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BBEJIEHUNE

K Bompocy o cMmbiciie uccJieJ0BAHUSA

[anexo He Bce, YTO JAeJaloT JIIOAU, UMEeT pallMOHaIbHbIN XapakTep. OqHa-
KO Hay4yHas JesITeIbHOCTh MO OIpeae/eHNIO N0JKHA UMEeTh TaKoBo#. Paimo-
HaJbHOCTb UCCJIeN0BaTesl BKIIIOUaeT B ce0si HEeMmpoCToi Bompoc: «3ayeM?».

Ortoct KoHT, 01MH M3 TIEPBBIX MBICIUTENEH, 3a1yMaBIIUXCSI O CMBICJIE MO~
3HaHUs OOIIECTBEHHbIX SIBJICHUI, OTBETUJI Ha 3TOT BOTIPOC, CJIEAys JIOTUKE eCTe-
CTBEHHEIX HAYK: «HO3HAmMb, 4MmMoobt npedeudems, npedgudems, 4moobL Mo1b».
DT0oT nMacdoc COUUONOTMU KaK WHCTPYMEHTA MPEeIBUACHUS MHUpA C LEJbIO ero
npeoOpa3oBaHUsI COXpaHsIETCs U 1o cell AeHb. Hanbomnee 4eTko OH MposiBiIsieTCs
B MCCJIEOBAaHUSIX 3JIEKTOPAJIbHOTO U MOTPEOUTEIbCKOTO MoBeAeHus. B nepsom
cJIyyae 11eJIblO SIBJISIeTCS TO3HAHKME COCTOSIHUS OOIIECTBEHHOTO MHEHMUS IS TIPeI-
BUJIEHUS MOBEAeHUs U30upareseil B 1eHb BBIOOPOB. DTO MO3BOJISIET MOJIUTUKAM
U ¥X 1TabaM MaHUITYJIUPOBAaTh OOLIECTBEHHBIM MHEHUEM BO UMSI JOCTUXKEHUS
moGeabl KOHKPETHOTO KaHAuAaTa Wik naptuu. B apyrom ciydae uesbio mo3Ha-
HUS SBIISIETCS OLEHKA EMKOCTH TOTO MIIM MHOTO PBIHKA WM €70 HUIIM, YTO I10-
3BOJISIET HA OCHOBE MIPOrHO3a €r0 U3MEHEHUI BBICTPaNBaTh MAPKETUHTOBYIO CTpa-
teruto hbupM. bosee wim MeHee YETKO OPUEHTALMSI COBPEMEHHBIX COLIMATTbHBIX
uccienoBaTesieil Ha 00CIyXKMBaHKE TTPOLIECCOB MPpeoOpa3oBaHus MUpa 3aMEeTHa
Y TIPU U3YYEHUU MHOTUX UHBIX TeM. CyOBEKTBI, UMEIOLINE BIACTh, MUP BOCIIPO-
MU3BOJSIT U TIEPECTPAUBAIOT, a OOIIIECTBEHHBIE HAYKH, U3yYasl 3TOT MUP, NaI0T UM
UH(OPMALIMIO JUTS TPUHATHA YITPaBIeHYEeCKHX U TTONTUTHYECKUX pelleHui. B naH-
HOM cJlyyae 3aKa3YMKOM U MOTpeduTeieM COUUabHON MHGMOPMALIMK BbICTYMA-
10T OPTraHEbl YIIPABIEHUs CTPAHOM, TOpoIoM, (PUPMOi 1 T. 1.

Takast pyHK1MS 00CIyXKMBaHUS BAACTh UMYILIMX B Hallle BpEMsI BCTpeyaeT
BCce 0O0Jibllie CKENTUIM3Ma CO CTOPOHBI M BJIACTU, U CAMUX HCClelOBaTese.
OOBEKTOM CKerlcuca SIBJISIETCS, MPEXIE BCEro, CTOCOOHOCTh COLIMATIbHBIX HAYK
MpeacKa3blBaTh CKOJIbKO-HUOYAb CIOXHBIE MPOLIECChl, BOBHUKHOBEHUE Kaye-
CTBEHHO HOBBIX sABJeHUiIl. Korma Bce aHTUKOMMYHUCTUYECKM HACTPOCHHBIE
0o0LIecTBOBE bl IPOTHO3UPOBAIU Oosiee UM MeHee ObICTPBI KpaXx COBETCKOM
CUCTEMBI, OHA HE TOJbKO HE pyllMiach, HO U yKperuistiach. Korma HaydHbli
AaHTMKOMMYHU3M CMUPUJICS C €€ BEUHOCThIO, OHAa PYXHYJia TaK OBICTPO 1 HEO-
KMJAaHHO, YTO HUKTO HE YCIeJ 3TOro npeacka3atb. Pazymeercs, JaHHOE CyX-
JleHUuEe He OTHOCUTCS K BCEerga MMEBIIUM MecTO (UI0CODCKUM MpeacKa3aHu-
SIM, UCXOAMBILIUM U3 AUAJIEKTUYECKOTO IMIPUHIIMITIA KOHEYHOCTU BCErO CYIIEro:
BCE CMEPTHBI, BCE TOCYyNapCTBa PaHO WM MO3IHO HMCYE3HYT.

JIpyroit BO3MOXHBI BapyuaHT MOHUMaHUs (PYHKIIMY COIMAIBbHBIX HAyK He
CBsI3aH C 3a1a4eil 00CTy>KMBaHWSI BIACTH WJIM OTIITO3UIIMK. Ero MCXOMHBIN TTPUH-
oum 1 061 chopmynupoBal Tak: «llozname, umobvl NOHsAMb, NOHAMb, YMO-
ovt cocywecmeogamv». VIHIUBUAY HEOOXOIMMO TOHSTH ceOS M COLMAIbHYIO
Cpely CBOETO CYIIeCTBOBaHMS, YTOOBI Haubosiee 3G (MEKTUBHO COCYIIECTBO-
BaTh ¢ Hell. EMy TpeGyeTcst TOHSITh 3HAYMMBIX UIsl Hero JIpyrux, 4ToObl ObITH B
COCTOSTHUM COCYIIIECTBOBATh C HUMU, C OJHOM CTOPOHBI, He 3aCTaBJIssI MX OBIThH
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TIOXOXKUMM Ha ce0s1, a ¢ APyroll — 1 caMoMy He Tepsisi cBoeoOpasust. JIuib
noHumMasi JIpyroro, MoXXHO yiTH OT coOJIa3Ha OIPEICUTh €ro Kak «TUKOIro»,
«CTPaHHOTI'0», «OMacHOTo» U T. 1.

Yt00b! MOHATH Ipyroro, Hafgo YBUAETh MUP €TI0 TJla3aMU, B €r0 TEpMUHAX,
yepes MPU3MY €T0 OCO3HaHHBIX MHTEPECOB, CTpACTei, MPEIPacCyIKOB, WILTIO-
3uii, Hamexn. MHade roBopsi, Hamo TOHSTh €ro XXU3HeHHbI Mup u3HyTpu. C
TTOMOIIIBIO TPAAULIMOHHBIX METOIOB COLMATIBHBIX MCCIICIOBAHUN, Ga3UPYIOIIIX-
¢Sl Ha TMO3UTUBUCTCKOI METOIOIOTHH, CleJaTh 3TO HeNlb3sl. 11 HOCTVKEeHUSI
3TOM LIS HEOOXOMUMBI MHBIE, THOKME METOIMUKM, HE TIBITAIOIINECS KOMUPO-
BaTh MHCTPYMEHTAPHUI1 €CTECTBEHHBIX HayK.

JItoboe 00111eCTBO COLMAThHO HEOTHOPOIHO. YeM OHO clIoKHEee, TeM BhIIIIe
YPOBEHb HEOTHOPOTHOCTU. Pa3HbIe COCIOBUSI, KIacChl U CJIOM BCETA XKWIU
B pa3HbIX COLIMOKYJIBTYPHBIX MUpax, 4acToO pa3mesieHHBbIX Tporactbio. Co-
BpeMEHHEBIE OOIIECTBA CTPEMUTENIBHO MTPHUOOPETAIOT MYJIBTUKYIBTYPHBIN Xa-
pakTep B CUJIy HapacTalollyMX MaclliTaboB pa3HbIX BUIOB MUTrpaiuu, ¢op-
MUPOBAHYSI LEJIOW MaJIMTPhI CTWIEH XU3HU. B 9THX yCITOBUSIX HUKTO HE XKUBET
MPOCTO B KAKOM-TO OOIIIECTBE (POCCUICKOM, TepMaHCKOM WM aMepUKaHC-
KoM). JItoau KUBYT B OTHOCUTEIbHO M30JMPOBAHHBIX COLIMOKYIBTYPHBIX MHU-
pax (moJjisix), cchopMUPOBAHHBIX KOJIETaMU IO paboTe Win yueOe, poACTBEH-
HUKaMM M JIPY3bsIMU. B KaXIOM TaKOM COLIMOKYJBTYPHOM IIOJIEé CBOM
MaTepuabHble BOBMOXHOCTH, CBOM HOPMBI M LIEHHOCTH, CBOU OCOOBIE TTpa-
BWJIA MUHTEPNPETALIMU BELIEW M TOCTYIIKOB, CBOM CJIOBAapHbBIN 3arac, CBOU
HIOQHCHI B €10 MoHMMaHuM. KaxeIit ropon, roBops cioBamu P. T1apka, npen-
CTaBJISIET COOOM «ancambab coyuanrshbix mupos». V 3a npenesaMu Halllero
MUpa B MOJIC 3peHUsI, HO BHE TTOJIST TIOHUMAHUSI, SKUBYT, XOIST, OOPIOTCA 3a
cymectBoBanue Jpyrue. Ham or HUX HMKyHa He AeThCs, KaK U UM OT Hac.
Mpb1 0OpeueHbl XKUTh IO COCEJICTBY: OOraThlii ¢ OeMHBIM, KOPEHHOM KUTENb C
VMMWTPAHTOM, YCIIEIITHBIN ¢ HEYIAaYHUKOM, 3I0POBBI ¢ MHBAJIUIOM, aJIKO-
TOJIMK C MPUHIUITUAIBHBIM TPE3BEHHUKOM, MOHAX C Pa3BPAaTHUKOM, MOJIO-
JIOM CO CTApUKOM M T. II. U T. 1. JIpyrue — «CTpaHHbIe» U «HETIOHSITHBIC», a
TO U «OTAaCHbIE» B CUJIy CBOEH MHAKOBOCTU. ATMOc(epa COLIMOKYIBTYPHOM
M30JISILMY OJIaroNpusITHA JIJISl pOCTa CaMbIX pa3HbIX BUAOB (haHaTH3Ma U TBep-
nonoboctu. bapbep HEMOHMMAaHMS YpeBaT B JIYUIIEM CIIydae OTUYKICHUEM,
B Xy/IIEM — KPOBAaBbIMU KOH(IMKTaMU. MBI KMBEM PSIIOM B (DU3NIECKOM
MPOCTPAHCTBE, HO OECKOHEYHO JaJIeKO — B IMPOIPOCTPAHCTBE COLMATBLHOM.
W 1151 yeTORIMBOrO CyIIECTBOBaHUSI 3TOrO MECTPOro OOIlecTBa eMy Heoo-
XOIVMBI TIOCPEIHUKHU B BUIE «ITyTEIIECTBEHHUKOB», KOTOPBIE CMEJIO Tepe-
CEKaloT IPpaHUIIbl COLMATBLHBIX MUPOB, MBITAIOTCSI TTOHSITh JIOTUKY MX CYIIe-
CTBOBaHMSI U JOHECTHU €€ N0 XUTeJieil MHBbIX MUpOB. [loTpebuTeneM Takoi
“H(bOpMAaIIK BBICTYTIAET HE TOJIBKO M HE CTOJIBKO BJIACTb, CKOJIBKO OECKOHEYHO
MHOTOJIMKOE OOIIEeCTBO MHAMBUIOB. OOBbIYHBIC MHIWBUBI, LIETMKOM ITOIJIO-
IIEHHBIE TTOBCEIHEBHOCTHIO, HE UMEIOT BpeMEHU, CUJI, PECYPCOB U CITOCOOHO-
CTel, YTOOBI MyTEIIECTBOBATh B MHBIE COLIMAJIbHBIC MUPHI (T10J1s1). U uccieno-
BaTe/Ib COLMATBHBIX MUPOB MOXET BBITIOHSATH (DYHKIIMY TIOCPEIHIKA, PACIITUPSIST
MIPOCTPAHCTBO B3aMMOIIOHUMAHWS, KOOTIepaliK, COTPYITHUYECTBA.
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Bnactb He Bblnagaet U3 Kpyra notrpeduresneit Takoir uHdopMmanuu. OHa npo-
CTO yKa3blBaeTcsl B psIAy APYTrUX yuTateneit TekctoB. Mup Kpemis ot mupa
00e3107eHHBIX MOCKBBI HaXOAUTCS Jalibllie, YeM OT MUpa BalllMHTTOHCKOTO
benoro /loma. JlaHHbBIe COLIMAJbHOM CTAaTUCTUKM M MAacCCOBBIX OIIPOCOB HE
CMSITYAIOT 9TOTO HeMOHMMaHus. Henb3st ipencTaBuTh ceds1 Ha TOM MeCTe, KO-
TOpoe Thl HUKOINA He 3aHuMai. He MoxXeT yCcrnelurHblii MOJMTUK B3TJSIHYTh Ha
MUD IJIa3aMU HeyJayHUKa, a IOTOMY OH He B cuJjiax eMy IoMoub. ColnaibHas
MOMOIllb, KaK U JIeKapcTBO, 3¢ GheKTUBHA JUIIb MPU afeKBaTHOCTU CPEeACTBa
00bekTy. To, 4YTO crmacaeT OJHOro, ¢ TaKUM K€ yCIIeXOM yOMBaeT ApYroro.

Mup 6usHeca, MapKeTHHTa, TEXHOJOTUI OTAeJIeH ITyOOKUMU COLIMOKYJIb-
TYPHBIMU TIPOTACTSIMU OT MUPOB OCHOBHOI MaccChl MOTpPeOUTENEN TOBAPOB U
ycayr. Ha rpaHuiiax aTux MUpOB OYEBUIHOE IPEBpaIlaeTCsl B HEBEPOSTHOE.
ITotpebiieHue ke 3a mpeaeaaMu JOrMKU (U3NYECKOro BEIKMBAHUSI CTAHOBUT-
Cs1 IPOU3BOJCTBOM CMBICJIOB, MHCTPYMEHTOM KOHCTPYUPOBAHUS UAEHTUYHOC-
TU, CPEICTBOM KOMMYHUKalLMU. JIIonu oaeBaloTCsl He TOJAbKO 151 TOTO, YTOOBI
3alIMTUTBCS OT X0JioJa, HO 00O3Hayasi CBOIO MPUHAIJIEXHOCTh K TOMY WJIU
WHOMY MOJIy, KJIaccy, TUIy, BO3paCTHOU IpyInmne U T. . AHAJTOTMYHBIM 00pa3oM
notpedaeHue MUK, aBTOMOOUIE, TOMOB, Me6esIv, UH(pOPMALIUU U T. TI. — 3TO
4YacTh JJOTUKU COOTBETCTBYIOIIMX COLIMOKYJbTYPHBIX MUPOB (T0Jieit). [ToaTo-
My YCHEIIHbIA MapKEeTUHT YacTO 3aBUCUT OT CIIOCOOHOCTU NMPOU3BOAUTENEH
TOBAapoOB U YCJAYT 3arJsgHYTh B XU3HEHHBI MHUP, B MPOCTPAHCTBO CMBICJIOB
CBOMX lieJieBbIX rpynn. U 3aech TpaAMIMOHHBIE METOJbI MAaCCOBBIX OIPOCOB
MOMOTAIOT B CHATHM JIULIb OYEHb MIOBEPXHOCTHON MHQOPMALIMHU O JIETKO Ha-
oronaeMbix hopMax MoBeNeHUsI U XOPOIIO OCO3HAHHBIX OTHOILIEHUSX («eM /
HE eM», «<HpPaBUTCS / HE HPABUTCS»).

Bce Brille ckazaHHOE He O3HAaYaeT OTPULIAHUS MMOJE3HOCTU U 3HAYMMOCTH
TpaAULIMOHHBIX MO3UTUBUCTCKUX METOJOB cOOpa 1 aHanu3a nHdopMaluu. B
00I11IeCTBE €CTh HUIIIM, XOPOIIIO U3yYaeMble C IIOMOIIbIO 3TUX METOIOB, U €CTh
MOTPeOUTENN, HYXIAIOlIMecs B MOJydyaeMol ¢ UX MOMOIIbI0 MHGOPMALIUU.
Becy maoc Moero BCTymeHUsSI CBOOUTCS K MPOCTOMY TE3MCY: 4acTO 3TOro
HEJIO0CTaTOYHO, T. K. JIIOAU U OOIIECTBEHHbIE OTHOILIEHUS HAMHOTO CJIOXHEE
HCII0JIb3yeMbIX (hopMalibHBIX MeTonoB. [lpeanaraemasi B 9Toif KHUTE METOMO-
JIOTUS M METOAMKa KayeCTBEHHOro (rubkoro) mcciaegoBaHUs AaeT BO3MOX-
HOCTb B3IVISIHYTh Ha JIIOACH M COLMalbHbIE MUP ¢ UHOI cTOpoHbl. B dokyce
TaKoro MCCAeJOBaHUSI OKa3bIBAETCS He OOLLECTBO B LIEJIOM, HE CPEIHUI pocC-
CUSIHWH, 2 KOHKPETHbIE TPYMIIbl, TUIIbI, BAPUAHTHI. A UCCJIeIOBaTeb BHICTyIA-
€T B KauecTBe MOCPeIHNKA, MyTEIIECTBYIOIIEr0 MEXIY HUMM.

Penepryap poJjeil cOMMaIbHOTO HCCJIeA0BATEIs

Hcxonst u3 BhIlIe OMMCAaHHBIX ITOAXOI0B K M3yYSHUIO COIMATbHON peabHO-
CTU, MOXHO c(OPMYIUPOBATh perepTyap posieil COLMaTIbHOTO UCCeN0BaTeNsl.

1. MicciaenoBareiib KaK UrpoOK.

B 106011 chepe neaTenbHOCTU eCTh TEHACHIIUS 3aMKHYThCSI B paMKax c0o0-
CTBEHHOM pallMOHaJIbHOCTU. ECTh MCKYCCTBO pamu MCKYCCTBa, MOJTUTUKA PaTu
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nonutrku. ColranbHast HayKa He SIBJIsieTcsl McKimoyeHreM. OIuH 13 CIoco-
0OB ee CyIIeCTBOBaHMSI MOXKHO BbIpa3uTh (hOPMYJION: «HayKa paau HayKu».
B pamkax aToli JOrMKM MccaenoBaTesb 3aMbIKaeTCsl B CBOEM Mpodeccuo-
HaJIbHOM I10JIE, UTPAET IO ero MpaBuiiaM, OopeTcs 3a ero pecypcbl. OH Mpo-
BOIUT MCCTIe0BaHUE, YIOBIETBOPSISI CBOM JIMYHBINA UHTepec, cobupasi MaTe-
puan Ui AuMccepTaluy, KOTopasi IMO3BOJISIET €My MOBBICUTH CTaTyc,
MyOJIMKYETCsI, YTOObI ObITh M30paHHBIM M MEeper30paHHBIM Ha JOJKHOCTD,
MPOU3BOS B XOIE 3TOTO Mpoliecca paboThbl Creln(pUIEecKoro xXaHpa, KOTo-
pble S IPEANOYUTaI0 Ha3blBaTh «IOLIEHTCKUMU TyOauKausiMus». Mx eauH-
CTBEHHBII CMBICT — O0ecIieueHNe ABWXKEHUS TI0 CTYMEHsIM HaydyHOI Kaphe-
pbl. ABTOD, CO3MAIOIIMI UX, HE MperonaraeT Hamuuus yutatesein. EMy BakeH
BaM (bakT MyOJMKALMK M POCT YMCJIa BBIIEAIINX B CBET padoT. Hanbonbinas
KOHIIEHTpal1sl TaKUX paboT - B Te3ncax KOH(hEepeHIMi U B BEAOMCTBEHHBIX
U3OAHUSIX BY30B M HAyYHBIX UHCTUTYTOB. YNTaTh HEBO3MOXKHO, HO B CITUCOK
TPYAOB XOpolllo BcTaBisieTcss. COOTBETCTBEHHO, 11€/Ib UCCIeAOBaHUI TAKOTO
YYEHOTO-UTPOKa — 00eCreUeHUe «IOLEHTCKUX» MyOJUKaIMA.

2. HccienoBartesib KaK pa3BeTuuK.

OH no6bIBaeT MHGOPMAIINIO, He 3HasT TS KOTO, TIOHATHS He MMes, Kak ee
OymyT Mcmonb3oBaTh. OH TOTyJaeT JEeHBIM OT 3aKa34MKOB (ITPaBUTEIbCTBEH-
HBIX 1 KOMMEPYECKUX CTPYKTYP), (hOHIOB. M TIaBHBIN CMBICIT €T0 IesITeTbHO-
CTH — B XOpOIIIel OTYETHOCTH, KOTOpas MaeT IIaHC Ha ITOydeHe HOBBIX 3a-
Ka30B 1 TPaHTOB. B ToroHe 3a 3aka3amul ¥ paHTaM OH He B COCTOSTHAY TOBECTH
JIO TTyOIMKAIY 3HAYUTETBHYIO YacTh COOpaHHBIX MM MarepuaiioB. OHI yXO-
IIIT B KaKME-TO apXWBEI. A OH, €IBa OTYMTABIINCH 110 OMTHOMY MCCIICIOBAHMIO,
TIPUCTYITaeT K HOBOMY.

3. NccaenoBareiib KAK COBETHHK.

Dra poiib BCTpeyaeTcs B ABYX cdepax: MOMUTHKE U OusHece. B mepBoM
cJIydyae MCCIeAoBaTeslb HAXOOUTCS PSIIOM C MPaBUTEIEM TOTO WJIA MHOTO Mac-
Taba U MbITAETCS, OMMPAsICh HA CBOM UCCIEN0OBATEILCKII OIBIT U Pe3yIIbTa-
ThbI, COBETOBATb EMY, KaK JIy4llle YIIPaBJIATh CTPAHOM, PETMOHOM WJIM TOPOIOM.
Bo BTOpOM Cliydae oH GJIM30K K PYKOBOAUTENIO (PUPMBI U TTLITAETCST KOHBEPTHU-
pOBaTh CBOM WCCJIEOOBATEJILCKAM OIBIT B CTPATErMU YIIPABJICHUS MEPCOHA-
JIOM, 3aBOEBaHUsI PhIHKA U T. II.

4. NUccnenosareib KaK MOJMTHK.

DTO COBpeMEHHas IIOMbITKA peaTn3alliy ITIaTOHOBCKOM YTOIINM, B LICHTPE
KOTOpo#i MpaBuTelib-hunocod. Kro, kak He COLMOIOr WM IOJMTONOT, 3HaeT,
Kak JIy4ille YIpasisaTh oomecTtBoM? OTciona cTpeMIeHUE NpY HAIWMYUKA BO3-
MOXKHOCTH CaMOCTOSITEJIBHO «IIOPYJINTh» CTPaHOM WIM €€ YacThIO, OIMMPasiCh
Ha CBOI Hay4HbIN OMBbIT. B Hallleil cTpaHe B roobl MEPECTPOMKM LIEIbIA psi
COILIMOJIOTOB, CJIEMysT 9TOU JIOTMKE, TIOLUTA B IETTyTaThI.

5. HUccnenoBareiib KaK MyTelleCTBEHHUK.

OH CKeNTUYECKU OTHOCUTCSI K CBOEH CITOCOOHOCTH MPSIMO BIIMSIThH Ha TTOJIA-
TUYECKYIO WM 3KOHOMUYECKYI0 BiacTb. OH IMPOCTO IMyTEHIECTBYET B XOie
CBOUX ITOJIEBBIX MCCAEIOBAaHUI 13 OMHOIO COLMOKYJIBTYPHOIO MHpa B IPYrom

6



U paccKasblBaeT B CBOMX MYyOJMKAIMSAX W JIEKLUSAX O TOM, YTO TaM YBMIEJI.
Kakue BBIBOIBI MOXKHO CHeJIaTh U3 3TUX KHUT M CTaTeil, KaK MCIT0Jb30BaTh
MOJIydeHHOE 3HaHUEe — JIeJIO CAMOro yuTaTessi. biaaromaps myTelecTBEHHUKY,
JIIOAY, JJIS KOTOPBIX CBOOOJA ClI0Ba — HAMBHBIA MU, MOIYy4alOT BO3MOXK-
HOCTb OBITh YCJIBIIIIAHHBIMU 3a MpefeaaMu cBoeil KyxHu. MccienoBarenn, me-
peckasbiBasi UX, MHOTOKPAaTHO YCHJIMBAET MX I'0JIOC.

1 mompoGoBas cebsa B pa3HBIX POJISIX U B KOHEYHOM HUTOTe OCTAaHOBUJICS Ha
poJiK TyTellIeCTBEeHHUKA. B rombl mepecTpoiiku, KaKk ¥ MHOTHE MOU KOJIJICTU-
00I1IeCTBOBEIbI, 1 HAMBHO HalesICsI Ha CBOIO CIIOCOOHOCTh KaK-TO BJIMSTH Ha
npeo6pa3oBaHue obiecTBa. Hamn conumonornueckuii KoomepatuB «Jluaior»
MPOBOIMJI UCCJIEAOBAHUS Y KOHCYJIBTUPOBAI HEKOTOPBIX JEMOKPAaTUYECKU OPU-
€HTUPOBAHHBIX KAHIUIATOB B HAPOAHBIC NeIyTaThl. B cuiy pa3sHBIX IPUYUH (MOe
JIMYHOE yYacTHUe, KaK MHE ceivyac MpeacTaBiseTcs, ObLI0 OUYeHb JajJeKo OT TOro,
YTOOBI OBITh 3HAUMMBIM ) HAIlIX KJIMEHTHI ObLIM YIAYJIMBBI: TPOE MPOILIM B HAPOJI-
HbI€ JemyTaThl, oguH gaxe crajg MmuHuctpom CCCP. Ho coBeTHHKA He MOJTyYH-
JIOCh HU M3 MEHSI, HA U3 MOUX KoJuier. Jla, B Iepuo NpeaBbiOOpHOI KaMIIaHU 1
MBI IIPOBOJMJIN ONPOCHI, HAOJIIOIEHU S, IJTyOOKHE MHTEPBbIO, HA MOEi KyXHE WU
Ha Kadeape nucanu U oOCYXIaau MPOrpaMMbl U TEKCThI JIMCTOBOK. Bblia -
JII031s1 O0LIEl KOMaHIbl, BKJIIOYAIOLLEN MTOJIUTUKOB U UCCIIEA0BATENEH.

IMoGena yowna HauBHOCTL. Haill BhIABMIKEHEL BEPHYJICS CO Chesna Hapoz[—
Hbix aenyratoB CCCP yxe ¢ 1uioM, Ha KOTOPOM YeTKO OTIeYaTaioch Opems
TBOpIla UCTOPUU. Korma Mbl MOTBITAIMCH C HUM O0CYXXIaTh PEaKIIMIO Che3/la Ha
n3bueHue 1eMOHCTPAHTOB B TOMIMCU, OH C OUYeHb OOJIBIIION BHICOTHI CKa3al:
«Myxucuxu! Bam mpyono obsekmueHo cyoumv, maKk KAk 6bl He 3Haeme @cell
noaxoms! Kkapmutsl». Korma Mbl ynuBUIUCH (11J1a TOJHAS TPAHCISLIMS 3acena-
HUI Che3aa) U MOMPOCUIN BOCIIOJIHUTH HAlll TIPpO0es, OH CBEPHYJ pa3roBOp:
OpeMsl ToCyITapCTBEHHOTO JIesITeIsl He TTO3BOJISITIO TPATUTh BpeMsl Ha MPOCBelle-
HUE TPeX-YeThIpeX 3HAKOMBIX, €r0 KAy TOJIIbI JIOOOMBITHBIX U30UpaTesieil B
OrPOMHBIX 3aJ1aX, €r0 MpUMIAlIaIM Ha IPUEM TepPBbIe IO PEruoHa.

Bckope nocie atux MmetaMopdo3 Moii IpusiTesb, y9aCTBOBABIIMM B TOU Xe
rpymnmne, ckasal: «Hac ucnoav3osaru, umobsl coeramsv coOCmMEeHHYIO Kapbve-
Dy, 3a6bi6 6 cyeme dadce ckazams chacubo. Teneps s 3mo 6ydy denramv monb-
K0 3a OdeHveu. Bpems pomanmuueckux uanto3uil ywino». ToBapulll neficTBU-
TeJIbHO BCKOpE Cepbe3HO M3MEHUJ CBOE MaTepuaJibHOE IOJIoXKeHHe, paboTas
Ha TeX, KTO ObUT B COCTOSIHUM OIJIaYMBaTh YCJAYTU. A s cAesal Ipyroil BHIBOI:
HMKOT/Ia He TIPEeTeHI0BaTh Ha pOJIb COBETHUKA TIPU BiacTh umyiux. Mcciaemno-
BaTeIb HE MOXET OBITh Ha PaBHBIX ¢ BiacThlo. [IpubnuxeHue K Hell cMepTeIb-
HO OMAacHO IS ero NnpodeccruoHaqbHOTO CTaTyca: BAAacTb €ro MCIIOJb3yeT U
BBIOPOCUT, TIpeIBapUTEIbHO MCIIOPTUB €r0 peryTaliuio, B3BaJUB Ha HEro OT-
BETCTBEHHOCTh 33 CBOM pellieHUsl, KOTOpble OH He NMpuHUMai. [1o3ToMy Moit
OCHOBHOM OITBIT CBSI3aH C POJIbIO MyTeIIeCTBEHHUKA.

DTa posib HEe UCKIII0YAET OTHOILIEHUI ¢ BJACTh UMYIIUMHU B MOJUTUKE WA
6usHece. Ho myTeniecTBeHHUK BXOAMT B 3TU cepbl HE JUISI TOTO, YTOOBI MpU-
00pecTH BIUTHBIN CTATyC M CTaTh YaCThIO MpaBslieii KomaHabl. OH UaeT Tyna,
YyTOOBI YBUJETh YTO-TO HOBOE M IOHSTH cpepy Baactu. OH UIET TyJa HE Me-
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HSITh, a TIO3HABaTh MUP. DTO HE UCKIIIOYAET TOTO, YTO C HErO CIPOCST KaKylo-TO
nHdopManuio, Kakue-To uaeu. OgHaKko TaKkue OTHOILIEHUS CTPOSITCS B hopMmare
COLMaIbHOTO OOMEeHa OIHUX pecypcoB Ha apyrue. [loaTtomy y uccienosaress
HEeT MPUYMH OITyCKaTh I'OJIOBY M MPUHUMATh CMUPEHHYIO T03Y, T. K. OH HE IIPOCTO
He MPOCUTCS B KAOMHETHI BJACTH, OH HE BUAUT HUKAKOTO CMbIC/IA OBITh TaM.

ConuanpHasi TEeoOpusa U INMOJEeBO€ HCCJIeIOBAHMUE

[ToneBoe uccnenoBaHMe XECTKO MPUBSI3aHO B CBOMX BbIBOAAaX K (hakTaMm,
COOpaHHBIM B COOTBETCTBUM CO CTPOro cobiionaeMbIMU Tpolienypamu. U3 Hero
MOXKET BBIBOJUTHCS TEOPUSI, HO OHA TaKXe MpUBs3aHa K MaciiTabaM UCCIen0-
BaHMsI. DTO MOJIOXKEHUE KAacaeTcsl KaKk Ka4eCTBEHHBIX, TaK U KOJMYECTBEHHBIX
HUCCIeJOBaHUM.

KauecTBeHHOE HCCIenOBaHME MOXET CTaBUTh 3afauyy KOHCTPYHMPOBAHWUS
TEOpPUM, HO 3TO OyIEeT Teopusi MUKPOYPOBHS, CTPOrO BBIBOIMMASI U3 COOpaH-
HbIX (hakTOB. Takyio Teopulo ceiiyac yacTo Ha3bIBAIOT «OOOCHOBAHHOMW TEOpU -
eil» (Grounded Theory). B KojJim4yecTBEHHOM MCC€IOBAaHUM KOHCTpyUpyeMas
TeopeTuveckasi MOJeb TaKXe XeCTKO OrpaHMYeHa paMKaMu MHTepPIpeTaluu
COLlMaIbHBIX (PAKTOB, BhIpaXXEHHBIX B hopMe Lubp.

OpHako colMaibHas peajibHOCTh TOpa3ao Ooraye, 4eM MMEeIoLIUecs METO-
IUKUA SMITMPUYECKOrO UCCAeOoBaHUs. DTa peaJbHOCTD JUIb B OTpaHUYEHHOM’
Mepe TepeBoaMMa Ha SI3bIK (aKTOB, COOMPAEMBbIX C MOMOILBIO CTPOro 000-
CHOBAHHBIX MPOLIEAYP IOJEBOr0 MCCIEI0BAHUS.

BonbinHCTBO cOLMaNbHBIX TEOPUI MAaKpPOYPOBHSI WJIM MOJeJieil uesoBe-
YeCcKOro IoBedeHMsI, MPETEHAYIOIMX Ha BHICOKMI YpOBEHb O0OOOIIEHUS, HE
MOTYT OBITh BbIBEIEHBI U3 MOJEBBIX MccienoBaHuii. OHU onuparoTcs Ha ciabo
CUCTEMATU3MPOBAHHbIE, Pa3PO3HEHHBIE NaHHbIE, TPOLEAypa cOOpa KOTOPhIX
4acTo HesicHa. 3HAUUTebHAsl 4acTh JiexXallux B ux ocHoBe (aktoB I 310 M30-
JIMPOBaHHBIE APYT OT Apyra CUTyalluu, CBSI3b MEXIY KOTOPBIMU MpodiemMa-
TUYHa. «[bIpbl» Mexay OjsokamMu (akTOB CBS3BIBAIOTCS C TMOMOILBIO JIOTHU-
yeckux TmocTpoeHuii. Teopus yamie Bcero BbIpacTaeT KakK IUIOJN
COLIMOJIOTMYECKOT0 BOOOpaXeHUsI, a HE METOAUYHOTO 0000IeHUs HaKTOB.

CouuanbHble TEOPUU OTPaXarT yOerarwllylo OT [Jla3 ucciieqoBaTes pe-
aJIbHOCTb, KOTOpasi He CKJIOHHA K MOBTOPaM (MPUHIMITUATIBHOE OTJIMYKE OT MPU-
ponabl). I[ToaToMy maxe TIIaTeAbHO SMIIMPUYECK OOOCHOBAHHAs TEOPUS Kax-
NI IeHb MOABEPraeTcsl COMHEHHUIO, T.K. BCTAET BOIMPOC O BO3MOXHOCTH €€
MPUMEHEHUs K peKe COLIMaIbHOTO BpEeMEHU, B KOTOPYIO ABaXIbl HE BOUAEIIb.

Taxum 0o06pa3oMm, CTPOTO TOBOPSI, OCHOBHBIE COLIMAJIbHbIE TEOPUU HMMEIOT
cTatyc Juilb Oojiee WJIM MeHee OOOCHOBAaHHBIX TMIIOTE3, KOTOpbie TPEeOYyIOT
TMOCTOSIHHOM MTPOBEPKM M 10Ka3aTeJIbCTBA. B collMaibHBIX HayKax HeJib3sl, KaKk
B GU3MKEe WIM XMMUU, OJHAXAbl OTKPBHITH 3aKOH U OBITh YBEPEHHBIM B €ro
BeuHocTu. ColuanbHasi peaJlbHOCTb MEHsIeTCsl ObICTpee, 4YeM HuccienoBaTelb
ycrieBaeT cpopMyarMpoBaTh CBOUM TEOPETUUYECKME MOJTOXKEHUS.

Hu ogHo moneBoe ucciienoBaHue HE B COCTOSIHUM TTOJTHOCTBIO MPOBEPUTH U
JI0Ka3aTh CKOJIbKO-HUOYIb MacCIITaOHYIO COILlMalIbHYIO Teoputo. OHO MOXET JUIIb
1MOKa3aTh, YTO 3/ECh U CEHYac 3TO TEOPETUUECKOE MOJIOKEHUE 0Ka3aJloCh Bep-
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HbIM. OIHAKO HUKTO, HE Tpellla IIPOTUB HaydHOM YeCTHOCTH, HEe pUCKHET CKa-
3aTh, YTO OHO OYAET BEPHBIM M B APYTUMX MecCTax, U 31eCh Xe, HO B Ipyroe
BpeMs. [loaToMy conmanbHast TeOpus HYXKIAeTCSI B IMOCTOSHHBIX ITOJIEBBIX MC-
CJ€NOBaHMAX, MPOBEPAIOIIUX U YTOYHSAIOIIUX €€.

B To Xe Bpems miIs MOJEBOTO MCCIEHOBAHUS COIMAIbHAS TEOpUS — 3TO
MCTOYHUK KPUTHUYECCKOI'0O BIOXHOBCHMUS, TUIIOTE3, BEUHBIN ITPU3bIB K ITPOBEPKE
Ha HOBOM MaTepuajie, Ha HOBOM OTpe3Ke COLlMajJbHOro BpeMeHHu. Jlaxke ecim
rccienoBaTeib NbITAETCSl B3TJISIHYTh HAa PEajbHOCTh C «YHUCTOrO JIMCTa», Bbl-
0Op UM TeMBI, IToAxoaa K cOopy MaTepHaja U T. A. OOBIYHO HaBESHBI 3HAKOM-
CTBOM C COLIMAJIbHOI TEOpUEM.

I/ICTOpl/lﬂ Ka4eCTBEHHbIX METOI0B

3ayeM HYXHO 3HaThb UCTOpuUI0 MeTomoB? McTopus paau UCTOpUM O0COOOTO
CMbICJIa HE UMEET, XOTSI OHA MOXET YAOBJIETBOPSTD JIIOOOTBITCTBO HEKOTOPbIX
TPYNIl YuTaTeaeil. A MpoOUYTeHME TeKCTa YUTATEISIMU YK€ OMpaBIbIBaeT YCUIIHS
aBTOpa MO ero HAMMUCaHUIO.

Hcropus moxer paccMaTpuBaThCsl Kak XpaHwiuile uneii. M3pectHo, 4To
HOBOE YacTO SIBJISIETCS JIMIIIb XOPOIO 3a0bIThIM cTapbiM. Hepenko BcmoMuHaTh
€ro Ype3BbIYailHO TOJIE3HO. DTO TMO3BOJISIET 9KOHOMUTb BPEMsI, OTKa3bIBasICh
oT u3obpeTeHus Bejgocuriena. C ogHON CTOPOHBI, 3TO ylauyHble UAEU, 3a0bIThIE
MPOCTO MOTOMY, YTO U3MEHMUJIACh HayuyHasi MoJa, HayYHble TPUOPUTETHI, KOTO-
pbl€ 4YacToO OMNpeaesiloTCs YNUHOBHUKAMM OT HayKU U MOJUTUKAMMU.

C npyroit CTOpOHBI, €CTh UlIeU, 3a0bIThIe 3aciy>)KeHHO. Mx 3a0butn motomy,
YTO OHM HE BIIMCBIBAJUCH B MPEXHUI KOHTEKCT, HAIIpUMEP HE COCTHIKOBbIBA-
JIUCh C TOCTIONCTBYIOLIUMU MPEACTaBIEHUSIMU, HAKOTUICHHBIM MaTepuaaoM, He
OTBEYaJIM MOTPEOHOCTAM MpPakKTUKU U T. 1. Ho KOHTEKCT MeHsieTcsl, U BhIOpO-
IIEHHOe Ha CBAJIKY 32 HEHaJOOHOCTHIO MOXET OKa3aTbCsl OYEHb LIEHHBIM C
M3MeHeHueM OOIleCTBEHHBIX yciaoBuil. KpoMe Toro, HeKoTopble Maeu ObLIU
OTOPOIIIEHBI TTPOCTO MOTOMY, YTO HE ObLIM MOBENEHBI A0 JOTUYECKOro KOHIA,
MMeJIM HauBHYIO opMy, ciadyio aprymeHTanuio u T. A. Ceipoil MmaTepuan dec-
MOJIe3eH TOJbKO B CUJIY TOTO, YTO €T0 HE CMOIJIM WJIM HE 3aXOTeJd OBECTU 10
3peJioro cocTosiHus. B aToM ciiyyae MMeeT CMbICA M3BJIeYb UIAEU, METOAUKU
U3 apXMBOB, a TO U CBAJIOK, U OBECTHU JO COBPEMEHHOU KOHIUIIMU, OTTUPAsICh
Ha HOBbI€ BO3MOXHOCTH.

TakuMm o6pa3oM, MOSI MbICJIb ITPOCTA: U3yYEHUE UCTOPUM HAYKU MMEET MpaK-
TUYECKUI CMBICJ, BBIXOASIUIUIA 3a TIpeAesibl TPOCTOM JTI0003HATEIbHOCTH.

HcTopus kauecTBEHHBIX METOAOB B OOIIECTBEHHBIX HayKax HauMHAETCS C
npedvicmopuu, M3 KOTOPOM OHa BhIpocjia. Bce HauuMHalloch C OMUCAHUS Uy-
KHUX 3€MeJIb U HapOIOB CHayvalsla MyTelleCTBEHHUKAMU, a TIOTOM U MUCCUOHE-
paMM, 3aBOeBaTeNsIMU, KOJOHUAIbHBIMU agMUHUCTpaTopaMu. OHU OCTaBUIMU
MHOTOUYMCJIEHHbIE BOCTIOMMHAHMSI, B KOTOPBIX OMMCHIBAIA HOBBIE IJISI €BPO-
MeiueB 3eMaAd U KYJAbTypbl. B OCHOBE 3THX ONMMCaHUI JieXKaau METOMO0JIOTH-
YyecKue YCTAaHOBKM, KOTOpbIE OTpaXaju OOUIMii XapaKTep KYJbTYpbl TeX 00-
IIECTB, U3 KOTOPBIX MPUOBLIM aBTOPbl. MICXOAHBIM MPUHILIMII COCTOSUI B TOM,
YTO «HACTOSIILME» JIOAU — OBTO €BPOINEHIIbl, & OCTaJbHbIE — 3TO CTPAaHHBIE,
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HeIOpa3BUThIE CYIIECTBA, OTCTABIIME B CBOEM Pa3BUTUM WM BOOOIIE HE CITO-
COOHBIE XXUTh KaK «HOpMaJbHbIE JIoAu». B Hacrosiee BpeMsl OTHOLIEHUE K
JOCTOBEPHOCTU NaHHBIX, OCTABJAEHHBIX IMyTEIIECTBEHHUKAMU, MUCCUOHEPAMU
Y aAMUHUCTPATOPaMU, BECbMa CKENTUYECKOE BO MHOTOM MMEHHO MO MpUYrHE
MPEeAB3sTOCTHU IJ1a3 HaOmopaTeeii. B HUX Mbl BUIMM ropasno 0oJiblie MHGOp-
MalMy O JyXOBHOM MUPE €BpOIEeCKUX OOIIECTB, YeM O TeX, KOTOPbIE OMUCHI-
BalOTCs. AHAJIMU3 MaTepUaJoB TeX MEPBbIX UCCAEIOBAHUN CTAaBUT aKTyaJbHYIO
METOA0JOTNYECKYI0 MPOo0ieMy aleKBaTHOCTH OTPaKeHUs pealbHOMY 00beK-
Ty, POJIM XapakTepa «3epkaja», T. €. uccienosarens, B GopMUpPOBaHUU Kap-
TUHKU. YIaJleHHBI B MIPOCTPAHCTBE WJIM BO BpeMEHU MMP JOXOIMT A0 HAc B
BUJE KAapTUHOK (BepOajbHbIX WM HeBepOalbHBIX), CO3AAHHBIX C MOMOIIbIO
WHCTPYMEHTOB TOM KYyJbTYPhbl, K KOTOPOU MPUHALJIEXUT ucciaenoBaresb. OH
0OKa3bIBaeTCs YaCThIO CO3JaHHOU UM KapTUHBI.

CoOCTBEHHO UCTOPUSI KAYECTBEHHBIX MEeTOA0B HaunMHaeTcs ¢ XX B. H. [leH-
uuH u U. JlunkonsH (Denzin & Lincoln 1998: 2) BbIOENSIOT B UCTOPUM Kaye-
CTBEHHBIX METOJOB B 3allalHOM OOIII€CTBOBEACHUM MSATh MEPUOIOB; TPATULIU -
oHHbII (1900-1950), MomepHUCTCKUU, wian «3o0joTtoii Bek» (1950-1970),
NepuoI pa3MbIThIX XaHpoB (1970-1986), kpusuc penpesenranuu (1986-1990),
MOCTMOAEPHUCTCKMIA, UM COBpeMeHHbIi nepuon (¢ 1990 r.). Paccmorpum ux
noapobHee. laHHas neproausanus, Kak v o4YTH J1o0asi MHasl, TpellnT, KOHeu-
HO, HaTsIKKaMu. JIoau, KHUTU, MBICJIM HE MOTYT OJJHO3HAYHO BTUCKUBAThCS B
KECTKHE paMKM TeX WIM WHBIX nepuomaoB. OgHako oOliiasi Joruka pa3BUTUS
KayeCTBEHHBIX METOAOB B JaHHOU MepMOAM3allM1 BIOJIHE OTYETIUBO MpOCie-
XuBaeTcs. M oOpaliaTh BHUMaHUE CTOUT, NpeXkKIe BCEro, Ha Hee, a He Ha KOH-
KPETHbIE NaThI.

1) Tpagnuuonubiii nepuox (1900-1950)

BHyTpu aTOrO MIepuo/a st Obl BBIAEINII 1BA HATIPABJICHUsI, KOTOPBIE, C Ofi-
HOI CTOPOHBI, TECHO B3aMMOCBSI3aHbI, 4 C APYTOil — UMEIOT CYILIECTBEHHBIE
pasanuusi.

(a) Kaaccuueckoe anmponoaozuxeckoe HanpasieHue

B nauvane XX B. uccienoBaTenu, UCMOJIb3ys] KaUeCTBEHHbIE METOMbI, CTpe-
MMJIMCh TIHCATh 0O0bEKTUBHBIC OTYEThI, COOTBETCTBOBABIINE MO3UTUBUCTCKOMA
MeTonosiornu. OHU ObLTM 03a00UYEHBI TTPOOIeMaMu HaIeXKHOCTH, TOCTOBEPHO-
CTM U OOBEKTUBHOCTU CBOUX pabOT. DTO ObLI KOJOHMU3ATOPCKUM B3IJISIA Ha
M3yvyaeMblii MUD Yepe3 MPU3My OOILIECTBOBEACHUS, MbITABIIEr0OCs MOAPaXaTh
€CTeCTBEHHBIM HayKaM. «MHbIe», BsBIIMECS] OObEKTOM WX UCCIENOBaHUIA,
paccMaTpUBAIUCh KaK «4yXHE» U «CTPAHHBIC».

DTO nMepuoll aKTUBHOTO HMCITOJb30BaHUs Ka4eCTBEHHBIX MeTO10B. Ho MOX-
HO JIM OTTYIa BBIBOIUTH COBPEMEHHbIE KaueCTBEHHbIe UcciaenoBaHus? Buau-
MO, HET, T. K. UCCJIe0BATEIU KJIACCUYECKOro Nepruoa OMHO3HAYHO CTOSIU Ha
MPUHIMATIAX TO3UTUBU3MA, CTPEMUJIMCh K OTKPBITUIO YHUBEPCAIbHBIX 3aKOHOB,
YTO B COBPEMEHHOI Ka4Ye€CTBEHHOI COILIMOJIOTUM BBHI3bIBAET B JIyUllleM cliydyae
CKeTITUYECKOe OTHOUIEHHUE.

Knaccuku storo nepuonma — bponuciaB ManuHoBckuii, Radcliff-Brown,
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Gregory Bateson, Maprapetr Mun. CerogHsi, HECMOTpPSI Ha TO, YTO UX PabOTHI
Mo-TMpexXHeMY M3y4JaloTcsl KaK 00pasiibl MOJeBO TEXHUKU, UX aBTOPUTET I10-
konebneH. Rosaldo (1989: 44), HanpuMmep, XapakTepu3yeT UX KaK PETUKTHI
KOJIOHUAJIbHOM 3TOXMU.

AHTpomnosoru, paboraBiive B 1eOpsIX 9K30TUUECKUX KOJTOHUATbHBIX OK-
pauviH, CTOJIKHYJIUCH C MPOOJIeMOI MPUMEHEHMSI MO3UTUBUCTCKUX MPUHIIMITOB
K HOBOH peajibHOCTU, KOTOPYIO C TOMOIIbIO 3TUX MPUHLIUIIOB U3YYUTh OBLIO
Mpo0JIeMaTUYHO.

b. ManunHoBckuii ucai: «Bnose cmankusaeutscs cxaocom pakmoe <...>,
6 cgoeli epyboii hopme oHU 6000Uje He AGAAIOMCA haKkmamu, OHU A6COAIOMHO
HeYN08UMblUMOLYM3ADUKCUPOBAHBIMOALKOBDOpMeuHmepnpemayuii<...>
Juuib 3aK0Hb1 U 0000UEHUAABATIOMCA HAYYHVIMU haKkmamu, anonesaspado-
ma cocmoum UCKAIOYUMENbHO 8 UHMepPnpemayu Xaomu4Hol coyUanbHoll pe-
anvHocmu, 8 ee noduunenuu oouum npaswam» (Lur. mo: Geertz 1988: 81).

IMonck «<HayIHBIX (DaKTOB», TOHUMaeMbIX TAKUM 00pa3oM, Bel K TOMY, YTO
Ha MOBEPXHOCTU OCTaBAJIMCh OTYETHI KaK aBTOPCKHME MHTEPIIPETALIMKU TOTO, YTO
TOHSUT MccenoBaTenb. [1o cyTH mesia, 3TO Ila3a aBTOpa, B KOTOPBIX OTpa3u-
Jlach peaJibHOCTh. HO Kak peKOHCTPpYyMpOBaTh PeaibHOCTh, IJISIAS B 3TH IJaza?

Rosaldo (1989: 31) xapakTepusyeT 3TO BpeMs KakK IIepUOI <«00UHOKO020
amHoepaga», KOTOPBIN ynajisieTcss B ToJie, a 3aTeM, BEPHYBIINUCH U3 HEro C
KOJUTEKIIMe TaHHBIX, TTUIIET 00bEKTUBHBIN OTYET O TOM KYJIbTYpe, KOTOPYIO OH
nusyyal. Takue oTuyeThl OnmUupaJnuCh Ha OCHOBHBIC INPUHIUIIBI KJIACCUYECKO
3THOTpaduu TOro BpeMeHU: MPUBEPKEHHOCTh OOBEKTUBU3MY, CBSI3b C UMIIE-
puanu3MoM (0opbOa 3a MOCTPOEeHUE U YKpeIlJIeHue UMIIepuii), Bepa B MOHY-
MEHTaIM3M (MCCIenoBaTeNlb AOMKEH CO3aTh KApTUHY My3eMHOTO TUMa), Bepa
B OTCYTCTBUE pa3BUTUA BO BPpEMCHHU.

(6) Couuoaocuueckoe nanpaeienue

DTO HallpaBJeHNE 3apOXKIaJ0Ch B paMKax MOJUTUKH LIEpKBeil 1 aMepuKaH-
CKUX OPTaHOB YIpaBJIeHUs 10 PEIIICHUIO COITUATBHBIX TTPOGIeM, KOTOPBhIe OObIY-
HO CBSI3bIBAJIMCh C HEPABEHCTBOM M KYJBTYPHBIMM Pa3IUUMSIMU.

B nauane 1920-x rr. Helen u Robert Lynd 6bu1n oTo6pansl CoBeTOM 1IepK-
Beii, 03a60YeHHBIM MOpPaJbHBIM COCTOSTHUEM XPUCTHMAHCKUX OOIIMH B rOpoO-
nax AMepWKU, TSI U3YYeHUsT CTHJIEH KU3HU B TUMTMIHOM aMEPUKAHCKOM TO-
pone. Cynpyru JIMHA MOAYYUIN OOCTOSITEIbLHYIO KOHCYJIBTALIAIO CO CTOPOHBI
Clarl Wissler (1870—1947). OH npenocTaBuil UM HabOp CTaHOAPTHBIX KaTero-
pHUil, KOTOPBIMU TOJIb30BAJIUCh aHTPOIIOJOTU JIJiI OPTaHMU3aLUK COOMPAEMbIX
MIaHHBIX: CMTOCOOBI 3apabaTbIBAHUS CPEICTB HA XU3Hb, MPUOOPETEHNE XKIITbS,
o0yyeHre MOJIOEeXHU, TTPOBeAeHUEe CBOOOTHOIO BpeMEHU, YJaCTUE B PEJIUTH -
O3HOW XW3HU U T. 1. B pe3yibTaTe OBIJIO MPOBEIEHO HACTOSIIEE aHTPOITOJIOTH -
yecKoe McciieqoBaHue, 00bEKTOM KOTOPOIO CTall CpeAHUN aMepUKaHCKUM To-
pon. Kuury tak u HazBanmu «Middletown». OHa 6buTa ormmyonmkoBaHa B 1929 r.

Wissler B MpeaucIOBUM K 3TON KHUTE MUCAT: «/[1s boabuuncmea aroeil
AHMpPONoNo2Uss — 3Mo macca A60nbiMmHol UHpOpMayuu o ouKapsx, u 0o
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cux nop smo max u Ovi10, NOCKOALKY O0AbUUHCMEBO ee HAOA00eHUl nocesaue-
Hbl MeHee YUBUAU30B8AHHbIM HaApodam <... > Aemopsl 5mozo moma nodoiumu
K Amepuke, KaKk anmpononoeu nOCMynanu no OMHOUEHUIO K NPUMUMUBHOMY
memeHw».

Bckope B CIIIA Havanachk Bemukas nenpeccust. Y cynpyru JIuHz npoBesn
HOBOE MCCJIEIOBaHNE, €r0 Pe3y/IbTaThl ObLIM OITyOJIMKOBAaHBI B BHUIE KHUTU
«Middletown in Transition: A Study of Cultural Conflicts» (1937). Dta kHura
OTpa3miia pa3BUTHE ABYX ypoBHeit. C OMHOIM CTOPOHBI, 3TO Pa3BUTHE CaAMOTO
aMepUKaHCKOTO TOpojia B MEPUO TSLKENbIX NoTpsiceHuid. C Apyroit CTOPOHBDI,
B HEll HaIIUIO OTpaXkeHUe pa3BUTHE 1 CAMMX UCCIIe0BaTeIeid, KOTOPBIE OT YM-
CTO aHTPOIOJOTMYECKOTO TIOIXOIa C COOTBETCTBYIOIIMM HAabOPOM KaTeropuii
TMIepelIv K COIMOJIOTMYECKIM KAaTerOpusIM, MHOTHE U3 KOTOPBIX 3aMMCTBOBA-
HbI U3 MapkcusMa. BivsiHue rocieaHero nposiBUioch BO BHUMaHUU K OTCYT-
CTBOBABIIIMM B TMPEIIIIECTBYIOIIEH KHUTE MPoOjeMaM SKOHOMUYECKON U TI0-
JIMTUYECKOM BJIACTH, K CYI0€ SKOHOMUYECKUX MHCTUTYTOB, KJIaccaM.

B omume ot aHTPOIOJIOrOB MPENCTABUTEIN 3TOM IIKOJbI MPEBPATIIA B
00BEKT UCCIIENOBAaHMS aMepUKaHCKoe 00111ecTBO. B MeTonyvke akiieHT aeascs
Ha UCTOPUSIX MHANBUIYATbHBIX XXU3HEHM, B METOIOJIOTMN 0CO00e MECTO 3aHU-
MaJl IPUHLMIT MUHTEPIpeTalu. B pe3yabrare B KauecTBe HAyYHOTO MPOAYKTa
BBICTYTIAJI UCC/IEA0BATEIbCKIE MHTEPIPETALMY KU3HEHHbBIX NCTOPUIA, paccKa-
3aHHBIX UCCIIETYeMbIMU CYOBEKTAMMU.

OcobeHHO 3aMEeTHBIN BKJIAI B pa3BUTHE KAYECTBEHHBIX METOIOB U alueK-
BaTHO MM METONOJIOTMU BHecaa Yukarckasi 11Kosa, AeiicTBOBaBIlasl B Teue-
HUE TpeX AecATKOB JeT. OCHOBHBIM IPEIMETOM €€ MCCIeIOBaHUi ObUIM JIO-
KaJIbHbIE KyJIbTypHbIE COOOIIIECTBA BHYTPH OOJIBIIOr0 roposia. DT0 3THUYECKUE
MEHBIIMHCTBA, OOMXKH, JIIOIY C OTKJIOHSIOIIMMCS TToBeAeHUEM U T. 1. Kioue-
Bolt (purypoii mxossl 0611 P. TTapk. Kitaccryeckoii paboToid, BEITOTHEHHON B
paMKax 3Toro HarpasieHus1 Yukarckoii 1mkosbl, ctaia kaura W.E. White «Street
Corner Society» (1943). B ee ocHOBY MoJIOXKeH METOM, BKJIIOYEHHOTO HabJito-
JICHUST SKU3HU MOJIOIBIX UTAIbSTHCKUX UMMUTPAHTOB C OTKJIOHSIOLIMCS TTOBE-
neHueM. HekoTopble 13 4JI€HOB 3TOM IIKOJbI MO UHBIM ITyTeM, BbIOPaB B
KauyecTBe 00BbEKTa MaJible ropoaa AMEpUKH.

MozkHO i cuuTaTh YMKArcKyro 1Koy HayaJoM KaueCTBEHHOM COLMOJIO-
run? U na, u Het. [IpenctaBuTen 3Toi KOl UCTIOIb30BAIM U KAUeCTBEH-
Hble, Y KOJIMYeCTBEHHbIe MeToAbl. Ho XapakTepHas yepTta ux nomxona cocTosi-
Jla B TOM, YTO <«HUKA2CKUMU COYUON02AMU 8Ce-MAKU 8 NOAHOU mepe He
0CO3HABANUCONPUHUUNUANbHBIEMEMOD0A02UHECKUE PAZNUMUIMEHCOYUCNONb-
3yembIMUIcCeCMKUMUUMAKUMUUCCAedosamenbcKumunpoyedypamu» (I'or-
m6 2004: 52). Ho cTout 11 CBOIUTh KAYECTBEHHYIO COIIMOJIOTHIO K OTHOM
Metomonornu? dymaro, uyto HeT. OHa He MCKITIOYaeT MO3UTHBU3MA.

2) MoaepHUCTCKMIi, WM «30J10Toi BeK» (1950-1970)

Drot nepuod Havdaincsa B 1950-e . 1 npomopkaics mo Havana 1970-x 1r.,
XOTS ISl LIEJIOTO pa MCCIeqoBaTeNieil OH He 3aBepIIMIICS U 10 CUX ITOp.

B ocHoBe 3TOrO0 nepriona jexkar KAHOHMIECKUE TPYIbI MPEIIIeCTBYIOIIETO
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arana. [To-npexHeMy BBICOKO LIEHUJIMCh COLMAJIbHBIN pean3M, HaTypaau3M,
STHOrpauyeckue KapTUHKU XM3HU. 111 MHOTMX UCTOYHUKOM BJIOXHOBEHUS
cayxunu tpyasl Yukarckoii mkonbl (Denzin & Lincoln 1998: 16).

J171s1 5TOrO Teproaa XapakKTepHbI MOMbITKMA MPOBEIECHUSI KaueCTBEHHBIX HMC-
CJIeIOBaHUIA C MUCIIOJIb30BAHUEM KECTKUX METOAUYECKUX MPOLEAYDP, CBOMCTBEH-
HBIX KOJHUYECTBEHHBIM McciaeaoBaHusM. LIIMpoKO MCIONb3YIOTCA MHTEPBBIO C
OTKPBHITBIMU BOMPOCAMM, BKJIIOUEHHOE HAOJII0ACHHUE C THIATEIbHBIM aHAJIU30M
MaTepUalioB B COOTBETCTBUM CO CTAHAAPTU3MPOBAHHBIMU, YaCTO — CTATUCTU-
yecKUMU dhopMaMu. «Imo Obin 3010MOU 8eK HCECMKO20 KA4eCMEeHHO20 CO-
yuonoeuteckozo anasusa» (Denzin & Lincoln 1998: 16-17).

OmHaKko AJIst 3TOro Neproja yxKe XapakKTepHO BJIUSIHUE HOBBIX METOIOJIOTH-
YEeCKMX IMOAXOI0B: 3THOMETOA0JIOTUH, (PeHOMEHOJIOTMH, KPUTUIECKOI TEOPUH,
beMuHusma. Jlenanuch MONBITKA COBMECTUTH TPAAULIMOHHYIO MO3UTUBUCTC-
KYIO METOJ0JIOTUIO C HOBBIMU BESTHUSIMU.

Howard S. Becker B 1958 T. Tak ornuchIBa UCMOMB30BaHUE KECTKUX METO-
JIOB B KAYECTBEHHOM MCCIeNOBaHUN: «Mamepuansi 6KA04eHH020 HAOA00eHUs
cobuparomes 6 CmanHoapmu3uposanHoll popme, n0360as0uei uUx mpancgop-
Muposamv 6 Hacmoswue cmamucmuyeckue dannvle. Ho cumyayus 6 noae
Mewaem coopy mamepuana é popme, COOMEEeMCMEYIouell Kpumepusim cma-
MUCMUYECKOUNPOBePK L, NOIMOMY UCCAe008aMenbpabomaem cmax Ha3vlea-
emoll «<keasucmamucmukoii». Eeo 6b1600b1 no ceoemy xapakmepy s64510mcs
KOAUYeCBEHHbIMU, HO OHU He MPeOYIom MOYHOU K6AHMUPUKAUL» .

Hccnenosartens «deran ceoio pabomy, obarauas ee 6 00exwcdy camozo mMo-
depHucmckoeo nepuoda Ha A3bIKe U C NOMOULBIO DUMOPUKU NO3UMUBUCMCKO-
20 u nocmnosumusucmckoeo ouxypcos» (Denzin & Lincoln 1998: 17).

KaHoHn4YecKuMU paboTaMM 3TOTO Mepruoa SIBJSTIOTCS:

1. T. bekep u ap. «IlapHu B Geom: crymeHYecKas KyJbTypa B MEOUIIMHC-
Koui mikosie (1961).

2. Tmsiizep u Crpayc «OTKpbITHE 000CHOBAaHHOM Teopuu» (1967). B gan-
HOII paboTe mpemroxeHsl ocHOBE Grounded Theory, 1enbi0 KOTOpPOi OBLIO
NMpUIaHNe Ka4eCTBEHHBIM MeTOJaM YeTKOCTH, KECTKOCTH U YOeIUTEeIbHOCTH,
YTO MOTJIO TIOBBICUTH UX aBTOPUTET B IlazaX HAYYHOM OOIIECTBEHHOCTH, BOC-
MUTaHHOM B MyXe€ MOYTEHUS K MO3UTUBUCTCKUM TIPUHITUIIAM.

3) Ilepuoa pa3mbiThix xkaHpoB (Blurred Genres) (1970-1986)

K nHavany 1970-x IT. KayecTBeHHasi COLMOJIOrUs c(hopMUpoBasach Kak 0Cco-
6oe HampaBlieHHe, obJyianaliee LeJbiIM HaOOpOM pa3HOOOPa3HBIX METOIOJIO-
r'MYeCKUX MnmoaxoaoB U METOOAUK.

KitoueBbiMu paboTaMu 3TOro nepuona CTaliu:

1. Geertz C. The Interpretation of Cultures (1973).

2. Geertz C. Local Knowledge (1983).

I'upu yTBepxxaan, 4to (GYyHKIIMOHATUCTCKKUE, MMO3UTUBUCTCKHUE, OMXEBUO-
PUCTCKME TOAXOAbl K M3YUYEHUIO YeJOBEKa YCTYNalT MECTO 0oJjiee TIopaauc-
THYECKMM, MHTEPIPETATOPCKUM U OTKPBHITHIM TepcrieKTruBaM. McxomHast Touka
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HOBBIX TTOIXOMOB — KYJBTYpHasl peNpe3eHTallu U UX CMBICIBI. [UpIl MpU3bI-
Ball K «naomuomy onucanuto» (thick description) oTmenbHBIX COOBITHI, PUTY-
anoB, o6bryaeB. OH BbICKa3ajl MPEAIOI0XEHUE, YTO BCE aHTPOMOJOTMIEeCKIe
TEKCTBI — 3TO MHTepIIpeTalus MHTepnpeTanuii. Y HaGmonaTe b He UMeeT MpH-
BWJICTMH, TIpe[yIaras 3armvcaHHble MHTeprpeTauun. KioueBas 3amada TeOpUnd —
HalTH CMBICT B JJOKQJIBHBIX CUTYaLIMSIX.

T'vpi yTBepXknan, 4yTo rpaHULBl MEXIY COLIMAIIbHBIMU U TYMaHUTAPHBIMU
HayKaMUW OKa3aJMch pa3MbITBIMU. COLMOJIOTH 00paIlaroTCcsl K TyMaHUTapHBIM
HayKaM B ITOMCKaX MojeJieil 1 MeTOIOB aHaliu3a (CeMUOTHKa, TePMEHEBTUKA).
[MposiBIeHWEM 3TOTO CMEIIeHUsI XXaHPOB CTAIM OKYMEHTaJIbHbIC paGOThI, Y-
TafIIrecs Kak XyJIoXeCcTBeHHas Mpo3a, Mapaboibl, TO3UIIMOHUPYIOIIeCs Kak
sTHorpadus (KacraHena), TeopeTudecKue TpyIbl, KOTOPbIE BBITJISIAT KaK OTIH -
canma nyremnectBuii (JleBu-Ctpocc). 30/I0TOM BeK COLMAIbHBIX HAayK 3aKOH-
YUJICS, TIPUIIIEST HOBBIN BeK pa3MBITBIX MHTEPIIPETATUBHBIX XXaHPOB. Dcce Kak
XyIOXeCTBeHHas1 (popMa BBITECHSIET HAYYHYIO CTaThIO.

Jl1st aTOTO TMEepuoAa XapakTepHO YCHIICHWE MO3UIUN HATYpPaJIMCTUIEeCKOM,
MOCTIMO3UTUBUCTCKOM, KOHCTPYKTUBUCTCKOM mapaaurMm. K konmy 1970-x tr.
MOSIBUJINCH XYPHAJIbI, OPUEHTHUPYIOLIMeCs] Ha KayecTBeHHbIe MeTonbl: Urban
Life (Journal of Contemporary Ethnography), Qualitative Sociology, Symbolic
Interaction, Studies in Symbolic Interaction.

A. Toru6 (2004: 53) cuuTaeT, YTO «HOOAUHHOE POHCOCHUE KAHeCMEEHHOLL
coyuonoeuu <...> c1e008an0 6bl C8A3b16aMb € MAHUDECHOM MOAOOBIX AHAUTI-
ckux coyuonoeost]. Cuneepmena, A. Cuxypenna u op., komopwie 6 ceoeiipabome

"Hogble HanpaeaeHus 6 coyuonoeu4eckoli meopuu" eénepgolie meopemuuecku
006CMOSIMENbHO OCMBICAUAU UHYIO, ANbMEPHAMUBHYIO COUUON0UIO» .

BOT0 BCPHO, €CJIM HC IIpU3HaBaTb MO3UTUBUCTCKOTIO 3Talla U HAaIIpaBJICHUA B
KaYeCTBEHHOM COLIMOJIOTUH.

4) Ilepuon Kpuszuca penpesenranuu (1986-1990)

Ha 3ToM 3Tare uccieqoBaHUsl U OTUETBl O HUX CTaU 6oJiee HarpyXXeHHBIMU
pa3MBbIIIEHUSIMU OTHOCUTEIbHO MpPo0JeM TeHaepa, Kjiacca, pachl. [enaioTcs
MOMBITKM MOKMCKA HOBBIX MOJIEJIeii MCTUHBI. 3aBeplIaeTcsl 3p0o3usl KiIaccuuec-
KUX HOPM OOBEKTHBM3MA B aHTPOIMOJOTUU (0OBEKTUBM3M, CBSI3b C KOJOHHMA-
JIN3BMOM, CTPYKTYPHPOBaHUE COLIMATBbHOM XU3HU (PUKCUPOBAHHBIMU PUTYaJsa-
MU U OoObIYasIMU, 3THOTpadusl Kak nmamMsaTHUK KyabType) (Rosaldo 1989).

Cronnep onucan KpU3uc penpe3eHTaluu, ¢ KOTOPbIM OH CTOJIKHYJICS B Te-
pMoOJl TTOJIEBOTO UCCIIEA0BaHUS OMHOTO TjieMeHu Ha Hurepe:

«Koeda s nauan nucamv anmpononocuveckue mekcmol, s 100641 npa-
8unaM, YCEOEHHbIM 8 nepuod obyuenus. "5 cobupan danusie», u Koeda daHHble
ObLau Opeanu308aHbl 6 akKypammusle nanku, 1 "ux onucviéan " (Stoller & Olkes.

1987: 227). B kakoil-To MOMEHT OH TIpUIIEN K BBIBOLY, UTO «MHe 8ce 8paiu,
<...> a daHnvle, Komopbie s cOOUpan 8 MyKax, Huueeo He cmosim. 5 npuwen K
8b1600y: UHGOpManmbL 00biuHO 8pym aumpononozam» (1bid 229).



B xoHeuyHOM C4YeTEC, OH HavyaJ nucaTb HOBBI TEKCT COBCPLICHHO MHOIO TUIIA:
BOCIIOMMHAHNA, B KOTOPBLIX OH CTaJl HEHTPAJIbHBIM IIEPCOHAXKEM. Hpe,E[MCT 9TO-
ro aHajmsa — CTOJKHOBCHHEC MCXKIAY MHUPOM HCCICOOBATCIA U HU3Yy4YacMOIo
UM IUIEeMeHU. DTO ObLIa ero IOMBITKA peoaoJi€Tb KpU3nucC peripe€3cHTaumu, €
KOTOPBIM OH CTOJIKHYJIC.

5) ITocTMOIEpHUCTCKUI1, MU coBpeMeHHbIii nepuoa (¢ 1990 r.)

HeHuvH u JIMHKOJIbH XapakTEPU3YIOT 3TOT MEPUOI KaK ITall «060lH020
Kpu3uca»: C OIHOW CTOPOHBI, 3TO KPU3UC pelpe3eHTaluu, ¢ apyroit I kpu-
3UC JJIETUTUMHOCTHU. B pesynbrare aBTopuTeT 3THOrpada rnoasepraercsl Hamai-
kaM (Denzin & Lincoln 1998: 17).

OTOT HAOPOCOK UCTOPUM KAaUeCTBEHHBIX METOIOB MOKAa3bIBAET, YTO CYTh T. H.
«Ka4eCTBEHHOM COLMOJIOTUN» — B MCIOJb30BAaHUU TMOKUX METONOB, HE Tpe-
MoJIaralolInX CTATUCTUYECKOI 00paboTku. Ho 3Ta cyniHOCTh MOXET SABISATHCS
B pa3HbIX MeTomoJioTudeckux (opmax. OHa He pa3dopyMBa B CBOMX METOIO-
JloTuvyeckux cBs3six. KauecTBeHHast METOIBI MOTYT MCIIOJIb30BATHCSI € OMOPOiA
KakK Ha MO3UTHUBUCTCKYIO, TaK U aHTUMO3UTUBUCTCKYIO METOHOJOIUIO, XOTS
rnocjienHsiss 6oyiee agekBaTHA UX BO3MOXHOCTSIM.

OC00eHHOCTH Ka4YeCTBEHHBIX METOI0B

Co06CcTBEHHO ToBOpA, BCA KHUTIa — 00 0COOEHHOCTSIX KaueCTBEHHBIX METO-
OOB. HOSTOMY, 4TOOBI HE PaCKpbITh BCE €€ COACPKAHME BO BBEACHWU, OT'PAaHU -
4YyCb TC3UCHBIM MEPEYNUCICHUEM OCHOBHBLIX IPUHIIUIIOB, JIC2KAalllMX B OCHOBE
3TOM Ipynibl METOJOB COLIMAJIbHOTO UCCIIEJOBaHMA.

1. Dmo memoosvt, ne npeodnoaazarowue cmamucmu4eckou oopabomku.

2. Budenue mupa 2aazamu usyvaemvix arooeil. DTo TipeanosaraeT oc-
BOCHME CMBICTIOB, KOTOPBIC 3TH JIIOAW BKJIAIbIBAIOT B HUX. IJIsT MOCTUKEHUSI
3TOr0 4acTo ucmojb3yeTcs ammnatus (Bryman 1988: 61). KauecTBeHHbBIE Me-
TOABl — 3TO MHCTPYMEHT IS pealu3alliy 1ejieil TOHUMAIOIel COLMOIOTUN
(cM. M. Bebepa). [TockoabKy u3yyaemble JIOAU — 3TO YACTO OYEHb HEOJHO-
pomHas Macca, TO BO3HMKAeT 3ajavya B3IJISTHYTh Ha MUDP C TO3WLMI pa3HbBIX
rpynmn, coctaBiasiomux ee. OTcioga — ocodasi pojib B TAKMX MCCJIeI0BaHUSIX
HECTPYKTYPUPOBAHHBIX WHTEPBbHIO, MO3BOJISIONINX PECIIOHACHTAM CBOOOIHO
npenjiaraTb CBoe BUAEHUE 00CYXIaeMbIX MPOOJIeM U UX HaboD.

3. Onucameavnocms. Cpeny 3amady MCCIEeIOBAHUS 0CO00E MECTO 3aHM-
MAaeT JeTalbHOE ONucaHue u3ydyaeMmbix siBieHuit (Bryman 1988: 63). «Details!
Details!» — HacTaBisi1 MeHst 6putaHckuii coruotor [Tutep ®aebpasep Bo BpeMst
MOEro MepBOT0 KaueCTBEHHOTO MCCJeI0BaHUS IIaXTepCKOro ABMxXeHus Bop-
KyThI B Havyajae 1990-x rr. Takoii akIleHT 9acTO BEI3bIBaeT HEIIOHMMAaHME 1 CKETI-
TULM3M CPeld CTOPOHHMKOB TPaaUIIMOHHONW HAYYHOI METOMOJOIMU, UCXOIsI-
et U3 TOro, 4TO LeJIb HAyYHOTO MCCIIeNOBaHUsI — aHaIU3 U obbsicHeHue. [1o
B KQUECTBEHHOM MCCJIeAOBaHUM OOJIbIIIOE BHUMAHME ACTaIsIM MOBCEAHEBHOA
SKU3HU TTO3BOJISIET YBUACTh U TIOHATH OOIINI KOHTEKCT U3y4aeMbIX MTPOIIECCOB,
4TO co31aeT 0oJiee MPOYHYIO OCHOBY Kak JJIs aHa/Iu3a, TakK U AJisi O0ObsICHEHMUSI.
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4. Kommexcmyaausm u xoausm. JIIsl KadeCTBEHHBIX WCCICIOBaHUIA Xa-
PaKTEepHO CHJIbHOE CTPeMJICHNE TTIOHATh COOBITHS, TTOBEIeHNE B UX KOHTEKCTE.
DTO MPUHIIUIT HA3BIBAIOT Kowmekcmyaiusmom. OH TMOYTH HEOTHETUM OT JApYy-
TOro MPHMHIIMITA KaYeCTBEHHBIX MCCICNOBAHUN — X04u3mMa, KOTOPBINA TPearo-
JlaraeT U3y4eHHe TaKMX COIMAJIbHBIX eIUHUII, KaK TieMs, ¢dbupMa, HaceJleHue
ropojia 1 T. M. KaK IeJOCTHBIX SIBJICHUI. DTO 03HAYaeT, YTO cOOMpaeMble TaH-
HBIE MOTYT OBITh MOHSITHI TOJIBKO B 60Jie€ IIUPOKOM COLIMATIBHOM U KYJIbTYPHOM
koHTekcTe (Bryman 1988: 64). Hampumep, neilcTBUSI PYKOBOICTBA (hUPMBI
HeJIb3sT TIOHATh, OTBJIEKAsiCh OT Macchl (PAKTOB, XapaKTepPU3YIOIIMX MOJUTH-
YeCKYyI0 CUTyallMIo B CTpaHe U peTHoHe ((haKTop MOJUTUIECKOM CTaGMIBHOC-
TH), HaJIOTOBYIO IOJUTUKY TOCYIapCTBa, YPOBEHb M XapaKTep OpPTaHW30BaH-
HOI MPECTYITHOCTH (PIKET), MACIITaObl U XapaKTep CYIIECTBYIOIINX COIIMATbHBIX
ceTeil Mexny dupMaMu, rOCIIOACTBYIOIINE [ICHHOCTHbIE OPUEHTAIIMY MEHEeKe -
pOB, YPOBEeHb KBaTu(dUKaIMK TIepcoHalla, OTHOIIEHUE K TPYIy pabodmx U T. II.

5. Ilpoueccyaavnoe eudenue pearvrnocmu. ColiajibHasl XU3Hb M3y4aeT-
Csl HEe KaK CTaTMYeCKOe COCTOSIHME, a KakK Mpoliecc, T. €. Yyepena, cepusi B3au-
MOCBSI3aHHBIX COOBITUI. OTCI0Ha 0COOBIA MHTEpPEC K MOBCEIHEBHON XM3HU
Kak 4epene ogHooOpa3HbiXx coobiTuii (Bryman 1988: 65). U3 storo nHrepeca
BBITEKAET 0c00ast pojib BKIIOUEHHOTO HAOIIOAECHUS KaK MeTO[Aa UCCIIeT0BaHUSI.

6, Ilonumanue couuaivbHoll peatbHOCMU KAaK pe3yibmama Couudab-
Ho20 Koncmpyupoeanusi. CMBICT 3TOTO MPUHIIAIA COCTOUT B TOM, 4TO JIIOIU
NEeWCTBYIOT OCO3HAHHO, XOTS M He 00s13aTesIbHO co3HaTeabHO. MHaue roBops,
Jaxke TbIHBIA YeJIOBEK, BajsAsiCh B TPsI3U, IMOHUMAET, YTO OH JejlaeT, HO He
MOHMMAET 3aYeM.

7. Tubrkocme uau omcymcmeue zapamee NO020MOGACHHOU CHPYKMY-
Ppbl. DTO O3HAvyaeT, YTO MCCIeNoBaTe b, BHIXOAS B I0Jie, OTKa3blBae€TCs OT Clie-
IOBaHUS 3apaHee BHIOPAHHBIM XECTKUM TEOPETUUYECCKUM MM METOINYECKUM
npuHuuInamMm. Ero moaxom oTKpBITBHIM U ¢/1ab0 CTPYKTYPUPOBAHHBIN. DTO MO-
3BOJISIET B X0 MCCICAOBAaHUS YBUIAETh MHOIOE M3 TOrO, YTO YBUACTH HE OXM-
Ianoch, He MJIaHUpoBaloch. B cpene mcciaenoBarteieil, MCIOJb3YIOIIMX Kaye-
CTBEHHBIC METOBI, HET €eIMHCTBAa MHEHMIZ OTHOCUTEIBHO 3TOTO IIpUHIIMIA. Bee
COTJIaCHBI, YTO B OTJMYME OT KOJIMYECTBEHHBIX METOIOB MCXOIHBINA IMOIXOM
IIOJIKE€H OBITh THOKHM, OTKPBITBHIM IUISI KOPPEKTUPOBOK, HO B Kakoil Mepe? OgHu
CUMUTAIOT, YTO HAa HAaYaJIbHOW CTaAWM KCCJemoBaTes]b NOJKEH WUITU B MOJe C
YUCTBIM CO3HAHUEM, OyOTO OH HMYETO He 3HaeT 00 M3y4aeMOM OOBeKTe U He
MMeeT HUKaKUX OXMAaHWN. Y HcclienoBaTesss HEeT Jaxke MpelncTaBieHus 00
HCCIIeIOBAaTeIbCKOM IpobiieMe, KoTopast (GpopMyIUpyeTCs JIUIIb IO XOMy Aca.
Ha panHux sTanax mccienoBaHus HOBOTO 00beKTa TaKOl MOAXO BITOJHE Mpa-
BoMepeH. 3abyabpTe Bee, 4To Bel 3HaIM 06 3TOM, ¥ HAYHUTE CHaYala, KaK MHO-
3eMHbIe MCCJIeq0oBaTeIM, BhICAAMBIINECS HAa 9K30TUYECKOM OCTpoBe. [pyroit
MOAXOJ TMPEATIONAraeT, Y4TO MCCIeN0BaTelb, HAYMHAdA MOJIEBYIO paboTy, yxe
nmeeT OoJjiee WM MEHee YeTKOoe MpelacTaBieHUe o MpobjeMe, O TOM. YTO OH
cobupaeTcsd u3ydyatb B U30paHHOM 00bekTe. Ho B 11000M ciiydyae mjaaH uccie-
IOBaHUS M3HAYaJIbHO €J1a00 CTPYKTYPUPOBAH M OTKPBIT 151 KOPPEKTUPOBOK.
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8. Omkasz om npedeapumenvHo20 6bl60Opa meopuu uau KOHUCHUUU.
HccnenoBaTesib, BRIXOMAIINIA B IIOJIE C XEJIaHUEM MTOATBEPANTh WM YTOYHUTH
3apaHee BBIOPAHHYIO TEOPUIO, HaJeBaeT Ha ce0sl MOPhI, KOTOPbIC He MO3BOJISI-
10T MY BHETh, 3aMeYaTh MHOIOE M3 TOrO, YTO HE YKJIAAbIBAETCS B M30paHHBIE
TeopeTuyeckre pamku. MopMyaHpoOBKa TEOPETUYECKUX TMONOKEHUN TOXKHA
HATU THapauleJbHO CO COOPOM SMITMPUYECKOTO MaTepuaa.

9. Teopus evipacmaem u3 cobupaemuvix haxmoa.

10. Axuenm 6 3a0auax na eonpoc «Kak?». B KommdaecTBEeHHBIX METOIaX
rJaBHas 3aJaya COCTOUT B OMMMCAHUM KOJIMYECTBEHHBIX XapaKTepUCTUK M3yda-
eMbIX siBjieHu#: KakoB moTeHUMa bHbIN pa3mep poiHKa? KakoB ynenabHblI Bec
notpebutesei, oTaalUIMX MpeanoyTeHre ToBapy, Mapke X? KaudecTBeHHbIe
METObl TpeJHa3HAYeHbl JJIs1 TTOMCKA TMpeXae BCero OTBETOB Ha ApYyrue BOII-
pochl: Kak gonu npruHUMaloT pelieHus1 o mokynke? Kak oHM opraHu3yioT Io-
TpebyseHue ToBapa X?

11. Couuaavnan pearvHocmov nepeoHA™AAbHO U3YHAEMCA 6 MOM 6uoe,
6 KaKom OHa ompax3caemcs 6 coznanuu atodei. 3aTeM MPOBOIUTCS pasauye-
HME OTPAXEHHUS U CAMOii pealbHOCTH, T. €. pa3BeJeHUE TOro, YTO MHMOPMaHThI
YBUAEIU, U TOTO, YTO PEATbHO MPOUCXOAUIIO.

CTpyKTypa KadyeCTBEHHBIX METOIOB

B kauyecTBEHHBIX METOAAX BBIACJSIIOTCS JBa YPOBHSI: CTpaTeruu MCCJen0-
BaHMS U MeToabl cOopa maHHBIX. OIMHO3HAYHOTO, IPUHUMAEMOTO BCEMH MC-
CJIeIOBATESIMU ONMCAHUSI CTPYKTYPhl KAYECTBEHHBIX METOAOB HET, JAa M, Ha-
BEpHOE, OBITh HE MOXET.

Cmpameeuss — 570 00llIasi JIOTMKA MPOEKTUPOBaHUs McciaenoBaHus. Ee
olnpele/ieHue BKIYaeT ONKMCcaHKue 11eJIM, OCHOBHBIX 3a/1a4 M KJIIOUEBBIX IyTeii
UX peanun3aluu.

HTak, cTparerun KaueCTBEHHOI'O UCC/IEI0BaAHMSI:

1. Monozpagpuuecroe uccaedoeanue, uau Keiic-cmaou. B oreuecTBeHHOIM
COLIMOJIOTUYECKOM JIMTEpaType MEPBblil TEPMUH UMEET JABHIOIO UCTOPUIO.
Bropoit 3auMcTBOBaH M3 aHIJIOS3bIYHOM JuTepaTypbl B 1990-e 1. B uem
pa3HULIa MeXAy HUMU — OJHO3HAYHOTO MHEHUSs HeT. Sl paccmaTpuBaio
UX KaK CUHOHHUMBI. Pa3iuuusi B KOHKPETHBIX MCCIICAOBAHUSIX, aBTOPbI
KOTOPBIX 0003HAYaJIM UX TEPBBIM MM BTOPHIM CIOCOOOM, CBSI3aHBI HE
CTOJIbKO C CAMUMM CTPATErusiMU, CKOJbKO METOAOJOTMYECKUM KOHTEK-
CTOM: HE MOIJIM COBEeTCKHe aBTOpHI 1960-X IT. paccyxmaTh O crocobax
MPOBEACHUS MCCIEeA0BAaHMS TaK Xe, KakK 3anajaHble aBTOpPbl KOHLIA XX B.
CyTb Keiic-cTany Wi MOHOTpadUryecKoro Uu3yyeHus ciydas — B BbIOO-
pe B KaueCcTBe O0bEKTa UCCAEI0BAHUS OMHOM OTHOCUTEIbHO aBTOHOMHOI
U TIPOTSIKEHHOM BO BPEMEHM COLIMATIbHON CUTYallMU. DTO MOXET ObITh U
ouorpadus MHIMBUIA, U Pa3BUTHE MPEANPUSITHS, U UCTOpus ropoaa. To,
YTO Ha3bIBAIOT «OMOTPachUIECKM METOIOM», YaCTO peaiu3yeTcs Kak cTpa-
Terusi MOHOTpaMUeCKOro uccienoBaHusl ciydyass — Ouorpaduu Oosee
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WM MeHee BbIJalollero 4yejaoBeka. i JaHHON cTpaTerum XxapakTepHO
MOCTPOCHUE UCCIeAOBAaHUSI TAKUM 00pa3oM, 4TOObI B OTAEIBHOM Cilydae
OTpa3uiach COLMANIbHASI PEabHOCTh CPEIHETO WM JdaXe MaKpOYPOBHS.

2. Tunonoeuuecku penpesenmamusnoe ucciedosanue. Ero 0cCoGeHHOCTH
COCTOUT B OpPTaHU3AllMM MCCIeTOBAaHMS TAKMM 00pa3oM, YTOOBI OBLIU
MPEeACTAaBIEHBl 00BEKTHI, PETIPE3eHTUPYIONINE Pa3HbIe TUIIBI UCCIeaye-
MOW CUTyallMHu. B 3aBHCUMOCTHU OT TeMbI UCCeTOBaHUS TUTTU3AIIUS CU-
Tyaluii MOXeT MITU IO pa3HbIM OCHOBaHUSIM (HAIpUMeEp, YCIEIIHbIe,
HEYCIEIIHbIe M «CPEeIHUe» MPeAnpusaTust). Takas cTpaTerust HalpaBJlie-
Ha Ha BBISIBICHWE W OIMKMCAHME CTPYKTYPBI M3ydyaeMbIX MpoliieccoB. 1o
CBOEW JIOTMKE OpTaHW3allisl TAaKOTO MCCIeNOBaHUs HAllOMUHAET TOCT-
poeHMe BBIOOPKU B KOJMYECTBEHHOM McciienoBaHuu. OgHAKo B Kade-
CTBE OCHOBBI CTPYKTYPUPOBAaHUS GepeTcs TUII, 6e3 MOIMBITKA ero pernpe-
3eHTAllMM B KOJMYECTBEHHBIX Mpomopuusax. KiroueBble BOTPOCHI
CBOMATCS K BBISIBICHHUIO W MOAPOGHOMY OTIMCAHWIO OCHOBHBIX TUIIOB.

O06e cTpaTern XapakKTepHBI IJIsST Ka4eCTBEHHBIX MeTon0B. OMHAKO OHU He
WCKJTIOYAIOT BKITIOYEHUS B Ka4eCTBEe BCITOMOTaTEIbHOTO MHCTPYMEHTA TeX WU
MHBIX KOJWYECTBEHHBIX MeTomoB. Hampumep, mpu MpoBemeHUU Kelc-cTanu
aBTOTpaHcrnopTHoro npennpusatus (1989) Haia rpynmna B HA60p METO/IOB BKIIIO-
yajla aHKeTUpOBaHUe pabOTHUKOB. «buorpaduyeckuii MeTon» MUCIOAb3YyeTCS U
B 9TOl cTpateruu. B ee ocHOBe (popMupoBaHUe BHIOOPKM, HAMPaBICHHOM Ha
TOVCK U ONMCaHMWe Pa3HBIX TUIIOB Ororpaduii.

Memoost coopa unghopmayuu, Jane BCEro UCMOJIbL3yeMble B KaUueCTBEH-
HBIX UCCJICIOBAaHUSAX:

1. HabaroneHue.

2. BkiiouyeHHoe HabJoaeHe.

3. BusyanbHoe HabJ0eHre ¢ TTIOMOIIbI0 (OTO- U BUACOAIapaTyphl.

4. HedopmanuzoBaHHOE (HECTPYKTYpUpPOBaHHOE) WM ciaabo popmannzo-
BaHHOe WHTepBblo. Hambolsiee xapakTepHbIil €ro BapuaHT — TJyOokoe (Wiu
IJTyOMHHOE) UHTEPBBIO.

5. I'pynmoBas muckyccus ((oKyc-IpyIma).

6. IIpoeKTUBHBIE TEXHUKU (Pa3HOTO POJA TECTHI).

Bce BhilIe TIepeuyrcIeHHbIE METONBI cOopa MHGOPMALIMKM UCTIONb3YIOTCS B
obeux crparterusax. B maHHOI paboTe OTOOpaHbI TOJBKO OCHOBHBIC METOJBI,
KCIIOJIb3yeMble B TTOJIEBOM HMcclienoBaHuu. KHUra He MpeTeHIyeT Ha MOJIHOTY
OIMMCaHUS BCEX METOMOB M UX HIoaHCOB. Ee TemMaTHyecKue paMKu COBIAIAlOT
C paMKaMu OIbiTa aBTOpa. MHaue roBopsi, s TMUIILY TOJbKO O TOM, YTO CaM
HCITOJIb30BAaJI.
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IMPOTPAMMA NCCIEJOBAHUA

Dyrnkuuu npoepammst. Ilocmanosexa npobaemot. Lleav u 3a-
dauu uccaedosarnus. Obsexm u npedomem. Memoowt cbopa uH-
dopmayuu u sviboprka. Obuias n0euKa uccaed08anus.

Pa3zpaboTka mporpamMmbl uccieqoBaHUS — 3TO MOATOTOBUTENIbHBIN 3Tall.
ITo-aHrnuiicku 3TOT 3Tan yacTo Ha3biBaloT Research Design.

HccnenoBanue HaunMHaeTcsl ¢ BbIOOpa MpoeKkTa. DTOT MpPoliecC BKIIOYAeT,
MpexJe Bcero, onpeaeneHue reMmbl. Hepenko ato camblii cioxHbIi otamn. Jlist
OIpenesICHUSI TEMbl HEOOXOAUMBI U JOCTATOYHO TJIyOOKME 3HAHUSI COCTOSIHUS
HayKU, U MPEACTABJICHUS O CJIOXMUBILEHCS B HEll KOHBIOHKTYpPEe (OOBIYHO TTPO-
€KT HyXJaeTcss B OJ0OpEeHUM 3HAYMMBIX APYTUX), U CIIOCOOHOCTb YYyBCTBO-
BaTh MPaKTUYEeCKKE MPOOJIEMbI CBOETO OOIIECTBA, M HABBIKU JIAKOHUYHOM op-
MYJIMPOBKM TeMbl. VI TYT mepen ucciienoBareieM YacTo CTOUT BBIOOD: TTPOBOAUTD
KccIef0oBaHNE BO UMs MOJTYYEHUs] HOBBIX HAYYHBIX 3HAHUN WIK AJIS1 3aL{ATHI
JIHUCccepTalvu, BHIOMPATh TEMY, MHTEPECHYIO ISl ce0sl WU 151 SKCTIEPTOB (hOH-
na, MeHeIkepoB npeanpusitusi? BoiOpaHHas TeMa TpaHCOpMUpPYETCS 3aTeM B
MporpaMmy MCCJIeTOBaHUS.

B kauecTBeHHBIX MCCIIEIOBAHUSX HET HEOOXOOUMOCTU B CTOJb JETaJIbHO
npopaboTaHHOI MporpaMme, Kak 3To MPUHSITO B KOJUUYECTBEHHBIX UCCIeA0Ba-
HusX. OIHAKO 3TO HEe 03HAYAET HEHYXXHOCTU MPOTPAMMBbI.

Boo0iie-To Bompoc o0 mporpaMMe MccieqoBaHUsl TPAKTyeTCsl Y UCCaeio-
BaTesieli-KaueCTBEHHUKOB HEOJJHO3HAUYHO. PacipocTpaHeHa TOUKa 3peHUsI, CO-
IJJACHO KOTOPOIi HAJ0 BBIXOAUTH B MOJIE C «<4UCTHIM CO3HAHUEM», He3aMyTHEH-
HBIM YyXe uMMelouuMucs KoHuenuusmMu. Ha HavyanbHOM 3Tame, Korma
OIPEACIUIUCD JINIIb KOHTYPbl 00bEKTa, HO COBEPIIEHHO HESICHO, YTO B HEM
U3y4yaTh, TAKOU MOAXOI MOXET OBbITh BITOJTHE MPpaBOMEpeH. XOTsl, KaK MpaBuiio,
uccieaoBaTe/b UIET B I0Jie, Oyaydyd Harpy>kKeHHbIM XKM3HEHHBIM OTIBITOM (B
T. 4. ¥ TIPEIIIECTBYIOUIUX UCCIeA0BaHUI) U1 00pa30BaHUEM.

Ha Gosiee mpoaBUHYTHIX 3Tanax UCCIeIOBaHUS BCE XKe BO3HUKAET MOTpeO-
HOCTh B IIporpamme. 3adeM oHa HeoOxommMma? B 1iemom ImmporpaMmy MOXHO
CPaBHUTh CO clieHapueM (Mbecoii), Mo KOTOPOMY MpedrojaraeTcsi BECTU UC-
cnepoBanue. [lomxon K mporpaMme B Ka4eCTBEHHOM HCCJIEIOBAHUUM — KaK y
TBOPYECKOIO pexuccepa K JUTEpaTypHOMY MPOU3BEACHUIO, BHIOpAHHOMY B
Ka4eCTBE OCHOBBI. DTO MOXET OBbITh U JOCTATOYHO TOYHOE CJIEJOBAHUE OCHOB-
HBIM ITOJIOXKEHUSIM MpOrpaMmbl (aHaJOr B KMHO — 3KpaHU3alus IMbeChl), U
MIPOBEAEeHUE UCCIEeIOBAHUS «II0 MOTUBAM» IIPOrPaMMBbI.

I[TporpamMa — 3To UcXoaHbI cueHapuii. OHa MUIIETCS B MOMEHT, KOIia o
MHOTMX XapaKTepUCTUKaX MPEACTOSIIIETO UCCAeA0BaHNS MOXHO TOJIBKO JOTa-
npiBaThes. 1o Xomy ero rnpoBeneHMsI BOSHUKAIOT HOBbIE OOCTOSITEIbCTBA, KO-
PEKTUPYIOTCSI B3MJISIABI UCCeaoBaTens, cMeniaercs dokyc ero uarepeca. [lo-
3TOMY IporpaMma MOCTOSIHHO MpaBUTCS, JOMKUCHIBACTCS U MEPENnuchiBaeTCs.
Hepenko k koHIly uccineqoBaHus OHA MpuobOpeTraeT Hey3HaBaeMblii Bum. Ilo
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Mepe caBura Gokyca MCCAeAOBAHUS MEHSETCS CTPYKTYpa MCIOJb3YyEMbIX Me-
TOoA0B. B pesynbTare MeTOAbl, CYUMTABUIMECS MU3HAYAJIbHO OCHOBHBIMU, OTOABU-
raloTcsl Ha 3aJlHUI NJIaH, a ObIBIIME BTOPOCTENEHHBIMU CTAHOBSITCS KJIIOYEBbIMU.

B cBoeM uccienoBanumn «CouuanbHOe KOHCTPYUPOBaHWE STHUYHOCTHU He-
Melkux rnepecenerueB B ®PI» s ctpown mporpaMMy BOKpyr Borpoca: «Kak
nepecesneHUbl U3 ObiBIIero CCCP KOHCTPYMpPYIOT TpaHMIBI MeXny «Mb» 1
«OHun»?». Ha mepBoii (asze nccinemoBanust oKyc ObLI HalpaBieH Ha aHAJIA3
caMoco3HaHus. OIHAKO O XOMy MCCJIeNOBaHUs MEHsIeTCs MpeacTaBieHue 00
9THUYECKOU camouaeHTUbUKau. OHa pacCMaTPUBAETCS yKe KaK KOMIUIEKC
IMOBCEAHEBHBIX IPAKTUK, 0003HAYAIOIINX TpaHully Mexny «Hamu» u «Mmu». B
COOTBETCTBUHU C ITUM CIBUIOM KOPPEKTUPYETCsl U mporpamma. B Heii Bce 60J1b-
11ee MECTO OTBOAMTCSI METOY HAOJIOAEHUS 0COOEHHOCTEH MOBCEIHEBHOM XM13-
HM 3THUYECKMX HEMIIEB, a ITy0OKOe MHTEPBBIO BBICTYMAET KaK WHCTPYMEHT
JeTaM3alny 3TUX HaOJII0IEHU I U ONTMCAHUSI MOTUBALIMHU.

IIporpaMma BBITIONHSET CITEOYIOININE KIIOUEBBIe (hyHKyuL, KaKIOM N3 KO-
TOPOI MOXET COOTBETCTBOBATH OCOOBI BAPHAHT:

1. I'maBHast (pyHKIIMSI MporpaMMbl — clejaTh Mpoliecc coopa U aHaIu3a
JAHHBIX 11eJIeHanpaBieHHbIM. B porpaMme uccienoBatesib MPOsICHSIET /181 ceOst
MpobsieMy, KOTOPYIO OH COOMpaeTcsl UCCe0BaTh, U MyTH JIBMXKEHUS K ee pe-
meHuto. be3 mporpaMMbl MccieaoBaHKE PUOOPeTaeT xapakTep OeccucTeM-
HOTO cO0pa JaHHBIX, HAKATUTMBAIOIIMXCS B OTPOMHBIN MacCUB, C KOTOPbIM He
3HAIOT YTO JeJIaTh. DKOHOMSIIIIMIA BpeMs Ha IIpOrpaMMe, 3aTeM C JIMXBOU Tepsi-
€T ero Ipu coope U aHanu3e AaHHbIX. [Iporpamma, penHa3HaYeHHast A4Sl ca-
MOTO MCC/IeNOoBaTelisl, IPOIMChIBAET KaK JIOTMKY, CTpaTeruio MCCaeqoBaHuUs,
TaKk U MHOTHE Cyry0o TeXHUYeCKHe BOMPOCHI.

2. [porpamma nmMeeT 1 Oojiee YTUIIMTapHOE 3HaYeHUE. DTO TOKYMEHT, KO-
TOPBIi IPY OOIIEHNUM C 3aKa34MKOM, (POHIaMM MproOpeTaeT opMy 3assBKU Ha
uccienoBaHue. B Heii mpornuceiBaeTcs pooieMa 1 MmyTu ee petieHus. Ha stoii
OCHOBE 3aKa3YMK OLIEHUBAET COOTBETCTBUE TPEIUIOKEHMST MCCIIEIOBATENSI CBOMM
notpe6HocTsaM. [TporpamMMbl MpeaIaraloTcs 3aKa3uMKy Kak B MTPUKJIAIHBIX, TAK
1 Hay4YHBIX MccienoBaHusIx. [IporpaMMa Kak 3asiBKa 4acTo aKIIEHTUPYET BHU-
MaHUe Ha JIOTUKE UCCeOBaHUsI, 000CHOBAaHUU €T0 aKTyaJIbHOCTH, HOBU3HBI,
a TEXHUUYECKHUE BOIMPOCHI ITPOrOBAPUBAIOTCS] BCKOJb3b.

ITporpamma Kak 3asiBKa HEpeIKO OTpaKaeT IMPOTUBOPEYMBbIN XapaKTep OT-
HOIIIEHWI 3aKa3uurKa, (hoHIa U uccienoBaTess. X MHTepechl 4acTo He CoBMa-
narot. [Ipeanpusatvs u pupMbl OOBIYHO 3aKa3bIBAIOT OUEHB IMPOCThIE UCCIIEI0-
BaHWUS, KOTOpble HEe AaloT Marepuasa misd Hayku. POHAbI Xe Hepeako
TOJIBEPKeHbI HaydHON MOJIE, YTO HEPEAKO CTaBUT YCIeX 3asiBKM B 3aBUCH-
MOCTb OT CLIOCOOHOCTU MCC/IENOBATENS YJIaBIMBaTh KOHBIOHKTYPY. EcTh 1 Ha-
YUYHBIE 9KCIIEPThI, UMEIOILIYIE CBOU TIPEATIOYTEHMSI, BKYChI, YCTOSIBLIUECS B3IJISI-
nbl. Y yeMm opurrHasibHee 3asiBKa, TeM OOJIbllie 11IaHCOB, YTO €€ He MOAIepXKaT.
Hayxka >xe HaunHaeTcsl ¢ KOH(IMKTA MEXTy OOILETTPUHSITHIM U MHHOBALIMOH-
HbIM, (PaKTHUUYECKM OTBEPralolM WK MepecMaTpUBaIOIIMM JOCTVKEHUS ca-
MUX 9KCIepToB. B aT0it cuTyalu ucciienoBareib, pa3padaTbiBasi IporpaMmy-
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3as1BKY, BBIHYKJIICH MCKaTb KOMIIPOMHMCC MEXIY CBOMMU HaydHbIMM MHTEPEC-
caMy ¥ TIPSATTIOYTEHUSAMM, TIPEICTABICHISIMI U YOSXKICHUSMI 3aKa39MKOB 1
rpaHTonaresneit. Kommpomuce nposieisieTcs: B aKIIeHTe Ha MOIHbBIE TEMbI U TTOM-
XOIBI ¥ B BBIBOIIE B TCHB TEX CIOKETOB, KOTOPHIE SIBHO HE MHTEPECHBI 3aKa3um-
KY WIM MOTYT OBITh HE TIOHSITHI 9KcIiepTamu (poHI0B. Pazymeercs, a1 mipobJie-
MBI He MMEIOT OTHOIIECHUS K IMMPOKO PacCIpOCTpaHeHHOUW KaTeTOpHH
TPaHTOMCKATENEl, TOTOBBIX MCCIIENOBATh BCE UTO YTOMHO U KaK YTOIHO, €U
3Ta paboTa XOPOIIIO OTIAYNBACTCS.

3. INocne OKOHYaHMS MCCIIENOBaHUS TTPOrpaMMa TpaHC(OPMHUPYETCST BO
BBelieHre. B xome aToro mpoirecca mporpaMma penakThpyeTcs, Oymyiee Bpe-
MST MEHsIETCST Ha TIpOIIeIIee, BEIOpAchIBaeTCS TO, YTO OKA3aIOCh JIVIITHUM,
HEYMECTHBIM WIN HeA((EKTUBHBIM.

C’I‘byKTypa NPOrpaMMBbI
ITocTaHoBKA NMPOOIEMBI

ITporpamma HauMHaeTCs ¢ TOCTAHOBKU MPOOIEMbI WU UCCIIEN0BATENBCKO-
ro BOMpoca.

Ilpo6aema — 3TO OCO3HAHHOE MPOTUBOPEUMS] MEXIY UMEIOIIMMCS U He-
00XomuMbIM cocTostHUSIMU. [TpobieMa MOXKeT UMETh JBE Pa3HbIe CTOPOHBDI.

1) ITpotrBOpeure B MpaKTUKE — MEXIY CIOKUBIIIEHCS CUTyalleld U 0Co3-
HaHHBIMU ITOTPEOHOCTSIMH (ITpaKTHUIecKasi ImpobeMa). Hampymep, 1151 BELKU-
BaHUS WIW Pa3BUTUS TIPEANPUSATHS eMy HEOOXOIMMO HapallvBaTh COBIT MPO-
JOYKIIMWA, HO TIOTPEOUTENU TOYEMY-TO He MPOHUKIUCH MOHUMaHUEM 3TOM
HeobxoaumocTr. PopMyJIMPOBKa 3Tol MPOOJIeMbI TIpeTionaraeT Xopollee 3Ha-
KOMCTBO C MPaKTUKOM. B MpUKIaMHBIX MCCIIEA0BAHMSIX ONITUMAJIBHO, €CIIH MPO-
onemy opmynupyeT 3akazuuK. OgHAKO MPaKTUKW YacTO MCIIBITHIBAIOT 3aT-
PYAHEHMSI B MIEPEBOJIE CBOMX OLLYILIAEMbIX MPOOJIEM Ha SI3bIK YETKUX CJIOBECHBIX
opmymupoBok. [ToaToMy Hepeako ciydyaercs, YTo MCCenoBaTeno npeia-
raeTcsl BApMaHT M3BECTHOM CKa3KU: TIOWAM TyAa, He 3HaIO Kyna, HaliIn To, He
3Hato yTo. [Topoli ucciaenoBarenv NpexaeBpeMeHHO paayroTCsl TAKOK CBOOO-
ne. OmHako Mpy craye OTyeTa HaUMHAEeT BBISICHSITHCS, YTO MPUHEeCeHHast UH(Op-
Malusl 3aKa34MKy He HY)KHA, YTO OH MUMeJ B BUIY HEUTO JAPYroe.

MMeHHO ¢ Takoil cuTyalueit MHe TPUILIOCH KaK-TO CTOJIKHYThCS MPU MTPO-
BEIEHUU MCCIIeNOBaHUSI CUCTEMbl OOpa30BaHMsl IO 3aKa3y PyKOBOICTBA pec-
MyGJIMKAHCKOTO MapiiaMeHTa. 3aKka34uK 0003HaYWII LIMPOKYIO TeEMY, HO cop-
MYJIMPOBaTh TOUHYIO MPOGJIEeMy HE CMOT, MPEeIOCTaBUB 3TO MCMOJHUTENO. S
3TO CcAeJal, HO JOMYCTHUJ OIIMOKY, MO3BOJIMB 3aKa34MKy OTPAHUYUTHLCS TO-
BEPXHOCTHBIM IPOCMOTPOM MporpamMmbl. B pesyibTare mpu ciave oTyeTa 06-
HapyXWJIOCh, YTO 3aKa3uMK MMeJl B BUIY COBEPIIEHHO MHYIO rpobiaemy. [lo-
TpeboBaaucCh YCUJUS U BpeMsi, YTOObl MPOBECTU AOMOJHUTEIbHOE
KCCIe0BaHKME U HATU KOMIIPOMMCC € 3aKa34MKOM. DTOTO JIETKO MOXHO ObLIO
n30exaThb, eciu Obl mpobiema (hopMyJUpoOBaaCh COBMECTHO C 3aKa34YMKOM
Jaxe TPU OTCYTCTBUM Yy TMOCJIEAHETO XeJaHUsI 3TUM 3aHMMAThCSI U YMEHUSI
NEPEBOAUTH CMYTHBIC XKCJIaHUA Ha A3BIK YETKHX (I)OpMyJ'll/lpOBOK.
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B cuiy atoro mpenenbHO yeTkasi MOCTAaHOBKA TMPAKTUUECKOW IMPOOIeMbl
COBMECTHBIMU YCWJIMSIMU 3aKa3uMKa W McciaenoBaTessi, (huKcalus T0CTUTHY-
TOTO B3aMMOITIOHUMAHUSI B WCXOIHOM ITyHKTE MpOrpaMMbl — HeOoOXOmuMoe
yCJIOBUE HOPMAJIbHOTO OKOHYAHUS TIPUKJIATHOTO MCCIIENOBaHMs U TIpoduIaK-
TUKUA BO3MOXHBIX HETOpa3yMeHWi Ha (DMHUIITHOM JTarle.

2) IlporuBopeuune Mexay uMmerolleiics nHhopMalein 1 moTpeOHOCTHIO B
Hell (THoceolormdeckast Ipooiema).

Hanpumep, st petueHus: npo6aeMbl HEOOXOAUMBI TEXHOJIOTMU BO3IEMCTBUS
Ha ﬂOTpGGMTeﬂeﬁ, 3HAaHUEC MEXaHU3MOB UX ITOBECACHU S B JaHHOI CUTyalluu UJin
SMIUpuyecKast UHGopmMaLusl 0 CTPYKType crpoca, OJHAKO B HayKe 3TOT BOI-
pOC HE UCCIIEN0BaH, JAHHBII CErMEHT PbIHKA HE U3y4aJiCsl WIX JaHHbIE ycTape-
. QopMynupoBaHUE 3TOM MPOGJIEMbl MPEITIONAraeT MpeaBapUTeIbHBIN 00-
30D JIMTEPATYPbI, 3HAHWE HAKOIUIEHHON B pe3yjbTare OPYruX WCCIENOBAHUNA
WHOOPMAaLIN.

Takast mocTaHOBKa MpoOJeMbl XapaKTepHa TpeXae BCero sl HaydHBIX
HCCIIEI0BAHUIA, HO HEPEIKO BCTPEUACTCS U B IPUKIIAIHBIX.

EcTb HecKoJIbKO ITyTeli IBMXKEHMSI K TTOCTAHOBKE THOCEOJIOTMYECKOM Tpo-
OJIeMBI.

(a) AHaM3 MMeIoLIelcsl JIMTepaTypbl MO JAHHOW TeMe, OTYETOB O
paHee IPOBEJEHHBIX HCCJEIOBAHHUAX, MMEIOMMXCS OAHKOB JAHHBIX.
DakTHUECKH IS TTOCTAHOBKM TaKOM Mpo6IeMbl HEOOXOIUMO CaMOCTOSITE b~
HOE TIPeIBapUTEIIFHOE UCCICI0BAHMSI CTEIIEHN M3yYeHHOCTH TeMBl. Ero muro-
TOM MOXET OBITh BBISIBJICHUE «OEJIbIX MSATEH», KOTOPbIE JOCTOMHBI TOTO, UTO-
OBl MX JTMKBUIMPOBATh B Mpoliecce HOBOTO McciaenoBaHus. B mpukiamHbIx
VCCIIeIOBAHUSAX HePeIKO ObIBAET IOCTATOYHO aHAIN3a UMEIOLIEICS Ha TIpe-
npus Ty “HGopMaLny (KaKue UCCIIeIOBaHUS IIPOBOIMINCH IIPEXIE, KaKue
€cThb 0a3bl JAaHHBIX).

(6) KoHCY/IbTAIMM C KOJUIETaMM, 3aHMMAIOIIMMUCS JAHHO WIH 0113~
Koii mpo0jeMaTukoil. OHM MOIyT OBICTpO BBeCTU B Kypc neia. [lostomy
Jaxe JajabHUe KOMAaHAMPOBKU B IPYyIHe HAaydHbBIC YUPEXKIEHUsI, (DUPMBI, IS
yJacTusi B KOH(MDepeHIMSIX, HECMOTPSI Ha OOJIbILIME PACXOIbI, B KOHEYHOM cUeTe
MOTYT IIPUBECTH K 3KOHOMUM 3a CUET COKpaIlleHHsT 3TOM MepBoii a3kl hcciie-
JIOBaHMSI U TIOBBILLICHUST €r0 Ka4ecTBa.

(B) ITopyyeHHnass WM npeIoKeHHAsl MCCJeN0BaTeIbCKasl MpoodieMa
(Crpayc u Kopoun 2001: 29). B atoMm caydae mccaemoBaTelib MOJIydaeT 3ana-
HIE WK NPeIIoKeHNe OT 00Jjiee OIBITHOTO CIIELIMAICTa, KOTOPBIN (DaKTuIec-
K1 OepeT Ha ceOsI Ty YacTb paboThI, KOTopast TpeOyeT OONBIINX 3HAaHUM. Takoi
BapUaHT IBWDKEHMST K IIOCTAHOBKE ITPOOJIEMbI XapaKTepeH I MHOTUX y4eO-
HBIX UCCJIEOBAHMI, BBITIOHSIEMBIX CTyIeHTaMU 1 acriipaHTaMu. OH IIMPOKO
HCIIONB3YeTCsT U B OONBIINX MCCaeaoBaTenbckux KoutektnBax (HUU, dup-
Max), TJIe PYKOBOIMUTEb YeTKO (pOpMYyIMpPYeT IPodIeMy, TTopydasi UCITOTHUTE-
JIIO TIPOBECTH MICCIIEAOBAHME IS €€ PEIIeHUS.

Korna xapakrep HeobXonuMoit HHGOPMALIUY U ee UCTOYHUKHU OTIpeIe/ICHbI,
HaumHaetcsa Research Design.
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Takum ob6pa3oM, BbIABUXEHUE NMPOOJEMbl MOXET MMETh JBa MCTOYHMKA:
nmpakTUyecKass M HaydHas AesTeJIbHOCTh. B ogHUX ciayyasix mMeloTcs oba, B
IPYTUX — TOJbKO OAMH M3 HHUX.

HUccnenoBanue HoBoro npoaykTa «Koka-konbl». B 1985 1. kommanust «Koka-
Kona» mpuHsiia peilieHre O Havaue MPOM3BOACTBA HOBOTO Mpomykra — «New
Coke», kortopblii gomkeH Obul cMeHUTh «Coca-Cola-Classic», BBIITYCKaBLIYIOCS
yxe 99 net. B ocHOBe 3TOTO peleHus JiexXaa Pe3yJbTaThl KPYITHOMACIITaOHOTO
uccienoBaHusi. B Hem mpo6ema Gbuta chopMyIMpoBaHa MPUMEPHO TaK: BKYC —
petaoimit (hakTop MOTPEOUTETECKOTO BHIOOpA MEXKIY KOHKYPUPYIOIIUMK Map-
Kamu. KommaHust morpatuia 4 MJIH 10/U1apOB Ha TECTUPOBAHUE, B X0/Ie KOTOPOTO
40 ThIC. MOTpeOUTENIEl CPAaBHUBAIN KIIACCUYECKYIO 1 HOBYIO «Koka-Kkomy» ¢ «[ler-
CU-KOJIOi». Pe3y/nbTaThl MmoKasajiu, 4To MpU TeCTe MPOAYKTOB C HEU3BECTHBIM
OpeHIoM 55 % ormanu mpeamnodyTeHne HoBoil «Koke» B CpaBHEHMH CO CTApOii 1
52 % otnanu eii npeanouTeHue mo cpaBHeHuio ¢ «[lencu». Ho korna Havaicst
BBIITYCK HOBOTO TPOYKTa, 3TO BBI3BAJIO BO3MYIIIEHUE TOBOJBHO IIMPOKUX KpPY-
rOB MOTpeOUTENIel, He XKeNaBIInuX PacCcTaThesl CO cTapoid Mapkoi. OTcrona Hampa-
LIMBAETCS BBIBOM: MpoGieMa KOMITAHUK COCTOsUIA He TIOMCKE HOBOTO BKyCa, a B
yrnpaBieHuu opeHaoM. Takum o6pa3oM, HeBepHO cHOpMyIMpOBaHHAsI ITpodJIe-
Ma IpYBEJIa K TOMy, YTO XOPOIIIee UCCIIeIOBaHME He TIOMOIVIO KOMITAHUU YIepXaThb
CBOM TMO3ULIMM B KOHKypeH1u ¢ «[lemcu», a HA060poT, CTajo 000CHOBaHUEM
ommbouyHoro perrenus (Parasuman 1991: 94-95).

BbIABUIKEeHHUE 1€JIM M 32/1a4 MCCJIeI0OBAHUST

N3 mocrtaBieHHOU mNpoOGjeMbl BbITEKAET LieJIb MCCIEeJOBaHUsI. XapakTep
npobieMbl oTpeneasieT xapakrep neinu. Ieas comepXuT onpeneieHrue OCHOB-
HOro pes3yJjibTaTa, KOTOPbIii Hal0 MOJYYUTh IS pelueHusl npoodsiembl. Hanpu-
Mep, Ui TIPOJIBUKEHUSI Ha PBIHOK ToBapa X Hado MOJYyYUTh MHGOPMAIIUIO O
TOM, KaKM€ OCO3HAHHBbIC l'lOTpCGl/lTeJ'[ﬂMl/l l'lOTpe6HOCTI/l N UHTEPEChbl OH MOXET
YIOOBJIETBOPUTD.

[TocTaHOBKA 1Ie/IM Mpearojaraet yyet crnelu@uKu colrMoJorn4yeckoro 3Ha-
HHUS U BO3MOXHOCTEN Ka4yeCTBEHHBIX METOAOB. MHCTPpYMEHTOM MO3HAaHUS B
KaY€CTBCHHbIX MCCJI€OOBaAHUAX BbLICTYNAOT MHAMBUABI U, KaK NpaBuJI0, J0-
BOJIBHO OTPAaHUYEHHOE UX YHMCJIO, YTO OTJIMYAET 3TU MCCIeNOBaAHUS OT KOJIMYe-
CTBEHHBIX. M TyT ecTh puUCK cOpMyaIupoBaTh LEJb, XXECTKO NPUBSI3aHHYIO K
KOHKPETHBIM UHAMWBUIAM, a UX ONMCAHUE BBIIATH 32 €€ peayan3alinio.

B ColMaJIbHbIX HayKaX HMHAWBUI, BblCTyl’laCT KaK HOCUTECJIb TUIINYECCKOTIO.
«AKyenm Ha munuvecKkom — MNpUHyuUnuaseH oas coyuoaoeuuw» (I'otmmo 2004:
97). I He TOABKO AJISI COLIMOJIOTUM, a BEPOSITHO, [IJIsI BCEX HayK 00 oOIecTBe,
UCKJTI0OYasi UCTOPUIO, TJe BaXXHYIO POJIb UTPAIOT Ouorpadudeckue nccienoBa-
Husi. ClienoBaTeJbHO, Ha MyTHU K 3TOM LIeJIU UCCliefoBaTe b MbITAETCSI OTACIUTh
colranbHOE, TUTTUNYECKOE B U3y4YaeMOM MHAUBUIE OT YHUKAJIbHOTO, HEMTOBTO-
PUMMOro B HeM, OT IPOSIBJICHUN €ro MCUXUIECKUX OCOOEHHOCTE.

B KauecTBEHHOM HCCJIeAOBaHWM, OlNUpalolleMcsi Ha eHOMeHoornYec-
KYIO TPagUuIINIO, <«MUNUYECKOe — 3MO MUNUKA CMbICA08, 3HAYeHUll, KOMmo-
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puimu Oeticmeyroujue cyOseKmol HAOEAAIOM JHCUSHEHHO 6adCHblE Gelj»
(Totm6 2004: 97). :

Llens viccnenoBaHMsT MOXET OMUCHIBAaTBCS B Pa3HBIX KaTeropusax. Yame
BCETO 3TO ONMCaHue, OObICHEHUE U MPENBUIICHNE.

Onucanue — 5T0 TPOLIECC OTPAKEHUSI U3y4aeMOro mpeameTa 6e3 MPOHUK-
HOBEHUSI B €T'0 CYTh U C aKILICHTOM Ha (hOPMEI €T0 IposiBIicHUs. B xone ormcanmst
LIEHTPAIBHBIM SIBJIsIeTCST Borpoc «Kak 310 BeImisimuT?» mwim «Kak 31o mpouncxo-
aut?». OnmcaHye Kak 1Le/Ib XapaKTepHO, IIPeXIe BCETo, ISl STHOIPapuIecKOro
nccienoBaHyst. OOHAKO OIMMCAaHKE — 3TO He 3ePKAIbHOE OTPaKEHUE TIPOMCXO-
nsiero. OHO SIBISIETCs YITPOIIeHHO! (popMoii aHam3a. OmrcaHue MOXeT ObITh
aTHOrpaMIeCcKUM. B 3TOM citydae ero rpeamMeToM SIBJIAeTCs eVHUYHBIA O0BEKT,
a pe3yJIbTaTOM BBICTYIIACT MOJIEITb CYIIIECTBOBAHMS €IMHCTBEHHOTO 00bekTa. Ho
OIMICAaHUE MOXET OBITh K 0000IIAOIIMM. B 3TOM ClTyyae HECKOJIBKO €IMHNYHBIX
OIMVCAHWI1 HaKJIaobIBAIOTCS IPYT HA APYra, BBINEISIOTCS YCTONUNBEIE TTOBTOPS-
OLLIMECS 3JIEMEHTHI, KOTOPBIE 1 COCTABIISIIOT 00O00IIAIONIYIO MOMIEb.

Ornucanue BKIIOYaeT B ceOsl CCIYIOIIME ONepaliuu:;

(a) IepeBoI ¢ SI3bIKA 3pUTEIBHBIX 00Pa30B U MOBCEIHEBHOM PEUM Ha SI3BIK
0oJiee YeTKUX, OMHO3HAYHO MTOHMMAEMbIX KAaTeropuii 1 MOHSITUIA, TOBOPST MHA-
ye, 0003HaYCHME (PAKTOB C TIOMOILIBIO TTOHSITHIA;

(0) pacuneHeHUE M3yd4aeMOro 0OBEKTa Ha COCTABISIONINE €TI0 3JIEMEHTHL;

(B) ximaccudukaims HadmonaeMbIx (pakToB (0TOOP OMHMX JaHHBIX, UTHO-
pUpoBaHUe APyruX, (GOKyC Ha OMHMX, BBIBOI B TEHb IPYIMX);

(r) cpaBHeHUE OTOOPaHHBIX (hAKTOB C 1IETbIO BHISIBJICHUST MEXIY HUMU OT-
HOIIIEHUI TOXIIECTBA WIN Pa3Iudus;

(m) rpynmupoBKa (hbakToOB ITyTeM OObEAMHEHUS UX B TUIIbI, TPYTITIbI;

(e) ynopsimourBaHue (hakKTOB BO BpeMEeHHU B (hOpMe Yepebl COOBITHIA.

Obsacnenue — 3T0 orepalys MO BbIIBICHUIO MPUYMHHO-CIEACTBEHHBIX
CBSI3E M 3aBMCUMOCTEMN: «A mopoxaaer b, a Tam, rme Bctpeuaercsa B, Benmka
BepOSITHOCTh BcTpeur U ' 1 T. A.». OOBSICHEH e — 3TO HarboJIee pacpocTpa-
HEHHasl 11eJTb COLIMOJIOTUYECKMX UCCIETIOBAaHUIA.

Brimensiorcst HeckonbKo BUIOB 00bsicHeH s (MBanoB 2003: 55):

(a) npuunHHOE, WM reHeThuyecKoe. Ero 11eyb — BbIICHEHWE TIPUYMH BO3-
HVKHOBEHWS, CYLLIECTBOBaHMS ¥ Pa3BUTHS TEX VIV UHBIX SIBICHU;

(6) byHKIIMOHATILHOE, WM clieAcTBeHHOoe. Ero 1enbto siBsieTcsl BhIsICHe-
HUe (PYHKIIMY WU CJIENCTBUST B3aMMOJEHCTBUST OMHOTO SIBJICHUS C IPYTUM;

(r) ctpykTypHOe. Ero 1iejib — BbIsSIBIeHUE YCTOMUMBBIX CBSI3EH, MPUCYILITIUX
JTAHHOMY SIBJICHUIO;

(m) Teneonmornueckoe. Ero 1ienb — pacKkpbITHE MOTHBOB M 1iejieli CyObeKTa
COLIMAJIbHOTO IEHACTBUSI.

Ilpedeéudenue — 310 onepalvsi, LeJbI0 KOTOPOH BBICTYIAET BBISIBJICHUE
MIEPCTIEKTUB PA3BUTHSI U3YYaeMbIX COLIMATBHBIX TTPOIIECCOB.

enu B KOJMUYECTBEHHOM M KAUeCTBEHHOM MCCIENOBAHUSIX MPUHLIMITAATb-
HO pa3inyaloTcs. B KoInmyecTBeHHOM UCCeIOBAHUY 11€/Ib COCTOUT B IOJTyYe-
HUM BBIBOZIOB, KOTOPbIE PACIIPOCTPAHSIOTCSI HA BECh OOBEKT UCCIETOBAHUSI.
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Hanpuvep, Heo0xoamumo BeIsiCHUTS oTHOIIEeHHe K CMU B3pocioro Hacele-
Hus ropoaa X. B KauecTBeHHOM HCCJIEIOBAHNM LIEJIbIO SIBIISIETCS JIMOO 3THOrpa-
¢ugeckoe (IeTabHOE, BCECTOPOHHEE) ONMCAHUE OTIEIHHBIX HEOOJIBIINX O0BEK-
TOB (OpraHu3auMii, rpynin, WHIMBUIOB), TMOO BbIBEIEHUE U3 IMIUPUYECKOrO
HCCJIEZIOBAHMS TEOPHH, TIO3BOJISIIONIECi TIOHSTH H3y4aemMoe noseaeHne. B nociie-
JIHEM CJIy4ae Lejlb MoKeT ObITh C(hopMyMPOBaHA TAK: BbIBEJEHHE U3 IMIHPH-
YeCKOro aHA/IM3a MozieJieid nosenenns B curyamyu Y. Ilpu atom uccienoBarein
He MOXKEeT MPETEeHI0BATh HA TO, YTO OH ONUIIET Bce BO3MOoxHbIe Moaeu. Ero
BBIBOZIBI HE MOTYT PACHpPOCTPAHSTHCA HA Ty Wi uHyI0 rpymmy. OH mpocTo
MOKeT KOHCTATHPOBATH: €CTh TAKAS M TAKASI MOJIeJIA OBEIECHMUS.

3adauu — 3TO YaCTHBIC LEJIM, KOTOPble HEOOXOAUMO TOCTUTHYTh Ha IMYTU K
JIaBHOM IIeJM. DTO MyTH ABVKeHU K 1eiau. [1o dopMe 3amaun nccienoBaHusT —
4acTo KPYMNHbIEe MCCIeA0BaTeIbCKME BOMPOCHI. B 11eJT0M OHU OOBIYHO AEASITCS
Ha JIBa TUIIA:

1. Kak mmpoTekaeTt u3y4aeMblii mmporecc?

2. Yrto BiuseT Ha ero xon?

Hanpumep, npu n3ydeHUd NMOBEAEHUs MOTPeOUTENNeili He0OX0IMMO 3HATD,
BO-TIEPBbIX, KAKME MOTPEOHOCTU 1 MHTEPECHI B M3Y4AeMOii 00JIaCTH OTpeduTe-
JIM YK€ 0CO3HAJIM, BO-BTOPbIX, KAK OHM MX YJOBJIECTBOPSIOT B HACTOSILIMIA MO-
MEHT, B-TPEThUX, HACKOJIbKO MX YJIOBJIETBOPSIET HACTOsIILIEE COCTOSIHME, B-YeT-
BEPTbIX, KAK OHM OTHECYTCS K HOBOMY BAPHAHTY YIOBJIETBOPEHMS] MX
noTpedHoCTedl, npeiaraeMoMy (hupMoii, B-ISITHIX, KAK BIMSIOT HA MX MOBEJIe-
HHE COLMATU3ALMS, PUBBIMKHA, MO, PeKiiaMa.

B K0JIMYe€CTBEHHOM MCCJIE€I0BAHUHU NEPeYeHb BOMPOCOB CTPOrO ONpeaeseH U
¢uKCHUpPOBaH, MOCKOJBKY OH Pa3BEPTHIBAETCA B NMepevYeHb BONMPOCOB /IJIsA AHKETHI
WM (pOPMATM30BAHHOIO MHTEPBBIO. B KaueCcTBEHHOM HCCJI€IOBAHMHU NEPEYeHb
OTKPBIT M MOIKET MPOJI0KATHCA, KOPPEKTHPOBATHCS MO X0y MCCIETOBAHUAA.

IHeap u 3agayn MOryT (hOpMyJIMpOBATHCHA B TEPMHHAX 3THOrpacduyeckoro
oTMcaHUs /WM Teopur. YeM oTamdyaeTcsi TeOpusi OT STHOTPpa(GPUIECKOTO OITH -
caHus? Bo-nepBbBIX, TEOpHs OTIEPUPYET KATETOPUSIMU, KOTOPHIC MOSIBIASIOTCS B
pe3yabTaTe TPYIITUPOBKHA CXOIHBIX JaHHBIX W TIPUCBOCHUS UM ITOHATUIHOTO
(KOHILIENTYyaJIbHOTO) SIpJibIKa. B aTHOrpaduiecKoM ormmcaHuy MOTYT UCIOJIb30-
BaThCsI pa3BePHYThIe 00pa3bl, XapaKTePUCTUKN. BO-BTOPBIX, B TEOPUU TTOHSITHUS
CBSI3BIBAIOTCSI C TOMOIIBIO (D OPMYJIMPOBaHUS B3aMMOCBsI3¢eil. B ormmcaHuM CBSI3b
BeLTaBiauBaeTcs n3 yepeasl ¢pakTtoB (Crpayc n Kopoun 2001: 26).

B 3aBUCHMMOCTHM OT XapakTepa LeJW W 3amad KMCCICIOBaHUSI MOTYT OBITh
byHIaMEHTaJIbHBIMU W TPUKIATHBIMU. @PyHdamenmanvHoe uccaedosanue
HaIIpaBJIEeHO Ha ITOCTPOEHMUE TEOPUU TOTO UM MHOIO YPOBHSI, BEIPAGOTKY MO-
IeJIU CYIIeCTBOBAaHUS M3y4aeMOTO OOBEeKTa.

dyHmaMeHTaIbHBIC UCCIIeN0BaHUS AeasTcs Ha nBa Tuna (MBaxos 2003: 51):

- Memodonozo-memoduveckue, TIOE TIPEOAMETOM SBIISIETCSI HE OOBEKTHUB-
HBII COLIMAIbHBII MUP, & CITOCO0 €ro U3y4eHUsI;

- oOseKkmHble, TIE TIPEAMETOM BBICTYITAIOT OTAEIbHBIE COLIMATbHBIE SIBJIC-
HUSI WIN COLMaJIbHASI NEUCTBUTEIBHOCTD B LIEJIOM.
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JIBVKYIIMM MOTHMBOM (DYHIaMEHTAJIbHOTO MCCICOOBAHMS SIBISIETCS Hayd-
Has 1I0003HaTeNbHOCTh. McciienoBarenio MHTEpPECHO 3HaTh, YTO DTO TaKoe, Kak
1 rmovyemy DTo cyiiecTByeT. Kak MOXHO MCITOJIb30BaTh B MPaKTHUKE IMOJTyUYeH-
HbIe pe3yJbTaThl, OH HE 3HaeT, a YaCTO MU He MOXeT 3HaTh. IIpaBaa, npaBuia
Hay4HOIM UTPHI, TPeOOBaHMS (DOHIOB YaCTO aKIICHTUPYIOT BHUMaHKE Ha «ITPaKTH-
YecKoi 3HAUMMOCTU» PabOThl, TTOITOMY MCCJIENOBATEb 4acTO OYKBaJIbHO BbI-
MYy4YMBaeT OTBET Ha BOMPOC: KaK TOJYYECHHBIC PEe3yJbTaThl MMOMOTYT M3MEHUTD
Mup. B peaqbHOCTH OH 4acTO W HE MOXET, U HE XOUYeT MEHSATh 3TOT MUpP. Emy
MPOCTO MHTEPECHO 3HATh, KaK XXMBET JaHHBIM YIaCTOK COLIMATBLHOM PeabHOCTH.

Ilpukaaonoe uccaedosanue HampaBIeHO Ha MPUMEHEHUE Pe3yJabTaToB
dyHIaMeHTalbHBIX UcCenq0BaHUil. Ero mpoaykTom SIBASIIOTCS peKOMEHIaluu
Mo YJY4YLICHUIO COCTOSIHUS JIeJl Ha u3yyaeMoM oObekTe. Yale Bcero mpu-
KJIAJHOE MCCJIeIOBaHME OMUpPAEeTCcs Ha yyxue pyHIaMeHTaJbHbIe pa3paboTKu,
MHCTPYMEHTApUI KOTOPBIX MOATOHSIETCS] MOJ KOHKPETHBIN OOBEKT.

Pa3HOBMIOHOCTBPIO TIPUKIAMHOTO WCCIENOBAHUS SBIACTCS uccredoganue
oyeHoyHoe, HATIPABIEHHOE Ha BBISICHEHHE 3G (MEKTUBHOCTU T€X WU UHBIX CO-
IMAJIbHBIX TEXHOJIOTUI WU OLEHKY COCTOSTHUS M3y4aeMOro 00beKTa ¢ TOUKU
3peHUs] MHTepecoB 3aka3umka. YacTo BcTpevaromnieiicss GopMoil OLIEHOYHOTO
WCCIeIOBaHUS SIBJISIETCSI MOHUTOPUHT TpOIlecca.

Mexny dbyHIaMeHTaJIbHBIMU U TIPUKIATHBIMM UCCIETOBAHUS CYIIECTBYET
rpaHuIIa, TTOPOXKICHHAs JOTUKOM pa3fesieHrsI HayqYHOTO TPyla: OIHU MO3HAIOT
MEXaHU3MBI, JiexXalllie B OCHOBE M3ydyaeMOW pealbHOCTH, IPYrue IyMaloT,
KaK 3TH MEXaHU3MBbl TIPEBPAaTUTh B TEXHOJOTMU. DTa JOTUKA MPOSIBISIETCS BO
Bcex obiacTax. Benmnkue oTKpBITUS (DU3MKOB WIM XUMUKOB PEIKO OBUIM CBSI-
3aHbI C 0CO3HAHHOM MEePCIeKTUBOM MX TPUMEHEHUS B IPOM3BOJCTBE. B 0b11e-
CTBEHHBIX HayKaX BCETIa YyBCTBOBAJIOCh CTPEMJEHUE 0Ka3aTh CBOIO MOJIE3-
HOCTb C TIOMOIIbIO MPUBS3KM MCCIEIOBAaHUI K MPUKIATHBIM 3agadyaM. OIHaKo
9TOT IyTh YacTO YpeBaT PUCKOM MICOJIOTM3allMM, BEAyllell K yTpare HayIHOM
00beKTUBHOCTU. biaruMu HayyHbIMU LEJSIMU HEPEIKO BBIMOLLEHA AOpOra K
COIMATbHOM MJIM TEXHOTEHHOM KaTacTpode.

OO0BEeKT U mpeaMeT HCCIeI0BaAHMS

Obsexkm — 3T0 u3ydaemasi cuTyalusi (Ipolecc, OTpaHUYEeHHbIN BO Bpeme-
HU), 3TO TO, HA YTO HampaBJIeHO MccienoBaHKue. [1pu 3TOM Hago UMETh B BULY,
YTO B COBPEMEHHOI COLIMOJIOTMY U COLIMATIbHON TEOpUU BCE OOJIbIlIe JOMUHUPY-
€T T.H. «IPOLIECCYaIbHBIN MOAX0I». DTO 3HAUYMUT, YTO BCE OOBEKTHI paccMaTpuBa-
I0TCSI HE KaK CTaOuJIbHbIE, 3aCTHIBIIME U HEM3MEHHBIE CYIIIHOCTH, a KaK Mpoliec-
Cbl, HaxogsdaHlinuecsa B 0€30CTaHOBOYHOM JABUKCHUU. l'loaTomy UHOAUBUO — OTO
npouecc. ['pynna nwoneir — npouecc. ['opon — 3T0 mpouecc.

JI106as cutyalysi uMeeT orpaHUYeHUs Mo KpailHell Mepe Mo YEThIPpeM OCHOB-
HBIM TapamMeTpaM, KOTOpPbIE OIMMUCHIBAIOTCS C MOMOILUBIO MCCIEN0BATEIbCKUX
BOIIPOCOB:

1. Kro meiictByeT? 3. Korma oH nmeiictByer?
2. Yto oH nenaet? 4. I'me oH gelicTByeT?
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Cxema 1. CoumanbHasi cMTyanus

Hamnpumep, 00beKTOM aHaIM3a MOXET OBITh TaKasl COLMaabHasA CUTYalUs Kak
rnokymnka toBapa. Ee o01vie rpaHuUlLIbl ONpeaessiloTcs B Mpoliecce OTBeTa Ha ye-
ThIpe Bomnpoca: Kro nmokynaet? Uro mokynaet? ['ne mokymaer? Koraga mokymnaer?

B kauecTBe cCOLMANIbHOM CUTyallUM MOXKET pacCMaTPUBATbCS BHYTPEHHSISI
OpraHM3alusl, XKU3Hb IPEATPUITHUS, PIHOK. B TpuHILIMIIE BCE, YTO YTOIHO, TI000i1
MpOLIECC, OTPAHUYEHHBIN B MPOCTPAHCTBE U BO BPEMEHH.

HenpocTeiM siBsieTcst U BBIOOp MaciiTaba mpoekTa. 31ech BOSMOXEH 1ie-
JIBIA psiZi BAPMAHTOB OMNpeAeieHnsI MaclITaboB 00beKTa:

- CinoxHoe O00IlecTBO.

- Pax coo0irecTs.

- OgHO COOOIIECTBO.

- Pan conmanbHbIX MHCTUTYTOB

- OOuH COLIMAaNbHBIA MHCTUTYT.

- MHOXeCTBO COLIMalbHbIX CUTYaLIUMA.

- OnHa coumanbHas curyauus (Spradley 1980: 30).

Ilpedmem uccaedosanus — 3Ta Ta CTOPOHA COLIMAIBHOMN CUTyallMU, KOTO-
pasi Hac MHTEpeCyeT B MEepPBYIO ouepellb. Bce ocTaibHBIE CTOPOHBI MpeBpala-
10TCSI B haKTOPBI, KOHTEKCT.

CouuanbHas cutyanus oobemHa. OOIasi KapTuHa — 3TO 3ajaya oruca-
TenbHOro HabmoaeHus1. Korma ob1ias cutyauus sicHa, UACT Iepexoll K (poKycu-
pOBaHHOMY, a 3aTeM M U30MpaTebHOMY HaOtoaeHuo. B xoie aToro npoiecca
B T10JIe 3pEHUS MCCIIeIOBaTe/Is OCTAIOTCSI BCE YEThIPE CTOPOHbBI CUTyallMu, HO
UX COOTHOIIIEHUE BApbUPYETCS: OHA CTOPOHA BBICTYITA€T B KAYECTBE MpeIMe-
Ta, a OCTaJbHble — B KaueCTBe (haKTOPOB, BIUSIOLIMX Ha €ro COCTOSIHUE, pa3-
putne (Spradley). IIpu mepexome OoT omucaTeJbHOr0 HAOMIOACHUS K M30Mpa-
TeJbHOMY MBI CIBUTaeMcCsI OT 00ObEeKTa K MpPeaMeTy, T. €. BHIOMpaeM B 0ObEKTE
CTOPOHY, KoTopasi OyaeT B ¢hoKyce Halllero BHUMaHUS.

Bo3MOXHBI HECKOJIBKO THUTIOB MCCJIEIOBAaHUSI, B OCHOBE KjlacCUdUKALIUU
KOTOPBIX JICXKUT XapakTep IMpeaMera:

a) BcecTopoHHee uccnenoBaHue (Harpumep, od0pasa XU3HU).

0) TemaTnyecku OpUueHTHPOBAHHOE UCCIeN0oBaHMe (HalpuMep, oTpeode-
HUE MPOAYKTOB ITUTAHUSI).
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(1) Mecro Kak TpeiMET MCCeTOBAHUST

Nokynarenn

(2) CyObeKkT KaK npeaMeT UCCJIeT0BAHUA

Yro noxynasor? e Troscymason?
Crynermt

T

Korna nokyrmsor?

(3) RearenbHOCTD KaK IIpeAMET HCCNSAOBAHHA

Ioxynarean Mecto nokynox

Mpoaxsa Toeapa X

T

Bpesa noxynox

MHoit BapraHT 00BEKTa — COLIMAIBHBIN CYOBEKT (IIPEATIPUSITHC, COLIMATBHAS
rpymia), UMEIOIMMii MHOXECTBO CTOpOH. Hampumep, >XM3Hb CTYIEHTOB KakK
COLIMAJILHOM OOIITHOCTH HE CBOAMMA HU K y4e0e, HU K nmoKynkam. [Ipeamer —
9TO Ta CTOPOHA JESTEIIPHOCTA CYOBbEKTa, KOTOpasi BRIOMPAETCS ISl MCCIIeIOBA-
Hust. Hampumep, oObekT cTymeHThl yHMBepcuteta X B 2004 1., mpenmMer —
MHOTpeOJICHNE CTYICHTAMU TIMBA.
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(4) Bpems Kak mpeaMeT uccieaoBaHus

[MoxynaTenu Tosapw

~ e

CUTYAUNA A phlitke
B 2004 1.

MecTo pokyniox

Metoauka

OmHUM M3 KIIOYEBBIX 3JIEMEHTOB MPOTPaMMbI U 3asIBKM Ha MCCJIEIOBaHUE
SIBJISIETCSI OTIMCaHKMe METOIOB cbopa 1 06paboTKN MHMOPMALIMU, KOTOPBIE Mpe-
rmoJjlaraeTcsl MCIoJib30BaTh. DTO OYeHb BaXKHBIN pasies Kak Uil UCCenoBa-
TEJLCKOW MPOTpaMMBI, TaK M JJIST 3asIBKU, MPEIOCTaBIsIeMOil 3aKa3uuky. Pa3-
HBIe METOJIBI TIPEITOIATaloOT Pa3HbIe 3aTpaThl BpeMeHM, AeHer. [ToaTomy oo1mmit
IJIaH paGoThl ¥ (DUHAHCOBAsI CMeTa JOBOJBHO KECTKO OOYCIOBIIEHBI colepxka-
HUEM UMEHHO 3TOTO pasiera.

I'paduk nmpoBeneHuss HcCClieIOBAHHUSA

DTOT pasnen Hy>XeH U 3aKa3uuKy, U caMoMy ucciienoBaTesto. OH Mpu3BaH
y6e;u/m> 3aKa3yukKa B TOM, YTO IpeajiaracMmasd TéMa rnoabeMHa B 0003HaYeHHbIE
cpoku. [Ipr HEOGXOMMMOCTH MOTYT OTOBapUBAThCS TTPOMEXYTOYHBIC OTYCTHI.

B aTOM pasgesie nepeymnciasiloTcss OCHOBHBIE (a3bl MccaeqoBaHUsl U 000-
3HavyawTCcsa UX Cpoku. K OCHOBHBIM 3TamaMm HMccClieqOBaHUs 4acTO OTHOCST
cienyioliue:

- TMOATOTOBKA Pa3BEPHYTOM MPOTPaMMBbl MCCIIEIOBAHUS;
0030p JTUTEPATYPHI TIO TEME;
0030p UCTOYHUKOB BTOPUYHOU MHDOPMALIUH;

- MOATOTOBKA MHCTPYMEHTAPHSI;

- cOOp maHHEIX;

- aHaJIM3 JAaHHBIX;

HarycaHUe OTYeTa;

o0HapomoBaHWe U MPUMEHEHUE Pe3yJIbTaTOB.

Ecnu 3710 3as1BKa Ha uccea0BaHUEe, TO HEKOTOPhIE pa3iesbl rpaduka B TOi
WJIM WHOM CTEMEeHM MOJKHBI OBITh peaii30BaHbI YK€ Ha 3ToM aTare. OmgHako
9Tanbl 00bIYHO MJIAHUPYIOTCS, OTpaXxasl He TOJbKO YK€ MpojeJaHHyIo padoTy,
HO M TUTaHBI TI0 €€ YTIIIyOJICHUIO.

OTanbl MOTYT YaCTUYHO MepeKphIBaTh ApYT Apyra. M aTo ecTecTBEHHO: YacTh
HamnpaBJeHU pabOThl OCYIIECTBISETCS MapajiebHO.

29



OO0mas J0oruKa NnpoBEACHUA HCCJICIOBAHUSA

OO01ast Jornka UccaeaoBaHUs MOXET UMETh JMHEHHBINM WU CTIMpaTICBUI-
HBII xapaxkTep.

JInneiiHas MOZECJIb TUIINMYHA JI51 KOJIUYECTBEHHBIX MCCJ]C,ELOB&HMVI, XOTs MO-
2KET BCTPEYATHCAd U B KAYCCTBCHHbIX, HO HC XapaKTCpHa IJ1d HUX. B sroii MOOeIn
aTanbl pa3pabOTKM MPOrpaMMbl UAYT MOCJIEIOBATEILHO U HE MpPEArnoJiaracTcs
BO3BpAT K INpoiiieHHOMY. JlaHHas MOJIe/Ib TPOBEAEHMS ITOJIEBOI0 UCC/IEI0BaAHUS
MpeanojaracT, 4To 3Tamnbl coopa U 00padboTku MHGOpPMALUU CICAYIOT OJUH 3a
IPYTUM B CTPOTOi MOCJeN0BaTebHOCTU, KOTOpasi He MOXeT Hapyiatbcs. Ha-
npUMep, HeJlb3sl HAYMHATh CTATUCTUYECKYIO 00pabOoTKYy aHKET 0 TOTO, KaK Mpo-
BEPEHO MX KayeCTBO M 3aBepllieH 3Tamn olpoca. B nuHeiiHo#t Momenu paboTta
HAYMHAETCS C BBIABUXKEHMS MPOOJIEMbI M pa3pabOTKX Ha 3TOI OCHOBE IeTaIbHOM
MPOrpaMMbl UCCJIEIOBAaHUS, a 3aBEPIIAETCS HATMCAHUEM OTYEeTa.

O6pabaTra Hanncanne
AAMILIX oTHETA

Mporpaviva Céap qasnbx

Cxema 2. JluHeitHass Moneib

Cl'll/lpaﬂCBI/lﬂ.Haﬂ MOI€CJIb. Ka‘{CCTBCHHbIC METOAbI HAaCTO HA3bIBAIKOT <<FM6KI/I-
MI» B IPOTUBOIIOJIOXHOCTD «XKECTKMM» KOJIMYECTBEHHBIM. 2KeCTKOCTb ITOC-
JICAHUX IPOABJIACTCA B TOM, UTO KOPPEKTUPOBKA METOANYCCKUX MAaTCPHUAJIOB B
XoJle MCcclienoBaHus (ITOCJe 3aBepIIeHMs IMMJIOTaXa) O3HavyaeT IPOM3BOICTBO
Opaka. 31ech Bce €IMHMIBI MHPOPMALUU AOJXKHBI ObITh CTPOI'O COIMOCTaBU-
MbI, UTO JOCTUTAETCSI HEM3MEHHOCThIO («KECTKOCThIO») MHCTPYMEHTApUS Ha
MPOTSKEHUM BCEro Ipoliecca cbopa MHpopMaLuu.

KauecTBeHHOE MCCceq0BaHNE CTPOUTCS Ha IPOTUBOIIOI0XKHBIX IIPUHITAIIAX.
OHO SIBJISIETCSI «MSITKUM», «TUOKUM». DTO 03HAYaeT, UYTO KOPPEKTUPOBKA IPO-
rpaMMBbI M BCETO OCTAJIbHOTO MHCTPYMEHTApHsI HE TOJBKO MOIyCTHMMa, HO U
HeoOxoauMa B IIpoliecce coopa MaTepuasa.

[Tocne BEIOGOpaA TeMBI IIpOEKTa TOTOBUTCS IIpoTrpaMmMa uccienoBanusi. Ha ee
OCHOBE IMPOBOAUTCSI cOOp NaHHBIX. Ha ocHOBaHMM OorpaHMYEHHOTO oObeMa
MaTepHaja MUIIeTCs Habpocok oTdyeTa. Pabora Ham HUM IO3BOJISIET BEISIBUTH
TPYAHOCTU B MHTEpPIIpeTaluMu, chOopMyJrpoBaTh HOBbIE BOMPOCHI, YTOUHUTH
cTapbele, OOHAapYXKUTh HOBBIE HIOAHCHI B IeJIIX U 3amadax. TakuMm oOpa3oMm, B
XOJIe 3TOIO Mpoliecca MOSIBJSIOTCS OCHOBAHUS JJISl yTOYHEHUSI, U3MEHEHMS MPO-
rpaMMbl. 3aTeM cOOp JaHHBIX IIpomorKaeTcsi. Ha ocHoBe HOBOro marepuana
KOPPEKTUpPYyeTCsl HAbpocok oTyeTa. BrIsIBsIIOTCS «Oenble msiTHa». CHOBa cOOM-
paeTcs MaTepual, aHanu3upyercsa. [Ipogomkaercs padbora Hamg OTYETOM, Tpe-
Oylolasi yTOYHeHUI nmporpamMmbl. M Tak mpopoJsikaeTcsl 0 3aBeplCHUST UC-
clIeIoBaHUS. DTOT MPOLIECC SIBISIETCS CIMPAIbIO: MPOUCXOOUT BO3BpAT K yXKe
oTpaboTaHHOI (popMe, HO HA HOBOM YPOBHE.

PazymeeTcs, 3Ta cxema HOCUT BecbMa YCJIOBHBIM Xxapaktep. ['mOkuii xa-
pakTep uccieqoBaHUS IIPEaIoaracT, YT0 BO3MOXHBI pa3HbIe BapraHTHI Qop-
MUpOBaHus cnupaiu. Hanmpumep, Npu MCIoOJb30BaHUU CTPATETUM «CHEXKHOTO
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KoMa» (cM. B m1aBe «Hammcanue otyera») paboTa Ham OTYSTOM M IIPOrpaMMOIA
BO30OHOBJISIETCS TTOUTH TTOCJIE KaXIOro HOBOTO MHTEPBBIO WIM HAOIIOACHUS.
ITpu BBIGOpPE GJIOYHON CTpAaTerMy 3TOT BO3BpAT MPOMCXOAMT ITOCTE 3aBeplle-
HU 0JI0Ka paboT (HampuMep, Cepur UHTEPBbIO).

CHop JaHHLIx

I

Hanucanre
oTYET

Bridop
ApoCKTR

Haroicane
NPOrPaAMME]

KoppekTHpopka

/ NP1 PIMME]

Hamcanne wabpocka

aTHETA

AHamn
JAHHBIX

* C6op naHHbLIX /'

Cxema 3. CnmpaneBugHasi MOJeJb
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KOHIENIINA COLIUOKYJIbTYPHOTO ITOJIA
B KAMECTBEHHOM NCCJIEJOBAHNUN

Denomen coyuokyromyproeo noas. Pecypcoi, Kyasmypuas
npoepamma, A3viK, epanuybl. JuckypcusHoe nose. Hepapxus
oduckypcugHnoeo nosas. HuoueudyanrvHo-auunocmHoe none Kak
Mampuya Ka4ecmeeHHo20 Uccaed08aHusl.

@deHOMEH COIUOKYJbTYPHOIO TOJIst

OIVH M3 UCXOMHBIX METOIOJOTMYECKMX NPUHIIMIIOB, KOTOPHIX S IIPHU-
IepKMBAOCh B KAUYECTBEHHBIX MCCIEIOBAHUSIX, CBSI3aH C KOHIICIIIIMEH COLIM-
OKyJIbTYpHOTO mojisg. OHa pa3BUBaJach B COLMAIbHON IICHXOJOTHU IIPUME-
HUTEJIbHO K CUTYallsIM HEIOCPEIACTBEHHOTO B3aMMOICHCTBUSI, HO B IIPMHIIMAIIC
9TOT METOMOJOTUYECKNI MOAXOM MPUMEHUM U ST aHaau3a 00BbEKTOB JII000-
ro mMacmraba: ceMbM, KOMIIAaHUM ApYy3eil, HaceJeHHUs ropona, CTpaHbI, IIPO-
1IeCCOB TJ00aIM3alNu.

CouuoKyJIbTypHOE NOJIeé — OTHOCUTEJIbHO aBTOHOMHBIN y4aCcTOK COLIM-
aJIbHOTO MPOCTPAHCTBA, 00JaNalOIUil HAABIHAUBUAYaIbHOI peaJbHOCTbIO, MO-
poXIaeMOU MPSIMBIM WUJIM KOCBEHHBIM (4epe3 opraHu3aiun) B3auMOIeCTBU-
eM moaeit. C omHOU CTOPOHBI, 3TO BHEIIHSIS CPea MO OTHOILIEHUIO K U3y4aeMbIM
WHIMBUAAM, a C APYroii — 3TO cpena, MopoxiaaeMass M BOCIPOM3BOAMMAs
9TUMU XK€ MHAUBUIAMU. B cuiy aToro mccienoBaHue GoKycupyeTcsl Ha JUYHOMU
OTBETCTBEHHOCTU KakJOro M3y4yaeMOro MHAMBUIA 32 BOCIIPOMU3BOACTBO peasib-
HOCTHU, KOTOPYIO OH paccMaTpMBaeT KaK BHEIIHIO MO OTHOIIEHUIO K cele.

Tax, Moa — 3T0 MaccoBoe SIBJIeHHe, HO er0 He TOHSITh, €CJIM He paccMar-
pUBATh MEXaHU3Mbl MHIMBUIYATbHOTO MOBEAEHMS, BOCTIPOM3BOISILIETO TOT
nporiecc. Mozia He cylecTByeT 6e3 ee HOCUTeNIel — WHIMBHUIOB, ONCPXUMBIX
ujeeil KOHCTPYMPOBAHMUS CBOEI MICHTUYHOCTH COBPEMEHHBIX U YCHIEIIHbBIX JII0-
neit yepe3 motpebneHue. JlukraTypa — 3T0 (hopMa CYIIeCTBOBAHMS LIETIOTO
psiaa coLMabHBIX MHCTUTYTOB, (popMUpYolIuX obiiectBo. Ho nukrartypa He-
MBICTMMA 0e3 JIIofiei, BOIBHO WIIM HEBOJILHO €€ TIPUHUMAIONIMX: OIXHU Ka3HIT,
Ipyrue 60sITCA M TOAUMHSIOTCS, TPEThU YIPEXAAIOT PENPecCUu U OeryT Be-
penu KeTaHui TUKTaTopa.

[Ipu TakoM ToaxoAe CHUMAETCs TPaaULMOHHOE AeJIieHUE COLMOJIOTUM Ha
MakKkpo- U MUKpPOYpOBHU. B 1leHTpe BHMMaHMsI OKa3biBaeTcsl (GeHOMEH, U3yye-
HUE KOTOpPOro s HaszBaj Obl coyuasvHoim conpomamom. CyTb €ero — B IOUC-
Kax KJIroya K INTOHMMaHHIO KMU3HU COLUMAJIbBHBIX MHCTUTYTOB Ha YPOBHC ymy6—
JICHHOTI'O aHaJIn3a XKU3HU UHOAUBUIOOB. OTC}OD,a BaXHOCTb FJ'ly6OKl/lX MHTEPBLIO,
BKJIIOUEHHOTO HaOJIOJCHUSI U APYTUX CIOoco00B cOopa MHPOpMALMU O MOBEe-
JCHUU MHIANWBUIOB B COLIMAJIBbHBIX CTPYKTYypax.

KOHLlﬁl'lLlI/lﬂ COLMOKYJIBTYPHOTO IT10JIA Mpearnojiaract Ha4yMmHaTb aHaJIn3 IIpo-
LHIECCOB C MNOIBITKU ITOHATH Cl'lCLLI/l(bVIKy l'IO.J'lCl7l, B KOTOPBIC BK/IIOYCHbI N3y4yac-
MbI€ MUHOWBUObI. KJ'I}O‘{ K MMOHUMAHUWIO MMOBECACHUA JT}O,ELCﬁ JULIb B HCKOTOpOﬁ
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Mepe JIeXKUT B UX MHIAMBUIAYIbHBIX XapakTepucTukax. OQuH U TOT Xe 4esao-
BeK BeleT cebsl Mo-pa3HoOMy, ToMajasi B pa3Hble COLMOKYJIbTYpHBIE TIOJsI (Be-
yepuHKa, 6orociayxkeHue, GyTOOIbHBINA MaT4, pPOAHAS U yyXKas CTpaHa U T. I.).
B TO e BpeMsi 0UeHb pa3HbIe JIIOAM BEIyT ce0sl CXOXe B OMHOTUITHBIX COLMO-
KYJAbTYPHBIX TIOJISIX.

AHanIn3 COUMOKYJbTYPHOTO TIOJISI MOXET BECTHCh C TMOMOIIBIO Mampuuypbl,
OpMEHTUpYIOIel BHUMaHWE HCCIeI0BaTe/sl Ha BBISIBJICHUE CIEAYIOIIMX Xa-
PaKTEPUCTHUK TOJISI:

1. Pecypcor noas. Yacto 310 onmmcaHue MaTepHaIbHON cpelbl, B KO-
TOPOM pa3BOpaYMBaACTCS B3aUMOAEICTBUE. DTO MOXKET OBbITh aHAIN3 UH-
Tepbepa oduca 1 €ro paclojoXeHUsI B 3JaHNU, ropoae. B ucciemona-
HUM TIOBEICHUS MOTPeOUTENIEl 3TO aHaJM3 MpPEIJIOXKEHNUSI TOBapOB Ha
pBIHKe U (pOpM OpraHM3aly TOProBiau uMu. K 3Toii ke KaTeropuu oT-
HOCSTCS TIOXOJbl, HAKOIJIEHHOE UMYIIECTBO, COLIMAJIbHBIA U KYJIbTyp-
HBIN KanuTajl. 3HauuTelIbHas YacTh MaTepuaga O pecypcax Iojisa coou-
paeTcs ¢ TOMOIIbIO pa3HbIX TUIIOB HAOJIOASHMUS.

2. Kyavmypuas npoepamma noas. Ha ypoBHe 00lieCcTBa 3TO KyJIbTy-
pa, Ha ypOBHE COLIMAJILHOM TpyMIlbl — CyOKYJbTypa, Ha ypOBHE MEepBUY-
HBIX I'PYIIT — KYJBTYPHBIE MPOrpaMMbl MUKPOYPOBHSI (IpUHUMAaEMbIe U
peanu3yeMble B MpPaKTUKaX LIEHHOCTH, HOPMBbI). AHAJIM3 KYJIbTYPHBIX
MporpaMM IO3BOJISIET MOHATh CMBICJIbI, BKJIaJblBacMble M3y4aeMbIMU
JIIOJbMHU B CBOIO fnesiTebHOCTh. Hanbonee ahdeKTMBHBIM MHCTPYMEH -
TOM cbopa nH(GOPMALMU O MPOrpaMMax SIBJISIIOTCS UHTEPBbIO.

3. A3vik coyuokynrsmypHo2o noas — DTO HabOp MpaBWI HMHTEpPIIpe-
TallMU UCIIOJIb3YEMBIX B IOJIe 3HAKOB U CUMBOJIOB, HOPM HX cOYeTae-
MOCTH JIPYT C IPYTOM U C CUTyallUsIMU BHEILIHEN cpelbl («yMeCTHbIe» U
«HEYMECTHBIE» CJIOBA, BapUaHThI OJEX/bI, KECThl U T. 1.). B KauecTBe
3HAKOB BBLICTYIIAIOT BCE MaTepUalbHble 00BbEKTHI, NeMCTBUS JIIOAEH, KO-
TOPBIM OKPYKalolIKe MPUIAIOT CMBICI U UCIIOIB3YIOT IJIs MHTEPIIpeTa-
uuu. EcTh He TOJBKO BepOaibHBIN SI3BIK, HO M SI3BIK XXECTOB, OJEXKIbI,
MebeIn, KOCMETUKHU, aBTOMOOUJIEH, IEMOHCTpallMid U T. 1.

4. Ipanuya noas u pexcum ee noddepycanus. I'paHuna — omHa
U3 KJIIOUEBBIX XapaKTePUCTUK T0JIs1. BaxkHO 0OHApyXUTh, TIe OHA Mpo-
XOIUT, C MOMOIIbIO KaKUX CPEICTB IMOIAJAepPKUBAaEeTCS. 31eCh MPOUC-
XOIUT pa3rpaHUYeHKUE IEHTPOCTPEMUTEIbHBIX TEHICHUIIMI BHYTPU TIOJIS
1 LeHTpoOeXXHbIX — Mexny nojssMu. Ha rpanuiie HabmomaeTcs mpephl-
BUCTOCTb COLIMAJIBHOTO B3aMMOJIECTBUS:
a) mpollecchl 0OMeHa pecypcamMu JU00 3aMeIJIsSIIOTCsI, ocjiabeBa-
I0T, TUOO MCYE3al0T COBCEM. YPOBEHb XM3HU OTHOI CTpaHbI C1a00
BJIMSICT Ha YPOBEHb XXU3HM ee coceneil. boratcTBo onHOI ceMbU
3aMBbIKAa€TCsd B OCHOBHOM B €€ I'paHULIAX;
0) mpekpaiaer cBoe AeiicTBue mnporpamma mnons. LleHHoctu u
HOPMBbI TEPSIOT CBOIO Hampasisiolnyo ¢dyHkuuo. Hepeako eH-
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HOCTU TIpeBpallaloTCs Ha TpaHUlle B aHTUIICHHOCTU. KecTkme
HOPMBI CTAHOBSITCSI CMELTHBIMU TTPUIYyIaMy (HaripuMep, HOPMBI
MYCYJIbBMaHCKOTO TIpaBa B XpUCTUAHCKOU cpelne);

B) SI3BIK T€PSIET CIOCOOHOCTD CIYXXUTh CPEICTBOM KOMMYHMKa-
uuu. Ha rpaHuiie BO3HMKAaeT 30Ha HEMOHUMAaHMS WIM OrpaHUYEeH -
HOTO TMTOHUMAaHUs. 31eCh MPOUCXOAUT CMEHa sI3bIKa WU €ro aua-
JIEKTOB, XXaproHoB. f3bIK XXe oKa3bIBaeT MOIIHOE BJIUSHHE Ha
CTPYKTYPUPOBaHME COLIMATILHOTO B3aUMOJEMCTBYS: YeM CUIbHEE
SI3BIKOBBIN O6apbep, TeM 00Jbllle IIaHCOB, YTO B3aUMOIEWCTBUE
CBeIEeTCsl K MPUMUTUBHBIM (popMam, MOAIepKUBAEMbIM SI3bIKOM
KECTOB.

Kak hyHKUMoHUpyeT rpaHu1la, MOXHO MOHSTh, UCIIOJIb3Ys BECh apceHa Ka-
YECTBEHHBIX METOJ0B. M ccienoBaresib CTABUT BOMPOCHI, KACAIOLLIMECS €€ PEXU-
Ma: T U KaK MpepbiBaeTCss OOMEH pecypcaMu; Mo KaKuM MpUHIIMIIAaM KOHCTPY-
MpyeTcsl TPaHUIIA; TOe «Mbl» IIPEBPAILIAIOTCS B «OHW»; B YeM OTJIMYME KYJbTYPHOI
MPOrpaMMBbl TaHHOTO TOJIST OT COCEIHUX; KaK pa3jinyaeTcsl KaTeropuaibHbIi ar-
rapar cocenHux mnoJjieil. Bo MHOrMX McciaeqoBaHUsIX BaXXeH aHalU3 «IIPOIYCK-
HOTO PeXMMa» TPAaHULIbL: CKOJIBKO JIIOICH MPOIMYyCKAaeTCs Yepe3 rpaHuLLy B I0JIE;
KaKOBbI UX XapaKTEPUCTUKU; CKOJIbLKO JIIOAEH OJIOKUPYETCs Ha TPaHM1IE; KAKOBbI
MX CBOICTBA; KaKOBbI KPUTEPUH IIPOITyCKa Yepe3 TpaHully MoJsl.

