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[IpenucnoBue

OTa KHWra Tnpu3BaHa MPEJOCTABUTh 4YUTATENsIM 0030p MPUMECHEHUA
anekTpoHHbeix CMMW  ansg  cBsizeil ¢ OOIIECTBEHHOCTHIO, MO3HAKOMHUThH C
TEXHUYECCKUMU CPEACTBAMH W PA3TUIHBIMH CIIOCO0AMU TOCTaBKW WH(POPMAIIAN IO
IIUPOKUX MACC, a TakKKE€ BOOPYXKUThb 3HAHUSAMH 00 OCHOBHBIX MPUHIMIAX
UCIOIb30BaHUsA TeXHOJOrui 3ekTpoHHbix CMMU B s1tx nensax. Kuura Ttakke
MOBECTBYET O PA3BUTUU TEJACBUACHUSA W Paauo B ABAJALATOM CTOJICTHU. Mbl
KOCHEMCs WX Bo3JacicTBUs Ha nedyaTHeie CMM u paccMoTpuM HW3MEHEHUA,
npom3omeAmue B chepe npodeccHoHaNbHOrO MHapa, KYPHAIHCTHKH, CBI3EH C
Mpeccod, W MOJPOOHO PACCKAKEM O BHITEKAIOIIUX OTCIOAA OCOOCHHOCTIX

B3aMMOOTHOIICHUN MEXK/Ty TIOCTaBIITUKaMU HH(POPMAITUX U OOIIECTBOM.

Hama knura paccumrtaHa Ha JIIOJEH, YYacTBYIOIIUX BO B3aUMOJACHCTBUH
Mexay CMHU u oOIIecTBEHHOCTBIO, T. €. OOIIECTBOM B II€JIOM, OOIIECTBEHHBIMHU
OpraHu3anvaMu, O(PHUIMATFHBIMA JIMIIAMH, TOJ30BATEIIAIMA  WH(POPMAIIHAH,
WHBECTOPAMH, 3aHATHIMH B chepe Macc-Meaua CITyKalluMU, UX PYKOBOAUTEIIAMH,
a Takke dYacTHhIMKH jurnamMu. B coBpemenHoit skoHomuke CIIIA rtmaBHOE
neicTByomee Juio — motpedbutens. [loaromy mpodeccruoHambl BBIHYXACHBI
MPUCITYIINUBATHCSA K €T0 TIOKEJIaHUSAM W YUUTHIBATh UX B CBOeH pabore. UrHOpupys
3aMmpochkl MOTPEOUTENEH, BB 00peUeTe CBOIO MPOAYKIIMIO M YCIYTH Ha TOJHOE

3a0BeHue!

OnuH B3 OCHOBOIIOJNATAIOINX MPUHIMIIOB OPraHU3aIlMK HAIIeTO MaTepHalia
— ucropuueckuii. M 310 maneko He ciydaiiHo. [IepBbie T1aBbl KHUTH ITOCBSIICHBI
CpeACTBAM JOCTaBKH HWH(OPMAIMK, CIIOCOOHBIM OXBAaTHTh CaMyK MAacCCOBYIO
ayIATOPHIO, TOrJa KaK IMOCICIHUE — TEM W3 HUX, KOTOPHIE MPEAHAZHAUCHBI IS
notpebutensa. CoOTBETCTBEHHO, B Hadaje Mbl paccMarpuBaeM Ooliee
pacIpoCTpPaHEHHBIC TEXHOJIOTHH AIeKTpoHHBIX CMUW — paawo m TeneBuacHHE
(Kak BENIaTeIbHOE, TaK M KaOEIBHOE), a B KOHIIE 00CYKIAIOTCA TaKUE TOCTHIKECHUS

HCOAABHCTO IIPOHUIOro, Kak JIMHCHHAS BHACO3AIINChL, CIIYT-HHKOBAsA CBA3b,



I/IHTepaKTI/IBHHﬁ BUACOAUCK KW MYJbTHMCIHA. HOCJ’IGI[HHH rjiaBa IOCBAIICHA

HOBEHIIEMY SJICKTPOHHOMY CPEICTBY Tiepeaaun uadopmarmm — HMaTeprery.

B nponoskeHre noayTopaBeKOBOM UCTOpUM 3iekTpoHHbIX CMU pociau ux
BO3MOXKHOCTH 00paIaThCa K U30paHHON ayAUTOPUH C TEM, UTOObI JOHECTH J0 HEE
uHdopmarmio wim pexiaamy. KoHTakTel ¢ 00IEeCTBEHHOCTHIO, PACTIPOCTPAHIEMBIC
Mo KaHayiaMm paauo u 1B, mpenocTaBigroT AeATENIM MUapa YHAKATBHBIE BO3MOXK-
HOCTH B3aMMOJICHCTBOBATh Cpa3y C€O Bced OOIECTBEHHOCThIO Ha 00-
IMCHAITMOHAJIFHOM ~ WJIM  PETHOHAJIBHOM  ypoBHE. ToO e OTHOCHTCA K
nHpOPMAMOHHBIM ~ BHJCOCIOKETaM H K 0Oojee HOBOMY CPEACTBY —

CITyTHUKOBOMY TEJIECEAHCY.

Takue cpenacTsa, Kak JUHEHHOE BUACO, HHTEPAKTUBHBIN WU MYJIbTUMEIUNHBINA
BUJICOMCK, TMO3BOJSAIOT CIELHMAIMCTAM B O0JACTH CBA3EH ¢ OOLIECTBEHHOCTHIO
u30UparesibHO  o0panaTthCsd K KOHKPETHOW 4YacTu ayAuTopud Hauboliee
3 PEeKTUBHBIM TTyTEM — Ha MyOJUYHBIX BBHICTABKAX M KOMMEPUYECKHX 3aKPBITHIX
MOKa3ax MPOAYKIMH, B YUEOHbIX 3aBEJCHUAX W  MPABUTEILCTBEHHBIX
yapexacHusx. VIMEeHHO 5TH TEXHONOTHH (B OCOOCHHOCTH JIMHEHHOE BHICO H
CIIyTHHKOBBIC TPAHCJANMW) TIOJNIOXKWIA HA4Yajo0 BHYTPEHHHUM BHJICOCETSIM
Pa3IMYHBIX OPraHU3alMi. TaK HA3bIBAEMOMY KOPIMOPATUBHOMY BHUAEO WU
JIEJIOBOMY TEJNEBUACHUIO. DJIEKTPOHHAS MOYTA MPEAOCTABHIA HAM JOMOIHUTENb-
HBIC BO3MOXHOCTH JijIsi 0OMeHa nHpopMarmeid 1 m3MEHnIa CTPYKTYPY U XapakTep

HBIHETITHAX TPO(EeCCHOHATFHBIX KOMMYHHUKAITHH.

HNHTtepHeT mpuaan cBA3sAM € OOIIECTBEHHOCTHIO KOJIOCCAIbHBIA pa3max. B
Hallld JHU CHCHMAIKMCTBl MO TNHApPy pacmojlaraloT BCEMU CPEJACTBAMH, UYTOOBI
JUYHO OOpaTUThC K  MPEACTABUTEIAM  MPAKTHUUECKU  JIIOOBIX  KPYrOB:

HOTpe6I/ITeJ'I$IM, npecCc, YMHOBHHUKaM, MCCTHBIM BJIaCTAM, — MNPHYCM II0 BCCMY

MHpPY!

OTa KHUTA MOXKET CIYKUTh MOJACHOPbEM TNPHU COCTABJIICHUU KYPCOB JICKIIWH

no CBa3sM ¢ oO0mecTBeHHOCTHIO.  [IpodeccroHanmbl  OHEHAT €€ Kak



CaMOCTOSATENBPHOE CHOPAaBOYHOE W3maHue. Marepuanbl Haleil KHUTH MOKHO
BKJIFOUUTh, CKaXKEM, B TAKHE KYPChl, KAK BBEJICHHE B OOIIECTBEHHbIE OTHOIICHUS,
3aKOHOJATENIHCTBO M TPO(ecCHOoHaIbHAs STHKA B TMHApe, TEXHOJOTHH B cdepe
CBA3€H ¢ OOIIECTBEHHOCTHhIO. KHHra HaBepHAKA MPUTOAMUTCS NPENoaaBaTEIsAM
ATUX JUCLUMIUIMH, CTYAEHTaM, BBIMYCKHUKAM BY30B M acClHUpPaHTaM, a PABHO
CIICIMATIMCTAaM U PYKOBOJMTENSAM, 3aHATHIM B KOMMEPUYECKUX U HEKOMMEPYECKUX
opranu3anuax U ¢GupMax Mo CBA3SIM ¢ OOIMIECTBEHHOCTHIO, OHA MOMOXKET WM B
COCTAaBJICHUU HYXXHBIX TEKCTOB, MPOBEICHUHN MHAAP- KaMITAHWUWA WJIA UCCIICAOBAHUAMN
B cdepe cBia3el C OOIECTBEHHOCTHIO, a TaKKe YMPaBJICHUW CBA3SIMH C

00IIECTBEHHOCTHIO.

[Tpu w3nokeHUM MaTepuajia Mbl TIOJIb30BAIMCH Pa3HBIMUA MeToaaMu. OCHOBY
IIEJIOTO Psifa TJaB COCTaBJIAIOT MHTEPBBIO C AKCTIEPTaMU 1O JAHHOMY KPYTY
mpo0JieM, HAa MPAKTUKE MCHOJb3yIOIUMU 3ekTpoHHbie CMU B cBoeil padorte.
Tam wuwrtatenp HaWAET peaNbHBIC TPUMEPHl KAXIOTO €3 TOJOKCHHH U
HUCTOPUYECKYIO CTIpaBKy. biaromaps 3ToMy OH TOJYyYHT BO3MOYKHOCTH COCTaBHTH

Ooinee sicHOE MNpCACTABJICHUC, KAK K€ ITIPUMCHATL HAIIIM PCKOMCH AWM.

Bcero B kuure aseHaamnath riaB. ['7maBa 1 mpemmaraet kpaTkuii 0030p
HUCTOPUHU CBS3EH ¢ OOIIECTBEHHOCTHIO KaK B TEYATHBIX, TaK W B DJICKTPOHHBIX
CMMU. I'naBa 2 Oojee MPUCTATIBLHO PACCMATPUBAET BECh CIEKTP 3JICKTPOHHBIX
CMMU ot panno 10 MHTEPAKTUBHBIX CPEACTB, BKIIIOYAS BEIIATCILHOE W KaOCIThHOE
TB, Buaeo u mynptuMeaua. [ 1aBa 3 nocpsileHa oOpalleHusIM K 00IIECTBEHHOCTH
KaK BO3MOKHOCTH OXBATHTh OOJIBIITYIO ayauTOprio. B T71aBe 4 B TOM k€ KauecTBe
paccMaTpuBaOTCA HWH(POPMAIMOHHBIE BHUIACOCIOKETHI — KaK B TEJICBHICHUH
IIMPOKOTO BEIIAHUS, TaK W B KabenbHOM. ['JlaBa 5 ocBemiaer mnpoOieMaTuky
CIIyTHUKOBBIX TeJieceaHCOB. B rnaBe 6 u3y4aroTcsi Takue CHocoObl CBSI3U C
HoBocTHRIMA CMMU, kak CHOyTHHKOBBIE TIPECC-KOH(EPECHIIMH, 3SJCKTPOHHBIC
MoA00PKH MAaTEPHUANIOB IS KYPHAIMCTOB M JICKTpOHHAs mourta. [ maBa 7 mocBs-
IMeHa WCTIOJB30BAHMIO JIMHEWHOTO BHUJACO, a TAaKXKe OOBIYHBIX W MHTCPAKTHBHBIX

BBICTABOK JIA O6paH_IeHI/I$I K OIPCACICHHBIM O6H.I€CTB€HHI>IM rpymmnaM HJIHA



MPaBUTENBCTBY. B raBe 8 paccMarpuBarOTCS BO3MOKHOCTH WHIWBHIYAITBHOM
CBS3M C TOTPEOUTENSIMHU TIPSIMO HA JIOMY: TIO TelepoHy, depe3 moMalirHee BUTIEO,
CD-ROM wunu kabenbHbIE TelleKaHabl. B rimaBe 9 oOCyxaaeTcss UCHOIb30BaHUE
anektpoHabix CMUW mpm oOmene wHbpopMmanueld BHYTPH OpraHu3alvid —
KOMMEPYECKOW wWim HekomMMmepueckoi. Ta jke mpobiieMa TPUMEHHTETHHO K
PYKOBOJAIIEMY 3BEHY opranuzanuu u3ydaetrcs B riase 10. I'maa 11 ocsemaer
MOCJICTHAE JOCTKEHUA AMeKTpoHHBIX CMU — Bech CIEKTP KOMMEPUYECKHX
WHTEPAKTUBHBIX M WHTEPHETOBCKUAX CJYXO, KOTOPHIE CETOMHS COCIUHSAIOT OT-
JENBHBIX JIOAeH 1o Bcemy wmupy. Hakonmenm, B raBe 12 ™Mbl mombiTaemcs
MPeayrafaaTh MOCICACTBAS TEXHUUECKON PEBOIONMN B TaHHOW cdepe Ut CBA3CH

C OOIIIECTBEHHOCTHIO B Oy IyIIIEM.

B osnoumnore ™Mbl aHaMA3MpyEeM  HOBEWINWA  TMPEHEACHT, SBUBILIAICA
MOBOPOTHBIM MYHKTOM B HCTOpUM mHapa B 3iekTpoHHbIXx CMMU. Peub upaetr o
BBIXO/IE HAa PHIHOK MUKporpoieccopa Intel pentium B uznmoxenun [xeiimca baapa
u Teonopa baapa.



baarogapHocTu

HpaKTI/IquKI/I HCBO3MOKHO HAIIMCATh TAKYIO KHHUI'Y, KdK 3Td, HC OIIMPAaACh Ha

TPYAbl NPEAIIECTBEHHUKOB.

Pononavansuunei kauru «Iluap B snexktpoHHbix CMUW» nmociyxuna craTha
00 wH(pOPMAIMOHHBIX BUICOCIOKETaX, HamucaHHas B 1994 r. cmemuanbHO IId
KypHaia AMepHKaHCKOro o0mecTBa Mo CBs3sAM ¢ oOmecTBeHHOCThIO (Public
Relations Society of America). Marepuansl ToW craThu (BMECTE C HOBBIMH
JAHHBIMHA 00 UCTOPUHU M PA3BUTHH WH(POPMAIMOHHBIX BUACOCIOKETOB) COCTABHUIIH
ocHoBy raBbl 4. Uactu rnaesl 2 mpoucxoaart u3 padotsl «[lodena! Kak nobuthcsa
apdextusnoit padorst CMUN» (Winners! Producing Effective Electronic Media,
Marlow, 1994), B 0COOCHHOCTH pa3Aenbl, MOCBANICHHBIC WHTCPAKTHBHBIM
BUJICOMCKAM, MYJIbTUME/INA, a TAKXKE CITyTHUKOBOH CBS3HM U TEIEKOH(DEPEHITHIM.
B rnase 7 mpuBoasATCs Takue mpuMepsl, kKak «Jleram pano ymupate» (Children Are
Too Young to Die), «Haiinm cBoto memommio» (Discover Your Own Song),
«Kommanmss  Motorola:  Mcnonp3oBaHWe  MOJCIHPOBAHHOM — CPeabl A
pacnipocTpaHeHuss 3HaHWd 00 oamektponmke» (Motorola: The Simulated
Exploration of Electronic Knowledge) m «Amepukanckas abcrpaknmsa 1930—
1945: Xynoxxamku pacckaspiBatoTy (American Abstraction, 1930—1945: The
Artists Speak). Ot mpuMepsI s TaKKe TIEPEHEC CIOa U3 BHIICYTOMSHYTOW KHUTH.,
Paznen rmaBel 2, TOCBAIIECHHBIM BHUACO3ANUCH W BHICOCETSIM OpTaHU3AIHM,
uccienoBanne onbita komnanuu Metro Toronto Community Services u3 riassi 7,
a Taxoke yacty ras 9 u 10 4 mozaumMcTBOBAN U3 CBOCH mpeabiayiei kauru 1992 r.
«Pazpabotka mporpamm mns kopriopatmBHOro — TeneBuaeHus»  (Corporate
Television Programming). Hakonen, nekotopeie ¢hparmMentsl riasbl 10 BmepBbie
YBUJCIH CBET B CTaThe «YTPABIICHHWE AIEKTPOBU3yaIbHBIMU cucTteMamm» (The
Electrovisual Management), omyOmukoBaHHOM B KypHaye «JleloBbie TOPU30OHTHI»

(Business Horizons) B 1994 r.



OuyeHb MHOTME OKasasnn MHE HEOLLEHVMMYIO MOMOLLb CBOMMW KOMMEHTaPUSIMU,
coobpaxeHnsammu n ceassamun. Bot atu noan n opraHmnsauumn: Huk MNMutepe, Medialink
(Hbto-Wopk); Oxyam Jun Mpuxe, Mobil; Oennnc Yuaxent, K-mart; Kesun Kumbonn,
Siemens Corp. (Hbto-Mopk); Mapu Oxentune, West Glen; ®ap- pen ®uty, National
Alliance for the Mentally 111; ToHn Ocnosuto, Bozell (Hukaro); Tum MNpuHc, Medialink;
3nuc PabuHoeny, NTV International; 3a NonawTteniH, Ruder Finn; 3a MNMutepe, SVP
National Satellite Services; Mona bpayH, Advertising Council; Marikn Jluccop, Public
Relations Services Council; AnaH AHgpe- ceH, Georgetown University; Cannn [xyaTr,
On the Screen Productions (JToc-Angxenec); OtueTtbl N0 pagno v TenesmaeHuio; KapeH
Kanuw, Kalish Communications; Ctus Kyk, Cook Public Relations; KesuH ®onu, KEF
Media Associates; Cbto3aH Cunk; Kpuctn CkotT, Association Services, International
Satellite Communications Association; CtosaHHa PoteHbepr, Suzanne Rothen- berg
Communications; Mysen TeneBugenus u pagno; dununn O. Kanpctega, Florida A & M
Tallahassee; Ctue Matxuc, Montgomery College; Hopman NongwrenH, Federal
Communication Commission; KapeH Amctep-AHr; Kpuctuna Kent, Bulldog Reporter
(Info- Comm Group); xapnat KoHHonnu, MediaMap; Mawkn Huko- nu4, Tech Image;
Hancn Konnuna, CBS/FM Radio; JTuHH Koke, Digital Express; [1366u bapHeTT, National
Broadcast Association of Community Affairs; [1)xo BekkboHH, Prudential Insurance;
IhxoH Bepacnu, Public Relations Society of America; o TupHaH, Radio and
Television News Directors Association; bpugpkett CkoTT, National Association of
Broadcasters; Ilopu Munnep, PRSA Journal Library; Tom 3nnnman v [k XakeHbepr,
Chiat/Day; Oxum OncoH, CONUS; Jlu Ctpan, PR Forum Mailing List; bunn JoT- ronsu,
Indianapolis Power and Light; g CseHcoH, Video Placement Worldwide; [ )xnHHen
Paakn, Center for Communication Strategy; Ceto3zaH Yunbamcon, Annenberg library;
Hane Konyan n o6 Tprobep, Modern Talking Pictures; NMutep Xappwuc, Brouillard
Communications; Puuappg bpykc, BMW,; Katpun byan, Oracle; Jlappu Panbd, Museum
of Science, Boston; JloypeHc ®uwep, Maritime Center of East Norwalk; Onnsabet
Mepcuuettn, American Association of Museums; [JuaHa 3opuy, National Association for
Museum Expositions; [bxyan NomepaHy, xxypHan Exhibit Builder; MepeauT XaHT,
Resource Center, Trade Show Bureau; JoHHa BawuHrtoH, Convention Liaison Council;
Ouk bpan, American Society of Association Executives; [uk [xxoHc, New York chapter,
International Communications Society; Kum Jlacanne, LaSalle Communications; [)xyan

Mupanu, BIS Strategic Decisions; v IlyaHa Jlbtouc, The Advertising Council, Inc.



S ocobenHno mnpusHateneH moemy kojuiere Hwumy Parricy, koTopbeii He
TOJIKO TPEAOCTaBUJ MHE CBOW OT3bIB Ha miaBy 11, HO W cHaOaum MeHs
JIOTIOJIHUTESIbHBIM MAaTEepUAJIOM ISl €€ HanucaHuA. Ero riiy0okue 3HaHUA 00

HHTCPAKTHBHOM MHPC OKa3aJiM MHC ITIOMCTHHC HCOCHUMYIO ITOMOIIb.

Xouy mnoOmarogaputh 1 Jlkenuc Caiiyieo: OHAa OTPEeNAKTUPOBAiIa MHOTHE
WHTEPBbIO, KOTOPHIE S BKIIIOUWJI B 3TO HM3AaHUE, mojao0pajia marepuaibi, 0e3
KOTOPBIX OHO OBLIIO OBl HETOJHBIM, W HEOJHOKPATHO /1aBajia TMOJIE3HBIC COBETHI

MPY PETAKTUPOBAHUN MOEH PYKOIHCH.

Ocobas OmarogapHOCTh PEIEH3eHTaM 3a TO BHHMAaHHWE, C KakKuM OHH
paccMaTpUBAJIM 1 KOMMEHTHUPOBAJIU MEPBbIEC PE3YJIbTaThl MOETO TPY/Jia. ITO DpHUKa
OctuH u3 yHuBepcuTteTa mrara Bamunrton; Jlon baiTe, MCMOTHUTEIBHBIN BULIC-
npe3uaeHT kopnopanmu Sumner Rider & Associates, Inc.; Tomac bayspe u3
yHuBepcuteta r. Yenmi- Xwui, mrat CeepHas Kaponuna, Tumoru KymOc u3
yHuBepcuteTa wrara Mnnunoiic; JIy-Ott Xancon u3 ynusepcutera Kenra; Toan
XanT u3 yHuBepcutera Pomxepca; bapbapa Mionnep u3 ynusepcureta r. Can-
Hluero u Mapus Paccen u3z ynuBepcutera T. Cupaky3bl. Mx 3ameuanus wu

MPEUTOKEHNS BHECIM OTPOMHBIN BKJIaJ B COJCPKAHUE U CTPYKTYPY 3TOH KHUTH.

Hakonern, BbIpakar0 MPH3HATEIBHOCTh ToOaay ApPMCTPOHTY, PEAAKTOPY
Wadsworth Communication Studies, KOTOpBIH ¢ BOOIYIICBICHUEM BOCTIPHHST
3aMbIce] JAHHOW pabOThl W WMCKPEHHE BEPWI B €€ YCICIIHOE 3aBEPIICHUE.
bnaromapto Bcex COTPYIHHUKOB MPOWU3BOACTBEHHOTO W PEAAKTOPCKOTO OTICIIOB
Wadsworth, Onaromapst mpodeccrnoHam3My KOTOPBIX MOS KHHTAa TaK OBICTPO

YBHJIENA CBET.

0. M.



1 CBs3H ¢ 00IIIECTBEHHOCTLIO:
KPATKHHU IKCKYPC B HCTOPUIO

CoBpeMeHHBIN MUap CBOMMM KOPHSMHU YXOJUT MOYTH HA 1IEJIOE CTOJICTHE B
npoiuptoe. C 3TUM corjamaeTcs MNOYETHbIA JeKaH yHuBepcuteTa J[)opikun
Ckorr M. Katniun B cBoeM BcecTOpoHHEM wucchenoBanun «Hespumas cuna:
Ucropust cBsizeir ¢ obmiectBeHHOCTRION 1 7%, OH mmmier: «Mbl  (BO3MOKHO,
HECKOJIBKO TPOU3BOJIEHO) OTHOCHM 3apOKJICHUE TTHapa KaK pPoja ACSITSILHOCTH K
ocHOBaHMIO Bropo pexnambl u mH(popmanuu B bocToHe. DTO mpow3onuio B ce-
peaune 1900 r., B kanyH XX Beka». OnHako gaxe Katnun cnemut OTMETUTh, YTO
«mobass ucTopus, B TOM YHCJI€ M MCTOPHUS HAJAKUBAHUS CBA3CH C
OOIlIECTBEHHOCTBIO, CTPOUTCS Kak CeTh coObITuH. Ee Henb3s omucarh MpOCThIM
YTBEPKJAECHUEM, UTO THAp  BBIPOC U3 JEATCJIbHOCTH  COTPYJAHHUKOB
uHdopmarmonasix areHTcTB»17. Jlamee Kartnum yTeepikmaer, 9To BO MHOTHX
OTHOILICHHUSIX  WCTOpUS  mOMapa  SBJSIETCA  OTPAKECHUEM  COLMAJIBHOIO,
MOJIMTUYECKOTO ¥ SKOHOMUYECKOTO Pa3BUTUA AMEPUKHA U COCTOUT B HEPA3PHIBHOM
CBSA3U C 3TUMU CTOJIb PA3HBIMH ACMEKTAMU JKU3HU CTPaHbl. B HalllM THU MOXKHO CO
BCE  YBEPEHHOCTHIO  OTMETUTh, UTO COBPEMEHHAs TMpaKTUKA MHapa
HEMOCPEJCTBCHHO 3aBUCHUT €II€ U OT CTPEMUTENIbHOTO PA3BUTHSl TEXHOJIOTHUH 3a
MOCJeAHUE MATHAALATH JIET.

UYepes cTo JieT mocse Hauajaa UCTOPUHM CBs3el ¢ 0OIIECTBEHHOCTHIO 3Ta cdepa
NEATEIbHOCTH TpUoOpesa CIOXKHBIA M MEepeMeHUMBbIN Xapaktep. O0patumcsa K
aBTOPUTETY AMEPUKAHCKOTO OOIIECTBA MO CBA3AM ¢ 00ImecTBeHHOCThIO (PRSA —
Public Relations Society of America), o6pa3zoBanHoro B 1948 r. mytem ciausHus

JBYX Ipyrux opranusanuii. OHO onpenenseT CBsA3U ¢ 0OIIECTBEHHOCThIO KaK:

* 3peckb n ganee uyudpa OTHOCUT K COOTBETCTBYHLLIEMY UCTOYHUKY B Bubnuorpadum.



KOHCYIbmupoganue, npogeoenue uccieooeanuti, cesazu co CMHU, pexnawva,
OMHOULEHUS] CO CTYACAUUMU PUPMBL, OCGelenre COObIMULL 8 HCUSHU 00UeCmed u
Npasumenvbemed,  pPYKoBOOCMBO — NeYamubiMU — USOAHUSAMY,  OMHOULEHUS 6
Gunancogoii chepe, npouzsoocmeeHHble OMHOULEHUS, KAMNAHUU NO YBEeTUYCHUIO
GPonoos unu no pazsumuilo NpouU3OO0CMEd, OMHOULEHUS C HAYUOHAIbHBIMU
MEHBULUHCIMBAMU U MENCKYIbMYPHbIE KOHMAKMbL, COObIMUs 0c00020 3HAYEHUs. U
yuacmue 6 HuX WuUpoKol oOwecmeeHHoCmu, a maxdce O0esimeabHOCb 8 cghepe
Mmapkemunea74.

Yto Takoe nuap

[Tnap kak pon 3aHsaTHi U pod)ecCus MpoIIes OObITON MyTh pa3BuTusA. Ecin
BepuTh oTuety «llepcnektuBbl npombinieHHoctd B CIIIA» 3a 1994 r., ToO
COBOKYITHBIH JTOXOJ OpraHw3anuii u (uUpM, 3aHAMAIOIIUXCA MEHEIKMEHTOM W
OOIIIECTBEHHBIMU OTHOIIIEHUAMH, B 1993 r. noctur mpuMepHo 72 MIPA. J0IApOB,
TO ecTh Ha 5,9% Oonbiie, ueM B 1992 1. OOmee 4ucao 3aHATHIX B 3TOH cdepe
cnemmaaucToB B 1993 1. cocrasmino 680 OO0 uenosek, 10 ecTh Ha 3,8% OobIIIe,
yeM B OpeAblaylieM. ABTOpPbI OTYe€Ta NpeAcKasbiBaiu, yto B 1994 r. cmpoc Ha
TaKUE YCJIYTM BHOBb BO3PACTET, U COOTBETCTBEHHO YBEIUUYUTCA JOXOJHOCTh ATUX
BUJIOB JICATENILHOCTH U KOJIMUECTBO JIFOJIEH, 3aHATHIX B HUX. Tak, npenanonaracmas
CyMMapHas NpuObLIb OLICHUBAJIACh B 77 MJIPA. A0JU1apoB, HA 6,9% Oonblie, ueM B
1993 r. UucnenHocts pabOTHUKOB 3TOM cephl JAOMHKHA ObLIa YBEIMUUTHCA HA
4.4% n noctrun 710 OO0 genoBek.

B  «VYxazarene ¢upm, cnenmuanm3upyommxcs Ha CBA3SAX ¢ oOIme-
cteeHHOCTHIO» (Directory of Public Relations Firms) O'/lyaiiepa nepeuuncnsercs
MMPUMEPHO 660 AMEPHUKAHCKUX u MEXKAYHAPOIHBIX KOMITaHW,
CIEHUATIM3UPYIONIMNXCS B MUAPE;, UX JEATEIBHOCTh OXBaThiBaeT 58 crTpaH. bropo
cTaTUCTUKU Tpyaa u 3aHsToctu (Bureau of Labor Statistics) mpusoaut Ha 1993
roa ciucok u3 155 OO0 cnenmanucToB, padoTaromux B 310l chepe.

[Tpu paznuunbix KosUiemkax nacicTByer 181 crymeHueckoe oOIIECTBO MO
W3YUEHHUIO CBSI3€H ¢ OOIIECTBEHHOCThIO, MMetoliee akkpeautaiuio PRSA. UtoOw
MOJIYYUTh AKKPEAUTALUIO, Y4YE€OHOE 3aBEACHUE JIOJDKHO TNPEAJIOKUTh CBOUM
CTyJIeHTaM TIsiTh KypcoB 1o muapy. [lo coobmennio New York Times (1994, ctp.
Bl, BS), na ocens 1992 r. 18 200 cTyieHTOB CrieNAaIN3HPOBAITUCH B ATOM 00IacTH
3HaHUA. TakoBbl ObUIM pe3ysibTaThl u3ydeHua 413 mporpamMm BbICHINX YUEOHBIX

3aBeJIcHU, nMpoBeaeHHOro JIn bekkepom u3 yHusepcuteTa mrarta Oraiio.



OT1 TMIIOrpa(pCKOro CTAHKA K JJIEKTPOHHKE

Ha nmpotsikennn moutu Bced CBOEH UCTOPUM CBSA3U ¢ 001ecTBeHHOCThIO B CITTA
ONMUpAJICh Ha mnevarth. Ho 3Ta -«opueHTalms» yke Hayajla MeHAThecs. Kakux-To
MATHAALATH JIET HA3aJl HUKTO W MOAyMaTh HE MOT 00 MCIOJIb30BAHUU AJICKTPOHHBIX
CMMU B muape. Eciu B 40- € roapl oOpaiiieHus K OOIIEeCTBEHHOCTH W TOSBIISUTUCH B
pannoxdupe, a o3Ke W Ha TEJICBUICHUH, TO O PACIPOCTPAHEHHHA HOBOCTEH 110 BUCO
(nH(bOPMAITMOHHBIC BHUCOCIOXKETHI) TPAKTHYCCKA HHUKTO HE 3HAI KOMMEPUECKOE
WCIIOJIb30BAaHME BHCO3aMMCU Hauvaioch Juinb B 1956 r. B wnauame 70-x romoBs
BUJICOCETH HAYaJli TIPUMEHATHCA B OPraHM3AlMAX IS OCYILIECTBJICHUS BHYTPEHHEHN
cBsi3u. IHTEpaKTHBHBIE BUACOAUCKH, KAOCIbHOE TEJICBUJICHUE U CITyTHUKOBAS CBA3b
CTaJTA IOCTYIHBI CIICIUAJIUCTAM IO CBA3SM C OOIIECTBEHHOCTHIO B 80-¢ roabl. 1 nuiib
B KOHIIE TOTO %€ JECATUIIETHS OTKPBLIACH AM0Xa MYJIBTUMETUINHBIX CPEICTB.

C npyroii ctopoHsl, B 90-x rojiax CTaHOBUWJIUCH BCE 00JIee paclpOCTPAHEHHBIMH
WH(POPMAIMOHHBIC BUICOCIOKETHI, TEJICKOH(DEPEHITUH Y CITyTHUKOBAsA CBsi3b. CeromHs
B KQ)XJIOJHEBHYIO padOTy CHEMAIUCTA M0 MUapy SHEPrUuHO BTOpraercs MHTepHeT.
Ectb Bce OCHOBaHMS CuUuTaTh, YTO B CJCAYIOIIME HECKOJBKO JIET — MO MEpe
JAJIbHEHIIIETO MOBCEMECTHOTO POCTA MOMYJIAPHOCTH TAKUX 3JIEKTPOHHBIX TEXHOJIOTHH,
Kak kabenbHOe TB M MHTEpaKTHUBHBIEC CITYy>KObI, — 3Ta TEHACHIUA OyIE€T COXPAHATHCS
Y Pa3BUBATHCA.

O06mymbIBasd 3aMbICeN 3TOM KHUTH B cepeaune 1994 r., Mbl npeAnonaraim co3aarh
CBOEro poaa ©0a30BbI Kypc, MOCBSIICHHBIM pPa3IMUHBIMHA (OPMAMH CBSI3CH C
OOIIIECTBEHHOCTBIO:  AeKTpoHHbIM CMMU, oOpameHusiMm K OOIIECTBEHHOCTH,
WH(POPMAIIMOHHBIM ~ BHICOCIOKETaM,  CIYTHHKOBBIM — TEJIECEaHCaM, HOBOCTHBIM
TenekoHpepeHmsaM u Tak aanee. Korma-to mumap B smextponHsix CMUW  Obin
JMKOBWHOM, eci He (panTazueit. Temneps e ero pa3nuinbie (PopMbI MPOYHO BOIILTA B
IMAPOKANA CHEKTP MPOdEeCCHOHATBPHBIX TPUEMOB W cpenctB. Celdyac MBI MOMKEM
YBEPEHHO YTBEpPXKAaTh, YTO B TOCIeaHee AccaTwieTHe XX BEKa NPUMEHEHHUE
anekTpoHHbiXx CMU B ¢BA3SIX ¢ OOIIECTBEHHOCTHIO YK€ HE MPUUYAA U HE JIOBECOK K
ra3eram.

Mpsb1 HaxoauMCs B caMoM pasrape peBostorui. C HauajaoM HOBOTO ThICAYENIETHS
anektporabie CMU MoryT ctath OCHOBHBIM CIIOCOOOM HH(POPMHUPOBAHUS HACETICHHS.
Bompoc yxxe He B TOM, cTaHyT Ju IpodeccHoHanbl Hcmoiab3oBarh 3t CMU B
OyayllieM, a B TOM, HACKOJIbKO YMENO M YCIEIIHO OHU OYyT 3TO Jienars. Umnynscom
B PA3BUTUU 3JICKTPOHHBIX CPEJICTB MOCTYXWjia O00ppOa MEXTY OH-JalH Ciry:kO0amu
(Takumu, Kak IHTEpHET) 1 pacTymM BaJioM «OyMaskHOM» HH(OpMAITAH.

Jlpyras BakHasg TemMa HaIle KHUTH — DSBOJIIOIUA OTHOIICHWUH MEXITY
CIEIUAIMCTAMU 110 TTHAPY W KYPHAIUCTaAMHU. Pa3BUTHE 3JEKTPOHHBIX TEXHOJIOTHH



JeNlaeT AJIEKTPOHHYIO TMOYTYy Bce Oosiee HeoOXxoammMoi mid mpodeCCHOHAIOB
chepsr mmapa. Tak uto mHM (WM MO KpaiiHe# Mepe TOHabl) pPa3MENICHUs
uH(}OpPMAIMH B TIEUATH, BO3MOKHO, COUTEHHBI.

Ecnu cienmanvctsl Mo CBsI3AM ¢ OOIMECTBEHHOCTHIO JKEIAI0T MPEYCIeBaTh U
Jaee, OHW JOJDKHBI HAYYUTHCS HAXOJIWUTh MACCOBYIO ayJUTOPHIO M JOBOJUTH 0
ee CBelAeHHs OOpallleHHMs CBOMX KIMEHTOB. Bce Oonee oHa oOKa3biBaeTcs
JOCTYITHOW TIOCPEICTBOM 3JICKTPOHHOW CBS3W. B HamreM MOHMMaHWHW ayauTOpUs
— 3TO:

HCYypHanucmul, 3amuamele 6 neyammuwvix u oaexmpounvix CMU; npasumen-
CMBEHHbIE YUHOBHUKU HA MECMHOM, PeCUOHANbHOM, (DeoepanvHOM U MeNC-
OYHAPOOHOM YpOGHE (3aKOHOOAMEIbHAS, UCNOTHUMENbHASE U CYOeOHAas 6emeu
GACMU);,  MeCmHble PYKOGOOUmeNu;, npeocmasumeny mopeogvlx Nauam,
20pOOCKUEe U CeNbCKUe OP2aHu3ayuu, CIylcawue U ux cemvbl; MeHeolicepwl,
nompebumenu;,  OUCMpuOLIOMOpPsl,  ONMOBUKU,  POZHUYHBIE — MOPCOGYbL,
NOCMAasWuKy,  Kojlecu no  mMpyoosoMy  KONIEKMuU8y,  CYONOOPAOUUKU;
npogheccuonanvrvie  00veOUHeHUsl,  NPOQPCOIO3bl,  MOPeosvie  ACCOYUAYUU,
npogheccopcro-npenooasamenvckuil  cocmag  u - opyeue pabomuuku  8y308;
0ogepeHuble uYd; CROHCOPbL, CMYOeHMbl, CReYuanrucmel NO  U3YYEHUIO
Gunancogoli 0esimerbHOCMU KOMNAHUL, 61aA0eblybl OPeAHU3AYUT, AKYUOHEPbI;
bankupel;,  Opoxepwl;,  MeHeodcepvl N0 COCMAGIEHUID  NPOPEeCCUOHATIbHBIX
nOpmM@onuo;, nOMeHyuaIbHvle UHEECMOpbl U 00BEeOUHeHUs, umerwue 0cobwvie
unmepecel (0opyvl 30 YUCMOMY OKPYydICaoujeli cpeowvl, UHBAIUObl U JUYd C
OCPAHUYEHHBIMU — (U3UYeCKUMU U YMCHMGEHHBIMU  BO3MOICHOCMSAMU,
HAYUOHANbHBIE MEHbULUHCMBA, KOMIEKIMUBhL Y4eHblX, 00uecmsa nompebumerneii,
KOMNAHUU cghepul 30pagooXpaneHusl, NeHCUOHePbl, PeucUO3HbIe OPLAHUZAYUL).

B nepcnekTtuBe ayauTopus MOXKET NpruoOpecTy rinodabHbIA MaciTao.

Yr1o ObLJIO BHAYAJIE

B Hauwane 1838 r. Combrosn @®uunu Mop3e — XYJI0XKHUK, MacTep
JarepoTUIa, MPO3BAHHBINA «amMepukaHCKUM JleoHapno», — TMPOBEN CEPUIO
MyOJIMUHBIX JIEMOHCTPALIMM MEpBOM NEHCTBYIOIIEH MOJEIU 3JIEKTPOMArHUTHOTO
tenerpada. 24 mas 1844 r. Mopae, romom panee monyuusinuii 30 OOO momiapos
Ha COOpYy)XKeHHE TellerpadHONM JIMHHUU MEXAy bamtumopoM u  BammHrTOHOM,
otkpbut niepBbiii B CILIA xommepueckwnii Temerpad. Llepemonus oTkpeiTus odecc-
MEpTHIIa BOIIE/IIee B UCTOpHIO 3asBieHne: «He 6oru ropiku ooxurarot!»18 ToT
JICHb CTaJl THEM POXKACHUS 3JIEKTPOHHBIX CPEJICTB CBA3H



CeMbaecsT BOoCeMb JIET CIycTss AMepukaHckas TenedoHHas u TenerpadHas
komnanus (AT&T) 3anoxuna ocHOBY HbIHeIIHeTo ceteBoro Bemanus B CIIA. B
deBpane 1922 r. sTa KOMMaHUS MPEUTOKUIA CBSI3aTh 38 pagMOCTAHIIMA CBOUMU
MEXKIYTOPOAHBIMHA TeNle(pOHHBIMU JUHUAMH. Kakmas w3 3TWX CTaHIUH TOJDKHA
Ob1a mepeuncyaTh AT&T onpeaelieHHYHO TakCy M B CBOKO oOdepeab Oblia
3aMHTEPECOBAHA B TOM, YTOOBI PEAM30BaTh KaK MOKHO OoJibII€ CBOOOJHOIO
aupHOTO BpeMeHH. B mpecce TyT ke MOSBHIOCH MHOXKECTBO HAmMaJaoK Ha
KOMMEPUYECKYIO CTOPOHY 3TOro npoekTa. [IpaBna, HEKOTOpbI€ U3 KPUTUKOB MOUTH
HABEPHSIKA MPOSABIIAJIA TAKOH MbUT JIUIb MOTOMY, YTO OMACAIIMCh HEOXKHIAHHBIX
MPETCHACHTOB Ha JEHBIA PEKIaMOIaTeNeinsS 7.

B tom xe 1922 r. AT&T otkpsina B Heio-Hopke paagmocranumo WEAF,
JEATEIIbHOCTh KOTOPOW OCHOBBIBAJIACh HA HOBOW KOHUEMIIMK TJIATHOTO BEIIAHUA.
Komnanus paccMmartpuBana ciiy:k0y CTaHIIMM B KaueCTBE MNApaJJICId K CBOUM
yciyram tenedonHoi cBsa3u. OHA pacCUMTHIBAJIA MPEAOCTaBUTh CTAHIIAH TOJBKO
CIEHUATIbHYIO alaparypy, HE MPOU3BOJA HUKaKuX nporpamm. [Ipennonaranocsk,
YTO BCSIKHM KEIAIOIMUA OOpaTUThCA K PAAMOCTYIIATENSIM C KakuM- HUOYIb
coobmienremM Oyner mokymnarh 3¢upHoe Bpems y WEAF u ucnonp3oBath ee kak
cBoero poma TenedoHHYIO OyaKy Ha paawoBoiHAX. Pa3ymeercs, CKOpo
tenaedoHHas KoMmaHusA yOeauiaachk B HEOOXOIUMOCTH MPOU3BOAUTE COOCTBEHHBIC
nporpaMMbl Ha COOCTBEHHBIE IEHBIH (0€3 CIIOHCOPCKOM MOAAEPIKKH ), YTOOBI OBIIIO
YeM 3aKPBIBATh «ABIPHD» B A(hHUPE B OTCYTCTBHE PEKIIAMHBIX coobimenuii. B 5 gacos
Beuepa 28 asrycra 1922 r. cranuua WEAF nposena mnepByro MIaTHYIO
tpancasanuio. Hekmit muctep biakyasmn u3 kopnopamuu Queensboro B Teuenue 10
MHUHYT PacOUCBhIBAJ MPEIECTH KOOMEPAaTUBHOTrO kwioro jgoma «Kponsl
GospeimAEuKay Ha JloHr- Aiinenne B Hero-Hopke. OGommiock emy 310 B 50
nojtapoB. Tak ¢ 3TOTO JHSA, KOTJAa B MHAPOKWAN (PP BHINIIO TIEPBOE PEKIIAMHOE
oOparieHue, Hadajjach »dI0Xa DJJICKTPOHHOTO MapKeTWHra (M CBsA3EH C
OOIIIECTBEHHOCTHI0)87.

ITo cpaBHenuto ¢ 1838 r. cnektp snekTpoHHbix CMMU k cepenune 90-x romoB
MPOLLIIOrO BEKa CTasl ropaso odmmpHee. [Ipuuem — ObICTpee Wil MeIJIEHHEE —
BCE OHM OBLJIM OCBOCHBI CHEIMAIMCTAMM MO MHAPY Kak CrocoObl oOpalieHusd K
CaMbIM Pa3HbIM AyAUTOPUSIM B MECTHOM, PETMOHAIBHOM, OOIIEHAIIMOHAJIBLHOM W
MHUPOBOM MaciiTadax.

Y10 1 KaK Bbl MOJKETE COOﬁI[II/ITI)

CeroaHs B pacnopsikeHUH TPOo(eCCHOHAIOB MO CB3AM C OOIIECTBEHHOCTHIO
UMEETCS MMUPOKH BHIOOP (POpM 1 ClIOCOOOB TOCTABKH



uHdopmarmu. BoT U3 uero oHM MOTYT BRIOMpATH, UCXOA U3 TENEH M XapakTepa
CBOMX OOpaIlieHnH, a TaKxKe CHEIU(UKH ay TUTOPHH:

®opwmbl J0cTaBKK HHGOPMAIIANA: PATHO- U TCIICBU3HOHHBIEC PEKIIAMHBIE
ponukn, WH(POPMAITMOHHBIC  BHJICOCIOKETHI, CIIYTHHUKOBBIE  TIPECC-
KOH(EepEeHINN, CIyTHUKOBBIC TEJICCCAHCHI, JIMHCHHBIE BUICO3AMUCH O
MPOAYKIIMH WIIH YCIIyraX, WHTCPAKTHBHBIC BHJICOJIMCKH, MYJIbTHMEIHA,
MOCJaHMs TI0 AJIEKTPOHHOM mouTe, mouckoBbie caThl cuctembl GOPHER
1 BeO-caliTel IHTEpHETA.

Cnoco0Osl qocTaBkH HHGOPMAITMNA: MECTHBIC H CETEBBIC PaHOCTAHIIHH,
CIEIHANbHBIE ayAHOKOH(EPEHIINHA, HOBOCTHBIE CITY>KOBI BEIIATEIHHBIX U
KaOeapHBIX  TEJIECTAHIMW, JOMAITHHUE  BHUACO3AIUCH, BHYTPECHHHUE
BUJICOCETH OPTaHMU3AIi, JABYCTOPOHHHE BHICOKOH(MEPEHINH, BUIACO- W
ayIMOCeTH JUIS TPOBEACHHWS OPTraHW3AIlMOHHBIX TEICKOH(EPEHITHH,
OOIIEOCTYTHBIC  BBICTABKH, JIOKaJbHBIE CeTH, (DaKCOBHIE  CETH,
OecmutaTtHbie TeaeOHHBIE CTYKOBI I JO3BOHA M3 JIIOOOH TOUKH CTPaHBI
¥ WH(HOPMAITMOHHBIE CUCTEMBI OH-JIaiH (cM. Tadm. 1)

Tabauma 1. DnexTpoHHbIE KaHAJBI TIepe1aul HHGOpMaIH

Pamno Cepiue 11700 cranimit 500 MJTH. IPHEMHUKOB

Kommepueckoe 1145 cranimit Cabiie 95 MyH. cemeit

BelarensHoe 1B

Kabensroe TB 11351 kaberbHast crcreMa Cebiirie 59 MyTH. cemeit

Buneoce B oprasmsaimpsix 12000 opranvzaLpii

BuneomarantodoHbI B 5 myH. Oprasvzarivii

OpraHrBaLMsIX

JlomartiHvie BiieoMarHITO(OHBI 76 MITH. ceMeli, BIaZCHOLITX 135 MmH.
TeJIeBHB0paMU BUIEOMArHUTO(DOHOB

Crymm st mpoBeAeHUs 15 000 crymmii

TeJIeKOH(pepe HLMI

HHrepakTvBHBIE BUIEOIUCKU 100000

MynsTumenuiiHbIe 17 vy,

TPOHTPBIBATENN

DakcoBbIe armaparbl 32w (BCILA)

HHrepakviBHbIE 3 ocHoBHble Cimy:kObr. CompuServe,

MH(OPMAITOHHBIE Prodigy, America Online 7,5 MITH. IOIHCHHIKOB

CHCTEMBI

Hureprer 118 000 moMEHHBIX MMEH 5-30 MyTH. ONB30BATENEN



A BOT Kak BBl MOJKETE MCIIOJIB30BATh BCE ATH (POPMBI M KaHAITBI
pacrpocTpaHeHHsT HHPOPMAITUH:

o OOpanieHue K MUPOKOH OOIIECTBEHHOCTH, KYPHAJUCTaM MEYaTHBIX W
anekTpoHHbiX CMH, noTpeburtenam Ha A0My, COyKalllMM, MEHEIKepaM, a

TaKKe K OTACIBHBIM JIFOIAM B TJ100abHOM MacmTade (cM. Tadi. 2)

Tabommua 2. [IpumeHeHne 3JIeKTPOHHBIX METOJI0B B MacCMeEIua

Paano CoumanpHas pekiiama
Pannokondepenus

Kommepueckoe CouunasnbHas pexiama

BemarensHoe TB NudopmarnmoHabie BUACOCIOKETHI
Teneceanc

Kabensnoe TB CoumanpHas pekiiama
NudopmarnmoHabie BUACOCIOKETHI
Teneceanc

CBs3b ¢ HaceneHreM (IO KaHaJlaM BEIIAHWA)
BiaumopeiicTeue ¢ paboTHHKaMU (IO KaHAJIaM
BEIIIAHNA )

BzaumoneiicTeue ¢ paboTHUKaMU

Buneocern B .

OpraRm3aIHmii 3QMMOZIEHCTBHE C PYKOBOAALIMM 3BEHOM
B3anmoelicTBre BHYTPH OpPraHM3aIlMy 110 BOIPOCaM
cObITa

Tenexondepenmmm Cessn co CMU

Cssi3u ¢ moTpeOUTENAMU

CBsi3U ¢ IPaBUTEIbCTBEHHBIMU KpyraMu

Haitm ciyxkammx
BuieoMaruuTodoHb! CBsi31 ¢ 00IIECTBEHHOCTHIO C LEJIbIO CObITA MPOAYKIIMU

Css3u ¢ 00IIECTBEHHOCTHIO C IIEJIbIO COBITA YCIYT

BzaumoneiicTeue ¢ paboTHUKaMU

CBsi3u ¢ MHBECTOpPaMU

CBsi3U ¢ IPaBUTEIbCTBEHHBIMU KpyraMu

Topru

OTKpBIThIE BHICTABKY /ISl TOTPEOUTENCH
HNHTepakTUBHBIE CBs3b ¢ HaceneHNEM (BbICTaBKH )
BUIEOIUCKU Topru

OTKpBIThIE BHICTABKY /ISl TOTPEOUTENCH
MynbeTumenna B3anmopelcTere ¢ COTpy THUKAMU

Cesazu co CMU

CBsi3U ¢ IPaBUTEIbCTBEHHBIMU KpyraMu

CBsi3u ¢ MHBECTOpPaMU

Topru

OTKpBIThIE BHICTABKY /ISl TOTPEOUTENCH



Taoauua 2. [Tpoaomkenue

®dakcosble annaparsl  Cesazu co CMHA
CBsi31 ¢ IPaBUTEIBCTBEHHBIMHU KPyTaMu
CBsi3u ¢ MHBECTOpPaMU
Cssi3u ¢ moTpeOUTENAMU
CBsi3u ¢ HaceneHUEM
DneKTpoHHAs ToYTa Bzaumoneiicteue ¢ paboTHUKAMHA
Csszu co CMU
CBsi3u ¢ HaceneHUEM
CBsi31 ¢ IPaBUTEIBCTBEHHBIMHU KPyTaMu
BzaumoaeiicTBre Mex0oy paBHOTIPABHBIMHA MTAPTHEPAMH
Cssi3u ¢ moTpeOUTENAMU
COop ucciaenoBaTeIbCKUX U MEPCOHATIbHBIX JAHHBIX

HNnTepakTuBHBIC Cssi3u ¢ moTpeOUTENAMU
uH()OPMAITMOHHBIE becnaraeie Tenedonnbie HOMEpa
CHUCTEMBI Csszu co CMU

CBsi31 ¢ IPaBUTEIBCTBEHHBIMHU KPyTaMu
CBsi3u ¢ MHBECTOpPaMU

Cssi3u ¢ moTpeOUTENAMU

CBsi3u ¢ HaceneHUEM

OO01me pekoMeHaaUMy Mo pa3padoTKe NMPorpaMmm

B wmoei#i kaure Corporate Television Programming53 dopmymupyercs psin
MpaBWJI, KOTOPHIC B PABHOH MeEpPE OTHOCATCA K Pa3IMuHBIM  CrocoOam
OCYMICCTBJICHHS TporpamMM 3JieKTpoHHIX CMU B opranmzammsx. OTH mpaBuia
MPUMEHUMBI U KO MHOTHM CITOCO0aM HWCIIONBb30BaHUsA AEKTpoHHBIX CMU ms
CBA3EH ¢ O0IIECTBEHHOCThIO. BOT OHU:

Ipasuno 1. Onpederume yenv. Ecin HE 3HaeCllb, K Y€MY CTPEMUIILCA, Kak
MOYHO 4ero-ind0o J0OUTHCs?

IpaBuso 2. He 6oiimecs ucnoiv3zosams cpazy Heckoavko saekmponnwvix CMU.
Hukakoe cpeactso mepenaum wHOpPMAIMd B OAMHOYKY HE CIIOCOOHO
ahdexTHBHO BO3AEHCTBOBATH HA BCIO ayJWTOpPHIO. MBI  JKHBEM B
MYyJIbTAMEIAHHOM MHUpe. UTOOBI B3aMMOMEHCTBOBATH C ajpecaTaMHd BallluX

COOOIICHUI Kak cleayeT, Bbl 00513aTENbHO JOJIKHBI «CBETUTHCA» B PA3IMUHbBIX
CMM.

Hpasuno 3. Cmune coobwenus Ooicen ucxooums u3 eco cooepxcanus. Ilo-
MHUTE, (hopMa clieayeT HazHaueHWIo! Bbl JOMKHB M30paTh CTHIbL M CIOCOO
o aun uHOPMAITH, UCXOS U3 €€ XapaKTepa.

IIpaBuno 4. Mecmo cwvemku O00IHCHO COOMBEMCMEOBAMb COOEPICAHUIO UH-
Gopmayuu. Cm. ipaBuno 3.



IpaBuno 5. [lone3zyiimecv ycayeamu xax npogeccuoHanos, max u Henpogec-
CUOHANI08 — KMO OoabULe NOOXO00UM. ITO TIOJ0KEHNE TaKKe OJM3KO MpaBUIaM
3 u 4. Bonpoc, k1o nosiBUTCS Nepe]l OOBEKTUBOM KaMeEphl, JOJIKEH PEIlaThCs B
3aBUCMMOCTH OT HA3HAUEHUST NPOrpaMMbl, €€ COACPKAHUSA U LEJIeBOM
ayJIUTOPUHU.

IpaBuno 6. I[lpooonsxcumenvHocmes NpocpaMMbl  ONpeoeisemcst mem, Ymo
UMEHHO 6bl Jcesiaeme 6 Hell cooouums. CKaXXUTE, 4TO XOTEU, U BBIKITIOUANTE
kamepy. Ecnu conepkaHue YKJIaAbIBa€TCA B MHUHYTY, NMYCTh W Mporpamma
JUTUTCSL OAHY MUHYTY. Eciin BaM HY’KeH yac — mycTh OyJeT yac.

Hpasuso 7. Yoeoumecv, umo npocpamma ooxooum 0o aopecama. Cama no cede
OHA MOJKET OBITh UYJIECHOM, HO €CJIM €€ HE PACIPOCTPAHAIOT U HE MOKA3bIBAIOT
3pUTENAM, BCE YCHUITUSA €€ CO3JaTeNeH OCTalTCA HaPACHBIMHU.

IpaBuno 8. /lobusaiimecv MaKcumManibHO GO3MONCHOCO KOHMPOJS HAO MeM, 6
KaKOM uoe 8vix00um 6 2¢hup eauie coodouyerue. 1o TpedOBAHNE AHATIOTHYHO
npaBuily 7. BeimonHuTh ero  HempocTo. (CHenuagucT MmO CBA3SIM €
OOIIIECTBEHHOCTHIO HE MOXKET Ha Bce 100 MpoieHTOB yCTaHOBUTH, KOTAQ, TIe U
Kak Oyzaet uatu ero nporpamma. Ho k 3TOMy BCce paBHO CJEAYET CTPEMUTHCS.

IIpaBuno 9. Oyenume s¢ppexmusnocmes npocpavmul. CkaxxkeM, BBl TOJBKO YTO
3aKOHUMIM PabOTy HajA 3PENMINHON, BBICOKOPEHTAOENbHOW M AOpPOroi
nporpaMMmoi. UHTEepecHOo, moYemMy Bbl PEIIWJIM, YTO OHA UMEHHO TakoBa? Bbl
MPOCTO OOs3aHBI BBHIACHUTH CTETICHD 3(P(EKTUBHOCTH CBOWX COOOIICHHM, XOTS
Obl TOMpOCTY chpocuB 00 3TOM ajpecarta. MHaue Bbl BOOOWLIE HE Y3HAETeE,
YAAJIOCh JIK BaM YJOBJIETBOPUTH €0 3alPOCHI.

Hpasuso 10. Kauecmeo npouzgoocmea npocpammul OOJIHCHO COOMBEMCIMEO8AMb
docmouncmeam ee pykogooumens. HenumioMUpPOBAHHBIE PYKOBOAUTEIN
KOpIHopaiui 3aciyKUBaOT TOr0, YTOObI Ballld MPOrpaMMbl CO3JaBaJId CaMbIe
OJIarONpPUATHBIE YCJIOBUS JIJIs peajiu3allii UX BO3MOXKHOCTEH. [IyCcTh y HUX HET
JTUTUTOMOB, HO OHH BCE K€ CTaJIA MPOGECCHOHATIAMA U JOCTOHBI YBAKECHUA.

Hpasuno 11. [ipesxcoe uwem nawame cvemky, Kak ciedyem Rno020mosvme ee
yuacmHukos. Bcs Hallla )KM3Hb — OJIHA CIUIONIHAA MOATOTOBKA K UEMY-TO €IIE.
To ke caMoe OTHOCHUTCS M K y4YaCTHHMKAM BalllMX nepenad. Uem jydine OHU
MPEACTABIIAIOT ceOe, UTO KAET UX MEpPEe] KaMepou, TeM Jiyulle OHU OyIyT
CMOTPETHCA B KAJPE U TEM OOJIbIIIE UX IIAHCHI HA YCTIEX.

HpaBuno 12. Obecneuvme O00NNCHYIO cUCmEMY DPACHPOCMPAHEHUST NPOCPAMM.
JlonmycTuM, BBl CHAJIA IEAECBP. ECM BBl HE CMOXKETE JOHECTH €TO JI0 KETACMOM
ayIUTOPUU, CYUTANUTE, YTO BCE BAIIIA YCUJIWA MPOMATIU JAPOM.

Ipasuno 13. Kauecmeo — eom eduncmeennwiii opuenmup. Beerna, B mo0ObIX
00CTOATENbCTBAX J0OMBANTECh KAYECTBEHHBIX MporpamMm. B Haie Bpems
PBIHOK HE MOXET OBbITh CHUCXOIUTEIIEH.



Ipasuno 14. Pexnava, pexiama u ewe pas pexiama. PackpyunBasg u pe-
KJIaMUAPYsl CBOM TPOTPAaMMBI, BBl TOBBIMACTE S(HPEKTUBHOCTH KAXKIOTO

a¢mpa.
B knmre «[lobema! Kak nobutbes sddextusnoit padorer CMU» s

paccMaTpwBaJl TPHA TEMbI, KOTOpbie cGOPMYyIHpPOBaj HAa OCHOBE Oecen ¢
npoarocepamu u3 cepsl anexkrporasix CMU. [lepeuncanm ux:

BricokoaddexTuBHOM sBaseTcs Au00 Ta MPOrpaMma, 3aMbIcell KOTOPOM
yHUKaJieH, Jaubo Ta, KoTopag Omarojaps TBOPUYECKOMY  MOIAXOMY
MPUOJIMXKACTCS K BOIUIOIIEHHUIO COBEPIIIEHHO HOBOM KOHIICTIUY.

BricokoapextnBHas ~ mporpamMmMa  TOCBAMICHA  JpaMaTHUYCCKUM
KOJUTU3USIM YEJIOBEUECKOM MKU3HU, TOMY, YTO HA3bIBACTCS «O JHOISAX).

Urobsl cozmathk 3(pdekTuBHYIO TporpamMmy i 3ekTpoHHbIx CMU,
HEO00X0IMMO MPEBAPUTEIBHOE MJIAHUPOBAHUE BHICOKOTO YPOBHH.

Kak u mob6oit apyrodi cnoco0 KOMMYHMKALMH, 3JeKTpoHHbie CMUA
TpeOyIOT  CTpaTeruveckoro moaxoda. Hackompko WX — MCIOJNB30BAHUE
COOTBETCTBYET OOIEMY TUTAHY YCTAHOBJICHHS CBSI3€H C OOIIECTBEHHOCTHIO (M
MapkeTHHTOBBIM Ti1aHaMm)? Kakosa mienesas ayautopusa? B kakoM KOHTEKCTE, B
KaKUX YCIIOBHAX OHA TIOJYYHT COOOIIEHUE, TMEPEAAHHOE AIICKTPOHHBIMH
cpenctBamu? Kakum o0pazom MoxHO Oyner oOmneHuTh 3PGHEKTHBHOCTH
MOSIBJICHHUSI 3TOro coodmenus B 3¢upe? IlomeicTBoBaIO M OHO W ToUYeMy?
Bynp BB CTYZ€HTOM, H3YJAIOITUM CBSI3W ¢ OOIECTBEHHOCTHIO, WITA MPAKTHKOM-
poeCCHOHATIOM, TIOMHHUTE. YATAs 3Ty KHUTY, CICAYET UMETh B BHUIY BCE ITH
MPaBWIIa, TEMBI U PYKOBOATITNE TIPUHITATIE.



2 Jaexrponnbie CMU:
TEXHOJOTHYECKHUHN ACIIEKT

Jlymaercs, Ham OyjaeT HEOECIOJE3HO PaCCMOTPETh TEXHOJIOTHH, KOTOPHIE
UCIOIb3YET COBPEMEHHBbIM mnuap. UYUToObl UCHONB30BaTh 3TH  CPECTBA
uHdopmupoBanust HambOosee 3(PGEKTHBHO W PaAlMOHAIBHO, HEOOXOIUMO
MOHATh, KAK OHU PA3BUBAJIUCH U HA UTO CIIOCOOHBI.

Ha nmpotsxeHun  onpeAesiieHHOrO BpeMEHHM  ajekTpoHHeie CMU
Pa3BHBAIOTCA B CIEAYIOLIEM HANpPABJICHHHU: OT OOLIEHAMOHAIBHOIO Paauo U
TEJAECBUACHUS, OOCTYKMBAIOIINX OJHOBPEMEHHO MHOXECTBO JIIOJAEH, K TeM
CpeACTBaM, KOTOpble OOpalatOTCAd K  MaJOYUCICHHOW ayJuTOpUU B
onpeaencHHbI MOMEHT BpeMmenu (TakoBel CD-ROM u HHutepher). MoxHO
CKa3aTh, 4YTO HA NPOTHKEHMU XX BEKa HSJICKTPOHHBIE CPEJCTBA CBS3H
CTAaHOBWJIMCHh BCe Oojiee MOCTYMHBIMH. BBIIM TIpeomosieHsl reorpaduyeckue,
(pmzudeckue, MOJUTHYECKAE MPETIATCTBUS W TPaHUIB. J(ake BpeMsi TiepecTalio
ObITh HEMpeoaoJ Mo cuiol. Camble CBEKME HOBOCTH, HAMpPUMEP, TEMEpb
MOXHO TIOJy4aTh KPYTJA0CyTO4YHO. [IpsiMbiM creacTBuemM 3toro hakta craj
MOCTENEHHBIA ~ TMEPEXOJ  JJEKTPOHHBIX  CPEACTB  KOMMYHHKALUA  OT
OJTHOHATIPABJICHHOW (WJIM OAHOCTOPOHHEH) CBS3M K WHTCPAKTHBHOW, TO €CTh
JIBYCTOPOHHEM.

Hrak, napaiiTe HauHeM 0030p C Paguo U PACCMOTPUM IyTh PA3BUTHSA
TEXHOJIOTUH 37eKTpoHHbIX CMU.

Panno

Korpaa cranums WEAF kommanuu AT&T B 1922 1. ocylecTBuia nepByio
IJIATHYIO TPAHCIANWIO, O YeM YK€ YIIOMWHAJIOCh B TJlaBe |, 3TO O3HAUAJIO
poxkaeHue ekTpoHHo# pexmambl. AT& T ucnbIThIBaNa CUIbHEHINIEE TaBICHUE
Co CTOpoHBI (enmepanpbHOTO TIpPaBUTENBCTBA. llocrmemHee MPUHYXKIATIO
KOMIIAHMIO OTKa3aThCAd OT €€ PaauOCeTH, KOoTopas OBICTPO BbIpocia 10 26
craniuii. B 1926 r. onm Obiiu mpomansl kommanumu RCA, kotopas anis
ynpasiicHus uMu chopMUApoBaia 1ouepHIO0 kommanuto National Broadcasting
Corporation (HanroHaIbHYIO KOPIOPALHIO BEIAHAS) .



Bckope mocne Toro, Kak paaMoCeTH HACTOJBKO Pa3BUIIMCh, YTOOBI
CUMTATHCS ~ CPEACTBOM  MAacCOBOHM  wH(oOpMamwu, pPeKIaMoOJaTeSd |
MPEACTABIIAIONINE UX PEKJIAMHBIE areHTCTBA CTAJM yNOPSAOYMBATH WX POCT.
Jlns »Toro oHM paspabaThiBaidi TPOTpaMMbl W oOecrieunBain (PUHAHCOBYIO
noanepxkky. K cepennne 40-x rogoB ceTH pajMOCTAHLMK CTalM OCHOBHBIM
CPEACTBOM PACHPOCTPAHECHUS PEKJIaMbl B OOIIEHAIIMOHAIIBHOM MaciuTale.
[TporpamMmbl Takke SABJSIUCH, MO OONBIIEH YAaCTH, MPOAYKTOM 3TON MHAYCTPHUU.
K1950 r. 95% aMepukaHckux ceMel UMENH paIuONPUEMHHK

B 1994 r. 8 CHIA wnHacuuthiBasioch cBbilie 11 OOO paguocTaHiumi
dopmara AM um FM. Ha kaxnayio cemMbio B CpeaHEM NPUXOAUTCA 1O 5,6
paauoONpUEMHHKA, 4TO B cymMMme coctaBisger 576 500 OOO mpuemnukos. Ilo
nanabiM NAB (National Association of Broadcasters), exeHenenbHO paauo
crymaror 96% moaeit B Bospacte ot 20 nmer (HamwmonampHas accorumanus
orepaTopoB Bemanus, 1994).

HIupokoBeware/ibHbIE TEJIECETH

TpaHcasiuu KOMMEpPUYECKOr0 TEIEBUICHUS B OTPAHMUCHHBIX MacliTadax
Hauamuce B 1941 r., HO ¢ Hawyasiom Btopol wmupoBoii BOIHBI ObLIH
npuoctanoBjieHsl. HoBoe cpencTBo nepeaaun nHGOpMAITUN OTSATH MPUBIIEKIIO K
ce0e¢ BHMUMaHHUE Cpa3y MOCJE€ OKOHYAHWUA BOCHHBIX AEHCTBHH, T. €. B 1945 r.
Menee uem uepes roa B CILIA Hauamack moxa TeNeBUACHHUS.

B 1946 r. no Bceit Amepuke Obu10 npogano scero 6000 teneBuzopos. B
CIEAYIOIIEM ooy 3T0 uncio noackoumno a0 179 000. Ob6pazoBanuchk U HavYaIH
npeanarate ceou mporpammbl 4 cetu: NBC, CBS, DuMont u ABC. Hauunnas ¢
1948 r. (MpUHATO CUMTATH, YTO UMEHHO B 3TOM IOy BEIIATEIbHOE TEICBUACHUE
craio rocnoactytomum CMU B CIIIA), pabotamm 17 cranmmii. B Teuenue
ciaeaytomero roga ux crano 5157. Ceroansa cseime 1000 Tenecranmuii me-
pelaloT KOMMEpPUECKHe TporpaMMbl Jjia  Oojee uyem 98 wmiH. cemel
TenespI/ITeneﬁ5 7

KaoOe/ibHOE TE/1IeBUAeHHUE

ITo HekoTOpPHIM JAaHHBIM, TIEpBas KadelbHasA TejaecucTeMa Obia co3maHa B 1949
r. B Actopun, mrat OperoH, BiaAeiablieM MECTHOM pamuoctanimu. B 1972 r.
FCC (Federal Communication Commission — ®denepaibHas KOMHCCHS TI0
KOMMYHHKAIIMAM) TIOJIOKWJIAa HAYajJo TPAKTHKE KaOeabHOro OOIIECTBEHHOTO
Bemanusa. OHa mnoTpeboBana, 4TOOBl OMNEPATOPhl HA  OMNPEACIICHHBIX
TEPPUTOPHSAX  OOECIIEUUBAIA  CEKTOp  OOIMECTBEHHOTO  BEIIaHUS  CO
CIEIUANPHBIMKA KAHAJIAMA MW TSITBIO MUHYTAaMH BPEMEHW i1 OECIUTATHBIX
anoncos” . [Tocte-



NeHHO cjopMupoBaiiack OTpOMHAs CHCTEMa pPACHpPOCTPAHEHHsS pas-
BJICKATEIbHBIX W WH(POPMAIIMOHHBIX Tepenad — KabelbHOE TEICBUACHUE. OTO
CTaJI0 BO3MOXKHBIM OJlaroapsi pa3inuHBIM TEXHOJOTHUESCKUM TOCTHKCHHSIM H
HE B TIOCJIEAHIO OYepeab TEXHOJIOTHHI CITY THUKOBOW TPAHCIIALINH.

Wunyctpusa kabenpHoro TB Ha konen 1994 r. mpunocuna 23 mipg.
J0JUIapOB B BHUJE aOOHEHTCKOW W JOMOJHUTENBHOW MOYacOBOM OMJIATHI ILIHOC
4,6 mmpa. mommapos ot pexnambl (National Cable Television Association —
Hammonanshas acconmanua kabenpHOro TeneBuiaeHuss). B 1994 1. Ha
tepputopun  CIIIA netictBoBamma 11 351 kabenpHas Tenmecucerema  (uist
cpaBHenus, B 1970 r. ux Obuto Beero 2490). Otux kabenbHBIX CUCTEM Bcero 57
(mo oruetam ¢pupmbl A. C. Nielsen) nm 60 (Paul Kagan Associates) maH. moa-
nucuukoB. Ecnu yuects, uto Bcero B CIIIA HacumthiBaeTcs 95 MIH. cemeid,
UMEIONNAX TEJEBU30PHI, TO OKa3biBaeTcs, uTo kabempHoe TB (aboHeHTCKOE
W/WIM  TUTATHOTO TPOCMOTpa) oxBatbiBaeT OT 62 10 64% Bcex cemed,
Biazaeomux Ttenesuzopamu (mannbie National Cable Television Association,
BecHa 1995). Muorue u3 kananos kabemsnoro TB (manmpumep, ESPN, CNN —
Kabenwnas noBoctHast cetb, C-SPAN, The Weather Channel, Headline News,
CNBC u pmaxe MTV) ocHOBaHBl Ha HOBOCTHBIX TIepeladax WIH BKITIOUAIOT
MIPOrpPaMMBbl HOBOCTEH B CBOM (hOPMATHI.

C centsa0ps 1990 r. kabenbHOE TENEBUACHUE TAKKE MOJOXKHUIIO HAYaso
HECKOJIBKAM MECTHBIM HOBOCTHBIM KaHajiaM, BEMIAOMIMM KpPYTJIOCYTOYHO 7
aHe B Henemo. K HuM oTHOCATCS:

Chicagoland Television News (Teneguzuonnvie Hosocmu uz paiiona Huxaeo)
— caneaps 1992 r.;

New England Cable News (Hosocmu no xabenvHomy meneguoenuto Hogoti
Anenuu) — ¢ mapma 1992 2.;

Newschannel 8 (Bocvmoii kanan nosocmeii) — ¢ okmsaops 1991 2.; New York
1 News (Hoeocmu Hvuto-Hopra) — ¢ cenmsopsa 1992 e.; Orange County
Newschannel (Hosocmuoii kanan okpyea Opanorc) — ¢ cenmsiops 1990 é.;

Pittsburg Cable News Channel (KabenvHwiii kanan Hosocmeii [lummcoyp- ea)
— c aueaps 1994 e.

Otn kabeapHbie HHPOPMAITMOHHBIC TEICKAHAJIBI CTAIM MPOBO3BECTHUKAMH
HOBOHM TEHJEHIMKU. BO3MOXKHO, MBI CKOPO YBUIMM MHOTO MOJOOHBIX CIY»K0 Ha
KPYIHEHIIUX TEJICBU3MOHHBIX PhIHKAX MO Bcell cTpaHe. Benb mMbl obmiaemcs ¢
MHUPOM Bc€ 00JIee HEMOCPEACTBEHHO. DTH KaOeIbHbIE KaHANBI, KaK CETEBBIE, TAK
U MECTHBIE, TIPEAOCTABJISIOT OOJIbIIIME BO3MOKHOCTU ISl MPOBEACHUS THap-
KaMmaHnuii  (Ckakem, depe3  oOpamieHuss K  OOIMECTBEHHOCTH — WJIH
WH(OPMAITMOHHBIEC BUICOCIOKETHI) TTIOCPEICTBOM 3JICKTPOHHBIX CPEJICTB CBSI3H.



B pesyasrare pacmmpenus cdepsl aearenbHocTH kadenpHoro TB Obutm
CO3JIaHbl KaHaJBl MPOTPaMM ISl «BEPTHKAJIBHBIX PBIHKOB», KOTOPBIC
HCIIONB3YIOTCSA W i muapa. [IpumepoB MHOMkeCTBO. CpaBHUTEIIEHO HEIABHO
nmosBuiica kaOenbHBIM kaHan Home and Garden Network, mocBsIIeHHBIH
JOMAITHEMY XO3SHMCTBY W €aJOBOACTBY. Ero mporpaMMbpl OCHOBBIBAIOTCS Ha
nyonmukanusx wusgareabcrBa Meredith Publishing, Bemyckaromero >xypHai
«Jlom u cam» (House & Garden).

Bujaeozanucu 1 BUA€OCETH OpraHu3aLuii

[lepBoiit  BUacOMarHuTOOH, TPUTOTHBIN UII KOMMEPUECKOTO HC-
MOJIb30BaHUS, ObLI MPEACTABJICH HA phiHKE B anpese 1956 r. 1o npousoinio Ha
3aKpBITOM BbICTaBKe HamuoHanmpbHOW accomuanuyd  OnepaTopoB  paauo H
tenesu3nonHoro Bemanus (NARTB — National Association of Radio and
Television Broadcasters) 8 Uukaro. Anmapat Quadraplex ¢dupmber Ampex Becu
oonpmie 400 kr w paboTai HA TJIGHKE S5-CAaHTUMETPOBOW  IIMPUHBI
(mpousBoactBa 3M). IlepBonauwanbHo oH mpoxaBaics mo mene 75 OO0
JOJUTAPOB W MOT JeJlaTh TOJNBKO 4YepHO-Oenbie 3anmucud7. CuuTaHHbBIE TOJbI
cnycts — K KoHIy 50-x — BHI€OMarHuTO(OHBI BONLIA B OOWXOJ Pa3IMIHbBIX
opranuzanuii. Cpenu Hux Obuin BoenHo-Bo3aymiHbie cuiibl CIIA, Texacckuii
YHUBEPCUTET, aBTOMOOWIbHBIE Kopmoparmuu Buick w Ford. B 1971 r.
Koproparusa Sony MpeIoKMIa TIEPBYIO BHAeCOKacceTy cranmapra U-Matic ¢
mupuHOH TuIeHKH 19 MM, a B 1975 r. mosisuics ¢opmar Betamax — 12,7 mmS57.

Ha panamx »9ramax pacnpocTpaHeHHs BUACOMArHUTO(OHOB  JIUIITh
HEMHOTHE JIIOIA ¥ OPTaHU3aIAA C YHTY3WUA3MOM MPUHSIN HOBUHKY. OCTaIbHbIC
1o OOJIbIIIeH YacTH MO0 HE MOIJIH €€ ce0e MO3BOJIMTh, IMOO KOCO CMOTPEIH Ha
HOBIIeCTBO. M paxke ¢ wm300peTeHreM BujacokacceTol B 70-x  rogax
COIPOTUBJIEHUE COXPAHAIIOCH, 110 KPAWHENW MEPE B KOPHOPALUAX.

K nagany 90-x romoB cuTyanus KapAWHAIBHO U3MEHMITACh. J[€CATKN ThiCcAY
KOMIIAHWAW, MEAWIMHCKUAX, IOPUINIECKAX, 00pa30BaATEIbHBIX, PEIMTHO3ZHBIX H
MPABUTENBCTBEHHBIX ~ OPTaHW3AMil  HAYaJld  WCIOJIb30BAaTh  TEXHOJIOTHIO
JUHEHHOW BHUACO3AMUCH B MIUPOKOM CHEKTpe oOmeHa wuHdopmarmed Kak
BHYTPH CaMOW OpraHW3allW, TaK W U1 CBSA3M C BHEITHUM MHPOM.
[Topa3uTenbHO, HACKOIBKO MIAPE CTAIA MPUMEHATHCA BHICOMArHUTO(OHBI 110
CPaBHEHHIO C MEPBOHAUYAJLHBIMU PacyeTaMM WX co3jaaresie — u Bcero 3a 40
aet! CeroaHs OHU UCIONB3YIOTCS OTHIO/Ib HE TOJBKO B BEIIAHUH.

Jluneitnas BHIEO3aMMCh JOCTUTIIA CBOEro mMuKa B KoHie 80-X romos, BO
BCAKOM CJIydae KakK JJICKTPOHHAs TEXHOJOTHSA, TMpUMEHseMas BHE cdeph
BEILIAHMS, T/I€ OHA CO3/1AJ1a BEJIMKOE MHOXKECTBO



KOMMYHHKAIIHOHHBIX KaHAJIO0B JJI1 PYKOBOJAIIETO cocTtaBa kommnanui. Ho
K Hayajy HOBOT'O TBHICAYEJETHS 3Ta TEXHOJIOTHS MOCTEIEHHO yCTymaja MECTO
apyrum, Hanpumep, CD-ROMaM. Ilpenenom meuTaHuii ObLIM WHTETPAJIbHBIC
CHCTEMBI, COCAWHSIONINE KOMIBIOTEP C MPOUTPHIBATENEM KOMIIAKT-IUCKOB M
HACTOJILHBIM 000PYAOBaHUEM IS MPOBEICHUS TEIICKOH(DEPEHITHIA.