I'naBHBIN BOMpOC MCCAEAO0BAaHUS — YTO IMPEACTaBISIET COOON COILMOKYJIb-
TYpHOE Mo0Jie U KaK OHO BOCIPOU3BOJUTCS Yepe3 B3aUMOAECHCTBUE JTIOJEH.

Kaxaplit MHIUBY BKJIIOUEH OTHOBPEMEHHO B LIEJbIN PSiJl COUUOKYIBTYPHBIX
nojieii. OHM HaKJIAIbIBAIOTCS IPYT HA Apyra B CaMbIX 3aMbICIOBATHIX hopMax:
CTpaHa, peruoH, TOpoJl, MPeaNpusiTUe, COUUATbHO-BO3PACTHAS TpyIIa, KOMIIa-
HUS IpY3€eii, CeMbsl, a TAKXKE BPEMEHHBbIE MOJISI-CUTyalluu: BedepuHKa, GyTooib-
HBIIf MaT4, TO€3[1Ka B METPO U T. 1. Yepe3 HabII0neHe U MHTEPBbIO Mbl BBISICHSI -
€M MepapXulo PacIoJIOXEHUS TMoJiell: KaKoe U3 HUX SIBJISIeTCS IJISl JaHHOTO
WHAWBUIA 31€Ch U ceiiyac KJIIOUYEBbIM, a KAKOE OCTaeTCs Ha nepudepun.

CoumoKkyJabTypHOE TOJIe: ONBIT CAMOAHAJHM3a

YecTHbIE IeKapHy MPOIIIOTo HEPEAKO MPOoOOBaN JIEKapCTBO Ha cebe, TIpexe
4eM JIEUUTh UM CBOUX MaLMeHTOB. MccienoBartesio BO MHOTUX CUTYaLIUSIX TAKXKe
MOJIe3HO TIPUMEPUBATh CBOM MHCTPYMEHTApUii Ha cebsl.

Pa6oTtast Ham 9TOM KHUTOM, MBITAIOCh B3IJISTHYTh Ha CBOIO XKU3HB IMOCIESTHUX
MecsleB uepe3 Mpu3My KaTeropuud COUUOKYJIbTYypHOro nossi. Ecau nmonpo6o-
BaTbh OOBSICHATH MOE TOBEICHUE, ONTUPAsiCh HA 3HAHWE MOEH IMIHOCTH 1 Habop
HECKOJIbKMX M30JIMPOBAHHBIX BHEIIHUX (haKTOPOB, TO MOXHO MOCTaBUTh HeE-
VTEIIUTETbHBIM TMArHO3: pa3IBOCHUE WIM 1aXe YTPOeHUEe TUUYHOCTU. A eclin
B3IJISIHYTh Ha 3Ty XXU3Hb KaK Ha MepeIBUXEHWE U3 ToJisl B moJie?

Maii - utonb. { sgBistochk npodeccopoM dakyabTeTa counoorun CaHKT-
[letepOyprckoro yHuBepcuTeTa. DTO OCHOBHAsl CTPYKTYpa, OMpeaessitoiias
MOE TTPOCTPAHCTBO BO3SMOXHOCTEH B JaHHbIIT MOMEHT. Sl YMTal0 IEKL1H, IPOBO-
Ky KOHCY/IbTAllMM, YYaCTBYIO B 3aLUTE KYPCOBBIX pa0OT, BEdy MO 3JEKTPOHKE
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MEPEINUCKY C acClMpaHTaMU, KOTOPbIE MapajuIeJIbHO y4yaTcsl U B 3alagHbIX YHU-
BepcuteTax. Emy momoit mo ynauiam Ilutepa. IlpoBoxy mHTepBblo. Cuxy B
KodeitHe. O6LIAIOCH C APY3bSIMU — B OCHOBHOM PaOOTHUKAMU BY30B M aKaje-
MUYECKUX yuypexaeHuil. ['oBopro Ha Haly obuive TeMbl, Ha OOLIEM XXaproHe
Hallleil cpesibl. MeHsI ¢ yTpa TSTOTUT IPy3 elle He BBIMIOJTHEHHBIX 00513aTebCTB,
CBSI3aHHBIX C YUeOHOI Harpy3Koi W HayYHbIMU MTPOEKTAMU. 3aBTpaKkalo U yxKu-
Hal0 Ha KyXHE TOpOJCKOW KBapTUPbI IMOJ BKIIOUEHHBIN TEJI€BU30p, 3aCOPSIIO-
LIMiA MOM MO3rd UHGOPMaLIMEl O TENOJBMXKEHUSIX MPE3UIEHTA U BBIMyYEHHBIX
pomaHax B 1oy «/JJom-2». Y6eras oT pekjaMbl, MOINaAald Ha aMepUKaHCKMIA
00€BUK, I1e KTO-TO KOTO-TO JOTOHSIET U BBIITYCKAET B HETO COTHU IMyJb, & OHU C
HEro — Kak yTPeHHsIs poca ¢ copHsika. KynsTypHoe moTpebieHre MOCTOsIHHO
npepbiBaeTcsl TeeOHHBIMU 3BOHKAMU: MUIYT CTYAEHTBI, MLIET HAYaJIbCTBO,
HETaKTUYHO CHPALIMBAIOT O Pe3y/IbTaTax elle He cAeJaHHON MHo padoThl. Ha
ABTOCTOSIHKE HAaITOMMHAIOT O HEOOXOJMMOCTU BHECEHHSI OYEPETHOTO TUIaTexa.
Nny B criopT3an — 3T0 «Kayajiaka», 3arojHsieMasi MOILIHBIMUA MYXXMKaMM, Kak
OyATO TOJIBKO YTO BEpHYBLIMMHUCS cO cbeMOK «baHautckoro IlerepOypras. B
YHUBEPCUTETE HAYMHAETCS] MOM MacTep-Kjiacc ISl MOJIOABIX COLIMOJIOTOB U3
pa3HbIXx ropofoB Poccuu, mMoTOM KOpOTKMI Kypc Jiekuuid. Viny B KHUXHBIA
Mara3uH, yXoxy ¢ 00JIEr'YeHHbIM KOLLIEJIbKOM, CETYs Ha LICHBI.

Wionb. Camoner npuzemnics B @PI. 2KuBy B ceMbe HEMELKUX JIpy3eid,
KOTOpBIE 3HAIOT MO-PYCCKHU TOJBKO HECKOJIBKO CJIOB. YTPO HaYWMHAETCs C He-
MELIKMX Tra3eT, KOTOpble PUHOCSAT B IOM €1le IO TOT0, KaK 51 NpocHych. MHorma
BCTpeyalo HOBOCTH 6 cTpaHe 1o uMeHHu «Poccusi». OOBIYHO OT HUX MOPTUTCS
HACTPOEHUE, W JJIsl MOAAEPXaHUsl NYLIEBHOTO paBHOBECHS JIydllle YMTaTh O
Tepmanuu. Mbl BMecTe C IPy3bsSIMKM TOTOBUM TIMIILY, KOCUM Ta30HBI, CTPUKEM
KYCTBI B cajy, beM 0ejioe peiiHCKOe BUHO M FTOBOPUM O HEMELIKOM KU3HU, KaK
OHA BUJIUTCS C KOJIOKOJIbHU OJIArOTOTyYHBIX MTPEJACTAaBUTENICH CPeTHETO Kitacca.
Kaxnaplit 1eHb HecrneuiHo eay Ha TpamMBae B YHUBEPCUTETCKYIO OMOIMOTEKY.
Yuralo KHUTH, OTOMpPAIO U3 3JIEKTPOHHOM 0a3bl XXypHabHbIe cTaThbi. [1paBimio
CBOIO CTaThlO, MEPEBEACHHYIO Ha HEMELIKUI SI3bIK JIs1 yOJIMKALIUKA B MECTHOM
coopHuKe. Mnem B roctd K 3HAKOMOMY XyIOXHUKY. BcTpeuaem HOBBIX Jtozieit
13 MUpa UcKyccTBa. BuHO, 6ecenbl 0 XXU3HU, 0€3 BCSIKMX yIToMruHaHuit Poccuu u
[Mutepa. CMOTpIO HOBBIE KHUTH C WJUTIOCTpaInsiMu xo3sinHa. [1o Bedyepam uHor-
Jla 3aX0Xy B rpevyeckoe Kade, rae pagyliHas Xo3siika MoTyyeT MeHs HEMELIKU-
MU KOJIOACKaMM Y MECTHBIM MUBOM. ['0710Ba GOJIUT O TOM, UTO HE YCIIeBa0 HAUTH
HYKHbIE KHUTH, CTaTbU, BCTPETUTHCSI C MECTHBIMU 3HaKOMbIMU. Becenyto ¢ npu-
STesieM, yIuTeJIeM TMMHA3uK, O HeMeIKoil mikose. [lepen cHoM 4nTaio KHUTY
«Russen Disco» 0 X13HM pycCKUX UMMUIPAHTOB B bepnuHe.

ABryct. MajieHbKHii TOpoIoK Ha Tobepexkbe A30BCKOTO MOpsl. YTPO Hauu-
HAeTCsl C MBICJICI: TO JI CTOMKK BOPOT 3a0€TOHMPOBATh, TO JIU MPOGEKATh KPOCC
no 6epery mopsi? Beibupato kpocc. O6pesaio B ctapoM camy BeTKu. OOIIaoch ¢
cocenkoil, banakatoleil Ha KydaHckoMm nuanekre. O0cyXmaeM MOKpacKy BOPOT.
Wy K HOTapuycy, CMXY B JUIMHHOW O4Yepe/id, BCe 3aKaHYMBAeTCs Oe3pe3yibTar-
HBIM Pa3roBOpoM. MBIC/IM KPYTSTCSI BOKPYT GIOPOKPATHUYECKUX TpoLieayp odop-
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MiieHust foMoBiaaeHus. Cuxy ¢ npusitesieM aercrsa. Emy nenarb Heuero, pabo-
TbI HET, ICHET TOXE. Ero mbiciu 6blCTpO COCKaJIb3bIBAIOT K N'eHUaIbHOM naee:. Mbl
UIeM K Halllell coce/ike, KOTOPYIO sI 3Halo ¢ poxaeHus. Ta o ciaydyaio BCTpeuu
npeuiaraeT MHe CTakaH CaMOTOHa, sl OTKa3bIBalOCh, CChUIAsICh HAa MallMHy. ToBa-
PHII OXOTHO MPUXOAMT Ha ToMoOIlb. OO0I1aloCh C OIM3KUM MHE MYXXUKOM, KOTO-
pblil epeduBaeTcsl ciy4aiitHbIMU 3apaboTkaMu. B 3ToT neHb oH 3apabotan 15
pyoeit, Kyrua xieba u criuyek. C ropaocTblo TOBOPUT, YTO yKe Ba Mecsilia He
MOKYyMaJl CaMOTOH (ec/ii, KOHEYHO, HEe CYMTATh THU POXIEHUsI TOBapULIEH MO
opurane). Bpoxy Mo pbIHKY B MOMCKax MpoBoaoB. OOIIAIOCH C IeKTPUKaAMU U
caHTexHUKaMu. CHXY B cajly MOJl OPEXOBBIM I€PEBOM, BBIKPOMB Mapy YacoB sl
paboThl Hal 3TOM KHUrou. JIpyrast coceaka pacckasblBaeT PO CBOIO paboTy Ha
KOHCEPBHOM 3aBOJIE, Ky/la OHa, BBIITyCKHMUIIA TEXHUKYMa, U3-3a OTCYTCTBUSI pabo-
YUX MECT Moliljia pa3Hopabdoueii. Yuralo MECTHYIO Ta3eTy OOBSIBICHUS: «ITPOAaM
JIOM>», «KEHILMHA UILET MOPSI0YHOro My>XurHy». [locjie moJyHOUr B COCENCKUE
BOPOTa CTYYMTCS MUJIMLIMS: KBapTUPAHT, OMEYaIeHHbI TeM, YTO paboToaarTesb
HE TUIaTUT €My 3a MPOBENEHHbIE IITYKATYpHblE Pa0OThl, ObET TOTO MO JIMLY,
yBepsisi MAJTMIIMOHEPA, YTO OWI MO «MOpAE», U KISIHETCS, YTO K CJIOMaHHbIM
pebpaM He MMeeT HUKaKoro oTHolleHus . Ellie omHa cocenka co ciie3aMu Ha ria3ax
pacckasblBaeT Mpo Myxa: yMep B OOJbHUILIE, [Jie €ro 3a O0oJblLIMe AeHbIM JICUMIN
«OT cepala», HE 3aMETUB, YTO OH YMUPACT OT BOCHIAJICHUS JICTKUX.

Yro ob11iero Mexay 3TUMM TpeMsl 3CKA3aMU XXU3HU OHOTO YeJI0BeEKa 32
Tpu Mecsiia? Hudero. 3o pa3Hble colmaabHbie MUPHL. U 51, BXOIS B KaXKIbIi
W3 HUX, PAIUKAIBHO MEHSIOCh. B KaXnoM M3 3THX OJIM3KUX MHE MUPOB S
TPOXMBAIO Pa3HbIC XXM3HU, KOTOPbIE CBSI3aHBI MEXIY COOOM TOHKON HUTBIO
MOETO COIIMOJIOTMYECKOTO WHTEPECA K OKPYXKAIOIIEMY MUPY: U Ha MUTEpC-
KMX CTYIEHTOB, U Ha HEMELIKUX JPYy3€il, 1 Ha MpUsITeNieli CBOEro METCTBA S
CMOTPIO IJ1a3aMU COLIMOJIOTa, CTPANaIoIero oT NpodecCuoOHaTbHOTO KPeTH-
Hu3Ma (HEeCIIOCOOHOCTH 3a0BITh CBOIO Tpodeccuio B JIIOOOK cutyauuu). Y
BCEX 3THX ITOJIEH eCTh JIUIIb OAWH OOIIUI pecypc — MO MOPTAaTUBHBINA KOM-
nblotep. OOBSICHUTHL MOM TTOBEACHYECKHE aKThl B KaKIOM U3 3TUX COLMO-
KYJBTYPHBIX MoJiell (MUPOB), ONMPAsICh HAa 3HAHWE MEHS WK OTIebHbIe (haK-
ThI BHEIIIHEN peayibHOCTHU, Heb3s. Kaxmplii 3CK1U3 — 3TO caMOCTOSITeIbHOE
COLIMOKYJIBTYPHOE I10JI€ CO CBOMMU PECYPCaMU, OCOOBIMU KYJILTYPHBIMU IIPO-
rpaMMamMH, sI3bIKaMM. DJIEMEHT, BbIPBaHHBIN U3 €ro O0ILero KOHTEKCTa, Te-
psieT cMbIci. Tlepexons w3 monst B ToJie, S KaK Obl MEPEKITI0Yar0 MPorpaMmmy
TeJeBuaeHUs: BOT «BpeMs», a BoT «OKHa», a 3TO TpUUIep, a 31ech OOKcep-
ckuii 6oii. I HaGmromaro u To, U Apyroe. Ho 1 CMOTpro MUpHI, JIOTUKA KaxKI0-
IO U3 KOTOPBIX HE MMEET HUKAKOIo OTHOIIIEHUS K JIOTHMKE Ipyroro Mmupa. Mx
00BEIVHSET JIWIID SIUK TeneBu3opa. M g Kak 3puTenb B KaXIOM Ciydae
pa3HbIi, T. K. BKJIIOYAIO0 pa3Hble MPOrpaMMbl CBOETO JIOOOMBITHOTO MO3ra.
CrienoBaTeibHO, TyTh K TOHMMAaHUIO MOBEJCHUS YeIOBeKa JIEXKUT Yepe3 aHa-
JIU3 CTPYKTYPbI COLMOKYJBTYPHOIO MOJIsI, B KOTOPOM OH HAaXOAMUTCS B JAaH-
HBIII MOMEHT. A MCXOIHAsI TOYKa UCCIENOBAaHUSI — aHAIA3 MOJS KaK LEeI0C-
THOI COLIMOKYJILTYpHOI crcTeMbl. [Ipy 3TOM caMo rccienoBaHie — 3TO ToXKe
CHUTyalWsI, O0JIAIA0IIAs MPU3HAKAMU COLIMOKYIBTYPHOTO TIOJISI.
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@deHOMEH AUCKYPCUBHOTO MOJIS

ITo cnoBam M. ®Dyko (1996: 30-31), «moxucHo OGbimb asmopom ue2o0-mo
Oonvueeo, Hedceau KHUed, — AGMOPOM Meopuu, mpaduyuu, OUCHUUNAUHDL,
BHYMPU KOMOPBIX, 6 CEOH 04epedb, MOZSYM paA3Mecmumscs opysue KHueu u
dpyeue asmopul. A 661 ckazan, 0OHUM CA080M, 4MO MAKOU AGMOD HAXOOUMC
6 «mpauc-0uckKypcusHoll» nosuyuu». B KadecTBe TIPUMEpPOB «OCHOBaTesei
nuckypcuBHocT» M. dyko npuoaut K. Mapkca u 3. ®peitna. Takux aBTo-
POB OOBIYHO HA3bIBAIOT KJIACCUKAMM, TTOApa3yMeBast 1ol HUMH OCHOBOTIOIOX-
HMKOB OTIpeIeICHHOM TpaAuLIM U, TTapaguTMBbl.

«OcobeHHoCmb 3MUX a8mopo8 COCMOUm 6 MmoM, Hmo OHU ABAAIOMCA AG-
mopamu He MOAbKO CBOUX NpoussedeHull, ceoux kKnue. OHU c030aau HEYmo
bonvluee: B03MONCHOCMb U NpaAsuno o0bpaszoeanus Odpyeux mekcmos». Kiac-
CHUKHM CO3IaJIi METOMOJOTMYEeCKUEe 00pasiibl, clenyss KOTOPbIM MHOTHE IpyTue
aBTOPBI BBIXOISAT Ha CaMble pa3HbIe TIPEIMETHI, TPOOJIEMBI.

Kiaccuku He TpOCTO 3aKJIalbIBalOT TPAIUIINIO, OHU CO3IAIOT OTpeaeieH-
HO€ MHTEJIEKTYaJIbHOE T0JIe, TPUHIIUITBI IeACTBUS KOTOPOTO CXOXKMU C TIPUH-
LIMTIaMM COIIMAJIBHOTO TIOJISI: TaM €CTh CBOM PECYPCHI, CBOSI KYJIbTYpHasi Ipo-
rpaMma, CBOSI COIIMOKOMMYHHMKATHMBHas cucTeMma. B pamkax Takoro moJs
BO3HMKAeT aKTUBHOE HE TOJIbKO MHTEJJIEKTYalbHOE, HO 9acTO U COLMATbHOE
B3aMMOJECTBHME KaK B MPOCTPAHCTBE (MEXIy COBpEeMEHHMKAMM), TaK M BO
BpeMeHU (C MpeAlIeCTBeHHUKAMU U TToceaoBaTeIsIMu). B To XXe BpeMs nuc-
KYPCUBHBIE TTOJISI pa3AesIioTCs TpaHMIIaMU, Ha KOTOPBIX B3aUMOJEHCTBUE CY-
IIeCTBEHHO ocyabeBaeT JMb60 Tpekpamaercsa. JMCKypcuBHOE mojie — 3TO
CMeCh MHTEJUIEKTYaJIbHOTO U COIMAIBHOTO T0JIei, 3[eCh CIOBECHOE B3aUMO-
nelicTBUEe TpaHCHOPMUPYETCS B ONPEACTICHHBIN THIT COLIMATBHOMN MPaKTHKMU.

Kareropust AMcKypCUBHOTO TOJISI MOXET OBITh MOJE3HBIM METOMOJIOTHYEC-
KUM MHCTPYMEHTOM TpoBeneHUs uccienoBanus. [IpoBoas HaGmoneHIE, UH-
TEePBLIOMPOBAHUE, Mbl BXOJUM B T€¢ WJIM WHBIC TUCKYPCUBHBIC TTOJIS.

Hanpumep, commonoruu popMUpyIOT CBOE I0JIE, TOBOPS HA TeMBI, CTpaH-
HbIE 17151 pabOuMX-CTpOUTE e MM (PU3UKOB, UCTIOb3Y4 ellle 00Jiee CTpaHHbII
SI3BIK 711 0003HAYEHMS JaXe COBEPIIEHHO OOBIYHBIX ABIeHU. Kaxmas mpo-
(beccuoHambHast OOIIHOCTh — 3TO AMCKYPCHBHOE MMojie. BHYTpM Hee Hepenko
BO3HHMKAIOT CBOM II0JISI TIOC/IeN0BaTeNel Toi Wi MHoi Tpamuuuy. Kaxnas mep-
KOBb — 3TO TOXE AMCKYPCUBHOE I10JI€, KaK U CYOKYJIbTYPHbIE TPYIIIIbI TOTpe-
ouTeneil (JOOUTEM TOPHBIX JIBLK, O0CBBIX €AMHOOOPCTB, JAYHMKM, TIOUNTATEIII
ACTPOJIOTUH, JTIOOUTENN KEHCKUX POMAHOB WY JUKUIOB). TakuM Xe MoJieM s1B-
JISIIOTCS WICHBI M CTOPOHHUKY KaXIOM OMUTUICCKON TTAPTUH: Y HUX €CTh CBOM
OTLbI-OCHOBATEJIM, CBOM PECYPChI, CBOM JIIOOMMBIE IPOOIEMbI U UYA0AEHCTBEH-
HBIE CITOCOOBI MX PEIICHUS.

IToHsTh, YTO 31€Ch AeIacT UHAMBU, HEJIb3sl BHE KOHTEKCTA JIOTUKHU TaKOTO
MoJjisi. AHAJIUM3UPYS €ro, MOXHO MCITOJIb30BaTh HA0OP KJIFOUEBBIX XapaKTepuc-
tuK. Kaxnas u3 Hux (pokycupyeT BHUMaHUe UCCIIEIOBATENsI HAa TeX I UHBIX
BOIIpOCax, SIBJICHUSIX.
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1. O6GmHOCTH KaTeropuaJbHOTO aIliapara, T. €. 3biKa. MHaue roso-
psi, B paMKax JTaHHOTO IMOJISI YYaCTHUKM MHTEIEKTYaJIbHOIO OOIEHUS
TOBOPST Ha OMHOM HayYHOM WM (QUI0COMCKOM SI3BIKE€, OCHOBY KOTO-
pOro COCTaBJIsIET HAOOp OOLIMX KJIIOUEBBIX MOHSATUI, TPAKTyeMbIX 00-
Jiee WM MeHee eqnHooOpa3Ho. YnuraTeau u mucaTeIn, HaXomsaIIuecs B
OIHOM I10Jie, TIOHMMAIOT APYT APYyra, CIIOCOOHBI CIIOPUTH IO CYIIECTBY.
Jliobutenu ¢yrbdosa, MOMUTUKKA WIM KYJIMHAPHOTO MCKYCCTBa MMEIOT
CBOHU «CJOBapuku». M yXe Mo OTAeJbHBIM MCI0Jb3yeMbIM CJIOBaM I10-
pOIO MOXHO OIIPEACINTh, K KAKOMY IMCKYPCUBHOMY ITOJIIO IIPUHAIJIC-
JKUT JAHHBINA YEJIOBEK.

2. Ha rpaHuniax [ucKypCUBHOTO IOJIsSI IPOUCXOIUT CMEHAa KITIOUEBBIX
KaTeropuil Wiu, Mo KpanHel Mepe, — BKJIAAbIBAEMOIO B HUX CMbICJIA.
OTO BeleT K TOMY, 4TO TpaHuIla MoJisi — 3TO 30Ha OTPaHUYEHHOTO MOHU-
MaHMsI WY TTOJTHOTO HEMTOHMMaHus. YuTartelb, B3sIBIIUN KHUTY U3 APYro-
ro IMCKYPCUBHOTO TOJIs, YACTO HE B COCTOSIHUM YJIOBUTH €€ cMbIc. [1pen-
CTaBUTEJIM PA3HbBIX APTUA HEPEAKO HE B COCTOSIHUM CJIIYLIATh IPYT Ipyra,
T. K. TIOJIb3YIOTCSl pa3HbIM KaTeropuajibHbIM ammapaToM. biatHoe auc-
KYPCUBHOE T0JIe CO3HATEJIbHO 3aKPbIBAETCS OT NMpoYeid mMyOoauKu, oduia-
sICh «Ha (heHEe», HEITOHSATHOM IMMOCTOPOHHUM «(paepam».

3. B npeaenax onqHoro mnoJisi paboThl pa3HbIX aBTOPOB MUTAIOT IPYT
JIpyTa, BeIpacTasl oHa U3 IPyroil, Kak BeTBU JepeBa, CTBOJIOM KOTOpPO-
ro BBICTYIAIOT TPYIbl KJIacCUKa WM KiaccukoB. Maoeu omHoro aBropa
pa3BUBAIOTCS, YTOUHSIIOTCS, MEPEHOCSTCSI APYTUMU Ha HOBOE MpeaMeT-
Hoe noJie. B pe3ynbrare COBOKYIHOCTbh HEPEIKO OYEHb OOJIBIIOTO YUC-
Jla aBTOPOB MpeBpallaeTcs B €eIMHbIN NHTEJUIeKTYyalbHbI MoToK. C dop-
MaJIbHOY TOYKHU 3pEHUs, €AUMHCTBO NTMCKYPCUBHOTO TOJISI MPOSIBISETCS
B CUCTEME MEePEKPECTHBIX CChUIOK: aBTOPHI, MPpUHAaMJIeXallue K OJHOK
TPaaIuLIMK WJIW LIKOJIE, CChUIAIOTCS NPYT HA ApYyra, 3aMMCTBYS LMTaThI,
nepeckasbiBasi MbICJIY, UCITOJb3Ys apryMeHThl U akThl. B pamkax Kax-
JIOTO TIOJISI CYIIECTBYET HA0Op PeryasipHO LUTUPYEMbBIX aBTOPOB, aBTO-
puteToB. Ero sinpo — KjaccukK WM Kiaccuku (6e3 KaBblUyeK M C Ka-
BbIUKAMM), 3aTeM — HauboJiee KpPYyMHBbIE MPOMOJXKATENIU, 4acTo
0003HayMBIIKE HOBBbIE HANpaBJeHUsI UCCAEOBaHUI, HOBbIE MPEIMET-
Hble 00J1aCTH, 3aTeM — MPOUYMEe aBTOPbI, YIIOMUHaeMble U3peaKa B Tpe-
neyax Y3KMX U OYeHb Y3KUX MPEeIMETHBIX 00acTeil, OTOeJbHbIX TeM. Y
(byT6onbHBIX (haHATOB — CBOM KJIACCUKU U aBTOPUTETHI, KaK U Y CTO-
POHHUKOB KaXIOH MOJUTUYECKOM MapTUU.

4. I'paHuLly IMCKYPCUBHBIX MMOJIEH MOXHO CPaBHUTH C BOAOPA3IEIOM
pek. IToist MOryT OBITH PSIIOM BO BpEMEHM UM COLIMAJIbHOM MPOCTPAHCTBE,
HO UX COAepXaHMe HUKAK WIM IOYTU HUKAK He IepeuBaeTcs APYr B
npyra. Ha ¢opMajibHOM YPOBHE 3TO MPOSIBASETCS B OTCYTCTBUM B3aWM-
HBIX CCBUIOK MEXIy aBTOpaMHU, MPUHAMIEXAIIMMU K PA3HBIM IOJISIM.
Yacrto co3maercs BIeYaTJICHME, UTO OHU JAPYT AJISl ApYra He CYLIECTBYIOT.
Takas cienoTa JIWIIb UHOTAA MPEACTABISIET COO0M MHCTPYMEHT OOPLObI



aMOMLIMIA: ecliK 51 KOHKYpEHTa He LIMTUPYIO, TO OH U He cylecTByeT. Yaiie
BCEro MMCKYPCHUBHAsl CJIENOTa — 3TO Pe3yJbTaT CTOJb [IIyOOKMX pac-
XO)KﬂCHMﬁ, YTO U3 APYTOro I10JI JaxKE IMPU KCJIaHUU IPOCTO HEYCTO B3SATh.
HMneu otTyna oTBepraroTcs 1Mo nNpuinHe HECOBMECTUMOCTH (TaK BJiafenell
MOTOIIMKJIa OTKa3bIBaeTcsl OT Kojieca oT «Mepceneca» He MOTOMY, UTO
OHO IJIOXOE, a MOTOMY, YTO €ro HeJjib3s MCHojib30BaTh). [lpyu Hanmuuu
Bpaxk1€OHBIX WM KOHKYPEHTHBIX OTHOIIIEHUN MeXIy MOJSIMU aBTOPHI U3
Yy2XKOro 1oJjsi ynmoMmnHarTCsdA, HTUTUPYIOTCSA KaK OTIIpaBHas TOYKa AJ1s1 pa3-
rpoMHOI KpUTUKU. [TOCKOJIBKY comepxaHue MoJieil YacTo IJI0XO COBMeE-
CTUMO, TO U KPUTHKA B OOJIBLIIMHCTBE C/ydyaeB HAlIOMMHAET OOl C TEHbIO:
BMECTO p€aJIbHOTO OMNITIOHEHTA B TCKCTEC IPEACTACT €0 TCHb B BUJC BbIP-
BAHHOI 13 KOHTEKCTa LIUTAThl, YTPUPOBAHHOTO TE3UCA U T. 1.

SApkuit mpyMep Takoii MPaKTUKK - «KPUTUKA OypxKya3HbIX (aibcubukaTo-
pOB» B COBETCKOM 001iecTBOBeieHUHU. [Ipy HaMMuMK TeHAEHIMK K UAeHHOMY
TUTIOpaIu3My, TEOPETUUECKON TEPIMMOCTH BCTPEYAIOTCS TMEPEKPECTHBIE CChLI-
K1, KOTOpbIE TOJBKO TMOAYEPKUBAIOT MPOYHOCTh IpaHuUllbl moneil. OObluHas
(hopMa TakMX CChUIOK — yKa3aHMe MepeyHsl Haubosee MMEHUTHIX aBTOPOB U3
YyXOTO TMOJIs, KOTOPble paboTaay Mo JaHHOW TeMAaTHKE.

5. IMCKypCUBHOE MOJIe HOCUT CUJIOBOI XapakTep, T.e. 00JaJacT npu-
HYJIWUTEIbHOU CUJION MO OTHOIIEHUIO K MOIaBIIKM B HETO aBTOpaM U yye-
HUKaM. YToObl OBITH MMOHSTHIM, HAO0 TOBOPUTH HA MPUHSITOM 31€ChH SI3bI-
Ke, MPUIEPXKUBATHCS TPUHSTOMN MPoOJeMaTKU, IIEHHOCTHBIX OPUEHTALIUU.
B npoTuBHOM ciiy4yae BeJIMK pUCK HEMOHUMaHUsI, OTTOPKEHUSI, U30JISILIUU
Y BBITAJIKMBAHUS B IPYyToe IoJe.

Hampyumep, B MapKCHCTCKOM TI0JIe TIOTIBITKM TOBOPUTH Ha SI3bIKe (peiian3ma
BBbI3OBYT HEIOYMEHHUE, upeBaToe MCKIoueHueM u3 atoro mois. Henemo Oymer
BBITVIIETD XYTOXHUK-PEATUCT, UCTIONB3YIOMINI TIPHEeMbI aOCTPAKTHOTO MCKYCCTBA.

6. ):[MCKprVlBHbIC IoJid UMCIOT TCHACHLIMIO MHCTUTYHUMOHAJIU3UPOBATh-
ca. Cnabas hopma MHCTUTYLIMOHAIM3AUU — HedopMaabHbIe TYCOBKH,
Ha KOTOPBIX YICHBI OAHOTO I10JId BCTPEYAIOTCA IJId o6cy)meHm{ CTOALIUX
repen HAMHU MpooJieM, YeCTBOBaHUS NOCTYXKeHWI U T.1. CuiibHas dopma
MHCTUTYUUOHAJIMU3AIUU - CO3JaHUEC HAayYHbIX, ITCYATHBIX, y‘-lCGHle opra-
HOB, acCcOLIMAIlMii, COI030B, KOTOPHIC NEWCTBYIOT B IIpeaeax OMHOTO IUC-
KypcuBHOro nosisi. B 3penoit opMe aucKypcuBHOE I0Jie MPeacTaBisieT
€000l pa3HOBUIHOCTb COLMATILHOTO ToJIsA. [IpuMepoM TaKoro coluaib-
HOTO ITOJISI MOXET OBbITh MOJIUTUYECKAS! TTapTHsl, LIEPKOBb, HETOCYIapCTBEH-
Hble HayJYHbIe U YIeOHbIC 3aBeIcHMS, a B TOTAJIMTAPHOM OOIIECTBE — BCS
Hay4yHasl 1 oOpa3oBaTrejibHasi CUCTEMBI.

HWepapxus IMCKYpPCUBHOTO MOJIA

JIMCKYpCUBHOE I10JIe HEOJHOPOJIHO U IO CBOEMY COCTaBY, U MO MHTEHCHUB-
HOCTHM BO3/CHCTBUSI Ha MOMAaBILIMX B Hero joneit. Mccienosarenb, UAyLIUA B
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yyxxoe moJjie (Kak MpaBWIO, OH MUIEeT MMEHHO B 4yXoe, MHaye — 3ayeM OH
HyXeH?) HEe MOXeT He YYUTHIBATh U HAJIUUMS TAKOU MepapXxuu, 1 Mmecta uHOOp-
MaHTa WK o0beKTa HabJoneHus B Heil. MecTo uejloBeKa B MepapXUu IOJIS
TOKa3bIBaeT, B KAKOW Mepe ero MAEHTUYHOCTD CBsI3aHa C HUM, HACKOJIbKO CUJIBHO
laBJIEHUE TOJISI Ha €ro MoBeIeHUE.

B 1ieHTpe 1o aBTOp TpamuIluM («OCHO80NO0A0JMCHUK»), B XpucTuaHcTBE —
9T0 XpuUCTOC, B UciamMe — Myxammea, B MapkKcudMe — Mapkc u DHreibC.
EcTb cBOM ocHOBaTe M y MHOTMX BUIOB CIIOPTAa, Y 03M0POBUTEIbHBIX CUCTEM,
Y XyIOXECTBEHHBIX HaITpaBJIeHUIA, HEKOTOPBIX cTujeit xxu3Hu. [Ipu aTom «oc-
HOBOITOJIOXKHUK» MOXKET OBbITh XUB WM YUTH B UCTOpUIO. OH «BEYHO XUB»,
MoKa eCTh JIIOAU, UYTAIIUe ero Tpaauiunio. 2KUBoi «OCHOBOMOJOXHUK» HECET
Ha cebe OpeMs UAEHTUYHOCTU: J — 3TO Moe TUCKYPCUBHOE IoJie (BCTIOMHUM
KJaccuueckoe «eocydapcmeo — smo sb). IlpenctaBisisi ceOs1 BHEITHEMY
MUPY, OH HE MOXET UI'PaTh, OTCTYIIasl OT CBOell BbIcOKOU poiu. M3ydyeHue Toro
WJIM MHOTO TMCKYPCUBHOIO MOJISI MpeArojaraeT, YTo McciaeaoBaTeNlb T0JKEeH
OBbITh 3HAKOM C OCHOBHBIMHU MIESIMU «OCHOBOMOJIOXHMUKa». Yalle Bcero oc-
HOBOIIOJIOXKHUKU TOCTYITHBI Yepe3 MUChbMEHHbIE TEKCTHI.

Bcenen 3a HUM unOyT «anocmonvl» — JIOAW, HadeJeHHBIE B CBOEM IMCKYp-
CUBHOM I10JIe TIpaBOM MHTEPIIPETALlMM HaCIearss OCHOBOMOJOXHUKA IpUMe-
HUTEJIbHO K KOHKPETHBIM MecTaM U BpeMeHaM. OHU MOTYT KOHKYpUpPOBaTh,
OOBUHSS APYT Apyra B OTCTYIUIEHUM OT «KJIACCUYECKHUX OCHOB», B «IIpelna-
TeJIbCTBe». EC/IM «OCHOBOMOJIOXHUK» OTOPBAaH OT BpeMEHU MCCJIeI0OBaHUS, TO
3HaHUE UJEN «aloCTOJOB» ropa3o BaxHee, 4eM «Kjaccuku». CTajJKuBasiCh
C HUMM, MCCIEAOBaTeJb BUIUT JIIOAEH, OTOXIECTBIISIONIUX Ce0sI CO CBOUM
MOJIeM 1 He CIIOCOOHBIX MPU MOCTOPOHHMX JIIOJSIX BHIPBATHCS 3a MPEAeIbl POJIU.
ITone OykBaabHO TUKTYET UM CBOIO JIoTUKY. Eciu OpaTh mosist ¢ moJroit Tpaau-
LMei, TO K «alloCToJIaM» TOXe MOXHO MPOOUTHLCS JUIIL Yepe3 MUCbMEHHBIe
TekcThl. OIHAKO €CTh HEMaJIo IoJiel, KOTOpble BOZHMKAIOT OYKBaJbHO Ha Ha-
UIMX TJla3aX, U UX «alloCTOJIbl», a MOPOI0 U «OCHOBOIIOJOXHUKU» XUBYT B
HallleM MUpe, a TIOTOMY B IPUHIIAIIE TOCTYITHBI IJIs1 BCTped, MHTepBbio. [Ipo-
OMUTHCSI K HUM — JIeJI0 TEXHUKHU.

Cnenyoumuil ypoBeHb — «nponogednHuku». VIX XU3Hb HamoOJIHEHA Wesi-
MU, HOpMaMHM Y [IEHHOCTSIMU TUCKYpCUBHOTO 1oJis. OHa XOpOIlIo 3HAIOT UJIEU
U «OCHOBOIIOJIOXKHUKA», U «allOCTOJIOB», CTapaloTCsl CTPOUTH CBOIO XU3Hb C
WX y4eTOM, CJIOBOM M JIeJIOM BepOYIOT HOBBIX MociemoBareneil. Camu oHUM
HUYEro He MEHSIOT B YCTOSIX IOJISI, HO TTOKA3bIBAIOT €ro 00pa3iibl B AEHCTBUM.
Jns moaei 3Toro ypoBHSI MPUHAIJIEXHOCTh K JAHHOMY IIOJII0 OTIpeAessieT ux
o6pa3 xu3Hu. Tak, IJIsI HACTOSIIIEro CBIIIEHHUKA XPUCTUAHCTBO — 3TO HE
MpoCTO Bepa, a 006pa3 XU3HU. To ke MOXHO CKa3aThb O «IIPOTMOBEIHUKAX» —
YJieHaX TaKUX AUCKYPCUBHBIX IOJIei, KakK iiora, KapaTe, CbIpoeeHre U T. II.
OHU HaxoJATCs B 30HE OYEHb CUJIBHOTO AABJICHUS IOJISI: HA HUX CMOTPSIT U
pSIZIOBBIE €T0 WIEHBI, U IOCTOPOHHUE Habmoaarean. Hepenko 3To XXu3Hb, Kak B
aKkBapuyMme: Bce Ha Buay. BcTpeuasich ¢ umcciemoBaTesieM, <«IPOTOBEIHUK»
CTPEMUTCSI BECTH Ce0s1 U1 TOBOPUTH TaK, «KakK HAT0».

«Axmusucmor» — T€, KTO OOCTAaTOYHO rny601<0 BKJIIOYEH B 2KHM3Hb CBOCTO
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MHUCKYPCUBHOTO TTOJISI, 3HAET €ro MICHHbIE OCHOBHI U MPAKTUKM, HO UX XKU3Hb
He cBomMMa K 00pa3y XU3HM, TUKTyeMoMy TosieM. OHU MOTYT OBITh XOPOIIH-
MM 3KCTIepTaMM 10 BOMPOCaM, KacalolMMCs BHYTPEHHEr0 TUCKypca, HO 3TO
JIVIITb YacTh UX UIEHTUIHOCTH.

«[laccusnbie» — dIIeHBI IOJISI, KOTOPbIE IIyOOKO HE BHMKAIOT B €ro JIO-
TMKY, B €70 X1U3Hb. OHU HE YYBCTBYIOT CMJILHOTO MaBJICHUS TIOJIST, UCITOJIHS -
IOT €0 TIPEANMCaHus BBIOOPOYHO, MOTYT OBITh COBEPIIEHHO HEe MHMOPMUPO-
BaHBI BO MHOTHX BOTIPOCAX, BHIXOASIINX 32 PAMKHU UX TTOBCETHEBHOM XU3HU
B TaHHOM TOJIE.

«Cayyaiinvie» — Te, KTO «3abpef» B JaHHOE OUCKYPCUBHOE Iojie. DTO
MOTYT OBITh HOBUYKHU, KOTOPBIC TTOKA TOJbKO MPUCMATPUBAIOTCS K HEMy, HO
MOTYT OBbITh U BEYHBIE CTAPOXKMUIIBI: OHU 3IeCh JaBHO, HO B CHJIy Pa3HBIX TIPH-
YUH OIPaHUYMBAIOTCS CAMBIM MTOBEPXHOCTHBIM 3HAaHMEM M HaBbIKamMu. Mx 06-
pa3 XWU3HU MpeaonpeneceH MHBIMU MOJISIMHU.

ITo Mepe ynaneHust OT siapa ocjlabeBaeT MOHUMaHKWE CYTU OTUCKypca. Bce
MEHbIIIe U MEHbIIIe TOHUMAaeMBbIX CJIOB, BCE MEHbIIIE CITOCOOHOCTh UMM TTOJIh30-
BaThCsl, COEAUHSS B CBSI3HBIC MBICTH. Bce MeHbIIIe TPpUHYXIAIOIast CUjia MOJIs.

I/IHI[I/IBI/IZ[yaJIbHO-JIl/I‘lHOCTHOG moJje

B JCATCIBbHOCTHO-KOHCTPYKTUBUCTCKOM I1OAXO0JA€ Ba’KHOC MECTO 3aHUMACT
npo6JjieMa MecTa U poJid MHAMBUIA B GOPMUPOBAHUU OOILECTBA U €r0 MOACH-
CTEM. B PCUICHUU 3TOH 3aJa4u MOXKET IMOMOYb KaTeropus MHAUMBUAYAJTbHO-
JIMYHOCTHOTO IOJISI, OpPUEHTUPYIOIIas UCCeA0BaTeNs Ha MMOUCK MEXaHU3MOB
CBs3U MHOAUBUOA U 06LLleCTBa. ‘Iepe3 9Ty KaTC€ropmio Mbl MOXKEM IOAXOAUTH K
U3Y4YEHUIO MPOOJIeMbl MHAMBUAYaIU3ALMKM COLIMANbLHBIX mHpoleccoB. Kak B
OJHUX MU TEX K€ BHCIIHUX YCIOBUAX PA3ZHBIC JIIOAW ITPOKIAAbIBAIOT Pa3HbIC
6uorpacduueckue Tpackropun? Kak geTu u3 omHOM CeMbU OKa3bIBAIOTCS Ha
pa3HbIX 3Taxax couualbHOil mepapxuu? IloueMy paBeHCTBO CTapTOBBIX BO3-
MOXHOCTE He TapaHTHPYET UTOroBOro paBeHcTBa? MHAMBUA KOHCTPYHPYET
CBOI0 6uorpaduio mo COOCTBEHHOMY MPOEKTY, HO OMUPASICh Ha PECYPCHI, KYyJb-
TYPHYIO IIPOTPaMMY U SI3bIK IOJIeil, B KOTOphIe OH BKJIoueH. Eciu Hac nHTepe-
cyet npobyema ¢cBoOOAbl U HECBOOOAbl MHAMBUIA B OOILIECTBE, MOXHO HC-
M0J1b30BaTh JAHHYIO KaTeropuio.

Hrnousudyanvro-auunocmuoe nose (WJIII) — 3T0 MexaHU3MbI WHTErpa-
LIMM UHOAMBUAA B OKPYXAIOLIYIO O0IEeCTBEHHYIO cpeny. MHAMBUA He OrpaHu-
YeH ero TeJieCHOCThI0. OH (opMUPYET BOKPYT ce0sl HaAbIHIMBUAYaAJbHYIO pe-
aJIbHOCTh, KOTOpas B TO WJIM MHOI Mepe BO3IEHCTBYET Ha CPeLy, OKPYKAIOLIIX
moneit. M. Bebep omuchiBag YacTHBI BapuaHT 3TOro (heHOMEH, MCIMOJIb3Ys
KaTeropuio xapusMbel. OUeHb 4aCTO FOBOPAT O «IMYHOM BIUSIHUM» TOTO WIU
MHOIO 4Y€JIOBEKA. HH}IMBVI}IY&J’[bHO—J’lI/I‘{HOCTHOﬁ ITOJIC IPOSABJISICTCSA B (beHOMe—
He 1uaepcTBa. YeloBeK KOHCTPYUPYET TaAKHUE 3JIEMEHThI COLMATbHON CTPYKTY-
DB, KaK ceMbsi, (prpMa, KOMIAHUs APY3eid, «TYCOBKa», KOJJIEKTUB KOJLJICT.

B 3aBucumocTu oT TeMHI ncciienoBaHus MaTpuia anannza UJIIT moxeT cy-
LIECTBEHHO KOPPEeKTUpPOBaThCcs. B Hee MoryT 100aBasATbCS OMHU KOMIIOHEHTHI,
youpaThCs B CUJIy HEAKTyallbHOCTH ApYrue. DTU KOMIIOHEHTHI MaTPHULIbI MOTYT
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YKPYIHSTBCS WIK APOOUTHCS C 1EJbI0 MAaKCUMAaJIbHOTO TPUOIMXKXEHUS K 0CO-
O6eHHOCTSIM oObekTa. [loaTOMy mpenaraemasi 34ech MaTpUlla HOCUT TIpUMeEp-
HbII xapakTep.
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1. Cmamycnvie nozuyuu, 3aHuMaeMble MHAMBUAOM. C OTHOW CTOPOHEI,
9TO XapaKTepUCTHKa HaJblHAMBUIYaJIbHOTO COLIMAIBHOTO MpocTpaHcTBa. C
npyroii I B Habope MO3WLMI MPOSBISETCS M WHAWBUIYaTbHOCTh: MHOTHE
WJIM HEKOTOpBIE MO3ULIMHU BHIOUpAIOTCS 0CO3HaHHO. M BHUMaHUe Hcclieno-
BaTesisl KOHIICHTPUPYETCS Ha IMpoliecce MTPhI XKeJJaHWW U BO3MOXKHOCTEH
WHAWBUIA B 06JIaCTHU TTepeMellleHNs B COLIMaIbHOM TpocTpaHcTBe. Kem oH

.xoten crath? (IIpocTpancTBo Xenanwmii). Kem cran? (IlpocTpaHCTBO BO3-

MoxkHOocTei). YTo moBnusiio Ha BeIGop? Cympba pacmopsikaeTcs JIOIbMU,
HO OHHU C Pa3HBIM YCIIEXOM ITHITAIOTCS €€ OOXMTPUTh WJIM CKOHCTPYUPOBATh
M0 CBOEMY YCMOTPEHMUIO.

2. CouuanvHoiepoau. Ilon colMaibHONM POJIBIO 3l€Ch MMOHUMAETCSI BbHIOW-
paemasi UHAMBUAOM MOJEb TOCTYITHOTO MOBEAESHUS B paMKax 3aHMMAaeMbIX
UM CTaTyCHBIX Mo3uuuii. Maum, roBopss MHBIMM CJIOBaMM, COIMaJbHas
pOJib — 3TO BBIOMPAaeMblii MHAMBUIOM CIIOCOO peaqu3allid CTaTyCHBIX BO3-
MOXXHOCTE W MpeAnucaHuil B mpeaenax TOCTYIIHONW HOMEHKJIaTypel. M B
LIEHTpe MCCclieqoBaTeIs OKa3bIBalOTCS BOMIPOCHI O TOM, KaKue Habophl poJieit
ObUIM JOCTYIHBI, KakKie ObLIM BBIOpaHbI U MoyeMy. MHAMBUIyaIbHOE CHOBA
BBICTYMaeT KakK popMa peanusalimuu couMaibHbIX BO3MOXHOCTEN.

3. Coyuanvuas camoudenmuguiayus. DTO OTBET Halllero MHPOpPMaHTa

Ha BOIIPOC, 3ajJlaBaeMblii caMoMy cebe: «Kmo s makoil (-as)?» CaMouneH-
TUhUKALIKS HEe CBOAMMA K CJIOBECHOMY OIpeeIeHUI0. DTO MPoliecc KOHCT-
PYUPOBAHUS UAEHTUYHOCTH, MPENCTABIISIONNN COOO0I IIENMOYKY aKTOB:

* 4 - X... (cioBecHast uneHTUDUKALIMS).

* X -93710 ... (onpeneseHue TaHHOW KaTeTopum).

* Aparnrauus onpezeseHus IPUMEHUTENIbHO K cebe, pelakKTUpOBaHUE OIpe-
JIeJICHUS ¢ YYETOM MHAUBUAYaIbHOCTHU («Bce cuurarot, yto X — 370... HO 5
He BCE B 3TOM OIpeieIeHU TIpUHKUMal»). VITorom siisieTcs UHIMBUTYallb-
Hasl IMporpaMMa peaju3aly ColMaJbHON UIEHTUYHOCTH.

* [IpakTuku peann3zanuu mporpaMMbl: «BbITh X — 3HAUUT KUTb KU3HBIO X».

CounanpHasg camouneHTUdUKALUS pa3BOpauMBaeTCs OOBIYHO B JBYX
IUTOCKOCTSIX:

a) NpUIIKMChIBaHUE ce0sl K TOM WJIM MHOI peajibHOI COllMalbHOMN OOIIHO-
CTU (3THUYECKOM, KJIACCOBOU, TEPPUTOPUAIBLHON U T. 1.);

0) mpunuchiBaHUE ceOsl K TOM MM MHOM KaTeropuu Jtojieit (KpacuBbIM,
YMHBIM, YCIIEIIHBIM, CTapaTeJbHBIM U T. 1.).

CounanbHy0 caMOUIEHTU(UKALIUIO I OOBIYHO U3YYall C ITOMOIIBIO TeC-
Ta «KTO THI?», IpUMEHSIEMOTO B pa3HbIX €ro BapuaHTax (CM. Jajee).

5. BrewHsisn udenmuguxayus. Mano Ha3BaTbCsl, Halo, YTOOBI OKpY-

KawHimue 1mo3BOJIUIN IIEPEBECTU CaMOI/IZ[CHTI/I(bI/IKaL[I/IIO B PE€XKUM pE€aJIbHBIX
COLIMAJIbHBIX ITPaKTHUK. ConuanbHas I/II[GHTI/I(I)I/IKB.L[I/IH — 9TO IIpoLEeCC B3au-



MozeiicTBus. [ToaTomy peanuzaius uaeHTU(GUKAIMOHHON MPOrpaMMBbl 00yC-
JIOBJIEHA €€ TIPUHSITHEM 3HAYUMBIMU OKpYyXatoluMu. PeGeHOK MoXeT cum-
TaTh ce0s1 B3POCIbIM, HO POIUTEIU OBICTPO BEPHYT €r0 Ha MECTO, OYEPTUB
npenesibl ero cBo6oabl. [ToaToMy peanbHass UASHTUYHOCTh — 3TO pe3yJIbTaT
WPl CAMOUIIEHTU (DU KAIIMYA MHANBUA U €TO BHEIIHUX uneHtudukanuii. [Moc-
JIelIHVe HaBS3bIBAIOT MHAMBUY JIOTUKY MoBeaeHUs1. Eciau yenoBeka okpy-
JKalolKe ONpeaessaioT KakK Bopa, TO KAKUM Obl aHTeJIOM OH ce0sl HU CUMTAal,
Kak Obl HM OBLIO HEOOOCHOBAHHO 3TO KJIEMMO, JIOIU BOKPYT HEro OymayT
IlepXaThCs 3a KapMaHbl, U30eraTh TECHOTO OOIIEHUS, a MUJUIIMOHED TIPU
KaXxIoi Kpaxe OyIeT 1moao3peBaTb UMEHHO ero. MIMsi B JaHHOM ciyyae —
9JIEMEHT BHEIIIHEH cpellbl, HO OHO KJICUTCS Ha XMBOTO 4ejoBeKa, obnana-
IOIIIETO TeJIeCHOCThI0. I BO MHOTMX CIlyJasix ucclieJoBaTelo BaXXHO 3HATb,
KaK OKpyXalolllue OMpenesiioT IaHHOT0 UHAUBUIA. YaCTUYHO OH 00 3TOM
CKaxeT caM. A Jiyylie y3HaThb 00 3TOM OT HOMUHUpYIoIUX Apyrux. Kak
OHU ero HasbIiBaloT, xapaktepusytor? [louemy? Kak sTo Biamsier Ha MX K
HeMy OTHOlleHue?

6. Deo-udean — 3710 NpencTaBieHUs] UHGOPMAHTA O TOM, KAKMM OH OBl
ObLI, eciM Obl HUKTO M HUYTO HE CTOSJIM Y HEero Ha IyTu. DTa KaTeropus
OYepYMBAET TOPU3OHT JIMYHOCTHBIX ycTpeMyieHUui. K n3bpaHHoOI Touke Ha
rOpU30HTE MH(GOPMAHT, BO3MOXHO, HUKOTAA U HE TMPUAET, HO B 1LIEJIOM B
MPOCTPAHCTBE CBOMX XeJIaHUI OH OYIET CMOTPETh B Ty CTOPOHY, YTO B TOM
WM MHOM Mepe CKaXeTCsl Ha ero MoBeJeHUU U B TPOCTPAHCTBE BO3MOXHO-
creii. B uHTepBbIO 51 TOpOIo 3amaio Bompoc «Ecau 6v Huumo Bac ne oepa-
Huyueano, kKaxk 0ol Bor scuiu? Kem 6v1 Bot 6viau?». C mepBOro B3TJsaa
9ro-uaean KaxeTcsl pe3yJbTaToM CBOOOmHOro mnoJjieta dantaszuu. Ho npu-
CMOTPEBIIMCH K HEMY BHUMATEJIbHEE, Mbl YBUAUM, UTO OH JICIIUTCS B 3Ha-
YUTEJbHON Mepe U3 MaTepuralia COIMOKYIbTYPHBIX MOJIEi, B KOTOPHIX HAXO0-
IUTCS MUHGOPMAHT. DT T0JIs HACKIIIEHbI HAIBIHAMBUIYaIbHBIMU HcaaMu,
MoJesIsIMU, haHTa3usIMu, MUGbaMu.

B 1960-¢ IT. MaccoBOii Me4TO# COBETCKIMX MABYMIIEK OBLTO CTATh KOCMOHAB-
TOM WJIY, B KpaifHeM ciyJae, BOSHHBIM JIETYMKOM (KaK ITOYTH BCe KOCMOHABTHI). B
TIOCTCOBETCKOM Poccuut Takoit uieal yien Ha OTHaIeHHY0 Tepr(epuio neab-
HOM PealbHOCTH COLMOKY/IBTYPHOTO TOMS CTPAaHBL. PasHBIMKM MyTSAMY HIeaTbl
MPOHWKAIOT B TOJIOBY MHAWBHIA, TIPeBPAIasCh B €ro JUYHbIE MeuThl. B psme
CJIyJaeB MHTEpECEH aHaTM3 MeXaHW3Ma YCBOSHWSI MHIMBUIOM JTMYHOCTHBIX MIea-
JIOB HaJIbIHIMBUIYaTbHOM PEaTbHOCTH (POJb CEMbHM, IIKOJIBI, PEKJIaMbl ¥ T. 11.).

7. Peaavhoe «» — 3TO TMpencTaBleHUsT MHIUBUIA O cebe «pealbHOM».
OlileHKa MOXeT ObITh U OTHOCUTEILHO TPE3BOM, W 3aBBIIMICHHOMN, U 3aHU-
XeHHoM. [IpencTaBieHns 0 CBOMX BO3MOXKHOCTSIX 4acTO OMPEIeSIOT BbI-
COTY IUTaHKU, KOTOPYIO CTaBUT WHAWBMI U cebs B Xu3HM. He Moxer
BBICOKO MPBITHYTh TOT, KTO CUMTAET ceOsl MHBaIUAOM. M He BaXXHO, KeM OH
SIBJISIETCST Ha caMoM jenie. [lmaHKa CTaBUTCS UCXOMS U3 CaMOOLIEHKH. 31ech
MIPOUCXOIUT WHTETPpaIVs MHINBUIYATBHOTO M collMabHOro. CaMoolieHKa —
5TO0 UHAUBHIYaIbHOE, HO OHO (DOPMUPYETCS M3 MaTePUAIOB CPEIIbI.
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Ecnu B ceMbe Bce MMEIOT BhICIIee 00pa3oBaHUe, TO PeOEHOK C JETCKUX JIeT
BEPUT B TO, YTO «sIOJIOKO OT sI0JIOHU IaJieKO He IMafaeT», YTO OH TaK WM MHauye
TOXe CIOCOOEH IMOJIyYUTh BhICIiee 0Opa3oBaHue. Eciu e B ceMbe HUKTO TaKO-
BOro 00pa3oBaHUsI He UMEJI, €CJIM 3TO JePEeBEHCKasl 1IKoJia, U3 KOTOPOil HUKTO
Ja’€ HE MbITACTCsA MOCTYIUTb B BY3, TO IJIaHKA CAMOOLICHKHU MOXET 6blTb 3aHU-
KeHa [10 Tpefesia. A 3Ta IJlaHKa BO MHOTOM IPEIONpeAe/sieT U BCIO XXKU3HEH-
HYIO MPOTpaMMy YejioBeKa.

8. 3epkanvHoe «f» — 3TO TIpenCcTaBlIeHUsT UHAVMBHUIA O TOM, KaK OH
CMOTPUTCS B IIa3aX OKPYXKalolMX. 31eCh MHAMBUIYaJIbHOE (TpeaCcTaB-
JICHHE) U COLIMATbHOE (OLICHKA OKPYKAIOIINX) MepeIlIeTaloTCsI B OMMH KITy-
0ox. MHaMBuUa 4acTo CMOTPUT Ha cebsl I1a3aMu IpYTUX JIIOAEH, YTO BIIU-
seT Ha ero CaMOOIlleHKY M camouaeHTudukanuw. DeHOMeH
CaMOOTYYXXICHUSI YacTO CBSI3aH C MPEACTaBIEHUEM O TOM, UYTO «1r0du
MeHs1 He 1rbam (uau HeHasudam)». VI He BaxXHO, Kak OHU B peaTbHOCTU
K JaHHOMY 4eJIoBeKYy OoTHocsTcs. Eciv oH aymaer Tak, TO MocTapaeTcs
JIiepKaThCsl TTONAJIbIIe OT BpaXkaeOHO HACTPOSCHHBIX JIIONIEH, OyleT BhIVC-
KMBaTh B MX CJIOBaX U XKECTaxX IPOSIBJICHWE HETaTUBHOIO K ce0e OTHOIIIE-
HMs. Hepenko oH HauMHaeT OTBeYaTh OKPYXKAIOIIMM TeM K€, OCHOBbIBA-
SICh Ha CBOEM TIPEACTaBJICHNUU, YACTO SIBJISTIOIIEMCSI TUIOIOM BOOOPaKEeHMSI.
3abmyKaeHre MOXET IPEeBPaTUTLCI B peaJIbHOCTh. DTOT (DeHOMEH MHTEe-
peceH Mpu M3YdeHUM caMbIX pa3HBIX (GopM B3aumomaeiicTBus. Tak, npu
OTCYTCTBUH TECHBIX JIMIHBIX KOHTAKTOB UIMMUTPAHTHI HEPEIKO KOHCTPYH-
PYIOT HEraTUBHOE 3epKajibHOE «f», OMUChIBast BpakIeOHOE WIM MPOCTO
OTpUIIATeJIbBHOE OTHOIIIEHUE K ce0e MeCTHOro OojbImHcTBa. KoMmImieke
VIIIEMJIEHHOTO 3€pKaJbHOro «I» — 00Jie3Hb, K KOTOPOi CKJIOHHBI MHO-
Te HallMOHAJIbHbIE WIM CYOKYJIbTypHble MEHBIIMHCTBA. Yepe3 rimybokue
WHTEPBbIO MOXKHO ITOJIyYUTh TIPEICTaBICHUE O 3epKaTbHOM «SI» MHIUBU-
Ja u ero rpymnmbl. [Ipy n3ydeHur STHUIHOCTU POCCUIMCKUX HEMIIEB KaK B
Poccuu, tak u B I'epmannu 51 oKycrupoBa MHTEPBBIO Ha 3TOM ITpo0IeMe:
«Kax omnocamces k Bam mecmuoie pycckue (Hemuypt) 2.

9. CoyuanbHolil NOMeHyUan UHOU8UAa — 3TO €ro CIOCOOHOCTh IO~
KITIOYUTBLCS K pecypcaM CBoero Iojist. MoxHO XUTh B OOraToil cTpaHe U
OBITh OETHBIM, IIPOKMBATh IO COCENCTBY C YHUBEPCUTETOM M OCTaBaThCS
HETrpaMOTHBIM. DTOT 3JIEMEHT MaTpHILIbl (DOKYCHUPYET BHUMAaHKUE MCCIeI0-
BaTesisl Ha TIOMCKe TMTPUUYMH UHIVBUAYATU3ALIMU KU3HEHHBIX TPAEKTOPUIA B
CYOBEKTUBHBIX (DaKTOpaxX, OTKPHIBAIOIIMX WM 3aKPhIBAIOIIMX TOCTYII K pe-
cypcaM. K Takum (pakTopaM MOTYT OBbITh OTHECEHBI TAKHE JIMYHEIE XapaKTe-
PUCTHKHU, KAK KOMMYHMKAOEIbHOCTh, PACKOBAHHOCTD, YTO TECHO CBSI3aHO
C BHYTPEHHMM «f1», CTIOCOOHOCTD OBITh MHTEPECHBIM U TIOJIC3HBIM IS 3HA-
YUMBIX APYTUX U T. I. DTOT 3JIEMEHT MaTpULIbl (hOKYCHPYeT BHUMAHUE KC-
cJenoBaTesl Ha IOMCKE JIMYHBIX MEXaHU3MOB, OJIOKMPYIOIIMX COLMAIIb-
Hoe camoyTBep:xkaeHue. [TomoOHble MeXaHU3Mbl Ha TTOBEPXHOCTU KaxKyTCsI
Cyryo0 MHIVBHUIYAIEHBIMU, HO €CJIA KOITHYTh TIIyOXKe, TO MBI YaCTO BUIUM
32 HUIMHM OCOOEHHOCTU COLIMATM3ALMKM WHAWBUAA, BBICOKYIO CTEIIEHb €TO



MHAKOBOCTU B CBOEM TIoJie («4yXkOil cpeau CBOWX») U T. M., YTO HEPEIKO
MpeoInpene/ieHO XapaKTepoM COLUMOKYJIbTYPHOTO TIOJIS.

10. Kyabmypuoiii nomenyuan unousuda — 3TO CTEIeHb OCBOCHUSI UM
KYyJIbTYPHO# TIpOrpaMMBbI U sI3bIKa cBoero mosis. [1pu ucciaenoBaHUM XU3HU
poccuiickux HeMieB B @PI 1 pokycupoBan mHTEpBhIO Ha IIpobieMe Bia-
NeHWSI HEMEUKUM SI3bIKOM. J{JISI UMMUTPaHTOB 3HAHME MECTHOTO SI3bIKa Ya-
CTO sIBJISIETCSl KJTIOYEBBIM (pakTOpOM ycriexa B agantauuu. be3 BrnameHUs
JIAHHBIM KYJIbTYPHBIM PeCypcoOM OHU OOpeuyeHbl Ha 6e3paboTUIly WU B JIyd-
1IeM cjiyyae Ha HU3KOKBAIU(UIIMPOBaHHBIM Tpyld. OmHAKO KyJbTYypHBIN
MOTeHUMAT He CBOIUM K s13bIKy. OH BKJIIOYAeT 3HaHUE LIEHHOCTEH U HOPM
CBOUX MOJIel, TOTOBHOCTb U CITOCOOHOCTD UM clienoBaTh. [Ipu oTCyTCTBUM
3TUX 3JIEMEHTOB TMOTEHIIMAaa UHAWBUI YaCTO OKa3bIBaeTCs OOBEKTOM CO-
LIMAJIbHOTO UCKJIIOYEHUSI: B MSITKOI (hopMe 3TO MPOSIBIISIETCS B MUHUMU3a-
LMW OOILIEHUSI C HUM, B XECTKOW — B TIODEMHOM 3aKJIIOUeHUM (3aKOH —
O/IHA U3 BaxKHEWIIIMX HOPM TOCYIapCTBEHHOIO TIOJIS).

11. Qusuueckuii u ncuxu4ecKuii NOMeHUYUal UHOusUda — 3TO ero TIpU-
pOAHBIE BO3MOXHOCTU OCBOUTB PECYPCHI U MPOrpaMMbl CBOUX moJieit. «H-
BaJlu[l» — 3TO TOT, KTO MO COCTOSIHUIO 3I0POBbsI HealeKBaTeH TpeOOBaHM -
SIM 3[eLIIHEro phIHKA Tpyaa. Korma Mbl TOBOpMM «MHBaJIUI», TO BHUMaHUE
rcciieqoBaTeist (POKyCcHpyeTCsl Ha aHaJIu3€ He TOJIbKO (GU3UUECKUX I TICHU-
XWYECKUX U3BSHOB YEJIOBEKA, HO M YCJIOBUM BHEIIHEHA COLMAJIBbHOU Cpe-
npl. TToTeHLIMal — 3TO XapaKTepUCTUKA aJleKBaTHOCTU WHIMBUIA CpeEJe.
[MosToMy, M3y4yast MHBAJIUAHOCTb, Mbl AaHAJIM3UPYEM CTPYKTYPY CYILECTBY-
IOLIKMX PaboYMX MECT, YCJIOBUS Tpyla, MOJUTUKY BJACTeil U MEHEIKMEHTa
O NMPUOGIMKEHUIO PAO0OYUX MECT K BO3MOXHOCTSIM MHBAJIMIOB U T. 1. Kirou
K TOHMMaHUIO HU3KOTO CTaTyca MHAMBUAA HEPEIKO JICXKUT B €ro OTpaHu-
YEeHHBIX UHTEJUIEKTyaJIbHbIX cTocoOHOCTAX. M Kak 661 HU OBLIIO GoraTo pe-
cypcaMM €ro COLIMOKYJIBTYpHOE I0Jie, OH MPOCTO HE B COCTOSTHUM STUMU
BO3MOXHOCTSIMU BOCIHOJIb30BaThCS. DTOT MOTEHIIMA TaKXKe MCCIeIyeTCs
B JIByX HallpaBJeHUSIX: aHAJIW3 UHIMBUAA U €ro moiis (CeMbU, MECTHOTO
pBIHKA TpyJa U T. J.). BBISICHUTH MPUPOAHBIN MTOTEHIIMAT UHAWBUIA JIETUEe
BCEro yepe3 HaOIIoJeHe U TJIyOOKOe MHTEPBBIO.

12. I'abumyc (Il. Bypdse) — 3TO CUHTE3 UHIMBUIA U ero no3uuu. Eciu
IIOJIT0 3aHUMAaTh OJHO MECTO, TO cpacTaellibcsl ¢ HUM. YesloBeK, KOTOpHIi
NEeCATUICTUIMU CMOTpPE Ha MUP C OJHOU KOJIOKOJIbHU (paboyee MecTo, Tro-
PONOK, KpyT OOILIEHUs U T.1.), BBIpabaThIBaeT YCTOMUMBBIE CXEMbI KJIaCCU-
duKauu SIBICHUN OKPYXKalolero Mupa. 9To, C OTHON CTOPOHBI, B3IJISIA JaH -
HOTO WHAWBUIA, a C APYrOii — MepCIeKTHUBa, OTKPHIBAIOIIASCS UMEHHO C
atoro Mecta. Il. Bypnbe omnpenenseT rabuTyc Kak «c80000Hble NPUBLIUKU».
ODTO 0COOEHHOCTHU MCUXMYECKON OpraHu3aluy JaHHOTO YeJIOBeKa, KOTOPBIit
MOJIyaBTOMAaTUYEeCKU €CT UMEHHO TaKyIO MUIIY, UMEHHO B 3TO BpeMsI BCTAaeT U
B TO BpeMs JIOXUTCS CIaTh U T. 1. Ho Takve MpUBBIYKM — pe3yJIbTaT MHOTO-
JIETHETO MOBTOPEeHUsI GOpM MOBEACHUS, HABA3aHHOTO CTaTyCOM 3aHUMae-
MOW MO3UILIMU: PEXUM paboThl, TpadUK OTITYCKOB, TUMUTHI 1OXONA, KYyJTb-
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TypHBIE CTAaHIAPTHI CBOETO Kpyra u T.a1. Omucarh rabuTyc MOXHO, ONHUpa-
sICh Ha ITyOOKOE MHTEPBbIO U HabmoaeHe. Hu omuH U3 9TUX METOI0B cam
mo cebe He BCKpOET y3es, 00pa3oBaBINMICS B pe3yibTaTe CpallMBaHUS
WHAWBUIA C €TO TTO3ULIMEH.

Takum o6pa3om, B KaXKIOM 3JIeMEHTE WHANBUAYATbHO-JTUIHOCTHOTO TOJIS
MeperieTaloTcsl MHAWBUIYaTbHbIE XapaKTePUCTUKU CO CBOMCTBAMU COLIMOKYJTb-
TYPHOTO TOJIsI, CYOBEeKTUBHOE TIpeBpaliaeTcsl B 00beKTUBHOE U HA000pOT. Yiio-
BHUTh B XO[I¢ SMITUPUIECKOTO UCCICIOBAHMS 3TH XUTPOCTUICTCHUS YaCTO OYCHb
cioxHo. Ho ecii HaM 3To cienaTh He yaaeTcs, TO TPYIHO YATH OT TPUMUTHBU-
3allU U ByJIbIrapu3aliy CTPYKTypajn3Ma, IpeBpamnialoniero MHAMBUIA B IETKY
B Ipolieccax, GOPMUPYIOIIUX COLUATBHYIO CTPYKTYDY.

WuauBua u MHOroo0pa3ue ero CTaTyCHbIX MO3UIUIA

B TpaauimoHHOM COIMOIOTUYN WHANBUI SIBJIICTCS CIMHUIIEH COLIMAIBHOTO
MPOCTPAaHCTBA, 0O0IIeCTBa, IPYMIIBI. DTO O3HAYAET, UTO B XOAE MCCIECIOBAHUS
€ro cTaTycHasl TO3WLIMSI pacCMaTPpUBAETCsS KaK CBOEro poma Koxka, KOTOpPYIo
MOXHO OTIEIUTh OT HETO TOJIBKO BMECTE C KM3HBIO. DTOT METOAOJOTHYECKUIA
MOAXOM, YeTKO MPOCIeXKMBACTCS B TOMUHUPYIOIIE B Hallle BpeMsI METOIUKE
COLMabHBIX MCCIIeAOBaHUIA. B IBHOI MM CKpBITON (hopMe MmpearoaraeTcs,
YTO B OMHOM THUTIE COLIMATBLHOTO MPOCTPAHCTBA MHAWBU/ 3aHUMAET OIHY ITO3M-
uuio. B macrmopTruke aHKeTHI CIIpalliuBaeTCs: Balla mpodeccusi, TOIKHOCTD,
MecTo TpoXuBaHus. M Ha KaxXblif BOIPOC naeTcs onuH oTBeT. [1pu nzydyeHuun
MPOCTOM M CTATUYHOM COLUMATbHOM CTPYKTYPhI TAKOM TOIXOM BIIOJHE ITPHUEM-
JIeM, HO He Bcerma o0beKT CTOJb MPOCT.

Kax-To s1 mpuHsi1 yyacTrie B 4y>KOM MCCJIeIOBAHUM, TOCTPOSHHOM Ha KJIacCH-
YeCKMX METOAMYECKUX MpuHLmUMnax. [To BbIOOpKe HAIo OBbLIO OMPOCUTD PYKOBO-
JMTeNs opraHuzanuu. bepy hopMannzoBaHHOE MHTEPBBIO y TUPEKTOPA HAYYHO-
ucclienoBaTebckoro MHCTUTYTa. M Kaxaplit oTBeT naet mHbOpMaluio,
MPOTMBOPEYALLYIO KJIIOYEBOMY BOIPOCY O COLIMATBHOM MOJIOKEHUH U JOJIKHOC-
1. Jloxom, CTpyKTypa MpoBeneH s pabovero BpeMeHH, CTUIIb OTIbIXa, YPOBEHb
NOTpebIeHUS U T. I. HUKAK He CTHIKYIOTCS € ero opuIanibHbIM cTaTycoM. M MHe
3TO MOHSTHO, MOCKOJIbKY OH MapaJUIeNbHO SIBISIETCS yupenuTeneM GbupMbl 1
OCHOBHOIA I0XOJ1, CY/Isl TIO BCEMY, UIET OTTYy/a, XOTs o(hulMaibHOe MECTO PaboThl
U IJIaBHAsI TOJIOBHAsE 00J1b — TaHHAsI opraHu3anusi. OIHAKO NapasuienbHble CTa-
TYChbl B MHCTPYMEHTApUU He npeaycMoTpeHbl. M moriia nHpopmalusi, Kotopast
(hopMatbHO TOCTOBEpHA, HO (DAKTHUECKM MCKAXKAET PEalbHOCTb.

B c/OXHBIX 1 MOABUKHBIX OOIIECTBAX TPAAULIMOHHBIA MHCTPYMEHTapUH,
npeﬂnonara}oumﬁ NPUNUCbIBAHMUE YCJIOBEKA B OAHOM THUIIC MPOCTPAHCTBA K
OJHOM MO3UIIMM, NepecTaeT paboraTh. KTo B moctcoBeTcKoil Poccuu Hop-
MaJibHO BbIXKMBAET, 3aHUMasl oAHO padouee MecTo? Kakoii 6e3pabOTHBIN XU~
BET TOJILKO Ha mocobue, He 3aHMMasl TMOMYTHO MeCTa B TEHEBOM 3KOHOMMKE?
Yacto PECIIOHACHTA BBIHYXIAKOT ITOACTPOUTD CBOM COLLl/laﬂbelﬁ cTaTtyCc noja
COMHUTEJbHYIO METOAMKY, CIIpalliuBasi 0 pabouyemM MecTe, TAe JEeXUT TPyIo-
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Basi KHMXKa. Ho 3T0 MecTO MOXeT He OBbITh JJISI HeTroO IJIaBHBIM C TOYKU 3pe-
HUS 1 OoxXoda, 1 o0pa3a KHU3HMU.

WNHouBuo nepeMeliaeTcs U3 MoJjis B 1oJie, CyMMUPYSI CBOM cTaTtychl. B pe-
3yJIbTaTe BO3HUKAIOT YHMKAJbHBIE KOMOMHALMU. ECIM MCXOOWUTH U3 TOro, 4TO
eIMHULICH COLIMAIbHOTO MPOCTPAHCTBA SBJISIETCA UHAUBUI, TTOPOIO HEBO3MOX-
HO KJIacCU(PUIUPOBATh 3TU IMPUYYIIMBEIe KOMOMHAIIUM («clIecaphb + TaKCUCT»,
«cjecapb + cagoBoa» U T. A.). Eciu ke MHIMBUI U 3aHUMaeMble UM MO3ULIUH,
COLIMOKYJIBTYPHBIC MOJISI — 3TO pa3HbIe MPEeIMEThl MCCIeIOBaHUS, TO IIpobJe-
Ma penaercs. Mbl uccienyeM Kaxaoe IoJjie Kak HaAblHAWBUIYAJIbHYIO pealb-
HOCTb, a IIOTOM — XapaKTepUCTUKN WHAWBUIOB, BXOIIIINX B OTH MOJIS U IPHU-
BOASILIMX MX B JIBUXEHHUE.

Hanpumep, npu IpoBeicHWH KCCIe0BaHUS YACTHOTO TPEANPUHUMATE b~
CTBA 51 BBIIEIMII IBA CAMOCTOSITEILHBIX BOTpoca: 1) uto mpeacTaBaseT coboit
CTaTyc MpeanpuHuMarens 0e3 obpa3oBaHus puandeckoro auua? (AHanu3
COIIMOKYJIBTYPHOTO OISl MPEANPUHUMATEILCTBA 3TOTO TUIA); 2) KAaKOBbI Xa-
PaKTEPUCTUKY JIofeii, 0(OPMIISIONIMXCS B KAUECTBE YACTHBIX MpeaNpUHIMA-
Teneit? (AHaIM3 MHIMBUAYAIbHO-JIMYHOCTHBIX T0Nei). MHoOrue u3 TeX, KTo
IIIM B MpeanpuHUMaTenu B cepeauHe 1990-e rr., mapanieabHO 3aHUMaIU U
WHBIE CTATYCHBIC TIO3UIINHM, 3apabaThiBaIM cebe Ha KU3Hb B MHBIX COIIMOKYITb-
TYPHBIX TIOJISIX.

47



OBIIME MPUHIUITBI APAMATYPITUYECKOI'O ITIOAXOJA
B ITIOJIEBOM UCCJIIEJOBAHNN

Dpeiim-ananuz. Penomen xneumetickozo chexkmaras. Mccae-
dosamenvckas cumyauus Kkak chekmakas. Mampuya dpamamyp-
eu1eckoeo nooxoda Kk noneeomy uccaedosanuio. Coyuonoeu-
ueckoe 80obpajicenue.

dpeiiMm-aHaaus3

IIpu aHanu3e MpoieccoB COLMATBHOTO B3aMMOACHCTBUS TMOPOIO TMOJE3eH
¢peiimM-aHanu3. DTo MOHATHE BCTpevyanoch B autepartype u a0 M. lN'opmana, oa-
HaKo BBeJeHUE eTo B OoJiee WK MeHee IKMPOKU 000pOT CBA3aHO UMEHHO C €ro
nMeHeM {«Onpedenenue cumyayuu OCyuecmensiemcss 8 COOMmeemcmeuu ¢ nput-
YUNamu opeaHu3auuu, ynpasisouumu coObimusmu, U Hawel cyO0seKmusHoll
8064€4eHHOCMbI0 8 HUX». «Mosi ¢paza "peiim-anaruz” seasemes croeamom,
OMHOCAWUMCS K UCCAe008AHUID OP2AHU3AUUU ONbIMA 68 DMUX MepMUHax»
(Goffman 1986: 10-11). Frame — B mepeBole C aHIIMICKOTO «paMKa».

Omnwupasch Ha JIOTHKY, IIpemioxeHHyo M. 'odmaHoM, MOXHO JaTh TaKoe
OIpeaeseHue:

Dpeiim-anaruz — 3TO ONpenesieHue CUTyallMd B paMKax CMBICJIOBBIX OT-
pPaHUYEHUU, MOPOXIEHHBIX, BO-TIEPBBIX, 0ObEKTUBHOU CTPYKTYpPOI CUTyallUH,
BO-BTOPBIX, €€ OTpeleIeHUEM CO CTOPOHBI YYaCTHUKOB.

H. T'odmaH ncnonab3oBaa 3TOT MHCTPYMEHT [JIs aHaIuM3a CUTyallMil Heroc-
penctBeHHOTo B3anmoneiicteus. Ho oH npumMeHuM u B nHBIX MacmTadax. [To-
HSITb MAPTUITHBIE COOPAHMSI COBETCKOM 3MOXM ObLIIO HEBO3MOXHO 0€3 MCIO0JIb30-
BaHUsI (HpeliMOB MaKPOYPOBHSI, TTO3BOJISTIOIIMX OTPEAESTh KOHKPETHYIO CUTYaIUIO
HETOCPEICTBEHHOTO B3aMMOACUCTBUS B paMKax CMBICJIOBBIX OTpaHUYCHUIA,
MOPOXKAABIINXCS TOJUTUYECKONW cUCTeMOl, (hDeHOMEHOM CBETCKOW peIUuTuM,
CHCTEMOI aBTOPUTAPHOTO KOHTPOJIS U T. 1. bes ydeTa atoro dpeiima ucciaenoba-
TeJlb, YATAIOIINI CTEHOTPAMMBbl MAPTUIHBIX COOpaHUil, MOXET MOYyBCTBOBATh
ce0s1 yMTaresieM JOKYMEHTOB CyMacUIeAIIero foMa. OTo B MOJTHOM Mepe TMpu-
MEHMMO U K MOMBITKaM MOHSITh 0orocnyxkeHus. Kirod K MOCTUXEHUIO COKPBITO-
ro B HUX CMbIC/Ia — BO (hpeiiMax LIepKOBHOM XM3HU U TEOJOTUMU.

HccnenoBaTenbckasi CUTyallMsl MOPOXIAAET MHOXECTBEHHOCTh (hpeiiMOB.
OpHo U TO Xe coObITHE UMEET Pa3Hblii CMBICH JJISI €r0 YYaCTHUKOB M U3yYalo-
IIeTo ero uccienopatens. MHTepBbioep M MH(MOOPMAHT MO-pa3HOMY OMPEaeIsIiOT
CUTYallMIO0, UMEIONIYI0 OOIIUI I HUX KapKac B3aMMOIEWUCTBUSL (BOTIPOCHI -
oTBeThl). To, UTO IJI UcclienoBaTesss — cepbe3Hasl padoTa, HalloJHEeHHasl Iy~
OOKMM CMBICTIOM (€Ciy 3TO He TaK, TO OH 3aHsUICS HE CBOMM JEJIOM), IJIs
nHGbOpMaHTa MOXeT ObITh TUOO MPUSTHON, HO Oecrioysie3Hol Oecenoit, 160
0eCcCMBICIIEHHOU TpaToil BpeMeHU Jisi O0CYXIEeHUSI TOro, YTO OH U TakK mpe-
KPAaCHO 3HAET, YTO SIBJSETCS «OYEBUAHBIM», «CaMO COOOI pa3zyMeEIOIIUMCS».
BeueprHka B HOUHOM KJ1yOe MMeeT OObEKTUBHYIO CTPYKTYPY, MPOSIBIISIOLIYIO-
¢ B (hopmax B3aMMOJECTBUS ee ydyacTHUKOB. Ho s ucciemoBartessi 3TO
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00BeKT HabmoAeHus B pabodee BpeMsi, TPOYUE XK€ YYACTHUKU MPUILLIHA CIOAa
MPOCTO OTOBIXATh.

CaMM aKTHBHBIE YYaCTHUKHU COOBITUSI MOTYT OBITh BOBJIEUEHBI B pa3HbIe
CMBICJIOBBIE CTPYKTYpPHI, CBSI3AHHBIE C MOTMBAMU UX BOBJIEYEHUS B IMPOUCXO-
nsee. st y9aCTHUKOB JE@MOHCTpAllMM OHa sIBjisieTcsl (hOpMOIi BhIpaKeHUS
COOCTBEHHOU MO3ULWU C LEbIO NaBJIEHUS Ha BJIACTU, CIOCO0 0003HAYEHUS
CBOEro MPUCYTCTBUS B OOIIECTBE, CIIJIOYEHUS] €ATUHOMBINIJIEHHUKOB. [1JIsT Mu-
JIMIIUOHEPOB 3TO NOCATHOE HEOOpa3yMEHWE, BBIHYXIalolllee UX paboTaTh B
TaKOW XOpOIIWI Mpa3gHUYHBIA NeHb. IS 3eBaK — CKOMUILE CTPAHHBIX JIIO-
Ieil, KOTOPBIM «IeJIaTh HEYEero».

PasHbie cMmbicioBble paMKu (bpeiiMbl) TOPOXKAAIOT U pa3indyHble OPMBbI
MOBEAEHUSI B TAHHOW CUTYalluW, pa3InyHOEe OTHolIeHue K Hell. Kak rimacur
Teopema Tomaca, <«ecau aw00u Onpedeisom CUmMyauuro Kaxk peanvHyl, mo
OHa peanvHa no ceoum nocaedcmeusim». I1OCKONbKY pa3Hble YYaCTHUKMU CU-
TyallUld CTapaloTcsl BECTU ceOs B HEW B COOTBETCTBUU CO CBOMMU COOCTBEH-
HBIMU OTIPENENCHUSIMHU, TO CUTyalWsi MPpUOOpeTaeT HaAbIHAWUBUIYAJIbHBIN,
00BeKTUBHBINM XapakTep. OHa, ¢ OMHOW CTOPOHBI, KOHCTPYUPYETCS JIOJAbMHU,
a c Ipyroil — mpencTasiisieT coO0OW OpPraHMYEcKyl0 CMECh Pa3HBIX CTpaTe-
Wil MOBeAEeHUSs, pPa3HBIX OollpeAelieHuii. B pe3yibraTe BO3HUKAET CUTyalUs,
aBTOPCTBO KOTOPOW TPYIHO OMpPeNeanuTb. Ee Helb3st cuuTaTh pe3yabTaTOM yCU-
JINI KOJIJIEKTUBHOTO aBTOPA, T. K. 3TO UMEET MECTO TOJIbKO MPU HATTUYUU y4da-
CTHUKOB, OOBEIUHEHHBIX OOIIEl MOTHBALUMEN.

JlaHHBIN BBIBOJ BIIOJIHE OTHOCUTCS U K JII00OI MCCIea0BaTeIbCKOM CUTYya-
uuu. OHa Bcerna siBjsieTcsl pe3yJbTaToM IEPEeroBopoB, COrlacoBaHUs UHTEpe-
COB, JIUMUTOB BpeMEHU, CTUJIEH OOIIEeHUs U T. 1.

AHaM3 TMOJIeBbIX MaTepuasoB IpelnrojaraeT yuyeT CMBICIOBBIX pPaMOK, B
npeaeaax KOTopblX MHGOPMaHThl MHTEPIIPETUPOBAIM M3ydyaeMble HAMU CUTYya-
. B KoHeYHOM UTOTe peaibHAasl CUTYallMsI BBIKPUCTAIM30BbIBAETCSI KAK CUH-
Te3 MHOTOYMCJIEHHBIX €e MHTepIpeTauii. be3 yueta pazHooOpa3ust ppeiiMmoB
KM3Hb M3ydaeMBbIX JIIOAEeH MOXEeT MoKa3aThCs MCClenoBaTeNio INIyIoi, Oec-
CMBICJIEHHOM, YTO MOPOXIaeT cCO0a3H CMOTPETh Ha HEEe CBBICOKA. DTa CUTya-
LMST TATTMYHA JUIST «<KOJIOHU3aTOPCKOM» (B IITMPOKOM CMBICJIE 9TOTO CJI0Ba) CTpa-
Teruu ucciepoBaHus. Kak aHTPOIIOJOT U3 METPOITOJIUM CMOTPEJ YaCTO CBBICOKA
Ha «IMKapei», TaK 1M B3POCJbI MCCIeI0BaTe] b HEPEIKO CTOJIb X€ BBICOKO-
MEpPHO CMOTPUT Ha OECCMBICIIEHHOE, C €r0 TOUKHU 3PEeHUsI, BPeMSIIPEeTIPOBOX-
JNIeHUEe U CUMBOJIMYECKUE MPAKTUKN MOJIOJEXH, OCOOEHHO MpUHAaAIexaliei K
9K30TUYECKUM CYOKYIbTypaMm (HampuMmep, mmaHkKaMm). OgHaKo B peajJbHOCTH
npobjieMa He B «HU3KOI» KYyJbType MCCIeNyeMbIX, a B HECITIOCOOHOCTU MCCie-
JOBaTejIsl YCBOUTh (PPEMBI, B pAMKaX KOTOPBIX (DOPMUPYIOTCSI CMBICHIBI U3Y-
4yaeMOM UM CUTYallUU.

®peitM nMeeT nBa ypoBHS. Bo-TiepBhIX, 3TO CTaOWIbHBINM KapKac CMbIC-
JIOB, MpeaonpeaeJeHHbIA TPOorpaMMoOil COLIMOKYJIBTYPHOTO TIOJSI U €T0 SI3bl-
KOM. BO-BTOpPBIX, 3TO TTOABUKHBINI, TTOPOI0 CUIOMUHYTHBIN (peiiM, TOPOXKICH-
HBI HETUIIUMYHOU cuTyalyeil (HarmpuMmep, UHTEPBbIO, (POKYC-IPYMIIbI WIH
BKJIIOUEHHOI'O HAOIIOEHUST).
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CO].[I/IaJ'IbHaH CUTyallusds KaK CII€KTaKJIb

IMoneBoe ncciaenoBaHWe MOXET aHAJTM3UPOBATLCS B paMKaX JIOTMKH TTO3THE-
T'O CUMBOJIMYECKOTO MHTEepaKIIMOHM3Ma, NpeaoxeHHoi MpBuHrom I'odhmaHoM,
KOTOpBIi oTTankuBayics oT mbicau B. Illexkcnupa: «Becy mup meamp, a awdu 6
Hem — akmepor>. PaszymeeTcsl, 9TO XyJIOXeCTBEeHHOe TpeyBeandeHune. Bech Mup
CJIMIIIKOM MHOTOTpPaHEH, YTOOBI €r0 MOXHO OBIJIO OMKCAaTh C MTOMOIILIO OTHOI
MeTadopsl. OMHAKO B HEM JOCTATOYHO CUTYAIMil, CMBICI KOTOPBIX JIy4YIlle pac-
KpBIBaeTcs 4yepe3 meTtadopy Tearpa, KOTOPYIO MOXHO pa3BMBaThb B CTOPOHY €€
npeBpanieHus B Kateropuioo. OQHa U3 TaKUX CUTYyalluii — TOJIEBOE COLMAIbHOE
HccliefoBaHUe.

OHO MOXET paccMaTpUBaThCsl KaK TeaTp, B KOTOPOM pa3BopavyuBaeTcs lie-
Jasi cepus crekTakiei. OmHaKo OTHOTO ApaMaTyprMYecKoro IOAXOAa Mao.
OH m0JiKeH OBITh JOTIOJTHEH KOHIIETIIUEH COIMOKYIBTYPHOTO TTOJIS.

Pasymeercsa, U. I'opman (2001), pazpabaTeiBasi CBO ApaMaTypTIUdeCKUit
MOIXO/, MEHbIIIE BCETO AyMaj O ero MPMMEHEHWM B KauyeCTBE METOMOJIOTUU
CcoLMaJIbHOTO MccienoBanHus. Ho OH majl TOMYOK pa3MBIIUICHUSIM B 9TOM Ha-
npasieHun. [Ipennaraemblii B 1aHHOW paboTe BapuaHT IpaMaTyprudeckoro
MoIX0a — pe3yabTaT HeCOMHEHHOTO BIMAHMSA ['odmaHa, HO B CBOMX CyIlle-
CTBEHHBIX YACTHOCTSIX OH YXOIUT Aanbiie. [T03TOMYy METOMOIOTUYECKHUE pac-
CYXJeHUs, TIpeljiaraeMble 37eCh, CKOopee MOoMamalT B PYOPHUKY «II0 MOTMBaM
pa6ot U. I'opmana».

B kauyecTBe 00beKTa IpaMaTypruyeCcKOro IOoJAX0/la MOTYT BBICTYIIaTh IO
KpailHEel Mepe TpU CYILIECTBEHHO pa3jMyaroluecs peajbHOCTU:

1) ycToiiuuBble, CTAaHIAPTHbBIE XKUTEHCKUE CUTYALIUN;
2) cuTyalusl MOJIEBOr0 UCCIeIOBaHUS;
3) MaTepualibl, coOOpaHHbIE B MOJEBOM MCCIEIOBaHUMU.

KiroueBoit kaTteropuit paccMaTpuBaeMOro IMoaxoAa SIBASETCS «CIeKTaKb».

Urto xe Takoe cnekmakab? DTO OTHOCUTENIBHO YCTOWYMBAsS, JIOTUYECKU
3aBepllieHHasl, CTaHAapTHas W IMOTOMY Mpeackadyemasli CUTyallusl Hermocpen-
CTBEHHOTO COI[MAJILHOTO B3aMMOJENUCTBUSI, 00J1aaiolasi CBOMCTBAMU COLIMO-
KYJAbTYpPHOI'O IOJIA.

CrekTakyib — 3TO OfHA U3 PA3HOBUAHOCTEW COLMOKYIBTYpPHOTrO IoJis. Jlo-
00i1 crieKTakib SIBJISIETCSl TOJIEM, HO JAJeKO HE KaXoe I0Jie OKa3bIBaeTCs
CIICKTaKJIEM. KaTCFODI/IH IMOJIsA OITMCBIBACT SABJICHUA CaMbIX PAa3HBIX ypOBHeﬁ —
OT ceMbM 10 obuiecTBa B 1egoM. CriekTakib Xe — 3TO IMoJie HEMOCPeACTBEH-
HOT'O COLIMAJIbHOTO B3aMMOJEHCTBUS MaJIOW COLIMAJIbHONW OOIIHOCTH.

Ecnu cutyauus omnpenensieTcs Kak CHEKTakib, TO 3TO MpenrnojgaraetT 0co-
Oy1o JIOTUKY ee aHanu3a. [loBeneHUe MHAUBUIOB OOBSICHSIETCS HE CTOJIbKO MX
JIMYHBIMUA Ka4eCTBAMHU, CKOJIbKO XapaKTepOM CMEKTAKJsl U UTPAEMbIMU B HEM
poJisiMU. DTU Xe JII0IU, Mepexoasi B MHOU CrieKTaKJb, OyoyT UrpaTh COBEPIIEH-
HO WHBbIE poJiu (Hampumep, mocie crekTakiass «CeMuHap» akTepbl UIYT ydya-
CTBOBAaTh B CMekTakie «BeuepruHKka B HOUHOM KIIyOe»).

CrieKTakjisiMu SIBJISIIOTCS MHOTHE (DOPMbI COLIMATbHOTO B3aMMOJACHCTBUS:
CEMEUHBIN 3aBTpAaK, YHUBEPCUTETCKAS JIEKIIM, MOe3[1Ka B METPO, Mpa3IHOBA-

50



HUE OHS pOXIEHUSI, KOpIopaTuBHas BeuepuHka U T. A. Crieuuduka cuTyalumn
CIIEKTaKJIsI COCTOMT B TOM, UTO, 3Hasl, C KakKoil cUTyallMeil umeeM OeJIo, MBbl
MOXEM JTOBOJIbHO TOYHO MPEABUIETh JaJbHEUIINK XO4 COOBITUN M MOHUMATh
JIOTUKY TTOBEJICHMS, BOBJICUCHHBIX B Hee Joacii. M B 9TOM HET HUYEro yAuBHU-
TEJAbHOTO, T. K. Mbl paCO3HaJIN YCTOMYMBYIO, CTAHAAPTHYIO CUTYallMI0, KOTO-
past MOBTOPSIETCSI MHOTOKPATHO ¢ TEMU WJIM MHBIMU BapuaHTamu. OnpeneeHue
CUTyallUd KakK CIIEKTaKJsl TpUIacT MPOMCXOMSIIIMM B €e paMKaxX COOBITUSIM
0COOBIN CMBICJ, MPeAONpeneJeHHBIM UMEHHO JIOTUKOM CIIEKTaKIsA. AKTep aeii-
CTBYET 4YacTO I10JIyaBTOMaTUYECKHU, IMPOUTPHLIBasg XOPOIIO 3aydyeHHEIE CJI0Ba U
nBuxeHus. I[Topoio oH Jaxe He yTpyXaaeT cebsl pa3MbIIIJICHUSIMU T10 TTOBOIY
palroHaJbHOCTU U 3¢ (PEKTUBHOCTHU TOTO, UTO AciaeT.

He aBnsieTca uckiamoyeHrueM U caMo ucciaegoBaHue. OHO OOBIYHO COCTOUT
13 YCTOMYMBBIX, OTHOCUTEJIbHO CTAHJAPTHBIX OJOKOB B3aMMOJCUCTBUS MCCIIE-
JoBaTesIs ¢ M3y4aeMbIMHU JIIOAbMU. M 3TH OJIOKM JOCTAaTOYHO TOUHO OMMUCHIBA-
I0TCS C TIOMOIIIbIO MeTa(OPhl CIIEKTAKIIS.

Ilosie crekTakiasgd — 3TO HaAbIHIWMBHUIYaJbHASl PEaJbHOCTb, MOPOXIECHHAS
HEIOCPEICTBEHHO B3aMMOACHCTBYIOIIMMHU MHAUBHAaAMHU. C OMHOM CTOPOHBHI,
3Ta peaJibHOCTh MOPOXKAAETCSI caMUM (haKTOM B3aMMOJEUCTBUS: BOZHUKAET CH-
Tyalusi, HeoObsICHIMAas XapaKTepUCTUKaMH BOBJICUEHHBIX B Hee Jtoneit. C mpy-
IOl CTOPOHBI, CEKTAKJIb CTABUTCS, Pa3BUBAETCS B KOHTEKCTE KYJIbTYphl 00IIIE-
CTBa, CYOKYJIBTYpBl COLIMANILHON TPYMIIIBl WIM CIeUM(PUIECKOM KyJIbTYPHOI
IIPOTpaMMBI JaHHOM COBOKYITHOCTHM JIOAeH (CeMbU, KOMIIAHUHU Ipy3eil U T. 1.).
[ToaTOMy cIieKTaKJb TOJbKO YaCTUYHO OIPEIEIsIETCS COCTaBOM €ro y4YacTHHU-
koB. CaMa ke ero JIoruka IpeanucaHa KyJbTypHoil mporpammoii. OTciona cTaH-
IapTHBIA XapakTep CIEeKTaKJsl, BOCIIPOU3BOAMMOIO C TEMU WJIM UHBIMU Bapu-
aHTaMM B pa3HbIX XXUTEHCKMX TeaTpax pa3HbIMU TPYIIIIaMU aKTEPOB.

Jloruka napamMaTypruyeckoro aHajam3a — 3TO KOHKpETM3alusl JIOTUKU MC-
ciaenoBaHus 1oJisl. Takoil moaxoa MOXKET OCYILIEeCTBSIThCS KakK Cepus I1aroB B
npolecce u3ydeHusl KaKk CUTyallMid u3ydyaeMoil colMalibHOI peaJibHOCTH, TaK U
caMoro MccJIeJOBaHUS.

/. Hazeanue cnexmaras. CaMo 1o ceGe Ha3BaHKME TOBOPUT O MHOTOM H
MpeAoTBpaNiaeT Heaopa3yMeHUs U TOTPEITHOCTA B MHTEPIPETAlUU CUTYa-
uuu. Hampumep, cniekrakib «CeMrHap» 1O BHEIIHEH opMe MOXKET HaIo-
MUHATh CNeKTakIb «[lapTuitHoe cobpanue». Y Muib Ha3BaHUE Cpa3y BHOCUT
sICHOCTh. OmpejesieHre yYaCTHUKAMU CUTyalluu Kak «/IHTepBblo» HEpeaKo
HacTpauBaeT Ha (GOpMaJIbHBIN JIaj, Ha TIIATeIbHBIN KOHTPOJIb Hall PEUbO.

2. Onpedenenue dcanpa CIieKTakis (Tpareausi, koMmenusi, dapc u T. 1.).
OmnbKa B onpefeIeHUN XaHpa O3HAYaeT, YTo (papc MOXKET ObITh ITPOMH-
TEPIPETUPOBAH KaK Cepbe3Hasl ApaMa, 4TO COBEPIIEHHO MEHSIET CMBICI
MIPOUCXOISIIETO.

3. Ananuz dexopauuit cnexkmakas. Jexopauumu 0e3 JUIIHUX BOIIPO-
COB MOATAJKMBAIOT K BEpHOMY OMpeleSieHUI0 Ha3BaHUS CIIEKTaKJsl, M1aloT
NOTIOJTHUTEbHYI0, HeBepOaJibHYI0 UH(pOpMaLUio.
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4. Anaauz Kocmiomos aKkmepoe. KocTioM yacTo obGjeryaeT BHEIIHIOO
I/II[CHTI/I(I)I/IKB.LII/I}O 1 onIpeacJCHNEC Ha3BaHU A CIICKTAKIIA (‘{CHOBGK B IIUJIKa-
K€ 1 TaJICTYKEC MOXET OBITh YYaCTHUKOM CIICKTaKJIA «baHs» nuib npu yc-
JIOBUM, YTO 3TO KOMCI[I/IH).

5. Anaauz nexaleii B OCHOBE CIIEKTaKIISI noecvt (cuenapus). B cuty-
aluy KCCeq0BaHUs 3TO OydeT BOMPOCHUK, B CUTyallUU Tpa3gHUKa — pU-
Tyajl, Ha paboyeM MecTe — MOKHOCTHBIE MHCTPYKIIMU U T. II.

6. Anaaus npouecca omoopa aKkmeposé u pacnpeoeaeHust Mexcoy HuMu
posaeii, B rccienoBaHuM 3T0 0TOOP KaK MHTEPBbHIOEPOB, TaK U MHGOpPMaH-
TOB, Ha MPEANPUITUH — TTOAOOP MepcoHaia u T. .

7. Anaauz coomuouteHuss UHOUBUIYAAbHOCIMU AKIMEPO8 U UCNOAHAE-
MbIX umu poneil. 31ech B IIEHTpe BHUMAHMSI CTOUT BOIIPOC: MIPAIOT ydacT-
HMKU pacCMaTPUBAEMOTO CHEKTAKJIS POJIM, OJU3KKME WU YyXKAble UX UHIM-
BunyanbHOCTH? MHade roBopsi, UTPaOT OHU CaMUX ceOsl WIM COBEPIICHHO
nHBIX repoeB? Hepenko nHbOpMaHT HAXOAUTCS TTOA CUJIBHBIM BJIMSIHUEM CBO-
ero maeaabHOro «f»: OH 3HaeT, KaKUM OH IOJIKEH OBITb, OH XOYeT OBITh
TakuM. OOIIeHNE ¢ HE3HAKOMBIM MHTEPBBIOEPOM, CTOJIb MHTEPECYIOIIMMCS
€ro XW3HbIO W INYHOCTHIO, — 3TO OIPOMHEIN CO0JIa3H CHITPaTh I'eposi, IIpH-
OJMKarolerocs K uaeajibHoMmy «S». Y TYT BO3MOXEH pOMaHTUYECKUN CIIeK-
TaKJIb, B KOTOPOM MH(MOPMAHT UTPAET reposi CBOCH MeUThl. Y HAUBHOTO MH-
TepPBbIOEPA €CTh IIAHC MPUHSTH XXaHp (HIHTE3U 3a peaTbHOCTb.

8. Anaaus pexcuccypvt cnexmakas TIpearnojiaraeT OTBEThI Ha BOIPO-
chl: Kto pexxuccep atoro criektakisi? Kakoe BIUsIHUE OH CITOCOOEH OKa3bl-
BaTh Ha UTPy akTepoB? ECTh M cpeay aKTepoB 3Be3/Ibl, CITOCOOHBIE TPOTH -
BOCTOSITh PEXMCCEPY U HaBA3BIBaTH €My CBOIO BOJIO?

9. Anaausz uckycmocmu axmepoé B VICTIOJTHEHHWU CBOUX pojeil. Uem
HMCKyCHEe aKTep, TeM MEHbIe IMaHCOB, YTO CKBO3b CKOPJYMY €r0 POJu
MPOPBETCS €ro MOITUHHAS TUYHOCTD.

10. Anaauz nosedenuss axmepoeé Ha zpamuue cneKmaxas, a Takxe B
Pa3IMYHBIX CUTYALIMSIX, MOAMAJAIOIINX MO ONpPeaeIeHUE «CIIEKTaKIb».

11. Anaauz epemennsvix epanuy cnekmaxaa. CIICKTaKJIb MMeeT Hada-
JIO M KOHell. 3a mpeneiaMu 3THX T'paHMIl JIMOO HET UTPhl BOOOIIE, JMOO
pa3BopayuBacTCsI COBEPIICHHO UHOM CMeKTaKib. Ecnu mccieqoBateb He
3aMeTHJ1 BpeMeHHOM TPaHUIIbI, OH OOpevYeH Ha JIOKHOE MCTOJIKOBAaHUE CMBIC-
Jla TIPOMCXOJSIIIETO.

12. Anaauz ezo npocmpancmeennvix epanuy. CIIEKTaKJIb pa3Bopadm-
BaeTCsl Ha CIieHEe, OTpaHUYEHHON U B (PU3MUYECKOM, U COLMAIBLHOM IIPO-
cTpaHcTBe. Jlornmka CreKTakisl OEeWCTBYIOT TOJbKO B TIpejesiax 3THX Tpa-
HUII. AKTep 3a KyJMcaMM BeleT ceOs COBEpLIEHHO MHaue, YeM Ha CLeHe.

13. Anaauz 3pumeavckoii ayoumopuu CneKmaxis u ee CmpyKmy-
pol. B 1leHTpe BHMMaHUS MOTYT HaXOAUThCSI BOIIPOCHI: KTO aimpecat? Kro
clyyaiiHble CBUAETEIU MIPbI?



14. B3easd na odun u mom jce CHEKMAKAb PA3HBIMU 2AA3AMU —
pasIUYHBIX aKTePOB U 3pUTEJICi, COMOCTaBICHUE 3TUX B3MISAOB (McCClie-
JoBaTebcKast TpUaHTyIsius ). MiHaue roBopsi, 3TO BbISIBIIEHHE PAa3HBIX CMbIC-
JIOBBIX (DpEeiiMOB, MCIOIb3yEMBIX aKTepaMH.

Dra aHaIUTUYECKas MaTpUIla HaKJIaAblBaeTCs U Ha MU3yv4aeMblii TIpoliecc, U
Ha caMy CUTYyallulo ucciaeaoBaHusl. Mcnonab3oBaHue JaHHOW MaTpUIlbl TO3BO-
JIIeT CHU3UTh PUCK TIPUHATH 32 YUCTYI0O MOHETY YMEJIYI0 UTpy MHOOPMaHTOB
(sBJIEHUE, YacTO BCTpEUalleecss B CaMbIX pa3HbIX MCCICAOBAHUSX).

CoumoJI0orn4ecKoe BOOOpaxKeHHue

B couuonoruu BaxHo BooOpaxkeHue. be3 Hero mcciaegoBaTesib oOpeuyeH Ha
CIIMSTHUE C TOJITION HaOII0NaeMbIX UM JIIOMIei, KOTOpble, 03HAKOMUBIIUCH C pe-
3yJIbTaTaMU €r0 TpyJa, MOXMYT IiedaMy U cKaxyT: «Ho 3To ke Ko3e MOHATHO!».

Yapaws3 Paiit Mmwuic (2001: 240) cumTan, 4TO COLIMOJOrAYEeCKOe BOoOpa-
KEHUE <«B80 MHO2OM 3aKAHUYAemCcs 8 CHOCOOHOCMU nepexooums Om 0O0HOU
nepcnekmuenbl Kk 0py202o;.

OauMH U3 TaKUX MEPEXOJ0B — OT YPOBHSI HEMOCPEICTBEHHOIO0 B3aMMOIEH -
CTBUSI K YPOBHIO COLIMATIbBHBIX MHCTUTYTOB U 0O0paTHO. Colnoornyeckoe Bo-
o0OpaxkeHHe — 3TO CMOCOOHOCTh IPEACTaBUTh HEBUAUMBIE CBSI3M, acCOLMALIU
u Giarogapsi 3ToMy IJIyOXe MOHSTbh M3y4aeMblil OOBEKT.

Hanpymep, cutyaiyst 1eKUyuy — 3T0 MOAXOMSIIMIA OOBEKT I/1s1 COLIMOIOMN
MMOBCEIHEBHOCTU. B mpeaMeT Takoro mccireqoBaHms MOTYT BOTH (hOPMBI B3am-
MOJIEHCTBUSI MEXIY CTYICHTaMH U MperoaaBaTeieM, MeXI1y CAMUMK CTYICHTA-
MH, COIep>XaHMe ¥ MOTUBALIS ACSTEIbHOCTH BCEX YIACTHUKOB M T. 1. Ho monu-
MaHKe TOTO, YTO MPOMCXOMWT, MperojaraeT HeoOXoMMMOCTh BOOOPa3UTh Te
(baKTOpPHI, CHIIBI, OTHOILIEHMSI, KOTOPbIE COBEPIICHHO HE BUIHBI B ayIUTOPHH,
HaXOJISITCS IaJIeKO 3a ee MpejieiaMu, Ho OoJiee WM MeHee CUITbHO BIIUSIIOT Ha TO,
YTO MPOMCXOOUT 31ech U ceityac. K HUM MOTYT OTHOCUTBCS M CUTyalusl Ha
PBIHKE Tpyda, ompenessiioiias Oymyllyio BOCTpeOOBaHHOCTb IMOJy4aeMbIX B
TaHHBII MOMEHT 3HaHMI, ¥ MECTO JaHHOM JIEKIIH B OIOIKeTe BpEMEHH CTYICH-
TOB (pabOTAIOT OHY WJIM HET), ¥ CTENEHb MOATOTOBKY MPENoAaBarte/sl K JaHHOM
JIeKIM (2 3TO ¥ IUTAaHMPOBAaHKE YU4eOHOTO IIpoliecca B By3e, M YPOBEHbD OILIATHI
TpyIa, ¢ KOTOPbIM CBsI3aH 00beM paboT), M HAJIMUKe B CTpaHe peaibHOM CBOOO-
IbI CJIOBA, OT KOTOPOI 3aBHCUT CIIOCOOHOCTH IIPEoaaBaTe/iss OTKPOBEHHO I0-
BOPUTD O 31000JHEBHBIX MpobIeMax obIecTBa. '

CouMo0rn4ecKoe BOOOpakeHUEe MPOSIBISIETCS U «8 HEONCUOAHHOM CoUe-
manuu udei» (Munnc 2001: 240). Tomyok Ijisi pa3MbIIIJIEHUH O COLMOKYJIb-
TYpPHBIX Ipolleccax MOXET MPUUTU U3 €CTECTBEHHBIX HayK. DTO HE O3HayaeT
ypaBHUBaHMWE NMPUPOJHON M COLMANIBbHON peanbHOCTeil. Peub MaeT o BO3MOX-
HOCTHU pa3MbllUIEHUI 110 aHajioruu. Hanpumep, B LeHTpe NaHHOU paboThl Ha-
XOJUTCSI KOHUEMNLMSI COMOKYIBTYPHOTO 0151, BO3HUKIIAS TT0 aHAJIOTUU C KOH-
uenuueit noys B pusuke. K pa3MbllisIeHUSIM B HayKe MOTYT MOATAJIKUBATh U
OecuucieHHble HaOmogaeMble (akThl OKpyXalolleil Hac MOBCEIHEBHOM pe-
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anpHOcTU. Kiaccuyeckuii nmpumep — HBIOTOH, yBUIEBIIMI TagaBliee s10J10-
KO, YTO TIOATOJIKHYJIO €70 K BBIBSICHMIO 3aKOHA 36MHOTO TTPUTSIKEHUSI.

CpencTBoM Pa3BUTUSL COLIMOJIOTMYECKOTO BOOOPaKEHUSI MOXKET BBICTY-
TaTh KJIacC(UKAIIMS HAKOIJICHHOTO MaTepuaiia (HarpuMep, (pakToB, HA0OIIO-
JIEHUH, cCOOpaHHbIX B MHEBHUKE). «Tunonoeusi, — no ciosam Y.P. Mwinca
(2001: 242), — nosgoasem oxeamums 6ce NPOCMPAHCMBO NPU3HAKOG U YEU-
demb NOAHYI0 KAPMUHY 83AUMOOMHOUIEHUL MeXHCOY U3BECMHbIMU 6aM (PaK-
mamu. B coyuonocuu mnocomepras Kkaaccuguxayusa uepaem my dice poib,
umo pazoop npeoaoNHCeHUs NPU U3yHeHUU epammamury. Bo muoeux omuo-
WeHUAXMHOSOMEPHAAKAACCUPUKAYUAABAACMCAPAMMAMUKOU COUUOA0U-
YecK0208000paXiceHus».

Cormosornueckoe BooOpakeHUe TPOSIBIISIETCST U Pa3BUBAETCS TIPU PACCMOT-
PEHUU TIONSPHBIX CIydaeB, TPOTUBOIIONIOXHBIX TeM. «FEcau vt dymaeme 06
omuasiHuu, nooymaiime u o gocmopee. M3yuas 6ednocmo, nodymaiime opa-
cmouumenscmee» (Muuic 2001: 242). He Bcernma MosisipHbIN ClTydaid JOCTY-
TIeH JUIsT HAOJMIONEHWST WM UMeeTcsl B BUIe Habopa KeM-TO YxKe COOpaHHBIX
(hakroB. B atoMm ciryyae U.P. Muic npeaiaraet KOHCTPYMPOBaHUE TTOJISIPHBIX
TUITIOB, TIPOTUBOCTOSIIIIMX APYT IPYTY 10 PA3IMIHBIM MTapaMeTpaM.

BooGpakeHre MOXeT CTHMYJIAPOBATLCS <«NEpesopaiueédem NPUuebIHHbIX
CH310emo8 ¢ Hoe Ha 20n08y [Ipedcmasbme: mo, ymo eam Kaxcemcs muzep-
HbIM, CIAN0 02POMHBIM, U NONLIMALIIMEC, OMEEeMUMb HA BONPOC, KAKUe pa3-
Auyus nopoduau 6vr maxue npespauienus? To xce camoe moneno npoode-
aamb ¢ eueanmexumu obsexmamuy» (Mwmmic 2001: 244). Ecim 0ObeKT HaXOIUTCST
B UCKJTIOUUTESIbHOW CUTYallMi, MOXHO MPENCTaBUTh, YTO BCE JIIOAU HAXOASITCS
B Helt. Uto npousoriner?

CpaBHeHME UCCIIEI0BaTEIbCKUX MaTepuaioB — TPAIULIMOHHBIN cocob
CTUMYJIMpoBaHUs MbllieHusl. Kro-To ckazan: «CpaBHUBaTh — 3HAYUT MbIC-
JIMTh». BUis Kakoe-To siBjieHue MOBCEAHEBHOM KU3HU, BCTpeyarolieecs exe-
HEBHO, MOXHO 3aJaThCsl BOIPOCOM: «A B KaKHX elle GopMax 3TO SIBJICHUE
BcTpedaeTca?» win «Kakue elne sIBJIeHHs] BCTPEYaroTCsT B aHAJTOTMIHOM CH-
Tyauuu?». Ilovck maTepuanoB Aj1sl CpaBHEHUsI MOXET MITU BO BPEeMEHU U
npoctpaHcTBe. Korna oH MaeT Bo BpeMeHHM, Mbl CPaBHUBAaeM HaOJonacMble
(baxTHI ¢ pa3HBIMM MCTOPUYECKMMU MaTepHallaMU, 3aaBas BOIIPOC: «A Kak
00CTOSIIO JIeJIO C 3TUM SIBJIeHWEM B MHble anoxu?». Takoe cpaBHeHUe, Kak
mumrer 4.P. Mwmic (2002: 244-245) «npusodum unozda K aHaiusy mpeH-
006 uau Kk munonoeuu ¢as pazeumus». Korma ToOMCK MaTeprajoB Ul CpaB-
HEHUs UIeT B reorpauyeckoM WiM COLMATIbLHOM MTPOCTPAHCTBAX, Mbl COIO-
CTaBJIsIeM TO, UTO BUIMM Tiepe] IJla3aMM, ¢ TeM, YTO BUAEIU B IPYTUX CTpaHax,
PETMOHAX, B UHBIX COLMAIBHBIX TPYyIax. '

JInst pa3BUTHSI COLIMOJIOTMIECKOTO BOOOpPaKeHMS TTOJIE3HO B3IITHYTh Ha
M3yJaeMbIii OOBEKT C Pa3HBIX TOYEK 3peHUS. «Bbt, nanpumep, camu cebs cnpa-
wusaeme, KaK K makoii-mo npooseme nodowen Obl MAKoi-mo nOAUMOA02,
KHUZY KOMOPO20 8bl HEOAGHO NPOYAU, UAU MAKOU-MO NCUX0A02-IKCNEePUMEH -
mamop, uau maxoi-mo ucmopuk ? Bot cmpoume npednonoxcenust, ucxoos us

PA3AUYHBIX MOYEK 3PEHUsl, MeM CAMbIM NPeepawds ym 60 epaulaouyrocst
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I3MYV yaasausarowyro céem nezagucumo om yana e2o nadenus. B amoi
Fsu nanucanue duan0206 npedcmaensiemcs 04eHb NOAE3HbIM 3AHIMUeM»
[Munc 2001: 243).
- Ilpomo/mkeHreM 3TOro MoaXona MOXET OBITh T. H. SMITATUYECKOE YIIPAXKHE-
pVE" TIOTBITKA B3MIHYTh HAa CUTYaLIMIO IIa3aMy M3y4aeMoro o0beKTa. JTo MyTh
K MIOHUMAaHMUIO JIOTUKU, CMbICJIa €70 TTOBENEHUSI.

IIpoGnemMa COLMOMOTMYECKOTO BOOOPAXKEHMST XOPOLIO MHTETPUPYETCS C
JpaMaTyprudecKiM IMOAXONOM K UCCIIEN0BaHUI0. MIH(BOPMaHTbI UIPaloT ¢ uc-
cjienoBaresyieM, MPUOTKPbIBasi eMy TOJBKO YacTh CBOEW KU3HM, CBOEro 3Ha-
HUSI, YTO-TO YTauBasi, YTO-TO CJIETKA 3aTeHsIsl, UTO-TO BbITISTYMBas. Penxuii ye-
JIOBEK TOJHOCTbIO M COBEPIIEHHO OTKPOBEHHO pPacKpbIBaeTCs Iepen
He3HakoMm1leM. U TyT TpeOyeTcsl COLMOIOrnIeckoe BooOpakeH!e, YTOObI 10-
MBIC/IUTh HEBUAMMOE, YCIbIIIATh HecKazaHHOe. B MpoTUBHOM cilyyae Mbl 00-
pedyeHbl Ha HauBHOE BOCITPOM3BeIeHHE TeX (DOPM, C TTOMOILIBIO KOTOPBIX JTIOAN
MaHUMYJIMPYIOT BIIeYaTJIEHUSIMU O ceoe.

[Ipu u3yyeHn MpeanpusITUi BCe MCCIenoBaTed CTATKMBAIOTCS C MPO-
CTO MPOOGIEMOIT: PYKOBOIUTEM TPEANIOUNTAIOT TOBOPUTh O CBOMX YCIexax
1 0 Mpo0bsieMax, TPUUMHbBI KOTOPBIX BHE UX BIACTU (PHIHOK, KIUMaT, KyJIbTy-
pa u T. A.)- Eciu orpaHUYMTBLCST BOCIIPOM3BEICHUEM 3TOM MH(pOpMaliu, TO
HCCNenoBaTeslb OKaXKeTCsl B pojid HAaMBHOTO TipochaHa.
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CTPATEIMA TUITOJIOTHUYECKOT'O NCCIIEJOBAHUA

Tunonoeuneckas  cmpameeus. Teopemuxo-penpesenma-
muenas evibopka. llenesas evtbopka. Teopemuueckas uyecmeu-
meavnocmy.  Cucmemamuueckoe Gopmuposarue 6vlOOPKU.
Memoo cHesxcnoeo xoma. Cayuaiinas ewvibopka. Hccaedosa-
menvckoe cmpykmypuposatue obsekma. Denomen Hacviuenus.
Jloxcnoe nacviuwenue. Hnmeepayus munosoeuueckoii cmpame-
euu u keiic-cmaodu. Opuenmauus HA NOUCK KPAUHUX CAY4aes.
HUzyuenue xongauxmos. Cydebnvle kongauxkmol. Boibopku,
OpUEHMUPOBAHHbIE HA NOUCK MUNUYHBIX CAYYAE8 U BblAGACHUE
MAaKcumMyma  8apuaHmos.

CTtparerus TUIOJOTMYeCKOTO Ka4eCTBEHHOTO MCCIeIOBAaHUST B KOPHE OT/IH -
YyaeTcsl OT CTpaTeruu Keilic-craau. B ocHoBe pasznuuuii Jiexart pasHbie Leaud U
pasHbIe TUITBI BLIOOPKH.

[lesnb TUMOJIOTUYECKOM CTPATErM — BBIABUTH U KAYECTBEHHO OIMMCATh OC-
HOBHBIC TUTIBI M3yYaeMbIX COLIMANBHBIX SIBJIeHUM. B cuity aTtoro Bce mccieno-
BaHWE CTPOUTCS TaK, YTOOBI OOHAPYKMTh 10 3TOIO HEM3BECTHBIC MCCIEIOBaTE-
JIIO TUTTBI U MAKCUMaJIBHO TJTYOOKO WX OIMCATh.

Tunosornmuyeckas BoIOOpKa

B ocHoBe 3T0i1 cTpaTteruu jaexXuT BbIOOpPKA, 1O CBOEH JIOTMKe HalTOMUHAI0-
11asi BBIOOPKY KOJIMYECTBEHHOTO uccienoBaHus. OHa TakxXe UMeeT penpe3eH-
TaTUBHBIN XapakTtep. [IpaBaa, B KOJMYECTBEHHOM KCClIeNOBAaHUM HabJonae-
Mble €IMHUIIBl PENPEe3eHTUPYIOT T'eHEpPaJbHYI0 COBOKYMNHOCTb IO JABYM
rnapaMeTpam:

1) OHUY TIpeaCcTaBISIIOT OCHOBHBIE KAYECTBEHHBIE TUTIBI 3TO COBOKYITHOCTH.

[pu u3ydeHNM NOTPEOUTENTHCKOTO MTOBEAEHMST CTYIEHTOB KOJTMYECTBEHHbI-
MU METOIaMU sI 3aKJIaibIBall B OCHOBY BBIOOPKU TakKMe MapameTphbl, Kak (a-
KYJIBTET 1 Kypc (pernpe3eHTalysl 1oja obecreyrBagach THe3I0BbIM XapaKTe-
POM BBIOOPKH: OITPOC MPOBOMMICS 110 YICOHBIM TPYITIIAM).

2) OHM penpe3eHTUPYIOT 010 KaXI0ro TUIla B TeHEPaIbHOU COBOKYITHOCTH.

Hons ompammBaeMblX Ha KaxaoMm ¢akyJlbTeTe U Kypce oTpaxasa 0o
CTYOEHTOB Kaxaoro ¢akyjbreTa U Kypca B OO0ILIedl YMCIEHHOCTU CTYAEHTOB
TAHHOTO BY3a.

B kayecTBEHHOM HCCJIeIOBAaHUM BBHIOOPKA MMEET TOJIbKO TUIIOJOTMYECKUI
xapakrtep. B Heil mpeacTaBieHbl TUIBI U3yYaeMbIX HAMU TMPOLIECCOB, OOBEKTOB.
Bompoc o ToMm, Kakue TUIBI U KaKylo JOJI0 COCTABISIOT, 31eCh HEYMECTEH.

Bb1OOpKY B KaueCTBEHHOM MCCJIEIOBAaHUM YaCTO Ha3bIBAIOT «T€OPETUYEC-
koi» (Dey 1999: 38), mockoibKy ee LeNblo SIBIsSEeTCS COAeiCTBUEe BO3HUKHO-
BEHUIO HOBBIX Uieii, pa3BuTue Teopuu. I1pobaema penpe3eHTaTUBHOCTH 31€Ch
TakXe CTOUT, HO B MHOH ¢hopme. B KauecTBEHHOM HMcCie0OBaHUU TIpecyienyeT-
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Ccsl penpe3eHTaTUBHOCTH KaTeropuit. Takum o0pa3om, 3TO meopemuueckas
Penpe3eHm am ueHas 6vLOoOpKa.
ITopow ucnonb3yercs TepMUH uereeas evtoopka (Maykut & Morehose
1994: 45). D10 moHsSITHE MMOOUYEPKUBAET, YTO BEIOOPKA (GOpMHUPYETCS He Ha OC-
HOBe a0CTPaKTHBIX MPUHIIMIIOB, a MOAYUHSAACH KOHKPETHOM LIEJH.

B xone uccnenoBaHust OTPEOUTETBCKOTO MOBEACHUST MOJIONEKM LIENIbIA PSIT
MHGOPMAHTOB YTBEPKIAIM, YTO OHM 3a MOIOW CIEIST, HO He TOHSITCS 3a ee
HOBMHKaMU, He TPUOOPETAIOT BEllln, KOTOPbIe PeKOMEHIYIOTCSI XKypHaIaMu Kak
MOJHbBIE, HO ellle He MEeJIbKAIOT Ha yJuiie. OMHaKo, MPU3HABATIM OHU, €CTh «ITHO-
HEpbl MOJbl», TOTOBbIE BBINTM Ha YJIMIy B HACTOJIbKO MOMHON OJEXE, YTO
HMKTO He 3HaeT, BbI30BET 3TO CMeX WJIM 3aBMCTh. Tak BO3HMKJIA 3alaya HalTh
nHGpOpPMaHTa, OTHOCSILIIETOCS K «[TMOHEpaM Mojibl». BbiGopka Oblia yTOuHEeHa ¢
COBEpIIIEHHO KOHKPETHOM 11eJIbI0, BCIUIBIBILECH B X0O[I€ MHTEPBBIO.

EnunHuieit ordopa BeICTyNaeT HE UHAUBU/, a ciaydyaid, cutyanusi. Hac unrepe-
CYIOT HE TUIbI JIOIEH, a TUIIbl UX MOBEIECHUS, TUITbl BIUSIONINX Ha HUX (hakTo-
poB. IIpu 3TOM OMH YeJ0BEK MOXET NMpUHaIJIeXaTh OJHOBPEMEHHO K pa3HbIM
TUMAaM M OBITh UCITOJIb30BAHHBIM AJI51 OMMUCAHUS U aHAJIM3a KaXKJI0r0 U3 HUX.

Hanpumep, B uccrienoBaHuy heHOMeHa STHUYHOCTU POCCUIMCKUX HEMLIEB 5T TIPO-
BOOWI IIyOMHHBIE MHTEPBLIO ¢ TepeceneHuamu B OPI. Tlouty Kaxmplii U3 HUX
TMPEICTABIISU JBE M3ydaeMble MHOIO KAaTErOPMHU: TeX, KTO XMBeT B Poccuu (uist HUX
3TO TIPOLILIOE), U TeX, KTO OTTya yexas (3T0 UX HacTosiee). B To xke BpeMst HeMIIbl
B Poccuu oTHOCHITUCH JIHILb K OAHOMY TuIly. TakuMm oGpa3oM, Kaxblii epecesie-
Hell ObUT UICTOYHUKOM MH(OPMALIUK O IBYX Pa3HbIX PeaTbHOCTSIX.

OTa 3a7a4ya CTOUT U B KOJIMYECTBEHHOM HMCCJI€I0BaHUMU, HO TaM OHAa HOCUT
BCIIOMOTAaTeJbHBIN XapakTep. TaM mnepedyeHb KaTeropumili M3BECTEH N0 Hayajia
UCCIeN0BaHNUs, UHAYE HEBO3MOXHO COCTABUTH AHKETYy WJIM BOINPOCHUK AN
dbopMaM30BaHHOIO UHTEPBLIO.

Hamnpumep, Borpoc o mnoJjie, BO3pacTHOM IPyIIIe, MPeaAnoYuTacMOM KaHIM-
Jate B MPEe3nACHTHI WM MapKe IIaMITyHsl — BCe 3TO KaTeropuu, KOTOpbIe U3Be-
CTHBI MCCJIENOBATEIIO ele 10 Hayasla KOJMYeCTBEHHOTo uccienoBatus. Ero un-
TepecyeT JIMILb BOMPOC: KAKOB YAEIbHBIN BEC JIOAEH, OTHOCSIIMXCS K KaXKIou
Kareropuu?

B kauecTBEHHOM MCCJIEAOBAHUU LIEJIbIO SIBJISIETCSI BbISIBJIEHUE U OMUCAHUE
Kateropuii. Harpumep, Mbl MOXeM CTaBUTh 3aja4y BbISIBJICHUSI KATETOPUIA TTO-
TpeoduTesieil Mo KPUTEPUIO UX OTHOIIECHUSI K cBoiicTBaM ToBapa. EcTb siloau,
KOTOPBIM BaXXKHbl QYHKIIMOHATbHO-TEXHOJOTMUYECKNE KadyecTBa, HO €CTh U Te,
KOMY ropasjio BaxXHee CIIOCOOHOCTb TOoBapa 0003HAayaThb BBICOKWUI CTaTyC HX
Biazgeabla. B xome vcciemoBaHUsi Mbl BBISIBJsIEM OCHOBHBIE KaTerOpUU U CyO-
KaTreropuu norpeoduresneit. M aTotT crucok 10 Havyasia UccieoBaHUsl OTCYTCTBYET,
€CTb JIUIb PACIJIbIBYATHIC MPEICTABICHUSI O €ro CoAepKaHUU.

B KonuyecTBEHHBIX MCCJIENOBaHUSIX BHIOOPKA A€TAJIbHO PaCCUYUTHIBACTCS U
000CHOBBIBaeTCS ellle 0 Havyajla UCCIedoBaHUsl, KOTOPOE MOJIKHO el XKeCTKO
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ciaenoBaTh. HaunHas vccienoBaHue, Mbl TOUHO 3HA€M CKOJIBKO Y€JIOBEK Hallo
OMPOCUTh BCETO, U CKOJIBKO — MpeACTaBUTENel KaXaoil 0OTOOpaHHON KaTero-
puu. WMHavye roBopsi, BBIOOpKA MMeeT 3aKpbIThIM XapakTep. M3MeHsTH ee Mo
XO[ly UCCJIeIOBaHMUSI OYEHb OINAacHO.

B xayecTBeHHOM HCCIEIOBAaHUM TOPSIIOK COBEPIIEHHO MHOU. 31ech BBI-
0opka omkpoima 10 3aBepIIEHUs] UCCIeNOBaHUsl. DTO 03HAYAET, YTO JO OKOH-
YaHMSI HaITMCaHMS OTYeTa MCCIeNoBaTe]lb HE MOXKET TOUHO OMpeneJuTh HU 00beM
BBIOOPKU, HU ee CTPYKTYpy. OHa MOCTOSIHHO KOPPEKTUpyeTcs 1o xomy. OTKphI-
TOCTb BBIOOPKM — ONMH W3 TJIaBHBIX MPUHIIMIIOB METOAMKM KaueCTBEHHOIO HC-
cienoBaHusl. biarogapsi 3ToMy MccienoBaHUe MpUOOpeTaeT TMOKMIA xapakTep.

OTKpPBHITOCTh BBHIOOPKU JaeT 3GhGdEeKT Mpu HaJUuuUU Mmeopemu4eckoil uiu
AHAAUMUYeCKol 4Y8CMEUMmMeAbHOCIU ViCCliefoBaTelisl. DTO 3HAYUT, YTO, Ha-
XOJSICh B IT0JIe, OH CITOCOOEH TOHKO YYBCTBOBaTbh, IH€, B KaKOW CHUTyalluH,
MIPUMEHUTEBHO K KaKOMYy 00BbEKTY YMECTHO IIpUMEHEHMUE TOW WIM MHON 00bsIC-
HUTEJbHOI MOJIEeNIM, KakKue yXXe M3BEeCTHbIe B HaykKe KaTeropuu yMecCTHBHI (pe-
JIEBAHTHBI) JUISI ONMCAHMS BCTAIOIIMX TIepe Ijla3aMu SIBJICHUIA.

Korpma cocraBnsieTcss mporpaMma, obsem evibopku HeusBecTeH. Bribopka
dopmupyercs B mpolecce uccienoBaHusi. B ocHoBe ee (popMuUpOBaHUS JIEKUT
denomen nacvimenus, c60p SMIUPUIECKOTO MaTepualia BeJeTcs 10 TeX Mop,
1OKa OH He IepecTaHeT CocoOCTBOBATh BOSHUKHOBEHUIO HOBBIX UJIEH, HOBBIX
tumnoB. OnHAKO Takas BbIOOpKA HEINPUTOAHA IJIsI 00O0OIIEeHUI: Mbl HE MOXEM
cKazarthb I10 pe3yJibTaTaM MCCJIeJOBaHUsI, UTO TIOJIyYeHHbIE BBIBOABI pacIpocTpa-
HSIOTCSI Ha TaKylo-TO TPYIIly HacejeHUs. TeopeTuyeckass BHIOOpKA HE MOXET
OBITH pENpe3eHTATUBHON /ISl TOM MM MHOU Tpyrmbl. OHA MO3BOJISIET MPUNTH K
BBIBOJY O CYIIIECTBOBAHUU OTIPE/ICIEHHOM MOJIeNIM WU MOJeJielt U AeTalIbHO UX
onucatb. O0beM BBIOOPKU CYIIECTBEHHO 3aBUCUT OT TEMbI MCCIIEJOBAHUS U TI0-
CTaBJIEHHBIX 3a1a4. Bo MHOrux ciyuyasx o0beM MOXeT ObITh OUeHb HEOOJBIINM,
€CJIM CPaBHUBATh C MacliTabaMU J1ake CKPOMHBIX KOJUYECTBEHHBIX MUCCIIEH0-
BaHUil. Yem mpolie uccienoBaTelbcKasl 1ieJib, TeM MeHblile oobeM. 1o Mepe
YCIOXHEHMS IIeIM, BOSHUKHOBEHMSI «IpeBa Iiejieii» 00beM BBIOOPKH pacTer.

Hanpumep, eclii Mbl CTaBUM LIEJTBIO OTIMCATh TTOBEICHHUE CTYICHTOK OTHOTO
By3a Ha PHIHKE MOIHOM OIEXIbI, TO BHIOOPKA MOXET COCTOSTh U3 HECKOIBKUX
venoBek (5-10). MHGOpMaHTBI TIPENCTABIAIOT TUTIBI, pa3TMJaloIIrecs CTere-
HbBIO BKITIOUESHHST B MOIHBIN mpotiecc. Eciu e Hac MHTepecyeT U CIeKTP MOTH-
BOB M (paKTOPOB, CTOSIINX 33 Pa3HBIM MOBEICHUEM Ha 3TOM PhIHKE, TO 00beM
BBIOOPKH MOXET CYIIECTBEHHO BBIPACTH.

[Mpy mpoBeaeHWM KaueCTBEHHOTO MCCIENOBAHUSI €CThb DUCK .20M#CHO20 HA-
coimgenuss. OH CBsI3aH € TeM, YTO MCCIen0oBaTeb MPU (GOPMUPOBAHUM OIMUpPA-
€TCsl TOJIbKO Ha METOJ CHEXHOTo KoMa. U 31ech OH CTalKuBaeTcs ¢ OTHOCU-
TeTbHOM M30JUPOBAHHOCTHIO COLIMOKYIBTYPHBIX TTosiei (MupoB). [lomas B onuH
13 TaKUX MUPOB, OH MCIOJB3YeT €ro Kak CTapTOBYIO TJIOIIAAKY sl HopMuU-
poBaHMs BbIOOpKU. MH(GOPMaHTBI peKOMEHAYIOT MPeACTaBUTENIel MHBIX TUTIOB,
HO 3TO BCE€ 3JIEMEHTBI CTPYKTYPHI OJTHOTO M TOTO K& IOJISI CPEAHETO WU Jaxe
MMKpPOYpPOBHSI. HBIe TIOJIST MM TTOYTH HEM3BECTHHBI. B pesynbraTe mcciemoBa-
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TeJIb IPUXOIUT K HACBIIICHUIO: MaTepual HauYMHaeT nmoBTopsiThcs. Ho aTo nmox-
HO€ HachllleHUEe, OTpaxarolllee TUIIOJOTMYECKYIO CTPYKTYpPY JUIIb JaHHOTO
nojiss. OueHb 4acTo 3TOT (heHOMEH BCTpevyaeTcsl B yYEOHBIX MCCIeI0BaHUSIIX:
CTYyIEHTHl (POPMUPYIOT BBIOOPKY, OTPaHUYMUBASICH CBOMM KpyroM. OmHaKo Ta-
KO pUCK BCTpedaeTcs U B Oojiee cepbe3HbIX uccienqoBaHusix OQHO U3 4acTo
BCTPEYAIOILIMXCSI €ro IMPOSIBIEHUM — MCKIIOYEeHWE MapruHaJbHbIX, OTHOCH-
TeJIbHO U30JIMPOBAaHHBIX TpymIl. O0 MUX CYLIECTBOBAaHUM MOPOIO Jaxe He MOoH0-
3peBatoT. Ha HUX HUKTO He cChlIaeTcsl, Ha HUX HET MPSIMOTO BbIXOAa.
HccnenoBatenb, oTOupast 00beKThI 711 HAOTIOAEHUS UM UHTEPBBIO, CTPE-
MUTCS K TOMY, YTOObI OHU TMPEACTAaBJISIIM BCE HOBbIE TUIBI M3Yy4aeMOIO MOBEe-
nenus. [ToaToMy repen HUM MOCTOSTHHO CTOUT BOTIPOC: A KaKue eCTb e11e TUTIbI?
ITouck oTBeTa Ha 3TU BOMPOCHI MOXET UATH PA3HBIMU MYTSIMU.

/. Cucmemamuueckoe ghopmupoeanue 6v160pku. OHO 4aCTO MPUMEHSIET-
CS Ha paHHUX 3Talax UCCIeNoBaHUs, KOrIa €lle HeT MPeJCTaBIeHUS O
TOM, KaKHWe KaTeropuu CYIIEeCTBYIOT B U3y4aeMOM OOBEKTe, CTPYKTypa
KOTOPOTO — «YEpHBIN SIuK». B 3TOM ciyyae mccienoBatenn CTPOSIT
BBIOOPKY 110 TeM WM MHBIM KPUTEPUSIM, C TTIOMOIIbIO KOTOPBIX MOXET
OBbITh OMKCaH U3yyaemblit 00beKT. Hepenko 3To cTaHgapTHbBIE COLMATb-
HO-JIeMorpaduueckre XapakKTepUCTUKKU: OTOMPAIOT KEHIIMH U MY>KYUH,
JI0JIel pa3HbIX BO3PACTHBIX TPYII U T. . B Takoii BbIOOpKE aKIIeHT aesa-
€TCs Ha perpe3eHTallI0 COLMaTbHO-AeMOorpaduuecKnux KaTeropuid.

2. Cayuaiinas 6v160pKka UCNOb3yeTCs, KakK U CUCTEeMaTU4YecKasl, Ha paH-
HMX dTalax mcciaenoBanusi. Mcciaenosareib G6epeT Bce 0ObEKThI, KOTO-
pble MOMNamaloTcs MOJ PYKY M MOTYT ObITh UMETh OTHOIIEHHE K TEME
HCCIIEOBAHMSI.

3. Memood cnexcnoeo koma. B mpoliecce MHTEPBBIO CTAaBUTCS BOIIPOC: «A
KaKUe elle MOJEIU MOoBeAeHUs B Takoil cutyaunu Bbl 3HaeTe?». Korna
PECIIOH/ICHT Ha HETO OTBEYAET, €ro MPOCIT HAa3BaTh JIIOEH, MpeacTaBisi-
IOLIMX 3TOT THUII,Y JaXe MOMOYb OPraHM30BaTh UHTEPBbIO ¢ HUMU. Ta-
Kasi BHIOOpKa MMEET SIPKO BhIPaXKEHHBIN 11eJIeBOii XapakTep. B xone uH-
TEPBbIO BBISIBJISIETCS HOBBIM THUI, MpPEACTABUTE]EM KOTOPOIrO MaHHBIN
nHbopMaHT He sinsieTcsi. Ha ocHoBe 3T0#1 nHGbOpMaIMy CTaBUTCS LIEJIb:
HaiTi MH(hOpPMaHTa, penpe3eHTUPYIONIEro JTaHHBII TUIT. 31eCh BBIOOpKa
CTPOUTCS HE Ha COLMATBbHO-AeMOTpadyecKX KPUTEPUSIX, a Ha TUIAX
MpaKkTUK, MOBEACHUS, COLMATbHBIX MPOLIECCOB U T. 1. DTO METOM «CHEX-
HOrO KOMa»: OT MEPBOr0 PECNOHAEHTAa MO €ro MoJACKa3Ke WU C €ro
TOMOLIBIO MCCIIeN0BAaTeIb UIET BCe K HOBBIM M HOBBIM TumnaM. Korma
MPOIECC BBISIBJICHUSI HOBBIX TUIIOB MPEKPATUIICSI, MOXHO TOBOPUTH O
HachimeHuu. [IpaBaa, Helb3st 3a0bIBaTh BbIIE ONMUCAHHBINA PUCK JIOX-
HOTO HACBIIIEHUS, CBSI3aHHBIN C OTPAHWYEHUEM CHEXXHOTO KOMa Tpefie-
JJaMU OJTHOTO COLIMOKYJIBTYPHOTO MOJIsI MUKPOYPOBHSI.

M. Byposoii 1 T. JIbITK¥HAa IIpy IIPOBSACHNM HCCIISIOBAHIS SKOHOMITISCKOTO
TIOBeIeHsT paboumx cemeii B ChIKTBIBKape MCTIOIB30BATI UMEHHO 3TOT METOI
opMmpoBaHs BRIOOPKU. B MHTEpBBIO C IEpBHIMU CITYJalHBIMUA PAOOUMIL
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n30paHHON (haObpUKK CIIpaIliMBaId O MECTe KUTEIbCTBA 3HAKOMBIX C TOW ke
(abpuku. Tax HaOpamach JAOBOJBHO TPEACTABUTENbHAS TPyMna. DTOT Xe
TIPMHIIMII I KCTIONB30BA TIPU MPOBEIECHUH UCCIIET0BAHMS POCCUICKUX HEMIIEB B
OPT 1 Pecniy6mike Komu: 0T mepBBIX CTyJaiiHbIX 3HAKOMBIX, IPUHAIIEKAIIMX K
9TO¥i TPYIIIe, BHIXOAMI HA APYTUX JIIOACH.

4. Hccaedosamenvckoe cmpykmypuposanue obsekma. Ha mepBoMm starie
HCCJICIOBaHUS B pe3ybTaTe HAONIOACHUS WM MHTEPBBIO C AKCIEPTaMU
BBISIBJISIIOTCSI COLIMOKYJILTYPHBIE TOJIsI, U3 KOTOPBIX COCTOUT M3ydaeMblit
00beKT. B KaxkmoM o0beKTe OTOMpPaIOTCS JIIOAU IJ1sl MUHTEPBbIO. B oTinune
OT CHCTEeMaTH4YeCKOM BBIOOPKU 37eCh MCIOJb3YIOTCS HE CTaHAApTHBIE
KPUTEPUH, a Te, KOTOPHIE BEITEKAIOT M3 JIOTUKM M3ydaeMoii TeMbl. Hepen-
KO ellle 10 Havyajia UCC/IefOBaHMUs U3BECTHHI U3 JIUTePaTyphl, ]KU3HEHHOTO
OIThITA WJIM MPEIIIeCTBYIOIINX UCCICIOBAHNI OCHOBHBIE TUIIBI, KATEro-
puU, KOTOPHIE TIPEACTOUT U3ydaTb. OJHAKO 3TOT METOJI caM 10 cede nme-
eT OTpaHUYEeHHBIC BO3MOXHOCTU X MOXET BECTH K OIIMOKaM, ITOCKOJIBKY
B OJHOM I10JIE BO3MOXHBI pa3Hble TUIBI MHAMBUAYAJIHLHOTO ITOBEIECHMS.

npl/l IMPOBEACHUN UCCJICOOBAHUS XKU3HCHHBIX CTpElTCFI/lﬁ 1 MOBCEIHEBHBIX
MPAKTUK MOJIOACKU 6pam/1c1> TaKWC¢ MCXOOHBIC TPYIIBI: IIPOMBIIJIICHHBIC U
CTpOUTENbHBIE padouKe, CTYICHTHI, OPUCHBIE CiTyKallue, crielnaaucThl. C TOYKu
3peHUsT MHTeTpallMi B (opMUpYIOIIeecss 00LIECTBO MOTPEOIeHHS BhIACSIICH
NOHavyaTy KpaiiHue TUIIbI: TMOHEPHI 3TOr0 OOLIECTBA U MCKIIIOUYEHHBIE U3 HETO.

5. Komnaekchoiii memod cOYETaHUSI UCCIEI0BATEIbCKOIO CTPYKTYpHUpPOBa-
HUSI 00BbeKTa (Ha IIepBOM 3Tare) ¢ METOAOM CHEXHOro KoMa Ha BTOPOM,
KOIJIa BCTaeT 3a/laya BhISBJICHUS TUIIOB BHYTPU OIHOTO MOJIS (TPYIIIHI).

Ecnu ucciaemoBaTenb He nejiaeT aklieHTa Ha MOMCKE BCE HOBBIX U HOBBIX
THUIIOB, TO OH JIETKO IMPUXOAUT K TUTTMYHON OIIMOKE TIPEXIAEBPEMEHHOTO U JIOX-
HOro HachklllieHus. HanmpuMep, cTyaeHT HauMHAaeT MHTEPBbIOMPOBATH Y3KUI KPYT
Npy3eil 1 oueHb OBICTPO OOHAPYXKUBAET, YTO CYIIECTBYET TOJMbKO 1-2 Tuna. [eno
B TOM, YTO APY>XEeCKHe KOMITAaHUU (DOPMUPYIOTCS MO MPUHILIUITY TyXOBHOM OIu-
30CTH, €MUHCTBA CTWJIS XKU3HU, CXOXECTU JOCTYMHBIX pecypcoB. UneHbl TaKuX
KOMITaHW# Yyallle BCero MpruHamiekaT K OTHOMY MUHU-COLIMOKYJIBTYPHOMY I10JIIO,
MO3TOMY IMOUCK MHOT000pa3usi TUTIOB (MOJIeNiei) B ero Tpejeiax Oecrioie3eH.

Bri6opka pazBuBaeTcs 1mo xoay uccienoBanus. Ha repBom sramne oObIYHO
¢okyc nemaercsd Ha MOMCKE BCe HOBBIX M HOBBIX KaTeropuii, Tumon. MHaue
roBOpsi, BHIOOPKA OPUEHTUPYETCS Ha MAaKCUMAaJIbHO IIMPOKUI OXBAaT U3ydyae-
MOl peabHOCTHU, YTOOBI HEe YIYCTUTh KaKoi-nubo Tun. Korma sTa 3amaya pe-
meHa, (okyc cMelaeTcsl Ha JeTaJbHOE ONMUCcaHue Kaxnoi kareropuu. [Ipu
9TOM MOTYT 06Hapy)Kl/lTbCﬂ OYCHb PEAKHEC KaTCropuu, MnpeacrtaBUTCIN KOTO-
DPBIX HE B COCTOSIHUM JaTh IN1y6okyo nHdopmanuio. Torna hopMrupoBaHUe BbI-
OOpKM MIET IO MYTU M3YYEeHUs TpeAcTaBUTEIeH TOM KAaTerOpUU, CIIOCOOHBIX
3aMOJHUTh UHGOPMALIMOHHBIN BAKYYM.

OO0beM BBHIOOPKM B KOJMYECTBEHHOM MCCJIEIOBAHUU OIpeaessieTcs 10 Ha-
yaja IoJieBOro 3Tarna. B kauecTBEHHOM MCCJIeI0BAaHUU OH CTAHOBUTCS SICHBIM
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JIMIID IIPY €70 OKOHYAaHUM. [JIaBHBIM KpUTEpHEM 3aBepIIeHUs BEIOOPKU SIBIISI-
eTCsSl meopemuyeckoe HAcvlujeHue Kaxcooi kameeopuu. DTO O3HAYaET:
1) yxxe He MOSBASIOTCS HOBbIE JaHHBIE, OTHOCSIIIMECS K 3TOM KaTEeTOpUU;
2) KaTeropuu omnpeaeaeHbl 10CTaTOYHO TJIOTHO, YTOOBI YUMTHIBATh BCE dJie-
MEHTBI TEOPUM W Bapuallldy M3yd4aeMOoro IIpoliecca;
3) B3aMMOCBS3U MeEXOY KaTeTOpHMSIMUA YeTKO YCTAHOBJICHBI M IIPOBEPEHBI
(Crpayc u Kopoun 2001: 157).

Kopoue roBopsi, TeopeTuueckoe HAaChIIEHWE MMEET MECTO TOrha, Koraa
cobupaeMblil SMIUPUUYECKUI MaTepuas yKe He JaeT HUYero HoBOro Ijs ¢hop-
MUPOBaHUS TEOpUM M3ydaemoro mpoiecca. MakTel coduparoTcs, HO C TOUKHU
3pEHUS TEOPUU OHU TOBTOPSIOT YK€ UMEIOLIMECS] apryMEHTHI, Ie1ask UX Mpo-
cto 6osiee BecoMbiMU. HO MOCKOJIBKY B KAYECTBEHHOM UCCJIEIOBAHUU HE CTO-
UT 3aJa4a KOJMYECTBEHHOI'O OMUCAHUS SBJICHUS, TO HAIMYME OOHOTO WU Jie-
CATU CIIYy4YaeB, IEMOHCTPUPYIOIIUX PEATbHOCTh JAHHOM KaTErOpUuu, HUYETO He
MmeHsieT. [1pu nm06oM packiiage apryMeHTOB y HAC HET OCHOBaHUi cKa3aTh, UTO
OOJIBIIMHCTBO BEAET ce0sl TaK, a MEHBIIMHCTBO — MHade. Ha Takue BBIBOOBI
MMEET TPaBo JIUIIb KOJIUYECTBEHHOE UCCIIEL0BaHME.

Tabnuua 1
Oco0eHHOCTH BBIOOPKH
B KOJIMYECTBEHHOM M KAYECTBEHHOM HCCJIENOBAHUSX

Koauuecmeennoe uccaedosanue Kauecmeennoeuccaedosanue

1. KonuyecTBeHHO penpe3eHTaThBHas 1. TeopeTnyecKu (TUIOIOTUYECKH)
pernpe3eHTaTHBHAs

2. XKecrkast 2. Tubkas
3. 3akpnITas (pa3paboTKa 3aBepIIacTCs 3. OtkphITast (pa3paboTka IPOIOJIKAeTCs B
JI0 Hayasa 1oJieBOT0 MCCIeIOBAHMSI) XOJIE€ BCETO TOJIEBOTO MCCIIEIOBAHMSI)

B nonpasnene, MocBSIIMeHHOM MeToaaM cOopa MH(pOpMaIuu, onpenesaeT-
cs oblIas cTpaterusi ucciieJoBaHUs U JaeTcss 000CHOBaHME 3TOro BhIOOpA.
3aTeM MepeurncIsIIoTCsS MeToIbl c6opa nHbopMauuu. [Ipu HEOGXOTUMOCTH na-
eTcsl aHaJIM3 MX BO3MOXHOCTEH NPUMEHUTEJIBHO K JaHHOMY UCCJIECA0OBAHUIO,
OIMMCBIBAIOTCS TIPOGIEMBI UX UCITOTb30BaHMUS.

B aTOM Xe paznesnie omMCchHIBalOTCS MPeAnoiaraeMble CTpaTernd U METO/IbI aHa-
Jm3a uHdopmarmu. OIUH U3 BapuaHTOB — CTPATETHsI «CHexucHo2o koma». Tlocie
MPOBEACHUS MEePBbIX MHTEPBBIO WM HAYaJIbHOM CTaIuM BKJIIOYEHHOTO HaOJIoe-
HUST HaYWHAETCs HalmMcaHue Habpocka oTdeta. [1py aToM 0co60e BHUMaHKE YIesI-
€TCs1 BBIZEJICHUIO, OTIPEAICJICHUIO U PACKPBITUIO OCHOBHBIX KaTeropuil U cyokare-
ropuii, WX CBOWCTB. BhIsIBUBIIMecCs B XoJe HalMCaHWUS 3TOro Habpocka
HepacKpPhIThIe BOITPOCH BHOCATCSI B MOJEPHU3MPOBAHHBIN Ty MHTepBbIo. M paGo-
Ta MPOJOJIKAETCS TI0 TOMY K€ Kpyry, proOpeTaomeMy (GopMy Criupaiu.

Hpyroii BapuaHT 00pabOTKU omupaeTcs Ha 610ouHyro cmpameeuro. B 3TOM
ciyvae cobupaetcs 6J0K MH(pOpMaIUK, MepeBeeHHOM B TeKCThl (MHTEPBBIO,
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MPOTOKOJIbI HaOMIOAeHUI, TPaHCKPUNTHI (DOKYyC-TpyIi). 3aTeM 3Ta MHGbOpMa-
LMST KOAMPYETCs U TIaTeabHO Kiaaccuduuupyercs. Ceilyac nMosiBUIMCh KOMITb-
IOTepHBIE MTPOrpaMMbl, MO3BOJISIIONIME OBICTPO U 3(HEKTUBHO UCIIOJIb30BATh
O0JIOUHYIO CTpaTeruio oOpabOTKU KayeCTBEHHBIX JaHHBIX.

HHTerpanmus Keic-cTaay U THIOJOTHYECKOi CTpATEruu
Bo3moxHo COBMCIICHUE IBYX CTpaTCFl/lﬁ Ka4Y€CTBEHHOI'0O MCCJIE€OAOBAaHUSI:

Kelic-cTagy U TUIIOJOTHuIecKoil cTpaTeru. OHM BBIHOCSTCS Ha pa3Hble YPOBHU
1 MMO3TOMY He MpoTuBopeyat Apyr Apyry. CoBMelleHMe BO3MOXHO B pa3HbIX
BapuaHTax.
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1. Tumnosiornueckasi cTpaTerusi BBIHOCUTCS Ha MepBbIi (MAaKpOYPOBEHb)
HCCNe0BaHUs, a KeiiC-CTaad UCIIOb3yeTCsI HA BTOPOM YPOBHU. DTO 3HaA-
YUT, YTO B LIEJIOM HCCJeTOBaHNE UMEET TUMOJOTUYeCKMil xapakrep. OqHa-
KO eIMHUIIAMM aHaJIu3a SIBASIOTCS CUTyalluu, U3ydyaeMble B paMKax cTpaTe-
TMU Kec-cTamu.

DTOT BapUaHT UCTIONB30BAICS MHCTUTYTOM CPaBHUTEIBHBIX MCCICTOBAHUI
TPYIOBBIX OTHOLIeHHUIT. Ha MakpoypoBHe BbICTparBajiach TUIONOTMYECKAS BbI-
OopKa 0 TaKMM KPUTEPUsIM: a) yCTeHIHble — HEYCIeNIHbIe TPEITPUsITHS;
0) TpaguIMOHHBIE (IPUBAaTU3MPOBAHHBIC COBETCKME) U HOBBIE (CO3MaHHBIC B
TIOCTCOBETCKMIA TIEPHO); B) OTeUECTBEHHBIE — HAXOMSIIMECS B COOCTBEHHOCTH
MHOCTPAHHOTO KanuTajia. EMMHuIIaMy BRICTYMANM TIPEANPUATHS, Ha KaKIOM U3
KOTOPBIX MPOBOAMIOCH Kelic-cTamu. B nccnenoBaHny STHUMHOCTU POCCUIACKUX
HEMIIEB 51 TAKXE MCIIOJIb30Bajl 3TOT BapuaHT. Ha mepBoM ypoBHE MCCen0OBaHKE
BBICTPaMBAJIOCh TaK, YTOOBI HAWTH JIIOIEH, IPENCTABIIAIONINX Pa3HbIe XU3HEH-
HbIe TPACKTOPHHU U CTPATETHH, a Ha BTOPOM HMCIOJIb30BAACh CTPATETUs Kec-
CTau, HO B MHOM — GMorpaguyeckoir — pa3HOBUIHOCTH.

2. Keiic-cTagy BBIHOCHUTCS Ha IIEPBHI YPOBEHb, 4 HA BTOPOM HCIIOJIb3Y-
€TCs TUITOJIOTNYECKasd CTpaTerusd.

Hanpumep, obuuii kapkac UccjieaoBaHUsl CAEAyeT JOTUKE KeWC-CTaau,
OIHAKO BHYTPU UCCIIEAYeMOI0 00bEKTa BRICTPAUBACTCS TUIOJIOTHIECKASI BbI-
6opka. Takoil MoaXod XOpOIIO MCHOJIb30BaTh MPU U3YYEHUU MPEIPUSITUIA:
caMo MpeAIpuITHe pacCMaTpUBaETCS KaK 00BEeKT Kelic-cTany, a BHYTPU €T0
B 3aBUCUMOCTHU OT TEMBbI UCCJICAOBAHUA CTPATCIUA BBICTPAUBACTCS C LCIbIO
OOHapyXeHUs U OIMCAaHMs pa3HOOOpPa3HBIX TUIIOB COLMAIBHBIX CUTYaLIWA.
DTOT MOTYT ObITh pa3AUYHbIE MOAPA3AETCHUS UIN TUITHI pAOOTHUKOB.

3. TpexypOBHEBBIIi BapMaHT IpeAIoiaracT, YTo Ha MEPBOM YPOBHE HUC-
TOJIB3YETCSI TUTIOJIOTUYeCKast CTpaTerus (HarpuMep, TUTTBI TPeANPUSATUIA CTpa-
Hbl WJM pEeruoHa), Ha BTOPOM — KeWc-CTaau, a BHYTPU MPEANPUSITUS —
CHOBa TMITOJIOTHYECKAsT CTpaTerus.

IMpu moucke 0OBEKTOB, PEMPE3EHTUPYIOIINX T€ WU WHBIC TUITBI, BO3-
MOXHBI pa3HbI€ MOIXO/bI.

(a) Ilouck kpaiinux cayuaes. Hepenko B HUX ¢ HaUOOJIbIIE MOJHOTOMN
1 Haubosee SIBHO oOHaxaeTcs m3yvyaemblil mpoiecc. [Ipu nsyyeHuu pas-



JUYHBIX IMTPOLECCOB UIIYTCA I/IH(bOpMaHTLI WJIN CUTyalluu, IpeacraBJidrO-
e KpaleI/Ie BapuvaHTbI BKIIIOYCHUA.

Tax, B uccienoBaHUM NMOTPEOUTETBCKOTO MOBEIEHUsI B BBIOOPKY OTOMpa-
JIMCh MpeX/e BCEro ABe KaTeropuu: 1) Te, 1Jisl KOro CMBICH KU3HU B 3HAUUTEIb-
HOI1 Mepe cBsI3aH ¢ MOTPEOJEHMEM, YacTO BBICTYNAIOLIUM KaK KJIIOYEBOH Mpo-
LIECC KOHCTPYMPOBAHUSI UIEHTUYHOCTH; 2) TE. JJIs KOro MoTpedsieHue — 3To
BBIHY>X/IEHHasi HEOOXOMMOCTb, 3aHUMalollasl nepudepuitHple MO3ULKUU B UX
xku3HU. OIHM BIAACIOT U3OLIPEHHBIM sI3bIKOM ToTpebieHus. OHU ciemsr 3a
HOBUHKAMHU PbIHKA, OHU CYIST Ce0sl U APYTUX MO MPUHLIUITY «[TOKAXU MHE, YTO
Thl MOTPeOJIsIellb, U I CKaxy, KTO Tbl». Il Ipyrux moTpebsieHue — JIMIIb
CPEICTBO YIOBJIETBOPEHUSI 6a30BbIX MOTPEOHOCTEN.

OaWH M3 BapMaHTOB TAaKOro mnoaxoaa K (hopMUpPOBaHUIO BBIOOPKU —
usydyeHue Kougauxmmuoix cumyauui. KoH)IMKT —>TO oOTKpbITas ¢opma
CYyIeCTBOBaHUSI MPOTUBOPEYUsi. 31eCh HA CTOJ BBIKJIAAbIBAIOTCS BCE KOM-
MPOMETUPYIOIIME MPOTUBHUKA CBEIEHUsI, B TO € BpeMsl MOOUIU3YETCS
uHpopManus, ToKa3blBawIlasi COOCTBEHHYIO MpaBoTy. B Takux cutyauusx
TPOMKO M YETKO BBICKA3bIBAIOTCSI OTHOILIEHUSI TIPOTUBOCTOSIIIIUX CTOPOH APYT
K npyry. Bce, uro mepxkanoch IiyboKo B Ayllie, B CUTyallMuM KOHQMIUKTA
OKa3bIBaeTCsl Ha KOHYMKE SI3bIKa.

[Tpu M3y4eHUM TPYIOBBIX OTHOLUEHUI 51 YACTO UCKAT CUTYaLIMU OTKPBITBIX
TPYIOBBIX KOH(JIMKTOB, HEpenKO MPUHUMaBIIMX (opMy 3abacToBKU. B xozme
TaKUX KOHGIMKTOB 00€ CTOPOHBI OOMEHMBAIMCH YIIPeKaMM, MOIBEeprajyd cKa-
3aHHOE ONMOHEHTOM COMHEHUIO U MPUBOAMIN COOTBETCTBYIoLIME (hakThl. Co-
31aBAJTUCh COIVIACUTENIbHbIE KOMUCCHU, JUTS1 PacC/IelOBaHUs MTPUITIALIAINCh MPe-
CTaBUTEJIM TPETbell CTOPOHBI U T. 1. B pe3ynbrate Ha MOBEpXHOCTH OKa3bIBalach
aHAaTOMMSI TPYAOBBIX OTHOUIEHUI HAa TaHHOM MPEANPUITUH.

Oco0Oblii BapuaHT OoTOOpa O0BEKTa — cydebOnbii Koughaukm. B s3TOM
cllydyae HCCJIeloBaTelb MMEEeT BO3MOXHOCTh MOOWJIM30BaTh U IleJieid
CBOEro McCJIeOBaHUsI MOTEHIMaAJI IIPaBOOXpaHUTEIbHON cucteMbl. Cieno-
BaTeJM, OGBUHUTENb, aJlBOKAThl BCKPBIBAIOT CKPBITHIN lOCEEe OT IJ1a3 Co-
HUaJIbHBII MeXaHu3M. [IpoBoauTcst c60p JaHHBIX, YaCTO HJOCTYITHBIX TOJIb-
KO HJig JIoAeil, HaleJeHHBIX COOTBETCTBYIOUIMMHU BJIACTHBIMU
MOJTHOMOYMSIMM, 3aT€M 3TU JaHHbIE IMTOIBEPraloTCs MPOBEPKE Ha Cyle IMo-
CPEICTBOM MPOTUBOIIOCTABIICHUSI OOBUHEHUS U 3aIIUTHI.

Takoli moaxon, 6bUT KUCIIOJIB30BAH MHOIO TPU U3y4EHWW TpUBaTU3aLMU B
YIOJIBHOM MPOMBILUIEHHOCTH. O TOM, YTO 3TOT IMPOLECC MPOLIe] Ha IIaxTe
«Boprauopckasi» 1aneko He YMCTBIMU METOJaMHM, MHE TOBOPWIM pabouue-
akTuBKCTHL. Ho B Kakoit Mepe nx nHdopMmarmst oobekTrBHa? Benp nx 1 6;113Ko He
JOIMYyCKaJIu K NMPUHATUIO ITHUX pemeHVlﬁ. npeﬂCTaBl/lTeﬂl/l aIMUHUCTPpALIUU
MpPEANOYUTAIN 00 3TOM He roBopUThb. M BOT MO MCKY OHOro U3 MPOodCOI3HbIX
KOMMTETOB ObUIO HayaTo paccienoBaHue. Ha cyme ObLIO IMpeacTaBieH Lesblid
0J10K JOKa3aHHbIX @aKTOB, FOBOPHMBIIUX O TOM, YTO MNpUBATU3ALUA IIaXTbl
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MpencTasiisijia CO00 OTPOMHYIO MaxWHAIMIO, B XOle KOTOPOi pabouux rpabuiv
CaMbIM HETIPUKPBITBIM criocoboMm (cM.: Unbun 1998).