[Ipoucxoadmmii cedyac mnepexoa OT BHACO3ANMUCEH K KOMMAKTHBIM
BHACOAMCKAM TIOUTH He3aMeTeH I mnorpeduteneii. TouHo Tak ke
MMPOHWKHOBEHWE BHCO3ANMCH B TEICHHAYCTPUIO OBUIO HE3aMETHBIM JIs
OOBIYHBIX TEJE3PUTENICH: KaKasd UM pa3HHMIa, nepeaactcs GUiabM Ha TeIICIKPaHe
B 3¢Up ¢ BUACOMArHuToOHA WA «BXHBYIO»? B CKOPOM BpEMEHH IOYTH BCE
teneubMBl  OyAyT TPaHCIHUPOBATBCA YK€ C BHACOMMCKOB. boiee Toro,
CTaHAAPT TEJICBUACHUA BBICOKOM UETKOCTHM BOT-BOT OyJIeT MPHUHAT Kak
opUIIMAIIGHBIM W CTaHET KOMMEPUYECKH AOCTYNMHBIM. He HCKIIoueHo, 4uTo B
pe3ylibTaTe Jake 3amuch Ha IUICHKY KaK TakoBasg OyJeT OKOHYaTEIbHO
BBITECHEHA M3 apCeHajia CPEeACTB KOMMYHHUKAIIUH.

[TosiBnenne ayawo- u Buaco-CD (WM MyJIbTUMETUHHON TEXHOJOTHH)
OTKPBIBAaCT JABEPH B HOBOEe HH(MOpPMAIMOHHOE MpOcTpaHCTBO. Ero orawgaror
pacTyllue HHTEPAKTUBHBIE BO3MOKHOCTH. JTO, B CBOIO OUEPEAb, IPEAOCTABIISACT
Yji€HaM KOpIOpaluu Bce OOJIbIlle BO3MOXKHOCTEHM Il aKTMBHOTO y4acTHs BO
BCEX JIeJaxX MX OpraHu3alud W jydire HHGOPMHPYEeT pabOTHHUKOB HHUIKHETO
3BEHA.

ONEeKTpOBHU3yaJIbHbIE TEXHOJIOTHH, TaKWe KakKk BHJCO3aIUCh, Telle-
KOH(EPEHITMH U KOMITBIOTCPHBIC CETH, YK€ BIUAIOT M BOpeaAb OyAyT BIHATH Ha
CTPYKTYPY OpraHu3aiiii U PyKOBOJUTEICH BEPXHETO U CPEIHETO 3BEHA, YMCIIO
KOTOPBIX YMEHBIIIACTCA.

OnHako KakuMyd Obl HM OBIIM HBIHEIIHWUE W TPAAYIIHE CHOCOOBI
KOMMYHHKAIIMH, COTPYIHUKH BCE PAaBHO JOJDKHBI OyAyT yuuThes 3(hPEeKTHBHO 1
PalMOHANIBHO MOJIb30BATHCA YCTHBIMH, MUCbMEHHBIMHA W 3JICKTPOBU3YaJIbHBIMHU
cpeacTBaMH oOMeHa HH(OPMAaITUESH.

NHTepakTHBHbIN BUACOAUCK

NHTepakTUBHBIE  BUJICOJUCKH  BIEPBbIE  ObUIM  MOPEHJIOKEHBI IS
KOMMEpPUECKOTo ucnonb3oBanuss B 1978 r. Ceifuac, mo mpoIiecTBUM BPEMEHH,
HETPYAHO 3aKIIOUUTh, YTO 3TA TEXHOJIOTHS CTajla MPOBO3BECTHULICH MOSABICHUS
MYJIbTUMEIMAHBIX cpeacTB. Ho, mo cioBam Jaypeata NpeMHUM «OMMH»
uHkeHepa Mapka IllyOuna, «Bce TpuM BakHeWiMe crnocoda XpaHCHHS
TEJICBU3MOHHON WH(pOPMAIMA — JWCKHW, MarHUTHBIC JICHTHl W KHHOIIJICHKA —
BOCXOAT eme... K 1927 roay»83. lllyOun noapoOHO M37araeT, Kak OMUCAHUE
Ccroco0OB XpaHEHUs TeJieCUTHajia ObLJI0 OOHAPYKEHO B 3asBKE HaA [MATEHT,
nogaHHo# bopucom Pueynossim B Aurnuu 4 suBaps 1927 r. Ero uzo0pe-



TEHHUE MPEANOIarajio MCMOIb30BAHUE TEXHWKHM MArHUTHOW 3aluCcH, KOTOPYIO
pazpabotan Banpaemap Ilaynbcen B koHme XIX Beka JHA TEJICBUICHUA.
OnHako MOJIOAOE TEAEBUACHUE CTPAjaio JABYMs T[JIaBHBIMM TOPOKAMU:
HEJIOCTATOUHOU SIPKOCTBIO M300paKeHUST U KPOXOTHONM MYTHOW KapTUHKOM.
Corpynaukn kommaanu Electrical Research Products P. B. JI. Xaptm u X. .
AliBe monarayiv, 4to o0e mpoOseMbl MOXHO YCTPaHWUTh, pa3OuBas KaJap Ha
TOYKH, W3 KOTOPBIX COCTaBJigeTCs u300pakeHue. OHU OOBSIBUIM O CBOEM
METOJIE TEJENepeaul C WCMOJIb30BAHUEM MPOMEXKYTOUHOU TmieHku 14 cen-
Ta0psa 1927 r. B Tom xe roay xon Jloymxu beitpa npeasioxun HOBbIN cniocod
BUJICO3AMUCH, HA3BAB €ro «3BYKOBUAeHUEM». CuuTaercs, yTo MMEeHHO beipay
BIIEPBBIC YJATI0Ch JOOUTHCS BHATHOU TEJICBU3MOHHOW KAPTUHKH.

[Tourm 30 mer cmycts ¢upma Ampex TpeacTaBWia Ha BBHICTABKE
accommarimi  NARTB mepseiit  Bupeomarautodon Quadraplex ¢ yeTsippma
roJIOBKAMU. JTa TEXHOJIOTUS XPAHCHUS BUJCOM300PAXKEHUA YACTUUHO
OCHOBBIBAJIACh HA MEPEIOBBIX pa3pabOTKaX HEMEIKUX M300peTaTesieil, KOTopbie
BO BpeMs BTopoilt MUpOBOH BOIHBI OCBOWJIM MAarHUTHYIO ayauo3anuch. Yepes 9
aer ¢upma Magnetic Video Recording co3gana MarHMTHBIM JWCK IS BHJICO-
3aluCH, KOTOphI  o0ecrneurMBaJl OCTAHOBKY KaJApOB UM  MTHOBEHHOE
BOCIIPOM3BEICHUE 3aMMCU U BIIEPBBIC UCMOJIB30BAJICA NpU TpaHcasauuu Ha CBS
¢dbyroompHOr0 Matya 8 mrona 1965 r.83. J[toOOMBITHO OTMETHTH, YTO MMEHHO
CBS nepBoii 3 oneparopoB BelllaHUs MpuoOpesia annaparsl i BUACO3AMUCH
Quadraplex mpoun3BocTBa Ammpex.

B 1978 r. Philips u MCA BeIycTHIH Ha CEBEPOAMEPHKAHCKUN PBHIHOK
MEPBBIA JAUCK C WHTCPAKTHBHBIM MYJIbTUMEAUHHBIM (hOPMATOM — aHAJIOT
JazepHoro  Buaeoaumcka’/. OH  oOecreuMBaj IOJHOE W TMOJBHXKHOE
BHACOM300pAKCHUE, OBE JOPOKKM KauecTBeHHOro 3Byka u g0 108 OOO
HETOABMKHBIX IBETHHIX KapTHHOK. Kopmoparuu IBM u Pioneer mpoussoauinm
JIA3epPHBIC JTUCKHA B HECKOJBKUX Bapuanmsx (Hampumep DiscoVision). OHu mMoT-
JU  COYETaThCA C MHUKPOKOMIIBIOTEpAMHM TOrO BPEMEHHM, a Takke ¢
MPOUTPHIBATENIAMU CO BCTPOCHHBIMM MUKpompoiieccopamu. Kak yka3bIBaeT
bepuapn baner, 3T yCTpoiCTBa «IO3BOJIMJIM CBS3aTh KOMIIBIOTEPHBIE
TEKCTOBBIE (hailyibl, CTPYKTypUpPOBaHHBIC 0a3bl JAHHBIX, KOMIBIOTEPHYIO
rpaduKy ¢ H300paKCHHEM M 3BYKOM C JIa3ePHBIX JHCKOB»7. B Hamm aHM
BUJICOJIUCKU COXPAHSIOT aKTYaJIbHOCTh U YCHEITHO NPUMEHAIOTCA B 00YUEHUH U
npodeccuoHaIbHON MOATOTOBKE. A 5TO WMMEHHO Te cephl, rae maxe He-
0OJIBIION YPOBEHb MHTEPAKTUBHOCTH MPUHOCUT OTJIMUHBIE PE3YJIbTATHI.



Kak cneagyer m3 otduera mccienoBatenbckoi ¢upmbl Forrester Research,
MpoJaXka IPOUTPHIBATENIC WMHTEPAKTUBHBIX JlIa3€pHBIX AUCKOB B 1992 r.
Bo3pocia Ha 23% (mAaHHBIE MPEIOCTABICHBI ACCOLHALMEH SICKTPOHHOM
uaayctpun — Electronic Industries Association). B My3esx mo Bceit cTpane
pabotaet 6onee 1000 cucteM HAa OCHOBE MHTEPAKTUBHBIX BUACOIUCKOB. Kpome
TOro, cyiecTByeT nmo MeHbield mepe SO000 cnpaBOUHBIX CUCTEM C BBICOKUM
YPOBHEM WHTEPAKTUBHOCTH, B KOTOPBHIX MOXHO HAWTH OTBETH HA JIOOBIE
3m000aHEeBHBIE Bompockl. IIpmbaBbTe Kk »3TOMYy Oonee uyem 100 000
NpoUTphIBaTENeil azepHbiX AUCKOB (Ha 1992 r.) B yueOHBIX 3aBENEHUAX, MO
Oonpirei yacTu B mkosiax. [lo coodmenwto xypuana Electronic Media, 8 1991
r. B mkojax CIIA nacuuteiBasioch 80 000 mpourpeiBaTeiehi BHACOAMCKOB, U
Cylsl MO 3TUM TOKa3aTelsaM, MX YHUCJIO YJIBOWJIOCh MO CPAaBHEHHUIO C Tpea-
BITYIIIAM TOJOM.

OTOT TpUMEp TMOKA3bIBACT, UTO JIO0As TEXHOJOTHA JOJDKHA OTBEYATh
OJTHOMY TJIAaBHOMY TPEOOBAHMIO /T TIPUBJICUCHHS CYIIECTBEHHOTO KOJMYECTBA
MOJIb30BATENICH:  cTaHaapTuzanuu. Brtopoe  BaxkHoe  TpeOoBaHUE  —
MOPTAaTUBHOCTh, YTO OCOOCHHO OYEBHUIHO, KOT/IA pPeYb HACT O Pa3BUTHH
BH/IC03AIMCH U KOMITBIOTEPHBIX TEXHOJIOTHH.

MyabsTimMeana

MynpTMenna SBJSIOTCS CaMOCTOSITEIIBHBIM  CPEJICTBOM  HWH(OPMAIIHAH,
XOTSI MEXKJIYy HUMU U WHTEPAKTUBHBIM BHUJICOJUCKOM €CTh CXOJCTBO. BOT uTto
ropoputcs B kaure Tomaca B. Mypa u Pobepra E. beprmana «Ymnpasnenue
MYJIbTUMEIMAHBIMU U BUJCOMPOCKTAMUY .

«B meuenue psioa siem 6UOe0OUCKU ObLIU eOUHCIMBEHHBIM UCIMOYHUKOM «OGU-

AHCYUUXCSL) BUOCOPPACMENINO08, K KOMOPLIM MOJICHO ObLIO 4aCmO 00paujamsCsi

o715l Moo, Ymodwbl obecnedums 3GeKmusHyIO uHmepaKmusHocme. Ilosmomy

OHU CMAIU HAZLIBAMbCS UHMEPAKMUGHBIMU Suoeoouckamuy, wiu dawe 1VD.

Oonarxo 6 nacmosiugee epemsi O1ae00aps YUpPosviM MEXHONOLUIM NOSBWIACH

BO3MOCHOCHTL NOOOEPICUBANTL OBUIICYIEECS BUOCOUZ00PadICEHUE C NOMOULIO

Opyeux YCmporicme, npejcoe 6ce20, MAIEeHbKUX ONMUYECKUX OUCKOB, MAaK

Hazvigaemvlx  CD-ROMoe...  Jlpyeum  paxmopom  ssunace  pazpabomka

OCHOBAHHBIX HA HENOOBUIICHOT KAPMUHKE YCMPOICMS, KOMOpbie UCNOTb3YIOM

moneko  epaguxy u yughposoe ayouo... Tepmun «mybmumeoudy Owil

PAcnpocmparer  Kaxk  poooeoe NOHAmue Ha 6ce NOOODHble MEeXHON02Ul,

OCHOBAHHbIE HA KAPMUHKE Y.

Cnenyrommii mar caenanu Tomac Pus3 u Ctusen Xapmon. B Interact onu
OTIPENICNWIIA MYJIbTUMEINA, KaK «UHTEPAKTUBHYIO 0a3y MaHHBIX, KOTOpas
obecrieunBaeT MOCTYN K WH(GOPMAIMA B MHOKECTBEHHBIX (hOpMax, TaKUX, KaK
TEeKCThI, Tpaduyeckue OOBEKTHI, BHACO W ayauo»76. Jlalmee OHH marOT
OTIPEICIICHHUE TUTIEPMETNA, TIOIPA3ALCITY



MyJIbTUMEIMA. OJTO «UHTEPAKTUBHAs 0a3a MaHHBIX, OOECleuuBarOIIAs
J0CTYI K HWH(pOPMAIMd B MHOXKCECTBEHHBIX (popMaX, HO OHA co3JaHa
cneruprueckuM 00pa3oM, a WMEHHO: CO CBSI3aHHBIMHU WH(POPMAIMOHHBIMHA
y3llaMH, Onaromaps 4deMy BO3MOXKEH JI000M cmoco0 AocTyma mo BBIOOPY
TOJIB30BATEI» .

Kopmopammus Microsoft ompeaenser KOMIBIOTEPHBIC MYJIbTHMEIUITHBIC
CPEICTBA KaK «EAMHCTBO TEKCTa, TpaMKH, 3ByKa, BUICON300PAKEHUSA U IPYTHX
BHI0B HHGbOpMALHK . MyIbTHMEAHA PA3BHIIHCh U3 OOBEIUHCHHS PA3IAIHBIX
TA(POBBIX, AMEKTPOHHBIX, AKyCTHUESCKUX W BU3YAJIbHBIX TEXHOJIOTHHA B IETHHOE
WHTEPAKTUBHOE CPEACTBO  Tepenaur  WHGOPMAIMH, KOTOPBIM — MOKHO
MOJIb30BAThCS KaK I0Ma, TaK U Ha paboyeM MecTe.

HUrtak, MBI MOXEM ONPEACTUTh MYJIbTUMEINA KaK OJHOBPEMEHHOE
WCIIOJIb30BAHUE JABMXKYINETOCS BHUACOPSATA, 3BYyKA W TEKCTOBBIX JAHHBIX C
npuMeHeHrueM kommnbtorepa, CD-ROMa u mnpourpeiBatens BHACOIUCKOB.
MynbTUMEIUIHBIE CPEJCTBA MOTYT CTaTh BHIOOPOM CHEIUAJIMCTOB B OYIyIEM,
ecau coaepkanue CD-ROMOB OyeT AOCTYIHBIM, JIETKAM ISl UCTIOJIb30BaHHUS,
a kaptuHka Oynmer BwimonHeHa ¢ ¢anrtazumeit (CD-ROM mpencrasiser coOoi
KOMIIAKT-TUCK ¢ (DYHKIMEH TOJNIBKO UTCHHsI XpaHuMou wHhopmammw). Jlis
coznanusa neppokiiaccioro CD-ROMa upe3BbiuaifHO BayKHBI JIBA MOMEHTA:

(1) unaTepdeiic, marommi MOMB30BATENIO BO3MOXKHOCTh HWHTYWTHBHOTO WU
aCCONMATHBHOTO TIOMCKA,

(2) cpencTBO MOMCKA, TMO3BOJIAIONIECE IMOJIB30BATENI0 C JIETKOCTBIO W JIFOOBIM
KEITAaeMbIM CTIOCOOOM A00PaThCs 0 HYKHOW WHGOpMAIK U JFOOBIM CITOCOOOM
10 BBIOOPY MOJIB30BATEINSI POCMOTPETH €€.

Nmenno ot uatepdetica CD-ROMa 3aBucut, kak OyaeT 4yBCTBOBATh ce0s
MOJIb30BaTeNb. ECM y HETO BO3HUKHET ONIYIIEHUE, UTO OH YTrOAWI B KamKaH U
HE MOXET W3 HErO BBIPBATHCS, OH MPOCTO BBHIKIIIOUAT KOMITBIOTEDP M BO3BMET C
MOJIKK KHHTY. YemoBeK HENMPEMEHHO JOIKEH OIMyIIaTh, YTO KOHTPOIHPYET
MOVICKOBBIM MPOTIECC B MOpe WH(OpPMAIU, IpUYeM TakK, KaK HE CMOXKET €My
MO3BOJINTH HU OJIMH TICUATHBIN yKazaTenb. ECiy 35ekTpoHnka He 00ecTieunBacT
POCTOTH B A((PEKTUBHOCTH MTOUCKA, OHA OCTAETCS TOJIBKO OJHUM W3 CTIOCOOOB
3aTOJIKaTh COJECPKAHWE IIEJION OMOMMOTEKH Ha MaJCHBKWAW JIHUCK, TEM CaMbIM
pasrpy3WB KHIKHbI€ mOjku. [lomp3oBarens O4YeHb CKOPO OCO3HAET, YTO
HaAMHOTO TIPOIIE HAXOAUTh JKeJTaeMOE, TPOIUCTHIBAs KHUTH.

KadyecTBeHHOE TOHMCKOBOE  YCTpoWcTBO ®  HMHTEpdeiic  obaamarT
CJICIYFOIITUM U TTPEUMYIIIECTBAMH:

e [Jouck — TNOHATUWHBIN, MO 3aJaHHBIM TIOJB30BATEIECM IMapaMeTpaM, IO
HEUETKOM JIOTHKE, MO T€3ayPyCy CMHOHUMOB, COXPAaHEHHUE 3alPOCOB;, XPAHEHUE
Pe3ybTaTOB.



Bnuskuii nouck — w3 Habopa COB, U3 MPEUIOKEHUS, U3 maparpada, mo mopsaKy.
Ces31u — BHYTPU JOKYMEHTA, MOUCK MO BbIOPAHHBIM CJIOBAaM B JOKYMEHTE,
3aKIajKku, JO00ABJICHUE CHOCOK K TEKCTY, CO3/JaHUE OIJIaBJICHUS HA OCHOBE
TEKCTA.

Kpome Toro, nonckoBbie yCTPONUCTBA O3BOJIAKOT:

VYBepenno nepensurarbes mo CD-ROMy.

[TpocmaTtpuBaTh LEbIN TEKCTOBBIA TOKYMEHT U3 0a3bl TAHHbBIX.
[lepenocuts nHGOPMAAIO HA IPUHTEDP.

KonupoBaTh qaHHbIE HA JUCK.

Hcnonb3oBaHWe MHTEPAKTUBHBIX MYJbTUMEIUWHBIX TEXHOJOTHH, B
ocodenHoctt CD-ROMOB, pacteT Kak B KOMMEPUECKHX, TaK M B He-
KOMMeEpUeCKux opranuzanusx. [lo cBUAETENbCTBY SKCHEPTOB KOMIMAHUU
Microsoft, cymeprnpon3BOAUTENI MPOrPaMMHOTO O0ECIICUEHHS, 3a TOCIICIHAC
TPU TOJA PHIHOK MYJbTUMEIUA TOYTH YJIBOWJI T[OKA3aTeId COBOKYMHOM
npuObLUy ¢ 2,9 10 5 mapa. aposutapos B 1992 r. Uepes 2 roa 10X0JHOCTh PhIHKA
YBEIIMUMTCA €le BTpoe — A0 15,4 MIpa. A0AIapoB, a K KOHILY ACCATHIICTHA
COBOKYIHAsI TIPHOBUTb COCTAaBUT 24 Mipa. AowtapoB”. OGBACHAS MPHUMHEL
TaKOTO CTPEMHTENILHOTO pocTta, Microsoft ykaswiBaeT Ha psan ¢akropos. B mx
YyuCIe:

Bbonee MoIHBIE MHKPOMPOIECCOPHI, CHOCOOHBIE OOpadaThiBaTh OOJBIINE,
CIOXHBIC  (paiisibl, HEOOXOAUMBIE JUII  COXPAHCHWS  MYJIbTUMEIUHHOMN
uHdopMaIm.

JlocTxkeHnss B pa3pabOTKe MPOrpaMMHOrO OOECIEUeHHs, OT HOBBIX
rpadgudeckux uHTephEHCcoB 10 00bEKT-OPUCHTHPOBAHHOTO npo-
IPaMMHUPOBAHUA, KOTOPOE YCKOPSET JEHCTBUE ANEKTPOHHBIX CUCTEM, YIPOIIAET
WX UCIONIb30BaHWE © ToBBIMAeT wXx 3¢dexTuBHOCTh. DopMUpoBaHUE
CTaHAAPTOB IU(PPOBBIX ayAUO0, BUACO U MYJIHBTUMEANHHBIX CUCTEM.,

HoBble KOMIIBIOTEPHI U ApYTrasd 3JAESKTPOHHAS MPOAYKIUS sl TOTPEOUTENEH.
Bce Gonbimas 70CTymTHOCTh M TTOBCEMECTHOE PACTpOCTPaHEHNE TIEPUBEPUITHBIX
YCTPOMCTB, COBMECTUMBIX C MYJIbTUMEAUNUHBIMU CHCTEMAMH, a WMEHHO:
3ByKOBbIX Kapt, mpourpeiBareneii CD-ROMOB. Oaun CD-ROM wumeer 650
Mera0aMT HaMATH, TO €CTh O0BEM OJHOM OOJIBIION SHIUKIONCINH ILIIOC
TBICSUM rpaduecKrX 1 3BYKOBBIX (haitnos (o marubiM 1993 T.)%.

B 1992 r. apmunuctpauus mrara ®jopuaa mpuiuia K BbIBOAY, UTO
OyayllMM KaJpaM OYE€Hb NPUTOJAATCS BO3MOXHOCTH MYJbTHUMEIUA JJiA
WHTEPAKTUBHOTO 0O0ydeHus. CaMbiM BECKMM JOBOJOM CTajld PE3YJIbTATHI
UCIMOIb30BaHUSA ATUX CUCTEeM B mporpamme OopbsObl  co  CIIH/lom.
MynbTHMe THITHBIE TEXHOJIOTHN ObLITA N30paHbI B Ka-



YecTBe crmocoda pacmpocTpaHeHuss HH(POPMAIAW, MOTOMY YTO TOJIBKO OHH
MOIJIM O0€eCleurMBaTh MIHOBEHHYIO JIOCTaBKY JACHCTBEHHOM M M30paHHOM
undopmarmu. Bractn mraroB Kammdopams n Texac mocnenoBanmv mpumMepy
®nopuabl U TOXKE PEKOMEHAOBAIM BHEAPEHUE MYJIbTUMEIUA B CBOIO CUCTEMY
00pa3oBaHMA.

B anpene 1993 r. Hammonansnas acconmanms Bemanus (NAB) BHecna B
MporpaMMy CBOEHW exkeromHod koHpepenmmu pazaen «NAB u  wmup
MYyJIBTUMEIAA». OTO OBINO MPU3HAHWUEM W TOATBEPKICHHWEM TOTO (hakra, O
KOTOPOM YK€ 3Haji OONBIIMHCTBO TOJb30BATEICH MynbTUMENA: cheph
BCIIAHWS W MYJbTUMEAMA BCE CWIbHEE NEPEIUIETAIOTCS APYyr ¢ Apyrom. B
0COOEHHOCTH TO KacaeTCs 3aBEPIIAOIINX STAMOB CO3aHusA HH(DPOPMAITHOHHOTO
MPOAYKTA U MYJIbTUTUTMKALIMH.

Ecmu Beputs mannbim XosHka OBepca u3 Pioneer Corporation Multimedia
System Division, TO NOpeHMyIIecTBAMH MYJIbTUMEIHA TaKXXe IOIb3YIOTCS
MHOTHE W3JaTEJIbCKUE KOHIEpHbI. M3maTenu ywarcd OTAEHATh HAy4yHOE U
XYJIO)KECTBEHHOE COJICPKAHUE CBOCH JHATEpaTyphl (WHBIMH CJIOBAMH, WX
WHTEJUIEKTYaIbHYI0 COOCTBEHHOCTh) OT TEXHHUECKOTO CITOCO0a, TTO3BOJIUBIIIETO
el BBIATH B CBET. T0 e OTHOCUTCS M K cereBomy TeneBuacHio. ABC News u
Discovery SBISIFOTCS TAKUMH K€ «IPaBo0OIafaTeIIMA Ha COACPKaHUE», KaK 1
bpuranckas sHUHKIONE AN,

Hrak, mynsTUMeauiinbie TeXHOIOTHH, B 0coOeHHOCTH CD- ROMBI, HbIHE
pacrpoCTpaHEeHbl TOPA3A0 IIUPE, W HE TOJABKO B 00pa30oBaTENbHBIX U
MEUITMHCKAX YUPEKIECHUAX, HO u B aApyrux cdepax. [louemy? Kommanus
Dataware  Technologies  mpuBoguT  aBe  mpuuuHbB:  «BO-TIEpBHIX,
TEXHOJIOTUYECKOE  PA3BUTUE  CYIIECTBEHHO TMOBBICWIO  PEHTAOEIBHOCTh
rcnonib3oBaHua CD-ROMOB... TexHonorus, kotopas BHaudajie JIMIIb oderana
CTaTh NPUOBLJILHONW B HEOMPEACTICHHOM OyaylleM, TENnephb cTajia JAOCTYMHOU U
npoctoii B oOpaieHuun. Bo-sropsix, CD-ROM BoOUHIO MPOAEMOHCTPUPOBAI
BCE CBOM MpeuMmyIecTra... Ha cerogusaimHuii aeHp yBuaeau ceeT Oonee 5000
HanMmeHoBanuii CD-ROMOB, npeaHasHauye€HHBIX I CaMOro0 Pa3HOOOpPa3HOro
npumeHeHusan19. Kak ormeuaercs, oaun CD-ROM  MoOXeT XpaHUTH
uHdopmarmro, ymemaromnrytocss Ha 1500 mguckerax, 250 000 crpanmumax
neuatHoro Tekcta win 12 000 ckaHupoBaHHBIX U300PAKEHUSAX — M BCE 3TO HA
HOCHUTEJNE LIEHOH 2 AoJu1apa 3a MTYKY.

MexxnyHapoaHast KOHCAJITHHTOBAs U uccienaoBarensckas ¢upma InfoTech,
CIEIUANTM3UPYIONIASICS HA TPOAAXKE ONTHUYSCKAX AWCKOB W MH(MOPMAITMOHHBIX
TexHoyiorui, B 1992 r. olleHHMBaJIa 3TOT KOMMEPUYECKHUI PBIHOK, COJEpKalui
3256 HauMeHOBaHMH, MOYTH B 2 MJIPA. J0JUIAPOB, MPUYEM MPEICKa3blBaia, YTO
Kk 1995 rony ero mpemioxkenue BoipacteT 10 8000 HauMeHOBaHWM W MPUOBLIN
OynyT olieHuBaThca Ooniee uem B 4 mupa. pojnaposBl9. Ho no momHoro

nepexoaa OT MEeYaTHBIX U3IaHuN K onThke eme aaneko. [lo onenkam Dataware
1993 r.



oonee 90% u3narenbCckoil 1eATeIbHOCTH 3aHUMAET NevaTHas NPOAYKIUs, TOraa
Kak 3JIEKTpoHHas — MeHee 10%, mpruueM 1051 U3JaHui Ha ONTHYECKUX JHUCKaX
cocTapiseT 0kojo 5%, 1o ectb 0,5% oT Bcero o0beMa u31aBaeMoi MPOAYKIIMH.

[TpaBuTeNnbCTBEHHBIC, OOPA30BATENIbHBIE W MEAUIMHCKUE YUPEIKICHHUS,
MOXO0KE, OXOTHO TMOJB3YIOTCA MYJbTUMEIUUHBIMA TEeXHOJOTUAMU. OAHAKO
ATOrO HEJb3s CKa3aTh 00 OCHOBHOM Macce aMepUKaHCKUX Koprnopauuii. BoT uto
coobmiaer m3manme Interactive Media Business, myOnwkyromee pe3yiabTaThl
keMOpuKCKuX uccienoBannid. [lo ganasiM kommanwm Forrester Research,
oonee 60 cotpyanukos Fortune 1000 okazanuck B paBHON CTENEHU HECBEIYIIIN-
MU OTHOCHUTEJIbHO MPEUMYIIECTB MYJbTUMEANA. BrpoueM, B TOM K€ OTUETE
MPEACKA3bIBACTCS, UYTO «B TEUEHHWE 3 JieT MyjbTuMeaua OyAyT UIMPOKO
UCIIOJTB30BAThC». [ mpu3HaHus BUACOKOH(DEpEHIH MOTpeOOBaIOCh AECSThH
aer... OmHUM U3 CcaMblX MHOrOOOEHIAIOIIMX  CIOCOOOB  MPUMEHEHUS
BUJICOCTYIUH  CTaJl0  TPOBEACHHWE  BUACOKOH(EPECHIMH ¢  MOMOIIBIO
cooTBeTCTBYIOMEro obopynosanmsa»37. B 1997 r. ¢upma Forrester Research
npeanoiarajga, YTo OpuObUILHOCTh 3TOTO pbiHKA BbipacTeT Kk 1997 r. no 835
MJIH. A0JuiapoB. Takke MOAYEPKUBAIIOCH, UTO MYJbTUMEAUNHBIM CPEICTBAM M
BIpeb OyJeT COIMyTCTBOBaTh OojbImas yaada B cdepax obmiero u mpodec-
CUOHAJILHOTO 00pa30BaHUS.

[Ipennmonaramock, 4YTO MPOAAX W BBINYIICHHBIX B CBET W3JIaHUU
MyJIbTAMEIAHHOTO (hopMarta BeIpacTyT B 1994 1. mo 394 mun. nonmapos. Takue
JaHHbie  ObBUTM TPHUBEACHBI B  WCCICAOBAHMM  «OKOHOMHKA  Cheph
MYJIbTUMEIMHHBIX MyOauKaiui», onyOJUKOBAaHHOM wu3aareibcTBoM SIMBA
Information86. IlpuGemn 1994 1. nomxHBl ObUTM BBIpacTH Ha 77% 10
CPaBHEHHUIO ¢ cyMMOU B 222 muH. aosapos B 1993 r. K koniry 1995 r. 6omnee 17
MJIH. TMEPCOHAIbHBIX KOMIbIOTEpOB Oyayr umerb CD-ROM-ppaiieep u
MyJbTAMEUNHBIE (PYHKIMU. B  ganpHeWmeM 53TOT TOKa3aTeNlnb JOJIKEH
YBEIIMYUTHCSI TPUMEPHO HA 10 MJTH. B TCUEHHUE CJICTYIOIIUX ABYX JIET.

Bnpouem, XOTS pBIHOK MYJIBTUMEAUHHBIX TEXHOJOTHH MPOIOJIKACT
Pa3BUBATHCS, KOMIILIOTEPOB, UMeroIMX npourpsiatens CD- ROM, Bce eiie
otHocutenbHO Manio. Ha konen 1993 r. nacumtsiBanioch ot 20 mo 22 MuH.
KOMIIBIOTEPOB ¢ MyJbTuUMeana: okono 10 maH. IBM-coBmecTumbix u ere 10—
12 M. mpousBoacTBa kommaauu Apple Macintosh (tam ke, cTp. 3).

CnyTHHKOBasi CBSI3b M TeJIEKOH(epeHuu

Aptyp Knapk u3BecTeH BCcEMy MHUPY NPEKIE BCEr0 Kak aBTOp MNpPOU3-
BesieHusA, o kKoTopomy ObuT cHAT GubM «2001: Kocmuueckas Omucces». Ho
HaMm Knapk uHTepeceH B Apyroi ceoeit unocracu. B 1945 r.



OH BBICTYIIWJI B QHTJIMHCKOM aKageMHWYECKOM >KypHaje «Mwup OecrpoBOAHOM
ceszu» (Wireless World) ¢ HoBOW KoHIETIIIMEH CITyTHUKOBOH CBA3W. CTIYyTHUK,
HaxOMSIIMICA Ha reocTauuMoHapHod opOute Ha BbicoTe 36 OOO kM Han
SKBAaTOPOM, MPEACTABJIIICS €My HACAIbHOM mepenaroiie 0a3zod s
teneBu3znonHoro Bemanua8l A B 1957 r. Poccus 3amyctuna nepBbid
HUCKYCCTBEHHBIN CITyTHUK 3EMJIH.

Teneppr oOpaTuMcsi K CBUAETEILCTBY MeXAyHAPOAHON accolMaluu
tenexongepenmii (ITCA — International Teleconferencing Association, T.
Maknun, mwtat Bupruaus). Ilo ee onenkam Ha 1994 ., 1o ecth uepe3 37 ner
MOCJIC YIMOMSHYTOTO 3HAMEHATEIIBHOTO COOBITHS, TEICKOH(PEPECHIIMA Yepe3
CIyTHHK — BO BCEX CBOMX (hopMaxX — JOJDKHBI OBUTH TPUHECTH TPHOBLTH
bonee 3 mupa. gomutapoB (ecmu tounee, 3,098 wmapm.). CpaBHHUTE ATOT
MOKa3aTeab ¢ COBOKYMHOW mpuObLIbI0 B 2,3 mjpa. aosmiapoB B 1993 r., 1,75
mapa. B 1992 r. w 1,43 muapa. B 1991 r. Unanpyctpus tenexondepeHImii
(axkTrueckn ynBowia cBou Aoxoabl 3a 4 rona (mpecc-penusbl [ TCA). Cormacho
naaasiM ITCA, B 1994 1. BuneokondepeHimy ObUTH KPYTHEHIITMM HCTOYHHKOM
npuObLTH, mpuHecs 1,53 mnpa. mommapos. Takol kojoccalbHBIN A0XOJ OBIIT
obecnedeH ¢ nomoiibio 23 OO0 aynutopuii ¢ 000pyI0BaHUEM JIsI TPOBEACHUA
JIBYCTOPOHHUX HMHTEPAKTUBHBIX BHICOKOH(pepeHnmii (Ha konerm 1994 r.). Ota
MaTepuajibHO-TEXHUYECKass 0aza Bbipocsiia moutu Ha 8000 ayautopuii 1o
CpaBHEHHIO ¢ KOHIIOM 1993 T.

[TonoOHBIE TOKA3aTeNW CBUACTEIBCTBYIOT O TIOPA3HTEIIBHOM YCIIEXe
TeICKOH(PEPEHIIMM B TEUCHWE IOCIACAHUX JnaeciaTH Jier. B oruere 1983 r.
koproparusa Quantum Science MNPEAmoNOKHIA, UYTO KOJHYECTBO JCIIOBBIX
MEPETOBOPOB  WJIA  TENEKOH(EPEHIN, KOTOPHIE HCMOIB3YIOT TOABHKHOE
BUJICOM300pAKEHUE WM CTOM-Kajphl, Bo3pacteT ¢ 89 400 B 1981 r. mo 1,8
muoHa B 1986 r. IlocraBimkam o0OOpPyJOBaHHUS M YCIYT CBS3H 3TO
obecrneunio Obl ppIHOK CTOMMOCTHIO B 580 MITH. o1apoB38.

Tenekondepennmu craym OOMENPHHATHIM CPEACTBOM  OCYIICCTBICHUS
JICTOBBIX KOHTaKTOB. CKOpee BCET0, TEXHOJOTHUYECKHE MTOCTHIKCHHS BKYIE C
W3HAYAJIbHO BBICOKOW A(PPEKTUBHOCTHIO 3TOTO cmocoba CBs3nM obecreyar
najapHeumee ee pacnpoctpanenue. Co BpemMeHeM 0e3 0o0opyaoBaHUsS IS
TeneKoH(pEPEHITNH YKe HENlb3si OyaeT 00OMTHCh Maxke JoMa, Kak CeroaHs 0e3
tenedona. Kak yreepxaaet ®psnk Horr, mpesmnent ITCA, «cragmapt H-230
OKa3bIBaeT OjaroTBopHOE BiMsHUE HA cdepy Tenexondepenmuii B CIIIA u BO
BceM wmwupe. CeromHs CTaJ0 BO3MOXHBIM TIPOBEIACHUE TEICKOH(PEPECHITHHN C
MOMOIIBIO CTAaHAAPTU30BAHHOT'O HACTOIBHOTO 000pymoBaHusA. Takum oOpa3om,
HaJMIO0 T€ BO3MOXHOCTH I B3aUMOJCHCTBHUA, Ojarogaps KOTOPBIM STOT
PBIHOK  MOXKET  CJAeNaTh  KOJIOCCAJIbHBIM  PBIBOK  Brepen».  YToOb
MPOJIEMOHCTPUPOBATh,  KAaKyl0  BBICOKYID  CTENIEHb  B3aUMOJCHCTBUSA
obecnieunBaeT ucnoiab3oBanue cranaapra, ITCA npoaeMoHCT-



pupoBania ceanc «BzammoneiictBue V» — 20 YacoB <«OKMBOW» BHJEO-
KoH(epeHIy, CcBsi3aBiiel OoJiee MECITH TPOW3BOAWTEICH W TOIb30BaTEICH
3TOr0 000PYAOBAaHUS HA 3aKPHITOM BhICTaBKe B 1995 T.

Tenekondepennmst — 510 ¢dopMa CBA3BIBAHUS B EIUHBIA KOMILUICKC
PA3TUYHBIX TEXHOJIOTHMH W TPUKIAAHBIX TPOTPaMM C HCIOJb30BAHHUEM
AIEKTPOHHBIX KAHAJIOB TSI 00SCTICUCHHS] KOMMYHHKAITUN B PEKAME PEATHHOTO
BPEMEHU MEXKIy TPYIIaMH JIIOICH, HAXOASAIIMXCSA B Pa3HBIX MecTax. [lonsTre
TeNeKOH(EPSHITMN BKIIOYACT HECKONBKO moarpymm. K wx duciy oTHOCATCS
aynnokoHdepeHnns, ayauorpadpudeckas KoH(EepeHIsA, BHACOKOH(PEPEHIINS,
JICIIOBOE TEJICBUJCHUE W JUCTAHIMOHHBIC ydeOHbie Tporpammbl. [lpm aynwo-
koH(epeHin 06ecIeunBaeTCs 3BYKOBOM KOHTAKT — M0 TeJIS(POHHBIM JIMHASIM
MEPEAIOTCS TOJI0Ca COOECETHUKOB.,

Campble CYIIECTBCHHBIE TIEPEMEHBI B ATOW WHAYCTPUU KOCHYJHCH KpyTa
KOHEUYHBIX MOJIb30Baresie. [lepBoHauaabHO MOMK30BATENAMHU 3TOTO BHIA CBA3H
ABJISUTUCH TOJIbKO komnanuu Tpynmbl Fortune 500 — umenHo onum oOnananu
(pMHAHCOBBIMHU BO3MOXKHOCTIMH JIJII IPUOOPETEHUS 3TOH TEXHOJIOTHH, a TAKKE
JOCTAaTOYHBIMA 3HAHWAMH W HABBIKAMU JJIS TIOJIb30BaHUA €10. CeroiHd K Yuciry
MOJTB30BATENICH OTHOCATCS TMPAKTHUECCKH BCE — OT Bpayed 10 KOMMEPUYECKUX
opranuzanuii. B o0macTu Mea HMIMWHBL TPYNNbl  Bpauyed BO  Bpemid
aymmokoH(pepeHIui 00CYKIal0T CIydyad KOHKPETHBIX OOJBHBIX, a B XOE
aynuorpaduuecKknuxX CEeaHCOB MO PEHTTCHOBCKUM CHHUMKAM CBOMX MAIMEHTOB
MOJIYYAlOT 3aKIOUCHUS JKUBYIMAX B OTAAJICHHBIX TOpoAaxX «CBETWI». B
KOMMEPYECKHAX OPraHW3alusaX ayAHOKOH(PEPEHIINA MOMOTAIOT HECKOJIBKAM PY-
KOBOJUTEIISIM OJTHOBPEMEHHO O0IIMAThCA 1O TenehoHy.

Cyns mo Bcemy, TenekoHpepeHIus ocoOeHHO >(¢eKTHBHA, €ClIh OHA
MOCBSAIIACTCS KOHKPETHOMY BOIPOCY. Y 3TOr0 TpaBWia €CTh HEW30EKHOE
CJIICNCTBHE. HEOOXOAMMO TOYHO ONPEACITUTh BAXHEHIIYIO TeMy Ui
obcyxneHusa. Jlanee: pyKOBOAUTEIH TelIeKOH(EPESHITMH TOCTOSHHO JIOJKHBI
MOMHHUTH 000 BCEH ayIUTOPHH M YIUTHIBATh €€ HY X Abl. Ha mpakTuke BeaymemMy
CTOHWT 3aaThCs BOmpocoM: «B ueM coctouT morpedHOCTh ayautopun?» Hapsamy
C ATUMH TPeOOBAHMAMH HEOOXOAUMO OOECHEUMTh TIIATEIHHOE IJIAHUPOBAHUE
TeIeKOH(EPEHITNN U BHUMAHHUE K €€ TeXHUYECKON CTOpOHE (B 0COOCHHOCTH 3TO
KacaeTcsi BUACOKOH(EPEHITNIA ), TOATOTOBUTH YUYACTHUKOB TEPEIAYH.

PabGortas wan kmmroit «llobema! Kak moOuthcsa >dpdextrBHON pabOTHI
CMM»™°, s OmpOCHI HECKOIBKHX DPYKOBOAHTENei TenexoHbepeHmuii. OHH
TaK)K€ COBETOBAIA JAPYTHM IOJIb30BATEIAM TIOCBSIIATh ATH CEAHCHI «KUBBIM
JHOJAM» U «JIEHCTBATEIBLHBIM COOBITHAMY. J[pyro#t COBET: HAamO CTPEMHUTHCS K
TaKoW cucTeMe, KoTopas «Obiia 661 KoM(pOpTHA /TS YeT0BEKa, MOOYKaama ero K
aKTUBHOMY Y4YacCTHIO, oOecIieunBaia 00paTHYIO CBA3b U 001a7a7a COOCTBEHHBIM
CTHIICM).



Hakonen, nenummaei Oyner rubkas cucrema koHpepennumid. JI10O0MBITHO, 9TO
XOTA TEICKOH(EPEHIMS TPOTEeKAeT Oylaromaps dSJACKTPOHHBIM TEXHOJIOTHAM,
CIEIUAIMCTHI COBETYIOT JENIaTh ymop Ha denoBedeckmii (pakrop. TexHomorus
ocTaeTcs 3a paMKaM¥ BHUMaHUA mojb3oBaressa. OH, Kak MPaBUiIo, UIMEET KaKoe-
TO TMPEICTABICHUE O TEXHUYECKON cTopoHe aena. OaHaKO BaXKHEHIIHE 3a0a49H,
KOTOPBIC €My TIPUXOIUTCS PeIiaTh BO BPEeMs TeNeKOH(EPEHINH, OTHOCATCA K
chepe 4eI0BeUECKHX OTHOIICHHH.

Bo3MOXHO, TEXHOJIOTHS BCTYMaeT B 3MOXY, KOT/AA IMOJB30BATEIN MOTYT
MEPEKITIOUUTLCA ¢ TEXHUUYECKOro (akTopa Ha demoBeueckuii. CkaxeM, B cdepe
Bujaco3anucid 60-X TrogoB OBUIO MHOXKECTBO TEXHOJOTHYECKUX TPOOIIEM,
MPEKIe BCETO B BOMPOCaxX CTaHAapTh3anuu. Kak Mbl y)ke yKasbIBalld, B HaUaje
70-X TOMOB HA PBHIHKE TOSBWINCH CTAaHAAPTA30BAHHBIC W KOMITAKTHBIC
BUJICOKACCETHI (C JIeHToH mupuHOon 19 mm crangapra U-Matic), mpemioxkeHHbIe
¢upmoit Sony. M ToapkO TOrMa TEXHHUECKHE BOTIPOCH TIEPECTATH OCCIIOKOUTH
MOJIb30BATEIIEN.

[To cBUAETENHCTBY PsAla UCTOUHWUKOB, TEIEKOH(DEPEHITNN HAYAIH BXOIUTH
B 00OMXO0J KaK CPEJACTBO BHYTPUKOPIOPATHUBHBIX W BHENTHUX KOMMYHHUKAIMH
yxke B 80-x romax. Torma pasjaudHble KOMIIAHWW, a TaKKe MEIHUIIMHCKUE,
oOpa3oBarebHbIE W TPABUTCIHCTBCHHBIE YUPEKACHUS O3HAKOMWIIHCH C
BO3MOXHOCTSIMH 3TOTO CpencTBa cBs3u. Tak uro B 90-¢ TOMBI MpenumMyInecTBa
ATOTO TEXHOJIOTHYECKOTO MPOIECCa OMPEACIIAIOTCS HE CTOIBKO COBEPIIICHCTBOM
TEXHOJIOTUH, CKOJBKO OIBITOM H MAaCTePCTBOM PYKOBOIAUTEICH W TEM,
HACKOJIBKO TOJIb30BATEIN OCBEAOMIICHBI O €T0 «YEJIOBEYECKOM) TOTCHIINAJIC B
OYKBaJIbHOM CMBICJIE 3TOTO CJIOBA.

Jlanee, koHIENysA TEACKOH(PEPEHIIUN, 3BYKOBOM HIJIM TOJTHOMACIITaOHOM,
Ha JeJie SBIIACTCS TPOSBJICHUEM KOHIICTIMHM «OOJNBIION jmepeBHM». Ee
chopmymmposanr Mapiramn Maknyas B kaure «Cymuaocth CMU: nmpoagoinkeHue
yenoBeka» (Understanding of Media: The Extensions of Man, 1964). C
paciBeToM  TJ00aJbHBIX  KOMMYHWKAIIMOHHBIX  CETCH  TMPEACTABIIACTCS
peanbHOCThIO TIpeAckazanue Jxxona C. M»aiio, npe3naeHTa uccile10BaTeIbCKOro
neatpa AT&T Bell Laboratories. Ha cummosmyme 1993 1. oH BbIpasun
yOeKIEHHOCTh B TOM, 4YTO WH(POPMANMOHHBIN OOMEH TOCPEICTBOM
MYJIbBTUMEUUHBIX CETEN YK€ CTAHOBUTCSA PEATIBHOCTBIO.

Tennennmm B pa3BUTHH MUKPOIJIEKTPOHUKH, CTCKIIOBOJIO- KOHHOM ONTHKH,
ayno- M BUJCOTEXHHUKH, KOMITBIOTEPOB, TEICKOMMYHHUKAIIMN U apXUTECKTYPHI
WH()OPMAITMOHHBIX CETEH, OCECIPOBOAHBIX KOMMYHHKAIIANA, TPOrPAaMMHOTO
o0ecrieueHuss M TEPMUHAJIOB CO3/IAI0T MHAPOKUE BO3MOXKHOCTH TSI TJIOOATBHBIX
WH(OPMAITMOHHBIX CUCTEM C BBICOKOUW CTETIEHBIO HHTEPAKTUBHOCTH. [10 mpoHnn
CYZIbOBI, T€ KE CaMBbIC JICKTPOHHBIE TEXHOJIOTHN



MOJICTETUBAIOT MHTEPEC K 00JIee MHTEHCHBHBIM «PEATHHBIM TICPEMEIIICHUASIM) .
Jloxon Hoiicomtr nHazwsiBaeT 310T 3ddext «high tech/high touch» («Bpicokas
TEXHOJIOTHA — BBICOKAs MOTPEOHOCTh B KOHTaKTe»). MHade roBops, dem Oojiee
pEaNbHBI U1 HAC BUPTYAIbHBIC KITYTEIICCTBUA», TEM CHJILHEE MBI CTPEMHUMCS K
JMYHOMY HEMOCPEACTBEHHOMY OOILEHUIO.

[ToTenmmanbHO  TENEKOH(PEPEHIMS MOXKET 3aTPOHYTh BCE TPOUHE
AJICKTPOHHBIE TEXHOJIOTHH, UCIIOJIB3yEMbIC KaK Ha pab0odmnx MeCTax, TaK U JIOMa.
[lepconanbHbIE KOMIIBIOTEPHI CTAHYT OCHOBHBIM CPEICTBOM CBsi3u. Pano wim
MO3HO OHWU OyAyT TPHBEACHH K EAWHOMY TJIOOAIBHOMY CTaHAApTy |
MPUOOPETYT MAKCUMAJIbHYIO KOMMAKTHOCTh. (DAHTACTHUECKUE HAPYUHBIE YACHI
Jlnka Tpeiicn™® ¢ MBYCTOpPOHHEH PaAWOCBA3BI0 W TEIEBH30POM MOTYT CTaTh
MPUBBIYHBIM NIPEAMETOM Halero oouxosa!

KOMHI)IOTepI)I, JIOKAJIBHBIC CCTH U JJICKTPOHHAS IMoYTa

B 1946 r. B OnekTporexHuueckol 1ikosie Mypa npu YyHUBEPCUTETE IIITaTa
ITencunbBanmsa Obi cozman ENLAC, mepsbiii kommnbiotep. OH coaepxan 70
000 pesucropos, 18 OO0 31ekTpoHHbIX Jiamn u Becwt 30 Tonn’ . B 1971 r.
MOSBUIICS MHUKPOTIPOLIECCOP — yIpaBIsieMblid KOMIMbIOTEPOM
MOJTyIPOBOTHUKOBEIH uun. Ero pazpaborunkom 0w Teq Xodd u3 kopnoparmu
Intel, xoMmaHWW-TIPOU3BOAMTENA MHUKPOAJICKTPOHUKH W3  CHIUKOHOBOH
pomuusr . bes Mamoro 24 roma COyCTS MEPCOHATBHBIC KOMITBIOTEPH U
KOMIMBIOTEPHBIE CETHU MOABWINCH OYKBAJIBHO BE3/I€ — OHU HCMOJb3YIOTCA B
ThICAYaX OPraHu3alui.

Jloypeuc 1. Tecnep mnpocieauna 3a U3MECHEHHSIMH OTHOCHTEIIBHOM
ctoumocTH pacuetoB nmo 1990 r. OH oTMeyaeT, 4To OHAa YMEHBIIAIACh BABOE
MPUMEPHO KaXKAble TPU TOJla MO MEPE HCMOJb30BAaHUA BCE 00JI€€ MOIIHbBIX
maumi; ot IBM 650 o Hoseiimeit Cray Y-MP/864°!. Tomac B. Mamoyr u
Hxon @. Pokapr w3 M. [ T. ykaselBalOT Ha Jpyrue pe3yJabTaThl
PacIpPOCTPAHEHHUS KOMIBIOTEPOB M KOMIBIOTEPHBIX CETEH: «/IBMKYIEH CUITON
MPOUCXOJIAIIEH CeWYac PEBOJIIOIMA CTAHYT W3MCHCHHUS HE B TEXHUKE, a B
KOOPJAWHUPOBAHUM €€ AchcTBui... OOeCcleunB Pe3Koe COKpaIlleHUE 3aTpaTr Ha
MOCJIEAHEE, YBEJIWUMB OBICTPOJCUCTBME W  YIYUIIMB KAayeCTBO, HOBBIC
TCXHOJIOTHH TIO3BOJIAT HaM JOOWUTBhCA 00J€e COrJTAaCOBAHHBIX JICHCTBUH,
BBHICOKOW CTE€MEHW KOOPAMHALIMM M CO3/aTh HOBBIC, BBICOKOPEHTAOEIbHBIC
JICTIOBBIC CTPYKTYPBI» .



NHTepakTUBHbIE HHPOPMALIMOHHbIE CJTYKObI

B «lluceme o tenaenumax» (Trend Letter) [xon Hoticoutr numer «Bce
0oJIpITIe TTOTPEOUTENCH, TpeXkae oOpalaBmuxcsa 3a WHpOpMaIKMeH K ra3eram,
KypHajiaM W TENCBUACHUIO, TETEPh OTHPABJISIFOTCSA MO ThICSYaM 0a3 JaHHBIX.
JIsist 5TOTO HYXHBI JIUITH KOMIIBIOTEDP, TEIC(POH U MOJIEM, a TAKKE TOTOBHOCTh
OKYHYTBCA B OTrPOMHYI0 Maccy wHpopManuu (M TUIATHTh 3a 23TO)»64.
Wudopmarnmonnsiii OrojieTeHb yKasbiBaeT, uro okoyio 5000 mepuommdecknx
W3/IaHAN TeTeph MOCTYIHBI depe3 kKommbioTep. J[xon HaiicOmtr ommcwiBaeT
JIOMAIITHIOID KOMTBIOTEPHYIO cyx0y Prodigy ¢ romoBHsiM oducom B VYaiT-
[Lmsit- nee, wrat Hero-Hopk, 3a kxotopoii creayror Columbus, CompuServe ¢
neatpoM B Oraiio m America Online. K apyruM WHTEpAKTHBHBIM CITyKOam
otHocsaTcs Genie (¢ meHTpoM B Poksmmie, mrat MbapuiieHn), o0mecTBeHHAS
sanekrponHas cetb (Public Electronic Network) B Canra-Monuke, mrar
Kamudopausa, u Access Atlanta. Ecte u OecrurarHas ©6a3a maHHBIX JUIS
xypaanmuctoB PR Online, u ¢pupma no cesazsm ¢ obmectseHHoCcThIO Stephen K.
Cook & Co. (mrab-kBaptupa B Bammnrrone), ctpaxoBas ciyk0a Actuarial
Profession in North America, Brookings Institution u ap. Bce onu mpeaocrasis-
0T TIMPOKHWH CHEKTP HOBBIX YCAYr, B TOM 4YHCJIe HOBOCTHOW kaHam U. S.
Newswire.

Pazymeerca, Bcem wu3BecTeH HHTEpHET, e€lle OJHA PA3BUBAIOIIASACSA B
T€OMETPUUECKON  TMPOTPECCHH  WHTEPAKTHBHAS CE€Th, KOTOPYKD  MOKHO
WCIIOJIB30BAaTh B TOM UHWCIE W JUIS CBS3eH C OOIMECTBEHHOCTHIO. BromHe
BEPOSITHO, YTO B OCHOBHOM OH-JTAHHOBBIC CJIYKOBI CTAHYT BJIHATH Ha
KYPHAITMCTHUKY, U3/IaTEIBCKOE JIEN0, MHAp, a ¢ BHEAPCHUEM MYJIbTUMEIUHHBIX
TexHojornii MHATepHeTa — HaA BCIO MH(POPMANMOHHYIO W Pa3BJICKATEIHHYIO
WHyCTPUIO B rJ100QJIbHOM MaciiTade.

[Toxoxke, Kaxkmoe HOBOEC CPEICTBO KOMMYHUKAIMM HAUYMHACTCS C
OCO3HAHUSA €ro HaJoOHOCTH M TMOCTENEHHO MpUOOpeTaeT 0oJiee MUPOKUM
pa3Max B 0OO0JacTH TPUMEHEHHS, MOCTOSHHO 3aBOEBHIBAS PACTYIIYIO APMHIO
nosib3oBaresie. Hampumep, korma B amnpene 1956 1. BhepBbie  ObLT
MPOJIEMOHCTPUPOBAH BUACOMArHUTO(OH, €ro Ha3HAUeHWEM ObUTa 3amuch
HOBOCTHBIX TIPOTPaMM, CKaxkeM, Ha BocTouHoM moOepexkse ¢ TeM, YTOOBI
MOKa3aTh €€ Ha 3amaJHOM. A B HAIIIA THA BUACOMarHUTO(OHBI HCTIONB3YIOTCA B
CaMBIX Pa3HBIX TENAX, W CHEKTP WX MPUMEHEHWS HAMHOTO TPEBOCXOAUT
MEPBOHAUAIBHBIC TUIAHBI WX co3fateneii. MHTtepakTrBHBIE WHGOPMAITMOHHBIC
CITy OBl PA3BUBAIOTCSA IO TOMY K€ CIICHAPHIO.

Crapeiiiias B MUpe NOTpPeOUTENbCKAs OH-JalHOBas ciyx0a CompuServe
nproOpena 3a domnee yem 10 neT cBoiiie 2 MIH. TOATMCYMKOB. OQHAKO MBI MTOKa
€lIe HAaXOAUMCSA HAa OTHOCHUTEIIbHO PAHHEW CTaJuu Pa3BUTUA ITOM MOMAEIHU
3JICKTPOHHOM CBsA3U. BOT uto nmumet Po-



sammuga Pesuuk’: «[lo mamEbiM SIMBA, KOMMAaHHH 1O MapKETUHTOBBIM
uccienoBaausiM (T. BuabTon, mrar KOHHEKTHKYT), W3ydarolied pPHIHOK OH-
JTAHHOBBIX YCIyr, Ha cerogusamuuii aeHb B CIIIA HacumthiBaeTcs 6,5 MIIH.
MOJTE30BATENICH MHTEPAKTHBHBIX Cyk0. HecMOTpst Ha TO WTO 3TOT MOKa3aTeNb
B3ieTen Ha 33% 3a mepBeie 9 mecsnes Tekyiero [1994] roma, oH Bce ere
OTHOCHUTCS JIAITh K MEHBIIMHCTBY TMOJIb30BATENCH». Pe3HmMK coolimaer, 4To
Microsoft Network, «xoTopas n0KHA CTaTh YacThIO HOBOW OTEPAIIMOHHOMN CH-
crembl Windows 95 v mpoOXOAUT MCTIBITAHUS, MOXET BHIPACTH B HHTEPAKTUBHYIO
ceTh, OXBaThIBaromyo 10 60 mMiH. momb3oBareneit Windows mo BceMy MHUPY».
Hosas cets xommanun Microsoft 6ymer noctynHa 6onee ueM B TPUIATH MATH
CTpaHax U crmocoOHa oOpabaThiBaTh MPHUIOKEHUS HA IBAAIATH S3bIKaAX.

HNurtepuer

Bo3moxxHO,  pa3BuTHE  OH-JAWHOBHIX  WH(MOPMAITMOHHBIX  CITYKO
CompuServe, Prodigy, America Online, Bcemupnas csi3p WELL (Whole Earth
Lectronic Link), Delphi u Genie nHauwanoce ¢ HWurepnera. Korma-to on
3apoauics B Heapax Munuctepcera o0oponbl CIIIA, a Teneps npeBpaTUics BO
BCEMUPHYIO ceTh. CNEUANUCTBI M0 MUAPY U MPOU3BOUTEIN TEXHUKH HAXOAAT
el MpUMEHEHHE B CBOEH padoTe.

Kax yxaswiBaet /[xon [leppu bapnoy, coznannas B 1968 r. (v monyuusmas
torna HaszBaane DARPANET) ceth coemuHsAna cemMb YHUBEPCHUTETOB CO
CKOPOCTBIO CBSI3H, KOTOpas MO COBPEMEHHBIM MOHATUAM MPEICTABIISIETCSA CTOJIb
)K€ MEUICHHOM, KaK M CMEHA TEeONOTHYECKHX OSMOoX» . CeromHs HNnTeprer
ABJISIETCA BCEMUPHON CEThIO, COCAUHSIONICH MWUIMOHBI KOMIBIOTEPOB, a
3HAuUMT, JoAeH. VHTEpHET JaBHO BbBIIIE] 3a PAMKW BOCHHBIX M YUE€OHBIX
VUPEKICHUN: UM MOJIb3YIOTCS MPEANPUHUMATENIA U YACTHBIC JIMIA MO BCEMY
mupy. OH mpeBpatwics B cymepcerb u3 Oonee uvem 15 OO0 cereid,
cBa3biBarolnX 38 MiH. uenosek. llepBoe BpeMs K «BCEMUPHOW MNayTHHEY
exemecssuHo npucoeanHsiock 150 OOO HoBbix mosnw3oBatenei. [Ipeanonara-
J10ch, 9To K 1998 T. yoxe 100 MIIH. YeToBek OyayT momb3oBaThes MHTepHETOM, 2
K KOHIIY THICSUENETHIICTHS UX KOJIMUIECTBO BO3pacTeT 20 200 MIIH. 4eTOBeK

B TpamuuuoHHBIX  OH-JIJAMHOBBIX KOMMEPUECKUX  CIyX0aX oOJiHA
KOMIMBIOTEPHAS CHUCTEMA OOCIY>KMBAET E€IMHCTBEHHYID UYETKO O0O03HAYEHHYIO
rpynmny jgrojei. B otnruue oT Hux MHTEpHET COSTUHIET KOMIBIOTEPHI MO BCEMY
MUPY TIpM TOMOIIM CTaHAAPTHOrO Habopa OO0OpYyAOBaHHUS U MPOrPaMM.
[TonkmounBIINCh, TOJIB30BATEIA  MOTYT OOMEHHBATHCA  AJICKTPOHHBIMU
MUCbMaMH HW TIOCHUIATh APYT APYTY (aiiibl, ydacTBOBaTh B OOCYKIACHHUSIX
HOBOCTEM, UCKATh HY)KHYIO UH-



dopManvro W TOJydYaTh AOCTYN K JIFOOBIM apXuBaM W HH(POPMAIMOHHBIM
ciy»k0am, rae Obl OHM HU Haxoauiuchk. Yepe3 MHTEpHET MOJIb30BATEb MOXKET
BHIUTH HAa MHOTME OpraHu3alliy, HANpUMEP, HA KOMIAHUM-MPOU3BOAUTEIHN
KOMIMBIOTEPOB U JPYTHE BHICOKOTEXHOJOTUYHBIE KOPHOPAIMK, OOJBIIYIO0 YaCTh
MPABUTEJIbCTBEHHbBIX YUPEXKACHUM, TakuX kak MunuctepctBo odoponbsl CIIIA,
HammonanbHOE areHTCTBO MO KocMuueckuM ucciaeaopanmsiM NASA, EPA bu6-
muoteka Konrpecca, benstii qom u Ilanara llpencrasurteneit. B cetn MOxkHO
MOJTYIHTh HH(POPMAITHIO W O OOJIBIITUHCTBE aMEPUKAHCKUX YHUBEPCHUTETOB.

Muorue kommannn u CMHWM  nons3ytorca HHTepHETOM, UTOOBI
pacnipocTpaHaTh wuHGpOpMANHIO O cebde, OCYIMEeCTBIATh CEPBHUCHOE 00-
CIIy’KMBaHUE KIMCHTOB W MPUHUMATh 3aKa3bl Ha ToOBapbl. YacTHbie JHilAQ
oOpamaroTcsi kK pecypcam HWHTepHeTa AJis TMPOBEICHHUS MCCIEIOBAHUNA H
MOAACPKAaHUS KOHTAKTOB C JIFOJIbMM B CBOEH CTpaHe W BO BCEM MHUpPE IO
BBICOKOCKOPOCTHBIM JIMHHAM, CBSI3BIBAIOIIMM A3Mt0, JIATUHCKYIO AMEpHKY,
Adpuky u Bce eBponeiickue rocynapcrsa (Digital Express, 1994).

Bot 9T0 roBOpuTCS B OTUETE BAIMMHTTOHCKOM KoMmaHuu netRe- sults:

« Dymypucmuyeckasy uUHGOPMAYUOHHASL CYnepmpaccay, 3a KOMopyo cmaib
axmueno pamyiom 21 I'op, J[ocon Moanoyu u bunn ['etime, umeem ouenv MHO2O
obweco ¢ Hnmepnemom. OHu unmepakmueuvl, Ymo Oaem nompeoumeio
BO3MOICHOCIb KAK NOAYYAMb, MAK U OMNPAGTIAMb UHDOPpMAyUIo; 3a8UCSIN OM
MHOJCECMEA  DIEKMPOHHBIX CeMeil, N0 KOMOPbIM MONCHO ObiCMpO nepe-
CHLIAMb 02POMHbBIE ONOKU UHGDOPpMAYUU U3 OOHOU YACMU 3eEMHO20 Wapd 8 Opy-
eylo;, be3 Hux ne mvicaumes paseumue ousneca ¢ XXI eexe. Paziuvue cocmoum
MONLKO 8 MOM, YMO «UHDOPMAYUOHHAS Cynepmpaccay — 3mo NpooyKm
gooOpadicenus, niam, uoes. Humepuem cywecmeyem yoice ceidac u, ckopee
gceco, byoem 4acmoio « CYynepmpaccoly 0y0yue2oy.

Kpowme Toro, MuTepHeT BO3HUK B KOHIIE 60-X rOJ0B, M OH YKE HECKOJIBKO
JNECATHIICTAA TIOMYJIIPEH B YHUBEPCUTETCKOH cpene. Tak 4To B MOCCIHHUE
HECKOJIBKO JIET 3TOT MHTEPEC MEPEKUBACT PE3KUI BCIUIECK, IJIaBHBIM 00pa3oM
Osarogaps OOJILIIOMY HAIUIBIBY HEJIOPOTHUX MEPCOHATIBHBIX KOMIBIOTEPOB»0O4 .
Nmenno »storT (akTop ABISAETCS MBWKYIIEH CHIOW Pa3BUTHA OH-JAWHOBBIX
cnyk6 W mporpamMmMmHOro obecneueHus. Ilo mamHeIM  kopmopamwu Link
Resources, mccnenoBarenbckoil KOMMaHWUU C TEHTPaIbHBIM oducom B Hbro-
Hopke, B 1989 r. mpumepro 22% aMEpPHUKAHCKUX ceMeil ¢ ACTbMH ObLIH
BJIaJICNIbIIaMH MEPCOHATBbHBIX KOMIBbIOTEpOB. K koHIty 1994 r. 3TOT mokazarens
COCTaBHII yoKe OKomo 42% ™

ITo onenkam xxypHana Time, k rio0aJbHON CETH €KEIHEBHO 00paIaercs
20 MJIH. 4€JIOBEK, U BCE 0OJIbIlIE HOBBIX MOJIb30BATENCH OY-



OyT TOAKIIOYAThCS K HEeW kaxkabid Mecsau. Urto ke ux npusiekaet? Takwue
BO3MOKHOCTH, KaK 3JIEKTPOHHAs MOYTA, YaThl U OBICTPHINA JOCTYI K CBEJACHUAM
MO IIMpOoYailieMy CHEKTPY TE€M. OT paclucCaHus aBHapeicoB a0 neceH boba
JHwunana, 0a3bl AaHHBIX JIFOOOW KPYMHOW akaaeMU4ecKoW OMOMOTEKH BO BCEM
MHUPE U THICSAYH TPOTPaMM- MIPHIIOKEHUH.

VY rnobanpHOM ceTH €CTh U APYroe Ha3BaHue — KUOEpIpPOCTpaH- CTBO. ITO
TEPMUH W3  HaydHo-(paHTacTHueckoro pomaHa  Ywibsima [mOcoHa
«Neuromancer» 1984 rona:

«KubepnpoctpanctBo. CorjacoBaHHas KOJUIEKTHMBHAS TaJlTIOIMHAINA,
KOTOPYIO €XETHEBHO TIEPEKUBAIOT MUJUTAAPBI ODHUITHATBHBIX OMEPATOPOB BO
BCEX CTpaHax M [JI€TH, KOTOPbIM MPEHOJAIOT MATEMATUUYECKUE TOHATHS. ..
I'paduueckoe oTOOpakeHWE MAHHBIX, W3BJIICUCHHBIX W3 TaMSTH BCEX
KOMIMBIOTEPOB uejioBeuecTBa. HemocTwkumo cioxkHass cucrema. (CBETOBBIC
JIMHWHW, MPOCTUPAIOIIMECS 4Yepe3 HYJib- MPOCTPAHCTBO YEJIOBEYECKOTO MO3ra,
CTYCTKM M KOMIUIEKChl AaHHbIX. HeuTo, mogoOHOE yJalstoOMUMCS OTHSAM
ropoga» .

Hannoe ['mbGcoHOM ompenesicHHe KUOEPNPOCTPAHCTBA KAaK «CBETOBBIX
JUHUI) CXOTHO C «MOJIHUEBBIME JUHUAMI» CoMbiodaa Mopse (uMeeTcst BBUIY
tenerpad)’®. Jlazee, kak ykaspiBaeT LIWT- poM, MpeaCTaBlIcHHE 00 aKTe
KOMMYHUKAIIMH, OMMCAHHOM C TIOMOIIBIO TIOHSITHH CBETa W MOJHUHW, MOXHO
BCTPETUTH yke B brubmmu: «Moskens in mochuIaTh MOJTHUAW, W TIOHAYT JIH OHU U
ckaxyT | Te6e: «BOoT Me»?» (Mo, 38:35). [lutpom mpogomkaer: «9T10 OMO-
JIEHCKOE BBICKA3bIBAHME OTHOCUTCA K OJHOMY M3 HEBO3MOXKHBIX JICSTHUMH,
MEePEUYUCIIIEMbIX JJid TOro, 4ToObl ybOeauTh HoBa B €ro HEBEKECTBE U
cmaboCTsAX; OHO dYacTo cTaBwiock smurpadgom Kk crathsaim XIX Beka o
Tenerpader»'’. OH Tarke MOMUEPKHBACT, UTO «IO MOSBICHUs Tenerpada He
CYLIECTBOBAJIO PA3JIMYMU MEXKAY TpPaHCIOPTAa- LUEH W KOMMYHUKALMEN.
Nudopmarus He Morna mepeMemarbes ObicTpee ToHMa. Tenerpad B KOpHE
M3MEHWJI 3TOT MOPSAOK BEIIeH M OBICTPO PACHpPOCTPAHUIICSH, COCTABUB MEPBYIO
u3 BeNMKUX ceTer cBa3u»18. K atomy MoxkHO n00aBuTh, uTo MHTEPHET, TaKXKe
W3BECTHBIN Kak BceMupHas ceTh U KHOEPIPOCTPAHCTBO, SABJIACTCS HOBEHIIECH U3
ceTel CBA3M, COCTMHUBIIMNX JIFOACH MO BCEMY MUPY.

CeTb MOXKHO HCIHOJB30BaTh MJiA TOro, 4TOObI 3aBsA3aTh 3HAKOMCTBO,
BHIIIYCTUTh B CBET CBOC COUYMHECHHME, OTBHICKATh CBEXKYIO WH(HOPMAIIHIO,
MOUTPaTh, TIOCJIATh W TIOJIYUYHTh JICKTPOHHBIC MMIUChMA, HANTH HY KHBIE TEKCTHI B
OMOIMOTEKAX BCErO MUPA, OOMEHATHCA MHEHUAMM U OMBITOM, 33JaTh BOITPOCHI U
MoJlyuyuTh OTBEThl. YUT0oOBl mpuobOpectu pAoctyn B HHTEpHET, Tpedyercs
MEPCOHAJILHBIN KOMITBIOTEP, MOJIEM (KeNaTeNlbHO ¢o ckopocThio 14 400 Gut B
CEKYH/Y) ¥ COOTBETCTBYIOIIEE MPOTPAMMHOE 00ECIICUSHUE AJTA YIIPABICHHS VM.



Hogas xxu3snbs UaTepHera — BeemupHasi cetb WWW

(World Wide Web)

Bcemupnas cetp (WWW) Obuta cozmana B mapte 1989 r., xorma Tum
beprepc-JIn n3 CERN, EBpomnetickoii hu3nueckoi 1adbopaToprn dIEMEHTapHBIX
YACTUII, PacroyioxkeHHo B YKeHeBe, riae mpoBOAATCSA MUCCIETIOBAHUSA B 001acTH
(pV3UKKH  BBICOKWX JHEPTUH, TPEMIOKHWI OSTOT TMPOSKT KaK CPEACTBO
s exTuBHON TIepenaun pa3NIMUHbIX TAHHBIX U UACH BHYTPH KOJUICKTHBA.

B Teuenune muorux ner nadopatopun CERN cTpaganu oT HemocTaTka
3 PEKTHBHBIX CPEACTB KOMMYHHUKAIMH. [le€710 B TOM, 4TO y4eHbIe, paboTaroIIHe
B CERN, xuByT B pa3Heix cTpaHax. [losTomy HyKHO OBLIO C€O3/1aTh
TUTIEPCUCTEMY  pacTpeneieHus uHdOpMaIuu, KOTopas TO3BOJIWIA OBl
oOMEHMBATHCS JaHHBIME uepe3 HTepHET B (hOpME THTIEPTEKCTOB.

['uneprekcT — 3TO TEKCT, COAEPXKAIIMA CCHUIKM HA APYrod HCTOUYHUK,
KOTOPBIA J1aeT TMOJb30BATENII0 BO3MOXKHOCTh MOJYYUTh JAOMOJHUTEIBbHYIO
uHOpPMAIMIO MO JaHHOW TEeME€ W 3aTeéM C JIETKOCTBIO BEPHYTHCSA B
MEPBOHAYAIIBHBIA IOKYMEHT, Ha Ty k€ ero crpanuily. UtoOwl BoHTH B CeTb,
MOJIb30BATENb 3aAMYCKAET Opay3ep — mporpaMmmy npocMotrpa. OH CUMTHIBACT U
BOCCTAHABJIMBACT JOKYMEHTHl ¢ cepBepoB WWW. CambiM HONyJspHbIM
Opaysepom BcemupHoii cetn apisierca Netscape Navigator.

[TocTaBmukn  wHpOpMammu  co3maau  cepepsl WWW,  9T00BI
MOJIb30BATE/IA MOIJIM OOpaiarbcsi K HUM HapaBHe ¢ WWW-0Opayse- pamu.
Bbpayzep Tak:ke cnocoOeH 3amyCcTUTh NPOTOKOJI, OJMH 3a JAPYTUM OTKPBIBAOIIUH
daiist (file by file transfer protocol — FTP), Gopher u tak nanee. bpaysepsi
JOCTYITHBI MHOTHM KOMIIBIOTEPHBIM Tutatdopmam. [IporpamMmsl mpocmoTpa u
cepeppl  WWW  MOTyT TIOCTaBJIATh THUIEPTEKCTHI MOJIL30BATEISAM CETH.
Komreke runepTekcToB Ha3bIBACTCA TUIIEPCPEion. ITo Modas cpena, KoTopas
CChLIACTCS HA APYrue, noao0Hbie cede. ITO 3HAUYUT, UuTO Opay3epbl CIOCOOHBI
NepeaBaTh HA SKpaHe U300paKECHUS, BOCIPOU3BOAUThL 3BYK WJIM aHUMAIIHUIO B
JIOTIOJTHEHHUE K TEKCTY.

KeBun XbrOC OOBACHAET, UTO MO CYTH THIEPTEKCT BCeMUpPHON CeTH eCTh
«rH(pOpMaANMOHHAsA BHIOOPKA B THMEPCPENE, IEPBOHAYAIIBHO TPHU3BAHHAS
obecneunTh BCEOOIIMI JOCTYN K OTFPOMHOW BCEJIICHHOM JTOKYMEHTOBY.
Jlewictutenbao, Omaromapsi Bcemupnoit cetm (WWW, mmu W3) mobas
uHdopMaIMs crajga JOCTYIMHOW JJIA CETEBBIX MOyb3oBareneit. [lpm momorm
Mosaic, momynsapHOro mporpammuoro wuHrepdeiica mmas Cerw, TPOEKT
rJI00aJIbHON CeTH W3MEHWJI crmocod mosydenus wuHpopmanmu. OH co3man
MEPBYIO HACTOSANIYIO TJIO0ATBHYIO TUTIEPCETh.

«Pabora Cetn noaaepKUBaETCs TUMEPTEKCTAMU, KaK CPeACTBAMHU



WHTEPAKTUBHOTO B3aUMOJCHCTBUS C TIOJIB30BATEIIAMH. | MTIEPTEKCT B CBOECH
OCHOBE QHAJIOTHUEH OOBIYHOMY TEKCTY. €r0 MOXXHO COXPaHHTh, TPOYECTh,
HAaWTH WX OTPENAKTUPOBATh. ECTh JUIIL OAHO, HO BAXHOE OTIUYHE:
TUTIEPTEKCT COACPIKUT B ¢ce0€ CaMOM CCHUIKH Ha JIPYTHE TOKYMEHTHI,

Hampumep, mpeanonoxmum, 94TO y Bac €CTh BO3MOXKHOCTH KaKAM- JIHOO
Ccroco0OM BBHIOPATh MPU TIOMOIITH MBITITH WJTA KJIABHATYPHI CIIOBO «THIIEPTEKCTY
U3 MPEbIAYIIEro MNpeanoxeHus. B runeprekcToBol cucrteme 310 OyaeT
O3HAYaTh, YTO BaM HYKCH €II¢ OMWH WKW O0Jiee€ MOKYMEHT, WMECIOIIHA
OTHOMICHHUE K STOMY MOHATHIO. ITO MOXKET OBITh HCTOPHS €r0 BOSHUKHOBEHHUS
Wian omnpenaeneHue ciopaps Bedctepa. HoBbie TeKCTHI, B CBOIO Ouepeab, MOTYT
UMETh CCBUIKHM HaA JPYTHE JOKYMEHTHI W CBSI3b C HUMH. MPOJOJIKAIOIIHIACS
MPOIIECC BBHIOOPKH YBIICKAET TIOJNH30BATENSA B CBOOOJHOE aCCOIMATHBHOE
cTpaHcTBHE TO MuUpy WH(popMmarmu. Takum 00pa3oM, THMEPTEKCTOBHIE CBSI3H
(W1 THMEPCBSA3M) MOTYT 00pa3oBaTh CJAOKHYIO BHPTYaJIbHYIO — IICTIh
B3aMMOCBSI3aHHBIX JOKYMEHTOB.