(6) ITouck munuunsix 00beKTOB (MHOOPMAHTOB, cUTyalLuii). B aTom
cJlydyae HeTUITMYHbIE, KpailHMe BapMaHThl OTOpachIBAlOTCS. DTa IOTuKa 0113-
Ka Toi1, KoTopasi JOMUHUPYET B KOJIMYECTBEHHBIX MccienoBanusax. Hepema-
KO OTOOP TUIMMUYHBIX OOBEKTOB ONMUPACTCS Ha JaHHbIE CTATUCTUKU WX KOJIU-
YEeCTBEHHBIX COLMAIbHBIX HcciemoBaHui. M3 HMX GepyTcsl mapaMeTphbl
«CpeIHEro POCCUSTHUHA», «CPEIHEro XUTENsl ropofar, «TUIMUYHOIO Tpe/-
MPUSATUS», «TUTTMYHOTO paboyero» u T. M., a TOTOM HINYTCS MH(MOPMAaHTHI
WM CUTYalluUd, COOTBETCTBYIOIINE STOMY ONMUCAHUIO.

(8) Ilouck maxcumyma eapuanmoe. B 3TOoM ciyyae (popmMupoBaHue
BBIOOPKM HAlleJIEHO Ha TO, YTOOBI BBISIBUTH U OMKUCATh MAKCUMAIbHOE YMC-
JIO BApMAHTOB, B KOTOPBIX MPOSIBJISIETCS M3ydaeMblil mpoiiecc. [1pu takoi
OpPHUEHTAIlMM B TOCTPOCHUU BBIOOPKU MOXET OBITh 3(P(HEKTUBHBIM METON,
CHEXXHOTro KOMa, MpU KOTOPOM B LIEHTPE BHUMaHUs UCCIEI0BaTEIs CTOUT
BOIIPOC: «A KaKue eCTb €llle TUIIBI?».

B xauecTBeHHOM HCCeNOBAaHUM BaXXHO HAUTU OOBEKThI, KOTOPbIE HE TOJIb-
KO pernpe3eHTUPYIOT TUITbl U3yyaeMoro heHoOMeHa, HO U SIBJISIIOTCS MH(bOopMa-
TUBHbIMU. MHaue roBopsi, B BHIOOPKY MOJXKHBI BXOAUTH TOJIbKO OOBEKTHI, MO-
3BOJISIIONIME HaM MOJYyYUTh HYXHYI0 nHbopMmauuio. He kaxmoe moaxonsiiee
10 CBOMM XapaKTEepMCTMKaM IPEeANpPUITUSI OTKPBITO ISl ucciaenoBaHus. He
KaXAblii MH(POPMAHT, MPEeACTABISIOIINNI UHTEPECHBIN 111 HAC TUI, CIIOCOOEH
BHSITHO U INIyOOKO OTBEYaTh HAa MHTEPECYIOLIME UCCAeA0BaTeENsT BOMPOCHI.
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KEIC-CTAI
KAK CTPATETYSI UCCJIEJIOBAHUS

Ocobennocmu cmpameeuu. Boibop cmpameeuu. I[Ipoexmu-
posaHnue Keiic-cmaodu. Bxoxcdenue 6 none. Ilposepka docmo-
eéepHocmu noayuenHvix dannsix. Tpebosanus k uccaedosamento.
IIpomokoa ketic-cmadu. Anaauz mamepuaia.

OCO0EeHHOCTH CTPATEruu

OnHo¥i U3 cTpaTeruii Ka4eCTBEHHOTO MCCJIeIOBaHMS SBJISIETCS Kelc-cTaau
(u3ydyeHme ciydas), Win MoHorpadudeckoe McciaemoBanue (bonee Tpaguiu-
OHHOE Ha3BaHUeE JIs1 0TeYECTBEHHOTO OOIIECTBOBEAECHUS ).

Keiic-cmadu — 310 cTpaTerusi SMIUPUUYECKOTO HCCIENOBAHUSI OTACNb-
HOTO, OTHOCUTEJIbHO OIPaHUYEHHOTO M0 MaciuTabaM o0beKTa (IpyIIibl, opra-
HU3allM1, UHIMBKUAA) B 00jiee WU MeHee IIIMPOKOM BHYTPEHHEM U BHEIIIHEM
KOHTEKCTE.

Keiic-ctanu — 310 HE MeTo cOopa WM aHaIu3a MHGOpMaLIMK, a UMEHHO
uccieaoBarebckas cTpaterusi. PaznooOpa3Hbie METOIBI COOpa M aHAIM3a UH-
¢dopMaiu BXOIST B HEe B KAUECTBE COCTaBHbIX yacTeil. B ocHOBe 3T0ii cTpa-
TETrWU JIEXKUT METOL0JI0THS Xoau3Ma (1esocTHocTr). KoHuenus counoxkyib-
TYpHOTO TOJISI — OJHAa M3 ee pa3HoBUAHOCTei. Henb3s m3 mosst BbIpBaTh
OT/IeJIbHbBIE MPOIECCHI, HE HAPYIIUB €Tr0 LEeJIOCTHOCTh. Hesb3s MOoHSATh OTaeb-
Hble TIPOLIECCHI, HE TOHSB JIOTUKU Pa3BUTHUS BCETro TOJISI — €ro pecypcos,
KYJbTYPHOU TIPOrpaMMBbl, SI3bIKa BHYTPEHHE 1 BHEIIIHEt KOMMYHUKAIIUU.

Crpaterust Keiic-cTagu MOXeT KJIacCUDULUUPOBATHCS MO0 KPUTEPUIO O0bEK-
Ta ¥cclenoBaHusd. B mpuHIIMIIE B 3TOI pOJM MOXKET BEICTYIIATh JI000M COLM-
aJIbHBI OOBEKT.

1. OmHa u3 pa3HOBUAHOCTEU KeMC-CTaau — Ouozpagpuueckas cmpameaust.
IIpaBna, naneko He Bceraa MCIOJIb30BaHUE OMOrpaduuecKoro Mmomxona
03HAuaeT, YTO 3[IeCh UMEET MECTO CTPATerust Keic-cTaau. DTy CTpaTeruio
HE CTOUT IyTaTh ¢ OMorpauuecKuM UHTEPBHIO, KOTOPOE MOXKET BITUCHI-
BaTbCsl B pa3Hble cTpaTerun. O 6uorpaduyeckoil cTpaTerud MOXHO To-
BOPUTH JIMILIb TOTJA, KOraa 6uorpadusi OMHOTO YeJIoBeKa U3yyaeTcs Kak
KOMILJIEKCHBI 0OBEKT C UCITOIB30BAHMEM BCEX JOCTYITHBIX METOIOB cOOpa
1 aHanu3a uHdopmanuu. [1pu stom 6Morpaduieckoe MHTEPBHIO MOXET U
He OBITh B IepeyHEe METOJO0B. DTO UMEET MECTO, KOrla repoii ymep wiu
TaK BbICOKO TOMHSICS B COLMAJIbHOW MEpapXuu, YTO CTal HEAOCTYIeH
(136paH npe3uneHToM). Jpyroit yacto BcTpevyaroluiics BApuaHT HelO-
CTYMTHOCTU — OH CTaJI TJ1aBOM TEPPOPUCTUYUECKOI OpraHM3aLNK.

2. Keiic-cmadu cembu. Dta cTpateruss 06Ju3ka K 6uorpacduueckoi, HO He
cBonuMa K Heil. CeMbsl — 3TO U COLIMAJIbHBIN MHCTUTYT, U COLIMAJIbHASI
OGUIHOCTD.
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3. Jpyrast OTHOCUTEIBHO YacTO BCTpeyalolascs pa3HOBUIHOCTb 3TOM Xe
CTpaTeruu — opeaHusauuonHnoe Keiic-cmadu. B sToM ciydae B Kaye-
CTBe 00bEKTa BBICTYIAET MPEANpUsATre, Gupma, oJIuTUIYecKasi OpraHu-
3auus U T.11. CyTh CTpaTeruu OT 3TOTO HE MEHSETCS: OHA HampaBJieHa Ha
KOMILIEKCHOE, BCECTOPOHHE M3YYEHHME OIHOTO O0BEKTA.

4. Kiaccuueckuii BapuaHT TOU Xe€ CTpaTeruu — Kellc-Cmaou HaceaeH-
Hoeo nynkma. OHa MoJlydynsia pa3BUTHE B aHTPOIMOJIOTUM, a 3aTeM ObLIa
repeHeceHa Ha U3yYeHUe MajibX TOPOJOB.

5. Keiic-cmaou cob6bimus (3a6aCTOBKU, IeMOHCTpPAllUU U T. 1.).

HApyroii BapuaHT KJlacCuUKalMM CTpaTeruu Kelc-cTaau — MO MEecTQIO-
JOXEHUIO MccileloBaTeisl OTHOCUTENBHO M3y4yaeMoro oobekra. B mpunHuune
BCTPEYAIOTCS JiBa BapUaHTAa:

a) Keiic-ctanu B popMe 6k.arouennozo nabarodenus. CyTb 3TOTO BapuaHTa
COCTOMUT B TOM, YTO M3y4eHHe 00BhEKTa MPOUCXOIUT U3HYTPH, a caM UCCJieJoBa-
TeJb (WJIM MCCclienoBaTe i) B TOM UM MHOW Mepe BKJIIOUEHBI B KaUeCTBE yJacT-
HUWKOB B N3y4aCMBbIC ITPOLICCCHI. O6bI‘IHO TakKasd CTpaTerud NpuMEHACTCA AJ1d U3Y-
YeHUSI HaCEeJICHHBIX MyHKTOB, peXe — opraHu3aluii. Pa3HOBUIHOCTBIO TaKOMU
CTpaTC€rum MO2XKHO B IPUHIUIIC CYUTATh 1 aHAJITUTUYCCKUEC aBT06I/lOI‘pa(1)I/ll/I, XOTSA
C TOYKM 3PEHHUSI MCIOJb3YEMBIX METOJOB — 3TO COBEPIIEHHO OCOOBINA XaHp
Hay4yHoro uccjenoBaHusi. CTpaTernio BKJIIOYEHHOIO HAOIIOAEHUSI He CTOUT ITy-
TaTh C METOAOM cOopa MH(POPMALIUM, UMEIOLIMM TO Xe Ha3BaHUe.

6) Keiic-cTanu, B KOTOPOM HcCIieoBaTeIb U3y4aeT MPOIecChl, HaXOmsCh
6He usywaemozo obsexkma. PaszymeeTcsi, 3TO B MEPBYIO oUyepeab OTHOCUTCS K
6uorpaduyeckuM ucciaemoBaHuAM. YacTo BcTpevyaeTcs IPU M3YYEHUM Opra-
HU3ALMii: WCcclienoBaTe/ M B HUX He paboTaloT, a JIMIIb B TOM WU MHOU Mepe
MPUOIMKAIOTCS K HUM.

Tax, MHOI0 OBLIIO ITPOBEICHO MCCIEN0BaHNE COLIMATbHOM NCTOPUH T'. BopKy-
Ta CTAJIMHCKOM 3MOXU. Pe3ynbTaThl OIy0IMKOBaHbI B CTaThe «I 0poI-KOHIUIarepb:
coluajbHas cTpaTuduKaIys ryrarobckoii Bopkyrbsl» (cM._www.socnet.narod.ruy
OCHOBHBIE UCTOYHUKM, JIETIITE B OCHOBY 3TOM pabOThI, — apXMBHBIE MaTepua-
JIbl, BCITIOMOTATENIbHYIO POJIb UTpajll aHAIU3 OMyOJMKOBAHHOM JUTEpaTyphl
(pexie Bcero, MeMyapoB) 1 ouorpaduieckue MHTepBbI0. OObEKT MCCIeI0Ba-
HMsI OBLT OTOPBAH OT MEHSI He CTOJIBKO B IIPOCTPAHCTBE, CKOJIBLKO BO BPEMEHHU:
MOXHO ObLIO €30UTh B BOpKyTy cOBpeMeHHYI0, HO HE B OOMH U3 LIEHTPOB
ctanuHckoro ['YJIAla.

PaszymMeeTcs, BhILIE ITepeUKCICHBI UealbHbIe TUIIBI CTpAaTeruu. B peanibHO-
CTH Yalle BCTpEYAKTCsA TC UJIN MHBIC BapUAHTBI UX CMHTE3A.

CrpaTerust Keiic-cTaau SBIISICTCS OMHOM U3 OCHOBHBIX B CUCTEME KAUeCTBEH-
HBIX UccaenoBaHuii. Camo ee Ha3BaHUE IMTPOTUBOPEUYUT MPUHIUNY pEITpe3eH-
TalMU, JIeXalleMy B OCHOBE CTpaTernu KOJIMYECTBEHHBIX UccienoBanuii. Oco-
6CHHOCTblO CTpaTernu KCI7IC—CT3.)1]/I SIBJISICTCS ITOIIBITKA B3IVISIHYTH Ha COLlMEIJ'leblﬁ
Mup (B TeX WM MHBIX €r0 MacliTabax) yepes MpU3My CKPYIIYyJIE3HOIO aHalIu3a
OJIHOTO U3 €ro OOBEKTOB.
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DTO HE MCKIIIOYAET MCIOJb30BAHUS TeX WIM MHBIX KOJUUECTBEHHBIX METO-
JO0B B mpolecce keiic-craau. OmMHAKO B 3TOM cjiyyae reHepajibHasi COBOKYII-
HOCTb OIpaHMYE€HA paMKaM{ M3y4aeMOro o0beKTa.

Tak, B IPOLIECC MPOBEAEHUS KENHC-CTAIN TTACCAXKUPCKOTO aBTOTPAHCIIOPTHOTO
MIPEANPUSTHSI HAIIIA TPYIIIA MCITOBb30BajIa TaKUe CYTy60 KOMMYECTBEHHBIE METOIbI,
KaK aHKETHBII OIPOC €10 PAGOTHUKOB, KOHTEHT-aHAIM3 KapTOYeK yIeTa IepCoHaa.

Keiic-cTanm Kak McClIeqoBaTeIbCKyI0 CTPaTerMio BCECTOPOHHETO aHaIM3a
€AMHUYHBIX OOBEKTOB HE CTOUT MYyTaThb C UAIOCMPAMUBHbIMU Kelcamu, KO-
TOpbIE IIMPOKO MCIOJB3YIOTCS B MPaBOBEICHUM, SKOHOMUKE, MapKeTHUHTE,
meHemxkmeHTe (Towl 1969). 3mech 3TOT METOA YacTO CBOAUTCS K MPOCTHIM
WJUTIOCTPALMSIM, TJ€ OTHEJbHBIC CIydau BBICTYMAIOT B KauyecTBE MPUMEPOB.
Takue Keichbl 4aCTO MHUILYTCSI Ha OCHOBE OJHOTO-ABYX MHTEPBbIO UM Ha OC-
HOBe ONMyOJMKOBaHHON B INpecce nHpopmanuu. Keiic-MeToq nMeeT MIMPOKOe
MpUMEHEHME U B MpernojaBaHuM (0COOEHHO B OM3HEC-IIKOIax).

Bbi0op cTpareruu

Keiic-cTagu BhI3bIBa€T y MHOTHUX MCClIeIOBaTeel CKENTUUECKOe OTHOIIEHNE.
[IprmynHa, BEpoSITHO, B TOM, YTO 3Ta CTpaTerus OTKPHITa LIS CyObeKTUBM3MA U
MOBEPXHOCTHOCTH. DTO OMACHOCTb, KOTOpasl yallle BCEro OTMe4aeTcs Ipy oInuca-
HHMU BCEX Ka4eCTBEHHBIX MeTOm0B. OMHAKO HaJIMYME TAKOTO pHCKa HE JOBOM IIPO-
THUB HUCITOJIb30BAHUS CaMOTro METo4a, ITOCKOJIbKY JH060171 METOJ OTKPBIT AJIs1 UCKa-
JKEHMIA peaIbHOCTHU TeM WIM MHBIM 00pa3oM. Hampumep, camblii IOy ISIPHBIN METOL
MacCCOBOTI0O OIfpoca HE MEHEC yA3BUM IJId KPUTUKU N Ha TCX K€ OCHOBAaHMUAX.

OgHUM W3 MCTOYHHMKOB IIpenyOeXIeHWI MPOTUB KeMC-CTamy SIBISCTCS U
CMEIIEHME ATON CTpaTerMu ¢ WIIIOCTPATUBHBIMU KEMcaMU U KEMC-MEeTOAOM
npenonaBaHus. HecTporoe pasrpaHnyeHne 3TUX MOHITUI BeACT K TOMY, YTO O
KCﬁC—CTaﬂM CyIAT IO KpaTKUM CUTyallusiM, KOTOPBIC UCITOJB3YIOTCA OJIsI Oopra-
HU3ALMU CTYIACHYECKON TUCKYCCUM.

Haub6onee pacnpocTpaHeHHOE BO3paxXeHUEe MPOTUB Kelic-CTaau CBSI3aHO C
HEMPUTOOHOCTBIO 3TOM CTpaTeruu Ijisd 00O0OIIeHHBIX BRIBOAOB. [1yOoKO mM3y-
YUB OTAEJBbHOE MPEANPUATUE, MBI HE MOXEM CYIUTh, B KAKOW MEpE 3TO TUIIUY-
HO IUISI CTpaHBl, OTpaciu, peruoHa. «Hy, u umo uz smoeo caedyem? — 2060~
paAm NPOMUBHUKU Mol cmpameeuu. — 3decv mak, a Ha Opyeoil gupme,
603M0XCHO, 6ce uHaxe». OmHAKO mpoOjieMa He B IIOXOM CTpaTeTHd, a B TOM,
YTO OHAa JOJI)KHA COOTBETCTBOBATH LIEJSIM MCCJIEIOBaHUS.

Hert xopommx 1 mioxux cTpaTeruii ucciemoBanus. EcTh aneKBaTHBIN U He-
aJeKBaTHBINM BbIOOp Leau. Eciau nmepen HaMu CTOMT 3ajaya AaTh ONKMCcaHUE Mac-
ITAa0OB NEMCTBUS T€X WJIM UHBIX MOJAECH, MPONOPLIMU MEXIY pPa3HbIMU TUIIA-
MU, TO, KOHE€YHO, KCIZC—CT&)Z[V[ B 3TOM cCJjiydya€ COBCPILICHHO HCEIIpUTOAHasA
cTpaTerus. 3mech Hy>KHBI MAaCCOBBIE OIIPOCHI, IIOCTPOCHHEBIE HA OCHOBE peIipe-
3€HTATUBHBbIX BbI60pOK. OZlHaKO TaKUE CTpAaTCruu NpuMEHUMBI IIPpU HaAJIUYUU
YK€ TOTOBBIX TEOPETUUYECKUX MOJIEJEH, KOTOpPhIE HalO MPOBEPUTH C TOUKU 3pe-
HUS MacIITaObOB MX NMPUMEHUMOCTU. Mexay TeM JajeKo He BCerga McCCeno-
BaTeJb YAOBJETBOPSIETCS TAKUMU LEISIMMU.
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Stephen Kotkin (1992) BbiOpan B KauecTBe 0OBEKTa CBOETO MCCIIETOBAHUS
ropoja MetajtyproB Marnutoropck. Tam oH niposen 10 mecsitieB. TlepBblit aTan
uccnenoBaHus npuinencd Ha 1987 r., Bropoit — Ha 1988-1989 rr. OH u3yvan
ropof Kak 3epKajio, B KOTOPOM OTpa3ujiach XU3Hb 11e10ro obiectsa. Otciona u
Ha3BaHUe: «Cmansroiicopod, CCCP. Cosemckoe obujecmeo 63py lopbauesas.
B cBoeMm uccienoBaHUM OH MpocCiAeNMJ KaK Ha COCTOsIHME oOliecTBa,
HaO0JI0IaeMOTO B OTPAaHWYEHHBIX MPOCTPAHCTBEHHBIX M BPEMEHHBIX paMKax,
BJIMSIIOT €r0 MCTOPUSI, MOJIMTUYECKUE TMPOLECChl, IKOHOMUUECKAs CUCTEeMa,
KyJbTypa U T.1. Pazymeercs, Takoil 1MOaXon BO3MOXKEH M Ha YPOBHE CTPaHbI, HO
Toraa OyIeT CJIOXHO C AMIIMPUYECKUMU apryMEHTaMU: OHU HEU30eXHO OyayT
HOCHUTb U30UMpaTeIbHBIN XapaKTep, TOPOXIasi BOMPOCHl OTHOCUTEIbHO TIPUYMH
BbIOOpAa ONHOro M OTKa3a OT Apyroro. Pa3Be MOXHO ObLIO 3TU MPOLIECCHI
PaccMOTPETh, ONTUPAsICh HA KJIACCUYECKNE KOIUMIECTBEHHbBIE METO/IbI?

B nepBoit monoBune 1990-x 1T. Har UHCTUTYT CpaBHUTENIBHBIX MCCIIEI0BA-
Huit TpynoBbix oTHomeHnii (MCUTO) 3aHUMAaiCsT U3y9eHUEeM peCTpyKTypu3a-
LMK MEHEKMEHTA M TPYIOBBIX OTHOIIIEHUI Ha peanpusitusix Poccuu. Hac nnte-
pecoBaiv POLIECCHI PUBATU3ALIMU Y MX BAMSHUE Ha TPYIOBbIE OTHOLIEH!sI. BaxkHO
ObUIO MOHSITh, KaK TPAHCHOPMUPYETCSI CTPYKTYpa MEHEDKMEHTA, KaK MEHSIETCST
PoJib PO COr030B, KaK CTPOSITCSI OTHOLIEHMSI IPEATNPUATHAI C OpraHaMu BJIacTH,
Kak reperuietatorcsi hopMajibHble U HecopMasbHbIe CBSI3U U T. 1. Bce atn mpo-
LIECChI ObUIO BaXKHO MPOCJCIUTh B AMHAMUKE, HA MPOTSDKEHUM psia jiet. [pu
3TOM HEOOXOIMMO ObLIO He MIPOCTO CHSITh MH(MOPMALIHIO C Pa3HbIX TOYEK B COLIM-
aJIbHOM BPEMEHH, a YJIOBUTH MPOLIECCHI BHI3pEBAHMSI U pa3pellieHusT IPOTUBOpPE-
YUii, OHSTb 3BOIOLMIO (DOPM TPYIOBBIX OTHOLLIEHUI. Pasymeercs, ¢ moMolipio
JTaXKe CaMOTO U3OIIPEHHOTO KOJIMYECTBEHHOTO MCCIIEI0BAHMS K PELIEHUIO TaKMX
3a/1a4 HeJ1b3s1 ObLIO M MOAOUTU. ENMHCTBEHHBIM IPUEMIIEMBIM LIS 3TOTO METOIOM
oKazajioch Keic-ctann. OHO MPOBOAMIOCH Ha MPEANPUSTHSIX pa3HbIX OTpacieii B
Mockse, CoikTeiBKape, Camape, KemepoBe n HoBoky3Henke. Kaxmbrit keiic me-
JIAJICS HECKOJIbKO JieT. CBIKTBIBKAPCKasl TPYIINa, KOTOPOU s TOrAa PyKOBOIWJI,
Ha0JIoIa1a OAHO mpeanpusaTre B nepuon ¢ 1989 mo 1996 rr.

B MapKeTHHIrOBBIX UCCIENIOBAHUSX CTPATernsl KEMC-CTaii TakxKe MMeeT 00Jb-
111e BO3MOXKHOCTU. CTaHAapTHBIN BAPUAHT TEMbI 3ByYUT MPUMEPHO TaK: «Dup-
Ma X Ha pbIHKe TOBapoB Y». Bo MHOruMx ciydasx 3To HauboJjiee ajaeKBaTHast
CTpaTerust pelieHus ¢ OMOIIIbIO UCCASIOBAHMs 3a1a4 OJHOTO MPEANPUSITHUSI.
Tlpu 3TOM CaMu cOOOI CHUMAIOTCSI TUTTMYHBIE KPUTUYECKHME COOOPaKeHMSI, 3BY-
yaliue B afipec KeMc-CTaau U CBSI3aHHbIE C OTCYTCTBUEM KOJIMYECTBEHHOM perl-
PE3eHTaTHBHOCTH.

Taxkum 06pa30M, CTpaTerusa KEMC-CTaay ONTUMAIbHA B TEX CJIy4asdx, Koraa

LIEJIbIO MCCIEOOBAHUS SIBISIETCSI aHAIM3 CJIOXKHOIO MEXaHW3Ma KaKoro-amoo
Iponecca nmoCp€aCTBOM BbIABICHWA MHOTOYMCICHHBIX B3aMMOBJIMSTHUIA.
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IIpoekTHpoOBaHNE KeMC-CTaaM

Ilpoekm uccaredosanuss — 3TO JOTUKA CBSA3U HWCXOTHOTO MCCIEAOBATENb-
CKOTO BOIpOCa C JAaHHBIMM, KOTOPBIE MOJKHBI OBITh COOpPaHbI, U BHIBOJAMMU,
KoTopble OynyT caesanbl. Kaxmoe sMImupudeckoe uccieaoBaHue B SBHOM WU
CKPBITOM BUIE MMeeT B cBoeil ocHoBe mpoekT (Yin 1994: 18).

A e Y e by = A P S N L TS T 1 igutr , TE
HccnenoBarenbckue - -+3]1 CoOop u obpabotka -1-- BoiBonb
BOTIPOCEI uHdbopMmanmu

T
E

Cxema 4. [lnan uccnenoBaHus

[TpoexT Kelic-cTany MOXKET UMETh IMHEHHBIN XapaKTep WX MPUHUMATh Qop-
My 3THOTpacduyeckoil cnupanu. B MpogoKuTeNbHBIX M TJIYOOKUX MCCIIenoBa-
HMSIX BTOPOI BapuaHT NpeanouyTuTeapHee. OH 03HavyaeT, 4To B Xoje cOopa MaTe-
puraja NpouCcXoaUT YTOYHEHHUE U IOTIOJHEHUE UCCIeI0BaTEIbCKUX BOIPOCOB.

Llenp mpoekTa ucciegoBaHuss — u30exaTbh cOopa MaTepuaia, KOTOPbIM He
MIOMOTaeT OTBETUTDh Ha ITOCTaBJIEHHbIE UCXOIHbIE BOIPOCHI, U B TO XK€ BpeMsI He
NPONYCTUTh TOT MaTepuas, 6€3 KOTOPOro 1Lejb OKaXeTcsl He JOCTUXKMMOM.

ITpoekT Kelic-cTaau OOBIYHO BKJIIOYAET B CeOsl LIEJbIA Psil KOMIIOHEHTOB
(Yin 1994: 20).

1. UccnenoBaTenbckue Bompochl. ist Keic-cTany TUMTMYHBI BOITPOCHI
«Kak?» U «1moyemy?».

2. IIpennonoxeHus:, TMIIOTE3bI OTHOCUTEIBHO TOTO, KaK Ha 3TW BOIIPO-
CbI MOXXHO OTBETUTh. DTOT OJIOK HE SIBIIIETCS 00g3aTeIbHBIM. Ecin mccie-
JI0OBaHWE HAUMHAETCsl MPU MUHUMAaJIbHOI OCBEIOMIEHHOCTH 00 00bEKTE, TO
TUIIOTE3bl, KOHEYHO, OTCYTCTBYIOT. OTKa3bIBAIOTCSI OT HUX U B TEX CIyYasix,
KOIZa €CTh OCHOBaHMS MMOJ03peBaTh, YTO BO3ZHUKAIOIIME MPEAITOI0KEHUS
OIMMPAIOTCs JU00 Ha pacXoKUe CTePEOTUIIb, TUGO0 Ha TEOPUM, IPUMEHU-
MOCTb KOTOPBIX B JAHHBIX YCJIOBHSIX COMHUTEIbHA.

3. BriOop enuHuLIbI aHanu3a. MlHaue roBopsl, 3TO OTBET Ha Bonpoc: «Uto
OyneT B JaHHOM MHCCIIeNOBaHUM cilydyaeM?». B KauecTBe TaKOBOro MOLYT
BBICTYNATh O0BEKTHI pa3HOrO MacluTaba: UHAMBUI, MOApa3aeJeHue mpe-
NpusTUsi, hupma, ropof, oTpaciab U T. 1.

Tak, nmpu vccel0BaHUU MOBEJEHUSI TOTPeOUTEel B KaueCTBe eAMHNULI aHAIM3a
MOTYT ObITh OTOOpPaHbI HECKOJIBKO CEMEi, MPeACTaBISIOIUX pa3Hble TUMbl. Ho B
KayecTBe Keiica Mpu U3y4yeHUH TaKoi MpobieMaTuKy (HarpuMep, MOoKynaTeJbckoro
MOBEACHUsI) MOXHO B3SITh U OT/AEJIbHBII Mara3uH. B KauecTBe eAMHMULIBI aHAIU3A
MOXeT OBbITh BBIOpAaHO U OTIEJIbHOE COOBITHE (HampuMep sipMapka, MUTHHT). [1pu
MU3YYEHUH 1LAXTEPCKOTO ABMXKEHUSI MHE MPUXOAMIOCH Ie/1aTh Keiic-cTaau OTAeIbHBIX
3a0acTOBOK, TOJIONOBOK. YeTKMii BBIOOp eAMHUIIBI aHaTK3a (00beKTa) OYeHb BaXeH,
MOCKOJIbKY OT HEro 3aBUCHUT U Habop 3aday, U MeToabl cobopa nHbopmaluu, 1 ee
colepxKaHue.
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4. Jloruka cBsSI3u JaHHBIX ¢ Turote3aMu. CMBICT 3TOro 6JioKa MpoeKkTa
COCTOMUT B OTBeTe Ha Bompoc: «Kakue qaHHbIe MOTYT MOATBEPAUTH WIIH OTI-
POBEPTHYTh BBIIBUHYTYIO THUIIOTE3Y?»

Kaxkyio poav uepaem meopus B ioaroroBke Ipoekra kelic-ctanu? OTBeT
Ha 3TOT BOMPOC HE MOXKET OBITh MPOCTHIM M OAHO3HAYHBIM. MOXHO BBIIEJIUTH
JIBa BapuaHTa Kelc-craau:

(a) JDepucmuueckoe uccaedosanue. OHO BemeTcs B OSTHOrpapHUIeCKHIA
TPaIULIMSX C LIeJblo GOPMYTUPOBAHUS HOBOWM MUHU-TEOPUU M3y4aeMOTO SIBJIE-
HUsI, 3[ech IpeaBapuTeIbHas TeopeTHuUecKas MpopaboTKa BOIpoca He HyKHa.
HccnenoBaTenb ONMUCHIBAET CIydail ¢ CO3HaHWEM, He 3aMYTHEHHBIM MpeaBa-
PUTETbHBIM 3HAHUEM.

(6) IIposepounoe uccaedosanue. Ero 11e1b0 sSIBJISIETCS TPOBEpKa MPUMEHU -
MOCTH TOM WJIM MHOW TEOPUH K aHATM3Y TaHHOTO cityvas. B aToit cutyanmu paspa-
00TKa ITPOeKTa HAYMHAETCS C TEOPETUUECKOTO aHaI1M3a BO3MOXHOCTH MHTEPIpeTa-
LIMY TAHHOTO CJTy4asi B KATETOPHSIX TOW WJIM MHOM HAyYHOUN KOHIISTIIIAH.

Hepenko nepen uccienoBaTeieM CTOUT 3aladya OINpeae/IUTh, KaKas Teope-
TUYecKast MOJeJib aJeKBaTHaA M3y4yaeMOMy ciydalo. B 3Toii cutyaumu TeopeTu-
yecKasi TpopaboTKa MPOeKTa BeNeTCsl C MO3UIIUN KOHKYPUPYIOIIUX HAayIHBIX
noaxonaoB. MccnenoBaTesb AejiaeT 0030p JUTEPATyphl IO BEIOpAHHOU TeEMe U
OTOMpPAET MOAXOAbI, KOTOPbIE MOTYT OBITh IMMPOBEPEHBI B XOAC UCCIEIOBAHUS.

Crpaterus Kelic-cTaau BCTpeyaeTcs B IBYX BapMaHTax, pas3jMyaeMbIX I10
PEXUMY TPaHMIL UCCIIEI0BATEIbCKOTO TOJIS:

1. Kaaccuueckoe keiic-cmadu uzoauposannozo obsexma. VIMeHHO
TakWe MCCIeNOBaHUSI MPOBOAUIU B MasbiX ropomax Amepuku B 1920-
1930-e rr. O6bBeKT Opajsicsi Kak MHUKPOKOCMOC, KaK CJIENMOK OOJIbIIOTO
oburecTna.

2. Pazeepnymoe keilic-cmadu XapaKTepHO JJiI COBPEMEHHOU cTaauu
pa3BuUTUS colruonoruu. Pegknit 00beKT MOXHO paccMaTpUBaTh KaK U30JIU -
pOBaHHOE SBJIEHUE, HE UM TPOTUB UCTUHBI. Bce ropona, mpeanpustust —
3TO MOJICUCTEMBI C OTHOCUTEIBHO OTKPBITBIMY FPAHULIAMU, CBSI3aHHBIE MAC-
COli HUTEM ¢ oKpyXalolleid cpenoit. [1pu aToM TpyaHO MOPOIO CKas3aTh, e
KOHYaeTCcs COOCTBEHHO MPENNPUSITUE U HAUMHAETCS BHEIIHSIS Cpela.

C touku 3peHust pasnensieMmoit MHoto Stake Holders Theory, dupma sBisiercs
Y3/I0M B3aUMOJIEICTBUSI iepxKaTesieil pa3HbIX PeCypcoB, KOTOPbIE PACCMATPHBAIOT
(bupMy Kak MoJsie pealu3alui CBOMX MHTEPECOB: COOCTBEHHUKHU, MEHEIKEPHI,
pabouue, TocyaapcTBO, MOTPEOUTENM, TIOCTABIIMKN, MECTHBIE OPTaHbI BIACTH U
MecTHasl 001IeCTBEHHOCTb. Kaxkblii 13 3TUX CYObeKTOB BaxkeH IUIST HOPMAJIbHOM
paboThl (HMPMbI, HO KKJIBII XOUET MOMYYUTh BOHATpaKIeHHE 3a CBOM BKiaj. M
Ha TrpaHuile (GUPMbl KOHTPAKTAMU OrOBAPUBAIOTCS OTPAHUYEHMS KaXIOro M3
BBILIIETIEPEYMCIIEHHBIX Jepkatesieir pecypcoB. [Ipu Takom momxone Keiic-cramu
MPEeNNpusiTHs TIPenonaraeT aHalu3 AesITeIbHOCTH BCeX AepKaTesiell pecypcoB
Y MEXaHM3MOB UX B3aUMOJEICTBUS 110 TTOBOIY TAaHHOI (HUPMBI.
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Maiikn bypoBoii B mepBoii nosoBuHe 1990-x IT. mpoBoaMaI Keiic-CTaau Ha
mebenbHOM (pabpuke «CeBep». OH Hayal ¢ aHauu3a lieXa, NMOTOM BCETO
NPEANPUSTUS, TIOTOM €r0 OTHOLIEHWH ¢ TeppUTOPUATbHBIM OObETMHEHUEM,
peCl’lyGJ’ll/lKaHCKI/lMVl BJIACTAMMU, IOCTaBIIMKAMU CbIPbA U HOTpe6l/ITCJIHMI/I
npoaykiuu. Takyio CTpaTerio OH M ONpeeNl Kak «pa3BepHyToe Keic-cTaam»
(extended case study).

BxoxneHue B moJje

IMpy nmpoBeaeHUU UCCAEAOBAaHUU B pyCJie CTpAaTeruu Keic-cTaau KiroueBast
3aJa4a —TaK BOWTH B I0JI€, YTOOBI MOJYYUTh MAKCUMAJIbHO LIMPOKUI U TJIy-
OOKMI AOCTYI K pa3HbIM ydyacTKaM XM3HM u3yyaemMoro o0bekrta. Eciau ato
clenaTh He yaaeTcs W HAc Tyda ITyCKaloT TOJBKO KaK TOCTEeM, KaXKObliA Luar
KOTOPBIX TIIATEJIbHO OMEKAETCs, TO TPYAHO KAATh TOCTOBEPHBIX PE3YJIbTATOB.

Ha py6exe 1980-1990-x rr., Koraa s TOJbKO NMPUCTYHal K U3YYEHUIO Mpea-
MPUSATHIA C TOMOILBIO CTPATeruu Keic-cTanau, mpoodiieMa J0CTyIa pellajach O4eHb
npocto. IlepecTpoiika cOpocuia 3aHaBeC rocyaapCcTBEHHON TallHBI ¢ OOBIYHBIX
MpeANpPUATHIA, a IOHSTUE KOMMEPUYECKOM TaliHbI IMPUIILIO TYIa TOJIbKO IMOCIIe IPK-
BaTU3alMu. JlupeKkTopa npeanpusTUii, Kak MpaBuiIo, 100poXeJaTeIbHO OTHOCH -
JIMCh K COLIMOJIOraM, a K He BUAE/IU TaHbBI B XU3HU JOBEPEHHBIX UM 0OBEKTOB.

Ha naccaxkupckoe aBToTpaHCIIOPTHOE MPEITIPUSITHE MbI BIIEPBbIE TTONATU B
KoHLe 1980-X IT. 1o MpUIIALIEHUIO CeKpeTapsl MapTKOMa, KOTOPbIii PeIlnI U3y-
YUTh COLMATBHO-TICMXOJOTMYECKUI KIMMAT B KojuieKTrBe. B Havane 1990-x Ir.
MBI Ty[a BEPHYJIUCh MO CTApOil MaMSTH ISt M3YyYeHHs] MPOLIECCOB PECTPYKTY-
pM3alUM MEHEIXMEHTa W TPYIOBBIX OTHOIIEHMIA. [IBepy mpeanpusitis ObUId
TMIOYTH OTKPBITHI, ¥ Mbl CBOOOJHO XOAMJIN 1O KaOMHETaM, MacTePCKUM, Jej1aau
MHTEPBbIO B KaOMHAX aBTOOYCOB U T. A. MeHsUTMCh TUPEKTOpa MpPeanpusTys,
HO JOCTYTI JUISl HAaC ObLT OTKPBIT.

Hepenko cpabarbiBani METOJ CHOHMAHHO20 6X0X4COeHUs: TIPOCTO TIPUXO-
IWIIb B IPUEMHYIO IUPEKTOpa U J00MBaelbCcsl BCTpeuu. Pesynbrathl 3aBUcCe-
JIM OT TIPOU3BEAEHHOTO0 BrieuaTieHUs. Haiuure nHOCTpaHHOTO NapTHepa yBe-
JIMYUBAJIO BeposSITHOCTH ycmexa. B Hauvame XXI B. cuTyauus paaukaabHO
“3MeHwIach. BHymuTenbHas oxpaHa CMEHWIA IEHCUOHEPOK-BaXTeplll BO BCEX
yBaxarmlux ceds opraHuzalusax. I[1poOuTbest yepes 3TOT 3acjJoH 0e3 mpeaBa-
PUTEJILHOTO COTJIACOBaHUS C BBICIIMM PYKOBOICTBOM CTaJl0 HEBO3MOXHO.

KitoueByto posib B OTKPBITUM ABEpEl NMPEeANpUsITUIA sl Kec-cTaau urpa-
0T couuaavHvle cemu, OOBEAWHSIOUIME TOPOIO CAMbIM TMPUYYIJIUBBIM 0Opa-
30M MCCJIe0BaTesl 1 JIIOAEH, CBA3aHHBIX C PYKOBOAUTEISIMU MpeanpusaTuii. B
JIydllieM cliyyae 3TO TpsiMble, B XyadllleM — KocBeHHble cBi3u. [lox coum-
aJIbHBIMU CETSIMU 3[€Ch MOHUMAIOTCS KaHalbl, CBSI3bIBAIOIIME Pa3HbIE COILIUO-
KYJIbTYPHbBIE TIOJISI U UHAMBUAYaTbHbIE MO3ULIMU B HUX; 10 3TUM KaHaJlaM UIET
0o0MeH caMbIMUM Pa3HOOOpPa3HbIMM pecypcaMu, B T.4. MHbOpMaILMeid, opraHu-
3allMOHHOM TOAIEPXKKOi, TOBEpUEM U T. II.

71



B tunorpaduio Hac BBema mupexTop JI.A., ¢ KOTOpOil MBI OBLTM IIAIIOYHO
3HAKOMBI ellle 10 MPEXHeii KM3HU, KOria OHa OblIa ellle HaYabHUKOM OTeNa B
YUPEXIEHWUH, BeIaBLIEM ra3eTaMu, a Mbl IPOBOAWIN MCCIIENOBAHKE YUTATENbC-
Kol aynuTopuu. Sl mpuiien K Hei B KaOMHET ¢ aciMpaHTkoi u3 Bennkobpura-
HUM, KOTOpast XoTesa Ha 6a3e 3TOro MpeAnpusITHs M1caTh paboTy O TEHIEPHOM
pasneneHuu Tpyna. JILA. BCIOMHMIA MEHs, ajla MHTEPBbIO M MO3BOJIMJIA XO-
JIMTh T10 Beell Tunorpadu, CMOTPETh, YTO XOUYETCS, U TOBOPUTH, C KEM MOCUM-
TaeM HyXHBIM, U Jaxe MoceliaTb coOpaHus akLnoHepoB. B Havane 1990-x IT.
HaJIMYue B TPYIIe MHOCTPAHKHU CITYXUIJIO AOTIOTHUTENbHBIM apTYMEHTOM K OT-
KPBITOCTH M TOCTENPUUMCTBY.

K xonmy 1990-x rr. cuTyanusi ¢ 1OCTYIIOM Ha MPeAnpusTUs sl TIpOBeae-
HUsI Keiic-cTanu pe3ko m3MeHwiachk. OHM Havyau OBICTPO W TUIOTHO 3aKpbl-
BaTbCsl OT MOCTOPOHHUX TIja3. MakKCUMyM, 4YTO ydaBajloCh JOOUTHCS, — 3TO
WHTEPBbIO C PYKOBOJAUTENSIMU U peKOMEHIOBAaHHBIMU MeHeaKepamu. Hu o ka-
KO KOMITJIEKCHOCTU M JOCTOBEPHOCTHU IMOJyYaeMbIX JaHHBIX YK€ HeJlb3sl ObLIO
roBoputh. M 3T0 HampapjieHUE COLMOJOTUYECKUX UCCIENOBAaHUIl, HE YCIEeB
Pa3BUTHCS 0 COCTOSIHUSI 3PEJIOCTU, MOYTH COIIIO Ha HeT.

Opnako MCUTO B Havane XXI B. mpoBen MacuiTabHoOe MccCileloBaHUE
Mpo0JeM peCcTPYKTYpU3alMM MEHEIXXMEHTa U TPYAOBBIX OTHOILIEHWI Ha poC-
CUMCKUX MPEANPUSITUSIX B Pa3HbIX perMoHax CTpaHbl. B 3HaYMTEIbHOI YacTu
cllyyaeB JOMYCK ObLI MOJy4YeH Oylarogapsi HaJIM4YUIO CBSI3EH C JIIOJbMU, KOTO-
pble B CBOIO OYepellb CBSI3aHbl C PYKOBOIMTEISIMU MPEATIPUSTHIA.

MHorna MoxXHO monacTb Ha MPEaNpUsTUE Yepe3 npohpkom — OAHY U3 Hau-
0osiee OTKPBITBHIX CTPYKTYp. OmHAKO 3TOT IyTh HeIpeacKa3dyeM: HMKOrda He
3Haelllb 3apaHee, KaKOBbl OTHOILEHUS Tpeaceaarens npodkoMa ¢ aiMUHUCT-
pauMeit NpeAnpusITUs, TO3TOMY €ro PeKOMEHIALMsI MOXET U IPUOTKPHITh 1BEPh
Y HAIIyXo €€ 3aXJIOMHYTh.

B mocnenHue roabl Ha MPEeANpUSITUSIX OOBIYHO TPEOYIOT oguuuarvhvie xo-
damaiicmea OT PYKOBOJACTBA HAyYHOTO YYpEXACHWs, TMPOBOASIIErOo uCCle-
noBaHue. DhGEeKTUBHOCTh TaKMX Oymar 3aBUCUT OT aBTOPUTETA U CaMOTO Y4-
peXAeHuUs, U ero pyKOBOJCTBA B IJ1a3ax AUPeKTOpoB. [1oaToMy B ogHUX ciydasix
TakWe XOJaTaicTBa, MOAMUCAHHBbIE, HAIPUMEDP, PEKTOPOM, OTKPBIBAJIU IBEPU
MPeANpUsITUI, B APYTUX HE BHI3bIBAIIM HUKAKOU peakiuu.

IIpoBepka JOCTOBEPHOCTH MOJYYEHHBIX JAHHBIX

st mpoBepKU NOCTOBEPHOCTU (BAJIUAHOCTU) TMOJYYEHHBIX PE3YJIbTaTOB B
KelCc-CTaAu MCIOJBb3YIOTCS pa3Hble cnocoObl. [JlaBHBIA MeTon — mpuaney-
asayus. Ero cyTb OCHOBHOTO COCTOUT B TOM, YTOOBI CMOTPETh Ha M3y4aeMoe
sIBJIEHME C Pa3HbIX CTOPOH, OCJA0JIsIsl TAKUM CIIOCOOOM CYOBEKTUBU3M, IMPU-
CYIIMii Ka4eCTBEHHBIM MeToAaM. BhinessiioT HeCKOJIbKO TUTIOB TPUAHTYISILIUU
(Pattern 1987).

1. Tpuaneynrayus ucmounukos. Ilpu TpoBedeHUM Kelc-cTaau IJs TO-

BBILICHUA JOCTOBCPHOCTHU I10JYYaCMbIX BbIBOOAOB CTPEMATCA MCIIOJIb-
30BaTh pa3Hble UCTOYHUKU JAHHBIX 00 ONHOM W TOM Xe€ SIBIEHUU, CO-
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obiTuu. Hanpumep, ripu aHaan3e TPYIOBBIX OTHOIIIEHU N MBI MCTIOJIb30-
BaJIM B HallleM MCCIeJ0BaHUU MHGMOPMAIIUIO, TTOJYYeHHYIO OT paboT-
HUKOB afiMMHUCTpAIIMU, ITpeacenaTesis npohKoma, psiaoBbIX pabounx
pa3Horo Tura.

S. Kotkin (1992) B cBoeM uccienoBaHu MarHuToropcka UCMoJsb30Bal B
KayecTBe OCHOBHBIX MCTOYHMKOB MH(OPMALIU MECTHYIO Tpeccy, ITy0oKue UH-
TEpPBbIO, HAOMIONEHUE, AHATU3 ODUIUATBHBIX TOKYMEHTOB.

JLOKyMeHTbI IMoaxydopman.
MHTEPBLIO
CTpyKTYpHMpOB. | p
HAO0II0EeHue AKT - DopmMan30B.
VHTEPBbLIO
F
Bxkimouennoe
HaO0J/II0/IeHNe AHKeTHpOBaHHE
I'nyOounHBIE
HMHTEPBLIO

2

Cxema 5. TpuaHIy/IA1IMsT UCTOYHMKOB

. HUccaedosameavckan mpuaneyiauyus TIpeanojiaraeT ydyacTue B Kelc-
CTaIu HECKOJBbKUX COTPYIHMKOB, KOTOPBIC CMOTPSIT HAa OMHU U TE€ K€
SIBJICHUsI U COOBITHSI pa3HBIMU IIa3aMU. PeryispHoe collocTaBlIeHUE
BIIEUATJICHUI, HAOMIOACHUI, BBIBOJOB, MX OOCYXIEHHE ITO3BOJISIOT
YMEHBIIUTDH BEPOSITHOCTh CYOBEKTUBHU3MA.

3. Teopemuueckas mpuancyasayusa TIpearoyaracT MOIBITKN B3TJISTHYTh Ha

3.

M3y4aeMblii 00BEKT HEMpPeaB3sITO, C MO3ULMK pa3HbIX METOMOJOTUI U
TeopeTudeckux mogeneit. Kaxnas u3 HuX anpodupyeTcs C LeIbl0 BbI-
SIBJICHUS ee afekBaTHOCTU. [Ipu 3TOM MOpoI0 MPOUCXOAUT MeperuieTeHue
pa3HbIX OOBSICHUTEIBHBIX MOMAEJEH.

Memooduueckas mpuaneyasyusa TIpearoyaracT WCIOJb30BaHUE OTHO-
BPEMEHHO Pa3JIMIHBIX METOJI0B c60pa U 06PabOTKMU JaHHBIX. DTO TaK-
K€ TTO3BOJISIET B3MJITHYTh Ha OOBEKT C Pa3HBIX CTOPOH.

Hanpumep, uzydast paboTy oTaena KampoB, MbI TIPOBOAWIN [JIyOOKOE MHTEP-
BBIO C €10 HAaYaJbHUKOM, JeJIali KOHTEHT-aHAIN3 KapToueK 110 Y4eTy KaapoB.
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OnouH U3 KpUTEpPUEB HOCTOBEPHOCTU —GOCHPOU3BOOUMOCMb Pe3yabma-
mog. DTOT METON UCIOIb3yeTcsl B dKCIepUMeHTax U omnpocax. CyThb €ro co-
CTOUT B TOM, YTO JOCTOBEPHBIM SIBJSETCSI TOT PE3yJbTaT, KOTOPHIi MOXHO B
aHAJIOTUYHBIX YCIOBUSIX MOBTOPUTD.

[ToBTOPSIEMOCTh NaHHBIX U BBIBOJOB KeiC-CTaau TPOSIBJISIETCS B Pa3sHbIX
dopmax:

a) Ha ToM Xxe mpeanpusiTuum B IpyroM uccienoBanuu. Ecmu kelic-ctamm
TTOBTOPSIETCSI HA TOM Xe O00BEKTe B CXOXMX YCIOBUSIX W MPUBOIUT K TEM XKe
BBIBO/IaM, TO MOXHO TOBOPUTBH O HAJECXXHOCTU TMOJTYYEHHBIX TaHHBIX. JIJIs TOro
YTOOBI TAKOE MOBTOPEHUE ObLIO BO3MOXHO, HEOOXOIUMO UMETh MOJTHBIN U 1e-
TaJbHBI KOMIUIEKT TOKYMEHTOB, OMMCBIBAIOIIMX METOOUKY M JaHHBIC TIEPBO-
ro uccienoBaHusi. [10aToMy BOCIIPOM3BOAMMOCTh MOXHO 00€CHEYUTh, eClu
HCClIeIOBaHUE MPOBOMIUTCSI C BBICOKOM TINATENBHOCTBIO, «Kak ecau Obl Kmo-
mo eéce epemsi cmompum uepe3 meoe naeyo» (Yin 1994: 37).

6) Ha npyrom mpeanpusTUM TIpY TOM Xe MHCTpyMeHTapuu. B maHHOM ciydae
MOBTOPEHUE Keic-CTanyu Ha HOBOM OJHOTUITHOM OOBEKTE TTO3BOJISIET TPOBEPUTD,
HACKOJIBKO CJTYYailHbl M YHUKAJbHBI Pe3yIbTaThl TIEPBOTO MCCIIEIOBAHUSI.

Co3nanue 0a3bl JAHHBIX

OOHKMM U3 MHCTPYMEHTOB IOBBIILIEHUS JOBEPUS K KeHC-CTaau SBIISIETCS CO-
3aHUEe OTKPBITOM JJIST APYTUX McCieaoBaTeneil 0a3bl JaHHBIX, HA OCHOBE KO-
TOpOIi Mucalics OTYeT IO Keiic-cragu. Takass 6a3a JoJKHA OBITbH JOCTYIHOM
IPYTHUM MCCEI0BaTeNsIM, KOTOPbIE 3aXOTSAT OBTOPUTH JaHHOE Kelic-cTaau. Ee
HaJIM4ue, BO3MOXHOCTh IPOBEPUTH MPOLIEAYPHl U BBIBOIBI, ONKMPAsCh HA I0-
BTOPHbLII aHAJIM3 SMIIMPUYECKUX MaTepHUaioB, MOBBIIIAIOT JOBEPHUE K PE3YIb-
TaTaM MccienoBaHus. BoJblire BO3MOXHOCTH IS 9TOTO OTKpbiBaeT MHTep-
HeT. Co3gaHye OTKPBITOrO caiiTa ¢ MaTepuajgaMM MCClIeTOBaHUS TTO3BOJISIET BCEM
KeJaUUM IIPOBEPUTh BBIBOIBI, CAMOCTOSITEIbHO IMOTPY3UBILIUCH B «KyXHIO»
Kelc-cTaau.

Dopmbl XpaHeHUs 6a3 pa3IUYHBI.

WCHTO, Hanmprmep, OpraHn30Ba CIICLAAIBHBIN CAliT, Ha KOTOPOM pa3Me-
IIeHBI MHOTHIE SMITMPUYECKYIE MaTepyalibl TIPSIIIECTBYIOIIMX KeiiC-CTalu.

OpHaKo MpU CO3JaHUU OTKPBITHIX 0a3 JaHHBIX BO3HUKAIOT Ipo0aeMbl. MHO-
rve MpeanpusITUs KaTeropuyeckKu He XOTST, UTOObI KaKasi-TO OOBbEeKTUBHAST UH-
dopmalus o HUX Nonagaja B uyxue pyku. [loaTomy rcciaenoBaHusl 1omycka-
IOTCSI, HO Ha YCJIOBMSIX aHOHMMHOCTU U KOHpuaeHlMadbHOCTU. He meHee
cepbe3Hble MPOOIeMbl BOZHUKAIOT U MPU UCCAeI0BaHUM Ouorpacduu Wik UCTO-
puu ceMbU. DTU TpeOOBaHUS B MPUHIIMIIE IPOTUBOPEYAT MeToIaM obecrieye-
HMSI BHEIIHE MPOBEPKU JOCTOBEPHOCTHU MOJYYEHHBIX NTaHHBIX. ['opazno mpo-
e ¢ MaTepuagaMu Keic-cTaad HaceJIeHHOTro IyHKTa.
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O0ecneyeHue Henu J0Ka3aTeabCTB

CyTb 3TOTO MPUHLIMIIA COCTOUT B TOM, YTO IMTOCTOPOHHUI YUTATENIh OTYETA
JOJIKEH OBITb B COCTOSIHUU MpOCICANTD JIOTUKY ABUKCHHW A OT IICPBUYHBIX CbaKTOB
K KOHEYHBIM BBIBOZAM. B MTaHHOM cllydae UCIOIb3yeTCs TOT XK€ MOAXOM, YTO U
B KPUMUHOJIOTMYECKOM paccC€a0BaHUN, UTOI'OM KOTOPOI'O ABJACTCA IMPEACTaB-
JieHue nena B cyne. [Ipu aToM TTpoBepsSIOTCS HE TOJIBKO cCaMU COOpaHHBIE T0Ka-
3aTeJIbCTBa, HO U o0cTosiTenbeTBa X cbopa (Yin 1994: 98).

IIpu cobmogeHuu 3TOro TpeOOBaHMS MCCIIeNoBaTelb M36eraeT BHIBOIOB,
KOTOPbIC BUCAT B BO3AYXEC U KOTOPbIM YUTATC/Ib MOXET TOJIBKO BEPUTH WU HE
BepuTh. OH TOTOBUT OTYET, B KOTOPOM TIIATEJbHO MPOIKUCHIBAET BCE TaHHBIC U
CcrocoObl MX aHaau3a, Beaylllrve K TOMy WM MHOMY BbiBomay. Pasymeercs, aTo
Cepbe3HO yTSIKeNsIeT TeKCT Bce ctaThu, HamvMcaHHbBIE HA OCHOBE MAHHOM CTpa-
TeruU, OTJIMYAIOTCS OONbIIMMU O0OBbEMaMU U MEPEeTrpyKEHHOCTbIO ACTANISIMU,
MMOBTOPaMU OMHOTHUITHBIX (DaKTOB.

TpeGoBanusa K HCCI€I0BATEIO

Meron Keiic-CcTanu cO3[aeT WUIIO3UIO JIETKOCTH M JOCTYIIHOCTU. B meii-
CTBUTEJILHOCTU 3TO JIajeKo He Tak. JIJisi ero npoBeaecHUs TpeOyeTcsl OoJbliie
HaBBIKOB M METOOMYECKMX 3HAHUIA, YeM IJIsd APYTUX TUIIOB UCCAEIOBAHUIA.

ITpoGaeMa COCTOUT B TOM, UTO KeiC-CTaly B 3HAYUTEIbHOM Mepe OnrMpaeTcst
Ha cJ1ab0 ¢opMaaIn30BaHHbBIE IPOLEAYPhI. A UMEHHO (hOpMaIu3aliKs TO3BOJISIET
MPpUBJEKATh NOIYKBaIM(UILIMPOBAHHBII TEpCOHA, KOTOPOMY MOXHO J1OBEPUTh
paboTy 0 METOAMKAM, IOATOTOBJIEHHBIM 00Jiee OMBITHBIMU OpraHU3aTOpPaMU.

Kakumu xe kayecTBamMu OOJKEH 00aaaTh MCCienoBaTesb, padoTaroMiA
B CTpaTeruu Keic-cragu?

1. OH noJiXKeH yMeTh 3a1aBaTh XOPOIIMe BOMIPOCHl U UHTEPIIPETUPOBATH
ux. Jyist 5TOro He0OGXOAMMO MOCTOSIHHO IMTOMHUTb O LI/ U 3a/1aue UCCIIeI0-
BaHUSI U (OPMYJIMPOBATh B PA3HBIX CUTYallMsIX BOMPOCHI, HAalpaBIeHHbIE
Ha uX goctuxeHue. OuepenHON OTBET Ha BOIPOC MOJKEH OBITH MOYBOM
IJ1s1 TIOCTaHOBKM HOBBIX BOTIPOCOB.

2. UccnenoBaTeab OOJDKEH OBITh XOPOIIMM CIIyIIaTeJeM M HabiiomaTe-
JIeM, He UCKaTh peaJibHOCTb CBOMMM paHee BOBHUKIIUMU cxemMaMu. OH 10J1-
>K€H OBbITh CTIOCOOEH CMOTPETh Ha OTNMChIBAEMbIE COOBITUS TJIa3aMU MUHTEp-
BbIOMPYEMBIX U HaOIIOJAEMBIX JIIOACH, yUUTHIBAsi KOHTEKCT, HacTpoeHue. [1pu
aHaau3e JOKYMEHTOB 3TO IMPEATNoJaraeT ClIoCOOHOCTh YMTATh MEXIY CTPOK
U YBSI3bIBATh ¢ MH(GOPMALIUEel U3 IPYIrMX UCTOYHUKOB.

3. OH gosXeH ObITb TMOKWUM, YTOOBI HOBBbIE HIOAHCHI CUTyallMU pac-
CMaTPUBAJIUCh KaK HOBbIE BO3MOXHOCTHU, a HE KaK yrpo3a yxe CIOXHUB-
muMcs BeiBogaM. [Ipu a3ToM Hepenko He0OXOAMMO Ha XOdy, He MEHSISI LIeJu,
BHOCUTb KOPPEKTUBBI B IUIAH UCCIEIOBaHUSI. DTO MOXET BECTU K Tepe-
CMOTpPY M BCeX paHee COOpaHHBIX MaTepUasoB.

4. OH moyXeH OBITh B COCTOSSHUU «CXBAaTUTh» M3ydaeMylo IpodiieMy u
BBIICJIUTH COOBITUSI U MH(MOPMALIMIO, HAa KOTOPBIX HAlIO COCPEAOTOYUTb BHU-
manue (Yin 1994:56-58).
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Ecnu npu moarotoske omnpoca rjaBHOW (opMoil oOydyeHUsI y4aCTHUKOB
SIBJISIETCSI MHCTPYKTaX, TO MPU MOATOTOBKE Kelc-ctanu —ceMmuHap. Hepen-
KO OH JUIMTCS HECKOJIbKO THeil. B xone ceMuHapa Bce yyacTHUKM OOMEHUBa-
I0TCS CBOMMU TIpelcTaBieHUusiMu. B pesynbrate dopmupyercs mporpamma,
Mpouleaiias yepe3 co3HaHWe BCeX YYAaCTHUKOB, KOTOPble OJHOTUIHO BUIST
CMBICTT MCCIeOBaHMUSI.

[pu moaroToBKe 1 MPOBENSHUM U3YYEHHUS PECTPYKTYPU3ALIMU MEHEKMEHTA
U TPYIOBBIX OTHOIIEHUI COTPYIHUKU perdoHasbHbIX oTaeneHuit UCHUTO
PEryJIsIpHO COOMPATUCh Ha CEMUHApPhI, KaXAbI M3 KOTOPBIX UTWJICS JBa-TPH
nHs. Ha atux cemuHapax o0cyXaanuch KIioueBble BOIIPOCH, MHCTpYMEHTapuii,
MPOMEXYTOUHbBIE PE3YJIbTaThl, COMOCTABISUIUCH BHIBOMIDI.

IIporokoa Keiic-cTaan

[TpoToxoi eTaabHO OMUCHIBACT UCTIOJBb3YeMbIii MHCTPYMEHTAPUI 1 BCE TIPO-
Lenypol. B Havae vicciiefoBaHus 9TO €ro nporpamMma, oToM OHa NepepacTaeT B
MPOTOKOJI, CofepKallIvil ¥ pe3yJbTaTbl. OH BBHITIOJIHSIET IBE OCHOBHBIC (DYHKIINU:

1) oT0O meTaNbHBIN TIJIaH, KOTOPBIM PYKOBOJCTBYETCS MCCIIEI0BATEb;
2) 3TO IOKYMEHT, o0ecrneyrBaloIMiA 10Ka3aTeIbCTBO HAaleXHOCTU I10-
JNydeHHoM nHopmaunu u BeiBoaoB (Yin 1994: 63).

Coaep:xxaHue NPOTOKOJIA

/. O630p Keilic-cmaou

Lenp u 3agaun ucciaegoBanus. O030p JuTepaTyphl MO UCCIEAYEMOM TEMeE.
OCHOBHBIC XapaKTepUCTUKU Keiic-MeToa.

DTOT pasfen MPOTOKOJA JOJKEH OBITh B TAKOM BHUJAE, YTOOBI €r0 MOXHO
ObLIO MOKAa3aTh JIIOOOMY MOCTOPOHHEMY YEJOBEKY, 3aMHTEPECOBAHHOMY B UC-
CJIeIOBAaHWU U BaXXKHOMY IUISl €ro ycrexa (HarmpuMep, IUPEKTOPY MPeapUsITUSI
uin Mapy ropoza). [IpouTst ero, oH JOJKEH TMOJYYUTh MPEACTaBICHUE, 3a4eM
M KaK MPOBOAMUTCS 3TO MCCIeN0BaHNWe. DTOT pa3aesl MOXeT BKIIOYAaTh MUCbMO
MOAAEPXKKU OT BJIMATEIbHBIX JIUL UJIUA BJIIACTHBIX CTPYKTYP, B KOTOPOM KPaTKO
XapaKTepU3yITCs LeTb UCCIeTOBaHMUS U JIIOAN, KOTOPBIE ero MPOBOAST, Hop-
MYJUPYETCsl NPOockba O COACHCTBUU.

Kpome TOro, ¢ 3TUM pasfgeioM IOJKEH OBITh XOPOIIO 3HAKOM KaXKIbIi
ucciaenonateb. [Ipy HeoOXoAMMOCTU TMpuaraeTcs Habop KCEpOKOIUid cTateit
MO UCCIIeIyeMOil TeMe.

//. Iloaeevle npouedypor (opeanusauus uccaedoeanust)

B aT0if yacTu mpoTrokosa Keiic-cTamy MpeXAe BCEro ONMMChIBACTCS IIPOIe-
oypa OO0CTymna K m3ydaeMoMmy o0bekTy. Kak moaydmTh HOCTYIl Ha MIpedIIpus-
tue? Kak mooutbest, 9ToOB TOpOMI, BEIOpAaHHBII B Ka4eCTBE 00BEKTa, OBLT OT-
KPHIT B CBOMX HamboJjiee BaxXHBIX cepax?

3aech maeTcs mepedeHb KIIOYEBBIX QUTYP, ¢ KOTOPHIMU HEOOXOIMO IIPOBE-
ctv uHTepBbIO, X DU O, 1OIKHOCTH, TeaeDOHBI, MECTOIOJOXKEHUE UX O(DUCOB.

B sTOoM paspesne omuchiBaeTcsl HeoOXxoaumas IJisl MCCIEeNOBaHUS TeXHUKa
(KOMITBIOTEPBI, AMKTOGMOHBI, OJTOKHOTHI U T. I1.), MaTepUaIbHbIE PECYDPCHI.
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[Tpu HanuuMyM O0OJBIIOrO KOJUIEKTUBA UCCIeAoBaTe/iell TIIATeJIbHO MPOMNU-
CBhIBAaeTCs TEXHMKa CBSI3M MEXAY HMMHU, oOMeHa MH(pOpMalMeil U Iepenadyn
YKa3aHUN PyKOBOIMUTEIS.

CocraBisgercs rpaduK BBIMOJHEHHUS KaxKIOro Bua padOT, OMUCHIBACTCS
cojiepXKaHUe KaxIoro 3Tara.

Bech aTOT pasmen MmocBsIeH AeTalIsIM, KOTOPhIe CHAaYaja KaxXyTCsl MEJIKH-
MM U HecyllecTBeHHbIMU. OIHAaKO Hajlu4re HeIpOoayMaHHbBIX 3apaHee JeTajleit
MOXET CYIIECTBEHHO OCJIOXHUTb XOI MCCIEAOBaHMS, MPUBECTU K €TI0 3aMel-
JIECHUIO Y HapylIeHUIO YCTAHOBJIEHHOTO CpoKa cJayM oTyeTa.

///. OcHoaHubie onpocel kelic-cmadu (2ud)

DTOT pasaen sIBAsieTcsl Kaw4yeBbIM. Ero ocHOBHOe comepxXaHue — Iepe-
YyeHb TeM, BonpocoB. OHM MpeaHa3HauYeHbl He [JIsI MHHOPMAHTOB, a ISl UC-
c/ie0BaTeIsl: OHU JOJIKHBI MOCTOSTHHO HAIIOMUHATh €My O LieJiIX M 3a/1adyax B
npouecce coopa nHbopmauuu. McciaenoBaresb NOMKEH UX IepXaThb B yMe
npu cobope nHGOPMaLMX U MPU OTOOPE MOTEHIIMATbHBIX UICTOYHUKOB MHGOP-
Mauuu. [lepen KaxabiM MHTEPBbBIO MCCIeNOBaTEIb TPOCMATPUBAET BOIIPOCHI,
oTOMpasi yMeCTHbIE UMEHHO IS TaHHOM BcTpeun. KpoMe Toro, roToBsITCS BOII-
pPOCBHI, TEMbI, KOTOPbIE MOXHO OOCYIUTh UMEHHO C JAHHBIM YEJIOBEKOM.

OTOT pa3aes BKIOYAeT TaKXke MepeyeHb OCHOBHBIX UCTOYHUKOB MH(MOpMa-
UUu: Jiroaei (MHGOpMaHTOB), TOKYMEHTOB, 00bEKTOB HaOJIIOAEHUS.

1V. Ilhan omuema

B uccnenoBaHusix ¢ IMHEHHON cTparerveil o6 oTyeTe HAUMHAIOT AyMaThb
TOJIBKO TOCJIe 3aBeplieHus1 coopa Marepuana. Keiic-ctaau onupaercs: Ha cTpa-
TETUIO CIIMpaiv. DTO O3HAYAET, YTO YK€ B MIPOTOKOJIE KEHC-CTaau COAEPXKUTCS
GoJice UM MeHee pa3BepHYTHIN I1aH oTyeTta. KpoMe Toro, B 3TOM IL1aHe Tpe-
JycMaTpuBaeTcs, KTo OyleT yuTaTejeM OT4eTa, YTO IpearosaraeT onpezaenie-
HUeE ero (hOPMBI.

ITpoTtokon mo cBoeil CTpPyKType OueHb CXOX C mporpammoii. Ho oHu He
uneHTuuHbl. [Iporpamma opueHTUpoBaHa B Oynyiiee, 3To riaH. [Ipotokon —
9TO U TOCTOSIHHO KOPPEKTUPYEMBbIi TJIaH, U OTYET O MPOJeSIaHHOU padoTe ¢
aKILIEHTOM Ha mpolieAypbl. Bo MHOTMX CllydasiX TPOTOKOJI BBIMOJIHSET (yHKIUU
MPOTPaAMMBI.

IInnoraxkHoe Keiic-cTaau

Ecmu npeamnojara€Tcad MHOXECTBCHHOC KEeuc-craau, T.€. MCCIEIOBaHUE
HECKOJIbKUX OG'])CKTOB, TO €My NPEAICCTBYET IMNJIOTAXHOC MCCICA0OBAHUC. B
€r0 XO0O€ OJOCTUTAIOTCA OBE€ PAa3HBIC LICJIN:

1. OTpaboTKa METOAUKM U METOJOJOTUN UCCIEAOBAHUS, YTO TIPearoa-
raeT IpOBEPKY ITOATOTOBJICHHOTO IIPOTOKOJIa, YTOYHEHHE M pacIlupe-
HUE UCCJIeJ0BaTEIbCKUX BOMPOCOB. DTOT 3Tan paboThl MOXET MOTPEOO-
BaTh OOJIbIIIE CWJI M BPEMEHHM, YeM OCTaJIbHBIC KEMCHI.

2. Havano cb6opa matepuaja nmo treme ucciaenoBanus. Ha ocHoBe 3Toro
Marepuaja YyTOYHsIeTCsI, KOHKPETU3UPYETCs TIaH OTyeTa, HabpachiBaeT-
Csl €r0 YepHOBUK, IMPEACTaBISIONIMI co00il cBoero poga Habop rumo-
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Te3, TIOIEXAIMX MPOBEPKE: 31€Ch U3yJaeMblli MPOLIeCC pa3BopayrBa-
ercs B popMe X, a Kakue eire (GopMbl BO3SMOXKHBI?

3. O160p 00BeKTa. JIes10 B TOM, YTO B XOMIE MIIOTAXKA M30PaHHBIA OOBEKT
MOXKET 0Ka3aThCs 110 TeM WM MHBIM MPUYMHAM HETTPUTOIHBIM [T Ha-
cTosiiero kKeiic-ctaau. OQHO U3 YacTo BCTPEeUaroIIMXCsl MPEMSITCTBUIMA -
HEJIO0CTAaTOYHAsI €T0 OTKPBITOCTh. DTO TIpodjIeMa, ¢ KOTOPOM CTaJIKMBa-
J0TCSl TIpY OTOOpE Kak MpeArnpusTUii, TaKk U UHAMBUIOB. [l ycrexa
MAJIOTAKHOTO MCCIEIOBaHMSI BaXKEH TIPaBUIBHBIN 0TOOp 00BEKTa, KOTO-
DBl TIO CYILIECTBY UTpaeT poJib Jabopatopuun. OH H0KEH ObITh MaKCHU-
MaJIbHO yNOOEH IiJIsl YIIyOJIEHHOIo ero M3ydyeHust. DTo Ipeariosaraet
HaIM4yue CBOOOMHOTO A0CTYIa, T0OOPOXKeIaTeIbHOTO OTHOLIEHUS PYKO-
BOIUTEJIEN MPEANPUSITHS, yIOOHOE PacIIOIOXKEHHE.

DTO0 OUeHb BaxkHas 4acTh Bcero rnpoekrta. OT ee KauecTBa MOXET 3aBHCETh
Ka4yecTBO M BCel MOCIEAYIOIEH padoThL. .

ITo uToram nNuIOTaXXHOTO Keiic-cTany nuiiercs: otyeT. C OmqHON CTOPOHBI,
CONEPKATENIbHO 3TO TAKOW XK€ OTYET, KAKOU MOJKEH OBITh MOATOTOBJIEH TIO
KakKIOMY U3 Mocenytonmx 00bekToB. C Apyroii CTOPOHBI, OH COAEPXKUT aHa-
JIN3 YPOKOB M3 TIPOBEACHHOTO UCCIEMOBAHUS U SIBJISIETCS OTIIPABHON TOUYKOM,
PYKOBOJICTBOM JTsI TIOATOTOBKU JPYTMX KEWCOB.

Coop marepuajia

Oco0eHHOCTD KeliCc-CTaau 1 €T0 KIII0YEeBOe JOCTOMHCTBO COCTOST B pa3HO-
00pa3n UCIOJIb3yeMbIX MICTOYHMKOB MH(MOPMAILIH, YTO TTO3BOJISIET CMOTPETh
Ha HcCcleayeMblid 00BEKT C pa3HbIX CTOPOH. Kaxmblil MeTon MMeeT CBOU ILTIO-
Cbl U1 MUHYCBHI. VIX cOBMEIlIeHHE TTO3BOJISIET BIIMSIHUE MUHYCOB YMEHBIIIUTD.

st yeriexa Kelic-cTaay oYeHb BaXXKHO HaIM4YMe KIIOYeBOro MHGpOpPMAaHTA.
OmHaKOo 3TO YacTo SBISIETCS UICTOYHMKOM MCKAKEHMI, TIOCKOJIbKY OH HaBSI3bI-
BaeT CBOE BUICHUE COOBITUI, HEPEIKO MAaHUITYIMPYET TOCTYIIOM K MHMOpMa-
1mn. [Topoit 3Ta MaHUTTYJISILIVSE UIMEST HEBOJIBHBIN XapaKTep: ecu MH(GOPMaHT-
OIIHA U3 CTOPOH KOH(IMKTA, TO Apyras CTOPOHA MOXET JIMOO YKIOHSThCS OT
HWHTEPBBIO, JIMOO OBITh HEIOCTATOYHO OTKPOBEHHOIA.

[1pu npoBeneHUM Keic-CTaau Ha MacCcaKMPCKOM aBTONPEANPUSITUN TTEPBO-
HAYaTbHO KITIOYEBBIM MH(MOPMAHTOM GbUT MpeaceaaTesb mpodkoma. Ho Bckope
s1 TIOHSLI, YTO OH JajieK OT OOBEKTUBHOCTHU, ITyOOKO BKJIIOYEH B KOH(MIUKT C
nupekTopoM. [ToaToMy nmocTeneHHO MPULLIOCH NMPEANPUHSATD YCUIIUSI, YTOOBI
3aHSTh Ha MPEANPUSITUM OoJiee WIK MEHee PaBHOYAAJIEHHYIO MTO3ULIMIO IO OTHO-
LIEHUIO K TPOTUBOOOPCTBYIOLIMM CTOPOHAM.
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Tabauua

JIOCTOMHCTBA M HEJAOCTATKM METOHOB cOopa MHpOpManuu

2

2) OrtpaxeHue KOHTEKCTa
COOBITUIA.

Hcroynuku Hxcuna Hx cradoctu
uHdopmanun
JloxkymenTarus 1) CrabuibHOCTB, YTO 1) TlpenybexneHusi HEU3BECTHOTO

TTO3BOJISIET BO3BPALIATECS K HUM COCTaBUTEISI.

HEOTHOKPATHO. 2) 3arpymHeHHBIH WK

2) HesaBucumocts ot OJIOKUPOBaHHBIN JOCTYI K HUM.

BOCTIPMSATHS, TIPEIYOEKICHUIT 3) HMckaxeHue KapTUHBI B pe3yJbTare

HCCIIEI0BATENS, TIOCKOIBKY HETIOJIHOTBl ~ JIOCTYIHOW  KOJUIEKLIMU

CO3/1al0TCA BHE Kelc-CTaiu. JIOKYMEHTOB.

3) Tounoctb MHMOPMALIUH.

4) 1Iupoxwii oXBaT COOBITHIA,

JUTUTEJIBHOTO Tepuoaa

BPEMEHM M T.IL

Hirepsbio 1) ®DokycupoBKa Ha TeMe 1) BO3MOXHOCTb MCKaXeHUST KapTUHBI

HCCIIeIOBAHMSI. B CWJIY HEYJaYHBIX BOIIPOCOB.

2) [losBossieT ny6oKo 2) MWckaxeHHs cO CTOPOHBI

TPOHUKHYTb B BaXXHBbIE CIOKETbI MHTEPBBIOMPYEMOTO.

TEMBI. 3) HertouHOCTb OTBETOB MO MPUYMHE
HECOBEPLIEHCTBA MaMSITH.
4) WHbopMaHT MOXKET MOITOHSTh
CBOU OTBETHI MOJ, OXUIAHUS
HccieoBaTess.

Mpsimoe 1) OtpaxeHue cCOObITHIA 1) DBonbluue 3aTpaThl BpeMEHHU.
HaGoNeHe B peaJlbHOM BPEMEHM. 2) W30uparenbHOCTh HAOMIONEHNMS,

HEI0CTaTOYHO u_114p01(1417[ OXBar.
3) MHckaxeHue HaOMOmAEMBIX
COOBITHIA 11O/ BIMSTHMEM HaOIIonaTessl.

BximoueHHoe
HabJofeH1ue

1) OrpaxeHue coObITH it

B PEaJbHOM BPEMEHHU.

2) OrpaxeHne MEXITMYHOCTHBIX
aCIIeKTOB IOBEIEHUSI 1 MOTUBOB.

1) Bonplume 3aTpaThl BpeMEHHU.

2) W36upatenbHOCTh HAOTIONCHUS,
HEI0CTaTOYHO IIMPOKHI OXBaT.

3) MWckaxeHue HaOIIONAEMbIX
COOBITHI TIOJL BIMSIHMEM HaOJIoaaTe sl

Dusuyeckue
0OBEKTBI

1) OrtpaxeHue TEXHUIECKUX
aCIIEKTOB.
2) OtpaxeHue MaTepUATbHOM
KYJIBTYDBIL.

(Yin 1994:80).

AHaIM3 SMIHPUYECKOr0 MaTepuajia

OnHOM M3 caMBIX CJIOXHBIX IPOOJIeM MHpHU IPOBEACHUM KEWC-CTamu sSIBIISI-
eTcst 00paboTKa, aHaJIM3 cCoOOpaHHOro MaTepuaja. YacTo 3HaUMTEeIbHAsI €ro YacTh
IIPOCTO He 0o0pabaThIBaeTCs, IMOCKOJBbKY MCCIeaoBaTeib OyKBaJIbHO TOHET B
Mope UHdopMaluu.

BaxubiM ycimoBueM 3¢ GEeKTUBHOTO aHalIM3a SBJISICTCS BhIpaOOTKA aHAJIM-
TUYECKON cTpaTeruy. Bo3MoOXHBI pa3Hble €€ BapHUAHTHI.

a) Omopa Ha TeopeTHYECKHE NMOCBLIKH

B sTOM ciyyae Keiic-cTaau M3HayallbHO BBITEKAET M3 ONpeae/ieHHOM KOH-
LIEMUUK U OPTaHU3YeTCS B COOTBETCTBUU C ee JJoTuKoM. HaunHaeTcs Takoe Keiic-
cTaau ¢ 0030pa JIUTEepaTyphbl, U3 KOTOPOrO BHITEKAIOT UCCIEA0BATEILCKUE BOII-
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POCHI ¥ TUITOTE3BI, CTPYKTYpa SMITMPUIECKOTO MCCIenoBaHys. MIcXomHbIe Teo-
pPETUYECKUE TIPEITTIOIOXKEHHSI, THITOTE3bl TTO3BOJISTIOT Cpa3y Ke OMNpencinTh,
KaKoil MaTeprasl Hy;KHO cOOMpaTh, a KAaKOW MOITyCTUMO UTHOPWPOBATh. Takast
CTpaTeryst aHaI13a MO3BOJISIET 9KOHOMUTD PECYPCHI M BPEMSI.

OnHako ee TTpUMeHEHYe YpeBaTo U sIBHBIMU M3IepXXKaMu. BeiOop HeBep-
HOI WM HeameKBaTHOM JaHHOMY OOBEKTY KOHIIETIIIMN YpeBaT IMPOBATIOM MC-
CJIemOBaHMsI, KOTOPOe TIOMIET ITo JIOXKHOMY ciemy. B pesynbrate Gymer cobu-
paTbesl BTOPOCTETIEHHBIN MaTepuas, a BakHbIe (DAKThI MTHOPUPOBATHCH,
ITOCKOJIBKY OHU He paboTaloT Ha MPOBEPKY JaHHOM KOHIEIIIMK 1 BOOOIIIE Jie-
KaT 3a TpefeTaMy 3anad MCCIIeIOBaHMS.

0) OnmucarenbHblii (3THOrpacduIecKmii) Keic

B Tex ciyyasix, Korma HeT ToAXoasIIeii TeOpeTUIeCKOM KOHUETLINY WX CTa-
BUTCS 3a/1a4a CO3IaTh OCHOBY JIJISI HOBOM KOHIIETILIIM, MOXKET MCITOJIb30BAThCSI
CTparerusi onucaTeIbHOro Kekica. B aToM ciydae Keiic CTpyKTypupyeTcs T1o Te-
MaTrdecKoMy IpuHIMITY. I1o Mepe cOopa MaTepuraiia ¥ IPOHUKHOBEHMS B ITPO-
0JIeMy CTpYKTypa CTAaHOBHTCSI Bce Oojiee M Oostee neTanbHOi. COOTBETCTBEHHO
coOMpaeMBblii MaTepyall cpasy Xe COpPTUpPYeTcs IO siMefKaM CTPYKTYpbI, KOTO-
PBIM COOTBETCTBYIOT AMPEKTOPUU U (DAIAIBI B KOMITBIOTEPHOI 06a3e JaHHbIX.

HccnenoBaHre MOXET HAUMHATLCS KaK CYTy0o OnmucaTeIbHOE, HO 110 Mepe
MPOHUKHOBEHUS B TEMY MOI'YT BO3HUKHYTh TEOPETUYECKUE TUIOTESbI, KOTO-
pble TIPUBEAYT K PECTPYKTYPU3ALIMK 1 TUIaHA MCCIIEIOBAHMS, U ITpoliecca coo-
pa Marepuana. Y Torma nenaercs aHaIMTUIECKUIA Keiic.

B keiic-cTagyM MOTYT MCIIOIb30BaThCs Pa3Hble CHOCOObI aHAIM3A TAHHbIX.
a) IIposeprxamodeau

CyTb 3TOro crocoba COCTOUT B TOM, YTO Ha OCHOBE IPEABAPUTEILHOIO
TEOPETUUECKOTO aHAIM3a TEMBI KOHCTPYMPYETCSI OIHA WIM HECKOJIBKO BO3MOXK-
HBIX MOJIEJICi MTOBEACHUS N3y4aeMOro 00beKTa. DT MOJIEIM MOTYT ObITh KaK
OIHOTUITHBIMU U PA3/IMYaThcsl O0Jiee WM MEHee CYLIECTBEHHBIMU JAETAISIMU,
TaK Y B3aMMOMCKITIOYAIOIIMMU. JJaHHbIE MOJEJIU BBIMOTHSIOT (DYHKIIAIO TUIIO-
Te3. 3aTteM B Tpoliecce cOopa SMIIMPUUECKOTO MaTepuana KOHCTPYUPYETCsT
HOBasl MOJIEJb, KOTOPast COTMOCTABIISIETCS C UCXOTHOM TEOPETUUECKOMA.

6) Ilocmpoenue 06ssacHumeasHolumodeu

ITo cBoeit opme 3TOT croco6 MOXOXK Ha MPEIbIIYIINIA, OMHAKO aKIICHT B
HEM JIeTaeTCs Ha BBISIBIICHME IIPUUMHHO-CIIEICTBEHHBIX CBsI3eil. OOBSICHUTD —
3HAYUT BBISIBUTh MIMEHHO TaKKe CBsi3u. [1ogo6HOe McciremoBaHue MOXKET Ur-
pathb He CaMOCTOSITEeIbHYIO, a BCIIOMOTATeIbHYIO pojib. B aTOM citydae ero
LIEJIbIO SIBJISIETCS He OKOHYATEIbHBINA OTYeT, a (DOpMY/IMPOBKA TUITOTE3, MICH
IUTST TIOCJIEYIOIIETO MCCIIEIOBAHMS.

®opMa TIpencTaBIeHNST IPUIMHHO-CIIEACTBEHHBIX CBSI3ei MOXKET ObITh pa3-
Hol. B Kelic-cTamm yallle BCETo MUCIOJb3YeTCsI HapparvBHas (orycaTeabHas)
(hopma, nmerolast pa3Hble BAPUAHTHI.

Xpononoeuueckuii anaaus. llenb ero — U3y4uTh U3MEHEHMS MPOLECCOB
BO BpeMeHU. B (pokyce BHUMaHUSI HAXOAUTCS MOCIEI0BATEIbHOCTh COObI-
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tuit. Takas q0oruka MOACIYIHO BedeT K YIPOIIEHUIO: €CI A TpenIecTByeT
B, To A — nmpuunHa b. DT0, KOHEUYHO, JIoTMYecKas OIIMOKA, HO B peaJIbHOCTU
Takasl JOTMKa HEPEIKO UMEET MECTO.

Dakmopusiii anasuz. Tlpu 3TOM TIOIXOIE B (hOKyCe MCCIEIOBAaHUSI CTOUT
BOIIPOC O TOM, Kakue (hakTopbl KaKue CJIeJICTBUS BbI3bIBalOT? [J1aBHOE — 3TO
BBISIBJIEHVE TTPUYUHHO-CJIEACTBEHHBIX CBsI3eii. B omHUX ciiydasx 3To MOXeT co-
BMANaTh C XpPOHOJOTUYECKUM aHAJIU30M, B APYTUX — eMy NMpoTuBopeduthb. [Ipu
BBIOOpE 3TOr0 METOMIa CTPYKTYypa OTYETa TATOTeET K MPOOJIeMHOMY TTPUHIIUITY.

0630p Keiicos. DTOT METOA BO3MOXEH, KOIJa €CTb Cepusl OTHOTHUITHBIX,
COMOCTaBUMBIX KEMCOB. AHAJIM3 HaMpaBJieH Ha BbISIBJIEHUE WX OOIIUX YepT U
ocobeHHoOCTel. 151 MCob30BaHUs MeToa 0030pa HEOOXOAMMO, YTOOBI KaXK-
Bl KeWC TpeaBapuTesibHO aHAJIU3UPOBAICS MO ob6ueil Joruke. Oco6eHHO
0OJbIINME TPYIHOCTH TIPU COIOCTABJIEHUM KeICOB BO3HMKAIOT, KOTAA KaXKIbIi
W3 HUX BBITIOJHSJICS Pa3HbIMU TpyImaMu uccliienoBateseii. JJooutbes: 6071b-
IO COTJIaCOBAaHHOCTU — OOJIBIIIOE MCKYCCTBO PYKOBOIMTENS IPOEKTA.
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CTPATETI'A BKIIIOYEHHOI'O HABJIIOAEHUA

Kraccugurauus nabaroodenuii no cmenenu 6064eUeHHOCMU
euU3yHaemMble npouecchl. Yuacmuuk U eKAIOUeHHbLILHAOAI00amenb.
Bxoxcoenue 6 noae. Ilposodnur. OnacHocms 3MHOUEHMPUIMA
uccaedosamens.

BxitoueHHOe HabMOAeHUE — 3TO SIAPO KAaYeCTBEHHBIX METOIOB, UX (yHIa-
MCHT. I/IMCHHO C BKIIFOYUEHHOTI'O Ha6J'llOﬂ,CHl/lH HayuHaJaChb Tpaauludgd Ka4€CTBCH-
HbIX COUMaAJIbHBIX I/ICCJ'IC)J,OBEIHI/IIL/'I.

BxioyeHHoe HaOdAeHUE UMeeT ABOSIKYIO CYIIHOCTh. B y3KOM CMBICTe
CJIOBa 3TO Memood cbopa uHgopmayuyu ¢ TOMOILIbLIO BU3YaJIbHOIO OTCIEXMBA-
HUSI 00BEKTA MCClIeIoBaTeIeM, HaXOASIIMMCs B CAMOM OOBEKTE.

Tak, MOXHO B KQueCTBE y4aCTHUKA IEMOHCTPALIMK UCCIIEIOBATH 3TOT (heHO-
MEH MacCOBOTro ToBelneHus. B KauecTBe 3putenst GyT60IbHOIO MaTya MOXKHO
uU3y4ath rnoseneHue GhyTo0IbHBIX 00JIEIBIIMKOB, HAOMIOAAs NX U3 UX XK€ PSIO0B.

B mmpokoM cmbiciie cioBa BKIIOYEHHOE HaOJIOAeHUe — 3TO cmpameaus uc-
cnedosanusi. B TakoM citydae 3TO OTHOCUTEIbHO UTUTENIbHASI PA3HOBUAHOCTb Keiic-
CTaJiv, OPTAaHU3YyEMOTO MCCIIeoBaTeieM, HaxXOAsSIIUMCSl B U3y4aeMOM OOBEKTE C
OMOPOM Ha BCe JOCTYMHBIC eMy MeToAbl cOopa nHGopmauuu (CBOOOAHOE UHTEP-
BbIO, HAO/IIONEHNE, U3YUYEHUE IOKYMEHTOB, TPYIIOBOE UHTEPBbIO U T. 1.). Camo
no cede BKIIOYEHHOE HAOMIONeHUE B IPUHLIMIIE HE COAEPXKUT XKECTKOM CBSI3U C
JIOTMKOI Kelic-cTanu. OnHaKO TPYIOEMKOCTh BKJIIOUEHHOTO HAOMIONEHUS Je1aeT
COMHUTEIbHOM BO3MOXKHOCTD €r0 BKJIFOUEHHMS B TUITOJIOTHUYECKOE UCCIeOBaHME.
IIpaBna, BOBMOXHO €ro COBMellleHUe KaK pa3HOBUAHOCTHU KelC-CTaau C TUIOJIO-
TMYECKOU cTpaTerueil (mapajjiesibHoe BKJIIOYEHHOE HaOIIoeH e, OCYLLEeCTBIsIe-
MO€ pa3HbIMU MCCJIEOBATENSIMU Ha PA3IMYHbBIX OOBEKTAX).

Habarwdenue—ato mipsiMmasi peructpauusi coobiTuii oueBuauem (Smos 1999:
194; Takoe onpeneneHre HAOIIOAEHUS IPUHSITO B COLIMOJOTUU U TeX MPUKIIaI-
HBIX JUCLIMTIJIMHAX, KOTOPbIE HAa Hee OTMPAIOTCS, B YACTHOCTU B MApPKETUHIO-
BBIX MccliefoBaHusIX). KiloueBbIM KpuTepueM KiaccuduKauuu HaOII0IeHUS
SIBJISIETCSI MECTO M POJIb HabJonaressi B u3ydaeMoM Ipoliecce. DTo KOHTUHY-
yM, Ha OJTHOM ITI0JIIOCE KOTOPOTIO IOJIHOE BKJIIOUEHUE HabIoaaTeNsl B mpouecce,
Ha IPyroM — TOJTHOE Hey4yacTue B HeM (MO3UIIMS CTOPOHHETo HabaoaaTes).

OCo00eHHOCTH BKJIIOYEHHOr0 HAOII0JEeHUs

Iloanoe ywacmue nonpasymeBaeT M3ydyeHUE TOW CUTyallud, B KOTOPYIO
uccienoBaTe/ib BKJIIOUEH B KauecTBE OOBIYHOIO IOJHOIPABHOIO y4yaCTHHUKA.
Hepenko MeHekepbl NBITAIOTCS Pa300paThbcsl B COOCTBEHHOM MPEANPUITUN:
KTO C MIPpaKTUYECKMMMU, a KTO C HAyYHbIMU LEJsIMU (3alluTa, HallpuMep, JUC-
cepranuu). Y JIOIei, MOJHOCThIO BOBJICYEHHBIX B XKU3Hb UCCIEIYEMOT0 O0bEK-
Ta, 0YEHb YaCTO BO3HMKAET MJIJIIO3USI, YTO UM IIPOBECTU BKIIOYEHHOE HabJII0-
JIEHUE MPOoIIEe BCEero: KT0, KaK He OHU, 3HAeT Bce 00 3TOM 00beKTe?

82



KoHeuHo, Takoe ToJIOXKeHHe obJieTyaeT JOCTYI B MCCIIeayeMoe Tojie, HO
YeM BBhIIIE BKIIFOYEHHOCTh B CUTYAILMIO, TEM TpYAHee B3MJISHYTh Ha Hee CO CTO-
POHBI, U30aBUTHCS OT GUIBTPA, Yepe3 KOTOPBI BCe BOKPYT BUIUTCS KaK «Camo
coboli paszymeroueecsr» («A Kak ewje unaue modxcem Obimv?»), «o04eGUOHOe».
He cayvaiiHo ncmiob30BaHWe MeTOa BKIIIOYEHHOTO HAOII0JeHUSI HAUMHAIOCh
C M3Y4YEHUs 3K30TUYHBIX, YYKUX OOIIECTB.

Tabauua 3
Tunbl yyacTus
Cmenens 6061eueHHOCMU Tun ywacmus
6 cumyauyuio
Bricokast IlonHoe
CpenHsist AXTHUBHOE
YmMmepeHHoe
Huskas [TaccuBHoe
OTcyTCTBME BOBJEYEHHOCTH Heyuactue

(Spradleyl980:58)

IIpu mosHOM y4yacTUM HET 3puUTeJiel, ceqoBaTeIbHO, HET MOIBITKY UTpaTh
cniekTakiib «Hac mpuexanu nsydyats!». DTO HECOMHEHHBIN TUTIOC TaKOM MUCCEN0-
BaTeJIbCKOM nmo3uunu. OgHAKO KMcclieoBaTeNb SBJISIETCS YacThlO UCCIEAYEMOTo
coo011ecTBa U BOJIbHO UJIM HEBOJILHO HAUMHAET UTPATh 10 €T0 TTpaBUIaM.

Ecnu moTpebuteneM pe3yibTaToB UCCIEIOBAHUS SIBJISIETCS aAMUHUCTPALIUS
MIPEeATPUSITUS, TO aBTOP OTYETA BBIHYXXIE€H MPUHUMATh BO BHUMaHUE OOBIYHO
HeTucaHble MpaBuiia MpeacTaBlIeHrs] TH(GOpMaUM HA4aIbCTBY. DTO TOXKE CITeK-
TaKJb, XOTs U 0€3 MOCTOPOHHUX 3puTeiieii. « Koposb» XoueT, YyTOObI U Ha perne-
TULIUK OKPYXEHUE UCKPEHHEe U yOenuTeIbHO Urpaio ciieHy nokiana «Ero Be-
Jqu4ecTBy». M ecau pealbHOCTb NMPOTUBOPEYUT NPEACTaBICHUSIM O Hel
«KOPOJISI», TeM XyXXe JUIsl pealbHOCTU. [10JTHOCThIO BKJIIOUEHHBIN B OpraHu3a-
LMIO MCClIeoBaTelb CTAIKMBAETCSl C KyJbTYpHOI MPOTPaMMOii CBOEro MoJis,
KOTOpOE HepeaKo TpeOyeT «HayYHOTO» MOATBEPKACHUSI TTPO30PIUBOCTH U MY~
pocTU pyKOBOICTBa. YacTo pyKOBOAUTENH €llle 10 MPOBEACHUS UCCIel0BaHUS
3HAIOT €0 PE3YJIbTAThl, TO3TOMY €CJIM OTYET MOAYMHEHHOTO NTPOTUBOPEUUT S3TUM
OXUIAaHUSIM, TO TIPOIle OObSICHUTH PACXOXIECHUSI HETOCTATOYHON KOMIIETeHT-
HOCTbIO uccienoBarelisi. [IocKOJNbKY Xe MPaKTUK OOBIYHO IeHCTBUTEIbHO HE
YBEpEH B 3TOM U CaM, TO BO3HUKAET COOJIa3H «XOPOIIO ChITPaTh POJib». A
cynpu Kto? KoHeuHO, pyKOBOJUTEIIH.

Ecnu otuer muiieTcs IS BHEUIHETO MOTpeOJieHUs (AuccepTaius, KHUra
WA CTaThs1), TO B Ka4yeCTBE BaXKHOTO (haKTopa BHICTYIIAIOT BHEIIHUE 3PUTEIHU.
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WM nproTKphIBaeTCs XU3Hb (DaKTUIECKU 3aKPBITOM opraHu3anuuy. Ecim pyko-
BOJICTBO YK€ OCO3HaI0 BaxXHOCTh PR, To oTdyeT momBepraeTcs 1eH3ype. 3mech
IJIaBHBIE COOOPaXKeHMSI CBSA3aHbI He C OOBEKTUBHOCTBIO TIPEACTABICHHOM Kap-
THHBI, a C OTBETOM Ha Borpoc «Kakoe BrieyaTieHue Mpou3BeneT Ha oOllie-
CTBEHHOCTb JJaHHEBI oTdeT?». [103TOMY MOSBIISICTCST OOJIBILION CO0IA3H MCITOb-
30BaTh MCCJIEAOBaHUE KaK MUAPOBCKUII MHCTpYyMeHT. M 4yuTarenb TEKCTOB,
MPOM3BEICHHBIX pAOOTHMKAMM OpraHU3alliM, He MOXKET IIpA MHTEepIIpeTalin
JAHHBIX HE TIPUHMMATh BO BHUMaHME 3TOT ApaMaTypruyecKuii KOHTEKCT.

CoBepllIeHHO MHave TMUIIETCS TeKCT MHCAWAEPOM — PabOTHUKOM, IO TeM
WIA MHBIM OOCTOSITEILCTBAM ITOKMHYBIIMM OPTaHM3alnI0. ¥ MHOIYX IOSIBIISIET-
cs1 cobJIa3H HaIMcaTh MeMyaphl WIM 3aITUCKM, €CJTM 3Ta OpraHU3aLMsl BI3bIBACT
JIOOOMBITCTBO ITyOIMKA. MHTeprpeTarysi TakKiux TEKCTOB TOXKE MOXKET BECTHCH C
TOYKM 3PEHUSI IPaMaTypruyeckoro rmoaxoaa. DTo MpedrionaraeT B IepByIO oue-
pelb BBISICHEHHE POJIM, KOTOPYIO MIpajl aBTOp B OpPraHM3allii U KOTOPYIO OH
UTpaeT ceituac, rpemyaras CBoil TekcT. M TyT Moryt ObITh pa3Hble BapyUaHThI.

a) PykoBomuTtellb XO4eT BHECTH BKJIal B «OOBEKTUBHOE OCBELCHNE» MCTO-
pUM OpraHu3allii, KOTOPYIO OH BO3IIABIISII, JaTh APYTUM WCCJISIOBATENISIM
Hy>XHBIIA MaTepHaJl IS OLIEHKM eT0 COOCTBEHHOM ponu B Heli. Kak mpaBumiio, B
WMHTEPIpeTallui aBTOpa 5Ta POJib U OOJIbINAsI, U TIO3UTUBHASL. A eCJTU pe3y/bTa-
ThI JEeSITeJIbHOCTY OpraHM3aliM SIBHO IIPOBaJIbHbIE, TO BUHOBATHl B 3TOM MPO-
WICKU BparoB, OOBEKTUBHAsSI CUTYalMsl B MaKpocpeze, noroga u T. 1. K atoi
KaTeropuy TEKCTOB OTHOCSITCS MeMyaphl MOJIUTUYECKMX JINACPOB U pabOTHU-
KOB arrapara, eCJii OH! yIIUTA U3 OpraHu3aluu ¢ moyetoM. IlocnenHee oo6cro-
SITEJILCTBO OYEHb BaXKHO: IIPY aHAJIM3E MPOIUIOrO MPaKTUK, CTABIIMI HCCIIe-
JoBaTesIeM, TIOBSI3aH MOpPAJIbHBIMU OTPaHWYCHUSMU: HEXOPOIIO TOBOPHTH
HETIPUATHYIO TIPABAY O JIOMISX, KOTOPhIE He CACIANIM TeOe HIYETo IUIOXOro WIN
Jake TIOMOIIM B Kapbepe. Hepenko mMeMyapucT-aHaJIMTHK TO-TIPEsKHEMY OC-
TaeTCs B TeX K& COLMANIBHBIX CETSIX. DTO TOJKAeT K HalMCAaHUIO TeKCTa, IIpe-
3CHTUPYIOIIETO 00IIee repondeckoe Tponuioe. IIpaBma, yMHBIM MeMyapuCT
IMOHMMAET, YTO YeM OOJIbIlle IMMApOBCKOro nadoca B €ro oT4eTe, TeEM MEHEE OH
MHTepEeCeH I BHELIHeH myonmku. Takum obpa3oM, McciaenoBaTesib, IITy0OKO
HMHTETPUPOBaHHEI B U3ydaeMoe T10JI¢, KaK 3TO HU MapagoKCaJIbHO, HAXOOUTCS
B HEBBITOIHOM TIOJIOXKEHUM — C TOYKU 3pEHHUsI MPOBENSHUSI Ka4eCTBEHHOTO
BKITIOYEHHOTO HAOMIONCHMSI.

0) MeMyapucT-aHaIMUTUK YIIIET U3 OpraHM3allMy He TI0 CBOel BoJie, Iepe-
TTOJTHEH OOMIOM M CTPEMUTCSI OTBETUTD O0Jice CIIBHBIM OOMIYMKAM, «PE3aHyB
NpaBIy-MaTKy» I10 TIOJIHOM nporpamme. OH MPOTUB CBOEH BOJIM UCKITIOUCH U3
COLIMOKYJILTYPHOI'O TIOJISI, OTPE3aH OT €r0 PeCypCoB M UYyBCTBYET MOpAJIbHOE
MPaBO WTHOPWPOBATh €0 KYJIBTYPHYIO IporpamMmy (MopaibHBIE 00s3aTellhb-
CTBA CETEeBBIX OTHOLICHUIA, HEMMCAHbIE IIPaBJla OpraHu3auuy 1 T. 1.). Kiac-
crKa 3Toro XaHpa B Poccum — 3ammucku Koprkakosa, monroe BpeMsi odecrie-
yyBaBiuero oxpaHy b. EnbliMHa M OOMKEHHOTO MM OO IIyOMHBI IYIIH.
Pazymeercs1, Takuie TEKCThI HENTb3sT IPUHUMATD KaK OOBEKTUBHBIN W Pa3HOCTO-
POHHUIA B3IVISII HA OIMMCHIBAEMBI 00BeKT. OmHAKO OOBIYHO OHM ITOJHEI HO-
BOJIbHO JIOCTOBEPHBIM 3THOTPadMUIECKUM MaTepPHAIOM.
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BximroueHHOE HaGIIOMEHE MOXKET WCTIOIB30BAThCS B WCCICIOBAHUN pa3-
HOOOpa3HbIX TeM. M 310 He TonbKO opraHu3anuu. B KauecTBe morpedureeit
MBI MOXKEM U3yJaTh C TIOMOIIILIO 3TOM CTpaTeruy OOJIBIIO CITEKTp (OPM ITo-
TPEOUTETHCKOTO [TOBEIEHMSI.

OnHO U3 HamnpaB/leHWid POBOAMMOrO MHOIO M3y4Y€HUs] UHAMBUAYAILHOTO
notpebseHus1 — aHaIu3 heHoMeHa Typu3Ma. YToObl MOHSITh MOTUBALIMIO JIIOCH,
ye3XKaIoLIMX B MHbIE Kpasi HA KOPOTKOE BPEMs, s y4aCTBOBAJI B HEKOTOPbIX IPYIIaXx,
NPENCTABISIOIMX pa3Hble TUIBI Typu3Ma. C Ipynnoil caMoopraHu3yoLUXCs
TYPUCTOB 51 YYaCTBOBI B BOCXOXIEHUM Ha DJIbOPYC MO JOBOJBHO CIOXHOMY
Mapupyty. B T'mmanasix nenan Ha mapy ¢ CbIHOM JIBYXHENEJbHbIM TPEKUHT —
Nepexo 1o BICOKOropHbIM TporaM B CeBepHoM Henasie B cCOnMpoBOXAEHUY ABYX
MECTHBIX XKUTeJIei. DTO ObLIO BKITIOYEHHOE HAOTIOIeHE SKCTPEMATbHOTO TypH3Ma.
B Typuuu u Erunre e3nun Ha 3KCKypCUM, XKW B OTEJISIX, pa3drpasicb U3HYTPH B
>KM3HU MacCOBOTO TYPMUCTa, KOTOPBI MILET XOPOIIEro cepBuca, Oe3nenbs U
MOCEILIEHUS BCEM U3BECTHBIX JOCTONPUMEYATETbHOCTEM.

Axmuenbtii mun ydacTtu 1mpearnoaract, 4Yro MCCI€aoBaTc/ib CTPEMUTCA
JEJ1aTh TO, YTO ACIAI0OT N3y4aCMbIC MM JIIOAM, HO ITPY 3TOM OH OCTa€TCA ITOCTO-
POHHMM, KOTOPOTO ITPUHAIIN HAa BpEM:I.

Taxk, mpodeccop Kamudopuuiickoro ynuepcuteta (bepkim) Maiiki by-
paBoii B CBOMX MCCIEI0BAHUSIX IPOMBIIIIJIEHHOM OpraHU3alliy IUPOKO UCTIONb-
30BaJl METO/I BKJIIOUEHHOTo HabmoaeHust. Kaxplii pa3 oH ycTpaunBajicsi Ha pa-
60Ty B KauecTBe MeHemkepa (3amoust) wm padouero (CLLIA, Benrpus, Poccust)
M B TeYCHUE JJTUTEIbHOTO Meproaa HabIoaal U3HYTPH, C OOBIYHOTO paboyero
MecTa. OgHaKo, Kak MpaBUJIO, OKPYXalolue 3HAJIMU, YTO OH MCCIeq0BaTelb,
MO3TOMY OH ObLT /U1 OKPYXKAIOLIMX CTPAHHBIM Y€JIOBEKOM.

MMeHHO Tak A.AnleKceeB, ICHUHTPAJICKUIA COLIMOJIOT, M3y4asl OpraHU3aluio
COBETCKOTO TPEANPUSITUSI, HECKOJIBKO JIET MPOBEsl B Ka4eCTBe OOBIYHOIO pa-
6o4ero Ha 3aBOJIE.

He3zaBucuMelii nccienoBaTe/lb HE MOXKET OBITh TTOJTHOCTBIO HE3aBUCUM B
Ipe3eHTalY CBoero MaTepuana. Ero mmycTim B mojie, eMy JajIi BO3MOXKHOC-
TH paboTaTh, OTKPBLIM TO, YTO MOXKHO OBLIO OBl M HEe OTKpBIBaTh. OH OBLT B
roctsax. M 3mech BOZHMKAET AWjieMMa TOCTS: ObITh OJ1aronapHbIM WM 00beK-
TUBHBIM? YacTUYHO 3Ta pobJieMa CHUMAETC sl KOMMPOBaHUEM OOBbEKTa: MEHSI-
€TCsI Ha3BaHMe TOpoIa M OpraHn3almm, (paMmwIiyl ONMCchiBaeMbIX Jioneid. c-
cJieoBaTeNb ITOTYEPKUBACT, UTO €70 MHTEPECYET He KOHKPETHAsT OpraHM3allsl,
a MojieJIb pa3BOPAYMBAIOIIMXCS B HEM COLMAIBHBIX OTHOIIICHUIA.

B 1990-e¢ rr., Korma MeHeaKepbl POCCUMCKUX MPEANPUSTHIA ellle He TOHMMa-
JIM BAXKHOCTU MMMAPOBCKOM Mpe3eHTalMM ceOsl BHELTHEMY MUPY, OHU HEPEAKO He
MHTEPEeCOBAIMCh, KaK OyIeT MpeacTaBieH oT4eT 0 pabore Habmoaarenss. OHu
OOBIYHO CTIPALIMBAIIH, IS Yer0 3TO UCCIIENOBaHUE, HO HE MbITAIUCH OCYLIECTB-
JIATh UeH3ypy oryeToB. OmHako K KoHLy 1990-x rr. cutyauusi U3MEHWJIACH:
poccuiickye MpeanpusiThs Hadajli ObICTPO 3aKPbIBAaThCS OT MOCTOPOHHMUX IJ1a3
M CTapaTbCsd TIIATCJIbHO 1O3UPOBATh l/IH(I)OpMaLlI/llO, BBIXOAIILYIO BOBHE.
85



Ipu ymepennom mune ydactusi ucciieoBaTesib 6aJaHCUPYET MEXKIY po-
JIIMU YJacTHUKA Tpoliecca U ero HaboaaTessi, YTO He TMO3BOJISIET eMy ObITh
TaKUM Xe, KaK JApyrve (Harmpumep, CTYIeHThI Ha IpakTuke). Ero yyactue Ho-
CUT SIBHO YCJIOBHBIN M BpeMEHHbII xapakTep. Hepenko nmonHomnpaBHble YIeHbI
JAHHOTO ITOJII BOCIIPUMHYMAIOT €ro yJacThe KaK Mrpy: TOJIKY JUIsl Hac Majo,
JIMIIbL Obl HEe MenTat!

B xome uccrenoBaHusa 06pa3a XKU3HU CPEAHEIOo Kiacca repMaHI/II/I g HE-
CKOJIbKO MeCSILIEeB XIJI B HEMEILIKOI ceMbe B KauecTBe ee WwieHa. S ydyacTBOBaJl BO
BCEX CEMEMHBIX MEPOIIPUATUAX (OT CKCOHECBHBIX YXMHOB OO IIpa3JHOBaHUA
PO)KﬂeCTBa, B IIPUTOTOBJICHUU IMHUIIHU U CTPHUXKKE I‘aSOHOB), HaOJ101as1 XXU3Hb
CEMbU U3HYTPU, HO 4 OCTaBaJICd MHOCTpAaHLEM, XKMBYILIMM B paMKaX MHOI'O O€-
HEKHOIo 6}0IL)KCT3, HE BOBJICHEHHOTI'O BO MHOTUC BUIbI ACATCIIbHOCTH MOMX J0O-
MOXO34€B.

HccnenoBaten-npakTUKAHTHI, AOITYIIeHHbIE K HAOIIOICHUIO OpraHM3aliHg,
BKJTFOUYAIOTCS B €€ COLIMOKYJIBTYPHOE T10JIe BpEMEHHO M Ha OTpPaHUYEHHBIX YC-
JIoBUsIX. VIM cTaparoTcs He JaBaTh «JIUIITHER» MH(QOPMALIKI, CO30AI0T YCJIOBUS
JUTSI TTOBepXHOCTHOTO HabmoneHus1. Codupaemasi M1 MHGbOpMaIst KOHTPOIU-
pyetcs B pa3Hoii Mepe. OnMHU OpraHu3aluu, 3Hasl, YTO MPaKTUKAHThl HUYETO
CEKPETHOI'O YBUICTH HE MOIJIM, HE KOHTPOJIUPYIOT TEKCThI, IMPEACTaBIACMbIC
JUISL 3aIUTHl B KQ4eCTBE KyPCOBBIX, TUTLIOMHBIX WIM OUCCEPTALIMOHHBIX pa-
00T, HO OrOBaPMBAIOT, UTO 3Ta MH(MOPMALIUS HEe JO/KHA BEIXOIUTH 32 MPEICIbI
HAyJIHOTO WM YIeOHOTO yupexaeHuss. MHorme opraHu3aiy MpocsT IIPUC/IaTh
1M TeKcT otdeta. Ecim npefmnonaraiorcs: yOIMKALIMI, TO MHTEpeC K LIEH3ype
4acTo pPe3KO BO3pacTaerT.

Ectb opranmnsaiyy, KOTopble KOHTPOJIUPYIOT MH(POPMAILIUIO, IIPEACTaBIsIC-
MYIO Jake B TUIIJIOMHBIX paboTax.

Most acniupaHTKa, HaXOIMBILIASICS HA MPEIIUTUIOMHOM MPAKTUKE B OMHOW U3
¢dupm B OPI, mepen cmaueil paGoThI [JIsT MPOXOXKICHUSI BCEil IPOLIEAYPhl B
paMKax HEMELIKOTO YHMBEPCUTETA 10JIKHA Obl1a OTOCaaTh TeKCT B ¢hupmMy. Tam
€ro NpocMaTpuBay, YTOObl HE JOMYCTUTh Y3HABAEMOCTH B TUILIOMHOI paboTte
Ha3BaHUs PUPMBI.

I1pu Hanmumy TaKkoro Bo3BpaTa MH(opMaIy B OpraH13aliuio, TIe OHa Co-
Oupasace, UccienoBaresb U B epro/l paboThl Hal OTYETOM OKAa3bIBAETCS BKITIO-
YEHHBIM B COOTBETCTBYIOLLEE COLIMOKY/IBTYPHOE I10JI€, HAXOAMUTCH IIO[ Ipec-
CHHIOM €ro KyJIbTYpHOI Tporpammbl. Bnusier u dakrop mocTyrna K ero
pecypcaM. Tak, HapyllleHHUEe YCTaHOBJICHHBIX (DMPMOI1 YCIOBMII pacropsoKe-
HYs1 MH(pOpMaIeil MOXeT MPUBECTU K TOMY, UTO 3TOTO MCCIea0BaTelIst 00Ib-
e Tyla He MyCTSIT WIA BOOOLIE OTKaXYTCsl OT mpuema ctaxepoB. [Toatomy
Hay4YHbIe PYKOBOJWTENIN, 3aAMHTEPECOBAHHBIE B IOCTYIE K 3TOMY MOJIIO U IPY-
WX CBOMX CTYJIEHTOB Y aCIIMPAHTOB, TAKXKE BBICTYIAIOT LICH30PaMU.

Heyuacmue mipeqmonaraer, 4to WCCIENOBATeNlb HAOMIOMAET TPOIECC CO
CTOPOHBI, SIBJISISICh TOCTOPOHHUM. OH BXOIUT B M0JIe, HO B KayecTBe roctsi. OH
MPUCYTCTBYET, BUIUT, HO HE YYaCTBYET B U3y4aeMbIX IpoLieccax.
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[pu n3yyeHum 1axrepckoro ABMXKeHUs: BOpKyThl MHE MPUXOAUIOCH Ha-
OoaTh ¢ 0YEHb OJM3KOTO PACCTOSIHUSA 3a0aCTOBKU U ToJofoBKU. A mpucyt-
CTBOBaJI Ha COOpaHMsIX, HAaOMIONAT OBIT FOMONOBKH IIAXTEPCKUX JTUAEPOB, HAXO0-
JUJICSL B TOJIIE OACTYIONIMX, HO S ObLT MOCTOPOHHUM, KOTOPbI HMKAK HE MOT
OBITb HETIOCPEACTBEHHBIM YIACTHMKOM M3y4aeMbIX COOBITHIA.

Tabauua 4
OOBIYHBII YYACTHUK CHTYAIlMM M BKJIOYEHHbIH Ha0JoJaTes b
OObIYHBIH Y4aCTHUK BK/II0YeHHbII HA0II0aTEb
1. Uenu VYyacTue B JaHHOM JIeATETbHOCTU Yuactue B TaHHOH OESITebHOCTH.

HaGnmionenve mnoseneHus jogeid U
YCJIOBUI B JAaHHOW CUTYaLIUU.

2. Buumanue WrHopupoBaHue 3HaYUTEIbHOI YacTU O6ocTpeHHOEe BHUMaHKE K
uH(pOpMaLMK, He UMeIoLIell OTHOLIEHUSI | JeTaisiM, KOTOpble B OOBIMHOM
K OCHOBHOM JEsSTEJIbHOCTU JIeATEJIbPHOCTA HE 3aMe4yaroTcCs.
(n36upaTesbHOE BHUMAHMUE).
3. VYron 3peHust Habmonaercss mmpokuil kpyr ssieHuil, | Habmiomaetcss u dbukcupyercs
HO OTOMpaeTcst TONBKO TO, UTO IIUPOKUIL KPYT SIBJICHUIA.
OTHOCHUTCS K KOHerTHOﬂ 1EJIN.
4. CooTHOILIEHHE Oco3HaHue cebst CyObeKTOM DTO OMHOBPEMEHHO U YYaCTHUK
BHYTPEHHEN U NeSTeJIbHOCTH, KOTOPBI sIBIsIETCS CUTYyallMU, U TIOCTOPOHHMIA,
BHEILHEH nmo3uumit YacTblO CUTYalUH. CMOTPSILIMIA U HAa CUTYalUIO, U Ha ce0sl
B Heil Kak ObI CO CTOPOHBI.
5. CaMmoaHanus Jlvure m3penka 3arjisiibiBacT B CBOIO Hcnonb3yer cebst Kak
JIU1y, MBICJIH. HCCIIE0BATEIbCKUI MHCTPYMEHT.
6. Ouxcarnust [Toutn HUKOTJA He 3aMUCHIBAET UX. HetanbHasi dbukcauus
pe3yabTaToB HaOJI0aeMbIX COOBITUIA, SIBICHUU |
HabMoneHUIT CBOMX CyOBEKTMBHBIX OIIYLICHMIA,

MBICJIEH 10 MX TOBOJY.

(Spradley 1980)

Bxoxnenue B nmoJjie

BkitoueHHoe HaOiofeHWe HAYMHAeTCs C BXxOoxaeHus B mose. Yacto ato
MIOBOJILHO CJIOXHasl ¢a3za, OT KOTOPOW 3aBUCUT YCIEX BCEro MCCleqOBaHMUSI.
OO0BbEeKT OOBIYHO TpencTaBIsIeT cOO0M OTHOCHUTEIbHO 000COOJEHHOE COIUO-
KYJbTYpPHOE TO0JIe, XUBYIllee CBOel COOCTBEHHOM XM3HbIO Y OTTOPOXXKEHHOE OT
NpYyrux IoJjieil 6osee Wiu MeHee XecTKoW rpaHulei. McciaegoBarenb — 4y-
JKaK MO OTHOUIEHUIO K 00beKTy MccienoBanus. M mnomacts BHYTpb IOJST HE B
Ka4y€CTBC CUIOMHUHYTHOTO ITOYECTHOI'O I'OCTA, AJIs1 KOTOPOTO pa3bIirpbIBalOT CIICK-
TaKJib, 2 B KaUeCTBE «CBOEro», KOTOPBII CIMBAeTCS C M3ydyaeMmoil cpenou, —
3TO OYEHb CJI0XHas 3agavya. Kak nmpaBujo, BXOXIEHHE B MoJie obecrieynBaeT-
Csl YEJIOBEKOM, KOTOPBIi, C OHON CTOPOHBI, SIBJSIETCS JOCTATOYHO BJIMSITEIb-
HbIM YJICHOM M3Y4YaeMOU IPYMIibl WJIM MOXET BO3JEHCTBOBATH HA HEE CO CTO-
POHBI, a C APYroil — B CUJIy TeX WJIM WMHBIX MPUYUH PACIOJOXEH K
MCCJIeOBATEJI0 U TOTOB €My TTIOMOYb. B aHIIOSI3BIYHON JUTEpaType €ro Ha3bl-
BatoT gate keeper. Ero ¢yHKumMsa I mpoBecTn McciaemoBaTelisl uepe3 IPaHUILY
3aKpbITOTO COLMOKYJBTYPHOTIO ITIOJIA U NPEACTAaBUTH €r0o Yj€HaM KaK 4Y€JIOBC-
Ka, BHywawuero nosepue. Ha aTtom ero pyHKimu MoryT 3akaHUMBaThCS.
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B xmaccryeckyro 31oxy aHTPOIIOJIOTM MPOCTO OTHPABISUIMCH B JaJTbHUE
CTpaHbI, TI€ C IIOMOIIBIO KOJIOHNATLHOM afMUHUCTPALIMKA HAXOIWIIY TTOIXOISI-
e 1€pEeBHN 1 CCJINIUCH TaM. B xauectBe ITPOBOIHUKOB BBICTYITAJIM YMHOB-
Huky. MccnemoBareny MpUXOMWIM KaK 4yXKaKy, TPEACTaBISBIINE W UyXYIO
0eJIyIo pacy, M KOJOHUAIBHYIO aiMUHUCTpanio. Kak Obl J0JIr0 OHM HU XKWIN
cpeny abOpUTEHOB, OHU OCTaBaIMCh Yy:KaKaMU, I10 OTHOIIEHUIO K KOTOPhIM
MOJICPXKUBATACH TUCTAHIIUA. AGOPUTEHHOE COIIMOKY/ILTYPHOE TI0JIe HUKOLIA
10 OTHOIIEHUIO K HUM He OBbLIO ITOJTHOCTBIO OTKPBITHIM. Jla 1 OHM He CTpeMU-
JIVCh CIIUThCS C OTUM TIOJIEM, COXPaHsIsl B UYyKOl cpefie 10 Mepe BO3MOXHOC-
TU €BPOIEICKMI1 00pa3 XKU3HU 1 BBICTYIIAs 3pMMbBIM CUMBOJIOM KOJIOHUATBHOM
BiacTu. I103TOMy 3TO OBUT OIBIT OTHOCUTEIBHOTO BKIIOUEHHOTO HAOTIONEHMS:
C OITHOI1 CTOPOHBI, MCCEAOBATE M XK TaM Xe, IIe M abOpUreHbI, HO C ApY-
roif — 3TO OBUI MHOI 00pa3 JKMU3HU.

IIpu uccnenoBaHNM MPEIITPUSATHI ITPOXOXKIEHNE IPAaHULIBI MX TOJS Ipe-
CTaBJISIET 0CO00 CIIOXKHYIO MpodaeMy. DTo (popMaibHbIE OpraHM3allNK, 3aK-
PBIBAIOIINECS] C TIOMOIIBIO HOPM aIMMHUCTPATUBHOM NTUCIUTUIMHBL (HUKOMY
ITOCTOPOHHEMY HUYETO He 1aBaTh 0e3 pa3pellieHUs IMPeKTopa) U TaKUX pusn-
YECKUX IIPOSIBIICHUI TPaHMIIbI, KaK IPOXOMHAsI C OXpaHOH W 3a0ophbl. [aTh
dopmaibHOe paspellieHre Ha BXOXICHKE B T10J1e, a TeM 6oJjiee Ha MpOBeIcHHe
TaM BKJIIOYEHHOT'O HAOIIOAEHMSI, MOXET TOJIbKO PYKOBOIUTEIb ITPEAIIPUSITHSL.

B noctcoBetckuii nepuon reppuropusi owiBiiero CCCP crana nmpusneka-
TEJIBHBIM MECTOM JIJIS 3allafHbIX MCCIeNOBaTeleid, KOTOphIe BIIEPBEIC MOyl -
JIV TIIaHC BCTYITUTh B IIPOCTPAHCTBO, KOTOPOE JI0 3TOTO OBLIO HAITYXO 3aKPBITO
7SI TIOCTOPOHHMX I1a3. HoBbIe BIacTyl, Kak ITPaBWIIO, HE YMHIUIM IPEIISITCTBUIA
TS TIPUE31Aa UHOCTPAHLIEB, CTPEMUBILIMXCS MTOCETUTBCS B POCCUMCKOM Cpele,
XOTSI M CMOTPE/IM Ha HUX C OOJIbIINM HEJOYMEHHUEM.

Maiikn Bypasoii, npodeccop commosiornn u3 Kamidopuuiickoro yausep-
cureta (Bepkim), UMeJ1 ONBIT BKJIIOYEHHOTO HAOIIOIEHNsI HA py/IHNKe B 3aMOuH,
Ha 3aBogax B Uukaro u Benrpun. Korna Coserckuii Co103 OTKpbUICS 1Sl HHO-
CTPAHIIEB, OH PELIT MONPOOOBATH €r0 UCCJIEA0BATH C MIOMOUIBIO TOI XKe CTpa-
Terum. IlepBasi monbITKa BXOXKIEHUSA B MoJje ObLUIa npeanpunaTa B MocKBe HA
OHOM M3 KpynHbIX npeanpustuii. Ho moToM ot M0J1010r0 poccuiickoro conu-
0J10Ta NOCTYNWJIO NMpPeJI0XKEeHHe NIOMOoYb ¢ BXOXKIEHHEM B T0JI€ B IAJIEKOii ce-
BepHoii npoBuHi — B ChiktbiBKape. Tyna Obuia coBeplilieHa mepBasi MPoo-
Has noe3aka B Hadasie 1991 r. Ee nesibio cTaio o0iee 3HaKOMCTBO C TOPOIOM,
JIIObMM, MpeanpusTUsIMi. 3aBA3A/IMCh HOBble 3HAKOMCTBA. Yepe3 HeKOTOpOE
Bpemsi M. BypaBoii npuexan B CoIKThIBKAP ¢ HAMepeHHEM MPOXKUTH 3/1€Ch
TOJIro/IA ¥ MOPatoTATh HA OJTHOM M3 NPENPUATHIA B KayecTBe padoyero. ZKeia-
HHUE AMEPUKAHCKOrO Nmpodeccopa cTaTh POCCHIICKUAM PaGoynM B epHoI o01Ie-
TO NPEKJIOHEHHUs] Nepe/] BCeM 3anaaHbIM B KOHTEKCTE CYPOBOr0 S9KOHOMUYECKO-
ro KpU3HKCA, OXBATHIBABLIEIO CTPAHY, BbI3bIBAJIO Y JUPEKTOPOB TpPEINpPUATHIA
cMech HelloyMeHuUsl U HelioBepusi. B KOHIlE KOHIIOB, yAA10Ch OJIM3KO MO3HAKO-
MUTBCS € TpecenaTesieM pecnyOoIMKaHCKoi ¢enepammm npogcor3oB, KOTO-
polii nopekomennosan M. Bypasoro aupekropy omHoii u3 ¢aopuk. 1 mpo-
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t¢eccop cran padouyuM MebGeabHOro mpeanpusTus. B sToM ciaydae rpaHuiy
OTKPBLIN, Mpexkae BCero, POCCHCKHE KOJUIerd, BbiBeammne Ha ()opMaIbHOro
npog cow3HOro IMaepa, KOTOPbIii B CBOIO 0Yepeab HMe BIMsSHHE M HAa mpod-
KOM, ¥ HA PYKOBOACTBO (haOpuKH.

M. BypaBoii ctan o0buHbIM padouuM. Ero Bkmounnau B 0purany Hasna-
YU 00bIYHYI0 3apmiaTy. [IoMOriau CHATh OTHOKOMHATHYIO KBapTHPY B NSATH-
3TaXKHOM 0J104HOM JoMe. VI Ha mojroaa coumoJior BKIIOYMICS B XKU3Hb MPO-
BHHIMAJIBHOTO ropoaa. Exxe1HeBHO OH €311 HA aBTOOYyce HA (padpuKky. Crosi
Y CTaHKa, Koraa ObLia padora, urpaj B IOMMHO M B «THICSAYY» BO BPeMsl POCTO-
eB, M3y4YaJ PYCCKHil S3bIK B Mpolecce NMOBCEJIHEBHOIO OOIIEHUs] CO CBOUMM
HOBbIMH KoJuleramMu. OH 0TKa3aJiCS OT MCHOJIb30BAHUS 3aMaca TOrJa BCEMOry-
IMX AMEPUKAHCKUX A0JIapoB (B Havyase 1990-X Ir. Kypc A0JJiapa no oTHouIe-
HUIO K Py0.I10 ObLII MPOCTO «CMENIHOM» M JII00O0H aMepPHKAHCKMIA 0e3padoTHBINM
npespamaiica B Poccun B 6oraya) u xkui Ha cBolo 3apmiary. IIpaBaa, B ero
BKJIIOYEHHH B POCCHIICKOE COIMOKYJIbTYPOHOE moJie obLiu u coou. ITo cy660-
TaM OH XOJMJ B FOCTH K CBOUM MeCTHbIM npusitensiM. Kak-To Bo Bpemsi o6ena B
Moeii ceMbe 3a CTOJIOM 3aimes pa3roBop O TajJoHax. MaiiKki Havajd aKTHMBHO
paccnpammMBaTh 0 CHCTEMe MX pacmpeaeieHusi. «Maiiki, — cHpalmidBaeT ero
MOIi MpHUATEelb, — Thl PENIWJI OCHOBATEJIHHO HM3YYUTh Halle CHaOKeHue?»
«Het, — oTBeuyaer Maiikji, — MPOCTO X04YeTCSH €CTh, 4 B Mara3uHax HUYEro
HeT». OKa3ajloch, YTO €ro Ha paGoTy NMPUHSJIM, A NMOJIATAIOLIMECS NMPOIOBOJIb-
CTBEHHbIE TAJOHbI He Bblaaau. IloToM Mos ;keHa MapuHa oTnipaBujiach B npog-
KoM (paOpuKu M mMompocu/jia MUCNPaBUTHh cuTyanuo. Tam yauBuiamnch: «3adem
aMepPUKaHILYy HAIIM TAJIOHBI, €CJIM OH 32 J0JUIapbl MOXKeT Kynuth Bce?» Ilocae
MOYTH HeJeJbHOIM MPOBOJIOYKM TaJOHbI Maiikiy Obuin Beinanbl. IIpaBna, npu
3TOM TAJIOHBI HA AJIKOr0Jib ObLIM OTpPe3aHbl. BUIMMO, B aAMUHUCTPALMH PelIH-
JIH, YTO AABATh PYCCKYIO BOJKY AMEPHUKAHIy B yCJOBHSX, KOIJa €e OCTPO He
XBaTaeT CBOMM, — MPOCTO KOILYHCTBO.

Capa AIlIBHH, TOrIa AaCNUPAHTKA YOPHUKCKOro ynuepcurera (Beaukoopu-
TaHUA), BHIOPAJIa B KaYeCTBE NMpeIMeTa CBOEro JUCCEPTAUMOHHOTO UCCIea0Ba -
Hus maxrepckue npodgcoro3bl Poccuu. HekoTopoe BpeMsi ona usyyasia B AHr-
JIMM HAYYHYK JMTEpaTypy M PYCCKMil s3bIK, cbhbe3auaa B Kysbacc, rae
NOCMOTpeJIa WAXThl U pa3pe3bl, NOYYACTBOBAJIA B UHTepBbloupoBanuu. Ilocae
3TOro ee Hay4Hblii pykoBoauTeib npod. Caiimon Kiapk mpenjoxui eii mo-
exath B Ky30acckuii maxTepckuii mocejioK Ha 0oJiee WJIM MeHee JJINTebHbII
CPOK 4 npoBecTH uccienopanne. C noMompio Ky30acCKUX COLMOJIOTOB, pado-
TABIIMX B YIOJIbHOM O0beMHEHUH, ObLT BLIOPAH MOCEJOK MaJIMHOBKA, pacno-
JI0KeHHbII Hemonajeky ot HoBoKy3Henka.

TexHosiorust BXOXI€HUs B MoJie, pOJib, UTPaeMas MCCeI0BaTeleM B Mpo-
ecce BKIIOYEHHOro Hal0JeHUs, OOBIYHO B OTYETAX HE paccMaTpUBAIOTCH.
OTU JeTaly OMYyCKAaTCsl KaK «U3JIUIIHSS Jupuka». U 3a aTuM cTouT aubo
HeyvasstHHbII mpocyeT, 1100 rpoaymMaHHas MaHUNy siuus. [loaydyeHHbIe naHHbIe
HeJIb3s1 MHTEPIPETUPOBATh O€3 OTBETA Ha BOMPOCHI O TOM, KaK MCCJIe10BaTeb
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rnoraj B MoJjie, KTO ero Tyjaa NpuBeJi, KTO ObUI €ro MpOBOAHUKOM, KaKylo poJib
eMy OTBeJIM, KaK OH ee MTIpaJl, HACKOJIbKO ITyOOKO OH ObLI BKJIIOUEH B M3yda-
eMble npolecchl. be3 oTBETOB Ha 3TU BONPOCHI JIETKO NPUHSTH OTYET TYPHUCTA,
JUIsI KOTOPOro OpraHu30BajiM CHEKTaKjJdb MOJ Ha3BaHUEM «DKCKypcus», 3a
pe3yabTaThl JJIUMTEJIbHOIO peajbHOTO BKJIIOYEHHOIro HaoawoaeHus. Habawonae-
MbI€ JIIOJM UTPAIOT IJISI UCCIIeloBaTesl CIIeKTakKlb, HO Kakoii? B oTBeTe Ha 3TOT
BONNPOC — KJIIOY K MHTEpHNpPpETAalUMU JaHHBIX.

HccrnenoBaresib, CTpeMsIIIMICS K U3YYEHUIO YY>KOT0 00pa3a XXU3HU C MTOMO-
1[I0 CTpAaTeTUM BKJIIOYEHHOTO HAOJIIOACHUSI, UMEET MAJIO LIAHCOB Ha MOJIHYIO
BKJIIOYCHHOCTb, KOTOpasi MpeArnoaraeT He TOJIbKO 00lllee HACTOSIIIee C u3ydyae-
MBIMU JIIOJbMU, HO U oOliiee nmpoliioe. be3 Hero He MOXeT ObITh OAMHAKOBOTO
BOCIIPUSITUSI, TOHUMaHUsI HacTosiiiero. [loaToMy vcciienoBaTeib, ITPOBOASIIIINIA
BKJIIOUEHHOE HaOJII0JIeHE B TeUeHUE OTHOCUTEIBHOIO KOPOTKOTO OTpe3Ka Bpe-
MEeHU, OOpeyeH Ha HeJONOHUMaHue HabJIloaaeMoOl peaJlbHOCTHU U JIOXHbIE ee
WHTeprpeTauuu. EMy HyXXeH npo8ooHuk, KOTOPBI, C OMHON CTOPOHBI, TIPUHAI -
JIEXUT K MECTHOM KyJbType, a C APYroii — 3aMHTEPECOBAH B MOMOIIU YYXaKy.
T1IpoBOAHMK TTOMOraeT MCCAEIOBATEN 0 B3IVISIHYTh Ha HaOJIIoJaeMble SIBJICHUS
rjlazaMy 4eJloBeKa, BKJIIOUEHHOrO B U3y4YaeMylO peaibHOCTb.

[Tpu6bIB B MasieHbKM I aMeprKaHCKUI roponok Ha tore CLUA, st oOHapyxu,
YTO BOKPYT MeHSI AMEpHKa, O CYIIECTBOBAHUM KOTOPOU $I U HE TIOJ03pPEBa.
Mouwu m1aza BUIEIU peajibHOCTh, HO sl OCO3HAaBaJl, YTO OOpeUeH Ha OrpaHUYEHHOE
U JIOXKHOE €€ TTIOHMMaHue. A 9TO MOXET ObITh CTpallrHee ist uccienosatens? Ha
MO€ CYaCTbe, KO MHE «IIpUKpenuiIn» eHcuoHepa Jlyn bpayHa, KOTOpbIii mporiesn
IyTh OT MaJIbUMKa U3 CEMbU apeHIATOPOB 3€MJIU 0 MPOPEKTOPa YHUBEPCUTETA.
OH MHOTO BUJEJT, MHOTO 3HaJI M CTaJl TPEKPACHBIM IPOBOJIHUKOM B MOEi aMepu-
KaHCKOW XM3HU. Sl HaKaruBa BOMPOCHI U 1IeJT K HeMY 3a pa3bsicHeHusiMu. Korna
B rOpoOJie MPOUCXOIWIIO YTO-TO MHTEPECHOE, OH MH(GOPMUPOBAT MEHS, MpUIJIa-
11aJ1 BMECTE MTOCETUTh MEPOIIPUSATUE M OCHOBATENIbHO €r0 KOMMeHTUpoBail. OH
PEryJIsIpHO CHa0XaJl MEHs1 MECTHBIMM ra3etamu. Kak okazanoch, YUTaTh UX OYEHb
HerpocTo. OHM paccUYUTaHbl Ha JIIOEH, BBIPOCIIMX B 3TOW COIMOKYJIBTYPHOI
peanbHOCTU. [lo3TOMY B raserax He pas3bsICHSIIOTCSI BELIM, KOTODPbIE SIBJISIIOTCS
«CaMO CO0O0I Pa3yMEIOIIMMUCS», «OUEBUAHBIMU» [IJIS MECTHBIX XXuTeneil. Yura-
eLIb TEKCT, CJIOBa TOHMMAEllb, HO OCO3HAELIb, YTO CMBIC] CTaTbU IIE-TO B CTOPO-
He. U s wen x JIyn, KOoTopelii He XKaJieJl CBOeTo BpeMEeHM Ha TOJIKOBaHME Ta3eTHBIX
TeKcToB. [IToMMMO M1aBHOTO MPOBOAHMKA, Y MEHSI ObLI elle LIeJbIi psiJIoAeii, K
KOTODBIM 51 0Opamiacs 3a MOMOIIbIO B 00bsICHEHNU HabmonaeMbix (heHOMEHOB
aMepUKaHCKOM xu3HU. Kaxaplil U3 HUX Urpait pojib CeLMaau3upOBaHHOTO MPo-
BOITHUKA: KTO-TO TOJIKOB&JI HAaOJIOMaeMble MHOIO TTPO0IeMbl U3 00JIACTU TTPaBOCY-
AW, KTO-TO Pa3bsACHsAI TOHKOCTU peJ'll/ll"l/IO3HOI7l ’KM3HU, KTO-TO BBOAWJ B MUP
aMEepUKAHCKUX CEeMEHBIX mpobsieM u T. 1. He Oyab 3THMX NMPOBOTHUKOB, 51 ObI
yexan u3 CLLA nepernosHeHHbIi 3a0/1yXASHUSIMU 1 JIOKHBIMU MHTEPIPETALIUSIMU
SIBJICHUI1, KOTOPBIE BUIEJ COOCTBEHHBIMU TJ1a3aMHU.

B Il'epmanum Gbl1a Ta Xe mpobiema: Ijia3a BUISIT, yM He cXBaTbiBaeT. 1 MHe
MoMorajiu npoBogHUKU. OIMH M3 HUX — MOIi KoJljlera, yHUBEPCUTETCKUIA MPO-
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tdeccop, 3aTeM — MOM Apy3bsl, Y KOTOPBIX s OCTaHaBIMBaJcA. OHU OTBeYaIH
MHE Ha BONPOCHI, KOTOpPble B M300MJIMH HAKAIUIMBAJIMCH B XO0J€ HAOMIOIEeHMs
HEeMENKO¥ XKU3HU, 00palaji BHUMAHHUE HA SBJIEHUs, COOBITHS, KOTOpPbIE HE CTO-
uT nponycTuth. B 2005 r. 1 mpoBOAMJ BKJIYEHHOE HAOJIOJAEHHE OOUIMHBI
MeHHOHUTOB B OPI. MecTHbIe HEMIbI XapPAKTEPU30BAJIN €€ KAK 3aKpPbITOE U
KOHCEPBATHBHOE c0001ecTBO. SI 10JIro 1ymas, Kak B HEro nonacThb, HO HUYEro
TOJIKOBOTO He MPUXOAWJI0 B rosioBy. COBepIIEHHO CJIYYailHO OJMH W3 MOHUX
uH(OPMAHTOB 0Ka3ajics 4JeHOM 3Toii nepksu. Ilo mMoeii npocs0e oH npuBea
MeHsl Ha CIykOy, rie s MO3HAKOMWJICS ¢ HedbiM psinoM mioneii. Hekoropbie
CTaJIi MOMMM OJU3KMMH NPUATENSMH, B3SBIIMMU Ha ce0s1 (D)YHKUMM NPOBOJHM-
KOB B 3TOM HEOOBIYHOM ISl MEHSI COLMOKYJIbTYPHOM noJjie. OHa Gpajiu MeHs1 Ha
pa3Horo poaa MeponpusATHs (LEPKOBHbIE CJIYKObl, MUCCHOHEPCKHE BbIE3/bI,
cBaabObl, (hecTUBAIM, CeMeiiHble MOCH/IEJIKH, BLICTABKHU U T. A.). Haiuuue npo-
BOJHUKOB MO3BOJISIJIO MHE HE TOJBbKO YBHAETHb Pa3Hble CTOPOHbI XKU3HU ITOM
OOUIMHBI, HO M MOJYYUTh KBATM(UIMPOBAHHBIE PA3bACHEHUS, KOMMEHTAPHUU.

Teponnsa ¢puiabma «OcHoBHO# MHCTHHKT> Karepun Tpemen — nmucarebHH-
1A ¢ NCUXO0JIOTHYECKUM o0pa3oBanueM. Ee repou—yOuiilbl U 2KepTBbI YOMIICTB.
He noBepsisi cBoeMy BOOOPaXKEHHIO, KOTOPOrO MOXKET ObITh BIIOJIHE JOCTATOYHO
B 9TOM JKaHpe, OHA NMPOBOJIUT HACTOsIIEee MCCJIeI0BaHNEe MHPA CBOMX repoes,
MCIOJIb3Ys BKJIIOYeHHOe HaOmoaeHue. Cpeau ee OIM3KMX Apy3eil — JABe XKeH-
IIMHbI, 32 MJIeYaMH KOTOPbIX CTPAIIHbIe, MOYTH HEMOTHBUPOBAHHbIE YOMIICTBA.
Ha HenoymMeHue moJMueiicKoro no noBojay ee CTPaAaHHOroO BbIOOpa npy3eil oHa
orBevaet: «f ke nmucarepHUNAa». OHA NMULIET KHUTY O ObIBLIEi POK-3Be3le U
3aBOJMT POMAH C MY>KYUMHOM, NIPUHANJIEKAMMM K 3T0il Kareropun. ITorom ona
HAYMHAET KHUTY O MOJMIEeicKoM. VI CHOBa Ta jKe TEXHOJIOTMS BXOXKIEHUS —
KOPOTKHii, HO OypHBIii POMaH, CONMPOBOXKAAeMblii COOPOM ra3eTHbBIX MyOJIMKA-
LMl 0 MPOMCLIECTBUH, B KOTOPOE 0KA3aJICS BOBJICYEHHBIM NMPOTOTHII, MOKYNKa
KOIIUM €r0 JUYHOrO 10Che.

OnacHocThb OTHOLEHTPHU3IMA HCCJIeaoBaTed

HccnenoBaresnb — 3TO BCeraa MPOLYKT ONpPeNesIeHHOM KyJbTyphl. B yd-
1IeM ciIydyae—IBYX-TpeX KyJbTyp. B pe3yabrate oH CMOTPUT Ha MUP, OTIMpa-
sICh HA KaTETOPUM CBOEH KYJIBTYPBI, C UX TTOMOIIBIO CTPYKTYPUPYET HabII0na -
eMoe. DTOo 1o CYIIEeCTBY CUMBOJIMYECKOE HACUJIME: UY>KON MUDP BTUCKMBACTCS
B YYyXIble eMy KaTeropuaJibHble paMKHU.

OcaaduTh 3TY ONACHOCTH 3THOLEHTPU3MA MOXKHO, JOOUBASICH TOT0, YTOOBI
KATEropuu H CyOKATEropuu, B KOTOPbIX OMMCHIBAETCsI HAOIIOAaEMBlil mpolecc,
[LTH HE OT UCCJIEJ0BATENsI, a4 OT U3yYaeMbIX Jioaeil. Mup 10JKeH MpeacTaThb
mepen YMTATeJleM B HATYPAJbHBIX KPACKaX HM3y4aemoil KyJbTYpbl WM CYO-
KyJbTYpPbl, 3a3By4aTh HA €€ si3bIKe WIH Kaprone. OnacHOCTb OCJAA0UTH MOKHO,
HO MOJIHOCTHIO YIiTH OT 3THOLEHTPHUCTCKUX MCKAKEHHI BPsI I KOMY-TO yIaeT-
cs. IIpaBaa, MHOrHMe HCClIeI0BATENH, CYs IO BCeMY, 00 3TOM JaxKe U He M0J0-
3peBaloT (MO KpaiiHeil Mepe, PeIKO KTO B OTYETAX MHULIET O COAEPKAIMMXCS B
HHX MOrPEITHOCTAX TAKOro poaa). Heib3si H30aBUTHCS OT BJAMSIHUS CBOEI KyJIb-
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TYpbl, KAK HEJIb3sl COPOCUTb CBOIO KOXKY. DTO BJIMSIHAE MPOHUKAET B TEKCT
yepe3s 0eCYNCIIEHHbIE NOPbI B BUJIE UCIIOJIb3YEMbBIX CJI0OB, BLIOMPAEMOTO PaKyp-
ca 3peHus, oKyca HAOTIOIEHHs U T. [

Camo c000i1 pasymMeomascs peajbHOCTh

HabmoneHne ocobeHHO LIEHHO MpH M3YYeHWHN TTOBCETHEBHOCTH, ITEPEITON-
HEHHO SIBIEHUSIMU, IECTBUSIMU , KOTOpbIE BOCIIPMHUMAIOTCS yYaCTHUKaMU Kak
«caMo co00i1 pasymerolnecs», «eCTeCTBeHHbIe». ECM MpoBomIWUTh ¢ HUMMU
WMHTEPBbIO, TO JIIOAM 3T IEHCTBUS MOTYT U HE BCTIOMHUTb, a €CJI CTATKABAIOT-
Cs1 C HABOMAIIMM BOIIPOCOM, TO YAacTO HE B COCTOSTHUM MX HE TOJIBKO OObsIC-
HUTb, HO laxXe onucath. [1oMbITKY MccienoBaTeisl OHSITh 3TH SBJACHUS] MOTYT
BbI3BaTb HEIOyMEHUE: «A Kak euje modcem 6bimbv ? Dmo dce oueaudHol>.

Hab6moneHve no3BosisieT 3achMKcUpoBaTh IEHCTBUS, HE TIepeBOAUMbIE Ha
SI3BIK CaMUX JCHCTBYIOIIMX JIIOACH. DTO MOMYaIMBas JIOTUKA, MaTepraIn3ye-
Masl B (hopMe MPYBBIUKU, TTOJTyaBTOMATUYECKUX MIPAKTUK. OHU MTOPOIO HEe BUII-
HbI CaMUM areHTaM B CHJIy MX «OUEBUIHOCTU», M TOJIbKO UCCIIen0BaTe/ b, Ha-
OmrofaloNIMii PealbHOCTb C MO3ULIMKA MHOTO XKU3HEHHOTO U TeOPeTUYECKOro
OIbITa, CIIOCOOEH 5TU MPAKTUKU YBUIETh U MPOOJIeMATU3UPOBaTh, T. €. U B
OUYEBUIHOM YBUIIETb HEBEPOSITHOE.

YeM mosiblire JIIOAM B3aMMOIEHCTBYIOT MEXKIY COOOI, TeM JJAKOHUMYHEE CTa-
HOBUTCS UX pa3roBop. OHU Bce Oosiblile U 00Jblle HAYMHAIOT MOHUMATh IPYT
Jpyra ¢ TOJycJioBa. A MPY BBICOKOM YPOBHE CITJIOYEHHS TPYIIIbI IIOPOI0 He
HYXHO Jaxe ¥ noneiosa. JuimHHyro ¢pasy, HeoOXOoMMYIO B OOLUEHUU HE3Ha-
KOMBIX JTFOJIC, MOXKET 3aMEHUTh BhIpaskKeHUE JINIIA, TJ1a3, e1Ba YIIOBUMBII JKeCT
U T. 1. 3HaYMTeIbHast 4YaCTh KOMMYHUKAIIMM YXOIUT B 00J1aCTh HETTPOroBap1Ba-
€MOro, Helrpon3HOCMMOro. B 3Toli cutyariu rmpoctast pUKcalys pou3HOCH -
MbIX CJIOB JACT HaM JIMIIIb MEJIKME BEPLIMHBI OTPOMHbBIX alicOeproB, aHATM3K-
poBaTh KOTOPBbIE KAaK CaMOCTOSATEIbHOE SIBJIEHWE — 4YacToO ITOBOJBHO
0ecCMbICIEHHOE 3aHSITUE.

HabmoneHue 1o3BosieT BBIYUCIIUTD CYILIECTBOBAHUE HEMTPOM3HOCUMBIX 30H,
KOTOpbIe, TEM He MeHee, 00ecTieurBaloT JJOTMUECKYIO CBSI3ZHOCTh B3aUMOIEH-
cTBusl. Habmionast nBMKeHME «BEpILMH aiicOeproB», MOXHO PEKOHCTPYUPO-
BaTh CMbICIIBI B3aUMOJCCTBUS YCTOMUMBBIX, [IUTUTEILHOE BpEMsl CYILIECTBYIO-
IMX TPYII JIIofei, pacindpoBaTh SI3bIK UX COLMOKYJIBTYPHBIX Tojeil. B
Tpoliecce HabMONEHNsT BRXKHYIO POJIb UTPAET CTpeMJIEHUE UCCIIeI0BATENs BCITy-
IIaThCSI B pa3rOBOPHI HAOMOMAEMBIX Jitofieit. [1bITasich IOHSATh MX CMBICH, OH
oOHapyXuBaeT 6osiee UM MEHee MHOTOYMCIIEHHbIe 30Hbl MOJTYaHUsI, Harpy-
>KEHHbIE CMBICJIAaMU. DTU 30HBI MPOOJeMaTU3UPYIOTCS: «dmo cmoum 3a cka-
3aHHbIMU cro8amu ? Ymo oHu umenu 6 Uy, NPOU3HOCSA IMU CA084a 2.

OOHapyXeHHe HEBUAMMBIX U HECJBIIIMMBIX CMBICIIOB YacTO HEBO3MOXHO
0e3 MCTONIb30BaHus TIPU HAOMIONEHU UHTEPIPETUPYIOIIMX UHTEPBbIO, B X0/
KOTOPBIX MCCJIEI0BATEN b IIPOCUT YYACTHUKOB COOBITHS TIOSICHUTD CMBICT TTPOMC-
XOIISIILIETO, T. €. MPOU3HECTU TO, YTO /ISl CAMUX YYACTHUKOB KaXKETCS «OUeBUI-
HbIM» 1 «CaMO co0oii pasymetoiMcst». Harbomee achdekTrBHO ¢ 3amadeii 00-
HapYKEeHUST CKPBITBIX CMBICIOB TIOMOTAET CIPABUThLCS XOPOIIMIA TTPOBOIHKK.
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«CBoi1» OT «yyXakKa» OTJIMYAEeTCS OTHOLIEHWEM K CKPBITHIM 30HaM KOMMY-
Hukauu. «CBoii» UX JIETKO TOHUMAET U HEe HYXXIaeTcs B KOMMeHTapusx. «Hy-
XOi» 6e3 TTOCTOPOHHE! MOMOIIM YacTo MO0 HUYEro He TMONMeET, MO0 JacT
JIOXKHYI0O uHTepnpeTtaluio. W 3meck cogepxkarcs sBHbIE Mpenesibl YMCTOT0 Ha-
omoneHus. «Yyxoil» MOXeT 1Mo xoay HaOMIOACHUS 33JaBaTh «TJIYIble» BOIPO-
cbl, He Tepss auiia. MU B aToM ero mpeumyiiectBo. «CBoil» Xe, pelIuBIINi
CTaTh KCCJeA0BaTEIEM, HEPEIKO TOXe TTOHUMAET JIaJieKo He Bce, T. K. OObIIeH-
HOE€ 3HaHMe HeJOCTATOYHO ISl OTBETAa HA MHOTUE UCCJIel0BaTeIbCKUE BOIPO-
cbl. OIHAKO B OTJIMYHUE OT «yyXaka» OH He BCETJa MOXET 3a/laBaTh BOIPOCHI.
OH Hepeako BXOIMUT B IoJie KaK 3KcmepT. U «CauIkoM HauBHBIM» BOIIPOC
YIpOXaeT ero craTycy.

B navane 1990-x . Maiikn BypaBoii, HauMHABIIMIi CBO€ UCCJIEIOBAHUE B
ChIKThIBKApe, 00BACHST MHE: «f Kak uHocmpaney, umero npaso Ha 2aynvie
eonpocot. Tol Kax MecmHbLii cOUUO0.102 MAKO020 NPABA AUMLEH».

«CBoii», pOBOAS MCCIeIOBaHUE, IMOPOI0 BBIHYXAEH UMUTHPOBATH MOHU-
MaHHEe IPU OTCYTCTBMU TAKOBOTO.

IIpenonaBarenb By3a, MPUXOIs Ha MPEeAIIPUATHE IS TIPOBEIEHUS UCCIIEN0-
BaHMSI, OKa3bIBAETCS B IPOTUBOPEUYMUBON MO3ULIMU: C OMHOI CTOPOHBI, OH IIPU-
IIeJI Clojla KaK 3KCIepT, a ¢ APYroii — OH He MOXKET 3HaTh CMbICJ BCEX IMpaK-
THUK JaHHOTO npeanpusaTus. Kak ucciaegoBateb OH BUAUT IPOOIEMHEIE 30HBI,
HO YacTO He PUCKYET CIIpalliuBaTh 00 UX CMbICJE, 00sSCh HATKHYThCS Ha CKEIl-
TUYECKMIA BCTPEUYHBIA HEMPOM3HOCUMBIN BCIyX BONpPOC: «H 6bl Hasvieaeme
cebs cneyuairucmom 8 3moii obaacmu .
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CAMOHABJ/IIOJEHUE

Tunovt cumyauuii camonabarodenus. Memodonoeuueckue
nocwlLaku camonaodaodenus. [nesnuk camonabarodenus. Accoyu-
uposaumslii uccaiedosamens. Memoodonrocuueckuii camoananus.

HpeBHerpedyeckuit MpicauTe b CokpaT Koraa-to cchopMyarupoBa UCXOAHbIIA
NPUHIIMN TTo3HaHUs: «[lo3naii camoeo cebsal». YenoBek, He TOHMMAIOIIUIA CBOE-
ro MOBEEeHUS, HE B COCTOSIHUU MOHATH Apyrux. Hemeukuit couunosnor Bunsdpen
Hunpeteir (2000: 48) nucan: «Kuznb dana MHe MOAbKO KAK MOsi COOCMEEHHAS.
Hauwe uznympu moeil coOCMBEHHOU HCUSHU 5 NOHUMAID HCU3Hb BOKPYS MEHS».

OTO0 MOo3UlIUs, TPOTUBOIOJIOXHAS MMO3UTUBUCTCKOMN. B ecTecTBEHHBIX Ha-
ykax 0eCCMBICIEHHO XIaTh OT UCCJIEA0BaTeNsl, YTO OH MOCTAaBUT ceOs Ha Me-
CTO U3yyaeMoro o0beKTa (MIaHeThl Uian 0eyoit Mblun). TaM cyObeKT U 0OBbEKT
MPEeACTaBISIOT COBEPLIEHHO pa3Hble peajbHOCTU. [Ipn M3yyeHUmM obliecTBa
rcciieqoBaTelb MoJydyaeT BO3MOXHOCTb B3TJISIHYTh HA MUP C KOJIOKOJIbHU U3Y-
YaeMbIX JIOAei.

OTOT METOA OOBIYHO HE BXOAUT B MepeUeHb, BKIOYAEMbIil B yUeOHbIE TTOCO-
ous. OgHako B peajbHOM XXM3HU OH BCTpedyaeTcsl Ha KaxkaoM luary. B moBcen-
HEBHOM XU3HU MbI YaCTO CYAMM O APYTUX 10 cede. Mbl UX He MoHUMaeM, Koraa
OHU MOCTYIAIOT BOMpPEKU Halleu joruke. Mbl Ux omobpsieM, Korna ux AeMCTBUS
COBITAJAIOT C TEM IJIAHOM, KOTOPOMY cliefloBajiy Obl Mbl B aHAJIOTUYHON CUTYya-
uuu. buzHecMeHsl, paboTamlie ¢ KOHEUHBIM ITOKYyIaTeeM, 4acTO BbIOMpPaloT
TOBap, OPUEHTUPYSICh HA CBO BKYC U OMbIT. OTCI01a OOBIYHOE B MaJIOM OU3HECe
CTpeMJIEHUE 3aHUMAThCSI TEM TOBAPOM, KOTOPBIN OJIMXKe K TTOBCEIHEBHBIM MHTE-
pecam camoro mnpennpuHumarens. Hanmpumep, XeHIIMHBI TOPTYIOT KEHCKUM
OenbeM, XKEHCKOU oeXI0il, My>KUMHBI Yallle OTAAIOT MPEeANoYTeHUe CIOPTHUB-
HBIM KOCTIOMaM, aBTOMOOMJIbHBIM 3aM4acTsiM, MYXCKOW OOyBHU U T. TI.

Pasymeercs, naaeko He Be3ne npuHIun «Ilo3Hait camoro ce6s1!» nmeeT omHO
1 TO Xe 3HaueHue. Hampumep, npu M3ydyeHUM MPUPOIHBIX SIBICHUN €ro poJjb
CYIIIECTBEHHO HUXE, YeM MPU U3YYeHUU MoBeaeHUs oaeit. OqHako U B IEpBOM
cliydyae 4acToO He YUTHU OT IMO3HAHUSI cCaMOTo ce0sl KaK yCJI0BUsI MIO3HAHUST BHEIII-
HEro MMpa, MOCKOJIbKY OLIEHKAa OOBEKTUBHOCTH MOJIydaeMoii nH(popmMalumn He-
penKo mpearojaraeT aHaaru3 MeXaHu3Ma €€ BOCIIpUSATUST UCCIeOBaTEIEM.

HcxonHas mochlika pU UCIOJIb30BaHUM METOJa CAMOHAOI0AEeHUSI, CaMO-
aHanm3a mpocra: «f Takoii xxe (Takas xke), Kak Apyrue». Jlaxe eclim Mbl CUU-
TaeM ce0st FTeHUSIMU, CUJIbHO OTJIMYAIOIIMMHUCS OT OCTAIbHOI «MacChl», HEJb34,
He BIajnas B IcUxXuveckoe 3abojeBaHue, HE IPU3HATH Hallly TPUHAIJIEXHOCTh
K TOMY € BUAY, YTO U HabyiogaeMbie 00beKThl. S Takoi e, KaK U OHM, CJle-
JIOBaTeJIbHO, MOHUMAas ce0sl, sl uay K MOHUMaHUIO Npyrux. Jaxe eciau s oueHb
peNKUil TUM, BCe PABHO S HE OMMHOK B CBOMX CTPAHHOCTSIX, B CBO€OOpa3uu.

31ech cpasy e Hazlo cAesiaTh OTOBOPKY: Yepe3 MO3HAHUE CAMOTO ce0sl 51 TOJIbKO
uay K noHuManuto. CiaenoBaTeIbHO, TOHSTH ce0s1 ellle He 03HaYaeT MOHSATh U BCeX
octanbHbIX. Ho 3T0 yXe nmpoGiiema BBIOOPKU U €€ perpe3eHTaTUBHOCTH.
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Tunbl curyanmidi caMoHa0JII0IeHUS

HeeaeaopaTenbckue
CHTYaUHH

b | IIII‘EII]-HIIIﬁ
HabawIaTenn
HIy9aeMOH rpyImn

S cocTaBHan
q4ACThR A3ydAeMOoi
[pynnsi

1w, o e

3IMnaTnuecKHit
IKCASPHMEHT

IKCNEPHMEHT
BIJIOYEHHA

Cxema 6. THIbl MCCIEIOBaTEIbCKUX CUTyallMii caMOHaOJIOEHUS

CamoHa0M01eHue 0COO0eHHO IIMPOKO MPUMEHUMO TIPpYU U3YyYeHUU MOBCEI -
HEBHO XU3HU, MOTPEOIeHUS, TOCKOJBKY B 3TY MPAKTUKY BKIIOUYEHBI U UCCTIE-
JloBaTesib, M U3ydaeMble UM JIloau. B 3aBUCMMOCTU OT TOTO, B Kakoil Mepe,
JKM3HEHHasl CUTyalusl MccienoBaTesisi 6J1M3Ka ero UCCaeloBaTeIbCKOi cuTya-
1IUM, MOXHO BBICTPOUTD CJIEAYIOIIYIO TUIIOJOTHIO.

/. Hccaedosameav — wacmo uzywaemoui epynnot. MiHaue roBopsi, 1Mo oc-
HOBHBIM OOBEKTHMBHBIM XapaKTePUCTHKAM S TAKOM Xe, KaK U Te, KOro S
n3ydar. DTOT HauboJee yaadyHas CUTyalus IUIS UCIIOJb30BaHUS CaMoO-
HaOJIIOICHUS, ITOCKOJIBKY ITO3BOJISIET OMMMCHIBATH IPYIIITY B TeX TEPMUHAX,
B KOTOPBIX OHa cama BUIWT M ONKMChIBaeT MUp. Harpumep, cTymaeHT usy-
JyaeT MoTpeOUTeIbCKOE MOoBeaeHEe Mojioaexu. MccieaoBaTesib MPOBOAUT
M3ydeHHE MOTPEOUTEIBCKOTO PHIHKA FOPO/a, B KOTOPOM OH CaM JKMBET.
Haxe npuexas B IPYroi ropoj IUIsl MPOBEACHUS UCCIIeIOBAHUS TeX MpaK-
THK, B KOTOPBIE MBI CaMH TYT K€ BKJIIOYaeMcs (TO Xe ITOBCEIHEBHOE
rnmotpebieHne), Mbl OKa3blBaEMCS B TOM K€ MCCIIEIOBATEIbCKON CUTya-
uuu. B aToM cityyae cyObeKT MCCIeIOBAHUS OMHOBPEMEHHO SBJISIETCS U
4acTbio 00beKTa. B Tako MCCIeI0BaTEIbCKOM CUTYAIIMM HET IPUYUH He
HaYMHATh MCCJIEIO0BAHUS C CAaMOHAOMONeHUsT. Sl — 3TO caMblii JOCTYII-
HBI M OTKPBITBIA PECITOHAEHT, KOTOPOMY MOXKHO 3aJIe3Th B CAMYIO IITy-
OMHY AYIIHM, XOTS OTKPBITOCTD Jaxe Iepel co00i He HACTOJIBKO IIy0oKa,
KaK 9TO MOXET MHOTMM IMoKa3aThcsl. OMHAKO TakKasl UCClienoBaTeIbcKast
CUTYyalHsl YpeBaTa U CYLIECTBEHHBIMHM M3IepXKaMu. [IIuTeIbHOE IIpe-
ObIBAHME B OMHOM COIIMOKYJBTYPHOM I0JI€, MIPEeBpalIeHUE B €ro opra-
HUYECKUI 3JIEMEHT JIMIIAET UCCIIeN0BATEs JUCTAHIIMK, KOTOpas He-
00XxonMMa He TOJbKO IJIs MOHUMAaHUs, HO U IJs 3JIeMEHTapHOro
OMMCAHHUsI IpouUeccoB. «Juyom K Auuy auua He yeuoams, — IIACAI
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C. Ecenun, — boavuioe eudumcs na paccmosHuu». Kpome Toro,
TakKasl CUTyallMs Be[leT K MPUBbIKAHUIO, B pe3yJibTaTe Bce HaUMHAaeT Ka-
3aTbCSl «OYEBUIHBIM», «CaMO COOOU pazyMEIMMCs», a TIOTOMY W
He CTOSILIIMM BHUMaHUs1, a TeM bosiee ukcaiuu.