['mmepcpena ommuaetcs oT runepTekcTa. Ee TOKYMEHT CONEePKUT CCHUTKA
HE TOJIBKO Ha TEKCThl, HO W Ha japyrue ¢Gopmsl HWHGOPMAIMH. 3BYK,
HETOBM)KHBIC W OKUBBIE» KapTWHKH. KcTaTu, camu m300pakeHuss MOTYT OBITh
CBSI3aHBI CO 3BYKOBBIMHU WJIM TEKCTOBRIMH (hatimamuy (Hughes, 1993).

Uepez wmHoro wmecsies nocie CERNa HanuoHanbHbIH  UEHTP 1O
ucrnosib3oBanuio  cynepkommnbeiotepoB  (NCSA — National Center for
Supercomputing  Applications) Hauanm paspabaTeiBath HHTEpdeEic s
Bceemupnoii cetu. Onnolt u3 3agau NCSA 6bu10 oOecnieueHue ucciaeaoBarenei
JOCTYITHBIM JUTS BCEX HEKOMMEPUYECKHM MTPOTPaMMHBIM obecrieueHreM. Jpyroi
IEIbI0  OBIO CO3/IaHWE HOBBIX OMBITHBIX TEXHOJOTHH B HAACKAE, UTO
KOMMepUeCcKrue (UPMBI CyMEIOT W3BJieub W3 HUX Bhiroay. Corpyaauku NCSA
HaYaJld TPYAWUTHCA HAJl MHOTOIEIEBBIM HHTEpdetricom mmas WWW, criocoOHbIM
COUETaThCA C TPYIIOH KOMIBIOTEPHBIX TIiaTdhopMm. OH MOIydWs Ha3BaHHE
Mosaic. B 1993 r. neppas Bepcusi cereBoro Opay3epa NCSA mossuiach B
pacnopspkeHuH y mosib3oBateneit atepreTa. [lockonmbky 6omee paHaue BEPCUH
OBLIH YK€ HM3BECTHBI, Mosaic TPHOOpPE]I ¢ MOMEHTa CBOETO O(HIIHATIBLHOTO
penm3a COBCEM HEMHOTO TIPUBEPIKEHIIEB.

[Tockombky Mosaic MoxkeT pabdotath ¢ OOJBIIAM  KOJAYECTBOM
TPAJAMIIMOHHBIX CITY KO W SBJISETCS MPOCTHIM IS HCTIONh30BAaHUA HHTEPPEcoM,
rJIe JOCTaTOYHO KJIMKHYTH MBIIIBIO B HYKHOM MECTE, BCKOPE OH CTaJl CaMbIM
MONYJIIPHBIM cpeau cede mogoOHbIX. Tekymue Bepcun Mosaic MoryT paboTarth
Ha Takux craHmumsax, kak Suns, Silicon Graphics, mra IBM-coBMeCTHMBIX
akTUBHBIX TporpamMmax Microsoft Windows, Ha wmammuax Macintosh mu
KOMITBIOTEPax ¢ pa3HbiMu apyrumu popmamu UNIX.



Omnako yxe Kk 1995 r. Netscape Navigator 3aTMII Bce MPOYHE CETEBHIC
Opay3epsl ¥ 3aXBaTHJI IO MEHbIIEH Mepe 75% phIHKa.

Pe3rome

Hcropus snexkrponasix CMU Haganack ¢ tenerpada, mepearoiero B BUAC
KOMOWHAIMHA TOYeK W TUpe OYKBHI ajdaBuTa, KOTOPHIE CaMH SBJISIOTCS
«omupoBkoi» 3ByKOoB peud. Jlamee TmocrmemoBanm  HEMHTEPAKTHUBHBIC
TEXHOJIOTUH JIMHEHHOW CBSA3W (2 MMEHHO PAJAWO W TEJCBUACHHUE), HA CMCHY
KOTOPHIM TIPHIILTH YK€ WHTEPAKTUBHBIE CPeACTBA (MyIbTUME A U MHTEpHET).

B TOT cambiii MOMEHT, KOTJa CTall JCHCTBOBAThH ICPBHIA Teerpad,
HaBCET/J[a U3MEHWIACh KOHIICTIUSA OCTyNa K wH(popManuu. Teneps €e MOXKHO
nepeaaBaTh €O CKOPOCThIO cBeTa. Dusuueckue rpaHdmbl (2 3areM |
MOJIMTHYECKHE) ObUTH TIpeomosicHbl. CTPEMUTENbHBIA CKAa4OK BIEpE] —
nosiejicHne MHTepHeTa — ocoOeHHo BaxkeH. bnaronaps MHTepHETY YenoBek, y
KOTOPOTO €CThb KOMIIBIOTEP, MOJeM, TenedOoHHAsS JIMHUSA, MPOTrPaAMMHOE
obecrnieueHue Il KOMMYHUKaluil u MHTepHeT-npoBaiaep, MOKET 00IIAThCA C
JO00BIM APYTUM JIMIIOM WM OpPraHu3alued OTKyJa YrogHO W KOTAa YrOJHO,
Juilb Obl y JPYTrOM CTOPOHBI TOXKE OBLIM HEOOXOAMMBIE OOOpPyAOBaHHE U
nporpammbl. K Tomy ke nonws3oBatento CeTu Tenepb y:Ke HE MPUXOIUTCA Mpo-
JMPAThCS CKBO3b PANBl YWHOBHWUKOB, YTOOBI MOOBITh WH(MOPMAIHIO, €CIIH,
KOHEUHO, OHAa HAXOJAUTCS B OTKPHITOM gocTyne. C TeYeHueM BPEMEHHU BCE
O0oJplie W OOJIbIIE CBEACHUN CTAHOBUTCS JOCTYNHO uepe3 HHTepHET B
rJ100aJIbHOM 00BEME.

OJIGKTPOHHBIE MEua SBJAIOTCA UYacThbl0 HEYKIOHHOTO  Mpolecca
o0JIcUCHHS] HAIMAX YYBCTB B KOHKPETHYIO (OPMY W WX PACHIMPECHHAS [0
BceoOmero wacirada. B cenoil apeBHOCTH CTapeHIIMHBI  pacCKa3biBaIN
NpeJaHua IJIEMEHU OO0Jie€ MOJIOJBIM COIJIEMEHHUKAM, YCEBIIMMCA BOKPYT
koctpa. Kaxnapiii, Haxoasmuiics B mnOpeAesiax CJbIIUMOCTH, ObLI YacCThIO
KOMMYHUKAIIMOHHOW CHUCTEMbl JAHHOU nepeBHU. CeroAHs Hall «KOCTEP» CTajl
AJIEKTPOHHBIM U TJIO0AJIBHBIM: Mbl OCO3HAJIM, YTO MPUHAIJICKUM K BCEMUPHOM
«JIepeBHe» (MHOTAA €€ Jake Ha3hIBAIOT ri1o0ajsHeIM TeaTpom!). YemoseuecTro
KaK BHUJl MBITAETCA 00JI€€ KOHKPETHO BBIPAXKaTh CBOM UYBCTBA M PACIIUPATH
CBOM KOMMYHHMKATHBHBIE BO3MOKHOCTH Ha BCe 00jiee AAJIbHUE PACCTOSIHUA 3a
Bce Oojiee cxkaroe Bpems. Hactynur u takol MoMeHT, korna MHTepHeTr OyayT
TaK >K€ MPUBBIYHO MCIOJIb30BATh MJIA PEUYEBBIX KOHTAKTOB, KaK W JUIA
sputenbHBIX. Bee anmektponnbie CMU m pampmie OyayT pacmmpsth cdepsi
CBOEH JEATENbHOCTH, JaBas CHEUUAJIMCTaM MO TMHapy BO3MOXKHOCTH
o0paiarbcsi KO BCEM YyYaCTHMKAM KOHTAKTa HMHAWBUIYAJIbHO HA MECTHOM,
PETHOHAJIBHOM, HAIMOHAJIBHOM WM MEXIYHApOJAHOM YypoBHAX. Bce »Tu
ACTIEKThI Mbl MOJPOOHO PACCMOTPHUM B CJICAYIOIIUX TJIaBaX.



3 Oo1ieHue ¢ IMPOKUMHA
MaccaMu: 00paIleHHs K

00IIEeCTBEHHOCTH

Coo01ueHust o paauo

B mapte 1942 r. mpu Ynpasneann Boennoi napopmarum (Office of War
Information) O6su1 cozman Coser mo Boennoid mpomaranae (War Advertising
Council). Bckope Bmactm craymm oOpamarbes K PagdoCHyIIaTesisiM  C
MOCJIaHUSAMU B MOAACPKKY OOphObl aMEPUKAHCKUX BOMCK BO BTopoil Muposoit
BoitHe. Cpenn HUX ObUTA, HANpHUMEp, CiEAyronue Bo33BaHUsA. «bonTtyH —
Haxonka musa mmuoHa» (Loose Lips Sink Ships), «Tak aepxkate» (Keep 'em
Rolling) u 6ecuncnennsie Bapuanuu Ha TeMy «llokymaiiTe 06HArauu BOSHHOTO
3anuMay.

K koniry Bropoit MupoBOW BOWHBI MpakTHKa 0O€3BO3ME3AHOM
obmiecTBeHHON padoTel B CMMU crana tpaaumuei. IlocteneHHO Bce OOJbIiie
OpraHu3anvii HAYMHAIM HWCIOJIL30BAaTh PAAUOCTAHIIMHA, a TO3JdHEe W
TEJICBUACHUE, YTOOBI BBI3BATh OTKIMK y CBOEH ayJUTOPUHA C TOMOIIBIO
oOpamennii k Heit. K 1980 r. 419 Tenecranumii nepenasanu B cpeaHem no 205
Takux obOpareHuit B Heaemo. B Tom ke romy Munnctepcrso ¢unancos CIIA
COOOMMJIO O TOM, YTO HEKOMMEPUYECKHE OJaroTBOPUTEIBHBIC OpTaHU3AIlHH,
4HCII0 KOTOPBIX cocTaBisierT 846 OO0, He moanexar HaToroodnoxeHno™ . Ha
30 centadpsa 1994 r. 8 CIIIA HacunTeiBasioch yxke 1 138 598 ocBoGOXAEHHBIX
oT MoOOpOB OOBEAUMHEHMH, M3 KOTOpPHIX 599 745 umenn HEKOMMEpPUECKUM
cratryc. B 1992 r. Cnyx6a BHyTpeHHHX TrocyaapcTBeHHBIX m0oxoA0B (IRS —
Internal Revenue Service) momyumma 47 OOQO 3asBOK OT opraHu3aIuii Ha
MPUCBOEHUE HEKOMMEPUECKOro craryca, u3 Kotopeix 36 OO0 0bL10
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Yro Takoe oOpaleHue K 001LeCTBEHHOCTH

OO6pammenre kK OOMIECTBEHHOCTH — 3TO camas paHHAs (opma CBs3el C
OOIIECTBEHHOCTHIO TocpeaAcTBOM iekTpoHHBIX CMMU. [lepBonauansHo OHaA
MOSBWJIACh W pa3BUBajach Ha Pajuo, a CO BPEMEHEM W Ha HANMOHAJIHLHOM H
KaOEJIbHOM TEJICBUACHUHU.

*Obpawenue k obwecmeenHnocmu — 3mo Joboe 00vsigIeHue, 3a KOmopoe He
g3UMaemcst Naama u KoOmopoe npoogueaem NpocpamMmvl Ul OesmerbHOCHb
Cyoch hedepanvHblX U MEeCMHbIX OpP2aHO8 Ynpasienusi (mo ecms HAOOP
BOJIOHMEPOS, npodadica odaueayuti u max oanee) AUOO HEKOMMEpPYeCKUx
opeanuzayuii... opy2ue 00ws8IeHUs, KOmMopwie CAydlcam uHmepecam o00-
Wecmed, 3a UCKTIOYEeHUEM CUCHANO08 MOYHO20 6DeMeHU, DPecYIAPHbIX CBO00K
noeoowvt u pexaamey. (FCC — @edepanvHas KOMUcCUsi nO meaeKOMMYHU-
Kayusim)

B 1982 r. HauwuoHanbHas acconuyamusa BEIIaHUS IO OCBEIICHHIO
obomecteenubix coObiThii (NBACA — National Broadcast Association for
Community Affairs) omyOnukoBana wHbOpMaImoHHbIH OtoiieTeHs Jlxopmka
Jleccaprta, TA€ OH MHMIIET, YTO «OOpaIleHUA K OOIIECTBEHHOCTH CIMOCOOCTBYIOT
MPU3HAHWIO W OONBINIECH W3BECTHOCTH OPTaHU3AIMMA, WX B3TJIAIOB W MTPOCKTOB;
MOMOTaloOT B COOpE CPE/ICTB; COOUPAIOT ayIMTOPHIO, B YaCTHOCTH, U30HpaTEIeH;
CJIy’KaT OCHOBHBIM HMCTOYHMKOM HWH(POPMAIMH O COOBITUAX B OOIMICCTBEHHOM
KU3HA U B cepe J0OPOBOBYECTBA... B OTIHYNE OT KOMMEPUYECKOH PEKIIaMBbl
OHM HE CTOAT CHOHCOpaM HH KomeWku. [loxkamyid, ¢ WX MOMOIIBIO PAaAuO H
TEJCBUACHUE BHOCIT CBOU BKJIAJ B Pa3BUTHE OOIIECTBAY.

AyauTopusi U TEXHUYECKHE CpeACTBa

Crnemmanuctsl B 007aCTH TMApa MOTYT BHIOMpATh, KaKk WM TMPOBOJWTH
oOpalleHusi K OOIECTBEHHOCTU: B OOIIECHAIIMOHAIBHOM, PETHOHAIBHOM WJIH
MecTHOM MaciiTabe. Beibop 3aBUCHT OT crielMpUKA JTaHHONH HEKOMMEPUYECKOH
OpraHu3anid ¥ OT HAMEUYCHHOW aymauTOpuH. B KaHambl pacmpocTpaHCHUS
uHopMaIM MOTYT OBITh BKJIIOYEHBI MECTHOE WM CETEBOE pAAH0 |
TEJIECBUICHUE JIMOO KAOEIbHBIC TEJICKAHAJIBI.

Yro nody:xaaer CraHuuu
TPAHCJIUPOBATH OOPALLIEHUS K O0LIIECTBEHHOCTH?
Bonpoc, craur au FCC TpaHcmsiuio oOpaiieHui K OOIIECTBEHHOCTH

00s3aTEIIBHBIM YCJIOBHCM BbIAAYHM JIMIOCH3HMK Ha pPaaro- HJIH TCJICBCIIAHUC,
HHOT' 1a BbI3BIBACT CIIOPHI. I[GJ'IO 00CTOUT CIACAYIOIMIMM



oOpa3oM. 3akoHa, OOsA3BIBAIOIIECTO CTAHIMU TEPeaBaTh OOpaAIEHHUS K
OOIIECTBEHHOCTH, HE CYIIECTBYET, HO MX TPAHCIIAIMUS SABIIACTCS CIOKHBIICHCS
TPAJAMIMEH PAHO U TEICBUACHUS.

[To mopmam FCC, «kaxnmplii NWIICH3WAT paguo- WU TEJICBEITaHUs
MOJITHOCTBIO OTBEUAET 3a BBHIOOP TEM JUISI OCBEIICHHUS W CaMOCTOATEIHHO
OTIpENIEISIET, KakKuM O0pa3oM €ro CTaHIHS CYMEET JIYUIlle BCETO TOCITYXHTh
Hacenenuto» (Mapt 1993). Jlanee: «Kommccusa Hukorma He TpeboBana
nepenaBarh oOpalleHusd K OOIIecTBeHHOCTH, WM a0 26 ceHtsops 1980 r.
OTNIEIbHBIC CTAHIIMU KaK OOIECTBEHHBIE CIY>KObl HE TONydalW 32 HX
TPAHCIIAIMIO OOJBIION M3BECTHOCTH. JTH OOpalieHus CyTh OeCIUIaTHbBIC
peKJIaMHBIC  OOBSBJICHUS, TMPECIACAYIOMAUE COIUaibHbie Tiemn. [loaTomy
MOSBUJINCH TIPE/UTOXKEHUS aBaTh WX B 3(UP BO BPEMsS HU3KOW JOXOIHOCTH,
CKa)KeM, HOUbIO WM paHHUM yTpoM. Ho xomuccus B 1980 r. pemmna, yto no
MEHBIIIEH MEPE:

(1) B cpeonem cmanyuu nepeoaiom bonee 2 yacos oopaujeHuti Kk 0ouecmeeH-
HOCmu 8 Heoemo, unu oxono 1,5 munym 6 yac, (2) odoviunoe obpaujerue onum-
csi npumepro 30 cex u (3) obpawenusi pasHoMepHO pacnpeoeisitomcs no 6Cemy
aQhupHoMy 8pemeHu, Mo eCmv He CKANJIUBAIOMCS HU 8 «Mepmewvie» 4dcvl, HU 8
npaim-maum

O4eBUIHO, UTO TPAHCIAMPOBATh OOpAllleHHS K OOIIECTBEHHOCTH B
HWHTEpECcax CaMol Tejie- WIM PAAUOCTAHIMU, a TAKXKE ayJIUTOPUHU, HA KOTOPYIO
3Ta CTaHIMs paboTaerT.

«/Jluyensuam necem omeemcmeeHHOCMb 30 8CE€ MAMEPUAIbl, KOMOPbIE BblXO-
osim 6 a2¢up Ha Oaze e2o MexXHUYECKUX Cpeocms. Dmo OMHOCUMCS KO 8CeM
npoCpaMMaM U pexiamMHbiM Mamepuaiam, Komopeie OH npeoaazaem ayoumo-
puu... Ciredyem npukiaovi6ams 6ce YCUius K momy, 4moobwvl onpeoeiums 6Ky-
Cbl, HYICOBI U OICUOAHUS OOUWECMBEHHOCU U NPOUIBOOUMb NPOSPAMMbL, KO-
mopwie y0061emeopsiu Obl DMUM NOMPEOHOCMAM U unmepecam. Ima om-
BeMCMBEHHOCMb 8031A2ACHICS HA TUYEH3UAMA U He Modicem Ovimb nepedand
Opyeomy nuyy»”>.

OCHOBHbBIC PEKOMEHAALIUMI: YTO NMonaaaeT B 3pup

Ecnm opranuzamus HaMepeBaeTcsi BHITYCTUTH B 3(Up cBOe obOparreHue, en
cieayer oOpaTUTbC B OTAEN CTAHJAPTOB W TNPAKTHKW Pajauo- WIH
TEJIECBU3MOHHON cTaHumu. OJHAKO, CyAs MO Cly4yalHOH BBIOOpKE paauo- U
TEJIECTAHIIAN U CETEU B PAOHE Hbm-ﬁopKa, MHOTHE U3 HUX (KaK CETEBbBIE, TaK
¥ MECTHBIC) HE UMEIOT OTPEACIICHHBIX MMPHUHIIATIOB B OTHOIIIEHUH OOpaIeHUH.

3nech HEOOXOAMMO TPHUBECTH CIEAYIOIIUE MPUHIMUINDI, BbIPAOOTAHHbBIC
cranmmueit  WNBC Television, Tak kKak WMH B 3TOM BONPOCE MOTYT
PYKOBOJICTBOBAThCA U JIPYTU€ OPraHU3alNu:



«Tenecmanyus WNBC (Hwio-Hopk) 6yoem paoa npedocmasums 6ecniammuoe
agupHoe epemsi obpaugeHusIM K 00WecmeeHHOCU, YMOoObl CAVICUMb UH-
mepecam Hauux 3pumenedi U HeKOMMEPUeCKUX Opeanu3ayull.

Ecnu vl dicenaeme 80CNONB308AMBCS SMUM NPEOJIOJNCEHUEM, NPUCHLIATme
CBOIl pONUK 8 OIUMOBOM (hopmame, yOeOumecs, 4mo e2o 3d201080K, NPOOO]l-
HCUMETILHOCb, d MaKdice HA3eauue, aopec u meneor sauieti opeaHusayuu
OMYEmaUBo YKA3aHvl HA Kacceme u Kkopooxe om Hee.

Ecnu evi npeocmasiseme Ham poaux enepsvie, NPUULIume emecme ¢ HuM 0o-
KYMEHMAIbHOE NOOMBEPICOCHUE BaAULeCO HEKOMMEpYecKko2o cmamycd, d
MaKce OCHOBHYIO UHGPOPpMAYUIO O 8auLet] OPeAHU3AYUL.

Ecnu 6wl oceniaeme y3Hame, 8bIX00UmM Jiu 8 3Qup 8aut pouK, 360HUME KAACOVIO
BMOPYIO HEOeIO KANCO020 Mecsiyd. Bul Mooiceme nociams 3anpoc no axcy,
eciu 8am Heobxooum bojiee OnepamueHviii Omeem.

Obpawenuii k 00U ecmeeHHOCMU Mbl HE NPOU3E00UM.

Mul He pachucvieaem ux noxkas no oamam mozo coOvlmus, 0 KOMOPOM uoem
peuv. Bece obpawenus k obuecmeenHocmu nepeoaromcest 8 agupe 8 pejcume
mpex exncemMecsiyHbiX NOSIMopos ».

Heto-tiopkckas AM-paauoctanmms WCBS Newsradio 88 mnpenmnaraer
AHAJIOTUYHBIE TPUHIIMIIBI TIEPEJAYn OOpAIEHUH K OOIIIECTBEHHOCTH:

« WCBS-AMpaccmompum npeonoxcenus om ai000i MeCmHoll Hexommepde-
CKOl O1A20MEOPUMENILHOL OPeAHU3AYUY UTU NPAGUMETLCINEEHHO20 VUPEIIC-
oenusl, ceazvisaioueco mpu wimama. IYmober coomeemcmeosams NPUHYUNAaM
cmanyuu, smu 0opawenusi He O0JIJICHbI 8bI3bI8AMb NOJIEMUKU.

Obpawenue 00NNCHO UHGOPpMUPOSamMs 00et 00 ONpedeneHHOl CYuecmeayio-
et 8 Hacmosiugee 8pems yciyee, Hanpumep, 0 Homepe meneoua, no Komo-
POMY MOJICHO NOJLYYUMb OONOJIHUMEbHBIE CEEOCHUs, WU NPedldedmb CIYULA-
meJisim becniiamuvie 00pazo08amelbHble MAmepUdivl.

Bwvi 0onocnvr nooams npouteHue 0 mpancisyuu 3a mMecsy 00 mozo, Ko2od 6am
ObL10 Obl JiceamenvHo ycaviuams obpawgerue 6 s¢upe. Ilpucwviiaiime Ham
8CIO  KOPPECNOHOCHYUI0 HA (QUPMEHHOM Onanke ¢ YKA3aHuem cocmasda
NpasieHus], a maxice KONuo ceudemeibCmea 00 0ce000ICOeHUU OM HANLO208
IRS.  3asenenue o yeuax eawiell  opeanuzayuu  oosazamenvHo.  bes
noomeepoicoeHuss cmamyca eauie oodpaugerue He 0Oyoem 38y4amv HA pa-
OUOCAHYUU.

Obpawenue 0oaxcHo Oaumcsi 25 cex., 4mo d2KeueaieHmmuo 8 Ccmpoxam
neyamnozo mexkcma, ymoovr WCBS moena oobasumv ceou S-cexyHouwle
noswigueie. Texcm ciedyem nepecwiiames no noume (He no ¢arxcy) 8 gopme
cyenapust ui 3anuc Ha 60OuUHe KamyuleyHo2o MacHumogona. borvuiuncmeo
obpawjeHuti K 00UWECMBEHHOCMY, KOMOpble MPAHCIUPYVIOMCS HA  HAULUX
BOJIHAX, NPUXOOSM 8 8uoe CyeHapues. Bce oHu O0NNCHbL CO0epICamb YemKoe u
He08YCMbICIIeHHOE 0003HAYeHUe OpeaHU3AYUU-UHUYUAMOopA.



WCBS nepeoaem obpawenusi manvix u OONbULUX OpeaHU3AYUL, KOMOpble
npeonazaiom HyscHvie nauieii ayoumopuu ycuayeu. Ciredyem oco3nagams, 4mo
NO NpUYUHE OZPAHUYEHHO20 BPEeMEHU Yy HAC He OYOoem G03MONCHOCU YOO08-
JIeMBOPUMs 3anpocel 6cex obpamusuiuxcs Kk nam opeanusayuil. WCBS oc-
masisem 3a coboil npago pedaxkmuposams CyeHapuu ooOpaueHusl 0o ux Gui-
x00a 6 a¢hup.

WCBS mpanciupyem coenannvle CReyuaivHo K Clyyalo oopauenus K o00-
WeCmEeHHOCMUY, 6 KOMOPbIX CO0OWAemcst 0  edxHce200HbIX  COObIMUSIX,
Hanpumep, aKyusx uil CeMUHapax, moibko 8 MoM cayyde, ecliu 6vl 00-
pamunucy K Ham 3a UHGOPMAYUOHHOU NOOOEPICKOL HA CAMOM PAHHEM dmane
pabomwr Hao oopawenuem. Eciu vt xomume, umodwvr WCBS pexiamuposana
6auLe Meponpusimue, NPOCUM 64C CES3AMbCA C HAMU 3a0NAC08PEMEHHO’ .

B cooTBercTBUM €O CBOEH TMOJUTUKOM B OTHOLIEHHM «EXKETOJIHBIX
coObiThii» WCBS B cOoTpyaHUYECTBE C JBYMA MECTHBIMU HEKOMMEPUECKUMH
opranuzanuamMu B 1992 r. onyOnukoBajia myT€BOAMUTENb [JIi WHBAIUAOB IO
BCEM JOCTYHHBIM JUIi HHX MecTaM KyJbTypHOro nocyra B Hero-Hopke.
CoBMecTHO ¢ MeaUIIMHCKUAM (hakynbTeToM KOmyMOUHCKOTO YHUBEPCHTETA 3Ta
CTaHITUS TTPoBeNa B d(pupe KaMmaHuio, KoTopas amiack 4 mecsna. Kpome Toro,
OHA pacrpocTpaHsia OecriaTHbIe pYKOBOACTBA MO OXPaHE 310POBbs YEIIOBEKA.

P PeKTUBHBI JIM 00pallleHUs K O01LECTBEHHOCTH?

Komurer mo msyuenmio pexnmambl (Advertising Research Committee) u
®onn mo m3yuennto pexnambl (Advertising Research Foundation) mpu Cosete
no pekmame (Advertising Council) mpoBenu AByXJIETHEE HCCIEAOBAHUE, TIEITHIO
KOTOPOTro ObLIO onpeaeanTh, 3pheKTHBHEI In oOpanieHns K 00IMeCTBEHHOCTH B
YCJIOBUSAX OCTPOM KOHKYPEHIMU Ha coBpeMeHHOM peiHke CMMU. Camo mo cede
3TO HCCieoBaHKWE OOOIIJIOCh B CymMMy 1 MIIH. A0JjapoB, OOjbIlas 4YacTh
KOTOPOM TMOCTynujaa B BHAEC MNOXEPTBOBaHWMWA. Kpome TOro, HECKOJIBKO
KPYMHEHIINX PEKIIaMOAATENICH MPEIOCTaBUIIN BPEMS JIJIsl NCCIICAOBAHMS B TeTle-
a¢upe ob1meii cTOMMOCTBIO B 74,6 MITH. IOJUIapOB.

«Kaoicowtit 200 mencoy éce 60buuM Koaudecmeam oopaujeruil k 0ouecmeeH-
HOCMU, CO30AHHBIX CULAMU MECHHbBIX, 00U eHAYUOHANIbHBIX U OpPYeUX KOMNa-
HUTI, NPOUCXO0UM KOHKYPC 3d 2(pupHoe 8pemsi Ha Kananax macc-weoua. Ilo-
omomy CMHU ne mocym pazmewames MHO2O pOIUKOE OOHOU KOMAAHUU. DmMo
obcmosmenvbcmeo marxace npugeio k momy, umo CMHU menepv 3anpauiugaiom
y Cogsema no pexiame 6ce Oonee 0OCMosmenvHble NPUHYUNbl COCMAasAeHUs
pacnucanuii, 4mobdvl nomewams odpaueHus cpeou Opyeux ceoux nepeoau.
Kcmamu, 5mo obecneyusaem o6ws61eHusiM HauboIbULYio NONYISAPHOCHb' ».



Llensmu uccaeaoBanus oOpaleHnii K 0OIEeCTBEHHOCTH OBbLIH:

o Ompenenmuts 3(PGEKTUBHOCT WX BO3ACHCTBHS Ha WHGOPMHPOBAHHOCTS,
MHEHHUS U ASHCTBUA N30paHHOM ay IMTOPHH.

e Omnpenennuth ASHCTBEHHOCTh TPAHCIALMK OOpallleHud — Kak Oojiee, TaKk H
MEHEE YaCThIX.

e (Co3aaTh UCCIEAOBATENBCKYIO MOEb, KOTOPO MOKHO OBbLIO OBl MOJI30BATHCA
. o 9y . 1
NP JaJIbHEHITIEH OlIEHKE KaMIIaHU-00paIlieHui K OOIIECTBEHHOCTH .

JIist u3yueHus Oblia BhIOpaHa KaMIMaHUs MO PeKiiaMe PaHHEH JTUArHOCTUKH
paKa TOJICTOM KHIIKH, KOTOPYIO MNPOBOAWIO AMEpPHUKAHCKOE OOIIECTBO IO
0oprOe ¢ pakom. Kamnanus 1uia noja io3yHrom: «Pak TOJCTON KUILIKK: y3HaH O
HEM, TIOKa €Ill€ HE CJIMIIKOM Mo3/HO». OHa Obljla BhIACICHA N0 PALY NMPUUHH:
(1) oTHOCHTETBPHAS HOBW3HA TEMBI, MOKa He mojyuuBmed BauManns CMU; (2)
T€Ma HMEJa OTHOUIEHHWE K 3PaBOOXPAHEHUIO, MPUOPUTETHON KaTeropuu
kammanuii CoBeta 1o pexiiaMe; (3) ee OTauYaT BHICOKHA TBOPUYECKUAN YPOBEHD
ucrnoyiHeHnd, (4) ona oOparmajgack K KOHKPETHOW ayJUTOPUN C ONIPEACTICHHBIM
MPU3BIBOM, TIPUYEM BBITIONTHATh PEKOMEHIAYEMbIE ACHCTBUS MOT KaxKIblid, (S)
HAKOHEI[, y ATOH KaMmaHWuu ObL1 MOTEHLMAJ ISl CMACEHUs ThICAY KU3HEH
€XKETOJTHO.

Kaxnpii rom pakoMm TOJCTOM KuWIIKKA 3a0oneBaer moutu 155 OO0O
amepukaHies B Bo3pacte oT 40 net. Ot Hero ymupaet okosio 61 OOO yenosek B
roa. Ha mMomeHT mpoBeneHus uccienoBanus ouieuryinch 50% OONBHBIX, HO
€CIM PaK yAaBajoCh JMArHOCTUPOBATh HA PAHHUX CTAUAX — MPUA MOMOIIH
HCCJIOKHBIX TECTOB, — JOJISI H3JICUMBIIUXCS Morjia cocrtaBuTbh 90%. Oto
O3HAUaeT, YTo Onaroaaps OAHON TaKOW KaMIaHUM MOXKHO ObL10o Obl cractu S50
00O xu3HEN KaXKABIA TO.

TpuauaTUCEeKyHIHbBIA PEKJIAMHBIA POJIMK O€3BO3ME3JHO CHAJIA HBIO-
ropkckass  kopmoparms — Calet, Hirsh &  Spector. On  HaumHamcs
AyIIepa3Anuparolei CIEHOW Ha KiIaja0uIle, ¢ POAHBIC OTUIAaKMBAIXd KOHUMHY
OTIla CEMEHUCTBA, MY>KUMHBI cpeaHux JeT. Jlanee ciaeaoBaiu peTPOCICKTUBHbBIC
KaJIpbl, PACCKa3bIBAIOIIUE O €ro >XU3HHW, OOJIC3HW U TMOCIHEAHUX JHAX B
rocnuTasie. B KoHIle nmogBasiaack HAANUCh: «Pak TOJCTON KUIIKK: y3HAN O HEM,
MOKA €I11€ HE CJIMIIKOM TO3THOY.

HabOntonenuss 3a BAMAHKMEM MPOrpaMMbl HAa TOBEACHUECKUE PEAKIMU
JIOIeH MPOBOUIIMCH B HECKONBKUX Topojax. 1o obutn O-Kisp B BuckoHcune,
Mbspuon B MWummane, ['pann-/[xankmua B Komopago wm  Ilurrchuna B
Maccauycerce. AyauTopus, KOTOPOH aJpECcOBAIUCh PEKIAMHbBIC POJIUKH,
cocTosuia U3 moAaeit B Bospacte oT 40 go 69 ner. beuia caenana BeiOOpKa U3
PAaBHOIO YMCJIa CEMEN TENE3PUTEIIEN,



MPEACTABIIABIINX  ONPEACIICHHYID  ayJAMTOPUIO. TEXHUYECKHE Cpe/CTBa
WCIOIb30BAIMCH IJIA TOTO, UTOOBI MEpeaaBaTh OOPAIlCHUS B KOHKPETHBIE JOMa
Y KOHTPOJIMPOBATh KOJWYECTBO U YACTOTY MOJydaeMbIX oOpalieHuil.

Hrak, nzyuaemas kaMImaHusa cOCTosIa U3 0HOro 30-CeKyHaHO- TO POJIMKA,
KoTOpbli mokasbiBaics ¢ 31 urons 1989 r. mo 23 utona 1990 r. Uccnenosanue
BEJIOCH B TpH 3Tama: (1) BbIsICHEHHE UCXOAHBIX JaHHBIX B utonie 1989 r. eme no
Havayia kammnanuy; (2) sasaps 1990 r., mecte Mecsies paboTel kammanuu, (3)
ntonb 1990 r., okoHuanue kamnanuu. Kaxapiii 13 HUX OTIMYajIca BEIOOPKOH: Ha
nepeoM Opasioch 757 cemelt, Ha BTopoM — 1511 u Ha TpetheM — 1500 cemeit
Tenesputeneil'. B pesynpTaTe MCCIENOBAHMSA YAAIOCh CIENIATh 5 OCHOBHBIX
BBIBOJIOB.

BoiBoa 1: OOpamienuss K OOIIECTBEHHOCTH 3HAYUTENIBHO ITOBHIIIAIOT YPOBEHD
OCBEJIOMJIEHHOCTH TPAXKJIaH B BOMPOCE, O KOTOPOM HJIET PEUb.

Kak noka3zanu uccienoBaHus, €Clivd TJIaBHAS 11€J1b KAMIIAHUKU-00- pallleHHs
— JIOHECTHU UTO-TM00 0 CBEACHUS OOIECTBEHHOCTH, TO JOCTATOUYHA MPOTOHKA
pOJIMKA CO CPEHEN MHTEHCUBHOCTHIO. KpoMe TOro, yaamoch BBISICHHTH, YTO
BBIMIOJIHCHUIO ASTOW 33/1aud  CMOCOOCTBYIOT —JUTUTEbHAA TOBTOPSAEMOCTh
pexnambl U ee TouHoe pasMerienne B CMUM. Uem ponbiie mpoaoiKaeTcs
KaMIlaHuA, TeM OoJyiee OyaeT ocBeaomiieHa nyoOnumka. Yem Oojiee aapecHBIMU
ObpLTH OOparieHus, TeM Oosiee MH(POPMHPOBAH OKA3BIBACTCS ITOTCHIIHAIBHBIM
KJIMCHT 3aKa3uuKa.

Jlo Hauajna kamMnaHuv 00 OMACHOCTAX paka TOJCTONW KWIIKWA 3HAjdud B
cpeaneM 11% ompormennbix. Uepes moaroaa 3ToT ypoBeHb MOAHUICA A0 29% u
MPOAOJIkKAJ PAacTH, MO MpoiecTBur 12 MecaiieB kamnanuu 10cTUrHyB 40%.

HawnGonee nndopmMupoBaHHBIMEA OKa3IHCh MYXIHHBI (Cp.. 6% 10 Havana
kamnanuu U 35% B ee koHIE). XOTA A0 KAMIAHWM >KEHIIWHBI OBLTH JIy4YIle
OCBEJIOMJIEHBI, UYE€M MYXKUHMHBI, W MO €€ XOJYy UYHUCIO0 OCBEIOMJIEHHBIX
YBEJIMUMBAJIOCh, MOKAa3aTellb POCTa CPeAu MY>KUMH ObLT BJBOE BBIIIE. JTO
00CTOATENILCTBO OBLJIO CBSI3aHO C TE€M, YTO PEKJIAMHBIA POJUK MOAaBal 3Ty
00JIe3Hb UMEHHO KaK MYKCKYI0 mpobOnemy. Ckazajoch W TO, YTO OOpalieHus
yaiie OOBIYHOTO TOKA3bIBAJIUCh BO BpPEMSA TPAHCIALMA CIOPTUBHBIX CO-
PEBHOBAHMM, B IPOrpaMMax MpanM-TaiM U PaHHUX BBIMTYCKax HOBOCTEIA .

BoiBoa 2: ObpameHnst K 0OIMECTBEHHOCTH MOXHO A(PPEKTHBHO HMCIOJB30BATh IS
VKPEIJICHUS] TOUHBIX NPEACTABICHUMN, MPUBOIAIINX K HYKHBIM EHCTBUSAM.

Brmusane oOpamiennii onmennBaniock mo asym karteropwsim: (1) Ecmu pak
TOJICTOM KWIIKU JUATHOCTUPYETCS HA PAHHUX CTaJUSX, BO3-



MOKHOCTb ero uanedeHus coctaistetr 90%:; (2) Kaxnpiit uenosek nocie 40
JEeT JOJKEH MPOXOAUTh €KErOAHOE 00CIEeNOBaHUE HA MPEIMET paka TOJICTOH
KHILIKH.

KonuuectBo JrofeH, COTNIACHBIX C MEPBBIM YTBEPXKACHUEM, MoOciae 6
MECSALIEB CpeaHeH poTanuu oOpalreHui yBenuumiochk ¢ 69 no 75%, a B
MOCJIEAYIONINE MOIT0JIa HECKOIBKO CHU3MWIOCh 10 73%. HekoTopeie U3 Te€X, KTO
HE BEPWI B CIPABEJIMBOCTh ATOTO MOJOKEHUA, 32 3TO BPEMSA U3MEHUIU CBOU
B3TJISABL .

Uucno 3puteneit, COrIaCHbIX CO BTOPHIM YTBEPKICHHEM, 3a TEPBbIE 6
MeCSIER BRIPOCTO cinabo: ¢ 62 1o 64%, emie yepe3 6 mecsaueB gocturio 67%.
TakoBbl OBLTM TIOKA3aTEIN I TE€X, KTO CUUTAI €0 «COBEPIICHHO WJIM CKOpPEe
BCEro TpaBwiIbHBIMY. CleI0BaTEIRHO, 3PUTEIN CTajad OONbIIe BEPUTH B
HEOOXOAMMOCTD €KETOIHBIX 00CIICIOBAHMIA .

BouiBoa 3: UtoObl Kakapli 4venoBek Obl1 0Oojiee BHUMATENIEH K COOCTBEHHOMY
3JI0POBBIO, BAXKHO OOCCIEUHTh MaKCHMaJIbHOC MH(POPMAIMOHHOE BO3JCHCTBHE
Ha BCIO M30paHHYIO ayIUTOPHIO.

OuennBasi O€CMOKOMCTBO YEIOBEKA N0 MOBOAY TOTO, UTO «OH WJIM KTO-TO
U3 €r0 ONMM3KMX MOXET 3a00JIeTh PaKOM TOJICTOM KHINKH, 3TO HCCICAOBAHUE
YCTAHOBUJIO TPSAMYIO CBSA3b MEXy KOJUYECTBOM POJUKOB B 3(UPE B TO BPEMS,
KOT/Ia TEJICBU30PHl B TECTHUPYEMBIX CEMbSAX OBbLIA BKITIOUCHBI M HACTPOCHHBI HA
HYHBIH KaHaJ, U POCTOM 3TOH OOECIMOKOCHHOCTH, @ PABHO M €€ CTENEHBIO.
CunpHEee BCEro OHA BO3POCIA B CEMbSAX, MOJBEPraBIIUXCS CaMOMY WH-
TEHCUBHOMY BO3JCHCTBHIO 0OpallleHWH, KOTOPbie MOBTOpAIKUCH 31 u Oosnee pas
B TCUCHHE TONAY .

BoiBoa 4: OOpanieHue Kk 00IIECTBEHHOCTH TO3UTUBHO BJIUSACT HA PEIICHUE UETIOBEKA
MPEANPUHATE PEKOMEHAYEMbIC NCHUCTBUA.

Kak rjmacun oOT4eT 1O UCCACAOBAHMIO, CHayajga HAMEpPEHHE, MOTOM
nevictere. UToObl ONMpeNenuTh, HACKOJBbKO PEIIUTEIbHO HACTPOEHBI JIIOIH, B
UCCIICIOBAHUM ObLIM BOMPOCHI O HAMEPEHUM YYACTHHKOB MOOECEI0BATh CO
CBOMM BpayoM IO MOBOJY paKa TOJCTON KUIIKU B CJACIYIOIIMHA K€ BU3UT. BbLIO
YCTAHOBJIEHO, 4YTO  pEKJlaMa CpPelHeH  HMHTCHCUBHOCTH  oOecrneuusia
CYIIIECTBEHHOE YCUJICHUE KEJIaHUS TaK W cJeiaTh. BO3HHMKIM Tak:ke BOMPOCHI
00 «HM3HAIIMBAEMOCTH» BO3AecTBUS. OOHAPYKUIOCH, UTO CTENEHb TOTOBHOCTH
K JICHCTBUIO HE YBEJIMUWJIACH 3a MEPBbIE 1eCcTh MecsleB. [loHanoOuncs uenbiit
roj, yToObl 3TO Mpoun3onuio: ¢ 16 10 18%. B cratucTHuecKOM OTHOIIIEHUH 3TOT
POCT HE3HAUYUTEJICH, HO OH YK€ MOMXET CUUTATHCS CYLIECTBEHHOW MOMOIIBIO B
CTIACEHHH YeIOBEUCCKOMN KU3HH .



Kpome TOro, mno wepe YBEJIMUEHHUS HWHTEHCHUBHOCTH PEKJIAMHOIO
BosnetictBust (or 16 g0 30 moka30B) pe3ko Bo3pacTaja PEMIMMOCTh BCEX
pecnioHaeHTOB. Kak NpeamosioKuau MCCAeI0BATEN, «3TO MOXET ObITh B
OOJIBIION CTEMEHU CBSA3aHO C TEM, UYTO HA MPOTINKEHUU BCEH KaMNaHWUH
MOKA3bIBAJICA BCETO OJIMH TBOPYECKH CJHCJAHHBIA POJIUK, UYTO MOCTEIEHHO
MPUBEJIO B JBW)XCHHUE 3aKOH YMEHBINEHUS WHTEPECAa W TPHBEIIO K «HA3HOCY»
PEKITAMBI .

BoiBoa 5: OOpaienus K 00IeCTBEHHOCTH MOTYT MO0y K1aTh JOAEH K JeHCTBUIO —
B JIJAHHOM CJIy4ae, CHOCOOHOMY CIACTH UM >KU3Hb.

OOpanieHus noOyXAAt0T JHOJAEH K KOHKPETHBIM JEHCTBUSAM MPH CPEIHEH
WHTECHCUBHOCTH TpaHcisanmi. Hawmbomee BaxubiMU 111 3GPEKTHUBHOCTH
oOpallieHrs SBJISAIOTCA €ro MOBTOPSAEMOCTh W IIEJeBO€ Mcmosib3zoBanne CMU.
UroObl kKaMTIaHWs BO3BIMENA ICHCTBHE, MOHAMOOWIICS TIeNTblil Toa. Hanbombryro
aKTUBHOCTH TPOSIBUJIIM MY>KUWHBI, 2 UMEHHO WM B OCHOBHOM aJIPECOBAIHCH
COOOMICHMS, CYA MO TeM TMpOorpaMmaM, B KOTOPHIX OHM pa3Memaauch. Beei
I'PYIINE PECIIOHICHTOB MOTPEOOBAJICA LEIbIH o, YTOOBl YMCIIO MOTOBOPHBIITHX
CO CBOMMHM Bpadamu 00 3Toi hopme paka Bo3pociio Ha 2% (ot 7 mo 9%), uTo
OTPa3WJIOCh U B CTATHCTUYECKH 3HAUMMOM (28,6%) yBenMUeHNH YuClia TeX, KTO
9TO-TO MPEANPHHSI. A BEIb 9TO ASHCTBHE MOXKET CIIACTH JKH3Hb YEIOBEKA .

B monarocpounom miaHe 3TO KOCHYJIOCh MY>KCKOM YacTH HACEJICHUA: C 7 110
12% (cymmapssiii poct B 71,4%) mipu cpeiHeM ypOBHE HHTCHCUBHOCTH TTOKa3a
pomuka u ¢ 7 1o 15% (poct B 114,3%) mpu Gomee wacToit memoncTparmu. Ha
OCHOBAHHH TIOJTYUCHHBIX PE3YJIbTATOB MCCIICIOBATENH CACIAIN BBIBOJ, UTO «EC-
au Obl STa KaMmmaHud Obljla B TOYHOCTH TOBTOPEHA HA HAIMOHATEHOM
TEIICBUJACHUH, MOXXHO OBbLJIO OBl OXHJATh, uTO emie 1,7— 2,7 MIH. MYy>X4YWH
crapiie 40 JieT MPOKOHCYJIBTHPYIOTCSA Y CBOMX BpayeHt 1Mo MOBOAY paka TOJCTOM
KUITKW. Thicsun >ku3HEH ObLIM OBl CHAceHbl Oylarojaps craBiieMy Oonee
MOMYJIIPHBIM PaHHEMY JMArHOCTHUPOBAHMIO. BBICOKas 3aWHTEPECOBAHHOCTH
MY>KUAH ¥ WX TOTOBHOCTh K PEATbHBIM JCHCTBHSAM MOXET OOBACHATHCA HeE-
CKONIbKMMHU (hakTopamMu. Bo-mepBeIX, conepkaHwe AaHHOTO OOpareHus B
OOJBIIEH CTETICHN XapaKTePHU30BaAIO 3Ty HOpMy paka Kak mpodjeMy MYKUWH, a
HE KCHIMWH. BO-BTOPHIX, CO3HATEHHO MPEANMPUHUMAIUCH YCHIAA K TOMY,
yTOOBl B OOJBIICH CTETICHW BO3JACHCTBOBATH HA MYXKYMH. {71 3TOrO POSHK
yarie 0OIYHOTO TTOMEIIANICS B CIOPTUBHBIX M HOBOCTHBIX MPOTPAMMaXx, a TakKe
B mpaiimM-TaiiMm. Hakonem, MOXHO HCTHOMB30BaTh 3PHEKT «IBYXBAPYCHOTOY
Bo3neicTeust. Kammanusa morma Obl moOy»XaaTh K JCHCTBUIO W KCHINHAH, OT
KOTOPBIX MOYKHO OXHAATh HE MEHbB-



IMeTo, 4eM y MYXX4YWH, pocta uHpopMupoBaHHOCTH. C ydeToM creruduku
MOBEACHUS, OTHOCAIIETOCS K chepe pu3nueckoro 310pOBhS, PEATHHO BIIASHUE
YKEHIUH MO0YKIaeT MYKUUH K ACHCTBUIO» .

Urak, npenmpuastoe COBETOM MO peKJIaMe€ MCCICIOBAHUE TOKA3aJI0
adekTnBHOCTS, OOpamieHuii k oOmecTBEeHHOCTH. boilee TOro, craTucTuka
MOCTOSSHHO TIOATBEPHKAAET, YTO OHM HWMEIOT IIAHCHI HE TOJBKO JOCTHYb
n30paHHOW ayIUTOPWH, HO W OKazaTh Ha Hee BiausHWe. OUeBHIIHO, UTO €CITH
oOpaiieHHe K OOIIECTBEHHOCTH 3allOMHUHAETCA, €CTh HaJAekJa, 4YTO OHO
OMpaBAaeT CBOE HazHaueHue. B 3ToM yOekIat0T MHOTOUMCIICHHBIC MPUMEPHI
OoOpallleHUi, CTaBIIMX HEOTHEMJIEMOW 4YaCThlO AMEPUKAHCKOW MacCOBOM
KyJbTyphl. UX CTUCOK IPUBOAMTCA B CIICAYIOIIEM pa3ielie.

VYcenemnnpie kaMmaHuy Ha 0a3e oOpalleHui K 00IeCTBEHHOCTH:

«Tompko BB MOKeTe cmacth Jieca OT moxkapa» (Memsenp Cwmo-
kn/Kammanus 1mo mpeIoTBpaIieHUIO KypeHus B jiecax)

«Buenurecs mpectymnenuto B rnotky» (Ilomgumedickmit mec Maxk-
rpad/Kammanans mo mpouIakTHKe TPECTYTUICHUH )

«3arps3HeHUE TPUPOABI — Ham 1mo30p u cne3p ([lmauymwmii wH-
neer/«CoxpaHuM AMEPUKY TIPEKPACHOM)

«Ilepetinm Ha 3eneHbId — OyAeIIb 3A0POBBINY (IETCKast OE30MaCHOCTh HA
yJIATIaX)

«YTpaueHHBIHW yM — Xyamas wu3 mnotepb» (Do 00bEAMHEHHBIX
HETPUTIHCKUX KOJIJICIKEH )

«bynp repoem. Byas 10OpoBoIBIIEM) (TIOMOIIH MAJIOUMYIIIFM )

«[Tocnymaiite 3TUX MaHekeHOB — mpucTerauTe pemam» (Crash Dummies/
MIPOTUB YIIPABJICHUSI aBTOMOOWJIEM B HETPE3BOM COCTOSTHHH )

«Hac Tak mHoro. Cpaemaii uwmiie CBOIO dYacTHUKy MiaHeTsD (Kycouek
3eMHOTO 1apa/ OXpaHa SKOJIOTHH)

«He Ooiics ObITh pykKoBOmWTENEM — CTaHb Apyrom» (COOp CpeactB B
dhona kordepeHmH Mo 06pa3oBaHMIO B chepe yrnpaBIeHN)

«39T1oMy HeT onpaBnanuit» (IIpemoTBpalnenre TOMaITHETO HACKITHS)

«Komucep, Tyme#, ymupait» (MpOTHB HAPKOTHKOB W PACTIPOCTPAHCHUS
CIINda)

«Cranb yunrenem. Ctanb repoem» (10 HaltMy MOJIOIBIX YUUTEIICH )

He Bce Takme kaMmaHUM TOMYyYarOT OOIMICHAITMOHAIBHYIO IOIJICPKKY.
OnHako MHOTHE A0OMBAIOTCA OOJIBIIOTO yCIeXxa 1 MOJTHO-



CTBIO CTPABIIAIOTCS C BO3JIOKEHHBIMH HAa HHUX 3amadamMu. ToHW Oc- TO3UTO,
pykoBoguTenb otnaena kommanud Bozel Public Relations w3 UYwmkaro, Ttak
OMHUCHIBACT OMBIT CBOEH oOmecTBeHHOH paboTel: «Mbl  paboTamm ¢
HammonansHoit accormumanmeir mo Oopwsbe ¢ wmHcymbToM (National Stroke
Association), Amepukanckum kojuiemkeMm ¢rusuarpos (ACCP — American
College of Chest Physicians), OObeauHEHHEM  T'E€POHTOJIOTHUCCKUX
uccinenosanmii (Alliance of Aging Research) m Amepukanckoit accomnmanmeit
neHcnoHepoB (American Association of Retired Persons). OTta mporpamma
HaJyajlach JiBa TrojJa Ha3ag C COBMECTHOTO OTYETa, OIMyOJUKOBAHHOTO
AmepukadckuM koyutemxeM (rusuarpo. OH TOKa3ajl, 4TO JIOIU C IIHPOKO
pacnpoCTpaHEHHBIM 3a00JIEBAHUEM CEP/IITA, KOTOPOE HA3bIBACTCS apTepUATTbHOM
$ubpunaIme 1 mpeacTaBIIeT co00 HEPAaBHOMEPHOCTh CEPACYHOTO PUTMA, B
OOMBINEH CTETICHN TTOABEPKEHBI PUCKY TTOJIYYUTh WHCYJIBT, UEM BCE OCTaJIbHBIC.
YTBEpKAAIOCh, YTO TEpamwis MO NPEIOTBPAIICHUIO CBEPTHIBAGMOCTH KPOBH
MOMOKET ATHM TAIUEHTAM 3HAUYUTEIIHPHO YMEHBIITUTh PUCK UHCYJTBTay.

Cnemumamuctel  Bozell Public Relations nawamm paspabareiBaTh  00-
meo0pa3oBaTeIbHYIO TIPOTPaAMMy C TEIbI0 MPEAYNPEIUTh MMUAPOKHE MACCHI O
TOM, YTO y YeJIOBEKA MOXET ObI'Th apTepuaibHas GuOpmIs- 1us, 0 KOTOPOH OH
naxe He momo3penaeT. Ecim y Hero xorma-to Obta 3Ta 00JIE3HB, €My CIISTYET
CHOBa TIOCETHTh CBOETO Bpaya W BBIACHUTH, HE TNPHHUMATH JIH EMY
AHTUKOATYJISTHTHI.

OCIMO3UTO YKa3bIBAET, UYTO OJHWM W3 BAXKHECHUIIUX METOJOB PEIICHUS
npodiieM HHGOPMHUPOBAHUSA CTAId CEPUM  OOpAIllCHWH 1O paguo |
TeNeBUACHUIO. « MBI CHSJTM YETHIPE PA3HBIX POJIMKA. B 0THOM M3 HUX CHUMAJCS
aktep JIstouc I'occerr-mmaammii. CroKeT ajapecoBasiCs, TJIaBHBIM 00pazom,
adpoamepukannam. Jlpyroit pommk, ¢ Oasapaom JDxkeirimcom Oamocowm,
MPeTHA3HAYAIICS JUTSI MC- TTAHOTOBOPAIIETO HACETICHUS | IIE)T HA aHTJTUHCKOM U
ucnanckoM. Jlist tpetsero Obim mpuriamed Xakum OjaapKyBOH, UTPOK KOMaH-
TbI « XBIOCTOH POKETCY, KOTOPHIH caM CTpajsaeT OT apTepHaTbHON (hHOPHIIAIINN.
UetBepThiid povK, ¢ yyacTieM XbpoMa KpoHWHA W HbIHE MOKOWHON JI)KeCCHUKH
Tonau, Takke UMEBIIMX ATO 3a00JieBaHUE, ObIJT OPUCHTHPOBAH HA ayAUTOPHIO
MPEKIIOHHOTO BO3PACTay.

Ota mporpaMma HE OrpaHWYMBAiIach OJHUMH TOJIBKO OOpAIICHUSAMH K
oOmiecTBeHHOCTH. OMHOBPEMEHHO C WX BBIXOJOM B 3(up MyOIHMKOBAIHCH
WH(OPMAITMOHHBIE MaTEpPHalbl B TEUATHBIX  HW3/IAHWSX, BBIMYCKAIHCH
BUJICOCIOXKETHl M CIYTHHUKOBBIE TejeceaHchl. [lepBeie naBa oOpamenus (cC
yuactueM ['occerra m Onmmoca) By B 3up B nexadpe 1993 r. CriyTHUKOBBIE
TEJCCEAHChl TOSBUJIUCH JBYMS HENENAMU 1o3xke, B sHBape 1994 r. Kamnanus
obL1a cocpenoroueHa Ha 100 kpynHenimx peiHkax. Cseitie 150 TenectanHui,



KaK HAIMOHAIbHBIX, TAaK U KaOENbHbIX, MPOKPYTUJIU 3TH OOpallleHus B oOIeH
cioxxkHoctu okojio 50 OO0 pas. Ilo paano ponuku npospydanu 42 OO0 pas.

ITpou3BoacTBO 00paleHi K O0LIIECTBEHHOCTH: 00LI1e
peKOMeHaauu

Konmponupyiime 3ampamwi. ICNO3UTO TEPEUUCISAET MApaMeTpbl CO-
CTOSIHUA  OIOJKeTa, HEOOXOAMMBIX JUIsi TPOU3BOJACTBA OOpallleHUH K
OOLIECTBEHHOCTH:

«Bam nyscna cymma om 20 OO0 oo 30 OOQO oonnapos. Oua Oonxcua
NOKPLINb 8€Cb NPOYECC KONUPOBAHUS POIUKA U OMCIENHCUBAHUS COODUeHUT,
KOMOpble NPUCKLIAIOMC 8AM 68 OMEem, pPACCulIKYy GU0e03anuceti U 6ech
00veM pYyHol pabomel, KOMopas ¢ smum cesizana. A mepnemov He Mo2y
Hayeao onpeoesims  CMOUMOCMb  NPOU3EO0CMEd, NOMOMY YMO 3MO
omnyzueaem nooei. Onu cpazy omemynaiom. «Mvi smozco ne moxcem cebe
NO360JUMb!» — U8 umMoze Ham NPUXOOUMCS UCKAMb OPY2Uux UCNOJHUMEEl.
A 8e0v 6 Haute 8pemsi MOJNCHO CHUMAMb CHOCCUUOAMETbHbIE GeU U KYOd
oeutegne, yem Kaxkux-nuOyov 5 jaem nazao. 3a 5000 ooanapos menepo
yoaemcsi coenams cHoecutubamenvhviii 30-cekyHOHbll PONUK.

3a cymmy eoe-mo ¢ 20 000—30 OOO oonnapog peanvHo CHAMb uibm,
npagoa, clooa He 8xooum 2oHopap axmepam. llpuenauias 3HamMeHumochs,
HA0O OblMb 20MOBLIM 3ANIAAMUMb €li 3 YY4acmue 68 CvheMKAX 20pa300
boavute, yem manouszgecmuomy akmepy. Ciooa npubasisiomcsi OmHOULeHUs!
Cc npogcorozamu: umeem 3HaAueHue, G6XOO0UM UCNOJIHUMENL 8 CUTbOUIO
akmepos uiu Hem, u npodee 8 mom dice oyxe.

Pazymeemcsi, pacxoovl coxpamsmcsi, eciu 8am nOCYACMIUGUMbCS NOJLYYUNb
om 36e30wl coenacue Ha becnaamuoe yuacmue. Ho oaoce 6 smom cayuae s
Obl NOCOBEMOBAIL 3ANLONCUMB 8 DI00ICEM ONPEOCICHHYIO HACPAOHYIO CYMMY.
Beov ecnu axmep pabomaem Ha 6ac «3a cnacuboy, 6bl YEAUKOM U
NOJIHOCMbBIO 3a8ucume om Heeo. M eciu Ha cvemrax OH nompebyem
OCPAHUYUMBCSE NEPEbIM Jice 0YOaeM, 6bl MAN0 YMO CMOJCeme ¢ 2MuUM
nooenamo. Tax umo 3aniamums O6yoem gepuee. Ho nomnume, umo ¢ mom
Camblli Mue, Koe0d HA CYEeH) BbiXOOUm aodas cymma oeHee, 8bl 005A3aHbI
cocmasume HeKuli KOHmMpaxkm, u mozoa akmep 6yoem Npuciyuusamoscs K
sauium mpebo8anusiM 1 YOO8IemEoOpsimb Ux ».

Ipuenawaitime x yuacmuio SUOHBIX JoOeli. ICMO3UTO AACT CIACAYIOMINH
COBET I10 MPOU3BOACTBY OOpalieHui: « YUTHTE, BB OopeTech 3a d(PpupHOE BpeMs
¢ oueHb MHOTMMH. CaMO TOHATHE «TEJICBHUJCHHE» O3HAUAET, YTO BaM HY>KHO
YTO-TO B BBICIIICH CTENICHM 3pENMIIHOE. Y Bac OyAeT Macca MPEUMYIIECTB, €CIu
Bbl TIPUIJIACUTE 4YEJIOBEKA, KOTOPBIM Yy BCEX HA BHAY, WIH JOCTOMHOTO
W3BECTHOCTH, B HallleM cjydae, Bpaua. Hampumep, NMpakTHUECKH HHMKTO H3
3pUTENeH HE CyMeeT 3alOMHUTH UMs Tpe3uaeHTa HarmoHanbHO# accoryaiuu
1o 0opb-



0¢ C HWHCYJIHTOM, HO, OECCHOPHO, caM €ro mocT OyAeT MMeTh B IJa3ax
ayIUTOPUU OOJIBIIIOH BECY.

Pabomaiime kauecmeenno. ICNO3UTO TaK OOBICHAECT HEOOXOAMMOCTh
NOOUBATHCA BBICOKOTO KQUue€CTBA POJIUKOB: «JIFO/IM CKIIOHHBI LETUIATHCS K CaMbIM
HEYJQUHbIM MECTaM; 3TO OTHOCHUTCS M K TMPOU3BOJACTBY OOpalllCHUN K
0OIlIeCTBEHHOCTU. Bbl yBeNMUMTE CBOM IIAHCHI HA YCHEX, €CIW Balll POJIUK
OyJeT BBICOKOKAQUECTBEHHBIM, MYCTh Ja)X€ B HEM HE YYaCTBYIOT 3BE3JBbl.
JIoOpOCOBECTHO CHACIAHHBIA CIOKET HABEPHSKA MOJYYUT NPEUMYIIECTBO IO
CPaBHEHUIO C TEM, KOTOPBIN BBHITJISIANT CACTIIICHHBIM HACTIEX ).

[loovuyume rKomnemenmnoco OucCmpudbIomopa. ICMO3UTO HACTONUYUBO
PEKOMEHIyeT «00paIaTbes K Ciayxk0aM, KOTOPbIE PacpOCTPaHAIOT OOpaIleHUs
K OOIIECTBEHHOCTH W UMECIOT pemyTauuio. Y NOJ0OHOW KOMIIAHUM YXKE €CTh
YCTOWYWBBIE JIEJIOBBIC KOHTAKTHI, WJM K€ TE€ CTAHIUHM, KOTOpPhIE C HEH
COTPYJHUYAIOT, OOJAJA0T OMNBITOM TPAHCIAUUM cooOuieHuid. Hekotopsie
JUCTPUOBIOTOPCKUE KOMMNAHUM CHCHMAIM3UPYIOTCA TJIaBHBIM 00pa3oM Ha
00palleHNuIX K OOIIECTBEHHOCTHY .

Jlenaiime ponuxu pasnoii Onunel. Gupma Medialink n3 Hero-Hopka (1994)
JAeT CHelUajucTaM MO MHApy PAd JOMOTHUTEIBHBIX COBETOB MO MOBOIY
oOpaileHui k 001ecTBEHHOCTH. B mocneaHee BpeMs B crnoco0ax mpou3BOJCTBA
W pacnpoCTpaHCHHs OOpalEHUN MPOU30UUIM M3MEHEHUsA. PoNuku cTanm Kak
HUKOTAQ KOPOTKUMH, UTO OTpa)kaeT BO3POCIIyI0 KOHKYPEHTHYIO O00pnOy 3a
a(rpHOE BpeMs MEXAY MECTHBIMU M OOIICHAMMOHAIBHBIMY TPyITIaMu. ITO 03-
HAYaeT, 4TO MPOU3BOJUTENIA OOpAICHUN MOJIKHBI CHUMATh LEJIbIdA HA0Op BCe
0onee monyJiApHbIX 10-cekyHIHbIX U 30-CEKYHIbIX POJMKOB BMECTE C PEKE
UCMONIb3YyeMbIMH  60-CEKYHIHBIMU. DTO TPEAOCTABUT OIEpaTopaM BELIAHUS
MaKCUMAJIbHbIE BO3MOXHOCTH JJIs1 IPOTOHOB.

Jenatime axyenm na axmyanvheie coovimus. Medialink ykaseiBaer, 9To
BpeMs, HeoO0XoaumMoe A AUCTPUOYUHMH  OOpallleHWH, 3HAUUTENIHbHO
cokpaTuiioch. [103TOMY MBI pacchIaeéM KacCeThl HE MO MOYTE, 4 U€PE3 CIyTHUK.
[Ipy osTOoM  momuepkuBaeTCsA, UTO  «caMbli  S(PQPEKTUBHBIA  CIMOCOO
PacrpOCTPAHEHUsA — ATO COUETAHUE JBYX CIYTHUKOB JJIS KaKJIOr0 0OpalieHus.
KpoMe TOro, Hy»KHO HMETh KOMIBIOTEPHOE YBEIOMJICHWE JJid CTaHLHUH U
pacchuiaTh BUACO3AMKUCH MO 3KCTPEHHON MOUTE JIMYHO PYKOBOAMUTENSAM CIIYKO
MO CBSI3AM C OOIIECTBEHHOCTHIO W (B OTPAaHUYCHHOM KOJMYECTBE) BEIYIIAM
cTtaHuuaM. HeoOxoAuMo 37€KTPOHHOE KOJAWPOBAHUE OOPAIECHUM JJIsi TOUHBIX,
JETATM3UPOBAHHBIX OTYETOB TO TMOATBEPIKIACHHBIM CTAHITUSAMH TPAHCIISIUSM»
(moapoOHEe 0 KOMUPOBAHUHN YATANWTE B TJIaBE, TOCBAIICHHOW HH(POPMAITMOHHBIM
BHACOCIOKETaM) .



Cesoicumecsy co cmanyueti euge 00 nepecwliku clodxcemd. CenuaInucThl 1Mo
nuapy JAOJKHBI 3apaHee BCE TJIAHUPOBATh M OOIMIATHCA CO CTAHIHEH (HEBAXKHO,
MPEeHA3HAYCH POJIUK C OOpameHueM JUis Paauo WIA TEJCBHACHHS). ITO
JemaeTcsl IS TOTO, U4TOOBI BBISICHWTH, KaK CTAHIHS MPEAMOYNUTACT MOIYUHUThH
obOpamenue (B ¢opme CIeHApHs, 3aMWCH Ha KaTyIIEYHOM MarHUTO(OHE,
kaccere, BetaSP, suneosanvcn Ha mieHke 19 MM, CIIyTHHKOBOW TPaHCIIAIINHN).
DTO maeT BO3MOKHOCTH CBSI3aThCS C JIMIIOM, OTBEYAIONTUM 32 CBS3H PAAO- UITH
TEJCCTAHINK ¢ IPyrumMu upmMamu. A Takas BO3MOXKHOCTH, B CBOIO OUYEPEb,
CIIOCOOCTBYET BBIXOy OOpaIleHHs K 00IIECTBEHHOCTH B d(HP.



4 Kak oxBaTuTth
caMble HIMPOKHE MACCHI:
HH(POPMAIIMOHHbIC BUICOCIOKETHI

Yro Takoe HH(POPMALUOHHBIN BUACOCIOKET?

NudpopMarinoHHbIii BUACOCIOKET — 3TO CIOXKET IPOJIOIKHTEIBHOCTBIO
90—120 cekyHA, KOTOPBIM HECET IOJIC3HYIO HH(POPMAIMIO, HO IPH 3STOM
COACPKUT CCHUIKM HAa KOHKPETHYIO MPOAYKIHMIO WM YCIYTd KaKOW-HHOYIb
opranmzaiuu. HMupopManvoHHBIH BHACOCIOKET CIYXHT Cpa3y HECKOJIbKHM
ueasm. € omHOW  CTOPOHBI, OH  TPEAOCTAaBISET  pa3paboTUMKaM
nHpOPMAMOHHBIX  WporpaMM  MectHoro TB  wmcTouHMK ~ HOBOCTEit
pasByiekarenbHOro xapakrepa. C apyroit CTOpoHbI, 3TO CIOCOO BbI3BATh OTKJIMK
00IIeCTBEHHOCTH Ha MPOAYKIIAIO TOM MM WHOH (HpMBI Ha OOIIEHAIIMOHAIBHOM
WIH  PErHOHANBHOM  ypoBHe. Ecimm  mHpOPMAanMOHHBIM  BHICOCIOKET
HCTIOJIB3YETCS TPAMOTHO, €r0 MOYKHO BCTPOUTDH B OOIIYIO CXEMY PEKIaMHOM WU
NUap-KaMMaHHuH.

AyauTopusi U TEXHUYECKHE CpeACTBa

NnudopmannoHHblii  BHACOCIOKET SBIIACTCS CPEACTBOM MHAapa B AJICK-
TpoHHEIX CMW w mosToMy AO/MKEH MpexAe BCETO TPOWTH YTBEPKICHUE
PYKOBOJUTENS WJIM TPOAKOCEpAa HOBOCTHOM CIIy»Obl BEIIATEJIBHOW WU
KaOellbHOM TeecTaHmuu. B sToM 1iaHe WH(POPMAIMOHHBIM BHICOCIOKET
OTJMUYACTCS OT OOpameHus K OOIMECTBEHHOCTH, KOTOPOE ITOJDKHO OTBEYAThH
OTIpeNIeNICHABIM cTaHaapTaM. [lo HAM OTaen CTaHAapTOB W MPAKTHUKH PaJInAO-
WM TEJECTAHIIMKM OICHUBACT MPHUEMJIEMOCTh JAHHOTO POJUKA IS CBOETO
a¢mpa.

Ecmu obpamenne k 0OMECTBEHHOCTH BBIXOAUT B 3(HUP, OHO TPaHC-
JUPYETCSA B TOM BHJIC, B KAKOM €r0 CO37aJla OpraHu3anuga-Mpon3BOIUTENb. B TO
KE BpEeMs BHJACOCIOKET BIIOJIHE MOXHO BBITYCTHTh B CBET B HECKOJIBKO
W3MEHEHHOM BHjE. [OMy €CTh HECKONbKO TpuunH. Bo-mep- BbIX,
WH()OPMAITMOHHBIA BUICOCIOKET HE SABJISETCA 00paIeHneM K 00-



IMECTBEHHOCTH (XOTS B €r0 MaTepuajiax MOTYT OBITh 3JIEMEHTHI, TPE/I-
CTaBJISIONTNE OOIIECTBEHHBINM MHTEPEC). BuaeociokeT mocBAAeTCs MPOAYKIHH
WIH yCIyre, OTIHYAIOMEHcss HEOOBIUHOCTBIO W HOBH3HOM, a TaKkKe
MIPEACTABIIAIONICH HHTEPEC A 3PUTENCH, KOTOPHIX 0OCTyKMBAeT MEePeaaroras
cTaHIigd. Bo-BTOPBIX, MarepWall JO/DKSH MPEACTaBIIITh IIEHHOCTh JIIA
HOBOCTHOTO OThena ctanumu. OOpallleHHus BOBCE HE 00s3aTeNbHO SBIISIIOTCS
HOBOCTSIMH, 1a U B »(pHP OHHU BBIXOAAT B MPOMEKYTKH BPEMCHH, HE MMCIOIIIHE
HAYero  obmero ¢ HAHGOPMAIMOHHBIMKA  TepenadamMu.  [1OCKOJIBKY
nH(pOPMAMOHHBIE  BHACOCIOKETHI  MMEIOT  CIeIM(UUYSCKHH  XapakTep,
OKOHYATENBHYIO (OpMYy MarTepHaiaM, NPHHSATHIM ISl TPAHCILIIUN, MPUIAIOT
OTJEJIbl HOBOCTEM.

IKCKYPC B UCTOPUIO

NudopmarinoHHbIi BHACOCIOKET SABIIACTCS HOBBIM CpencTBoM muapa. [Ipu
3TOM 32 HHUM BCE€rja CTOUT CTPEMJICHHE YBEJIMUUTh MPUObUIL WIH
paspexnamupoBaTh TOBap. [1o3TOMy €ro UCTOpHS HEMPOCTa, @ B HEKOTOPHIX
Cly4dasx BecbMa HenorudHa. JI3ppm MOCKOBMH, TPE3UICHT HBIO-HOPKCKOMN
kommannn Medialink, mepeunciaseT HECKONBKO BaXHEHIHMX BEX B paHHEH
ucToprur WHGOPMAITMOHHBIX BUICOCIOXKETOB. Bo-niepBrix, 310 1948 1., KOTHA HA
TEJECTAHIIMKM BIECPBbIC MOCTYMWINA IUICHKHA C 3aMUCAMU, MPEIHA3HAYEHHBIMU
JUISL CBA3€H ¢ 0011ecTBeHHOCTHIO. Bo-BTOpHIX, 3T0 1958 1., KOorma Heabcon Pok-
(hemutep HaHT KOMaHAY TEJICBU3UOHIIUKOB, YTOOBI OCBEIIATH €TO BBHICTYTUICHAS
B X0J/i¢ TYOE€pHATOPCKON KaMIMaHWK, U HA MPOTIKEHUU MPEIBbIOOPHONH OOPHOBI
€ro MOMOUIHUKH NIEPEAABATIN ATH TJICHKH TEJIECTAHIUAM.

JIOCTHKEHUSI B BJEKTPOHHBIX TEXHOJIOTHUSX MOJAXJIECTHYJIM Pa3BUTHE
uH()OPMAITMOHHBIX BUEOCIOXKETOB. B 1956 1. dupmsr Ampex u 3M (Minnesota
Mining and Manufacturing) mnpeUIOKUIN BUIACOTUICHEPHI H  JICHTOUYHBIE
Hakonutenn. K 1960 r. TexHomorus mo- AHOWMOBOrO HHUKIUYECKOTO
CKaHHWPOBaHUA YNPOCTHJIA KOMUpoBaHUEe Buaeco3anuceit, u B 1971 r. B CIIIA
MOSIBHJIMNCH BHACOKACCETHl C 19-mmmmmMeTpoBoi jeHTol crangapra U-Matic.
bnaronaps ATOMY CTaHJAPTY u KOMMAaKTHBIM MEPEHOCHBIM
BUJICOMAarHUTO()OHAM BHUJCOCETH OPraHW3alWi CTaM OBICTPO TPHOOPETATh
nonyJisipHOCTh. HO MOMHUMO 3TOr0 CTajio0 BO3MOKHBIM BO3HUKHOBEHHE OoJice
MOOUJIBHOTO TMPOU3BOACTBA M MOHTa)Xa TeJe- U BUIACOCIOKETOB HAa BbHIC3JE.
MockoBuIl TaKxke oTMedaeT, 4To K 1978 r. Gonpimme (UPMBI IO CBSI3SIM C
O0IEeCTBEHHOCTRIO  CTAJIM  PETYJSIPHO  HCIOJIB30BaTh  MH(OPMAIMOHHBIC
BHACOCIOKEThl. A K Hayany &80-x roaoB pacnpoCTpaHEHHWE CIYTHHUKOBOH
TPAHCJISALMKA JIOCTUTJIO TAKOTO YPOBHA, YTO 3Ta TEXHOJIOTMS CTaja Beayulieh
CpeAu CPENICTB TEIEBU3UOHHOIO BElIaHWA. 1O JKE€ caMO€ OTHOCHUTCA U K
WH()OPMAITMOHHBIM BHICOCIOKETaM.



Onnako Ha mpoTsxeHHH 80-x T0/10B WHGOPMANMOHHBIE BHICOCIOKETHI
nepexkxuBaid Hejierkue qHU. OCHOBHBIMH MPOOJIEMaMu 3TOTO BUa WHGOpMAITIH
U JIeATENbHOCTH Oblim  caeaytoue: (1) HACKOMIBKO MOMKHO JOBEPATH
WH(GOPMAIIMOHHBIM BHCOCIOKETaM KaK UCTOUHWKAM MH(popMaiuy; (2) B KakoM
KOJIMYECTBE YMECTHO WX TMoka3biBaTh. Hampumep, B aexadpe 1989 r. B Public
Relations Journal coobmanock, uto «3ta cdepa ACATSILHOCTH BCE €IS CHIBHO
CTpazaeT MO BHWHE HEKOTOPHIX ITOCTABIIUKOB, KOTOPHIC CTPEMHUTEIHHO
HApAIMBAIOT YHUCJIO PACHpPOCTPAHAEMBIX MMM BHUACOCIOKETOB C LEJbIO
BHCJIPUTh WX B CO3HAHWE MOTCHITMAIBHBIX KIHMEHTOB». Jla W pPEeCrOHACHTHI,
OTIPOIIICHHBIE B X0/1€ McciienoBanus 1989 r., 3amernim, 9ro «uH(POPMAITHOHHBIE
BUJICOCIOKETHI, KOTOPHIM HE XBaTaeT KaueCTBa, MOMTMHHONW WH(POPMATHBHOCTH
WM XYJIOKECTBEHHOCTH, TAK)K€ HAHOCAT Bpea 3Tod wHaycTpuu. OHM MOM-
PBIBAIOT JOBEpHE OOIIecTBa K WH(POPMAIMOHHBIM Opranm3anuamy. B ompoce
ydyacTBOBaJin OKoyio 20 mpoAOCEepOB W JUCTPUOBIOTOPOB BHACOCIOKETOB.
MHorre ®W3 HHUX BBICKA3aJUCh 32 HEOOXOAUMOCTH Pa3padOTKA STHUECKUAX
MPUHIMIOB 3TOM cdepbl mesrenbHOcTH. HeoOxommmo, 9ToOB 3TH HOPMBI
00yCIIOBHJTM METOJIbI KOHTPOJISI, BBEJIM CTAHIAPTH KAYECTBA M TIOMOTJIA CBECTH
K MHHAMYMY TIPHEMBI, YTPOXKAIOIINE UMHJKY 3TOW HHIYCTPUNIS.

I'ogom tiozxke B Public Relations Journal coo01manocs:

« Texnuuecroe kauwecmeo u cooepiicanue YIyuuaromest eIaeHuviM 00pa30M
O1a200aps 803pacmarouiemy Yuciy meaedcypHaIucmos, Komopweie 6e2ym om
HU3KOONJIAYUBAeMOll  pabomvl 8 HOBOCHHBIX OMOeNdx U CMAHOBAMCS
npouzgooumensamy  guoeocioxcemos. (Onpocel  C8UOEmMeNbCmEYIOm, 4mo
PYKOGOOUmMeNU 0moeno8 HOBOCMel, UCNbIMbIBAIOWIE HEXEAMKY KAOPO8 U
oeree, gce yauge UCNOIBL3YIOM UHGOPMAYUOHHBIE 8Udeoctodcembl. K momy
JIce CNYMHUKOBAsE MPAHCTISIYUs. NOPOOUTA HOBYIO 2eHepayuio npoorcepos,
npespamus  UH@OPMAYUoOHHbvle GUOCOCIOJICEMbl 8 UHCMPYMeHm nuapa,
oocmynuwiti kiuenmyy. (Public Relations Journal, oexabpe 1990, cmp. 28.)