2. A enewnuii nabarwdamensv usyuaemoil epynnot. ViccremoBatenb B 3TOM
ciTyJae He SIBJISIETCS YacThio M3y4aeMoro o0beKTa. Takast cuTyalusi Bo3-
HUKaeT, KOrma MpodecCHOHaTBHBIM 00IIeCTBOBEI TIPUXOINT IS TIPOBE-
JICHUST VCCIICNOBAHNS Ha TIPEANPUATUE, TPUE3XKaeT B UyXKylO CTpaHy,
M3yJaeT COLMAIBHYIO OOITHOCTh, K KOTOPO He MPUHAIICKUT (3THU-
YECKYI0, BO3PACTHYIO, TTPO(ECCUOHANBHYIO U T. 1I.). 31eCh B 3aBUCH-
MOCTH OT YCJTOBHIA MOTYT BBIOMPATHCSI IBE CTPATETUN CaMOHAOTIONEHNS
KaK B aJbTepHAaTMUBHOM BapuaHTe (JIMOO - 1100), TaK U BO B3aUMOI0-
TMOJTHSAOLLEM (M ONTHA, U ApyTast).

a) Dxcnepumenm exaouerno2o Habaodenus. ccnenoBatelb U3y-
YyaeT 4YyXylo (BHEIIHIOK) TPYIITy, HO Y HEro eCTh BO3MOXHOCTH Ha
BpeMsl CTaTh €€ 4acThlo (HaIlpuMep, BPEMEHHO YCTPOUThCS Ha paboTy
Ha McCIeayeMoe TIPeapyusaThe, CTaTh MOKyIaTeieM, ITOTpeCHTeIeM TOM
MIPOAYKLIVM, PHIHOK KOTOPOIA SIBJISIETCS OOBEKTOM MCCIIEIOBAHNUS).

0) Imnamuueckuii 3xcnepumenm. OH TIONE3eH B TeX CIIydasix,
KOIa IT0 TeM WIM MHBIM IPUYNHAM CTaTh WICHOM M3y4aecMOll OOIIIHO-
CTU HEBO3MOXHO. Tak, s1 He MOTy IpY BCEM XKeJJaHUM CTaTh MOAPOC-
TOM, U3MEHUTh IT0JI, Pe3KO pa3boraTeTh, IPUOOPECTH HOBYIO CJIOXK-
HYIO Ipopeccuio, CMEHMTh HALIMOHAJILHOCTD M T. 1. B Takux cutyaumsx
Ha ITOMOIIb IPUXOAUT COLIMOJIOTMYECKOE U IICUXOJIOTYECKOe BOOOpa-
keHue. 51 He Mory OBbITh B TOM CTATYCHOM MO3ULIMU, HO S MOTY Mpe-
CTaBUTH ceOsI B HEl, CMOMIEIMPOBATh YyBCTBA, KOTOPbIE BO3HUKIIN OBl
y MeHsI, Oyapb 1 TaM, MOM MOBeIeHYECKHME peaKlMd B TOM CUTYaLIMU.
DMITaTUIECKUI SKCIIEPUMEHT MO3BOJIAET IIOHSTH APYrOro Yepes3 IMTOHU-
MaHMe cebs. OH TaKoil e 4enoBeK, Kak U s1. Kak ObI 51 moBeJ1 ce0s1 Ha
ero Mecre? BTO METOMOJIOTHSI aHAJIM3a, KOTOPOM YMHEIE JIIOAY ITIOCTO-
STHHO TIOJIB3YIOTCSI B CBOE# TTOBCEAHEBHOM X1U3HU. B HaygyHOM Hccie-
JIOBAaHMHU COXPAHSETCS Ta XKe JIOTMKa, HO IIyOMHA ee IIPUMEHEHUS Cy-
IIECTBEHHO MHas1. BO3AMOXHOCTH SMIIAaTUYECKOro SKCIIEpYMEHTa BeChMa
orpaHm4eHbl. OH He IT03BOJISIET MOJIYJaTh (DAKThI, KOTOPHIMU MOXKHO
oIepupoBath B otyere. Ero ¢hyHKIIMS orpaHUYeHa BbIIABVXKEHUEM TH-
rnore3 1 (OpMyJIMpOBaHKEM IIPOOJIEM ISl IIpOTpaMMBL: «A Ha ux me-
cme Uchbimosléan Obl maxkue yyecmaea u e vl cebs credyrouum 0o-
paszom... A uem omauuarOmcs ux peanbHvle peaKuyuu Ha CUmyauyuio
om moell npednoaazaemolii .

MeTomoormyecKue noChbLIKHA CaMOHa6JIlOI[eHI/Iﬂ

Lleab coLmoaornyeckoro caMoHa0MIOAeHNST — MOHUMAaHYe OAPYyruX. 4 CMOT-
P10 B 3¢pKaJio COOCTBEHHOM IYIIN U SICHEE BIDKY CMBIC/ U TIPUYMHHBIE CBSI3U
B IIOBEACHUU APYIUX JIIOACH. DTO MIOHMMAaHYE 110 IPUHIIMITY AaHAJIOTUU: €CIIU S
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BOCIIPMHMMAIO, IyMalo, IEHACTBYIO TaKMM 00pa3oM, TO BEpOSITHO, YTO U JIpy-
Y€ JIIOAU KUBYT aHAJIOTUYHBIM 00pa3oM.

B ocHoBe camMoHaOMOnEeHMSI KaK HAyYHOT'O METOA JICXKUT IIPOCTast ITOChLI-
Ka: S Takoit ke, KaK ¥ M3ydaeMmble MHOIO JIIOOM, IO3TOMY, M3ydasi celsl, s
JIeJIaro TIepBhIii IIar B U3ydeHUH MX. Jlaxke cumrast ceOs TeHrueM, MCCcIeaoBaTe-
JIIO CTOUT UCXOOUTH U3 TOTO, UTO Ha 3eMJIe €CTh U IPYTUe TeHUM, COCTABIISIIO-
IIKe, TAKKMM 00pa3oM, TUIT TeHUANIBHBIX. I1ycTh OH OyIeT HEeMHOTOUYMCIICHHBIM,
HO OH CYIIECTBYET U JOCTOMH M3yYeHMS. DTa TTOChIIKA HelpreMyieMa s Tex,
KTO OTHOCHT Ce0sI K 3]IUTE U CMOTPUT Ha «MacChl» KakK Ha COBOKYITHOCTD JTIO-
JIeH, MPUHLIMITMATEHO OTIMUHBIX OT Hero. JIeiCTBUTEIbHO, KaXKIBI YeJI0BEK
YHUKaJIEH (KaK 1 KaKas KaIuisd BOAbI), HO 3TO HE OTMEHsIeT TOro (hakra, 4yTo y
BCEX JIIOJIeil ecTh Oojiee WM MeHee OOIIMii 3HaAMeHaTesb, a €CJU 3T JIIOIU
MPUHALIEXKAT K OMHOI COLMOKY/IETYPHOI OOIIHOCTH, TO 3TOT 3HAMEHATEIIb CTa-
HOBUTCS OUY€Hb 3HAYMMBIM.

ITochUIKy 0 cxoxecT! MCCaedoBaTess M M3ydaeMbIX JIIoAei Heslb3sl abco-
JTIIOTU3UPOBATh. DTO MPUBEIET K IIMPOKO PACIIPOCTPAHEHHOU B ITOBCETHEBHOM
>KM3HHU OIIMOKE: JIIOIU CYIST O IPYIUX TOMBKO 110 cebe. (Hampumep, s MeHs
CMBICJI KM3HU B AEHbrax, 3HAUNUT U OCTAJIbHBIC JIFOIM KUBYT paay 3TOTrO.)

ITochulKa O CXOXECTH HCCIIenoBaTeisl ¢ M3y4aeMbIMU JIIOObMU YPaBHOBE-
IIABAETCS IIPOTUBOITOIOKHBIM Te31MCOM: Sl — OMMH M3 HECKOIBKUX (MJIM MHO-
I'MX) BO3MOXHBIX TUIOB. OTCIOma BhITEKAET CIICAYIOIIasl MCCIea0BaTeIbCKast
soruka: S — sto TMIT X, a Kakue ele ObIBaloT TUIhI? TakM o0pa3oM, caMo-
aHa/IM3 BO MHOTMX MCCIEIOBAHMSIX MOXET BEICTYIIATh OTIPABHOI TOUKOM IS
dopMyIpoBaHUs TIPOrpaMMBI, e¢ 1Ieei 1 3aay.

Henp3st moHATH cebs1, He MBITasiCh OMHOBPEMEHHO TTOHATH Apyrux. JIrodoe
oIpeje/ieHre CTPOUTCS Ha SIBHOM WM CKPBITOM CpaBHeHUU. B camoM ciioBe
«$I» B CKpBITOM BUIIE COIEPKUTCS XapaKTepucThKa «/Ipyroro»: Sl — He oH, s
HMHOI1, Hexkemm oH. OmmcaTh ce0sI HeNmb3s1, He IpeacTaBiris cede pyroro.

Ecmu Sl — 3T0 0mMH M3 MHOTMX TUITOB, TO KaK CaMOHAOMIONEeHNE, TaK U
Ha0IIomeHe aKIIEHTUPYIOTCS Ha MOMCKe OTIMIMii Mexay Turiamu. Korma s
roBopio: Sl — 310 X, TO mox 3TMM noapasymeBaercs: S He Tako, Kak Y, Z 1
ap. Ho B yem He Takoii? Ha 3TOT Bompoc M JOJDKHO OTBETUTH AaJIbHEIIee
vcclieIoBaHKE.

Kaxne eute THO B
cymecTaywr?

A - 310 onun K3
BOIMIERHI THOOB

A Takol ke,
KAK BCe

Cxema 7. Jloruka MCMOJAb30BaHUS caMoOaHaINU3a

JIHEBHMK CaMOHAOJIIOAEHNUS

OCHOBHBIM KCCIEIOBATEILCKUM MHCTPYMEHTOM TPU UCTIONB30BAHUN TaH-
HOIl METOIMKHU SIBJISIETCSI THEBHUK CAMOHAOJIIONEHMSI, KOTOPBIA BeleT UCCe-
JoBatesib. ONTUMAIbHBINA BAPUAHT — JHEBHUK, B KOTOPOM 3aITUCH AEJIa0TCs
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CHCTeMaTUYeCKH U MOAPOOHBIM 00pa3oM. B mHeBHMKe caMoHabIIoneH st cOop
U aHAIM3 MaTeprajia TECHO TieperieTaloTcsl, OTOpBaTh OMHO HalpaBieHue OT
JIpyroro (akTUUecK HeBO3MOXHO. OCHOBHBIE 3JIEMEHTBI TAKOTO JHEBHUKA
crenyomye:

1. leTanbHOE OTNMMICaHUE U3Y4aeMbIX ITPOIIECCOB, B KOTOPbIE OKa3bIBACTCS
MOTPYKEHHBIM HCCIeA0BaTEb.

2. OrnrcaHye CIOHTaHHBIX SMOLMOHAIBHBIX PEaKIINii, KOTOPHIEC BHI3BIBAIOT
3TU TIPOLIECCHI.

3. OnucaHye MOBEACHYECKUX peaKIluii Ha HUX.

4. NHTtepripeTalivisi COOBITHIA 1 CBOETO MTOBEACHMSI B HUX 1O TOPSTYMM CJIeIaM.

B ommuue oT 0OBIMHOIO MCCJIENOBATEIBCKOIO THEBHUKA (3alMCHBIX KHU-
JKeK) 3[eCh aKIIeHT JiejaeTCsl Ha TOMBITKE MTOHSITh CBOE MOBEICHUE B M3ydae-
MBIX CUTyalMsIX. 3[eCh MIaBHBINA Tepoil — $, HaOIomaommii, JeACTBYIOIINIA,
MBITAIOLIUIACS TOHSTD.

B nHeBHMKE BarkHa MHTEpIIpETAIMsI COOBITHIT MMEHHO IO TOPSTYUM CJIeIaM
(B IpOTUBHOM cCiIydae 3TO OyayT Memyaphbl). JIeJIo B TOM, 4TO B 3TOM CJIydae
BBHI CTaBUTE ce0s1 B CUTYALIMIO YeJIOBEKa C OrpaHMYeHHOM MH(MOpMaIIei 1 or-
PaHMYEHHBIM BpeMeHeM Ha e ocMbIcieHre. IMeHHO Takast CUTyalus SIBJIsIeT-
¢Sl TUITMYHOM 1711 OOJIBIIIMHCTBA JIOAEH KaK B MOBCEAHEBHON XKU3HU, TaK U B
9KCTpEeMAaNIbHBIX YCJIOBUSIX. B manbHeriieM mo Xomy IPOBEeIeHMST WCCIIeI0Ba-
HMSI HallIA OLICHKH Bce 00JIee OIMpParoTCsl Ha HAKOTIEHHBIN OITBIT OCMBICIICHUS
W YIASIIOTCS OT peakividi 1 MHTepHpeTaluii OOIbIIMHCTBA.

B ocHoOBe ymayHoOro JHeBHMKA CaMOHAOIIOACHMS JIEXKUT CITIOCOOHOCTD KC-
cJemoBaTesist ObITh YeCTHBIM C caMUM co00ii. OH JODKeH HAyYMThCS CHUMATh
LIOPBI CTEPEOTUITIOB, N30aBUTHCS OT CKIIOHHOCTH BUIIETh BEILM, PeaKIIUU, YyB-
CTBa KaK «OYeBUIHBIE», «CaMO co0oli pazymeroiuecs». Hampumep, B cBoeM
MOTPEOUTEIHLCKOM MOBEACHNY JIFOI OOBIYHO HE MOI'YT M30aBUTHCS OT 3aBUCH -
MOCTH OT MHEHMSI OKPYKAOIINX, OT CTPEMJICHUSI HpaBUThLCS MM. YacTo maxe
HaeIuHe ¢ co00lf OHM OOBSICHAIOT CBOM IEVICTBUS CBOMM «CBOOOIHBIM BBHIOO-
POM», «JTMIHBIM BKYCOM» U T. . ¥ HE IIPU3HAIOTCS B HAIMYMK (ITyCTh JaXKe He
OUeHb OCO3HABAEMBIX) 2JIEMEHTOB CTPEMJICHUSI «OBbITh HE XyXe», «BbIICINAThH-
cs» U T. 1. CaMoHaOIIogaTesIeM MOXKET OBITh TOJIBKO IyXOBHO CHJIBHBIN YeIo-
BEK, He OOsILMIACS ObITh TAKUM, KaK OH €CTh, HE OCTYILNIA OT cebsl HACTOSIIIIETO
K ce0e TIpuIyMaHHOMY.

AcCCOIMHPOBAHHBINA MCCJIEIOBATEb

DMMaTUYecKnii 3KCIIepUMEHT 00J1aaeT OYeHb OrPaHUYEHHBIMU BO3MOXK-
HOCTSIMU U3y4YEeHUSI BHEIITHEN COLMANBHOI OOIITHOCTH. PaciimpuTh BO3MOXHO-
CTW MeToIa CaMOHAOTIONEHNS] B TAKOW CUTYaIlU MOXHO TTOCPEICTBOM BOBJIE-
YEHUsI B WCCIIENOBAHUE OTIEIIBHBIX YJICHOB M3y4aeMOW TPYNITbl B KAyecTBE
CBOETO pOJia aCCOLIMMPOBAHHBIX UccaenoBareseil. [t 3Toro uM Tpeiaraer-
Csl, OCTaBasICh B CBOEU TpyTIie, OCYIIECTBIISITh CAMOHAOMIOIEHNE.

DTOT MeTo JTaBHO UCTIONB3YETCsl B CTATUCTUKE TPY MPOBEIEHNUN UCCIEN0Ba-
HMIA OromkeToB ceMeil. YenoBeKy, BeayllieMy CeMEMHBIA OIMKET, MopydaeTcs
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3a oMnpee/leHHOe BO3HATPpaXAeHUe CUCTEMAaTUUYEeCKU BeCTU (UKcalnIo BCex ce-
MEWHBIX JOXOIOB U PAcXOM0B. AKIICHT AeJlaeTCs Ha MPOCTON MH(pOpMAaIIUU: OT-
KyZla U CKOJIBKO JICHET MOCTYIUJIO, YTO U 110 KaKOi 1ieHe ObL10 KyruieHo. OmHako
9TU pe3yIbTaThl 06pabaTBIBAIOTCS C TTOMOIIBIO KOJNYECTBEHHBIX METOMOB.

AHaJIOTMYHOE BOBJICYEHME B HCCJICAOBAHME YJICHOB M3ydyaeMOil TPYIIIbl
MOXET TMPUMEHSAThCS W TIPU MCIOIb30BaHUM KAa4eCTBEHHBIX METONOB. 31eCh
UCIOJB3YIOTCS J1Ba Pa3HbIX BapuaHTa: CUCTEMaTUYECKOe, MPOMOKUTEIbHOE
(JIOHTUTIOMHOE) caMOHAOJI0IeHE U Pa30BOE CAMOHAOIIONEHNUE 110 Y3KOMY 3a-
JAHHOMY CIOXETY.

Cxema 8. @opmMbl yuyacTusi aCCOUMMPOBAHHBIX MCCJIEAOBaTeNei

Haun6onee apdexkTuBHOIM HOpMOIL IIUTEIHLHOTO (IOHTUTIOAHOTO) CaMOHA0-
JIIOIEHUST TAKOTO TUIA SIBJISIETCS BeAeHUE NTHEBHUKA. ACCOUMUPOBAHHBIN HUC-
clieoBaTeslb CUCTEMAaTUYECKU 3aTOJIHSIET THEBHUK, B KOTOPOM (DUKCUPYET:

1) Bce coObITUSI B pamMKax uM3ydyaeMoil mpoOJieMbl, B KOTOPbIE OH ObLI
BOBJICUEH;

2) cCBOM 3MOIIMOHAJIbHbIE U TTOBEICHYECKUE PEAKLIMU Ha 3TU COOBITHUS;

3) cBOIO MHTEPIIPETALINIO STUX COOBITUIA.

JIHEBHUK acCOUMMPOBAHHOIO UCCJIENOBATENs TTO CBOEH 3HAUYMMOCTH OTJIM-
yaeTcsl OT JHEBHUKA COOCTBEHHO uccieaoBatesss. Ero aBTopom siBisieTcst ye-
JIOBEK, HE 3aHUMAIOIIUICs MpoheCcCUOHANIbHO UCCAEJOBAHUSIMU, & TTOTOMY
NpUOJMXKAIOIIMICS 1O CTocobaM BOCIPUSITUSI peaIbHOCTH K GOJIBIIIMHCTBY.

M. Kubnuikasi, mpoBoAMBILIAs CPaBHUTEIbHOE UCCISI0BaHME IBYX MpPe-
MPUSTUI (AHTJIMHACKOTO U POCCUIICKOT0), BOBJEK/Ia B pabOTy Ky3Hella MOCKOB-
CKOT0 BarOHOPEMOHTHOTO 3aBOJIa, KOTOPbIN BeJl AHEBHMK, e (hUKCHPOBaJ CO-
OBITHSI TIOBCEJHEBHOI TPYIOBOM KU3HHU.

B Moe uccnenoBaHue aganTtaiyy pocCUCKIX HeMIEB B ['epMaHuu 51 BOBJEK
CBOIO OBIBIIYIO CTYIEHTKY, KOTOpasi BMECTE C CeMbeil Bble3Xasa Tyla Ha MOCTo-
STHHO€ MECTOXUTEIbCTBO. COOBITHSI, SMOLIMOHANBHBIE PEAKIIMU U UX UHTEPIIpe-
Tauust GUKCUPOBAIUCH €10 B IHEBHUKE CAaMOHAOMI0AEHMsI. 3[€Ch OHA OJHOBpE-
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MEHHO BBICTYNAJIA M KAK UCCJIeA0BaTE/Ib, U KaK 00beKT (l/ll'l/]l/lBlflLl, BOBJI€YEHHBIIH
B JJIMTEJbHBIA nmpomecc l/lMMl/leaIlHOHHOﬁ a,uanTauuu).

PazoBoe TemaTnueckoe caMoHaOMIOAeHe — 0oJjiee TPOCTOM BapHaHT, He
TpeOyIoLIMiA GOJBIION MOArOTOBKM acCOLMMPOBAHHOrO Mccienosarens. He-
KOTOPBIM TIPEACTABUTEIISIM M3y4aeMOM TPYITIILI MPeIIaraeTcsl JeTaabHO OMM-
caTh TY WIK MHYIO CUTYALUIO, B KOTOPYIO OHM ObLTA BOBIICUEHBI WIA BOBIICUE-
HbI B HACTOSILIIAIA MOMEHT.

B opraHM30BaHHOM MHOI0 HCCJI€JOBAHHWU NMOTPEOUTEIHCKOr0 NMOBEXEHMS
NPOBHHUIMAJIbHBIX CTYAEHTOB Y4aCTBOBAJIO HEMAJIO IOHOWIEH U AeBylIeK, KOTO-
pble NUCAJU PA30BbI€ 0YEPKHU, NOCBSIIEHHbIE HAOIIOJEHHIO Ce0sl B TeX WM UHBIX
noTpeduTeNbCKUX cutryanusax. OaHa u3 camMbplX THNMYHbIX TeM — «Mcropus
OJHOM MOKYNKH».

Omoopaccouuuposannozouccaedosameasn. ECiBKayecTBe peCIIOHACHTA
MOXKET BBICTYIIATh ITIOYTH JIIOOOI WIEH M3y4aeMOii TPYIIIEI, TO OTOOP aCCOLIUM-~
POBAHHOTO MccienoBaTessi — Oosiee cIoXHas mpoiieaypa. B atoit ponu Moxer
BBICTYIIATh TOJIBKO MHIWBUI, CTIOCOOHBII K HAOIONCHUIO I CAMOAHAIN3Y, T. €.
001a1aroIIUiA 1aJIeKO HE CaMbIMU PAaCIIpOCTpaHEHHBIMU KaueCTBAMU.

Camplit TIpOCTOl CITOCO0 0TOOp — KOHKYPCHBI. Bonblioii rpyIe mmpenia-
raeTcsl HarnucaTh O9eHb KOPOTKHIA 0YepK Ha 3aHaHHYyIo TeMy (Hanpumep, «Mcto-
YISt OMHOM ITOKYIIKM»). 3aiaHKe COIMPOBOXIACTCS AeTaTbHBIM OIMCAHMEM TPe-
OoBaHUIT K KavyecTBy. B IPOTUBHOM cily4yae Naxe OYeHb CIIOCOOHBIN YeloBeK
MOXKET He CIIPaBUTHLCS C pabOTOI, OPUEHTUPYSICh Ha HEBEpHO C(POPMYIMpPOBaH-
HBIC OXKMIAHMS 3aKa34nKa. [10ToM 13 aBTOpOB 04epKOB OTOMPAIOTCSI CITOCOOHBIE
K CaMOHAOJIONEHUIO ¥ CaMOAHAJIN3Y ISl ITOCIICAYIOIIEro MX O0yIEeHMSI.

CyTb 00y4eHMSI COCTOUT B CUCTEMAaTUYECKOM COBMECTHOM aHaJIU3e MpoJie-
JIAaHHOM pabOThI, ITOCTAHOBKE PYKOBOOUTEIEM IOMOIHUTEIBHBIX BOIIPOCOB,
HaIpaBJISTIOIIMX BHUMAaHUE aCCOIMMPOBAHHOTO MCCIeA0BaTENST B HY>KHOE pyC-
JI0, OOpaIaloNIX €ro BHUMAaHUE Ha BaKHbBIE JCTAJIN.

DTOT NOAXO0 A NPUMEHSI B MCCJIe0BAHNH JKU3HEHHBIX CTPATETHI M IOBCeEI -
HEBHBIX NMPAKTHK MOJIOAEXKHU MeramoJuca. 3aMeTHYIO pojib B cOope MaTtepuaia
CBIrPaJid MOJIOJAbIE UCCJIE0BATEN, KOTOPbIe IPOBOANIN IIIyOMHHbIE MHTEPBBIO
u HaOmoaenns. OHU U3y4ayM Ty Cpeay, K KOTOpPOii NPUHALJIEXKAIN, 0 KpaiHei
Mepe, Ty ke CONNAJbHO-BO3PACTHYIO rpynny. O0yJyeHue BKJIIOYAJIO B ceds mpo-
BeJleHHMe ¢ HUMH HHTEPBbIO MO TOMY XKe raiiay, mo KOTOPOMY UM NpPeacTOsI0
paboraTh, a 3aTeM THIATEILHBIA pa3oop sToro raiina. Kpome Toro, ocymecTBisii-
Ccsl COBMECTHBIH aHAJU3 TPAHCKPUIITOB, 2 HHOIIA U 3BYKO3amnuceii MHTEPBbIO.

MeTonosiornyeckuii CaMoaHAIN3

Kak 310 HI CKOpOHO MpU3HaBaTh, HO MHCTPYMEHT, KOTOPLIM pacIiojiaracT
YiCClIe0BaTelb, BCeraa HaMHOIO NMPUMUTHBHEE TOI peaIbHOCTH, KOTOPYIO OH
M3ydaeT. DT0 HEM30eXKHO BeleT K ee yrnpolleHuo. KpomMe Toro, cyobeKTHB-
HOCTb HCCJIeIoBaTeNlsl HeM30eXKHO HAKJIANbIBAET OTIEYaTOK Ha IPOLIECC HC-
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cienoBaHusl. M 4ecTHbIN yYeHbIN He MOXET YT OT MPU3HAHMS 3TOro (pakTa,
MIPUHILKAIOIIETO IIEHHOCTh €ro paboThl, CHIDKAIOIIETO ee HaydHBIN CTaTyc,
OOBIYHO aCCOLIMUPYEMBbI ¢ 00BEKTUBHOCThIO.

Hab6monas cebst Kak opyave HaydHOTO MO3HAHUsI, UCC/IEN0BaTe/lb OIpe/e-
JisleT Mepy TMOTPELIHOCTH, UMEIOIIYIOCS B €r0 MCCIIeNOBaHUU. DTa Morpel-
HOCTb, OOYCJIOBJIEHHAST IMYHBIMU OCOOSHHOCTSIMI MCCIIeI0OBATENISA, TIPOSIBIIS-
€TCsl U B KOJTMUECTBEHHBIX, U KAYeCTBEHHBIX HccienoBaHusix. [1pasna, hopmbl
€€ ITPOSIBJICHUS pa3JINYHBI.

OnHa 13 pacnpoCTpaHEHHBIX TIOTPEITHOCTEH CBsI3aHa C STHOLEHTPU3MOM:
Mcclie0BaTeNlb He B COCTOSTHUN TOJTHOCTBIO OCBOOOIUTHLCS OT CBOCH JIMUHOCTH,
chopMUpOBaHHOM collMav3alueil B orpeeJIeHHOM HabOpe COLIMOKY/IBTYPHbIX
TioJiei (cTpaHa, ropo, Kjacc, TIpodeCcCHOHaAIBHAS TPyTITia, CeMbsI U T. A.). M oH
CMOTPUT Yepe3 3Ty MPU3MY Ha U3y4aeMyl0 UM HHYIO PEaIbHOCTb.

ITpuzHaHue HEM30eKHOCTU STOM MOTPEITHOCTA HE BEJET C XKECTKOM HEe00-
XOIMMOCTBIO K PaJUKATLHOMY PEISITUBM3MY M K OTPULIAHWIO BO3MOXHOCTU
TIOJy4eHUsT OOBEKTUBHBIX JaHHBIX. IIpocTo mccmenoBaTeb, OCO3HAIOIINIA
CBOIi ATHOIIEHTPU3M, CKPYITyJIe3HO aHATM3MPYIOLIMI ero Kak MoMeXy Ha IyTu
Hay4YHOI'O ITO3HaHUA, Ja€T YUTATCIIO CBOMX TEKCTOB BO3MOXKHOCTH IJISI KOP-
PEKTHUPOBKHU.

MeTtononornyeckuii caMoaHalIu3 yMEeCTeH B KauecTBe KpaCHON HUTH, UIy-
1Ieit yepe3 Bech TEKCT HaydyHOro ordera. OH MOXKET CTOSITh 33 KaOKIbIM (haK-
TOM, 32 K&XIIbIM BbIBOIOM. Takoii MOIXOM TECHO CBSI3aH C HayYHbIM CKEMTH-
LIM3MOM M PHUCKOBAHHOI OTKPBITOCTHIO. KcciemoBaTenb MoOKa3biBaeT BCIO
«KYXHI0» TOJTy4eHHUsI (baKTOB U TIOCTPOEHHSI TEOPUU. DTO OMACHO, T. K. B JIfO-
O0OM HCCIeIOBAaHNUH TIOJTHO METOAMYECKMX OTPEX0OB, O0YCIOBIEHHBIX CAMBIMU
pasHbIMU OpudrHaMu. [1o3TOMy B COOOIIECTBE OOIIECTBOBENOB ITyOIMYHbINA
METOIOJIOTMIECKUI caMOaHaIn3 HEeMoIy/IsipeH. B HaydHbIX paboTax aBTOPBI
CTPEMSITCSl CBECTU METONOJIOTMUYECKHME PACCYKIEHUS K TIEPeUMCICHUIO UCTIONb-
30BaHHBIX METOA0B cOOpa MH(pOPMaLIK 1 YITOMUHAHUIO 00beMa BbIOOpKHU. [Tpu
BBIXOJIE € Ha IIIMPOKOe 0OIIECTBEHHOE IMTPOCTPAHCTBO TUTTMUHBIMU CTaIU (hop-
MYJIbl «KaK YCTAHOBUJIM COLIMOJIOTH (TIOJIMTOJIOTH, TICMXOJIOTY U T. I1.)», «CO-
[JIJACHO JaHHBIM COIIMOJIOTOB», «KaK I0Ka3aJl OIpoc» U T. A. Ilpu 3toM Hayd-
HOE COOOIIECTBO HE BO3paXkaeT MPOTHB TAKOK ITOJAYM CBOMX Pe3yJIbTATOB,
YBOJSIIIIMX B CTOPOHY OT Boripoca: «A kak noayuenst danuvie? Hackoavko
OHU DOCMOBepHbL 2.
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CTAJIUY HABJIIOJAEHWS

Bxoocoenue e none. Ilposoonux. Onucamenvroe HabaodeHue
(epan-myp umunu-myp), poKycuposanHoe, uzbupamenvHoe Ha-
6ar00enue. Humepewto 6 npouecce HabaOeHUS.

Bxoxnaenue B mo.ie NnIpHu HEBKJIIOYECHUEM HAOJII0IEHNH

JI1000e HabMoAeHUEe HAUMHAETCS ¢ BXOXKAEHUS B ToJie. [ HEBKIIOYEHHOIO
HaOJIIOACHUSI OHO CYLIECTBEHHO Jierde, 4YeM IS BKiIloueHHoro. Ho 1 mocnenHem
cllyyae 3TO BaXKHasl CTaausl, OT KOTOPOM BO MHOTOM 3aBHUCHUT yCIEX UCCIeI0Ba-
Hus. UccienoBartens, cooupaiomuiicss HabMogaTh TO WIM MHOE COIMOKYIbTYP-
HOE MO0Jie, HYXIAeTCs, BO-TIEPBbIX, B UYEJIOBEKE, KOTOPbIA OTKPOET €My MyTh B
3TO II0JIe, 1, BO-BTOPBIX, B 1P0G0OHUKe, KOTOPBI ITOMOXET OpUEHTHUPOBATHCS B
CaMOM MoJie U 00eCIeYUT MHTEePIPETALUSIMU HAOII0IAEeMBbIX SIBJICHUI ¢ TOYKU
3peHus nHcaiinepa. OmnucaTh TEXHUKY BXOXICHNS HAOMIOAATE IS B TIOJIE IIPOOIIe-
MaTU4YHO, T. K. KaXIblii pa3 BO3HMKAIOT 0COObIe MPOOJIEMbl U OCOObIE IMyTU UX
peuieHusA. 3MeCh POJIb UTPaeT He CTOJIbKO TeXHMKA, CKOJIBKO MCKYCCTBO. Y OI-
HUX 3TO MOJIYYAETC JIETKO U MPOCTO, VIS APYTUX BCE ABEPU MOCTOSHHO 3aKPbl-
Tel. Pa3ymeercsi, MCKycCTBO BXOXICHMS B IIOJIE — 3TO CHHTE3 BPOXICHHON
KOMMYHUKA0EIbHOCTU, CIIOCOOHOCTU pacnoJjarath K cede Joaeii 1 HaBbIKOB,
BBIPAaOOTAaHHBIX B PE3yJIbTaTe MHOTOKPATHOTO MOBTOPEHMS 3TOM IIPOLIEIYPHI.

OTKpblTI/lC BXOoJa B ITOJIE 4YAaCTO IMPOXOAUT YCIICIIHO Y€PE3 BHCIIHUEC COLIU-
aJIbHBIC CETH, BKJIIOYAIOIINE OTBETCTBEHHYIO DUTYPY U3 MHTEPECYIOIIEeTO Hac
COLIMOKYJIbTYPHOTO TIOJISI.

B amepukanckoM yHuBepcHTeTe s ObLT XOPOIIIO 3HAKOM C MpeNoiaBaTesieM,
KOTOpbIii YT KypCbl, MOCBSILEHHbIE CONMATBHBIM MPOOJIeMAaM M HCTIPABH-
tesbHOl cucteme CIIIA. Kak-To s HayaJ1 paccnpanmBaTh €ro 00 AMEPUKAHCKMX
TIOppMAX (BOMPOC O IOCTYME TYAA MHE JazKe He MPUXOIII B roJioBy). OH oTBe-
Y21 HA MOU BOMPOCHI M CKA3aJ1, YTO B MPUHIIMIIE MOXKHO Che3AUTh B MECTHYIO
TIOPbMY, IJle Y Hero ecTh 3HaKomble. Sl yxpaTuiics 3a 3Ty Bo3MoxkHOCTb. Iloe3-
JKa coctosuiachk. Ham nokasam miopsMy, ee oOUTATESI€l, MO3HAKOMIIH C PSAIOM
padoTHHKOB. f TYT 2Ke JI0roBOPUIICA YK€ C HOBO# 3HAKOMOIi — 3aMecTUTeJIeM
HAYATHHMKA TIOPbMbI —O BO3MOXKHOCTH TOBTOPHBIX MOCEHIEHHIA W WHTEPBBIO.
Ona cornacuiack. ITocsie 3T0ro s €311 B TIOPbMY, Y2Ke He npHoerasi K noMoIu
KOJLIerd, OTKPBIBIIETO MHE /IBEPU B 3TO BeChbMa 3aKpbITOE TOJIe.

Tam xe, B CIIIA, Mos1 KoJutera MoO3HAKOMILIA MEHSI CO CBOMM IPHUSITEIEM —
JIMPEKTOPOM MO YIPABJIEHUIO MEPCOHAIOM OyMaxkHOii (adpuku. OH KOIIa-1o
M3yYaJl PYCCKHii s3bIK, MHTEpecoBajics Poccueii. SI cnipocii ero o BO3MOKHO-
ctu noceienus ¢aopuku. OH 0TBeTII, YTO BCe opraHusyeT. Bo Bpems BBOI-
HO¥ 9KCKYPCHH OH TO3HAKOMIUT MeHSI C PA3HbIMH JIIOIbMH, PA0OTABINIMMH TaM, 1
JIAJT COTJIACHe HA MOM PeryJIsipHbIEe MOCENeHNst 3TOro 00bekTa. B nanbHeiimem s
npre3Ran Ha (adpHKy K HyKHbIM MHE JIIOISM, Y2Ke He OTBJIEKAS €ro OT JeJ I
OpPraHM3aIy MOETo MCCIIeI0BAHMA.
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JIpyroii BapyaHT BXOXIEHUS B TI0Jle — MOKUCK B HEM HanOoJiee OTKPBITHIX
OpraHM3alMOHHBIX eauHULL. Ha mpeanpusTisix 3To MOryT ObITh paOOTHUKM Me-
HeIXKMEHTa, OTBeYalolllie 3a CBsA3b C OOIECTBEHHOCThIO. B uxX ciykeOHbIe
00s13aHHOCTY OOBIYHO BXOAMT OPraHM3aliysi KOHTAKTOB MPEANPUSTHS C JIIOIb-
MU, KOTOpPbIE MOTYT BIIMSITh Ha OOIIIECTBEHHOE MHEHME Yepe3 CBOU MCCIIeIoBa-
HUST WK XXKyPHAJIMCTCKUE ITyOoMKai. MHorue ¢hvpMbl OXOTHO MIYT Ha opra-
HU3ALIWIO PA30BBIX 3KCKYPCUU TSI HUX.

MMeHHO yepe3 3T KaHaJIbl MHE YIaBaJoCh MOManaTh Ha GpUTAaHCKUE U Tep-
MaHCKUe TpeanpusaTus (mpaBaa, 3TH KaHaIbl MCIOJb30Bal si HE caM, a MOU
MeCTHbIE KoJulern). B xoze ucciaenoBaHus IaxTepcKoro ABuxeHus B Poccun st
BBIILIEJT HA YeJIOBeKa, OTBEYABILIETro 3a CBSI3U C OOLIECTBEHHOCTHIO B aKIIMOHEP-
HoMm obiectBe. [Tocie Geceabl CO MHOI OH TTOMOT BBIMTH Ha APYTUX PYKOBOISI -
LIMX MEHEIKEePOB.

Jpyroe oTHOCUTEJIbHO OTKPBITOE [T BHEIITHETO MUpa 3BEHO (hbMpMbI —ee
MpoCOI03HBIN KOMUTET. Kak npaBmio, y Hero HeT KOMMEPUYECKUX TaliH, a ero
PYKOBOIUTEM 3aMHTEPECOBAHBI B MTH(DOPMUPOBAHUM OOIIIECTBEHHOCTH O CBO-
€M CYIIIECTBOBaHMH U JesiTesibHoCTU. Ha 1ienblit psin ipeanpusituit Poccun Mye
yIaa0Ch MONacTb UMEHHO Yepe3 MpodCOI03HbIE KOMUTETHI.

MectHBIe cooOIIeCTBA — 3T0 (DOPMATILHO OTKPBITHIE COLIMOKY/IBTYPHBIE
rons1. T'opona u apyrve HaceJaeHHBIC IyHKTHI HE MMEIOT CTCH, TIPOXOMHBIX U
JKECTKMX MpaBIJI OXPaHbI TOCYIApCTBEHHOM ¥ KOMMepYecKoi TaitHbl. OmHaKo
TIPOHUKHYTb BIJIyOb, YBUIETh, KaK 1 YeM XKUBYT TaM JIIOAM, HE MEHEee CJI0KHO,
YeM MPONTH Yepe3 IBepHU 3aKPHITOTO MPeANpUsITAsL. I 0pom OTKPHIT TOIBKO Y-
mamMu OecUMCIIEHHBIX aHOHUMHBIX ITPOXOZKUX, 6eryumx Kyaa-To 110 CBOMM HE-
M3BECTHBIM IS 1y>KaKa TpaeKTopysiM. BHelIHeMy HaOJIIomaTe/ o OTKPBITH Y4~
HoOe JBWXKEHWE, Mara3uHbl, pectopaHbl U T. 1. Ho Gosee cepbe3Hbie (hopMbl
B3aMMOJICHCTBISI Pa3BOPAUMBAIOTCS 33 3aKPBITBIMU IBEPSIMI (DUPM M YACTHBIX
JIOMOB, KBapTUpP. XOPOIIMM U IIPOBEPEHHBIM CIIOCOOOM BXOXKICHUS B TaKME
TIOJISI SIBJISTEIOTCSI LIEPKOBHBIE OOIMMHEBI. OOBIMHO 3TO HanboJiee OTKPHITHIC IS
Yy>KaKOB YYaCTKM TPaHUIIbI MECTHOTO COLIMOKYJIBTYPHOTO TTOJISI.

B xpam Llepksu Xpucra, pacrionoxeHHblii B paiioHe KOMIAKTHOTO MPOXUBAHUSI
apoameprKaHLEB, 51 IPUILIE, HE UMesl TaM HY OJIHOTO 3HAKOMOTO, HE MPEACTABIIsIS,
YTO TaM 3a JIIOM U KakK MeHs1 BcTpeTsT. Ho y Bxoma KO MHe MOIOLIY aKTUBUCTbI
uepkBu. Paccrpocunu: xro, otkyma? Tyt e npeactaBuiau nacropy. Ciyxoa
Hayasach € TOT0, 4TO IAaCTOP COOOILMIT BceM coOpaBLIMMcsl (00s1ee COTHU 4esI0oBeK),
4yTo y HUX B roctsix Bmagumup WnbuH u3 Poccuu. MeHsi mokasanu BceMm
cobpaBinMcsl. C 3TOro MOMEHTA 51 MOT Y€ MOAXOAUTh K JII0OOMY YElIOBEKY C
BornpocaMu. A nepectau ObITb TOCTOPOHHUM U TepeLien B CTaTyC IOCTsl.

B psine cnyyaeB pyHKLMIO OTKPBITUS MOJISI CPeJHETO YPOBHS (ropoaa, npo-
(eccuoHanbHO cpeabl U T. I.) MOTYT UrpaTh KIyOBbl.

B CILLA wmoii npusitesb Nepuoanyeckd Opan MeHsl Ha 3aceflaHusl POTapu-
K1yba cBoero ropoaka. ExeHenenbHoe 3acegaHue NMPOXOAUIO B PECTOPaHE.
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CocTaB eJ0KOB 32 KaXKIbIM CTOJIOM NOCTOSHHO MeHsJIcsA (OTCI0AAa M CJIOBO
«poTapu» — «BpalmeHUe»). B TeueHue Tpamespl JIOAM 3HAKOMUIUCH,
00MEeHMBAJIMCH BUSUTKAMH U AKTHBHO 001amch. Kpome Toro, B cepennHe BCTpedn
OPraHM30BbIBAJOCh MPEICTABJIEHHE KAKOro-HUOYyJAb MHTEPECHOrO 4YeloBeKa,
KOTOPBIii BBICTYNAJI C PACCKA30M O JIeITeJIbHOCTH CBOEH (DpMPMBI WM YUpeKIeHUsI.
ITocemeHnue Kiiy0a mo3BoJisijio ObICTPO M MPOCTO BBLIATH HA HYXKHBIX JIOJEl U
HAJIAAUTH KOHTaKThI. Koraa s ¢ TeM 3Ke npusiTejieM npuexaJsi B APyroi ropos, Msl
cpa3y NouLIM B MECTHBII porapu-Ki1y0. Hac paccnpocuiiv o Hammx uHTEpecax u
3aHATHAX, MPEJIOKNB IOCJIE ITOT0 CECTh K TeM JIIOISIM, KOTOPbIe HAM NMOKAa3aJIUCh
HY>KHBIMM WJIM MHTepecHbiMU. B Poccum Ttakme KiayObl yKe NMOsIBIASIOTCS.
Boapmoro pacnpocTpaneHusi OHM NMOKAa He MOJIYYHJIH, HO OHM €CTh M MOPOI0
MOTYT OBbITh NOJIE3HBIMM /11 BXOKIeHUs B noJie. Tak, nonas B 0AMH U3 KIy0OB
OM3HECMEHOB B CEBEPHOM IropojiKe, sl MOJY4YMJ BO3MOKHOCTH B Ka4yeCTBe roCTs
TPEHUPOBATHCS B 3ajle, MAPUTHCS B CayHe, a IOTOM NMPOBECTH UHTEPBBIO B 0ape
M HA0JI0JATHh U3HYTPH JOCYT MECTHBIX NPeANPUHIMATEICH.

Keiic-cTaau maccakKMpcKoro aBTOTPAHCIOPTHOrO NMPeaNnpPUsITHS Mbl HAYHHA -
gu B 1989 r., BbINOJIHAA 3aKa3 napTkomMa u npocdkoma. C 0IHOM CTOPOHBI, 3TO
OTKpbUIO ¢opMasibHbie JBEPH MPOXOAHOI. Mbl MOJYYHIH JOCTYN KO BCEM
yuacTkam npeanpusatusi. Ho ¢ Apyroii cToponsl, paéoune yBuaeJ d B HAC JI0aei
AIMHHHCTPALHMH, YTO 00€CNEeYNBAJIO 3AKPBITHE NEPe] HAMH X JKM3HEHHBIX MHPOB.
IToTpe6oBaTOCH HEMAJIO YCHIIHIA 110 AUCTAHIMPOBAHUIO OT MHUIIMATOPOB HCCJIe-
JIOBAHMS M NPUOOPETEHNIO HE3ABMCUMOTO CTATyCA.

HabmoneHye MpoXoauT HECKOTBKO CTaIui, pa3InJalolIuXcsl CTEIIEHbIO €ro
n3oupatebHOCTH. COBOKYITHOCTD 3THX CTaauii He IIPEACTaBIIsIET CO00i XeCT-
KU1 1 Hepa3pbIBHbLIN 0J10K. B 3aBUCMMOCTH OT 11eJ1eil 1 BOBMOXKHOCTE! rcciie-
JIOBaHYsI BOBMOXHBI pa3HbIe BAPUAHTHI COYETaHUS CTAaUiA M N30JIMPOBAHHOIO
MXMCHOHb3OBaHHH.FHH{HOHHONlHMKHeHa6HKmEHMCHpOXOﬂMTCT&HHH,Hpeﬂ-
cTaBJIeHHBIE Ha cxeMe Hipke. B manmbHelileM IIpy aHaJIM3e 3TOTO BOIIpOCa S
OIMMPAIOCh Ha JIOTUKY, TIpeaIokeHHyIo Spradley, HO 3TO He O3HAYaeT, YTO OH
OTBeYaeT 3a ee MHTEPIPETALIMIO B JAHHOM pa3fiesie KHUTHU.

OuonetaveAnnoe
usbn

DOKYCHRORNENOE
wWalnozenne

Hrbmpaveawnoe nabwolenne

Cxema 9. /lunamMuka BKJIIOYeHHOro HaG/momenus (Spradley 1980: 34)
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B ocHOBe HaOMIOOEHUS JIEXKUT UCCIIeA0BaTeNbCKUIA Bompoc. Mccienopa-
Tellb caM ce0e ero 3ajgaeT W, HabJonas, OTBeYaeT Ha Hero. Takue BOIIPOCHI
CTPYKTYpUPYIOT HabmoneHne. KakoBbl BOMPOCHI, TAKOBO U CoAepKaHUe Ha-
omonenus. [TocenrHOCTE ¢ (OPMYTUPOBKON MCCIEIOBATEILCKOTO BOIIpOCca
ypeBaTa cOOPOM TOITEKO TTOBEPXHOCTHOM MH(bopMaluu. B mporecce Habmo-
JEHUsI, UOYIIETO OT CTaAMM K CTaauM, MCCIIeI0BaTeIbCKIE BOIPOCHI CyXKa-
IOTCSI, CTAHOBSITCST 60JIee KOHKPETHBIMU, (POKYCUPYIOTCS Ha JAeTallsIX U3ydae-
MOTO IIpoliecca.

1. OmucarenbHOe HAOMIOOEHUE

Lenblo onvcateTbHOTO HAOMIONEHMSI SIBJISIETCS OOLLUMIA, BBOOHBIA aHAIU3
M3y4aeMOoro o0beKTa B CAMOM IIIMPOKOM KOHTeKcTe. Ero oco6eHHOCTh — KOH-
LIEHTpALMsI BHUMAHUS HAOMomaTe sl Ha CBS3SIX OOBEKTA ¢ BHEITHUM KOHTEK-
CTOM U BBISIBIICHUE €TI0 MaKPOCTPYKTYPBL.

B 3aBucuMocTH OT XapakTepa 0ObeKTa OoNnmcaTeIbHOe HAOMIONECHIE TTPOBO-
JIUTCSI B ABYX OCHOBHBIX BUAAX: TpaH-Typ 1 MUHU-TYP (Spradley 1980: 78-79).

(a) Habawdenue Grand tour

B mporecce Takoro omucareTbHOTO HAOMIONEHMS OCMAaTPUBAeTCsSl BECh
O00BEKT LIEIMKOM. AHAJIOTMYHOE HAOIIOACHUE TIPOBOIUT, HAIIPUMED, ITyTellle-
CTBEHHUK, MPUOBIBasl B HE3HAKOMYIO cTpaHy. OH He BelleT CUCTEMaTUYECKOe
HCCIIEIOBaHNE, peryupyeMoe CTporuMu IpouenypamMu. OH 3HAKOMUTCS C
‘Pa3HBIMU CTOPOHAMM KM3HM CTPaHbI MCXOMS M3 TOTO, 4TO 0€3 OIpeAeIeHHOIO
KOHTEKCTA HeJIb34I TIOHATh HaboJIee BAsKHBIX 1T HETO YaCTHOCTEN.

B xoze Takoro HaGIOIEHMS OTIPEACISIOTCS OCHOBHBIE XapaKTePUCTUKU Ha-
OmonaeMoro o0beKTa {Mampuya ONUCATEIEHOIO HAOTIONCHNS):

- MECTO pacroJIOXeHNs] 00beKTa, pa3MellieHUe, TIPOCTPAHCTBEHHAs CTPYK-
Typa,

-IeMCTBYIOIIME JI1lIa (HaITprMep, O0ILast XapaKTeprUCTHKA TIepCOHaIa Ipe/l-
TIPUSITHS);

- HaOmomgaeMasi Ha 0OBEKTe aKTUBHOCTB;

- MarepuaibHas cpena,

- COOBITHS B IIEpHOI HAOTIONCHUS,

- MIOCJ/IEIOBATEIbHOCTD COOBITUH (T.€. BpEMEHHAsT XapaKTepUCTKA OObEKTA);

- LIEJI1U, KOTOPHBIC Ha6H}OILaeMbIe JIIOOU ITBITAIOTCA JOCTUTHYTD,

- HaOJogaeMble YyBCTBa, SMOLIMHU JIFOJCH, HAXOISIIMXCSI Ha OOBEKTE;

- cOOCTBEHHBIE YYBCTBa, OLIEHKU MCCJIEAOBATE/sI, BOZHUKILVE B TEPUO
HaOMOIEeHUS.

[Ipu npoBeneHUM KCCIeNOBAaHUS IIAXTEPCKOTO IBYKeHMST BOPKyThI s1 HauM-
HaJI ¢ CaMOTr0 IIMPOKOTO 3HAKOMCTBA C TOPOJIOM, C Pa3HBIMM CTOPOHAMM €T0 K13~
HU UM pa3JIMYHBIMU KaTeropusiMu Jirofeid. S 6poaui mo ropojy, crapaicsi mooo-
IaThCsI C MAKCUMYMOM MECTHBIX XKUTeJIel, €311 C TOpHOCTacaTe/IsIMU Ha PhIGaiKy
B TYHIpPY. YUTas OT KOPKU 10 KOPKUA MECTHbIE Ta3eThl, 3HAKOMIJICS C TTyOJIMKALIM-
siMU 110 ucTopuun BopkyTbl. O6111acst ¢ mpodCor03HBIMM JINAEpaMU, MEHEIXKepa-
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MU, pabouYMMU pa3HbIX Npodeccuit U NpeanpusiTUil (B TOM Yuc/ie He UMEIOLLIUMU
HUKAKOTO OTHOIIIEHUSI K YTOJbHOI MPOMBILIJIEHHOCTH), Opal UHTEPBbIO JaXe Y
MeCTHOro Mad1o3u, y ObIBIIErO OXpaHHUKA Jlarepsi CTAIMHCKOM 3110XH, Y ObIBLLIE-
ro KaTOpXXHMKa U T. A. B Xone atoro sTana Hab0aeHUs 51 Besl cedsl Kak J10003Ha-
TEJIbHBIN MyTEIECTBEHHUK, Mepell KOTOPbIM CTOSUT OIUH, HO OYE€Hb LIMPOKUIA
Bompoc: «4YT1o coboil MpeAcTaBIseT 3TOT FOPOJ, LIAXTEPCKOE ABUXKEHUE KOTOPO-
ro MHE MpeNCTOUT uccienoBats?» [lapamienbHo ckilaaplBasioch o0llee Breyar-
JIEHUE O COLIMAJIbHOM CTPYKTYpPE YrOJbHOW IPOMBILIIEHHOCTUA rOpoJa.

B uccrnenoBaHMM 3THUYHOCTH POCCUMCKUX HEMIIEB IPAH-TYpP MPeACTaBIISLT
c000i1 06111ee 3HAKOMCTBO ¢ ['epmaHueii: ee reorpadueii, KyabTypoii, 00pa3om
JKU3HU U 0OCOBEHHO C TeM TOPOJIOM, Tlie MTPOBOAMIACH OCHOBHAS YACThb T0JIEBOTO
uccienoBanusi. bez aToro oGlero 3HaKOMCTBa He MMEJIO CMBIC/Ia OpaThest 3a
YyacTHyI0 TeMy. Hesb3si MOHSTh XXM3Hb TiepecesieHIleB B ['epMaHuy, He MHTepe-
CysiCb TeM, 4TO co0Oii MpPeJCTaBIsIeT JaHHAsI CTPaHa, KaK KMBET ee KOPEeHHOe
HacesieHHe. B To e BpeMsi CKIaabIBajioch BIieyaTiieHre o (hopMax MHTerpaluu
rnepeceyeHEeB B XXU3Hb CTPaHbl, O BHYTPEHHEN CTPYKType 3TOi IPYIIIIbI.

(6) Habarodenue Mini-tour

B sTOM THITe HAOMIONEHMSI U3YJaeMblii KOHTEKCT CY:KaeTcs. 3Iech MOYTH
HET BHEIITHETO KOHTEKCTA, BBIXOISIIETO 3a MPeAeibl O0beKTa UCCIICIOBAHUSI.
OpnHako caM 00BEKT MHOTOMEPEH, U MPeIMET UCCIIEIOBAHKS — 3TO JIMIIb OHA
13 MHOTHX €ro cTOpoH. ITo3ToMy BHUMaHME NO-TIpesKHEMY KOHLIEHTPUPYETCSI
Ha KOHTEKCTE, HO 3TO BHYTPEHHUIA KOHTEKCT 00BeKTa UCCIIEA0BAHMS, BLICTYIIA-
IOLIMI KaK (DOpPMBI CBSI3U, B3aIMO3aBUCUMOCTEM pa3HbIX €r0 CTOPOH.

[1pu u3yyeHnn MIaxXTepCKOro ABMXKEHUsI Tall MUHU-Typa O3Hayall CyXXeHue
Kpyra HabJroaeMbIX SIBIEHUIA 10 YTOJIbHOM MpoMbllieHHocTU. Ha 3ToMm atane
CBOETO UCCIIEA0BAHMA I CKOHLICHTPUPOBAJ YCWINS HA OPTaHU3alUXA KOHTAKTOB
C YrOJIbHBIMU MpeanpusTusiMu ropona. Ilpeamerom rccienoBaHus ObLIO 1Iax-
TEPCKOEe IBUXEHUE, HO €ro KOHTEKCT BKJIIOYAJI OPraHU3allMOHHYIO CTPYKTYpY
OTpacju, ee TEXHUUECKOE OCHALLEHUE, TMHAMUKY 3apab0THOI TU1aThI, Nepecesie-
HME LIaXTepoB U3 3arosisipbsi B Oosiee 10XXKHbIE pallOHbI, CTPYKTYPY MEHEIXK-
MEHTa U NMPOCOI3HbIX OpraHu3alrii, oopa3 XXU3HU LaxTepoB U T. 1. UHaue
rOBOPSI, B LIEHTPE BHUMaHUSI ObUT KOHTEKCT, HO OTpaHUYEHHbBII paMKaMU U3yda-
€MOro 00beKTa — YroJIbHOW MPOMBIIIJIEHHOCTA TOpoja.

MDOoKyCHPOBAHHOE HAOJIIO/IEHHE

Ha st0i1 cTamuu HabmoneHue cyxkaetcsl ((poKycHupyercs) 0 TIpeaMeTa 1c-
clienoBaHusl. BeIIesiioT MoBepXHOCTHOE HAOIIOIEHE MAKCUMAIbHO BO3MOXK-
HOT'O YKCJIa OOBEKTOB U YIIyOJICHHOE HaOMOIeHNEe HECKOJIEKIX OOBEKTOB U
MOIYTHOE HaOJIIoAeHUE OOIIEr0 KOHTEKCTA B LIEJIOM.

B dokycrpoBaHHOM Bue HaOMOAEHUE CyXKaeTcsl 10 0ojiee WM MEHee KOH-
KPETHBIX TeM, IPEICTABISTIONIMX COOOM COCTaBHBIE YacTH TeMBI MCCJICIOBA-
HMS. B ocHOBY HaOmMoneHNs KJIAneTcs CTPYKTYPHBII BOIIPOC, HAIIpaBJIeHHBIA
Ha BBISIBJICHHE BCETO IIEpPEeYHsI CyOKaTeropuii (B OIMMCaTeIbHOM HaOIIONCHUN
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3aJa4a JOCTMXKEHMs ITOJHOTHI He cTaBuTCS). Ocoboe BHUMaHUE YIENISICTCS
BBISIBJICHUIO T€X CyOKaTeropuii, KOTOpbie HE BBISIBUJIUCH IIPU OINMCATEIbHOM
HaOIIOAEHUMN.

B uccieqoBaHUM IIAXTEPCKOro IBUKEHUS HA 3TOM dTane B pokyce HA0M0-
JieHUs ObLJIA B OCHOBHOM TOJIBKO TPYAOBbIe OTHOIIEeHUs1. Bce ocTajibHOE MPUHHK-
MaJIOCh BO BHUMAaHHE TOJBKO B Ka4ecTBe (DAKTOPOB, BJIAMSIONMMX HA OTHONMIEHUS
IAXTEPOB U MEHEIXKEPOB, YroJbLUIMKOB U BJIACTH.

B uccaenoBanuu 3STHHYHOCTH poccuiickux HemueB B @PT s chokycupoBan
BHHMaHHMe HA BONPOCE O TOM, Y€M OHM OTJMYAKTCS OT KOPEHHOr0 HaceJeHus.
DTOT paKypc ObL1 00YCJIOBJE€H KOHCTPYKTHBUCTCKOl METOXOJOTMEi: 3THHY-
HOCTh — 3TO, NpeXKJe BCEro, Mpouecc KOHCTPYMPOBAHMS TPAHMLBI MEXIY

«HAMH» H «HHMH».

H3oupareibHOEe HaOJIOAEeHHE

Ha stoii cranuu HaGarogaTenb BbIIBUIaeT 0ojice KOHKPETHBIE BOIPOCHI.
Hab6monaiorcst oToenbHbBIE 3JIEMEHTH 00beKTa MCCIeI0BaHNS, IIPEICTaBIIsSIIO-
e ocoOblii MHTEPEC B JaHHBIH MOMEHT (HarpuMmep, TaM YTO-TO MPOUCXOIUT
BaxHOE IJisI MOHUMaHUS TeMbl). K 3ToMy MOMEHTY CTpyKTypa IIpeaMeTa uc-
cliefoBaHMs yxXe OoJjiee WM MeHee sSiICHa, M03TOMY (DOKYC CABUTAeTCs B CTO-
pOHY TIIyOMHBI HAOJIOACHUS C IEJIbIO BBISIBJICHUS MEXaHU3MOB, CKPBITBIX IIPY-
KMH, MHTEpIpeTaly MOBEPXHOCTHO HAOIIOOAeMBbIX SIBJICHUIA.

B xome n3bupaTenbHOTro HAOIIOOEHUS OSPYTCS OTAEIbHBIC 3JIEMEHTHI TIpe-
MeTa, HO MCCJeA0oBaTe]b IMOCTOSIHHO NEePXUT B rOJ0BE BOIIPOC O TOM, YeM
OTJINYACTCS JaHHBIA 3JEMEHT OT OApYIruX. ABIgeTcs IU OH YHUKAJIbHBIM WU
TUNUYHBIM? MOKHO JIM BBIBOABI, ITOJIydeHHBIE B X0OA€ €ro HaOJIOgeHUs, pac-
MPOCTPAaHUTh HA APYIrUe dJIEeMEHThI?

Bomnpocsl, cTaBsinuecss B mpoliecce u3dbupareabHOro HabM0aeHUs, YacTo
CIIMIIKOM CJIOXHBI, YTOOBI MOXHO OBLIO ITOJHOCTHIO TOBEPUTHLCSI CBOUM IJa-
3aM. [loaToMy Ha JaHHOW CTaauKM aKTUBHO UCIOJb3YIOTCS HepopMaiu3oeam-
Hble unmepevto. VIX 11eIb — IIOJIyYUTH OT M3y4YaeMBIX JIIOAE MHTEPIIPEeTAIINIO
HaOJIloJaeMbIX siBJAeHU. YacTo B X0J4e TaKMX MHTEPBbIO KJIIOUEBOE MECTO 3a-
HUMaIOT Takue Bompochl: «YTo 310 Takoe? Yrto Tam nmpoucxomut? [IpaBuibHO
JIW 51 TOHUMAI0, 4TO 3TO ...7»

HMHTepBblO B X04€ HAOMIOAEHUSI MOXET UMETh pa3Hbie ¢opMbl. Ha ogHOM
IMoJIoce KOHTMHYyMa — OYeHb KOpOTKas Oecela ¢ ydacTHMKaMM HaOmiomae-
MOTO mpoliecca (HampuMep, HECKOJIbKO BOIMPOCOB, 3aJaHHbIX B ouepenu). B
9TOM CJIydae TOJBKO MCCIeI0BaTeb 3HAET, UTO 3TO ObLJIa HE IIPOCTO OOJITOBHS,
a HebousiblIoe MHTEePBbIO. Eciu Apy3bsi U 3HaKOMbIE YYACTBYIOT B M3y4YaeMOM
ImpoIecce, TO 3TO JYYIIMKA CIIOCOO0 YyTOYHHUTh, YIIIyOUTh ero moHuMaHue. Ha
JIIPYTOM TI0JIIOCe — IIYOMHHBIE MHTEPBbIO, CIIELMAIbHO OpraHM3yeMble B Ha-
3HAYeHHOE BpeMs U B Ha3HAUYeHHOM MecCTe.

Bce nHpOpMaHTHI ABASIOTCSI BKJIIOYEHHBIMU HAOJI0JaTEASIMU, OOBIYHO HE
nomo3peBast o cBoeil ponu. MccnenoBarenb, becenyst ¢ HUMU, MOOMIN3YET UX
MoTeHIMaa Kak Haomonartenaeit (Spradley 1980: 124). IIpusnexkas nHdopMaH-
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TOB TSI MHTEPIIPETAIIMY HAOIONAEMBIX SIBJIEHUT, MCCIleIoBaTeNh 00eCTIeurBa-
€T TPUAHTYJISILIIO: OH CMOTPHUT Ha OOBEKT HE TOJIBKO CBOMMH, HO M Iy KM
n1azaMu. BosHuKarolue B pe3y/ibTaTe IMPOTUBOPEUMSI — XOPOILasi OCHOBA JIJIsI
YTOYHEHUS MaTPUIILI HAOMIOIEHUS 1 (hOPMYTHPOBKI BOIIPOCOB K YYaCTHUKAM
UCCTIEyeMbIX TTPOLIECCOB.

ITocae ocmoTpa I'po3Horo (HakanyHe nepBoii YeueHCKOi BOiiHbI) MO€ BHH-
MaHHUe NMPUBJIEKAEeT MUTHHT Y NIPEe3UIEHTCKOro Asopua. HadmoaeHnue cTaHOBUT-
cs u3duparesbHbiM. B neHTpe Bompoc: 4to 3aech npoucxoaur? CoopaBune
JI0AU BO30yKaeHbl. OHM BeyT AKTHBHBIE PA3rOBOPBI MEKAY COOO0 M C JIIOAb-
MM, EPUOANYECKH BBIXOASAIMMM U3 Npe3uaeHTcKoro nsopua. Toana Tsaroreer
K IBE€PH, OTKYAA BbIXOAAT JIIOJM B 1€JIOBbIX KOCTIOMAX, MOANOsICAHHbIE Ouuep-
CKHMMHM PEMHSIMM € UCTOJeTaMu. Bee o0menne uaer Ha yeueHCKoOM si3bike. ITo-
TEHIHAJ POCTOro HAGIIAEeH!S ObICTPO HcYepnbiBaeTcs. SICHO, YTO JIIOIH KIYT
pa3aayu KaKMX-TO J€Her U B3BOJHOBAHBI 32/1ePXKKAMH B 3TOM npouecce. Boiou-
palo Yejl0BeKa, KOTOPbIil, KAK MHe KaXKeTCs, OTKPBIT IJIs 00meHus1. 3a1ai0 emMmy
OJUH BONPOC, APyroii. OH 00bsACHSAET NPOUCXOAslIee HA MIOMATU: YYACTHUKHU
HEJABHUX CTHXMIHBIX BBICTYIUICHHI, MPUBEAMMNX K M3MEHEHHMIO CTPYKTYPHI
BJACTH, XKIAYT OIJIATHI CBOEH MoauTHYecKoii akTuBHocTH. Ilociie aToro 3amen
Pa3roBop O CTOSBIIUM HA MOCTY COJIAATOM, OXPAHSBIIUM NPe3UIEHTCKHIA 1BO-
pen. IToCcKOIBKY YeyeHCKasi apMusl He ObLIa meperpyxkeHa 3HAaHMEM YCTaBOB,
MbI CHOKOWHO CHIEJIM C HUM HA CTyNEeHAX ABoOpua u 6ecenosanu. OH BBeJ Ha-
oJI0aaeMoe coObITHE B 00Jiee IMPOKHMiI KOHTEKCT cutyauuu B Yeune.

J1J11 MHTEepIIpeTALIMKA HAOMI0AaeMOr0 TIpoliecca MOIXOIUT He KaxKIbIil Yesio-
BEeK. DTO JOJIKEH OBITh YUACTHUK COOBITUS, T. €. TI0 CYTH AeJia BKITIOUSHHBII
Habmopateab. OH BKIIIOYEH, HO HE HACTOJIEKO, YTOOBI ObITh HE B COCTOSTHUN
OTBJICYbCS. Y HETro Ha JIUIIE, B ITOBEJCHMY NPOSIBIIIETCSI HEKOTOPOE AUCTAHLIA~
pOBaHME OT ITPOUCXOISILIETO, YTO MO3BOJISIET EMY KPUTHUECKH OIMUCHIBATh Ha-
OJII0IaEMOE SIBJICHUE.

Haxonsch B 4y»koM COLIMOKYJIETYPHOM I10JIe, MCCJIeIOBaTeIb MOXET CTOJ-
KHYTBCSI € TIPOOJIEMOI OrpaHUMYEHHOTO TIOHUMAaHKS KOMMYHUKATUBHOM CHCTe-
MBI 3TOro 1oJjis. Hepeko Bo3HMKaeT HeBEpHOe ee IIOHUMaHKE, COYETaIOIIeecs
C WIITIO3UENR SICHOCTHU.

AHIIIHICKAs aCMHPAHTKA, MPOBOAMBIIAS JJIUTEIbHOE HCCIeI0BAHNE JKN3HU
padounx B maxrepckom noceke B Ky3gacce, Kak-1o BepHyJiach mocJje noceneHus
O/IHO#1 CeMbH B KpaiiHeM BO3MYIEHHH, KOTOPHIM OHA M033Ke MOAeTHIACH CO CBOUMH
PYCCKHMH KOJLIETAMM:

— IlpencraBiisiere, OH B MPUCYTCTBUM CBOEH JKEHbI MPEIT0KHI MHE BCTYIIUTh
C HUM B MOJIOBYIO CB3b!

— A 4TO OH cKa3zan?

— JlaBaii ¢ TO00# TpaxHem!

Koraa curyauuio pa3odpalid, 0Ka3ajioChb, YTO OH MPOCTO MPEAIOKHI €Wl

BbIIIMTb.
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Posnp mpoBomHuka

[Tpu 11060M TUIE HaOIIONEHUS XXKeJaTeIbHO UMETh MPOBOAHMUKA B HAOJII01a-
eMoM Tosie. ['1a3 mTOCTOPOHHEro CTAIKMBAeTCsl C PUCKOM HEBEPHOU MHTEpIIpe-
TalluM WIK MOJHOTO HEMOHUMMAaHUS TOTO, YTO mpoucxoauT. [Ipu ero Haauuuu
WcCcIef0oBaHUE UOET cienyloluMm obpa3oMm. MccienoBaTenb BUAUT KaKue-TO
COLIMOKYJIbTYPHBIE (heHOMEeHBbI. MIX MHTepnpeTaus uaeT ¢ MOMOIIbIO MTPOBO/I -
HUKa, KOTOPbI BKJIIOYEH B M3y4yaeMoe ToJie WM ropasno OJIMKe uccienoBa-
Teas K HeMy. Eciu ero 3HaHUIT HeIOCTAaTOYHO, TO IMPOBOJAHUK OoOpallaeTcs 3a
pa3bsICHEHUEM K HabJI0aeMbIM JIOAIM. DTO OCOOEHHO BaXXHO MPU HATUYUU
SI3BIKOBOTO Oapbepa WM 3aKPHITOCTU MOJISI C MOMOIIbIO MHBIX MEXAaHU3MOB.

B 2005 r. s ¢ CHIHOM YYacCTBOBAaJ B Nelleil IKCHEeJULMU MO TJIyOMHHbIM
paiionam Henana. /IBe HeJleIM MBI IepeIBUTAINCh OT OJHOTO BHICOKOTOPHOTO
rUMajIaicKoro cejenus K npyromy. Ilepes HaMu OTKPBIBAJICS COLMAIBHBII MUP,
KOTOPBIii 0Y€Hb CJIA00 CONMPUKACAJICA C MOUM NPeIIeCTBYIOMMM KU3HEHHBIM
onbiTOM. B rpymnme Hac ObLIO YeTBepO: ABOE PYCCKHUX U ABO€ Henaabues. Oauu
M3 COMPOBOXKAABIIMX Hac kurtesieil Hemasa BbINOJIHAN (D)YHKUIUH NPOBOIHUKA.
OH OT/IMYHO rOBOPUJI MO-AHIJIMACKH (BBIMYCKHUK HHIMICKOr0 KOJLIEAKA), X0~
POIIO 3HAJT MECTHYIO 3THOrpaduio, ucTopuio, pesuruio. Bece, 4ro MbI BUAeIN,
oH 00bsicusia. Eciid ero 3HaHmii He XBaTaj10, 00PAMIAJICS K TOMY WM MHOMY
JKUTEJIO CeJia, KOTOPBIil He MOHUMAJI O-AHIJIMICKU. TPyAHO npeacTaBUuTh, Ha-
CKOJIbKO MeHbIlie 0bl HH(POPMALUM MbI MOJIYYHIH, HACKOJIBKO 00JIbllie ObLIO Obl
JIOXKHBIX BIEYATJIEHHii, €CJIi ObI HEe HALI TU.
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TEXHUKA HABJIIOJAEHUNA

Kameeopuu u cybxameeopuu, mampuya Habaodenus. Onu-
camenvHoe, QOKYcUpoganHoe u uzbupamenvrHoe HabdawoeHue.
Texnuka obocmpenus 3penus Habarodamens: cpasHeHue, Gbl-
sAeneHue KoHmekcma, caedcmauil. Jluunocms Habarwoamens. 3a-
Hamue uyxcoti nozuyuu. Ilonesvie mamepuanvl. 3HaKu u cum-
801161 8 HAOAOOEHUUL.

TexHuka BKIIOUEHHOTO U HEBKJIIOYEHHOTO HAOIIOAEHUS TI0 CYIIECTBY OUEHb
CX0XKa, X014 OOBIYHO B pa60Tax MO Ka4Y€CTBEHHBIM MCTOJaM pacCMaTpHUBacCTCA
TOJIbKO TMEPBbI TUM HabMoneHUss. DTO, KOHEUHO, HeBepHoO. MccinenoBanuii ¢
MCIOJb30BAaHUEM CTPATETMU BKJIIOUEHHOTO HAOJI0AEHNS B COLIMOJIOTUU JOBOJIb-
HO Majio. B ocHOBHOM mcnosb3yeTcs HabMoIeHue, OCYILIEeCTBIsIEMOe UcCCIie-
JOBaTCJIAMU, BXOAAIIMMU B ITOJIC HA ITpaBaX KPaTKOCPOYHbBIX rocteii. Ha3Bath
9TO BKJIIOYEHHBIM HAOII0IeHUEM MOXHO TOJIBKO C OUeHb OOJbIIIMMU HATSIXKKAa-
MHU. O}lHaKO 9TO B IPUHIMUIIC HE OYEHb BAXHO, KOrjga pe€4yb UACT HE O CTpaTe-
TUH, a 0 TeXHUKe HabmoneHus. OHa TpUMEPHO OHA U Ta XX€ U Yy BKJIIOYEHHBIX,
Y MEPUOINYECKU MPUXOISIIIUX (Hae3kalolux) ucciaeaoBaTeieid.

CTpyKTypupOoBaHHe HA0JI0JaeMbIX NPOLECCOB

Llenp HaOmoneHUST — MOHUMAaHUE U3ydaeMbIX IIpolieccoB. M. Bebep Boime-
JIS71 OIMcaTeNbHOE U OOBICHUTENbHOE MOHUMaHue. C MOMOLIbI0 HAOII0AEHUS
pelaeTcs: B IepBYIO ouepeb 3aJ1aua OMMcaTeIbHOro moHuMaHus. [IoHSITh — 3TO
OTHECTU HabJjofgaeMoe sIBJIEHME K TOMY WM MHOMY KJjaccy, TUIly, o0o3Havae-
MOMY C IIOMOILIbIO CJIOB.

OcHOBa TEXHUKM Ka4eCTBEHHOTO HAOII0JeHUs - BhIAEJ€HNE KATerOpuil u
cyokareropuii. Kamezopua — >T0 cloBecHoOe oOIpeacieHUE MpeaMeTa Ha-
omoneHus. B Heil conmepxkuTcst oTBeT Ha Bompoc: «YTto Habawonate?» CABUTHU B
OIpeeIcHUM KAaTerOpuu CMeIllaloT Yrojl 3peHus uccienoparteiss. OTCyTCTBUE
yeTKo c(OpMYJIUPOBAHHON KaTeropuu AejiaeT HaOaoAeHUe OecIpeIMeTHBIM.
Hab6mogaercsa npexnme Bcero To, 4To Opocaercs B m1aza. OmHako 6pocaeTcs B
rja3a Bce SIpKOe 1 HEOOBIYHOE, B T. Y. W SIBJIEHUS, HE OTHOCSIIME K TEME UCCIIe-
noBaHusi. [ToaToMmy ueTkast u sicHast GOPMYIUPOBKA KATETOPUU JUCLIATIIMHU -
pYET MCClIeA0oBaTes, TO3BOJISIET €My HE YIIYCTUTh BaXXHO€ U, IIPOIYCTUB TO,
YTO HE OTHOCHUTCS K [IeJly, COKOHOMUTh BpeMsi u cuibl. Cybkamezopuu — 3TO
2JIEMEHTHI KaTeEropuu HaboaeHus1, GOKYyCUPYIOLIMe BHUMaHUE Ha OCHOBHBIX
HaIlpaBJIEHUSIX, PACKPBIBAIOIIUX copepkKaHUe TeMbl. OCHOBHOM MHCTPYMEHT
uccJieoBaTeNIsl — Mampuuya Habaro0enus, TpeacTaBisiollas co0O0il JIoru-
YECKM CTPOMHYIO COBOKYITHOCTb MCIIOJIb3YEMbIX KaTeTOPUI U CyOKATeTOpuii,
¢GopM CBSI3U MEXIY HUMMU.

KoHcTpyupyemas ucciieqoBatesieM MaTpullia HaKJaJblBaeTcsl Ha HabIogae-
MbIi1 00BbEKT. DTO 0bOecIieuyrBaeT CTPYKTypupoBaHue oobekTa. OH cam 1o cebde
HE COIEpPXWUT OJHO3HAYHOM CTPYKTYyphbl. B HeM Bcerma MOXKHO BBIAEIUThH UX
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0oJiee WIM MEHee CyIIeCTBEHHOe KOJIM4YecTBO. MaTtpuiia e mpeacTaBisieT co-
00i1 BBIOOD TOI CTPYKTYpBI, KOTOpasi UMEET OTHOIIEHUE K PACKPBITUIO TEMBbI
Hallero uccjaeaoBaHusi. PazHble MaTpullbl — pa3Hble Pe3yJbTaThl HAOIIOAEHUS
OJIHOTO U TOTO Xe 00beKTa. MaTpuila CTpYKTYpUpYeT Ipoliecc HaOIIoNeHUs U
roJjiyyaeMble pe3yJabTaThl.

CreneHb MpopabOTaHHOCTU MaTPUIIbl HAOTIOAEHUST BapbUPYETCSl B 3aBUCU-
MOCTHM OT THUIIa McclienoBaHusl. B aTHorpauueckoM MccienoBaHUM CTETIEHb
CTPYKTYPUPOBaHUS MUHMMAaIbHA. 31eCh OOBEKT HAOMIONCHUS OMMCHIBACTCS B
cBOOOJHOU (hopMe ¢ MakCUMaJbHOU Jeranu3anueid. [TaBHBIM CTPYKTYPHBIM
2JIEMEHTOM SIBJISIETCS TeMa, KOTopasl BhIpaxkaeTcsl B KaTeropuu HaOIIOAeHUS.
HMHaue roBoOpsi, 3TO OTBET Ha BOMpoc: «Ymo nabarodams?».

HaunbGonee TimaTesibHO U 1E€TaJbHO CTPYKTYpUPOBaHWE TIPOBOAUTCSI B UCCIIE-
JNIOBaHUU, OCYIIIECTBISIEMOM B XaHpe o0ocHoBaHHOU Teopun (Grounded Theory).
31ech OCHOBATEJIbHO MPOpPadaThIBAIOTCS BCE MPOLEAYPHl HAOTIONEHUS, YTO TIPU-
OMIKaeT Takoe KaueCTBEHHOE MCCIeOBaHME 10 CTPOTOCTH U YETKOCTU K KOJIM-
YEeCTBEHHOMY UCCJIEJOBAHUIO, OMUPAIOIIEMYCs Ha KECTKUE METOJIbI.

Hanuuwue a3 eiie He o3Ha4YaeT CrocoOHOCTU HaboaaTh. PazHbie toau B
OHOM U TOM X€ O0BEKTe YacTO BUIAT COBEpIlleHHO pa3Hble Belu. Hepemako
OJIMH U3 HUX HE BUAUT HUYETrO CYLIECTBEHHOTO, pearupysi Bomnpocom: «Hy u
yTo?». YMeHue HabloJaTh — 3TO HaBBIKM M MCKyccTBO. C OIHON CTOPOHHBI,
pa3BUTHE 3TOI CITOCOOHOCTHU TpeOyeT 3HaHUsT HEKOTOPhIX OCHOB TEXHUKH, a C
IPYroil — 3TO MCKYCCTBO, KOTOpPOE€ NMPUXOAUT B pe3yjbTaTe TPEHUPOBKU U B
Mepy CIocOOHOCTel HabmtomaTensi. PaccMoTpuM Mpoiiecc KOHCTPYUPOBaHUS
MaTpHUIlbl HabaOneHUsT Oojiee TTOAPOOHO.

ITocne BeIOOpa 06BEKTa BCTaeT BOIPOC: YTO HabmomaTh? YacTo 310 0OUYeHb
CJIOXHBII Bompoc. OTBET Ha Hero obJjierdyaeTcsi, €CJIM Mbl MCIIOJb3yeM MaTpU-
1y HaOmoaeHusa. DTo, Mo CYTH Jejia, TporpaMMa KoaupoBaHUs HaOIonaeMoi
peaTbHOCTH.

[MepBblii mar — koxHcmpyuposanue noHsmuii. DTO BblieIeHUE U3 HaOIIO-
JlaeMOoro IMoToKa pa3juyHbIX (PeHOMEHOB, UMEIOIINX OTHOILIEHUE K U3ydyaeMoi
TeMme, U HakKJieuBaHUe Ha HUX sIPJIBIKOB. B KauecTBe (heHOMEHOB MOTYT BBICTY-
MaTh JIIOAM, COOBITUSI, BEIIM — BCE YTO YromgHO. B pe3ynbrare Mbl IepeBOIUM
HabJ0JaeMblil Tpoliecc Ha sA3bIK MOoHITHIT. CaMa peaqTbHOCTh BOCIIPUHUMAETCS
HaMU B BUJE 3pUTEIbHBIX 00pa30B, KapTUHOK. CoBpeMeHHas ke HayKa Xe pa-
6oTaeT ¢ moHsATUsIMU. [ToaTOMYy B TIpoliecce HaGIOAEeHWS Mbl HaBellIMBaeM Ha
MeJIbKaIoI1e Mepea HalllMMU IJ1a3aMU KapTUHKU SIPJIbIKA-TTOHSITHUSI.

Kak sto mpoucxonur? Habironast, Mbl BbljieisieM OTIEIbHbIE 3JIEMEHTHI TIPO-
1ecca u 3amaeM cebe Bormpoc: «4YTo 3To Takoe?» W oTBeuaeM, naBasi Ha3BaHUS
CXBaUYCHHBIM SIBJIeHUsIM. Ha3BaHUs oTpaxaloT UX BaXXHbIE, C HaIlleil TOUKU 3pe-
HMSI, YEPTHI.

OO0BEKT BKJIIOYEHHOTO HAOJIONEeHNs — <«Kayajka» (Jajiee MOHATUS-SPJIbI-
KM BblJeJisieM MOAYePKHUBAHNEM), T. €. CIIOPT3aJi, 000PYIOBAHHBII CHAPAIAMU
IIS TPEHUPOBKH MbIIII. B aHIJIOA3BIYHBIX CTPAHAX TAKHE 3aBeAEHUS HA3BIBAIOT
«Gym». HabGmonasa «KadajKy», Mbl BUIMM KapTHHY, B KOTOPO# cTpeMHUMCS
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BbUIEJIMTH MAKCMMYM JeTasieil. HaG/monenne HaunHaercs elne Ha noaxozae. 3ai
PacnoioKeH B CIOPTIHUBHOI KOMILTEKCE HA OKpauHe ropona. PsioMm ¢ Hum Bee-
1A CTOST JIETKOBbIE ABTOMOOWIY IIoceTHTeNell. BobIMHCTBO — HHOMAPKY,
3aMeTHAs YacTh — JIOCTATOYHO JA0POrue Mojaeny. B BecTuoJIe «Kavaikm» —
cToiika (CBOero poaa myJLT YIpPABIEHHUs), 32 KOTOPOil CHIUT MO0 MYKYMHA C
OrPOMHBIMM MBIINIAMUA — <KAY0K», JIMOO TPEHMPOBAHHDII, HO HEe OYEHb HAKA-
YAHHDIA NapeHb («HAYMHAIOIIMI KAYO0K»>), IM0O TIIATEIHHO HAKAYAHHAS JKEeH-
mHA («KyJbTYPUCTKA»). MbI 0003HaYaeM UX KAK «QPLAHU3ATOPOB>. OHu npy-
HUMAIOT OILIATY WM A00HEMEHTHBIE KAPTOYKH, NPOAIOT MUHEPAJILHYIO BOIY B
OyThUIKAX, PA3JIMYHOTO Poa MUIIeBble 100aBKM. CTeHbl BECTHOKOJIS YBEIIAHBI
UBeTHLIMU aUIIAMN: COPEBHOBAHNSL 10 GOAMOMIHIY, HayIpM(IMHLY 1 GosM
0e3 npaBui. 3a BecTuoro1eM — kopuaop. Ero crens o0Kiieens! dororpadusi-
MH N0JIyOOHAZKEHHBIX WIEHOB KJTy0a, ep:KAIMX CIIOPTHBHBIE CHAPSIBI, KyOKH
WH npocto no3upyonmx. TyT ke rpaMoThl N0OeaMTeJISAM PA3JIMYHBIX YEMITH-
OHATOB, NO3JIPaBJieHNd C No0eJaMH, B T. Y. U HA YPOBHE YeMIHOHATA MUPA 11O
naysp/mupTuary. B «kadaiKy» XoZAT NOCeTHTe/M, KOTopble BeayT ceds no-
pasHomy. OfHU NPUXOIAT, 310POBAIOTCA, NMOKYNAIOT PA30BYI0 TPEHUPOBKY,
MBITAIOTCS NOHATD, KyJa uarn. O003HaYaeM UX KaK <HOBHYKOB». EcTb 1 Te, KTO
NOKA3bIBAET A00HEMEHTHBIE KAPTOYKH, HO 00LIAETCS € IEPCOHATIOM («OpraHu-
3aTOpamMu») cyry00 HOBEPXHOCTHO: «3apaBCTByiiTe», «IMOXKHO OYTHUIKY
BOabI?», «Cnacu0o». Y HUX 0OBIYHO CIIOPTUBHBIE (PUTYPbI, HO HA KYJILTYPHC-
TOB OHM He MOXO0KU. O003HAYAEM MX KAK «IIOCTOSIHHBIX KJIHEHTOB». EcTb 31€Ch
3aMeTHasl TPYNNA JI0A€ei ¢ MOIIHBIMA MbIIIIAMH, JIETKO NMPOIVISIBLIBAIOINMUCS
JiazKe MoJ 3uMHei 01e2k10ii. OHY NO-APYZKECKH 3[I0POBAIOTCS C «OPraHU3aTo-
pamMm», JKMYT UM PYKH, Ooraior. Ha3piBaem 3THX Jiofieii «<aKTHBOM».

AHAJIOTMYHBIM 00pPa30M HAOIIOAEM XKU3HB B pa3ieBajike, 3aie, cayHe. Uro-
Obl ONMUCATH TO, YTO Mbl BUIUM, MbI IOJDKHBI PAa30MTh MPOLIECC HA IETAIM U
KK/I0#i U3 HUX MPUCBOUTH MMsl. B 01HHX ciTyyasx 9To caMo co00ii pasymerone-
ecs1 moHsiTHE (HANMpuMmep, «aduima», «<MHOMAPKa»), B IPYTUX — MbI IPUIYMbI-
BaeM SANIbIK (HANpPUMeEP, «OPraHU3ATOPbBI»).

B pesynbTaTe monydaetcs MpocTeiiiias KapTUHKa, co3maBaeMast 1o TIpHH-
uuny «4YTo BIXKy, TO M omnuvckiBao». Ho onurcaHue ¢ MOMOIIBIO CJIOB — 3TO
Ve aHaJIH3, TIPEITOJIaTatoIIni TiepeBO 3pUTETLHBIX 00pa30B B IMTOHATHS. Kpome
TOT'0, 3TO pacWIeHeHNE eAMHOMN KapTUHKY Ha ietanu. Y a1o Toxke aHanmm3. MoxHO
CKazaTh IPpocTo: «BecTnOr016», @ MOXKHO 3aMETUTh B HEM MHOTO JeTajeil, BaX-
HBIX U1 TIOHMMaHMS U3ydaeMoro siBjieHus1. Ha 3ToM arare MmoHsITUsI pa3HOTO
MacmTaba M xapakTepa TeperrieTaloTcs], YaCTUIHO HAKJIAMbIBAIOTCS IPYT Ha
Jpyra B BUJIe CUHOHUMOB.

Cremytommii 3Tall —pacno3Hasanue Kameeopuil, VM Kameeopu3ayusi.
CyTb 3TOI orepaly B TPYIITMPOBKE TIOHSATHI, YTO BEleT K CYIIIECTBEHHOMY
COKPAILECHUIO aHATTM3UPYEMbIX SAMHUII.

B HamieM HAGIOZEHNM IPYNIMPYEM MOHATHSA B CJEAYIOIIHME KATETOPHH:
MeCTONo/I0KeH e 3a71a, CTPYKTYPA 3413, 0(hopmiIeHNe, CIIOPTUBHEBIC CHAPAZDI,
WieHbl KIy0a, TPEHUPOBKA.
112



HasBaHue kareropuu 1160 NpuayMbIBaeTCsl UccieaoBaresieM, Jubo oeper-
Cs1 U3 JIEKCUKW UCCIEAYEMBIX JIIOAEH, TMOO UCHONB3YIOTCS CTAHAAPTHBIE KaTe-
ropuu. B mocienHem ciyyae ecTb pUCK, YTO B JaHHOE MCCeJOBaHUE OyIyT
TMPUBHECEHBI CMBICIIBI, BKJIAJbIBAEMBbIE B 3Ty KaTETOPUIO B MHBIX KOHTEKCTAX.
BrinenuB KaTeropuu, Mbl COPTUPYEM BCe MOHSTUSI-SIPIBIKU Mexay HuMu. Cie-
NYIOWIMIK 3Tall — pa3BUTUE KAaTETOPUM.

Pazeumue kameeopuii — 3TO orepauus Mo UX yroyHeHuto. OHa uAET 1O
TpEM HaMpaBJIC€HUSIM: BbIIEJIEHUE CyOKATETOpUiA, CBOMCTB U CTENIEHU UX MPO-
SIBICHUS.

Cybkameeopuyu — 3TO Pa3HOBUAHOCTU KaTeropuil, MX YaCTHBIN CJyyaii.
OHU SIBJISIOTCS COCTAaBHBIMU YacTIMM KaTeropuii. Kaxmas kateropusi BKova-
eT psa cybkaTteropui.

Hanpumep, Kareropusi «4eHbl KJiy0a» MOXKeT ObITh pa3/iejieHa HA TaKue
CyOKaTeropuu, Kak «MyKYMHbI» M «<KEHIIHHBI». DTA XKe KATEropusi MOKeT ObITh
pacujieHeHa HA CyOKATeropuy U M0 HHOMY NPUHIMILY: «CJIydYailHbIe MOCeTHTE-
JIM», «IOCTOSIHHbIE KJIMEHThI», «AKTHB», «OPraHM3aTOPbI».

Csoiicmea—>3TO Te WJIM WHBIE CTOPOHBI, XapaKTepU3yIollne KaXaylo KarTe-
ropuio. DTo MOTYT OBITh KaK peaJibHble CBOMCTBA, OOHapyXUBaeMble TIPU Ha-
BII0JEHNN JaHHOTO 0OBEKTA, TAK U BO3MOXHEIE CBOCTBA, UMEIOIIUECS Y APY-
TUX aHAJIOTUIHBIX 0ObEKTOB.

Hanpumep, KaTeropusi <MeCTOINOJIOKEHNE» UMeeT TAKHE CBOMCTBA, KAK «LIeH-
TPaJibHOE», «OKPAMHHOE», «MPUropoaHoe». MOXKHO NOCMOTPETh U B APYroi
NJIOCKOCTH MO KPUTEPHIO COLMAIBHOTO M3MEPEHUsI MPOCTPAHCTBA: «OJIM30CTh K
METPO», «HAJIMYMe ABTOOYCHBIX MAPUIPYTOB» U T. A. B cyOKaTeropum «Myx4m-
Hbl» MOTYT OBITh BblJ€JIEH TAKHE CBOICTBA, KAK «BO3PACT», «IleJib TPEHUPOB-
KH», «TeJIeCHbIE XapAKTEPUCTUKU», «OI€KAa» U T. 1.

Cmenenu nposieienust ceolicmeé — 3TO XapaKTepUCTUKU (CBOMCTBA), M3-
MepsiEMbIE 10 TOW WJIM MHOW LIKaJe.

Hanpumep, kKaTeropusi «TPEHUPOBKH» NMPOSBJISIETCS Yepe3 CBOWCTBO «HH-
TEHCUBHOCTb», KOTOPOE U3MEPSIETCS YACTOTOl NOCeeH!s CoPT3aja, UHTEH-
CHUBHOCTBIO 3aHATHI BO BpeMsi TPEHHPOBKH.

Martpuna HabmoneHuit GopMupyeTcsi YacTUYHO ellle A0 BbIXoJa B TOJe,
€CJIM BBl y>K€ HEMHOI'O 3HaKOMBI C M3ydyaeMbIM siBjieHueM. Ho B OCHOBHOM
OHa KOHCTPYUPYETCS B Ipollecce HabMoaeHUs. DTOT NMpollecc KpUcTaaan3a-
MU (KOHCTPYMPOBAHMS) MAaTPUILIBI TPOXOIUT psifl (as.

lleneHue Ha KaTeropuu, CyOKaTeropum U CBONMCTBA BeCbMa OTHOCHUTEIBHO.
DTO YyPOBHU, BbIAEsIEMbIE BO M30eKaHMe MyTaHUIIBI U C TOU XKe 1IeJIbI0 TToJIyya-
folIMe pa3Hble Ha3BaHUs. B MpuHIIMIIE B 3aBUCUMOCTHU OT JIOTUKU HAOJIOAEHUS
J100ast cybKaTeroprsi MOXeT CTaTh KaTeropueil, Tak xe Kak u cBoiictBo. C mo-
MOIIIBIO 3TUX CJIOB 0003HAYAIOTCS MPOCTO pa3Hble YPOBHU HAOJIOAEHUS U CO-
nogyuHeHHOCTH. CBOMCTBA BBIBOASTCS U3 CyOKaTEropuu, a cyokareropum — us3
Kateropuu. To, 94To Buepa ObLIO cyOKaTeropueil (HaImpumep, «aIeHBI KIybda»),
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CeroJiHs MpeBpallaeTcs B KATeropuio, B KOTOPOI MbI BbIIEsieM CyOKaTeropuu
(«MyX4mnH» U «XKeHIINH»). [1o Mepe yriaybiaeHus HaOMIOACHUS ITOCTOSIHHO UACT
npoliecc mpeBpalleHusl cyOKaTeropuii B KaTeropuM M KOHCTPYUPOBaHUE HO-
BBIX CYOKaTeropuii.

Tak, npoHa0:o1aB 001IKE PA3TUYKS B TOBEAEHUN «<MYXUMH» U «<KEHILH»,
MBI TIpEBpalIaeM «MYXYMH» B KaTeTOPHIO, B KOTOPOil BBIIENSAEM CyOKaTero-
PUU TIO MX POJIU B XKU3HHU KITy0a.

ATHorpaduyeckas
KapTUHKa

r
YTo4HeHue B

KapTUHKe
MOHATUIA

h

KoHcTpyupoBaHue
KaTeropwi

Aenexuve kateropui
Ha
cy6kareropum

3

BbisiBneHne CBOMCTB
KaTteropuii n
cybkaTeropwuii

KoHcTpyupoBsaHue
wKanbl U3MepeHus
CBOWCTB

Cxema 10. ®a3pl KpUCTAIM3ALMHA MATPHUIBI

Korma Marpuiia TimaTesbHO MpoayMaHa, IJjla3 McclieqoBaTessi CTAaHOBUTCS
ropaszo octpee, T. K. OH IpOTpaMMUpPYyeTCsl Ha BUACHKME U MMOUCK TOHUMaHUs
TaKMX JeTajeil, KOTOpble HEBOOPYXXEHHBI MaTpUIIeii TJ1a3 MPOITYCTUT, faxe He
3aMETHUB UX CylllecTBOBaHMS. KOHCTpynpoBaHUe YeTKOM M IMTPO3pavyHOil MaTpH-
1Bl 0COOEHHO HEOOXOIMMO HAUMHAIOIINM UcciieqoBaTe siM. OTIBITHBIN HAOII0-
JaTeb TMOPOI0 aBTOMAaTUYECKM KOHCTPYUPYET MAaTPUILy B MPOILECCE MCCIEI0-
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j/ &, naxke He 3amevast 9Toi (a3bl, KOTOpask CTAHOBUTCS HEBUAMMOMN HE TOJIb-
BI0 11 TOCTOPOHHUX, HO Jaxe IJIST Hero CaMoro.

-0 Texnuka o6ocTpeHus: 3peHusi HadoIaATENIA

“ B mpolecce HaOMOOEHNUST BCerma CTOMT MpobieMa OCTPOTHI 3peHUs Haboaa-
Tenst. YeM qosblile OH CMOTPUT, TEM MEHBIIE BUINT, T. K. HabIiogaeMble SIBJICHUS
[lepexonsaT B KaTeropuio «camMo Co00i pa3yMeIOIINXCs» M CTAHOBSTCS HEBUIU-
%4, TTo5TOMY HEOOXOIMMBI TEXHUKU TOALEPKAHUA OCTPOTHI 3pEHUS.
*  Cpauenne. OnuH M3 CIIOCOOOB HOCTMXKEHUS 3TON LM — ITOCTAaHOBKA
MccnenoBaTeIbCKMX BOIPOCOB OTHOCUTENbHO T'PaHMIL €JUHMUIILI HAOIIOAEHUS
- U ee ormmunii. MccnemoBaTens B mpoliecce HaOMIOASHMS PETyIsIpHO 3aaeT cede
Bompocel: Kakue enie aHajJOTMYHbIE ABIEHUA UMEIOT MecTo? YeM oTimyaercs
JaHHOe SIBJIeHME OT Apyrux? ['me rpaHnna, oTaesmomas ero Apyrux?
KoHueHTpalyss BHUMaHUS Ha OTJAMYUSIX MO3BOJISIET OOJIbIIIE BUIETh B CAMOM
obbekTe. Jliob6ast xapakTepHCTUKAa B SIBHOM WM CKPHITOM BHIE COHACPKUT B
tede cpaBHeHue. «KpacHoe» — 2TO He 4yepHOe, He Gejioe U T. I. «bosabimoe»
MMIIMUKUTHO MOApa3yMeBaeT, uTo 3TO «HE MajJeHbKOe» U «He cpenHee». Eciu
B IIpolecce HaOJIOAECHUS PEryJIsipHO CTaBUTb BOIIPOC 00 OTJIMUYMU JAHHOTO
pOBEKTa OT IPYTUX, TO 3TOT OOBEKT OKaXETCs 0oJiee YeTKO BUIAMMBIM.

B xone nccnenoBanust MeHHOHUTOB B OPT 51 mocTOSIHHO CTaBUI MEpes Co-
0oli Bompockl: «Yem onu omauyaromes om dpyeux nepecenenues? 4mo ux
omauuaem om mecmHbix HeMyes?». VI 9T BOIPOCHI 00OCTPSIM BHUMaHUE K
0COOEHHOCTSAM TaHHOM PETUTHO3HOM TPYIIIIBI.

CpaBHEHME MOXET OCYIIECTBIATHCS C APYTUMU 00BEKTaMU U SIBIICHUSIMU,
KOTOpBIC JIMOO BXOISAT B 30HY HAOMIOACHUS, JIMOO M3BECTHBHI HaM K3 CBOETO
KU3HEHHOTO OIbITa, U3 YYyXHUX MccienoBanuii, u3 CMU wim nutepaTtyphl.

B «kayanke» MyXUuHa MOAXOAUT K IITAHTe C OOJBIINM KOJMYECTBOM «ONIH-
HOB» U HECKOJIbKO pa3 «kMeT» ee. [10ToM OH JOAro OTobIXaeT, XOMWT Mo 3aiy,
nepeOpachiBaeTCsd KOPOTKMMHU (ppa3aMu ¢ APYTMMHU YieHaMu. Bo3HuKaeT Bom-
poc: «A Kakue ewje munvi nogedeHus KAUEHMO8 MAKux Kiy008 umerm Mec-
mo?. Eciu B aTOT JIEHDb B «KayaJIKe» MHOI'O HIOLLCIL/’I, TO WHbIC TUIIbI BBIMCKKUBA-
I0TCSl TIPOCTHIM HaOMI0IEHUEM OKpyXawoliux. Eciu 3mech uHble TUTIBL He
06Hapy)Kl/lBalOTCﬂ, TO MBI UX U3BJIEKAEM M3 Halllei namsT, U3 N€puoauKu U T.n1.
CMOTpUM BOKpYT B CTOPT3aJie M BUAMM APYTOTO MYXUYMHY, KOTODBIi TPEHU-
pYeTcs B COBEPILIEHHO MHOM PEXMME: OH pabOTaeT Co CpeIHMMU BeCaMu, MOYTH
0e3 OCTAaHOBOK WJIM ¢ KOPOTKUMH OCTaHOBKaMu. Psnom —neBymika. OHa 6o
KPYTUT BeJIocuIien, 1100 paboTaeT Ha TpeHaXepe C 04eHb MaJIEHbKUMU BECAMMU.

KOHHCHTpaHI/IH BHUMaHUA Ha BOIIPOCE 00 OTJIMYMSIX TUIIOB 3aCTaBJISIET HAC
00JIee BHUMATEILHO CpaBHUBaThb BBIACJTICHHBIC TUIILI ITOBECACHUA HA TPDCHUPOB-
Ke. DTO IO3BOJISCT BUACTh BCE HOBBIC M HOBBIC JCTaJIH.

[TepBblii MyXXuMHa MOAHUMAET PEIKO, HO OOJIBIIOE KOJUuecTBO. Bropoit —
Yalile, HO He TAKMMU OOJIBIIMMY MOPLUSIMM. JIeByIlIKa IIOTHMMAeT HEYacTo U
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HeMHOro. OTca BO3HUKAIOT U uHbIe Bonpockl. Hanpuvep, «Yem omymmuarorcst
MO BHEIIHEMY BWIY NpPeACTABUTEM pa3HbiX TMNOB?» Mbl casuraeMm (hokyc
HAOJI0IeHNs ¢ MOBeJieHus1 Ha (hurypbl M BUIMM, YTO MYZKYMHA MEPBOr0 TUNA —
3TO YeJIOBEK C OOJIBIMMM M MOIIHBIMHA MbIIIAMH («IIKA(»), My?KYMHA BTOPOTO
THINA — NMOATSHYT, CyXOIIAB, MBIIIbI TDEHNPOBAHHbBIE, peiibehHbIe, HO COBEP-
IIEHHO MHOTO BUIA U (hOpMbI, A y JEBYIIKM HET HUKAKUX NMPU3HAKOB JIMIIIHETO
BeCa, MbIIIIbI TPEHUPOBAHHBbIE, HO MX pejibed He BUIeH. Y1 TYyT BO3HHKAIOT
CJIeyIOIIME UCCIIEI0BATEIbCKIE BOMPOCHL: «A YeM OTJIMYAIOTCS ITH JIIOAM 1O
1eJISIM, KOTOPbIe OHM MPECJIEAYIOT, MPUIS B CIIOPT3AI?», «A KAK Pa3jimyaercs
ux nuranue?», «B yeM oTVIMYMe MX TPEHMPOBOK C TOYKM 3PeHUs YACTOThI?»,
«Yem oTiiMuaOTCs MX pepepeHTHDIE IPYNIbI?» | T. [I.

HpI/I HCIIOJIb30BaHMM TEXHUKM CPaBHCHMSA Ha II€PBBLIX 3Taliax UCCIEd0Ba-
HMSI OCOOEHHO TIJIOAOTBOPHO COITIOCTaBJIICHUE KpaﬁHI/IX, Hau0oJjee SIBHO C(i)Op—
MUPOBABIIMXCA TUIIOB, KOTOPbIM HAaKJICMBAEM SPJIBIKH.

IToaToMy B «KayayKe» Mbl CDABHUBAEM HA NIEPBOM JTAle OBeAeHNe Hau0o-
Jiee ycrnelmHbIX cpeam «mkagoB», «00KCepoB» U «rpaumii». Yepe3 HUX MbI
JIydilie BCero mpuomKaeMcs K WieIbHbIM THIIAM.

Korna kpaifHyue BapuaHThl OITMCAHBI U OCMBICIEHBI, MOXXHO TIEPEXOIUTh K
MPOpadOTKe LIKATbI U3MEPEHUI CBOWCTB, caBUras (hOKyc BHUMAaHMS Ha JIo-
JIei TIPOMEXYTOUHBIX TUTIOB WM ¢ HeO(hOPMUBIIEHCS TPUHAIIEKHOCTHIO.

Hanpumep, K KOMy OTHECTH 4€JI0BEKA C OTBHUCIIIVM ITy30M, KOTOPbIii B 1ep-
BbIif H, BO3MOXKHO, B NIOCJIEIHHUIA Pa3 NPHUILEJI B «<KAYAIKY»?

CHayvana B TIpoliecce HaOJIOIEeHNS B IICHTPe BHUMAHMS MCCIEIOBATENST —
3amavya BBIABICHUS M MaKCHMAaJIbHO TOYHOTO OMHUCAHUS KpaitHUX, 0(pOpMIUB-
IIMXCsI, YSTKUX TUTIOB. 3ateM (DOKYC CABHUTACTCS Ha HAOMIONCHUS pasTMIMiA C
TOYKH 3pEHUS Mephl IPUOTIKEHUS K WIeaTbHBIM TUTIaM.

Pa3HOBHMIHOCTBIO 3TOTO MOIXONA K AKTUBHM3AIIMHA BHUMAHWS SIBJISIETCST «rmex-
Huxa caabmo» (Ctpayc nu Kopoun 2001: 70-72). CyTb ee B TOM, YTO MBI
MTBITAEMCST TIPEACTaBUTH cebe TIPOTUBOIIOIOXKHBINM THIT M CMOTPETh Ha M3yJae-
MBIl OOBEKT, CPABHUBASI €10 ¢ MBICIUMBIM TTPOTUBOIOIOXHBIM THIIOM. DTOT
TIpYEM WICITOJIB3YETCS B TeX CITydasiX, KOrma MBI YKe He B CHJIaX BHIETh YTO-TO
HOBOE, KOIJa CpaBHEHNE BHYTPU HaOIIOMaeMOro o0beKTa He MaeT pe3ysbrara.

Tak, Ha0/moAs ATIIETOB, CUCTEMATHYECKH TPEHUPYIOLIMXCSI B 3aJ1€, M IbITA-
SICh MIOHSATh MX, MbI MOZKEM 00PATHTHCSA K THIIAM, KOTOpbIE HE MPEICTABJIEHbI B
3TOM 3aJIe, HO YaCTO BCTPEYAIOTCS B JKM3HH: 3TO JIIOIM, KOTOPHIM COBEPLIEHHO
YyK/Ibl BCSIKHE TIONBITKA TPEHNPOBATH CBOE TeJIO, KOHTPOJIMPOBaTh €ro ¢op-
MbI, CIUTY ¥ Bec. HacKo/IbKO pa3im4aroTcsi 3T THIbI — KAY0K-(haHATHK M «Jie-
Ke00Ka»? B Kakoii Mepe paziimyaercst KX MeCTO B O0LIECTBE, MX CAMOOIIEHKH, UX
MoBeJIeHNE HA YJIUIIE, HA padoTe u T. 11.?

BbisBiieHue NPUYIMH 1 KOHTCKCTA. Hab6moneHue HaIIpaBJICHO Ha ornuca-
HUE SIBJIEHUI 1 BBISICHEHUE WX TIpUYMH. Ot JB€ CTOPOHBI HC UMCIOT abCoJTIoT-
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HoOro xapaktepa. OHU MOTYT JIETKO MEHSIThCSl MECTaMU, Koraa ¢hoKyc rccie-
JIOBaHUSI WM TIPOCTO HAOMIOAEHMSI Ha JAaHHOM JTarle caBuraercs. U sisneHue
MpeBpalliaeTCs B IPUUMHY, a IPUYMHA B siBJieHue. Pazymeercs, Takoii TOBOpOT
BO3MOXeH He Bcerma. OmHaKo JII00oe SIBIEHUE MOXET paccMaTpUBaThesl Kak
MIpUYMHA IPYTOro SIBJICHUS, a JIIo0asi MpUIMHA B UTHOM KOHTEKCTe MpeBpallacT-
¢ B SIBJIEHME, Ha KOTOpoM (hOKYCUpPYET BHUMAaHWE UCCIIe0BaTeNb.

OpueHTalys Ha BbISIBIEHUE TIPUYMHHO-CJIEICTBEHHBIX CBSI3eH aKTUBU3NPY-
€T, 000CTpsieT BHUMaHWE M OCTPOTY B3IIsiaa. Kccienosatenb, OOHAPYKMB J1r000e
BaXHOE sIBJIEHWE, OMUCAB €ro, MepexoauT K CIEIyIoIeMy 3TaIly, [Je CTaBUT
BOIIPOC: <«A TI0UeMy?».

KoHTeKeT — 3T0 psin yeIOBUIA, TIPH KOTOPBIX JAHHOE SIBJICHIE CTAHOBUTCS
BO3MOXHBIM. [IpMUIMHBI BKITIOYArOTCS B KOHTEKCT, HO HE MCYEPITBIBAIOT €TO.
[pryrHa maeT BO3MOXXKHOCTB IPOSTBUTHCSI SIBTIEHUTO TIPY HATAYWH TTPUIHHBL, HO
OHa 3Xe 1 OIOKMPYET SIBJIeHHEe, HECMOTPSI Ha MMEIOIIYIOCS TIPHUMHY.

«Ka4ok» — 310 ¢heHOMEH, B KOHTEKCT KOTOPOr0 BXOIAT, MOMHUMO BbIllIe
0003HAYEHHBIX NPUYHH, U TAKHE YCJIOBHS, KAK HAJTMYNE «KAYAJIK1», YI00HOoe ee
pacnoJiokeHune, HaJu4ue BO3MOKHOCTEH il MOAAePKAHUS CeHATbHOM Tue-
Tbl, HH(pOpPMAIUH 00 ONTHMMAJBHBLIX MPOrpamMMax TPEHHPOBOK (JIMTEpaTypa,
TpeHep, cpeaa O0UIeHusT).

Ha usydeHne KOHTEKCTa MCCIIEIOBATE]Ib OPUEHTUPYET CeOsl ¢ TIOMOIIIbIO
BOITIPOCA «A npu KaKuxycao8usx OaHHOE A8AeHUe CIMAA0 B03MONCHbIM 7» YT
«Kaxuenpoueccot, cobbimusi, 6euj conymcmeyromoaHHOMYA6AeHU0 2 . DTOT
BOIIPOC KPACHOM HUTHIO TIPOXOIUT Yepe3 BeCh MPOliecC HAOMIOMSHIS.

BrrsgBienue cnenctuii. MHorve HaomomaeMble SIBJIEHMST MIMEIOT HE TOJIBKO
TIPUYUHBI, HO M CJIENCTBUS. DTO Mpolecchl 1 (PEHOMEHEI, TSI KOTOPBIX pac-
CMaTpuBaeMoe SIBJICHHE BBICTYIIAeT KaK IMPUINHA.

Hccnemosatens, HabMonast T€ WiM MHbIE (DEHOMEHBI, CTABUT ceOe BOIIPOC:
«Kakoebie eco nocaedcmeus ?». Tlpu 1mateIbHOM HAOTIOACHIM YIACTCS TIPO-
CJIEOUTH IIPOSIBIICHUE OTAEIBHBIX ITOCICACTBUIA.

IToneBble MaTepualbl

Tunsi nonegvix mamepuanos

Hccnenosatenb, oTnpaBisisch B 1ojie, coOMpaeT TaM MH(pOpMAaLIMIo, KOTO-
pasi MOXET UMETh caMmylo pa3HooOpa3HyIo (opMy. OCHOBHBIMM €€ HOCUTESI-
MU SIBJISIIOTCSI:

1. TToneBsle 3amvcy (OT pyKU WIM Ha KOMITBIOTEPE).

2. MaruuTooHHEIE KACCETHL.

3. ®OTOCHMMKY 1 BUIEC03aPUCOBKY (BUICOTHEBHUKMN).

4. PaznmuuHOTO poja Bellly, SIBJSIONIMECS MaMSITHUKaAMU M3ydaeMoil
CUTYaLINN.

5. OuimaabHbIe JOKYMEHTHI.

6. JInuHbIe JOKyMEHTBI U3yJaeMBbIX JIFOIeH (TepercKa, JHEBHUKOBBIE 3a-
MCH U T. II.).
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Tunor noneswvix 3anuceil

1. Ilepsuunvte 3anucu (condensed account). Dto moseBnic 3ametrku (field
notes), ciejaHHbIe BO BpeMs HaOmoneHusi. EcTecTBeHHO, YTO B TaKOM
CUTyallUM JeTaJbHbIe 3allUCU HEBO3MOXKHBI, MO3TOMY 3TH 3aMETKHU
BKJIIOUYAIOT OTAEJIbHBIE (ppa3bl, KiItoueBble (OMOpHbIe) ciaoBa. OHU ae-
JIaloTCsl MO0 Ha KapTouKax, JIMbo B MaJleHbKUX OiokHOTax. [lepBuu-
Hble 3alKicu OBIBAIOT ABYX TUIIOB: a) 3allMCH, CAEJaHHbIE BO BpeMs
HabJIoAcHUS; 6) 3aIIMCcH, cIeJIaHHbIe cpa3y ke IocJie HabmoaeHUs (Io-
poIo Yepe3 HECKOJIbKO MUHYT, KOIJa IOsSIBUJIaCh BO3MOXKHOCTh 3a(hUK-
CUPOBaTh YBUJAECHHOE).

2. Pacwupennvie 3anucu (expanded account). OHU AenaloTCs yXe ITOCIIe
HaOJTII0IEHNST HA OCHOBE TTPOCMOTPA TIEPBUYHBIX 3aMMCeil U ellle CBEXUX
BOCITOMMHaHUU. B HUX uKcupyercst To, YTO 3alIOMHUJIOCH, HO HE yaa-
JIOCh 3aIicaTh, a TO, YTO ObLJIO 3aTMCaHO TI0 X0y HAOIIONeHUS, yTOUHSI -
eTcsl, OIOJIHSETCS neTaasaMu. [1pu BeaeHUU TaKUX 3aIrceii BOBHUKAET
npobJiemMa TIOBTOPEHMsI MaTepraiia, KOTOpblii paHee yxke (hUKCHUPOBAJICS.
OnHako Takoe TIOBTOpeHUE HEOOXOAMMO, ITOCKOJIbKY €ro Halndrue — 3TO
CBUETEILCTBO TOTO, YTO HabJoMaeMble SIBJICHUSI He ciiydaiiHble heHO-
MEHBI, @ HOCSAT YCTOMYMBBIN XapaKTep, SIBJISIOTCSI 3JIEMEHTaMM KYJIBTYDHI.
Ecnu ke ukcupyeTcs TONbKO HOBOE, MHTEPECHOE, TO TJIaBHAS 1IeJIb UC-
CJIeIOBaHYsI, CBA3aHHAsI C TIOMCKOM XapaKTePUCTUK MMEHHO KYJIbTYPHI,
OyZieT HeIOCTUKUMOM, TIOCKOJIBKY CJIydailHOe, 9K30TUYHOE 3aTMUT 0a3o-
BO€, YCTOUYMBOE.

3. Ilonesoii onesnux. OH BeneTcs cuctemMatndecku. Kaxknmas 3anuch Ha-
YUHAETCsI C yKa3aHus OaThl. B mHeBHUKe PUKCUPYIOTCS, BO-IIEPBLIX,
HaOJIIogaeMble SIBJIEHUSI, COOBLITUSI, (haKThl, U, BO-BTOPBIX, YyBCTBA U
pa3MBIIIUICHUST HAOII0gaTes s 110 3TOMY ITOBoAy. BakHast 3amaua, pe-
1raeMasi Ipyu BEAEHUM TTOJIEBOro JHEBHUKA, COCTOUT B TOM, YTOOKI MO~
HSITh, KaK YyBCTBa, HACTPOEHUE, JIMUHbIE CUMITATUM U AaHTUIIATUU UC-
ciaenoBaTeslsl BIAMSIOT Ha IIpoliecc HaOJiomaeHus. Takum obOpaszom,
HUCCIenoBaTellb B JHEBHUKE HAOIIONAET HE TOJBKO OKPYXKAIOIIYIO ero
cpeny, HO U ce0s1 B Heid.

CucreMaTyeckoe BelAeHUE IOJIEBOro JHEBHMKA ITO3BOJISIET CXBAaTUTh, 3a-
GUKCUpOBaTh CBEXXME, HO ITOBEPXHOCTHBIE BIleUaTICHUsI, HAOIIOIEHMsI, aCCO-
oranuuv, BOSHUKAIOIIUEC ITPU BXOXICHNU B ITIOJIC, a 3aTEM CPAaBHUTH UX C I1IO-
3IHUMM HAOMIONECHUSIMU U PACCYKIEHUSIMHU, KOTOPbIE CTAHOBSTCS TIIyOXe, HO
B TO 2K€ BpEMs JIMIIAKOTCS OYCHb Ba>KHBIX ﬂCT&JTCﬁ, npeBpamiarouInxcs B «CaMoO
Cco00li pa3yMelolIecss», «OUeBUIHbIC» BEIIIU.

IIpu BemeHUU MOJIEBBIX 3aMCEl OUEHb BAXKHO COXPAHUTD TOT SI3bIK, HA KO-
TOPOM TOBOPST YYACTHUKU aHAIM3UPYEMBIX CUTYallUuii. DTO OTHOCUTCS KaK K
HabOpy MCITOJIB3YEMBIX CJIOB, TaK M K CTWJIIO, METOAaM aprymeHTtauuu. Ilpu
dukcauny pedyeil y9aCTHUKOB CUUTAETCSI HEAOIIYCTUMBIM MCIIOJIb30BaHME Ha-
YUHOIO SI3bIKa KaK OOILeil KaHBbI WISl Mepeckasa. YeM OoJiblile MpsSIMOM pedn,
TeM KayeCTBeHHee Matepuall. Jlejo B ToM, YTO HEPEIKO B KOHKPETHOM Habope
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MICIIOIB3YEMBIX CJIOB, B CTUJE PEYN COLEPXKHUTCS MONTEKCT, KOTOPBI BaxHee
TOTO, YTO CKAa3aHO U JIEXUT Ha MOBEPXHOCTHU.

B mosieBbIX 3amucsax 4ype3BblYaHO BaxkeH KOHTEKCT OMMCBIBAEMBIX COOBI-
TUIi: 00CTAaHOBKA MOMEIEHWI, BRIPAXKEHUS JTULL, XKECThl U IpyTrue HeBepOaib-
Hbl€ CPENCTBa IMepeaayu MHopMaluu. DTOT TEKCT HEPEAKO MPOTUBOPEYUT CKa-
3aHHOMY WJIY CYIIECTBEHHO NOMOJHSET €TO.

Monenoi
AHEBHHEK

«3amsEcKn
OYyTellecTReHHAKA»

CMEAHERHBIX
nabnogenni
e

HaGnroaenus +
KOMMEHTAPHHA

Cxema 11. Tunsl mojieBbIX IHEBHHKOB

JInyHocTh HAOJMIOZATENS

Habnronas couumanbHble IPOLECChl, Mbl BUIMM TOT PaKypc, KOTOPBIA J0C-
TyIleH C Halllell MO3ULMU. A OHA OIpeessieTcss He TONbKO (hyHKLMeH Habmoma-
TeJisl, HO U €0 MHOT00Opa3HbIMM JIMYHBIMU XapakTepucTukamu. OKa3aBIIUCh
B I10JIe, OH CTAHOBMTCS €ro ydacTHUKOM. OKpyXKalollKe ero JIIoAU pearupyior
Ha HaOJoaaTess1, TpUMHUMasl BO BHUMaHUE €ro JOCTYITHbIC UX CO3epLIaHUIO Xa-
PaKTePUCTUKHU: IIOJI, BO3PACT, aHTPOIOJOTMYECKKE OCOOEHHOCTH (LIBET WU
OTTEHOK KOXH, BOJIOC, YEPThI JINLIA), XapaKTep OJAeXK/bl, CTUJIb TOBEAECHUS U T.
n. Jlroou ¢ pa3sHbBIMM XapaKTEepUCTUKAMU B OJHON M TOM Xe MO3ULIMU CTOPOH-
Hero HabJlogaTeIsl BbI3bIBAIOT Pa3HYI0 PEAKIIMI0 CO CTOPOHBI APYTUX YUYaCTHU-
KOB TaHHOTIO I10JIsI, BBI3BIBAIOT pa3inuHbie moMexu. [loaTomy cobupaemast Ha-
onopaTesiiMu MH(pOpMaIrsl He MOXKET MHTEPIIPETUPOBATLCS B OTPhIBE OT OTBETA
Ha BOIIPOC «A KTO HaOJIOOATENb?».

ITpuHsATHE YYXKOil MO3UIUH

HccnenoBaTem 3THUYECKUX OTHOIIEHUM aBHO 3aMETUJIM, YTO OLIEHKa ITUX
OTHOILIEHUI OOJBIIMHCTBOM Y MEHBIIMHCTBOM CYIIECTBEHHO pa3inyaeTcs:
MEHBIIMHCTBO CKJIOHHO BUIETh MX B 00jiee MpayHbIX TOHAaX, YeM OOJIbIIMH-
CTBO. DTOT BBIBOJ IOATBEPXKAAETCS MCCIEAOBAHUSIMU B CaMbIX Pa3HbIX CTpa-
Hax, B T. 4. U1 B Poccuu. Ilpu 3TOM pycckue B OBIBIIUX COBETCKUX PECITyOar-
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Kax OKasaJIMCb HallMOHAJIbHbBIM MEHBIIIMHCTBOM, M KapTHHAa II€pEeBOpaYnBacT-
Cs: OCTOHLIBI TOBOPAT, YTO Y HUX HET JTUCKPMMHWHAIINU PYCCKOA3BIYHBIX, a ITOC-
JICAHUE CMOTPAT HAa 9TO MHAYeC.

CoBeplIeHHO CJIYYaiiHO 51 TONPOOOBAJI HAGIOJATH OJHU U Te K€ MPOLECChI
€ KOJIOKOJTbHY OOJIBIIMHCTBA M MEHBIIMHCTBA. Byayun pycckum, s MOTy BUIETh
9TH OTHOLLIEHHUS B TIOBCETHEBHOM JKU3HH TOJILKO C NO3ULMHU 0osbimHeTBa. Ho
omHaxabl B Cankr-IlerepOypre s mojomen K ra3eTHOMY JIOTKY, 32 KOTOPbIM
JKEHIMHA AKTUBHO TOProBaJia «MATPUOTHIECKUMI» n3nanusivu. [TocmMoTpes Ha
MO0 00poaaTyI0 (PM3MOHOMMIO, OHA, CKPHIBAsI PA3JpaKEeHHE, IIOCOBETOBAJIA:
«A Bam 0bl1 Jiyyiie B VI3pawis ornpaButbes». VI TYT 51 BiepBble MOYYBCTBOBAJI
ce0s1 B MOJIOJKEHNH eBpesi, KOTOPOMY HA €ro POIHO¥ 3eMJle COBETYIOT yOUPATh-
csl B APYryio cTpany. B cienyiommii pa3 s npuMepw Ty e pojib B 1eIIeBOM
o0meM Barone noesna «Cankr-ITerepoypr - Mocksa». IToyrn Bce cumenust
ObUIM 3aHATHI NaccaKupamu. 51 npoTuCHyJICS HA eIMHCTBEHHOE MYCTOE MECTO B
rpynie pacnMBAIOIIMX BOIKY NAPHEH «KpyToil» BHemHocTh. Cyas mo ux pas-
TOBOpaM, OHM ObLTH 032004€HbI TEM, YTOObI HE BCTPETUTHCA ¢ MiLTHIMei. OmuH
¥3 HUX /I0JITO ¥ BHUMATEJIGHO CMOTPEJI HA MeHsl, a MoToM ciipocit: «EBpeid?». 51
noYyeMy-TO 0€3 KojieO0aHuii KMBHYJI roJioBoii. «OX, y2K M He JII00JII0 s Bac», —
MpAa4Ho B310xHYJI OH. TyT s1 Bcnmomumi cjiosa E.EBrymenko: «/1isi Bcex anTmce-
MUTOB 51 €Bpeii, A IOTOMY 51 HACTOSIIIMIA PyCCKMii». JIpyroii coce BMeajics B
HAIIl KOPOTKMIA ¥ THETYLIMiA IMaior: «OTCTaHb OT HEro, OH 2Ke TeOsI He TPOraeT».
Tor MpayHO U 3JI0 OTBEPHYJICS. A MHE CTAJI0 HEYIOTHO B MOeil eBpeiicKoii
HIKype U Ja3Ke 3aX0TeNoch B V3panwib.

Yepe3 HECKOIBKO JIET B MUTEPCKOM METPO KO MHE MOJIOLLIA NAPA MYKYHH.
Toi0BY OTHOTO M3 HUX YKpAIIAJ KyledecKuii Kapry3 B cTiie 2KupuHOBCKOro.
J10JIr0 ¥ BHIMATEJILHO OCMOTPEB MeHsl, O1uH cipocii: «<EBpeii?». «[la», — He
pasmymbiBasi, oTBeTI 5. «Hy BOT Kakasi IHTepecHasi BCTpeya CeMUTA M AHTHCe-
MUTOB», — KOHCTATUPOBAJI 0/iH 13 HUX. [10TOM 51 BBIHYK/I€H ObLI 10JIT0 CJIy-
IIATH TPOMKHE PACCYKIEHHSI MOEro codeceTHUKa (BTOPOii BCKOpe yllleJl, 2 MHe
HY2KHO ObLIO 2XKIaTh NPHUATEJIS]) O PYCCKO-€BPEiCKMX OTHOLIEHUSIX U Pearupo-
BaTh C MO3UIMIA «<4MCTOKPOBHOIO» eBpesi (s €ro YBepuJl, YTo sSIBJISIOCh MMEHHO
TakuM). Mbl cTOsUIM HA IIaTgopMe, U MHE ObLTO KpaiiHe HEYIOTHO B 3TOi KOM-
NAaHMK. A B TOJIOBY 3aKPabIBAJIOCHh MOA03PEHHE, YTO MUMO MEHsI NPOOeralT
TOJINbI TAKMX K€ AHTUCEMUTOB, KOTOPbIE C TAKHM 2Ke MOA03PEeHHeM CMOTPSAT HA
MeHsl, KAK M 3TOT PyCCKMii (II0TOM OH OKa3ajcs 0enopycom). Ilpusrens s He
JIOZKIIAJICS, A MO COOeCeTHMK-aHTUCEMHUT He XOTeJI CO MHO# PACCTATHLCS, OPbI-
BAJICSI WATH KyIa YIOJHO, YTOObI BMECTE BHIIUTHL 32 €ro CYeT, MOCKOJIbKY B
TIPUHIIMIIE, KAK OKA3AJI0Ch, OH K €BpPesiM OTHOCUTCSI «<HOPMAJIBHO» U OYEHb X0~
YeT Mo0oJIbIIIE Y3HATH OT MEHS 00 MyJAEHCKOM XKU3HM.

Sl omumcan ciyvaiiHble KOJUIM3UM, TIEPEMECTHBIINE MEHSI Ha UHYIO KOJIO-
KOJIbHIO. VI MUp TipencTan ¢ Hee COBCeM MHayve, XOTS B TIPUHIIUIIE ST HUYETo
HOBOTO HE YCJIBIIAT ¥ He yBUeNI. S TIpoCcTO BOIET B YyXKOe TOJIOXKEHNUE.

B moboM KauecTBEHHOM UCCIeNOBAHUM OYeHb B&XKHO HAYyYUTHCSI CMOTPETh
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Ha MUp DJIa3aMU pa3HbIx rpynmn ioneil. M Toraa «00beKTUBHBII» MUpP pacchl-
MaeTcsl Ha MHOXKECTBO TMPOTHUBOPEYAILIMX APYT APYTY KAPTUHOK.

HMHaTepnperanusi 3HaKOB M CHMBOJIOB B TIpoLiecce HAOJIOIEHUs

DeHoMEH COLMOKYJILTYPHOTO IIOJISL JIF000ro MaciiuTaba He BO3MOXEH 0e3
0011IEH COMOKOMMYHUKATUBHOU crcTeMbl. [IToMrMO OOBIYHOTO (ECTECTBEH-
HOT0) sI3bIKa OHA BKJIIOYAET 3HAKM Y CIMBOJIBI, IIPOSIBIIIIONIMECS B (hopMe Be-
1Iei, KeCToB, AecTBUil. B pe3ynbrarte HaOmoOmaeMble MPOLIECCHl TTPUOOPETAIOT
XapakTep TEKCTOB, C IIOMOIIbIO KOTOPBIX JIIOAY BOJIGHO WJIM HEBOJIBHO Iiepea-
10T OKPY>KaIOIIMM KaKyl0-TO UH(OpMAaII1Io O cede.

YacTo Kareropuu 3HaKa M CMMBOJIA WCIIOJB3YIOTCSI KaK CUHOHUMBIL. S
CUMTAIO 3TO MPOSIBIECHHEM CJIOBECHOM M30BLITOYHOCTH, HEYMECTHOI B Hay4d-
HOI METOIOJIOTUY: HayKa He TEPITUT CHHOHUMOB, 3[IECh KaXI0€ CJIOBO OYEHb
JIOPOro M TOJDKHO HECTH JOMOJIHUTEIbHBIE CMEICIEL. He BoaBasich B majib-
Heliiee 00CyKIeHNe 3TOM TeMBI, OCTAHOBJIIOCH HAa KOHCTaTalluM CBOMX OII-
peneieHniA 3TUX KaTeropuii. B KoHIIe KOHIIOB, CJI0Ba caMU I10 ce0e He MMEIOT
CMBIC/IA (XOTSI €CTh M MHBIE TOYKM 3PEHMUST), MX 3HAYEHUST HOCSIT TOTOBOPHOM
XapakKTep: «CTOJI» — 3TO TO, YTO TOBOPSIIMI Ha3bIBaeT CTOJIOM, a CIIyIla-
TeJIb, MYCTh U HE CcOoIjialllaeTcs C HUM, HO BIOJHE IMOHMMAET, O YeM HAET
peub. YesroBek, OINISTHYBIIMICS Ha CJIOBO «Iypak», MOXET MMETh MHOE MHE-
HME O CBOMX UHTEJJIEKTyaIbHbIX CITOCOOHOCTSIX, HO, OIJISIHYBIIUCh, OH ITOMI-
TBepXKIaeT ITOJIHOE TOHMMAHKE TOTO, KTO B JAHHOM CUTyaLly UIET IO 3TUM
nMmeHeM. I koMMyHMKalus1 obecrieyeHa Ipyu OTCYTCTBUM €IMHCTBA MHEHUI.
B cuity 5T0i1 TOrMKM ST IIPOCTO JaM CBOM OIpEIe/IEHHS 3TUX KaTeropuii (00-
Jee 1ogpobHo cM.: Umsun 2000).

3raxom SIBISIETCS 000 00BEKT (IIPEIMET, XKEeCT, IIOCTYITOK 1 T. 1I.), KOTO-
DBIii TTOABEPraeTCsl OKPYKAIOIIMMU MHTEPIPETaLy, oripeaessiercs. [1pu stom
HOCHUTEJIb 3HaKa MOXET ObITh KpaiiHe JaJIeKUM OT HAaMEPEHMST KOMY-TO YTO-TO
9TUM cKa3aTb. My:KUMHA C pacCTErHYTOM IIMPUHKON HeceT 3HaK, JINILICHHBIN
HaMmepeHMsl. 3HaK — 3TO OroBopKa B peun. CJI0BO, TOBOPSIT, HE BOPOOEHi: BbI-
JIETUT — He ToiiMaerb. MyxXuyrHa MOYaIuB, HO 3TO HMKAaK He BIMSIET Ha
OKPYXaIOIIMX, 3aMETUBIIMX €T0 OIUIOIIHOCTh 1 KOMMEHTUPYIOLIMX €€ MbIC-
JieHHo wir Beiyx («PaccessHHOCTR» i «CKIIepo3s»).

Cumeon 1 3T0 cO3HATENBHO UCTIONB3yeMBlii 3HaK. B 3TOM ciyuae roBopsi-
LM 3HAaeT O HAJTMYMU 3HaKa, 4acTO OH €ro Co3HaTeJIbHO CO3MaeT, OH pac-
CUMTHIBAET HA BHUMaHWE OKPYXalolIMX K HEMY U MPEeNCTaBiseT, KakK Mpu-
MEpHO 3TOT CUMBOJ OymeT mpouyuTaH. C IOMOIIBIO CUMBOJIOB MIET
co3HaTesIbHasl Tiepenaya TeKCTa.

CMBICTT 3HAKOB ¥ CMBOJIOB OOBIYHO HE MMEET HUYETo aOCOTIOTHOTO. XOTs
WCKJTIOYEHUI U3 3TOro Te3uca ecTb Hemaso. Harmpumep, Korga Ha yejloBeka
TajaeT KaMeHHas IJTbI0a, TO M OH, U BCE CBUAETENIM, HE3aBUCUMO OT TOTO, K
KaKol KyJIBType, OOIIECTBY OHU NPUHAIJIEXKAT, OyIyT eAMHOMYIIHBI B MHTEP-
TIpeTaluu 3Haka: «9T1o KoHell!». MHorue nmpocThle 1 yHUBEPCaIbHbIE ISUCTBUS
(coH, MoTpebieHre MUILH U T. 1I.) TAKXKE OTKPBITHI €TUHOMYIIIHON MHTEPIIpeTa-
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LIMM BHE COLIMOKYJILTYPHOTO KOHTeKcTa. To e KacaeTcsl M LeJIoro psiia CUM-
BOJIOB: YIpo3a KYJIaKOM, OpYXXHeM, YIIbIOKa U T. II.

OnHako MHOTME YHUBEpCATbHBIC 3HAKW W CHMBOJBI MMEIOT TOATEKCTHI,
KOTOpBIE OTKPHITHI TIOMTMHHOMY TIOHUMaHUIO TOJIBKO B KOHTEKCTE OIpeesIeH-
HOI COILMOKYJIBTYPHOI crcTeMbl. Hampmmep, yibIOKa Besme cBsI3aHa ¢ BBIpa-
SKEHEM PaIOCTHBIX SMOIiA. Ho TToMiMo 3TOro YHUBEpCaIBHOTO SAmpa 3HaKa
ecTh crierduaeckue ((hakyIbTaTUBHBIC) CMBICIIEL.

Kak-T0 Moii TpeHep B CEKIIMM KapaTe MOCOBETOBAN: «YJILIOHUCh TAK, YT00bI
NMPOTUBHUKY CTAJIO CTPALIHO». BOCTOYHAS Y/IBIOKA MOJIHA MHBIX, IOTOJHUTEIb-
HBIX CMBICJIOB. AMEPHKAHCKAS YJIBIOKA BBIPAKAET HE TOJLKO PAXOCTh, HO M
3JIEMEHTAPHYIO BEKIJIMBOCTD.

MHorue 3HaK1 ¥ 0COOEHHO CUMBOJTBI B CBOEI MHTEPIPETALIMN OTPAHUYEHBI
IPaHULIAMU OTTPEACIIEHHOTO COLIMOKYJILTYPHOTO TTOJISI. 3a TIpe/ie/iaMu 3TOi rpa-
HULIBI TOT K€ 3HAK MOXET HECTU COBEPIIEHHO MHOI CMBICIT.

Hanpumep, MykuuHa B 100Ke Ha (pecTHBAJIE IMIOTJIAHICKON KYJIbTYPbI M HA
YJIMIIEe PYCCKOTO CeJi1a—OUH M TOT Ke (hr3nuecKuii 00beKT, HO nepeaaBaemblie
MM CMBICJIbI TECHO NPHMBSA3aHbI K NPABWIAM KOHKPETHOTO COLMOKYJIbTYPHOIO
noJyisA. B oHO#i KOMIIAHMM PYCCKUX JIIOZEH BBIIMTH «32 3I0POBbE» JPyra 3a-
TOM CTAKAH BOIKH, 3aHIOXAB XJIEOHOI KOPOYKO, — 3TO CHUMBOJ YBAKEHHSI M
MYZKCKO¥#i 100J1ecTi. B Ipyroii KomMnannm He MeHee PYCCKHUX JIOJIeid TAKO# KeCT
BbI30BET HeMaJjloe HeIOyMEeHUe U Psi/l NOC/IeAyIOIMX UHTepNpeTaluii, B KOTO-
PbIX He BCTPETATCS TAKHE CJIOBA, KAK «/IPYK0a», «yBaXKeHHE» WIN «HACTOSIIMIA
MyxunHa». To 3Ke camoe NMPOMCXOIUT € JJIEMEHTAPHBIM PYCCKMM <«IIPMBET»,
KOIJIA Mbl €ro NoBTopsieM yxe He B IletepOypre, a rne-umOynn» B Mnnuun: npu-
BETCTBUE NMPEBPALIAETCS B HA00P 0€CCMBICJIEHHBIX 3BYKOB.

Korna uccienoBarenb norafgaeT B uyxkoe moje (CTpaHy WM CYOKYJIbTYp-
HyIO TPYIITY), OH Ha KaXIIOM IlIary CTaJKMBAeTCsl CO 3HAKaMU M CHMBOJIaMU,
KOTOpBIE OH JIM00 BOOOIIIE HE MOXKET MHTEPIIPETUPOBATh B CUJTY MX HEOOBIUHO-
CTH, MO0 OYNET NMEePEeHOCUTh HAa HUX CMBICIIbl MHOTO COLIMOKYJIBTYPHOTO TTOJIS.
Yro nenartp?

CaMBbli1 IIPOCTOI OTBET, JIEXKAIINIA Ha TTOBEPXHOCTU: IOTOUTH K JIFOISIM, HC-
TTOJTB3YIOILIIM 3T 3HAKU Y CUMBOJIbI, M CIIPOCUTD UX O BKJIQIbIBAEMBIX B 3TH
BellM WM IeicTBUs cMbiciax. OmHako He Bce Tak nmpocto. Kak BepHO oTMme-
gaer T. Illenanckas (2004: 21-22), «ecau Mbl UCKYCCIMBEHHO NPOBOUUPYEM
UHMEPNPemayuio moeo Uau UH020 npeomema Uiy NOCMYnKa, mo3mo cogep-
WIEHHO He 3HaYUm, Ymo OH Umeem uHmepnpemavuro (U UMEeHHO MAaKyo) 8

peanvHoilxucuszHucoobuecmea. DaxkmuueckunodobHbvle 006s1CHEHUAABNS-
romcest npodyKmom 83aumodeiicmeus uHphopmanma c uccaedogamenem (m.e.
uzyuaemoil cpedol C GHEULHUM 0151 Hee MUPOM)».

MHorue 3HaK1 1 CUMBOJIbI MCITOJIL3YIOTCS JIIOABMU aBTOMaTudecku. [1pu
5TOM OHM He 3aJyMbIBAIOTCS O BCEH IIyOMHE CMBbICIIA, JIeXAlllero 3a 3TUM.
OHU BBICTYTIAIOT 3JIEMEHTaMH CJ1Ia00 OCO3HAHHBIX TpakTuK. Ho ecin HaGmona-
€MOT0 YeJIOBEKa CITPOCUTh, TO OH 3alyMaeTcsl U BbIIACT MHTEPIIPeTalnIo, KO-
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TOPYIO OO0 BCTPEYM C HaMU HUKOrZa HE IIPOM3HOCHUJI, NPECATOXHNT CMBICIIbI,
KOTOPBIC YMECTHBI IJIs1 OOBSICHEHUS NCTOPUYECCKOTO MPOUCXOKIACHUSA CUMBO-
J1a, HO HE UMEIOT HUKAKOTO OTHOWIEHUS K JaHHOM CUTyalluH.

Hanpumep, y IeByIIKM Ha 1iee BUCUT KPeCTHK. B oTBeT Ha Ham BoIpoc o
CMBICJIE 3TOTO CUMBOJIAa OHA TIPUTIOMHUT YPOKU UCTOPUM U PACCKAXeET O pacris-
TOM Ha KpecTe XpHUCTe, O LIEHTPAJIbHON POJIM 3TOT0 CUMBOJIA B XXU3HU TPaBO-
CJIaBHOM LIEPKBM, O YyIOAEHCTBEHHOM ero cuie u T. A. Ho 3To coBeplieHHO
BepHasl MHTEPIpPETaLMsl CUMBOJIA XPUCTUAHCTBA MOXET HE MMETh HUKAKOTO OT-
HOIIICHHUS K €T0 CUMBOITIECKO PyHKIMHU B TaHHOM KoHTekcTe. Hepemko Omec-
TSAIIMIA 30JI0TOM KPEeCT Ha 30JI0TOM 1IETIOYKe YBOAUT BHUMaHUE HAOMIOIATENs C
JIAIIA K IIIee, a 3aTeM B [TyOOKUMIA BBIPE3 IIAaThsl, MOMYEPKMBAIOIINIA OI0CT. DTO
MPOCTOM MHCTPYMEHT MaHMITYJIMPOBAHUS BIEYATICHUSIMM, MPUEMIEMBbIH 1151
WCIIONb30BaHUSI M YEJIOBEKOM, OYEHb JaeKUM OT penuruu. B apyrom ciyyae
9TO MOXET OBITh NaMATh O IABHEM KpPEILEHNU U poOKask MACHTU(UKALIMS C XPU-
cTaHcTBOM. Ho 0 Bceil cucTeMe CMBICIOB, HArpyxXalolluX KpecT B UCTOPUU
pEJIUTKHU, €ro HOCUTEIb HUKOTIA HE BCIOMUHAET.

JJ1sl BMIIMPUYECKOTO MCCeA0BaHUS ropas3ao IMJI0JA0TBOPHEE NCII0Ib30BaTh
MeToJ HaboneHus 1 GUKCUPOBATh CBSI3b MEXIY 3HAKOM, CUMBOJIOM U MOBE-
NeHYECKUMU PEaKIUsIMU.

Kakyio peakiivio OKpYXalOIIMX BBI3BIBAET JEBYIIKA C KPECTOM MEXIy
MPUOTKPHITBHIMU IpyAsiMu? HaboxXHble XprUCTHaHE B TOJINE MPU3HAIOT B HElO
cBoto? Vi MyXXUMHBI B pEJIMTMO3HOM 0J1arOrOBEHUM HEBOJIBHO OIYCKAIOT IJ1a3a
K CBSITOMY CHUMBOJY?

«B mex cayuasx, koeda 0 3HaueHUU CUMB0AA HUUE20 HE 2080PUMCS, HO

Mbl QUKCUDYEM 8bl3bl8AEMYI0 UM DeaKuyulo, camo ee Haaudue O3HA4aem, 4mo
OH cblepan 6 OAHHOU CUMyauuu 3HAKOB8YI POab U e20 3HaYeHue Oblio cuuma-
HO, XOomsA U He 003amenbHO 6bl6e0eHO HA YPOBEHb CO3HAHUA U peyu, a cpasy
npemeopunoce 8 odelicmeue. Imo Ovieaem 0080AbHO HACMO. YCMOABUIUECS
3HA4eHUs1 pedKo 6epbaiu3upyroOmcs, cocmaensis GoHO 00WenpuUHAmo2o uau
"konnexmuenoeo beccosnamenvroco "> (lllemanckas 2004: 24). MHaye roso-
psi, UCClIeIoBaTeIl0 ropa3ao BakHee TIIYOMHHBIX CMBICJIOB, YXOASIIMX B 3a-
TYMaHEHHYIO INyOb UCTOPUU, HabOJI0NaeMast CBSI3b MEXIY ABYMsI MOBEJeHYEC-
KUMM aKTaMU: JIeMOHCTpallMeil CHMBOJIa U peakKIlMeil Ha Hero.

Ha6nwopatens B moae co3gaeT 3d@dekT crnekrakiass «Hac Habmomaer mo-
cTtopoHHMIt!». [Ipocbba 0OBSICHUTHL 3HAUEHUE 3HAKA WJIM CUMBOJIA MOXET 3a-
CTaBUTh CHITPATh POJIb OCBEIOMJICHHOTO 3KCIIepTa B OMHOM Cllydyae WU MC-
KpeHHEe Bepylollero 4ejioBeka — B ApPYroM. B pesynbTaTe MBI TOJlydaeM
nHboOpMalIMI0, KOTOpasi Ha CaMOM Jiejie SIBJISIETCS TMapOBCKUM XOJOM, pac-
CUMTAHHBIM Ha HAUBHOCTb MCCJIEIOBATEJISI M OTPAXXaIOIIUM XeJlaHUe MPOu3-
BECTU XOpoliiee BreyaTaeHue. Ha camMmoM e aene MHOTME CUMBOJIBI O3Haya-
IOT TIPOCTYI0 TOTOBHOCTH CJieoBaTh HopMaMm cBoeil rpynnbl («Tak
MOJIOXKEHO», — TOBOPSIT BOEHHBIC), BOCIIPOU3BOAS CBOIO MIAEHTUYHOCTh €e
YJIeHa.
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ITIpoBoas ucciaenoBanue B majienbkom ropoake Ha IOre CIIIA, s akTMBHO
HaOMoaal noseneHue wieHoB oommuebl Llepksu Xpucra. B xone o0meHus s
CTOJIKHYJICSI ¢ OOJIBIIMM KOJIMYECTBOM J1€iiCTBHii, KOTOPbIE, KAK 51 3aM0A03PUI,
HECJI CMMBOJIMYECKOe colepKanne (HanpuMmep, HA IeHb POXKIEHHUS B JOMAIII-
HEM Y3KOM Kpyry Mbl mwm ToJibko «Koka-koiy»). 3a pa3bsicHenueM si oOpa-
THJICSA K NMPONOBEIHUKY, KOTOPbIi ¢ Buoameit B pykax mpodes MHe JIEKIUIO HA
napy 4acoB IO T€OJIOTMM, MPUBEJ LMTAThl U3 BubauuK, ykaspiBaomme Ha rpe-
XOBHOCTHh NPUYMHEHNS Bpeaa 310poBbio. ITosydyennasi uuopmanms, KOHEYHO,
NMOMOIJIA MHE MOHATb NPONCXO0KIEHHE CUMBOJINYECKUX NEeHCTBUIl M MX TEOJIOTH -
yecKyio uHTepnperanuio. Ho oHa HM B Koeii Mepe He MOMOrJa MHe IiIy0xke
MHTEPNPETUPOBATH KU3Hb OJJHOTO U3 YJIEHOB 3TOil OOLIMHBI, MOEro NPUATEs-
c¢depmepa, KOTOPbI, O €ro CJI0BaM, cpa3dy Ke 3achilaeT, Kak TOJbKO OepeT B
pyku Bubauio. /11 Hero oTka3 OT KypeHusl U aJKOroJjsi BbITEKAET He U3 T€O0JI0-
rMYEeCKOil apryMeHTAlMU, A U3 MPOCTOr0 CTPEMJIEHHsI He BbIAEJIATHCA U3 CBOEN
cpeasl. 1 «Kosa» BMeCTO BHHA BBICTYNAET KAK CMMBOJI MPUHAMJIEKHOCTH K
PeJUruo3Hoi o0ImMHe.



HABJIIOJIEHVE IEKOPALTUIIA
(MATEPHAJIBHOW CPEJIbI)

Mampuya anaauza mamepuanvroii cpeovt. Jlexopauyus.

OueHb yacTo cOOp MaTepualia HauMHaAeTCsl ¢ HaOJIOAEHMS CLIEHBI, TI¢ Mpe-
CTOUT CIICKTAaKJIb, HBJTH}OUlI/lﬁCﬂ npeaMeToM UCCIICAOBAHMUA. I[OCTOI/IHCTBOM Ta-
KOrO aHajiu3a SIBJISIETCS TO, UTO «Mbl MOJcem cobupams OaHHble 0 COUUANb-
HOU  JICU3HU, NPAMO He B8061eKds pPeCNOHOeHMOo8 6 UCCAe008amenbCKull
npoyecc» (Emmison & Smith: 110). IToporo HabaoneHNE CLIEHBI MPOUCXOIUT
OJTHOBpPEMEHHO ¢ HabloaeHeM coObITUl Ha Hel. JIobast cueHa umeeT neKo-
pauuu, MatepuaibHylO0 cpely, Aaxe eciu TaM Huvero Her. Ilyctorta — 310
TOXe JeKopalusi. MaTtepuaJbHblii MUpP, B KOTOPOM pa3BopauyuBaeTcsl u3ydae-
Masi CUTyallMsl, UMeeT [JIsl UccleqoBaTeNsl mekcmyarvhuiii xapakmep. OH ero
YUTACT KaK KHUTY. U kak npvu YTCHUU KHUTU, BOSHUKAIOT l'lpO6IlCMbl IMOHUMa-
HUA 1 JIOrMYCCKOIo yrnopsao4ymBaHUA NMPOYTCHHOTO MaTepuasia. BCLLll/I, COCTaB-
JISIIOIME UHTEPbep CLIeHbI, TOBOPAT. M 4acTo OHU roBOPSIT HE TO, UTO MPOU3HO-
CUT aKTep Ha clieHe. 31nech HabmonaeTcst deHoMeH, KoTophli A.K. baitoypun
(1989: 71-72) o603HauUaeT KaK «CeMUOMUYECKULI CIAamyc eeuju».

MaTpuna aHajIu3a MaTepHAJbHOI cpeabl

st onmvcaHMsI M aHaAM3a 1eKOpaluil MOXHO MCIOJb30BaTh TAKyl0 MaTpu-
1y, KOTopasi OpraHu3yeT Mpoliecc HabaoaeHUs, (DOKYCUPYS ero Ha KIHYeBbIX
BOIpOCax.

/. Hexopayuu kakx pecypcet (mamepuarvhas cmpykmypa). B sToMm
KavyecTBe OHM IOPOXKIAIOT IBa Borpoca: a) Kakue BO3MOXHOCTU IaeT 3Ta
CTPYKTYpa JUIsl YIaCTHUKOB crieKTakisa? 6) Kakue orpaHUYeHUsT HaKJIaIbl-
BaeT OoHa Ha HUX?

2. ﬂekopauuu KAaK CO80KYnHOcmob 3HAaKoe, T. €. HEIPOMU3BOJILHLIX CJIC-
JOB O€ATCJIBbHOCTU MU3YyYaCMbIX JIoAeu.

3. llexopayuu Kak C080KYNHOCMb CUMB0A08, T. €. CO3HATEJbHO CKOH-
CTPYMPOBAHHBIX 3HAKOB. YUYaCTHUKHU M3y4aeMOTO CIEKTaKJsI MCIOJb3YIOT
UX JJI51 TIpe3eHTAlMK Ce0s1 3pUTEIIM. DTU JEKOpallMU MPEaCTaBIsSIOT cO00M
napagHblii dacan CLeHBI.

I1pu aHanu3e MaTepuabHON Cpeabl BCeraa BCTaeT mpobsema onpeaeieHust
ee rpaHull. 1o ogHy CTOPOHY I'paHUIIbI —pECYPCHI, T. €. PaKTOpPbl, GOPMUPY-
IOIIME CTPYKTYPY AesITeJbHOCTU. [IOHATh MocienHIon TpyaHO 0e3 aHaiu3a pe-
cypcos. Ilo apyryio cTOpoHY rpaHulbl — MaTepuaabHasl cpeia, He MMeroLas
OTHOULIEHHUS K M3Y4aeMO#l cUTyalluu. DTOT Mpouecc MOUcKa rpaHULl UIET IO
JIIBYM OCHOBHBIM HaIlpaBJCHUSIM.

/. Onpedenenue epanuy, cuenvi. VIMEHHO B ee Tpejaesiax pa3BopayuBa-
eTcst u3ydaemoe coobitre. [1OMCK rpaHMIl — OTHIONb He (hopMajibHas OIle-
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panus. B ero Mpouecce NIECTCA OTBET Ha BOIIPOC O TOM, KaKME€ 3JICMCHTDI
IPpOCTPpaHCTBA BLICTYIIAIOT B KA4Y€CTBE PECYPCOB CUTyalluU.

2. Onpedenenue Habopa npeomemos, 6AHWUXCI Pecypcamu OaH-
HOU cumyayuu.

Pecypchl SIBASIIOTCSI IeMEHTaMU COLIMOKYIbTYPHOTO MOJISI U ¢ (PU3UUYECKUM
MPOCTPAHCTBOM KOPPEJIUPYIOTCS TOJBbKO KOCBeHHO. He Bce, uTo psimoM, — Moe,
He BCe, YTO JaJIeKO, — YyXoe.

CocenHsis MO JIECTHUYHOM IUIOIIAAKe KBapTHpa TEPPUTOPUAILHO OYEHb
0/13Ka K MPOCTPAHCTBY, B KOTOPOM Pa3BOpaYMBaETCs XU3Hb Moeii cemby. OnHaKo
HU €€ 1uiolianab, HA HaXoOAUIMeECs B Hel NpEaAMETHI B OOBIYHOM XXM3HU HUKOUM
00pa3oM He MOTYT pacCMaTPMBaThCs KaK JEMEHThI CTPYKTYPbI, OPTaHU3YIOLIEH
MOIO X13Hb. B TO Xe BpEMs 1a4ya HAXOAMUTCA 3a TPUACBATH 3€MECJIb, HO 3TO MOsI
TEPPUTOPHSI, 3aTIOJTHEHHASI MOMMU BELIIAMHU, KOTOPbBIE, C OMHOW CTOPOHBI, AAIOT
MHE 1 MOel ceMbe HabOp KaKUX-TO BO3MOXXHOCTEH 110 OpraHM3alMy Halllel Xu3Hu,
a C JIpyroii — OrpaHMyYMBAaIOT Hac.

JleKopanum KakK pecypchl

He Bce, uTo okpyXaeT uzydyaeMbIX JIOEH, SIBJIsIETCSI pecypcaMu Habona-
eMmoit cutyauu. ToJbKO T€ y4aCTKM POCTPAHCTBA U MPEeAMEeThl, KOTOPbIE 0CO3-
HaHbI JEMCTBYIOIIMMY JUIIAMU KaK BaXKHbIE IJIsI HUX U UCTIOJIb3yeMble B KOH-
TEKCTE JaHHOU CUTyallMu, ABISIOTCS pecypcamMu. To, YTO B IPUHIIMITE MOXKET
KCII0JIb30BaThCSl, HO HE WMCIIOJb3YETCS, BBIMANAET U3 KaTerOpuU PecypcoB.
[TprYuHBI 5TOr0 MOTYT OBITh Pa3Hble. YUACTHUKU MOTYT MPOCTO HE 3HATh, KakK
9TOT MpPEAMET MCIOJb30BaTh. [Ipyroit BapuaHT: OHU HE IOTaJbIBAlOTCS O €ro
cyliecTBoBaHMHU. B cuiy aToro mpocrtoe ornucaHue MaTepuajbHOW Cpelbl He
COBMAZaeT C aHAJM30M PecypcoB, T.K. MHOTOE€ M3 TOTO, YTO TMOTMANaeT B IoOJje
3peHusl UccaenoBaTesisi, MOXET He MMETh HUKAKOro OTHOLIEHUST K M3ydaeMoi
cutyauuu. [ToaToMy ToJIbKO B mpoliecc HAOMIONeHUS NeCTBUI JTI0Ael U3 MaTe-
pUaTbHOI Cpebl BHIUJIECHSIOTCS T€ 3JIEMEHThI, KOTOPbIE UTPAIOT POJIb PECYPCOB.

Pecypcbel — 310 TekcT. YacTo ero aBTOp HEM3BECTEH MJM BOOOIIE OTCYT-
crByeT. Kak 1 npu ureHun 11000T0 TEKCTa, 31€Ch BO3HUKAET MpobiemMa UHTep-
npetanuu. B ogHUX ciaydasix McciegoBaTelb BOOOIle He BUAMUT TeKcTa. OH
CMOTPUT Ha MIPEAMET, HO OTOT B3IJIS[ HE MOPOXKAAET HE TOJHKO OTBETA, HO U
Bompoca. B npyrux ciaydyasix oH HEBEpHO MHTEPIPETUPYET POJIb JTaHHOTO IMpe/-
MeTa KaK pecypca TeX WIM UHbIX JeCTBUIA.

HMHTtepniperauus ucciaenoBaTeseM pecypcoB MPENIoJiaraeT BbISCHEHUE Xa-
pakTepa U MaclITaboB paMOK, KOTOpPbIE OHM 3a1al0T yYaCTHUKAM cUTyaluu. Pe-
cypcbl OPMUPYIOT CTPYKTYPY UX BO3MOXHOCTeil. Kaxnas BO3MOXHOCTbH He
TOJIbKO MO3BOJISIET YTO-TO ClIEJaTh, HO U MCKJIIOYaeT KaKe-TO MHbIe NeHCTBUS.

DJIeMEeHTOM aHaIM3UPYEMOl MaTepuaJbHON CPEabl SIBJISIOTCS U MPEAMETHI,
HEOOXOoAMMble IJIsI JAHHOM AesITeJIbHOCTH, HO OTCYTCTBYIOIIME HA 3TOM ClLIEHE.
[ToaToMy B mpoliecce HaOJIOAEHUS UCCEN0BAaTEb CTABUT BOMPOC: YEro 37eCh
HEeT IJIsI HOPMaJbHOTO T€YEHUS TaHHOU cuTyauuu?
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Hepenko mpoctoro HaOMoOAEHWST HEIOCTATOYHO, YTOOBI TTOHSITh CMBICTT U
3HAYEeHME TeX WIM MHBIX PecypcoB. BUAMMOCTE MOXET CKpbIBaTh CYIIIHOCTb,
HAaIrto0JIHEHHYIO MHBIM COACPKaAaHUEM.

B miyxoit rumanaiickoil 1epeBHE OCTaHABIMBAEMCS B MPUHALIEKAIIIEM MECT-
HOMY JIaMe JIOM€, KOTOPbIii OMHOBPEMEHHO BBIMOJHSIET (PYHKIIMM HEOOJBILIOTO
ortensi. OueHb JOOPOTHBII TSI ITUX MECT IBYXATAXHBIN IOM, €CTh BOZIa U 1aXe
2JIEKTPUYECTBO OT COJTHEYHBIX OaTapeii. B cpaBHEHUU ¢ YCIOBUSIMU XU3HU OOJIb-
LIMHCTBA HEMAJIbCKHMX CEIbCKUX XKUTENel 3To pockolib. Ho B pasroBope Bbisic-
HSIETCSI, UTO TOT JIOM MOCTPOEH Ha KpeauT 6aHKa. [TockosbKy u3-3a uayuieii B
3TOi1 CTpaHe IPaXIaHCKOIl BOWHBI, a TETIePh 1l U TOCYIapCTBEHHOTO MEPeBO-
poTa MPUTOK TYPUCTOB U aJTbITMHUCTOB PE3KO YMasl, TO He CeroHsI-3aBTPa ATOT
JIOM MOTYT OTOOpaTh 32 HECITIOCOOHOCTD BBIILIAYMBATH KPEIUT.

Jlexopauuu Kak mporpaMmma

MarepuaibHBIIT MHp M3ydaeMbIX HaMU JIIOIEeil obIamaeT cnocobHoCmbio
npocpamMmupo8ams X XU3Hb. DTO 3HAYUT, YTO MCTIONB3YEMbIE TIPEMETHI Ha-
BSI3BIBAIOT MX OOJIamaTeNTio OIpeaeIeHHbIe JIeMeHThI 00pa3a Xu3Hu. M dem
OHU JOPOXE OTHOCUTENLHO OOMKETHBIX BOSMOXKHOCTEN M3yd4aeMOTO YesloBe-
Ka, TeM CHJIbHEe MX IPOrpaMMUpPYIOIIasi CIIoCOOHOCTh. MHOTME TPeIMETHI
MOTYT PacCMaTpPUBAThCSl KaK KJIFOUEBBIE BJIEMEHTBI KyJIBTYPHOI ITPOrpaMMBbl
M3y9aeMOTO TIOJIT MUKPOYPOBHSI.

Ecnu BBl Kynuiu TeaeBU30p He Ui yKpalleHUs (peIKUi BApUAHT), TO BbI
Oyzere ero BKJIIOYaTh, NPOCMATpUBaTh Tejenepenayud B TedeHue Oosee miu
MeHee JJIUTEbHOTO BpeMeHU. YacTo TeaeBU30p UrpaeT pojib CBOEro poja Hap-
KOTHKA: OH MPUTITUBAET K ceOe uesoBeka, BEpHYBLIETOCsl TOMOI UM B HOMED
TOCTUHMUILIbI. BxiroueHue yacro COBEPLIACTCA MOYTHU aBTOMATUYECKHU. .J-[lOZLVl npo-
BOJISIT 32 TEJIEBU30POM OOJIbllie BPEMEHU, YeM OHU XOTeIU Obl U TUIaHUPOBAJIU.
[TosToMy, yBUIEB B JOME TEJIEBU30P, Mbl MOXEM C OYEHb BBICOKOI A0J1€ii Bepo-
SITHOCTH MPEIIOJIO0XUTb, YTO OH UIPaeT 3aMETHYIO POJIb B CTPYKTYPUPOBAHUU
>KWU3HHU, 110 KpaitHeil Mepe, yacTu oburtatesieit faHHoro xuiauuia. OcobeHHO Mo-
KaszaTeJleH HOBBII U 10poroil teieBu3op. OH 03HA4aeT, YTO COBCEM HeTaBHO
ObLIO MPUMHSTO BaXXKHOE pelleHue, CTPYKTYypUpYyIolliee XK1U3Hb 31eCh U ceiyac.
Crapblii e TeJIeBU30p MOXET OTpaXaThb MPEXHUE, YK€ U3MEHUBIINUECS] CTPYK-
Typbl BpeMeHU. Eciu xo3sieBa TaHHOW KBapTUpPbl HEOEAHBIE JIIOAU, TO CTAphlid
TEJIEBU30pP MOXET CBUAETEJLCTBOBATh O TOM, YTO OH HE PAaCCMaTPUBAETCsl KaK
Ba>KHbII JUJI UX 2)KM3HU MTPEAMET.

ABTOMOOWJIb — 3TO TOXE MOIIHBI UHCTPYMEHT, TPOrPAMMUPYIOLIUI €ro
obragartesieil Ha COOTBETCTBYIOIIMI 00pa3 XXu3HU. CKaxXu MHE, €CTh JIU Y Te0s
aBTOMOOUJTb, B KAKOM OH COCTOSIHUY, KaKOW MapK¥ M KaKOTO Tofia, U s IpUuMep-
HO OIUIITY CYIIIECTBEHHbIE KOHTYPBI TBOETO 00pa3a XU3HMU.
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JleKopamyumy Kak 3HAKH

3Hak — 3TO HETPOU3BOJILHBIN Clie]] KaKUX-TO coObIThil. YuTas ero, muccie-
JoBaTesIb CTABUT BOMPOC: YTO 371eCh Mpoun3olnio? M mbitaeTcs 1o 3HaKy-cieny
PEKOHCTPYMPOBATh ITPOLIEIIIIee COOBITUE WM OECKOHEYHOE X YMCII0. 3HAKU —
9JIEMEHT TeKCTa, HO 3TO TEKCT, KOTOPBI MUcacs He ISl TOCTOPOHHUX TJia3.
IToporo ero mpoureHue BooOIIe KeM OBl TO HU ObUTIO He BXOOWJIO B HAMEPEHUS
aBTOPOB. Takoi TeKCT SIB/IIeTCS] HEMPOU3BOJIbHON OOMOJIBKOI, ITOOOYHBIM TTPO-
IYKTOM coObITHsI. Habmonast u uHTepnpeTupysl 3HaKu, UCCIeN0BaTEb MOXET
MOJTyYUTh MH(MOPMALIMIO He TOJIbKO 00 U3yJaeMol CUTyalluu, HO U 00 ee UCTOo-
PUYECKUX KOPHSIX, IPEABICTOPUN.

OOBeKThI Ha cligHe — 3TO 3HaKKU. Ho CropHBIM SIBsIETCS BOMPOC: SIBISIIOT-
Cs JIX OHM 3HaKaMM HE TOJIBKO JISA MCCJICO0BATE/ISA, HO U IJId JPYTUX YICHOB
uzydyaemoii Tpymbl? Ecam nx 3aMedaeT ToJIbKO MCCienoBaTesib, TO 3TU Mpe-
MCETHI BbIITaAAaI0T U3 SI3bIKa JAHHOTO ITO0JIA. 3HaKOM SIBJISIETCS JIUIID TO, YTO YBH-
JIEHO U MpoOJIeMaTU3UpPOBaHO («A smo umo maxoe? Ymo smo modxcem 3Ha-
yumo ? Ymo onu xomeau smum cKkazams 2»).

JleKopanuu Kak CHUMBOJIbI

Cumeoa — 370 CO3HATETBHO CKOHCTPYMPOBAHHBIN 3HAK, MCIOJIb3YEMbIii
U151 KOMMYHUKaIIWN. C ITOMOIIBIO CMMBOJIOB, CKOHCTPYMPOBAHHBIX U3 3JIC-
MEHTOB MaTepUaTLHOM CPEbl, JTIOAU TTPE3CHTUPYIOT Ce0sT OKPYKAIOIIIM.

B cuiy cBoeli Ipupoasl CUMBOITBI TPENCTABISTIOT JOTOTHUTETBHYIO TPYI-
HOCTb IS UHTEPTIPETUPYIONIETO UX uccaenosarensd. Ecnu, yuras 3HaKu, OH
MOXET CaM OIIMOUTHCS, TO, YATASI CUMBOJIBI, OH TTOPOIO CTAIKUBAETCS CO CTPEM-
JIEHWEM WX aBTOPOB CO3HATEJIbHO BBECTU B 3a0MYXKICHUS YATATEIIS.

Texkcrt, cocTosIIINiA 3 CUMBOJIOB, HE TIUIIETCS ITPOCcTO TaK. OH OPUEHTUPO-
BaH Ha ero npouTeHue. Cpeau yuTateseid BbIACSIOT CBUIETENIEN U aApecaToB.
Ceudemeau — 3710 Te, KOTOpPbIE B CIIy Pa3HbIX TIPUYMH HAOMIONAIOT MUDP Be-
1€, OpraHM30BaHHbII TAHHBIM MHIMBUIOM WK rpynnoi. He ans Hux youpa-
JIach ¥ 00CTaBIIsLIach KBapTHpa. OHM MPUILLITM HEOKUIAHHO. DTO MOXKET ObITh
cocejl, 3alllelIil TTOMPOCUTb COJTb WM ABaALATh pyoJsiel «10 Mosydku». B
9TOM POJIM YacTO OKa3bIBAaeTCsl U MHTEPBbIOEP. Adpecam — 3TO TOT, ISl KOTO
cosnaBajicsi TeKCT. [Ipy 3ToM Mopolo B TEKCTe pa3BopaurBaeTcs He peajlbHOe,
a 3epkasibHoe «SI». MIHa4ye roBopsi, YeJoBeK He MUIIET UCKPEHHMI TEKCT O
cebe, a mbITaeTcsl MPOM3BECTU OJIArONPUSITHOE BIieUaTJeHUe Ha ajpecaTa, Uc-
MOJIb3ysA 3HAHUEC IIpaBUJI ICKOAUPOBaAHUS 3HAKOB, KOTOPbIMU TOT ITOJIb3YyETC.
Korzaa uHTepBbio OpraHusyeTcs Io MpenBapuTeIbHOMY COTJIACOBaHMIO Ha KBap-
THpe UH(OPMaHTa, TO HEPEIKO UCCIeNoBaTe b OKa3bIBACTCS B POJIM ajpecara,
IUIsI KOTOPOTO CLIEHY YOpalu «mak, Kak Haoo».

Ilonanas B ‘I}’)KOﬁ MaTepHEUIbHLIfI MUDP, Mbl HE MOXKET OTKAa3aTbCA OT OTBETA
Ha BOIIPOC: MBI 30€Ch B KA4YE€CTBE CJ'[y‘-IafIHbIX CBUIETENEHA WIM XK€ SIBIISIEMCS
aapecaraMiu, IJIsI KOTOPBIX T'OTOBATCA ACKOpaL 1 KOCTIOMBI?
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[Mpuxons B roctu B CLUA wim 3ananHoii EBpore, 51 Hepenko oOHapyXu-
BaJI Ha cTojie OYTHUIKY Bonku. Ha moBepxHocT nexkut nHteprperanus: «Hary
BOJKY ITbIOT U 31ech». OMHAKO Mpu 6oJjiee ITyOOKOM aHaIM3e CUTyallui OOBIYHO
00HapyXMBAJIOCh, UTO 5 37€Ch B KAUECTBE ajipecaTa, 3pUTeJis, A KOTOPOro
9Ty OYTBLIKY CIIEIMaIbHO KYITUIN, YTOOBI JOCTAaBUTh YIOBOILCTBHE («Kakoii
K€ pYCCKUil He JIIOOUT BBIMUTH BOIKU?»). Habop MpomyKToB Ha cTose Takxke
HEe MOXeT He MOpOoXIaTh BOMPOC: 3TO Y HMX TaK BCErAa WM CIEUaTbHO K
Haiemy Tpuxoay?

Ta yacTh MaTepuaIbHOM Cpeabl, KOTOpAs UCIIOJb3YETCSl B KaueCTBE CUMBO-
JIOB, SIBJISIETCST BaXKHOUM COCTABHOI YacThIO sI3bIKa U3yyaeMoii rpymniibl. Ee die-
Hbl, BBICTaBJISS WIM Npsya T€ WU WHbIE TIPEAMETHI, MULIYT TEKCT, UCIOJIb3YS
MpaBuJia UHTEPIPETALIUU TIPEAMETOB, IPUHSATHIE B UX CPEJIE.

Jekopauuu, Urpamire pojib CUMBOJIOB, SIBIASIOTCS OMHOBPEMEHHO U CUM-
BoJIMUeCKUMHU pecypcaMu. OHU obOecneunBarOT KOMMYHUKAIMIO B HEOOXOIM-
MOM HamnpaBJe€HWU U TTOMOTAIOT JOCTUTATh MOCTABIEHHBIX Lejell. Hampuwmep,
MaHUMYJIUPYS C X TOMOIIBIO BIEYATICHUSIMU JIIOIEH, N3ydaeMble HAMU CYObeK-
Thl MOTYT TOOMBATHCSI TOCTyNa K BaXXHBIM IJISI HAX PECypcaM.

KJ’IaCCI/I(l)I/IKaL[I/IH MaT€puajabHBIX 00BbEKTOB Ha ClieHe

Harold Riggins (1994: 111-115) npeajoXua TUIIOJOTHIO MaTepualbHBIX
00BEKTOB, KOTOPYIO MOXHO MCII0JIb30BaTh KaK MaTpUILy JUIsl cOopa 1 aHaiu3a
JaHHBIX.

1. AkmueHvie 0bseKkmbl — BTO T€, KOTOpbIE MPEIIOJaraloTcs IS HEMocC-
PeICTBEHHOTIO UCTIOIb30BaHUs (HaIpumMep, Joxkka). OHU MOTYT IToapa3aesaTh-
cs1 Ha 00BEKThl HOPMAJIBbHO M HEOOBIYHO MCITOJIb3yeMble. Tak, J10XKKa MOXET
OBITh MPEAMETOM KOJIJISKIIUU.

2. Iaccusnvie 0bsexmbr — 3TO Te, KOTOPbIe MpeaHa3HaYeHBI ISl yKpalle-
HUs, IJIS co3epliaHus (Halpumep, cTaTyaTka). OHU TakKe MOTYT NeJTUThCS Ha
HOPMaJIbHO M HEOOBIYHO UCITONIb3yeMble. Harpumep, B pyCCKUX MepeBHSIX TTOCIIe
pasrpoMa B 1930-e IT. IpaBOCIIaBHBIX XPaMOB IMOSIBUJINCH pa3HbIC NEPEBSTH-
Hble U3eaus (Hanpumep, IBEpU, KPBIIIKU M T. 1I.), U3TOTOBJIEHHBIC M3 UKOH.

3. CmamyCHbte 00veKmbl urparT poJib MHIAWKATOPOB COIMAJIbHOIO CTa-
TyCa, HE3aBUCHUMO OT TOTO, XOUYET 3TOIr0 MX BJAACJICIL] UJIN HET.

4. 3naxu ysaxcenus (esteem objects). OHu, 1o yTBepxXaeHuio Riggins,
MOTYT JEJIUTBhCS Ha JABa Kiacca: (a) 3Haku Au4Ho20 ysavceHus (cBaneOHBbIE
doTtorpauu, poXIecTBEHCKUE OTKPBITKU U T. A.) U (0) 3HaKu obujecmeeH-
H020 npu3Hanus (IUTUIOM 00 OKOHYAHUU YHUBEPCUTETA, IMOMEIIeHHbBI B paMKe
Ha CTeHe, CIIOPTUBHbBIE KYOKM).

5. Koanekmuenvie obsekmbl 1€MOHCTPUPYIOT O0jiee IIMPOKUE COLIMaJIbHbBIE
CBSI3U (HallMOHa/IbHBIE (hJlaru, IPeAMEeThl PEJIUTUO3HOTO KYJIbTA).

6. Cmuemamusuposantvie 006eKmbl ACCOLIMUPYIOTCS CO CMYIIEHUEM,
SIBJISTFOTCS COLIMAJIbHO HETTPUEMJIEMbIMU WJIM MaprMHaIbHBIMU. OHU YacTO CKPbI-
Thl OT YYXHUX TJla3 B CIELMAJIbHBIX MOMEIIEHUIX (Hampumep, KiIaloBKax),
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simKax v mkagax. K atoii rpyrine 00beKTOB MOI'YT OTHOCUTBCSI MEIULIMHCKUE
TIPUHAJIEXKHOCTH, TPSI3HOE OeJTbe U HEMBITasl TIOCy/a, CeKCyallbHbIe UTPYLIKU
UIopHOrpadusl.

7. Ob6sexmobl, obaecuaroujue coyuarbHoe g3aumodeiicmseue (Haipumep,
KOJIofa Kapr).

8. Ilpogpeccuonanvrvie 066eKkmbl — ITO MIPEAMETHI, CBSI3aHHBIC C MTPO-
(heccroHaIbHOI IESTETLHOCTHIO.

9. Mecmubte 0o6sexmbl — 3TO TIPEIMETHI, CACIaHHBIC B JAHHOM MECTHOC-
TH Y OTpaXKalollye ee CreldUKy.

10. Dx3omuueckue obsekmos. — 3TO TPEAMETHI, TIPUBE3CHHBIC W3 Iajlb-
HUX MeCT (HalpuMep, CYBEHUPHI, KYIUICHHbIE BO BPEMSI OTITYCKA).

Riggins mpemiaraeTTakske aHaIM3UPOBATh «CUHMAKCUC 0eMOHCIMPayuw»,
T. €. CIOCO0, € MOMOIIBIO KOTOPOTO OOBEKTHI OPraHU30BaHbI IO OTHOLLIEHUIO
Ipyr K npyry. Doxycupoexa enumanusa (highlighting) — 310 TIpouecc pas-
MEIIIEHHUST HEKOTOPBIX OOBEKTOB TAKMM 00pa3oM, UYTO OHU TIPUBJIEKAIOT MaKCH-
MajibHOe BHUMaHKe. OOBIYHO 3TO HanboJIee 1ICHUMbIE B JaHHOM TPYIINE BEILU.
Ilpeymenvumenue — 5TO TPOTUBOIIOJOXHBIN TIPOLIECC BbIBOIA OOBEKTa Ha
niepuceputo BHUMaHus1. «CUHTaKCHC JEMOHCTpALMM» BKITIOYAET B ceOsI TakkKe
aHaJIU3 TIPOLIECCOB ePYRNUPOBKU U paccpedomouenus obsexkmos. I'pynmu-
POBKa 4acTO MperojiaraeT, 4To €e OpraHu3aTopbl pacCMaTpUBAIOT OTOOpaH-
Hble O0BEKThl KaK MpUHAMLIeXAIIMe K OMHOMY BUIY WIM MMEIOIIUe OOILINiA
CMBICJI. DTO HAIISITHO TIPOSIBIISIETCSl B KoJUIeKIusix. Cmamychas coeaaco-

" 8AHHOCMb U PACCO2AACOBAHHOCIb — ITO aHAIM3 TOTO, B KaKoW Mepe Tpe-
METBI, pa3MeIlEHHbIE B OMHOW KOMHATe, SIBJISTIOTCS TTOKa3aTesIsIMM OMHOTO CTa-
Tyca C TOUYKW 3peHUs] TOM WiM MHOM (hopMbl KamuTana, pecypca. Cmenens
KOH(opMuzmMa — 3TO XapaKTEPUCTUKA COOTBETCTBHUS pa3MEIEHHBIX B aH-
HOM TIOMEIIEHUM OObEKTOB PaCIPOCTPAHEHHbBIM, OOIIENPUHSTHIM MpPenCcTaB-
JIEHUSIM OTHOCUTEJILHO MOpSIIKA PacIioioXeHus, 11BeTa, (hOpMbl OOBEKTOB.
[IpaBna, yacto 310 TPYAHO CAeNaTh B CUITY YCUIIEHUS KyJIbTYpPHOI TOJIepaHTHO-
CTH, TIECTPOTHI CTWJIEH 1 BKYCOB. B pesynbraTe TO, 4TO SIBJISIETCS] KOH(pOpMUIC-
TCKMM B OIHOW TpyIIne, OylIeT CMOTPEThCSl COBEPIIEHHO HEOPTONOKCAIBLHO B
Ipyroit. «/[yx» — 3TO «oOlllee BIeyaTieHHe», «aTMochepa», co3maBaeMble
HaboOpOM M pa3MelleHEM OObEKTOB.

AHanu3 00bEKTOB, HAMOIHSIIOIMX [OMEILIEHE, OyIeT MTOHITHee, YOeauTe Tb-
Hee 1 HarIsqHee, eCIM MMCbMEHHbBINM TEKCT C OMMUCaHVEM U IEKOIMPOBaHUEM
00BEKTOB COMPOBOXAACTCS HA00poM (poTorpaduii, Kak IIOMELIECHHUS B LIEJIOM,
TaK 1 OTIEIbHBIX 00bEKTOB U MX HAOOPOB.
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KOHTPOJIMPYEMOE (CTAHIAPTU3NPOBAHHOE)
HABJIIIOAEHUE

Cmenenb Konmpoas Habawldenus. Kameeopuzayus. Kap-
mouka Habardamens.

Jl1o6oe siBJIeHUE MMeeT KaK KaueCTBEHHbIE, TaK KOJIMUYECTBEHHbIE XapaKTe-
PUCTUKMU. OZ[Ha U3 BaXHEUIIUX ero XapaKTepUCTUK — YacToTa IOABJICHUA.
Ha6mionast nio6oe siBieHue, Mbl HE MOXEM OTAEJaTbCsl OT BOINpoca: Kak 4yacTo
3TO UMEET MecTo?

B Ka4Y€CTBCHHBIC CTPATCTMU BIIOJITHE MO2KHO BKJIIOYaTbhb 3JICMCHTBLI KOJIUYC-
CTBEHHOTI0 HabtoaeHus. Jisi TOro 4ToObl MOCYUTATh, Hal0 HaOa0AaeMble e~
HOMEHbBI OCHOBATEJIbHO CTAHAAPTU3UPOBATh, CBECTH K 00IIeMYy 3HaMeHaTeIo0.
CyuTaloTcsl KaTeropuu u cyokareropuu. YToObl cocUUTATh YACTOTY MOSIBJICHUS
cyokateropuu A, Hago ObITb YBepeHHBIM, yTo A1=A2=A3=A4 u 1. 1. UHaue
roBopsi, HaOJ0HaemMasl cyoKaTeropust y OJJHOro Oo0beKTa TOXIECTBEHHA 3TOMU
Ke CcyOKaTeropuu y Apyroro o0bekra.

[Tpu n3yyeHUM MPOBUHIIMATBHBIX PHIHKOB POCCHU MbI TIPOBOAMIN KOHTPO-
JupyeMoe HabmoneHue. Exunuiieit HabmoneHusT BbICTyaga TOpropasi TO4Ka.
Ho Tyt e Bctan Bompoc: «4To Takoe TOproBasi TOUKa B HAIIEM MCCeNoBa-
HUK?» (hopMasibHbIE OMpPeAeeHHUs], UCTIONb3YeMble B POZHUYHOM TOPToBIEe U
HaJIOTOBBIMM OpraHaMM, MOAYMHEHb! MHOH 1ien). Marasun? Jlapek? Yenosek y
npunaBka? A 6abka ¢ BeapoM s10J0K?

KaTteropuu — 3T0 MHCTPYMEHT IOCTHXKEHUS 1IeJIM, TTOATOMY BHE 3TOTO KOH-
TeKCTa OHM HE UMEIOT cMbIcia. M3 1iesin BhITEKAaeT CTeNeHb IpO0JICHUS KaTero-
puit Ha cyOKaTeropuu. BapraHTBI KaTeropu3aluy OJHOTIO U TOTO XXe Ipoilecca
MHOTOUYMCEHHBI, HO OO MPUHILIMIT HEU3MEHEH: 1JIsl CTAaHAAPTU3MPOBAHHO-
ro HabJIOIeHUsT KaXIasl KaTeropus U CyOKaTeToOpysT TOJKHBI ObITh YETKO OIpe-
neneHbl. Oco00oro BHUMaHUS 3acy>kMBaeT BOMPOC O rpaHMIIaX MEXIY HUMMU.
ITpu Tunu3anuu J11060TO SIBJIEHUSI BO3HUKAET MHOTO IMMOTPaHUYHBIX, CITIOPHBIX
¢deHomeHoB. Ecnu He mponucaTh CTPOTYIO MPOLIEAYPY UX KJaccubuKaluu, To
CyIlleCTBEHHAas YacTh HaOMI0daeMbIX OMHOTUITHBIX SIBJICHUI OyIeT oTpaXeHa B
nudpax, 3a TOUHOCTb KOTOPBIX HEJb3sl TOPYUYUTHCSA. B COPHBIX ciydyasix Ha-
Gyronatesb OymeT KogupoBaTh «OT (poHaps». PasHble HabomaTe M — pa3Hble
«(poHapu». B pesynpTare KOTMYECTBEHHOE HUCCIEA0BAHUE TOTEPSIET TOUYHOCTbD.
[ToaToMy Tipy HaJIMYWU TPYIIBI HabIIOAaTeNel TIIaTeIbHAsI KaTeropu3aius ¢
NPONUCHIBAHMEM BCeX JeTaleii B MUCbMEHHOU (hopMe SIBJISIETCSI MPEAIOoChLI-
KO KayecTBa MOJyJaeMbIX JaHHBIX.

TosbKo TIpU THIATEIBHOM MTPOPabOTKe BCeX KaTeTOpUii M CyOKaTeropuit uMe-
€T CMBICJI IPOBEACHUE XKECTKO KOHTPOJUPYyeMOro HabmoaeHus1. [lorpeirHocTu
O0OBIYHO CBSI3aHBI C TEM, YTO paJ¥ SKOHOMHUU BpeMEHU HaOJI0IeHNe HAYMHACTCS
0e3 MUJIOTAXHON CTaIUM WIM MOCJIEIHSISI TPOBOAMTCS Ha MajioM 00beMe BbIOOD-
Ku. B pesynbraTe o4eHb CKOPO B X07i¢ HAOMIOACHUS HAUMHAIOT TOSIBIISITBCSI CUTY-
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aluu, He IPeAyCMOTPEHHbIE HAOOPOM CyOKaTeropuii, BCIUIBIBAIOT TOTPAaHUYHbBIE
cllyyau, TpaBujia TUIIM3allMM KOTOPBIX YETKO He mponucanbl. M TyT uccienona-
TeJIb CTAIKMBAETCS C IMJIEMMON: 1100 KOPPEKTUPOBATh MHCTPYMEHTapUit, 11060
MIpoJoJKaTh HaboAeHUE C HUM. B miepBoMm ciiyyae OpakyloTcsl paHee IOoJyYeH-
Hbl€ JaHHbIE, T. K. MAJICHIINI CIBUT B OTIPEACICHUU KaTETOPUU WJIU paciimpe-
HME MX CIIMCKA 03HAyaeT, YTO HapyllIaeTcsl TOXKIECTBO CUMTAEMBbIX SIBJICHUIA.

Takas 4eTKOCTb KaTeropusaluyd BO3MOXHA TOJbKO MOC/E MpeaBapuTeIb-
HOT'O KaYeCTBEHHOTI0 HaOJI0JeHMsI, B XOJie¢ KOTOPOTO MPOXOAUT KOHCTPYUPOBa-
HUE MOHSITUI, YKPYTTHEHUE UX B KATETOPUU, KOTOPbIE 3aTEM MTPOXOJST Pa3BUTHE
10 IOTMYECKU CTPOTUM npaBuiaM. [1o3ToMy KauecTBEHHOE U KOJIMYECTBEHHOE
HCCe0BaHUS OOBIYHO AOTOJHSIOT APYT ApYyra.

B cTpykTypripoBaHHOM HaOJI0JEHUM MCIIOJb3YIOTCS KapTouka HaboaaTe s
WY 6JJaHKU-TIPOTOKOJIbI, TPEACTABIISIONIME COO0I TAOJUIIBI, B KOTOPBIX MOXHO
3aMuCchiBaTh KOJOBbIE 0003HaUeHUsI HAOII0AaeMbIX cuTyaluii. B ctpokax mponu-
CBIBAIOTCSl KaTeropuu M cyoKateropuu, B CTOJOLIAX — €AWHUIBI HAOIIOAeHUS
(HanpuMep, MHIMBUIBI-HOCUTEJIM U3Yy4aeMbIX COLIMATbHBIX TPU3HAKOB).

B Hamem ycciieoBaHME NMOTPEOUTENIHCKOTO MOBEIEHHs CTYIEHTOB OJHA
IpyNNa NpoBOIIA CTPYKTYPUPOBAHHOE HAOMIONEHHE C IEJIbI0 KOJIMYECTBEH-
HOTO ONHCAHNUS CTPYKTYPBI JKEHCKOi OJE€XKIbI CTYIEHTOB.

Kaprouka Ha0/monarens

Tema: CTpyKTypa >KeHCKOIi 0/1eK/IbI

JlaTa, ieHb HAOIOIEHHS:

Bpewms:

Mecro:

IToroamsie yciaoBus:

Habawoaemviexamezopuu
ucybrkamezopuu / 2 3 4 5
(eudvtodencowt)

- Makcu
bproku

- JDKVHCBI
Br.4.
KJIACCHYECKIE
DAcKJIENIEHHBIE
PacKJIeILIeHHBIE C
paspe3oM

- 0OBIYHBIE OPIOKU
KJIACCHYECKIUE
DAaCKJIELLIEHHbIE
PacKJIeLIEHHBIE C
Da3pe3oM

Jpvrie Opiokn

bJTy3K1

AT.1.
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Ecnu o6beKThl HAOMIOICHUS IBUKYTCSI, TO BO3HUKAET Cepbe3Hast IIpobieMa
CKOpPOCTHU UX Tumu3aunu. OHa pelraeTcs ¢ MOMOIIbIO TIIATeIbHOM KaTeropusa-
oMK n3ydaeMoro nponecca. ONTuMaibHbII BapuaHT — WUCITOJIb30BaHUE He 60-
Jee IByX ypOBHel: KaTeropuii u cyokareropuii. Kareropusi pokycupyer BHUMa-
Hue (oTBeuaeT Ha Bonpoc «4UTo HaGmonaTh?»), a cyokaTeropru, BblaeJIeHHBIC O
OJTHOMY OCHOBAHMIO, UCITOJIb3YIOTCSI B KaUeCTBE CETKM IJIsl KiacCuduKaluu.

Hanpumep, B MCCJIEI0BAHUM OEXKIbI MOCPEICTBOM HAOIOIEHHS MOTOKA
MPOXOXKMX KATEropHsi HAOIOAEHUS — «I00KH», CyOKATeropud — MX THUIBI 10
nymHe. HaGmoneHue 0JTHOro ABMKYIIETOCS O0bEKTA C MCIO/Ib30BAHNEM OTHO-
BPEMEHHO HECKOJIbKUX KATeropmii (100K, OPIOKH, KyPTKM H T. J1.) NpeBpaniaer
padoTy HAOMoAATeNs B HEMOCWIBHYIO 33724y, KOTOPYIO MOXKHO PEIIUTD TOJIb-
KO C MOMOLUIBIO JONyINeHusi Gpaka. Ecim ke 0GBbeKTBI He JBIDKYTCSH, TO MX
HAOJIIOZIEHNS] BO3MOZKHO U C HCTIOJIb30BAHUEM CJIOXKHOI KAPTOYKU HAOJIoIaTe-
Jisl, UMEIOLLE HECKOJIBKO YPOBHEMH.

Peurenune npo6eMbl HaOJIIOAEHMS ABUXKYIIMXCSI OOBEKTOB MOXET ObITh 10C-
TUTHYTO OJ1aronapsi OAHOBPEMEHHOM paboTe HECKOJbKUX HaOmoaareneil. OHu
HaOII04aI0T OIMH OOBEKT, HO KaXKAblil OTBEYAET TOJILKO 3a OJHY KaTEroOpuIo.

DTOT NOAX0A Mbl UCNOJIL30BAIA NP HAOTIOAEHNM PHIHOYHBIX TOPrOBLEB:
KaKIplii HA0/IoAATeb CTPYKTYPUPOBAJI TOJIBKO MO OXHO# Kareropuu (Hampu-
Mep, MoJI TOProBIIA, TOBApP M T. 11.).
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BMU3YAJIBHBIE UHCTPYMEHTbBI NCCIIENOBAHUA

Bepbanvnwiii u eusyanvusiii mexcmot. Ilosumueucmckuii u
unmepnpemamopckuii nooxoowt. Ilpoyeccyanvhwili xapakmep
8U3yanbHoeo uccaedosanusi. Busyaavuwvie mamepuanvl Kak
meiccm. OepanuveHHOCMb 8U3YANbHBIX Mem00os. lpamamypeusi
ceemMKku. Bmopuunbiii ananu3z eusyanvuwvix mamepuanos. Mam-
puya eusyanvioeo Habardenus. Buzyarvhvie mamepuanvi 6 uH-
mepeoio. [Ipezenmauus U3yarbHbIX MAMePUaANos.

OnHuUM 13 cnioco0oB cobopa MHGOPMALIUU O COLIMAJTIbHOM MUPE, O MOBEAc-
HUM JIIoeit IBISIIOTCS (OTO-, KHHO- U BUumeocbeMKu. Mcropus ¢potorpaduu u
COLIMOJIOTMM HAayMHaeTCsl MpUMEpPHO B OAHO BpeMs: B 1839 r. Oblia caenaHa
nepBas pororpadus, B 3ToM ke romy O. KoHT omydnrkoBai cBoio KHUTY «Kypc
MO3UTUBHOU husIocCObUM».

[lepBbie OMBITH UCTIOIb30BaHUs oTorpacdur B aHaaIU3€ 00IIECTBA OTHOCST-
cs k 1890-m rr., Korma amepukaHckuii penopTep Jacob Riis ucronbszosan dhoro-
rpacuu ISl IPUBJIeYEHNS] BHUMAHUS 00IeCTBEHHOCTH K Tpylio6aM Hpio-Hop-
ka. Torma xxe Lewis Hine, nMeBIINiI COLIMOIOIrNYECKYIO IIOATOTOBKY, IIPHUOOpPET
U3BECTHOCTh CBOMMU (POTOCHMMKAMU BHOBBH MPUOBIBIIMX B AMEPUKY UMMMUI-
paHTOB-pabouux, aeTeit, paboraroumux Ha (adbpukax u pyaHukax. B Hauane
XX B. B «American Journal of Sociology» Obuta omybiukoBaHa 31 cTaThsi C
ncrojb3oBaHueM 244 dotorpaduit. OnqHako ¢ 1916 r. BU3yasbHast COLMOIOTUS
B AMepUKe MOYTH MCUe3ia, U JUIIb B KOHUE 1960-X IT. HAYalIuCh MOMBITKU €€
Bo3poxaeHus. Toraa xe BO3HUKIIA MiepBast mpodeccuoHalbHast acCCOLMalMs UC-
clienoBaTesieid, UCIOIb3yIoIuX BUu3yaibHble MeToabl (Emmison & Smith: 22).

B aHTpomnonoruu kinaccuyeckoe BU3yalbHOE MCCIIeJOBaHUE ObLIO BBIMOJ-
HeHo B 1930-e rr. Ha ocTpoBe banu (Bateson & Mead 1942). ABTopsl nucanu,
YTO B 3TOI pabOTe OHU CTPEMWINCH MepeaaTh YUTATENSIM Heocsi3aeMble acrek-
Thl KYJIBTYpbI, KOTOpBIE CJIOXHO BBIPa3UThb cjloBaMU. B Xoae mcciemoBaHUs
obuto cnenaHo 25 000 cHUMKOB, 759 M3 HUX BOUUIM B KHMWTY.

Hecmotps Ha TO, yTO dboTOorpadusi ucmonb3yeTcsi B HAyYHbIX UCCIIEIOBaAHM -
sx ¢ koHua XIX B., a UCTOpPUSI KWHO JIMIIIb HEHAMHOTO KOpouye, MeTOIuKa 1
METOJIOJIOTMYECKME OCHOBAHMS 3TOTO TUIIa pabOThl pa3pabdoTaHbl MTOKa BECbMa
cnabo. O0beM TUTEpaTyphl, MOCBALIEHHON 3TOM Teme, 0oJjiee YeM OrpaHUYEH.

OCHOBHBIC CIIOCOOBI MCITOJIb30BaHUSI BU3yaJIbHBIX MaTE€pUAIOB CICAYIOIIUC.

1. Ucnonb3oBaHue B 3THOrpaduyecKux MccienoBaHusax doTorpaduii Kak
JNOTIOJTHUTEJIbHOTO CPEeACTBa NOKYMEHTAIbHOU (MKcalMy COLMATIbHBIX
1 KYJbTYPHBIX MPOILIECCOB.

2. AHaiu3 yxe CcyllecTBYIOIIUX (IJIaBHBIM 00pa3oM KOMMEpPYECKUX) U300-
paxeHul (Hampumep, pekaambl).

3. Buneosanuch eCTeCTBEHHO MPOTEKAIOIIEro COLMAIBHOTO B3aMMOACCTBUS
(Emmison & Smith: 22).
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BesycioBHO TOMUHUPYIOT TepBbIe ABa Moaxona. [Ipyu aToM mepBblii GoJiee
xapakrtepeH 151 CLLUA, a BTopoil — g 3anangHoit EBpomnbl.

BepOaabHblili 1 BU3YaJbHbI TEKCT

HccnenoBatenb He MOXET paccKasaThb OOJIbIIe, YeM OH ITOHSJI, TaK KakK
paccka3 — 3TO IepeBOJ YBUASHHOI'O Ha SI3bIK CJIOB, KaTeTOPUI, T. €. BBIXOJ B
COBEpPIICHHO MHYIO pealbHOCTh. B Xome Takoro paccka3a omuchIBaeMasl pe-
aJIbHOCTb OYE€Hb CUJBHO YIPOILAETCsI, CBOAUTCS 10 TEX €€ CTOPOH, KOTOphbIe
OBLIM 3aMEYEHBI MCCIeqoBaTeJIeM U KOTOPhle OH CMOT OIMMcaTh (HE IJIsl BCETO
YBUJEHHOTO €CTh HY>XHbIE cj10Ba). YeM MHTEJUIEKTyaJlbHO MpOIlle UCCleaoBa-
TeJb, TEM CUJIbHEE YIIPOIIaeTcs oTpaxaeMas UM pealbHOCTb. OnuchIBasI, 1C-
cliefoBaTelb «pedaKTUpPyeT» ee, amanTUpPysl K CBoeMy YpoBHIo. Pa3Hkble monu,
obJamaronine pa3HbpIM 00pa30BaHUEM, OIIBITOM U aHAJTUTUYECKMMU CITOCOOHO-
CTSIMM, YBUAST M OMUIIYT OAWH U TOT XK€ MPOLIECC, HO KAPTUHKU OYyIyT pa3HbI-
mu. [TosToMy mucbMeHHOE OMMMCaHME, aHAJIM3 — 3TO BCEra MHTEJUICKTYalb-
Hasl KOHCTPYKLMsI, MOJeJib, CO3laHHas1 HabitogaTeaeM, ucciaenonareaem. Ha
paHHUX 3Tamnax MCCIeIoBaHMs, KOrIa He OYeHb SICHBI KJIIOYeBBIe KaTCTOPUU U
cyOKaTeropuu, 3To YpeBaToO MCKaXKEHUEM peaibHOCTU. B 1iesoM psige ciydaeB
3THOTrpaUIEeCKUI KPYT HEBO3MOXEH, T. €. COOBITHE YIIUIO X K HEMY CHOBa He
BCPHYTBLCA. B O9TOM CJiydya€ HEBEpHas CTPYKTypa Ha6ﬂ}OﬂCHl/Iﬂ WNJIM1 UHTCPBbIO
MOXET IPUBECTHU IIPOCTO K yTpaTe MaTepuaja, K HeUCIIpaBUMOMY OpaKy.

JU1st mpeaoTBpallleHUsT TAKUX CUTYallMid UCITOJIb3YIOTCSI BU3yalbHblE METO-
bl coopa nHpopMmauuu. Pazymeercs, orepaTop ToxXe peIakKTUPYET PeaJlbHOCTD,
HO BO3MOXHOCTEM y Hero MeHblle, 4yeM y nuinyiiero yejgoeka. I[lpu cbem-
Kax IIPOPBIBACTCS ropa3no O0JIbIlIe MaTepuralia, KOTOPHI ObLI HEe 3aMEYCH OIle-
paTopoM WJIM KOTOPBIM OH CTPEeMMUJICS CKPbITh. B 3TOM 1JlaHe BHU3yaibHbIE Ma-
Tepuabl 00jiee IMIPaBIUBEL U B HEKOTOPHIX OTHOIIEHUAX 00jiee MH(POPMAaTHUBHEI.

BusyanbHbie MaTepuaitbl ((hOTo-, BUICO-, KHHOMATEPUAJIbl) JaIOT JOTIOJTHUTEITb-
HbI€ BO3MOXHOCTH, TOCKOJIBKY B X OCHOBE JIiexKaT He CJIOBa, a 00pa3bl, KOTOPhIE
TOBOPSIT OOJIBIIIE, YeM MOT M XOTeJI CKa3aTh aBTOpP CheMKHM (OIIepaTop, pexXuccep).
BusyanbHble 00pa3sl 10 CBOEH Mpupoae 0JvxkKe K COUMaIbHOM pealbHOCTH, YeM
BepOaJIbHbIE TEKCTHI, BBIMOJTHEHHBIE C TOMOIIBIO HAy4yHBIX Kateropuil. UMeHHO
o6pa3an71 SA3bIK MMO3BOJIACT TAJIAHTJIMBBLIM XyJOXKHUKAM OIICPEXKaTb COLMATIbHBIC
HayK{ B OCMBICIICHUM OOIIIECTBA, B IOCTaHOBKE IIpobiieM. O0pa3 TOBOPUT ropas-
110 OoJiblIe, YEM TTOHSUT aBTOp. Ha si3bIKe HaydHBIX KaTeropuii 3To clejiaTh O4eHb
TPYIOHO, TaK KaK B pe3yJIbTaTe MX MCIIOJIb30BaHUs MaTepHrall OCHOBATEILHO IIperia-
pupyeTcs, IIpeBpallacTcs B IPOAYKT IIyOOKoI# nepepadoTku. KaptuHka oTpaxkaer
U TO, YTO HE 3aMEUEHO WJIX ISl YeTrO HeT TOYHBIX CJIOB.

IToTpeduTeneM oTyeTa, KHUTHM YACTO SIBJISIIOTCS CIIELIMAIMCThI U3 UHBIX 00-
nactell (MeHeIXephbl, MHXEHEePhI, TOBAPOBEIBL U T. 1.), HHTEPECYIOIINECS MC-
cieayeMbiM OOBbEKTOM (HAIlpuMep, MPOLECCOM KYMIU-TIPOAaKu TOBApoOB B
3arpaHMYHOM MarasuHe). KaxXablii 13 HUX IIPUBBIK I10JIb30BaThCSI KATETOPH -
aJIbHBIM aIlliapaToM CBOel IMCUMILIMHBI. BepOanbHbIi aHaIM3, BBITOJIHEHHBIM
COIIMOJIOIOM WJIM MapKeTOJIOTOM, IOPOI0 maeT MH(OpMaInio, KOTopas CoBep-
LLIEHHO HE YIOBJETBOPSET UX, KAXKETCS HEMOJIHOM, ONHOCTOPOHHEM, OTpaxKalo-
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IIei BTOPOCTEIIEHHBIE CTOPOHBI M 3aTeHSTIONIEH HanboJiee cylecTBeHHbIe. OHI
BUIAT MUpP 4epe3 MpU3My CBOeil IIpopeccd U CBOETO OITBITA, II03TOMY Bep-
OaJTbHBIN OTYET MApKETOJIOTa WJIM COLIMOJIOTa MOXKET OBIThb MHTEPECEH JIMIILb
JUTSL pacIlIMPEeHUsT Kpyro3opa, HO He T UX IPaKTUYECKOM nesTeIbHOCTU. Bu-
3yaJIbHBIN MaTepraj CYIIECTBEHHO pacIMpsieT MH(POPMALIMOHHYIO HACKHIIIICH-
HocTb otdera. [loTpedurens nH(OpMaLMKM MOPOIO IIPOITYCKAET CI0BAa M KOH-
LICHTPUPYETCS Ha BU3yaJbHBIX (paKTax, HE IIPUBJIIEKIINX BHUMaHUE
WUCCJIENOBATENS], HO OKA3aBIIMXCS MHTEPECHBIMU IJISI HETO, YEJIOBEKA, BOBJIE-
YEHHOTO B MHOM TUIT ITPAKTUYECKOM NEATETbHOCTH.

JloXHast Wi HeyIayHO IIpMMEHEeHHasi HayyHasl KOHLISTILYS CBOAUT Ha HET
BCE HCCJIeOBaHNE, TIOCKOJIBKY OHA CIIOCOOHA COBEPIIEHHO MCKA3UTh peajlb-
HocTb. OCOOEHHO PYCKOBAaHHEI B 3TOM OTHOILIEHHNM «KECTKUE» KOIMYECTBEH-
HbIe MeToIbl. Bu3yasbHbBIN MaTeprasl, KOHEYHO, TOXKE HeCeT Ha ceOe OTITeYaToK
WIel, KOTOPbIMU PYKOBOACTBYETCSI €r0 aBTOP, HO BU3YaJbHBIMU OOpazamu
HeJIb3$ TaK JIETKO MaHUIYJIMPOBaTh, KaK CJIOBAMM, OHU COMTPOTUBJISIOTCS Ha-
crIo McciemoBatesis. Hemnss mokasaTe To, yero Het. MaHTasnm He TToIIaroT-
cs1 ceeMKe ((pOTO- U BUIEOMOHTAXX — 3TO yKe MHas Ipodsiema).

MmMeHHO 3Ta cHOCOOHOCTh BU3YaJIbHOTO MaTepHalia COIPOTUBIISITLCS UC-
CJICIOBATESTHCKOMY TIPOM3BOIY TIPUAACT MY JOITOJIHUTEIBHYIO YOSIUTEIBHOCTD.
®oT10- U BUIEOChEMKA — BECKME apTYMEHTBI, KOTOPBIE MO3BOJISIIOT TOAKPE-
IMUTH BBIBOAKI UcciieaoBaTess. Ecii »ke BBIBOABI HE OYeHBb YOeIUTEIBHBIE, TO
BU3YaJIbHbIE MaTepUAJIbl JAIOT TOTIOJIHUTEIbHBIE APTYMEHTHI 151 UX KPUTUKU.
Takue cBoiicTBa 3TMX MaTePHATIOB JaBHO MCIIOJIB3YIOTCS B KYPHAIUCTUKE.

ITo3UTHBHCTCKMIA M MHTEPIPETATOPCKUIA MOXXOIbI

B muckyccusix BOKpYT MCIOIb30BaHUSI BU3YAJIbHBIX MHCTPYMEHTOB TIPOSIBIISI-
eTcsl OOIIMIA [I7IsT OOIIECTBEHHBIX HAYK PACcKOJI MEXKIY ITO3UTUBU3MOM 1 TepMe-
HEBTUKOU. [I/1s1 MO3UTUBUCTCKOIO IMOIXO0/IA XapaKTepHO 00llee CTpeMIEHHE CO-
30aTh CTPOTYIO HayKy o0 OOIlecTBe II0 00pa3slly eCTeCTBEHHBIX HayK. OTcioma
BBITEKAET TPeOOBaHME KOHTPOJIMPYEMOTO HAOIONEHNS OCITPUCTPACTHBIM HAOIIO-
nmarenieM. 'epMeHeBTHKA Mpen;iaracT aklieHT Ha MHTEPIIPETALMI, B Pe3y/IbTaTe Yero
00I1IeCTBO MpeACTaeT KaK TEKCT, CMBIC/I KOTOPOT'O TOJIKEH OBITh OOBSICHEH aHAJIH -
TUKOM, KOTOPBIA JOOMJICSI CYIIECTBEHHOM «KOMMYHUKATUBHON KOMITETEHLVIN»> B
00J1acTH M3yJ9aeMbIX KYJIBTYpHBIX HOpM 1 npakTuK (Henley 1998:43-44).

OrepaTopsl B CBOEH MPAKTUKE BOJIBHO WM HEBOJILHO TATOTEIOT K OHOMY
13 3THX ITOMI0coB. OmHM CcTapaloTcs OBITh OECIIPUCTPACTHBIMMU JIETOIMCIIAMMU,
TMpeUIaralolMMy OTHOOOPa3HBIM MOTOK BU3YyaJIbHbIX 00pa3oB. BiusiHue mo-
3UTUBUCTCKOIO ITOAXOMNA K MCIIONB30BAHUIO BU3YaJIbHBIX METOIOB OCOOEHHO
3aMETHO TIpU TTPOBeIeHUN (POKYC-TPYIII, TAe OOBIMHO MCIIOIB3yeTCs (DUKCH-
pOBaHHasI BUIeOKaMepa, C OMHOM ITO3UIINKI HEMOABILKHO CHUMAFOIIAST BECh IIPO-
tecc. Oneparop 371ech OTCYTCTBYET, TTO3TOMY BUIeOMaTepral B MaKCUMaJlb-
HOI1 Mepe JIMIIIEH TMYHOCTHOTO OTIIeYaTKa.

IIpu uHTEPIIPETATOPCKOM MOIXOJE OTIepaTop TBOPUT TEKCT, TIIATEIBHO OT-
Oupast MaTepua, paKypc, aKIEHTUPYsI BHUMaHUE Ha OMHOM Y UTHOPUPYS ApY-
roe. B mocnemHeM ciydae nosyvaercsl BujpeoMaTepua, KOTOpbIii caM TOBOPUT
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3a ce0s1, ABIAETCS MHTEPIIPETALMEI HAOMIOIAeMOM pealbHOCTH, IAXKE €CIIA OH
HE COITPOBOXKIACTCA HU €AMHBIM CJIOBOM.

IIpomeccyanbHBIN XapakTep BU3YaJIbLHOIO MCCICHOBAHUS

BuzyanbHoe colMonorMyeckoe WM aHTPOIIOJIOTMYECKOe MCCIeNOBaHUe
OMM3KO TOKyMEHTaJIbHbIM (poTopernioptaxkaM. OIHaKO IrpaHb MEXITy KypHaIu-
CTUKOW Y COLMAIbHOM HayKOil eCTh, M 4acTo BecbMa CyIIeCTBeHHasl.

Howard Becker (1974), ubst ctathst «DoTorpacduss U COLIMOIOIUS» 4acTo
paccMaTpUBaeTCsl KaK MepBblil KPYIHBIH 111ar B CTOPOHY Pa3pabOTKU METOAM-
KU COBPEMEHHOTO BU3YaJlbHOTO MCCJICIOBAaHMUsI, OTMEYasl, YTO TJIaBHOE OT/IM-
yye MeXIy 3TUMU IBYMSI CITIOCO0aMU OCBOEHUST COLIMATbHON PEeaIbHOCTH CO-
CTOMT B TOM, UTO IOKYMEHTa/IbHas1 (poTorpadust 0OBIMHO TEOPETUUECKHU c1aba.
B coumanbHbIX ke HayKax BU3yaJlbHble MaTepUaibl JOJKHBI PaboTaTh Ha pa3-
BUTHE TEOPUM U ee obocHoBaHMe. PoTorpaduu BBICTYIAIOT 31eCh KaK 4acTh
TEOPETUUECKOT0 aHAIM3A.

J171s1 TOoro 4toObl BU3YaJIbHOE MCCIIeNOBAHUE HE CIIMBATIOCh C KYPHAIMCTC-
KMM peropTaxkeM, UCCIeNoBarellb, Kak pekoMeHnoBan bekep, momwkeH n3be-
raTb aKKyMYJSILMU M30JIMPOBAHHbBIX M300paXKEHWIA, OH JOJKEH CTPEMUThCS
CXBATUTb JMHAMUUYECKUI acTIeKT COLMATbHOM OpPraHU3allii U TIOCIEICTBUI ee
(byHK1IMOHMpPOBaHUSI. 1151 3TOTO TPeOyeTCsl HEOMHOKPATHOE MOCEIIeHrE 00beKTa
1 €T0 BU3YaJIbHBII MOHUTOPUHT. [1py 3TOM Ha TIepBOM 3Tarle aKleHT JeJ1aeTCsT
Ha MaKCUMaJIbHOM KOJIMYEeCTBE CHUMKOB, OTPaKaroIlX Pa3Hbie CTOPOHBI U3Y-
yaeMoro o0beKkTa. JlaHHbIE CTOPOHBI MOTYT OBITh HE CBSI3aHBI C MPEAMETOM
rccienoBaHus. B nanbHeliieM, Koraa Xxapakrep o0beKTa MpOosICHSIETCs, BU3Y-
aJlbHOE HaOJTIOICHE CTAHOBUTCS TEOPETUUECKN OPUEHTUPOBAHHBIM.

MHaue roBopsi, BU3yaJibHOE UCCeI0BaHUEe JOKHO MMETh Mpolieccyalb-
HBII XapaKTep, YTO COOTBETCTBYET MPUPOJIE U3ydaeMoil peasbHOCTH. KypHa-

" TIMCTCKME CHUMKM, CXBATBHIBAIOLIME SIPKUE U SMOLIMOHATLHO HACBIIIIEHHbIE OT-
MeYaTKy JAeUCTBUTEILHOCTH, HE COOTBETCTBYIOT 3TOMY TPeOOBAaHMIO: OHU
OCTaHaBJIMBAIOT MTHOBEHME, KOTOpoe (hoTorpad cyen mpeKpacHbIM WK 110-
KupytonmM. B xxypHanuctuke dotorpadru 00bIMHO MCITONB3YIOTCS C LIENbIO
MpUIATh AOTOJHUTEbHYIO YOEeIUTeTbHOCTE OCHOBHOM Mzee ctaThu. s uc-
cienoBarelist pororpaduu — 3TO JaHHbBIE, OTpaKAIOLIUe U3y9aeMblil TIPOIIeCC.
Ortclona aKiIeHT Ha UX CEpUMHOCTb, XOTS 3TO MOXET MPOTUBOPEUNTH ICTETH -
YeCKUM TpeGOBaHUSIM, CO3IaBaTh OIIyIIEHHE TTOBTOPA, CHIKATh IAKOHUUHOCTb.

CepuifHOCTh MOXET OBbITh BTUCHYTA B OYeHb OTPaHMYEHHBIN OTPE30K Bpe-
MEHU, TEMOHCTPUPYS AMHAMUKY KOPOTKOTO Tpoliecca ¢ aKIIEHTOM Ha JeTasu.

B kuure «Xapakrepoi Baau» (Bateson and Mead 1942) mpeacrasjieHbl
eBATh U300paKeHuil MaTepu U pebeHka. OHHU clieJIaHbl B T€YEHHE IBYX MUHYT.
B pe3yibTaTe 00ecneYnBaeTCs OTPaKeHHe B3aUMOIECTBIS KaK mpouecca.

BI/I3yaJIbHLI€ MaTt€puajibl KaK TEKCT

BusyasbHast KapTHHKA pealbHOCTH, CeJIaHHAsI MCCTIeoBaTesieM, TIpeICTaB-
JIIeT cobOol ero MHTEJUICKTYaTbHYI0 KOHCTPYKLINIO, MOZIENb, 4 HE TOYHBIN Clie-
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TIOK C IEWCTBUTEIBHOCTH. DTO METOAOJIOIMIECKas CIad0CTh BU3YyaTbHOIO MC-
cienoBaHus. OmHaKo, MpU3HaBas 3Ty cJ1aboCTb, HAIO UMETh B BUIY, UTO 1 BCE
MpoYMe METOIbl COOpa COLIMOJIOIMYECKUX MTaHHBIX (MacCOBBIE OIMPOCHI, TIy-
0OK1e MHTEPBBIO U T. J.) TPEIaT TeM Xe: Mbl OTOMpPaeM OIHU (baKThl, OCTABIISIS
B TeHM apyrue. @otorpad, orneparop M3 MULUTMOHOB OKPYXKAIOIIMX €r0 31e-
MEHTOB PEAJTbHOCTH BBIOMPAET T€, KOTOPBIE EMY MPEACTABIISIIOTCS BaKHBIMU,
HY>KHBIMM, MHTEPECHBIMU. BEIOMpaeT oH M pakypc, ¢ KOTOPOro CHUMAETCS
00bekT. THaue roBopsi, OH CMOTPUT Ha MUP Yepe3 TIPU3MY, KOTOPast BKITIOYAET
€ro JIMYHOCTh, KYJIBTYPY €ro colanbHoro 1oss. [Toatomy oObeKTUBHAST Kap-
TWHKA OKA3bIBACTCSI HOCUTEJIEM OTIIEYATKOB KYJIETYPHOTO MUPA.

OueHb YacTO UCCNIEAOBATENb SIBISIETCS HOCUTEIEM OOILETIPUHSTHIX, pac-
MPOCTPAHEHHBIX B JAHHOM ODIIIECTBE CXEM BOCIIPUSITHSI pEATBHOCTU. B aTOM
Clly4yae ero Bu3yaJibHble MaTepuaibl — 3TO yXe He MHIVBHUIyaJIbHash WHTENI-
JIEKTyaTbHasI KAPTUHKA, & COLUATBHBIA KOHCTPYKT, T.€. OTHOCUTEILHO MacCo-
BbIIf CIIOCOO BOCIIPUSITHSI MUPA, TIOPOKIAIOIINI COOTBETCTBYIOIIIME TUITBI CO-
LIMAJTbHOM TTPaKTUKMU.

IMocMmotpute, Kak Moxoxu poTorpacduu, CHUIMaeMble OOTBIIIMTHCTBOM JIIO-
nei, mpresxaromx B MOCKBY: M3 MUJUTMOHOB BO3MOKHBIX BADUAHTOB ChEMKU
OHU BBIOMPAIOT Mapy AECSITKOB, CPeIu KOTOPbIX JOMUHUPYET doTorpadust B
MOJIHBIN pocT Ha (hoHe cobopa Bacunust biaxeHHoro.

®otorpadun, GUIBLMBI — 3TO HE caMa peabHOCTb, a e¢ PEerpe3eHTAIINS
aBTOPaMH, T. €. TEKCT, B KOTOpoM (hoTorpad 1in orepaTtop paccKa3bIBaloT sI3bl-
KOM 00pa30B 0 TOM, YTO OHHM BUJIENIN, ¥ O CBOCH MHTEPIIPETALIMK YBUACHHOTO.

OI‘paHI/l‘leHHOCTB BU3YAJIbHBIX ME€TOAOB

Bce riccnenoBaTenbckye METONBI OTpaHUUYEHbI B CBOMX BO3MOXKHOCTsIX. Het
IJIOXMX METOJIOB, €CTh MX HeaJeKBaTHOE MpeaMeTy UCIOJIb30BaHUE WM He-
BEpHasi MHTEPIIpEeTalMsl TOJyYeHHBIX Pe3yabTaToB. [JTaBHBIM OrpaHUYEHUEM
BU3YTbHBIX TEXHUK SIBJISIETCS MX HETTPUCTIOCOOJIEHHOCTh K UCTIOIb30BaHUIO B
KOHTEKCTE MPEMMYIIIECTBEHHO a0CTPaKTHBIX HAYUHbIX KOHLETIINA. AOCTpaKT-
HbIe WU TUIOXO MepeBOASTCS Ha SI3bIK BU3YyalbHBIX 00pa3oB. Kak ¢ momo-
1IbI0 (poTorpacum nepeaaTh TaKMe KaTerOprU, KaK «IIeHa», «IIaTeXXecItoco0-
HBI CIIPOC» U T. 11.7 '

OnHako OrpaHM4eHHOCTb BO3MOXKHOCTEH BU3YaIbHOTO MHCTPYMEHTApYs He
TOBOPUT MPOTUB €r0 TIPUMEHEHUS, a JIUIIb ITOTYEPKMBAET HEOOXOIUMOCTD yJe-
Ta TMpezeia ero BO3MOXHOCTEI.

BuzyanbsHble MaTepraibl 9¢h@EeKTUBHBI TIPEKIIE BCETO TaM, IJIe U3ydacMble
MPOLIECChl MPOSIBIISIIOTCSl HAa TTOBEIEHYECKOM YPOBHE, TOIIAI0TCsl Habmone-
Huto. Hanbonee aheKTMBHBI OHY MPU UCCIIENOBAHWH SIBJIEHUI, KOTOPbIE BOC-
MPUHUMAIOTCS KaK SIBHO UyKue, 5K30TUYHbIe. HeynuBuTenbHO, 4To Hanbosiee
aKTUBHO (POTO- 1 BUAEOCHEMKI MCTIOIB3YIOTCSI B aHTPOIIOJIOTHU: YyXK1e 9K30-
TUYHBIE CTPaHbI JIETKO CHUMATh, TaK KaK WX OTJIMYMSI, crieliduka 6pocarorcs B
1a3a, JieXKaT Ha MOBEPXHOCTH.
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T'opazno TpymHee MCIOIb30BaHNME BU3YaJbHBIX MAaTEpPHUAIOB MPU U3Y4EHUU
CKPBITBIX OT IJIa3 MPOLIeCCOB, MOTMBALMi, NMpUIMH. KOHEUHO, C ITOMOIIIbIO
KaMephbl YMeJIbIil omepaTop MOXET I0Ka3aTh O XXU3HU YeJI0BeKa OOJIblIe, YeM
TOT MOXET CKa3aTh CJIOBAMM B MHTEPBbIO. OMHAKO [UISI MOJTy4eHUS TaKMX MaTe-
pYagoB HEOOXOAMMO BIaACHUE MUCKYCCTBOM (POTO- MM BUAEOCHEMKHU.

HpaMaTyprus ChbeMKHU

[MocraHoBOYHAsT CheMKa MPUOIMKACTCS TI0 CBOMM LISJISIM K XyTOKECTBeH-
HbIM (prJIbMaM: aBTOPHI CTaBAT GUIbM WM (poTorpaduio, Tpedyst OT CHUMAae-
MBIX JIFOJICH ClIeNoBaTh ONpeaeeHHOMY clieHapuio. [1pu mosiBieHun ¢oroar-
napaTa JIIoIW 4acTo CTpeMsITcs MepeiTu K crekrakiio «Hac cHumarotl», ¢
KOTOPBIM OHHU ITO3HAKOMUJIMCE, TIOCEIas ellle B AeTCTBe (hoToaTesbe. TaMm Tpe-
OYIOT 3aCThITh, U300pa3uB HanboJIee MPUSITHOE JIULIO, TIONTPABUB OJEXIY, TPU-
YecKy, MaKUsK, TOCMOTPETh B KaMepy, YIBIOHYThCS (CKa3aTh «KUIIMMII» WA
«cheese»), a ecnu (poTo rpynmnoBoe — TO TMOIMJIOTHEE MPUXKATHCS APYT K APY-
Ty, U300pa3uB Teruibie UyBcTBa. [loMyueHHbIe B pe3yJabTaTe BU3yabHbIC MaTe-
pUaJbl UMEIOT OTPaHUYEHHYIO LIEHHOCTb, 10 HUM MOXHO CYAUTh TOJIbKO O He-
MCKAaXEHHBIX aBTOPCKMM 3aMBICJIOM CTOpOHAaX XXU3HM JIofei (Hampumep,
ofex1a, B KOTOPOM OHM CHUMAIOTCS, COAEPXXaHUe CToja, 32 KOTOPbIM OHU
cuagaT). JIroau CHUMAIOTCS YacTo Tak, KaK OyATo MO3UPYIOT ISl COOCTBEHHOTO
MOHYMEHTA.

Hanuuue mccnenosarenst Bcerna BHOCUT T€ WIM MHBIC UCKadceHUs (nome-
Xu) B U3ydaeMblii U3HYTPU WU C OIM3KOTO paccTosiHusl o0bekT. [losiBieHue
Ke B ero pyKax ¢otoarniapara WM BUAeOKaMephbl JejaeT 3TH OMEXU 0COOEH-
HO cuibHBIMU. CaMo mpucyTcTBUe doTorpada mporpaMMUPYeT CUTYaIIUIO0 Ha
MOCTAaHOBOYHYIO CheMKY. OOBIUHO JIFOAM 3HAIOT, «KaK HAJ0 UTpaTh», «KakK HaJo
BBINISIAETH». OHU CTAHOBSITCSI MHBIMU, TMOO HEeCTeCTBEHHBIMU (HEOTbITHbIE
aKTephl), TMOO «HEeCTECTBEHHO ECTECTBEHHBIMU» (OTBITHBIE aKTephl). OHM YJIbI-
OatoTcs 0oJIbllle, YeM OOBIYHO, BEAyT ce0sl COMMIHEE, MOMPABISIIOT MPUYECKH,
MaKUsK, M30€eraloT CJIOB U JCHCTBMIA, KOTOPhIE MOTYT CO3[aTh HEraTMBHOE
BIleyaTJIeHUEe O HUX WM MX 00 uX rpymnmne (hupme, ceMbe, KOMIaHUU ApY3ei 1
T. 1.). Korna dotorpad cxsatun peaibHyo cuTyauuio, eMy roBopsrt: «QOi! 4 ne
myda cmompena». Ecmm criektakib «Hac cHUMAIOT!» XOpOIIo TOCTaBleH U T-
HETCs1 10 KOHILIA MpeObIBaHUS UCCIenoBaTelisl Ha 00beKTe, TO h3ydaemasl CUTya-
1IMs1 BOOOIIe MOXKET oKa3aTbcs HemocTymHoi. M camast GoJiblias omacHOCTb,
€CJIM MCClIeoBaTellb TIPUMET CIIeKTakIb «Hac cHUMaloT!» 3a YUCTYI0 MOHETY U
MPOAHATU3UPYET ero KaK COILMATbHYIO PealbHOCTh, KOTOPYIO OH COOUpacs u3y-
Yarh, T. €. CrieKTakiIn «PadoTa», «Beuep B cembe», «LlonmumHr» u T. 1.

[MpeamMerom penopTaxkHBIX CheMOK SIBJISIETCS CUTYalldsl BO BCeii ee MoJ-
HoTe. Ee yuacTHUKM HaxoAsTCs BHE IMOJSI PEXUCCYpPbl, OHU XUBYT CBOEM
xku3Hblo. Cepa pexuccypbl CBOOUTCS K BBHIOOPY CUTyalldii U paKypcoB
CheMKHU. DTO BO3MOXHO TNPH YCJIOBUH, YTO aKTephl IMOO He BUISAT ONepaTo-
pa, 1160 He yAOCTauBaIOT €0 BHUMAHUEM B CHJIy HECOMTOCTABMMO OOJIbIICH
BaXXHOCTHU UTPAEMOTO UMU CIIEKTaKJIs B CPABHEHUU C MEPCIIEKTUBON UIPHI B
O0aHanbHOM «Hac cHuMaloT!».
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Ckpoimasa kamepa. OnHUM U3 CPEICTB MPEOAOJICHUST UCKAXKAIOIIIETO pe-
abHBIN mporiecc addekTa mpucyTcTBUs hoTorpacda Wiv orneparopa sIBJsieT-
¢S KCTIOJIh30BaHNWE METOMA CKPBHITOM KaMephl B TOM WM MHOM ero opMe.
MuHuaTIOpHBIE KaMepbl MHOTIA MO3BOJISIIOT AeJIaTh CheMKH TaK, YTO OOBEKT
9TOro He 3amevaer. CaMblii KpaliHUI BapyaHT 3TOTO TUIA CheMOK — «IIITTHU-
OHCKHME» MUHU-KaMEPHI.

B cepenune 1990-x Ir. aMeprKAHCKME XKYPHAMCTHI yCTPOWIMCH HA padoTy
B O/IHY U3 KPYNHEMAIIMX AMEPUKAHCKUX (DMPM, 3AaHUMAIOIIMXCS] PO3HUYHOIA TOP-
TOBJIeii MPOIOBO/ILCTBEM. BMOHTHPOBAB B CBOM IOJIOBHBIE YOOPbI MUHHATIOP-
Hble BUJIEOKAMEPDI, OHU CHSUIM, KAK MOITHUBIIEE MsICO MPOMbIBAECTCS U BbICTAB-
JISeTCA HA MPOAAXKY. DTO BbI3BAJIO OrpoMHbIii cKaHgan. C OIHO# CTOPOHBI,
ObLIA MOJOPBAHA penyTAIus (PMPMbI M OHA MOHECJIA OTPOMHbIE YOBITKH, HO C
JPYTrOii CTOPOHBI, }KYPHAJIMCTOB OOBMHI/IM B UCIIO/Ib30BAHNM HE3AKOHHBIX Me-
TOOB M NPOHNKHOBEHHH HA YACTHYIO TEPPUTOPHIO.

K aTOMY Xe THITYy OTHOCSITCS YCTPOIWCTBA, ITO3BOJISIIOIINE CKPhIBATh NCTHUH-
HbIIf OOBEKT CHEMOK: OMepaTop CMOTPUT B OIHY CTOPOHY, HO CHUMAET B CO-
BEpIIIEHHO MHOM HaITpaBJICHUN.

B 1930-¢ 1. coBeTCKMii 2KYPHAJIUCT U mucaTesb Vb DpeHoypr noaroro-
BWI LieJIbIi (DOTOAILOOM, B KOTOPOM OH € NOMOILBIO TAKOI KAMepbI C YIVIOBbIM
BHIOMCKATEJIEM ONMUCAJ JKU3Hb MAPHIKAH.

Awntponosiorn Mead u Bateson, nposomusime B 1930-e mr. uccienoBanusi
Ha ocTpoBe Bamm, Takike NCNO/IB30BAIIH YIJIOBOI BUIOUCKATEIb, MO3BOJISIBLINIA
CHUMATD TO, 4T0 HaxomuTcsi cOoKy (Haley 1998:45).

Jpyroit HanGoJee pacpoCTpaHEHHBI BapyUaHT CKPbITOI KaMepbl—IJIMHHO-
(hOKYCHBIE TeJIeOOBEKTUBEI, TTO3BOJISIIONINE CHUMATh ¢ 00JIee I MeHee OOJIBIIIO-
1o pacctosiHusl. OHU MO3BOJISTIOT MPOU3BOAUTH (DOTO- U BUAEOCHEMKY, HE BbI3bI-
Bas y JTIOZIEH TIOMO3PEHNST, YTO OHU HAXOASTCS TIOM TIPULIEIOM OOBEKTHBA.

DbdexT MprCyTCTBUSI CHUMAETCST TakKe TMPY CheMKe «Ha BCKUAKY» (0e3
THIATEJTLHOTO «ITPULIEIMBAHNSI»), YTO MO3BOJISIET CHATH YeJIOBEKa ele 10 TOTo,
KaK OH HACTPOUTCS Ha POJIb MOJIENI WJIX BO3PA3UT MPOTUB ydacThs. DTO ykKe
HEe CKpbITasi Kamepa, HO IO XapakTepy IosydyaeMoli MHGOpMallMi U COITYT-
CTBYIOIIVM TPOOJIeMaM 3TOT METOJ OYEHb CXONIEH C HE.

Merton CKpBITOI KaMephl UMEET OUEBUIHBIN TUTIOC: OH TO3BOJISIET COOPaTh
BUZeoOMaTepUat, He UCKaXeHHbIN 3¢hdEKTOM MPUCYTCTBUSI UCCIeAO0BaTEIsI.
OnHako OH MMeeT U MUHYChI. BO-TepBbIX, YaCTO 3TO Cyry00 BHEITHUI B3IJISI
MOCTOPOHHETO YeJIoBeKa, B3IJIsI, OTpaalolllMii ero JIOKHbIE, TTOBEPXHOCT-
HbIE TIPEACTaBICHUSI, BEMyLIUiA K JIOKHON MHTepIpeTaluu. Bo-BTOphIX, CKpbI-
Tasl CbeMKa, eCIM OHa OOHAPYKMBAETCSI, MOXET CEPhe3HO OCIOXHUTH OTHO-
LIEHUS C U3YyYaeMOM CpeloWi: JIIOAM MOTYT MOAYMAaTh, YTO 34 HUMU CIEIAT.
Pesynbratom OyneT TpyAHOIIPEOOOIMMbIN Oapbhep, KOTOPbIi He TIO3BOJIUT CO-
Opatb OoJiee TTyooKyIo nHpopmalnio. CKpbITas Kamepa, Oymydr oOHapyKeH-
HOM, MOXET CTaTb MPUYMHON U HACTOSIIIIETO KOH(MIMKTA.
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C 5TUM MHe NpUILIOCHh CTOJKHYThcsA B Bpemene (CeBepnas I'epmanus),
KOrJA HAPKOMAHbI 3AMETHJIM, YTO OHU MONaJH (C JOCTATOYHO 0OJIBLIOTO PACCTO-
SIHMSI) B TOJie 3peHusi Moeil BuaeoKamepbl. OT YHMYTOXKEHHsS] Pa3rHEBAHHBIM
HAPKOMAHOM €€ CNACJIO JHIIb BMEIIATEIbCTBO MOJMIMK. AHAJOTMYHAS KOH(D-
JIMKTHAs CUTYaIlisl BO3HMKJIA B IIyouHKe 0kHoro Texaca (CIIIA), rae Mbl CHH-
MaJii U3 MeJIEHHO ABUXKYlerocs asromoounis pepmy. Ee xo3siika ObL1a Kpaii-
He BO3MYILIEHA, OOBMHSAJIA HAC B MOCATATEIbCTBE HA YACTHYIO XKM3Hb, B CJIEXKKE,
rpo3mia cyaoM. VI TOIbKO KOraa Mbl OOBSICHHJIM, YTO MpHUEXAJu U3 AajbHei
Poccum ¥ mpocTo XOTHM 3ameyaTt/ieTh HA MaMATh MeCTHbIE NMei3aKu, a He ee
KHM3Hb, OHA HEMHOTI'0 YCIIOKOMJIACH U OTIMYCTHJIA HAC C OOrOM.

EcTb enie kKaMepbl BUIEOHAOIOACHMS, KOTOPhIE YCTaHABIMBAIOTCS B 60OJIb-
IIMX Mara3puHax, Ha yJMIaX MHOTHX 3allaJHbIX TopoaoB. OQHAaKO TaKue Kame-
pPHl BeIyT HEM3OUPATEIbHYIO CheMKY, (DMKCUPYIOT BCE TONPSI, MOITOMY HX
‘Marepua JUIIEH OCTPOThHI UCCIEI0BATENBCKOTO B3IJIAIA.

HaBenenne MOCTOB MeXKIy ONEpaTopoM M O0BEKTOM

Bo mHOrux (Ho He Bo Bcex!) ciydasx 6osee 3(pPeKTUBHBIM SBISIECTCS CaH-
KIMOHMPOBAHHOE BXOXIEHUE McclenoBaTessi ¢ Kamepoil B mosne. Emy paior
paspellieHrue Ha ChbeMKY, YTO TO3BOJISIET CHSATh 3TUYECKUE MPoOIeMbl, U30e-
>KaTh KOH(MJIUKTOB M OTYYXIEHUS, COYETaTh CheMKH C APYTMMU MeToAaMu coopa
nHbopManuy (HabIoIeHNe, MHTEPBbIO) U IMOJIYyYaTh JaHHBIE IS YITyOIeHHON
MHTEpIpeTalii BUACOMATEPUAJIOB.

BDddexT npucyrcrBus dororpada, onepaTopa B CyIlIeCTBEHHOI Mepe YMEHb-
IIAeTCs, KOTa OH JIOMYCKAEeTCsl U3y4aeMbIMU JIIOIbBMU B CBOIO Cpeay JIsl CheMOK
1 IeJlaeT 3TO OTHOCUTENLHO JUTUTEIbHOE BpeMsl. JIFoIM yCTaloT UTpaTh poJiv, 031~
pOBaTh U HAUMHAIOT BeCTU ce0s1 KaK 00bIYHO. BOT TYT M MOXKHO HAUMHATH CHUMATb.

MHe niis cHaTus 3 eKTa npucyTCTBUA M OTHOBPEMEHHO# 9KOHOMUHU (hOTO-
MaTepuaioB (10 nosisienus uugposoro ¢oroannapara) HepeaKo NPUXOANIOCH
HMHTHPOBATh ChEMKY Ha 3Tale BXOXKIEHHS B CPeay, a KOrjaa JIoAu paccaads-
JIMCh M1 HEMHOTO NMPHUBBIKAJIM K KaMepe, s HAYMHAJI PeAJIbHYIO CheMKY «Ha BCKU/-
Ky». B 9TOM KOHTEKCTe OHA He BbI3bIBAET PUCKA HETATHBHOI PEAKIUHU U B TO JKe
BpeMsi CHUMAaeT HeraTuBHblii 3¢ ¢ eKT no3upoBanus, Urpsl nepes 00beKTUBOM.

IIpoBoas BKIIOUeHHOEe HAOJIOJEeHUE B OOIIMHE HEMEUKMX MEHHOHMTOB B
@PT, s nonpocu pa3pelieHne y pyKoBOJACTBA OOIIMHBI HA BUAEOCHEMKY. MeHns
THIATEJIbHO PACCIPOCUIIM O LEJIAX U MeToAaX BuaeocbeMKU. CoBeT mpecBuTe-
poB, 00CYaAMB MOK MpPOChOY, pa3peminy CHUMATH BO BpeMs CJYkKObl, HO C
OrOBOPKO¥i: 1eJIaTh 3TO HAJ10 TaK, YTOOBI He MeWIATDb JI0AsAM MoauThes. U ¢ Tex
nop s He paccrasaics ¢ ¢GoTo- u Bugeokamepamu. OHU NOCTOSIHHO ObLIM Y MEHs
B pykax. CHayajia 3TO BOCHPHMHMMAJIOCh HACTOPOXKEHHO U ¢ ynuBieHuem. Ho
NMOTOM BC€ NMPHUBBIKJIM, YTO 3TOT CTPAHHbIA PYCCKHUi Bce Bpemsi cHuMmaer. U s
BKJIIOYAJI BUI€OKaMepy BO BpeMsi 0OroCayKeHHUsl, HA JOMAIIHUX YAaeNUTHAX, HA
NUKHUKAX, B jlarepe nepecejieHues, B Marasune u T. 1. Kamepa crana o6a3aren-
HO# YaCTbIO MOEro 00/IMKa.
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AHTPOITOJIOTY, M3y4YaBIIINe aMEePUKAHCKIX MHIEHIIEB ITIEeMEHN HaBaxo0, UC-
MOJIL30BAIM OPUTMHAIBHBI METOJ HaBeAEeHUsI MOCTOB MEXIy MCClenoBaTe-
JIIMUA ¥ 00BEKTaMU CheMOK. OHM HayYWIM MHISHIIEB 0OpalleHUIO ¢ KMHOKA-
MEpOii 1 11 UM BO3MOXKHOCTb CAMUM 3aCHSITh CBOM TPAIULIMU U PUTYAJIbL.
PesynwsraTom 31001 padoThI cTanr pmieM «Ima3amm HaBaxo». B mambHeimem ata
MOJIeJb TTOBTOPSUIACh B APYTUX MCCIIENOBAHUSIX.

B aHTpoOmonorny mpoBOAST pazinyre MEXITy BU3yaJIbHBIMM MaTepraJaMu
caMoi KyJIbTypbl M BU3yaJlbHbIMU MaTepuaiaMu 00 3Toil KyabType (‘records
of u 'records about") (Proser 1998: 123). B nepBoM ciyyae HOCUTeNU AaH-
HOI KyJIBTYpbl WM CYOKYJIBTYPbI (PUKCUPYIOT TO, YTO UM KaKeTCsl BaKHBIM,
WHTEPECHBIM, KPAaCUBBIM. B pesynbrare MosiBIsIeTcs TEKCT ¢ ABOMHBIM CMBIC-
JIOM: C OTHOM CTOPOHBI, TaM (PUKCUPYIOTCSI MIPOSIBIIEHUS JAHHOM KYJIBTYpbI, a C
JIPYToii — B OTOOPE CIOXKETOB, PAKYPCOB ChEMKU MPOSIBIISIETCS CHCTEMa 1IeH-
HOCTEi1, HOpM, CTEPEOTUIIOB, XapaKTEPHBIX JJISI OIIEpaTOPOB, BKIIIOYEHHBIX B
JaHHYIO KyIbTypy. OTOMpast 00bEKTHI 41T CheMKH, OHM OYe€Hb MHOTO TOBOPSIT
0 cebe U CBOEM COLIMOKYJILTYPHOM IIOJIE.

BuyanbHble MaTepuaiibl, caeJaHHbIe TTOCTOPOHHUM MCCIeA0BaTeIeM, TaK-
K€ UMEIOT IBa YPOBHSI CMBICIOB. C OTHOI CTOPOHBI, 3TO OTPaskKeHUE U3ydaeMOii
KYJIBTYPbI UM CYOKYJIBTYPBI, a C IPYroi — 3T Marepuaibl HECYT Ha ce0e OTre-
YaTOK JIMYHOCTH MCCIICAOBATEIIS U TOM KYJIBTYPhI, B KOTOPOii OH chopMUpOBaI-
cs1. CHMas1, OH BBIOMPAET «<MHTEPECHOE» , «3HAYMMOE» , «BaXKHOE» U T. [I., HO 3TO
BCE COLIMAJIbHbIE KOHCTPYKTHI, BOHUKAIOIIYE B Pe3y/IbTaTe B3aMOICHCTBUS
JIBYX pa3HBIX COIIMOKYJIBTYPBIX T0Jieli. B 0T00pe 0OBEKTOB TIPOSIBIISTIOTCS TEO-
peTUYecKre KOHLIEILIY, KOTOPBIM CJIeAyeT MCCIIeIOBaTel b, €ro KM3HEHHBII
OITBIT (TO, YTO BUAEIOCh MHOTOKPAaTHO, HE BHI3bIBACT XKETaHMS IPEBPATUTH ETO
B 00BEKT ChbEMOK ), 00pa3 U CTWJIb XU3HU (CTapatoTCs CHUMATh TO, UTO SIBJISIET-
CsI «<HEOOBIYHBIM», «CTPAHHBIM», HO TTO OTHOIIIEHUIO K 4eMy?).

B uccenoBaHuM MOTPEOUTENILCKOTO MOBEACHMSI CTYICHTBI, TOTOBSI 9K3aMe-
HallMOHHBIE paboTHI 1Mo KypcaM «IloBeaeHue noTpeduTeneii» u «KauecTBeHHbIE
METO/IbI B MAPKETUHTOBBIX UCCIIENOBAHUSIX», Ieain (DOTO- U BUICOCHEMKH pa3-
JIMYHBIX CTOPOH TMOTPEOUTENbCKON MPAKTUKU cBoeit cpenbl. [Ipu usydyeHUun
>KU3HEHHBIX CTPATETHii U MOBCEAHEBHBIX MPAKTUK MEraroJuca s mbITajcsi BOB-
Jiedyb CTYICHTOB B (PMKCHPOBaHMUE Pa3HBIX CTOPOH CBOECH XU3HU C TIOMOILLIO
¢doTtopenopraxeii. KpoMe Toro, B IHeBHUKaX, pa3MellleHHbIX B IHTepHeTe, OT-
OupanrCh TIOOUTEILCKIUE CHUMKH, OTPaXKaBLINeE XU3Hb MOJIOAEXKH.

Buneonao/nonenue

ITocrosiHHOE HaOMIOAEHE BEAET K TOMY, UTO Y€JI0BEK K HEMY IPUBBIKAET 1
BezieT cebs Oosiee WM MeHee eCTeCTBEHHO, u3berasi, mpasaa, Tex (popM mose-
JIEHKSI, KOTOpble MOTYT BbI3BaTh OCY:KIeHME HaO/omaronmx. TpamuLiMOHHO
BUIEOHAOJTIONEHHE MCITONb30BAJIOCH [IJIs1 OXPaHbl OOILECTBEHHOTO ITOpsIaKa B
Mara3uHax, Ha yauiax v 1.0. [1oToM 3ToT npyeM CTaiM LIMPOKO UCIIOIL30BaTh
B TeJIeBUIeHUM. B Hallieii cTpaHe oH MOoJIy4di1 IOy ISIpPHOCTD IOCIIE TeJlerepe-
Taun «3a CTEKIIOM».
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®oto- u BUACOOIHEBHUK

JIHeBHMK HCCIEIOBATENIsI MOXET BECTUCh KaK B IIMChbMEHHOM, TaK U B BU-
3yaJibHOU ¢opMme. B mociaenHeM ciiyyae oH IocjiaeaoBaTeabHO (UKCUPYET OC-
HOBHBIC HaOJIIomaeMble COOBITHS, (PAKThI, ABICHUS. Bu3syanbHbie MaTepuUabl
npuodpeTaoT hopMy THEBHUKA, KOTJa OHU YIIOPSAOYMBAIOTCSI B XPOHOJOTIU-
YecKOM IIOpsIIKe, OTpaxas depedy HaOmomaBIIMXcs coObITHil. CHUMaeMble
MaTepuabl TYT XXe KOMMEeHTUpYIOTcs. Co3naeTcsi CBOEro pojaa BUAEOOJIOKHOT.

BuneonHeBHHMK MOXET MCIIOJIb30BAThCA M KaK CaMOCTOSITEIbHBIN OTYET 00
MCCeq0BaHUM, U KaK UCXOOHBIN MaTepual 1js 0ojee yriay0JeHHOro aHaau3a.
B mocnenHem cirydae U3 Hero oTOMPAIOTCS MaTepHUalibl, COOTBETCTBYIOIINE TEM
WM UHBIM TeMaM, U YIIOPSIIOUMBAIOTCS C MIOMOIIIBIO peaKTUPOBAHUS.

BungeonHeBHUKM 0COOeHHO 3 (PeKTUBHBI MPU MPOBEACHUM HAOMIOACHUS B
pexuMe TpaH-Typ. Ellle He M3BeCTHBI YeTKME IPaHUIBLI IIpeaMeTa UCCIeaoBa-
HUsI, COBEPIIEHHO HESICHO, KaKO MaTepuaJl sIBISIETCS HEITOCPEeACTBEHHBIM KOH-
TEKCTOM, a KaKOil COBEpPIICHHO HE OTHOCUTCS K TeME, HeIIOHSTHO, YTO OymeT
MCII0JIb30BaHO. BueonHeBHUK MO3BOJISIET 3apUKCUPOBATh OOJIbIIIE, YEM YBU-
IleJI M OLICHUJI oriepatop. B mampHelimem, Korma TeMa 1 ITOAXOIBI K Heil mposic-
HSITCSI, MaTepuas, KOTOpPbIi Ka3ajicsl JUIIHUM, MOXET OKa3aThCsl OYeHb Bax-
HBIM. OCOOCHHO MOJIe3HO HAaKOIUIEHHME TaKOro marepuana npud (puKcauu
MPEXOASIIUX COOBITUI, K KOTOPBIM YXe He BEPHYThCS TOCJIE MPOSICHEHUSI TTPO-
rpaMMBI U CLICHApHSI.

ITone3HbIM MOXKET OBITh M OOBIYHBII TMUCbMEHHBIN ITOJIEBOM THEBHUK, OOMIIb-
HO MPOWJITIOCTPUPOBAHHBIN oTorpadusiMu. JIJakoHMUYHBIE 3aMUMCU Cpa3y XKe
MpUOOpPEeTaoT OOJBIIYI0O MHPOPMATUBHOCTb.

BTOpI/I‘IH])Ifl aHaJIM3 BU3yaJIbHbBIX MAaTCpHaAIOB

ITokaxwu, 4TO Thl CHUMaEIb, U I MHOTO MOTY pacckasath o Tebe. B mpouecce
CbEMKU 3KCTEpUOPUUPYETCSI BHYTPEHHU U MuUp dyenoBeka. CHUMasI, OH yIOBJIET-
BOpSIET T€ WM MHbIE CBOU TTOTpeOHOCcTU. OH dhoTorpadupyer To, 4TO eMy KaxeT-
Csl BaXXHBIM, UHTEPECHBIM, YTO HAlO 3allOMHUTb, YTO HAO MOKA3aTh APY3bsIM.
[ToaToMy BTOpUUHBII aHAJTU3 MACCUBOB JIIOOUTENBCKUX (hoTOTpauit—3TO BaX-
HBI MHCTPYMEHT M3y4YeHUs TTOBEACHMS JIIOAei, UX MOTPEOHOCTEe! U MHTEPECOB.
Homaniaue dororpacdru, B OCHOBHOM BBITIOJHSIEMbIE C TOMOIIbIO «MbIIBHULI»,
SIBJISIIOTCSI COBPEMEHHBIM aHAJIOrOM HaCKaJIbHOM KWBOIMCHU, Pe3bObI 110 KOCTU U
JiepeBy B MepBOObBITHOM obuiecTBe. M Kak mocieqHue NpUBIEKalOT BHUMaHUE
apXeoJIOroB, TaK U COBPEMEHHBbIE CeMeiiHbIe (hOTOATBOOMBI JOJKHBI OBITH B MOJIE
3peHUs BCEeX M3YYalolIMX MOBEIeHUE COBPEMEHHBIX JIIOJEH.

N 31ech BO3MOXHO COBMENIEHUE KOJUYECTBEHHBIX U KaU€CTBEHHBIX METO-
OB — KOHTEHT-aHaJIN3 JTI00UTENIbCKNX (oTorpaduii. 3a KpUTepuii Kiaccuhu-
Kallud MOTYT OpaThbCsl KaHPbl, TEMbl, CHUMaeMble COObITUS U T. A. KOHTEeHT-
aHaqM3 AaeT HaM KOJIMYECTBEHHYIO CTPYKTYpy JOOUTEeNbCcKOil cbemku. C
MOMOIbIO KAaYECTBEHHOI0 aHaiu3a ¢otorpaduil MOXHO IIyOxXKe MPOHUKHYTh
B CMBICJIBI, CTOSIIIME 3a upaMu TaOIuLIbl. A TIIyOOKMe UHTEPBbIO ¢ hoTOrpa-
bamMu-1100UTENSIMA U UX MOJAEISIMU MO3BOJISIIOT MIPOHUKHYTh B MOTHUBALMIO,
YBUIETh MEXaHU3Mbl COLUMANM3ALAYN U T. I.
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OOBEKTOM KOHTEHT-aHaIM3a MOTYT OBbITh U (hoTorpacduu, myoaMKyeMble B
CMMU, peknamMHbie OObSIBIICHMS, BUAECOPOINKHU,, (DUITBMBI, KTaCCU(DULIIPYeMbIe
IO XaHpy, TeMe U T. 1. IHTepec MOTyT MPeACTaBIIATh U poToranepeu, co3na-
Baemble B IHTepHere. [1paBna, aHam3y BU3yaTbHOTO MaTepuasia IoJKeH Tpe-
IIIeCTBOBATH aHATTM3 OOCTOSTEIHCTB ChEMKM: KaKO CIIeHapHil ObLT y OTepaTo-
pa, KTO BBICTYIIAJI PEXKKMCCEPOM, YTO XOTENIM CKa3aTh aKTephl?

Marpuna BU3YaJIbHOTO HAGIOIEHUS

JLu1s1 TOTO YTOOBI HAOIONATH COLMOKYJIETYPHEIE IIPOIIECCHI C TIOMOIIEBIO (hOTO-
1 BUIEOTEXHUKM, MOXHO HCITOJIB30BaTh TE XK€ CITOCOObI (POKYCHUPOBAHMSI, OPra-
HM3allM BHUMaHUSI, YTO U B OOBIMHOM HabmoneHun. HazoBeM 3ToT mpueM
MaTpulieii BU3yanbHoro HaomoneHus. Ee cyTh — B HAOope BOIIPOCOB WU TEM,
KOTOPbIE HEOOXOIMMO OTPa3UTh B IIPOLIECCE ChEMKU, YTOOBI 00ECIICUNTD 1 pa3-
HOCTOPOHHOCTb ITOJIy4a€MOT0 BU3YaJIbHOTO psida, U MaKCUMAaJIbHOE IIPOHMK-
HOBEHME B CyTh M3y4acMbIX IIPOLIECCOB.

Ecmz B 0OBIMHOM HAOMIONEHWM MAaTpHUlla COCTOUT U3 CJIOB, C ITOMOIIbIO
KOTOPBIX MBI OITMCHIBAEM PealbHOCTh, TO B BU3yaJIbHOM HAOMIONCHUN OOBEKT
CTPYKTYPUPYETCSI C TIOMOIIBIO IByX OCHOBHBIX ITPUEMOB:

a) Kampuposanue. C MoMOIIBIO BUIOMCKATEISI UCCIIEI0OBATeIb U3 TIOTOKA
BeIlLei, JIOIeii ¥ IIPOLIECCOB OTOMpPAeT B PaMKy Kaapa Te, KOTOpbIe CUUTACT
HeoOXoMMMbIMU. OCTaIbHbIE 3JIEMEHTHI AEMCTBUTEIHHOCTH MOTYT B Kaap IIpo-
CTO He IT0ITacCTh.

0) 3amepkKa Kaapa B IIPOLIECCe BUACOChEMKU WY Ceprsl KaapoB npu ¢o-
TocheMKe. OcTaHaBIMBasI IBIDKEHME KaMephl Ha KAKOM-TO 0OBEKTe, OoIepaTop
oOpallaeT BHUMaHKE 3puTesieii UMEHHO Ha Hero.

Temamuueckasa mampuya MOXeT BKIIIOYATh CJICIYIOIINE TEMBI:

* MECTO PacHoOJIOXKEHMS, pa3MelleHNe, TIPOCTPAHCTBEHHAsI CTPYKTYpa
00BEKTA; TIPOCTPAHCTBEHHBIN KOHTEKCT 00BheKTa (ITaHOpaMHBIE paKyp-
CHI);

* NIEWCTBYIOLLME JIMLIA; TTOPTPETHI, (poTorpadmu ¥ BUACOKAIAPHI B IOJ-
HbII pOCT;

* HaOmomaeMasi Ha 00BbEKTe aKTUBHOCTh; CHUMKU IEHCTBUI, OTpaskaro-
KX CYTb IPOUCXOMSIINX IIPOLIECCOB;

* KaJphl, OTpaKalollre MaTepUaIbHYIO Cpey, B KOTOPOU pa3BopayliBa-
€TCsI M3yJaeMBbIi IIPOIIECC;

* Kaapbl HAOIIOJAEMBIX SIPKMX COOBITHIA, TTOKA3bIBAIOIINX, KaK B KY/Ib-
MMHALIMOHHbIE MOMEHTBI MPOSIBJIIETCS MX CYyTh WINA CIIydaiiHble
hopMHI;

* TOCJIeIOBATEILHOCTh COOBITUI (T. €. BpeMEHHasl XapaKTepUCTUKa
00beKTa), OTpaXkaeMasl B O4epeIHOCTH KaIpOB;

* Kaapbl, OTpaxKalolye HabIogaeMble YyBCTBA, SMOIIMH JIFONIEH, HaXo-
ISIIMXCA Ha OOBEKTE.
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I'nsinst Ha MaTpully, ucciiemoBaTesIb Kak Obl ToBOpUT cebe: «Hamo He 3a0bITh
CHSTh 3TO ¥ 3T0». KaXXIblil MyHKT MaTPULIbI — 3TO XKaHPOBas XapaKTepUCTHUKA
IOATEMBI MCCIIENOBAHUA.

Jpyroii BapMaHT MaTpMLbl HampaBJieH Ha CTPYKTYPUPOBaHME M3y4aeMBbIX
MPOLIECCOB IMyTeM ABMXEHUS OT OOILIero K 4yacTHoMy. Matpuua (GoKycHpo-
BaHHOI'0 (DOTO- MM BUAEOHAONIOACHUS MOXKET BKJIIOYATh B ceOs1 CAeAYIOLINE
3JIEMEHTHI:

1. Obuiasg aTHorpadryeckasi KapTUHKa HaOJIIOAaeMbIX ITPOLECCOB. DTO
ITaHOPaMHBIC Kaaphbl.

2. BoigeneHue B aTHOrpadueckoil KapTUHKE MOHSATHI ¢ ITIOMOIIBIO TeX-
HUKU KaapupoBaHMs (HalpuMep, B UCCIETOBAHWUM IHOMIMHIA 3TO «ITOKY-
naTeib, COBEPIUAIOLINI MMOKYIIKY», «[IOKYIATelb, MPa3lHO LIATAIOLUAC
10 Mara3uHy», «KOHCYJIbTaHT», «BBIKJaJKa TOBapoOB B OTaesiec X» U T. I.).

3. KoHcTpyupoBaHue KaTeropuid. OTo IpynnupoBKa MOHATUA B KpyIl-
Hble TeMaTndeckue 6;10ku. C MOMOIIBIO 3TOTO Tpollecca cheMKa (PoKycH-
pyeTcsl Ha mpeaMmeTe MccienoBaHusi. Hampumep, npu M3ydeHUU YJIUYHOM
MOJbI MOXHO BBIAEIUTh KATETOPUIO «OIeXIa» U C IIOMOILbIO Kamephl ¢o-
KyCUpOBaTh BHUMaHUe 3pUTe/Ieli MMEHHO Ha TOM, BO YTO JIIOAU OAETHI.

4. BoineneHue cybKkaTeropuii — 3To moayepkuBaHUe B MPOLECCE ChEM-
KU pa3HOBUAHOCTE!, MOATUIIOB, HAOMIOJaeMbIX B Ipeaeiax OgHON KaTero-
puu. Hanpumep, B KaTeropum «0OJexXIa» MOXHO BBIIEIUTb C MOMOILBIO
KaMepbl CyOKaTErOpUU «IXKUHCBI», «IIOPThI», «I00KU», « KOGTB» U T. 1.

5. BoisiBeHUe CBOMCTB KaTteropuii u cyokareropuii. JIrobast kateropust u
cyOKaTeropusi UMeIOT Te UM UHbIE CBOMCTBA. B mnpouecce cheMKr BHUMaHUE
3puUTeeld MOXET KOHIIEHTpUPOBaThbCs Ha HUX. IIpu cheMKe ofexabl onepa-
TOp MOXeT (hOKyCMpOBaTh BHUMaHUE Ha ee 1[BeTe, IJIMHE, KOHTYpax U T. 1.

6. KoHCcTpynpoBaHMe MIKaIbl M3MepeHUsT CBOMCTB. C MOMONIbIO 00BEK-
THBA BBUIABJIMBAIOTCS TaKMe PaKypChl CheMKHU, KOTOPbIE MepenaloT WHTeH-
CHBHOCTD ITPOSIBJICHUSI BaXKHBIX JIJIs1 HabII0MaeMoTo mpoliecca cBoiicTB. Ha-
MpUMep, Ha IeMOHCTPAIlMK — KOJIMYECTBO YYACTHUKOB M VX SMOIIMOHAIbHAST
AKTUBHOCTb.

BusyaabHble MAaTepHajbl B MHTEPBbHIO

[Topoto Bu3yanbHbIe MaTepUaibl UCITOIb3YIOTCSI KaK CPEICTBO OpraHU3aluu
MHTEPBbIO. VX MoKa3bIBalOT MHTEPBBIOUPYEMBIM U TTPOCSIT TPOKOMMEHTHUPOBATD,
BbICKA3aTh CBOE OTHOIIEHHUE K M300paXeHHBIM BellaM, Mpoleccam, JIOAsIM B
TeX WIX UHBIX cuTyauusix. OCOOEHHO 4acTo BU3yalbHbIE MaTepUaIbl UCIIOIb3Y-
I0TCS1 TIPU UHTEPBBIOMPOBAHUY IETEl U TEX KATeropuil B3pOCIIbIX, KOTOPHIM TPYIAHO
pearupoBaTh Ha CJIOXKHBIE TIOHSATHS, HE UCTTOIb3yeMble B X ITOBCEAHEBHOMN X13-
HU, TPYAHO CO3/1aBaThb B BOOOPaXXEHUU OMUCHIBaeMble cUTyaluu. BusyanbHbie
MaTepuaibl MOTYT ObITh MCITOIb30BaHbI U AJI OPTaHU3auUU (POKYC-TPYIIIIHI.

B ncuxonoruu dotorpaduu UCIONb3YIOTCS TaK Xe, KaK MPOSKTUBHbIE TEXHU-
KA. MOXHO MoKa3aTh OpraHM3alKI0 TOProsiiv, GoTorpaduu n3ydyaeMbIX TOBa-
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pOB, CUTyalluu MOTPeOJIEHUS YCIyr, OTpakeHHbIe B BUACO- WK (poToMaTepua-
J1ax, IS MOJyd4eHust MHGOPMAaLUKM O BO3MOXHBIX TUIAX PeaKLUil IIoaei Ha HUX.

BrllieonucaHHble CIIOCOOBI UCTIOJb30BaHUs (poTorpaduit He SIBJISIIOTCS CO0-
CTBEHHO TUIIOM BM3YaJbHOTO MCCIIeIOBaHUs. DTO CKOpee MCIOJIb30BaHUE BU-
3yalIbHBIX MaTEepHajiOB B OOBIYHOM KauyeCTBEHHOM HCCJICIOBAHUU.

[lpu mpoBeneHuu uccaenoBaHusl B [epMaHMM MHOTIA S MCTOIb30BA BU-
JIeoKaMepy U Kak IMKTohoH. Moy MpOBOAHMKM MOKA3bIBAIM M PACCKa3bIBAIH
00 opraHu3aluy HepKOBHOM U CeMEHOM X13HHU, a sl CHUMAJT, TO, YTO OHU TTOKa-
3bIBAJIM, OTHOBPEMEHHO 3aIMChIBas U TEKCT KOMMEHTapKeEB. DTO CYIECTBEHHO
000ramano 1 peyb, feiasi ee peaedbHO HAIIAIHON, ¥ BUIEOpL.

OpnHako BO3MOXEH M MHOM BapuaHT uHTerpanuu. MccieqoBanue HaYMHAET-
csl KakK cyrybo BU3yallbHOE: MCCJIeA0BaTelb AejlaeT CHUMKWA WM BUACOMHEB-
HMK, a TIOTOM IIPOCUT CBOUX IrepOEB B XOJi¢ MHTEPBbIO AATh YIJIyOJIEeHHbIE KOM-
MEHTapU1 CMBICJIOB, CTOSIIMX 32 HAOJIOAAeMbIMU JE€HCTBUSIMMU.

IIpe3eHTanus BU3YaJbHBIX MAaTEpPHAJIOB
Bo3MoKHBI pa3HbIe BApHaHTHI TTpe3eHTauu otorpaduii 1 BUIeOMaTepuaioB.

1. BI/I3yaJ'H:HI:IC MaT€puajbl BLICTYIIAIOT KaK JOIMOJHUTECJIbHBIC UJIIIO-
CTpalMM K TCKCTY OTUETA, BBICBECUMBaAs OTACIbHBIC €O MOMCHTHI.

2. BusyanbHble MaTepraIbl — 3TO CAMOCTOSITEIbHBIN TEKCT, TOTIOTHSI -
eMBbIil TeKCTOM BepOaiabHbeIM. Kitaccuueckuit mpuMmep — kaura G. Bateson
andM. Mead Balinese Character: a Photographic Analysis (1942). 3nech
759 dotorpaduii, ucciaenyromumx KyabTypy ocTpoBa banu, TemaTuuecku
VIOPSITOYeHBI, BEICTPOCHBI B CEpUM M TOBOPSAT camu 3a ceds. OmHako
PAIOM PACTIONIOXEHBI TEKCThI ¢ KOMMEHTapUSIMU K CHUMKAaM.

3. anyaanHe MaTe€puajbl IPEACTABIAIOTCA 0¢3 BCAKUX WA MOYTHU
0e3 BCIKHNX KOMMCHTapHueEB. I/I306pa)KCHI/IH CaMM TOBOpAT 3a ceos.
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MNHTEPBBIO B KAMECTBEHHOM NCCIEJOBAHNU

OcobenHocmu UHMeP8vI0 8 KOAUUECIBEHHBIX UCCAe008AHUSIX.
Ocobennocmu Ka4ecmeeHHbIX UCcAed08amenbCKux UHMepasio.
Cneyuguika unmepewio 8 KOAUUECMBEHHOM U KAYeCMEeHHOM UC-
caedosanusx. Lleau unmepeovro. Omoéop ungopmanmos.

Oco0eHHoCTH HHTEPBBI0O B KOJIUYECTBEHHOM HCCJIE€AOBAHUH

OnMH U3 KJII0YEBBIX NPUHLIMIIOB MCCIEA0BaHUsI B paMKax MO3UTUBUCTCKOM
METOHOJIOTHH, Oepylleil 3a 00pa3ell eCTeCTBEHHbBIC HAYKKM, COCTOUT B TOM, YTO
MoJiydyaeMble JaHHBI€ HOJKHBI OBbITh CBOOOMHBLI OT BJIMSHUS MPOLIEAYPHI UX
cbopa, B T. 4. ¥ OT IMYHOCTU cobupateis. [JJoCToOBEepHOCTD IOJydaeMbIX JaH-
HBIX 00€CITeYMBAETCSI OTCTPAHEHHOCThIO MCCIIEI0BATES OT M3Yy4aeMOro 0ObeKTa.
«B memooonoeuu raaccuuecrkoeo couuonocuuecKkoco UcCcAe008arus Uccaedo-
eamenb-HabaOamens HAXOOUMCS MOAbKO BHE U3YHAeM020 Npouecca ual
56AEHUSL: COUUANbHASL PeanbHOCMb KakK 00beKMUGHAs 6euib omoeneHa om
uccaedogamens, NPomMUEONOCMABACHA eM)y, BblCIMYnaem He CUeHOU e2o Oeli-
cmeus, Ho obsexmom usyyenus, pasmoiuinenus» (Fotmu6 2004: 44). TpymHo
BO3pa3UTh MPOTUB XKeJATeJIbHOCTH pealu3allui 3TUX yciaoBuii. Ho B Kakoi
Mepe 3TOT IIPUHLMUI pa3fejieHUs UCClIenoBaTelsl U 00beKTa peaanusyem?

Hukakoe sMnupuyeckoe colMaJlbHOE MCCIefOBaHUE, ONMpalolleecs Ha
fipsiMOoe B3aMMOMAEIICTBUE MCCIIEAOBATEIS U YeJIOBEKa, SIBISIOMIETOCs HOCH-
TejaeM UCKOMOM MHpOpMaLuK, He CBOOOJHO OT IpaMaTypru4eckKoil JOTUKH.
U xonnyecTBeHHBIE UCCIIEAOBAHMS HE IBISIOTCS UCKITIOYeHUEeM. PecrioHIeHT
BCEIa OTBEYAET B KOHTEKCTE OIIpeAeIEHHOM CUTyallMu, MMEIOIIeid MHOTro
U3MEPEHUMN:

1. BocrnipusiTue TMYHOCTU MHTEPBbIOEPA.

2. CnocoOHOCTb MHTEPBbIOEPA BIUSTh Ha TTIOBEICHUE, HACTPOEHHUE, pac-
IMOJIOXKEHHUE PECIIOHICHTA.

3. OueHKa peClOHAEHTOM clieHapusl (BOIIPOCHUKA, AHKETHI) B T€X WU
WHBIX TEPMUHAX («MHTEPECHAasI», «CIAUILIKOM IJIMHHAS», «ypalKas», «He-
MOHSITHAsI», «CKy4YHasi» U T. 1.).

4. MecTo UHTEPBBHIO B CTPYKTYpe BPEMEHU peCcloHAeHTa (OH CIEeIIUT
WJIW HE 3HAeT, YeM 3aHSThCs, OH paboTaeT UM OTABIXAeT, YK€ ycan Wiu
ele CBeX M 1 0oap U T. 1.).

5. MecTo nipoBeeHIsI NHTEPBLIO.

6. Hayimume 3puteneil Wiiv JOMOJHUTEIBHBIX YYaCTHUKOB (HA0II0aTeNNb, OT
KOTOPOTO B CHJIy BBIOPAHHOTO MecTa He M30aBUThCS, MTOPOI0 CTPEMUTCS Aa-
BaTh COBETHI, MOJCKA3bIBATh OTBETHI, BHICKA3bIBATh CBOE CYXICHUE U T. 1.).
B pesynbraTe nosiyyaembie B OpMaJIM30BaHHOM MHTEPBbIO TaHHbIE HEU3-

0eXXHO B TOM WM MHOU Mepe HecyT Ha cebe oTreyaToK aTMocdepbl CIEKTaKJIs,
Ha3bIBAEMOI'0 «MHTEPBBIO».
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OC00eHHOCTH KAaYeCTBEHHBIX HCCJIeA0BATEC/IbCKUX HUHTEPBBIO

KavecTBeHHBIE MHTEPBBIO UCIIOIB3YIOTCSI B pPa3HBIX 00JIACTSIX AeSITEIbHOC-
TU ¥ COOTBETCTBEHHO MMEIOT HECKOJIBKO pa3HOBUAHOCTe. OHM pa3IMyaloTcs,
TIpeXKIe BCEro, CBOel ApamaTyprueil. B HUX pasHble ClieHapuu, pa3Has pe-
KHCCYpa, 4acTO pa3nyHbIe JeKOPALIVH.

1. Zlonpoc. Ero IJ1aBHBIMU OCOOEHHOCTSIMU SIBIISIOTCS (@) XKecTKast
BJIaCTHas1 vepapxusi oblIeHMs (claenoBaTeb-UHTEPBbIOEP BHICTYIAET
KaK BJIACTHBIM W XKECTKUil pexuccep), (0) oueHb BbICOKasl CTeNeHb
HemoBepusl MHTEpBbloepa (ciieaoBaTesIsl) K MoKazaHusIM, (B) MHTEPBbIO-
HMPYeMbI YaCTO KPOBHO 3aMHTEPECOBAaH B COKPBITUM MpaB/bl. [1oaTo-
My TOCTOBEPHOCTb TAKUX MHTEPBHIO YaCTO BeCbMa COMHUTebHA. Ta-
KOE€ MHTEPBbIO HEPENKO MTPUOOpPETaeT UTPOBYIO (hopMy: 3aeCh Kaxaas
CTOPOHA CTPEMUTCS TIEPEUrpaTh APyTylo B CBOMX MAHMUMYJISILMSX WH-
dopmanyeii.

2. Hnmepevto npu npueme na pabomy. B 3TOi cuTyallMu UHTEP-
BblOED, MIPEACTABIISIIONINI pabOTOAATENSI, BHICTYIIAET B KAYeCTBE elMH-
CTBEHHOTO peXuccepa, KOTOPhIi He YCTyIaeT MHTePBbIOMPYEMOMY HU
rpaHa BJIacTU U MHULIMATUBBI. 3/1€Ch OOILIEHNE HE UMEET CTOJIb MepapXy-
YeCcKOro Xapakrepa, KaK Mpy TOTPOce, U HOCUT ropasno 0osee OTKPhI-
ThIH, YaCcTO BHEIIIHE JOBEPUTENbHBIN XapakTep. [IpaBna, Hepenko 3nech
TaKKe MOITyCKaeTcs MCKaKeHNe, BhITEKAIOIIee U3 CTPEMJICHUST KaH M-
Jara Ha paboTy MaHUIYJIMPOBATh BIEYATIEHUSIMU, TIPEACTaBUTD ceOsl B
OoJiee BEITOTHOM cBeTe. KaHaunmaT cTpeMuTcs chirpaTh ce0sl MaeaabHO-
0, YTO YacTO CBSI3aHO C COKPBITUEM Ce0sl TMTOJIMHHOTO.

3. Tepaneemuueckoe unmepenoto. Ero 11eJIbIO SIBJISIETCS HE TTOTy4e-
HMe nH(bopMaInu, a JiedeHre MHTepBbioMpyeMoro. CaM OTKPOBEHHbIM
pacckas uMmeeT [IJIsl Hero JiedeOHbIi XxapakTep. 3/1ech Bpay UrpaeT oueHb
OTKPBITOIO, CUJILHOTO M TTIOHUMAIOIIEro yesioBeka. OH OMHOBPEMEHHO
U PEXUCCEP, HO MATKUIA, TAKTUYHBIN U BEXKJIVBbIIA.

4. Hccnedosamenvckoe unmepevio CyllIeCTBEHHO OTIMYAETCST OT
BCeX BhIIIE MEPEUMCICHHBIX U IO cBoell dopMme, u mo uenssMm. Ero
LIe/IbIO SIBJISIETCS TTOJIydeHME JOCTOBEpHOI uHGopMauuu. st 3Toro
OHO JIOJKHO OBITh JIMIIEHO BCSKWX MPU3HAKOB MepapXU4ecKoro oo-
LIEHMST, BEAYIIMX K CTPEMJIEHNIO MH(POPMaHTa CKPBITh MH(OPMALIMIO,
YTO-TO HEAO0CKA3aTh, MOAPETYIINPOBATh KAPTUHKY, CHITPATh UYKYIO
posb U T. A. B uneaabHOM BapraHTe OHO JOJIKHO OBITh TAKUM XK€ OT-
KPOBEHHBIM U JOBEPUTEIBHBIM, KaK TepanieBTU4YecKoe MHTepBbio. Ho
IIpY 3TOM 00€ CTOPOHBI BLICTYNAIOT KaK paBHBIE, 3aMHTEPECOBAHHBIE
IpYT B Apyre cobeceTHUKH.

Wtak, rauecmeennoe ucciedosamenvckoe UHMEPE8bl0 — 3TO 1ieJieHall-
paBJieHHas1 Oecela, opraHu3yeMasl MCCJieoBaTelIeM C LIeJIbIO TTOJy4eHUsT He-
00XOIVIMOi MH(POPMALIUN.
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Cneuud)yn(a MHTEPBBIO B KOJUYCCTBCHHOM M KAaYCCTBCHHOM
ncciaeaoBaHUAX

HUuTepBbl0 — OOMH U3 HanboJiee pacCIpoOCTpaHEHHBIX METOJ0B cOOpa MH-
dopmanuu. 1o bopme HHTEPBHIO BecbMa MHOT000Opa3HbI. B 11eJ10M UX MOXHO
pa3ouTh Ha ABe IPYMITLI: (hopMain30BaHHbIE (CTPYKTYpHUPOBaHHbBIE) U HedOP-
MaJIM30BaHHbIE (HECTPYKTYPUPOBAHHbBIE) MHTEPBbIO. DTO KOHTUHYYM C TIpOMeE-
KYTOUHBIMM TUITAMHU, PA3IMYAIOIIMMUCS 10 CTEIeHU UX (hopMaIn3aliuu.

KonuuecTBeHHBIE KCCIIEIOBAaHUS ONIUPAIOTCSA Ha (hOpMaTU30BaHHbBIE UHTEP-
Bblo. KpaliHuii BApMaHT — MHTEPBbBIO C 3aKPHITBIMU BOTIPOCAMMU, TJe MPeasio-
>K€HBI BCE BApUAHThI OTBETOB U PECIIOHACHTY OCTAaeTCs TOJbKO OTMETUTh BhIO-
paHHbI oTBeT. ECTh elie BOMpOCHl ¢ OTKPHITHIMU OTBETAMU, KOTOPBIE 3aTEM
KOAUPYIOTCS IJI1 00pabOTKM.

KauecTBeHHbIE MCCIeNOBaHUS OMUPAIOTCS Ha UHTEPBbIO C HU3KOI cTere-
HbIO CTPYKTYPUPOBAHHOCTHU WJIM BooOOIlle 0e3 TaKOBOU («CBOOOIHBIE MHTEP-
BblO»). Takue MHTEPBbHIO Pa3IUYAIOTCS 110 CTENEeHU CBOE XEeCTKOCTH, CTPYK-
TYPUPOBAHHOCTH, HO OOIIETTPUHSITON TEPMUHOJIOTHUM TSI UX 0003HAYEHUS HET.

C touku 3peHus1 GOpPMBI, IJIaBHasi 0COOEHHOCTh KaUeCTBEHHOTO MCCIIeo-
BaTEJIbCKOIO MHTEPBBIO COCTOUT B TOM, YTO 3TO ocobasa (popma Oecenbl, pa3ro-
Bopa (Kvale 2003: 19). B noHuMaHuu ero cytu roMoraer Te3uc, chopMyanpo-
BaHHBbII M. bBaxtunsiMm (1986): <«Uyxcue cosnamus Heavss cozepuamo,
aHaau3uposamev Kak eeuju, KaxK 00seKmvl — C HUMU MONCHO MOAbKO OUAn0-
euvecKku oouwamocsa».

DTO CyIIECTBEHHO OTINYAET €ro oT (OpMaTu30BaHHOTO MHTEPBbIO, KOTOPOE
MpeACTaBsieT COOOI TMOIMBITKY MOJYYUTh MaKCHMAaJIbHO JIAKOHUYHBIC («da» -
«HET») OTBETHI Ha YETKO MOCTaBJIIeHHbIE BOMPOCHI. CyliecTBeHHbIe 0COOEHHOCTHU
MMeEET U 1IeJb Ka4eCTBEHHOTO MCCIIeA0BATEIbCKOTO MHTEPBbIO — OMUCAHUE U
WHTEPIIpeTalus JIEeMEHTOB XKU3HEHHOTO MUPAa UHTEPBbIOMPYEMOIO CyObeKTa
(Kvale 2003: 187). Otciona u pa3Hoe Ha3BaHUE MO3ULIMIA: B (hpOpMaTn30BaHHOM
WHTEPBbIO OIPAIIMBAETCS PECIIOHACHT (B TIEPEBOIE C aHTJIMICKOTO — «OTBeYa-
IO Ha BOIIPOC»), a B KAUECTBEHHOM — MH(MOPMaHT (He MyTaTh ¢ «MHpopMa-
TOPOM» — YeJIOBEKOM, COTPYAHUYAIOIIUM CO CIIEUCTYK00it).

3HaHMe, MoJIydyaeMoe B KOJTUYECTBEHHOM MHTEPBBIO, JIEXKUT Ha ITOBEPXHOC-
"Tu. OHO CBOAMMO K OTBETaM TUIIA «/1a» U «HET». PECIMIOHIEHT XOPOIIIO BajaeeT
|uHbOpPMaLE, TOCKOJIbKY OHA KacaeTcsl ero MOBCEIHEBHOM XU3HU, M HAI0
* IONIBKO €T0 MOMPOCUTh €10 TToAenuThesd («BaM Hpapsitcst curapeTsl «I[Ipuma»?).
"[leHHOCTb KOJMYECTBEHHBIX MHTEPBBIO B TOM, YTO MAaCCHB 3JIEMEHTaApPHOM UH-
dopmainu 060011aETCS U ONMUCHIBAET 3JIeMEHTapHBIE TPU3HAKK OOJIBIIION CO-
BOKYIMHOCTH JIIOJICHA.

B xauecTBeHHOM MHTEPBbIO (POKYC CMeIaeTcs Ha TTyOMHHbIE MeXaHU3MbI
YeJIOBEYeCKOTOo nmoBeaeHus. [ToayyaemMoe B HEM 3HaHUE He JIEKUT Ha TOBEPXHO-
ctu. CaM pecTioH/ICHT HEPEIKO UM He BJIalleeT, He TToo3peBaeT o HeM. [Toatomy
eMy 6ecCMBICJIEHHO 3aJaBaTh McCCiefoBaTelbckue Borpochl. HoBoe 3HaHUe
poxXnaeTcs B Mpoliecce B3aMMOIEHCTBUSI MHTEpBblOepa U MHTEPBHIOUPYEMOTO.
‘OHM BMeCTe MIYT K OTBETaM Ha BOMPOCHI, KOTOpbIE Mpexae rnepela nHGopMaH-
TOM He crosuii. OTBeThl — pe3yJibTaT padMbliieHnit. [ToaToMy ycrex rimyouH-
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HOTO MHTEPBBIO 3aBUCUT B TIEPBYIO OUEPEIb OT YMEHUST MHTEPBbIOEPA CITYIIATh
TaK, 4TOObI MTH(POPMAHTY XOTEJIOCh PACCKA3BIBATh, IEIUTHCS MBICIISIMIU.

Ecimu 11ie1610 KomMyecTBEHHOTO OIpoca SIBISIETCST OMUCAHUE JIEMEHTApHBIX
XapaKTEePUCTHUK OOJBILIOI TPYIIIILI IO, TO B KAYECTBEHHOM 1Ie/Ib CIBUTACT-
CS COBEpILIEHHO B MHOM HAIpAaBICHUU — <«HOAYHeHUEe KAYeCMBEeHHbIX ONUCA-
HUl HCU3HEeHHO20 Mupa cybsexma 0 unmepnpemavuu ux cmoicaa» (Kvale
2003: 124).

KadecTBeHHOE MHTEPBBIO OOBIYHO MMEET HOAYCHPYKMYPUPOBAHHDLIL GUD.
D10 03HAYaeT, 4YTO, C OMHOM CTOPOHBI, B HEM €CTh CTPYKTYpa, a C JPyroi —
OHAa MMeeT TMOKMI1, HEXECTKHIl XapaKTep. DTO MPOSIBIISIETCS B CIICTYIONINX
0COOEHHOCTSIX (DOPMBI;

1. MMmeetcs mepedeHb TeM 1 BOIIPOCOB.

2. DTOT OPSIIOK, KaK ¥ (hopMa BOIIPOCOB, OTKPHIT [IJIsT U3MEHEHMUIA.

3. OTBETHI MIMEIOT OTKPHITHII XapakTep, T. €. 3apaHee He TOTOBITCS U (op-
MyJIMPYIOTCS MH(POPMAHTOM B TOi (popMe, Kakasi eMy KaxkeTcsl HanboJiee oM~
XOIMILEH.

C TOYKM 3peHMs TIpecieyeMbIX 1IeJieil KaYeCTBEHHOEe WHTEPBbIO MOXKET
HMIMETb JIBE pa3Hble (POPMEL:

1. PasBenpiBatepHOE (explorative).

2. IIpoBepsitoliiee TUTIOTE36I.

IlepBas dopma oTmyaercsl O4eHb MSTKOM CTPYKTYpoOii, BTopasi — Oosee
YeTKO CTPYKTYpMpOBaHa.

Ilesm MIHTEpPBBIO

C. Ksane (2003: 13), oruchiBasi 1ie/Id UHTEPBBIO, MCIIOIb3YeT ABe MeTado-
pHBI: 1axTepa u myTemnecTBeHHUKa. «IllaxTep» moGuBaeTcs TOro, 4To «6 npo-
yecce aHanu3a obseKmusHble haxKmol U CYyUHOCMHbLE CMbLCAbL UBBACKAIOMCS
€ NOMOUbIO PA3AUUHBIX MEXHUK U OMAUBAIOMCA 6 OnpedeneHHbie Popmbl».
[Tpu aTOM «YerHOCmb KOHEUHO20 NPOJYKMA, CMeneHb e2o HUCMombl Onpede-
AAemcs YCMaHo8AeHUeM e20 C8A3U ¢ 006eKMUBHbIM, GHEUWHUM, PEeANbHbIM
mupom». ToBopsI TIpolLEe, CCIEAOBATEb-«IIIaXTeP» UILET B MHTEPBLIO OOBEK-
TUBHbBIE (DAKTHI.

HHTepBBhIOCp-«ITyTEIIECTBEHHNUK» HAOJIONAeT, CIIYIIAeT, a TIOTOM PEKOHCT-
pyvpyeT yBUIEHHOE U YCIbIIIaHHOE B (hpopMe paccKaszoB, apecyeMbIX CBOMM
cooTeuecTBeHHUKaM. [Ipy 3TOM «803ModicHble CMbICAbL, 3aKAOYAIOUUEcs 8
UCXOOHBIXUCMOPUSX, OUDhepeHuupyomcs upacKpoblearomcinocpeocmeom
UHmMepnpemayull nymeuecmeeHHUKAa,; paccKkasvl npeepauiaomcs 6 Hogole
nosecmeosarus, yoeoumenvHole 61a200apsi ceoeil Icmemuueckoll gpopme».
HMHaue roBopsi, 11eJ1bI0 TAKOTO MHTEPBBIO SIBJIIETCS] MHTEPITPETALIMSI UCCIIeI0BA-
TeJIeM MHTEpIpeTaluil, yCablIaHHBIX OT WH(POPMAHTOB, MHTEPIIpeTalus UX
>KU3HEHHOT'O MUpA.

SIBnsIIOTCS M 3TH LIeMM B3auMoucKovatommu? Jdymato, yto Her. OHM
MOTYT COYETAThCS JaKe B paMKax OJHOTo MHTEpBbIO. Kak «iaxrep» uHTEp-
BbIOEp OTBICKMBAET CJie/Ibl OObEKTUBHBIX (DAaKTOB, KaK «ITyTEIIECTBEHHUK» OH
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TIbITAeTCs TTOHATh, KaK ero MH(OPMAaHT MHTEPIPETUPYET (haKThl — peasibHbIe
WJTA BBIMBIILITIEHHBIC.

B xone uccienoBaHusl IAXTEPCKOTo ABUXKEHUST BOPKYTHI sI CTpeMUJICS T0-
JIy9uTh UHGOPMaLNIO IBOSIKOTO posa. C OfHOI CTOPOHBI, 3TO ObLIa MOIBITKA
PEKOHCTPYMPOBaTh UCTOPUYECKUE (haKThl, yIaJeHHbIE BO BpDEMEHU — OJHM Ha
HECKOJIbKO JTHEM, IpyTrre — Ha HECKOJIbKO JieT. JJoOuBasch 3TUX 1enel, s aeii-
CTBOBAJI KakK «IaxTep». Ho ¢ Ipyroit CTOpoHBI, 51 MBITAJICS MOJYYUTh OT CBOMX
MHGOPMAHTOB UHTEPIIPETALINIO 00CYKIaeMbIX COOBITUH, TIOHITH MEeCTO 3abac-
TOBOK, MTUKETOB, MOBCEIHEBHOIO TPya B XKU3HEHHOM MHUPE 3TUX JIIOICH.

KauecTBeHHOE MHTEPBBLIO BpallaeTcs BOKPYT XKM3HEHHOTO MUpa UHGOP-
MaHTa. M 3Ta 0COOEHHOCTh TauT B ce0E OMAaCHOCTh YIHTH B CTOPOHY IICHXOJIO-
My, B 1eOpU ero UHIUBUAYATbHOCTH. S Bely MHTEPBBIO C JAHHBIM YeJIOBe-
KOM, HO IO CYTH JieJla MHE BakKeH OH He KakK TpeaMeT MCCICNOBaHMS (3TO
MMeeT MECTO JIUIIbL B OuorpacuiecKoM UCCIEAOBAHMMI XU3HU KOHKPETHOTO
YeJIoBeKa), a Kak MH(GOPMAaHT-3KCIIePT, OCBEAOMJICHHBIN O TOM WJIA MHOM CO-
LIMOKYJILTYPHOM TT0Jie. $1 paccrpallliBalo €ro O ero XXM3HU, HO B 3TOM paccKa-
3¢ JIOBITIO, TPEKIe Bcero, MHMOPMAIIUIO O TeX 3JIeMEHTaX COLMAIBLHOM CTPYK-
TYpPBI, C KOTOPBIMUA OH CTAJIKUBAJICS, B €r0 MHANBUAYATBHON MCTOPUM MEHS
MHTepecyeT MOJe/Ib COBIAIaHUs C YCJIOBUSMM COLIMOKYJIBTYPHBIX TIOJIEH, B
KOTOpBIE OH TIOrpyXeH. MHadye roBops, UccaeaoBarellb KOMaeTcs B MHAUBUIY-
AJIbHOM, YTOOBI YBUACTH B HEM ITPOSBICHME COLIMAJIBHOTIO.

Oco6GeHHOCTh KAYECTBEHHOTO MHTEPBbLIO COCTOUT B TOM, UTO TIPY HATUYUN
001LIEH 11e/T1 UCCeoBaHMSI Oecena ¢ KaxKIbiM MH(GOPMAHTOM SIBJISIETCST MHAN-
BUAYATM3UPOBAHHBLIM MyTeM K Hell. ClieHapuii KasKIOro MHTEPBbIO KOPPEKTH-
pyeTcst IPUMEHUTENTbHO K OCOOEHHOCTSIM MH(OPMAaHTA, €ro XKU3HEHHOTO MHUPA.
[MoaToMy Kaxxmoe MHTEPBbIO MMEET CBOIO TAKTHUYECKYIO 1IeNTb, KOTOpast TeM JIN
NHbIM O6p2130M BITMCBIBACTCA B IIPOLECC ABM2KCHUA K CTpaTeFI/I‘{eCKOfI nean
Bcero uccienoBaHust. Kaxapiii MHGOPMAHT SIBIISIETCS SKCIIEPTOM B OIpee-
JIEHHO 00J1aCTH, TIO3TOMY LIEJIb (POPMYIIUPYETCS C YIETOM €TI0 KOMITETEHLIVH.

OT160p uaopmaHTOB

B komuectBeHHOM HCCJICJOBaHUM 1JII OTBETA Ha BOIIPOCHI PECITOHIACHT
OTOMpaeTcsl COIIaCHO XXKECTKOM ITpolieAype, HanpaBiIeHHOW Ha MCKITIOYeHUE
BJIVSTHYSI JIMYHOTO (paKTOpa MHTEPBhIOEpa.

Ecmu mporiemypa mpeaycMaTpuBaeT, YTO HaIo OIPOCUTH CTapIIEro MyX-
yyHy 13 KBapTUphl No 35, To menaercst Bce, YTOOBI OCTaTh MMEHHO 3TOrO
MyX4rHy. W TOJIBKO €l 3T0 HEBO3MOXHO, JIE/IaeTCs 1Iar B CTOPOHY (HaIIpH-
Mep, B COCEIHIOI0 KBApTUPY) B COOTBETCTBUM C TIATEILHO IIPOIMMCAHHOM TIPO-
nenypoit. ITpu 3ToM CTOJIb JOMTOXIAHHBIA PECIIOHACHT MOXET OKa3aThCs Ue-
JIOBEKOM, MMEIOIIM OYeHb CMYTHBIC MPEICTABICHMS 00 M3y4aeMoil TeMe.

B kauecTBEHHOM MHTEPBBIO TAKOM KECTKUIA TIOMXOMA B IIPUHIIUIIC HETIPHEM-
JIeM. 31ech MHTEPBBIO IIPOBOIUTCS HE C PECIIOHACHTOM, a C MH(POPMAHTOM, T. €.
YeJIOBEKOM, CIIOCOOHBIM OITHMCATh Y MPOaHAIM3UPOBATh N3y9aeMyIO CUTYALIUIO.
IIpu 5TOM OH BBICTYIIaET UICTOYHUKOM MH(MOPMALIMK HE TOJILKO O CBOEH XXN3HH,
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HO U O >KM3HU IPYTUX JIIOJEH, HAXOOSILIMXCS B MOJIE €ro 3peHus. B cuity storo
JTAJIEKO He KaXIbI UMEIOIUI TOCTYIT K MHTEPECYIOIlel MccaenoBaresiss UH-
¢hopmari MoXKeT ObITh MHHOPMAHTOM.

IIpu popmupoBaHUT BEIOOPKHM 151 TIyOOKMX MHTEPBBIO OTOMPArOT MHGOP-

MaHTOB, 00JIaHAIOIINX KaK MUHUMYM CJICIYIOIIUMU CE0UCMEamu:

1. YneHCTBO B COLMOKYJIBLTYPHOM I10JI€, KOTOPOE BXOAUT B OOBEKT
uccnenosanus. [IpaBoa, opoto onpanmBaroTcs MHHOPMAHThI, 3HAO-
11e TaHHOE T0JIe U3BHE (HAIIpUMep, PaOOTHUKU MPAaBOOXPAHUTETbHBIX
OpPraHOB KaK UCTOYHUKHN MHOOPMALIY O TIPECTYITHOM Ccpelie, YUUTes,
paccKa3bIBaIOIIME O COBPEMEHHOM LIKOIBHOM Mojtoneku). Kak moron-
HUTEJIbHBIA UCTOYHUK TaKOK MH(POPMaHT BITOJIHE IIPUEMJIEM, a 4acTo 1
HeoOxoauM. Ho B JaHHOM ciiydyae OHM BBICTYMAIOT He Kak MH(OpMaH-
TBI-9KCIIEPTHI, a JIMIIb KaK 3KCIEPThbI, KOTOPhIE PACCYKIAIOT B TAKOM
ctune: «f TaMm He ObIJI, HO 3HAIO, YTO...».

2. CriocoOHOCTB OBITh SKCIIEPTOM MO JAHHOMY TOJII0. DTO TIPEATo-
JlaraeT HaJluure HaOonaTeIbHOCTH U OTIpeAeIeHHbIX aHATMTUYECKIX
CIIOCOOHOCTEM.

3. I'otoBHOCTB COTpyaHMNYAaThb C MCCIICA0OBATE/IEM.

PazymeeTcs, oroOpaTh TaKMX JIIOAC B HE3HAKOMOI cpefie (a Jalle BCero

MpUXOAUTCS paboTaTh UMEHHO B Heil) OUeHb CJIOXXHO, a YaCTO U HEBO3MOXKHO.
BTOT IPOIIeCC MOXKET IMPOXOAUTh He B onyH 3Tar. [1pu otbope nHOOPMAHTOB s
OOBIYHO HCIIOJIb3YI0 CBOETO pOJa <«Cenapamop».
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a) 3nakomcmeo ¢ KAaHAMAATOM B MH(POPMAHTBI 1 ITOBEpXHOCTHAsI Oe-
cella ¢ HUM Ha pa3Hble TeMbl. DTOrO 3Tara JOCTATOYHO, YTOObI OTCESITh
JIONel, COBEPIIIEHHO HETIPUTOMHBIX K POJIM 3KCIepTa o CBOCH cpene.
Kpome Toro, HenmprUroaHBIMU OKa3bIBAIOTCS JTFOIM, 3aKPBIThIE LTSI TIOJTHO-
LICHHOTO OOIIIEHYSI C MTHTePBBIOePOM. [1pHIMHBI TAKO# 3aKPBITOCTH MOTYT
OBITh CaMble pa3HOOOPA3HbIE: OMHU 3AMKHYTHI IO HAType, Y IPYIHX sl He
BBI3BIBAIO TOCTATOYHOTO PACITOJIOXKEHHS, YTOOBI IOJITO TOBOPUTE Ha Ce-
PpbE3HBIE TEMBI, KTO-TO UMEET CITUIIKOM IITMPOKMIA ITepedIeHb TEM U CIOXKe-
TOB, IIOMEYEHHBIX IPUGOM «CEKPETHO» WK «MHTUMHO». U yragats 3apa-
Hee, Ha KaKMX TeMax OyIeT CTOSITh TAKOM rpr, YacTo IIPOCTO HEBO3MOXKHO.

b) Ilpo6Hoe enybokoe unmepaoio. 1711 HETO OTOMPAETCST HECKOIb-
KO HanboJiee BaXXHBIX U aIcKBATHBIX XKU3HEHHOMY MUPY JaHHOTO YeJlo-
BeKa BOMPOCOB. Jlaxe eciu ero yyactve B MCCIIENOBAaHUU Ha 3TOM 3a-
KOHYMTCSI, MaTepraJl TAKOTO MHTEPBBIO TOXKE MOXKET ObITh UCIIOIB30BaH.
Takoe MHTEPBBIO 3aHMMAaET OTHOCUTEILHO Mayio BpeMeHHt (30-40 MuH.).
Xopol11o THGHOPMUPOBAHHBIE, HO HE CIIOCOOHBIE K HAOMIONCHUIO U aHa-
JIM3y MTH(MOPMaHThI OTCEUBAIOTCS HA 3TOM 3Tarle. 3/1eCh e OTCenBaloTCs
1 Te, KTO 00JIafaeT TOCTATOYHBIMI MHTEIIEKTYaTbHBIMU BO3MOXKHOCTSI-
MU [Tl POJIM DKCIepTa, HO UMeeT orpaHuYeHHy10 nHdopmanuto. Eciu
MH(OPMAHT COOTBETCTBYET BCEM BBIIIE MEPEYUCICHHBIM KPUTEPUSIM,
TO C HUM Cpasy e MIPOBOJUTCS HOAHOE 21YO0K0e UHMEPEbIO, OXBAThI-
Balollee BECh MePEeYeHb BOIIPOCOB.



¢) IloemopHoe enybokoe unmepgvio. 111 HEro oroUparoTCs TOJb-
KO Te, KTO B MOJIHOM Mepe OTBeYaeT OCHOBHBIM TPEOOBAHUSIM, MPEIbsIB-
JisieMbIM K uHGopMaHTaM. OOBIYHO 3TO JIIOAU, KOTOPbIE UMEIOT TAK MHO-
ro CKazaTh, YTO B OJJHO MHTEPBbIO HUKAK HE YIOXUThCSA. O MOBTOPHOM
WHTEPBbIO JOrOBapuBaelllbcsl B KOHIIE TTepBOro nHTepBhlo. Kak mpaBu-
JIO, BTOPOE MHTEPBbHIO MOJydyaeTcs Jydlie. DTo yxe oOIleHne 3HaKO-
MBIX JIIOJei1, MeXAy KOTOPBhIMU JieJ HeaoBepus ciiomaH. [lopoio B xome
BTOPOTO MHTEPBBIO MPOUCXOAUT BO3BPAT K TeMaM, yXe OOCYXIEeHHBIM
B MepBbIi pa3. MHorma oOHapyXuBaeTcs, YTO TOTJa KOEe-YTO BaKHOE
ObUIO HEeOCKAa3aHO WJIM aKIEHTHI B CUJTy TeX WJIM MHBIX IPUYUH OKa3a-
JIMCHh cMeNleHHBIMU. Tenepsb Xe B Xo[e MOBTOPHOTO MHTEPBbIO MH(MOP-
MaHT KOPPEKTUPYET CBOU HETOYHOCTH, OCKAa3bIBaeT HEJOCKAa3aHHOE.

B onwH pa3roBop He BOWMIEINb ABaXKIbl, C OTHUM YeJOBEKOM HE BCTpe-
“TUIIbCS IBa pa3a. Buepa roBopusiv ofHU J0Au (COBEPIIEHHO HE3HAKOMBbIE),
CEeTOIHS — ApYyTHe.

B nepsom unTepsbio H. penpe3enTrpoBaia cedsl Kak yBepeHHbIil B cede 1
yenemmblii yenosek. Ha aTtom m paccramich. Yepe3 Hememo — moBTOpPHOE
UHTEPBBIO. B mpoMeKyTKe MeK/Ty HIMH MbI CJIy4aiiHO BCTpeTiwmch, MH. , Kak
OHA paccKasaja norom, noaymana: «boxce moii! Imom uenosex, Kkomopozo s
eécmpemu.aa napy oneil Hasao, 3naem 060 mue écel». B xone BToporo unrep-
BBIO 3TO ObLT y2Ke MHOI co0eceHHK: He CKPBIBAIONIIA CBOMX NMPOTHBOPEYHid,
TIPU3HAIOLINIT KOMILIEKCHI, CJIA00CTH, CBODOIHO PACCYKIAIOIIMIA O HUX, HE Mpsi-
YyIMiAcs 3a MOKa3Hoi 0oapocTbio. VHOii yeioBeK — MHOIi XapakTep uHgop-
maipi. Ho B J11000M ciiydae Mbl He TepPelLTH B KATETOPUI0 OOBIMHBIX 3HAKOMbIX
JIoNieid, YTO 4peBaTo CYNIECTBEHHbIMHA HU3IEPKKAMH. DTO ATOMAPHOE 3HAKOM-
CTBO, BbIPBAHHOE U3 KOHTEKCTOB Halllei xKu3H ((heHOMEH MOMyTYHMKA), TOJKA-
OIMX K TIIATEJLHOMY PEJAKTHPOBAHMIO MPOM3HOCHMBIX Peyeii.

d) Jloneumroonuie enyboxkue unmepevio. J1as1 HUX OCTaBIISIOTCS Hau-
GoJiee MHTepeCHbIE MH(GOPMAHTHI, TIPOSBJISIONINE JOCTATOYHbI NHTEPEC
K YY9acTHUIO B MCCIIeHOBaHUU (1eJio, Tpebylollee HeMalo 3aTpaT BpeMe-
Hu). C 3TUMU JIOJbMU [NIyOOKUE MHTEPBbIO MPOBOIAATCS C pa3pbiBOM BO
BPEMEHM, TOCTATOYHBIM IS TIOSIBJICHWsSI HOBOTO CYIIIECTBEHHOTO Mate-
puaJa o usyyaemoii reme. Takue MH(GOPMAHTHI BBITIOIHSIIOT 110 CYTH Jiejia
pPOJIb TIPOBOTHUKOB B TOM COIIMOKYJIBTYPHOM ITOJI€, B JXU3HU KOTOPOTO
OHU OCBEIOMJIEHBI KaK 3KcrepThl. OHO MCMOJIB3YeTCsl B XO/€ MCCIeNo-
BaHUsI, 1IeJIbI0 KOTOPOTO SABJISETCS NeTaIbHBIN aHaIu3 Mmpoliecca. B aTom
cllyyae MHTEPBbIO C OMHUM U TeM Xe MH(OOPMaHTOM MTOBTOPSIETCS C OTpe-
NeJIEHHO MepUOANYHOCTHIO. B oT/IMUYMe OT MOBTOPHOTO MHTEPBHIO, KOTO-
poe MPOUCXONUT B MPUHIIUIIE B TIPeieiax OMHOTO MOMEHTA COLIMAIBHOTO
BpEMEHU, JOHTUTIONHOE MHTEPBbIO HAlleJIEHO Ha ONMMUCAaHWe CUTYaIluid,
MPUBSI3aHHBIX K KAYeCTBEHHO pa3HBIM OTpe3KaM. TUIUYHBINA BOMPOC,
OPraHM3YIOIIMI TaKOe WHTEPBBIO, 3BYYMT MPUMEPHO Tak: «H umo npo-
uzouino ¢ Bawell xcusHu co eépemenu Hauwieil nociedHel ecmpevu .
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OTCTYIUIEHUS OT 3TOM ITO3TAITHOM CXeMbI 0TO0pa MH(POPMAHTOB OOXOMMIIVICH
MHe TToTepeil 60TBIIOr0 BpeMEeHHM U, CIeIOBATEIbHO, YITYIICHHBIMH IITAHCAMK
IUTs paboTHI ¢ 3(PGEKTUBHBIMY NICTOYHNKAMUA HH(MOPMAITIH.

JI1s1 Havasa ucciiefoBaHUsI B TOPOJE YIOJbIIMKOB MHE HY>XKeH ObUT MHGbOP-
MaHT, KOTOpPBIif Cpa3y e BBEIET MEHsI B KJIOYeBble MPOOJIEMBbI 3TOIO BeCbMa
crneuu@puyeckoro COUMOKYIbTYPHOTO MOJISI, ¢ KOTOPhIM A0 Hayajla MpoeKTa s
ObUI 3HAKOM BecbMa MoBepXHOCTHO. M3 Gecen ¢ joabMu 3a npeaeaamMmu 3Toro
ropoja 3a04HO OblIa OTOOpaHa MOAXOAsLIAs KaHAMIATypa: NpernojaBaTesb
TOPHOIO By3a, KaHIWAAT HAayK, CTapOXWJ ropoja, aenyrar ropoackoro Cose-
Ta, YMHBII U OOLIMTENBbHBIN YEJI0BEK, MPOSIBUBIUMI XeJaHWEe OKa3aTh TOMOLb.
S 1 Moii OpUTaHCKUI KoJLIera cpasy XKe Hayasli ¢ HUM TOJIHOE ITyO0oKoe UHTep-
Bbl0. OKa3ajloch, YTO ¢ OTOOPOM JaHHOTrO MHGOPMAHTA SI COBEPLIMII OLIMOKY.
OH JefCTBUTENbHO 00J1a1a] BCEMU BbILIe NepeYrCIeHHbBIMU KauecTBaMu, HO
MIPY 3TOM OH OKa3aJiCsl MaToJOrM4YecKy pa3ropopuns. KoanuecTBo npou3HocH-
MBIX CJIOB CYILIECTBEHHO IPEBbIIIAT0 00beM cénep){(aBmeﬁc;{ B HUX UHGOpMa-
UMU. YIepXuBaTh pa3roBop B paMKaX TeMbl MCCIIEAOBaHUSI 0Ka3al0Ch MPOCTO
HEBO3MOXHO: MOCJIe NIEPBBIX HECKOJIBKUX BBOJIHBIX MPEIOKEHUIA 110 CYILIECTBY
BOIpOCA OH Cpa3y MepexXoAus K TeMaM, KOTOpble B JaHHBII MOMEHT BOJIHOBAIU
ero Oosiblle BCEro, HO HUKAK He BSA3aJUCh HE TOJbKO C U3yyaeMoil TeMOii, HO
JlaXKe C CaMbIM LLIMPOKUM €€ KOHTEKCTOM. Bce oTBeThI cofepxany Mano SMIUpH-
yecKMX (PaKTOB, HO 00JIEKAINCh B OOIbIINE 00BEMBI paCcCyKIeHUI, OCHOBaH-
HBIX Ha BKycax, Jorajikax, yoexneHusix utHdopMmaHTa. 1 oCTAHOBUTb MHTEPBbIO
0Ka3aJloCh CJI0XHEe, YeM ero OpraH1u30BaTh.

Takoro pona MpoKoJIbl CIYYaICh B MOEi TpaKTUKe HEOTHOKpaTHO. OHM
ObUIM HEM30EXKHBI TOJIBKO B TE€X CIIy4asxX, KOLIa IOCTEIIEHHOE 3HAKOMCTBO C
MH(DOPMAHTOM I10 TeM WJIA MHBIM TIPUYMHAM OKa3bIBAJIOCh HEBO3MOXHBIM. Kak
MOKa3bIBaeT MO OrpaHUYEHHBII OIIBIT MOJICBBIX MCCIICIOBAHMI, PUCK BCTpe-
91 ¢ TAKUMU MH(GOPMaHTAMKM OCOOEHHO BeJIMK B cepe MOJMTUKH. 31ech Ha-
OmomaeTcs OoJIblas KOHIICHTpALIMS JIIOAel, KOTOphIe 0 (hopMabHBIM I1apa-
MeTpaM OTJIMYHO TOAXOIAT Ha POJIb SKCIIEPTOB IO CBOEMY TIOJIIO, TOTOBBI K
HMHTEPBBIO, HO B TO XK€ BPEeM:I, KaK 3TO HA CTPAHHO, BIIANCIOT HE3HAYNTEIHHOM
AMMUPUYECKOM nH(opMaliuei (ObITh B IOJIE U TIepeBaprBaTh ero MHMOpMaLM-
OHHEBIE TIOTOKH — COBEPIIIEHHO pa3Hbie XapaKTepucTuku). B aToii cpene ecTh
OoJIbIIIast BEPOSITHOCTb BMECTO OOCYKICHUSI peajbHO MMEIOIIUXCS JaHHBIX
0KAa3aThCsI BTSIHYTBIM B JIEKIIIO O Cyab0ax MUpa, CTPaHbl U UACOIOTMIeCKIIA
MoHojior. B. 2ZKupuHoBckuii — HamboJee sspkast (purypa storo tuma. I1poBo-
IUTh C HUMM TJTyOOKOE MHTEPBbI0O — OeCCMBICIICHHAsI TpaTa BpeMeHH. YacTo
TaKue JIIOAW UCIIOB3YIOT UHTEPBBIO KaK MMApoBCKyro akimio. CopepxkaHue
peYM LIEMKOM OIIpeesIsIeTCsI KOHKPETHBIMU YCJIOBUSIMU «CIIEKTaK/IsT». [103T0-
MY TIOJIydeHHAasI CErOAHsI OT HUX MH(OpMAaLIKS 3aBTpa OyIeT OIMpOBEPrHyTa CO-
BEPIIEHHO MPOTUBOMOJIOXHOM, UCXOMASILEN 13 TOTO e UCTOUHMKA.

Kak-to Ha 6GaHKeTe, OpraHu30BaHHOM TSI TIPECCHI, s BBICIYLIAT PACCYKICHUST
B. XKupWHOBCKOro Mo ONHON M3 IIEKOTIMBBIX TeM U CIpocwl: «Bmagumup
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Bonbdhosid, a Bo Bpemst cBoeii moe3nku B [epManuio Bbl cobupaeTech BBICTYATh
B TakoM xe ayxe?». B. ZKuprHoBckuit mocMoTpes Ha MeHsl Kak HAMBHOTO MaJiblllia,
HO BEXJIMBO OTBETW: «Hy, MBI 3k¢ MHTEJUTUTEHTHBIE IO ¥ TIOHMMaeM, KOMY 1
4YTO MOXHO T'OBOPUTD».

OO6beM BbIOOPKM B MHTEPBHIOMPOBAHUM OMpeaesisieTcss Ha OCHOBE 001Iero
MPUHLMIIA, TPUMEHUMOTO K JII0OBIM KaueCTBEHHBIM MeTofaM. Bribopka nmeer
OTKprTbIﬁ XapakTep, U 10 OKOHYaHUA UCCICA0BaHUA HEJIb3d OTBCTUTH, KAKOB
oymer ee oobeM. [lpaBma, B 3asiBKax Ha MpoBedeHUE UcclenoBaHUs Ludpa
TUIAHUPYEMBIX UHTEPBbIO HEPEIKO 3BYYUT, HO 3TO CKOpPEE JaHb HAYYHOM TOJIM-
THKE, a HE METOIUKE.

«CKOJIBKO MHTEPBBIO HEOOXOMMMO? — 4acTo 3Bydalluii Borpoc. CroibKo,
CKOJIbKO HaJl0, YTOOBI Y3HATh TO, UTO Bbl CTpeMuTech y3HaTh» (Kvale: 101).
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CUTYAIIA IVTYBOKOI'O UHTEPBBIO
KAK CIIEKTAKJIb

Boixoonacueny(npobaemazaxomniexcosanHocmuunmep-
avioepa). Cmpykmypa cnekmakaas. IIpodoascumenvHocme.
HUepaungopmanma. Hnmepewvrouycaky. Ucnoanenueponu
unumepevroepa. Ceoboda uccaedosamensi 0m yeHHOCHell.
Kocmriom. Pescuccypa. Ilpunyxcoenuexyenyonenuro. 3anuco
unmepevio. CumyauuscKpulmo20 UHMepabvio.

Curyanyst ”HTepBbIO 00/1a7aeT CBOMCTBAMU COLIMOKY/IBTYPHOIO MOJIs, T. €.
XapaKTepu3yeTcsl MOsIBJICHUEM HaIbIHAVBUIYaIbHOM peallbHOCTH, KOTOpast He
BBIBOIMIMA M3 JIMIHOCTEN ee yJacTHUKOB (cM. TToapooHee: MmsuH 2003). Pas-
HOBUIHOCTBIO TTOJIS SIBJISIETCS] TTOBCEAHEBHBIN CITEKTAKIIb, KJIIFOYEBO OCOOEH-
HOCTBIO KOTOPOT'O BBICTYIIAET Mpe3eHTalusl ce0s1 B (DOpMe UTPHI TIepel 3puTe-
JIIMA B KOHTEKCTE HaABIHIWBUAYAJIBHON JIOTMKU OXUIAEMOTO TOJLKHOTO
TOBEICHUSI, TIPEANTMCAaHHOIO clieHapreM. BzanMonelicTBre rccienoBatess u
MH(hOpPMaHTa pa3BOpayrBaeTCs IO ITPeCCMHIoM OoJiee WM MEHee CTaHaapT-
HBIX KYJIBTYPHBIX (hopM.

Ponb cyenapus (bechl) BBITOMHSET TH (IDIaH, IIyTEBOAUTEb) MHTEPBHIO.
OH oTBeYaeT Ha BOITPOC: 3a4eM 51 COOMpAIOCh Ie1aTh MHTEPBbIo? bes ueTkoro u
JIETATbHOTO OTBETA HA TOT BOMPOC HET CMbIC/Ia HAUMHATh UHTEPBbIO. B rume
TporucaHa JIoruka oecennl, ee OCHOBHbIe TeMbl. Ho cTpykTypa ruma u ero
CTWJIMCTUKA — 3TO OTAebHas TeMa. ClieHapHii MHTepBbIO JIyullle AepXKaTh B
roJIoBe, a He Ha CTOJie, XOTsI co0Jla3H B 3TOM ecTh. bymara ¢ BompocamMu B
pyKax uccienoBaTessi (popMausyeT CUTyalno OOIEeHMS.

I'vn cTponTCst Kak JJOTMYECKU CTPOMTHOE U pa3BepHYTOE comepkaHue Oymy-
ILIETO OTYETa, HO peaibHas Oecena BeAeTcsl B XKaHpe OOBIYHOTO OOIIEeHMS. A
3TO 3HAYMT, YTO OHA MOXKET XOAUTh KpyraMu, TiepecKak1BaTh C TEMbl Ha TEMY.
Co CTOpOHBI 3TO MOXET CO3IaBaTh BIleyaTieHre CyMOYPHOCTU, HO OHO SIBJISI-
€TCsl TIPEAIIOChUIKON HEMPUHYKAEHHOCTH U OTKPBITOCTHU. Jlormka e mHTep-
BbIO BBIIEPXKUBAETCS MCCieoBaTe/ieM B CKphITOM Buje. KccriemoBarenb ur-
paeT B THIATEJbHO MPOAYMAaHHYIO U TOATOTOBJAEHHYIO CITOHTAaHHOCTh. DTO,
KOHEYHO, OYEeHb CJIOXKHAS M TIOPOIO M3MaThIBatolas poLeaypa.

CriekTakJib 1o Ha3BaHueM «HTepBbIO» pa3BOpayMBaeTCs Ha CLIEHE, KO-
topast Bcerna (!) mmeer dexopayuu. OTCYTCTBHE BUAMMEIX IEKOpalMii —
9TO TOXe AeKopaiu. OHM cOo3MaloT KOHTEKCT CrieKTak/Is1. VX Heb3st urHopu-
pOBaTh HY MPU MPOBEAEHUU WHTEPBbIO, HU TIPU MHTEPITPETALIMU €T0 pe3y/IbTa-
TOoB. CMBICIT IeKOpaliii ABOSIKWI. Bo-TIepBbIX, OHU SIBIISTIOTCS] CTPYKTYPOI, B
TOW WM MHOI Mepe (hopMUPYIOLIEH TpoLece OOLIEHUs], BIUAIOLIEH Ha €0
atMocdepy, co3aalolIe Wi pa3pyliamiieii KoM(POPTHOCTb, KOH(PUACHIIN-
aTbHOCTb U T. 1. Bo-BTOpBIX, IeKopaliuu — 3To0 HeBepOalIbHbIN TEKCT, Nak0-
1WA JTOTOJHUTEIBHYIO MH(MOPMAIIMIO K TOMY, YTO HaM CKa3ajl MHMOPMaHT
(cMm. mompobHee: «/lekopaum»).
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C omHOIf CTOPOHBI, TIPY MPOBSACHUHA WHTEPBbIO HA MPESANPUSTUSIX TTPUXO-
JIUTCSL CTAJIKUBATBLCS C TEM, UTO «CTEHbI 1aBAT» Ha MHGOpMaHTOB. OHU roBO-
PAT, KaK OYITO OIISIIBIBAsICh HA HEBUAMMOTO KOHTposiepa. OTcioa TeHASHIINS
pacckasbiBaTh «Kak Hajo». Ha pasHbIX MpennpusIiTvsix 3To AaBjeHUe JeKopa-
LM IMeeT pa3Hyto cuity. Ha psie coBpeMEeHHBIX MPEeanpUaTUii y pabOTHUKOB
BO3HUKAIOT TMOJO3PEHUS, YTO UX MpociayluBaloT. M mas uccrnenoBaTens He
BaXXKHO, SIBJISIETCS JIM 3TO MpaBaoid. Ecim roau BepsT, YTO CTEHBI UMEIOT YIIIN,
TO OHU TOBOPST TakK, KaK OyITO CTEHbI 1 BITPaBIYy HAITMYKAaHbI MUKPODOHAMMU.

C npyroii CTOpOHBI, TIPY MPOBENEHUM Ha MPEANPUSITUSIX MHTEPBbIO HA MPO-
M3BOICTBEHHBIE TEMBI caMa 00CTAHOBKA HAaCTpauBaeT Ha HYXXHbIN Jsaj. Jleko-
paiuu (TMoMelleHus1, UX 00yCTpOiicTBO, 00OPYAOBAHKE U T. [I.) MOACKA3bIBAIOT
VICCIIETOBATEITI0 YMECTHBIE BOIPOCHI.

Beixon Ha cleny

Ipexne yeM HaYHETCS CIIEKTaKJIb, aKTep JOJDKEH BBIMTH Ha cueHy. M atn
11ary, HEBUIUMBbIE 3pUTEJISIM, YaCTO SIBJISTIOTCST CAMbIM TSDKEJIBIM 3TaIllOM CIeK-
TakJid. [lake ONBbITHBIE aKTepbl NCIIBITBIBAIOT BOJIHEHNUE TIEPE]] HOBOW ayIuTO-
pHUeii: KaK BCTPETIT? KTO TaM CUIUT?

AHaJIorMyHbIe NpoOJIEMBI CTOAT U Tiepe uccienonaresieM. OH TOJLKEH Mo-
JIOUTH K HE3HAKOMOMY YeJIOBEKY TaK, YTOObl y TOTO BO3HUKJIO XKeJlaHUe TMO-
TpaTUTh CBOE BpeMsl Ha o0IlIeHre ¢ HUM. Kaxmblii BbIXOI — Il1ar B HEU3BECT-
HOe: HUKOIJa He 3Haelllb, Ha KakKoi IMpueM HapBellbcs. Takue cTpaxul u
COMHEHMSI, My4aloT BCEX, KTO JeJaeT MOJIE€BOe UCCIEN0BAaHUE, HE3ABUCUMO OT
omnbiTa. Ho 0COOEHHO cephe3HO MPOOIEMOI «BBIXOI HA CLIEHY» MPEACTAcT
JUISl HAYMHAIOLIMX rccnenoBaresieil. OTCyTCTBUE OMbITA YacTO YCYryOsieTcs
JINYHOM 3aKOMILIEKCOBAHHOCTBIO YesIoBeKa: OH BCeria OOUTCS KOHTAKTOB C
HE3HAKOMBIMU JIIOIbMU, OOUTCSI TMPE3eHTAllMK ce0sl, a TYyT — BBIXOI B CTOJIb
HEOOBIMHOM /151 OOJBILIMHCTBA POJIM MHTEPBBIOEPA.

3axomnaexcosannocmsy (3aXKaTOCThb, CKOBAaHHOCTb) — 3TO TICHXWYECKAas
OJIOKMPOBKA afeKBaTHOM JTaHHOMY CIIEKTAKIIIO MIPhl. MeXaHM3M IICHXUYEC-
KWIi, HO €r0 OCHOBBI COLIMOKY/IBTYPHBIE:

1. DTO 0OS3HB IJIOXO CHITPATh POJIb, TIPSAIMCAHHYIO CLIEHApHEM.

2. Kak cnenctBue — 0OSI3Hb MOPAXKEHUS: «HaA0 MHOK OYIyT CMESIThCS»,
«s1 OyIy BBIJISIIETH HEJICTIO».

I'maBHBIN pUCK, BHI3BIBAIOIINN 3aKOMILIEKCOBAHHOCTb, — BEPOSTHOCTh
OTKa3a MOTCHIIMAIBbHOTO MH(POPMAHTA OT MHTEPBBIO. 3a3KaTOCTh BEIET K TOMY,
YTO MHTEPBHIOEP MOIXOAUT K MOTEHIINATLHOMY MH(POPMAHTY C TAKMM JIMLIOM
1 TOBOPUT TAKUM TOJIOCOM, UYTO HEBOJBHO IMOPOXKIACT XKeIaHUe OTKA3aThCsI
OT OOILICHUSI.

I'me e BbIXOA? JlymMalo, 4TO OH B COOTBETCTBYIOIIEM ayToTpeHnHTre. bio-
KHPOBKa — TICUXMYECKOE SIBJICHUE, TIO3TOMY U YCTpaHEHHUE e¢ BO3MOXKHO C
TTOMOIIIBIO CAMOBHYIIIEHUS. B HEM MOXXHO BBIIEIUTH CIICAYIOIIEe OCHOBHBIC
BJIEMEHTBHI:
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a) Buymenue cebe Bepbl B ycrex (PopMmyna: «Y mens ece noay-
yumcs! Bce noayuumcs! S packosannstii u obasmenvHulity).

b) Ipunikenne nocnencTeuii Heymaun (Popmyna: «Eciu omka=
Hcemces — Huveeo cmpauiHo2o! Imo jce ne cmepmenwvHo!llpyeoii om ™
eemum. Omkaz — smo ynce max ecmecmeenno! Mue niesame, ecau
OH OMKANCEMC»).

c) Cuasrue HanpsckeHUs («f cnokoer u paccaabaen! Paccaabaen!
vixanue posnoe! Motuiybt paccaabaennt! A cosepuenno cnoxkoen’s).

Pazymeertcst, 311 hopMyIibl OTpaxkaroT 001l cMbIc. KOHKpeTHBIH JKe TeKCT
Yy KaxXJIoro JOoLKeH OBITh cBoil. 1o Mepe IpeodosiecHNsT M CHIDKEHUST CTpaxy
Mepen BbIXOJOM Ha ClieHy (DOpMyJibl COKpAIllaloTCs, BOOOILE YXOISIT B 00-
JIacTh HEBEepOATbHOTO CAMOBHYIIICHUSI.

Jlydiiee ekapcTBO OT 3aKOMITJIEKCOBAHHOCTH — 4YacToe M PEryjsipHOe ee
npeonosieHre. OT MTOBTOPEHMST CUTYaIlM BbIXOIA BEIPAOATHIBACTCS CITOCOOHOCTh
OBICTPO paccaabiIIThCs Y HACTpauBaThCs Ha ODILIEHNE.

3aKOMITIEKCOBAaHHOCTb Tepe]] OXXKUIaeMbIM OOILEHUEM TTOPOXIAETCS TEM,
YTO MPEACTOUT HECTaHAAPTHAs CUTYaLIMs: OOBIYHO JIIOIW OYEHB PEIKO NAIOT WIH
TIPOBOISIT UHTEPBBIO. CTpax MOpoXKIaeTCs MEePCIeKTUBOM JIOMKH Yepebl 00bIU-
HBIX Y JIETKO TMpeAcKa3yeMbIX CUTyalMii. YeaoBeK, KOTOPOro Mbl XOTUM Cle-
J1aTh UH(OPMAHTOM, He XKIET OT HAaC TaKOro TpeaioxeHust. OH SIBHO He TOTOB
K HeMy. Kak oH oTtpearupyet?

B myGimmyHOM mpocTpaHcTBe (Ha yuile, B KWHO WIM TeaTpe) B CTaHIapT-
HBIX CUTYaIMSIX BCTPEYAIOTCs JIMOO0 Tonu-(hYHKIMU (TIELEeXO0bl, 3pUTeNN), AU60
MHIWBUIBL. MecTa 11t OTHOIIEHUI MHTePBbloep — MH(MOPMAaHT (PECIIOHIEHT)
TyT HeT. K 4esioBeKy MOAXOAWT APYroi YeaoBeK ¢ HEOXKUIAHHOW MpOChOOif,
KOTOpasi He BIIMCHIBACTCSI B CIIEKTP OXUIAHUI. A eCIM K MOJIOIOMY YeJIOBEKY
nofonuia aesyiika? M Haobopot? HeHaydHble 0XXyIaHUST HAKIaAbIBaOT OT-
TIeYaToK Ha MpOChOy JaTh MHTEPBBIO, UTO BBI3BIBACT JUCCOHAHC.

I'ne xe Bbixon? OH MOXKeT ObITh B YETKOM 0003HAUEHWU BIITOTHIEMOI POJIU
Y pa3pylIeHU CUMBOJIOB oxXXuaaHust ¢ynpTa. Hampumep, neByiika mogxoauT
¢ OJIOKHOTOM U PYYKOIA, KOTOpble 0003HAYAIOT CUTYAIIUIO JEJIOBOTO OOLIEHUS
el1ie JI0 TOro, KaK OHa OTKPOET POT.

Ecmu unTepBBIOEpHI pabOTAIOT B TIApe, 3TO OCIA0JISET CTpax IMEePBOro Iiara.
OHU CMOTPAT OpYT Ha Ipyra, BOCIPUHUMAIOT BCTpeuy ¢ MH(MOPMaHTOM Kak
WTPY M JIETKO BKIIIOYaloTcs B Hee. EcTh, mpaBma, pucK, 4YTo UTPUBOCTD, Bece-
JIOCTb KOMITAaHWM, CHUMAIOIIEH Yepe3 CMeX CBOW CTpax, He OyayT BOBpeMsi
OCTaHOBJICHBI U BOCIIPUSITHE TTOTEHLIMATBHBIM MTH(OOPMAHTOM BCeli CUTyalluN
OyIeT OKpallleHO HAIETOM HECEPbE3HOCTH.

IonoiitTt K HE3HAKOMOMY YeJIOBEKY CO CTPaHHOM ITPOCKO0i CTpaIlTHO MHIU-
BuIy, OosilIIeMYycsI TTOTepsITh CBOe JIM1I0. Ecu e yenoBek HacTpauBaeTcs Ha To,
YTO OH MPOCTO BBITOIHSIET CBOIO (DYHKIIMIO MHTEPBLIOEPA, CTpax OBICTPO IpoIia-
naeT. YenoBeK BXOIUT B YETKO OYEPUCHHYIO POJib, OCTaBJIsISI BCE CBOM IPOUUe
JIMYHOCTHBIE XapaKTePUCTUKU U BOJTHEHMSI 32 CKOOKamMu. YesmoBeK-(pyHKIIms (MH-
TEPBbIOEP) MOAXOOUT K YeJIOBeKY-(DYHKIIMY (MOTeHLIMATbHOMY MH(OPMaHTY).
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Crpax ocjiabisieTcsi, Koraa y ueJioBeka HeT BbIOOpa, KOIrja OH HECeTCsI BHEII -
Hell It Hero cuioii. OQHO IeJI0 — BBIIIPBITHYTh M3 caMoJjieTa ¢ IapallloTOM
caMOMy, Kak M KOrja pelluillb, ¥ COBCEM JIPYyroe Aejo, eclii UIellb B Yepee
MPHITAIOIINX, KOTOPhIE HE OCTABIISIIOT IIPOCTPAHCTBA IJIsd pa3aymuil. Tak u ipu
BbIxone B mosie. Eciy 3a MHTEpBbIOEPOM CTOUT PYKOBOIUTENb, TPEOYIOIINiA
37eCh M ceiiyac BBIMTU Ha KOHTAKT, JUYHBINA BBIOOD, TMYHOE pEeIIeHUE BBITEC-
HSIIOTCSL YyXKOU BOJIEHA.

BbIHOC OTBETCTBEHHOCTH BOBHE IPOSABISIETCS U B TEKCTE MpeICTaBIeHUS
cebs: «Hawa ¢upma npoeodum uccaedoganue...» (k Bam nopoien He s, a
npeacTaBuTedb 0e3au4HON (upmbel), «Mue nopyuuau...», <« nuwy Kypco-
8yio pabomy...» (DTo0 He COOCTBEHHas BOJISI, a MPUHYXIEHUE CO CTOPOHBI
npemnogaBaTeis).

CokprITHEe UHTEePBbIOEpa 32 CKOPJIYIOl aHOHMMHOI POJIM MOXET OBITh (pak-
TOpPOM, pacliojarapiliuM K OTKpOBEHHOM Oecene. Buagumo, 31ech BO3HUKACT
CUTyalusi, aHaJIOTU4YHas Oecelie B Moe3e CO CIyYaliHBIM, HO IIPUSITHBIM I10-
nytyukoM. MHGOpMaHT CITOKOIHO BBITOBapuBaeTcs, IoJjaras, 4YTo ero Mup
HUKOIJA He IlepecedeTcss ¢ MUPOM MHTEepPBbloepa U U3liaracMas MHGOpMaLU
HUKaK He MOXET BJIUSATH Ha UX MOCJIEeAYyIOIIe OTHOIIIEHUsI, He TTOMaAeT B KPyT
€ro 3HaYMMBIX 3HAKOMBIX.

MMeHHO OTCYTCTBUE 3TOTO MeXaHM3Ma B3aUMOIEHCTBUS aHOHUMHBIX PO-
JIell OKa3bIBAaeTCs MPEISITCTBUEM IJIsI TJIyOOKOTO M OTKPOBEHHOTO MHTEPBHIO C
Oau3KUMU JoabMU. Kak 3To HU CTpaHHO, HO MOPOIO € 3TOM KaTeropuei Joaei
clIoXHee HayaTh MHTepBbhIo. C OTIIOM MM OpaTOM HEBO3MOXHO IIPUHSITH POJIb
aHOHUMHOTI0 MHTepBhloepa. OOIIeHUEe Hen30eKHO MIPUHUMAET XapaKTep B3au-
MojeicTBHe OJM3KUX MHAMBUAOB. M eciym B UX IMPEeXHUX OTHOIICHUSX €CTh
JIEIOK, TO U UHTEePBbIO He MOXeT n3bexarhb ero. BeposTHO, B 9TOM Tapamgokc
OTpaHMYEHHOIr0 OOIIeHUsI OIU3KMUX Jroaeil BooOiie. Takoe oOIeHUE YacTo
TATOTEET K MOBEPXHOCTHOMY ITOBCEAHEBHOMY YpoBHIO. M mmopoio BooO1Ie He
OKa3bIBaeTCsI BpeMeHHU IJIs TIIyOOKOM M OTKPHEITOM Oecenbl. Kak moercsa B on-
HOM TEeCHE, <«JICU3Hb NPowna, Kak He 0bl10, He No2c080puau».

HWHTepBhIOMpOBaHNME 3HAKOMBIX JIIO/ICl, BOUCHIBAIOIIUXCS B BEIOOPKY, IT0-
polo MpUBJIeKaeT MHUMOM JIETKOCThIO €ro opraHu3alvu. 31ech He Hamao Tpe-
0Jl0JIEBATE Gapbep, pasaendlolnii HE3HAKOMBIX JIIOEH, 3HAKOMBI, KakK IpeJi-
CTaBJIsIETCSI, OBICTpEe BOMAET B MOJOXEHUE MHTEepBhloepa. B peanbHOCTH Xe
YacTOo TaKasl CUTYallMs SIBJIIeTCS 00jiee CIOXKHOM.

OO011eHe 3HAKOMBIX JIIOZeH, KaK MpaBUJIo, OTpaHUYEeHO paMKaMU OIpeie-
JICHHBIX XUTEHCKUX cHeKTakieil. MMeHHO MX TeMaTHKa KaXeTcsl «HOpMajlb-
HOIi», «ecTecTBeHHOI». [IpeBpaleHue craporo 3HaKOMOTO B MHTepBbloepa
CcO3[aeT MPUHLIUNKAIBHO HOBYIO CUTyallnio oomeHus. OHa KaXeTcsl «CTpaH-
HOIi», a MOPOIO U «HeJemnoi». MHTEepBbIO — 3TO MHCTUTYIIMOHATU3UPOBAHHOE,
dopmanm3oBaHHOE OOIEHNE, IIepeX0] K KOTOPOMY IIPUBHOCUT B OTHOIICHUS
3HAKOMBIX JIIOJIeil 2JIEMEHT UCKYCCTBEHHOCTHU, HEJIOBKOCTH.