ITo manasiM uccneaoBanuii, B 1990 r. ocHOBHOM mpPoOIEMON ABISAIUCH
YPE3MEPHbIC OKUJIAHWS KJIMEHTOB B OTHOIIEHWM KOJMYECTBA 3pUTEIEH
BUJICOCIOXKETOB.

Omnako B 1991 r. mabOPMANMOHHBIE BUIACOCIOKETH, B OCOOCHHOCTH
MPOM3BOJMMBIE W paclpocTpaHsiemMbie (hapMaIleBTHUCCKUMHA KOMTIAHHUSAMH,
CTaJlM TPEAMETOM BHUMATENbHOTO paccmotrpenus B Konrpecce. OcoOeHHO
BAXKHYIO pOJib B 3TOM mnpoluecce urpain Komurer no tpyay u 3ansaroctu CeHara
CIIA, Bosrnaenaemsbii Dasapaom Kennenu. OOCykIanuch NPUUYUHBI, B CUITY
KOTOPHIX  TEJICCTAHIIMH  TIOKA3bIBAIOT BHJCOCIOKETH  (hapMarleBTHUECCKOH
MPOMBIIIJIEHHOCTA. B pe3ynbrate 00CYKACHUS ObUIM CHACTAHbl CJICAYIOIINE
BbIBOJIbI. Bo- mepBbiX, ocnabiieHMEe >KOHOMHUYECKOTO TMOJIOKEHUS MECTHOTO
TEJCBUICHUS BEACT K MOSBJICHUIO JIETKUX W HENPUTA3ATENIBHBIX MO YPOB-



HIO HH(POPMAITUK BCTABOK, KOTOPBIC 00JIaIal0T HEKOTOPHIMHA XY I0KECTBEHHBIMHU
JIOCTOMHCTBAMH, HO CTOAT HA MOPSAAO0K JCIICBIIC TTOATMHHONH aBTOPCKOM pabOoTHI.
Bo-BTOpBIX, BHACOCIOKETH YPE3BBIYAWHO TPHUBIICKATEIBHBI IS PBHIHOYHBIX
MPOU3BOUATENICH, TOCKOJIBKY CITy»aT TOYTH WACATbHONW 3aMEHOW IIaTHBIM
PEKJIAMHBIM pOJIUKaM. B-TpeThuX, MOAXJIECTHYB MACCOBBIM CHPOC Ha CBOIO
MPOIYKITHIO, (hapMarieBTHUECKasi MPOMBITIIJICHHOCTD TIOJTYyYaeT OTPOMHBIC JUBH-
neHapi90. I'maBHBIM oOpa3oMm, [ne0arTbl 3aTparuBajid  OTKPOBEHHYIO He-
100POCOBECTHOCTh M JKYJIBHMUECTBO B WH(OOPMAITMOHHBIX BHJICOCIOKETAX C
y4acTHEM Bpaued B UMCTEHIIMX O€NibIX XajlaTaX, pacCyXAarolux C
MOJKYTAONIEH HCKPEHHOCTHIO MHTOHAIMNW WM TIOJYYaIOMAX 33 3TO KPYITHBIC
CYMMBI OT TIPOM3BOAMTENICH JiekapcTB. B Takmx mporpamMmmax He ObLIO
BCTYIUTEIbHON M 3aKIIFOUHATEIBbHON YacTe. Bce 3TO XWTPOCTHIO BHYIIAIO
3puTensaM, OyaTO OHHU CJIBIIIAT U BUAAT HOBOCTH CBOEH ro0uMoii ctaniun90.

[TpumepHO HEnemo cmycTs KypHan Variety coobOutun, uro kKomMnanus Time
Warner mosjp30Bajiach MPEUMYINIECTBAMH CBOMX HEMAJIBIX CPEACTB TIepenadn
uHopMaIm, epenaBas B PEKIaMHBIX IEIAX BBIIEPKKHA W3 TOTOBOM BBHIWTH B
ceer aBroomorpadum Omnusepa Hopta, momoOpannbie xypHanom Time. Ota
KOMIIAaHWA CO3/1ajla WH(OPMAIIMOHHBINH BHICOCIOXKET, KOTOPBIM TepeaaBaan
oonee SO cranumii. CtuB OpuaMaH, UCIOJHUTEIBHBIN MPOAIOCEP MPOTPAMMBbI
NBC News, 3ametuin: «To, aro caenan Time, siBIsieTCA HEOTHEMIIEMON YaCThHIO
HBIHEITHEH peBoonmA B cdepe Buaeo. Mbl He cragm OBl HCTIOIB30BAThH
MaTepuasibl, TMPOW3BEACHHBIC HE HaMH... KOHEYHO, TPEXKIE BCETO HAMO
CTPEMHTHCS JAENIaTh WX caMmocTosTenbHo. Ho nemo Obiio B BBIXOAHBIC JHU, H
Time oueHb yMEIO KOHTPOJHPOBA BECh Iporiecc. Mbl He Bcerja HMeENH
[OCTATOYHO BPEMEHH WX TIOHBIH ZOCTYTI KO BCeH HHMOPMALHID .

OTOT ciydailt SBISCTCA MPUMEPOM PA3BUBAIOIIMXCA OTHOIICHHA MEXTY
TEJICBU3MOHHBIMU ~ OpPraHW3allUIMH ®  TOCTaBITUKAMH  MaTepUajiOB  BHE
TPAJAMIIMOHHBIX OCHOBHBIX TOTOKOB PACHPOCTPAHEHHS HOBOCTEH. B ciyuae ¢
WH()OPMAITMOHHBIMHA BHICOCIOXKETAMU  (hapMaIleBTUUECKONH TPOMBIIIIJICHHOCTH
(¢vpMBI, 3aHMMAIOIIHMECS THAPOM, TIOCTABJISJIM HOBOCTHBIC (hparMeHTh. B
npuMmepe ¢ kaurodi Onueepa Hopra mudopmarmonnas opranmwszaius (KypHas
Time) nioctapnsuia Marepuali. B o0oux ciaydasx mpeciieioBajiach OHa LEMb —
YCUJICHHOE PAaCKPYUYMBAHUE MPOYKTA.

Hemnoro mosmgnee, B aekadbpe Toro ke 1991 r., ¢upma Nielsen Media
Research o00®BsiBUNa 0 3amycke SICKTPOHHOW CHCTEMBI KOHTPOJS  3a
uHopMarmoHHbIMA BUACOCIOKeTaMu. Cuctema HaszwpiBasiack SIGMA, u ee
onpoboBamu B okTa0pe 1988 r. (OrMermm, uTO HOBOE HW300peTeHHE (DUPMBI
Nielsen mosBuiiock B TO Bpems, KOTJa Haszpeja HEOOXOIWMOCTh TOMOTHUTH
KpeauT J0BepHs 00IIecTBa K



Buneocioxkeram.) Cucrtema SIGMA mpumeHsana TEXHOJNOTHIO —TIAT-
HAJIATUJICTHEH JaBHOCTH, KOTOpas BIIEPBbIE OblIa HWCMOJIb30BaHA IS
MOATBEPKACHUS TPAHCIIAIANA MTPOTPAMM TeJleceTe crannmuaMu-grmmanamu. Ee
3amaueii ObLTO TTPEAOCTABUTH OOJIBITIE JAHHBIX, MOJYYSCHHBIX OMBITHBIM ITyTEM O
pa3sMepe aynutopur HHGOPMAIMOHHBIX BHICOCIOKETOB.

OmHako MPOW3BOACTBO BUACOCIOKETOB OMATH MOJYUYHIIO UYBCTBATEIBHBIH
yaap B deppane 1992 r. Kypuan TV Guide onyGnukoBan yOHHCTBEHHYIO
crathio  «DalblIMBbBIC HOBOCTH» ', MOIPHIBAIOLNIYI0 HOBEPHE K HTOMY
undopmarmonnomy dopmary. Korma 6yps ymernacs, 611 pazpaboran Komekc
YECTHBIX TMPUEMOB B HWH(POPMAIMOHHBIX BHICOCIOXKETAX. Ta 3aciyra
MpUHAAJIeKana creruaabHoMy kKomutTery npu CoBere mo  ciayxoam,
ocyiecTBIAomMM cBsi3u ¢ obmecTtBeHHOCThIO (PRSC — Public Relations
Service Council). Konmekc rimacur:

[leas wHGOPMAIMMOHHOTO BHIACOCIOXKETA — WHGOPMAINHs, BHU3yabHBIA U
3BYKOBOW psAbl, KOTOPBIMH TEJEKYPHAJIUCThI MOTYT TMOJb30BAaThCA W Ha
KQueCTBO, TOYHOCTh U MPOTHO3bl KOTOPBIX OHU MOTYT MOJIaraThCsl.

Wndopmarusa, coaepkamascs B BHICOCIOKETE, JOMKHA OBITh MaKCHMAJTbHO
TOYHOW M HAACKHOW. 3aBeOMO JIOKHOW WM BBOJAIICH B 3a01yKJIcHHE
uHopMarm HeoOX0IMMO U30eraTh.

NudopmarinoHHbIi BUACOCIOKET AOKEH SCHO W OJHO3HAYHO OMPEACIIATHCA B
KQueCTBE TAKOBOTO B MPUJIOKEHUHU K MPEACTABJICHHBIM BHUACOMATepuaiaMm, a
TaKXKe B KKIOM WH(OOPMAITMOHHOM CIOXKETE WIIH CIIEHAPHUH, TIPEIIIECTBYIOIEM
BUJICO3AMUCH WU COMTPOBOXK/IAIOIIEM €€.

CHOHCI/IPYIOH_[aﬂ KOMITaHHUA, OpraHu3alya HJIKM YaCTHOC JIMIO TaKIKS dOJIZKHBI
SACHO YKA3bIBATLCA B OIIMCAHHUH BUACOMATCPHUATIOB.

B Buneomarepuane n0KHBI COAEPIKATHCS HA3BaHUE W TeIe(POH OTBETCTBEHHOM
OpraHu3aluu, YTOObI KYPHAIUCTHI MOTJIM CBA3aThCS C HEH.

Buaeozanuch 10/IKHA TOYHO U ACHO COOOIIATh UMS U JIOJKHOCTD JIMIL, AAFOIIUX
84, 85
WHTEPBBIO B HH(POPMAITMOHHOM BHACOCIOKETE =~ .

HNHuTepecHo, 4To 3TOT MPOIIOCEPCKUI KOAEKC MOSBUIICS TIPUMEPHO HA TAThH
JeT paHblle, 4eM Accoluanus AUPEKTOPOB OTAEIOB HOBOCTEH paauo u
tenesuneHuss (RTNDA — Radio and Television News Directors Association)
NPUHATIA WCTPABICHHBIA BapMaHT KoOJeKca »J3TUdeckuXx HopM. OpHOo U3
MOJIOKEHUH mocieaHero raacut: «[Unensi] OyayT NpoTUBOAEHCTBOBATh TAKOMY
WCTIOJIb30BAHUIO ayJHO- M BHIEOMATEPHAJIOB, KOTOPOE CO3HATEIbHO BBOAMT B
3a0Ty’KACHHE Ay AHTOPHION .



B wnawane 1993 r. [»sun baptnerr, npesuaeHT RTNDA, BHOBb
MOATBEPAMIT  TIO3WIMIO  ACCONMAIMM B OTHOIICHWH  WH(OPMAITMOHHBIX
BujaeoctokeTtoB. OH 3asBuil. «RTNDA He omoOpser HCHoJIb30BAaHUE Tak
HA3bIBACMBIX HWH(POPMAITMOHHBIX BUIACOCIOKETOB, HO MBI M HE OTBEPracM HX
MPUMEHEHHUE 10 TeX TMOP, TMOKa OHO YAOBJICTBOPSAET 3THUESCKUM HOpPMaM Halei
acconuanuu... CoorBercTBeHHO, RTNDA mnonaraer, 4Tto 100pOCOBECTHBIE
METO/BI KYPHATUCTCKOH paboThl TPeOYIOT SCHOTO YyKa3aHUS CTaTyca BCEX
MaTepuayioB,  TOJYYEHHBIX W3  BHEIIHMX  WCTOYHHWKOB,  BKIIIOYAs
pacnipocTpaHsemMbie B (hopMe HHPOPMAITMOHHBIX BUICOCIOKETOBY .

IIpoGsiemMa conep:xaHusi H IKOHOMHYECKHUIi aceKT

K cepemune 1993 r. 3arskabie Oatamuu  MeEXay HWH(POPMAIMOHHBIMHA
OpPraHU3alUAMHU U TPOU3BOJIUTEIIAMHU BUACOCKOKETOB BHUJTMIINCH B JIBA MPOCTHIX
Bonpoca: «Yro Takoe wHOOPMAIMOHHBIH BHACOCIOXET?» W «Crnemayer mu
PYKOBOJUTEIISIM OT/ICTIOB HOBOCTEH MTOKA3bIBAaTh MX B CBOEeM 3pupe?»

B cBsA3M ¢ mepBbIM BOMPOCOM BO3HUKAET ClIeayrollee 3arpyaHeHue. Ecnu
TEJECTAHILMS MCHOJIb3YET MCXOJHHUK, TNPEAOCTABJIICHHBIN MPOU3BOAUTEIEM
BUJICOCIOXKETA, OYJET JIM 3TOT Marepuan WHGOPMAIMOHHBIM BHICOCIOKETOM
WM TPOCTHIM BHAcoMarepuasioM? A eciu B >pup wWAeT TOTOBas BEPCHS
ctoxketa? (I'oTOBBIIT MaTepuaa — 3TO BHACOMATEPHAJI, KOTOPBIA OBLI CHAT TIO
CIEHApUI0O U OTpeNakTUpoBaH. HanmpoTuB, HUCXOAHUK — 3TO ChIPO#H
BUJICOMAaTEPHaJl, WHAUE TOBOPA, BUACOCHEMKA C TOJIOCOM YYACTHHUKA CIOXKETA.)
Bort uto 3ameuaet no 3romy nosoAy J[»Bua baptierr B 01HOM U3 UHTEPBBIO:

«A Oanexo ne ygepewn, umo 6ce, KMo BbICKA3LIBACCS 3a UIU NPOMUG UH-
DOPMAYUOHHBIX BUOCOCIOINCEINOE, UMEIOM 8 UJY 0OHO U Mo dce. Hmeromcs
PA3HO2NACUSI OMHOCUMENbHO MOYHO20 ONpeoeNeHus — YMmo e UMEHHO
npeocmasisiem coboil uHgopmayuonnsiil guoeociodcem. Hanpumep, kaowc-
Oblli CO2NACUMCS], YMO €08d JIU MOJICHO CHUMAMb MAKOGLIM JICAIKVIO «IU-
ny», KOMOPYIO pacnpoCmpansiiom uil 00 HeodasHe20 8pemMenl pacnpocmpa-
HAIU NOO 8UOOM 3M020 opmama. Bcnomnume 6ce smu  anvuiugule
«HOBOCMUY, 20e Cheyuanucm no nuapy evloaem cebsi 3a penopmepd, d
CMpYKmypa crodcema noO0SHAHA NOO HOBOCHMHOT, KAKO8bIM OH 808CE He Si6-
ssiemces. Bee coenacsimcsi, 4mo smo He UHGOPMAyUOHHBLI BUOCOCIOJNCEN.

Ho umo mooicno ckazams 0 6UOE03ANUCAX C KOCMUYECK020 Kopabiisi Space
Shuttle, xomopweie pacnpocmpansem kocmuyeckoe acenmcmeo NASA? A
SHaMeHUmMas 3anuco, ¢ KOmopoi npezudenm Konymbuu ymonsem amepu-
KaHyes He YNOmpeOlsimb KOKAUH U He YHUUMONCAMb MeM CAMbIM €20
cmpany? (Ungopmayuonneiii euoeociooicem ¢ yyacmuem npesuoenma Ko-
aymouu Bupxunuo bapxo, cooepacawuii dcecmroe npedocmepediceHue 8
aopec Haproxypweepos, ovLi nokazan 6 ageycme 1989 2. Coenacno onpo



cam, e2o nocmompeno 75 MiH. yenogex’ ). Dmom crooicem uien 8 2lasHviX
UHDOPMAYUOHHBIX NPOSPAMMAX Melecemeti U pacnpoCmpaHsiics pupmamu
no ceazsam ¢ oobwecmeennocmoto. OH 2080puil cam 3a cebsi, HO, HA MOU
83271510, €20 BNOJHE MOJICHO Obll0 Obl HA36AMb UHGDOPMAYUOHHBIM BUOEO-
CIOJICEMOM — He UCKIIIOUCHO, YMO UMEHHO MAK OH U hucypuposan ¢ cueme.
Illpasumenvcmeo Konymbuu 3aniamuio 3a He2o Qupme No C835M C
001eCMBEeHHOCMbIO.

Honazaro, umo paz yic mvl He MOJICEM 002080PUMBCH 00 ONpeOesieHUU UH-
Gdopmayuonnoco eudeociodcemd, HeoOXO0O0UMO NOHUMAMb, YMO Mbl HE
gcecoa 2080pumM 00 OOHOM U MOM JHCe U YMO OOUH MUN BUOCOCIONCEMOB
MO2ICem nosieysb 3a coOol bobUle KPUMUKU, YeM OPY2Oti».

[Toxoxe, HM OJHA W3 CTOPOH HE JKEJACT MOJIHOCThIO TPHU3HATHh BKJIAJ]
apyroil. Bo3aM0oXHO, 3T0 He Tak YK U mioxo. C OTHON CTOPOHbI, KYPHATUCTHI
HYKJTAlOTCSI B HEKOM 00BEeKTHBHON mosunwu. J[ake BHYTpH HH(POPMAITMOHHOMN
OpraHu3aliy CYIIECTBYET MO KpalHeW Mepe «opUIHaIbHOE) pa3AeiieHue Ha
OTZeJ MPOAAXK U PEIAKIIUMOHHBIHN, XOTA KPUTHKHA YTBEPKIAIOT, UTO 3TH PA3TNUUA
HeoueBuAHBI. C  JApyrot CTOPOHBI, TPOW3BOAMTENM HWH(MOPMAITMOHHBIX
BUJICOCIOKETOB JIOJKHBI JOCTUYb CBOEH IEJIM MO MPOJABUMKEHUIO TOBAPOB Ha
PHIHOK M TIO CBS3sIM ¢ OOIECTBEHHOCThIO. B moOoM ciydae, OypHBIA poCT
MEYATHBIX W DSJICKTPOHHBIX KAaHAJIOB WH(OpPMANMA M BBITCKAIONMIEE W3 STOTO
MEPEYyCTPOUCTBO HKOHOMHUYECKUX OTHOIICHUN MEXKIy TMOCTaBIIUKAMUA U
pPaclpOCTPAHUTENSAMUA TaK HA3bIBAEMbIX «HOBOCTEH», YK€ TMPHUBEJIO K
OMPECICHHBIM OTHOIIEHUAM, MNYCTh W BbIHYXIACHHBIM. OJTO KacaeTci H
OTHOMICHUH MEXAY TEIICBU3UOHHBIMA HWH(OOPMAITMOHHBIMA OPTaHU3AIUAMHA
BKYME C TPOU3BOUTEIAMH BUACOCKOKETOB U UX KIIMEHTAMHU.

JTanbI IBOJIOINU UHPOPMAIIMOHHBIX BUACOCIKETOB

B mocnennue HECKOMBKO JIET OpraHU3alliH, CO3Aa01ue HHHOPMAITHOHHbIE
BUJICOCIOXKETHI, U3MECHWJIA CBOW METOABI PaboTel ¢ 3tuM (popmaTom. Temeps
ropaszlo yYalle YYUTHIBAKOTCS MOTPEOHOCTH OTIAEIOB HOBOCTEH M C TOpaslo
OONbIIEH TOYHOCTBIO ONpeAeNAeTcd, KOrja, rae, Kak W 3aueM OyaeT
PacIpOCTPAHATHCS KK bl HH(GOPMAITMOHHBIN BUCOCIOKET.

[To MHEHHWIO MHOTHX CHOEIUAJIUCTOB MO MHUapy, oOnagaroimx OOraThiM
OTIBITOM TPOW3BOJICTBA WH(POPMAITMOHHBIX BHUICOCIOKETOB, YCIICITHBIN CIOKET
OTBeUaeT clienyronuM ycinopusaM. OH WH(POPMATHBEH, aKTyaJieH, OTIIMYACTCA
3pENralHOCTBIO,  ONPENCIICHHOM  Pa3BJIEKATEIbHOCTBIO U JAEHCTBEHHBIM
COAEPKAHUEM.

HUugpopmamusnocmo. JIbt0 OnnvcoH, OBIBIIMIA TIEPBBIA BUIIC-TIPE3UIACHT
¢upmer o cBs3sam ¢ oOmectBeHHocThio HIII and Knowiton, a wbiHE
KOHCYJIbTAHT, YKa3bIBAET:



«Ecnu cmpameeusi xomMnaHuu GKIOYAem npueiedeHue SHUMAHUS oOuje-
cmeenHocmu ¢ nomowwio eewamenvrvix CMHU u eciu xomnanusa pazeusa-
emcst, moaod, omoupasi UHOOPMAYUOHHBLT BUOCOCIOdCEeM, HEO0OX00UMO 8
nepeyio ouepedsb yoeoumucst 8 mom, 4mo 6 Hem COOepICUMC HOBOCMb. Bedb
HOBOCMb — MO Opyeoe Hazsanue suoeociodcema. OH He 00JxCeH Sullimi 8
aghup, ecnu He coOepI’CUM BANICHOT U cgediceli UHpopmayuu; 8 >mom ciydae
on becnoJesern.

Ecnu komnanus ¢ Haoedcnoil penymayueii npeoiazaem uH@GoOpMayuoHHbLl
BUOCOCIONCEM, KOMOPBII pe0aKmopsl 0moeid HOBOCMel peulaiom omeepe-
HYMb, OH OCUCMEUMENIbHO MOodcem Ovimb Heyoaunvim. Cedyem 6cecoa sICHO
npeocmasisimo cebe yenv U OblMb YEEPEHHBIM, YMO 6 Clodiceme, KOMopbiil
8bl npediazaeme CMyouy HO8OCMe, NPUCYmcmeyem HO8OCMHOU ACNEKM ».

3penungnocme. INTACOH TOAYECPKUBACT, YTO HOBOCTHOM CHOXKET JTOJIKEH
Xopomo  cMoTpeThes: «He  cromt  wmcmomp3oBath  WHGOPMAIMOHHBIH
BUJICOCIOXKET, €CIIM OH He 00JiamaeT BH3yaJIbHBIMU KadecTBamu. Hampumep,
KaKoe-TO (PMHAHCOBOE YUPEKACHHE JKEIACT Pa3MECTUTh CBOIO pPeKIaMy. ITO
Moryia Obl ObITH TIEpBasi cTpaHHUIA U3 AeioBoro pasaena New York Times, HO
TaM HAYUCTO OTCYTCTBYET, 3PEJMIMHOCTh. A TEJICBUICHUIO TOTHOICHHBIE,
BITCUATIIAIONTNE BUABI M KaJPbl HY>KHBI HE MEHbIIE, ueM uHdopmarms. Tak uTo
€CJTM peKJlaMa KOMITAHWH HE COOTBETCTBYET TPEOOBAHUAM PEAAKTOPOB TEJICHO-
BOCTEH, JIydIlle €€ HE BHIMTYCKATh).

«BONBITUHCTBO aMEPUKAHIIEB, — MPOAOIKACT DJUIMCOH, — TOIydaloT
WH)OPMAITHIO O TEKYITUX COOBITHSAX TI0 TeeBu30py. COOTBETCTBEHHO, UMUK
KOMIIAHAW U PEKJIaMa BO3JCHCTBYIOT Ha KOJOCCAJbHBIC MACCHI 3PUTEINICH, €CITH
BCC CIENAHO TPaBWIBHO. TeneBu3noHHOE H300pakeHne — 3 EKTUBHBIN
croco0 pacmpocTpaHeHUs pekiaMbl. VIHBIMH CllOBaMH, JIOAW  yACISAIOT
BHAMAHHUE TEJICBUICHUIO, W 3PEJUIIMHBIC, TOJHOIBETHBIE, WH()OPMATHUBHBIC
KaJpbl TyOOKO MPOHWKAIOT B CO3HAHWE 3pUTENei. MIMEHHO 3TO yTBEpKIAaeT
Oompimnas dacth uccnenaopanuii B cepe TB. Tak uro, mo- Mmoemy, €Ciu CIOXKET
«paboTaeT», OH BO3JCHCTBYET HA MHOTHX JIIOJIEH Oilarogaps T€M 3JIeMEHTaM,
KOTOPBIC 3aXBaTHIBAIOT UX BHUMAHUEC W OTKJIAJBIBAIOTCS B IAMATIY.

Axmyanvnocms u xapaxkmep ayoumopuu. Snuzadet [lapkuHCOH, Tpoatocep
¢upmer Edelman Public Relations Worldwide (Ywukaro), momguepkuBaer,
HACKOJIbKO BAYKHA aKTyaJIbHOCTb:

« YUmoobwl unpopmayuonHsiil 8U0eoCrodcen Omeeyal HauuUM mpedoSanUusiM,
Mbl 00b14HO pexomenoyem ckoyioupee. On 00IHCeH UMEMb 8PEMEHHYIO NPU-
GA3KY, MO ecmb 00vAGNIeHUe 0XHCUOAeMO20 coObImus. Imo oaem cmanyuu
OCHOBAHUE BbLINYCMUMb €20 8 2(Pup 6 ONpeoeseHHvili MOMEHM 6PEeMEHU.
Ecnu cioocem He umeem >moii NPugs3Ku, Mvli 0ObIYHO OMKA3BIBACMCS OM
He20, NOCKONbKY 6 2MOM CAydde Hem NPUYUH UCNONb308AMb HACMOILKO
oOvicmpoe cpedCcmeo nepeoauu COOOWeHUl, KaK BUOeONieHKd. Bo3modicHo,
2MOm Cio-



Jicem noootioem Kax 0ObIKHOGEHHBIN Npecc-peaus, wiu 8 Kavecmee Opoutio-
pbl €20 MOJICHO 0Y0em UChOJIb308AMb HA OPY2OM KaHalle uHgopmayuu, He
CMOJIb CKOPOCMHOM.

Bmopoii kpumepuii — xomy aopecosan crodcem. J[eiicmeumenvHo Jiu OAHHOE
coobuenue npeoHasHaqdeno O WUpoxkux macc? Eciu asmopul uoeocioice-
ma cCmpemsamcs npueieysb GHUMAHUE, CKAdXMCeM, 8padell Uil O4YeHb Y3KOU
epynnel  uzbupamesieti, B03MONCHO, WIUPOKAsSE MPAHCIAYUs OMHIOOb He
Jgydutee cpedcmso. B cxopom epemenu y nac oyoem yoce 500 xananos, 8
MoOpe KOmopwiX nocianus 0yoym npocmo mepsamecs. lax umo eciu 6vi
aopecyeme ceoe coodujeHue O0CmMAamouHo Ccneyuuueckol ayoumopuu,
nooymaiime, moodicem Ovimb, UHDOPMAYUOHHBLH BUOCOCIOdCem He OIS 8dC.
Jlyuuie, ecau cloocem OpueHmuposan Ha - OelcmEUMENbHO  UUPOKYIO
ayoumopuio, npuvem no NOmpeoumeibCKoMy NPUSHAKY ».

Pazenexamenvrocme. Komnanusa Universal Studios (Omopuna) ucrnonp3yet
WH(GOPMAITMOHHBIC BHICOCIOXKETHI TSI OCBEIICHUS BCEX OCHOBHBIX COOBITHH,
TaKWX KakK TOSIBJICHHE HOBBIX aTTPAKIIMOHOB W YacTed mapka. JxuM X MITOH,
MeHekep otaena Universal mo pekiiaMe W CBSI3SAM C  OOIICCTBEHHOCTBIO,
OOBSACHSAET:

«/[na omxpeimus ammpakyuonos «Bbix0OHOU ¢ DIUHMCMOYHAMUY, Mbl
npuenacunu  J[ycona 1yomsna, Puxa Mop anuca u opyeux 36e30 u3
«Cemetiku Qnunmcemoyn ». Universal Pictures npusnexia ux 0ins oowenusi ¢
JUCYPHATUCIMAMU  PA3BIEKAMETbHBIX U30AHUTT NO NOBOOY 6bIX00d Guibmd.
Tax umo onu yyacmeosanu 6 omkpweimuu. Cetivac y unac na Universal
OMKPbIBACMCSl HOBASI GbICMABKA NOO HA36AHUEM «3a KYIUCAMU EMecme C
Dnunmemoynamuy, Had KOMOpoU Mel cobpanu éce oexopayuu Quibma us
L'onnueyoa. 9mo O6yoem nemusisi OMKpvIMas 8blcmagkd. Mei xomum cHosa
npugiedb SMux 06yx aKkmepos, 4mobvl NOKA3AMb, KAK MHO20 36€30 Y HAC 8
Punvme, ymoOwLl OHU PACCKAZBLIBATIU O HEM U PACKPYYUBAIU HAULY HOBYIO
BbICABKY.

Hosmomy mwi cusinu 1'yomsna u Mopanuca 6 00HOM ponuxe u coelnanu uH-
GpopmayuoHublil 6UOCOCIOdCEM, KOMOPbBI MPAHASUPOBATIU Yepe3 CHYMHUK
Ha 6cto cmpaty. Mul noav3yemcst 8U0eoCodcemamu yauge 6ce2o Kax pas OJis
maxKux yeuei, Xoms y HAC eCMb euje MHOICeCMB80 NPUduH, 4moowvl
MPAuCIupo8ams Wil pacceliamsv UX, U Npexicoe 6ce20, NPOKAmM HOBbIX
KapmuH 6 macutmabe ceti CmpaHvl .

Jleitcmeennocmo. Pepsi pacnipocTpanset okono 10 BuaeopoaukoB B 1o (B
ATOW KOMIAHWHU HE MOIB3YIOTCS TEPMUHOM «MH(POPMAITMOHHBIA BUICOCIOKETY ).
OHU peAKo BBIXOJAT IIMPOKUM THUPAXKOM, BO3MOXKHO, 1—2 pasa 3a ros.
bonpImAHCTBO  POJIMKOB  MOPEAHA3HAYAKOTCS  PENoOpTEpaM  ONPEACTICHHOM
CHECIUANM3aAIlMN. THINYIMX O XYI0XXECTBEHHBIX (uiibMax, O CHopTe, O
Pa3BJICUCHUAX, HOBOM MPOYKIIMHU U TaK Jajiee.

OmnwiT Pebexkn Manetipa, BuIrie-npe3uaeHTa KOMIaHUN Pepsi 1o CBA3SIM C
OOIIECTBEHHOCTBIO, TIOKA3BIBAET, UYTO CaMbIM (D PeKruB-



HBIM SBJISICTCS BHACOCIOKET ¢ Y4aCTHEM HM3BECTHOIO AeATENS moy- Om3neca. OH
MTO3BOJIACT PEMopTEpaM B3IISIHYTh HA 3HAMESHUTOCTh B COBEPIIICHHO HEOOBIIHBIX
CUTyallsAX, TO €CTh B TaKWEC MOMCHTHI HJIM B TaKMX MECTaX, I'JIc HHKaK HE
3acTa)id OBl €€ CaMU:

«Kax npasuno, penopmepa.u OelucmeumenpHo Npuxooumcs no oyuie
BO3MONCHOCIb YEUOCMb 3HAMEHUMOCHb 80IU3U, KAK 00bIYHO20 4Yell08eKd,
moeoa Kaxk mMpaouyuoOHHslll «ChIpOUy Mmamepuail, O0COOEHHO eciu Mo
ppacmenmol uz unvbma, mepnum neyoady. lllymxu «3a xamepoily eopazoo
yenexamenvHee. JKypuanucmuol yoce guoenu 20moevie, OmpeoaKmuposaHtble
KAOpbl: UMEHHO UX NOKA3bIBAIOM 8 PeKlaMHblX poaukax. Mui dce oaem um
BO3MOICHOCb 8MeCme C HAMU 3A2TSAHYMb 30 KYAUCKL U Y3HAMb JHICUBO2O
yenogexd, NOHAMb, KAK C HUM pabdomarom Koanecu, 0 4em OH Medymaem, U
MHO20€e Opyeoe ».

[To muenmnio T-xxu Manetipa, mioxue HHGOPMAITMOHHBIE BUACOCIOXKETH —
3TO HEYKJIFOKHUE MOBECTBOBAHUS O HOBOM MPOIYKIIMH, COOOIICHUS O MPOJAKAX,
a TaKXKe Te, KOTOpbI€ 3JI0YMOTPEONISIIOT JAEMOHCTpPAlMEd TOProBOM MapKH,
JIOTOTUINA WM 4YbEeH-HUOY/b TOUKM 3peHus. «OOBEKTUBHOCTh HEOOBIYAWHO
BA)KHA, — mMojlaraeT oHa. — HekoTopad OTCTPAaHEHHOCTh JEHCTBUTEIBHO
ObiBaeT mojie3Hod. Benp Touka 3peHHs pemopTepa A0JHKHA 3By4yaTh Oojiee
yboenuTeasHo, dYeM HeuTo pachacoBaHHOE W YMAKOBAHHOE B  DJaKHi
WH)OPMAITMOHHO- KOMMEPUECKUH POITHKY.

NudopmanoHHbIA BUACOCIOKET:
cTparern4eckuii BbIOop

HenocrarouHo mnpocTo 3HAaTh HSTH OCHOBHBIE XAPAKTEPUCTUKU WH-
(hopMaMOHHBIX BUACOCIOKETOB. CHEIUAIUCTBl O THAPY JOJKHBI TaKXKe
MMETh B OTHOILICHUM HUX OMPEJCICHHYIO CTPATETHUECKYIO YCTAHOBKY.

Chumame unu ve chumams? Omuzader [lapkuacon u3 Edelman otHocHuTCs
K BUJCOCIOKETAM KaK K YaCTH €IMHOTO IJIaHA MO CBA3AM C OOIIECTBEHHOCTHIO.
[Tpecc-penu3aM ¥ MevyaTHBIM MaTepUajiaM 4acTO HE XBATA€T OMEPATUBHOCTH U
BA3YaJIbHBIX A((PEKTOB TENECBU3MOHHONW TpaHCIAIMHA. [103TOMY COBEPIIEHHO
JIOTUYHO, 4YTO €CJIM KOMIIAHUSA  WCHOJIb3yeT  BU3yaJIbHOE  CPEACTBO
pPacrpoCTpaHEHUs CBOMX COOOIIEHUHA WM pEKJIaMbl MPOAYKIMHA, TO OTHU
oOpalllcHUsI BEpHEE MOCTUTHYT >KeaaeMoW aynutopuu. «Jla, Mbl coBeTyem
U3PATHOMY YHCITY CBOMX KJIMEHTOB HE JieJaTh HH(POPMAITMOHHBIA BHICOCIOKET,
€CIIM OH HE MOJXOJUT K KOHKPETHOMY Cjyudar0, — TroBOpUT [lapKUHCOH. —
Hambompmero ycmexa Mbl TOOHBAINCh, KOT/Ia HH(OPMAIMOHHBINA BHICOCIOKET
UCIOIb30BAJICS MPU MPEACTABJICHUM HA PHIHOK HOBOTO MPOAYKTa U OCBEIIAT
HEUYTO OYEHb 3PEIUIIHOE, KAKOE-TO YHUKAIbHOE cOObITHE. Mbl O0OBACHIEM
KJIMCHTAM, 4TO BCE 3aBUCHUT OT aJIpe-



cata. Ecniu 310 mnocnanue Ui moTpeOMTENnEd, TO TENeBELIaHWE IeH-
CTBUTEJIBHO SIBJISIETCA XOPOILIUM CPEJICTBOM OOPAIEHUS K HUM).

Jlnsa komnanuti Oonvuiux u ne oyenv. 110 CPaBHEHUIO C PEKIIAMHBIMU
POJTUKAM¥ TTPOU3BOJCTBO HH(POPMAIMMOHHBIX BHICOCIOXKETOB OOXOIUTCA HE TaK
yx goporo. Kak oObscHser Onuzader IlapkuHCOH, «ecaum HeOOIbIINE
KOMIIAHUMW CTPEMATCA MPUBJIEYb K CBOEMY MPOAYKTY IIMPOKOE BHUMAHUE, TO
OHM, BO3MOKHO, JOOBIOTCS KyJa OOJIBIIEr0 OTKJIMKA HA CBOM YCHJIUA C
MOMOIIBIO BUAEOCIOKETA, YEM PEKIIAMBD).

Bpems wm wmecto. Manpeiipa w3 Pepsi 00BACHIET HEOOXOIUMOCTH
N30HUpaTENbHO TTOAXOANTH K UCTIOIb30BAHUIO HH(POPMAITMOHHBIX BUICOCIOKETOB
B COUYCTAaHWMU C JPYTUMH CpEeACTBAMU mnMapa. «S aymar, y Kaxaoro
BUJICOCIOKETA JOJKHO OBITh CBOE BpeMsS W MeCTO. Mup COBPEMEHHBIX
KOMMYHUKAIMA O4YeHb BH3yasieH. Kakaplid, KoMy MOpy4deHO WH(OPMHUPOBATH
0O0IlIECTBO O KOMIIAHWU, YCJyre, MPOJAYKTE U MPOUYEM, MPOCTO 00S3aH BHIIATH
KQUECTBEHHBIE U ACHBIC MATEPHUAJIbl, B KOTOPBIX OOBACHSIOCH Obl CAMOE TJIAaBHOE
O TOM, Kak JEHCTBYEeT S3TOT OHM3HEC WM 4YTO 3TO 3a MNpoAykT. I[lpuuem
MaTepualibl JAOJKHbI ObITh KaK BU3YaJbHBIMH, TaK U TEKCTOBBIMU — WMEHHO
3TO ABJISIETCS TIO-HACTOSIIIEMY HOBBIM JIJTs HaIeH cepsl NeATeTEHOCTI.

Mapneiipa mnonaraer, 4YTO CHEUHAIUCTBI MO THUAPY MAOJKHBI OBbITh B
COCTOSIHUM Y€Pe3 BU3YaJIbHbIN PsiJ OObICHUTH, KaK pabOTAET BElllb, O KOTOPOM
OHM PACCKA3bIBAKOT. Takke OHWU [JOJDKHBI YMETh COCTaBUTh  OYEHb
JNETATN3UPOBAHHbIE TOAOOPKA MaTEpPUaAIOB JUIsl [E€YaThd C NaMATHBIMHU
3aMMCKaMu JUTS JKYPHAJIUCTOB, TIEpeuHr (PakTOB W BJIANECTh BCEMH TPOUNMH
TPAAUUMOHHBIMUA TipueMamMu. (OHa BBISABAACT PA3HUIY MEXAY ChEMKaMU
TOTOBOW ¥ CHIPOM BEPCHA W aHAJM3WPYET, Kakasd W3 HUX 3(deKTHBHEE.
[Tocnennue He Tak KECTKO PENAKTUPYIOTCA W mpeccytorcs. Haobopot, oHu
COCTOAT W3 HECKOJIBKMX YacTeW: MaTepuajioB, CIEeH Wil (parMeHTOB
ayANO03aMUCH, TPEACTABICHHBIX B OMNPEACICHHOM NOPSAAKE B COOTBETCTBUU C
ornasyieHueM. [loCKOMbKY 3TH MaTepuanbl HE TaK KECTKO CBS3aHbI APYT C
JAPYrOM, Y MECTHOTO MPOIOCEPA WM PENOPTEPA €CTh HEKOTOPOE MPOCTPAHCTBO
st maHeBpa. Maneiipa Takke roBoput: «Kommanms Pepsi Cola, kak npasuio,
NPEANOYUTACT  STOT  BAPUAHT  ChEMKH  KECTKOMY  3-MHUHYTHOMY
WH()OPMAITMOHHOMY BUACOCIOKETY. Benp B mocieiHeM yke MPOU3BEaeH 0TOOD
MaTepHalioB, OH OTPAXKaeT CTPOro OMNPEAEIEHHYIO TOUKY 3peHud. BooOuie, oH
0OJIblIIE MOXOAUT HA TOTOBBIM PEKJIAMHBIM POJIMK, YEM HA CHIPON MaTepua,
KOTOPBIM MPOTPaMMa HOBOCTEN MOXKET MOJIb30BATHCA, U3BJIEKAA YTO-TO HYKHOE
Y COYETAs OTPBIBKH MO CBOEMY YCMOTPEHHUIOY.