3HaAKOMBIE JIIOAU UMEIOT OIIpeeICHHYIO OOITHOCTh XM3HEHHBIX MUPOB, MX
OITBIT B TOM WJIM MHOU Mepe meperieraercs. [loaToMy ux oOlieHUe HACHIIIEHO
¢oHOM, KOTOpEII IToIpa3yMeBacTcs, HO He IIporoBapuBaeTcs («THI Xe 3TO 1 Tak
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3HaelIb»). [0BOpUTH Mom AMKTO(MOH TO, YTO M3BECTHO OOCUM CTOPOHAM, — KaK-
TO CTPaHHO, HEe TOBOPUTH — TEKCT CTAHOBUTCSI HE OYEHb MOHSTHBIM 151 TIOCTO-
ponHero. [ToaTroMy TaM, Ijie Takast CUTyalIvsl BOSHMKAET, MTHTEPBBIOEP /ielaeT 0osiee
WIM MeHee TTy0oK1e KOMMEHTapUU, pacKpbIBalolMe colepkaHue (hoHa.

Ecmu uHTEpBBIO TPEeOyeT MPOHUKHOBEHMSI B XKM3HEHHBI MUP MH(OPMaHTAa,
TO €0 KaueCTBO TECHO 3aBUCUT OT TeMbI Oece/Tbl. DTU JTOAM MOBSI3aHbI O0LIMMU
CBSI35IMU, Y HUX €CTb CBOM TPOOJIeMbI B3aMOOTHOIIIEHU. M1 B 3TOM KOHTEKCTE
JaneKko He 000 BceM Jaxke 6e300MIHOM XOYeTCsl TOBOpUTh. B Takoit cutyaumu
CcKa3zaHHOE MMeEeT 3HaYeHME C TOUKHY 3PEHMSI OyIyIIX OTHOIIEHUIA STHX JTIOIEH.

B TO ke BpeMs1 UHTEPBbIO CO 3HAKOMbBIMMU JIIOIBMU MOPOIO UMEET U OTIperie-
JIEHHbIE IIperMyIiiecTBa. MIH(pOpMaHT 3HaeT KOHTEKCT KU3HU MH(OPMaHTa, YTo
MO3BOJISIET OoJIee ITy0OKO MHTEPITPETUPOBaTh CKa3aHHOE, M30eraTb BOIIPOCOB,
OBIOIIMX BIYCTYI0O — MUMO XM3HEHHOTO MUpa cobeceTHMKaA.

Coracrie Ha MHTEPBBIO B OIpeeSIeHHON Mepe 3aBUCUT OT CTWJIMCTUKY pa3-
rosopa. 1. Kapueru (1990: 58) coBetyeT: «Z[obeiimecs, umobbt eaui cobeced-
HUK ¢ camoeo Hauaaa 208opua "oa, oa". Cmapaiimecs He 0agams emy 803-
MoOXNCHOCMU omeeyamb "Hem "». DTOT Te3UC MOXHO YTOYHWUTH: HAmO TakK
¢hopMyIMpoBaTh BOMPOC, YTOOBI KAHAUAAT B MUH(OPMaHThI, TIpeObIBast B HOP-
MaJIbHOM COCTOSIHUM JyXa, He CMOT Obl OTKa3aThcsi OT Oecenbl. Ecau Mbl 1o-
3BOJIUM €MY XOTSI OBbI pa3 OTKa3aThCsl, TIOTOM IOTPEOYIOTCSI TOPa3no OOJIbIIIE
YCUJIUSI, YTOOBI YOEIUTh €ro U3MEHUTD No3ulIrio. B 3ToM cityyae moMumo Jio-
TMYECKUX COOOPAXKEHUN («y MeHsA MAA0 6pemMeHU, a UHMEPBLIO MHE CO8ep-
WEeHHO He HYJCHO»), TOOABUTCS TICUXOJOTMUYEeCKUiA (hakTop: YIpSIMCTBO, He-

- XeJlJaHWe UATU Ha YCTYNKU U T. A. Pazymeercsi, chopMyarpoBaTh 3TOT Te3UC
ropasfio Jierye, 4yem ero peaams3oBaTh.

ITpocsba 06 MHTEPBHIO UCXOMUT OOBIYHO OT HEM3BECTHOTO YesioBeKa. I1o-
TEHUMATbHbBIN UH(MOOPMAHT He 3HAET, YTO OT HETo XKAaTh, KakK OyIeT UCIOIb30-
BaHa MojyyeHHas1 nHhopmMaius. st yCrenrHoro BXoXIeHus1 B ToJie Topolo
MOXeT OBITh MOJIE3HA MPE3EHTALIMS UCCIeaoBaTeeM cedsl uepes3 JapeHue CBO-
MX MPEAIECTBYIOIIMX TyOIMKaIA.

PaGorast Has1 TPOEKTOM, TIOCBSILIIEHHBIM aIlrapaTy POCCUNUCKUX PO COI030B,
s JOJIXKEH ObUI MOMAacTbh B PeTMOHANIbHYIO denepatiuio npodceoro3os. U nonacts
He B KauecTBE Pa30BOr0 BU3MUTEPA, a OTKPBITh €€ ABEPU JJIsi CUCTEeMaTU4eCKOMi
pabotbl. Tam y MeHsI yke ObL1 3HaKoMbIii. OH cKasaj, 4yTo npobieM He Oyner. Ho
BCKOpE MO3BOHWJI U COOOILMJI, YTO MpeaceaaTe/b KaTeropuyecku Mnpotus. S
npulien K npeacenatesato. TOT BCTpeTU MEHSI C HACTOPOXEHHOCTBIO, MOYTH
MepexosIieii BO BpaxkaeOHOCTb. BhIC/yliaB Moe omnucaHue Liejiei KCClIeI0OBaHuUs,
OH CKazall: «3Hat 5 eac, coyuonroeog! Bam naiamam denveu, umobvl @bl Hac
Komnpomemupogaiu». $1, ¢ TpyIoM cliepXXuBasl pasapaxeHue, OTBeTWI: «A He
dymaro, umoy "Hux"uauy eac xeamum oeHee, umobwvi mers Kynums. Codxcanero,
umo Bei He npasvi. Bom Bam mos knuea o waxmepax». Ha 3ToM MBI 1
pacnpoiianuchk. Yepe3 HECKOJBbKO AHEM MHE 3BOHST U3 (eaepaluu:
«Ilpedcedamens npouen Bawy knuey u danykaszanue nycmumeo Bac 6 naw apxus,
npedocmaensime 8ce Heo6xoo0umble AOKYMeHmMbL U c60000H0 ¢ Bamu o6uwamscs».
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Taxk cTapas paboTta COBepIIEHHO HEOXHUIaHHO OTKPbUIA ABEPU B MPOQCOI03HYIO
(enepaumio. 1151 MeHs1 3TO ObLIO HEOXKUIAHHO, T. K. MOKO KHUTY TPYIHO ObUIO
3a1on03pUTh B KOMIUTMMEHTAPHOM OMTMCAHUY POJIU TPAIULIMOHHBIX IPOhCOI030B
B MCCJIe[lyeMbIX COOBITUSIX. B manbHeliiieit padote B BopkyTe s1 Takke HEpeako
HCTIONB30BaJI CBOIO KHUTY «Bmacte m yromp» kak mpomyck. [amneko He Bce
corjlaiajiucb ¢ MOMM BUIACHUEM COGblTVlP‘I, HO B LICJIOM KHUIa Inpu3HaBajJlacCb
IIOCTAaTOYHO OOBEKTUBHOI, IMOKa3bIBaja, YTO MOXHO OXHUAATh OT aBTOpa B
OymyllieM, 1 pacrosarajia K OOLIeHUIO.

HpO,ZlOJ'DKI/ITeJIBHOCTb HHTEPBBIO

Opranu3zaiys rIyOMHHOTO MHTEPBbIO 0OCOOEHHO CI0XKHA, T. K. TaKasi BCTpe-
ya TpeOyeT, Kak IpaBwio, 1,5-2 4. HyxXHbl oYeHb BeCKMe MPUYMHEI, YTOOBI
HE3HAKOMOMY YeJIOBEKY, YacTO MpeACTaBIsIoNIeMycs 1o TejaedoHy, AaTh CO-
IJ1acve Ha CTOJb JUJTMTEIbHYIO BCTpeuy, OT KOTOPOM MOXKHO XKAaTh KaKoi yrof-
HO CKYKM, OECCMBICITUIIBI, IICUX0JIOTMYECKOro AMCKOMGbOPTA U MPOUYUX «IIpe-
JIecTeii» OOIIEHMSI, C KOTOPBIMU CTAJIKMBAJICS KAXKIIBIIA.

A nbITatock M30eXaTh 3TOrO cTpaxa MHMOPMaHTa obelaHUeM 3a1epXKaTh
Ha 15, makcumyM — 30 MuH. M TyT HeT HUKakoil HeyecTHOl urpbl. Korma
YCJIOBJIEHHOE BpeMsl paccTaBaHUsl MOIXOOWT, MOPOI0 OOHAPYXKUBAETCS, YTO
JAHHBIN YeJIOBEK B CUJIY TEX WJIM MHBIX TIPUYMH TUTOXO TIOAXOMUT Ha POJIb UH-
(bopmanTa. Toraa KpaTkocTb BCTpeur — O1aro Aj1si MCClienoBaTessi, KOTOpOMY
HE HaIo TPaTUTh BPeMs BIIYCTYIO C YEJOBEKOM, KOTOPbIN JMOO HE BIANEeT
HCcKOMol MHdopMalmeit, TM00 He XOueT el NeJMThCS M «BelllaeT JaIllly Ha
VIIIU», TMOO HE B COCTOSTHUM BHSITHO U JIOTUYECKU YETKO aHAIU3MPOBaTh U3Be-
CTHBII eMy MUp. Eciu ke MH(hOpMaHT OKa3aJicsl ICKOMbIM YEJIOBEKOM, TO $I €T0
cIipallmBalo: «Y Hac elle ecTb BpeMs?». U ecim Oecena eMy nokasajach MHTE-
PECHOM, a s He BbI3BI aJUIEPIMM, TO OH CaM MpejiaraeT MpoMLIUTh Pa3roBop.

JIOCTOMHCTBO Ka4eCTBEHHOIO MHTEPBBIO B €ro IIyoMHe 1 rmokoctu. He-
PEIKO TOCTUYD 1IeJIM B paMKaX OHOM BCTpeuu ObIBAeT 3aTpyaIHUTENIbHO. Pazy-
MeeTCsl, MOXKHO BECTH MHTEPBBIO 10 MCUepIIaHKsI TEMbI, HO 3TO TTOPOIO TpeOyeT
OYeHb MHOTO BPEMEHM.

Camoe IIMHHOE MHTEPBbIO, MMPOBEACHHOE MHOIO, JUTMJIOCH 8 4acOB. DTO OblIa
yBJIeKaTeIbHast Oeceia ¢ MoJIoJol Hemelikoii niepecenieHkoit B @PI. OnHako npu
TAKOM [UIMTEJIBHOM UM MHTEHCHUBHOM OOIIEHMH TEPSIETCS CIIOCOOHOCTH YETKO
OTCJICKUBATh HUTh PA3roBOpPa, JJOBUTh MPOMYIICHHbIE HIOAHCHI U YCTPAHATh X
C TIOMOIIIBIO YTOUHSTIOIIMX BOITPOCOB. [10TOM, yXe Ipy aHaIM3€e TEKCTa MUHTEPBbIO,
CTaJIo SICHO, YTO S MPOITYCTUJI MHOTO BO3MOXHOCTEl (hOKYCMPOBKHU Oecelbl Ha
BaXHBIX JETAJISIX.

OIBITHBIM ITyTEM $I TIPUIIIE]T K BBIBOLY, UTO ONTUMAJIEHOE TITyOOKOE MHTEP-
BBIO HE JIOJDKHO TpeBbImaTh 1,5-2 4. C ogHO# CTOPOHBI, 3TOTO JOCTATOYHO,
YTOOBI OPraHU30BaTh COAEPXKATEIbHYIO OeCeny U TOCTUYb ITOCTABICHHOM 11U,
a C Ipyroif CTOPOHBI — CPEIHMI YeIOBEK HOPMAJIBHO BBIICPXKMBACT MHTCH-
CHBHOE OOIlIEHME B ITpe/ieax TAKOro BPeMEHH.
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OmHaKo 4acTo JOCTWUYb IJIABHOM 1IeJTM MHTEPBBIO B MpeeiiaX 3TOro OTpe3Ka
BpeMeHH 0e3 MOoTepM KadyecTBa IpoOiaeMaTU4HO. BbIxomoM MoXeT OBbITh Io-
BTOPHOE MHTEPBLIO. JIpyroil BapmaHT MOXHO Ha3BaTh JIOHTUTIOAHBIM MHTEP-
BBIO, T. €. CEpPUSI OOBIMHBIX MHTEPBHIO, TIPOBOIMMBIX Yepe3 OTHOCUTEIHHO TN~
TeJTbHBIC UHTEPBAHI.

CTpykTypa CUTyalu¥ HHTEPBBIO
CuTtyalwisi THTePBBIO IETUTCS Ha mpu yacmu:

1. Bsedenue. B aTOli 4acTM MHTEPBBIOEP OOBSICHSIET 1IeJIb U 3a1auu
HCCIeoBaHMs. DTo GaHATbHBINM Te3uc. OMHAKO YacTo 3Ta YacTh MHTEP-
BbIO OKa3bIBACTCs OYECHb HCYﬂaqHOﬁ. npOCJIYI_IJI/IBaH 3aIlliCu CBOUX UH-
TEPBbIO, 51 TIOPOIO YKacalicsl: Kak TOMOPHO chOpMyIMpoBaHa IepBast
¢paza!l A Begp MMEHHO OHa JOJIKHA PACIIONIOXKUTH K Oecenme. A s He-
PEIKO HauMHaJl Tak, YTo MPH MPOCTYLIMBAHWY 3alMCH S1 HE MOT yIep-
>KaTbcsl OT BbIBoA: «Ilocae makoeo Hauana mHe He XomeAaocs Obl yua-
cmeogamv 8 unmepsvlo». TYT BKCIIPOMT SIBHO HeyMecTeH. PasroBop
erle He Havasics. SI3bIK MHTepBbIoepa «He pazorpescs». «Kopsisas» cu-
Tyalusi TIOpOKIAeT KOPSIBBIN SI3bIK. MexXIy TeM HaZlo MpeleIbHO TOUHO
1 uHTepecHo (!) chopMynrpoBaTh TeMy MCCIEIOBAHUSI U OOTOBOPUTH
BCE OpraHu3alMOHHbIe MOMEHTHI. Bo BBeIeHUM MHTEPBbIOEP CIIpalliBa-
€T pa3pelIeHre BOCIIONb30BaThCS JMKTO(OHOM, rapaHTUPYeT KOH(hUIEH-
LIMATBHOCTb. DTa YacThb JOKHA ObITh MpeaebHO JAKOHUYHON 1 UHMOP-
MaTuBHOI. B IIPOTUBHOM CJiIyda€ OHa BBIZOBECT Y INOTCHLHAJIBbHOT'O
HMHMOPMaHTA TOJILKO XXeJlaHKe MOOBICTPEN pacCTaThCsl C UCCIIEI0BATENIEM.

ITockoibKy GaronpusiTHasi CUTyalysi B Ka4eCTBEHHOM MHTEPBbIO OCO-
OeHHO BaXkKHa, TO TIOPOI0 YMECTHA CBOETO pOJia yeepmiopa — BCTYIIV-
TeJIbHOEe OOllleHHe. DTO pa3roBOp Ha JIIOOYI0 YMECTHYIO TEMy, 4acTo
JIAJIEKYIO OT TeMbl MIHTEPBBIO (ITOrofa, TpaHCIopT U T. 1.). Ha 3toit daze
s TIOpoIo Opayl Ha cebst posib paccKa3urka, Kak Obl BOBJIEKAs MOETO
nHpopMaHTa B pa3roBop. IIpaBna, yBepTropa IpeacTaBisieT Co00i Kpaii-
He I1IeKOTIMBbI MOMeHT. Ecii nHbOpMaHT—3aHSITOM YeJIoBeK, TO OUeHb
JIETKO MepeOOopIINTh, JOOMBIIKUCE 00paTHOTO 3(pdeKTa: TedsT OyayT Boc-
MPUHUMATh Hecephe3Ho. ONTUMAaTbHbII BApUAHT AJIs1 yBEPTIOPbI — UH-
TepecHast ist ”H(OpMaHTa TeMa, KOTOPYIO MOXKHO JJAKOHUYHO PaCKPhITh,
MPOJEMOHCTPUPOBAB CBOIO OTKPBITOCTh, MH(OPMUPOBAHHOCTD U APY-
TVie BaXXHBIC IS TIPEACTOSIIIIETO OOIIEHNS KayecTna.

2. Ocnoeénas wacmo unmepewvro. OHa BHyTpeHHE CTPYKTypUPOBa-
Ha. B mepBoif yacTu perraeTcs 3amada co3maHysI O1aroprusTHON aTMOC-
depbl. 3mech enaTeIbHBI TPOCTHIC, HO MHTEPECHBIE TS HHTEPBLIOMPY-
e€MOro BOIpOCH. Ecim TeMa McciemoBaHMs TO3BOJSECT, TO MOXKHO
HaYMHATh C TIPOCKOBI paccKa3aTh 00 OCHOBHBIX Bexax omorpadum. D1o
TeMa, INe KaXIbIi YYBCTBYeT ceOsl SKCIIEPTOM, IIe BCE eMy MHTepec-
Ho. [ToaToMy Takoe Hayajo MOXeT CO3IaTh TUTAIIapM T BBIXOOA M Ha
IpyTve TeMBl. Pasymeercs, nameko He BCerma Takoe Hayalo yMecTHO. B
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WHTEPBbIO, KOTOPBIC SI MPOBOAMII IO BOIPOCAM PECTPYKTYpHU3aLlUM Me-
HEIXMEHTa, TAKO# 3aX0/ ObLI Obl OUeHb HEYMECTHBIM, OCOOEHHO YUUTHI-
Basd BPECMCHHbIC OTpaHUYCHUSA 06U_lCHI/lﬂ B rnipeacjaax pa6o'-1ero JHSA UH-
dopmanTa. K 1IEKOTIIMBEIM BOMIpoOcaM, TPeOYIOIIUM OJ1aronpHUsITHOMN
aTMoc@ephl, IePexXoisT K cepeIuHe NHTepBblo. Eclin MHTepBBIOEP CMOT
pacIojioXuTh MH(GOPMAaHTa K OTKPOBEHHOI Oecele, TO 31eCh MOTYT OKa-
3aTbCAd YMECTHBIMU BOIIPOCHI, KOTOPLIC ITOKaA3aJIUCh 6bl 6€CTaKTHblMI/l B
MepBOIl YacTH MHTEPBHIO. B KOHIIE, KOrma MHTePBLIOMPYEMBII yCTal, 3a-
JIal0TCsl BOMPOCHI, HEe TpeOylolue 00JbIIOr0 MHTEJJIEKTYalbHOTO HAMPsI-
KeHUS. DTa 4acTh BaXKHa U ISl 3aTylIeBBIBAHUS B IaMITU MHGOpMaHTa
dakTa 00CyXKIeHUsT IEKOTIMBBIX BOIPOCOB.

[Momuute, xak Htupaui B «CeMHaIaT MTHOBEHUSIX BECHbBI», YBUIEB, UTO
TeCTAIlOBIBl IPOHECIN €0 YeMOAAH C palueil, 0OmyMbIBal TEXHOJIOTHUIO
HEMPUHYXAEHHOTO BBIBEABIBAHUSI Y CBOMX KOJUIET CTOJb LIEKOTIMBOMA
uHopMaiyy. [J1aBHOE, YTOOBI HUKTO He 3aII0I03PUII, YTO OH MHTEPECYETCS 3TUM
yemonaHoM. Ocoboe 3HaueHre OH MpUIAT BXOAY U BbIXOLY M3 pa3roBopa. Eciu
MOTOM OyIyT BCIIOMUHATD, 3a4eM Ipuxomwt IIITipmuil, To BCIIOMHAT IepBbIe
¢dpaspl (popManbHas MpUYKMHA MPUXOAa B KaOWMHET) M TOCIEAHUE CJIOBa, C
KOTOPBIMH OH yxomw1. OOMeH CJIOBaMU B CEpeIMHE PA3roBOpa OKaXKeTCs 3a0BbIThIM.
O NpoMCXOXIEHUH palliK OH Y3HaJI, IIYTIMBO CIIPOCUB O TJIaHaX recTarnoBla Ha
OTIYCK ¥ KUBHYB Ha YeMOJIAH.

OTOT NPUHLMUIT MOXET ObITh BaXKeH U B MHTEPBbIO. ECiu 3aKOHYUTH
IIEeKOTIMBBIMU BolipocaMu (00 yIuiaTe HaJIoTOB, HeDOpMabHBIX OTHO-
HIEHUSIX UM CeKCyaJbHBIX YCTAaHOBKAX), TO B HajbHelIlIeM y UHDOp-
MaHTa MOXET CJIOXUTBLCS BIIeUaTIICHUE, YTO UMEHHO paay 3TOM HHGOp-
MaluMM ucciaegoBaTelb U npuxoauy. Eciu Xe B mociaeaHeill yacTu
pa3roBOp IJIaBHO IEPEXOINT Ha COBEPIICHHO OTKPHITHIC U IIPOCTHIC TEMBI,
TO BOCIIOMUHAHME OCTAHETCS MHBIM.

NHTEpBBIO — 3TO AMHAMUYHBIN CIIEKTaK/Ib, B KOTOPOM MH(POPMaHT
He MOT BBIYYUTH Bce cioBa poian. OH OTBeYaeT SKCIIPOMTOM Ha BOIIPO-
Chl, JJIs1 KOTOPBIX HE TOTOBUJ OTBeThl. I103TOMY HEpeaKo B YCIOBUSIX
neduuurTa BpeMeHM, OTBOAMMOrO B paMKax Oecelnbl Ha 00ayMbIBaHUE,
OH BbIJAeT JIMIIb MH(OpMALIMIO, JIeXKaIy0 Ha TOBEPXHOCTU WJIM HA KOH-
YMKe ero sI3plKa. 3a 3TUM CTOUT Ae(EKT ITaMITU, KOTOpask He MOXET ObI-
CTPO aKTyaJIM3UpOBaTh BCIO COJEp:Kallylocsl B Heil MHPOpMaLIUIO IO
IIEPBOI1 ke mpockbe nHTepBbhioepa. Eciu ynoBIeTBOPUTHCS OMHUM BOII-
pOCOM IO BaxKHOMY CIOKETY U OOHMM OBICTPO JaHHBIM Ha HEro OTBE-
TOM, TO BEJIMK LIAHC cOOpaTh MUMDBI, CTEPEOTUIIBI, OTOIECKU UACATbHO-
ro «SI». I1pu 3ToM MH(POPMAHT BIIOJHE UCKPEHEH U HE MbITAeTCS UTPaTh
pOJIb U3 YyXOTO aMILIya.

Brixom MoxeT OBITH B 3aX0[¢ Ha OOHY M Ty Xe TeMy He KpyraMu, a
yepe3 crupasb. [IpocThie MOBTOPHI OAHOrO BONPOCAa HE MOTYT HE BbI-
3BIBaTh pasapaxeHus. Eciau ke Bo3BpamaTbCsl K OMHOM U TO# Xe TeMme
C pa3pbIBaMU BO BpeMEHH, yepeayslt oOlme M YTOYHSIOLIME BONPOCHI,
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TO MOXHO 3aCTaBUTb I/IH(I)OpMaHTa HamnpsdraTtb naMATb pas 3a pasoM B
OJHOM U TOM 2K€ HaIlpaBJICHUU. B PEIYJILTATC OTBETHI B KOHLIE MHTEPBBIO
MOTYT OYE€Hb CYIIECTBEHHO OTJIMYATBCA OT TOI'O, YTO 6bIJTO YCJIbBIIIAHO B
ero Hauajge. B xome mIyOOKOro MHTEPBBIO HCCIIeIOBaTeb IEHCTBYET
MOPOI0 KaK TCUXOAHATUTUK, TIOMOTAIOIINIA CBOEMY COOSCEIHUKY pac-
KarbIBaThb B I[GGpHX €ro namMATu ACTajaIn, MEXaH1U3MbI, l'lOl"p86eHHbIe 1o,
IEIIJIOM BPEMECHM.

3. 3akaroueHue unmepgvio. B 3TOM YacTU BBISICHSIETCS, BCE JIM, C
TOUYKU 3peHMsI TH(GOPMaHTa, BOITPOCHI ObUIN 3aTPOHYTHI, Beb €T0 BUJIE-
HUE TeMbI MOXKET CYIIIECTBEHHO OTJIMYaThcsl. MIHOIIA B Ka4ecTBe 3aKIT0-
YEeHUsT MHOIO MCTIOJIb30BaJICSI 0000IIAIONTI MHTEPIIPETUPYIOLINIA BOM-
poc: «Takum obpa3om, Kak s NOHUMAIO, HCU3Hb CKAAObIBAEMCs
Hopmanavio 7». Hepenko B 3T0T BpeMst AMKTO(MOH yke BhikimodeH. Co-
31aHHas aTMocepa U BBIKITIOYEHHBIN TMKTO(OH TIOPOIO CTUMYJIMPYIOT
MHTEPBBIOMPYEMOTO C/IEIaTh CYIIECTBEHHbBIE JOMOJHEHUSI, yTOUHEHUSI.
B Moeii ipakTHKe MHOTIa MMEHHO 3Ta YacTh JaBajia cCaMylo MHTEPECHYIO
rHMOopMaLIHIO.

Hrpa undgopmanra

MHdopMaHT HepeaKO BBIHYXKIEH OBICTPO OTBEYaTh Ha BOMPOCHI, KOTOPhIS
npexae o0CyXnaTb U 0OMyMbIBATh HE MPUXOAWIOCH. Y BOT Ha BOMPOC 3BYYUT
OTBET, KaK OyaTo 3apaHee 3aroTOBIeHHBIN. OH KaXeTcs JIeXallluM Ha TIoBEepX-
HocTu. [Toporo 32 HUM CTOWT BIUSTHUAE UAEATBHOTO «$», JaBIeHUE HOPM, TUK-
TYIOILIMX JOJDKHOE MoBeaeHe. Bo3HMKaeT cobiasH chirpath 0osiee Wi MeHee
WUAeaTM3UPOBAHHOTO Treposi. YacTo 3a 3TON UTpoli CTOMT Oecco3HaTeNbHOe
CcTpeMJIeHUE BBITVISIICTD JIydllle, IPUINIHEe, «[IPUBCTATh HA IIBIMIOYKW» TIepe]
MMOCTOPOHHWM YeJIOBEKOM, KOTOPbIi TeOsT He 3HaeT. 3aueM e repea HUM oOHa-
>KaThCsI 0 HETIPUINYMS? A €CJIM MHTEPBbIOEP CUMITATUYEH, BbI3bIBACT YBaXKe-
HUe, TO cO0JIa3H MaHUITYIMPOBATh BIleyaTieHEM Bo3pacTaeT eiiie 6ojee. Kak
MPOOUTHCS K peasIbHOM TMIHOCTU MH(MOPMAHTA U €T0 peaJIbHOMY OITBITY?

OnuH 13 crnocoboB — YBOAUTh MH(MOPMAHTA OT PACCYKAEHUI O LIEHHOC-
TSIX, OT OOIIMX OLIEHOK Cce0sI M CBOEH CyIBbOBI K OIMMMCAHMIO TTPOCTHIX MOBCEI-
HEBHbIX MpakTUK. He mocTynKoB, a MMEHHO TMOJyaBTOMAaTUYECKUX TMPAKTHK,
KOTOpBIE TPEICTAIOT KaK «OUeBUIHBIC» U «CaMoO co0oil pasymeromuecs». B
HUX HET ITPOCTPaHCTBA IS TIPOSIBJIEHUST JOCTOMHCTB TMYHOCTH, KaK U JIJIs1 pe-
TYIIM €€ He OYeHb MPUBJIeKaTeIbHBIX CTOPOH. IIpy BHUMaTETbHOM «pacKpydu-
BaHUW» TEXHOJIOTUY TAaKMX MPAKTUK HEPENKO PACCYXAEHUSI 00 OOIIMX TTPUH-
LIMIIaX OCTAlOTCSl B CTOPOHE MOPAJIbHOM AeKiIapaliveil, 3aBucliieil B o0yiakax.
Cepusi OnMCaHWN CXOXUX MPAKTHK MPUOIIKAET K pealbHOMY «S», T. K. TH-
caTh 9KCIPOMTOM CLIEHApUH MHOTOYMCIICHHBIX 0€300MIHBIX XKUTEUCKUX CU-
Tyalluii — 3aHSATHE U TPYyAHOE, U OECCMbICIIEHHOE.

B uccrnenoBaHuM MOTPeOUTEIBCKOTO MOBEICHMSI MOJIOIEXU MH(MOPMAHT,
MOHSIB, YTO MCCIIENOBATeIeii MHTepecyeT MpobjieMa MoTpeOUTEeIbCTBA, aKTUBHO
MOJUEPKUBAJI CBOE PABHOIYILIME K MATEPUATbHOMY MHUDY, TPUOPUTET TYXOBHBIX
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eHHocTeil u unTepecos. Ho npu mepexose K ONMCAHMIO MOBCEIHEBHOCTH OH
COBEpIIEHHO €CTECTBEHHO OTOPBAJICA OT BIOJHE MCKPEHHE PA3leNseMbIX UM
HEMATEPHAITUCTHIYCCKUX IIeHHOCTeﬁ N Ha4yaJl OIMChIBATb CBOIO 2KHU3Hb,
TIEPENOJHEHHYIO 3200 TAMH O JETAISIX ONEXKIIbI, O NPOU3BOIMMOM MM BIICUATIICHHH.
Ha KaxKJIOM 1ary JeTajJd MNOBCECJHEBHOCTH HAYa/IM IPOTHBOPEYUTDH
MPOIEK/IAPUPOBAHHBIM OOIIMM NPUHIMIAM W IEHHOCTHBIM OPHEHTAIHSM.

YenoBeK UTPaeT CBOIO POJIb HE TOJIBKO CJIOBAaMU, HO U MUMUKOM, XXECTaMH.
BoipaxeHue ulia y HeyMeJoro akTepa Mopolo 0OHaXXaeT CMBICIbI, JiexXalllne
3a cloBaMU. BaXXHBIM TOTTOTHUTEIbHBIM TEKCTOM SIBJISIIOTCS IJ1a3a MHMOPMaH-
Ta. Bo3MOXHBI pa3Hble (DOPMbI X KOHTAKTa C IIa3aMUd MHTEpPBblOepa: Ijia3a B
ry1a3a; OJy>XKIarolIuil B3TJISA; B3IJISIA B CTOPOHY.

Koraa pasroBop uzeT riasa B Ij1a3a, MPOCTPAHCTBO IJIST IBOMHON MTIPHI CY-
IIECTBEHHO YMeHbIIaeTcs (eciv, KOHEUHO, MHMOPMAHT He SIBJISIETCSI ONIBITHBIM
akTepoM). 3a GIYyXIAIOIIMM B3[JISIOM MOXET CTOSITh MOTJIOMEHHOCTh UHDOP-
MaHTa COOCTBEHHOU peublo, 03a004eHHOCTh €e BHyTpeHHel jorukoid. [1pu atoM
rjla3a MHTEPBbIOEPA €My TOJbKO MEIIAloT, TT0O3TOMY OH CKOJB3UT B3IJISIAOM, He
BUIISI, U TIO MHTEPBbIOEPY, U 1O UHTEPhepy. 3a TaKOM aBTOHOMHOCTBIO MOXKET
CTOSITh camasl pa3Hasl CTeleHb UCKPEHHOCTHU. B3IJsim B CTOPOHY MOXKET CKpbI-
BaTb HEMCKPEHHOCTb, HO XKECTKOM CBSI3U 3TOM XapaKTEPUCTUKU C JOCTOBEPHOC-
ThIO MPOM3HOCUMBIX CJIOB HeT. EcTh JItoan, KOTOpble HUKOTIA He CMOTPST B IJ1a3a
cobeceqHMKaM, JaXxe OTBeUass Ha camble OaHaJIbHbIE BOMPOCHI.

[To uHTEHCUBHOCTHU KECTUKYJIAUNUN MOXHO CyAUTb O TOM, HAaCKOJIbKO T€EMa
MHTEPBBIO 3aMHTEepecoBaja U 3auHTepecoBaiia nHGopMaHTa. [IpaBna, BaxxHa He
caMa MHTCHCUBHOCTb, a €€ UBMCHCHUEC, T. K. Y Pa3HbIX .)'llOﬂ,Cﬁ OOUH U TOT XK€
YDPOBEHb BOJTHEHUS TepenaeTcsl pa3HON AMHAMUKOM XECTUKYJISIIIUM 1 MUMUKU.

NHTepBBIO YYKAKY

NHdopmaHT oTBeyaeT Ha BOMPOCH KOHKPETHOTrO yejoBeka. M ero oTBeTHI
BO MHOTOM OIIpPeNesSIIOTCSI TEM, KaK OH OTHOCUTCSI K HEMY, KEM OH ero Tpej-
craBiaseT v T. A. [1o3TOMYy OOMH M TOT e MHMOPMAHT MOXET JaTh pa3HbIe
OTBEThI HA OJVH BOIPOC, MPOU3HECEHHBIN Pa3HBIMU UHTEPBbIOEPAMMU.

Hepenko BcTpeualoiasicsi cuTyalss — WHOCTpPaHel KaK MCCJIeN0BaTeb.
Kaxk Ha Hero pearupyioT uHdopMaHThl? MHe Mpuxoauiaoch aejaatb B Poccuu
WHTEPBbIO ¢ MOMMU KoJjuieraMu u3 BemukoOpurannu u CIIA. OmHO3HAYHO
XapaKTepUCTUKU POJIM CTaTyca MHOCTPaHIIa Ha MoBeJAeHUe MHGOPMaHTa y MEHS
HeT. MHOroe 3aBUCHUT OT CTENeHU NMaTPUOTU3Ma UHTEPBbIOMPYEMOTO YeJIoBeKa
U OT TOI'0, KaK OH MOHUMAET MaTPUOTU3M.

B coBerckuii mepuon B Maccax ¢hOpMUPOBAIOCH YOEXACHUE, YTO «COpP U3
130bl HE BBIHOCSITY, TTIO3TOMY MHOCTPAHILIbI HE TOJKHBI 3HATh O TEHEBBIX CTOPO-
Hax Halllell peaJIbHOCTH, Jaxe ecJiu ee Helb3sl cKpbiTh. MHOCTpaHel, dororpa-
(upyloiunii MpauHble Mei3axu HaLIMX TOPOJOB, BbI3bIBAaJ HEraTUBHOE OTHO-
1IeHWe He TOJbKO y YMHOBHUKOB M 4ekKMCTOB. Hepenko cuuTanoch HypHBIM
TOHOM JI€JIUTHCS C YYXKUMU TpobjieMaMu, O KOTOPBIX MOXHO ObLIO CBOOOIHO
TOBOPUTH B CBOEM KpYTY.
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IToMHI0, KaK BO Bpems moe3aku B UexocaoBakuio B 1976 r. oauH U3 4ieHOB
TYPUCTHYECKOI IPynIbl CKa3aJl B Ppa3roBope MeCTHOMY XKHUTEJI0, YTO Yy HAC elle
€CTh IePeBHH, Ilie 10 CHX MOP HeT JjieKTpudecTsa. Ilocie 3TOro K Hemy nogonuia
NeBYNIKA W3 HaLleil rpynmbl ¥ BO3MYUIEHHO cHpocuja: «3adyeM Tbl €My TaK
ckazan?». «Tak 3To ke npaBaa! SI cam Bugen!». «MaJjo ju 4to Tel BUaea! 3auem
Ke nepej MHOCTPAHIEM NMO30PUTHCA?».

B niocrcoBeTckumit IMEPUO 3TOT TUII ITAaTPUOTU3MA YMEHBIITWIICSA, HO HEPEIKO
OH BCTpEYaeTcs U cemyac.

B Hayasne 1990-X IT. s1 IPOBOANT BMeCTe C MOMM KoJuleroii u3 Bemkoopuranun
HUHTEPBBIO C OJHMM W3 JUAEPOB maxTepcKoro asmkenus. Illaxrep, KoTopbrit
MPUHALIEKAN K OYeHb BOMHCTBEHHOMY IPO(coI03y, OTBEYAT HA BOMPOCHI KaK-
TO MPOCTPAHHO, YXOINJ OT KOHKPETHBIX OTBETOB M BOOOILE POU3BOIIII CTPAHHOE
Breyatjiende. Moii Ko/ulera He rOBOPHJ MO-PYCCKH, M 5I €My BCe MepeBOIMII.
KOI1a HHTEPBBIO 3AKOHUMIOCH, NPOCOIO3HDII THAEP MOAOLIEN KO MHE H HCKPEHHE
cIpocuit: <4 mam Huueeoauuineeo ne Haboaman ?». «/la nem», — c HedoymeHuem
omeemu si, He NOHUMAsL, YO MOdcem Obime 6 Haulel meme AuwHum. «Hy, moi,
Koeda 6ydeuib emy 008sACHAMb, NOOPEOAKMUPYI...».

B nmanpHelimeM MHe TIPUXOIWIOCH HAOMIONATh, KAK MO COOTEUSCTBEHHM -
KU, OoJiee YeM KpUTHMUECKU BOCTIPUHUMAIOIIIME HaIlly XKU3Hb U OCOOEHHO T10-
mutuky Kpemisi, B Gecene ¢ MHOCTpaHLIaMM BAPYT MpeBpaIlaiiCh B SIPbIX
Oo(ULIMATBHBIX TATPUOTOB, HE YCTYMAIOIIMX B CBOUX CYXICHUSIX MPEACTABUTE-
JIIO TIPEe3UICHTa Ha BCTpeUe C MTHOCTpaHHBIMU KOppecIioHAeHTaMU. Takoe mpe-
BpallieH1e MHE ITPUXOANIOCH HAGIONATh U Ha 3araje: YeJI0BeK, OUeHb KPUTH-
YECKM HACTPOEHHBIN IO OTHOIIEHUIO K OKpPYXaloIlel ero XXWU3HW, BIAPYT
TMpeBpallaICcs B TOJCAENOBaTOro0, 60Je3HEHHO YYBCTBUTEILHOTO M HEUCKPEH-
HEro IaTpuoTa B 001eHur ¢ nHoctpaHamu. [TpoBoas nnrepsbio B CIIIA, s
TOXE YacTO CTAJIKWBAJICS C TOBBIIIEHUEM YPOBHS MaTpUOTU3MA y MOMX CcOOe-
CcemHUKOB. MIM XOTeJloCh MoxKaeTh MEHS 3a TO, UTO 51 BhIHYKIEH XUTb B Poc-
CUU U He MOTY repebpaThcsl B AMeprKy. Takol maTpuoTuyecKuii (hoH Helb3st
OBLIIO HE YYUTHIBATh ITPU MHTEPIPETALIMM OTBETOB Ha YaCTHbIE BOIIPOCHI.

OnHako CaMOKPUTUYHBIE TTATPUOTHl B AMEpUKe MHE MOTalaIiCh JOBOJIBHO
yacTo. MIX OTKpOBEHHbII pa3roBop O si3Bax M MpobiieMax CBOei CTpaHbl, Kak
MHE KaXeTcsl, He IPOTUBOPEYI UX MTAaTPUOTH3MY. 3a KPUTUKOM CTOSUT HETIpO-
U3HECEeHHbIN Te3UC: «/la, y Hac MHO20 8CAKOU OpsaHU U nopokos. Ho ecepas-
HO 8 MuUpe Hem CMpaHbl, Komopasi 0vL1a Obl ayuue>.

[TpoTuBOIMONIOXKHBIM, MEHEE pACTIPOCTPAHEHHBI BAPUAHT MCKAXKEHUS TIO31 -
LIV B TOM XK€ CUTyally OOILEHMS C MTHOCTPAHILIEM 51 HAOMOAAI Y MpeICTaBUTE-
Jiel npo3anagHoi TuoepaabHOM MHTEIMIeHIIMU. CTONKHYBIIUCH C YeoBe-
KOM ¢ 3ariajia, OHU MOPOIO BAPYT HAYMHAJIM TTOCKITNIaTh TOJIOBY TETUIOM U TETh
JTudupamObl «IIMBUIM30BAHHOMY MUpPY». Kora He XBaTajio pealbHOro Mera,
WICTIOTb30BAIMCh €r0 3aMEHUTEJIU.

Jpyroil BapuaHT UIPhl C Uy>kKakoM MMeeT OoJjiee YacTHBINM Xapakrtep. YUy-
>KaK — 3TO TOT, KTO KUBET MHON XMU3HBIO.
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MHe 4acTo MPUXOAMIOCh CTAJIKUBAThCH C TAKOW CUTYyallMeid Mpy U3ydeHu|
TIOBCEHEBHOM X13HN Hemelkux Tepeceneries u3 ctpad CHI B I'epmanuio. OHu
cIeIay pelIatoluii, HEPeIKO CaMblii BAXHBIIA 11T B CBOEH XU3HU: OPOCUIM BCe
u yexanmu. U 3nech MHOTME CTOMKHYIMCH C MAaccoii Mpo0ieM, 0 KOTOPBIX paHblie
Y He JOraJbIBaMCh; OKA3al0Ch, YTO MX TYT'M 3a HEMIIEB HE TIPU3HAIOT, U PabOThI
HET, a Ta, KOTOpasi CTh B MEPCMEKTHBE, —HECOTOCTABUMO XYK€ OCTABJICHHON B
Poccuu (HeT 3HaHMS s3bIKa, HE TMPU3HAETCS COBETCKMN AMILIOM U T. A.).
HUccnenoatenb, paccripalimBatominii X 0 XU3HU, — YyXaK, He CAENaBLINI TAKOTO
mara. ['OBOpUTh €My O CBOMX HBIHEIIHMX Tpo0jieMax — 3HAUMT TPU3HATh
OIIMOOYHOCTD WM COMHUTEILHOCTh CBOETO CTPATErMYECKOro BbIOOpA.

N 3pech cpabaTbiBaeT MeXaHU3M, KOTOPBIN 3. Dpelin Ha3bIBaJl «pallMoOHa-
JIM3almeii»: yXe clieJJaHHbBII 1ar onpaBablBaeTCsI B pallMOHAJIbHBIX TEPMUHAX.
TIpu aTOM TIpUBOAMMBIE (DAKThI, TaxkKe TPU HAJIMYKMH OIIYIIaeMOM X KOPPEKTH -
‘POBKHU, TIJIOXO CTHIKYIOTCH € 60POCThIO, KOTOPas ABIsSeTCs Peakleil Ha CUTY-
aIMIo OOIICHMS C Uy>KaKOM, OBIBIIMM COOTEYECTBEHHUKOM.

DT0 MOBOIBHO PACIPOCTPAHEHHBIM KOMIUICKC SMUTPaHTa: y MEHS BCe
XOpOILOo, 34eCh JyYlle, 4eM y Bac, a OymeT euie Jydine! I'me KoHvaetcs
TepaIeBTUYECKOe CAMOBHYIICHNE, MIPa X HAUYMHAETCS OTKPOBEHHBIN paccKas,
OMpeNeuTh TIOpolo BechMa coxXHO. OTKpoBeHHas MHGOpMalus WAET, KOrma
PaccKa3bIBaeTCs O MPOLLIOM. JISHTMOTHB MPOCT: HaM OBLIO TPYIHO, HO MBI BCE
NpeoosIeNi, M ceifyac Hallla XU3Hb NMpekpacHa. Te, KOMy MoKa Tak MCKPEHHE
CKa3aTb HeNb3s, HePeIKO M30eraroT MHTEPBBIO.

HccnenoBarens cranikuBaeTcss C UTPOM IJIsl 4yXkaka, Jejiass MHTEPBbIO C
PYKOBOIUTEISIMU NPEANPUSTUIA U OpraHu3aluid, T. €. C TEMU, IJIs1 KOro U3yda-
eMblil 00beKT—KITI0UeBas YacTh UX UAeHTUYHOCTU («[lokaxu MHe cBoe mpe-
MpUSITUE, U 51 CKaXYy, KaKOW Thl MEHEAKEeP» —MOHSTHBIM MPUHLUI UX BHEITHEN
uneHtudukauun). Orciona xxeaaHue NIpUyKpacuTh MOJTO0XKEHUE, TIPUKPHITh He-
raTuBHbIE (paKThl, HEe MTOKa3aTh Bcex MpobjeM. Hepenko 3a aTUM He CTOUT pa-
LUOHAJbHON 03a009¢HHOCTH KOMMEPUYECKOM TalfHO# (3TO OCOOBIN TUI ITOME-
XU1), IPOCTO UAET MaTPUOTUYECKAsT Urpa.

Yto nenarh Cc MaTpuoTUUYECKUMU noMexamu? BbIXo/ TOIbKO OOUH: CHUMATh UX
B IIpoliecce COMOCTaBIeHUsI MHGOPMAaIlUU U3 PA3HBIX MICTOYHUKOB, OTCEKATh IIPO-
CKaJb3bIBAIOIIME B UHTEPBBIO (haKThl OT OLIeHOK. [1opoto moMoraeT caMOKpUTUY-
HBIU MOAXOM MCcienoBaTelisl, KOTOPbIi Kak Obl MpUIallaeT K 4ecTHOl Oecene,
OTKPOBEHHO paccKasbiBasi 0 MpobeMax CBOei CTpaHbl, CBOETO YHUBEPCUTETA WIIN
CBOMX COOCTBEHHBIX. OTKPOBEHHOCTD YaCTO SIBJISIETCS TUIATOM 32 OTKPOBEHHOCTb.

HcnosHeHne poJid HHTEPBbIOEPA

Camblii OyecTsIIIMI MHCTPYMEHTApUil MOXKET He CTacTU UHTEPBbIO OT MPO-
Bajla, €CJIM UHTEPBbIOEP IJIOXO UCIOJHSET CBOIO POJib. [JlaBHAs 1LieJb UCIIOJ-
HEHUSI COCTOUT B TOM, YTOOBI MTH(POPMAHT OXOTHO O01IAJICS Ha MPEAJTOXEHHYIO
emy Temy. Eciiu Takoro xejlaHus Y HETo He MOSIBUTCS, TO MOJIHOLIEHHOE T1y00-
KOE€ MHTEPBbIO HE TOJTYYUTCH.
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Kaxkue TpeboBaHUsT MpeabsBIsIeT JOIMKa CIIEKTaKIIs o Ha3BaHueM «[ty-
00KOe MHTEPBbIO» K UTPEe IJIaBHOTO UCTIONHUTENsA? JIJ1st OTBETa Ha STOT BOITPOC
OUeHb MOJIE3HBIM MOTYT OBITh COBETHI, cchopMyarpoBaHHbIe Jleittom KapHeru
B ero pabore «Kak 3aBOEBBIBATh Ipy3eil M OKa3bIBATh BIMSHUE Ha JIIONEI».
31ech B 3ar0JIOBOK BBIHECEHBI T€ XK€ 11eJIM, KOTOPhIE CTAaBUT Mepes Co0OM rc-
crenoBaTesb, WAYIIMI Ha MHTEPBbIO: eMY HAJ0 CTaTh APYroM MHMOpMaHTa U
0Ka3aTh Ha HETO BIMSIHUE C LIEJIbIO TIOTydeHMsT Hy>KHOM nHpopmaumm. J1. Kap-
Heru chopMyIMpoBall CieAylollye MPUHIIMITBI, KOTOPBIE JIETKO TIEPEeHOCSTCS
Ha CUTYaLIAIO NHTEPBBIO.

/. YVawioka. J1. Kapreru (1990: 35) nuier: «Bbi 0042icHbl UCNbIMbIEAMb
padocme, 00WasCy CAOO0bMU, eCAUXOmUme, YM0o0blLA0O0U UCNbIMbIBANUDPA-
docmb om o0ujenus ¢ eamu». VICKpeHHSISI 1 yMeCTHasl YJIbIOKAa MHTEPBbIOepa -
5TO MHCTPYMEHT CO3/IaHusI OJIaroNpusITHOI aTMOChepbl MHTEPBbIO. Takas yJbio-
Ka KaK B 3epKajie OTpakaeTcs Ha JiMlie coOecemHUKa OTBETHOM YibIOKoil. U
3MIeCh HAOJIIOAAETCSl MPUYMHHO-CIEACTBEHHBIN KpYyT. C OMHOI CTOPOHBI, YITbIO-
Ka oTpaxaeT Xopolllee HacTpOeHHEe, HO C JPYroli — OHA €ro M TOpOXIaeT.
Ecmu uHTEepBBIOED YMEeT BIaaeTh CBOMMHU YyBCTBAMU, TO OH OCTABMT ILIOXOE
HacTpoeHue Ha Mopore TOro I0Ma, re MPoXoauT UHTepBbI0. Eciu oH 310 ne-
JIaTh HE B COCTOSTHMM, TO OH 3aHSUICSI He CBOMM jeioM. CriaceHUeM SIBJISIeTCS
JIMIb CYACTIIMBAs XKU3Hb, HE Jaolliasl TOBOAA AJIs1 KMCJIOTO BbIPaXKEHMs JIMLIA.
PazymeeTcs, peub uaeT muiinb 00 UCKpeHHeH yibIioKe. [1oaToMy B Hallel mpo-
(beccum Mbl JOJKHBI YITPABJISITH HE JIMIIOM, & YyBCTBAMU, BOCIIPUSITUEM MUPA,
a He Ty0aMu. YIIbIOKAa MHTEpBBIoepa (POPMUPYET MOJIOXKUTEIBHBIN pecypc 1c-
cnenoBatenbeKoi cutyauyy. Kak et JI. Kapueru (1990: 37), «ona o6oea-
waem mex, Kmo ee noayuaem, He 00e0HAA NPU IMOM mex, KMo ero 00apuea-
em». OOBIYHO TPYOHO BUIETH Ce0SI CO CTOPOHBI, ITO3TOMY 3TH HIOAHCHI
YCKOJIB3AI0T U3 MOoJIs 3peHust. Ho rpr TOBTOPHOM MHTEPBBIO MOXKHO ITOTTBITATh-
¢ B3ISIHYTh Ha ce0s1 I1a3aMu MH(popMaHTa.

«B mponuIblii pa3, — roBopuT UH(GOPMAHTKA, — Bbl ObLUIM KAKUM-TO
cepbe3HbIM, HEeYJIbIOUMBbIM. [VIHE MOPOI0 Ka3a/ioch, 4To Bamm Mbicim yoeraror
OT Moeii 0OJITOBHM KyJA-TO JAJIeK0». SI ObL1 OY€eHb yIMBJIEH TAKMM ONMCAHMEM
MeHs1. 51 ObLT yBepeH, YTo BeJl ce0s1 PACKOBAHHO, OTKPHITO U Becesio. OKa3aioch,
410 He Tak. He B 3TOM /M K04 K MOHUMAHHIO HE OYEHb YJIAYHOIO MEPBOro
uHTEPBbIO? B X0/1€ MOBTOPHOIO MHTEPBLIO 51 Y2Ke MPUHSUT MEPbI N0 YCUIEHUIO
KOHTpOsiA cBoeii muvuku. Her, MHe He Hal0 ObLIO M300paxKaTh cedsi Oosee
JI00pozKeJIATeIbHbIM, YeM sl eCTh Ha caMoM Jiesie. [IpocTo BeIpaGoTanachk xypHas
NMPUBBIYKA 3arOHATH CBOIO BECEJIOCTh M J00POXKEJATEJbHOCTh MO MACKY
crporocti. Bo3MoKHO, 3TO cieacTBUE NMPO(GECCHOHATLHOTO KPEeTHHM3MA
NpernoaaBaTeisi ¢ 0OJIbIIMM CTaxKeM?

2. Humepec k cobecednuxy. Kak mucan . Kapueru (1990: 31), «uckpen-
He uUHmepecysico Opyeumu A00bMU, MOAEHO 8 MeyeHue 08YX MeCsUes 3a60e-
eamo b6oabuie Opy3eil, Yem UX MOJICHO npuodpecmu 8 meueHue 08yxX Aem,
nblMascb3aunmepecosams opy2uxatooeii ceoetiocoboil». JIiss MHTepBbhIOEpa
STOT MPUHIIMIT OCOOEHHO BaxkeH. EMy HyKHa OTKPBITOCTh M TOTOBHOCTb MH-
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¢opmMaHTa K COTPYIHUYECTBY, a He Ha000poT. [1oaTOMy MH(POPMaAHT BBICTYNAeT
IUIA McCiedoBaTelIsl KaK ITOTeHIIMAIbHO yBJIeKaTeIbHasi KHUTA, KOTOPYIO Hamo
CYMETb OTKPBITh, IPOYECTh U MOHATh. ECIIM MOATMHHOTO MHTEpeca K co0eceIHM -
Ky HET, TO CKPBITh 3TO CJIOXHO. MH(MOPMAHT 3T0 3aMETUT M Cpa3y XKe IoTepseT
MHTepec K Oecele, clelaeT BCe, YTOOBI MOOBICTPEil ee 3aKOHYUTh. «/Irodu,
noomeuaem Jl. Kapneeu (1990: 32), — ne ummepecyromcs eamu. OHU He
unmepecyromces mHoto. OHu 6ceed0a uHmMepecyrOmMcs camumu coboi — ym-
poM, 6 noadeHv u nocae obeda». Ho mcciiemoBaTeb He MOXET OBITh TAKUM XK€,
KaK OOJIBIIMHCTBO. YCJIOBUEM ero IpodeccruoHaan3Ma sBisieTcs J10003HaTeIb-
HOe OTHOIIeHHe K ApyruM. Ecim 3TOoro oramumst HeT, TO CTOUT 3aZyMaThCs O
BBIOOpE Mpodeccun uim o repexojie K MHbBIM MeToaaM uccienoBaHusi. MHTepec
K cO0eCemHUKY O3HadaeT CIIOCOOHOCTh BUIETh, (DUKCUPOBATh €r0 JOCTOMHCTBA
u ymeJsio BcnoMmuHath o HuX. Kak numrer 1. Kapuern (1990: 33), «gcem nam,
Kem Obl Mbl HU OblAU — MSACHUKAMU AU, NEKAPAMU UAU KOPOAIMU, 80ccCedaro-
WumMyU Ha MPoOHAX, — GCeM HAaM Hpagamcs A0U, KOMOopble GOCXUWAIOMCS
Hamu». Y1 n"HGOPMAHTHI B CBOEM OOJIBIIMHCTBE HE ABJISIOTCS NCKIIIOUSHUEM U3
3TOTO IpaBuia. Peub He UIAET O JieCTU. DTOT MpUEM CpabaThIBaeT TOJHKO C
OYeHBb IIPOCTHIMU U JaXe IIPUMHUTHUBHBIMU JIOIbMU. JIECTh — 3TO JKUBasT WA
MOBEpXHOCTHad ToxBaja. Ecau nHdopMmaHT ee 0OHapyXKMBaeT, 3TO JaeT Ipo-
TUBOIIOJIOXHEIN 3¢ deKT, MoAPHIBas 1oBepue K MHTEPBLIOEPY, a TO U BHI3BIBAS
pazapaxeHue. JlecTb sIBIseTCSA MoKa3aTejeM OTCYTCTBUS peaibHOI'O BHUMA-
HUS K 9eJI0BEeKY: HaM JIeHb BCMOTPEThCS B €ro IMYHOCTh, Y HAC He XBaTaeT yMa
WJIN 3pEHUs, YTOOBI YBUIETh €ro JOCTOMHCTBA. A JIT00OI YeI0BeK IMOJOH KakK
JIOCTOMHCTB, TaK M HegocTaTKOB. VX Hamo nuinb yBuaeTh. M eciau aTo ymacres,
TO cOGeCeIHUK OyIeT UCKPEHHE MOJIbIIEH — He TeM, 4TO eMY CHeNIald KOMII-
JIMMEHT, a TeM, YTO K HEMY IPOSIBIJIM BHUMaHHUE, IT03BOJIMBIIEe OOHAPYXUTH
JTOCTOMHCTBO, O KOTOPOM OH U CaM 3HaerT.

3. Brumameavbnoe ommowleHue K MOMY, HMO 2080pum cobeceoHuK.
. Kapueru (1999: 42) cosetyer: «bydeme xopowum caywamenem. Iloou-
paiime dpyeux eogopums 0 camux cebe». OH paccka3blBaeT O CBOell BCTpeue
C U3BECTHBIM OOTAHMKOM, KOTOpBI ero ovyapoBai. Ha 3BaHoMm obene oHM
001I1aJIMCh HECKOJBKO YacOB. YXOIs AJOMOU, OOTaHUK cKa3aJl XO3SUHY, YTO
KapHern — «caMblii uHTepecHbI cobecenHuk». M JI. KapHeru Tak mpokom-
MEHTHPOBaJ 3TOT KOMIUIMMEHT: <«HMumepecnolii cobeceonux? Ho 6edv s no-
ymu HU cA08a He npomoasua. lla s u He mMoe Obl HU4e20 ckazamoe, danee
ecau Ovl 3axomen... Ho eéom umo s cdenan: a umanpaxcenno caywan. A cay-
wan nomomy, umo Obln UCKDeHHe 3aunmepecogaH. M on smo nouyecmeo-
6an... Taxoe nposenreHue 6HUMAHUA — OOUH U3 GEAUMALIUUX KOMNAUMEH-
mos, Kakue Mbl MOJNCeM cOeaams Komy Obl mo Hu Oblio». YMEHUE WHTEpBblOepa
CBITPATh POJIb BHUMATEIbHOIO M MOHUMAOIIETO CIyIIaTeJs — OJHa U3 KO-
YeBbIX TIPENTIOCHUIOK ycrexa ry6okoro MHTepBblo. Oco6eHHO 60Mblnoit 3¢h-
(bekT Takoe BHMMaHMe OKa3blBaeT Ha JII0/Ieil, KOTOPBIX paHbllle HUKTO BHUMA-
TeJbHO He ciayman. JIIoau ¢ BBICOKUM CTaTyCOM TakKXXe YYBCTBUTEIbHBI K
BHUMATEJIbHOCTU cOOECeAHUKOB. MHOTUM JIIOJISIM OCOOEHHO MPUSTHO, KOTaa
MPOSIBJISIOT MHTEPEC K UX cynboe.
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IIpu pabote Han crnpaBouHMKOM «KTo ecth K10 B Pecnybimuke Komu», st
MOChIJIal CTYAEHTOK TPEeThbero Kypca IJis MNpPOBeAeHMs HMHTEPBbIO K
YIpPaBJsioIMM 6aHKaMKu U MUHUCTpaM. OHU caMM JOTOBapUBAJIKCh O BCTpeyax 1
He MOJTyYMIM HY OJIHOTO OTKAa3a, He BCTPETUJIM HU OJHOTO Y€JI0BEKa, KOTOPhIi Obl
BBIMY4YMBaJI U3 ceOs OTBETHI.

4. Ucnonvzosanue umenu cobeceonuxa. 1. Kapueru (1990: 37) cosery-
eT: «CpedHezo uenosexka boavuie unmepecyem e2o cOOCIMBEeHHOE UMSL, YeM
A100ble Opyaue UMeHa 80 cem mupe, 835amble emecme. 3anOMHUE MO UMSL U
HenpuHy’coeHHo ynompebsis e2o, 6bl deaaeme maKkomy 4ea08eKy MOHKUIL U
secoma 3hpexkmueHblLil KOMIAUMEHN». DTO TIPABWIO MOXET pa3BepPThIBATHCS
B XOZIe UHTEPBBIO B pa3Hble BapyaHThl. O4YeHb BaXXHO, MPEXe YeM JOroBapu-
BaThCs 00 MHTEPBBIO, Y3HATh MMSI KaHIuIaTa B mH(popMaHTHL. [IpeaBapureiib-
HOE 3HaHME MMEHM NOJYEPKMUBAET 3HAYMMOCTD Y€JI0BEeKa, a KOMY He MpUsITHA
Takast ”H(popMUpoBaHHOCTL? OCOOEHHO 3TO BAaXKHO IPU OpraHM3ald MHTEP-
BBIO C JIMLIAMM, OOJIAAIOIIMMM BBICOKMM CTaTyCOM M ellie 0oJiee BBICOKOIA
caMoo1eHKOM. /1)1 HayanbHMKA ITOPOIO0 BECh MUP CBOIUTCS K KPYIy €ro IToa-
YUHEHHbIX, TO3TOMY MOSIBJIEHUE MHTEPBbIOEPA, KOTOPbI HUKOIIA He CIIbIIIAI
€ro IMEHM, MOXET OBITh U HEr0 HEITPUSATHBIM OTKpEITHEM. YacToe, HO ymec-
THOE MCITOJIb30BaHNEe MMEHU (MMEHHU U 0TYeCcTBa) MHGOPMaHTa B XOIe MHTEP-
BBIO TOXE JIACKAeT CIIyX, YJydllas atMocepy CHeKTaKiIs. DTOT IpUeM YCH-
ymBaeT 3pdexT 0am3ocTu. I moneil ¢ HU3KMM CTaTyCOM O4YeHb ITPHUSITHO,
KOITIa MIX Ha3bIBAIOT 110 MMEHU M OTYECTBY. BeposITHO, X TaK HUKTO HE 30BET, 1
TMOsIBJIEHME MCCIIeA0BaTeIst, KOTOphIii yBuaea B 6omxke Konbke Hukonas Msa-
HOBMYA, OKA3bIBAaETCS ISl HETO MPUSATHBIM Cloprpu3oM. Eciam uHdopmaHTy
HEYEro CKPhIBATh, TO EMY MOXET ObITh IPUSITHOM MEPCIIEKTUBA YBUAETh CBOE
¥MsI B IEpeYHE JIIOMIEiA, KOTOPBIE 0KAa3aJIi IIOMOIIb COBETaMU 1 MH(pOpMaIIei.
Takue nepeyHr 4acTo BKIIIOYAIOTCS B KHUTY U CTaThHU.

5. Pazeosop o mom, umo unmepecno cobecednuxy. Pazymeercsi, 0ObeKT
HHTepeca UH(GOPMAaHTa MOXKET He COBITAfaTh C TEMOI ucciaenoBanus. OIHAKO
B JIFOOOM MHTEPBBIO HAMIETCST MECTO JIJISl YKIIOHEHMS B CTOPOHY TeMBI, KOTOpast
0CO0EeHHO 0/113Ka MHGOPMAaHTY. DTO IIPUBEAET K HEKOTOPOI IIOTePEe BPEMEHHU,
HO YXOII B CTOPOHY X000M MOXET OBITh JIETKO KOMITCHCMPOBaH MH(MOPMAHTOM,
KOTOPBI HalIeT BOBMOXKXHOCTH YBEIMIUTh BPEMST MHTEPBBIO AaXKe TIPU CAMOM
IJIOTHOM TpacduKe padoTel. Uepe3 pa3roBop 0 «CaMOM IJIaBHOM» MBI JyXOBHO
cOmDKaeMcsI ¢ HallluM MH(GOPMAHTOM, YTO OTKPBIBAET €ro U Mpu Gecele Ha
BaXXHYIO yXe JUIsT Hac TeMy. [1oaToMy BechbMa TOJIE3HO ellie O Havajia MHTep-
BBIO YTO-TO Y3HATh O TIPUCTPACTUIX UH(MopMaHTa. Ecii 3T0 YeltoBeK ¢ BBICO-
KHMM CTaTyCOM, TO 00 3TOM MOXHO y3HaTh 13 ITyOJIMKAIIUI WIN OT €ro ToIIM-
HEHHBIX (HanmpHuMep, B IPUEMHOM Yy ceKpeTapst). Kimod MoXeT ObITh HaliIeH U
BO BHUMAaTEJILHOM aHaJIM3¢e MHTEephepa oduica, ToMa, B CIIydaiiHO OOPOHEHHBIX
CJI0BaxX WM B pe3yJibTaTe MPSIMOTO BOIPOCA OTHOCUTEIbHO YBJICUEHMIA.

6. «Bceeda enywaiime céoemy cobeceOHUKY COZHAHUE €20 3HAYUMOEe-
mu» — copetryetT JI. Kapneru (1999: 44). OH npuBOIUT NpUMEp U3 CBOEH
>KM3HU, KOITa MY YIAIOCh PACTIONIOXKUTE K ce0e CITyKaIllero TIOUThL: «HMcnpocun
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cebs: "Umo 6 Hem makoeo, uem s moe 6bl UckpeHHe socmopeamucs?”. Om-
8emumos Ha 5MOm 0Npoc Obleaem UHO20a MPYyOHO, 0COOEHHO Ko20a pe4b
udem o AH005X HE3HAKOMbIX, HO 8 OQHHOM CcAy4ae M0 0KA3aA0Ch NeKUM
deaom,.. Heom, koeda on 836euu6a1 MOl KOHBEPM, 51 C BOCXUUCHUEM 3aMe-
mun: "Xomenocw Obl U MHe uMemb MAKYI0 WANKY 6010¢, Kaky eac”... OH
ObL1 beckoHeuHo 0060aeH». DTO TIPABWJIO TIPEKPACHO TIOMXOIUT K CUTYaIHH
MHTEPBBIO. ECIM MBI BHUMATEIBHBI, TO HE COCTABUT OOJIBIIOTO TPYAA 3aMETUTh
JOCTOMHCTBA, OTIMYAIOIIVE HaIlleTo coOeceMHIKa, U YIIOMSHYTb 0 HUX. U cpemn
9TUX JOCTOMHCTB €CTh TaKKe, KOTOPBIMU MbI He 00J1anaeM. YTIOMSIHYB MX, MBI
TIpeITaraeM HartieMy HH(OPMaHTY TIOTHSATECS B HepapXUK TIPOUCXOISINETO WK
MIPEJCTOSIIIETO CIIEKTAKIIS Bblllie HAac. Ml OH OTBETUT G1arofapHOCThIO, IPUHSIB
Ha ceOs1 pOJTb OTKPOBEHHOTO YIHTENSI U OKCITEPTa.

7. Omka3z om cnopa. 1. KapHeru KacaeTcst 3T0ro NpyuHIIUIIA, YTBEpXKIas,
4TO «8 cnope Heab3s odepiucams eepx». Ho vccienoBaTellto U HET HyXKIbI
rmooexaaTh cBoero nH(popMaHTa B IUCKyccur. EMy Hy:KHa TOJTBKO JOCTOBEP-
Has ¥ iosiHast uHdopMariust. [Toaromy 4to Ob1 HU yTBEp:KIal Halll MH(OPMAHT,
HaM HET CMbICJIa MepeyOeKaaTh €ro, ITPOTUBOIIOCTABISISI CBOIO TOUKY 3pEHUS U
BecKue apryMeHTbl. MHbopMaHT, oOeKIeHHbII HaMU B CIIOpE, MepecTaeT ObITh
IS HAC MCTOYHMKOM MH(opMaliu. MHorma MoryT ObITh yMECTHBI JIUIID 316~
MEHTbI, UMUTUPYIOLLIME CTIOP, C LIEJIbIO MTOATOJKHYTh MH(pOpMaHTa K 6oJiee yer-
KOMY 1 apryMEeHTHPOBAHHOMY M3JIOKEHUIO TIO3ULIUM, TIOUCKY JOMOTHUTEb-
HOH MH(OpMaLIMK, KOTOpasi, Kak eMy KaxeTcsl, 3Ty MMO3UIIMIO TTOATBEPXKIAeT.
He cniop, a yBaxxuTeIbHOE COMHEHME B IMTO3MLIMK MH(OPMaHTa MOXKET MpUIaTh
HMHTEPBbIO JOTIOJTHUTEIbHBIN MO3UTUBHBIN UMITYJIbC. M 31eCch BaxkHA JIeKCUKA.
Ecth nexcuka yoexkIeHHOTro CIOpIIMKa («HET COMHEHU», «SIBHO», «BCEM
OYEBMIHO; YTO» U T. 1I.). OHa NPOBOLIMPYET KOH(IIMKT, a He XXeJlaHue Tofe-
JIUTBCS 3HAHUSIMU Y MBICTISIMUA. Wl eCTh JIeKCUKa, CTUMYJIUPYIOILAST MBIC/Ib UH-
(bopmaHTa, CTOJIKHYBILIETOCS C MATKUM COMHeHUeM: «Bo3moxkHo, 51 ormba-
I0Ch, HO, MHE KaXeTcs...», «MHe He COBCEM SICHA CBSI3b BalllMX apIyMEHTOB C
BBIBOIOM» U T. II.

B usyuyeHuun mporecTaHTCKUX eBaHreaucTckux oomuH B CIA u ®PI g
PEryJISIPHO CTAJIKUBAICS C TEM, YTO apIryMEHTbl MOMX COOECEHUKOB Ka3aIuch MHE
Yyepecyyp MPOCTHIMU, YTOOI KX MOXKHO ObLTO IPUHUMATH BCephe3. SI3bIK OYKBaIbHO
yecasicsl OT JIeXKAaBIIMX Ha MOBEPXHOCTU BO3PaXKEHUIA M KOHTPapryMeHToB. S cebst
yAepXUBaJl, TOHUMast, YTO [UTSI MOETO MCCIIEIOBAaHMS He HY>XKHO KOPPEKTUPOBATD
yOeXXIeH1s] MOUX cobeceTHUKOB. MHe HaJo UX MpPOCTO Y3HATh U MOHATh. Kpome
TOT0, BO3paKEHMsI CIIPOBOLIMPOBAIU Obl COBEPLIEHHO HEHYKHBIH CITOP, B KOTOPOM
s1 Obl ObUT BBIHYX/EH UIpaTh pojib ONIIOHEHTA. 3a4eM?

8. Camoxpumuunocme. 1. Kapuern (1999: 54) coseryer: «He Oydem
AU 8aM 20pa300 ne2ue N0OBePeHyMb ce0s CamMoKpumuKe, Yem CAyulams 00-
eéunenus u3z uyxcux ycm? loeopume o cebe ece ockopbumenvtole ca0864a,
Komopule, KaK vl 3Haeme, y auieeo cobeceOHUKa Ha yme Uau Ha s3bike,
npuuem npousrHecume ux npexcoe, uem coeaaem 3mo OH, U 8bl 8blObeme y
Heeo uz-nod Hoe nousy. Moaero nocmagumos cmo nPomue 00H020, Mo OH

171



3atimem 8 MaKoMm cayuae 8eAUKO0OYUHYI0, CHUCXOOUMENbHYIO NOSULUUIO U
ceedem eaulu ouUOKYU K MUHUMymy...». Hepeako 3TOT MpUHIIUIT yMECTEH U B
MHTepBbIO. Halll mH(pOpMaHT acconmupyet Hac ¢ IPyIIoii, KOTOPYIO OH He
JIIOOUT WIM K KOTOPOM OTHOCUTCSI OYeHb KPUTUYHO. T (heMUHUCTOK 3TO
MOTYT OBbITb MYXXUYMHBI, JJIs1 MpencTaBuTesieil ObIBIIMX COBETCKUX PECcIyo-
JIUK — PYCCKUe, IS TIPaKTUKOB — BCSIKME McceaoBateny u T. 1. He kpuss
CUJIBHO JYIIOM, Mbl MOXKEM TOIEIUTHCS CBOMM CKENTULIM3MOM OTHOCUTEh-
HO CBOEU TpyImbl M cebs. Jlydile, KOHEYHO, €CJIM HallleMy COOeCeTHUKY
TMOKaXXETCsI, YTO MbI JIydllle, YeM BCE OCTaTbHbIC WIEHBI Halllel Tpynibl. MHe
MOPOI0 MPUXOJWJIOCH CIbIIATh Takylo dpa3zy: «Tbl Xopouiuii yenrosek, xoms
u pycckuil». Hepenko MOXHO MPeIBOCXUTUTh KPUTUKY CO CTOPOHBI UH(DOP-
MaHTa B aJpec COLIMOJIOTOB MM MapKeToJIoroB. Eciv HaMm 3TO ciblaTh
00UIHO OT MOCTOPOHHUX, TO HE JIy4Ille JIU BhICKA3aThCsl B CAMOKPUTUYHOM
JTyxe, Beb JJIsI 3TOTO eCTh 00Jjiee YeM JOCTAaTOYHO OCHOBAHUIA.

MHbopMaHT 0TBeYaeT He IPOCTO Ha BOIPOC Kak (hopMy TekcTa. OH OTBeYaeT
KOHKPETHOMY YeJIOBEKY, CUIISIIIIEMY HarpoThB Hero. [TosToMy onMH M TOT e
TEKCT, MPOU3HOCUMBII pa3HbIMU JIIOIbMU U, COOTBETCTBEHHO, MO-Pa3HOMY, —
5TO pa3IMYHbIE BOIIPOCHI, HA KOTOPBIE OYAyT NaHbI pa3Hble OTBETHI. Kpome Toro,
OIIH Y TOT e MHTEPBbIOEP MOXKET MO-Pa3HOMY BeCTU MHTEPBbIO: Y HETO MEHSI-
€TCsT HACTPOEHUE, COCTOSTHHE 30POBbsI, CTENIeHb OOPOCTU U YCTAJIOCTH.

Bo Bpemsi mpakTHKymMa mo KayeCTBEHHBIM METOJAaM MOM CTYIEHTHI JeJaJIu
MHTEPBBIO MO IMKTOGOHHYI0 3amMCh M JaBajJM MHE ISl OLEHKH. Y Bcex
NpPOCIeXKNBANACH IUIOXAasi aKTepCKas HMrpa, 4TO BeJI0O K He00OCHOBaHHOI
¢dopmanuzanun odomeHusi. MHTepBbloepbl, 0ecenysi CO CBEPCTHMKAMHU, BIPYT
nepexoauJIi Ha HECBOICTBEHHOE MM O0paieHne Ha «Boi». Bonpocs! 00JieKainuch
B yeTKHe (OpMYJIUPOBKH, YTO CO31aBAJIO BIeYATIEHNE MEXaHUYECKHN 3ayYEHHOTO
TEKCTa, 3TO Pa3pbiBajio TKaHb 0ecebl. VIHTEPBbIO BEJIOCHh B PEKMMeE «BOINPOC -
OTBeT», peajibHas JKe CBO0oAHAs Oecena He MPeanojaraeT TaKoii CHMMETPUM U
pa3MepeHHOCTH: B Heli 32 OTBETOM clielyeT yTOYHSAIOIIUIA BOoNpoc, CBOi pacckas,
penjiMKa u T. 1.

CBo0ona uccenoBarensi OT IEHHOCTEN

M. Bebep chopmympoBal Te3UC 0 CBOOOJE MCCIIENOBATENs OT [IEHHOC-
Teil. B HacTosIIee BpeMs TTOSBIIIOCH MHOTO COMHEHUIA B €10 MPHUEMIIEMOCTHI
WIN Iaxe YOeXIeHHOCTH B ero HempuemsieMocTd. JlyMaro, 9Tto Te3uc o CBO-
0ome Hamo pa3aeNTh Ha COCTABIISIOIINE.

1. CBoOOna OT LIEHHOCTEM KaK OTCYTCTBUE MHTEpeca K IMOC/IeACTBY-
SIM UCTIOJIb30BaHUS PE3Yy/IBTATOB UCCIENOBAHUS. DTO HaydyHasi OeCIpyH-
LIUITHOCTh 00E€PHYJIaCh M KPOBABBIMY TOTATUTAPHBIMU PEXKUMaMU, U IO~
SIBIEHUEM CMEPTOHOCHOTO OpYKUsl (MIPEX/IE BCErO, OPYKUSI MAaCCOBOTO
yHUYTOXeHUs1). CBOOOTHOE OT LIEHHOCTEl JTIOOOIBITCTBO YUEHOTO He-
peaKo MpeBpalllaeTcs B yrpo3y LUuBWIM3auuu. Hemano colmonoros
TIPUIEPKMBAIOTCS] 3TOTO BapraHTa MHTEPHPETALK TTPUHIIUTIA CBOOOIbI
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OT LIECHHOCTEM, KOTOPhI KaK-TO HE3aMETHO MEePEXOAUT B IPYroi MpuH-
LUI: AeHBIU He ImaxHyT. W Torma commostor mponaercs o000l mapTuu,
KOTopas IUIaTUT, J1000ii pupMe, npeajiaramlileii BHITOJHbIE YCIOBUS.
2. IlpuHsTHE HCclieqoBaTeieM B IIpoliecce coopa 1 aHanm3a uHGOp-
Malliy IIO3UIINH, CBOOOIHOM OT IEHHOCTel. DTa cB0OOIa, KaK MHE IIpe/I-
CTaBJIsSIETCS, SIBJISIETCSI HEMPEMEHHBIM YCIOBUEM JABUXEHUS K IOJIy4Ye-
HUI0 00bEKTUBHOTO 3HAHUS, a HE UACOJIOTU3MPOBAHHOTO MHEHHS aBTOpA.

IIpencraBuM cebe CUTYyallMi0O MHTEPBBIO, B XOIe KOTOPOM MCCIIeqoBaTelh
HE CKPBIBAET CBOIO MO3UILINI0, aKTUBHO €€ IeMOHCTPUPYET U BCTYIIAeT B CIIOP C
MHGOPMAHTOM, KOTOPBI TOBOPUT «HE TO». 31eCh CrieKTakKJb « MHTepBbIO» Ipe-
BpallaeTcss Bo «BcTpedy npomnaraHaucTa ¢ HApoOaOM».

AKTHMBHAs XU3HEHHAs MO3UIIMS TpakIaHWHA, TOMUHUPYIOIIAas B TIpoliecce
aHaJM3a JaHHbIX, TAKXKE YBOJIUT B CTOPOHY OT IBUXKEHUS K 00bEKTUBHOCTU. ABTOD
JyMaeT He O TOM, YTOOBI TIOHATHh CBOEro MH(MOPMaHTa, MPUIECPXKUBAIOIIETOCS
YYXIbIX WIM JaXe BpaxkIeOHBIX €My MO3ULIMIA, a O TOM, KaK €ro MPUHU3UTh,
pa3ouTs U T. 1. Hy>kHO OBITh UMTaTEIEM, KOTOPBIN LIEJTMKOM pasiessseT SMOIUU 1
yOexXaeHUsT aBTOpa, YTOObI YMTATh TAKOI OTYET U TIOBEPSTH €r0 BHIBOJAM.

Takum o6pa3oMm, MccienoBaTeNio, Kak MHE MPEICTaBIISIETCS, HETb3sl 3a0bI-
BaTh O CBOMX MOpaJbHBIX, I'PAXIAHCKUX U MPOYMX HEHAYYHBIX, LIECHHOCTHO-
OPUEHTUPOBAHHBIX NMPUHIIUIIAX, KOTIA peYb MIET O BHIOOpE 3aKa3uMka U 00
MCMOJIb30BAHUM TTOJYYEeHHBIX JaHHBIX. Ho eciu B npoliecce coOopa U aHanu3a
WH(OPMALIMK OH HEe MOXKET BBIJIC3TU U3 IIKYPHI TpaXkIaHWHA, WieHa STHUYEC-
KOM I'PYIITbl WU LIEPKBU, CTOPOHHMKA MOJUTUYECKOM MapTUU U T.I., TO IIAHCHI
Ha TIPOU3BOACTBO HAYYHOTO MPOAYKTA CYIIECTBEHHO YMEHBIIAIOTCS.

Taxkast cBo601a OT IeHHOCTEe !, TMOKOCTh MPUHILIMIIOB 1aeTCsl He TaK MPOCTO
U MOXET BBI3BIBATh PE3KYI0 KPUTUKY CO CTOPOHBI KECTKO MPUHIIUITHATBHBIX
JIIOJIEHA.

B amepukaHcKol TIOpbME MHE MPUIIIOCH MHTEPBLIOMPOBATD JIIOACH C
ouorpadusmMM, HUIKOMM 0Opa3oM He YKITaIbIBAIOIIMECS B MOW MOpAJIbHBIC
TIPUHIIMTIBI (B HUX TTeCTpev (haKThl TOPTOBIIM HAPKOTUKAMMU, YOMICTBA, pa30oii 1
T. 1.). 1 MHe moTpeGoBaiach MOOMIM3AIINS BCEX CBOMX aKTEPCKMX 3aaTKOB,
9TOOBI HM B3IISIOM, HHM CJIOBOM HE JTOMYCTHTh MOPAJIBHOTO OCYXIEHHS TOTO,
YTO HOPMAJTBHBIN YENOBEK He MOXET He OCYK/IaTh, YTOOBI He B3IISTHYTh HA MOUX
COOECETHUKOB CBEPXY.

He Taxk yx MHOro jniojaeii, KOTopble 0XOTHO OyayT 1-2 4. pacckasbiBaTh O
cebe 4eloBeKy, KOTOPhIi SIBHO HE XOUeT MX MOHUMAaTh, HE XOYET BJe3Th B UX
mKypy. TyT y uH(opMaHTa BOZHUKAET BbIOOP: JUOO NMpeBPaTUTh UHTEPBLIO B
IUCKYyCCHIO, 1100 npepBaTh ero. Hu To, HU Apyroe He COOTBETCTBYET MHTEPE-
caM uccjegoBaTensl. :

A.C. Torm6 (2004: 102) muiier, yTo BO BpeMs MCCIEIOBAHUS KU3HEHHBIX
MyTell YIEHOB HOMEHKJIATYphl MHTEPBBIO TOPOI0 CBOPAYMBAIOCH, €CIU
MH(POPMAHT 3aMeyall, YTO MHTEPBBIOEP HE COUYBCTBYET €My M HE MOXET
TIOCTaBUTh CeOST Ha €T0 MECTO.
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KoctioMm uMHTepBBIOEpA

KoctioM mHTEpBEIOEpa — 3TO OOBEKT, OOMATAIOIINN CEMUOTUIECKIM CTa-
TycoM. MIHaue roBopsi, OH He TOJIbKO TIPUKPHIBAET OT XOJI0/a, XKaphbl U B3LJIsI-
JIOB, HO 1 HeceT MHMOpMAaILIMIO TeEM, KOMY 3TO MHTepecHo. B HeM meperuieTa-
€TCsl yTUIIUTAPHOCTh C KOMILJIEKCOM 3HAKOB M CUMBOJIOB. «Cemuomuyeckuii
cmamyc cnocoOeH nOBbIUAMbCA 8 HEKOMOPbIX 0C000 3HAUUMBIX CUMY AU~
X — 6 MOM Yucae NpU 3HAKOMCMae, NPOUaHUY UAU 8 OPY2OLl pUmyaiu3u-
POBAHHOU cumyayuu, K020a e08a au He Kaxcoblil I1eMeHm NPOUCX00auLe20
(6ewHbLil, 6epOaNbHbLIL, AKMYAAbHbLIL) Oelicm8yem U 60CHPUHUMACMCSA KAK
snax» (lemanckas 2004: 20). K takum curtyamnusiM, 6€3 COMHEHUSI, OTHO-
CUTCSl HaYaJlo MHTEPBbIO. 3/1eCh BCTPEYalOT MO OEXKKE.

KocTioM nHTEpBBIOEPA — 3TO TEKCT, COOOIIAIOIINI MTOTEHIIMATLHOMY WH-
¢dopmaHTy, KTO cTOUT Tepen HUM. [TocKoIbKy MHTEPBbIO MperosaraeT aKTHB-
HOE OOIIIEHNUE, TO 3TO HE TOT TEKCT, KOTOPhII MOXKHO ITPOCTO IIPOOeXkKaTh Iy1as3a-
Mu. Ha ero aBTopa Hamo pearmpoBaTh. B crry 3T0ro KOCTIOM MHTEpBbIOepa B
TOM WM MHOM CTETNEHU MPOrpaMMUPYET CUTYALIUIO UHTEPBLIO.

B Bopkyre s1 3a111e1 B KaOMHET PyKOBOAUTEIBHULIBI OHOTO 13 0TAeN0B. [lepeno
MHOIO CUJIeJIa €11Ie MOJIOAst KEHIMHA, TIIATEIbHO YXOXEHHas!, 1OpOro oAeTast u
ykpanieHHasi. KoHTakT cpa3y He nosmydusicst. £ erie He ycries MpeiACcTaBUThCs, Kak
MHE CTaJIO SICHO, YTO Pa3roBopa He MOIyYUTCsl. DTO ObUIO U1 MEHS! HEOXKMIAHHO:
JI0 3TOro 6e3 0CoObIX MPOOJIEM $I ITPOBOAUI UHTEPBBIO C MEHEIKEPAMU TOTO XKe
YPOBHSI B TOM XK€ aIMUHUCTPALIMU. Yilied HU ¢ 4yeM. [1oToM, aHaIu3upysi TpUYMHbI
Hey/auu, sl IpULIes K BBIBOLY, YTO €CJIM OHM ObUIU CBSI3aHbI CO MHOIO (3TO OTHIOAb
He 00513aTeJIbHO, T. K. Y HEE€ MOIVIO OBbITh TJI0OX0€ HACTPOEHUE 110 UHBIM IPUYMHAM),
TO HE UCKJIIOYEHO, UTO JeJ10 ObLIO B MOei BepxHeit ofexae. S moexan B 3MMHMIA
3aMOJISIPHBINA TOPOJ, B34B CAMYIO TEIUTYIO BElllb B CBOEM JOME — AJIbIIMHUCTCKUIA
MYXOBUK HEJIETIOTO SIPKOTO 1BeTa. B HeM Obl10 JOCTaTOYHO TEIIO U YA0OHO €31UTh
1O 1axTaM, pa3dpocaHHbIM 10 TyHApe. Ho XeHIHy, BHUMATEIbHO CAESIIYIO 32
CBOEIt M UyXOii BHEIIIHOCTBIO, MY>KUYMHA B TAKOM Hapsijie MOT TOJIbKO Pa3paxaTb.
Pa3y1v1eeTc;1, MEpCreKTrBa OGLL[CHI/[H C TaKyM InoIyracM €€ HE€ MOIJla HE IyraTthb.
Myx4uHBI K€ K AeTalsM BHELIHOCTY JIAL CBOETrO I10j1a, KaK MPaBWIo, ropasio
MeHee UyBCTBUTENIbHBI. OTCI01a — pasHblii 3¢ (HEKT OAHOrO U TOTO Xe KOCTIOMA.

B xome ucciaenoBaHUsI MOTPEOMTEIBCKOTO MOBEACHUSI MOJIOAECKU S
00HapYXWI, YTO MHOTHE IEBYIIKA TOBOPWIIM IOYTH OJHO U TO Xe: «Bcrpeuasich
C HE3HAKOMBIM YeJIOBEKOM, si 0c000e BHMMaHUe obpalliaio Ha ero o0yBb — ee
Ka4eCTBO M YKMCTOTY». YCIBIIIAB 3TO B MEPBOM MHTEPBbIO, MPOBOMMBIIEMCS B
CBhIPOI OCEHHUI IEHb, 51 OBICTPO CIIPSATAI HOTY TOM CTYJI, HE OyIyur yBEpeHHBIM,
YTO MOM JOCTATOYHO MOHOLIEHHBIE Ty BBIIVISIIST B TAKYIO MOTOY MPWIMYHO.
Hy 0 yeM MOXHO roBopuTh MOeil MH(MOPMAHTKE C YeJTOBEKOM B Takou 00yBu?

Onexnaa MTHTEPBbIoEpa — 3TO MPOSIBIIEHNE €r0 CaMOMISHTU(MUKALIVIM, TTPO-
BOJSILLEICS 110 CaMbIM pa3HbIM IKajaaMm. OnHa U3 BaXKHEUIIMX CBsI3aHa C 0~
JioM. Ofexaa MOXKET ero aklieHTUpOBaTh, a MOXKET YBOIUTh BHUMAaHNE Ha MHbIE
XapaKTePUCTUKK IMYHOCTH.
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Kax-T10 3a OyTBUIOUKOI CYXOrO BHMHA $I OOCYXIHAl C ONHON aHIIMICKOI
aCTIMpaHTKON ee TeHAepHble HaOoAeHus, moayyeHHsle B Poccuu. Moro
cobeceHUILY 0 TIyOMHBI TyIIW BO3MYIIAIO, YTO MECTHBIE MYXUMHBI CMOTPSIT
Ha Hee He KaK Ha MCCJIeNoBaTeNsl, a Kak Ha CeKCyalbHBI 00BeKT (Yepecuyp
JIaCKOBO, C/IaJOCTPACTHO U T. A1.). Ha crenytouumit ieHb Mbl COOMpanuch ¢ Heii
€xaTb B yroJIbHBIN pa3pe3 (meno Obi10 B Ky3oacce). «Ecnu Thl 3aBTpa noezelb
K LIIaXTepaM B 3TOM IUIaThe, TO CEKCYaIbHOE BO30YKIEHME KOJUIEKTHBA 110 TBOEMY
noBofy o0ecreyeHo», — YBEpWJ 51 €e. «A 4YTO TaKoro B MoeM IuiaThe? —
yIMBUIACh OHA M OCMOTpeJia ce0st: 00TATMBaoLIee ITMHHOE TIIaThe, 00HAXaBIlee
IJIeYM U C OYeHb IIyOOKMM BBIPE30OM Ha IpyAM, BHMMaHUE Ha KOTOPOM
JOTIONTHUTENbHO (POKYCUPOBAIOCH OJIECTSIIIIEH LIETMOYKOiA, HE OCTABIISIIIO HUKAKUX
COMHEHMI: MosI CIIyTHULIA ACKJIapupoBaja BCEM CBOIO NPUHAMICKHOCTb K
npekpacHoMy Tony. «Eciu Tl Xouelb, YTOObI Ha TeOS CMOTPENU C TAKUM Xe
paBHOIYIIMEM, KaK M Ha MeEHs, HaleHb MOM OpPIOKM, MOIO KYPTKY, W ThI
nepecTaHellb ObITh ISl IAXTEPOB CEKCYaIbHbIM OOBEKTOM». «XOpOIIO, —
oTBeTusa cobecenHuua. —5 nomymaro». Ha cienyroliee yTpo s1 BCTpeTuUI ee B
TOM Xe€ TUIaThe. XOJ OOIIEHUS B Kapbepe ObUT B paMKaX MOETO MpeNBUACHMS:
OHa crpalluBajga o0 opraHu3aluu TPyAa, a MyXUKU, COUBAsICh, HE MOIIM
yIepXathb B3IVl X MBICIIY, BOMIPEKU UX BoJie yOeraBiye BCJe/ 3a LerouKoii
B [JTyOOKMI BbIpE3 IUIaThsl, MOAYEPKUBABILINIA 00BEM TPYIN.

Pexuccypa CHTyaluMym WHTEPBBIO

Cutyauus UHTEPBbIO (CHeKTakIb « MHTepBbIO») — 3TO OOBEKTUBHASI HAbIH-
IUBUIyaIbHAS peaibHOCTh, BOZHUKAIONIAS B Pe3ybTaTe B3aUMOJEHCTBUS yJa-
CTHUKOB, KaX/blil U3 KOTOPBIX BXOJUT B HEE CO CBOMM CLIEHAPUEM WJIU CMYT-
HbIMM ero HaOpockamu. OQHAKO B TakKOil CHUTyallMu BJIACTh OOBIYHO
pacnpenessieTcs HepaBHOMEPHO. 3J1eCh MOSIBIISIETCS «PeXUCcCep», KOHIIEHTPU -
pPYIOLIMI OCHOBHYIO BJIAcCTb.

Pexcuccep — 310 TOT, KTO 3a7aeT XapakTep pa3BUTUSI CUTyallMd U CHOCOOBI
MHTEPIIPETALUY CLEHAPHS.

B xecTKoM KOJIMYECTBEHHOM HCCIEIOBAaHUM YCIIEX 3aBUCUT OT CIIOCOOHO-
CTU MHTEpPBbIOEPA B3STh Ha ce0s1 pojib pexXuccepa U BECTU UHTEPBbIO CTPOTO
10 BOIIPOCHUKY. PazyMeeTcs, peCIIOHICHT MOXKET OTBJICKAThCS Ha YTOUYHEHUSI,
HEMHOT'0O OTXOAUTh B CTOPOHY, HO MHTEPBbIOEP MSITKO, HO HEYMOJIHUMO BO3Bpa-
IIAeT €ro K JOTUKEe CBOEro CIICHapus.

B MsiTKOM KauecTBEHHOM HMCCJICIOBAHMU XKeCTKasl peXuccypa co CTOPOHBI
rcciaenonareis ornacHa. OHa BeAeT K HaBsI3bIBAHUIO CUTYallMd COOCTBEHHOM
JIOTUKHY, KOTOpas moToM OyneT 3aduKcHpoBaHa KaK OIMMCAaHUE OOBEKTUBHBIX
npoleccoB. Hanuuo KoHcTpyrpoBaHue apTedakToB. MneanbHbIil BAPUAHT MSIT-
KOI peXHCCYphl MMEET MECTO TOIIa, KOraa MCCcaeaoBaTelIb, C OMHOM CTOPOHBI,
MO3BOJIsSIeT MHPOpMAHTAM CaMUM OINpPEAe]UTh CTPYKTYpPYy OOCYxKIaeMoOul pe-
aJbHOCTH U MOA0OPATH Ul €€ ONMCAHUs CBOM TEPMUHBI, a C IPYroii — coxpa-
HS€T B CBOMX pYKax PEXMCCEPCKYIO BJIaCTb, HampaBisisli Oecelny B CTOPOHY
n3ydaeMoil TeMbl. B uTore mmeeT MecTo mMarepuan, CTpyKTypUpPOBaHHBIN ca-
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MUM MH(pOPMAHTOM, HO B TO K€ BpeMsi MaKCMMaTbHO MOKPhIBAIOIIMIA MCCIe-
JoBaTeIbCKyto TeMy. [Ipy 3TOM 04eHb BaxkHO, YTOOBI UCC/IeI0BATEIb-PEKUC-
cep, HaBsI3bIBasi MH(MOPMAHTY JIOTUKY Oecelbl, He YOI B HEM HHTEpec K
pasroBopy, He MOJaBWJI MHUILIMATUBY. EciM 3TO MPOMCXOmuUT, ITyOOKOoe MH-
TEPBbIO CTAHOBUTCSI HEBO3MOXKHBIM. MIH(bOpMaHT IepeBOAUT OOIIIEHUE B pe-
JKMM JJAKOHUYHBIX OTBETOB Ha MOCTaBJIEHHbIE BOIIPOCHI, T. €. TIPeBpallaeTCs
B PECITOH/IEHTA.

MHorna uccnenoBatelib B CUITy Pa3HbIX IPUYKMH OKa3bIBAETCSl HE B COCTO-
STHUW yAepXaTb pexxrccepckue GyHKUUU. CUTyalusi yXoauT U3-1oJ, KOHTPO-
Jis1, a pexxuccypy ocylecTsiaseT nHdopmaHT. Hepeako 310 o3Hayaet rmposai
WHTEPBbIO.

B navane 1990-x m. s BMecTe ¢ MOMM aHIVMICKMM KoJuleroii ITurepom
®D30pazepoM OroBOPUIMCH 00 MHTEPBBIO C NpeACeNaTe/ieM He3aBHCHMMOro
npogcoroza maxrsl «Bopramopckas». 910 0bUT CWIbHbIIA IIAXTEPCKUIA JTUIED SIBHO
aHAPXMYECKOro, OYHTAPCKOro ckiiana. B Ha3HAYEHHD I YaC MbI IPUOLLTM B KAOMHET
npencenareiss. OObICHILIN eMy, KTO MbI Takue u Yero xotum. ITurep ¢ comiacus
npencenareisi BKIOYWI JMKTo(oH. Ho He ycreim Mbl OTKpbITH PIbl, KAK TOT
HAYAJT 33/1aBaTh BONPOCHI O COCTOsIHUM NMpodcor030B B Beimkoopuranu. Mue
HMYET0 He OCTABAJIOCH, KAK 3TH BONPOCHI IEPEBOIUTD, a IIurepy — oTBeyaTs Ha
HuX. Bonpoch! UM IW10THO, 0/1MH 32 ApyrvM. Yepes yac npeaceaaresib NoCMOTpesT
HA YACHI ¥ CKA3AJ1, YTO TeNepb MY y2Ke 10pa B ropo, M NMPEVIOKILT HAC MOABECTH.
HnTepBbio 3aKOHYWIOCH. MBI CeJi B MpeACeIATeIbCKUiA JGKUN U HA OelleHoi
CKOPOCTH MOHECMCh B cTOPOHY BopKyTbl. MBI MOYTH HE MOJIYWUT OTBETHI HA
3aroTOBJIEHHbIE BONMPOChI. OTHAKO COBEPIIIEHHO OECIOJIE3HBIM ITY BCTPEYy TOKe
HeJb3sl ObUI0 Ha3BaTh. Camo cozpep:KaHue BONPOCOB NPog)CO3HOTO JIaepa
SBISUIOCh MICTOYHUKOM MH(OPMAIH O KPYTe €r0 HHTEPECOB M OCBEIOMJIEHHOCTH
OTHOCHTEJIHHO OMBITA CTapeiiiero npogco3HOro JBIKEHNs1 MAPA.

Yarre nHOOPMAHT IMbITAETCS B3SITh Ha ce0sl pexuccepckue QyHKIIMY He B
CTOJIb 00ECKYpaXKMBAlOILIEe aBTOpUTAPHOI MaHepe. Eciu 3To BbIcOKOCTaTyCHAs
(urypa, To OH CTpeMUTCS HAMPaBIATh Oecedy MO CIEAYIOLIMM HarpaBIeHUSIM:

1. OmpeneneHne BpeMEeHHBIX PAMOK BCTPEUH, TPeOBIBAHMS HICCTIe-
JIOBaTeJIsl HAa N3yJaeMOM OOBEKTE.

2. KoppexTupoBka cliieHapusi. OH MOXET HEKOTOPbIE BOMPOCHI HC-
CJTeoBaTeNsI OTBECTH, CKA3aB, YTO 3TO «KOMMepUecKas TaifHa», MOXET
OTJIeNIaTh OOIIMMU (Ppa3aMu, UTO IO CYILLIECTBY HUUYEM He OTJIMYAEeTCS OT
MEepBOTo BapyaHTa.

3. PeryimpoBaHMe 1OCTyTa K IpyTMM MHMOPMaHTaM Ha 0OBEKTe.

4. KOHCTpyMpOBaHUE CBOETO OMPeNeIeHUs M3ydaeMOM TTPOOIeMBI
TyTeM KaK PeTyJIMpOBaHMST TPeIOCTaBIIsIeMol MHpOpMaImy (OTHOO0-
KOE OCBEIIIEHNE), TaK ¥ IICUXOJIOTMIECKOTO MaBJICHMS, TOMIMHEHHMS 1C-
CIIemoBaTelIsl.
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IIpunyXxaeHue K yriay0JieHHIO

O,ELI/IH N3 CaMbIX paClIpOCTPaHCHHbIX HEAOCTATKOB Fﬂy6l/lHHOFO WHTCPBbIO —
oTcyTCcTBME IyOuHBI. [Ipy mpocMoTpe TpaHCKPUIITA 3TO MOKHO OOHAPYXUTh
1o cyry6o ¢opMajJbHBIM MPU3HAKaM: KOJUYECTBO CTPOUYEK BOIPOCOB CIabO
‘OTJINYAETCSI OT 00bEMa OTBETOB Ha HUX. DTO 3HAYUT, YTO MH(POPMAHT He pac-
CKa3hbIBaJl, a JAKOHUYHO OTBE€YAJI Ha ITOCTAaBJICHHBIC BOIIPOCHI. TunuyHbI CTUIL
(hopmMan30BaHHOTO MHTEPBbIO.

AHanu3upys Takue TeKCThl, TOPOI0 HE HaXOAUIIIb OIIMOKHU B (hOPMYJTUPOB-
Ke Bompoca. Bce ckazaHo npaBuibHO. A pacckasa HeT. B uem geno?

Hepenko takoif 6pak BcTpeyaeTcsi U B UHTEPBbIO, MPOXOASIIUX B Ojaro-
MPUATHOM MCUXO0J0TMYecKoi cutyanuu. [IpuurHa ero cCocTouT B TOM, YTO UH-
¢dopMaHT BedeT cebsl Kak cobeceJHUK B OOBIYHOI Oecene.

Kak Mbl oTBewaem, Korga Hac crpamuBaloT «Kak gena?», HopMallbHBIA
YeJI0BeK TOBOPUT cTaHmapTHHIe (¢pas3wl: «HopmanbHo», «OTnmuno!», «Tak
cebe» u T. 1. CoBeplleHHO UHaye BeAeT ceds 3aHyna. B. TokapeBa B oqHOM U3
CBOMX paccKa3oB OIpeesniia 3aHyly Kak 4eJloBeKa, KOTOpbIi B OTBET Ha BOII-
poc «Kak TBoM nena?» HauMHAET MOJAPOOHO OMUCHIBATh UX COCTOSIHUE.

OpHOKAIIIHMK KakK-TO paccKasbiBaj 00 oOuieM mpusitene: «J umen
HEOCMOPpONCHOCMbCRPOCUMbECO00K0AIUMEeCMBEAbIMEKHANOCOHAX cepicanma.
U on mue 3a 0ea Haca pacckasan o cucmeme 60UHCKUX 3HAKO6 omauvusi 6
HECKOABKUXAPMUAX».

HopmasibHblil yesioBeK He XOYeT Ka3aTbCsl 3aHYAOU, MO3TOMY B MHTEPBbIO
Ha TIpOCh0y pacckas3aTh O YEM-TO OH OTBeYaeT JJakoHWYHO. OH CKyI Ha clioBa
He OT HeJoCTaTKa MH(pOpMaLlMU WJIM HETOTOBHOCTHU €10 MOJEIUThCS. 31eCh Aeii-
CTBYET JIOTMKa 00bIYHOTO oO1eHuss. OTBevyasi Ha BONPOC, Mbl HE 3HaeM, Ha-
CKOJIBKO ITyOOKO COOECeNHMK 3aMHTEPECOBAH B MIOAHSITOU Teme.

M vHbOpMaHT He X0ueT, YTOObI MHTEPBhIOEP MYUMJICS B MIOMCKAX CITIOCOOOB
OCTaHOBUTH OTBeT. OH 3aMoOJIKaeT Iocje HecKoabKux ¢pa3. Ero mosuaHue
MOXHO MHTEPIPETUPOBATh TaK: «DTOTO AOCTATOYHO WJIA HAO MoapoOHee?».
HApyroii BapuaHT MHTEpPIpEeTaAllMM MOJYaHUsI — «f roBoplo o TOM, 4TO Bac
MHTEPECYET, WIU COBCEM O APYromM?». A MHTEPBbIOEP HEPEJIKO UHTEPIPETUDY-
€T MOJIYaHUE COBEpILIeHHO UHBIM o0pa3oM: «M 3To Bce, 4yTO 51 MOry 06 3TOM
paccka3zatb». B pesynbrate mHbOpMaluMs YIUIBIBAET Y HAC U3-TIOJ HOCA.

Yrto0nI 3TOrO M306€XaTh, CTOUT IT0Ka3aThb MH(MOPMaAHTY, B KaKOil Mepe ero
OTBET COBMAJaeT C HAlllUM MHTepecoM. Eciiu OH rOBOpUT HE O TOM, TO CTOUT
3a/1aTh HOBBII BOIpPOC, MOBOpauuBaloluil 6eceny B Hy>xkHoe pycio. Ecnu xe
OH JIAKOHUYHO OTBCTHJI B HY>KHOM HaM PYCJIC, TO MOXKHO OTBETUTb MOJIYaHU-
€M, TIpUTJIAIIAI0IIUM K MPOAOJIKEHUIO, U MTPOCTO MOTPOCUTD paccka3aTb 00
3TOM ITOJIpoOHEE.

3anuch HHTEPBBIO

O‘{CBI/IZ[HO, 4YTO MHTEPBbLIO, JOJI2KHO (IJI/IKCI/IpOBaTbCH JJIA HOCJ'[CI[Y]OH.Ieﬁ
06pa6OTKI/I. Z[J'[H 9TOTO UCITOJB3YIOTCA pa3HbIC METO/bI. Kaxnplit 13 HUX UMeeT
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CBOM IUTIOCHI U MMHYCHI. [T03TOMY BBIOOpP OCYIIIECTBISIETCSI UCXOMS M3 BCEid
COBOKYITHOCTM OOCTOSITEIBCTB, B KOTOPBIX MPOXOAUT UHTEPBbIO.

3anucv na oukmoghon — ONTHMATBHBIN CITOCOO (PUKCALIMM WHTEPBbIO.
OnHako NosiBlIeHre TUKTO(DOHa — 3TO BaxKHBIN (pakTop, HATTOMUHAIOIIWIA WH-
(opMaHTy, 4TO UMEET MECTO He TpocTasi Oecena, a MPUHLMUITUAIBHO HOBbIN
CIeKTakb. JIMKTO(OH He BCTpeyaeTcss B CUTyalMsIX OOBIMHOTO pa3roBopa 1
MapKUpyeT BbIXol MH(hOPMaHTa Ha ITyOIMYHYIO ClieHy. JIist MHOTHX T. H. «I1po-
CTBIX JIIOIEH» 3TO MOKET OBbITh €CJIM M HE IOKUPYIOIIWIA, TO B JIy4IlIeM ClTydyae
CKOBbIBatolMii hakrop. OHU CMOTPSIT Ha Hero, cMmylinaroTcs. Hepenko Takue
MH(OPMaHThl KaTErOpUYeCK OTKA3bIBAIOTCS OT 3amucu. JIromu myOJuaHbIX
npodeccuii 0ObIYHO COMIAIIAIOTCSA Ha MCIOIb30BaHUE 3BYKO3AIMCHIBAIOILIEN
TEXHUKM, OJHAKO IJIs HUX 3TO TOXE MapKep, O3HAYAIOUIMIA «[IOIbeM 3aHaBe-
ca» 1 BBIXOJ Ha clieHy. X peub peakTUpyeTcsl KakK MyOJIMYHOe BbICTYIUIEHUE.
W nuiib crmocoOHOCTh MHTEPBbIOEpA YCTAHOBUTD TOOPOKENIATEIbHYIO aTMOC-
(bepy MoXeT yMeHBIINTH 3 (HEKT BKIIOYEHHOTO NUKTO(POoHA. B 11060M cirydae
JTMKTO(OH JIyullle pacrosiaraTb Tak, YToObl OH He ObLT MOCTOSIHHO Tepe 11a3a-
MU UH(bOpMaHTa. B mocnenHue rofpl s UCHONB3YIO, TIUILYIIWIA TUeep, UMero-
Uit HeOoJIblIe TadapyThl, BOCIPUHUMAIOIIUKI CIa0bIii 3BYK C OOJIBIIIOrO
PacCTOSIHUS Y YITaKOBaHHBIM B KOXKaHbIN GyTisipuuk. Ero MOXHO MOI0XUTb Ha
CTOJI€ TaK, YTO, C OAHOM CTOPOHBI, IEMOHCTPUPYETCS 3aIIUCh C pa3pellieHus, a
¢ Ipyroit — OH BbIMagaeT 13 MoJisi 3peHus1, 3abbiBaetcs. [IpaBna, eciau TexHU-
Ka He OYeHb HaJIe>kHa, TO TAaKOe BbIBEACHUE TUKTOMOHA U3 TTOJIST 3peHUST 3aT-
PYIHSIET KOHTPOJIb HAJIMYUS TUIEHKU, OTCYTCTBUSI COOEB U TIPOYMX TEXHUYEC-
Kux npooseM. Ho B J1ioO0M citydae MpuxoauTcsl BBIOMpaTh HAMMEHBIIIEe 3J10.

3anuco ¢ 6a0kHom He (HopMaTU3YyeT CUTYAlLIMI0 MHTEPBBIO B TaKO Mepe,
Kak aukTodoH. OAHAKO MUIIYILIMIA MHTEPBbIOEP TakXke JejaeT oOlleHe He
COBCEM ecTecTBeHHBIM. TH(OpMaHT roBOpHUT, a OH IUILeT. YacTo B 3TOi1 cUTY-
allMy KOHTAKT IJ1a3 CBOAMTCS] K MUHUMYMY. [ OBOPSITIIMIA BUIUT JIUILIb MAKYIIKY
CBOEro cobeceqHMKa, YTO He OYeHb pacriosiaraer K oecene. Hammame mminy-
1LIETO MHTEPBbIOepa MPUAAET CUTyalluM UepapXUUIeCcKUil XxapakTep: MHHOPMaHT
MIPUHUMAET POJIb KOHCYJIbTaHTa WIN Aaxe yuyurtess. Jlioau myOoauuHbIX TTpo-
(eccuii moporo nepexosIT Ha Ha3uAATeIbHYIO pedb Mo/ TMKTOBKY. CIIeKTakiib
«MHTEpBBIO» TTpHOOpeTaeT crelMpUUEcKUii XxapakTep. YMeHblleH e 3(dekra
MPUCYTCTBUS 3alMChIBAIONIETO0 coOeceNHUKa MHE YIaBajloCh JAOCTUYb MPU
MIPOBEIEHUM UHTEPBbIO BABOEM: 51 Opajl ¢ COOOI0 B MOJIE€ CTYIEHTA, KOTOPbII,
HaxosIch Ha niepudepun 6ecennl, GUKCUpoBal ee xo. Jdpyroii MMHYC 3aliCcu
B OJIOKHOT — CIIOHTaHHOE pelaKTMPOBaHWE MHTEPBBIO, COKpallleHUe, BEy-
1Iee K MoTepe AajieKo He BCcerna BTopocTeneHHoro cMmbicia. 1o kpaiiHeii mepe,
vepapxusl 3HAUMMOCTH CKa3aHHOTO BO BpeMsI MHTEPBBIO U B TIEPUO] €ro o0pa-
OOTKM MOXeET OBbITh CYIIIECTBEHHO MHOI.

Budeozanucs, ¢ 0IHON CTOPOHBI, Aa€T MAKCUMAIbHO TOYHYIO (hUKCALIUIO
CUTYallMy UHTEPBbBIO, MO3BOJIsIS 3a(hUKCUPOBATh HE TOJIBKO TO, YTO TOBOPUTCS,
HO ¥ TO, KaK 3To roBopurcsi. Ho ¢ apyroii cropoHsl, Buieokamepa Makch-
MaJIbHO (popmanuayeT Oecery, BbI3biBast y MH(OPMaHTa accoLMalliy C TeJIeBU-
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3MOHHBIM MHTEPBBIO. Ero MOXXHO TTPOBOIMTH B CHELIMAIBHO MTPUCITOCOOICH-
HBIX TIOMELLEHUSIX ¢ (PUKCUPOBAHHOMN KaMepoii, YTO BbIPbIBAET MH(OPMaHTa U3
TIPUBBIYHBIX yCJIOBUiA. IMEHHO 10 3TOol MpUUYMHE S HUKOTIA He TOIb30BajICs
TaKUM METOIOM (DUKCallMY MaTepraia B ITYOOKUX UHTEPBBIO.

Sanomunanue mexcma VHTEPBBIO MpHUIAET Oecellec MAKCUMAJIbHO Hedop-
MallbHbIN xapakTep. CIIoBO, HUIAE He 3a(UKCUPOBAHHOE, BOCITPUHUMAETCS
MH(MOPMAHTOM KaK HUUYETO He 3HAYaIlii (haKT, KOTOPBIA «K AEITY He TIPUIIBEIIIb.
Kpome Toro, oTcyTcTBHE HMOAIOPOK AJ1sT COOCTBEHHOM MAMSITU 3aCTaBISIET UC-
ciieioBarelisi MaKCMMaJTbHO (POKYCHpOBaTh CBOe BHUMAaHME Ha Xoie Oecembl,
YTO TIPUAAET eil Goee MIyOOKUiA xapakTep. OIHAKO TaKOH CIIocod uKcaLyy
CTaBUT CEePhe3HYIO TPOOIEMY TIOJTHOTHI BOCIIPOM3BEICHMSI YCIIBIIIIAHHOTO Ma-
TepHaja, TOYHOCTU (DPUKCALIVK BAXHBIX JeTajeil. S mpuberan K TAKOMY CITOCO-
Oy TOJIEKO B CJTydae OTKa3a MH(pOPMAaHTA OT JIIOOBIX CIIOCO0O0B (pMKCAIIMN WA
B IIEKOTIMBBLIX CHUTYALUSIX, KOLIA BOMPOC O OTUKTO(OHE 3Bydan Obl COBCEM
HeJtero. 3aroMyuHaHKe TeKCTa MHTEPBBIO TPeOyeT, YTOObI Cpasy MOC/Ie €0 OKOH-
YaHUS HAYaJICsl TIEPEBOJI e1lle CBEKMX BOCIIOMUHAHMIA B 3JIEKTPOHHBINA WK Oy-
MaXHBIN TekcT. Ecnu nmocie storo MHTCPBBIO HAMCYCHBI HOBBIC BCTPEYU, TO
PUCK TIOTeEpY UH(GOPMALIUU CYILIECTBEHHO BO3PACTaeT.

AMepuKkaHCcKUil ucciaenosaTtenb Maiikn BypaBoil B cBOMX NOJIEBBIX
UCCJICAOBAHUAX MPUHLIMITHATIBbHO HE TTOJIB30BaJICA [lVlKTOq)OHOM. Bce WHTEPBLIO B
Poccuu oH poBoanI co CBOMMU POCCUIICKMMU KOJLIEraMy, COBMECTHO 3allOMUHas!
cogepxaHue Oecenpl. [lociie MHTEPBBIO OHM CAAWIUCh K KOMIBIOTEPY U
(UKCUPOBAIM TO, YTO BCIIOMUHAIOCH, MOIMYTHO aHATU3UPYsI MaTepual.

Cutyanusi CKpbITOTO UHTEPBBIO

Hnorna uccaenoBaTesib IPOBOAUT MHTEPBBIO, HO MH(MOPMAHT 00 3TOM JTaXe
He Tomo3peBaeT. i1 Hero 3To MpocTo Oecema ¢ 10003HATEILHBIM YejIoBe-
koM. KoHeuHo, 31ech YMECTHBI STUYECKIE COMHEHUS B IIPABOMEPHOCTH TaKO-
ro noaxona. Ecim Matepuaibl THTEpBbIO OOHAPOMYIOTCS TaK, YTO MHMOPMAaHT
JIETKO BBIYMCIISIETCS, TO, pa3yMeeTcsl, CKPhITOe MHTEPBBIO HApyIIaeT KIIoJe-
Bble 9TUYECKME MPUHIUIIBI. Eciu ke B Xome TaKoro MHTEPBHIO 100OBIBAETCS
nHpOpMAIIsI, KOTopash MCHOJIb3YeTcs IN00 Oyaydrd MHTETPUPOBAHHOI B 00-
IIEM MacCHBe, MO0 B BUIIE IIUTAT, HAAECXKHO CKPBIBAIOIIMX MH(GOPMaHTA, TO
MIPUHIINII «HEe HAaBpeIn» 31eCh BIIOJIHE COOJIIONACTCS.

B xone pabotel Han kHUTOI «Poccuiickuii 6azap» 51 caenan HeMajio UHTEPBbIO
C «4yeJqHoKaMu» B moesnax. Jloaruii myTh cO3AaeT XOpOolUe BO3MOXHOCTHU ISl
Oecenpl ¢ cocenamu. HuKTo Hukyna He criemmr. MHOrue CTpeMATCS yOUTh BpeMs,
a TYT TOABOpayYMBaeTCsl JI0OO3HATENbHbINA YeJIOBEK, KOTOPbI, OTKPBIB POT,
CJIyLIaeT MPO KOUEBYIO XXM3Hb TOProBlia. B KOHEUHOM cueTe JIydlliie UHTEPBbIO
10 3TOMY IIPOEKTY ObLIM CAETaHbl UMEHHO B roe3aax. Pasymeercs, npsimast 3anuch
pasroBopa uckiodanack. OH 1160 BOCCTAHABIMBAJICS IMOC/IE MOE3IKH, MO0 B
Te3ucHol dhopMe GUKCUPOBAICS B OJIOKHOTE elle B MyTH.
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B 1994 r. s ¢ coiHOM-nIOAPOCTKOM nyTemecTBoBai no CesepHomy KaBka3sy.
B yac Houum mbl ceam B nmoe3n «I'po3nsiii - Hazpanp». DT0 OBLIO OYeHB
9K30THYECKOe TPAHCIOPTHOE CPEJICTBO: HUA OJIHO JABEPU, HU OTHOM JAMIOYKH,
HH OTHOTO (hoHAPs (KAK PACCKA3AJIM MECTHbIE JKMTEJIH, 3TO MECTHbIE MALYNIIKH
pa3BiIeKAINCH, 3a0pachiBas moe3a Kamusivu). Cuaum B KpoMeuiHoii tebme. B Kyne
3axoadar apoe dedeHuen Jier 30. /locTawT nmapy OyThLIOK BOJAKH, HECKOJIBKO
orypuos. IIpuriamaiT MeHs B KOMIAHUIO. 32 3TUM «00raThiM» CTOJIOM CTHXUITHO
MOJYYHJIOCh OYeHb MH(pOPMATHBHOE MHTEPBbIO. OJMH U3 CIYTHUKOB OKAa3aJcCs
HAYAJIBHUKOM OTAeJia CJyxkO0bl rocoesomacHocTu Toraamnein Pecny0aumku
WNukepusi, BTopoii, ero 6par, — 00illOM IMBEPCHOHHOIO NMOAPA3IeJEeHUs.
PaccaadyieHHbI€e 2JIKOrojieM, OHM OXOTHO OTBEYaJIM HA MOU BONPOCHI, PACCKA3aI1
0 cBOe€ii OypHO¥i npeAmecTBYIONIEH JKU3HA (OIMH U3 HUX HEMAJIO JIeT OTCHIEe] B
TIOpbMeE 32 pa300ii), HA0pocaJu K30TUYHYI0 KAPTHMHY MHTEPEeCOBaBLIEH MeHs
TMOBCEHEBHOM KNU3HM BOJIbHOM pecny0uku. Pasymeercs, oHM He onmpenesin
CHTYALHMI0 KAK MHTEPBbIO, YTO CYLI€CTBEHHO yNPoLaio odueHue. B To ke Bpemst
M MOSI COBECTH ObLJIa YHUCTA: S CO3HATEJIBHO YXOIUJ OT BONPOCOB, KOTOPbIE MOIJIU
OBITH BOEHHOI TaiiHOi. OHHU YACTO POHSIM HH(OPMALMIO, KOTOPAs B T€X YCJIOBUIX
TaKOBO#i MOIJIa ObITh: PACCKA3aJIM O HE3a10JIT0 10 Halleii BCTPeYd roTOBUBIIEMCS,
HO OTMEHEHHOM MNOKYIIEHMM HAa TOTJAlIHero npembep-muHucTtpa Poccum, o
npeacTosABIIEi Yepe3 mapy 4acoB BcTpeye ¢ npe3ugaeHTom Mukepun /1. ynaeBsiM
Ha He()OpMAJILHOM NMPA3IHECTBE B OTHOM M3 CeJI U 1aKe 3BAJIM 0y4aCTBOBATh B
Heii. S co3HaTeJbHO COEepKUBAJ CBOE JIOOONBITCTBO, YTOOBI HE JATh NMOBOJ
CIYyTATh MEHsI C AT€HTOM POCCHIICKOi CHENCIyKObI.

B 5 yrpa nam noe3n npuosi1 B Hazpans. I3 maccakupoB OCTAJTUCH TOJIBKO
Mmbl ¢ coiHOM. CTonM Ha neppoHe. K HaM noaxoauT noxuiioi mykuuna. IIpucransHo
CMOTPHUT MHe B Ij1a3a u cnpamuBaet: «7Tbt kakoi nayuonaavnocmu ?»—«Pyccxuii.
A umo?». — «Ecau 6vt 6611 ocemunom, youa 6or». Ilocie 3TOro JIMPUYECKOro
BCTYIUIEHUSI HAYMHAETCSI HOBOE CKPbITOE MHTEPBbIO. Moii MH(pOPMAHT OKa3ajics
MHTYHICKMM OexxeHueM u3 BiaanukaBkaza. OH 0XOTHO M NOAPOOHO onucaJ MHe
YKacalmyld CBOMMH IE€TAJSIMH KAPTHHY OCETHHO-MHIYHICKOro KoHdumkra,
KOTOpbIii oH nepexui. Ilociie 3T0ro oH NpUriIacui MeHs B CTOSIBIIMI HenoAaIeKy
capaii. Tam cuaes10 HeCKOJIbKO unrymeii. [lo3nakomuiauch. Beinuim 0e3 3aKycku
o cTakaHy BoIKU. VI HOBoe CKpPbITOEe UHTEPBbIO. Bee yciiblaHHOE B 3Ty HOYB
OBLIIO HACTOJIBKO MHTEPECHO U BAXKHO JIJIs MOEr0 MOHUMAHMSI HAYMHABLIEICS] BOWHbI
Ha KaBkase, 4To MOii MO3r He BOCHPHHMMAJI AJIKOr0Jib, HECMOTPSI Ha MOJIHOE
OTCYTCTBHE NPUBBIYKM K €ro MOTPEOJEHHI0 B TAKUX YCJOBHSAX M B TAKHUX
KOJIMYeCTBAX.

Taxkum 06pa3oM, CUTYaITIO MHTEPBBIO MOXXHO pacCMaTPUBATh KaK SKUTEH-
CKUI CTIEKTaKJIb, T. €. OTHOCHTEIILHO YCTOMYMBYIO, (hOpMaT30BaHHYIO, Ha-
IBHIVMBUIYATbHYIO hopMy B3amMomeiicTBus. CrieHapuii (TW) 3amaeT conep-
KaTeJIbHYI0 KaHBY MHTEPBBIO, HO €¢ pean3allds HIOCT Yepe3 PesKhccypy
CUTYaIlH, Yepe3 UTPy M UccenoBaTeisd, 1 MHhopMaHTa. be3 ydera aTnx 06-
CTOSITEJTECTB BO3MOXXHBI COOM 1 B IIPOBEICHUN MHTEPBBIO, 1 B MHTEPITPETALIAN
€ro pe3yJIbTaToB.
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AKN3HEHHBIA MUP MTH®OPMAHTOB

Kusnennotit mup unoueuda. Henocpedcmeennuiii u eupmy-
anbHbLil HcusHenHvle mupsl. Mumepecor. Kpumepuii peaesanm-
Hocmu. 30HbL 6AXHCHBIX UHMEPeCcO8. 30Hbl MH0O0NbIMHO20. 30HbL
uyoxcdoeo. 3ouvl Komnemenmuocmu. IloéceonesHbie s3xcnepmeol.
Junamuxa Hcu3HeHH020 MUpa.

[MpeumyniecTBa Ka4eCTBEHHBIX METO/IOB CTAHOBSITCSI 3aMETHBIMU, KOTJIA LIEJIN
W 3aJayd ucciaeaoBaHUs (HOKYCUPYIOTCS Ha XKM3HEHHOM MMpe M3ydaeMbIX
nwoneit. [IpOHUKHYTb B 3TOT MUP C TTOMOILIBIO XKECTKUX KOJUYECTBEHHBIX METO-
JIOB OYE€Hb MPOOJIEMAaTUYHO.

Kuznennotit mup unoueuda — 3TO OTpakeHHUE B €ro CO3HAHWU U TTOBCEI-
HEBHBIX MPAaKTUKAX OCBOCHHBIX UM yYaCTKOB BHEIIHETO MPUPOAHOTO M COLM-
aJIbHOTO MMpa. DTOT MUP TPeaCTaBIsIeT COO0U KOMILJIEKC OPUEHTUPOB, KOTOPHI-
MM TIOJIB3YeTCs WHAWBUA B cBoell mnpakTuke. [ToaTomMy KoY K MOHUMaHUIO
NPaKTUK JIC2KUT B aHAJIN3C KM3HCHHBIX MUPOB U3Yy4YaCMbIX J'llOZlCl7l. Couepx(a—
HUE WHAMBUAYAJIbHOTO XM3HEHHOTO MUpa HAaIbIHAUBUAYATbHO, XOTS €ro HO-
CUTeJIb — IrojioBa KOHKpeTHOro nHgopmanTta. M B Xoae MHTEPBBIO MbI HE MO-
K€M Y3HaTh HAYETO, YTO HE BKIJIIOUEHO B XXM3HEHHbII MUP Halllero nHGopMaHTa.

KV3HEeHHBIIT MUDP BKIIOYAET JBE COCTABJISIONINE, KOTOPbIE MOTYT ObITh MHTE-
pecHbI rccienoBaTeto. Bo-nepBbix, 3T0 00beKTUBHbIE (PAKThI, OTpa3UBIIKECS B
co3HaHUU uH(opMaHTa. Bo-BTOPBIX, MX BOCIIPUSITUE, OLIEHKA, MHTEPIIPETALHS.

W cTOYHUKHU KU3HEHHOTO MUPa B UHGOPMAIIMOHHOM 00IecTBe

O0beM U cojepxkaHUe XMW3HEHHOTO MHpa MHAMBUIA JHOBOJBHO KECTKO
00YCJIOBJIEHBI XapakKTepOM KOMMYHMKAIIM B JAaHHOM COILIMOKYJbTYPHOM TIOJIE.
B TpamuiimoHHOM 00lIECTBE MOYTHM BCSI KOMMYHUKAIlMSI HOCWJIA HeTlocpen-
CTBEHHBIN XapakTep: JIOAU, B3aUMOACUCTBYS APYr C APYTOM JIMIIOM K JIUILY,
(bopmupoBanu cBOM XU3HEHHbIE MUPBI, HATIOJHSBIIMECS U3 UX IMYHOTO OIbI-
Ta. YenaoBek 3Hal M MOr oOCyXmaTh, KakK MpaBWJIO, JUIIb TO, YTO OH CaMm
BUIE WIM ciablliaid. B 3ToT Mup nmpoHukana nHGopMauus U3 OTAATEHHbBIX
(reorpachuyecky WIM COLMATbHO) COLIMOKYIbTYPHBIX MOJIEld B OCHOBHOM Yepe3
ciyxu. To, 4TO BBI3BIBAJIO MHTEpec, 00CYXIanoch, MmepeaaBagoch U3 yCT B
ycTa BXOAUJIO B KU3HEHHBIN MUDP, HE3ABUCUMO OT YAAJICHHOCTHU UMCTOYHMUKA
uHbopmanuu. OQHAKO POJIb OTHAJNIEHHBIX TOJIEH B 3TOM Tpoiiecce Obljaa Mu-
3epHOI. AOGCONIOTHOE OOJBIIMHCTBO JIOAEH XUIM B HeMOCpPeACTBEHHOH pe-
aJbHOCTH, C(HOPMUPOBAHHON UX COOCTBEHHBIM OMBITOM TPSIMOTO B3aUMO-
NIEUCTBUSA C APYTUMU JIOABMU U TIPUPOJHON Cpeaoi.

B uHnycTpuaabHOM 0011IeCTBE OTPOMHYIO POJib B (POPMUPOBAHUU XXKU3HEH-
HBbIX MUPOB MHAMBUAOB HAaUMHAIOT UTPaTh CPEeACTBA MAacCOBOM MHMOpMaLMU.
OHM pafuKaabHO pacIUIUMPSIOT KPYyr MCTOYHMKOB MHbopMauuu. [azeTsl, pa-
110, a BO BTOPOI MoJ0BUMHE XX B. U TeJeBUIAECHNUE HAIOJHSIOT TOBCEIHEBHYIO
KW3Hb MHAMBUAOB M B METramojiicax, U B DJIyXUX NEPEBHIX CBEACHUSIMU O
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COOBITHSX, TIPOMCXOASIIMX BHE chephbl UX HEMTOCPEACTBEHHOTO onbita. ITpas-
Jia, YTEHUE Ta3eT, HECMOTPSI Ha TIOYTH TOJTHYIO TPaMOTHOCTb, HUKOIIA He ObLIO
o011eli MpakTUKoi. OT YTEeHMS Ta3eT MOXHO JIETKO YITH, €CJIU B 3TOM HET To-
TpeObHOCTU. Pamuo u TejeBuaeHNe BTOPraloTcs B XKU3Hb JIIOMIEH, 3aTI0JTHSIS ee
Maccoil B OCHOBHOM HE HYXXKHOH JJIsl TIOBCEMHEBHOM XU3HU MH(MOpMALIWU.
Panuo- u Tenenepenaun npeBpaiiialorcs B GOH MHOTUX BUIOB ACSITEIbHOCTH.
Jlronu enst, ob111atoTCs, BCTpEUaroT TocTeid, eayT Ha aBTOMOOUJIE U B MOe3ie, a
ropoio U It B cepe Bozaeiicteruss CMMUA. B pesyiibraTe Takoro MacCupoBaH-
HOro 1 nirydookoro Bosaeticteuss CMU dhopmupyercst (heHOMEH, KOTOPBIil MOX-
HO Ha3BaTbh BUPTYAJIbHOI peabHOCThIO. C OHOI CTOPOHBI, TO UHIWBUIY-
aTbHbIE MUDBI, & C APYTOil — UX colepKaHUe CTAaHIAPTU3UPYETCS] B OCHOBHOM
B HalIMOHAJIBHBIX MacllTabax.

Krnaccuyeckoe MHIyCTpraIbHOE OOIIECTBO OCHOBBIBAJIOCH Ha (popam3me,
T. €. HA MAaCCOBOM TOTOYHOM MPOU3BOACTBE OAHOTUMHOW MpomyKiuu. Cum-
BOJI TAKOTO MPOM3BOACTBA — KOHBelep. ATprOyT Takoro oOIecTBa — KOH-
BeliepHOe ke MPOU3BOJACTBO MH(MOpMAIUK sl Macc. OTHOCUTEIBHO HEOO b~
11101f HAbOp MCTOYHUKOB MH(MOPMAIIMK TTOCTOSIHHO BO3AEHCTBYET Ha XKUTEJei
JAHHOM CTpaHbl WIW rOPO/a, 3aIOJHSS UX XKU3HEHHbIE MUPbI OMHOTUITHBIMU
HabopaMu CBEICHUII O COOBITUSIX B APYTMX Topoaax U crpaHax. Ilpu sTom
Ha0/IIoIaeTCs TAKOM Mapagokc: yeM OeaHee COObITHSIMU KU3HDb YeloBeKa, TeM
aKTUBHEE OH MOTpedsIsieT MHMOPMALMIO 371eKTpoHHBIX CMU.

Elie B coBeTCKOE BpeMs $I CIIbIIIAT OTYET COLIMOJIOTMYECKOi rpymmbl Komu
ookomMa KITCC. OnuH 13 BIBOIOB INIACKHIT: XKUTEJIA OTIAJIEHHBIX JIECHBIX ITOCETIKOB
TOJIMTUYECKH O0JIee MH(GOPMUPOBAHBI, YEM XKUTEIM TopoaoB. M B 3TOM HET HUYETo
YIAMBUTEJILHOTO, YeM MEHbILIe BUIUIIL COOCTBEHHBIMU IJIa3aMU, TEM MPUSITHEE
CMOTpETh Ha MUP IJIa3aMU TeJIeKaMep.

B coBetckoe Bpemst 1o BceM CMMU 111e1 MOTOK OTHOCUTETBHO OTHOPOIHOM
Y THIATeJIbHO OTOOPaHHOW MapTUMHBIMU OpraHamu (B T. Y. U MapTUHHBIMU pe-
JaKTopamu) UHdopMaIuy o0 BHEITHEM MUpe. [1pophIBBI B 3TO 3aKphITOE MH-
(hopmaiioHHOE ToJie 3apyOeXKHBIX PAAUOT0JI0COB HUYETO He MEHSUIM, ITPOCTO
JIobaBJsIIach elle napa 0J0KoB cBefieHUi. B pe3ynbrare (hopmupoBaoch 00-
1ee Ui CTpaHbl JUCKYPCUBHOE T0JIe. AHAJIOTMYHBIM 00pa3oM (hopMHpoBa-
JIUCh ¥ TOPOJCKUE U PeTMOHATbHBIC IUCKYPCUBHBIE 0151, JItomu, HaxoasIme-
¢S B HUX, MOJyJaId TIIATEIbHO CTPYKTYPUPOBAHHYIO MH(MOPMAIIMIO: 00U
Habop TeM, OOILMIA MOAXOM K X MHTEPIIPETAlluM, OOIIUIA OJIOK «aKTyaTbHBIX»
Ha 3TOT IeHb COOBITUIA U T. 1.

Ha py6exe 1980-1990-x rT. B Haleli cTpaHe Havyaicsl MPOLIeCC aKTUBHOM
wmopam3anu CMU, 9To cTajio OCHOBOI TUTIOpaIN3aliMi BUPTYaJTbHOU pe-
anbHoCcTH. [losiBUIIOCH GECUMCIEHHOE KOJTMYECTBO HOBBIX Ta3eT U XKypHAJIOB,
KOTOpHIE MOJIL30BAIMCh OTPOMHEIX cripocoM. TTotpednenue pasabix CMU dop-
MHPOBAJIO pa3HbIe TUTTbI XKU3HEHHBIX MUPOB, 3alIOJTHEHHBIX HEOIMHAKOBOM WH-
dopmarmeii, opraHM30BaHHBIX BOKPYT HECOBMAIAMOIINX CUCTEM IIEHHOCTEH,
yOeXXIeHUIA.

Onnako yxe K cepeaute 1990-x IT. cuTyalys HaUMHaeT ObICTPO MEHSITHCSI.
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KonuuectBo noctynHbix HaceaeHUo CMMU pe3ko cokpalliaeTcs: 3HauMTeabHas
YacTh ra3eT W XYpPHaJOB pa3opujiach, Ipyrue paguKalbHO CBEPHYIU THUPAXKH.
I'MaBHBIM UCTOYHUKOM HMH(pOpMAIMK O BHEIIHEM MUpE CTajo TeJeBUICHMUE,
IoIlaBIiiee oA KOHTPOJb Maphl OJUrapxoB M rocymapcra. Ilosatomy BEIOGOp
ocTaJicsl B MacliTabax, CO3JalIMX MOYBY ISl WIIIO3UM OTHOCUTENBHO TLITI0-
panu3Ma m cBOOOIBI ClaoBa (IIsT XypHaIUCTOB). B pesynbTaTe XM3HEHHBIE
MUPbBI POCCUSIH (DOPMUPYIOTCS B OTHOCUTEIBHO XECTKMX paMKax WHGOpMal K-
OHHBIX ITIOTOKOB, MOACICHHBIX TOCyIapcTBOM M oiurapxamu. B Hagane XXI B.
3Ta TeHAeHI M elle Oosiee ycuauBaeTcss. Onurapxu BBITECHSIIOTCS M3 JIEKT-
pouneix CMUW, tne yrBepxkmaeTcs «IeMOKpaTUIecKass MOHOMIOIUSI» ToCcyaap-
cTtBa. HeckobKO IIMPOKO AOCTYITHBIX UCTOUHUKOB MH(MOPMALIUN €XEIHEBHO
HaBSI3BIBAIOT MaccaM OTHOTUIIHBIE OJIOKM HOBOCTEM, KOTOPHIe (POPMUPYIOT OT-
HOCUTEJIbHO XeCTKHE CTPYKTYPHbBIC paMKU BUAeHUS Mupa. Heckosbko Teseka-
HAJIOB IIPEBPATUINCh B eIMHCTBEHHBIC OKHA B OOJIBIION MHUP.

B xome MHTEPBBIO YACTO HEMPOCTO OMPEAEIUTh I'PaHb MEXIY HEIOCpe-
CTBEHHBIM U BUPTyaJdbHBIMU XM3HCHHBIMU MupamMu. MHboOpMamus, MbICIH,
YyBCTBa C TeJedKpaHa MepeTeKaloT B FOJIOBBI JIOJEH, MPeBpaIlaloTcs B Mpei-
MET UX 00CYXIEeHUI, CIIOPOB, KOH(MJINKTOB.

Hepenko nmpuxomuTcsl cTaJKUBaThCS C TeM, UTO YEJIOBEK C OIMCAHMS CBOEH
MOBCEIHEBHOCTU OBICTPO COCKAJIb3bIBAET B BUPTYAIbHbIN XKU3HEHHBIA MUD U Ha-
YMHAET pacCKa3bIBaTh O COOBITUSIX, KOTOPBIE OH HEIIOCPEACTBEHHO BUIETh U CJIbI-
1IaTh HUKaK HeM Mor. B Oecene mMenbKaloT (paMUIMU J0JEi U3 BUPTYaJbHOIO
mupa. Y oHM BEI3BIBAIOT TAKKE XKe peaKIIN—UHTEeJIeKTyaIbHBIe U 9MOLIMOHAJb-
Hble | KaK ¥ (DUTYpbI U3 HEMIOCPEACTBEHHOTO OKPYXEHHSI.

Ecth Hemaro mopeit, KOTophle XXKUBYT aKTUBHOM U MHTEPECHOM XKN3HBIO TOJIb-
KO Y 9KpaHa TejeBu30pa. TaM 4YTO-TO MPOMUCXOAUT, TaM KUIUT XU3Hb, B TO
BpeMs KakK IIOBCEIHEBHBIE MPAKTUKN OMHOOOPA3HBI, CKyUYHBI, 0€3pagOCTHHI.
[To3TOMYy KaK TOJIbKO MOSIBJISIETCS BO3MOXHOCTb BbICKA3aTbCsI, OHU COCKaJlb-
3BIBAIOT B OoJice OJIM3KYI0 UM BUPTYaJdbHYIO PEalbHOCTh, OMUCHIBasI €€ B TeP-
MMHaX, MPUILIEIIINX U3 BBICTYIJICHUI XYPHAJIMCTOB U MOJUTUKOB. B TO ke
BpeMs IJIs aHaJIn3a MHUpa IIOBCEIHEBHOCTH HE HAaXOMUTCS HYXHBIX CJIOB. Ta-
K1ue MH(MOPMAaHTHI MO CYIIECTBY OKa3bIBAIOTCS 3€pKaJIOM, IO KOTOPOMY MOX-
HO n3y4ath 3 dpexTuBHoctTh CMU.

B ronst nepectpoiiku (koHen 1980-x IT.) Hayajgach MOJUTU3ALIMS BUPTYalb-
HOI peajlbHOCTHU COBETCKMX I'paxknaH. Yepe3 HECKOIbKO JICT MOIIE IIPOLIECC
NEeNOJUTU3ALMU, JOCTUTIINNA BHYLIMTEAbHBIX MacluTaboB B Havaje XXI B. B
nepuon npe3uneHTcTBa B. IlyTmHa cBenach K MUHUMYMY peabHasl MOJIUTH-
yeckast 6opbba, Mcuessla MUHTpUra B JIeSTeJIbHOCTU OpPraHOB BJAacTU. YTpaTa
MaccaMU MHTepeca K MOJUTUKE SIBISIETCS eCTECTBEHHBIM CIICACTBUEM M3MEHEe-
HMSI MAKPOCUTYalluu. B 3THUX yCIOBUSAX MHTEPBbIO MTOKA3bIBAIOT CYIIECTBEHHOE
CBOpaYMBaHME MACIITAa00B MOJIUTUYECKON 30HBI BUPTYaJbHBIX XW3HEHHBIX
MupoB. Ee MecTo 3aHMMAIOT cBeTCKUE CILUIeTHU. M 3TOT MOBOPOT B comepxka-
Hun CMMU xopoino BnucEBaeTCs B JOTMKY MOBCEOIHEBHOM XM3HU. B BupTy-
aJlbHOM MHUPE UCIOJB3YIOTCS TE XK€ CXeMbl aHalnM3a: cocea A yillea OT CBOei
XKEHBI, TOYHO TaK Xe IOCTyIIMJa moI-3Be3na b, cocem X 1o NMbsSTHKE YUMHUII
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JIpaKy, aHaJIOTUYHO TOCTYIWI U3BECTHBINM akTep Y. IlomuTuka Bropraercs B
>KW3HEHHBIE MUPBI TOXXE B (hOpME CIUIETEH.

30HbBI ;KU3HEHHOTO MHUPa

BHelHMi 00beKTUBHBIN MUP OTPOMEH U pa3HOo00pa3eH. Hu omHoMy nHIM-
BUIY HE TIOJ CWJTY €r0 BKITIOYMTh B CBOI >KM3HEHHbI Mup. U mmaBHOe — emy
3TO COBEPIIEHHO He HYXHO. OCBOeHMe BHEIIIHETO MUpa U IIPeBpallieHUe eTo B
YacTb BHYTPEHHEIO MUpa PETYJIUPYIOTCS uxmepecamu, T. €. OCO3HaHHBIMU
MpeACTaBIEHUSIMU JIIOAEH O TOM, KaK UM peau30BaTh CBOM MPUPOIHBIE U CO-
LIMAJIbHBIC TOTPeOHOCTH. COOTBETCTBEHHO BHELITHUI MUP KIIAaCCU(PHULINPYETCS
10 Kpumepuro peaeéaHmuocmu, T. €. UHAWBUI, CTAIKUBAsICh C TEMU WIU
VMHBIMU 00bEKTaMU U (PeHOMEHaMU, 3a1aeT cede BOIIPOC: «Imo umeem omHo-
uleHue K Moell JcU3HU U Mmoum unmepecam . Ecm oTBEeT oTpuLIaTeIeH, TO
5Ta YacTh BHEITHETO MUpa UTHOPUPYETCSI.

JKu3HEeHHBI MUp MHAMBUIA IETUTCS HA 1Ba OOMBILINX YIACTKA: 30Hbl AXC-
HbIX UHmMepecoé N 30HbL arbonbimuozo. Haubosee pesieBaHTHBI T€ 30HBI,
3HaHKME KOTOPBIX OTKPBIBAET MyTh K peaiu3alliy BasKHbBIX COOCTBEHHBIX MHTE-
pecoB. byayur 0CBOEHHBIMU, OHU COCTABJISIIOT SIAPO XKM3HEHHOTO MUPa UHIM-
BYIa. DT 30HBI (DOPMUPYIOT TKaHb ITOBCETHEBHOCTH, COCTOSIIIEN U3 YCTONUM-
BbIX, TIOJlyaBTOMaTUUYECKHX MPAKTUK. be3 0CBOeHUsI 3THX 30H MOBCEIHEBHbIE
TPaKTUKU CTAHOBSTCS B JIy4llleM cilydae Manod(hdeKTUBHBIMU, B XYIIIEM —
BOOOIIIE HEBO3MOKHBIMU.

Ilepudepust KM3HEHHOTO MUpa — Pa3HOOOPa3HbIC 30Hbl AHOONBIMHOZO.
B ronoBe y Kaxaoro Haxoaurcst Macca MHGOpMalMu, MHOTOUMC/IEHHbIE 00pa-
3bl, IPEACTaBICHUSI, YOSXKICHNUS, CHUMITATUM 1 aHTUTIATUM, KOTOPbIe HUKaK He
CBSI3aHBI C MHTEpECAMU MHAUBUIA, T. €. C IMyTSIMU €r0 COLIMATBHOTO CaMOYT-
BepKIeHUs U camopeanu3aiuu. OH MOXEeT OIpenesiTh HEKOTOPhIe U3 3THX
30H KaK MHTepEeCHbIe, HO Ha CAMOM JieJIe OHM €My MPOCTO JIIOOOIBITHBI. 3aueM
€My 3TO 3HaTh, 3a4eM 00 3TOM IyMaTh U TeM 00Jiee IMOLMOHATBLHO BOCIIPUHU-
MaTb, OH He 3HaeT. DTU 30HbI PeIeBAHTHBI TOJILKO TyXOBHOMY MUPY MHIVIBUIIA,
HO HUKAaK He COIpYKacaloTcsl ¢ ero mpakTukoit. [1paBmaa, 30HbI JIIOOOITBITHOTO
MOTYT UHTEPIIPETUPOBATHCS KaK KOCBEHHO BaXKHbIE JUIsI IMYHBIX MHTEPECOB.
Tak MOXeT pallMOHaTM3UPOBATHCSI MHTEPEC K KPYITHBIM HOIUTUYECKUM COOBI-
TUSIM B IAJIEKUX PETUOHAX MUDA: « Mo Modcem NOBAUSMb HA MO CIPAHY U,
8 KOHEYHOM ceme, — HA MOK HCU3Hb». 30HBI JTIOOOIBITHOIO — 3TO (MCKITIO-
Yast TpoecCUoHaIOB) MUP MCKYCCTBA, CIIOPTa, MOJIUTUKH, reorpaduu Myupa
1 T. 1. Hepeako 30Ha JTI000MBITHOIO UCKYCCTBEHHO BTOPIaeTCsl B XKM3HEHHbBIS
MUpPbl MHAMBUIOB, MPEBPAILAsCh B (KU3HEHHO BaXKHYIO 30HY. DTO Mbl HabIIO-
JlaeM B TIEPUOIbI TOJIMTU3ALIMU MacC, KOTOpbIE TOTOBBI MATH B OO paiu 3aliu-
ThI TOTO WJIM MHOTO KaHAWAATa, peainu3aliuy NoJIUTUYeCKoi uaeu v T. a. I'epo-
MYecKasi POMaHTHKA B3JTaMbIBaET ITOBCEMHEBHYIO KU3Hb, 3aTI0OTHSIET XKU3HEHHBIIMA
mup. U Torma moautuyeckas 1esib MpeBpallaeTcs B SIpo XXM3HEHHOTO Mypa
nHauBuaa. [lomuute, y CeemioBa: Ou xamy nokunya, / Ilowen 6oeeamo, /
YUmob zemnro 6 Ipenade / Kpecmosinam omoamo».

Tawm, rme OpoucxXomsiT STHUYECKUE KOH(MIMKThI, MACCOBBIE CTONKHOBEHMSI
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Ha F[OJ'[I/ITI/I‘{CCKOI:/:I IMOYBC, Mbl UMEECM €10 UMEHHO C TaAKUM CABUTOM B CTPYK-
Type XU3HEHHBIX MUPOB CYIIECTBEHHOM YacTu HacejleHus. M3yuyas takue de-
HOMCHBI, UCCJICA0OBATECIIb TOBOPUT C l/lH(I)OpMaHTOM O IMOJIUTUKE KaK 06J'laCTl/I
€ro MOBCEIHEBHOM XKM3HU.

AKTyanu3anus 30H JIIOOOIILITHOTO MPOUCXOAUT Yepe3 UX IpeBpalllcHue B
2JIEMEHT uepbl. UHIMBUA HpUIacT JIOOONBITHEIM IIpolieccaM M3 COLIMAIbHO
‘HepeJeBaHTHOTO JJIsSI HETO MUpa UTPOBOI CTaTyc, OTBOAS cebe posib 0oJielb-
muka. B Hambosee 4mMcTOM BUIE 3TO IIPOSIBISICTCS B OOJBIIOM CIIOpPTE, IIE
PO COCTSI3AIOIIUXCS CIIOPTCMEHOB OKPYXEHO Maccoil GojieabmukoB. Mc-
XO[Il COCTSI3aHUSI HUKOUM 00pa3oM He BIIMsET Ha uX XWU3Hb. Ho OHU HMCKycCT-
BEHHO UICHTU(DUIMPYIOT cebsl C OMHON U3 CTOPOH, MOPAJIbHO MOAAEPXKUBAIOT
ee, IMepeXnBaIOT ¢e IMopakeHUs W paayloTcs ee mobegaMm. Hepenko mpoucxo-
JUT UCKYCCTBCHHAs 3K3aJbTallld, BbI3bIBalOLlas B3PbIB CTpaCTCﬁ, TOTOBHOCTbH
WATU Ha OTYassHHBIE ITOCTYIIKU, PUCKOBATh CBOMM 3I0POBbEM U JaXe XKU3HbBIO.
B peasbHOCTHU 3TO UTrpa, B KOTOPOi (haHAThI MCITOJIB3YIOT CIIOPTUBHOE COCTSA3a-
HUeE JIMIIb KaK ITOBOJ IIsI COOCTBEHHOM pa3psanku. MHbopManus, akTyaIn3m-
poBaHHas yepe3 Urpy, — Hambosiee IpuBJeKaTeJabHa IJI9 00CyXIeHUsI nHPop-
MaHTOM. OH TOBOPUT O HEll YBJIEYCHHO, CO 3HAaHMWEM JieJia, TOTOB MOTPATUTh
MHOTO BPEMEHMU [IJIsl ONMCAHUS eTalei.

OcHOBHasI YaCcTh BHEIIHETO MU pa—>3TO 30Hbl Yyxcdoeo. OHU BTOPTalOTCsS B
Hamy XKN3Hb OTACJIBbHBIMU CJIOBAMMU, d)aKTaMl/I, KOTOPBIC HE 3aACPKNBAIOTCA B
CO3HAHUU U OBICTPO ylleTyunBaloTcss. HaM HeT mena 1o Toro, 94To TaM IIPOMUCXO-
JUT. Mpu1 IIOYTHU HUYEIrO HE 3HAEM 06 9TUX 30HAX, U 9TO HEBECKCCTBO HUYYTDH HE
MeIaeT HaM XUTh, T. K. 3TO HepeJeBaHTHEIE 30HbI. BKIIIOUeHHEIN BeCch Beuep
TeJIeBU30p OOpYIIMBAET Ha JIIoJeli OrPOMHBIE MaCCUBBI MH(MOPMALIMU U3 30HbI
gyxnoro. Ho crpocu Ha cienyiomuii 1eHb, YTO OBUIO BYepa B IIporpaMme —
BCIIOMHSIT HE BCE.

COOTBETCTBEHHO 30Hbl KOMHeMeHMHOCMU TECHO CBSI3aHBI C 30HAMH pe-
JIECBAHTHOCTMU. qCHOBeK PEeaAKO CBEAYLL B TOM, YTO HC BXOJAUT B 30HBI Ba’KHBIX
MHTEePECOB WM JIIOOOMBITHOTO. B Xome mMccieqoBaHus TPYAHO ONIpeHcIUTh
TOYHBIC KOHTYPbI 30H KOMIIETCHTHOCTHU. Ha IMOBEPXHOCTU JICKAT JIUIIDb TC U3
HUX, KOTOpHIEe XECTKO CBSI3aHBI ¢ HabJomaeMoil moBcemTHeBHOCThIO. Oue-
BUJIHO, YTO AMPEKTOp (pabpuku J0JKEeH ObITh CHOCHO MHGMOPMUPOBAH 00
O0IIMX XapaKTepUCTUKAX CBOECrO MPEIIIPUATUS U TeKYIIUX €ro mpobiemax.
B TO K€ BpPEMA BCE OCTAJIbHBIC 30HbI PCJICBAHTHOCTU HUKAK HE€ CBsI3aHBI C
3TUM ero (opMajIbHBEIM CTaTyCOM.

I'mOxmii cieHapuii THTePBBIO, OIMMUPAIOIIETOCS Ha IIPUHITUII BOPOHKH, IT03BO-
JISIET YJaBJIMBATh CTPYKTYPY XKM3HEHHOI'0 MUpa MHGOpMaHTOB. Yepes mupokue
BOIIPOCHI, IIpUIJalIalolie K paccKa3sy, McclenoBaTeIb OOHApyXKMUBAeT 30HBI
>KM3HEHHO BaXKHOTO U UHTEPECHOTO, CTPYKTYPY KOMIIETEHTHOCTU MH(OpMaHTa.

HNHdpopMaHT BBICTYIAeT B XOIe MHTEPBHIO B IBOSIKOM KadecTBe. C omHOIL
CTOPOHBI, OH SIBJISIETCSI UICTOYHUKOM MHMOpPMaUuu 0 CBOel XKU3HU, C IPYyToil —
OH MOXET OBITb H08CEOHeBHbIM IKCHepmom, CBEOYIIMM B BOIIpOCAx IIOBCEI-
HEBHBIX MPaKTUK U JaXe XM3HEHHOro Mupa OKpYyXalolluX ero Jaei.

«Mup noeceonesnoii xwcuznu, — otmedan A. It (2003: 116), — we
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ecmb YacmHbLUMUP, OH 00WULL 0N MEHs UMOUX CNYMHUKO8E... COUyUanbHbLil
MUP CO0epAUcUmodAaACmb, XapaKmepusyemyoHenocpeocmeeHHbIMnepedci-
éanuem mMHoi opyeux. JIrodu, Haxoodsauwuecst 6 >moil obaacmu, AGAAIOMCS
MOUMU CRYMHUKAMU,; OHU DA30eASIOM CO MHOU 00UUl CeKmop NPOCMpaH-
CmMea u 8peMeHU; HacC OKpyicaem 00uUH U mom Jce Mup».

B cepy noBcemHeBHOro 3Kcrepra mmonanaioT e, koro A. I1rori Ha3bBat
«CIyTHUKaMMU». Takum 00pa3oM, OTHO NIyOOKOE MHTEPBbIO C XOPOIIO TOI0-
OpaHHBIM MH(OPMAHTOM MOXKET CTaTh MICTOYHUKOM MHMOPMAITK O COLIMOKYITb-
TYpHOM TI0JIe TOTO WJIA MHOTO MacITada. BTo pacckas3 1 o cebe, M O CITyTHH-
KaX, X O CTPYKTYpax, B KOTOPBIC OHM BKIIIOYEHBIL.

OmHaKo IIpy MUCIIONB30BaHMM MH(pOpMaHTa KaK MOBCEIHEBHOIO 3KCIIEpTa
BO3HUKAET OMACHOCTb HE 3aMETUTh WM He ONPEIeTUTh TOUHO 30HY €TI0 KOMITe-
TeHTHOCTU. OH BeIb CBEYII B BOIPOCAX XXKU3HU TOJILKO CBOMX CITyTHUKOB.

Ho ectb eme «vup Jpyrux», 0 KOTOPBIX <« UMer MOAbKO CMYMHOE U
HeadekeamHoe 3Hanue» (Lot 2003: 117). ¥ moBcegHEeBHOTO IKCIIEpTa TOXE
ecTb cBoii Mup JIpyrux. B xozne MHTepBbIO AaIeKO He Beeraa rpaHulIa, OTHEN -
Iolasi MAP CIYTHUKOB OT Mupa Jpyrux, odyeBuaHa v 3aMeTHa. MHpopmaHT
MOXKET HE CO3HABATh, YTO OH €€ IIePeCceK U BhIIIEI B 30HY HEKOMIIETEHTHOCTH.
B cBolo ouepenn nccaenoBaresb, He 3aMETUB 3TOT0, MOXKET IEePETH OT COOM-
paHMsI TOCTOBEPHOI MH(MOPMALIMK K COOMPAHUIO CIIYXOB, CYXKICHNI, MHCHUIA.
Hanmuue BUpTYanbHOTO XXKM3HEHHOTO MUPA, OTIESJICHHOTO ITOPOI0 TPU3PAaYHOI
rpaHULIE OT HEITOCPEACTBEHHOIO JKU3HEHHOTO MHPa, MOXKET YBOIUTH MH(OP-
MaHTa B paccyxmeHust o JIpyrux, KOTOpbIX OH HMKOIZIA He BCTpedas. 3/1ech
NpeacTaBIeHNs YacTO IPUHUMAIOT (JOpMY CTEPEOTHUIIOB, IIPEAYOEKICHMIA.
IToporo 310 BaxKHO IUIsT UCCJIENOBaHMS, TIPaBaa, MPU YCIOBUU, YTO Mbl YETKO
¢uKcupyeM, Koraa Hall MH(GOPMAHT ITOKMHYI 30Hy CBOEi KOMIICTEHTHOCTHU 1
yIIeJl B CTOPOHY OT Hee B IeOpH BUPTYAIBHOTO XXU3HEHHOTO MUpA.

HudopmaHT, BBICTYHAOIIMI KaK IIOBCETHEBHBIN 9KCIIEPT, MOXET OBITh HC-
TOYHUKOM UH(MOPMALIMY TPEX TUTIOB:

1. Madopmainust o camoM cede. Cebst 4eIoBeK 3HaeT JIYIlle BCEro,
HO 3TO 3HaHUE HEPEIKO OXPaHSIETCS OT TOCTOPOHHMUX.

2. NHdopmalmsi 0 COIMOKYIBTYPHBIX TMOJISIX MUKPOYPOBHSI. 31eCh
BCE JIMYHO 3HAIOT APYT Apyra. DTO 3HAHWE He TOJbKO (PYHKIIMI, Tiepe-
CevyeHMe KOTOPbIX CBOIUT JIIONEH BMecTe (HarpruMep, Kak KOJIIer), HO 1
MHOT000pa3usl IMYHOCTHBIX XapakTepucTUK. [Tpu aHamm3e 3Toro Kpyra
MH(GOPMAHT MOXET (ecJii, KOHEYHO, 3aX0UeT) He MPOCTO OmucaTh Ka-
KHWe-TO AeMCTBUS, MOCTYNKHW, HO M HATKU (DaKTOPbI, BbI3BABIIME UX.

3. MHdOpMAaIms 0 COIMOKYIIBTYPHBIX MOJISIX 60JIee BHICOKOTO YPOB-
HJ, TIIe B3aMMONCWCTBIE He HOCUT JIMYHOCTHBIN XapakTep (HarpuMep,
OombIast prpMa, MHOTORTAXKHBIN TOM, TOPOI M T. 1.). TYT BCTpevaroT-
¢ mom (PYHKIIMU: TIPOAaBel] — TOKYIIaTeNb, TEIeXon — aBTOMOOH-
JIUCT | T. 1. DTH OO MOTYT HaOTIONATh TAaHHOE TI0JIe OTPHIBOYHO U He
B COCTOSTHMH YBSI3aTh HabMomaeMble TEVCTBHS ¢ TIMIHOCTHBIMU XapaK-
TePUCTUKAMU WA OCOOEHHOCTSIMU COLIMATILHOTO TIostoxkeHus1. Yartie Bee-
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ro Npyu ONMCAHWM HAOJIOJAEMBIX JIOJEH 3TOro OOJBIIOr0 Kpyra Mc-
MOJIB3YIOTCS OOBSICHEHUSI-TUIIOTE3bI, BHITEKAIOIINE He M3 3HaHUS daK-
TOB, a U3 CTEPEOTUIIOB UM TEOPETUYECKUX CXEM, KOTOpbIE, KaK Ipe-
IoJIaraeTcsl, MOAXOMST IS OOBSICHEHMS B 9TUX CIIyJasx.

C 5TMMHU TUIIAMU BO3MOXHOU MH(pOPMALIMK CBSI3aHbl U YPOBHU KOMIIETEH-
LIMM TTOBCETHEBHOTO 3KcTepTa. COOTBETCTBEHHO B XOIE€ MHTEPBBIO BBIACIISIIOT-
Cs TPU TUIacTa y KaXAOTO CYIIECTBEHHOTO BOIMPOCA, COOTBETCTBYIOIINE STUM
TUNaM UHGOPMAaLMK: BOMIPOCHI JIMYHO 00 MHGOPMAaHTE, BOMPOCH! O OIMKHEM
Kpyre CIyTHUKOB, BOIIPOCHI O KPyre OTPHIBOUHO Habitomaembix JIpyrux.

Tect «KTO TBI?»

C uenbto 06sieryeHUst OpUCHTALIMU B XKU3HEHHOM MUpe MH(GOPMAaHTAa S yac-
TO HaUYMHAIO ITy0oKue MHTepBhIo ¢ TecTa «KT0o ThI?». Ero menb—maTth pasBep-
HYTYI0 caMouaeHTuuKaluo nHpopmanTa. Hannuue otBeToB Ha Borpoc «Kto
ThI?» TIO3BOJISIET MOJYYUTh MpEACTaBIeHUE O KapKace XKU3HEHHOTO MHpa COo-
6ecenHrka. OTTaJIKMBAasICh OT HETO, MOXXHO HAayaTh aipeCHOE MHTEPBbIO, MHIY-
BUAYaJTU3UPOBAHHOE NMPUMEHUTENbHO K TaHHOMY MH(OpPMaHTY.

HMcnbiTyeMbIM mpeanaraercsl B TeueHue 12 MuH. 1aTh 20 OTBETOB Ha BOII-
poc «KT0 TBI?», TO €CTh HallMCaTh OTBETHI: «4___ ».

PazymeeTcst, 3TOT TeCT KaK HavyajJo MHTEPBbIO NMPUMEHUM MpPU U3YYEHUU
[ajeko He Bcex TeM. B To ke BpeMsi 00J1acTh ero MpuMMeHeHUsI He CBOIMMa K
UIEHTUYHOCTHU, TOHMMAEMOI B y3KOM CMbIcJIe. B IpuHILIMITIEe BCSI )KU3HB UeJ0-
BeKa — 9TO KOHCTPYMPOBaHUE UIEHTUYHOCTU, KOTOpasi pa3BopaunBaeTcs B Oec-
YUCJCHHBIX XM3HEHHBIX MPaKTUKaX W MOCTyNKax. BeITb X — 3HAYUT XUTb,
Kak momobaet X.

B Hamem wmcciaenoBaHuy MOTPEOMTETHCKOTO MOBEACHMST CTYIEHTOB IPyIIe
ObUTO TIPEVIOKEHO OTBETUTH Ha JBa BIA BOIIPOCOB.

ToBapbl 1 yCITyrd, KOTOpbIe
ACCOLIMMPYIOTCS € KAKIIOi U3
caMoMIeHTH(YKALIVIX

«KTOTBI?»

B pesysibrate cioBecHas caMOMIEHTH(WKAIMSA Pa3BOPAYUBACTCS B MUD
TOBApOB, C TOMOIIIbIO KOTOPHIX OHA BBIpaXaeTcsi, KOTOPHIMU OHA 0003HAYAETCS.
IMocne Tecta MPOBOAMIMCH TIYOOKWE MHTEPBBIO, I1IENbIO KOTOPHIX OBIIO
BBISIBUTH YK€ PallMOHANIbHOE OOBSICHEHME BBICKANB3BIBAIOIINX HEPEAKO U3
TIOJICO3HAHMUS accolManuii. B 3ToM MccienoBaHWUM B IIEHTpe BHUMAHUS
MHTEPBBIOEPOB ObUT XMU3HEHHBIA MUP WHAOPMAHTOB, Pa3BEePTHIBAIOIIMIACS
Yyepe3 MOTPEOUTENbCKIE TTPAKTUKH.
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I[l/]}laMI/lKa 2KM3HCHHOIr0O MMpa

HMmsa O. KoHTta MOXeT MoKa3aThCsl CTPaHHBIM B KHUT€ O METOAOJIOTUN U
METOIMKE Ka4yeCTBEHHbIX MccenoBaHuii. OMHAKO THOKOCTh MOCIEIHMX MPO-
SIBJISIETCS] U B OTHOIIEHUU K MHTEJIEKTYaTbHOM UCTOPUU. DTO MparMaTnyeckast
T'MOKOCTh, MpeIoaraoias 3aMMCTBOBAaHNE HE LIEJIOCTHBIX KOHIIETILNI (Jac-
TO TPOMO3IKMX U aHAXPOHUYHBIX), @ OTACIbHBIX UX 3JIEMEHTOB, aleKBaTHBIX
HOBBIM 3a/1ayaM W HOBBIM YCJIOBUSIM.

O. KoHT npesioxKu KaTeropun «KpUTHYECKUX» U «OPraHUYEeCKHUX» SIOX.
Kaxmplii meproa MCTOpUM YeJIOBEUECTBA WM KOHKPETHOTO OOIIIECTBA MOXKET
OBbITb OXapaKTePU30BaH C TOUKU 3PEHUsT HAMPaBIeHHOCTU JOMUHMPYIOIIMX B
HEM uJiei 1 HacTpoeHUi. VX pe3yIbTUPYIOIIMiA BEKTOP OKa3bIBaeTCs JIMOO Mpe-
HUMYIIECTBEHHO CO3UIATEIbHbIM, HAIIPABJIEHHBIM Ha COXpaHEHWE CYIIIECTBY-
IOLIETO TTOJIOXKEHNSI Bellel («OpraHn4YecKue SMOXU» ), TMOO pa3pylIuTeTbHBIM
(«kpuTHYecKue 3Moxu»). B opraHuyeckoil amoxe TOMUHMPYET OpUEHTALMS
Jofeid U MHCTUTYTOB Ha MojepKaHue ropsiika. B KputruecKyio amoxy roc-
MOJCTBYIOT OBICTPO MEHSIIOLIMECS CKETITUUECKKE UIeU U HACTPOEHMSI, a Iopsi-
JIOK KaK IJ1aBHAs1 LIEHHOCTb BBITECHSIETCS TIPOTUBOIIOJIOKHON [IEHHOCTBIO PaIy-
KalTbHBIX M3MeHeHUl. OpraHuvyeckue U KpUTHUUECKre SIOXU MONepeMeHHO
CMEHSIIOT JpYT IpyTa.

Droxa — 3T0 OrPaHUYEHHOE B COLMAIBHOM BPEMEHM COLIMOKYJIBTYPHOE
oJie MakpoypoBHsi. McciienoBatesib He MOXKeT cCOOUpaTh U MHTEPIPETHPOBATD
MaTepuasl, UTHOPYPYS 3TOT KOHTEKCT.

B «opranuyeckyto 3moxy» (Harpumep, «Ieproj Pa3BUTOrO COLUATU3Ma»
i «3actosi») B CCCP y moneit JOMMHUPOBAINA YCTONYMBbIE, OTHOCUTETHLHO
JKECTKME CXeMbl Klaccu(bUKallMK, OLIEHKH SIBJICHUI OKPYXAIOIIEro COLUaIb-
HOTo MUpa, cTabUJIbHBIE TTOBCEAHEBHbBIE TIPAKTUKU U XXM3HEHHbIE CTPATETUH.
OCHOBOI 3TOi CTaOMJIBHOCTH XKM3HEHHOTO MUpa OblIa €ro MPeacKa3yeMoCTbh,
OTCYTCTBUE OXXUIAHWS PE3KUX UBMEHEHUH, 3aTparuBalolIMX XU3Hb YeJI0BeKa.

Otciona BbITEKAIOT OTHOCUTENIBHO AJIUTEIbHbIE CPOKM COXPAHHOCTU CBE-
JKecTM MHpOpMaliu, COOpaHHOH B MOJIEBOM McclienoBaHuu. MHaue roBops,
JAHHBIE, TTOJTyYeHHBIE CETOIHS, MOTYT OBITh C OTHOCUTEILHO OOJIBIIION TOYHO-
CTbIO BOCIIPOM3BEICHBI Yepe3 HECKOJIBKO MECSIIEB, a TO U JieT. CiioBa MHGOp-
MaHTa (pa3yMeeTcsl, ECJIM OHM UICKPEHHME) U €ro MOCTYIKU OTHOCUTENIBHO CO-
[JIacCOBaHbl, T. K. MHAMBUI MMEET MHOTO BpeMeHU Ha OOIyMbIBaHME CBOEM
>KU3HEHHOM CTpaTervu B OTHOCUTEIbHO CTAOMIbHBIX BHELITHUX YCIOBUSIX.

B «kpuTtnueckyo amoxy» (Harpumep, IOCTCOBETCKHME CTpaHbl B KOHIIE XX -
Hauyasie XXI BB.) JaHHBIE YCTapEBaIOT ITIOPOIO CTPEMUTEIBLHO. BBICTPO MEHSII0-
1Mecss 0OCTOSTENIbCTBA 3aCTaBIISIOT JIIOAEH CTOJb e ObICTPO MEHSATb CBOM
B3IJISIIBI, OLIEHKU, XKU3HEHHbIE cTpaTernu. OTcioa BbICOKasl CTeTeHb paccor-
JIACOBAHHOCTHU CJIOB MH(OPMAHTOB U UX MOCTYIKOB (OCOOEHHO 3aBTPAIITHUX).

HI/IHaMI/IKa PACKPLITUA 2KU3HCHHOI0 MHpa

Bruto OB HAMBHO MpenNoJaraTh, YTo MpH MEePBOI XKe BeTpeue MHPOPMAHT
cpasy 1 IOJTHOCTBIO OTKPOETCs MHTepBhIoepy. becema o0bdHO HAYMHAETCS C
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€ro TOTOBHOCTH BbIJIATh TOJIBKO MHMOPMaLMIO, OYKBaJIbHO JieXKalllylo Ha Mo-
"BEpXHOCTH.

I[MoaTOMY MOTIBITKM MHTEPBbIOEpa HAYMHATB OOCYXIEHUE C CEPbE3HBIX BOTI-
POCOB 4acToO NPUBOAST K TOMY, YTO €My JalOT OYeHb OOOOIIEHHYIO, TpUria-
KeHHY10 nHdopMmanuio. [Topoit oHa HACTOJIBKO MPUTJIaXKeHa, YTO CYILIEeCTBEH-
HO UCKaXaeT IeMCTBUTEIIbHOCTh. DTO HEe 3HAYUT, UTO MH(MOPMAHT CO3HATEJILHO
JIKET, HEeT, OH MPOCTO OTBeYaeT NPUOIUKEHHO K MOMCIHN «KaK y BCEX».

«Mou pouTesi,—paccKa3bIBAET MOJIOJAS KEHIIMHA, —B3sUTA HA BOCIIMTAHKE
JIBOMIX JIeTeii. Y MaMbl yMepJia CecTpa, y Hee OCTAIMCh MAJIEHbKUE IeTH. ..». Uepe3
HEKOTOpoe BpeMsi MH(GOPMAHT BO3BpAILAETCSA K TEME, PACCKA3BIBASI O CBOUX
OTHOIEHUSIX € ITUMHU NeTbMH. /ISl MOHMMAHMSI CHTYyALIM HEAOCTATOYHO
NpUBeIEeHHOrO (haKTa, M JKEHIIMHA PACCKA3BIBAET Ty JKe HCTOPHIO, HO YKe MO-
uHomy: «51 Bcerza odenb peBHoBasia. OHM MajieHbKHE [IE€TH, NepeHecIe
CIUIHHEIIYI0 TICXOJIOTHYECKYIO TPAreMio, U sl He 3HAI0, HOPMAJIbHBIE JI OHU
Bbipocsii. Ho B HMX 3710 cuauT... Tam oten youn ux Mars, Ha miazax y Hux. OH
BBIVBAJI, M OHA PEIUIA HAYATH HOBYIO JKI3HD U YIIUIA K ApyroMy. [ToTom nprmwia
C IeTbMM JIOMO¥i 32 IOKyMEHTaMH, U OH ee youw1. Crpammas obuia ucropusi. Bea
KBapmpa Obuia B KpoBu. OH ee TO JIM pa3pe3ali, TO pa3pyomwin».
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HEBEPBAJIbHAAA KOMMYHUKAIINA
B ITIOJJEBOM UCCIIEJOBAHNU

Mnoeoznaunocme unmepnpemauuii. Iloxoodka. Ilosa.
Buipascenue auya. Hnmonayus. Pusuveckas OuCManyus.

IIpencrasisiga cebsi, akTep MCIIONb3YeT HE TOJBKO CJIOBa, HO M MUMMUKY,
2KECTHI, TIOXONKY, OCAHKY U IpoYre HeBepOabHbIC CUMBOJIBI M 3HAKU. BaxkHo
HEe TOJIBKO, YTO CKa3aHO, HO M Kak cka3zaHo. CyioBa U HeBepOaTbHble 3HAKU
HEPEIKO COCTABIISIIOT B3aMOMCKITFOYAIOIIME TEKCTRI: YeJI0BeK ToBoput «Her»,
HO JIMLIO TBepaUT «[a». B moneBoM KcciienoBaHUM 4YacTO MPUXOAUTCS CTAJIKM -
BaThCSI C TAKMM IIPOTUBOPEUMEM M 3amaBaTh cebe Bompoc: «Tak dyemy ke Be-
puth?». JIU1o U Teso Xyke MOoANaroTCsl CAMOKOHTPOJIIO, YEM CJIOBA, TO3TOMY
nopolo oHM BaxkHee. Kak mican ncuxosnor Anbdpen Amiep, eCiid Mbl XOTUM
MOHSTh YeJIOBEKA, TO JOKHbBI 3aTKHYTh YILIM U TOJAKO CMOTPETh HA HEro; TOr-
J1a MbI CMOXEM YBHIIETh BCe, KaK B ITaHTOMUMe. HeBepbanpHasi KOMMyHUKA-
LMsT JOCTOMHA BHUMAaHMSI IPU UCTIOIb30BaHMU JIIOOBIX METOAOB cOOpa MHMOp-
Malyy nocpeacTBoM obmieHuss. OcobeHHO MHOTO OHA JAeT ITPY HAOIIONeHUM.
OnHako ¥ B MHTEPBbIO 3TO BAXKHbBIN JOMOIHUTEIbHbBII NCTOYHUK. YUET €€ MO-
JKeT OBITh TTOJIC3¢H U IPH IIPOBEICHNM (POKYC-TPYIIIL, TIO3TOMY HE YIMBUTE/Ib-
HO, YTO OHM YacTo (PUKCUPYIOTCS HA BUAEO.

MHOro3Ha4yHOCTh MHTEPNPETALMIA

TTomBITKM TepeBeCT MUMUKY U 3KECTHI B YETKHE W SICHBIC CJIOBa TIPe-
MIPUHUMAIOTCS JaBHO. B mocnennme necsatunetus Ha 3arane, a B Poccnu ¢
KoHIa 1980-X IT. MOSIBJSIETCSI MHOIO TEKCTOB, B KOTOPBIX MOYTU B (hopme
cJI0Baps IPUBOIATCS MPAaBUIA MHTEPIIPETAIIMA TETOABUKEHWI U BBIPAKEHUST
Jira. Mexiy TeM JOCTaTOYHO TTOHA0IIIonaTh 3a CO00i, CpaBHMBAsI CBOM Te-
JIOIBIKEHUSI C TAKUMMU «CJIOBApSIMU», YTOOBI YBUIETh MACCy HECOOTBETCTBUIA.
DTO He 03HaYaeT HeIIPABOMEPHOCTH M3yYeHUsI HeBepOaTbHOI KOMMYHUKa-
muu. [TpocTo Hemb3sl B IIOTOHE 32 JOXOMYMBOCTHIO M YTHIMTAPHOCTBIO UATHA
T10 MyTH YIIPOIIEHMSI.

IMoutn Bce 3HAKM M CMIMBOJIBI, UCIIOJIB3yeMbIe B OOIIECTBE (HaxKe OOBIU-
HBIE CJIOBA), KaK IMPABUJIO, XapaKTEPU3YIOTCSI MHOTO3HAYHOCTHI0. OUueHbh MHO-
THE CJIOBA MMEIOT HECKOJIBKO 3aKPETUICHHBIX B CJIOBApSIX CMBICTIOB. B mmoBcen-
HEBHOI peur KOJIMYECTBO CMBICIIOB ellle 0ojiee Bo3pacTaeT. YTo ke TOBOPUTH
0 HeBepOaIbHBIX 3HaKax M cuMBojax! Kak mpaBuio, OHU ITOATAIOTCST BEPOSIT-
HOCTHOI MHTEPIIPETalliK: 3TOT 3HAK, CKOpee BCEro, B 3TOM KOHTEKCTE 3HAYUT
9TO, HO HE UCKIIIOYEHBI ¥ MHbIC BapraHThI. [103TOMY 3HaHHE clToBapeil HeBep-
OalbHOM KOMMYHMKALIUM 0€3 MHTYULIMM, Oe3 YMEHUSI YBSI3bIBaTh 3HAKU C KOH-
TEKCTOM TOJIBKO YBEJIMIMBAET HETIOHMAaHYE.

HaxmypeHHbIe 6pOBM MOTYT BbIpaXkaTh TAKM€ COBEPIIIEHHO Pa3HbIe COCTO-
SIHMST HAIleTo COOeCeMHMKA, KaK HaIIpsSLKeHME TOTO WM MHOTO pofa, pa3mpa-
>K€HUE, BBICOKWI YPOBEHb 3aIyMYMBOCTH M BHUMaHUS. CXaTble TYObI MOTYT
CBUIICTCILCTBOBATh O ITOIBITKE YeJIOBEKA TIIATEIPBHO KOHTPOIMPOBATH CeOSI,
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HO 3TO MOXET OBITb U IIpocCTasd MpHBbIYKa, HEC HECYIIAA B cebe HUKAKOIo KOM-
MYHMKAIIMOHHOI'O CMbICJIA.

TToxonka

Yenosek uaet MOJ/4a, HO II0 TOMY, KaK OH MIET, HCPEAKO MOXKHO ITPEATIO-
JIOXWTb, B KAKOW YaCTU COLIMATBHOIO ITPOCTPaHCTBAa OH HAXOOUTCH.

Kak-To e1ie B coBeTCKuIA MEPUON 51 3aliie] K CBOMM 3HaKOMbIM, pa0OTaBILIMM
B oO0KoMe komMcoMosa. [IoToM Mbl BTpoeM LM IO YIulLEe, U s MOIEIUICS
CO3PEBLIMM y MEHsI BOpocoM: «MyXHKH, YeM OOBSICHUTD, YTO, IVISIIS HA Bac,
MOXHO 32 COTHIO METPOB 0€301IIMO0YHO cKa3aTb, YTO UAYT Oojbuive Joau. U
XOTS$I Hallla OfIeX/1a CUJIbHO HE OTJIMYAETCS, 000 MHE 3TO HUKTO HUKOI/IA HE CKaKeT».
«Bce mpocto, — ckazan 'eHa, BbITYCKHUK T€aTpaJIbHOTO MHCTUTYTA, B TO BpeMsI
paboTaBLINii MHCTPYKTOPOM 0OKOMa. — MbI ueM 1o cucteMe CTaHMCIaBCKOrO:
HeceM TeJIo Tak, OYATO HAc cjerka TSHYT 32 BOJIOCUHKY KBEPXY».

Jlromeit, 06JIeYeHHBIX BJIACThIO, YacTO TOBOJBLHO JIETKO BBHIICIUTH MMEHHO
1o Takoi moxoake. OHM Uyt «1o cucteMe CTaHMCIABCKOTO», HaBepHsIKA He
rmofo3peBast 0 ee comepkaHnd. Oco3HaHME CBOe 3HAYMMOCTU M BJIACTH pac-
MIPSIMJISIET TUTEYU M TSHET 32 HeBUAUMBINA BOJIOCOK K BepIMHE uepapxuu. Ta-
KO YeJTOBEK UIET XO3THHOM.

YemoBek, 3aHUMAIOIIMIT HU3KOCTATYCHYIO TTO3UITNIO, IyBCTBYET Ha CBOMX
TUIeYax OpeMsi BBIIIECTOSIIIIMX STaXel colMaabHoi uepapxun. OcobeHHO yB-
CTBYETCSI 3TO OpeMs TIPpY HaTMIMK HAaYaIbHUKOB. B MX TIpUCYTCTBIM ITOX0mKa
TepsieT yBEpEHHOCTD, TOJIOBA CJIETKA CKJIOHSICTCSI BHU3, TV1a3a TSITOTEIOT K 3eM-
Jie, TTIOPOI0 IyBCTBYETCS CYTYJIOCTh, TTOXOMKa HeyBepeHHasl, TTIOPOI0 CeMeHSI-
mast. Y 3To He clTyJaifHO: CIMIIIKOM Topas IIOXOIKa MOXKET ObITh BOCIIPUHSITA
KaK BBI30B HayaJIbCTBY.

OmMH ¥ TOT e YeJIOBEK YacTO ABMKETCS MO-pa3HOMY B TIPUCYTCTBUU TTOMI-
YUHEHHBIX U PYKOBOAUTEJIEN.

Boiiie yromsiHyThIii ['eHa co BpeMeHeM cTal 3aBeyIoLM TOPOACKUM OTAEIOM
KYJbTYpbL. U 51 Buzien, Kakve BeJIM4YeCTBEHHbIE OUepTaHusi MPUOOpesIa ero MoxXoiKa.
Ho kak-To mepBblil cekpeTapb 0OKOMa MapTUM, €XEITHEBHO BBIXOAMBIIMI Ha
npobexKy B TOPOICKOIA MapK, BBI3BAI €ro B 6 yTpa Ha CBOKO GETOBYIO JOPOXKKY.
lena npuiien B mapanHoM KocTiome, npu rajctyke. Cekperapb, YBUIEB €ro,
nob6exxan Tpycuoil. I'ena 3a Hum. Ilo myTn xo3siMH permoHa otyuTbiBal [eHy 3a
HEMNopsIOK B MapKe, yKasblBasi TO Ha Mycop, TO Ha nojomMku. U Geryuit ['eHa B
9TOl 0OCTAaHOBKE Y€ He UyBCTBOBAJI BOJIOCUHKH, TSHYILIEH B HEOO, MOCKOJIbKY B
TOT MOMEHT €My Ka3aJIoCh, YTO TEMEPb OHA CBSI3bIBAET €TI0 C KPECTIOM 3aBEIyIOLIEro
otaenoM. Y 4yToObl OHa He JIOIHYJIA, OH Urpajl OKPYXXEHUE KOPOJIs.

CoIMOKY/IBTYpHOE TIONIE NUKTYeT TOXONKY, COOTBETCTBYIOILYIO CTATyCy
YesioBeKa. YeM cuimbHee TTojie, TeM MolitHee maBieHne. OcoOeHHO OYeBHIHA
POJIb TTOXOMKM KaK CTATyCHOTO 3HaKa B TOCYIApCTBEHHOM arlapare U apMuu.
B 3THX COLMOKYIBTYPHBIX TOJISIX YCIEX KaphepHOTO TPONBIDKEHUS OOBIYHO
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OUYECHb CUJIBHO 3aBHCHUT OT CITOCOOHOCTH YeJIoBeKa 0003HA4YaTh CBOI CTaTyC 10
OTHOILIEHUIO K IOTYMHEHHBIM 1 BBILLIECTOSIIIIAM JIULIAM.

Ho Bo MHOIMX COLIMOKYJIBTYPHBIX MOJISIX AEHACTBYIOT KYJIETYPHBIC TIPOrpaM-
MBI, TIOMHMUMAIOIIME MPECTIK YeIOBEeKa, CITOCOOHOTO He TpOruoaThes Tiepen
HAYaJILCTBOM WJIM JaXe BCTYMAIOLIETO ¢ HUM B KOH(ITUKT.

T. H. «TpyAHbIe MOAPOCTKU» CBOEH NMOXOJIKOH, 0COOEHHO B NMPUCYTCTBUH
YyuuTeIeii, JEMOHCTPUPYIOT, YTO OHU HUKOTO U HUYero He 0osrcsa. Cama pa3psisHas
NMOXOJKA NPUAAET CMEJIOCTH. DTa JKe MOX0AKA BAPBAPCKOro KOPOJis, NbITAIOLIErocs
0e3 cJIOB 0003HAYMTH CBOIi BLICOKMIi CTATYC M HANYTaTb, BECbMA XapaKTepHa I
TPAJUIMOHHOTO THUNA 0JATHOrO YeJOBeKa B MPUCYTCTBMM OOBIYHON MyOJMKH

(«¢ppaepos»).

MHuTtepnipeTrpyst TOXOMKY W3y9acMBbIX JTFONIEH, HE CTOUT 3a0bIBaTh, YTO B OTHOMN
U TOW Xe peKe pa3Hble JIIOAU BeAyT cedsl MO-pa3HOMY: OIWH TOHET, OPYroi
IIETKOM TUTBIBET IO TEYEHUIO, TPETUI MPOKJIAIBIBAET CBOM ITyTh B HY>XKHOM Ha-
TMIpaBJIEHUM, UCTIOJb3Ys CHITy TedeHUsl. TakK e M B COLMOKYIBTYPHBIX TTOJISIX
pa3HbIe UHAVBUIIBI BEAYT ce0s TTO-pa3HOMY, TTPEJIOMITSISL YEPE3 CBOIO JIMYHOCTh
nasyieHue cpeanl. [ToaToMy MHTEpHpeTalysl MMOXOAKM HOCUT JIUIILIb BEPOSITHOCT-
HBII XapaKTep: TTOXOAKOU KOPOJIST MOXKET UITH U CAMOJIEPKELL, U PIKETUD, CO-
OMpaoIIMiA TaHb, U MATBYMILIKA, MBITAIOIIUICSA MPEONOeTh CBOM CTpax Mo-
cpeacTBOM OJiedyroleli MOXOAKMU.

Ilo3a

[To3a—5T0 XapaKTepruCTUKA OTHOCUTEIBHO CTaTUYHOTO Tenna. [1oza — 310
«o0buue KoHpuaypayuumead U COOMHOCUMEAbHbIE NON0NCEHUS e20 YACMEl,
Kak npasuno, bosee cmamuurole, yem scecmor» (Kpeitma 2004: 188). Ona
SBIISIETCS] BAsKHBIM 3JIEMEHTOM TIOBeIeHUST MTH(GOPMAaHTa BO BPEMSI HHTEPBbIO U
HeBepOaJbHOTIO TEKCTa, CO31aBaeMOr0 HaOJIOIaeMbIMU JTIOIbMU.

[No3a mepenaeT SMOLIMOHAIEHOE COCTOSTHHE UeIoBeKa. B moBceHeBHOIM peunt
IIMPOKO PACITPOCTPAHEHBI TAKME OTIPEACICHNS ITO3bI, KaK «HEMPUHYXKICHHAS»,
«YBEpEHHAs», «pa3BsI3HAsT», «HEIIPWINYHAST», «CTECHUTEIIbHAS», «CKOBAHHAsI»
U T. 1. DMOLIMOHAJIBHO OKpallleHHbIE ITO3bI TTO3BOJISIIOT ITOHSATH OTHOLLIEHUE Ye-
JIOBEKa K HaOI0OIaeMOli HCCIefoBaTe/ieM CUTYALIUH.

Ho o3y Henb3s MHTepIIpeTUpOBaTh OMHO3HAYHO. MH(MOpMaHT MOXKET Ur-
paTh, UCIIOJIb3Ysl M3BECTHBIE €My TpaBuia OObSICHEHUS 103 IS TOTO, YTOObI
co3IaTh JJOXKHOE BrieyatieHue. Hanpumep, nCryraHHbINA VIV CMYLLIEHHBII de-
JIOBEK MOXET CTPEMUTHCSI CO3IaTh BUI yBEPEHHOTO B cebe cobeceqHrKa, TPU-
HUMasI TI03y, KOTOpas, KaK eMy KaxkeTcsl, OyIeT MHTepIpeTUpOBaHa KaK 3HaK
YBEPEHHOCTU U CTIOKOMCTBUS.

Io3za nHDOPMaHTa MOXET OBITh MHAUKATOPOM TAKTUKH, KOTOPYIO CTOUT M3~
Opatb ucciegonareo. CMmyllieHHas, CKOBaHHasI 1103a (CxKaThle KOJIEHH, CIop-
GJIEHHOCTD, HAMpsDKEHKE Tella) Mepe HayaloM MHTEPBBIO — ITOKAa3aTellb TOro,
YTO MH(MOPMAHT HE TOTOB ISl CBOOOIHOTO M OTKPOBEHHOro ob1eHus. Ecm
cpasy IpUCTYIATh K paboTe o Ty, TO MOXKHO JIETKO UCITOPTUTL MaTepuai. B
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9TOI CUTYalMM JIETKWI pa3roBOp Ha MPOCThIE TEMbI, IOMAIOLIWI TUCTAHLIMIO U
JIeql, MOXET OBITh aleKBaTHOM peaklreil Ha CMYIIEHHYIO TTo3y. B cBoro oue-
pelb NpUHSITHE MH(GOPMAHTOM HEMPUHYKIEHHOI MO3bI (Hora 3a HOTY, rocaaka
OTKMHYBIIUCH Ha3al 1 T. 1.) — 3HAK, YKa3bIBAIOIIMI Ha TO, YTO ITOpa Mepexo-
JIUTh K 00Jiee Cepbe3HbIM BOMPOCAM.

B xone uHTepBbIO HEKOTOPbIE MTO3bI MOTYT CBUAETEIHCTBOBATh O CTEMEHU U
(hopme my1IeBHOrO KOHTaKTa, BO3HUKIIIETO MeXITy MHGOPMAHTOM W WHTEp-
BbloepoM. Tak, 1o3a ¢ HaKJIOHOM B CTOPOHY alipecaTa MOXeT CBUIETEIbCTBO-
BaTh O XKEJIaHWW HATH B COOECETHUKE MYIIIEBHBIN OTKIIVK, TEIIOTY WJIM y4Jac-
e (Kpeiimma 2004: 197).

ITo3a MoxkeT ObITh 3HAKOM, yKa3bIBaIOLIM Ha OTHOIIEHUE MH(POpMaHTa K
cBoeMy cobecenHuky. Kak mumer Kperimman (2004: 210), «nosa scenugu-
Hbl UMeem YemKo 8blPANCEHHYIO0 PPOHMANbHYIO OPUEHMAUUI0 NO OMHOUle-
HUI K 4eA08€KY, KOMOpbLil ell npusmeH, U OOK08YI0 OPUEHMAUUIO... K YeA0-
6€KYy, KOMOpblil eli 04e8UOHO He HPABUMCH, a MYICHUHbl 8 becede ¢
MYAUCUUHAMU, KOMOPble UM 0e3pa3iuuHbl UAu HenpusmHubl, 4Yacmo HaKAo-
HAIOM MYA08UU4E 8 CINOPOHY».

Brpipaxxenue Jmna

JIuio, KaKk roBopsIT, 3epKajio Ayl — U BOOOILE, U €€ COCTOSIHUS B JaH-
HbIii MOMeHT. [ToaToMy HabMIOneHNE 3a JTUIIOM M3Y4aeMOro YesIoBeKa - BakK-
HbIi1 (haKkTOp NMpaBUILHOM MHTEPITpeTaly ero cioB. [1paBna, MUMUKa 10BOJTb-
HO CHUJIBHO PEryJupyeTcs KyJIbTypHbBIMM HopMaMmu. [loaToMy Heab3s
HWHTepNpeTUpoBaTh TEKCT JIU1IA, He 3HAs!, KAaKMMU MTPaBUIaMU PYKOBOICTBYETCSI
cobeceqHNK. YIbIOKAa aMepUKaHIIA M YJIbIOKA PYCCKOTO — 3TO TEKCTHI, CO-
JiepXaHue KOTOPBIX MOXKET CUJIbHO OTJIMYAThCSI.

B pycckoii KynbType 4esoBeK OObIMHO YbIOaeTCsl, Bblpakasl CBOIO pafioCTh.
Ecau HeT mpuuMH 4151 TAKOBOI, OH, CKOpee BCero, OyAeT CUIETh C HENTPaTbHbIM
JuioM. bonee Toro, TpaaUIIMOHHO B PYCCKOM KYJIBTYpE UMEETCST HETOBEPUMBOE
OTHOILIEHUE K TIPYM3HAKaM PafocTy 6e3 HATMYMsI OYeBUIHBIX MPUUMH TSI TAKO-
Boii. (BcrmoMHuM moroBopky: «CMex 0e3 IpUYMHbI — MPU3HAK TypaurHbI»).

B aMepukaHCKOIl M aHITIMIACKOM KyJbTypaX y/blIOKa — CHMBOJI ITPOCTOM
BEXIMBOCTU. Bam yibiOaloTcss He MOTOMY, YTO paibl BUAETbH, a TIOTOMY, YTO
JIEMOHCTPUPYIOT CBOIO BOCITUTAHHOCTh M OTCYTCTBME HETaTMBHBIX YYBCTB K
cobecennuky. Kak mumer JIxx. @act (1996: 80), «mbiyavibaemesn yenviii Oerv,
Xomsi HA camom dene Mol pazopaxcervl u cepoumot <...> Jluuib He3HaAUU-
menbHasA 4acms Hawux yavlOok pearvHasn. boavuuncmeo — auws macku,
Komopbie Mbl Hocum». He ymuBUTENbHO, UTO 711 MPEeACTaBUTENEN STUX HApo-
JIOB PyCCKME — OYeHb MpayHass Halusl. YJbIOKa Kak CUMBOJ (pOopMaIbHOI
BEXJIMBOCTH MOCTETIEHHO PACTIPOCTPAHSETCS U Ha IPYTUeE CTpaHbl MUPA.

B 1991 r. s yyacTBOBaJ B OPraHU3aluM MpPHeMA TrPyNnbl aAHCJIHMACKMX
CTyaeHTOB, npuexasmmx B Mocksy. IlocJie mepBoro aHs ux npedbiBanusi B Poccun
s1 CHIPOCHJI O MEPBBIX BNEYATIEHUAX. «Yeac.aro0u nayauuax nHeyavibaromes», —
cKazaaa mHe O0HA OeGywIKad, a4 OCMAAbHbIE CO2AACHO KUGHyau. <«A nouemy ouu
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doadcHbl yavilbamecs Ha yauue?» — yousuacs s, umeswiuil moeda caaboe
npedcmaenenue 00 AHeAUUCKOL NOBCeOHEBHOIL Kyabmype.

B uccienoBaHusx, IPOXOASIIMX HA CTHIKE KYJIBTYD, 3HAHUE SI3bIKa MUMMKU
M3y4yaeMoro HapoJa M yMEHME MM TMOJIb30BaThCsl CTAHOBUTCSI MEJIOUbIO, Me-
IoIIIel MPUMHIIMITMAIbHOE 3HaUeH1e B HajlaxkuBaHuu oo1ieHust. W Tyt npuxonur-
cs1 JIoMaTh KYJIBTYPHBIE HOPMBI, YCBOGHHbBIE HA YPOBHE TEJICCHBIX TTPUBBIYCK.

B cBoe Bpemsi, HaxoasiCh B AHIJIMU, S M1 MOM KoJuUlera >XKuau B aHIJIMIACKOMN
ceMbe, a paHO yTPOM OTMIPAaBISUIMCh B YHUBepcuTeT. W C mepBbIX MUHYT
00apcTBOBaHUST OOLIEHME HAYMHAIOCh B paMKax aHIIMICKOI SMOLMOHAIBHOMA
KyJbTypbl. Hac BcTpewanu eie He MpocHyBIUMecs JuLa v yasioanuce. Y moii
NpusTeNb TaK cHopMyIMpoBad BO3ZHUKUIYIO Yy HEro mpooiemy: «Y MeHsl He
paboTaroT 3TU MBILILBI TULA... OCOOEHHO YTPOM».

Ho ynbi6ka yiabioke po3Hb. M 1e10 He CBOOUTCS K CUJIE BhIpaXKaeMbIX €10
TIOJIOXKUTENBHBIX dMOoLMi. EcTh ynbiOKa HEpBHAsI, 3aCTEHUMBAs, MevyaibHasl,
poOKasi, TopbKasi, Kucjiasi, KoBapHasi, TpUTBOpHasi, opuIIMabHasI, BEXIUBAs,
XoJylickasi, Oapckasg M T. A. A ecCTb ellle 1 YIbIOKa, Tiepexonsiiasi B 00eBoi
ockai. Ectb ycMmeliika, ynbioka-rpumMaca. M oTv HI0aHCBI, OTJIMYalOIIMe pa3-
HbIE TUIIbI YJIBIOKM Ha JIMIIE COOECeTHUKA, C KOTOPhIM MbI OOIIIAeMCS B XOMIE
HCCNIeNOBaHUsl, UMEIOT MPUHLMITMATLHBIN XapaKTep 7151 TOHMMaHUsI CKa3aHHO-
ro. CpaBHUTE CJIOBA, CKa3aHHBIE C 3aCTCHYMBON YIBIOKOM M C YCMEIIKOM, C
MNPUBETIMBOM YJIBIOKOM 1 C OCKAJIOM.

ITockonbKy 4eTKO MpOSIBIISIETCST TEHACHIIMS K TTPEeBPAIICHUIO YIIBIOKH B 271e-
MEHT MPUHYAUTEIEHOTO 3TUKeTa (0COOEHHO B «KYJIBTYPHBIX» TPYIIIIax), TO He-
PEeIKO BCTAeT 3a/aya pacro3HaBaHUs T. H. «haJblIMBON yiabI0KM». ECTh maxke
crielMalIbHbIe uccaeqoBaHus ybIooK. CrielMaaucTbl B 3Toi 001aCTH, K KOTO-
DPbIM s HE OTHOIIIYCh, YTBEPKIAIOT, YTO MCKPEHHSIST YbIOKA — 3TO «BEPXHSIS
yIbIOKa», T. €. B Hell y4acTBYIOT Ivia3a. «MDajbimBast yiplOKa», HAa00OpOT, —
3TO Y/IbIOKA TOJIBKO HIDKHEH YacThIO JIMIla, He 00pa3yioliiasi Mo/ Iia3aMu KOX-
HbIX ckiaanok (Kpeitmmn 2004: 364).

OrpoMHyIo pojib B KOMMYHHKAIIMM Ha OJM3KON AMCTAHIIMM MTPAIOT Iia3a.
IToaToMy B MHTEPBBIO XkeIaTeIbHO He YITyCKaTh IJla3a co0eceTHIKA, TOBOPSIIIIE
MOPOIO TaK MHOTO 1 He BCera B TakKT co cioBamMu. [1pu 3ToM B Urpy BoB/IEUEHbI
IJ1a3a 1 “H(POpMaHTa, M MHTepBbioepa. OHM 00a YMTAIOT APYT ApyTa.

I'ma3a BBIMOMHSIOT LIEbIA psin (PyHKIMHI, 0OeCcTieunBarOIIUX MoAIepKaHe
1 KOHTpoJib ob1eHus (Kpeiimiun 2004: 387).

1. KorHutuBHast (hyHKIMSI — 9TO CTpEeMJICHUE MepeaTh Ia3aMu He-
KoTopyto uHdopManuto. Eciu 6ecena ¢ pabOTHUKOM BeeTCSl B PUCYT-
CTBUU €TI0 HaYaJIbHMKa WJIN KOJUIET, IJla3a HEPEAKO YETKO IrOBOPAT: «BbI
K€ TIOHMMaeTe, UTo s ceifuac He MOTY TOBOPUTb OTKPOBEHHO».

2. DMoTuBHas1 PyHKIIMS — Tiepeaaya ¢ MOMOIIBIO IV1a3 UCTIbIThIBAe-
MbIX YyBCTB. MOHUTOPUYHT B X0/Ie MHTEPBbIO IJ1a3 MH(GOPMaHTa MOMOTraeT
peryaMpoBath xof 6ecebl. CMyllieHHE B IV1a3aX — MOKa3aTelslb TOro, YTo
pasroBOp BIILIEN HA IIEKOTIMBYIO TeMY M HalO ObITh OYEHb OCTOPOXK-
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HbIM. B 3TOli cuTyauuu BeposiTeH YXOI OT OTKpOBeHHOCTU. M HTepec B
IJ1a3ax TOBOPUT O TOM, UYTO Pa3roBOp Ha BEPHOM, C TOUKM 3peHust MHGOP-
MaHTa, IMyTy. BaxXHbIM yclI0BUEM TOoAepKaHWsI aKTUBHOM Oecebl sIBJIS -
€TCs1 BhIpaK€HUE 3aMHTEPECOBAHHOCTH B I1a3ax MHGOpPMaHTAa.

3. KoHTpoaupyouass @yHKIUsS — 3TO MOHUTOPUHT C LEJIbIO MPO-
BEpKM BOCTIDUSITUSI M TIOHMMAaHUSI COOECETHUKOM TepeaaHHOTo coo0-
meHus1. MHpopMaHT MbITaeTCs MOHATD, NOIJIM JIM €0 ¢JIoBa. DTO CBU-
JIETETLCTBO €0 3aMHTEePecOBaHHOCTU B Oecene. U ecnu pacciabuBIimniics
1 yCTaBIIMI MHTEPBLIOEP HE CMOT B 3TOT MOMEHT OTBETUTh MOHUMAlIO-
LIAM B3TJI110M, UHOOPMAHT MOXET MTOTEPSATh UHTEPEC K MPOIOIKEHUIO
CBOEro pacckasa.

4. PerynaruBHast GYHKINSI — 3TO BRIpaXXKeHUE TPeOOBaHUS OTpearu-
poBaTh Ha TepelaHHOe COOOIIeHEe WIM MOoAaBJICHUE peakiluy Ha Hero.
YacTo 3TO peruiika, Jerko YuTaemas B ma3ax coobeceqHuka: «Hy, 94To BbI
Ha 970 cKaxuTe?». Ecim Xe peakidsi HE COOTBETCTBYET TOM, KOTOPYIO
oXuaanx MHPOPMAaHT, TO 3TO MOXKET ObITh B3IJISII, IBHO HE TIOIePXKUBaIO-
Wi UHTEepBbloepa (HalIpuMep, CTPOroe BeIpaXkeHUE B OTBET Ha YJIbIOKY).

CaMo OTHOIllIEeHHE COOeCeNHUKOB K IMEePCIEKTHBE OOIIEHUSI C MOMOIIbIO
IJ1a3 — BaXHBI MOKa3aTesb TOro, Kak uaeT nHTepBblo. U aTOT moka3zarens B
paBHOI Mepe MHTEPIIPETUPYIOT U UHTepBbloep, U uHbopmaHT. [Ipexne Bcero,
31eCh MOXHO pa3jnyaTh KOOMEPaTUBHBIN U HEKOOTepaTUBHbIM auanor (Kpeii-
miuH 2004: 390). B nepBoMm ciyyae cobecemHUKM NPenrnoyuTaloT CMOTPETh B
rj1aza Ipyr Apyry, BO BTOPOM — OTBOJWTb UX B CTOPOHY, BHU3. BHuUMaTeb-
HBIIA TIPSIMOI B3IJISIA B Ila3a coOeceqHMKa — BEepHbIM MPpU3HAK BHUMaHMUS K
€ro CJ0BaM, YTO CTUMYJIUPYET NponoikeHue oecenbl. MHDOpMaHT 4acTo oueHb
YyBCTBUTEJIEH K TOMY, Kyda CMOTPUT ucciaeaoBaTesb. M eciiu MHTEPBbIO MOJTY-
YUJIOCh, TO OH TOXE CMOTPUT B Tia3a. [lopoio 3TO BBI3BIBAET TEXHUYECKUE
CJIOXXHOCTHU: Halo IMepeBeCTU B3MISLA Ha yachl, IMKTOGOH WM Ha OKpYyXalo-
LM UHTEPbEP, HO BTOT YXOI OT KOHTAKTA IJ1a3 MOXET COUTh TEMI TTOBECTBOBA-
HUs U OBITh BOCIIPUHST KaK CHUXXEHUE UHTepeca.

B3arisin — 5T0 MOBOJILHO OMACHBI UHCTPYMEHT, €CJIM UM T10JIb30BaThCS HE-
npoaymMaHHo. OCoOOeHHO BaxkHa OCTOPOXKHOCTD B IIpoliecce HabaoaeHus1. BHu-
MaTeJIbHOCTb MOXKET ObITh UCTOJIKOBaHA HE TaK, KakK Mbl Obl xoTesiu. OHa MOXeT
CKOBaTh IOBeJeHMEe HAOII0AaeMOr0o, KOTOPbI OOHAPYKUJI, YTO CTaJl OOBEKTOM
MPUCTAJILHOTO B3I, €r0 NMOBEJEHUE CTaHEeT HeecTeCTBeHHbIM. KpoMme Toro,
OH MOXET IMOCTaBUTh IO BOIIPOC ITPaBOMEPHOCTD MPeObIBAaHUS B JTaHHOM IT0JIe
yyxaka. Ecnu uccnenoBaresb He neKIapupoBai cBOo MYHKIIMIO B JAHHOW CH-
TyalluM, TO €ro MOBeAeHUE MOXKET ObITh UCTOJIKOBAHO MPEBPATHO.

Hccnenosarenu HeBepOaIbHOM KOMMYHMKAIIMM OTMEUAIOT HATUUKME TeHAEepP-
HBIX OCOOEHHOCTE B peaklMyM Ha BHUMATEJbHBIN B3MISII YyXXaka. My>KUMHBI
cuMTaloT OoJiee MPUBJIEKATEIbHBIMU TEX KEHIIMH, KOTOpPble Ha HUX OOJIbIle
CMOTPST. 2KeHIIUHBI e CKJIOHHBI BOCIIPUHUMATh MYXXYMH, KOTOpbIE HE CBO-
ISIT ¢ HUX B3DJISiZA, KaK HaxaloB. B KOHTeKCTe pyccKOi KyJIbTypbl B3IJISIAbl HE
TIOJIKHBI OBITh MPOJOIKUTEIbHBIMU, YaCTBIMU U HaBsA3uMBbIMU (Kpeitnnun 2004:
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409). B xone HabOm0meHNST HEOCTOPOKHEIN HMCCIIeIOBaTeb MOXKET JISTKO OKa-
3aThCsI B POJIM HABSI3UMBOTO MTOKIIOHHVKA VT TTOKJIOHHUIIBL.

HNHTonamua

ToH, ¢ KOTOpPbIM CKa3aHbl CJI0Ba, TIOPOIO 3HAYUT OOJIbIIIE, YEM CaMU CJIOBA.
D10 MapajuleNbHbIN TeKcT. MHOrIa OH COOTBETCTBYET BepOATbHOMY TEKCTY, a
TOPOIO CYILIECTBEHHO MTPOTUBOPEUUT eMy. Harmpumep, MpOHUMYHBIM TOH MOXET
03HayaTh KOCBEHHOE YKa3aHUe, YTO B CKa3aHHBIX CJIOBAaX BCE 3HAKW HAJ0 Me-
HSITh Ha TTIPOTUBOIIOIOXHBIE.

ToH siBIsSIETCS 3JIEMEHTOM PEYeBOrO 3TUKeTa. Mcronb30BaHME «HE TOTO
TOHa» O3HAyYaeT HapylleHUe ero MpaBui, YTO YpeBaTo NpobdieMaMu B oOliie-
HMU. Peuyb «Ha MOBBIIIEHHBIX TOHAX» BOCIIPMHUMAETCS KaK MpOSIBIIEHUE ar-
peccuu, KOoTopasl BbI3bIBAeT XejlaHWe OTBeTUTh TeM Xe. M eciau Takoit ToH
TIPOPBIBAETCS Y MHTEPBbIOEPA, YCIIeX KOMMYHMKALIMM OKa3bIBAETCS MOJ OYeHb
OOJIBLIIUM BOMPOCOM.

IlpaBna, HamO MMETh B BUIY, YTO TOH B OINpPENEIEHHON Mepe peryupyercs
HOpMaMM HallMOHATBbHBIX KyJIbTyp. TO, UTO 3BYYMT KaK «pPa3roBOpP Ha MOBbI-
IIIEHHBIX TOHAaX» B OIHOM KyJbTYpe, BOCIIPUHUMAETCS KaK OObIYHOE OOIICHUE
B npyroii. Eciu HaGmonaTh ¢ MO3ULIMIA HOPM PYCCKOM KYJIBTYPbl 9MOILIMOHAb-
HOE OOIlIEHUE 1IbITaH, TPY3UH WA UTATIBSHIIEB, TO MOXXHO HEPEIKO MPUHSITH UX
OXMBJIEHHYIO JIPYXECKYylo Oecely 3a MaJleHbKMii ckaHaal. B To ke Bpemst
pycckoe oOlIeHWe MPOU3BOAUT TaKOe XK€ BIeYaTIeHWe Ha MHOTMX XXUTelen
LenrpansHoii u CeBepHoii EBpoIIbI.

Dusnyeckasas JTUCTAHIUSA

PerymupoBanue usndeckoil TUCTAaHIIMKM MEXAY COOECETHUKAMU — 3TO
OlIHa U3 pa3HOBUIHOCTeH HeBepOanbHOi KommyHuKauyu. E.T. Hall Beigenser
HECKOJIBKO AVCTAHLIMIA:

1. CoumanpHadga. OHa 00eCEYMBAET AET0BOE OOILIEHME.
2. JInunas. OHa obecrieunBaeT 3alIUTy OJHOTO YeJIoBeKa OT APYroro.
3. HuaTMMHag. DTO IUCTAHIIMS TTOJIHOM YeI0oBeUecKoi OJIM30CTH.

B uccnenoBaHny, KOHEYHO, MMPUEMIIEMBI TOJIBKO MEePBbIe ABE IUCTaHIMU. VX
KOJIMYECTBEHHBIC XapaKTEePUCTUKN HE SIBISIIOTCS aOcomoTHBIMU. Pasmep muc-
TaHLIMM — 3TO YacCTb COLMOKOMMYHUKATUBHOM CHCTEMbI MO, Pa3Hble momis —
Pa3HbIA CMBIC] Y OOHOM M TOM X€ JTUCTAHLIMM, U3MEPEHHOU B CAHTUMETpPax
WM MeTpax. VccaemoBaTeny cpaBHUBAIOT HALIMOHAIBHBIE OCOOCHHOCTU. Jleii-
CTBUTEJIbHO, OHU YaCTO OYEBUIHBI.

OnHa aMepMKaHKa, NMPOXKHMBIIAS HECKOJbKO MecsuneB B CBIKThIBKape,
ZKAJI0BAJIACH, YTO HEBO3MOKHO OBLIO €3/IUTh B aBTO0YCE, T. K. JIIOIH K Heli CTapajuch
npKAThCA. MOM MONBITKH 00bSICHUTS €ii, YTO OHU ITO JIeJIAJIM He U3 CEKCYAJIbHbIX,
a M3 cyry0o yTHINTAPHBIX COO0OpaKeHHuii, HU K yemy He npuBesu. « Hopmanbuas»
JUCTAHIMS B HALIEM OOIIECTBEHHOM TPAHCNOPTE B KOHTEKCTE KYJIbTYPHbBIX
NMPOrpaMM psiia HAPOJOB BOCIIPHHMUMAETCS KAK «HEJOIMYCTHMO MHTUMHAS».
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HauuvonanbHbIe pa3jin4yusd XOpoI1luo BUAHBI B OYEpPCIAN.

Korma s B mepBblii pa3 B BeaukoOpuTaHMU TOLIEN MOKYNaTh OMJIETHI Ha
T0e311, MEHs yIMBIIIA ITMHHAS OYepe/lb, XOPOLLO BUIHAs u3naneka. OHa TSHy/Iach
yepe3 Bech 3a1. Korma s momoruen 6mxe, TO YBUIEN, YTO TaM CTOUT BCETO
yenoBeK 5-7. Ho Mexiy HuMu Oblia OrpoMHas, 10 HalllUM MEpKaM, AUCTaHIIMS.
B Poccuy mpu Hanuuuu Takoil MUCTAaHIMU JIIOIM YXe C YMCTOH COBECTHIO
BKJIMHMBAIOTCSI, HE BOCTIPMHUMAsI YeJI0BeKa, CTOSIIIET0 Ha pPaCCTOSTHUM MOyTopa
METpOB, KaK uieHa ouepenu. B Jlarectane xe s moman Ha aBTOBOK3aJie B 0Uepeb,
rIe BCe YYaCTHMKHU MPUXMMAIMCh TelaMH JPYr K APYry ¢ MaKCHMAaabHO
JIOCTYITHO# CUIIO, YTOOBI HE TI03BOJIMTH HUKOMY BTUCHYTBCSI MEXIY HUMHU.

Ho paznuyus B onpeaeieHU AMCTAaHIIMKU He CBOAUMBI K HALIMOHATBHBIM KYJTh-
TypaM. He MeHee 3HaUMMBI pa3iindus B KyJbTYPHBIX MPOTpaMMax OTIEIbHBIX
COLIMAJIbHBIX, CYOKYJIBTYPHBIX TPYITII U Jaxe MajbIx Ipyrr. YacTto nmpuBoasTcs
IIaHHBIE, OTIPEEISIONIMe TUCTAHIIUIO B KOHTEKCTE aMEPUKAHCKON KYJIbTYPbI 00-
mieHusi. Ho Takast Ky/ibTypa Kak HEYTO €IMHOE€ — OYeHb COMHUTEJIbHBIA MU.
AMepuKa HaCTOJIbKO KYJIbTYPHO IeCTpasi CTpaHa, YTO MOTBITKY BbIBEEHUS €M -
HOM I1IKaJIbl MOTYT O3HA4aTh JIUIIIb CBEJACHUE aMePUKAHCKOI HOPMBI K CTaHAap-
TaM 0€JIoro cpeaHero Kjacca. AHaJOTMYHBIM 00pa3oM 0O0CcTouT neao u B Poc-
cuu. 31ech TakxKe JIeTKO OOHapyXUTh pa3zHOoOpa3ue HOPM, PEryJIvpyIoIInuxX
nuctaHuuo. [ToaTtoMmy ucciaemnoBaTento, OKa3aBlIeMycsl B UYy>KOM COIIMOKYJIb-
TYpHOM I10Jie, 6ECMOoJIe3HO UCKATh OTBEThI B MEPEBOIHBIX KHUTAX, OTIUCHIBAIO-
IIUX SI3BIK TeJ1a. BhIX0M TOJbKO B HAOMIOJEHUU MIPAKTUK MOIAEPXKaHUS TUCTaH -
MU U3Y4aeMbIMU JIIOAbMU M NPUHATUU MX cTaHaapToB. D. Xown (1995: 289)
coBetyeT: «Cmompu, Kaxk cmosm A00uU OMHOCUMENbHO Opye Opyed, U He
omodeueaiica. Moxcem 6bimb, 6am NOKANCEMCA CMPAHHbLIM 8aule NoA0ice-
HUe OMHOCUMENbHO 8auleco cobeceOHUKa, HO 8bl CaMU yoUueumechb, HACKOAb-
KO K AydueMy U3BMEHUMCA OMHOUleHUe K 8am Opyeux Ardei».
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TUJT MTHTEPBBIO KAK CIIEHAPMIT

Ocobenrnocmu 6onpocHuka (euda) eayb0Koeo UHMEPBbHo.
Tunonoeus eonpocos. Aunamuueckue eonpocwi. Ilpobremamu-
3auUus UHMeEPB8bI0 OM Nepeoeo U om mpemoveeo auya. Jloeuuec-
Kue paseuaxu. Ilpunyun 6opouKu.

Bonpocuuk (guide — rua, raiin) MHTEPBBIO

BonpocHMK B Ka4eCTBEHHOM MHTEPBbIO COCTOUT U3 TEM WMJIM MCCIEIO0Ba-
TEJIbCKUX BOIPOCOB.

Tembl — 3T0 0003HAYEHUE C TTOMOILIbIO Ha3bIBHBIX MPEAJIOXEHUN ClOXeTa,
KOTOPBIi HEOOXOAMMO OOCYAMTh B MHTEPBbIO {«OmHouieHue cmyoeHmos K ...»).
HccnenoBaTtenbckue BONPOCHI, KaK M TeMbI, OOpallleHbl K CAMOMY UCCJIeNO-
Bateno («Kakx cmydenmor omuocames K ... »). CyTb TeM U BOIIPOCOB OJHA M
Ta Xe, paznuuHa ¢dopma. C TOUYKM 3peHUs] JOTUKM, Jydllle BBIOMpaTh OMHO U3
IBYX. DTO BaXHO, KOIa MHCTPYMEHTAapUii OyIeT CMOTPETh TOCTOPOHHUE JTIOIN.
Ho c Touku 3peHust ynobcTBa caMoro mccieaoBaresis, ux cMelleHue ahdex-
TUBHEE, T. K. MTO3BOJISIET 3a(DMKCUPOBATh yAauHble (POPMYJIUPOBKU BOIIPOCOB.
Tewmbl ke TpeOyIOT UX TepeBoda B BONIPOC IKCIIPOMTOM, YTO HE Y BCEX U HE
BCerga rmoJiyyaercsl.

B ruge uHTEPBHIO COMEPXKUTCS JIOTUUYECKM YeTKasi CTPYKTypa Oyaylluero or-
yeTa, HHGOpPMALIUS IJIs1 KOTOPOTo 00eCcIeYruBaeTCsi MHTEPBbIO, MPOBEICHHBIMU
'm0 JaHHOMY BOTIPOCHUKY. «Xopoulo pa3pabomanHbviii 80NPOCHUK CAONCHOZO
unmepevro doadcen umems 6ud oenaenenus kuueu» (benanosckuit 2001: 129).

Kak u B xHUre, rua MoXeT MMETh HECKOJbKO YPOBHEW: 4acTh, IJIaBa,
naparpad.

/. ITlompebaenue anxoeons.

1.1. Ilompebaenue nusa.
1.1.1. Ilompebaenue nuea 6 OOMAUIHUX YCAOBUSIX.
1.1.2. Ilompebaenue nusea 6 bapax, kage u m. 0.
1.1.3. Ilompebnrenue nuea 6 npouux mecmax.

Ecnu rug MHTEpBbHIO JIOTUYECKU CTPOEH U COOTBETCTBYET CTPYKTYpE M3Y-
yaeMoro MnpeameTra, TO yKe Mocjie TepBOro TPaHCKPUOUPOBAHHOTO UHTEPBbHIO
MOSIBJIsIETCS HAOPOCOK KHUTU WM cTaTbu. CTeneHb JeTain3alui BOMPOCHUKA
MOXET CYIlIeCTBEHHO KojiebaTbcsi. [IpaBaa, mpoBecTu riybokoe MHTEPBbIO MO
TaKoi 4eTKON cxemMe, He YMOPUB MH(POPMaHTa XEeCTKOCThIO CBOEHl pexuccy-
pbl, — HaACTOsIIEe UCKYCCTBO.

I'ma uHTEepBBHIO UMeeT TMOKUM xapakTep. OQHO U3 MPOSIBIEHUU 3TOU OCco-
OEHHOCTU — MOCTEINEHHOE YCIOXHEHUE BONIPOCHUKA, IBUXEHHUE OT cj1abo ae-
TAJIM3UPOBAHHOTO rMJa K CYLIECTBEHHO AeTalu3upoBaHHOMY. K nepBoMy uMH-
TCPBbBIO MOXKET 'OTOBUTHCA OYCHDb l'lpl/l6J]l/l3I/lTeJ'lebll71 maH. Eciau 3To TOJIBKO
BXOXJEHHE B TEMY, TO BECh TMJ CBOAUTCS K €€ pa3BepHYTOU (POpMyIUpOBKeE.

[Tocne 06paboTKM TPAaHCKPUTITA MHTEPBBIO TUIAH YTOUHSIETCS 3a CUET BHECE-
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HHUA B HEro T€M U BOIIPOCOB, IMOSABUBIIUXCA B XOIA€ NMPOBCACHUSA UHTCPBLIO. B
cllenyIoleM MHTEePBbIO AeTaaU3alls IPOMIOJIKACTCS.

I'maBHasg ¢GyHKLUS BOINPOCHMKA — HAalOMMHAHME: HAAO He 3a0bITh CIIPO-
cuUTh 00 3ToM 1 0 ToM. Kak 1 B Kakoii (popMe OyaeT 3agaH BOIIPOC — peliaeTcs
yXe 110 XOAy MHTEPBbIO.

JIuHAMHYECKHE BOMPOCHI

I'un MHTEepBHIO MOXKET BKJIIOYATh TaK Ha3bIBaeMble TUMHAMHMYECKUE BOIPO-
cbl. OHM OpUEHTUPOBAHKI YXe Ha MHMopMaHTa. VX 11enb — momaepxaHue Ge-
celbl B nMHamMudeckoir gopme. YacTo 310 ymauHble (OPMYIMPOBKU BOIPO-
COB, KOTOpHIC XeJIaTeJIbHO He 3a0bITh B X0l MHTEPBbIO.

TeMaTHue
cKEi Hrok

Cxema 12. Crpykrypa ruaa

3amaya TaKuxX BOIIPOCOB — CO3IaHUe OJIAroNpHsITHON aTMocdepbl B3au-
MOTMOHUMAHMUSI: <«BONPOCHL O0ANCHBL COOCUCMBOBAMb NOZUMUBHOMY 83AUMO-
deticmeuio u noddepicusamov xo00 Oecedbl, MOMUBUPOBAMb UHMEPEbIOUDYe-
Mo0eo pacckaszvleams o ceoem onvime u yyecmeax» (Kvale: 130). ITockoabkKy
KayeCcTBEHHOE MHTEPBbIO — 3TO Oecena, BO BTOPOM GJIOKE HEpeaKO MCITOJIb-
3yeTcsl paccka3 CaMOro MHTEPBbIOEpA O TeX WM HMHBIX COOBITUSX, KOTOpbIE
BIIMCBLIBAIOTCSI B paccMmaTpuBaemyio Temy. Jlydiie, ecium mHGOpMalMOHHAs
aKTMBHOCTb MHTEpBbIOepa OyneT orpaHuYeHa TOJNIbKO (hakTamu 063 MHTepIpe-
TallM¥, MOCKOJBbKY BO BTOPOM BapHaHTe BO3MOXHO MCKaXXKeHUE CHUTYallMU.
Taxk, ecin MHEHUS pacXOAsITCSI, TO MOXET BOSHUKHYTb CITIOp, OJIOKUPYIOUIUIA
najpHelIee OTKpOBeHHOe 00cyXaeHue. Ecny B3rsaabl cXoaaTcsi, TO MHTEP-
BbIOED MOXET HaBsI3aTh CBOIl BapUMaHT MHTEPIIPETALIMM, KOTOPBII OTCYTCTBO-
BaJl y ero cobeceJHMKA IO BCTPEYH.

Hepenko mosie3Ha pa3pa®oTka ABYX TMAOB:

1) IlepeyeHb OCHOBHBIX MCCJEA0BATEIbCKUX BOIPOCOB.
2) IlepeyeHb BOIIPOCOB, KOTOpPbIE YUYMTHIBAIOT KaK TeMaTUYECKUU, TaK U
JMHAMUYECKUii acriekThl MHTepBbIO (Kvale 1996: 131).

Hanmuue JABYX IMapaJulCJIbHBIX TUAO0B BEACT K TOMY, 4YTO, C OJTHOW CTOPOHHI,
OJHOMY MHMCCJICOAO0BATCIbCKOMY BOIIPOCY COOTBETCTBYET HECKOJBKO JWHaMU-
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YeCKMX, BO-BTOPBIX, OMH IMHAMUYECKHIA BOIIPOC MOXET PaboTaTh Ha HECKOJTBKO
VICCTICIOBATEIbCKHMX (TEMAaTHUYECKIX) BOITPOCOB.

JuHamu3M OGecenie TIpUIaeT BBENEHUE B Hee npomusopeduil. DTO TIepeBo-
JIUT MH(GOPMaHTA U3 peXXrMa Ha3WAaTeIbHOTO TIOBECTBOBAHMSI B IMUCKYCCHIO.
DT0 3aCTaBIISIET €r0 UCKaTh YOSAUTEIbHBIE APTYMEHThI, TOMOTHUTEIbHBIE (hak-
ThbI, OTXOIUTH OT 6633HCHHHHI/IOHHOFO ctigd. OH ITOHUMACT, YTO ITPOCTO «BE-
I1aTh JIAMIIy Ha YII» 30eCh HETb3SI.

Ectb pasHbIe BapraHTBI POOIeMaTH3alii MHTEPBEIO:

1. IIpobnemaru3zanms oT iuia MHTepBbloepa. OH CTaBUT IO COMHE-
HUe ckazaHHOe MHdopMaHTOM. JlaHHBII BapyuaHT YpeBaT pUCKOM: MH-
¢dopMaHT MOXET IPUHATH CBOETO COOECETHMKA 32 UACHHOIO MPOTUBHU-
Ka. DTO 3aCTaBUT €r0 TIIATEIbHO B3BEIIMBATh IMPOU3HOCUMBIE CJIOBA,
peIaKTUPOBaTh TEKCT, OCTABJIsISI B HEM TOJIBKO TO, YTO OOECIeYynBaeT
ero 1mooeay B criope. B aToM citydae HeT MecTa OTKPOBEHHOCTU M CaMO-
kputuke. Ecim nHpopMaHT o4eHb JorMaTUyeH, TO TaKasl IpooJieMaTh-
3aLMsl BooO1Ie 01okupyeT odieHue: «O yeM ¢ Bamy MOXXHO TOBOPUTE?».
DMOLIMU BBITECHSIOT XKeJlaHVe IPOU3HOCUTD CJIOBA.

2. IIpobnemaTr3aLys OT TPEThETo JIniia. B 3TOM citydae mHTEpBBIOED
MPUHUMAET Ha ce0sl pOJib HEMTPAIEHOTO 1 JTF0003HATEIBHOTO CITyIIaTe-
JIsl, a IPOTUBOPEYME BHOCUTCSI C TIOMOIIBIO TAKMX 000POTOB: «[ 0BODAT,
YTO...», «51 ynTain (CiabIman), 4To ...» U T. 1.

Tak B xoae 6ecen ¢ MpodCOO3HBIMU TUAECPAMU S IIPOOIEeMaTUIUPO-
BaJI X PeUYM, 4YacTO NMPUHMUMABIIIME (POPMY MUTHHIOBOTO BBICTYTUIEHMS,
HEBMHHBIMU IIMWIbKAMU: «A B aIMUHWCTPAIMU MHE CKa3aiu, YTo...».
CoOTBETCTBEHHO, B AIMUHUCTPALIMU CChUTAICS Ha (DaKThl U MUHTEpIIpeTa-
LMK, UCXOISIIIME OT PODCOI030B.

Hccaedosamenscxie Hunamuvecxue
SonpoCH SONPOCH

I'ne Bu npedmounTaere
4"y  TATEnuBO?

Kaxue dopMsl | BIBANY JIH CTYICHHCCKHE
noTpebneHus nuBa BedepHHKH Oez muBa?
PacpOCTPAHEHE! CPEIK I\ /

cTyAcHTOB? "

\. [\ Yem Bac NPHBICKACT
y - bap?

Kaxue thopMbl nocyr'aé Qqeuy BuI peaxo nbete

XapaKTepHLl Ans IHBO AoMa?
CTyAeHTOB? 4

Cxema 13. VccienoBaTesbCcKue M JHHAMHUYECKHE BOMPOCHI
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TemaTHyeckoe MOCTPOECHHE BOIIPOCHUKA

I'vn T1yOOKOro MHTEPBBIO CTPOUTCS B COOTBETCTBUU C HPUHUUNOM 60-
ponku. OOBIYMHO 3TO «HOPMaJibHas» BOPOHKA: Oecela HAYMHAETCS C CaMbIX

IIMPOKKMX BOIIPOCOB, IIOTOM MIYT OOJIee YaCTHBIE U COBCEM YacTHEIE. M3penka
WCIIONIb3YETCs TIepeBEpHYTasi BOPOHKA: Toraa Oeceqa HAUMHAETCSI ¢ YaCTHOTO
Borpoca. CMEBICTT «<HOpMaIbHOM» BOPOHKM CBSI3aH C METOIOJIOTHE KaueCTBEH-
HOTO MCCIEIOBaHMS: CTPYKTYpa pealbHOCTHU JOJKHA BEIPMCOBBIBATHCS U3 Pac-
cyxneHuii “H(GOpPMaHTAa, a He 13 BOIIPOCOB MHTEPBhIOEpA.

WneanbHoe MHTEPBBIO, C MOEI TOUKM 3pEHMSI, CBOIUTCS K OMHOMY OOIIEMY
BOIIpocy-npockde. MIHGopMaHT, OTBeuast Ha HEero, pacCcKa3bIBaeT O CBOEM BU-
JIEHUW TEMBI, apTyMEHTHPYsI JOCTYITHBIM eMy MaTepraioM. B TakoM MHTEPBBIO
€CTb JIUIb OYEHD IIIMPOKUI, HO B TO XK€ BPEMS YETKUM, SICHBI Y1 UHTEPECHBIN
U1 “HGOpMaHTa Borpoc. Pasymeercs, naeanbl B XKU3HU BCTPEUAIOTCS PEAKO
1 JINIIIb OYeHb HEMHOTMM. XOpOoIliee MHTEPBhIO HAUMHACTCS C CAMOTO IIIMPOKO-
'O BOIIPOCa, 3a KOTOPHIM MAYyT BOIIPOCHI, HAaIlpaB/IeHHbIE HA KOHKPETHU3ALUIO.
3aBeplaeTcss BOPOHKA 0YeHb KOHKPETHBIMU BOITPOCAMM, HAITPaBJICHHBIMU Ha
MPOSICHEHNE IeTaJIeHA.

Ilpn ucciaenoBaHUM PECTPYKTYPU3AIMH MEHEIKMEHTA M TPYIOBBIX
OTHOWLIEHUI 51 YACTO HAYMHAJI OCHOBHYIO YACTh MHTEPBbIO C Bompoca: «He
paccKaxcumenu, KaK 6NOCACOHUE 2006l UZMEHUAACH CUCTEMAYNPABACHUS AULUM
npeonpusmuemuxapaxmepmpyoo6biXOmHOWeHUL ?».

ITepBbiii BOIIpOC 1OJDKEH OBITh YETKMM 1 OMHO3HAYHO ITOHMMaeMbIM. B mpo-
TUBHOM CJIydyae ObLIO Obl HAMBHO XIaTh OT MH(OPMAHTa SICHOTO U Pa3BEPHY-
Toro orBetra. KakoB Bolpoc — TakoB M OTBET. BepHee, Ha XOpOIlMii BOMpoC
MOXKET OBbITb TJIOXOM OTBET, HO HA HeyJauHbIl BOIPOC TPYAHO OXUIATh UHGOP-
MaTUBHOTO OTBETA.

[Ipu onpeaeneHUM TeMbl MHTEPBBIO €CTh PUCK, YTO MH(MOPMaHT OyJeT cTa-
paThCsl KECTKO IEPKAThCsl B 9TUX paMKaX, OTOpachiBasi BCE, UYTO €My KaKeTCs
He oTHocsIIUMcs K Aety. [1pu 3ToM 3a 60pT OKaXyTcsl BBIOPOILIEHHBIMU BCe
(hakTopbl, BIMSIONINE HA M3yYaeMblii Tipoliecc. Eciim nH(MOpPMaHT He YBEpeH B
cebe 1 OoUTCs MOKa3aThesl OONTIIMBBIM, TO PUCK TAKOTO pelaKTUPOBAHUS COD-
CTBEHHOTO OTBETa Bo3pacTaeT elile oonee. [ToaroMy npu 03ByumBaHNN MHGPOP-
MaHTy TeMbl UCCJIEAOBaHUS S MPENIoYnTalo, YeTKo yKazaB ee (hOKyC, JaTh
pacuIMpeHHbIe M HECKOJILKO Pa3MbIThIE TPAHMIIBI.

«51 u3yyaro Ku3Hb HemelKuX nepeceJieHies u3 obieiiero CCCP B I'epmanmmn.
He morym 661 Bbl pacckaszats 0 NPOMCXOZKIEHNN CBOEi CEMbH, KAK OKA3AJIMCH B
@PT u Kak 31€Ch YCTPOWIHNCH? »

Ecnu uHdopMaHT moiiMeT CIMIIKOM IIUPOKO TEMY, €r0 MOXKHO MSITKO Ha-
MPaBUTh B HYXXHOE PYCJIO, HO €CJIA OH CaM OTOPOCHUT «BCE JIUIIHEE», TO
MOPOIO0 HEBO3MOXXHO U A0TaaThCsl, KAK MHOTO BaxKHOW MH(OpMaly oKa3a-
JIOCh 3a 60pTOM.

Yacrto TeMa uccaenoBaHus (popMyIMpyeTcss Ha HaydHOM si3bike. O3Bydn-
BaTh €€ JOCJOBHO MH(OPMAHTY, KOTOPbI HEPEIKO UMEET BeChMa HU3KUI Ypo-
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BeHb oOpa3oBaHus, 6eccMmbicieHHO. Ho m o0pa3oBaHHBIM MH(OpPMaHTaM,
MPEACTABISIOIIMM TTpodeccun, fanekue oT TBOEH, HET CMbIC/IA TPOU3HOCUTD
HETOHSITHBIE CJIOBA.

Hanpumep, nepsoiii Moii npoekt B @PI HasbiBaics Tak: «CoLMalbHOE
KOHCTPYMPOBaHME 3STHUYHOCTU (Ha MaTepuanax poCCUACKUX HEMLIEB)». MoOXHO
MpeNCTaBUTh, C KAKUM HEJOyMEHUEM CMOTPEJIN Obl Ha MEHSI MOM MH(OPMaHTHI,
ecy Obl 51 JOroBapuBaJICsi C HUMU 00 MHTEPBBIO Ha Takylo TeMy. [Toatomy HayyHast
(opMynupoBKa TeMbl MEPEBOAUTCSI HA «<HOPMAJIbHBII» SI3bIK.

Hepenko rva uMeeT CIIOXHYIO JOTUYECKYIO CTPYKTYPY U pacrnanaeTcs Ha
BeTBU. Ha Kaxmoit soeuueckoil pazeuske CTOUT yCAOBHBIN 3HaK «Ecmu X,
TO ...». Ha Takoii pa3Buiike MHTEPBBIO C Pa3HBIMU PECITOHAEHTAMM TOBOPAYM-
BaeT M0 pa3HbIM HaIlpaBICHUSIM.

Tak, B MHTepBbIO O TeMe «ColMaibHOe KOHCTPYMPOBAHKE Teja» OIHA U3
JIOTMYECKUX Pa3BUJIOK Pa3BOJUT B Pa3Hble CTOPOHBI Oecely ¢ TEMU, KTO aKTUBHO
3aHMMaeTCsT PUBKYIbTYpOii ((bUTHEC, OOMUOWIIAVHT, 3apsiiKa U T. 11.), U TEMU, KTO
9TOro u3deraer. Y 3TUX ABYX TPYMI JIOACH CYIIECTBEHHO pas3inyalorTcs U
MOBCEIHEBHbBIC MPAKTUKU, U TIPEJICTABICHUS O HOpMax, aTaoHax. [1oatomy mociie
pa3BuwiIKku Oecena GakTUYECKH UAET M0 IBYM pa3HbIM rMIaM.

CTpyKTypa KaueCTBEHHOLO MHTEPBBIO TOJKHA OBbITh TUOKOI U TTOCTOSTHHO
MOJEPHU3UPOBATHCS B TIPOLIECCe UCCISIOBAHMS, TaK KaK cOOp U aHAJIN3 UH-
(hopMary UIyT OMHOBPEMEHHO. 37eCh IeiCTBYET 3THOrpachuIecKast Cliupaib:
HWHTCPBBIO - aHAJIU3 - YTOUYHCHUE Ina - CHOBA UHTEPBBIO 1 T. 1.

OnHaKo Ha IpaKTHKe COOTIOCTH 3TOT IIPUHIIUII ObIBAET MOPOIO CIIOXKHO. OnHa
U3 TPYAHOCTEM HA 3TOM IMYTH TMOPOXKIAECTCH SKCIEAULIMOHHBIM XapaKTepoM
MHOTUX VCCIIEIOBAHMIA: TTOJIe HAXOOUTCS JAleKO OT MeCTa MOCTOSTHHOTO JKH-
TEJILCTBA COLIMOJIOTA, TIO3TOMY BBIOMpPAThCS Tyna yaaeTcst Haeznamu. U B miepu-
O]l TAKUX MOJIEBBIX 3KCIEINIINIA BITOJTHE €CTECTBEHHO BCE CUJTBI OpOCaloTCd Ha
cbop mHpopMaLi. AHAJIM3UPOBATH K€ €€ B IIOJTHOM O00bEMe B 3TOT OTPE30K
He ygaercs. B pesynbrare MHOTME MHTEPBBIO TIPOBOISATCS IO OTHOCUTEIIEHO
2KECTKMM rugaM, B KOTOPBIE HE YyIAC€TCS BHOCUTH CBOCBPEMCHHBIC YTOUYHCHU S,
JIOTIOTHUTEJTbHBIE BOIIPOCHL.

NmeHHo Takasi cutyalus Oblia BO BpeMsI MOUX MCCJIENOBaHUM,
MPOBOAUBIIMXCSI B BopKyTe, Ha MpoBUMHLIMANBHBIX pbiHKaX Poccuu, B ['epmanuu
nu CIHIA. OcHOBHas 4aCTh MHTEPBBIO TpaHCKpPUOMpOBadach yxe IMOCie
3aBepILIEHUS MOJIEBOTrO 3Tara, Korna BepHYThCsl Ha3al M 3a1aTh JOTTOJTHUTEIbHbII
BOIMPOC ObUIO YK€ HEBO3MOXHO. DTO, pa3yMeeTcsl, 3aMETHO YXYIIIAIO KauyeCTBO
cobMpaemMoro Martepuala.

Taxwe xe TTpo6IeMbl BO3HUKAIOT M TIPY TIPUBJICUYCHNH K paboTe BCIIOMOTa-
TeJTLHOTO TiepcoHana. MHTepBBIOepHl TOMYJaloT THABI, MHCTPYKTUPYIOTCS U
HayMHAIOT MHTepBBIoMpoBaHre. Hepenko oHM BemyT 3Ty paboTy BIAI OT PyKO-
BOIUTEIIST TIPOEKTa, ¥ TOTIa PEeTyJISIpHOE 0OCYKIeHNE Pe3yIbTaTOB M KOPPEKTH-
POBKa THIa CTAHOBSITCS 3aTPyIHUTETBHBIMU YT BOOOIIE HEBO3SMOXKHBIMH.
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Taxk, B 'epmMaHum B MoeM NpoeKTe paboTano Ha UHTEPBbIOMPOBAHUY B pa3HBIX
roposiax, Kpome MeHsl, TpU AeBYIIKU. JIMLIb HEOOJbIIYI0 4acTh MHTEPBbIO
yAABaJOCh COyllaTb B 3alMCIX B MOJieBOW nepuod. B pesynbrate ciabocTy,
MPOMYCKM BONPOCOB OOHAPYXMJIMCh JIMILIb 3HAUUTEIbHO TI03Xe, KOIa MHTEPBbIO
ObUIM TPAHCKPUOMPOBAHbBI U HAYaJICsl UX aHAIU3.

TwumoJiorusi BONPOCOB B ITIyOOKOM MHTEPBBIO

Bompocel, 3anaBacMble B Xo1e TIIYOOKOTO MHTEPBBIO, CYIIECTBEHHO pa3-
JIMYAIOTCS KaK I10 CBOMM (bYHKIIMSM, TaK 1 110 ¢hopme. Bo3MOXKHEI pa3HbIe
CITocoOBI MX Kiaccudukauuu. 3aech npuBoauTcs onvH u3 Hux (Kvale 1996:
133-135).

Bsoodubie 6onpocer. C HUX HAYMHAETCSI MHTEPBBIO. TUIMMYHBIE (POPMBI Ta-
KH1X BOTIPOCOB: «He moeau 6bt Bot pacckazamo mue o ... 2%, «He moeau 6bt
Bot onucame, kak .. %, «He moeau 61 Bot npunomuums, Kak ...7%». 9T
BOITPOCHI OOBIYHO OUYEHb IIIMPOKKME. DTO CKOpee He BOIPOCHI, a IIpockda pac-
cKazarh O 4eM-TO.

B omHmx ciy4asix Takye BOIIPOCHI JAalOT XOPOIIWIA TOJYOK IS paccKasa.
Ho tak nponcxonut aajgeko He Bcerma.

Bo-TiepBBIX, B HaYasle MTHTEPBHIO €Ille HeT XOPOIIIero KOHTaKTa MKy MHTep-
BblOepoM 1 MH(opMaTopoM. [103ToMy peKo KTO TOTOB HE3HAKOMOMY YEJIOBEKY
cpa3y HaYMHATh 00CTOSTETBHBIM paccKas, IBIKUMBIN COOCTBEHHON MHUIIATH-
BOii. B pesynbTrare B OTBET Ha OOIIMIA BOIIPOC MOXKHO TIOTYyIUTh HUYETO He CO-
Jepexaiiyii otBeT. [103ToMy NPUHIIMIT BOPOHKM $I YaCTO PeaI30BbIBAJT, HAUMHAS
C OCHOBHOI YacTM MHTEPBBIO. A BO BBOIHOM KOHIIEHTPUPOBAI BHUMAaHKHE Ha
TTOHMMaHWH TOPU30HTOB KM3HEHHOTO MUpa MH(MOPMaHTa. DTO MOTYT OBITH BOII-
pocel ouorpaguyeckoro xapakrepa. Harmpumep, «He moeau 661 Bot Hemuoeo
pacckazamo, eoe U yem 8bl 3AHUMAAUCH, 00 NPUX00A HA IMY 00AICHOCMb ?».

Bo-BTOpHIX, MHOTHE JIIONU, HEe UMesl (hOHa JJIs1 CpaBHEHMSI, TTPOCTO HE MO-
TyT BeCTU pacckas. JItoboe orrcaHue — 3T0 SIBHOE WM CKPBITOE CpaBHEHUE C
yeM-To. Eciv XKMU3HEHHBII OIBIT HE JaeT MaTepuaa sl TAKOTO CPaBHEHUSI, TO
pacckas 0Ka3bIBaeTCsl BeCbMa 3aTPyIHUTEIbHBIM. Takoe IMporucXoauT Mpu 00-
IIEHUH C JIIIbMM CaMbIX pa3HbIX KaTeropuii. Yaiile Bcero — 310 HE OYEHb
00pa3oBaHHBIC JIIOIW, XKUBYIIME B Y3KOM M 3aMKHYTOM COLIMAILHOM MUPE.
OnHako HepenKo Takue 0OIIMe BOMPOCHI CTABAT B CIOXKHOE TOJIOXKEHWE U IU-
PEKTOPOB NPEINPUSATHI, MEHEKePOB. MHOTHE U3 HUX ITPOPa0OTATN BCIO SKU3HD
Ha OHOM 3aBOJI€ U C TPYIOM IPEACTABISIIOT, YTO TIe-TO BCE MOXKET ObITh
OpraHU30BaHO COBCEM TO-APYrOMy.

«Pacckaxure, noxainyiicra, Kak Bbl Xuin B cBoeM cejie Ha YKpauHe», —
MIPOCUT MHTEPBbIOEP MpecTapesnoro poccuiickoro Hemua. «Tak u xumu. Yero
paccka3sbiBath? Pabotanu v kKuiin. A Kak ObLIO eLle KUTb?».

B stux ciay4yasdX IOYTHU Cpa3y MNPpUXOIUTCA NEPEXOAUTb K YTOUHAKIIUM
BOMpOCaM.
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Bonpocsl, 1eMOHCTPUpYIOIHE BHUMAHUE MHTEPBbIOEpA. DTH BOIIPO-
CHI TIOKA3bIBAIOT, YTO MHTEPBBIOEP 3aMHTEPECOBAHHO Y BHUMATEILHO CITYIIIAeT,
YTO CTUMYJHMPYET MPONODKeHMEe paccKasza. DTa 3amada pelracTcsl pa3sHbIMU
METOIaAMT:

* BOIIPOC, KacarolIUICs TOTO, YTO TOIBKO YTO OBbLIO CKa3aHO M BbIpaxKaro-
1M yOUBJIeHUE, COMHeHUE (« Tak Bot cogopume, umo.. %» uau « He mosicem
Obimbl);

* TMOBTOPEHME B BOIIPOCUTENIbHOI (hopMe KITIOUEBOTO CJIOBA OTBETA;

* KMBaHUE TOJIOBOI B 3HAaK BHUMAHMS WIN ITPOCTOE «yey».

Cayiranue npearnosaraeT BHUMaHUe K MEJIKUM JeTallsIM, yKa3bIBalOIIUM
Ha HUTMYME 32 HUMU BaXHOM MH(OpMaLIMKU. DTO MOXET ObITh MHTOHALIMS, TIO-
BbIILIEHHAS! SMOLMOHAIIBHOCTh B OMTUCAHUM KOPOTKOTO BTOPOCTENEHHOTO 311 -
301a, HEOObIUHBIN TepMUH. Yepes ymesioe cylliaHue OCYIIeCTBIISIETCS PeXUC-
cypa cniektakis «MHTepBblo». MccnenoBaTesb, JeMOHCTPUPYS BHUMaHUE K
HauboJjiee MHTEPECHBIM ISl HETO CloXKeTaM, HEHaBSI3UMBO MOATAIKMBAET MH-
¢dopmaHTa 00paTUTh Ha HUX OOJIbIIIe BHUMAHMSL.

Bonpocel, ToJKaomue K YrIyoJieHMI0O 0TBeTa. DTO BOITPOCHI, IIPSIMO
CTUMYJIUPYIOIIIME PaccKa3urKa K TMPONOTKEHUIO U YIITYOIeHUIO pacckasa: «He
Moeau 6bt Botpacckazamo noboavuie 06 3mom 2», « Hemoeau 6vi Bot nodpo6-
Heepacckaszams 0 moM, 4mMo nPoU30uA0 nomom %, « Moxcemeau Boi npuse-
cmu ewie npuMepbL3mozo 2.

YTouHsiomme BONpPoOCchl. DTOT TUIT BOIPOCA TOJIKAET paccKa3zurKa K Je-

-Tansm; «Mumo Bot mamysudeau ?», « Huem sma eewyb Bam noupasunacs 2.

Ecnu oTBeT HOCUT 00001LIAIONTNIA, PACTUIBIBYATHIN XapaKTep, BO3MOXHA KOHK-
petusanusi: «Bot mooxce amo Kynuau 2.

IIpsvbie Bonpockl. Takuie BOPOCH HE OYEHb YMECTHBI B CAMOM Havajie
WHTEPBbIO, [Je XejarejeH cBOOOMHbIN paccka3. ITo (pyHKIMM OHM CXOXU C
YTOYHSTIOIIIMMHU BOIIPOCaMU, HO OTJIMYAIOTCSI OCOOEHHO KOHKPETHOM (DOPMOIA:
«H ckonvko s3mo cmouno ?» IlpsiMble BOIIPOCHI — aTpUOYT AOMPOCA, TTO3TOMY
WX aKTUBHOE MCIIOJIh30BaHUE B MCCJECIOBATEILCKOM MHTEPBBIO MOXKET BBI3-
BaTh y MH(OPMaHTa MOJO3PEHNE, YTO OH UTPAET B CIIEKTAKJIE MO MHBIM Ha3Ba-
HreM. OcoOGeHHO OMacHbI TAKKE BOIPOCHI MIPY OOCYKASHUU TeM, KOTOPbIE IS
UH(bOPMaHTa MOTYT ObITh IIEKOTIMBBIMU, 3aKPBITHIMUA, HEYMECTHBIMU 151 00-
CYXIIEHUSI C TIOCTOPOHHUMMU JIIOABMU U T. 1. A Belb MHTEPBBIOEP CMOTPU Ha
MUP C MHOM KOJIOKOJIbHM U OOBIYHO TUIOXO MPENCTaBIIsIeT TEeMaTUUECKYIO nepap-
XUI0 9yBCTBUTEIBHOCTH.

Kocsennbie Bonpocbl. KocBeHHbBIE (MU TIPOEKTUBHBIE) BOITPOCHI HATTPaB-
JIEHBI Ha TO, YTOOBI M30eXaTh MPSIMBbIX BOITPOCOB M0 TeM TeMaM, 0 KOTOPbIM
coDOECeTHUKY He XOTeJIOCh Obl 1aBaTh MPSIMOI OTBET, KACalOIIUICS ero peaib-
HOTO MOoBeeHUsT (WX WCCIEN0BaTeNIo MPEACTABIISIETCS, UTO eMy 3TO JelaTh
He xouercst). Takue KOCBEeHHbIE BOMPOCHI MOTYT UMETh pasHylo (opmy. Bo-
MEPBbIX, 3TO MpeAokeHue BooOpaxkaeMoil cutyauuu: «Ecau 6bi Bam 3mo
npednocuau, Bot 6bt Moeau coenacumucs?». Bo-BTOPBIX, 3TO BOIIPOC OTHO-
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CUTEJIbHO BCEil IPYIIIbI JIOACH, K KOTOPOil IPHHALIEKUT NHTEPBbIOMPYEMBIN
UHIUBUL: «Kaxoe omHouwleHue K OAHHbIM YCAYeaM XapaKkmepHo O4s CMyOeH-
mog Baweeo kpyea?». Takoit Bonpoc IMo3BoJIsIET UH(GOPMAHTY OTBETUTh, CKPbIB-
LIKCh B TOJIE. B pe3ynbTate MOXHO TMOJYYUTh BaXHYIO JJIsI MCCIIEIOBAHUS
nHGOopMaLKIo, He MpraaBas eif KOH(pUIeHIUaIbHOTO cTaTyca.
Crpykrypupywmue Bonpocbl. CTpYKTYpPHUPYIOIIME BONPOCHI HalpaBJICHBI
Ha TO, YTOObI MHTEPBbIO HE OTKJIOHSIIOCH CJIUIIKOM J1aJIeKO OT TeMbI UCCIIeI0Ba-
HUSI, HE YXOIWJIO BCJIEI 3a MBICJIbIO MHTEPBBIOMPYEMOTO B jJajieKue 00JIacTu.
Bo3MOXHBI pa3Hble BApUAHTHI pellieHUs 3Toi 3amayu. OQuH U3 HUX — BOIPOC
OTHOCUTEJIBHO TOTO CIOXXETa, C KOTOPOTrO Hayajics OTXOI B CTOPOHY: «Mmak, Bot
eoeopuau, umo.,. Heyxceau smo mak u 6vi10?. B pesynbrate Gecena Bo3Bpa-
1niaeTcsl B Hy>kHoe pyciyio. CTpyKTYypUpPYIOIIMI BOIIPOC HEOOXOAUM U TIPU Tepe-
Xole K ouepeAHOMY OJIOKY: «A menepsv s xomen Ovl 3adamv Bam neckoavko
6onpocos omuocumenvHo Baweeo docyea. Bei wacmo xodume @ KuHo .

Moayanne. YMello BCTaBJIeHHas Iay3a (paKTUYeCKU BBIMOIHSICT (PYHKIIUIO
BOIpOCa, TOJKAMIIEero K MPOAOJIKeHUI0 pacckaza. Paccka3umK OCTaHOBMII-
¢, TTOCKOJIBKY 3aKOHYMIICS 3amac WH(opMaluu, jJexalieir Ha MMOBEPXHOCTH,
HO MHTEPBBIOEP BHUMATEJIbHO MOJIYUT, KaK Obl MTpUIJIALLAasl MTOAYMaTh U BCIIOM-
HUTb 4TO-TO ellle. YMeloe MOoJYaHWMe — BTO peruiMka B pasroBope. YacTto
MHOro3HauuTeJbHas perinka. C. Mosm B pomaHe «Teatp» nuuiet: «Yem boavue
akmep, mem 0oabuie Nay3a».

HNurepnperupyromme Bonpocel. VIHTEpNIpeTUPYIOUUI BOTIPOC MO CBOEH
¢dopMe yacTo sBIsIeTCA nepedpa3upoBaHUeM dJeMeHTa oTBeTa: «Tak Buvl 2060-
pume, umo...”», «To ecmv Bot cuumaeme, umo...?» C IMOMOIIBIO TAKOT'O BOII-
poca McClen0BaTeNb CBEPSIET CBOI0 MHTEPIPETALNIO CUTYALIUHU C €€ BUAEHUEM
rnazamMu uHopMmaHTa. Takue BOIPOCHl OYEHb BaXXHbI, YTOObI M30eXaTh He-
MPUSATHOW CUTYallMM, HEPEAKO BO3HUKAIWIIEH B NMPAKTUKE KaK MCCIIEN0BATE-
JIeli, TaK U XypHaJIUCTOB: MH(POPMaHThI, YUTasl TEKCT, HAITMCAHHBII HA OCHOBE
UX pacckasa, ¢ pa3ipaxeHueM IoBopsT: «Bce nepespanl.
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AHAJIN3 TEKCTOBBIX MATEPUAJIOB

Ocobennocmu anaauza Kavecmeernnoeo unmepswto. Ilodeo-
moexa anaauza. Tpanckpubuposanue. Hnmeepayus anaiusa 6
npoueccunmepgviouposanus. Kameeopuzayusmexcma. Ynaom-
Henue cmoicnos. Happamuenwiii anasusz. Memoo cHedxcrHoco
Koma. Unmepnpemauyus cmoicro6. Hecaedosamenvckas mpuan-
eyaayus. Anaauz 0auHslx 8 npoepamme «Amaac».

SBneHuns, U3ydyaeMble C TTOMOIIBIO CaMBbIX Pa3HBIX METOIOB cOopa MHGOP-
Maluu (pa3audHble TUITBI MHTEPBbIO, (DOKYC-TPYIITbI, HAOMOIeHNWE), B KOHEU-
HOM cUeTe TMpEeBpaIlaoTCs B AMIIUPUYECKUE JaHHbIe, nMelomue GopMy TeK-
CTOB: TPAHCKPUOMPOBAHHBIX MHTEPBBIO ¥ CTEHOTPaMM (hOKyC-TPYTIIT, TPOTOKOJIOB
HabmoneHus. Ml 5T TEKCTHI CTAHOBSTCS MaTepHaJIOM ISl aHaliu3a. 31eCh 4acTo
HAaYMHAIOTCS TJIABHBIE TPYIHOCTU. MHe MPUXOOUIOCh BUIETh MCCIenIoBaTeNei,
COOpaBIIMX TOPHl MaTepUaJOB M 3aCTBIBIIMX B HEOJOYMEHHOM Bolpoce: «4Yrto
Terepb ¢ 3TUM IeaTh?». Y 9yem Oobliie Topa, TeM CHJIbHee HeIoyMeHUe.

OCo0eHHOCTH aHAJKU3a KAaYeCTBEHHbIX HHTEPBbHIO

Hauynnas onucaHue MeTON0OB aHalM3a KaueCTBEHHBIX MHTEPBbIO, CPa3y ke
HaJ0 OrOBOPUTHCHA, UTO UX KOJIMYECCTBO HE COIMOCTAaBMMO C METOAAMM CTAaTUC-
TUYecKoro aHanusa. Habop npaBui, KOTopble MOXXHO Ha3BaTh METOIaMU, BECbMa
orpaHuyeH. KpoMe Toro, 1o cTeneHu CBoeii XXeCTKOCTH, IPOpabOTaHHOCTY OHU
TOXE HE COMOCTAaBUMBI C METOJIaMU CTaTUCTUUYEeCcKOro aHanu3a. C onHol cTO-
POHBI, 3TO 00JIeTYaeT OCBOEHME KaueCTBEeHHOro aHanusa. Ho ¢ npyroit cropo-
HbI, YeM MEHbIlle TpaBWI, TeM OoJible TPeOyeTcss UCKYCCTBa, TBOPUYECKOIO
BOOOpaKeHUsI, UHTYMLIMU U T. 1. MHadye roBops, riydokre MHTEPBbIO 00pabo-
TaTh MEXaHUYECKHU, OTTUPASICh Ha CJIeTOe CIeJoBaHuMe IpaBujaM, HeJib3s. [1oaTo-
My JaJeKO He BCe, KTO JeiaeT IJTyOOKrMe UHTEPBbIO, OKa3bIBAIOTCSI B COCTOSIHUU
ux o0paboTaTh. M B KaueCTBEHHBIX MCCIIEJOBAHUSX HE PEIKOCTh HAJIMYME TPAHC-
KPUIITOB UHTCPBbIO, KOTOPHIC HC ObLIU UCIIOJIL30BaHBI INnpu HalMMCaHMWU OTYETA.

Anaauz — 3TO TOJlydeHUe HOBOTO 3HAaHMs MOCPEACTBOM Da3jioXeHUe Iie-
JIOTO Ha COCTaBHbIE 2JIEMEHTHI (MpoLienypa, MPOTUBOMOJIOXHAs CUHTE3Y). Ero
pe3yJIbTaTOM SIBJISIETCS BblIEJI€HE COCTaBHBIX YacTel 1IeJIoro ¢ 1eblo ux 00-
Jiee IeTaJbHOTO M3yuyeHUs1. B JTaHHOM cilyyae TaKuM LEeJIbIM SIBJISIETCSI MaTepu-
aJl yOOKOTo UHTEepPBbIO. B KauecTBEHHOM UcCCIeI0BaHUM OCHOBHOM aHaIU3
3aHMMAaeT MPOMEXYTOUYHOE TTOJIOXKEHUE MEXIy UHTEPBbIO, T. €. pACCKa30M MH-
TEePBbIOUPYEMOTO, U OTYETOM, T. €. IEPECKa30M MCClienoBaTesl.

B xonuuecTBEHHOM MCCIeI0BaAaHUM aHAJM3 — 3TO CAMOCTOSITeIbHASI, aB-
TOHOMHasl, 4acTO MPOCTO U3oJupoBaHHas daza. [1pu coope uHDopManu HU-
Kakoro aHanu3a HeT. OH HauMHAEeTCs, KOTna Bce JaHHble COOpaHbl, MTOYHUIIIE-
Hbl. DTO Tpexae BCero CTaTUCTUYECKWUU aHanu3. 3aTeM pe3yJbTaTbl
CTaTUCTUYECKOTO aHAIM3a UCTIONb3YIOTCS MPU HAIMMCAHUU OTYETA AJISI aHAIU-
3a TEOPETUYECKOTO.
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Orvyer.
Hepecias pacckala
HCCer0BaTENEM.

Hurepsbio.
Pacekas nndopmanTa.

Cxema 14. MecTo aHa/mM3a B HCCJIeIOBAHUM

B xauecTBeHHOM MCCeIOBaHUM aHAIU3 IMIPOHU3BIBAET Bee ATanbl. [lomumo
aHaau3a B YACTOM BUJE, 3aHMMAIOLIEro MPOMEXYTOYHOE MECTO, €CTh aHAIU3,
WHTErpUPOBAHHBIM B MHTEPBbIO WM (POKYyC-TpYyMIly, W aHaJu3, MPOAOIKAI0-
HIMicsl BO BpeMsl HamucaHus oTyeTa. MoXHO chOopMyaMpoBaTh Psii MPUHIIM-
MOB €0 MPUMEHEHUSI.

IToaroroBka anaau3a

I/ICXO}lelﬁ NPpUHLOUII IToaxoaa K aHaJIu3y Ka4€CTBEHHBIX UHTCPBbIO MOXHO
chopMynupoBaTh Tak: «Hukoeda ne cmasv 6onpoc 0 mom, Kak aHaAu3upo-
6ambv pacuu@poeKu UHmMep8vio, nociae ux npogedenus». 31echb AEUCTBYET TOT
K€ TIOAXOM, KOTOPBIA (DOPMYIMPYIOT CTATUCTUKYU B KOJMYECTBEHHBIX MCCIIEH0-
BaHUSIX: «KoHcyabmupyiica co MHOU OMHOCUMEAbHO AHAAU3A OAHHbIX Npedic-
de, uem cobepewrv ux». VIHaye roBOpsi, IymMail 0 TOM, KaK aHaJu3UpOBaTh WH-
TEPBbIO MpeXIe, YeM HayHelllb MX MPOBOAMThL. Torma MeTon aHaiau3a OymeT
HamnpaBJATh U COCTaBJeHUE THIA, M CaM ITPOIIeCC MHTEPBbIOMPOBAHUS, U pac-
mndpoBKy MarautodoHHbix 3amuceit (Kvale 1996: 177-178). ITpu pa3pa6ot-
Ke THMIa JIoTMKa OymyIlero aHajiu3a pa3BopayrBaeTCs B CTPYKType MHTEPBBIO.
Hanpumep, Bonpoc, BeIBOASILIMIA Ha paccka3 o (akTe, COMPOBOXIACTCS BOI-
pocoM 00 MMEIOLIMXCSI apryMEHTax, JOKa3bIBalOIINX PEalbHOCTh 3TOro (hak-
Ta, WM TyTU, TI0 KOTOPBIM OH AOILIEeJ A0 CBeleHUs MHGpopMaHTa (moapodoHee
CM. B pasnesie, IMOCBSIIEHHOM THUIY).

I/IHTerpaum[ AHAJIMU3a B X0 MHTEPBbIO

AHaJIn3 Ka4eCTBEHHOI'0 MHTEPBbIO HE SIBJISIETCSI 0CO00I M30JIMPOBAHHOI (ha-
3011. OH MHTErpUPOBaH B mpolecc 6ecenpl. [1oaTOMY aHaIN3 UAEATBHOTO UHTEP-
BBIO 3aBepllaeTcsl A0 TOro, Kak oHO 3akoHYeHOo (Kvale 1996: 178). MHTepBbIO
UIEeT Kak Oecena IByX JIIOIeH, MIIyIIMX HOBOe 3HaHue. Eciu nHTepBbio OpraHu-
30BaHO yJayHO, TO aHAJMU3 NTPOHMU3BIBAET €r0 OT Hauyaja 10 KoHLa. [1pu aToM u
CTPYKTYpa aHAJIM3UPYIOLIEI0 UHTEPBbIO MPUOIMXKAETCI K CTPYKTYpe OTUYETa.

OcHOBHasl yacTb aHajJu3a WIET M0 MUCbMEHHOMY TEKCTY — pe3yabTaTy
TpaHCKpUOUPOBAHUS 3BYKO- MJIM BUOACO3AMUCH.

1. CyObeKkT ONMuChIBa€T B XOA€ MHTEPBbHIO CBOU XXM3HEHHBIA MUD.
OTO CMOHTaHHBINA paccka3 O TOM, YTO JIOAU AeNalT, YyBCTBYIOT 0e3
BCSIKMX TOMBITOK MHTEPMNPETAILUU CO CTOPOHBI KaK MHTEPBbIOMPYEMO-
ro, Tak u uHTepBbloepa (Kvale 1996: 189). Takoii MaTepuas 0GBIYHO
JIEXXUT Ha KOHYMKE si3blka MHMopmMmaHTa. JJocTaTOuHO MpaBUJIbHO 3a-
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JAHHOTO BOITPOCa B TIPAaBMIIEHO BHIOpAaHHBIM MOMEHT, M 3Ta MH(pOpMa-
VST CJIETUT C SI3BIKA.

2. CyOBeKT B XOIe MHTEPBbIO OOHAPYKMBAET HOBBIC CBSI3M, CMBIC-
JIbl, KOTOpbIE paHbllie It Hero ObutM He3aMmeTHBI (Kvale 1996: 189).
Tak, CTyaeHT, TTOCTaBIEHHBII B CUTYaLIMIO, KOLIA OT HErO XKIYT CBI3HO-
IO paccKasa O TeX WM MHBIX aCIeKTaxX ero MoTpeGUTENbCKOro MoBe/e-
HUSI, BBIHYXIEH CBSI3HO M3J1araTh TO, O YeM OH HUKOIIA CEPhE3HO HE
IyMall, IEACTBYS MOTyaBTOMATUYeCKH. B pesynbTaTe OH 3aIyMbIBAcTCS
0 MHOTHMX BelllaX, KOTOphIe Ka3aJIMCh CaMOll COOOM pa3yMEIOIINMUCS,
00OHApPYXKUBAET CMBIC/IBI, KOTOPbIE PaHee HUKOLIA He 03BYy4YMBAITUCh, CaM
OTKPBIBAET CBSI3M, 3aBUCUMOCTH, O CYILIECTBOBAHMHM KOTOPBIX paHee He
romo3peBat. Pacckaz — 310 yxe dopMma aHanmm3a. S pacckasbiBalo —
3HAYUT AaHATI3UPYIO.

Kaxk-To s1 toroBopumiicsi 0 KOpOTKOM MHTEPBBIO C MPECEnaTe]IeM TOPOACKOTO
Cosera. Korna BpeMsi, OTBEIEHHOE MM MEPBOHAYATBHO HA MHTEPBBIO, GBLIO
McYepraHo, MO MHGMOPMAHT Han yKa3aHHE CBOEH CeKpeTapile OTKIIOUUTD
TesiepOH, HUKOTO K HEMY He TyCKaTb U MPUHECTH Yail. MHTepBbIO MOIyuynIoCch
OUYeHb [UIMHHBIM M UHTepecHbIM. [Ipolasch, MOl coGeceHUK MpHIIalial
npuxoauth ewe: «f ¢ Bamu 3amymaincst Hang BOIIpocaMu, O KOTOPBIX Mpexie
HUKOIIAa HE AyMaJll, XOTsl clelaTh 3TO cToujo Obl». B Xome MHTEpBbIO OH He
CTOJIKO OTBEYaJ Ha MOM BOMPOCHI, CKOJBKO DAa3MBILLISJI MPU MHE Ha
MPEeUTOKEHHbIE eMY TeMBbI, TIOKA3aBIIUECs! BIPYT BAXKHBIMUA M UHTEPECHBIMH.

3. aTepBbloep (hopMyJIMpyeT MHTEPIIPETUPYIOIINE BOITPOCHI, BO3-
HMKaIOIIMe I10 XOmy CIyIIaHus pacckasa. Harpumep, «Kaks nousan.., .
B cBo1o ouepenb, THTEPBBIOMPYEMBII pearupyeT B OTBET: «/la, umMeHHO
omo s u umen 6 udy», «Hem, s ne 5mo umen 6 eudy» uau jxnce «Hem,
3MO He co8cemM mo, YMmo 5 Yyecmeyo. Imo cKkopee noxoxice Ha ...».
BTOT Anaior NpoJoKaeTcs 10 TeX Mop, Toka OyaeT TOCTUTHYTA YeTKast
Y OHO3HAYHAasI MHTEPIpeTalysl, 1100 10 TeX Iop, ITOKa He OOHAPYKUT-
¢, YTO MHTEPBBIOMPYEMbIII UMEET OUeHb PACTLIbIBYATHIE U TTPOTUBOPE-
YuBbIE TIpecTaBiIeHus. Pe3ybTaToM 3T0ro mpoliiecca sIBJAsSIeTCsl caMo-
Koppekrtupyioieecs nHTepBbio (Kvale 1996:189).

CraBst MTHTEPIIPETUPYIOIIMIA BOIIPOC, 51 (POPMYJIUPYIO CBOIO TUIIOTE3Y, BO3-
HUKIITYI0O Ha OCHOBE MEJIbKOM CKa3aHHOM ¢hpa3bl WK Jaxe HaOMIOIeHUS 3a
BBIpaKeHUEM JIMIIa MOeTo cobecemHrka. JloouBasich OTBETa, ST IIPOBEPSIIO ATy
TUTIOTE3Y, TM0O TIOATBEP:K/ast, MO0 orpoBepras ee. MIHTepripeTupyoluii BoI-
pPOC MOXKET UIpaTh M IPOBOILIMPYIOIIYIO POJIb: MCCIENOBaTelb AEIaeT BUI,
YTO HEMPaBWJILHO MOHSUT MH(OPMAaHTa, ITOATAJIKMBAsI TOTO K 0oJjiee TeTaTbHOM
1 TIyOOKo# aprymeHTanuu. IIpaBma, 3TMM MPUEMOM MOXKHO ITOJIb30BaThCS
TOJIBKO B OY€Hb OTpaHMYEHHBIX MacilTadax, T. K. TIpu nepedope nHHOpMaHT
YCOMHMUTCA B MHTCJUICKTYaJIbHBIX CIIOCOOHOCTSIX MHTEPBBIOCPA U TIOTEPSCT
WHTepecC K Oecene.
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TpancKpuOMpPOBaHUE WHTEPBLIO

OOBEKTOM OCHOBHOTO aHaJIM3a SIBJISIETCS 3aIlMCh MHTEPBbIO, TiepeBeeHHAs
13 3BYKOBOI (DOPMBI B TEKCT — TPAHCKPUIIT. ¥ MHOTMX HAYMHAIOIIUX UCCIIe-
JloBaTeieil BO3HUKAET WUTIO3USI BO3MOXHOCTHM aHaIM3a NpsIMO C TUIeHKU. S
po0oBa. DTO 0O0EPHYJIOCH ITOTEPEit U BpeMeHU, U cpencTB. B pesynbrare nom-
TBEPAWJICS CTapblii IPUHIIUIT: JIEHUBBIN padoTaeT aBaxabl. OMHAKO CTYIEHTbI
4acToO MHE He BEepsT, U JIeHb CTUMYJIMPYET 3TO HemoBepue. B pesynbrare oHM
WAYT OMBITOM MPOO U OIIMOOK. A Ha IyTM — BPeMsI U CUJIbI, TIOTpauyeHHbIE Ha
VHTEPBBHIOMPOBAHNE U HE TIPUBEIIME K OXKUIAeMbIM pe3yJIbTaTaM.

Jleno B TOM, 4TO TEKCT MHTEPBBIO (TPAHCKPUIIT) MOXKHO MpoOeraTh riazaMu
B pa3HbIX HaMpaBJeHUsIX, KOTIMPOBaTh, PeAaKTUPOBaTh, OBICTPO BO3BPAILIATHCS
K HyXHOI 1iitate u T. 4. Co 3ByKOBOM 3aITMChIO PA0OTATh ropa3io CAOKHEe U
MPOLIECC MIET HECPAaBHEHHO MeJIeHHee. DTO BbIBOI, OCHOBAaHHBII Ha COO-
cTBeHHbIX ommoOkax. (ITpaBma, Ha YyXXMX OIIMOKAX ydaTcs JIUIIL OYeHb Ona-
ropazyMHbIe JIFOIU.)

Korma Masno neHer Ha HaeM BCITOMOTATeIbHbIX PAOOTHUKOB TSI TPAHCKPY -
OMpOBaHMS MHTEPBBIO, @ BDEMEHU €11Ie MEHbIIIE, UCTIOIb3YIOT YCEUEHHbBIHN Ba-
PHYaHT MOATOTOBKY aHAIM3a: MOJTHOCThIO TPaHCKPUOUPYIOTCS TIEpBble Haubo-
Jiee ymadyHble MHTEPBbIO, a 3aTeM 3TOT Ipollecc uueT u3dupareiabHo. [lpu
MPOCTYLIMBAHUY 3aMKCeN OIyCKAaloTCs OOIIMe MeCTa, MyCThIe pacCyKAeHMs,
TOBTOPBI TOTO, YTO YK€ U3BECTHO M3 MepBbIX MHTepBbIO. [IpaBna, Takast aKo-
HOMMSI BEZIET K TOMY, UTO MHTEPBbIO KaK 11eIbHbIN TEKCT Hcue3aeT. B pesysbTra-
T€ €ro CJIOXKHO aHAJIM3MPOBATh, ITOTPYKasich B KOHTEKCT. [1oaToMy onTuMaib-
HbIIi BApPUAHT—3TO TOJHBIN MEPEBOI UHTEPBBIO B (POPMY MTMCbMEHHBIX TEKCTOB.

TpaHcKprOMpOBaHUE — 3TO HE YMCTO TeXHMYECKask paboTa. DTo ofHa U3
BaXXHBIX (pa3 MHTEpIIpeTalluK U3ydaeMoi peajbHOCTH. [10aTOMy MHTEpBBIOED
JIOJDKEH B 9TOM y4acTBOBaTh: JTMOO CaMOCTOSITENIbHO TPaHCKPUOUPYsI, JTUOO
JopabaThIBast TPAHCKPUIITHI, TIOATOTOBIEHHBIE ApyrumMu. MHTepIipeTaliys B 1aH-
HOM cJlyyae — 5TO MPUITMChIBAHUE UCCIENOBATENIEM CMBICJIOB CaMOi CHUTYya-
LMY UHTEPBBIO, MOBEIEHUIO MH(pOPMaHTa M IMIPOM3HECEHHOI UM pedr. UTo 310
660107 OTKpOBEHHEII1 pa3roBop Win apc? OH roBOPIII 3TO BCEPhe3 WM UPO-
HU3UpOBa?

MHTepBbI0 — 3TO 00BEMHBII TTPOLIECC B3aMMONEHCTBUS UHTEPBbIOEpa U
MHMOPMaHTa, CIIEKTaKJIb, BKIIFOUAIOIIMI B ce0SI MHOTO Pa3HOOOPa3HBIX KOM-
noHeHToB. COOTBETCTBEHHO, TIPY CO3MAHUU TEKCTA XKeJlaTeJTbHO MAKCUMAJIbHO
TOYHO BOCIIPOM3BECTH MHTEPBbIO MMEHHO KaK 1I€JIOCTHBIN CIIeKTaK/Ib, Harpy-
JKEHHbBIN KOHTEKCTaMU, KakK coObIThe. MOXHO MPENIoXUTh MPUMEPHYI0 Mam-

puuyodopmaenuamexkcma:

1. Koouposanue unmepevro — 3T0 TIPHCBOEHIE TEKCTY Koza, KOTO-
PBII B mAJTbHEUIIIEM OyIeT MCITONTb30BaThC KaK CHOCKA TIPU ITMTHUPOBa-
HUM B OTYeTe WM cTaThe. KomipoBaHue sKenaTeIbHO AeIaTh cpasy XKe B
TIpoliecce TPAHCKPUOUPOBAHWS, T. K. 6€3 3TOr0 MUCIOB30BaHUE MaTe-
pHAaJIOB MHTEPBBIO MPUBEAET K ITyTaHUIe. BO3MOXHBI pa3HBIe BapraH-
ThI. 2KecTKoro TipaBmiia OBITh He MoxkeT. Dopma KOIMPOBaHMS BHIOH-

209



210

paeTcst, ucxoms U3 Habopa caMbIX BXKHBIX XapaKTePUCTUK MHMOPMAaHTa,
KOTOpBI€E TOJKHBI OBITH YITOMSIHYTHI TIPY LINTUPOBAaHUK. Pa3Hble TEMBI Hc-
CJIe0BaHKS — pa3HbIe (hOPMBI KOTUPOBaHUSI. S 0OBIMHO MCITOJB3YIO KO,
KOTOPBII BKITIOYAET B ce0sl HOMEP TEKCTA, IO, €r0 XapakTep (MHTEPBbIO
WM TIPOTOKOJT HAOMIOAEHNS ), YacTO TIOJI, MHOTIA — MECTO MPOBEICHIS.

Hanpumep, B uccieI0BaHUM POCCHUMCKMX HEMIEB KOJ BBIIJIALE] TakK:
3-03-u-E)-x (Ne3,2003 r., unrepsbio, B 'epManuu, MHPOPMAHT — JKEHUIUHA).
Yacro BcTaisercs uudpa, odo3Havaomas Bo3pact. IIopoio peKoMeHaYIOT CTABUTH
nepByIo OYKBY NCEBIOHUMA MH(OPMAHTA U HOMEP CTPAHULBI TPAHCKPUIITA.

2. Ilacnopmuuka — KpaTKas XapakTepucThka nHdopmaHTa, (a) B
3aBUCUMOCTH OT CUTyaLIMM OHa BKmodaeT 6o @H O, 1160 TOTLKO NMs.
(0) ConmanpHo-nemMorpadgudeckre XxapakTepucTuki. Mx Habop MoxkeT
BapbMpPOBATHLCS B 3aBUCMMOCTH OT TeMbl uccienoBanus. [IpaBna, B Ha-
yajie ucciieJoBaHUsI AJIEKO He BCeraa MpeacTaBiselilb, YTO MOXET IpU-
ronuthcsl. Kak MUHUMYM 3TOT pasfen BKIIIOYaeT BO3pacT, MOJI, COLIM-
ajlbHOe MmojioKeHue. Kak MakcuMyM s O4eHb KpaTKO OIKChIBAIO, K
KaKOMY TUITy OTHOCUTCSI TaHHBIM MH(MOPMAHT (pa3HbIe TEMbl — pa3HbIe
OCHOBaHMs Kiaccudukaiun). Bo MHOTMX MOMX MCCIIENOBAHUSIX 51 BKITIO-
yaJl TIepeyrc/ieHe OCHOBHBIX Bex Ouorpaguu. B3misiHyB Ha 3Ty mac-
MOPTUYKY, UCCIeA0BaTelb Cpa3y BCIIOMUHAET, C KeM ObUIO MHTEPBBIO.
BT0 0COOEHHO BaXKHO, KOIa Y:Ke coOOpaHO OOJBIIIOE KOJTUYECTBO TEK-
CTOB, K KOTOPBIM MPUXOOUTCS oOpaluaTtbesl noBTopHO. [lacmopruuka
BKJIIOYAET MaTepUalibl, KOTOPbIE BCIUIBIBAIOT MO XOMY TPaHCKPUOUpPOBa-
HUST (HaImpuMep, MeJIbKOM YIIOMSHYTBIM BaXKHBIA (hakT Ouorpadun).
ITockombKy HacTosiiee MMsI, YIIOMSIHYTOE B TEKCTE CTaThbU WIM KHUTH,
YpeBaTo y3HABAeMOCTbIO MH(MOPMaHTa, EMy YacTo MPUCBAUBAETCS TICEB-
JIOHUM, UCTIOb3YEMbIil TIpY LUTUpOoBaHUU. W macrnopTuyka BKIIOYaeT
ero. PeanbHoe nMs1, a yacTo u aapec, TeeoH ToxKe MOTYT BKITI0OYaThCs
B OTOT TE€KCT, €CJIM OH He TpeaHa3HauyeH Ui Mepeaadyn IMOCTOPOHHUM
monsM. 51 370 00BIYHO Jes1ato, eCv MpeAroarar, YTo TaHHbII nHMOp-
MaHT MOXET ObITh BOCTPEOOBaH ISl TOBTOPHOIO MHTEPBbIO. [Topoio s
BCTaBJISIIO B TPAHCKPUIIT TAKOTO 3aKPHITOTO ISl TOCTOPOHHUX MHTEP-
BblO (hoTorpaduro nHbopMaHTa.

3. Damuausa unmepevroepa. D1a NHGOPMALIMS BaxkHa, KOIIIA UC-
CJTemoBaHMe TIPOBOMAT HECKOJIBKO deioBeK. JIMYHOCTh MHTEePBBIOEpa,
€ro KBaTM(UKALINST, 0COOCHHOCTH CTHJIS pabOTHI TTOPOIO SBIITIOTCST BaxK-
HBIMU (haKTOPaMU, YIUTHIBAEMBIMH TIPH MHTEpITpeTarmy Tekcta. MHdop-
MaHT TOBOPHUT He B IYCTOTY, a VSN B TIa3a KOHKPETHOMY YEJTOBEKY.
PasHbIe cobecemHUKN — pa3HBIe pedy, TIPOM3HECEHHbIE BCITYX OTHUM
Y TeM Xe MH(POPMAaHTOM.

4. Jlama u eépems nposederus unmepevio. Hepenko 310 BaKHbBIE
XapaKTepUCTUKY TeKcTa. Hampumep, TIpy M3ydeHUH ITaXTePCKOTO TBU-
>KeHMsSI MHE OYeHb MHOTO TIPUXOIWJIOCH CIIpAIIMBATh 00 YXKe MPOIIe/-



X COOBITUSIX. [IeHb, TISITh, COPOK THEH WM TOM, OTACISIONINE MHTEP-
BBEIO OT 0OCYKIaeMOI'0 COOBITHSI, — 3TO KIIIOYEBBIC JaHHBIE, KOPPEKTH-
pyIoIMe MHTEPIIPETALIMIO CKa3aHHOTO. BpeMs THSI, IpOono/LKUTETbHOCTh
VHTEPBbIO TaKKe BAKHBI JIJIST OLICHKM CKa3aHHOTO. [ 0TOBHOCTh MHOTHIX
Jmofeit 001aThCs B CEMb yTpa U B CEMb Beuepa COBEPILIEHHO pa3Hasl.
YpoBeHb OOIIUTETLHOCTU B KOHIIE MOJTYy4acOBOIO MM TPEX4acOBOTO
MHTEPBbIO TAKXKE Pa3IMYaloTCs.

5. Mecmo npogedenust unmepgvro. DTO ISKOPALIH, B KOTOPBIX pa3-
BOPAYMBAETCS CIIEKTaKITb « THTepBBIO». JleKOpaly SIBISIOTCS BaKHBIM
HeBepOATbHBIM TEKCTOM, KOTOPBII OTKPBIT IS MHTepIpeTai. B 1o ke
BpeMsI IeKOpally BIVSIOT M Ha XOI MHTepBbIo. becema B moMarrHei
00CTaHOBKE M B TIEPETTOJTHEHHOM O(HCe — 3TO JBa COBEPIICHHO pa3-
HbIe MTHTePBBIO. U 5T0 Helb3s He YIMTHIBATH TP MHTEPITPETALIHN TEKCTA.

6. O6cmoameasvcmea unmepevwio, (a) 51 BKIo4aro ciona KpaTKylo
XapaKTepUCTUKY YCTAHOBJIEHMsI KOHTAKTA: KaK yIAJOCh BBIATH HA 5TOTO
YyeJIOBeKa, KaK OH OTHECCSI K MPEAJIOKEHUIO TIPOBECTU MHTEPBBIO, KaK
OTHOCHJICSI K HEMyY B TIpoliecce Gecefibl. DTH (haKThl MMO3BOJISIOT OTBE-
TUTh Ha BOIPOCHI O TOM, OTBEYa] YeJIOBEK CBOOONHO M OXOTHO WM
BBIMYUYUMBAJT OTBETHI U KT KAK OCBOOOXKIECHUSI OKOHYAHUSI UHTEPBEIO,
(0) OueHp BaxkHO HaJIMUME WJIM OTCYTCTBUE 3putesieii. Komneru, Ha-
YaJTbHUK, IIPUCYTCTBYIOLIME TIPU UHTEPBBIO WM TIEPUOANUYECKH MPOXO-
JSIIIKe MAUMO, — 3TO MOLIHBIE (paKTOPhI, BIMSIOIIME Ha COAepKaHUe 1
00BbEM CKA3aHHOTO.

7. Kocmrom ungpopmanma. DTOT 371EMEHT MATPUIILI BaXKeH, HO He
Bcerga. Onmexna — 5TO BaXKHBIM TEKCT, XapaKTepU3YIOIIili U WHGOp-
MaHTa, 1 eTo II0BeIeHKE B JaHHOM cuTyanuu. Tak, Ipy N3y9eHNH ITOBe-
JEHUS TIOTpeOUTENIei OIrcaHue OeKIbl — 3TO OTBET Ha BONPOC «Kmo
cudum neped moboii ? Dxcnepm 6 obnacmu moost Unu nNompeoumenb-
dunemanum?». Onexna odyeHb BaXHA JUISI TTOHUMAHUST WICHTUYHOCTU
nHdOpMaHTa, €ro MeCTa B COLMAILHOI MepapXuK, BKyca, YPOBHSI K13~
HM U T. 1. MHOTIa a1 ncrone3yio ¢ororpadun nHGopMaHTa B MECTE IPO-
Be/IEHMsI MTHTEPBbIO. DTO IIPeKPACHBI JAKOHUYHBIIA MaTeprall, MOMEH-
TaJIbHO BBOISIIMI B KOHTEKCT OeCe/Ibl, OSKMBIISTIOLIMI BOCITIOMIHAHMS O
HEii, 4TO CyILIECTBEHHO O0JIeryaeT aHaIM3.

8. Texcmunmepgoro. D10 BOIIPOCHI 1 0TBeThl. HeT 1 He MOXeT ObITh
€IMHCTBa MHEHMI1 OTHOCUTEJIBHO TTOAPOOHOCTY BOCIIPOM3BOACTBA CKa-
3aHHOro. B 3aBMCHMOCTM OT TeMbl MCCIEAOBAHMS 3TU MOAPOOHOCTH
MOTYT MMETh pa3Hoe 3HayeHue. B omHMX ciydasix BaxkeH TOJIbKO CMBICIT
MMPOM3HECEHHBIX CJIOB. B Ipyrux ciaydasx OoJbllioe 3HAYCHHE WMEET
Habop MCHOJIb3yeMBIX CJIOB, HAIMYWE WIM OTCYICTBME OILIMOOK B MX
MPOU3HOILLIEHUM, CTWIb PeYM, €€ CBSI3HOCTb, TEMII, IIAAKOCTb U T. 1.
Ecmm Ham BaxkHO He TOJMBKO TO, YTO CKa3aHO, HO U TO, KaK 3TO OBUIO
CKa3aHo, TO IIpY TPaHCKpUOUPOBAHUY BOCIIPOU3BOISTCS BCE ACTAIIH,
3BydYalllie Ha KacceTe: Pa3HOIo poja «XM», «M-Ia», «TaK CKa3aTb»,
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3TOTO TIPOLIECCa — COKPATUTh YMCJIO BBISIBJICHHBIX TTOHSITHI IO HEOOBIIIOTO
yycna Kareropuii. OneprpoBaHue MMU JIeaeT M3ydaeMylo CUTyalldio Oojice
TTOHSITHOM 1 TTpo3pauHoii. OHa MpeacTaeT Kak KapTUHKA, B KOTOPOI BBIIC/ICHBI
U CBEICHBI B OJHO MECTO OMHOPOIHbIE SIBJICHUSI, IMEIOIIIE OOIIYIO CYIITHOCTb.

B xone aHanu3a TpaHCKPUIITOB MHTEPBBIO C STHUYECKUMHU HeMilamMu B Poccumn
u OPI Gbul BbISIBJCH LIEJbIN Psil CUTYallMil CMEHbl STHUYHOCTU: «OTKa3 OT
HEMELIKOIM HALIMOHAJIbHOCTU POAMUTEJIEH MPU MOJYYEHUH COBETCKOIO MacnopTar;
«CMEHa HEMELIKOI HallMOHAJIbHOCTH BMECTE CO CMEHOM MacropTa Mo BO3pacTy»;
«TIPUHATHE MYXYMHON (haMWIMM XKEHbI C LEJIbI0 yXOAa OT CBOEH HeMEeLKOMH
damunnmn»; «cMeHa KeHIUIMHON (haMWINKU NIPU 3aMyKeCTBE OAHOBPEMEHHO CO
CMEHOW HAUMOHAJbHOCTU B IMACIOPTE»; «BO3BpallleHUE K HEMELKOK
HalIMOHAJILHOCTH B MACIOpTe»; «Iojava 3asiBieHus Ha Bbie3n B @PIT B kauecTBe
HeMLa MpU HaJUYUM CMEIIAHHOrO COCTaBa POAUTENE»; «M3MEHEeHUEe
He(OpMaIbHOM ITHUYECKOI CaMOMIEHTU(UKALIMU» U T. 1.

Kaxnas cutyaiusi KonupoBanach ¢ OMOLIbIO KOPOTKOTO MOHSTHUSI, KOTOPOe
0000111710 1 0003HaYasI0 B JIAKOHMYHOM BUJIE BbILIE OMKMCAHHBIE cUTyaluu. Bee
9TU CUTYyallUM BMecTe ObUIM OINMCAHbI C MIOMOILLbIO KATErOPUH CUTYATHBHOM
ITHUYHOCTH. KaTeropml, B OTJIMYUEC OT IMOHSATUSA, HE TOJIBKO 0003HavaeT SIBJICHUE,
HO U OIUCBIBAET €r0 CyTh, MexaHU3M. CUTyaTHBHAs1 STHUYHOCTD Obl1a orpe/iesieHa
MHOIO KaK MpPOLIECC CMEHbI 3THUYECKOW WAEHTUYHOCTU C LIEJIbIO JIy4IlIero
npucrnocobjieHus K COUMalbHBIM YCI0BUSIM U Gosee 3hEGEeKTUBHOTO
MCIOJIb30BaHUSI 3THUYECKOTOo pecypca. MHaye roBopsi, €Clivi HEBBITOLHO WU
OnacHo ObITb HeMUEM (IEPUOJ CTAUIMHCKON NEMOpTaluMUd M MOCIeAYIOLIUX
OrpaHUYEHUI TpaXAaHCKUX MpaB), TO YEJIOBEK, OTHOCSIIUICS K JaHHOMY
(heHOMEHY, CTAaHOBUJICS PYCCKUM WJIM YKPaWHLIEM; KOTa MOsIBUJIACh BO3MOXHOCTb
Bble3/1a JUIsl HeMLeB B 6oratyio @PI, B HeM BApYr MpocChINaeTcst rojioc KpoBu,
OH MEHSIET 3aIlUCh B MACTIOPTE W MPOCHT OTITYCTUTD ero Ha poauHy B OPT.

Kaxk monbuparorcst ciroBecHbIe (hopMbI Kateropuii? bonblimoit cobma3H uc-
T0JIb30BaTh KaTeropuu, uMerolmecs B auteparype. Eciu oOHapyXuBaeMble
SIBJIEHUsI OJJHO3HAYHO COOTBETCTBYIOT MMEIOLIMMCSI HaydHbIM OIUCAHUSIM U
OIpeaesIeHUSIM, 3TOT MeTo, momxoauT. OMHAKO B 3TOM CJIydae HET pa3BUTUSI
Teopuu. Mbl NPOCTO KOHCTaTUpyeM, YTo (heHOMEH, OMUCAHHbIA BO MHOTMX
KHUTaX, UMEEeT MEeCTO M B HallleM ropoae. B mMpuKIamHbIX MCCIeIOBaHUSIX,
CTaBSIIIMX BOIPOC «A eciiM JiU siBlieHue X 31eCh?», TaKOW METO[ BITOJIHE TpH-
emieM. Ecnu ke Mbl MaeM fajbliie U IMbITaeMcsl OOHApY>KUTh HOBYIO MOJIEb,
TO TaKoOW METOM He TomxonuT. bosiee Toro, oH onaceH, MOCKOIbKY HOBYIO MO-
JieJTb 0003HaYaeT yepe3 cTapoe MOHSATHE, CoIepKallee HeCKOJIbKO MHOM CMBIC]T.
DTO MOXET BBECTU UMTATEINS B 3a0JTyXAEHUE.

Hpyroit BappaHT — M300peTeHre COOCTBEHHOTIO CJIOBA M1 OO03HAYEHMS
Kateropuu. YToObl ObUTO MEHBIIIE OMTACHBIX ACCOLIMAIIUIA C YK€ UMEIOILIMMUCS
OnpeneeHNsIMU, U30eTatoT MOHATHUI 113 OObIIEHHO peun.

Tpertuit BapuaHT — Ha3BaHUE KaTeropuu OepeTcs U3 onpeaeeHui, TaBae-
MbIX U3y4aeMbIMU JIIOIbMHM.
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Hanpumep, sTHuuecKue HeMmIlbl, iepeexasiiue B ['epmanuio u3 ctpad CHI'
Y TIOHSIBILIKE, YTO OHM OYEHB JAJIEKU OT «HACTOSILIMX» HEMLEB, KMBYLINX TaM,
HPUAYMAT HOBOE CaMOHa3BaHME — «pyCaKW». DTa KaTeropus MoayepKuBacr,
YTO 3TH JIIOIM M HE HEMILIBI, M HE PycCKue. DTO STHUUYECKUE HeMIlbl U3 Poccuu
wm KazaxcraHa, kotopsie nepeexan B ®PI, He cMorM MHTErpUpOBaThCS B
HEMEIIKYIO KYJIBTYpY, 1a U He XOTST 3TOro JejiaTh, B TO e BPeMsI ISl PyCCKUX
OHU TOXE He CBOM.

Ha BbimeneHuun kateropuii aHanau3 He Mpekpaniaetcs. Janblie uaet pazeu-
mue kameeopuii. OOHO W3 €ro HamNpaBJeHUNl — e6wvidesenue ceoiicme (aTpu-
OyTOB) KaTeropuii.

HaanMep, STHUYHOCTb IPOABIACTCA B TaKHUX CBOMCTBaX, Kak
CaMOI/IZ[CHTI/I(I)I/IKaL[I/IH, 3HAHUC A3bIKa, COOJTIO/IEHNE HALIMOHATBHBIX Tpa,I[I/IL[I/IIL/'I,
y4yaCTu€ B 3THUYECCKHUX CETAX, NMPUBCPXKEHHOCTH HalMOHAJIbHOU KYXHE,
NPpUBA3aHHOCTL K POJIMHE, 3HAHUE HUCTOPUM CBOECI0 Hapola, IoaacpKaHue
I'paHULBI C «HyXKaKaMU». AHaJ'II/ISI/IpyH TEKCT, MbI BbIICIAAEM HE ITPOCTO KATETOPHIO
STHUYHOCTHU, HO U €€ MPOABJICHUA B BUIIC CBOWICTB B KaX/IOM OTIEJIbHOM cJIy4yac.

OmHO U3 ero HalpaBlieHU — BbIIeleHUe cybKkaTeropuii. KpymHble Kate-
TOPUHU NEJISATCS Ha cyokameeopuu. DTO He TOHSTHSA, a PA3HOBUIHOCTH KaTero-
pun. Kareropusanust B Takoil (hopMe 4acTo BelleT K CHIIbHOM (hopManu3annu
TEKCTOB M TEPexoay K YIPOIIeHHOMY KOJMYeCTBeHHOMY aHanu3y. Takas Ka-
TEeropm3anus OObITYHO TTPUMEHSIETCS Ha CTaJWy MUJIoTaXa MpU MOArOTOBKe KO-
JINYECTBEHHOTO UCCIeTOBaHUsI, KOTIa ICHO, O YeM CITpalluBaTh, HO HE MIOHST-
HO, KaK¥e BapyaHThl OTBETOB MOTYT ObITh. [IpeaMeT Bompoca—>aTo KaTeropus,
BapMaHTBI OTBETOB — CYOKaTEeropuu. DTOT METON aHaJIM3a IO CBOCH CYTH GJIM-
30K KOHTEHT-aHaJIU3y, UCTIOJb3YeMOMY IIJISI KOJIMYECTBEHHOTO aHaIn3a TEKCTOB.

OmHUM M3 BapUaHTOB Pa3BUTHST KATETOPHIA SBISICTCS TaKXe BBISBICHUE U3-
mepumenvhoil wkansl (dimensional range). Illkama HakagbIBaeTcsl Ha Kax-
o€ CBOMCTBO, MPUIaBasi eMy KOJIMYECTBEHHOE WIIM OTHOCUTEBHOE U3MEPEHME.

HamnpuMmep, npy M3ydeHUW STHUYHOCTM OYEHb BaXHA CTETIEHDb BIIAICHUS
POIHBIM sA3bIKOM. OHa ONMUCHIBAeTCS ¢ MOMOMIBIO MIKAJIBI, HAa OMHOM MOJIOCE
KOTOpOM — CBOOOAHOE BlajigHWe pasHbIMU (HOPMaMM HAIMOHATBHOTO SI3bIKA
(mUTepaTypHBIiA, Pa3TOBOPHBIA ¥ T. /.), Ha JPYTOM — MOJHOE €ro He3HaHWe.
WHoe cBOICTBO — MHTEHCUBHOCTD MCMOJB30BAHUSI POITHOTO si3bika. Ha omHoM
MOTI0Ce — MCIONb30BaHNE B OOIIEHUM TOJBKO €r0, Ha IPYroM — MOJHOE
OTCYTCTBHE €T0 MCIOJb30BAHMUS.

PesynbraToM Takoii KaTeropusaldu MOTYT ObITh LIU(PBI, KOTOPbIE OTKPHITHI
IIJIS. CTATUCTUYECKOTO aHain3a. TeKCT MHTePBbIO WM OTYeTa O HAaOIIOIEeHUU KO-
nupyetcs. JITMHHbBIE CYXIEHUSI CBOISTCS K TMPOCTBIM 3HayKaMm Tuna (+) uiu
(-), KoTopble 0003HAYAIOT HAJIMYME WU OTCYTCTBUE UCKOMOTO heHoMeHa. Jlpy-
roii BApUAHT — PAHXKMPOBAHUE CYXIEHUU MO MATUOAIIBHON, HalpuMep, IIKa-
JIe, oTpaxalomeii cuiy ¢peHoMmeHa (1 — MUHMMAaIbHasI, 5 — MakcuMalbHasg). B
pe3ysbTaTte IJIMHHBINA TeKCT CBOAMTCS K Tabnulle ¢ udpamu u 3Haukamu. Kare-
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TOPH3aIMs TOTOBUTCS JIMOO IO Hadajla MHTEPBEIO, JTMOO B XOme 00pabOTKH pac-
mgpoBaHHBIX TeKcToB (Kvale 1996: 192).

KaTeFOpI/IBaL[I/IH HaUYMHACTCA C BbIICJICHUA KaTel"OpI/Iﬁ aHa/In3a 1 COOTBET-

CTBYIOLIX UM CyOKaTEeTOpHIA.

KaTeropuaauuﬂ iB HCCIEIJ0OBAHUU KYpPEHUSA
Kamezopuu Cybramezopuu
Tun nOTPEOMTENBCKOrO | - KypsT;

NnoBeJIeHUA HA TA0AYHOM
pbIHKE

«0amyloTcsi», KypsAT U3peaKa;
- He Kypsr.

Bpems Hauana KypeHust

- B MJIAJIIMX KJIACCAX IIKOJIbI;
B CPEIHUX KJIACCAX;

B CTAPIIMX KJIaccax;

B apMMH 10 YHMBEpPCHUTETa;
Ha padoTe 10 YHUBEPCUTETA;
B NMepuoj 00yyeHusi B
YHHMBEpPCUTETE.

Curyanuss npuoOLIeHUs
K KyPeHHIO

- Ha MepeMeHax;
- Ha mepeKypax Ha padore, B
apMMU M T. 1.}

- Ha BEYEPHHKAX;

- UHIUBUAYAJIbHO, BHE
KOMIIAHUM;

- Jpyrue.

OO0beKThI NOTPEOIEHUS

Mapku Ta0auYHbIX U3eJIHii:
- «IIpuma»;

- «Marlboro»;

HT. O.

OTHoOmEeHue
KYPWIbIIMKOB K
NepCcneKTuBamM KypeHus

- He coOuMpaTcs OpocaTh;
- KypAIT, XOTAT OPOCUTH, HO
elle He NbITAJINCH;

- KypsT, Opocajm, HO
0e3ycnenHo;

- OpocHIN.

Cnoco0b1 60pLObI €
IPUBBLIYKON

- NPOCTHbIE BOJIEBbIE YCHJIMS;
- HCHOJIb30BAHME CHEHHATBHBIX
NpenaparTos;

- oOpaieHue K Bpayam;

- oOpaiieHMe K CHEeNMAJIACTAM
HeTpaLll/llll/IOHHOﬁ MeIULIMHbI
(9KCTpaceHchl U T. 11.);

- _JIpYIrue.

Tabauua 5



Tabauua 6
Pa3Burne kareropmii

Kareropust CaoiicTBa [lkana n3mepeHuit
(cyOkaTeropust)
IToTpebneHue JTUTETbHOCTD Bcro xxu3Hb Hukorna
AJIKOTOJIST
NHTEeHCUBHOCTD Bricokas Huskas
OTHoIlIeHUE [Mo3uTuBHOE HeratuHoe

VYI1oTHEeHue CMBICJIOB

YIUIOTHEHHE CMBICJIOB O3HAUYaEeT CBEACHUE, CKaTUE CYKIEHUI MHTEPBbIOUPY-
€MBIX K KOPOTKUM (HOPMYTUPOBKAM, TTOPOIO CBOIMMBIM K HECKOJIILKIM CJIOBaM.

Texnumyecku 3To MOXHO AenaTh B cienylomeir ¢popme. CrpaHuna pa3ouBa-
eTcsl Ha ABa cToJioa. B onuH 3aHOCUTCS TEKCT TPAaHCKPUOMPOBAHHOTO MHTEP-
BbIO, B IPYTOii 3aICHIBAIOTCS TOUYHBIE Y JIJAKOHUYHBIE MHTEPITPETAIIUN OTIE/b-
HBIX KyCKOB TeKCTa. B pe3ynbrare mpocTpaHHbIii, TOPOIO HEYETKUIA TEKCT B [IEPBOM
cToJiblie MmpeBpaniaeTcsl B Habop BBHIBOIOB, (GDMKCUPYEMBIX BO BTOPOM CTOJIOIIE.

B nipoliecc yIIoTHEHMST CMBICIIA 51 €11ie BKJIIOUalo BbIIEJIEHHE B JIEBOM CTOJI-
OlIe IUTaT, KOTOPBIE, KaK MHE KaXeTcs, yIauHO WLTIOCTPUPYIOT UJIU TTOATBEP-
KIAIOT CAEJaHHbIA B ITPAaBOM CTOJIOLIC BBIBOJI.

Tabauua 7
EcTrecTBeHHBIE CMBICJIOBbIE €TMHUIIBI U X LIEHTPAJIbHbIE TEMbI
Ecmecmeennsiecmoicaosuie Ynaomnennoiecymcoenus
edunuubt
1.
2.

Takast Tabauua genaeTcsl Mo KaxaoMy TpaHCcKpunTy. I1oToMm BbIBOIBI U3
IIPaBOro CTOJIOLIA COMOCTABISIIOTCS. DTO BEAET K TOMY, YTO B OAHUX CJIyYasix
BBIBOJ, YTOUHSIETCSI, B JPYTMX KOPPEKTUPYETCSI, B TPETbUX — IEPEBOAUTCS B
MHOTOBapMaHTHBIN PeXXUM (BBIBOJBI OJJHOTO MHTEPBbIO — BapMaHT 1, Apyroro
BapuaHT 2 U T. 1.).

OnucarejbHblii (HAPPATHUBHBII) aHAN3

Ero 3amaya cBOAMTCS K TOMY, YTOOBI M3 MPEPHIBUCTOTO HEJIOTUYHOTO pac-
cKaza cesiaTh CBSI3HBIN TEKCT, YIIOPSMOYCHHBIN, BO-TIEPBBIX, XPOHOJOTUYEC-
KU (T. €. OMUChIBaeMble COOBITHST OTIMCHIBAIOTCS B TOM TIOPSIIKE, B KAKOM OHU
MMM MECTO), BO-BTOPBIX, TeMaTUUECKHU (BCE CyXAeHUs, (PaKThl, Kacalolue-
Cs OMHOM TEMBI, TalIOTCS B OMHOM MECTE), B-TPEThMX, TIOTMUECKU (CICICTBUS U
MPUYUHBI UOYT psigoM). [Topoio HE0OXOMMMO COCTaBUTh CBSI3HBIN paccKas U3
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MHOXECTBA Pa30pOCaHHBIX B Pa3HbIX MeCTax MHTEPBbIO OTPHIBOUHBIX (pas,
YIOMUHAHUH, CY>KIAEHUI, OImcaHuii U T. 1. HappaTuBHbBIN aHaIM3 B OMHMX CITy-
Yasx Mo 00bEMY MEHBIIE TEKCTA UHTEPBBIO, B IPYTUX — OOJIBIIIE.

HappatuBHEbIiT aHATN3 MOXET UMETh Pa3Hyto (opMy. Bo-nepesix, 3T0 Hap-
pPaTUBHbBINM aHAJIU3 OTAEIBHOIO MHTEePBbIO. Ero pesyiasraroMm SIBASIETCS JIOTH-
YECKM CBSI3HBI W TIOCJIENOBATENIbHBIN paccKa3 OMHOIO YesloBeKa. Bo-emo-

PbiX, 3TO CUHTE3 HECKOJIbKMX MHAWBUIYaTbHBIX UCTOPUIA, pacCKa3oB B OIVH.
Kak ripaBuno, 31 aBe (hopMbI BBICTYIAIOT B KAYECTBE TTOCIIEIOBATENBHBIX (Da3
B OTHOM M TOM K€ MCCJIeIOBaHUU.

Bo BTOpOM Ciydae TeKCT MpUOOPETAET TOTUIECKUE PA3BI3KU: €CIIA B JaH-
HOI cUTyalnu AeicTByeT pakTop X, TO BEPOSITEH BapHaHT A, ecii e (aKkTop
¥V, 10 BapuaHT b. M KaxXnplil BapuaHT — 3TO aJbTepHATUBHOE oIMcaHue. B
LIEHTPEe BHUMAaHMS TTOCTOSTHHO CTOMT BOTIPOC: KaKKe ellle BapuaHThbl JAHHOM CH-
TyallMM BCTPEYaloTCsl B U3y4aeMoii pealbHOCTH?

BaxHoii 3amadeil HAPPaTUBHOTO AHAIN3A SABIISIETCS MHTEPIIPETALIMS TOTO,
KakKiM cioco0oM MHMOPMAHT AeaeT CBOM paccKa3 MOHSTHBIM IS CITyIIaTe-
JisT — UHTepBbloepa. boprOa 3a MOHMMaHVe UAET MUHUMYM Ha JIBYX YPOBHSIX:

1. IloHMMaHVe TIPOM3HOCUMBIX CJIOB M codepkaHMs TekcTta. MHpop-
MaHT, TIPUMEPHO TIPEACTABNISIS CTENEHb YAaJeHHOCTU WCCeNoBaTessl OT
CBOETO >KM3HEHHOTO MMPA, TMbITAETCS MepeBECTH KaproHHbIE CI0Ba, MPo-
(eccroHaNbHbBIE TEPMUHBI HA SI3bIK JUJIETAHTOB UM Uy>KakoB. JIOTMKy omnu-
ChIBaeMbIX TPOLIECCOB OH ITIBITAETCS «Pa3KeBaTh», COENATh €€ JOCTYITHOM
ciymateno. TakuM o0pa3oM, B MHTEPBBIO YaCTO 3BYUMT MCKYCCTBEHHAsI
peub, MOPOXKACHHAs CUTYalIMel CIIEKTaKJIs TS yyKaka.

2. ITonnmanue Kak omnpaBnanue («I[IoHSITh — 3HAYUT IIPOCTUTH»). Ha
9TOM YpPOBHE MH(OPMAHT, TBITAETCsl BCTABUTH OMMCAHUE COOBITUI U TIO-
CTYIIKOB B CMBICJIOBbIE PAMKH, TOCTYITHBIE, C €10 TOUKU 3pEHUs], UCCIeNn0-
Baremio. YacTo 3To OTBETHI Ha BOIIPOC caMOMY cebe: 3a4eM 1 3TO CHema?
HccnenoBatens ke MbITaeTCsl TIOHSITh, B KAKUX OObSICHUTENIbHBIX PaMKax
MH(OPMAHT OIMKUCHIBAET COOBITHSI.

[Ipectapenblii HeMew, ObIBIIMI apMmeiickuii oduLep, paccka3biBal MHE O
BOl‘/’IHe, O CBOEM y4yaCTUH B HACTYILJICHUU Ha MOCKBy, O IMOJIJY4YCHHOM TaM paHCHUU
U T. 1. 5l MOJXKeH ObLI MOHSITh HE TOJNBbKO (haKThl, HO U €r0 repOMYECKOe, C ero
TOYKHU 3PCHUA, MOBEACHUC. Bo BpEMs 6GCEL[I)I OH HE€ BbICKa3bIBaJl HALIMCTCKUX
B3[JISLIOB, OH OYEHb J100POXEIaTeNIbHO OTHOCWICS K MHOCTpaHLaM, B T. 4. U K
pycckuM. OH pacckasbiBaJl O CBOEi BCTpeyde ¢ OBIBIIMM COBETCKUM O(DULIEPOM,
KOTOPBIil ydyacTBOBaJl B 000poHe MOCKBBI U TOXe ObUT paHEH. A MOTOM, 4epe3
MHOTI'O JIET MTOCJIC BOﬁHbl, OHMU ITO3HAKOMMUJINCb U BMECTEC IMUJIU BOAKY, BCIIOMUHAasA
60eBoe MpolLIoe. DTO MepBblii ypOBeHb MHTEpIpeTalu. Ha BropoM OH ypoBHe
OH OOBSICHUJI MHE MOTMBALIMIO CBOMX NEMCTBUIA: «Mbl Bce ObUTM BOEHHBIE JIIOMIH.
M Ham gonar coctosul B TOM, YTOOBI BBIMOJHSTH NMpUKasbl». Mcronabdyemas
obObsicHUTENbHAsE paMKa (frame of explanations)—ioruka oduiiepckoro gojra u
aUCUUIUIMHBL, C ero TOYKU 3pEeHMSsI, 3TO NOJKHO ObUIO OBITh MOHSTHBIM,
0OBSICHUMBIM U MHE (31€Ch MOl COOECeTHUK MEHSI SIBHO MEPEOLICHIN).
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MeToa CHEKHOTO KOMa B HAPPATHBHOM aHAJIH3€e

DTOT MeToH BKJIIOYACT B ceOsl KIIIOUYEBBIC DJIEMEHTHI U YINIOTHEHUA CMBIC-
JIOB, U CHEXHOI'O KOMa.

1. OTOupaercsa HanboJIee yIauyHbIiA U ITIOJIHBIIA TPaHCKPUIIT UHTEPBbIO.
MM MoxeT ObITh M IPOCTO MEPBOE YAaYHOE UHTEPBHIO.

2. DTOT TEKCT IOABEpracTcs HappaTUBHOMY aHalKU3y, T. €. IpeBpa-
IIAETCH B JJOTUYECKU CTPOMHBIA TEKCT, OUMIIEHHBIA OT YKIOHEHUN B
CTOPOHY OT T€MbI, OT TOBTOPOB U MHOTOCJIOBUSI.

3. TekcTt HappaTtuBa yIIOTHSIETCS. B Hero BKJ1I04arOTCsl BBIBOABI, KOM-
MEHTapuu McCcaeaoBaTeNsl.

4. Cnenylomiue TeKCThI IpocMaTpuBaioTcs. M3 HUX 6epyTcs KyCcKH,
KOTOpPBIE YTOUHSIIOT, KOPPEKTUPYIOT, OTIPOBEPTAIOT ColepKaHue 6a30B0O-
ro rekcta. Ha ocHOBe 3THX MaTepHaioB BHOCSITCSI KOPPEKTUBLI U B yXe
cleMaHHbIe BBIBOJBI 1 KOMMEHTAPUH.

WMpeanbHblii BapuaHT MpeAIojaraeT, 4To 0a30BbIi TEKCT MUILETCS MOCie
nepBoro ynayHoro (!) mHTepBblo. Ha ocHoBe ero aHajam3a KOPpPEeKTUPYETCS
WHCTPYMEHTApUil, C ero MOMOIIbIO TPOBOAUTCS Cileayioliee nHTepBbio. Ero
MaTepHaJbl cpa3y ke Mocje TPAaHCKPUOUMPOBAHUS UHTETPUPYIOTCS B 0a30BbIit
TEKCT. 3aTeM CHOBA YTOUHSIETCS MHCTPYMEHTApUii, TPOBOJUTCSI HOBOE MHTEP-
BblIO U UHTCIPUPYETCA U T. O. 1O 3aBCPIUICHUA UCCJICIOBAHUA. 910 IMPpUHLUII
9THOrpaduUYeCcKoi cmupani.

MeToj CHEXXHOTO KOMa MO3BOJIsIeT MaKCUMaIbHO 3 (GEKTUBHO UCMOJIb30-
BaTh BECh UMEIOIIUIACS MaTeprall U TUIATEbHO €T0 OCMBICAUTh. TOT (akT, 4TO
06a30BbIi TEKCT PEryIsapHO MEePEUYUTHIBACTCSI U MePEOCMbICIUBAeTCs, obecre-
YUBaeT 3aLIUTY OT OIIMOOK, MOPOXKAAEMBIX JIETKOMbBICIMEM U criewmkoi. On-
HaKo ﬂaHHblﬁ METOA UMECET U CYLIECTBCHHBIC HCAOCTATKMU.

1. OH npeamnosaraeT o4YeHb XOPOIIYIO, MpeaeJbHO CUCTEMHYIO Opra-
HU3alMI0 10JIEBOro MccienoBanus. Hanmpumep, HoBoe MHTEPBLIO HE
HayMHaeTCs A0 MOJIHOI 00pabOTKU MaTepUuaioB MpeALIeCTBYIOLIETO.

2. Temm uccienoBaHUs NagaeT B CUITY XXeCTKOM MPUBSI3KU K LIMKIJIU-
YeCKOMY MPUHLMITY OpraHU3alMu paboThl (KaxX10€ MHTePBbIO NMPUBSI3a-
HO K 3aBEpILIEHUIO TTOJHOIO LIMKJIa MPealiecTBYIOEero HHTEPBhIO).

3. MeTton CHEXXHOro KoMa ONTUMaJeH ISl MCClieoBaTe/sI-ONMHOY -
KU, HO OYE€Hb HEeyIoO0eH NMpy paboTe Mo OAHOUM TeMe HECKOJIbKUX UHTEP-
BbIOEPOB.

4. TlockoabKy KaXablil MOCAEAYIOMUI TpaHCKPUNT pocMaTpuBa-
€TCs C TOYKU 3PEHUST BO3MOXHOCTH €TO MHTErpallii B 0a30BbIA TEKCT,
CJIOKHO aHaJIM3UPOBATh €0 CUCTEMHO (HAallpuMep, MHTePIpEeTUPOBaTh
KaxXnplii (paxT yepe3 npusMy omorpacdum mHoOpMaHTa, CUTyallul MH-
TEPBbIO U T. I1.).

5. Jloruka aHanm3a, CTPYKTypa TeKcTa 6ojiee WM MeHee KeCTKO MpH-
BSI3BIBAIOTCS K IEPBOMY WMHTEPBbIO, MPU3HAHHOMY MCCJIEIOBaTeieM B
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KayecTBe «yAayHoro». Ecim mociemyroniye MHTepBbIO OYIyT MpeiaraTh
HHYIO JIOTHKY M CTPYKTYpY, TO M3MEHHTh 0a30BbI TEKCT OKa3bIBACTCS
TOPOIO BeChMa CJIOXKHO.

HNurepnperanys (TOJKOBAHUE) CMBICJIOB

MHrepriperalivisi ”HTEPBbIO — 3TO MPOLECC MPUIMCHIBAHUS UCCIeI0BaTe-
JIEM CMBICJIOB KaK CUTyalluld UHTEPBbIO, TaK U TEKCTY €ro TPaHCKPUIITA.

W 3mech neperuieTatorcs 1Ba ypoBHs MHTepripeTaunii. C oqHON CTOPOHHBI,
MaTepual MHTePBbIO — 3TO MHTEPHpeTalys THPOPMAHTOB TEX UM UHBIX CTO-
POH CBOEH XX1U3HM, HAOMIOMaeMbIX SIBIEHUH. DTO MHTEpIpeTalys TIepBOro ypoB-
Hs1. MccnenoBatenb, aHaIM3UPYS TEKCTHI TPAHCKPUIITOB, MHTEPIIPETUPYET YKE
HMHTEPITPETaTOPOB. DTO UHTEPIIPETALIMSI BTOPOTO YPOBHSI.

MHTepnperalivst CMBICTIOB MAET DIYOXe MPOCTON CTPYKTYpU3ALMK TeKCTa
nHTepBblo. [IprMepaMy TaKO MHTEPIIPETALIMU MOTYT ObITh peLIeH3MN Ha (PUITb-
MbI, KHWUTY Y CIIEKTAKJIM, a TAaKKe MHTepITpeTalus (ToJIKOBaHME) CHOB, UCTIONb-
3yeMas B nicuxoaHanuze (Kvale 1996: 193). MHTepripeTaTop WILIET CMBICIIBI,
3Ha4YeHHs, KOTOpbIe HEe BbIPaXKEeHbI OTKPBITHIM TEKCTOM 1 TPEOYIOT paciirdpoB-
Ku. VIHTeprnpeTaTop He noBepsieT MH(MOpMaIIiK, JieXallleid Ha TTOBEPXHOCTH, U
WIIET CKPBITHI CMBICII.

M cTouHMKY TOIKOBaHMSI MOTYT OBbITh IBOSIKU. Bo-TiepBbIX, UHTEpIIpeTaLIUs
MOXKET OMUPATHCSl Ha BECh TEKCT MHTEPBbIO. B 3TOM citydae oTnenbHoe cyxie-
HUe, HakT OOBSICHSIIOTCS UCXOMISI M3 3HAHUS BCETO CONlepKaHMsI MHTEPBbIO (Ha-
rpuMep, ororpaduy MTHAUBYAA, KOTOpast OOBSICHSIET €T0 HETIOOOBb K KAKOMY-
TO TIPOMYKTY TMPOULIbLIM OMBITOM €0 CIUIIKOM aKTMBHOTO WM HEyIa4YHOro
notpebseHus1). Bo-BTOpbIX, TOJIKOBaHUE OTAEIbHBIX 3JIEMEHTOB MHTEPBHIO MO-
JKET OINMUPAThCS HAa Ty WIKM WUHYIO TEOPUIO WM HAyJYHYIO TTapagurmy.

Tak, B MCCJIeJOBAHUM CTYAEHTOB KJIOYEBYI0 POJIb Mrpaja KOHUENIMs,
paccMaTpUBAaIOIIAs NOTpeGIeHne KaK MPONecc NMPOU3BOACTBA CHMBOJIOB. B
pe3yjabTaTte MHOTHE (DaKThl, NPUBOAMMbIE B HHTEPBbIO, TOJIKOBAJIUCH C NOMOLIBIO
HCCJIeJ0BATEIbCKMX BONPOCOB: «dmo xomea cybsexm ckasamo, ucnoav3ysa smy

seup ?», «Kax u nouemy oxpyncarouue max 6ocnpunsiau 1p AbCKUl
axm?». BcnomoraresibHYIO POJIb MTPaJia KOHUENuus pedepeHTHBIX (9TAJTOHHBIX)
rpynim, COrJacHO KOTOPOil MHIMBHJA, NPUHMMAS pPelIeHHE O NMOKYNKe MM
MCNOJIb30BAHUM TOW WJIM WHOH BeIlM, OIVISAbIBAETCS HA NMPUMeEP IPyNnbl, Ybe
MOBeJeHME /1151 HETO SIBJISIETCS 3TAJOHHbIM. Clle10BaTeIbHO, TOJIKYS T€ WM UHbIE
NeifiCTBUSI, ONMCAHHBbIE B UHTEPBBIO, 51 BeJI IOMCK OTBETA HA BONMPOC, A KTO BHICTYIHJI
B/JAHHOM CJIy4Yae B KA4eCTBe 3TAJOHHOM rpynnbi? Pasymeercs, 1Ba TUIIA KOHTEKCTOB
(TeKCTa UHTEPBBIO U TEOPUH) TECHO NEPENJIETAIOTCS.

OnHa U3 IIaBHBIX MPOOJEeM B KaYeCTBEHHBIX MCCIICAOBAHUSIX COCTOMUT B
MaKCHMAaJIbHOM YMEHBILIEHUH YPOBHSI CyOBbEKTHBU3MA aHAIM3a. AHAIIN3 I0JI-
JKeH OTpakaTh JIOTHKY (PaKTOB, a He OCOOEHHOCTU MX BOCIIPUSATHS UCCIIeI0Ba-
TeJIeM, YacTO OOYCJIOBJICHHBIE €T0 IMYHBIM XXU3HEHHBIM MUPOM, €T0 JIMYHBIM
onbIToM. Ha mpakTriKe 3T0 03HaYaeT, 4yTo, YMTasi TEKCT OJHOIO 1 TOTO Ke MH-
TEPBBIO, Pa3HBIC UCCIEIOBATENIN JODKHBI MPUIATA K OMHUM U TEM K€ BBIBO-
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nmaM. OpHako TakoW TOAXOH (UcCae0086ameabcKas MpPUAH2YAAUUs), €CIu
JIOBECTH €ro IO JJOTUYECKOTO KOHIIA, YacTO paBHO3HAYHOMY abcypny, U Oyaer
03HayaTh, YTO OCTOBEPEH TOJBKO TOT pe3yJibTaT, KOTOPhIA O4eBUIcH BceM. B
KUOEpHETUKE €CTh MPUHIINUT, KOTOPBIN IJIACUT, YTO HAJEKHOCTb CUCTEMBI paB-
Ha HaJeXXHOCTHU ee cJaboro 3BeHa (HampuMep, €ClIM Meperopaet caMblii cia-
OBIii TIPOBOJOK B IIeNM, TO OTKJIIOYAeTCsl BCS IeTNb). B maHHOM cilydae 3TO
MOXET O3HayaTh, YTO IOCTOBEPHBIM SIBJSETCSI TOJBKO TOT BBIBOJ, KOTODBIi
MOHATEeH U AypaKy. Ho Torma mccinemoBaHue cBeneTCsl K OTKPBITUIO OaHaTbHO-
CTei, K BBIBOJAM, JIEXKAIIUM Ha MoBepxXHOCTU. [To3TOMYy HEOOXOOUM MOUCK
CepeVHBI: Pe3yIbTaThl aHATN3a OMHOTO U TOTO e MHTEPBbIO PA3HBIMU HCCIIe-
JIOBaTEISIMMU TOJKHBI OBITh OOJIee MJIM MEHEEe CXOXHM, HO 3TO HE 03HaYaeT IouC-
Ka TIOJTHOTO COTJIacusI B MHTEPIIPETAINH.

221



I'PYIIIIOBOE MHTEPBBIO (POKYC-T'PYIIIIA)
KAK CIIEKTAKJTb

Xapaxmepucmuxaghoxyc-epynnot. Ucmopusmemooda. I pyn-
nogoeunmepeviokaxknoie.IpamamypeurecKkue npUHUUNbIAHAa -
auzamamepuanos. Ooaacmonpumenenust. Dynxyuumemoda
gokyc-epynnol. OCHO8HbIEIMANBINOO20MOBKUUNDPOBEOCHUS
gokyc-epynnot. Habaodenue xoda epynnosoeo unmepenio.
Komnaexmosanueepynnoi. Ckoav3aueeuepynnogoeunmep-
avto. Coemecmuoe unmepauio. J[ocmouncmea u 0epaHu4eH -
HOcmbmemoda.

Dokyc-epynna — 3TO 10 CYIIECTBY IPYIIIIOBOE MOJYCTPYKTYPUPOBAaHHOE
1 (poKycHMpoBaHHOE MHTEPBBIO B (hopMe, O1m3Kol K nuckyccruu. OHa BKIIIoYa-
€T BeylIero, ero MOMOIIHMKA 1 OT TSATH J0 NECSATH YYACTHUKOB.

B MeTomuyeckoii uTeparype 3TOT METOI BCTpevaeTcsl oM pa3HbIMUA Ha3Ba-
HUSIMU: «(DOKYC-TpyTINay», «(hOKyCUPOBAaHHOE MHTEPBBIO B IPYIIIE», «TPYIIIO-
Basl AUCKYCCUS», «IJTYOMHHOE TPYIIIOBOe MHTEPBBIO» (JIMutpuesa 1998: 12).

Hctopusa merona

Merton (oKyc-TpyIbl BEIPOC U3 He(OpMaIM30BaHHOTO MHTEPBBLIO. M B
5TOM CMBICJIE OH MMeeT JUIMHHYIO TpeasicToprio. OmHako (GoKyc-rpymmna B
COOCTBEHHOM CMBICJIE 3TOTO CJIOBa BIIEpBbIe ObLTa MpuMeHeHa P. MepToHoM
u I1. Jlazapchenbaom Bo BpeMsi BTopoit MupoBoii BoitHbl (1941) B uccneno-
BaHUM 3(PDHEKTUBHOCTH pabOTHI paano. 3ateM P. MepToH HCIonb30Ban 3TOT
MeTOM TS M3ydeHUs 3(PGhEKTUBHOCTU NPOHAraHabl U y4eOHBIX BOCHHBIX (Db
MoB. Ilocie BoiiHbI B 1946 1. oH xe BMecTe ¢ I1.KeHmanioM croenan nepBoe
TEOPEeTUYECKOe OMMCaHue JaHHOTO MeToa B KHUTE «POKYCUpOBaHHOE UHTEP-
Bblo». [lociie 3Toro IIMTeIbHOE BpeMST TEOPETUKO-METOI0IOTMYECKUX pa3pa-
00TOK maHHOoro Meroma He 6bUt0. Ho B 1980-¢ IT. Ha 3amame HaOmomaeTcsd
BCIUIECK MHTepeca K MeToay (hOKYC-TPYIII, KOTOPBI CTajl TOBOJBHO IIPOKO
WICITOJTb30BAThCS B COLIMOJIOTMYECKUX, COLMATBHO-TICUXOJIOTMIECKIX U Map-
KETMHTOBBIX MccaenoBaHusax (JImurpuena 1998: 11).

BospoxmeHue MeTona Havaloch ¢ MAapKeTWHIOBBIX MccliemoBaHuii. M mo
celi IeHb UIMEHHO 37IECh OH UCTIOJIb3YyeTCsl Hanbosee akTuBHO. M3 3101 00mac-
T METOJ IPYIIIOBBIX MHTEPBBIO ObLT MEpeHECEH M Ha MAcCOBbIE OMPOCHI B
00J1acTH M3y4eHUS, TIPEXKIIE BCETO, OOILIECTBEHHOIO MHEHUST, pEATUHIOB MapTHii
U MTOJIUTUKOB, SJIEKTOPATLHOTO ITOBEACHHS.

Oco0eHHOCThL MEeToaa

Dokyc-Tpyria — 3T0 TaKOe e MHTEPBbIO, KaK U BBIIICONMCaHHAsT hopma
IJTyOOKOTO MHTEPBbIO. 3/1eCh TaKXKe eCTh MepeyeHb TeM WM BOIIPOCOB, €CTh
HccraenoBareb, €CTh MH(DOPMAHTHI (YYaCTHUKWA MHTEPBbIO), UMEET MECTO B3a-
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HUMOJIeCTBIE TI0 TTOBOMY ToTyyeHus1 nHpopmalu. B To ke Bpemsi rpynmnoBoe
VHTEPBbBIO OTJIMYAETCS He TOJIbKO KOJTMYeCTBEHHBIMU, HO M KAUueCTBEHHBIMU Xa-
pakTepucTKaMu. VIHaye roBopsi, pasindue He CBOMUTCS K YKC/TY YYACTHUKOB.
CMBICTT (DOKYC-TPYIIIBI 3aK/TI0YASTCSI B TOM, UTO B XOIE TPYIIIIOBOTO MH-
TEPBbIO CO3MAETCSI 0COO0E COLMATBLHO-TICUXOJOTMYECKOE TI0JIe, CTUMYJIUPYIO-
111ee K pa3MbIIIUIEHUSIM U BbICKA3bIBAHUIO COOCTBEHHOI MO3ULIK. ATMocdepa
PaBHOMPABHOIO AMCITyTa MPOBOLIMPYET JIIOAEH K OTCTAaMBAaHUIO CBOEH TMO3U-
LIMM, YTO BEIET K OTHOCUTEILHO Pa3BepHYTOM U CUCTEMaTU3UPOBAaHHOM ee ap-
ryMeHTaluu. B mHIMBUAYyaTbHOM MHTEPBBIO TaKylo arMocdepy, BO-TIEPBbIX,
TPYIHO CO31aTh, 1, BO-BTOPBIX, OHA HEXeJaTelbHa, MMOCKOIbKY MPEISTCTBYET
JIOCTMXKEHMIO crieln(prUecKrX Liejiei TIyOMHHOTO MHTEPBbIO, KOTOPOMY JTVIC-
KYCCUOHHOCTb MpOTHBONoKazaHa. IMeHHO TMCKYCCHOHHOCTD IPENCTaBIISIET
€000l 1 0COOEHHOCTb, U IOCTOMHCTBO TPYIIIIOBOTO MHTEPBBIO B CPABHEHUU C
[TyOOKMM MHAMBUIYAJIbHBIM UHTEepBblo. CTpyKTypy MH(MOpMaIMU, codupae-
MO C MOMOIIBIO JAHHOTO METO/Ia, MOXKHO OMUCATh TaK: « 1ol dymaews mak, a
A.c08cemno-0py2omy, UNPpUUHA COCIMOUM & CAEOYIoULeM».

®okyc-rpymma (TpynnoBoe MHTEPBBIO) — 3TO II0JIe, OOJamarolee IpHy-
3HaKaMM CMEKTaKJIsI ¢ Oojiee WM MeHee XKeCTKOM CTpYKTypoii. Takoe orpene-
JICHUE CUTYalliM B3aMMOMEWCTBMS YYACTHUKOB (DOKYC-TPYIIIIbI IIPEAroaraer,
YTO, aHAIM3UPYS TTOJTyYeHHBIE B pe3y/IbTaTe TPaHCKPUOWPOBAHUS aynro3ar-
Ceil TEKCTHI, HAZIO IIPUHUMATH BO BHUMaHKE TIPOCTOM (HaKT: MbI ObIIN CBUIETE-
JISIMU HE €CTECTBEHHOTO MOBEIECHUS JITOIIEN, a CIIEKTAKIISI, B KOTOPOM TTpUIJIa-
ILIEHHBIE «aKTEPbl» UIPAIA POJIb YYACTHUKOB CIELUUAIBHO OPraHU30BAHHOMN
muckyccuu. @oKyc-Tpyrira MPOBOAUTCS B UCKYCCTBEHHBIX, a HE €CTECTBEH-
HBIX YCIOBMSIX. DTO COMIKAET ee ¢ 3KCIepuMeHTOM. YacTo MCKYCCTBEHHO
KOHCTPYMpYETCs U 00BbEKT 00cyxkneHus. Hampumep, NpUmianieHHbIX MTPOCsT
MPOYECTb XXypHas, HOMPoOOBaTh HAMUTKU. B pealbHOI XK1U3HU TaKOe TTPUHYXK-
JIeHWEe K MOTPeOJIEHUIO BCTpeyaeTcsl He Tak yX yacto. [Toatomy mosydyaemble
BBIBOIbI HY>KIAIOTCSI BOIpaHUYCHUMN: «/I100U, KOMOPbIXNpUHYOUAUK ROmMped-
JAEeHUI0 OGHHO20 MO0B8Aapa, XopouLo NO3HAKOMUBULUCH C HUM, MO2ym cghopmu-

posamb caedyrouiee K Hemy OmMHOULeHUe».

BrickazaHHbIe MHEHUS ¥ apTyMEHThI, C OMHOM CTOPOHbI, OTPaKalOT UHAM-
BUIyaTbHBIN OIBIT, YOSXKIEHUSI 1 MHEHUSI, a C IPYTO—OHU CTPYKTypUpOBa-
HbI CUTYyallMel TPyMNoBOro MHTEPBbIO. DTO 3HAYUT, YTO YYACTHUKU IMPUHUMA-
IOT pELIEHUs O TOM, CKa3aThb WY MPOMOJIYATh, YTO CKa3aTh, & YTO OCTABUTh
npu cede, UCXOms U3 CBOEro MOHUMAaHMS KOHTeKCTa cuTyauuu. ITlostomy npu
Pa3HOM OpraHMU3alyy TPYIIIIOBOIO MHTEPBBIO IO OIHOM M TOU XK€ TEME U IO
OIHOMY IIJIaHY MOXHO TIOJYYMTb Pa3HbIC PE3YJIbTaThl JAaXe P COXPAHEHUU
COCTaBa YYaCTHUKOB.

B ycioBusX rpynmoBOil AMCKYCCUM JIFOOW OKa3bIBAlOT BO3ACHCTBUE APYT
Ha Apyra, MO3TOMY BBICKa3bIBAHUS MOIYT OTPaXaTb BJIVSIHUE OKPYXCHUS.
Iloporo Hammyue B rpymme 4yenaoBeka, Oepyllero B CBOM PYKW WHUIIMATUBY,
MOXET MCKaXaTh BbIPaKEHUE peajibHbIX B3IIsIAOB. MHaue roBopsi, B OKycC-
TpyIIIe MOXET BbICKA3bIBaThCS MO3ULIMS, CPOPMUPOBABIIASICS B XOIE OOCYXK-
JIEHUSI U OTCYTCTBOBABLLIAS 10 3TOTO.

223



‘TlosToMy B XOnie MHTEPTIPETALIMN TPAHCKPUIITA HEJIB3S HE YUUTBIBATH Apa-
MaTyprMYeCKMX XapaKTePUCTUK JAHHOTO TPYMIIOBOTO MHTEPBbIO. DTO Mpe-
TIOJIaracT OTBET Ha LEJbIN Psil BOTIPOCOB:

+ Kt0 0Ob11 pexxuccepom? B KakoM cTujIe ocylecTBIsUIach pexkuccypa?
bein 1 B rpyre «3Be3nbl»? Kakoe BiausiHME OHM OKa3bIBaIud Ha
OCTaJIbHbBIX?

* Mrpamu v Bce yYaCTHUKM TPYMIIBI ce0s WM YIaBIMBAJIM JKETaHUs U
OXWAaHUSI MojepaTopa (pexuccepa) U «3Be3i»?

* B xakoii Mepe obcyxmaemast TeMa BXOIUT B aMILIya y4acTHUKOB? (SIB-
JISIETCSI JIU ee 0OCYKIAeHUE TTPUBBIYHBIM JEJIOM WU OHM HUKOTIA 00 3TOM
MPEeXae HU C KEM HE TOBOPUIN?).

* B kakoit Mepe yJaCTHUKM KOMIIETEHTHBI B 00CYKIaeMbIX MpoodeMax?

TunuyHasg olMOKa, BCTPEYAIOLIAscsa B UCIIOIb30BAHMM JAHHOTO METOIA,
COCTOUT B UTHOPYPOBaHUU 1o Apamatypruu. [TomyyeHHble TaHHbIE TPaKTyIOT-
¢s1 KaK OIMKMCaHUe CTPYKTYPhl OOIIECTBEHHOTO MHEHUS M OTHOLLEHMI K TEM I
WHBIM SIBJIEHUSIM 0e3 MoAYepKUBaHUS UX OTHOCUTENLHOCTU. MeXy TeM oue-
BUIHO, YTO COAECPXKAHWE BBICKA3bIBAHWM JIFOACH BE3JIE M BCETHA OTPAXKACT HE
CTOJIBKO MX B3IJISIIbI, MHEHUS, HACTPOEHMUSI U OMbIT, CKOJIbKO UX OLIEHKY CUTY-
aumu. HopMmanbHbIN YeloBeK He BBITUIECKMBAET CONEPXKaHUE CBOEI TOJIOBBI
moboMy, KTO MM 3auHTepecyeTcs. B ¢okyc-rpymmne n1o6apiseTcss HOBbIA KOp-
PEKTUPYIOLIUI (HaKTOp — MPUCYTCTBUE IPYTUX Yy4acTHUKOB. [1oaTomy conep-
JKaHVe CKa3aHHOTO B CYILLIECTBEHHON Mepe 3aBUCUT OT TOTO, KaK JaHHbII ydya-
CTHMK OLIEHMBAeT MOJIEPaTOpa U JPYIUX YYACTHUKOB IPYIIIOBOIO MHTEPBBIO.

HMudopmarmsi, cooupaemas ¢ TOMOIIbIO JaHHOTO MeToIa, KOHEYHO, Oosiee
TOBEPXHOCTHA, YEM Ta, KOTOPYIO MBI MTOJIyYaeM C TTOMOIIIbIO IJTYOOKUX UHTEP-
BbI0. M 3TO Hem30exKHO, T. K. (DOKYC-TpyIIa Kopode, M B 3TOT OrpaHUYCHHBIN
OTPE30K BpeMEHU JOJKHbBI BbICKA3aThCsl BCE YUACTHUKMU.

Ho ata xe xapakTepucTrKa sIBIsIETCSI U JOCTOMHCTBOM JaHHOTO METOa,
T. K. TIO3BOJISIET 32 KOPOTKUIA TTPOMEKYTOK BPEMEHU TMOJYYUTh TTOBEPXHOCT-
HOE MpelCcTaBIeHUe cpa3y O HECKOJIBbKUX TUIAaX YYaCTHUKOB U3y4aeMOro Mpo-
1ecca (pasymeercs, ecliv UX CocTaB ObUT MogoOpaH MpaBuibHO). IToaromy
IPYNIIOBOE MHTEPBBIO — 3TO HAUOOJIEE IENIEBbII CIIOCOO BBISIBIEHUS] CTPYKTY-
pPbI YYaCTHMKOB TOTO WJIM MHOTO COLIMAJIBHOTIO Ipoliecca. Mcrnoiab3oBaHue
IUISL OTOM 11eJIM TTyOOKOTO MHTEPBbIO MOTPeOyeT B HECKOJbKO pa3 OoJibliie
BpEMEHU U CPENCTB.

Mexmy TeM HeJlb3s1 CpaBHMBATh 5TU METOJ/Ibl BHE KOHTEKCTA 1ieJield U 3amay
VICCTIeIOBAHNSI, OTBEIEHHOTO BPEMEHHU U BbIIEICHHBIX CpeAcTB. OHU BBITOJ-
HSIIOT pa3Hble GyHKIMU. [103TOMYy B KOHKPETHOM KOHTEKCTE MX MOXHO CpaB-
HUBAaTh C TOYKU 3PEHUSI aIeKBAaTHOCTH. ['pynmoBoe MHTePBbIO O0JIee Mpearoy-
TUTEJIbHO TIPU CJIEAYIOLIUX YCIOBUSIX:

1. Lenpb 1 3anaun KCCAeIOBAHMUS HE TIPEITIoIaraloT yboKoe u3ydeHue

COLIMATTbHBIX MeXaHU3MOB. OHM CBOISTCS K BBISIBJIEHUIO OCHOBHBIX TUTIOB

1 KpaTKoi ux XapaktepucTuke. OTciofa BHITEKAET MOIMYISIPHOCTh JaHHOTO

MeTona B NIPUKJIAIMHBIX MAPKETUHIOBBIX UCCENIOBAHUSIX.
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Hanpumep, u3yyaeTcs BOCHPUSTHE YMTATEJNSIMH M NOTEHUHAJbHBIMH
YUTATEJISIMH ONPEeeIeHHOro XKypHajia. 3a 1,5-2 yaca MOXKHO, 0ecenys ¢ rpynnoi
NMPaBWIBHO MOJO0PAHHBIX JIO/AEi, OBICTPO BBISIBUTH LEJIbIii CIEKTP CNOCO0OB
BOCHPHUATHS, OLEHOK U MX 00ocHOBaHuii. Pemenne 310ii 3aga4u ¢ NOMOMIbIO
HHIVBHIYAJIbHOTO IIyOOKOr0 WHTEPBHI0O MOTPe0OBaio ObI ropasno Oobine
BpeMeHH U CPEACTB.

2. HccnenoBareslb CHITBHO OrpaHUYeH BO BpeMeHM M (WJIHM) pecypcax.
C TTOMOIITBIO MPaBHIIFHO OPTaHN30BaHHOTO IPYIIIIOBOTO MHTEPBHIO MOXKHO
3a ONIMH JIeHb COCTABUTD BIICYATIICHNE O CTPYKTYPE YIaCTHUKOB M3ydaeMO-
TO TIpoIiecca.

3. B,J'DI TIPOBEACHUA MAaCCOBOI'O OITpOCa HEOOXOAMMO BBISIBUTh U OIM-
CaTb OCHOBHBLIC KAaTEropmnmn, KOTOPLIC 6y,ELYI‘ HCIIOJIB30BaHbI IIPpU COCTABJIC-
HMM aHKETBI 1 BOITPOCHMKA.

4. JlaHHBIE KOJTMYECTBEHHOTO MCCIIeMOBAHMS HY:KIAIOTCS B KA9eCTBCH-
Hoil uHTepnpeTaury. C MOMOIIBIO IPYHIIOBOTO MHTEPBBIO MOXHO OBICTPO
ITOHATH, YeM PYKOBOICTBOBAJIHC JIFOIV, BEIOMPABIITIE TOT WM MHON BapH-
aHT OTBETA.

I'pyrmoBoe M MHOWBUAYANbHOE TIIYOOKOE MHTEPBBIO MOXHO CPAaBHUTh C
rmoMoIIsio Metadop. [Tydokoe MHTEPBBIO — 3TO yIO4YKA, OPMEHTHPOBAHHAS
HAa JIOBJTIO B OIMH MOMEHT OJHOM phIOKK. YacTo ¢ TTOMOIIBIO HAKUBKY, Pa3Me-
pa Kprouka, BeIOOpa MeCTa phIOaIKU, TUTIA TPY3ujia, OJIeCHBI U T. 1. IpOrpam-
MUpYETCs BeCbMa OIpeieieHHasi pa3HOBUAHOCTh PhIObI, KOTOPYIO CTPEMSITCS
noitMatb. I'pyInoBoe MHTEPBbIO—3TO CETh, C TIOMOIILIO KOTOPOIA JIOBST BCEX,
KTO B Hee TIOMal, a e ITOTOM UX COPTUPYIOT.

B HameMm uccie10BaHuM OTPEOUTENLCKOTO MOBEAEHNS CTYIEHTOB C MIOMOLIBIO
AHHOTO METOJA PELIAJIUCH CAEAYIOIHe 3aAa4Y: BbIIEJSIMCh OCHOBHBIE THIIbI
norpeduTeseil pa3sHpIX TOBAapoB (IO KaXKIOil rpynmne mM3y4aeMbIX TOBapOB
NPOBOAMJIACH 0c00as1 (POKyC-IPyNIa); IaBaIach XapaKTePUCTHKA NOTpeduTeeil,
BKJII0YAa€MbIX B KaXIYI TpPyNmy C aKIEHTOM Ha pPa3inyus MeKAY HUMWU;
BBISIBJISUIMCh 0COOEHHOCTH MOTHBAIMM KAXKIOU IPYNNBI C AKHEHTOM HA Pa3indus
MeXIy rpynnamMu.

HaGop y4acTHHMKOB IpyNIOBOTO HMHTEPBBIO

Beauvuna gpoxyc-epynnot koneonercst IpuMEpHO OT ITISITH IO ABCHAIIIATH
yenoBek. [Ipy yBenmmIeHUH pa3Mepa TPYIITBI pacTeT BEPOSITHOCTb TOTO, UTO
YacTh WICHOB TPYITITHI He CMOXET WM He 3aX0UeT IMPUHAThH B Hell yJacTue, T.
€. OHM OyIyT TIPHCYTCTBOBAaTh, HO BBICKAXXYTCS B MeHee pa3BepHYTOM BHIIE.
B pesymbrate 310 OymeT GUKTUBHOE yJacTHe, B KOTOPOM OTCYTCTBUE CMBICITA
TOTIOJTHSICTCST MB3TUIITHAMU pacxomaMu. Kpome Toro, 4em OoJbIire 3puTeieit,
TeM GOJIBIIIEe BEPOSITHOCTh, YTO aKTUBHBIC YIACTHUKI OYIyT IyBCTBOBATH CEOST
CKOBaHHBIMHU.

Hcnons3ytorcst 1 Masible TPYITBI U3 YeThIPEX-IIIeCTH YeJIoBeK. YeM MeHBbIIe
TpyIIa, TeM ITyOXe ToydaeMblii B ee Xone marepuan. OmHako JOCTOMHCTBO
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3TOro MeTofa He B ITyOuHe UH(pOpMaIvK, a B ObICTPOM BBISIBIICHUY U OMTMCAHUA
MaKCcMMyMa TUTIOB. MaJiasi rpyriia MUHUMU3UPYET 3TO TOCTOMHCTRO.

I'pynmnoBoe HTEPBBIO — 3TO B3aUMOAeNCTBUE B (hopMe criekTakiis. U 3mech
BaKHBI HE TOJIbKO 00Cy>kKnaemMble BOIIPOCHI (CLIEHApUii), HO U cocmas yuacm-
Huko8. OH MOTYT ObICTPO C(hOPMYJIMPOBATh CETh CUMITATUI U aHTUTIaTHid. 1
yeM MEHbIIIe TpyMIa, TeM OOJIblie OyleT ee 3aBUCUMOCTh OT JMYHOCTHOI CO-
BMECTHMOCTH JIaKe HEKOTOPBIX €€ YYaCTHUKOB. B GosibliIol rpyrmie HecoBMe-
CTUMBIC JTIOAM MOTYT HaWTH TPUEMJIEMYIO TSI BCEX CTPATEeTHIO TIPEOIOIeHMS
3TOro OJOKHPYIONIEro padoTy obcTosiTeNbcTBa. Hampumep, OHUM MOIYT BBICTY-
narthb, 0Opallasch K IpyruM, «0osee MPUIMIHBIM 1 TIPUSTHBIM JIIOAsIM». [lake
pearvpyst Ha CIIOBa «HETIPUSTHOTO TUIIa», OHU OyIyT 00OpalaThCs He K HeMY, a
«HOpMaJIbHOI» TIyonuke. KpaitHuit BapraHT — Tapa HECOBMECTUMBIX yJacT-
HUKOB 3aHMMaeT MAaCCUBHYIO TIO3UIIUIO, HE CpbIBasi 0011Iei paboThI.

Cuuraercst, 4yto hOKyc-TpyIna J0LKHA OBITh 20M02eHHOU TI0O CBOEMY CO-
LIMAILHOMY COCTaBY, TaK Kak CJIMIIIKOM CWJIbHAs COLIMaTbHasi pa3HOPOIHOCTh
MOXKET co3l1aTh aTMOC(epy HeTOHUMaHUs (HalpyuMep, JTIOIU C pa3HbIM YPOB-
HeM 00pa30BaHMs YaCTO FOBOPST Ha «Pa3sHbIX SI3BIKAX»), OJIOKUPYIOLIYIO XKe-
JIaHUe YTO-TO 0OCYKIATh C COBEPIICHHO YYKIBIMA COOECETHUKAMU, «HE TI0-
HUMAOIIVMHI 3JIeMEHTapHBIX Bellei». [pymma gopMupyeTcss U3 JIOOei,
BEIYIINX OMMH 00pa3 XKU3HU, HAXOMSILIMXCS B OMHOM COLIMOKY/IETYPHOM I10JI€,
MOMNajaloleM B OObEKT UCCIIENOBAHNSI.

Oco0eHHO BaxKHO, YTOOBI WIEHBI TPYITIBI UMEJTN OOIIUI KU3HEHHBIH OITbIT.
MMeHHoO 1151 ero BBISIBJIEHMS MCCIIEN0BATE I OPUEHTUPYIOTCS] HA OTHOCUTETb-

"Hy10 (popMaJIbHYIO COLIMATbHYIO OMHOPOMHOCTh. OHa BakHa He cama I1o cebe,

a KaK JIETKO BbISIBJISIEMbIA, JiexKalllnii Ha TOBEPXHOCTU MHAMKATOP 00pa3a Xu3-
HU. JItTooy ¢ TaKUM OOIIMM MHIMKATOPOM, KakK cdepa 3aHSITOCTH, TODKHOCT-
Hasi IO3ULIMS U T. T1., C JOCTATOUYHO OOJIBIION BEPOSITHOCTHIO MOTYT BECTH CXO-
XU 00pa3 xku3Hu. Ero Hammume co3maet ocHOBY Ij1s1 oocyxkneHust. Ecim ero
HET, TO 0 YeM MOT'YT FOBOPUThL coOpaBiuecs goau? B MapKeTMHIOBbIX Mcclie-
JIOBaHMSIX YaCTO MCITOJIb3YIOTCS BECbMa MOBEPXHOCTHBIE MHAUKATOPHI OOIIHO-
CTH, HallpuMep OMBIT NMOTPeOeHUsT KAaKOro-To ToBapa Wjiv, Ha000pOT, OTCYT-
CTBUE TaKOTO OIbITA.

Takum 00pazoM, YUaCTHUKM — 3TO MaJjasi Tpyrma, T. €. COBOKYITHOCTh He-

ITOCPENICTBEHHO B3aMMOJICHCTBYIOLIMX JIFOIEH, MMEIoIIX o011l orbIT. (P. Mep-
TOH TMCaJI, YTO XapaKTEPHOI YepToii (DOKYC-TPYIIIILI SIBJISIETCS TO, UTO BCE «UH-
mepavIoupyemblenodbi8aaU8onpedeseHHOU CUMY AUUU: RPOCMOMPENUduibm,
npoOCAYUWAnu paduonpoepammy, RPoHUman 6pouwropy, Cmamsoko Uau KHUz2y,
YHACME08aAUBNCUXO0N0SUYECKOMIK CNEPUMEHMEUNUHEKOHMPOAUPYEMOLLCO-
yuanvrot cumyayuu» (Merton & Fiske 1990: 4). OnbIT MOXeT ObITb U B TIPO-
IIJTON peaTbHOM XKN3HU, U B HACTOSIIICH KOHKpeTHOM cutyatyu. [Tocieqnuii Ba-
PHMaHT YacTo BCTpeyaeTcsl B MApKeTMHIOBBIX MCCIIENOBAHUSIX, TIe yIaCTHUKAM
(hokyc-TpyIIIBI MpeyIaraeTcst MOCMOTPETh, TTOPOOOBATh, MOIIYTIATh ITPOIYKT U
TYT K€ €ro 00CyIUTh. DTO UCKYCCTBEHHO OPraHU30BAHHBIN OITBIT.

OnHako coluaibHasi OJHOPOMHOCTh, co3aatolias 0a3y ISl B3auMOIIOHU-
MaHWUs1, He TOJKHA BECTY K LIECHHOCTHOI OHOPOAHOCTHU, K €TMHOOOPA3UIO CTH-
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Jiei xu3Hu. Takasi TOMOT€HHOCTb TaKXe CO3[aeT HebJIaronpusiTHYIO ISl TPYIi-
MMOBOTO MHTEpPBBLIO aTMocdepy. Ecim Bce mpuHamjiexar K OIHOW CTHJIEBOM
OOILIHOCTHU, OYeHb OJIM3KU T10 AyXy, TO B (hOKYC-TpyTIIe BOCIIPOU3BOJUTCS aT-
Mocdepa COLMOKYJBTYPHOTO IOJISI, B KOTOPOM OYE€Hb MHOTOE «CaMO COOOif
pasymeeTcsi», «BCe U TaK 3TO 3HAIOT», B 3TOM KOHTEKCTE 3HAUMTEIbHASl YaCTh
nHGbopMaIny Nepenaercs 6e3 CJI0B, ST Ha YPOBHE BCEM MOHSITHOTO KOHTEK-
cra, paciiM@poBbIBATh KOTOPHIN yno. Mojaepatop NOoXKeH ObITh OYeHb sIp-
KOW U MpUBJeKaTeJbHOU JIUYHOCTHIO, YTOOBI BCE YYACTHUKMU TPYIITLI Hayaau
pacckKa3bIBaTh €My TO, UTO OCTaJIbHbIM HEMHTEPECHO U JaBHO U3BeCcTHO. B cuiy
3TOro Npu GOPMUPOBAHUMN (POKYC-TPYIIIIHI XKeJaTeJIbHO, UYTOOHI €€ YUaCTHUKHU
MpeNCTaBsUIN pa3Hbie KyJIbTYpHbIE TUITHI B TIpe/iesiaX OMHOM WK OIU3KHUX CO-
MaJbHBIX OOITHOCTEl. B 3TOM ciiyyae oHM JOCTATOYHO OJIM3KU, YTOOBI TIOHU -
MaTh JApYT ApYyra, U B TO K€ BpeMsI UX CTUJIb XKU3HU JOBOJbHO CUJIBHO Pa3HUT-
cs, YTO JejaeT UX MHTEPECHBIMM APYT IPYry, NPEeBpallacT B ONIIOHEHTOB.
KauecTBeHHOE ke cBoeoOpasue hoKyC-TPYIIbl, OTJIUYAIOIIEe €€ OT MOJTYCTPYK-
TYPUPOBAHOTO (POKYCMPOBAHHOTO MHTEPBbIO, COCTOUT B HAJIMUMU aTMOChephI
cropa, MPOBOLUPYOLIEH cTpeMIeHUEe pa3BepHYTh U 0OOCHOBATH CBOIO TTO3U-
uuto («CmoaxkHoeHue 8311008 pecCnOHOeHMO8 A845emcsi OOHUM U3 Cnocobos
npoeedenus u coopa ungopmayuu ¢ goxyc-epynne» (JAmutpuena 1998: 23).
OnHako BaxkHa Mepa: JIeTKUI UAeHHbI KOHMIUKT CTUMYIUPYET MPOU3BOICTBO
nHbOpMaLU, a TIYOOKU KOH(MIUKT Mapajn3yeT ero, BbI3bIBAET MOSIBJIEHUE B
IpyIiIie OTHOIIIEHUI TOCIOACTBA, NaBjeHus, 00pbObI HA TUAEPCTBO U T. 1.

M 3mech BO3HUKAET MPOTUBOPEYME MEXITY LIeJIIMU TPYIIbI U IPUHIUIIAMU €€
dopmupoBaHus. CMBICI IPYIIIIOBOTO MHTEPBbIO COCTOUT B TOM, YTO 3a KOPOTKOE
BpeMSsI MOXHO CHSITh NUH(OPMAIIUIO O CIIEKTPE UMEIOIINXCS TUTIOB, BADUAHTOB.
Ecnu xxe nzberath pa3HOILIEPCTHBIX IPYIIIT, TO IPOMCXOIUT 3aMbIKaHHUE B OTHOM
Kkpyry. UToOBI BBINTU U3 HETO, HaJO MPOBOIUTH HECKOJIbKO TPYIIIIOBBIX UHTEP-
BbIO, B KaXXIOM M3 KOTOPBIX YYACTBYIOT IPEACTABUTEIN PA3TUUYHBIX KPYTOB.

IMonoBas cTpykTypa (oKyc-TpynIibl 3aBUCUT OT TeMbl. TYT MOXHO BblIe-
JIUTh OTPaHUYEHUS JIBOSIKOTO pojia. Bo-mepBbIX, €CTh TEMBI, B KOTOPBIX KOMIIE-
TEHTHBI MPECTaBUTEI OOOUX MTOJIOB, HO €CTh U TaKue MTPOOJIeMbl, OTIBIT pellie-
HUST KOTOPBIX UMEETCS TOJIBKO Y XKEeHIIUH (JeKopaTUBHAsi KOCMETHKA) WJIU TOJIBKO
Y MyX4uH (pbIOOJIOBHBIE CHACTH). BO-BTOPBIX, €CTh TEMbI, KOTOPbIE B HallIEil
KYyJbType He MPUHITO MyOJUYHO O0OCYXAaTh B MPUCYTCTBUU IIpeacTaBUTEEH
JIPYTOro ToJjia (Hanpumep, MotrpedieHrue HUXKHETO Oelbs).

KoneuHo, ipu ¢)OpMUPOBAHUM TPYIIIIHI XKeJIaTeTbHO, YTOOBI €€ YYaCTHUKU
He ObUIM 3HAKOMBI HU C MOJEPAaTOPOM, HU APYT C APYroM. DTO OJIaronpusT-
CTBYET CO3JaHWI0 aTMOocdephl moe3na, e ciydailHble TOMYTYUKU OTKPBITO
00CYyXIIal0T pa3Hble TeMbI (MCKIIIoUas coiepxKaHMe KOoIleJbKa B JaHHBIA MO-
MEHT), 3Hasl, YTO BCTpeya C STUMHU JIIOJAbMHU TIepBasi U, BEPOSITHO, TIOCTIEAHSIS B
uX Xu3HU. OTHAKO XKEeCTKOCTb 3TOr0 TpeOOBaHMS 3aBUCUT OT TEMBbI: YeM OHa
LIEKOT/IMBEE, TEM HeraTMBHEe cKa3biBaeTcsl Ha aTMocdepe TPYyMIibl Haluuue B
Hell 3HaKOMBIX U Apy3eii. [1lpu oOCcyXneHun HeUTpaJbHBIX TEM 3TOT PUCK CY-
IIECTBEHHO YMEHbILIaeTCsl, HO B JIIOOOM cilyyae BXOXIEHHUE B TPYIIY OJIU3KUX
Ipy3eil HexXeaaTeJlbHO, TaK KaK MEXIy HUMHU yXe OO0 3TOrO0 CIMIIKOM MHOTO
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CKa3aHo, CJIMIIIKOM MHOTOE B MX OOILLICHNN YXOOUT B HEBUAMMYIO 00J1aCTh TTO-
TEKCTa, YTO BBI3BIBACT HEXEIaHME TOBOPUTH O TOM, YTO 00CYXIaJI0Ch HE pas.

B MoeM ucclieI0BAHIY TOTPEONTEIHCKOTO noneuénuﬂ TpeOoBaHMe INYHOCTHOM
JMCTAHIMH NPH (DOPMHUPOBAHNH TPYNIIBI JKECTKO He BbIIePXKUBaJIoch. OIHAKO TOT
¢akT, uTo rpynmnsl opMHPOBAIUCH U3 YUCJIA CTYAEHTOB, YACTO CBSI3aHHBIX JIMIIb
cyry6o ¢dopMaiabHbIMH HUTAMH (y4aTcsd HAa OAHOM (akyibTeTe W MIANOYHO
3HAKOMBI), B II€JIOM HeTPAIM30BaJ HeraTUBHbINA 3(heKT APyKeCKNX KOMIAHMIA.

Ipn xKoMITIeKTOBaHMM (hOKYC-TPYINT YacTO MCIONB3YeTCST METOMN «CHEX-
HOTO KoMa». Momepatop ImoaorpaeT OIHOTO YelIoBeKa, a Yepe3 HerO BBIXOIUT
Ha IpYyTHX WICHOB MCCIIeAyeMOl OOITHOCTH. Pa3dyMeeTcst, 3T0 TpO3UT TOSIBIIE-
HHEM B TPYIIIe 3HAKOMBIX JIofeil 13 omHoro Kpyra. CoBepIeHHO He3HAaKO-
MBIX JIFOIE MOXKHO JIETKO HabpaTh TPH MPOBEICHUH XOPOIIIO OTUIAYMBACMBbIX
dokyc-rpymm. ['pyrma, cocTosImas TOIBKO U3 He3HAKOMBIX JIIONEH, TAKKe MO-
KeT IMETh MHUHYCBI, TIOCKOJIbKY HEKOTOPBIM €€ YJacTHUKAM TPYIHO OOCYXK-
IIaTh YTO-TO B YYKOM cpere.

IToaroroBka mpoBelieHHs1 TPYNIIOBOI0 MHTEPBBIO

KitoyeBoit MOMEHT B TTOATOTOBKE TPYITIIOBOIO MHTEPBBIO — OMpeeeHre
colepKaHMsI TOTO, YTO IIPEACTOUT OOCYKIaTh. DTO KPAaTKUIA cyeHapuil (naam)
MPEACTOSIILETO CIIEKTAKIISA 1o HazBaHMeM «DOoKyc-TpyIIa». DTO TaKOi XKe THI,
KaKOi TOTOBUTCS U JIsi OOBIYHOTO [TYOOKOro MHTEPBbIO. OMHAKO B CUITY OCO-
OEHHOCTE! TaHHOTO METOoA THI MOXKET ObITh TOJIBKO OYeHb JJAKOHUYHBIM, T. K.
OH JIOJDKEH MO3BOJIUThL BCEM YIACTHMKAM YCIIETh C(hOPMY/IMPOBATH U BHICKA3aTh
CBOIO TOYKY 3pEHMS 0 BCEM BOMpOCAM, MPEIIOXKEHHBIM I OOCYKIEHUS.
ITockonbKy BpeMst TipoBeieHuUsT (hOKyC-TPYITbl BeCbMa OrpaHMUYeHO, TpeboBa-
HUS K JAKOHMYHOCTH T'MIa HOCSIT BecbMa JKeCTKHI Xapakrep. IToroHs 3a yrior-
HEHUEM collepKaHusI HeM30eXKHO YypeBarta CylLeCTBeHHOM ToTepeil KauecTsa.

CueHapuii rpyIrnoBOro MHTEPBLIO MOXET UMETh pa3Hbie (hopmbl. Ero oc-
HOBa — MepeyeHb TeM, BBIHOCUMBIX Ha oOcyxkineHrue. OHM MOTYT UMeTh Kak
BOITPOCHY10, TaK U yTBepAUTeIbHYIO0 (hopmy («HTeHue xKypHaia X» wind «Bbl
yyTaeTe XypHai1 X?»). O6e ¢opMbl MOTYT codeTaThcsl. BompocuTenbHast op-
Ma 3¢deKTrMBHA, ecu HalineHa ynayHast (hopMyIMpOBKa.

DTOT nepeyeHb MOXKET JOTMOJHSITLCS AMHAMUYECKUMU BOIPOCaMU, KOTO-
pble MO3BOJISIT ITPOBECTH MHTEPBBIO MHTEPECHO 1 X1BO. Ciona MOTYT BXOAUTb
BCIIOMorateibHble, HaBoAsIMe Borpockl. [IpenyranaTh cuTyalu, B KOTOPbIX
BO3ZHUKHET ITOTPEOHOCTh B YTOUHSIIOIIMX M MHTEPITPETUPYIOIIMX BOIIpOcax, 3a-
paHee, KOHEYHO, HeJib3s1. [10aToMy B cligHapyii MOXHO BHECTH TOJIbKO Haubo-
Jiee ynadHble BOITPOCHI, KOTOpbIe, KaK IPENCTaBIsIeTCsl UCClIeaoBaTeso, Io-
3BOJISIT HOOUThCS HY>kKHOM MH(popMaimu. Eciu rx 3apaHee He chopMyIMpOBaTh,
TO MOZIEPATOpP B XOJIE TPYIIOBOr0 MHTEPBBIO MOXKET 3TOTO He CAEIaTh U 331aTh
BOIIPOC B MeHee ynayHoi (opme.

BaxxHoi1 yacTbio cueHapusl SIBISIETCSI 8CIynUmenbroe 1080, MPOU3HOCU-
Moe MoaepaTopoM. Jlydiie ero TiiaTeJbHO TOTOBUTH 3apaHee, He Tojarasch
Ha yMeJIbIii 3KCIpoMT Mozepatopa. Ha atoM atarie cOMBYMBOCTh, HEYETKOCTD
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00BsCHEHHS, YACTO XapPAKTEPU3YIOIIAA pedb, (pOPpMYIHPYEMYIO HA X0y, Ype-
BaTA YMEHbIIEHHEM HIAHCOB HA CO3JIaHie aATMOC(epbl pPACTIOIOKEHUs, IPOHM-
3aHHOM 00mMM MHTepecoM. J[ajleko He Bce, YTO KAXKETCA OYEBHIHBIM U 0a-
HAJIBHBIM HICCJIEIOBATEIIO, SIBJISIETCS] TAKOBLIM M JIJIsl YYACTHMKOB TIPYNIIOBOTO
HMHTEPBLIO. BOIBIIMHCTBO M3 HUX HUKOIIA HEe YYACTBOBAJIM B OA0OHBIX MEPOII-
pusTHaX. VIHOrMe MOIIM 1aXKe He M0J03peBaTh O TaKOoii (hopMe UcCieI0BAHUS.

BerynuTesibHOE CI0BO BKIIIOYAET KAK MUHAMYM CJIeAYIOIIME KOMIIOHEHTBI:

/. BHATHOe, MpoCTOEe U yOeauTeJIbHOE 0065 CHe e yeau TIPOBOIMMOro
uccienoBanusa. O0bsiCHEHNE JOKHO ObITh MOHATHBIM MMEHHO 3THM y4ac-
THUKAM, YTO CAeJaTh He TaK MPOCTO, HOO YPOBEHb MX MPEIACTABICHUI O
MHpe HAYKH NPeIcKa3aTh 10 HaYaIa 00CyXKIeHus o4eHb cioxkHo. Hepenko
HCCJIeIOBAaHUE MMEET TAKHE 1IeJIM, KOTOpPbIe YeJIOBEKY CO CTOPOHBI He MOo-
HATH 0€3 CIenuajIbHOro NEPeBoia Ha <HOPMAJIbHBIH» S3bIK. B 3TOM Cirydyae
(a3T0 MMeeT MeCTO 0YEHb YACTO B HAYIHBIX HCCJICIOBAHUSX) ONMCAHME eI
TMPUXOAUTCS NPEIeJIbHO YNPOIIATh, MOPOI0 CYIECTBEHHO €€ N3MeHsIs.

Hanpumep, ecii 00BIBUTH Y4ACTHUKAM (POKYC-TPYTINbL, HAOPAHHBIM HE U3
cpe/ibl MHTEJUIEKTYAIOB-TYMAHUTAPUEB, YTO «II€JIbI0 HAIIETO UCCJIe0BAHUS
SIBJISIETCS M3yYEeHHE MPOLECCa CONMATBHOIO KOHCTPYUPOBAHNSI ITHHMHOCTH» , TO
370 ¢ paBHbM 3(hheKTOM MO2KHO JIE/IATH HAJTIOOOM S3bIKE, XOTh HA KUTalCKOM. B
JIIO0OM ciiyyae B IJIa3axX MPUIVIALIEHHBIX OCTAHETCS OJHO HeJAoyMeHue,
TIOPOKIAIOIIIEE JKeJIAHNE MAKCUMAJIbHO BO3/IEPKATHCSA OT YIACTHS.

2. Ilposcnenue mexnuveckux momenmog. Cioia BXOAUT Ye€TKOE ONH-
CaHNe NOPSIKA MPOBEICHNS 00CYZKIEeHMS, TAPAHTHNA AHOHUMHOCTH. IIpn n3y-
YCHHUHU pAdA TEM MOCJae/IHEEC CTOUT IPOroBOpuTh OCOﬁeHHO BHATHO, Y€TKO,
JIaB BO3MOZKHOCTH C NMOMOIIBIO BONPOCOB CO CTOPOHBI YYACTHUKOB TPOsIC-
HHUTb BO3MOXKHbIE COMHeHMs1. B peaJIbHOﬁ 2K€ NMPAKTHUKE ITOT IMYHKT 4aCTO
KazKeTCsl MOJAEPATOPY CTOJIb OYEBHIHBIM, YTO OH €r0 NMPOroBapuBaeT CKO-
POrOBOPKOM, KAK PUTYAJLHYI0 MOJIMTBY.

I'pynnoBoe MHTEPBLIO UMEET CMBICJ, €CJIM B €ro Xo/e BO3HHKaeT 0oJiee
WM MeHee OKMBJICHHAsl TMCKYCCHs, Beaynasi K (:opMUpPOBAHNIO CONMATIBHO-
TICUX0JIOTHYECKOTr0 MoJist. /IJIsi 9TOro Hy:kKHa MHTEpPECHAs] TeMa U yMeJiasi ee
nomava. Eciim npeniaraemMbie BONPOChl He BbI30OBYT XKHBOTO0 MHTEPECA y ydac-
THUKOB, TO NOJIYYUTCS BBITSTUBAHUE Yy KAXKIOI0 OTBETA Ha BOIIPOC, KOTOPBIi
BbI3bIBaeT CKyKy. Hu 0 Kakoii arMocdepe, cTUMYyMpYIOIeii NMOBBIIIEHHYIO
OTKPBITOCTb, CIOHTAHHbIC PCAKIIMU U T. /1., 3/1I€Cb TOBOPUTH HE NPUXOJIUTCA.

I'pynnoBoe HHTEPBbI0O—3TO CHEKTAKJIb, B KOTOPOM BbIOODP 1 0hopMIIeHHE
CIIeHbI UIMEIOT HEMAJIOBAXKHOE 3HAaYeHue. I1aBHoe ycioBue oTO0pa Mecta —
co3gaHue atMoc(epbl, 0JIArONPUSTHOM /IS OTKPOBEHHOIO M LIyOOKOro 00-
CYyXKIeHus BbIHOCMMbIX Ha (hoKyc-rpynmy nmpoodJiem. Bce ucnoan3yembie Ba-
PUAHTHI UMEIOT CBOM ILTIOCHI U MMHYChI. B opraHMsanysax, cHCTeMATHYECKHU
npoBoasAMX (oKyc-rpynmns! (4Yaiie Bcero 3To (pupMbl, CienuaIM3upyone-
Csl HA MAPKETHHTOBBIX M 3JIEKTOPAJIbHBIX UCCJIEIOBAHUAX), 000PYAYIOTCA CIIie-
nuaJibHble moMenleHns. CTabWIbHOCTD ClieHbI 00JIerdaeT ee ObICTPYIO MOAr0-
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ToBKY. OfHako He (paKT, 4To 3Ta HEOOBIYHAS IJISI HOPMAIBHBIX JIONEH ClieHa
TpeajiaraeT caMble ONTUMAIbHBIC YCIIOBUS [IJIST PACKPEITOIIEHUST M CBOOOIHO-
IO BBIpAXKEHMS MBIC/ICI U 9yBCTB.

OOBIUHBIC COLIMATBHBIC UCCIICIOBAHMS HE TIPSATIOJIaraloT MOTOYHOM opra-
HM3aIM1 (POKYC-TPYIII, TIO3TOMY U CIIELIMAIbHBIC TIOMEIICHNS ISl UX TIPOBe-
JIEHUS Y UCCIIeI0BATEIbCKUX IPYIIT OTCYTCTBYIOT. IIpoGieMa peraercst mpu-
CITOCOOJIEHMEM MMEIOIINXCS TTOMEIIeHNi. DTo TpeOyeT OOJblIe YCWIN, HO
Y4aCTHUKHU I1011aJal0T B OTHOCUTEIIbHO ITPMBBIYHBIC 11 HUX YCIIOBUS.

B uccaenoBanuu noTpedUTENHCKOrO NMOBEAEHUS CTYIEHTOB epBas y4yeoHas
(oKyc-rpynna npoBOAMJIACh B PAMKAX OOBIYHOr0 CEMHHAPA. 3aTeM €€ YYACTHUKH
yKe B KA4e€CTBE MOAEPATOPOB CAMU NOAOUPAIHM YI100HBbIE MecTa. B 0CHOBHOM 3TO
ObLIM Ay IUTOPUM YHUBEPCHUTETA NMOCJIe OKOHYAHUS yueOHbIX 3anaTuii. HekoTopeie
c¢okyc-rpynnbl NpoOBOAUIMCH A0MA.

IIpoBeneHMIo IpyIIOBOrO MHTEPBLIO MOXKET IIPEAILISCTBOBATh M MCKYCCT-
BeHHOEe (hOPMUPOBAHHUE OOIIIErO OIBITA, YTO CO3IACT OCHOBY IS ITOCIIEIYIO-
ILIEro OO0CYKIEeHMSI.

Tak, npu U3y4eHUU BOCTIPUATHSA IIISHUEBBIX JKYPHAJIOB MPAKTUKYETCS mepes
HAYaJOM TPYNNOBOr0 MHTEPBBIO pa3zaya BCeM YYACTHMKAM 3K3eMILUISIPOB
u3yyaemMoro usganusa. VIM naercs JOCTATOYHO BPEMEHM ISl TOTO, YTOOBI
NMPOCMOTPETh KYPHAJ, MPOYECTh NMOHPABUBLIMECA MaTepuasibl. II0OCKOJBKY B
peaibHO JKU3HH PeJKO KTO YHMTAET IVISIHUEBbI KYPHAJ OT KOPKH J0 KOPKH,
BpPeMEeHH MOATOTOBKM JOCTATOYHO I YTEHHUS TOJBLKO TOr0, YTO B NMEPBYIO
oyepeab NpuBJIEKJ0 BHUMaHue. Eciiu 1aTh BpeMeHu GoJiblle, TO, KaK B moe3Je,
oT 0e31esibsi MOKET ObITh MPOYUTAH BECH JKYPHAJ, HO 3TO OyJeT HEeTUINUYHBIH
cnoco0 noTpedeHNs TAKOi NPOLYKIMN.

IIpoBeneHye rpynmoBOro MHTEPBBIO

BOra pabota Bosziaraercsl Ha MoaepaTopa. EMy oTBomMTCSl pojib M TIOMOIII-
HUYKa pexuccepa, ¥ Beaylero akrepa. OH HaYUMHaeT MpoBeaeHue (hoKyc-TpyIi-
bl C BBEIEHUsI B TeMy, KOTopasl Tpeiaraercsi K oocyxneHuto. [1aBHasi ero
(byHKIIMST TIPOTMBOPEYMBA; C OMHOU CTOPOHBI, HAMIO, YTOOBI OOCYKIIEHUE 1ILTO
MaKCHMaJIbHO CBOOOIHO, PAaCKOBaHHO, YTOOBI €r0 JIOTMKA BbITEKasIa U3 Mpej-
CTaBJICHWI YJICHOB TPYIIbI, HO, C IPYrOi CTOPOHBI, OH IOJKEH MpPeIoTBpa-
TUTh YaCTO BCTPEUAIONIYIOCS TEHIEHLIMIO yXoma OOCYXKIEHWS B CTOPOHY OT
TEeMBbI, B JAOMPUHT HE3HAUMMBIX AeTaneii. HapylieHne 4eTKol CTpyKTyphI 00-
CYXIIEHUS UpeBaTo 3aTsarvBaHueM (hoKyc-TpyIbl. B pesynabrare K KoHIy 00-
CYXKIEHUS WIEHbI IPYIIbl YCTAaHYT M OyayT AyMaTh B OCHOBHOM O TOM, KakK
ObICTpee 3aBEPILUTb TUCKYCCUIO U Pa30UTHUCH.

I'pyrmoBoe MHTEPBHIO UMEET HEKOTOPhIE XapaKTePUCTUKU, COMIKAIOIINE €0
C BKJIIOYEHHBIM HAOIONEHUEM. «B cyuHocmu, epynnosoe uHmepebio — 3mo
B803MOICHOCMbHAOAI00AMbOMOOPAHHYI0DYIIY A0, 00CYHCOAIOUUXHAU -
bonee unmepechyro 044 uccaedosamens memy» (Maukut & Morehouse 1994:
104). B peajibHbIX YCIOBUSIX TaKasi BO3MOXKHOCTh CITy4aeTcsl TOBOJIBHO PEIKO.
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Habarwdenue ocymecTtBisieTcsi B TpM 2ITara.

1. HenmocpencTtBeHHOe HaOIIOAeHUE MOJEPATOPOM TIPYIIIBI B MPO-
1iecce MHTepBbhIO. OJHAKO ero paboTa TpedyeT TAKOro OOJIbIIOro HaIps-
XKEeHMS yMa, aMsITi, BHUMaHUsI, YTO BHUMAaTeJbHOE HAOIIOAeH1E YacTO
CTAaHOBUTCS I'lpO6.HCMaTI/l‘lHI)lM.

2. INapannenbHoe HabMOAEHUE PYKOBOAUTEIEM UCCAEA0BAHUS, TPU-
BJICUCHHBIM 9KCIIEPTOM M 3aKa3YMKaMHU C MO3UIIMU, OCTAIONICICS HeBU-
OUMOM JIJI1 Y9aCTHUKOB TPYMITbI. DTO MOTYT OBITh MECTa, OTTOPOXKEHHBIE
CTEKJIOM, IIPO3pavyHBIM TOJIBKO B OIHY CTOPOHY, WIM Apyras KOMHATa,
0o0opynoBaHHas TEJIEBU30POM, Ha KOTOPbIN MTOAAIOTCS CUTHAIbI C BUIEO-
KaMepbl. DTOT 3Tal paboTH MMeeT (haKyIbTaTUBHBIN XapakTep. B mpuHIIn-
I1e 3aKa34rKy HET 0COOOro CMbICJIa €XaTh KyIa-To JJIs1 HaOII0AeHUS TPYII-
IIOBOT'O MHTEPBBIO II0 TEJIEBU30PY, T. K. 3TO MOXHO CIeJIaTh JoMa WIN B
oduce, MpocMaTpuBasi BUACO3aNKUCh B yIOOHOI 1J19 ceOs1 00CTaHOBKE U
B ymo6Hoe BpeMs. OmHaKo pelreHne 00 yJacTHU IIPeICcTaBUTENI 3aKa3-
YKa 4acTO NMPUHUMAETCSI pYKOBOIUTEIEM JOCTATOYHO BHICOKOIO paHra,
KOTOPHII caM Bce paBHO He IOeleT, a 00 ymIoOCTBe IMOAYMHEHHBIX €My
JIyMaTh HET 0COOBIX MpUYMH. MHaye 0OCTOUT AeI0, €CIU CKPBITHIM Mpo-
CMOTp OCYILIECTBIISIETCS MpPeICcTaBUTEIeM 3aKa34lKa COBMECTHO C PYKO-
BOAUTECJIEM MCCJICAOBAHWS UJIN MHBIMU SKCIIEPTAMU U COIIPOBOXKIACTCA
IapauleIbHBIM aHAJIM30M HabrromaeMoro oocyxaeHus. OQHaKoO U B 3TOM
clIyyae Takoe oOCyXIeHHe OTHIONb He 00sg3aTeJIbHO MPUBSI3BIBACTCS KO
BpeMEHH IIPOBEICHUS IPYIIIIOBOTO MHTEPBEIO.

3. IloBTOpHOE HabIOAEHUE B IIpOLECCe MPOCMOTpPa BUAEO3AIUCH.
OHO KUCITOJIb3YETCS U IJIS aHAIM3a MOJIyYeHHBIX MaTepUaIoB, U IS KOH-
TPOJIsI KayecTBa paboThl MojaepaTopa.

IMpu npoBeneHun HOKyC-TPpyIIN ceiyac OTAaeTCs MPeanoYTeHUEe UMEHHO BU-
Ne03aTCH, TTO3BOJIAIONIC aHATM3UPOBATh BECh KOHTEKCT TMCKYCCUU, HE TOJb-
KO BCJIYIIMBATLCS B CJIOBA, HO M HAOJI0JaTh, KAK M KEM OHM ObLIM CKa3aHBbI.

I'pynioBoe MHTEPBBIO MOJyYaeTCs MPU YCIOBUM, YTO MOAEPATOPY YAAIOCh
cpasy ke chOpMHUPOBATh PYRNY ¢ eduHblM noiem, B KOTOPOM pa3BepThIBa-
eTCsl AUCKYCCHsI, BKJIOUYalollasi BCeX WJIM IMMOYTU BCEX YYaCTHUKOB. B 3ToM
cllyJae JIIONM pearupyloT He TOJbKO Ha CJIOoBa MOJepaTopa, HO M IPYT Ha Ipy-
ra, CIopsiT MeXmay coboii, B3aMMHO CTUMYJIUPYIOT pa3MbIIICHUS, BOCIIOMM-
HaHWsI, SMOIIMKU. MoaepaTop (caMo CJIOBO TOBOPUT O (YHKIIUU 3TOTO YeJIOBe-
Ka) peryupyeT IUCKYCCUIO («MOIepUpPYeT» ee, T. €. YIIPABIISIET €10, HampasisieT
B HY>KHOE PYCJIO, He TTO3BOJISIET YUTH CIUIIKOM IaJeKo B CTOPOHY). DYHKITHS
MojepaTopa CXoxXxa C TOM, KOTopas MMEEeT MeCTO Ha pa3HOro poja «KpYIJIbIX
cTosax». TOJbKO B ATOM cilydae TOJIydaeTcsl MOMJUHHOE TPYIIOBOEe MHTEP-
BblO, KAYECTBEHHOE OTJIMYaIOIIeecs OT MUHAMBUAYATbHOTO MHTEPBBIO XapaKTe-
POM TIOJIy9aeMbIX JaHHBIX.

IMpaBaa, 1OCTUYB 3TOTO yAaeTcsl He cpa3y M He Bcerma. [1o3ToMy Hepenko
TPYIIIOBOE MHTEPBBIO NMPUHUMAET GOPMY CKOAb3AUWe20 unmepevio. sl Hero
XapaKTepHO OTCYTCTBHE €IMHOTO COLMATbHO-IICUXOJIOTUYECKOTO MO TPyII-

231



mbl. MozepaTop 3aaeT BONpoc, a YYACTHUKM 10 0Yepeay OTBEYAIoT HA Hero. B
9TOM CJIy4ae OHHM OOIIAIOTCS He MEXKIY CO00ii, OHM He pearupyioT Ha cJioBa,
CKa3aHHbIE COCEI0M, ¥ OTBEYAIOT TOJBKO MOJEPATOPY HA 3aIaHHbII UM BOII-
poc. Bo3HuKaeT cepusi KpATKOCPOYHBIX, PA3OPBAHHBIX WHIAMBHUIYAJIbHBIX MH-
Tepblo. Hepenko ¢oxyc-rpynna HaunmHaeTcs ¢ ¢opMbI CKOJIBL3SIIEro HHTEP-
BbIO, & IOTOM 110 Mepe Pa3BUTHUsI CUTyauuu (popMupyeTcs rpynnosoe noJie. B
CIJTY Pa3HBIX MPUYUH MOJEPATOPY He BCEraa yiaeTcs 3Toro 1o00uTbcsa. B atom
cjy4yae rpynmnoBoe MHTepBbio ((hoKyc-rpynna) He nojyJaercs, a iMeeT MecTo
CKOJIb3sIIIIee HHTEPBBIO C TPYNIOI PECTIOHAEHTOB.

ITonyyaemble B X0Jie HErO JAHHBIE MO CBOEMY XapaKTepy CXOXKH ¢ TeMM,
KOTOpbI€E SIBJISIIOTCSA Pe3yJbTATOM INIy0OKOr0 MHTEPBLIO, HO CYIIECTBEHHO yC-
TYNalT UM IO KAYeCTBY (B TAKOI CUTYAIIMM HET JOBEPUTETbHOCTH W BO3MOXK-
HOCTH Pa3BepPHYTHIX OTBETOB). OIHAKO HepeaKo (0CO0EeHHO B MAPKETHHIOBBIX
HCCJIEIOBAHUAX) CKOJIb3sIIIIee HHTEPBHIO BIIOJTHE OTBEYAET MOCTABJIECHHBIM 32~
nayaM. C ero noMoupio MOKHO B KOPOTKHIi CPOK BBISIBUTh M KPATKO ONMHMCATH
CNEKTP TUIIOB NOBeAeHUsI, MHEHUIA, OTHOIIEHUI U T. 1. CKOJIb3s11iee MHTEPBBIO
MOZKeT 6I>IT]> YMECTHBIM HAYAJIOM IpynmnoBoro MHTEpPBbIO. B X0JJ€e Hero uaert
3HAKOMCTBO YYACTHMKOB JIPYT C IPYTOM HE TOJBKO mMo uMeHrn. OHM y3HAIOT,
KTO M3 HUX B KAKOil Mepe M C KAKOi CTOPOHBI BKIIOYEH B 00CYK/IaeMYI0 TeEMY.

Mogneparop: IIpencraBbrech, noxanyiicra. Kro yem 3anumaercs?

WnyT oTrBeTHI O KPYTY.
Monepatop: Kakue risiHnieBbie KypHaIbI Bol unTaere? I'eHnaamii...
Bukropus...

MopnepaTop BeJeT rpyninoBoe WHTEPBBIO MO 3apaHee NMOArOTOBJIEHHOMY
ciueHapu (IUIaHY), COCTOSIMIEMY U3 HECKOJBKUX KPYNHBIX CHMPYKMYPHbIX
eéonpocoe. ClieHapHii 3a1a€eT JMIIIb TEMATHYECKHIT Kapkac oocyxaenus. Ero
JUHAMHUKA IECJIMKOM 3aBUCUT OT MACTEPCTBA MOJiepaTopa U CTENECHU NMOHUMa-
HHUS M CMBICJIA H3y4aeMoii Tembl. Ee rIy0oKoe pacKpbiTHe OCYIIECTBIISIETCS
C MIOMOIIBIO CEPUH JUHAMUHECKUX 60nPOCco8. VIX 1ebI0 SIBJISIETCS] CTUMY.JIH-
pPOBaHUe TUCKYCCHM, HATIPABJIEHNE €€ B HAN0O0JIee BAKHbIE YACTHOCTH, BCILIBI-
BaIOIIME B X0/1€ 00CYXK/IEHHsI, MPOSICHEHHE BCKOJIb3b BHICKA3AHHBIX MbICJIEH.

B dokyc-rpynnax, npoBOAMMbBIX MO 3aKa3aM NMOCTOPOHHMX OPraHM3AIMii,
MOHUMAHME JAJIEKO He BCEraa HMeeT MeCcTO. Y MoiepaTopa nmopoio HeT HY Bpe-
MEHM, HU CHMJI, HM JKeJIAHUSI BHUKATH B NMP00JieMbl, KOTOpbie (hUpMa-3aKa3uuK
coOupaeTcs pelmTh C MOMOIIBI0 TAHHOTO MCCJIEIOBAHMSA. A CaM 3aKa3yMK He
CMOT WM He 3aX0TeJI MOAPOOHO BBOIUTH MOIEPATOPA (2 HE TOJILKO PYKOBOJUTE-
JIS1 HCCJIEIOBAHKA!) B KypC BCTABIIIEH Nepea HUM IpodJiembl. B pesyabraTe Mo-
JIEPaTop He MOXKET CTABUTH CIIOHTAHHO (hopMYy.JIMpyeMble JMHAMHYECKHE BOIIPO-
CbI TAK, YTOOBI IOOMBATHCSA MAKCHUMAJILHO IIy0OOKOI0 PACKPBITHS TEMbI. 3aKA34YHK
MOZKET 3apaHee NMO3HAKOMHUTHCA TOJIBKO CO CTPYKTYPHBIMH BONIPOCAMM, TIpexy-
rajiaTh ke Bce He00X0IMMbIe TMHAMWYECKHE BONIPOCHI HE MOZKET HUKTO.

JIUCKycCcHUsi HAUMHAETCS CO CTPYKTypHupylomero Bonpoca. Ho mouru Bce-
I1a Hen30€eKHbI TMHAMUYECKNE BONPOCHI HA Ty 7K€ TeEMY, TOJIKAIOIIUE K MPosiC-
HEHMIO y2Ke CKA3aHHOI0, YTOYHEHMIO MO3UIIMii U T. 1. JInHAaMU4YecKe BONPOChI
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B IPYIIIOBOM MHTEPBbIO, KAK U B MHTEPBbIO IIyOOKOM, OBIBAIOT PA3HbBIX TH-
nmoB. Bo MHOTOM OHM cX0XHU B 000MX criocobax coopa MHGOPMALIUU.

Tunuszupyrowuii éonpoc HaIpaBJeH Ha BBISIBJIEHUE HOBBIX BapMAHTOB I10-
BEJAECHUS B IpyIIIIe.

Yuacrank X: 1 o1y cTaThio He YMTANL, TOMLKO Npodexkan riasavu. 5 Takue
CTaTb! OOBIYHO HE YUTAIO.
Mogaepatop: A KTo npoyesi ee BHIMATEJIbHO?

Adpecnbuii 6onpoc 3anaeTcss KOHKPETHOMY YYACTHUKY T'PYIIIIbI, KOTOPBIA
MMOYEeMY-TO caM He IoxKeJall BhicKa3aThbCcsl. Bonpoc craBuTcs B 100 ¢ oOpaiie-
HUEM I10 UMEHU. B 3TOM cilyyae 0TMOI4aThCS YK€ CIOXKHO.

Monepatop: Bukropus, a Bol yro qymaerte no 3romy Bonpocy?

K anpecHbIM Bompocam mpuberaroT B TeX ciydasx (a2 OHU MMEIOT MECTO
JIOBOJIBHO 4acCTO), KOT/a aKTUBHOE Y4acTHe B OOCYXIEHUHU 110 CBOCH MHUIIMA-
TUBE MIPUHUMAIOT IBa-TPU YeJIOBEKAa, a OCTAJIbHbIE MPEANIOYUTAIOT OTMATYU-
BaThCsl. 1 MX IPUXOAUTCS «BBIAEPIrUBaTh», IPUHYXAAasd K aKTUBHOCTH.

Cxoxylo DYHKIIMIO UMEET 80NPOC, NOOOePHCUBAIOWUI UHOUBUOYAALHYIO
unuyuamuegy oOCYXICHUSI KaKOro-TO CIOXETA.

Monepatop: I'eHHaIMIO 3TA CTATHS HE MOHPABIJIACH CBOMM CTHJIEM. A 4TO
JIyMAIOT 10 3TOMY MOBOJIY OCTAJIbHbIE?

Ymounarouwuii 6onpoc noaTANIKMBAET YYaCTHUKOB TPYMIIBI UM KOHKPETHO-
TO €€ YJieHa yTOYHUTD CBOI OTBET, OObSICHUTH TPUIMHBI TAKON TTO3UITUHU U T. .

Mogaepatop: Brl cuntaere, 4ro 310 Bam He Hy:kHO. [Toyemy?
3aBepmaeTcs TpynnoBoe WHTEPBBIO UMO206biM 60NPOCOM WA BOMPOCAMH.

Moneparop: IToc.ie Hamiero 00CyzKI€HHS 3TOT0 TOBAPa KTO U3 Bac OyIeT ero
TNOKYTIATh, a KTO Bee ke He Oyaer? IToyemy?

OrBeyast Ha 5TU BOIIPOCHI, YHaCTHUKU B CyH.[CCTBCHHOfI MEPE MOTYT ITOBTO-
PATH YK€ BbICKA3aHHBIC CYKIACHUA, HO TCIICPb OHU HOCAT XapaKTEp pE3I0OME.
KpOMC TOTO, ITOPOI0 XOI 06CY)KI[CHI/IH IPUBOIUT K USMEHCHUIO PaHEEC BbICKA-
3aHHOW MO3ULINH, II09TOMY COITOCTAaBJICHUE BBICKA3bIBAaHUM Ha Pa3HLBIX 3Tallax
MOKET BbIABUTL NPUYNHBI, BEAYIIUEC K TAKOMY pPE3YJIbTaTy.

Moznepatop: Yto 0bl BbI OCOBETOBAIH NMPOM3BOIUTENSIM VIS YJIydIeHHs
cOBITA MX MPOXYKIMN?

DTO TOXE UTOTOBBII BOMPOC, HO CYTry0o MPUKJIAaJIHOTO XapakTepa.
Mogepatop BBICTYIIaeT B KauyeCTBE BEAYIIETro akTepa, B3sIBIIErO Ha ceds
orepaTuBHbBIE pexuccepckue GyHKIMU (cTpaTernuyeckre GYHKIIMY MMeeT PYyKO-
BOJIUTENb MCCIIEIOBAHUS, OTIPENEISIIOIINIA 0O0IIIYI0 HAalPpaBIeHHOCTh IPYTIIIOBO-
ro UHTepBbIO). Pexuccepckuii KOMIIOHEHT B €ro paboTe COCTOUT B TOM, UTO OH
YacTo C TOMOIIbBIO aAPECHBIX BOMPOCOB OMPEIEsIeT, KTO U B KAKOM TOPSIIKE
OyneT oTBevaThb.
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YacTo yJacTHMKHU TPYIIIbI, OTBEYAsl Ha CTPYKTYPHbIE BOIIPOCHI, 3a0€eraoT
Ha TeMBI, 3aIJIaHUPOBAHHbBIE K TTOCEMyoIIeMy o0cykneHnto. Toraa Momepa-
TOP BBIHYKJICH MPEPhIBATh: :

Moneparop: O 3T0M MBI TIOTOBOPYM TTOZKE.

Ho noporo Takoii BeIX0A Ha APYTYIO TeMY SIBIsIETCS (hOPMOiT apryMeHTaly
IIpH OTBETe Ha TaHHEI Boripoc. Korma momxonur oyepens HOBOM TEMEBI, MOIepa-
TOP MOXET 3a0bITh, YTO UMEHHO 3TOT YYACTHUK Ha JAHHBIN BOIIPOC YK€ OTBETHIL.
U B 11€710M 3TO IOBOJILHO TUITMYHAS ITPO0IeMa: MOJEPATOp HE B COCTOSTHIM JIEp-
>KaThb B YM€ BCE BbICKA3bIBAHMUSI, IMPO3BYYABIINME U3 YCT KAXKIONO0 y4aCTHUKA.
DTO BeeT K MOCTAaHOBKE aPEeCHBIX BOIIPOCOB, pa3IpakKalOIIiX JIIOICit:

VaacHk X: S1 ke yske cKazan 00 31oM!

Eciu BeICTYIIIEHUMST UOYT HE 10 KPYTy, TO MOAEPaTOpy MOPOIO TPYIHO yIep-
JKaTh B MOJIE 3PEHUST PA3INYNS B AKTUBHOCTH Y CTUMYJIMPOBATh YYACTUE BCEX
YIEHOB TPYMIIbI, HE 00paIliasich MPU 3TOM C OTHUM U T€M K€ BOIIPOCOM K
OIHOMY YEJIOBEKY JBAXKIbI.

OcHOBoOI1 pexXuccepcKoit BIacTU MojiepaTopa siBJIsieTCsl oruiaTa Tpyaa yJya-
CTHUKOB TpyIibl. OHY TIPUIIUIM CIOJA 32 BO3HArpaXkIEeHUE, ITO3TOMY TOTOBBI
TMIOMYUHSITECS TIPABWJIaM MPEIIaraeMoi UTPbI, NaKe €CI OHA UM HE OYEHb
HpaBsTcsa. OHU He Bo3pakaloT IPOTUB MpaBa MojiepaTopa CTaBUTb UM BOITPO-
CHI B JIOO 11 JOOUBAThCS OTBETA, MPEPHIBATH JUCKYCCHIO, €CTU OHA MOIUIA HE B
Ty CTOPOHY, KOTOpasi UHTEPECHA OPraHMU3aTOpaM UCCIIENOBAHUS.

Xop TpyIIIOBOTO MHTEPBBIO BO MHOTOM 3aBUCUT OT JIMYHBIX KAYECTB MOJIE-
patopa. 7151 co3aaHus rpymnIioBOro Iojsi OH JO/KeH o0JaaaTh JOCTaTOYHO
CWIbHOM 3HEPIeTUKOM, MO3BOJISIIOLICH €My YBJIEKaTh MPEMJIOKEHHON TEMOM
OKPYKAIOIIUX, JaXe €CJIM OHU HUKOTAA PaHee 3TOW TeMOM He MHTepecoBa-
JINCh. YYACTHUKMU «TTOATNUTHIBAIOTCS» ETO SHEPTHEH YBIIEYEHHOCTH, SHTY3MAa3-
Ma, ero 6oapocThio. Eciu xke MoaepaTop JIMILIEH TAKOH SHEPTeTUKHU, TO TPyIIra
HAYHET CKy4yaTh, 0OPOTHCS CO CHOM U MEUTATh O CKOPOM OKOHYAHUW 3TON My-
YUTEJIbHOM MpoLieaypbl. Majio BepOsITHO, UTO IPyIIa HE3HAKOMBIX MEXIY CO-
0oi1 mozeli cchhopMUpyeTcsl Kak AUCKYTUPYIOIIee 11e10e, €CJIM MOAepaTop CKy-
4eH, YTOMJIeH, BsUT M 3aHyTMB. Ho ecTh M MpOTUBOIOI0KHAST OITACHOCTh TTPU
nondope Mozaeparopa. Ecii y Hero Oe3ynep>kHast SHeprusi, IPUBbIYKA BE3IE U
BCeraa ObITh JIMAEPOM M LIEHTPOM BHUMAaHMSI, TO PE3yJIbTaT MOXKET OKa3aThCs
ente xyxe. OH OyJeT ogaBIsITh TPYITY, BAUSTH Ha €€ CY>XIEHNsI, B KOHEUHOM
cyeTe, yBUINT B MOJTYyYeHHON MH(MOPpMaLIIY COOCTBEHHOE OTpaKeHUE (HaIpu-
Mep, YOeIUT TPYIIIy B CBOEH MO3UIIMK). XOPOIIU MOAEPaTOp MPOBOLIUPYET
JIMCKYCCUIO, a CaM JEPXKUTCS B TEHU, BBIXOAS M3 HEe JIUILb ISl TOTO, YTOObI
00eCTIeUnTh MOANIEPXKAHUE CTPYKTYPBI CLIEHAPUSI.

Anams MaTepuaJjioB

AHanmm3 MatepuanioB (hOKYC-TPYIIITEI UAET, B TIPUHLIMIIC, B TEX XKe (popMax,
KOTOpHIE OIMMCAHBI MPUMEHUTEIBLHO K ITTyOOKOMY MHTEpBbI0. OqHAKO B (DOKYC-
rpyIire OoJblliee 3HAYCHUE MMEET aHAIU3 ApaMaTypIriy TIPOIIE/IIEro CIieK-
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TakKJIs1. 31ech B3aMMOACHCTBUS Y B3aUMOBIUSIHYS TIPOSIBIISIIOTCS CUJIbHEE, T10-
3TOMY 0OJIbllle BHUMaHME YIEISIETCsS aHaIU3y PEXUCCYPbl M UIPhl y4aCTHHU-
KoB. Pasymeercs, Ha IIpakTUKe ApaMaTyprudeCcKUii IOAX0I K aHAIM3Yy MaTepr-
aJioB (OKYC-TPYIIIIBI YaCTO UTHOPUPYETCS, YTO BEIET K MOTEpPEe NPEUMYIIECTB
IaHHOTO MeToja cObopa MaTepuaa.

AHau3 NpOHU3BIBAET BECh MPOLIECC MOATOTOBKM, IPOBEASHUS U 00padboT-
KM MaTepuajioB I'PYIIIIOBOro MHTePBbIO. [1pu cocTaBieHnN Tuaa pemaeTcs BOI-
poc o crocobe aHajm3a Oyayuie mHpopMmauuu. MoaepaTop CTpEMUTCSI CO-
BMECTHO C y9aCTHHMKAaMM aHaJIM3MPOBATh CTOSIIKE IIepel HUMU IIPOOIEMEL.
3areM 3anucu TPaHCKPpUOUPYIOTCSA M HAUMHAETCSI aHAIU3 TEKCTa.

EcTecTBeHHas rpynmoBasi TMCKYCCHA

IIpoBecTn oKyc-Tpymmy mo BCeM MpaBHJIaM — 3agavya JOBOJIBHO CIIOXK-
Hasl U He Bcernaa BhIMoJHuMasA. Ee 1ocTOMHCTBA B ONpene/ieHHOM CMbICIIE SIB-
JISIIOTCS M €€ HelOCTaTKaMM, T. K. BOBJIeUb B (hOPMaJIbHYIO (DOKYC-TPYIITy HYX-
HBIX JIIOJIei JOBOJBHO CI0XHO. [T03TOMY HepeaKo yuyacTBYIOT T, KOTO yaAajloCh
YTOBOPUTH, IUISI KOTO HEOOJbIINE MPEeMUU — JOCTATOYHBIN CTUMYJ, YTOOBI
noexaTh B IPYTyl0 4acTb ropojna jisi 6eceibl.

B 1989 r., HaunHas Keiic-CTany Ha aBTOTPAHCIIOPTHOM TIPEATIPUSTUM, MBI C
MOUM KOJUTETOi CTOJKHYJIUCH C TPYIHOCTSIMU OPTaHU3AIMK TTYOOKHUX MHTEPBbIO
1 okyc-rpynn ¢ pabounmu. [Tomomum K HeGOBLION TPYIIe KyPUIbIIMKOB,
PACTIONOKMBIINXCS Ha CBexeM Bosmyxe. [Tompocum oqHOTo, IPYroro OTOMTH
s Gecenbl — HE COIIAIIAIOTCS: «A 4ero OoTXomuTh? Y Hac y BceX oOImas
rosioBHast 60.1b. To, 4TO CKaxy s, CKaXyT 1 Apyrue». Tak CIIOHTAHHO Havyaaach
TPYIIOBAs IUCKYCCHSI, TIOCBSIIIEHHAS TpOBIeMaM MPEATPUSTHS K OTHOIICHMSIM
paboyMx ¢ MeHemkepaMu. Paboune He TOBKO OXOTHO OTBEYAIM Ha HAIllM BOIPOCHI,
HO M aKTUBHO CIIOPMIIA IPYT C IPYTOM, YTOUHSUTM TIPUBOIMMBIE apryMeHThI. K
HalleMy yIMBIEHHIO, OHU OBLTH TOpa3no 60jiee OTKPOBEHHBI M CIOBOOXOTIIMBEI,
YeM B TIPOLIeCCe MHIMBUAYATBHBIX HHTEPBBIO.

B nanpHelileM MHe HEOJHOKPATHO MPUXOAUIOCH MPUOEraTh K Takou pop-
Me coopa nuHdopmanuu. MHoraa 3To Oblja BEIHYKIEHHAsl Mepa, a MHOraa —
co3HaTeJibHbI BeiOOp. K aToMy MeToay npuberanu u mou kosuieru uz3 MCUTO
B XOJIe Pa3HbIX UCCJIENOBAHUI, TPOBOAMUBIIUXCS Ha MPeANpusITUsIX. B yeM ot-
JINYKE €CTECTBEHHOM IPYIMOBON AUCKYCCUU OT (hOKYC-TPYIIIbI?

1. Takag guckKyccusi He MMeeT (OpMaJIM30BaHHOTO XapakTepa. 31eCh HET
JKECTKOI'0 ClieHapHusl, XapakTepHoro mjis ¢pokyc-rpynnbsl. OHa pa3BopayuBaeT-
cs1 6oJiee WM MeHee ClToOHTaHHO. Ee naxke TpyaHO CrlaHMpPOBATh 1O BPEMEHMU.
OHa ciy4yaeTcsi, Koraa IoJABEpHETCS yIauyHblid clydaid.

2. JIuckyccus IpOMCXOIUT B €CTECTBEHHOM 00CTaHOBKE, B KOTOPOii pabo-
TAOT WM XUBYT M3ydaeMble JIIONU, a HEe B CIEIIMAJIbHO MPHUCIIOCOOJICHHOM
MOMEIICHUU. DTO MOXET ObITh KYpWJIKA MPEINPUSITHSI, TBOp, KBapTupa. [1pu
M3YyYeHUU TIPEATNPUSITUI JIerye BCEro eCTEeCTBeHHas IpYyNIoBast AUCKYCCUS
BO3HMKAET B KypUJIKe.
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TTpu npoBeieHNH UCCIENOBAHKMS STHUMHOCTH poccuiickux Hemies B OPT s
MONBITAICS HAYATh UHTEPBBIO CO CJIYYaiiHO BCTPEYEHHOM JKEHIMHOM BO ABOpE
JomMa, HacejieHHoro nepecesieHnavu u3 obBiero CCCP u Typuuu. OmHako no
xoay 0ecepl K HAM NMPUCOEIMHILIUCH APYyTrUe KeHIMHbl. Bo3nnkia rpynmoBast
JIUCKyCCHS.

3. B aucKyccuy NPMHUMAIOT YIACTHE JIIOAM, XOPOIIIO 3HAIOIINE APYT Apyra

M AKTMBHO B3aMMOJ el CTBYIOIIME B TOM WuM MHOM cdepe xu3nu. IIpasuiio xe
npoBeneHusi (oKyc-rpymmbl TpeOyeT, YTo0bl YYACTHMKHM He ObLIM 3HAKOMbI.
IIpu U3ydyeHNH TOCTATOYHO OTPAHUMYEHHBIX MO MACIITAOY MmoJjei (exoB, Ma-
JIbIX TIPEMPHUSTHIA, IEPKOBHBIX OOIIVH M T. 1I.) 3TO TPEOOBAHUE TPYAHO peasiu-
30BaTh, 1A U CMBICJI €r0 CTAHOBUTCS COMHUTEJIbHBIM.

TTpu npoBeaeHnM UCCJieI0BaHKMs 00IMHbI MeHHOHUTOB B OPI 51 opranmn3oBat
€CTeCTBEeHHYIO JUCKYCCHIO B CeMbe, KOTOPAasi NPHIVIACIIA HA YAl MeHsT M HeCKOJIbKMX
CBOMX /Ipy3€eii — WIEHOB TO¥ 3Ke 1epkBu. 51 3a1aBaji HEKOTOpbIe MHTEPECYIOIIe
MeHsI BONPOCHI, a OCTAJIbHbIE YYACTHUKM BCTPEYH OTBEYAJM, ONMMCHIBASA U
KOJUIEKTUBHYIO CHTYALIMIO B LIEDPKBH, U WHIMBHIYAJIbLHbIE 0COOEHHOCTH CBOETO
BXOXK/IEHUS B Hee (MPHOOIIEHNE K IIEPKBH, YYACTHE B €€ XKM3HA U T. 11.). OTBevast,
OHH CTUMYJIMPOBAJIM IPYT APYTA, 3ACTABJISIS] BCIIOMMHATD I€TAJH, OJLICKMBATD
JIOTIOJIHUTEJIbHBbIE apryMeHThl. To, YTO He MOr BCIIOMHMTH OJIMH, BCIIOMHHAJIA
KOJUIEKTUIBHO.

le/lHaZ[,JIe)KHOCTb K OJJHOMY COIMOKYJIbBTYPHOMY IIOJII0 OrPAHHUYCHHOIO

"‘MACINTA0A MO3BOJISAET IIy02Ke MOHATH €0 MHOroo0pasue.
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1. EcrecTBeHHas rpynmnoBasi JUCKYCCHSI He HMEET HepapXuIecKoro
xapakTepa. 3/1ecb HET MOJIePaTopa, KOTOPbIii BeJIET €€, HET OPraHUu3aTo-
POB, 33aI0IUX TEMY, CTPYKTYPY OOCYZKIEHHUS M OILUIAYMBAIOIINX aAK-
THBHOCTb. JINCKyCCHSI BOSHMKAET CTUXUITHO M TAKXKE CTUXMIAHO Pa3BU-
Baerca. Ee npuOimkenne K M3y4aeMoil TeMe IEJIMKOM 3aBHCHUT OT
CIOCOOHOCTH HCCJIET0BATE/ISA HEHABSI3UMBO BHIBECTH PA3rOBOP B HYXK-
Hoe pycJio. Eciim B rpynmne ecTs J1i0am, 0oJjiee yoeauTeIbHO Npe/iaraio-
IMe CBOU BAPUAHTHI, TO JUCKYCCHS MOiiAeT Mo COBEpPIIEHHO MHOM TeMe
(4TO HepeKo U CIyYaeTcs).

2. I'pynnoBast AMCKYCCHsI MOJKET HEe OCO3HABATBLCS €€ YIACTHUKAMHU
KaK Impouecc coopa uHGoOpMaIMu 1 UCCIEIOBAHUSA. DTO OObIMHBIA
Pa3roBop, KOTOPBIii OHA MOTYT BECTH M 0€3 y4acTusi uccjenoBareJis.
JIMCKyCCHSI TAKOrO THIIA NMPEACTABJISET CO00M OPraHUYECKYH0 YaCTh
00bIyHOIT 2ku3Hu. HempocTas 3amaya uccienoBaresisi COCTOUT B TOM,
9T00BI B 9TO T€YEHHE KU3HN BHECTH BONPOCHI, MO3BOJISIIOIINE COOPATH
HHGMOPMALHIO 115 KCCIIeIOBAHUSL. DTO HECKOJIBKO HAPYIIIAET €CTECTBEH-
HOCTh OOIIEHWSI, MOCKOJLKY B HEr0 BKJIMHMBAETCS 3HAYMMBINA MOCTO-
POHHHIA, KOTOPOMY HATI0 OOBACHSITh «CaMO CO0O0i pasymeromuecs u
ouYeBHIHbIE Bemn». V1 9T0 10/KeH ObITh NIMEHHO 3HAYMMbII Yy2KAK, HHAYE
Oecela moiiieT CBOMM €CTECTBEHHbIM XOJIOM, A MCCJIEA0BATE b OKA-



JKETCSI B POJIM HE3aMEeTHOTO HabJtoaTe s, He MMEIOIEero BO3MOXHOCTH
MIPOPBIBATHCS CKBO3b CKPBIBAIOIINI CMBICIBI TTAHIIUPh OYeBUIHOCTH. B
(oxyc-rpyrmre H1 y KOro HeT HA KaKUX COMHEHU, YTO UX MPUTIACHIA
11 coopa nHGOPMALIUN.

3. B ecTecTBeHHOI1 TpynIIoBOi 1ucKyccun hopMa pUKCAIUM €€ X0aa
npobJeMaTU3UPYeTCsl. XOPOIIO, eCIM UCCIeN0BaTeNI0 yaaeTcs, He Ha-
pylasi eCTeCTBEHHOCTH OOIICHMSI, CIIPOCUTD pa3pellleHrne Ha BKIII0Ye-
Hue nuktodoHa. Ho aTo moayyaeTcs He Bcerda, T. K. IJIs YYaCTHUKOB
o0IIeHNe B KYPUJIKE WM 3aCTObe — 3TO IPUBBIYHAS, YCTOMUYMBAs
(bopma B3auMoaeiicTBUSI, BBEACHUE B KOTOPYIO TMKTO(DOHA MOXET MO~
Ka3aTbCs CTpaHHBIM. U aTa MajieHbKast HEOOBIYHOCTh MOXET KaueCTBEH-
HO U3MEHUTb X0oJ Oeceanl, 3aMOpo3uTh ee. M 3mech BCTaeT BOMPOC O
JMOITYCTUMOCTH, dTUYHOCTHU CKPBITOM 3alTMCH: B KaKOW Mepe OHa COOT-
BETCTBYET KJIIOUEBOMY 3TMYECKOMY MPUHLMITY IOJIEBOTO HMCCJIeA0Ba-
Hus «He HaBpenn nHgopmaHTam»?

O0beIMHEHHOE MHTEPBLIO

B coumnonornyeckoii mpakTuKe BCTPEYalOTCsl UHTEPBbIO, B KOTOPBIX UHTEP-
BblOED BEAET OJHOBPEeMEHHO Oeceny ¢ AByMsi MHGpopMaHTamu. Takoit meTon
ObLT MCITOJIb30BaH B U3ydyeHUU ceMeilHbix npobiaem (Gilgun, Daly & Handel
1992). OgHako Takoe MHTEPBBIO HEJIb3sl Ha3BaTh TPYNIOBBIM. 31€Ch UMEHHO
TOT cllyyaid, Koraa u3MeHeHUe KOJIMYeCcTBa MpenonpeaesisieT nNosiBjieHue NHOTo
kauectBa. Ho nBoe He popmMupyloT rpymity, T. K. 34€Ch HE BO3HMKAET IOJiE,
XapakTepHoe IJIs1 TPYMNIIOBBIX IMCKYyCCUl. B TO Xe BpeMst 3TO yXe U He 00bIu-
HOE MHTEPBbIO, SIBJsIOIIeeCs] Oecenoil AByX yesoBeK. DTOT MeTon cbopa UH-
dopMaluu MOXHO O0O03HAYUTh KaK «00beduHeHHoe unmepevio» (conjoint
interview — Maykut & Morehouse 1994: 104). OH 3aHUMaeT NMPOMEXYTOY-
HO€ MoJIoXeHre MexXay (pokyc-rpymnmnoil U riyookuMm uMHTepBblo. K coxaine-
HUIO, 9TOT TUIT UHTEPBbIO METOAMYECKHU U3yUYeH cJiabo.

MHe HeoIHOKpPAaTHO MPUXOIMIOCH UCTO0JIb30BaTh NaHHbIN MeToa. Yaiile Bce-
ro ero MpMMeHeHUe He TIJITaHMpoBanoch 3apaHee. [IpocTo 51 Kak mcciienoBaresb
BKJIMHUBAJICS B TEYEHME UYXKOU KM3HU, KOTOPOE HE Ipeanoarajio BblAeIeHe
HYXHOTO0 UHGOPMaHTA IJIs1 U30JJMPOBAHHOTO OT BHEIIHEN CPEbl U APYTUX JIIO-
Jleii MHTepBbl0. B KauecTBe yYaCTHMKOB TaKMX MHTEPBBIO Y MEHS BBICTYMAIU
COCJTYXUBIIbI (MPU MPOBEAEHUU Oecenbl Ha paboyeM MecTe), WIeHbl CeMbH, IPY-
3bs1. OOBIYHO Oecea HauMHalach Kak 00bIUHOE ITyOOKOE MHTEPBbIO, KOTOPOE HE
yIaBaJOCh M30JIMPOBaTh OT OJHOTO 3aMHTEpPEeCcOBaHHOTO 3puTess. [TocKombKy
MHOGMaHT ¥ 3pUTEIb B IPUHIIUIIC SIBJSUIMCH MPEACTABUTEISIMU OJTHOM IPYIIIIHI,
TO MX 3HAaHWE BO MHOTOM SIBJISLIOCh COBMECTHBIM. 3aMHTEPECOBAHHBIN 3pUTENb
CHayaJsia Habrofaa, MOTOM BCTaBJISUT PETUIMKY WIM YTOUHEHUs! (0COOEHHO B CU-
Tyauusix, Koraa vHGOPMaHT UCTIBITHIBAJ TPYIHOCTU C OTBETOM), 3aTEM PETUTMKU
NpeBpallaiuch B HeOOoIbIIMe UH(GOpMaTUBHbIE OTBEThl. Korna s1 moHumall, 4ro
3pUTENb SIBJISETCS HE MEHEe LIEeHHBIM UICTOYHUKOM MHGMOpPMAaIUU, YeM BbIOpaH-
HbIA MHOU MHMOpPMaHT, 51 caABUraa (PoKyc MHTEPBBIO C OAHOIO coOecemHUKa
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OIHOBpPEMEHHO Ha ABYX. B pesynbrarte TpaauliMOHHOE ITyOOKOE MHTEPBBIO TIPU-
00peTasno coBepllleHHO MHOI Xapaktep. CHavaia sl IbITajJcsl TPOBOIUTD U aHAJIM -
3UPOBaTh TAKOE MHTEPBbIO KakK ABa 00BIYHBIX. HO BCKOpe MOHSII, 4YTO 3TO COBEP-
LIEHHO HEBEPHO, T. K. XOJ U PE3YJIbTaThl Oecebl CyIlIECTBEHHO OTINYAJIUCh.

B uyem docmouncmeéa o0BEIMHEHHOTO WHTEPBBHIO?

1. 31ech BO3HMKAeT HOBOE CBOoeoOpa3Hoe ToJie, MOPOXKIeHHOE B3a-
MMOJEUCTBMEM TpeX YesIOBeK — MHTepBbloepa M OBYX WH(MOPMAHTOB.
Cxa3zaHHOE OJHUM MHGOPMAaHTOM MPOBOIMPYET Pa3MBIILICHUS U CJIO-
BECHYIO peaKIMIo Apyroro. B aToil cuTyanuu mepBbiii ”HPOPMAHT yTOY-
HSIET CBOIO TTO3UIINIO, TTONBICKUBAET HOBbIE apTYMEHTHI. Bo3HMKaeT nuc-
KYCCHSI IBYX YeJIOBEK, IIEJIbI0 KOTOPOIA SIBJISIETCS COBMECTHOE TOBEICHUE
JI0 MHTepBbloepa HanboJiee BEpHOTO OTBETA Ha MOCTaBJICHHBIN UM BOII-
poc. B pesynbrare moiydeHHas WHGOPMAINS OKa3bIBaeTCs TIIyOXKe, TOU-
Hee, 9YeM ToJIydeHHast B 0OOBIYHOM UHTEPBBIO. .

2. UHbOpPMaHTBI JOMOTHSIOT U KOPPEKTUPYIOT IPYT npyra. B utore
MOJyYEHHBIN OTBET UMeeT OoJiee MOJHBIN U TOYHBIN xapakTep. Eciau oqun
YTO-TO 3a0BbLIT, TO BTOPOU MOXET 3TO MOMHUTh. TH(MOOPMaHTHI KOHTPOJIH-
pYIOT ApYT Apyra, He AOIyCKasl MoJeToB (paHTa3uM, MCKaXKEHUM.

3. UHTepec nHGOPMAHTOB K Gecele CYIIECTBEHHO IMOBBIIIACTCS.
Kaxnprit 13 HUX TOBOPUT He TOJBKO JUISI TIOCTOPOHHETO MHTEPBbIOEPa,
HO U IUISI TOBOJIBHO GJIM3KOTO 4esoBeKa. B pe3ynbTate aTMocdepa WH-
TePBBIO MOXET OBITh CYIIECTBEHHO GoJiee O6JIaroNmpUsITHOM.

OmHaKO MCMOJIb30BaHHWE TAKOTO METOma MMEeT OIPEACIICHHLIC 0Z2PpAHUYeHUsA.

1. UndopMaHTHI JOJKHBI OBITH OJIM3KMMU UM, B KpaliHEM ciiyyae,
XOPOIIIO COBMECTUMBIMHU JtobMU. Eciu 3TOTO HET, TO MHTEPBbHIO TIPO-
CTO copBeTcsl. biuskue Apy3bs, YaeHbl WU KOJUIETU, KOTOPBIE pery-
JIIpPHO OOCYXJAal0T BOMPOCHI, OJM3KHWE K M3yyaeMoOi TeMe, — OITH-
MaJIbHBI cocTaB. [loaTomy misl ymayHoil opraHU3allMUd COBMECTHOTO
WHTEPBbIO UCCIIE0BATENb JOJKEH OBITh YK€ HEMHOTO 3HAKOM C HUMMU.

Sl co3HaTenbHO OpraHM30BLIBaJl TAKOE MHTEPBLIO KaK ITOBTOPHOC.
[lobGecenoBaB OTAEABHO C KaXIOH MX OBYX ITIOAPYXEK, g BBIHEC HEKOTOPLIC
BOIIPOCHI HA COBMECTHOE OﬁCY)KI[CHI/IC.

2. Takoe MHTEPBbIO IPUMEHUMO, eClii 00a MH(GOpPMaHTa UMEIOT 00-
LM ONBIT, BXOASIIUI B TEMY UCCJIEAOBAHUS.

Tak g mpoBoaMI 00BEAMHEHHOE MHTEPBBIO C IBYMs PaOOTHULAMHU OTIENa
KaJ[pOB IIAXThl. Y HUX 0OIIMe PYyHKIIMHU, OOJIBIION OIBIT COBMECTHOM PabOTHI,
OHU HaxXOMSATCS B OTHOM MOMELIEHUH 1, BUTMMO, MHOTO€E, CBSI3aHHOE C paboToii,
00CYXIaIOT.

Ecnu 3TOro Het, To nmosty4yaercsi napajiieJibHOe MUHTEPBbIOMPOBAHUE IBYX
JIIofieli: cHavyajia Ha BOIIPOC OTBeYaeT OAMH, IMOTOM BTopoii. Kaxmeiii ro-
BOPUT 0 cBoeM. M eciiu oH He BBI3BIBaeT MHTEPECa IPYToro, TO He BOZHU-
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KaeT U AUCKYCCHUSI, HET OCHOBAHUM 11 YTOUHEHUIA 1 JOTIOJIHEHUIA. DTO He
JIAeT HUYETO, KPOME YXYIIICHUSI KayecTBa I0Jy4aeMOro Marepuasa.

3. B kaxaoM Kpyry (1oJjie) ecTb CBOU MepTBble MH(POPMallMOHHbIE
30HBI. DTO HAOOp TeM, KOTOPBIE IO KAKMM-JIM0O IpUIMHAM He 00CyX-
JIaT. OTo MHPOpMaLus, KOTOPOU He XOTEJOCh ObI IEJUTHCS C OJIM3KUM
yesoBekoM. HampuMep, Ha3BaTh pa3Mep 3apIliaThl COBEPILIEHHO YyXKO-
My MHTEPBbIOEPY U TOBApUILy MO paboOTe WM MPU3HATHCS B HAIMYUU
OIIbITa BHEOpPAUYHBIX CEKCYalbHBIX CBSI3¢dl HaeaMHE MHTEPBBIOEPY U B
MPpUCYTCTBUUN APYroro 4jc€Ha CEMbU — OTO pPa3HBbIC IO CMBICIY aKThI.
HMHTepBbIO — CHEKTaKJIb, II03TOMY BaXKHO HE TOJBKO TO, UYTO FOBOPUT-
cs1, HO U KTO 3To ciaywaeT. [1pu oOcyXXaeHuu Lejaoro psijaa TeM B TaKOM
MHTEPBbIO HEBO3MOXEH 3((HEKT «OTKpPOBEHUsI B Ioe3ae». Apyroii Ba-
PUAHT MepTBOﬁ 30HbI — MMOBCCIAHECBHBIC COBMECCTHBIC IMTPAKTUKU. HCCJ’[C-
JloBaTeJisi MHTEPECyeT TO, YTO 06a MH(GOPMaHTa MHOTOKPATHO BMeCTe fe-
JlaJau, JaBHO OOCYyIMIM. DTO PYTMHA, O KOTOPOM HET CMbICJA CIIOPUTh.
Ecnu oguH ckasaj, BTOpoMy Heuero 100aBUTh, He ITIOBTOPSISICh.

ITIPUIO’KEHUE

TLJTAH ITPOBEJEHUA YYEBHOIN ®OKYC-T'PYIIIIbI

Tema: «CrymeHuyecKMid IIONIMHI»

Mecto npoBeaeHus1 — yueOHas ayautopusi. Bpemsi — cM. pacniucaHue 3a-

HSTUMA.

ue/lb — OIIMCaTb TUIIOJIOTUIO YYaCTUsa CTYACHTOB B ILIOIIIIUHIC.
Berynnenue (5 MuH. )
CwMbica mpo6ieMbl monmnuHra. OpraHu3auMoOHHbIN MHCTPYKTax. [1peacras-

JICHUC

YdyaCTHUKaMU ceos.

OcHoBHaza vacTh (80 MuH.)

Bomnpochsl 11 006CyKAeHus.

1. BrisiBiieHue UMCIOIIUXCSA TUITOB OTHOLUCHU A K IIOMITUHTY.

EcTtb JIIOAN, KOTOPbIC HCHABUIAAT XOAUTH IO MarasmHaM, HO €CTb U TaKue,
KOTOPbIE HacJlaXXaarnTCA TaKUM BPEMAIIPEIIPOBOKACHUEM. MC)KI[y HHMU €CTb

HEMaJ

0 TIPOMEXYTOUYHBIX TUTOB, (a) laBaliTe BbISICHUM, KaKue TUIbI OTHOIIIE-

HUS CTYACHTOB K XOXIEHMIO IT0 Mara3uHaM Bbl BcTpedanu? (0) KakoBbl Koau-
YeCTBEHHbIEe COOTHOLIeHUST 3TUX TUIOB? Kakoii Tun npeobnanaer? Kakoit BcTpe-
yaeTcsl Kak UCKiIoueHue?

2. Onncanue ocoOEHHOCTEM KaXKI0oi MOIeIn ITOKYIIaTEJIbCKOI'O ITOBEACHM .

Yro coboit OpeacTaBJACT KaxXaasa M3 BbIACJICHHBIX MoJenen IIOKynarejabC-
KOro noBeAeHus1? MoXHO 11 OIMCaTh €€, OIIMpasACh Ha HpI/IMepr? Ectb 3mech
B Irpynmne npeactaBUTC/IN BCEX OTUX TUnoB? B 4eM OTIMYMS CMEXHBIX TUIIOB?
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Kaxkue kputepry o3BOJISTIOT MPOBECTY MEXKTY HUMU rpaHuiry? Kak oTmmyaroT-
CS1 3TY TUIIBI TIO MEXaHU3MY MPUHSITHS pelleHus o MoKyrke? Paznyatorcs
OHU TI0 MHTEHCHMBHOCTH TTOKYIATeIbCKOro MoBeneHusi? EcTb u pazmmuus B
MOBEJACHUN KaKIO TPYMIIbl?

3. OnucaHue 0COOEHHOCTEN JTIOAEH, BXOMSIIMX B KXKIYI0 KaTeropuio.

Yto coboli MpeACTaBIISIOT JIIOIW, BXOISIINE B KaxXayro rpymny? B yem oco-
OEHHOCTM UX COLIMATILHOTO, TICUX0I0rnyeckoro ooauka? Ilo kakum Kputepu-
sIM OHU paznuyatorcs? JIromy Kakoro TUma He MOTYT ObITh WieHaMM TON WiIv
WMHOM Tpyrimbl nokynarenei? Kak Bo3pact BivsieT Ha TMn noseneHus? Couu-
aJIbHOE TIOJIOKEHUE CTY/IEHTa OJ1aroNnprsTCTBYET BOBICUEHMIO B IIIOTITHT WIH
npenstcTByeT aToMy? Kak Biusier rnosn? TeHnepHble 0COOEHHOCTH IIOTITMHTa?

4. BreIsiBIeHME TUTIOB Mara3uHOB C TOUKH 3pCHN UX BJIMAHMWSA Ha IIOIITMHT.

Kaxue Tvrb1 Mara3uHOB MO KPUTEPUIO BIUSHUS Ha IIIOMITMHT MOKHO BbIIe-
quth? Kakue BHelrHue (hakTopbl CO3Mal0T 0J1aronpusITHYIO OOCTAaHOBKY JUISI
BOBJIeueHus B 1onmuHr? Kakas crnenyanusaiiysi Mara3uHa 6oJiee BCero CTu-
MynupyeT monmuHr? Kakue ToBapbl Oojiee Bcero rnpubiekaroT Bac? Kakas
OpraHu3alusi TOProBJu CrocoOCcTBYyeT 3ToMy? Kakue TUITbl Mara3uHOB IO KpU-
TEPUIO UX OJIArONPUSITHOCTU IS IIOMIMHIA MOXHO BbIneauTh? IlprBeaure
npumMepsl. B yeM ocobeHHOCTH 3TMX Mara3uHoB? Onuiute nx. Yto coboit
TIPEACTABIISICT. MACATBbHBIN Mara3uH IS IIOTITHTA?

5. BbIsiBieHME pa3HOBUAHOCTEN IIOMNITUHTA.

Kaxkue pa3HOBUIHOCTH IIOIITMHIA BEI MOXKETE Ha3BaTh? B ueM 0cOOEHHOCTD
kaxnoro? KakoBbl rf1aBHbIE OTIMYUTETbHBIE YEPThI TIOAAPOYHOTO LIOTIHUHTA?

3akmouyenue (5 MMHYT)

OCHOBHEIE BBIBOJbI.

3ananue
1. IToAroToBUTH TUTaH MTPOBEAEHUS (DOKYC-TPYIIITHI,

2. IIpoBectur (hOKyC-TPYIIIIBEI ¢ MAKCUMAJILHBIM COOIIONEHIEM BCEX METO-
IUYECKUX PEKOMEHIALIMIA B COOTBETCTBMU C TPUMEPHOM TEMATUKOM.

240



JHEBHUWUKW B UHTEPHETE

IIpobaemadocmoseprnocmu. ManunyasayusudeHmu4HOCMAMU.
IIpobaema ungpopmamuenocmu. IlpobremapenpezenmamuHno-
cmu. Unmépaxmuenocms. Obpabomka.

B xonme uccnenoBaHus XU3HEHHBIX CTpaTeruii U MOBCEAHEBHBIX MPAKTUK
MOJIOJIEXKM MeramnoJjiuca B Ka4yeCcTBe JHOIOJHUTEJIbHOI0 NCTOYHUKA MH(pOopMa-
MM MCHOJIb30BaJNCh JUYHbIE THEBHUKHU B pycCKOsI3blYHOM MHTEepHeTe. DTOT
BUJ KOMMYHUKAIIMA MMEET OTHOCUTEJbHO KOPOTKYIO UCTOPUIO. YKe TPYyIHO
cKazaTh, Ile M KOrma OH BIEpBble MOSIBUJICS, HO OYEBUIHO, YTO B Havajie
XXI B. co3maHue AHEBHUKOB B MHTepHeTe MpeBpaTUIOCh BO MHOTUX CTpa-
HaXx B MaccoBoe yBjeuyeHue Mojonexu. M Poccust He sABAsSIETCS MCKIIOUEHU -
eMm. KonuyecTBo mioimiamaok Ajisi cO3AaHUsI THEBHUKOB IMOCTOSIHHO pacTeT,
BOBJIEKasl B PsIibl aBTOPOB BCE HOBBIX M HOBBIX JiIoAei. Mcrnonb3oBaHMeE €K~
TPOHHBIX JHEBHUKOB MOTpeOOBaJoO MPOPabOTKU LIEJOro psiia METOI0JOTH-
YeCKUX U METOAUYECKUX BOIIPOCOB.

IIpoGaema 1OCTOBEPHOCTH

[TepBble COMHEHUMS CBSI3aHBI C JOCTOBEPHOCTHIO COOOIIaeMOl B HUX WH-
dopmanuu. AHaIU3 TEKCTOB MHTEPBbIO C HEKOTOPBIMU aBTOpaMu B peajie Io-
Kazajl, YTO JOCTOBEPHOCTh 3TOTO MCTOYHMKA HUUYTh HE HUXE, YEM y MHTEp-
Bblo. B 00oux ciyyasix MMeeT MECTO aKTepcKas urpa, B XoJe KOTOpOi
“HGOPMAHT MpeAcTaBseT cedsl B Oojiee UM MEHEe BBITOIHOM CBETE, YBOIS B
T€Hb TO, YTO JIeJaeT ero o0JUK MeHee MpuBJIeKaTeJbHbIM. MIHaue roBops, U B
JIMYHOM WHTEPBbHIO, U B IHEBHUKE OH OTBEYaeT cebe Ha MPOCTOi BOMPOC: «A
CTOUT 1 00 3TOM TrOBOpPUTH?». B TO XXe BpeMsi B 000UX ciydasix NeHdCTBYET U
MPOTUBOIIOJIOXHAS MOTUBALIMS: MHOTUM JIIOASIM TIPY HAJTMYUU OJIaTONPUSITHON
CUTyallM HEOOXOAMMO BbICKA3aThCsI, IMOILIMOHAIBLHO U MHDOPMALIMOHHO pa3-
psiauThes. PemeHue 3Toil 3agaun npeamnosaraet 10CTaTOYHO BBICOKUI yPOBEHb
OoTKpoBeHHOCTU. CaM (akT HaJTUYUsI OTKPOBEHHOU (hOPMBbI U3JIOXKEHUS SIBISIET-
csl ToKa3aTejieM TOTOBHOCTU UM XeJIaHUS B TOM UM MHON Mepe 0OHAXUTh CBOIO
nyiry. CKOBaHHOCTbD XK€, BUAMMAasi U B UHTEPBbIO, U JTHEBHUKOBBIX TEKCTaX, —
BEpHBIi MOKa3aTesib TOTO, YTO YeJIOBEK MO pa3HbIM MPUUYMHAM TIIATEIbHO pe-
MIaKTUPYET BblAaBaeMyl0 MHGbOpMaIUIO.

B WuTepHeTe BcTpeuaroTcs JIIOAU, IS KOTOPLIX OOlEHHWE B BUPTYaJbHOM
MPOCTPAHCTBE — 3TO CBOOOIHASI UTPA, MAHUNYAAUUA UdeHmuuHocmamu. Pa-
3yMeeTCsl, TAKOW YeJOBEK MOXET CYIIeCTBEHHO MCKa3uTh MHpopMmaiuio. OqHa-
KO PUCK TaKO MaHUTYJISILUM UMeeTCsl U B MHTepBbIo. [IpaBaa, B HermocpencTBeH-
HOM OOlIeHUHn TpebdyeTcsl 6oJiblle akTepckoro MactepctBa. Ho u B MHTepHeTe
MaHUITYJISLUS COOCTBEHHBIMU UIEHTUYHOCTSIMU HE TaK MPOCTa, KaK MOXKET MO~
Ka3zaTbCsl. Majio KeM-TO Ha3BaThCsl, HAAO €Ille CYMETh yOeaAUTeIbHO ObITh HOCU-
TeJIeM 9TOM MAcCKM Ha MPOTIXKEHUU KaKOTO-TO OTHOCUTEIBHO IJIMTEIbHOTO Bpe-
MeHU. MaHUMyASILUs UIEHTUYHOCTSIMU BO3MOXHA JIMIIb B OY€Hb OTPaHUYEHHbBIX
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o0beMax U Mpu MOBEPXHOCTHOM oO1eHUMU. KakK TOJIbKO nealoTcsl MOMbITKU 00-
Jiee TJyOOKOro OTNMCaHUsl COOBITUH, MbICIEH MO MX MOBOAY M 3MOLMUM, 0OJb-
IIMHCTBO MAaHUMYJISITOPOB JIETKO OOHAPYXKMBAIOT IMpeAesibl CBOMX BO3MOXHOC-
Teil: HeJb3sl yOenuTeIbHO MUcaTh UM TOBOPUTH O TOM, YeTo He 3Haellb. YenoBek
MOKET IMPUBCTATh HAa LUbITTIOYKHN, UCKA3UB NPEACTABICHNC OKPYKaIOIINUX O CBOEM
pocTe, HO OH He TOJIETUT, KaK Obl HU pa3MaxuBajl PyKaMHU, A0Ka3bIBasi, 4YTO 3TO
KpPbLJIbS. MaHl/ll'lyJ'[HTOpbl OTCEMBAIOTCA U C IIOMOILIBIO COIIOCTABJIICHUS UX WH-
bopmanmu ¢ aHanornyHeIMU TekcTaMUu. CIUILIKOM OPUTUHAIbHbIE TPAKTUKU U
cTpaTeruy oTopachiBaloTCsl B CHIIY IMOO MX HEMOATBEPKAEHHOCTHU APYTUMU UC-
TOYHUKAMU, TUOO MPOCTO YpE3MEPHON YHUKATIBHOCTH.

JI1000ii TEKCT HE UCKIIIOYAeT 2JIeMeHTOB ¢haHTa3uu. [1oaToOMy HeT HUKaKo#
rapaHTUU MPU UCITOJb30BAHUM JIOOOT0 METOJA, YTO MCCIIEeN0BaTe/Ib HE CTAHET
XepTBoit Muctudukanuu. OnHako (paHTazuu OBIBAIOT padHbIMU. PaHTa3UMN
0OBIYHOI'O YEJIOBEKA YaCTO CTPOSITCS M3 peajbHOro, HO cjierka ImoATacoBaHHO-
ro Martepuana (3To ObLIO HE C JaHHBIM MHOOPMAHTOM, a C ero APyromM, oH
BBIINWJ HEC ABa CTaKaHa, a JUIIb OAWH U T. )1.). Tak nuier MmUucarTejb-pcajancCT.
MpaBAUBbIE CXeMbl 00JeKalTCsd B (OPMY XYHOXECTBEHHBIX 00pa3oB, 3a Kax-
JIBbIM U3 KOTOPBIX OOBIYHO HE CTOMT KaKOH-TO peasibHbIii 4yejoBeK. OOpa3s ye-
MUTCS KaK 000011eHrEe HECKOJbKMX N3BECTHBIX OMorpaduii, KOTOpble peJaKTu -
pytoTcs, obpabaTsiBaloTcs. Takue peanucTuueckue paHTa3uM TakKKe UMEIOT
LIeHHOCTb. MccenoBaresnst uHTEpecyeT He KOHKpeTHast Ouorpadus, a 3aj10XeH-
Has B Heil cxema. Yepes Haimuue ee MOBTOPSIEMOCTH MPOBEPSIETCS] PEalbHOCTh
nojiyyeHHoit nHpopmauuu. Ho ecth haHTa3uu, oTpbiBalolecs: He TOTbKO OT
XPOHOJIOTMYECKOTO TopsiaKa, MaciuTaba v cBsI3U (hakKTOB, HO BOOOIIE OT pe-
anbHOM Xu3HU. He Hamo oGnamaTh OOJIBIIMM TalaHTOM, YTOOBI pacro3HaTh
TaKol pa3pbiB ¢ peajbHOCTHIO.

K cBoemy ynuBieHuto, s 0OHapy>XuJl, YTO MHOTHE aBTOPbI JHEBHUKOB 3Ha-
KOMBI IPYT C IPYroM B peaje. DTO BeAeT K TOMY, YTO NMPUHLIUIILI ApaMaTypruu
HETIOCPEACTBEHHOIO MEXJIMYHOCTHOTO OOIIEHUSI MEPEHOCATCS B JTHEBHUK. AB-
TOPp IMUIIET, OCO3HaBasg, 4YTO 3TOT TCKCT 6y)1eT MMpOYUTAaH KEM-TO U3 3HAKOMBIX
mopaeit. [ToaToMy, HECMOTPS Ha TO, YTO MHOTHE YBEPSIOT, OyATO THEBHUK MUILIET-
Csl TOJIBKO IUIs1 ce0sl, B peaibHOCTU TEKCT CO3[aeTcs JUIsl YMTaTesieil, B T. 4. U
JIOCTaTOYHO OJIM3KO 3HAKOMBIX MO0 XU3HU B peajie. ECTeCTBeHHBbIN pe3yabTaT —
camolueH3ypa. IlepeceyeHue QTHEBHUKOB C XU3HbIO B peajie — 3TO, C OIHOM
CTOPOHBI, JOTMOJHUTEIbHBIN (haKTOp YCUIIEHUSI TOCTOBEPHOCTU, a C APYroi-
(axkTop CHUXEHMST YPOBHSI OTKPOBEHHOCTH.

Ho ectb u apyras rpynmna aBTopoB, KOTOpbIe U36eraloT nepecedyeHust CoLm-
aJIbHBIX CETel JHEBHUKOBOTO coobiecTBa U peasia. OHU 0oJiee OTKPHITHI, MEHb-
1Ie UrparoT Ha MyOJuKY.

ITpo6aema undbopMaTHBHOCTH

B MHTepHEeTE y:Ke HAKOMUIOCh 0YEHb 0OJIBIIOE YUCIO THEBHUKOB. WX 1IeH-
HOCTb C TOYKH 3PEHUST U3YYEHUS KU3HEHHBIX CTPATErWi M ITOBCEIHEBHBIX IPaK-
THUK MOJIOACXKHN OYCHb HCPpABHOLICHHA. 3Ha‘-ll/lTeJ'leaﬂ 4yaCcTb JHEBHUKOB — 3TO
ITOIBITKA YTO-TO CKa3aTh MPH OTCYTCTBUU CHOPMYIMPOBAHHBIX M MBICIEN, U
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YyBCTB, U OIIbITA, KOTOPHIM XOYETCs ITOAEANTHCSI. B Takux mHeBHMKax — KO-
pOTKUE PEIJIMKH, pa300lleHHbIe cyxue pakThl. [1on1o0HbBIE HCTOUHUKU TTPUXO-
IUI0Ch OTOpackBaTh. Jpyras BecbMa MHOTOYMCIICHHAS I'pyMIla THEBHUKOB Ha-
MoJIHEHa CTaHAApTHBIMM CXeMaMHU THUIIa «OHa ero JIoOuT, a OH ee HeT»,
00JIaueHHBIMU B SIpKHE SMOIMOHaIbHEIE (OpMbI. Takoil MaTepuall B CHIIYy OTCYT-
CTBMSI B HEM COILIMOJIOTMYECKON MHMOPMALIMU TOXE MPUXOAUIOCHh OTOPAChIBATh.
OpHako B Macce JHEBHUKOB, OCCIIOJNIE3HBIX IS MCCACHOBATENSI HAIe TEeMEI,
BCTPEYAIOTCSI TEKCThI, JOCTATOYHO HACKIIIEHHbIE MOAPOOHBIMY KU3HEOMUCAHUSI -
MM IIOBCETHEBHOCTH, TIOIBITKAMU €€ OCMBICIICHUSI, KAPTUHKAMU €€ SMOIIMOHAb-
Holi mepepaboTku. Takum obpazoM, npu GopMUPOBaAaHUU BHIOOPKM JHEBHUKOB
HCITOJIb30BAJICS IIPEUMYIIECTBEHHO KPUTEPUl NX UH(POPMATUBHOCTH.

Te nHeBHUKM, KOTOpPBIE OTOMPAINCh KaK JOCTATOYHO COAepXKaTeIbHbIE, CTa-
HOBMJIMCH O0BEKTOM MOHMTOPUHTA. DTO 3HAYUT, YTO B MEPUOJ UCCIEIOBAHUS
OTCJICXKHBAJIOCH OOHOBIICHHE UX COOEpXKaHUSI.

PaGora ¢ mHeBHMKaMu IpuUBesia MEHSI K BBIBOJZAM, KOTOPHIX 51, YECTHO IO-
BOpsl, He oxuaaia. Y TyT BClOMUHAeTCs pa3roBOp C MOXUJIOW HEMKOM, KOTO-
past paccka3plBajla MHE, KaK OHa HelaBHO HalllJla CBOM THEBHMK BOCHHOTO
BpeMeHU. OTKpblIa U Mopa3uiach: TaM OBbLJIO MHOTO O KpacHMBBIX oduliepax,
YyBCTBaxX, My3bIKe, BECHE, ITIOTOI¢, HACTPOCHMHU, HO IOYTH HM CJIOBA O BoiiHe!

To Xe 3a peaKUM HCKIIOYEHHEM XapaKTePHO M IJISI COBPEMEHHBIX 2JIEKT-
POHHBIX IHEBHUKOB. EciiM mucaTh MO0 HUM MCTOPUIO HAllIEro BpEMEHU, TO TaM
HEe HalIeTcs MecTa HU OZHOMY IIPE3UICHTY M BOOOIIE MOJUTUKY. VX mpocTto
HET B XM3HEHHOM MUpe aBTOpoB. Eciu cpaBHUBATh ra3eTbl U THEBHUKU — 3TO
COBEpIIEHHO He IlepeceKallnecs peaTbHOCTH. JIMIIb U3peaka BCTpedaloTCs
OTHeJIbHbIE O0IlIMe TOYKU B BUIE COOBITUIA, KOTOPbIE HOCST MyOIUYHBIM Xapak-
Tep, HO BILIETAIOTCS U B XU3Hb MOJOHEXKM. DTO MOXET OBITh KaKOH-TO KOH-
uepT. B KauecTBe 0Trosocka MOXHO BCTPETUTh YIIOMUHAHKWE KAaKHUX-TO Macco-
BBIX MEPOIPUATHUII, KOTOPHIE CO3maiy IIpoOJieMBl Ha IIyTH gomoii. MHorma
YIIOMMHAIOTCSI TEPAKTHI.

OcHOBHOE colepXaHue JHEBHUKOB KPYTUTCS BOKPYT MOBCEIHEBHBIX MPO-
61eMm. CTpyKTypa COLIMAJILHOIO BPEMEHU CKOHCTPYMpPOBaHA BeXaMU WHIWBU-
NyaJbHOrO MyTU: paboTa, YHUBEPCUTET, yAULA U OOIIECTBEHHBIM TPAHCHOPT,
HOYHBIE KJIYyObl, KOHLIEPThI, BEUEPUHKHU, OTABIX HA MOPE WIX B TYPUCTUUYECKOM
noe3ake. CoOBITUSI MOrPYXEeHbl B SMOLMOHAIbHBIM KOHTEKCT JIIOOBU, BIIIOO-
JICHHOCTH, CKYKM, YyBCTBa OINMHOYECTBA, OPYXKOBI M T. A. DMOLMOHAIbHAs
>KM3Hb ropa3fo MHTEepPECHEe IJIsI aBTOPOB, YeM COOBLITUSI, OCOOEHHO BBIXOMS-
IIye 3a Ipeaesbl JUYHOTO OIBITA.

HekoTopble THeBHUKHU WUIIIOCTpUpoBaHbl. CaMblil MOMYJSIpHBINA CIOXET —
«9T0 g mobuMmasi». Pexe BcTpedaloTcs ¢pOTOOTUETHI O BedepHMHKAaX, BBIE3dax
Ha MNpUPONY WU B Ipyroit ropoa. Ho B uesoM pernopTakHble CHUMKHU JA0CTa-
TOYHO PEIKU.

Pazymeertcs, ns Tex, KTO M3yyaeT COUMaIbHble MHCTUTYThI, THEBHUKU OObIY-
HBIX JIIOJIeH HE SIBJSIOTCS UCTOYHMKOM mHpopMmanuu. Ho ecau mpeaMeT uccie-
JNOBaHUSI — 3TO MOBCEAHEBHOCTb, 00pa3 U CTUJIM XU3HU, MOTPpedIeHue U TPy,
TO THeBHUKU MOTYT OKa3aThCS BeChbMa I1OJIC3HBIMU.
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IIpoGaemMa penpe3eHTATUBHOCTH

Pasymeercsi, BOIpoc 0 KOJIMYECTBEHHOM PENPe3eHTATUBHOCTU 31eCh HE
MOXET CTOATh. Ho Kakue rpyIibl onei IpeacTaBieHbl CPerd aBTOPOB THEB-
HHMKOB?

B Harteit crpaHe abcooTHOE OOJTBIIMHCTBO aBTOPOB THEBHUKOB B MHTEp-
HeTe — 3TO MoJIofble ¥ 00pa3oBaHHbIe xkuTen Mocksbl 1 CaHkT-IleTepOypra.
Hpyrue ropoma cTpaHbl M OCOOEHHO CeJIbcKasi MECTHOCTB IIpENICTaBICHEI B
BecbMa orpaHMYeHHOM oO0beMe. Cpelr aBTOPOB 3aMETHO IIpeoOIIafaHue Ie-
BYILICK. SIBHO JOMMWHUDPYIOT HE3aMY2KHUE, XOTSA MOJIOIBIC 2KEHBI TOXKE BCTpEYa-
1otcs. Ecam cymuth 1o TeM, KTo OOBSIBIII O CBOEM BO3pacTe, Cpelr aBTOPOB
OOJIBILIMHCTBO COCTaBJISIIOT Jtomu 18-25 neT, pexke — a0 30, ouyeHb peako —
crapire. ITocenHue 0OOBIYHO CTApaAIOTCS O CBOEM BO3PACTe HE TOBOPUTh.

B IMPOCTPAHCTBE 2JICKTPOHHBIX THEBHMKOB KOHLUCHTPUPYIOTCA JIIOAN, UMECIO-
e CUCTEMaTUIECKMIA JOCTYI 1 K KoMITbioTepy, 1 K MHTepHeTy. B npuHimmne
3TOT0 JOCTAaTOYHO JAOPOTrOe YIOBOJILCTBUE, IMTOITOMY CYIIIECTBEHHAs] 4acTh Ma-
JI000eCTIeYeHHOM MOJIONEKH B 3TOi1 KOMMYHMKALIMY He y9acTByeT. OmHaKo ObUTO
OBI OIIIMOKOI CUNTATh, YTO aBTOPHI IPEICTABIISIOT COOOM TOJTBKO COCTOSITEITEHYIO
yacTh HaceneHus. B xone mccienoBaHmsi 00HAPYKIIOCh, YTO ONHY M3 KIIIOYe-
BBIX TPYIIIT aBTOPOB COCTABIISIIOT pAOOTHUKM O(DMCOB, 3aHSIThIC HE OUeHb MHTEH-
CHUBHOI, I HE 04eHb OTBETCTBEHHOM paboTOI. I1p1 OTCYTCTBMM XKECTKOIO KOHT-
POJISI CO CTOPOHBI PYKOBOAUTENICH Y JIMYHON MOTUBALIMK B 3(h(DeKTUBHOI paboTe
OHM aKTHMBHO YYaCTBYIOT B BeCHNM THEBHIKOB B paboyee BpeMsl. DTO HE TOIBKO
CITOCOO COKOHOMMTDH CBOM JCHBIY U TAWHBIM 00pa30oM YBEJIUYUThH CBOM peaib-
HBII J0XOM, HO 1 BOBMOXKHOCTb CKPaCUTh CKYKY O(DHMCHOI PYTHHBI.

HHTEpaKTMBHOCTD

ITporpammHast o0oj10uKa, MCIIONIb3yeMasi Ha THEBHUKOBBIX caiiTax, co3ma-
€T BO3MOXXHOCTH JIJISI TMOKOTO MHTEPaKTUBHOIO B3auMoAecTBUsl. YuTasi THeB-
HMKU, MOXHO 3aaBaTh YTOYHSIOIIME BOMPOCHI, MpeaiaraTb TEMBbI 1T 00CYXK-
JeHusl, (pakTUYecKu OpraHu30BbIBasI (POPYMbI IO TOMY WIM MHOMY CIOXKETY.
Eciv mogHsAThIe BOITPOCHI MHTEPECHBI /11 OTHOCUTENIHHO IIIMPOKOT0 Kpyra aB-
TOPOB, TO OHU TIPUCOETMHSIIOTCS K 00cyXaeHuto. Takum oOpa3om, Uccieno-
BaTeJIb UMEET HEKOTOPhIe BOZMOXKHOCTH IS 1ieJIeHANPaBICHHOTO BIMSIHUS Ha
MpoLIecC CO3MaHMUsT THEBHUKOB.

J11s TOTO 4TOOBI YYaCTBOBaTh B JHEBHUKOBOM ITPOCTPAHCTBE JaXe B Kaye-
CTBE TOCTSI, MMEIOIIIETO TPaBO 3a7aBaTh BOMPOCHI WM BCTaBJSATh PEIUIUKMU,
He0OXOMMMO 3aBECTH COOCTBEHHbIN THEBHUK. MOXHO, KOHEUHO, CO3/1aTh UH-
TEePECHBI COOCTBEHHBI THEBHUK, KOTOPbI CTAHET MECTOM OOCYKIEHMS MH-
TEPECYIOIIMX aBTOpa-UCcclienoBaTesisi BonpocoB. OmHaKO 3TOT MyTh Mpobiie-
MatnyeH. B TakoMm ciydae HeoOXOmMMO oToOpaTh Cpely aBTOPOB TeX, KTO
MOTEHLIMATBHO MOXET YUaCTBOBaTh B TaKOW AMCKYCCUM, U «3a(PEHIUTH» UX,
T. €. BKJIIOUUTD B CITMCOK CBOMX Apy3eid. OmHaKo, KaK MHE KaxeTcsl, OCHOBHasI
YyacThb JItofiei, OOUTAIOIIMX B THEBHMKOBOM IMPOCTPAHCTBE, — 3TO HE UUTATENH,
a niucatenu. Iloaromy maneko He (hakT, YTO MHTEPECHbIE IO MPOUTYT Balll
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JHEBHMK U BCTYIISIT B aKTUBHOE 0OCY:KIIEHUE TIPeUTOKEHHOH TeMbl. B jydiiiem
clIy4ae 3TO OymyT JIMIIb 3aMHTePECOBAHHEIC PEIUINKIN.

Hpyroii BapyraHT IpeariojaracT J0CTaTOYHO (hOPMAaTbHBINA COOCTBEHHBIM
JTHEBHUK, (DYHKIIMSI KOTOPOTO OTPaHMYMBAETCS ITOJTydeHEM IIpaBa Ha BOIIPO-
cbl 1 KoMMeHTapur. OCHOBHasI Xe paboTta BeAeTcsl B (hopMe UTCHMSI UYKUX
JTHEBHUKOB, 00AB/ICHMS B HUX CTUMY/IMPYIOIINX KOMMEHTapreB 1 (hOKYCHPY-
IOIIMX BOIPOCOB. B 3TOM ciTyyae BOIpOC 3aaeTcsl KOHKPETHOMY YEJIOBEKY, 1
VITH OT OTBeTa yXe clioxXHee. Takast (hopMa BBI3bIBAET IIOYTH CTOIIPOLICHTHYIO
OTBETHYIO PEaKIIUIO, UCKITIOUasi, KOHEUHO, TeX, KOMY THEBHUKU Hamoe . Kpo-
M€ TOrO, MHOTHME aBTOphI 03a00YEHBI YBEJIMYCHUEM CBOCH ITOIMYJISIPHOCTH.
IMoaToMy unTaTe I IPUBETCTBYIOTCS, 2 aKTUBHBIE—TEM OoJiee.

Ecim aBTOp B NpUHILIMIIE OBIT FOTOB OTBEYATh HA BOIIPOCHI, HO HE Ha CTpa-
HMIIaX CBOEro JHEBHMKA, TO OOCYXICHME MHOLIA IIEPeBOMWIOCH B (popmar
3JIeKTPOHHOM TouTHl. [1o CylecTBY 3TO O3HAYasO Iepexon K MHTEPBbIO 10
3JIEKTPOHKE. :

OmHako oO0ILIeHHE B 3JISKTPOHHOM (DopMaTe 0Ka3ajioch He TAKKM ITPOCTBIM,
KaK MepBOHAYAILHO ITPEACTaBIIIIOCH. BONBIMHCTBO JIoeil B MMCEMEHHOM peun
0ostee TJaKOHUYHBI, YeM B YCTHOM OOIICHWH, a Bellb IVIaBHAsI 3a1a4a KaueCTBEeH-
HOT'O MHTEPBBIO — IIPEeBPaTUTh OOIIIEHKE B paccKa3 MHMOpMaHTa.

C HEKOTOpbIMU aBTOpaMU TMapajUIe/IbHO ObUIA TTPOBEICHBI OYHBIC MHTEP-
BbIO, KOTOPEIE TO3BOJIIN CYIIECTBEHHO YTOYHUTH MOM IIPEACTABICHMS O CO-
OTHOILIEHUY XXWU3HH B BUPTYaJIbHOM TTPOCTPAHCTBE U B peae.

B 11e710M THEBHUKOBBIE CAalAThI MOTYT OBITh XOPOIIIe OCHOBOM [j1s1 0TOOpa
MH(GOPMAHTOB U 3KCIEPTOB, pabdoTa ¢ KOTOPBIMU OYIET BECTUCH C TIOMOIIIbLIO
rIyookoro nHTepBhlo. 1o comep:kaHmio JHEBHUKA MOXKHO JIETKO OIPEAETATh U
COLMAIEHO-9KOHOMUYECKHE XapaKTePUCTUKH YeJIOBEKa, U CTETICHb €T0 OTKPHI-
TOCTH, U CITTIOCOOHOCTD OBITh IKCITEPTOM.

O0padoTKa

O6paboTKa THEBHMKOB BEJIACh C MCITONIH30BAHUEM METONOB, IPUMEHSIC-
MBIX ITPY aHAITM3€ TPAHCKPUIITOB KAYeCTBEHHBIX MHTEPBBIO. DTO, MpEKIe BCe-
ro, HAppaTUBHBIN aHAIN3. Pa30o0I1eHHBIC, IPOTUBOPEUNBEIE, TOBTOPSIIOIIMECS
OTPBIBOYHEIE TEKCThI THEBHUKA YITOPSAOUNBAIOTCS, BO-TIEPBBIX, TEMATUYECKU
(oO1me cBeieHMs 00 aBTOPE, XKU3HEHHBIE ITaHbI ¥ YCTPEMIIEHYST, TpadhrK O0bIY-
HOTO JIHsI, OTHOIIIEHUE K paboTe U T. 1I.); BO-BTOPBIX, B pAMKax KaXKI0ro TeMa-
TUYECKOro 0;10Ka MH(MOPMALIUS YITOPSIIOUUBAETCS B XPOHOJIOTMYECKOM TTOPSII-
Ke. 3aTeM M3 TEKCTa yOUPAIOTCS TIOBTOPBI, BCTABIISIOTCS JIOTUYIECKUE CBSI3KM,
MHTEPIIpEeTaLNM UccienoBartest. B pe3yibTare Takoil 00pabOTKM MOXKHO TTOJTY-
YUTh 3THOrpacyecKoe OMUCAHKE TOM WITA HHOI MOIEIN.

Jlpyroii BapraHT — pa30MBKAa TEKCTOB THEBHUKOB Ha OTHEIbHBIC IIATATHI,
(hakThI, KOTOpBIE BKPAIUIMBAIOTCS B TEKCT OTYETA, CO3IaBAEMOT0 B OCHOBHOM
Ha 06a3e TIyOOKMX MHTEPBbIO.
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HAIINCAHUEOTYETA

Jloeuxa pabomst Had omuemom. 2Kanpul e2o npezenma-
yuu. A3vik u cmuns. Hayunwiii annapam.

HccrenoBanue 3aBepiiaeTcs HalMCaHMEM OTYeTa. DTO BeHell Bceil pabo-
Thl. Haiit nctHy Maso. 2KenarenbHO ee ellie JOHECTU 10 APYrux jroneii. B
HaJIMIMK 1 Ka4eCTBE OTYETa IIPOSIBIISIETCST BeCh CMBICH MccaenoBanust. He mMo-
KT ObITh XOPOIIIETo UcClienoBaHus 6e3 Xopoliero otyera. K coxaneHuto, 31or
KITIOYEBOI 3TaIl HEPEAKO MPOBOIUTCS B CITEIIKE, B YCIOBUSIX KECTKOTO Ier-
nuTa BDEMCHU. PC3YHbTaTOM SIBJISIETCS BEHEL, HOpTHU_[I/Iﬁ BCIO IIPpEAIICCTBYIO-
1yio padoty. CucreMa IrpaHTOB 3arOHSIET MHOTMX MCC/IEAOBAaTeNICi B SKECTKIE
BPEMCHHbIC paMKM, HE OCTAaBJIAAIOIIME MECTa IS TIPEBPAILICHUS OTYETA B TEKCT,
JIOCTOMHBIN ITPE3eHTALIMK IIMPOKOI 00IIeCTBeHHOCTH. [103TOMY OYeHB CyIiie-
CTBEHHAs YacTh MaTepHAJIOB MCCIICMOBAHMI OCTAETCSI B CBIPOM WM TTOJTYChI-
POM BUJE, He TOXOMS IO KOHEYHBIX ITOTpeduTeseii. DTo IeIaeT CMBICI MCCe-
JOBaHHWs HACTOJIBKO TOHKHMM, YTO OH YCKOJIb3a€T OT ITOHMMaHUMs BCEX, KPOME
CaMOIo MCCIIeIOBaTEIs.

JIoruka paGoThl HAJl OTYETOM

Bo3MoXXHBI pa3Hble BapHaHTHI pabOThI HaI OT4eTOM. beccMBICTIeHHO TOBO-
PUTh, KaKue JIydIlle, a KaKue Xyxke. BEIOOp 3aBUCHUT, BO-TIEPBBIX, OT XapaKTepa
CTIoCOGHOCTEN MHIMBUIA, Y, BO-BTOPHIX, OT 00beMa 1 XapaKTepa MCCIIeIoBa-
HUs. 31MeCh MpeUtaraeTcs OIMH U3 BAPUAHTOB.

Cocrasienue miaHa. B OoNbIIMHCTBE ciTydaeB JIOTMYHO HAYMHATH pado-
Ty HaJ OTYETOM C COCTaBJIEHMS ero Gojiee WM MeHee pa3BepHYTOro IJiaHa.
BTO0 MO3BOJISIET ONPENEINTD Bce HEOOXOMMMBIEe HarpaBlieH!sT pabOThI 1 130e-
XaTh yXo[a B HEHYKHbIE YACTHOCTY WX (YTO OCOOEHHO OMACHO) HApYIIIEHHUS
€IMHOM JIOTMKM aHaJIn3a, YpeBaToil TOBTOPAMU OJHOTO U TOTO e MaTepuraa.

Ecimu ecth Xopoliiast iporpaMma UCCIeIoBaHus, TO TUIaH 3aMMCTBYETCS U3
Hee. CTpyKTypa (IpeBo 3amad) — 3TO MO CYIIECTBY M eCTh IUiaH otdeTa. Ecin
UCCIIeMOBAHME BEJIOCh CTPOTO TI0 TIPOrpaMMe, TO COOPaHHbBINM U TIPOaHaINU3M-
POBaHHBII MaTepral YeTKO JIOKUTCS IO, KOHKPETHYIO 3a1auy, KOTopasl peav-
3yeTcsl B COOTBETCTBYIOIICH IJ1aBe WM Taparpacde oTyera.

B KauecTBeHHBIX MCCIIEIOBAHMUSIX X0 cOopa M aHajM3a Matepuaia Gojee
WY MEHee CYILLIECTBEHHO OTKJIOHSIETCS OT IepPBOHAYAIBHON IMPOrpaMMBbl, KOTO-
pasi IOCTOSTHHO KoppeKTHpyeTcs. [103ToMy TU1aH 0T4eTa OOBIMHO OTIMYAETCS OT
WICXOMHOTO ApeBa 3a1a4 mporpaMMbl. [1naH BKiouaeT B ceOsl Te HaIlpaBIeHMYs],
KOTOpBIE BO3HUKIIN B IIPOLIECCE KOPPEKTUPOBKHU ITPOrPaMMBbI (ITPUHIIUIT «CIIH-
paiv» WM «3THOTpahuIeCKOro Kpyras).

[1naH nMeeT psia YHUBEpCAIbHBIX OJIOKOB: BBEICHHE, OCHOBHAS YACTh, 3aK-
JIIOYEeHUE, CIIMCOK MCTIOIb30BaHHOM JINTePaTyphl, IPUIOXKEHHMS.

[MnaH 06BIYHO MIMEET KaK MUHMMYM IBa YPOBHS. [1epBbIil ypoBeHb — 3TO
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MaKpoeAVHULIBI oT4eTa (IIaBbl, pas3neibl). OHM COOTBETCTBYIOT OCHOBHBIM
HaIpaBJIeHUSIM HCCieaoBaHus. BTopoil ypoBeHb — CpeHre eMUMHUIIBI OTYETa
(maparpadsl, roapasnesbl). ONTUMaTBHBINA TUIAaH UMeET M TPETUl YPOBEHb —
MUKPOEIUHUIIBI 0TYeTa («(hOHAPUKM» ), ONMCHIBAIOIINE LIEJIbHbIE MEJIKUE CIO-
XeTbl TeMbl. «DOHAPUKW» B TUIaHEe — 3TO MePeYUCICHHE C TIOMOIIBIO OIHOTO-
JIBYX CJIOB T€X CIOXKETOB, KOTOPHIE IPEACTABIISIOTCS BasKHBIMMU.

dopmyIMpoBKa OCHOBHOM uueu (Te3uca). Harcanme ocCHOBHOI YacTu
oT4eTa CTOMT HAaYMHATh C (POPMYJIMPOBKM IJIABHOTO Te3uca (pa3BepHYTON UIIEN).
B npuHIIMTIE OCHOBHO# TE3KC — 3TO JAKOHMYHOE OITMCAHNE PE3YITBTATOB BIKE-
HUSI K OCHOBHOM 11eJT1, c(hOpMyTMpOBaHHOI B riporpamMMe. BeriomMuHaeM ocHOB-
HYIO LIEJIb 1 TIBITAEMCA MaKCMMaJIbHO YETKO OITMCaTh l'[OIIy‘IGHHbIVI [JIABHBIIA BbI-
BolI. Takast (popMyTMpOBKa Te31ca MOXKET IOTPeOOBATh HECKOJILKO TTPEIIOKEHUIA.

Hanucanue Te3ncoB Bcero otyeTa. B mporpamMme uccienoBaHus 1ejb
pa3BopauMBaeTCs B 331a4M, KOTOPBIE MPEACTABIISIIOT COOOI CTYTIEHBKH Ha TTyTH
K Hel. [Ipy HanrcaHny oTyeTa MOXHO MATH TeM Ke TyteM. [locne Toro kak
copMymMpoBaH OCHOBHOI BBIBOII, MUIIIYTCSI TJIABHBIE BBIBOBI IO BCEM ITyH-
KTaM TuiaHa. 11 3Toro He Hajio TIIATETbHO MPOCMAaTPUBAaTh BCE TEKCTHI MHTEP-
BbIO U JIpYTHe MepBUYHbIe MaTepuaibl. Hamo mpocTo oKMHYTh B3MISIOM BCeE,
YyTO OBLIO CAETAHO MO KaXIOMY CIOXETy, M TOIbITaTbcsl CHopMyaupoBaTh
BBIBOJIbI B TIEPBOM TpUOIDKeHNU. KOraa TeKCT Te31COB, COOTBETCTBYIOIIMIA
CTPYKTYype IJIaHa, HallMCaH, OH TIIATEIbHO PEIAKTUPYETCsl, U3 HETO yOUparoT-
¢S pacIUTbIBUATHIC YTBEPXKICHNS, TIOBTOPHI U MTPOYME IIIEPOXOBATOCTH.

HanucaHue yepHOBUKAa OCHOBHOI YacTU. Te3uChl pa3BOpaurBaloTCsl B
YEepPHOBUK OCHOBHOI YacTU. bepeTcs Te3ruc MUKpOeIMHMIIBI [JIaHa 1 CBEPSIeT-
¢ C aHAJIMTUYECKMMU TabJIMIIaMU, COCTaBJIEHHBIMU T10 TEKCTaM MHTEpBbIo. B
XOle 3TO paboThI Te3UC MO0 MPOCTO MOATBEPXKAAETCS IIpUMEpaMU B BUIIE
LIATAT, TOO OIIPOBEPracTCs MU, TN0O0 yTouHsIeTCs, AeTan3upyercs. M takas
paboTta uaeT No BceM KPYIMHbIM ¥ MEJIKMM MyHKTaM IulaHa. Pe3ynbsratom siBisi-
€TCS MOJIHBIMA YePHOBUK OCHOBHOM YacCTH.

Hamnucanue BBeneHUs M 3aKJII0YeHUS. BBeeHNe 1 3aKITIOYeHE TTATITYT-
cs1, KOrma B MPUHIIKAIIE TOTOBAa OCHOBHAS YacTh. Kapkac BBeIeHUSI — 3TO TIPO-
rpamMma ucciienoBaHust. OHa TpaHc(hoOpMUpyeTCst BO BBEICHUE C YUETOM TOTO,
YTO MCCeIOBaHUE yxXe MpoBedeHo. TaM, Ime peub IUIa O IJIaHAX, Telepb
TOBOPUTCS O pe3y/IbTarax. DToO MPOSIBIISIETCST HE TOJILKO BO BpPeMEHHBIX (popMax
[JIaroJioB, HO M B TOM, UTO T€ 3aJaui MCCIIEIOBAHMS, KOTOPhIE OKA3aIUCh ITy-
CTBIMU, HEHY>KHBIMU, U3 BBEICHNS BEIOPACHIBAIOTCSI.

Bosspar B noJie. Korna yepHOBMK OTY€Ta FTOTOB, OH TepeunThiBaeTcs. [1o-
polo 3TO OoJIe3HEHHAsI MPOoLIeAypa: YATaTh ce0sI, OCO3HaBas OpocaroIecs B
J1a3a Tpefielibl CBOEro COBepIlIeHCTBA. B Xome 3Toro rnpoliecca Jierko o6GHapy-
>KMBAaIOTCSI TIPOBaJIbl B UMEIOILIEiCsl MH(OPMALIMK, CJTa00CTY B apryMEeHTAIIUH.
Hepenko 310 TpeOyeT Bo3Bpara B IT0JI€ K TEM JIIOASIM, ¢ KOTOPBIMU Y3Ke TIPOBO-
JWIACh UHTEPBBIO, HA T€ OOBEKTHI, IJe BEJIMCh HAOMIONCHUS, I YTOYHEHUS
JieTaieid, IIPOBEPKU HEKOTOPBIX COMHEHUIA.
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PenakTupoBanue okoHuaTebHOro rekcra. Korma Bcst aTapaboranpo-
JIeNlaHa, TEKCT CHOBA MIEPEUNTHIBAECTCS U PEIAKTUPYETCS. YTOUHSIOTCS (hOpMy-
JINPOBKM, YOMPAIOTCSI IIOBTOPHI, COKPAILIAIOTCS HEBAXKHBIE JETAJIH.

OxkonuarensHoe odopmienne ordera. I[locie 3aBepuieHus: Bceil co-
JepKaTesIbHOI paboThl BHUMaHUE TiepekirioyaeTcss Ha ¢opMy, HEIOCTaTKU B
KOTOPOI MOTYT MCTIOPTUTH BIIEYATJICHHE IaXe O COIepKaTeJIbHO HEOpAUHap-
HOM oTrdeTe. Ha aTom 3Tame mpoBepsitorcst cHocku. OhopMIIIIOTCs CIIMCOK
JIUTEPATYPHI U IIPUIIOKEHUS.

Annoramusa. ITocnemnuit mTpux K padbote — aHHoTauus. OHa, BEpPOSTHO,
He HyXHa JJ1s1 aHaJIUTh4YecKoii 3anvcku. Ho Gonee KpyrHble (hopMbl aHATUTH-
YeCKMX OTYETOB B HEll HyxXImaloTcs. B crarbe aHHOTAlMSI MOXET ObITh B He-
CKOJIbKO CTPOK, B OOJIBILIOM OTYeTe — J0 ABYX cTpaHull Llenb aHHOTalmm —
JaTb BOBMOKHOCTD YMTATE/IIO B TCUCHUEC HECKOJIBKMX CEKYH/ ITOJIYYUTh IIPEI-
cTaBJieHHe 0 paboTe. DTO CyILIECTBEHHO 00JjieryaeT 3HaKOMCTBO C HEl.

AHHOTaIIMS BKITIOYAET Psifl KITIOYEBBIX pa3nesioB: 1) mpeaMeT U 0ObeKT 1c-
cJieIoBaHMS; 2) UCTIOb30BaHHBIE METOIbI, METOAOJIOTHS; 3) OCHOBHbBIE BBIBO-
Il (B mpeaeax (hopMyJIMpPOBKH OCHOBHOTO Te3MCa OTYETA).

AHHOTaIIMS TIOMeIIaeTcs B Havajie otyeTa. B cTaThsIX oHa MzeT mocie 3aro-
JIOBKA U BblIeJsieTcs pudTOoM. B GOMBIIMX OTYeTaX OHA MOXKET UITHU OTIEIb-
HBIM T€KCTOM, BRIHOCHMBIM Ha 000POT OOJIOKKHU, U TIPEAIIeCTBOBATh TUTYIIY.
Bo3MOXHBI U MHBIE BApUAHTHI.

2KaHpbl nmpe3eHTALIMM OTYETA

IlepBbIit 11ar B HaNMMCaHWUM OTYETa — HEOOXOOUMO OMPEAETUTh anpecara,
Ha KOTOPOIO OH pacCuMTaH, ayquTopuIo, KoTopas Oyner ero untatb. OT 3T0r0
3aBUICHUT KaK €Tro pa3Mep, Tak u ¢opma. MccnenoBanue, pe3yabTaTbl KOTOPOTO
He 0BeICHBI 10 Oojiee WM MEeHee IIMPOKOM IyOJIMKM, HE CYLIECTBYET Kak
COLIMAJTbHBIN (hakT. DTO 3MM30/ B JIMYHOKN OMorpaduu ucciaeaoBaTessl.

I1pu n3ydeHnu 1oBeneHNS TOM WM MHOW COLMAIBHON WU CYOKYJIETYPHOIM
TPYMIIBI HAITMCAHKE OTYETA MPEACTABIISIET MPOIIECC CBOETO PO/ MEPEBOIA CMBIC-
JIOB, TIPUHATBIX TaM, Ha A3bIK, [IOHATHBIN JIFOAAM U3 IPYTrOil IPYIIIbI, U3 IPYTOi
cyokyimbTypHl (Spradley 1980: 169). MccnemoBatenb BBICTYIIaeT B POJIH TTyTe-
IIIECTBEHHUKA, KOTOPBIi MOOBIBAJI B Uy>KOM MMPE, U3YIWI €r0 1 TUIIET CTaThIO
WIU KHUTY JJTS TEX, KTO TaM He ObUT U, BEPOSITHO, HUKOTAA He OyaeT. B Hamem
WCCJIEOBAaHUM POBUHIIMAJIBHBIX CTYIEHTOB KaK MOTpeOUTe el MPY HalmMCcaHu!
WTOTOBOTO OTYETA CTOsUIA 337a4ya MEepenaTh CMBICITbI, MOTUBBI, BBISIBIICHHEIE B
9TOI OOIIIHOCTH, B (hOPME, TOCTYITHOM IIMPOKOMY KpPYTy UMTaTesIei U3 Apyrux
TpynI ¥ coeB. JIoCTKeHUE 3TOU LeTM BO3MOXHO B Pa3HbIX (hOpMax.

JlocJIoBHBIE TEKCTHI ITTyOOKMX MHTEPBBIO. TaKoli OTYET 1aeT BO3MOXK-
HOCTb 3aKa34MKy, YUTATETIO CAMOCTOSITESTbHO OLICHUTD ITEPBUYHBIN MaTeprai 1
c/ienath U3 Hero BhIBOABL. [JTy0OKMe MHTEepPBbIO, BHIMOJIHEHHBIC Ha XOPOILEM
1podecCHOHAIEHOM YPOBHE, CaMU II0 cebe SBIIIOTCA (DOpPMOil aHaiIn3a, B
HUX TIPOC/IEXKUBAETCS IMyTh K 1IEJIM U 3a/adyaM, BBICTPAUBAIOTCS apryMEHTHI,
MOKAa3aHa MX MPOBepKa Yepe3 YTOUHSIOIIMe, Ty0aupyole Borpockl. Takue
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OTYETBI MOT'YT OBITh OYEHb MHTEPECHBIMM KaK JUISI IIPAKTUKOB, TAK M TSI IIIPO-
KOW TyOouKu. HeymuBuTebHO, YTO OMHUM M3 CaMbIX PaCIPOCTPaHEHHBIX
>KYPHAJIMCTCKUX 3KaHPOB SIBJISIETCS MHTEPBBIO. TakKue TeKCThI MOT'YT IIPEICTaB-
JIITH COOO0I COBMECTHOE Pa3MbIIIICHHE IBYX COOSCETHUKOB Ha 3aIaHHYIO TEMY.
OnHako 4allle BCero Takue TeKCTHI TPYIHBI IJIs1 BOCIIpUsITUS. B HUX yacTo Ha-
pYILIAeTCs JIOTMKA, BCTPEYAETCsl CJIOBECHBIN MyCOD, TTOBTOPHI.

PenakTupoBaHHbBIE TEKCTHI ITYOMHHBIX MHTEPBbIO. DTO MEPBUYHBIC Ma-
TepUanibl (TPaHCKPHOMPOBAHHbBIE MHTEPBBIO), IIPOIIEIINIE 00PadOTKY IO IBYM
OTIpaBJIeHUSIM. Bo-TiepBbIX, MX MaTepuas JIOTMYECKH yIopsinoueH. B peasb-
HOM WHTEPBBIO HEPEAKO Ha OIHY TEMY BBIXOIST B pa3HBIX MeCTax. B pemakTu-
POBaHHOM TEKCTE TTOPSIIOK HEMHOIO MEHSIETCSI, BOIIPOCHI 110 OJIM3KUM TeMaM
PpacrioyiararoTcs Ipyr 3a IPYyroM, JIOTUYECKUE IIEPOXOBATOCTU PEATTBHOTO WH-
TEPBBIO MO MEpPe BO3MOXKHOCTM CIIaXKMBaloTcsl. Bo-BTOpBIX, TEKCThI COKpa-
matotcst. M3 Hux youpaeTcst Matepualt, He UMEIOITUI TTPSIMOTO OTHOIIIEHUS K
paccMaTpuBacMol TeMe (B PEaIbHOM MHTEPBBIO TaKUX OTCTYIUIEHUI TPYIHO
n30exaTh). Youpaiorcs oBTopbl. COKpaIaoTcs IUIMHHOTBL, U3JIUIITHSIS 1eTa-
Jii3auus U T. 1. Bee 310 nenaeT TeKcThl Oosiee Jierko yntaeMbiMU. VX aHamuTu-
yecKasl JIoTMKa M BBIBOIbI CTAHOBATCS OoJiee TpO3payHbIMU. DTO Haubosiee
pacripocTpaHeHHas1 (hopMa ITpe3eHTaly TaKMX MaTepuasloB.

KOMMCHTI/IpOBaHHbIe TEKCThI FJ'ly6OKI/IX NHTEPBBIO U IIPOTOKOJIOB Ha-
omoneHus1. B maHHOM ciydae TeKCThI MHTEPBbBIO (ITOJIHBIE WM PeIaKTUPOBaH-
HbIE) COMPOBOXKIIAIOTCS KOMMEHTapUSIMU HcciienoBatesst. KoMMeHTHpyeTcst Kak
TEKCT MHTEPBBIO B 1IEJIOM, TaK U OTAEIBHEIE ero nojoxeHust. OCHOBHas (pyHK-
11151 KOMMEHTapyeB — YBsI3Ka TEKCTa ¢ 0oJjiee IIMPOKUM KOHTeKCToM. Bo-mep-
BBIX, B KOMMEHTAPHSIX MOXKET ObITh TEOpETUIECKAast MHTEPIPETALINST CYKICHIIT 1
(akTOoB, comepKaIMXCs B TEKCTE MHTEPBBIO. Harmprmep, Kakoii-To CIoKeT OObsIC-
HSIETCSI C TIOMOIIBIO HayJYHBIX KATEropKii, KOTOPhIE MOIJIM OBITh HEYMECTHBIMU B
CaMOM WHTEPBBIO WY K& TIOSBUIMCH B TOJIOBE MCCIIEIOBATENS YK€ B MOMEHT
IOITOTOBKM OT4YeTa. BOo-BTOPBIX, TEKCT MHTEPBBIO MOXET KOMMEHTUPOBATHCS C
ITOMOMIBIO CCHUIOK, IIPUMEPOB U3 IPYITUX UHTECPBBIO, APYTUX PICCJ'[CD,OBEIHPIVI UT.
1. DTO IIpUIaeT TEKCTY CPABHUTEIILHBIN, aHATUTUIECKMiA XapakTep. KomMmeHTa-
PHUM MOT'YT pa3MeIIaTbCs KakK B CaMOM TEKCTE, TaK 1 B CHOCKax (HOCTpaHI/I‘{HbIX
WA B KOHLIE TeKcTa). Ecim oHM pacronaratorcst B caMOM TeKCTe, TO, KOHEYHO,
OHU BBIICIISIIOTCS APYTUM IIPUTOM WM TTOMEIIAIOTCS B «0OKC» (TEKCT 00BO-
JIATCSI CO BCEX CTOPOH YepTOin).

AHaTUTHYeCKas 3alMcKa. DTOT JOKYMEHT COCTOMT M3 IBYX YacTeid.
(1) Kpatkast anamuT9IecKast 3aIicKa, B KOTOPOit 09eHb TJAKOHUTYHO TIPUBOISIT-
ST OCHOBHBIE BBIBOIIBI 1 TTEPEUMCIISIOTCS 6€3 paCKPHITHS apryMeHTHI. (2) Ipu-
JIOXKEHUS, T. €. TEKCTHI IYOMHHBIX MHTEPBBIO (TTOJTHbIE WM PeIaKTHPOBAHHEIC),
OTYETHI O HAOMIONEHWSIX, KOITMK TOKYMEHTOB M T. II. DTO OTYET, TIpeTHa3HAYEH-
HBII TS TIPAKTHKOB (MEHEDKEPOB, aTMUHUCTPATOPOB, TTOMUTUKOB M T. 11.). MM
HEKOINa, 1a M He3a4eM YUTaTh JUTMHHBIC TeKCThl. OIHAKO 3aKa34MK JOJDKeH
BUIETh, YTO 3a MAPO CTPAHUIT OTIETa CTOMT OOJIBIIIAs CJIOXKHAST paboTa: MHO-
TOYMCIIEHHbIC MHTEPBEIO, HAOTIONEHNS, BTOPYHBII aHAJIN3 UCTOYHUKOB U T. II.
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BOra 6a3a BHIHOCUTCSI B TIPUJIOXKEHMS.. B OCHOBHOM TEKCTE TOJIBKO JIEIAlOTCSI
CHOCKMU. TaKOVI OTYECT IMUIIECTCS CTPOI'MM A3BIKOM, 663 BCAKUX JIMINHUX U BUTU-
eBaThIX ppa3. B To ke BpeMs B HEM HET CMBICIIA BCTaBJISITh TEPMUHBI, KOTOPEIC
MeHeKep (4acTo MHKEHEp 0 00pa30BaHUI0) MOXET 1 HE 3HATh.

Pa3BepHyThlii aHaMTHYECKHid oTdeT. OH BKIIOYAET pa3BEPHYTHINA Jie-
TaJIbHBIA aHaIM3 M3y4aeMoi MpoOJeMbl 1 OCHOBATEbHbIE apryMEHTHI, IO~
TBEPXIAOIINE BCE BBIBOABL. B KaueCTBEHHBIX UCCIEIOBAHUSIX YACTO UCTIOb-
3YIOTCS 1IeJIbHbIE LIUTAThl U3 UHTEPBbIO, OMMCAHWST HAOMIONABIIMXCSI COOBITHIA.
JUis ymoOCTBa YTEHUs JIydllle TEKCT WCCIIEAOBATENs] W LIATAThl U3 WHTEPBBIO
Pa3BecTH C IMOMOIIIBIO Pa3HbIX IIPH(TOB.

Takoit oT4ET MOXET ObITh OPUEHTUPOBAH Ha Pa3HbIe ayTUTOPUU. DTO MOXKET
OBITh MEHEMKEP, KOTOPOMY MHTEPECHO ITyOOKO BHUKHYTH B CYTb IPOOJIEMBI,
TIOTPY3UTKCS B JIOTUKY ee aHam3a. Ho 3To MoXeT ObITh M IIMpOKast IyorKa,
KOTOPOIA Ipe/UIaracTcs OTYeT B BUNE KHUTU WIN CTATbU.

ITyOosmkanust B BUJe CTAThbU WJIM KHATH. DTO camasi 3pejiast (popma oT-
YeTa o TIPoJIeJIAaHHOM PaboTOl He CTONBKO Tepel TpaHToAaTesIeM, CKOJTbKO Tie-
pel o0ILIECTBEHHOCThBIO, C TPYIOM CKPBIBAlOIIIEl HENOYMEHKE IO TTOBOIY CMbIC-
JIa TIPOBOIMMBIX MccaenoBaHuid. [Tyomukaims KpaiiHe BaKHa U TS OyayIeit
pabotbl. MH(hOpMaHTHI HEpeaKO MPOCT MOKa3aTh UM TOTOBbIN MPOMYKT, KOTO-
PpbIii BBIMAET B pe3yJibTaTe U UX y4acTusi. Bo3BpallieHue B MoJie CO CTaThbsIMU U
KHUTaMU, OTpaXalolMMK UTOTH TMPEALIECTBYIOIINIA OMbIT, — 3((MEKTUBHBIN
YT HAJTAXKMBAHMSI KOHTAKTOB C HOBBIMU MH(MOPMaHTaMU, TIOTyIEeHUSI TOCTYTIA
Ha 3aKpbITble 00BEKTHI. 3/1eCh AeCTBYeT nMpocTas Joruka: «[lokaxu, 4To Thl
yXe cliesia, v s pelly, CTOUT JIM Ha TeOsI TPaTUTh BPeMsT».

SI3bIK M CTIWIb ABTOPCKOTO TEKCTA

ABTOp W UMTaTeb — 3TO JIBE CTOPOHBI OMHON Menanu. OHU He MOTYT Cy-
IIIECTBOBATh APYT Oe3 npyra. B cuimy aToro od1ias 11e/1b BceX aBTOPOB — OBITh
MPOYUTAHHBIMU U MIOHSITHIMU CBOMMU UMTaTENSIMU. V13 3TOTO BBITEKAIOT U TPe-
0OOBaHUA K SI3bIKY U CTJIIO TEKCTA. _

YuraTensb (Oymp TO MOKYIIATe/b, JUCTAIOIIMI KHUTY B MarasuHe, Wi AU-
peKTOop, MOJYYUBIIMIA OTYET) TUCTAET TEKCT U pelliaeT MpodaeMy: YuTaTh Win
He ynuTaTh. OH 3HAKOM C COIEpPXKaHMEM TOJbKO Ha YpPOBHE 3arojioBKa M Or-
JlaBJieHus. 3amaya aBTopa — B Mepy CBOMX CIIOCOOHOCTEl YOenIUTh €ro, 4to
YUTaTh CTOMT.

OdeHb BaXHO Havajo Tekcra. [lepBbie (ppa3bl — Kak MEPBBIM B3I Ha
YyeJloBeKa: OH MOXKET BbI3BaTh XeJlaHWe 0oJIbilie HUKOTA ero He BUAETh WK
CMOTpETh, He OTphIBasiCh. YesloBeKa BCTPEYAIOT 1O OIEXKKE, a KHUTY — TI0
TeMe U s13bIKy. CTaHAapTHOCTb, OAHAIBHOCTD MEPBBIX CTPOK, B KOTOPBIX OObIY-
HO 0003HaYaeTCs MpooJIeMa, BhI3IBAET 000CHOBAHHOE OXXUIaHNE OaHATEHO-
ro vccienoBaHus. JIorvka mpocra: yesloBeK, KOTOphIii HE CMOT YETKO OITpe-
JIEIATh aKTyaJbHOCTb MPOOJEMbI, UMEET MaJIO IIIAHCOB €€ PacKphITh. Kak
TOBOPSIT KUTAMIIbI, TPYAHO UCKATh YEPHYIO KOIIKY B TEMHOI KOMHATe, OCo-
OEHHO KOIJa ee TaM HeT.
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Ho xayectBa nepBbiX (ppa3 HemOCTATOYHO, YTOOBI YOEIUTh B HEOOXOAUMO-
CTH TpOYeCThb TeKCT. [loTeHunaNbHbIN YUTATETh OOBIYHO JTUCTAET TEKCT, 3HAKO-
MSICh Hayrag C OTAEJbHBIMU KyckamMu. TakuM crmocoboM OH, KOHEYHO, He
CMOXET OLIEHUTh OOIILYIO JIOTUKY MCCIeA0BaHUS, 000CHOBAHHOCTb U TIIyOMHY
BbIBOAOB. OIHAKO U HECKOJBKUX CTPOK JOCTATOYHO, YTOOBI ONPENENUTh, SIB-
JISIETCSI TEKCT MHTEPECHBIM WJIM €ro YTeHue OyleT UCTIbITAHUEM Ha CTOMKOCTbD.
CrnenoBaTeibHO, BHUMaHUE K SI3bIKY M CTUJII0 paOOThI HEJb3sI IPUTYILISITh HU
Ha KaKoW CTaJuy HalMCaHUS TEKCTa.

PasymeeTcst, pa3Hble (DYHKLIMU TeKCTa TpeOyIOT pa3HbIX cTuiieii. Ecau ato
JIUTUHHBIN TEKCT, TO SI3bIK JOJIKEH B MAKCUMAJIbHOW CTEMEHU 00J1eryaTh IJTUTEb-
Hoe obnieHue. Eciu aTo mepeyeHb BBIBOJOB, TO MX IJIaBHOE JOCTOMHCTBO —
YETKOCTb U SICHOCTb. 3/I€Ch YK€ BCSIKUE CTUIEBbIC YKPAIIEeHUs, JOTTYCTUMBIE B
noJiroil 6ecene, HeyMecTHbBI. B To ke BpeMmsi He OoJjiee yMeCTeH M JJIMHHBIN
TEKCT B TejierpadyHOM CTHUJIE.

Hrak, rmaBHOe: YMTaTeN b HOJKEH 3aMHTEPECOBATHCS U MOHSITh CKa3aHHOE
aBTOPOM.

Het untaTenst BooO1e. HeT HU 0mHOM KHUTM, KOTOPYIO ObI UMTAJIN BCE JIIOIU.
[axe OykBapb — 3TO KHUTA, MO3UIIMOHUPOBAHHAS B Mpeaesiax OAHOW CTPaHbI
1 Ha OIHO MTOKOJIeHUe KOJIbHUKOB. Clenyioliee MoKoJeHue OyAeT yYUThCs 10
WHOMY OYKBapIo.

ABTOpP OOBIYHO BOJIBHO WJIM HEBOJILHO IpennojaraeT, KTo MOXeT ObITb ero
yuTaTeneM. s Hero u MuileTcs TEKCT, MPeACTaBISIIONINI TT0 CBOeH CyTH Ba-
PUAHT pacIIMPEHHOI0 MUMCbMa, afipeCOBAaHHOTO HECKOJIbKUM JIoAsIM. B 3aBu-
CUMOCTH OT ajpecara BbIOMpAIOTCS W CTUJb, JieKcuKa. YenoBek, MUy
IUJIST TIpeNeJIbHO Y3KOro Kpyra CHeluaidcTOB B CBOell o0JlacTU, KOTOpbIE B
CUJTy HeOOXOIMMOCTHU OyOyT YMUTaTh 3Ty paboTy, 4acTo OOJbIIe BCEro 03abo-
YeH yOeaUTeNbHOCThIO CBOMX BBIBOIOB.

Ecnu craryc aBropa B HAQydYHOM COOOIIECTBE HEBBICOK UM HEYCTOWYUB, TO
OH JIEMOHCTPUPYET CBOIO YUYEHOCTb, UTO IPOSIBISIETCS B OTPOMHOM KOJIUYe-
CTBE CHOCOK, UCITOJIb30BAHUM CaMOI M30UIPEHHON TEPMUHOJIOTUH, TOHSITHOMN
TOJIBKO Y3KHUM CIleMajJiucTaM. DTO JOBOJIBLHO XapaKTepHas yepTa acliMpaHTC-
KMX TeKCTOB. B HUX OpocaeTcs B rj1a3a xeJlaHWe aBTOpa MokKa3aTh 0oJjiee BbI-
COKOCTaTyCHBIM KOJUIEraM CBOIO YUYE€HOCTb.

EcTb HEMasio paboT, BHIMOJHEHHBIX MIPOCTO HEOpexxHOo. B HUX morpeniHo-
CTH C JIOTUKO, ¢ haKTaMu, «<HEMpUUECaHHbI» CTWIb U T. A. Co3naeTcs BIie-
YyaTJIeHUE, YTO TEKCT TaK TSKEJO AaJcsl aBTOpY, UYTO Y HEro MmpocTo He Ha-
UIOCH CIJI MEPeYUTaTh ero. DTO HEPEIKO BCTPEYACTCS B «IOKTOPCKUX»
MOHOTpadusIx, KOTOpble MUIIYTCS C LIEJbI0 3alIMThl AUCcCepTaluu. ABTOPY
He HyXeH yuTareyb. [lopoit OH MpocTo OGOUTCS, YTO KTO-TO €ro KHUTY TMPO-
yTteT. M TMpaxu TakKuX KHUT HEPEAKO JiexKaT JoMa Win Ha Kadeape 6e3 Mmoribi-
TOK IOBEIAEHUS WX 0 YuTaTesieil. ABTOpY HYXXHa MPOCTO MyOJMKaIus, TeKCT,
KOTOPBI OMIMOHEHT MOJEPXKUT B pyKax.

OT4eTsl 0 MIPUKIAJHOM UCCIIEIOBAHUM YacTO UIYT 3a MPEIesibl CBOETO Hayy-
HOro coo0iiecTBa. 31ech 0COOEHHO OCTPO CTOMT IpobseMa Bbibopa (GopMbl,
KOTOpasi, C OHOI CTOPOHBI, 3BYYUT YOEAUTEbHO U COJTUAHO AJIsl 3aKa3unKa, HO
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B TO 2K€ BPpEMA JOCTYITHA 4151 €0 IIOHUMaHWA (OH He 00$13aH 3HaTh CHeLMaIbHbIC
TECPMHHbI Moer ,Z[I/ICLII/IHIII/IHBI), HE MMOBEPIracT €ro B COH 10 OKOHYAHMS YTCHUA.

Hayunblii anmapar oryeTa

OdopMiieHre HAaydHOrO arapaTa — 3TO, KOHEYHO, BO MHOIUX CITydasx
YCJIOBHOCTb, hOpMaIbHOCTh. Eciu 3ararast Oyer nocTapjieHa HE TaM, HUYETO
He y0aBUTCSI M He TPUOABUTCSI B coAepXaHUU paboThl. OOHAKO 3TO MEJIOUH,
KOTOPBIE BHITIOTHSIOT (DYHKIIMKM CUMBOJIOB 1 10 KOTOPBIM pa3IMyaloT UCCIIen0-
BaTellel, BIACIONMMX KYJIBTYpOil HaydHOM paboTHI, M TeX, KTO ¢ Helo cllabo
3HAKOM, T€X, KTO «CBOIi», WIEH COO0IIeCTBa 00pa30BaHHBIX JIIOACH, 1 TE€X, KTO
B HETo Ionaj mo HegopasyMeHuio. OdopmieHrne — 3T0 CUMBOIMYECKAas Me-
JIOYb, IO KOTOPOi1 4acTo AeJIaloT JaJeKo Uaylre BuiBoabl: «Eciy oH naxe He
yMmeeT oOpMIIITh CHOCKHM, UTO K€ MOXKHO KIAaTh OT ero Tekcra? SIBHO, OH
KaKOI-TO camMoydka». Tak JeoBeK, MpoIeMOHCTPHPOBABIINIA c1aboe Biazie-
HYe apu(pMETUKOM, TaxKe He MOI03PeBaeTCd B HAMMYMKY 3HAHUI BBICILICH MaTe-
MaTUKA. MoXHO, KOHEUHO, OpocaTh BBI30B MpEApaccyaKaM COOOIIecTBa, HO
TaKOI TeHNII-OyHTAph MOXET OKA3aThCS HE IPOYUTAHHBIM COBPEMEHHUKAMU.
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