HUngpopmayuonnvie guoeoctodcemol Kaxk cpeocmeo cesi3u ¢ ayoumopuetl.
Toprytomas B po3nuiy co ckuakoit ¢upma K-Mart Ttaxke wHCIoOnb3yeT
BUJICOCIOKETHI. Ee COTPY/IHUK Jlennuc YHUaKEHT OOBACHSIET:
«HpopManmoHHbIe BUACOCIOKETH — ITO HAIII TJIABHBIA HHCTPY-



MEHT KOHTAKTOB C HaceJleHueM. B KaHyH W BO BpeMs MPa3AHUKOB U BBIXOJIHbBIX
MBI JIeJIaéM HECKOJIbKO mporpamm. CKaXeM, B MPOIILJIOM TOAY... Mbl MPOBOIWIN
pacnponaxku mnof JIo3yHroMm «llokymka ¢ monuneickum». MecTHas moavnus
BbIOpaja aeteit u3 Heborarbix cemeit, u K-Mart qaBana uM OOJIbIIYIO CKHAKY Ha
CBOM TOBaphl. Bce, 4TO MOXKET MPUHATHh BUJ OOIICHAIMOHAIBHON MPOrPaMMBI,
MIPEKPACHO TMOIXOAUT JJIsi OCBEIICHUS B WH(POPMAITMOHHOM BHICOCIOKETEY.

Yumkent yoexkaeH, yTo MoA00HBIE BHICOCIOKETH Y(D(PEKTUBHEI 1O PATY
MIPUYXH, HO B OCOOCHHOCTH MMOTOMY, YTO (10 TAHHBIM HCCJICAOBAHMIA) JIIOIA BCE
MEHBIIIC YATAIOT Ta3€Thl U BCE 0OJIbIIIE CMOTPAT Teenepenaun. « TenesuacHue
JUTSI HAC, — TOBOPUT YHMDKEHT, — TMPEKPACHOE CPEACTBO HWH(OPMHUPOBAHUS
moaei. Kpome Toro, BUIEOCIOKETBl OU€Hb SIMOLUMOHAIIBHEL. [Ipexkne Bcero, oHn
HarJIsHbL U 3penuiiHbl. Kaapel, n3o0paxkaroniue nsaThAECAT ACTEH U NAThACCAT
MOJIMIEHCKUX, UAYIIUX MO HANIEMY Mara3vHy M JENarolluMX MOKYNKH, OYCHb
BreuarjsaloT. W KOHEUHO, Ha TEJIEIKPaHE ATO COOBITHE  BBITJISIUT
BBIPA3UTEIIbHEE, UEM B Ta3€Te).

Cozoanue umuoxca. J[xum 1lIBUHH, MEHEIXKEp MO CBA3SIM C Be-
matenbabiMud CMUW u3  xommanwmm 3M, mnojbs3yercs WHGOPMAIMOHHBIMHA
BUJICOCIOKETAMH, U4TOOBI BHEAPATH B CO3HAHUE JIIOJCH UMUK CBOCH (PUPMBI.
OH roBoput: «S Mory mpuBiieub [jii 3TOrO0 MPOJAYKT, HOBYH) TEXHOJIOTHIO,
MPOU3BOJICTBEHHBIN MPOLIECC, 3aAMETHBIX B HACTOSAIIEE BPEMS JIHOJICH — KOpoue
roBops, Bce uTO yrogHo». Touka 3peHus IlIlBuHHA Ha wWHpOPMAITMOHHBIC
BUJICOCIOKETHI TMEpPEKINKaeTcss ¢ mo3unmeil PebGexkkun Maneipa: ux ciaeayer
WCIOIb30BaTh HA M30pPaHHBIX pbIHKAX. Ero HBIHEHIHAS CTpaTerys HampaBjieHa
Ha JACATEIbHOCTh MO CBA3SIM C OOIIECTBEHHOCTHIO: «PBHIHOK 32 PHIHKOM, TEMa 3a
TEMOW U MPOAYKT 32 MPOAYKTOM.

OnuH W3 BUJICOCIOKETOB KOMIMaHuM 3M pacckasbiBajl MOpPO YUCHHKOB
TPETHErO Kjacca HauaibHOW Mikoyibl. OHM TOCHAIM B KOMIIAHUIO CBOU
MPEUIOKEHNS, KAK U3BMEHUTD JU3aiiH OJTHOTO U3 €€ MOJBECHBIX OCBETUTEIbHbBIX
npubopoB. Okazajgoch, UYTO BJIEMEHTHl NPEIIOKEHHOTO JETbMH Ju3aiiHa
COBNAJIM C TEMHU, UTO YK€ HMCHOJIb30BAJIMCh B HOBOM Mojaenu. Komnanus
nocjiajia Kjiaccy B MOJAPOK 3TOT CBETWJIBHUK BMECTE C OJIaroJapHOCTHIO 3a
ycunus. JIpyroi BUACOCIOKET MOCBAIIAJICS TTOMOIIH KepTBaM HaBoAgHeHUs 1993
I. — KOMIIaHWs BaroHamu nochuiajga B Apmuio Cnacenua u Kpacusiit Kpect
MaTepUaJibHYIO noMolllb ajia ropojaa Cent-Jlyuc, mrat Muccypu.

Bor kakoii coer pgaer IlIBUHH 1O TOBOAY MCIHOJIb30BAHUS WH-
(hopMaIMOHHBIX BHICOCIOKETOB:

«llo-moemy, 6bl OOJIICHBI ONPEOeIUMbCA, 4O HEeoOX00UuMo U Ymo 0yoem
npooasamucs. bonvuuncmeo KOMNAHULI-OUCHPUOBLIOMOPO8 NOMO2YM 60M 8
smom. Ho 6ce sce nonesno umems 6 wumame upmol yeiogexd, KOmMopwili
nopabomai 8 >mom ouznece, Ovlll MEAEAHCYPHATUCHIOM U ZHACN, KAK MOICHO



coenamov UHMEPECHYIO HOBOCMb GU3YATbHOU, UHDOPMAMUBHOT U KAK 21MOM
CroJIcem O0JIICEH PA3BUSANbCSL.

Ho, a oymaio, 6 camyio nepgyto ouepedvb HA00 CAPOCUMb cebsi 60M 0 YeM.
IIpeocmasnsieme Ju 8vl, KaK OOINCEH GbI2NIA0EMb DMOM CIOHCEM 8 OKOHYA-
menvHoM euoe? Buiiioem au oH makum, 4modvl 6bl ¢ UHMEPECOM NPOCMOM-
peau e2o no meesuzopy u ckazaiu ovl: « Yx mol, st omoeo ne suany ? A mo-
Jlcem, 6vl 0ddce nocmagume cebsi Ha Mecmo npoorcepa uiu peoakmopd
npocpamMmMvl HOBOCMeEll u 0aoume OYeHKy 2momy crodxcemy. «/la, 0ns Haute2o
ULOy 5Mo 8 camwvlii pazy uiu, Haobopom, « Imo ganvuiueray, ui « Imo
noHas epynoay?

[llBuHH momaraer, uYro dYacto 3M wHcHomb3yeT HWH(POPMAIMOHHBIC
BHACOCIOKETHI TOT1a, KOTAa OHA MorJia Obl 00OUTHCH 0¢3 HUX. BuaeocroxkeTr —
OJlHA W3 BO3MOXHOCTEW PACCKA3aTh O YEM-TO JCHUCTBHUTEIIBHO NOCTOMHOM H
WHTEPECHOM, MPHYEM OHA BOBCE HE SIBJISCTCS CIWHCTBCHHON. 3aHMMATCIIbHBIN
paccka3z MOXKHO BOILIOTHTH B CaMbIX pa3HbIX (opmarax. Ecimm ke mctopus He
CTOMT TOTO, 4TOOBI €€ paccKa3blBaTh, OHA HE TOAMTCS JII MH(POPMAIMOHHOTO
BHICOCIOJKETA.

Kak y1oBJ/1eTBOPUTD 3aNpPOChI OTAE/Ia HOBOCTETH

Omu3aber IIapkKUHCOH W APYTrHe CHEHHAJMCThl OTKPBHIBAIOT CIICAYIONTUH
¢haxt. UadopmannoHHbie BUACOCIOKETHI (€CITH OHU ACHCTBUTEIHLHO MOMAIA0T B
3(rp) HE TOJIBKO MOMOTAIOT KIIMEHTY BCTYMUTh B KOHTAKT ¢ OOMIECTBEHHOCTHIO,
HO W YIOBJICTBOPAIOT TOTPEOHOCTH OTAENa HOBOCTEW TEJICCTAHIIMH B
WH()OPMAITMOHHBIX MaTEPHAJIAX.

JocTyn Kk MmaTtepuajiam

[Ipexxne Bcero wHGOPMANMOHHBIE BUICOCIOXKETH TPEIOCTABISAIOT OTACITY
HOBOCTEW Marepualibl, 10cToHHbIe ocserleHus B CMU. Dnuzader [lapkuHcoH
MPUBOAUT TAKOW MPUMED:

«Mvl oceewanu xamnanuio no pazeedeHulo Hogoll nopoosvl mynya. Hyscno
ObII0  HEMEOJIeHHO pachnpoCmpanums CpOYHYIO UHpoOpMayuio, npuyem
mpeb06anocy npedocmasumes MeJeCmManyusiM MmaxKue CvbeMKU, KOmopbvie
oaice MHOIICECMBO penopmepos He cmoaiu ovl pazoodwims. Movl Jice kax pas
Mo 0ame UM CIOJICem, NPAKMUYeCcKU HeOOCMYNHbI  OOJILUUHCINGY
cmanyui.

Mbu1 835711 unmepewio y npedcmagumelieli 3auHmMepeco8aHHbIX Opeanu3ayull,
K KOMOpwiM, NO 8celi UOUMOCTUY, ) menecemeii He Ovilio docmyna u 6.1aeo-
oapsi KOMopwviM Mbl CMOIU U3 NEPEbIX PYK nepeoams Haute cooOujeHue.
Clooicemsl maxozo pooa 6ce20a OKA3bl8AIOMCcsi 04elb ycneutnvimu. Taxoe
coobuenue uUCXooum HenocpeoCmEeHHO U3 NePEOUCMOYHUKA, U Mbl Odem
CManyusim OOCMyn K KaAOpam uwiu K UHMepsvlo, O000biMb KOMOpble
CAMOCMOSMENbHO UM He @ce20da No cuiam. Beowv oHu He mocym nocnemou
BCIO0Y ».



OnHako B TO K€ BpeMs HEOOXOAMMO YBaKaTh ILIEHM OTIAEIIOB HOBOCTEH
TenaecTanimii. « Bl Bcera JOJKHBI TOMHUTh, YTO Y HUX €CTh ONPEICICHHBIC
CTaHAAPThl OOBEKTUBHOCTH, KOTOPbIE OHMU 0053aHbI COOMOAATh, — yKa3bIBaeT
[TapkuncoH. — Ecnu Bel coOmtonaete TpeOyembiil YpoBEHb OOBEKTUBHOCTU U
MpeaoCTaBIsAeTe OCCOPUCTPACTHBIE MATEPHUAIIBI, TO OT 3TOTO0 COTPYJIHHUYECTBA
BBIUTPHIBAIOT 00€ CTOpOHbI». [lo MHEHUIO 3KcrnepTa, BaKHO YKa3bIBaTh
HUCTOYHUK ChEMKH. «OH JOMKEH OBbITh COBEPIICHHO HEKOMMEPUYECKHUM, U MBI
BCETIa HACTOSITEJIbHO COBETYEM HAIIIUM KJIMEHTAM CJIEIUTh 3a 3TuM. M ecnm 310
MOBECTBYIONTUH O 4eM-TO WH(POPMAIMOHHBIN BUIACOCIOKET, TO HWH(MOpMAIIH
JOJIKHA TOCTYNAaTh UCKITFOUUTENIBHO U3 MEPBBIX PYK. TyT HE roauTCcs TO, O 4eM
KOKIbIA JIEHb paccKas3biBaeT JIr0OOM Beaymmil wim penoprep. M moka Bbl
MOCTABJIACTE TEJECTAHIUAM CIOXKEThI, KOTOPbIE UM MOJIXOAAT U HE HAHOCAT
yiiep0a ux oObEKTUBHOCTH, BCE OYJET B MOPSAKE — Ballld MaTE€pUaIbl OYIyT
padoTaTh Ha Bacy.

MepkaHTWIM3MY BX0J BOCTIpenieH!

Jlxum XA5MITOH YTBEPXKAAET, YTO HEOOXOAUMO AEPKATHCS MOJAJBIIE OT
W3JIUIIHER KOMMEpUrau3anuu. « Mbl CTpEMHUMCA AaTh PEMOPTEPAM TO, YTO OHU
JNEUCTBUTEIIBHO CMOTYT HMCIOJIB30BaTh B HOBOCTAX WM B OJHOM W3 CBOMX
MOMYJISPHBIX MPOrPaMM WJIM B PA3BIICKATENIBHBIX Nepenadax. Tak, Mbel y3HAIIH,
yto «E Entertainment» m «Pa3BnedeHUs CErogHs BEUSPOM» IONB3YIOTCS
MHOTHMH (PparMeHTaMHu U CIOKETaMU, MPETOCTABIICHHBIMU HAMH, TTIOTOMY UTO
OHM JCHUCTBUTEILHO XOPOILINW». X3MIITOH YBEPEH, UTO CTPEMJICHUE OOPATUTHCS K
3pUTENIAM C OTKPOBEHHO KOMMEPYECKMM COOOIICHMEM — TMycTas TpaTa
BPEMEHM, W UTO TMOMbITKA HAMNPAMYK NPOJaBaTh MNPOAYKT MPHU MOMOIIN
WH(OPMAITMOHHBIX BUICOCIOKETOB sBJsieTCa motepeit nmener. «Ckopee BCero,
HUKAKOW OTJICJI HOBOCTEHU JAXKE HE B3IJIAHET HA TAKOW CHOKET, — YTBEPXKIACT
X5MNOTOH, — U S HE MOTY ce0e NpeACTaBUTh TaKyl MporpaMmmy, KOTopas
corjacujiacb Obl €ro MCHOJIb30BaTh. TeMa JOJKHA MOAXOAUTH  JJiA
WH(OPMAITMOHHOTO BUACOCIOKETA, MHAYE BHI JIUIIH AAPOM MOTPATATE BPEMS U
cpeAcTBay. Jlrobas koMMmaHus, KOTOpas MbITAETCA UCMOIb30BaTh BUACOCIOKETHI
JUIST  MaHWIYJIMPOBAHWA CO3HAHWEM TOTPEOWTENeH, moTepnuT (uacko,
nobasisgieT oH. MHorue JIfoau, 3aHsIThie B chepe mrapa, IMEIOT ONBIT PaOOTH B
oTaenax HoBocTed. I[losToMy OHM 3HAKOT, Kak caenaTh JOCTOWMHBIA U
3 (PEeKTUBHBINT  BHICOCIOKET, KOTOPHIH TIOHPABUTCA PENAKTOPY OTAEna
HOBOCTEM.

Touka 3peHusi pykoBoaUTeJIS 0TAE1a HOBOCTei

Xsmnrod mpumien B komnanuio Universal Studios, uMest onsIT paboThl B
otnaene HoBocTel. I per AnpOpexT, MmeHeKep 1o pekiname B Walt Dis-



ney World, Takxe obGnamaer mogoOHBIM OnBITOM. [103TOMY OH TOYHO Tak ke
OLIEHMBAET MOTPEOHOCTH PYKOBOAMTENIST HOBOCTHOM CITY>KOBI:

«A pabomaro mpu 200a no smy CMopoHy «bappuxaoy, mo ecms 8 cghepe pe-
KIamwl U ceszeli ¢ oowecmeennocmulo. Celivac s 2nasa omoea pexiamvl U
cesizeli ¢ npeccoii obeux komnanut, éxooswux 6 Disney Worlds. J[o amoeo s
NAMHAOYAMs Jem 3aHUMAIICS MEIeHOBOCMAMU: Oblll PYKOGoOUmMenem omaoe-
J1a HOBOCmetl, penopmepam u NPoOIOCEPOM.

Cmouru 3penusi oupexmopa si OCNPUHUMAT UHPOPMAYUOHHBIE BUOCOCIOIICE-
Mbl OYeHb Kpumudecku. H yyscmeogan, 4mo ouu SA6AS0Mmcs MOWHeuumMu
KOMMepUYeCKuMU NOONOpKAMU OJIsi MO AU UHOL NPOOYKYUU, U 8 CUTY CBOUX
SMUYECKUX 632715008, HOPM U Npodeco Noaaeal, 4mo OHU NPAKMUYEcKU
HU4e20 He MO2Ym O0amb MoeMy HOBOCHHOMY omoeny. Tax 4mo s OmHOCUICS
K HUM C OOJIbULUM NOOO3PEHUEM ».

Tenepb, roBopUT AIBOPEXT, OH OKA3aJICSA YXKE MO JPYryI0 CTOPOHY M caM
0o0OMBAET MOPOTM HOBOCTHBIX CYyk0. OH 3HAeT MO OMBITY, YTO YK€ CaMo
CIIOBOCOUYETAHUE «H(POPMAITMOHHBIM  BHUACOCIOKET»  ACHUCTBYeT  Ha
OOJIBIIIMHCTBO WX PYKOBOJMWTENEH, KAk KpacHas Tpsnka Ha Obika. OOBIYHO OHH
3asaBystoT «Hy, 3T0 KoMMepLHs, Mbl HE CTAHEM 3TO UCIOJIb30BAThHY.

Co3naHue cneManbHbIX HH(POPMALIMOHHBIX Mepeaay

Ans0pexT onmuchiBaeT OCOOBIH THI TIPOrpamMM, KOTOpble kommanwsa Disney B
HACTOSIIEE BPEMs MPOM3BOAMT JUIS HOBOCTHBIX OTACIIOB TejeCTaHIMM: « MBI
JIEHCTBUTENHPHO CTaJId BHIMTyCKaTh WH(GOPMAIMOHHBIE Tiepemaadd. S 3Haio, 4To
HOBOCTHOW OTZIEJT HHM 32 YTO HE TPUMET OTKPOBEHHO KOMMEPYECKHH POJHK O
HOBOM TIpOAyKTe. M HEBaXkHO, UTO B HEM MOKA3bIBAIOT, — HOBBIA KYpPOPT WITH
KaKOTO-HUOYAb 4YeNIOBeKa. Tak YTO MBI CTPEMHUMCS TMPEAOCTABIIATH OTACIAM
HOBOCTEHW MaTrepuall, KOTOPhI OHW MOTJIH OBl MCIOJIB30BaTh. Sl UMEIO B BHUIY
HOBOCTH, KOTOPBIE MOTJIA OBl MPUHECTH TOJIB3Y 3PUTEIISAM, HO KPOME TOTO €IIe U
MOMOYb HaM JIOHECTH JI0 HAX CBOE COOOIICHUE.

AnbOpEXT MEPEUUCIACT PECYPChl, KOTOPHIMHM OH MOXKET OOECICUUTh
otaenbl HoBocTe. OnuH w3 HUX — cepuall «CoBeThl TeHHUcUCTaM 3a 60
cekyaa» (The 60-Second Tennis Tip), cocTosimmii u3 26 cepuit mo 90 cexyHa
Kakaasd. B HUX TEHHUCHUCTHI-MPO(ECCHOHAIB AAOT 3PUTENSIM TPOCTHIE H
ITOJIC3HBIC COBETHI B 3a0aBHOM (hopMe. DTOT makeT OECIIaTHO PACCHIIASTCS TI0
50 pelHKaM B pasHBIX dacTAx crpaHbl. [lpyroi cepuan, «O dYeM TOBOPAT
xuBoTHBIe» (Animal Talk), cHumaercs B 300omapke moja HaszBaHueM «OcCTpoB
otkpeituity (Discovery Island). Kaxayio neaemo 300mor-npodeccuonan neimaet
HEOOJTBITYIO 3aPHUCOBKY O JKA3HH OMPEACICHHOTO KUBOTHOTO. Cepuan yaenseT
oco00€¢ BHMMAaHWE WCYE3AIOMMM BHJAAM, TMPOOJIeMaM COXPAaHCHHS BHUOB,
€CTECTBEHHOM cpejie OOMTaHUs KUBOTHBIX U TaK Aajee. ITU exeHenenbabie 90-
CEKyH- JAHBIC BBHIMYCKH MAYT Ha cemuaecsatu peiakax CILA. Jlpyrue cepmartsi,



Harpumep, «Coetsl 1o urpe B roabd» (Golf Tips) wm «Kynmunapasie COBETHI»
(Culinary Tips), Takxke 06ecieunBarOT OTAETBI HOBOCTEH.

[locmosinnoe 63aumooeticmeue. ANbOpeXT 0C000 TMOTYEPKUBAET, UTO
HEOOXOAMMO TIOCTOSTHHO TOJJEPKUBATh KOHTAKT C JAWPEKTOPAMHU OTAENIOB
HOBOCTEH: «EcnyM AWPEKTOp 3BOHUT HaM M TOBOPHUT, YTO KAKOH-TO CIOKET
W3JUIIHE KOMMEPUECKHH, Mbl 3a0WpaeM ero u mepenenbiBaeM. Jlupexkropam
HY’KE€H KaueCTBEHHBIH MaTepHall... © Mbl HACTOMUMBO MPUIJIAIIAEM UX MIOMOTATh
HaM. Mbl OOyK1aeM JUPEKTOPOB HOBOCTEH 00CYKIaTh C HaMH, KaKOTO poja
MaTepuanbl OHA XOTeNH Obl MOMyunTh. M1 MHOTIA ClydaeTcs, 4TO OHM CO3JAI0T
CBOM CIOXKETbl HAa OCHOBE HAIMX, MOAYAC AAKE HE COMPOBOXKIAAS WX TMOJ-
3arojIOBKOM C Ha3BaHWEM Haleld KommaHuu. OHM MOTYT MCHOJIb30BAaTh HX B
KauecTBe (hOHA A CBOEr0 penopraxa, Wiu mpuderarb K YCIyraMm Hallux
sKcnepToB... Ho MBI Bcerga ¢ OrpoMHBIM BHUMAHHUEM CJIEIUM 32 TEM, YTOObI HE
JOIMYCTUTh U3MHUIITHEH KOMMEPLHATU3ALNAN.

ITpon3BoaACTBO U pacnpocTpaHeHue HHPOPMAMOHHBIX
BU/ICOCHOKETOB

Kommanms Medialink caeayer Takum mpuHIIMTIAM B TIPOU3BOJICTBE YCIICTITHOTO
BUJICOCIOKETA!

1. CHumaiiTe Ha BHUJEOKACCETYy B CTWJIEC HOBOCTHBIX NPOrpaMM IIMPO-
KoBeliarenbHoro TB, nemas ynop Ha ObICTPYIHO CMEHY KaJpoOB M aKIEHTUPYS
JOCTOMHCTBA HEKOMMEPYECKON MPOAYKIUH.

2. Iaker k BUIEOCIONKETY (TIOJIHOE MOBECTBOBAHME C JOPOKKOH, KyJa 3ammcaHa
cooOmaemasi B Ciokere WH(pOpMAIHs) JOJDKEH JTUTHCA OT TOJyTOpa M0 JIBYX
MUHYT, a CJICIOM JIOJDKHBI WATH TPEX- WIIM MATAMUHYTHBIC «CBHIPBIC» 3aITUCH
(TOTIOTHUTETLHBIX HEOTPEIAKTHPOBAH- HBIX BHICOMATCPHATIOB).

3. Bugaeoctoxer, cocTrosmmii W3 OJHOTO HWMCXOJHWKA (TO €CTh 03 TMoBe-
CTBOBATEJILHOTO TakeTa) d(h(PEKTUBEH, €CaU ero CoAepKaHue TOBOPHUT CaMO 3a
ce0d, U MPOIOCEPY TEACHOBOCTEN HE MOTpeOyeTCs MOAPOOHBIN TUIaH CIICHAPHS,
YTOOBI MOHSATH €TO.

4. Tlaker cneayeT 3amuChiBaTh C Pa3feICHHBIMEA ayauoKaHajgamMu (TO €CTh
JOPOXKKY ¢ wuHpoOpMarnmedi Ha OJHOM KaHaJle, a ECTECTBEHHBIC 3BYKH,
COTPOBOXKIAIONINE ACHCTBUE HA HKpPaHE, — HA JAPYTrOM) WM B JBYX BEPCHSAX.
[Ipu sTOM OAHA W3 BEPCUN COACPKUT JIBE JOPOXKKH, HAJIOKEHHBIE APYr Ha
Jpyra, a BTOpas — TOJbKO €CTECTBEHHBIE 3BYKH. DTO MOMOXKET MPOAKOCEPY
TEJICHOBOCTEH CJIeNlaTh OKOHYATEIbHBIA BAPUAHT CEOXKETA.

5. B3rnan denoBeka, y KOTOPOro OEpyT HMHTEPBBIO, JOJIKEH ObITh HAIMpaBJICH
HEMHOTO B CTOPOHY OT KaMephbl, BIIPABO WJIX BJICBO.



10.

. Bce AOMNOJHHUTCJIBHBIC MATCPpHAJIbL CIACAYCT IMPCACTABIIATL B OIIMCH B HAYAJIC

BUJICOCIOKETA, @ HE BHYTPU HEro. OTO MO3BOJIUT CTAHIMU NEPECTPAUBAThH
uHbopMmaIuio mo-ceoeMy. [locrmeaoBaTeTbHOCTE MAaTEPHANIOB B OMKCH JOJKHA
COOTBETCTBOBATh MOPAJKY UX MOABJICHUS B BUICOCIOKETE.

. Ilpn ocBelIcHMA TEXHWUYECKUX WM APYTHX CIIOXKHBIX TEM WIUTFOCTPUPYHTE

KIIIOYCBBIC MOMCHTEHI ITIOBCCTBOBAHUA Fpa(I)HKOfI 041 MYHBTHHHHKaHHeﬁ.

. He no3Bosisiite cBOMM penopTepaMm TOBOPUThH NEPE] KaMepoil U He moadupaiite

AJIA IIAKCTAa MY3BIKAJIBHOC COIIPOBOIKACHUC.

. He pexmamupyiTe OTKPBHITO CBOK OPraHU3alHMIO, MPOAYKIMIO WX YCIYTy U HE

MMOKA3bIBAliTC Y3HABAGMYID TOPrOBYIO MapKy MM JIOroTHH. YTOOHI
MIPOJIEMOHCTPHPOBATh KAaue€CTBO TOBAPOB MIIM YCIYr, HWCHOJB3YHTE 3aIlmCcH
WHTEPBBIO ¢ MPEACTABUTEIIAMA HE3aMHTEPECOBAHHBIX OPraHU3aIHil, HAIIpUMED,
00IIecTB 1O 3alIUTe TIpaB MOTpeOuTENeH Ui TPodECCHOHATBHBIX aCCOIHAITNMN.

Y6eaurech, 4TO Balll BUAECOCIOKET COACPKUT B c€0€ HOBOCTh. ECIIM BBl MOXKETE

MPEACTaBUTh CBOW MaTe€pUall B TEJIEBU3MOHHON NPOrpaMMe HOBOCTEW, BaM €CTh
. 61

U3 4ero fenarh HHGOPMAIMOHHBIN BUACOCIOKET .

Jlpyro#i BaXKHBIH MOMEHT B YCICITHOM paclpocTpaHeHWH uH)OP-
MaIlMOHHOTO BHUICOCIOKETA KaK YacTH Muap-kaMmmaHuu, yTeepxmaaet Medialink,
— 910 3ddexTuBHOE, OBICTPOS W BCECTOPOHHEE W3BEIICHHE O HEM
IMTUPOKOBEIIATEIHPHBIX W KAOEIbHBIX MH(MOPMAIIMOHHBIX MPOTPAMM H TIepenad
«ropAYnX HOBOCTEI .

Kapen Komum w3 ¢upmsr Kalish Communications (r. BamwmHrTon)
MOTYEPKUBAET, YTO YaITe BCETO MAJICHBKUE CTAHITUHU TIEPEAAIOT B A(DUP TOTOBBIH
WH(OPMAITMOHHBIA BUACOCIOKET B TOM BHJC, B KAaKOM OHH €ro TOJYUHIIH,
CTaHITMM CPEAHEH BEIWYMHBI 3aMCHAIOT 3BYKOBYIO JIOPOXKKY TOJIOCOM
COOCTBEHHOTO PEnopTepa, a KPYITHBIE MCIOJIB3YIOT BUACO3AMMUCh U WHTEPBBIO
JUTSL CO3MTaHusI COOCTBEHHOTO CrOKeTa. Kanuim Takke MOoKa3bhiBaeT, KaK MOYKHO
caenarb Ooyiee ACHCTBEHHBIMH MaTepHAJIbl, OTCHATHIC JUIS BHICOCIOXKeTa. Mx
MOHO TOBTOPHO HCIOJIb30BaTh B BHICOPOJMKE JUIS KaMIIAHWH 1O COOpY
CPEICTB, B CIOXETE MO MPOJABHKCHUIO TOBApa Ha PBIHOK, B OOpamieHu K
OOIIECTBEHHOCTH M JIAK€ B MPOTpaMMax JUisl MoKa3a Ha OOpPTY CaMOJIETOB BO
BpEM TTOJIETA.

Commu JIKySTT, Ipe3uIeHT Joc-aHmkenecckoii kommaauu On The Scene
Productions, momuepkuBaeT BaXKHOCTh YCIYT YMENOTO TUCTPUOBIOTOPA:

«Yoeoumecv, umo pabomaeme ¢ Komnawuet, o001a0arOUel COIUOHbIM
ONbIMAM 8 pasmeujeHul uoeocrodcemos. Bauu euodeosanucu HUKo20d He
cpabomaiom, eciu 0 HUX Huxmo ue ysHaem. Cmyouss HOBOCMEU — 5MO0
Mmecmo, 2oe ececod



KUNUM JUXOPAOOYHAs OesimenbHoCmb. [losmomy, eciu xomume O00CMU4b
aghgpexma, He nonacatimecv Ha noumy. Haoo «nosucnyms» Ha menegoune u
pacxeanums  CE0I  Mamepuar Momy Uen08exy, KOMOpwlil  MOdCem
obecneyums  gauiemy guoeocrodcemy o¢up. Bwulbupaiime KOMRAHUU,
COMPYOHUKU ~ KOMOPBIX — UMEION  Kpenkue 0enoévie  OMHOULeHUS  C
penopmepamu u npoorcepamu. Tocoa y eauieco crodcema NoA8UmMcs ULAHC
gwiiimu 6 2pup»”’.

OTcesknBaHue NPpocMOTPa HH(POPMALMOHHBIX
BU/ICOCHOKETOB

KontponuposaTs mpocMoTp MHGOPMAITMOHHBIX BHACOCIOKETOB MOYKHO TI0
MEHBIIEH Mepe uepe3 ABe cucrtembl. [lepBoil W  OCHOBHOM  SBIAETCA
aBTomMaTudeckas cuctema Sigma ¢upmer Nielsen Media Research, 3anymennas
B 1991 r. Sigma netictByer Tak. [Ipy mOMOIIM KOJHMPYIOIIETO YCTPOMCTBA B
BUJICO KJIIMEHTA BHOCHUTCS HEBUAMMBIN Ko (Ha 20 m 22 cTpokax BEPTHUKAIBHOM
Pa3BEPTKH ), KOTOPHIH 3aTeM 24 yaca B CyTKW CUMTHIBACTCA JCKOAepaMu (pUPMBbI
Nielsen na myummx 212 tenepeinkax CIIIA. Korma BUAEOCIOKETH BBHIXOIAT B
adup, aekoaep GUKCHUPYET BpeMsl, ATy, CTAHIIUIO M IMOCCKYHJIHBIH IMPOCMOTP

3aKOJMPOBAHHOTO  BHUACOCIOXKETA.  3aTeM  JIaHHble  00padaThIBArOTCS

KOMIbIOTepaMH KoMmaHuu Nielsen m mpesBpamiarorcss B OTYET O IPOCMOTPE
85

BUJICOCIOXKETOB .

Jpyras cucrema HazwsiBaetcss VEIL (Video Encoded Invisible Light —
JOCITOBHO  «HEBHJIMMBIC BCIIBIIIKH, 3aKOAWPOBaHHBIE B BHAcO»). OHa
OTCIICKUBACT WH(MOPMAIIMOHHBIE BUACOCIOXKETH HA 75 JydIIMX TEIEPHIHKAX C
ypoBHeM TouHOCTH 99%. Oty ycayry mpemoctammsier kommanusi Radio/TV
Reports. Tlponecc kommpoBanus ObLT pa3paboTaH M 3amareHTOBaH (UPMOM
Interactive Systems u3 r. buBepTon, mrat Operox.

I[To wmudopmamuu ot kommanmm Radio/TV Reports, cucrema VEIL
necTByeT crnemytomuM oOpa3oMm. HemocpencTBeHHO B Kaap BCTaBISIETCS
HE3aMETHAs CBETOBAs BCIBINIKA, KOTOPYIO HEBO3MOXKHO TOIJACNATh WJIH
ynamuTh. OHa MOTYNIHPYETCS TaK, YTOOBI TOMYUYHITUCH TAKUE STMHUIIBI JAHHBIX,
KOTOPBIE MOJKET CUHMTHIBATH KOMIBIOTEP. OTH AAHHBIC TPEACTABISIIOT COOOH
UACHTU(UKATOP WH(POPMAITMOHHOTO BHICOCIOKETAa W CUCTUMK BpemMeHu. OHHU
MepeaaroTcs B IIEHTP cOopa MHpOpMAUU B KaKI0M ropoje, Tae (PuKkcupyroTcs
BpeMs, Jara U XPOHOMETpax (pparMeHTa M COCTABJISIOTCS OTYETHl O €ro Tpo-
cmotpe®”.

OTH JBE CHUCTEMBI CJIEKEHUS OOECMEeUMBAIOT OOPATHYIO CBA3b, TO €CTh
MOCTABJISIIOT WH(pOpPMAIUio 00 HCIMOIB30BAHUN BHICOCIOKETOB, TIEHHYIO IS
CIEIUANIMNCTOB TI0 TMHAapy W WX KIHCHTOB. YPOBEHb MPOCMOTPA — OTO
KOJIMYCCTBEHHBIM  TOKa3aTelb  MPOCMOTpPAa  BHUICOCIOKETAa  M30OpaHHOM
ayIMTOPUEH, ero MaciTada U CTETICH! JICHCTBEHHOCTH.



S OOpameHue K MIMPOKUM MAaCCaM:
CIIYTHUKOBBIA TEJICCEAHC

YT0 TaKkoe ClyTHUKOBBII TejieceaHc?

CnyTHHUKOBBIH TENIECEAHC — 3TO CEPHUsl TPAHCIUPYEMBIX Yepe3 CIYTHUK
3apaHee 3aIJIaHUPOBAHHBIX WHTEPBHIO, B KOTOPBIX NPEACTABUTENH (DUPMBI
pPaccKa3blBAa€T O HOBOM MPOAYKTe Wiau yciayre. OH Bce BpeMs HAXOJIUTCS B
ONHOW CTYJHWHM, HO TPU TMOMOIIM 3JIEKTPOHWKH HHTEPBBIO MOCJIEAOBATEIIHHO
MEPEKIIIOYACTCA C OJHOM CTAaHUMM Ha Jpyryro. B pe3ynbTate 3aBA3bIBACTCS
yacTHasi NHUCKycCHs B d(HUPE, KOTOPYIO 3PUTEIN CMOTPST WM (KHUBHEM)
(0OBIUHO B TIONYACHHBIX TMPOTPaMMax), WM B 3aMucH, B Oojee TO3THUX
HH(pOPMALIMOHHEIX TTepeaauax’

ChnyTHHUKOBBIE  TEJIECEAHChl  SABJSAIOTCA  JOPOTMM  CPEACTBOM i
o0ecrnieueHusi TOBapy LIMPOKOTO OCBEIIEHUS MO TeaeBuACHUIO. C UX MOMOIIBIO
YAQETCSA B CUMTAHHBIE YaChl JOOUTHCS TOTO, HA YTO MPHU UCIOJIb30BAHUU MOUTHI
U JPYTUX HEINEKTPOHHBIX CPEACTB CBSI3M YIUIM Obl JHU WKW HEIESU.
CrnyTHUKOBBIE ~ TeNEeCeaHChl  OOECIEUMBAIOT  MPEACTABUTENIO  (DUPMBI
HEMEJICHHBIA JOCTYIl K pEnopTepaM paauo WM TEACBUACHUSA. DTO MOXKET
MOHAAO0OUTHCSA MO0 B JHU Kpu3uca, JUOO Uil TOrO, 4TOObl CBOEBPEMEHHO
cenarh cpouHoe 0ObsBIeHHE .

AyauTopusi U TEXHUYECKHE CpeACTBa

AyauTopueil CIyTHHKOBBIX TEJIECEAHCOB SBJSAETCA OOIIECTBEHHOCTD.
Onnako, kKak ¥ B ciy4dae ¢ HH(GOPMAIMOHHBIMU BUACOCIOKETAMH, JKYPHATACTHI
anekTpoHHbIX CMMU Ha MECTHOM YpPOBHE JNEHCTBYIOT KaK MOCPEAHMKHA MEXKIY
WHTEPBBIOUPYEMBIM M IIUPOKUMH Maccamu 3puTenei. JKypHaaucTsl paauo Wiu
TEJIEBUACHUSA CIy)XaT  CBA3YIOLIHAM 3BEHOM MEXIAY  YEJIOBEKOM,
MPEACTABIAIIMM TPOAYKLIMIO WIH YCIYry, KOTOpOH mocBsuleHa Oecena, U
ayIUTOPUEN.



K-mart: mrymHbIii yenex

HexoTopble KOMMaHUM YK€ HAKOMMWJIM JOCTATOYHBIM OMBIT NPUMEHCHHS
aTol (OpMBI CBsi3eH C oOmecTBeHHOCThIO. Hampumep, dmpma posHmuHO#
toproBiii K-mart 04eHb AKTUBHO MCHOJB3YET SJECKTPOHHBIC CPEACTBA IS
BHYTPEHHEH CBA3M, BKJIIOUAs CaMYKO KPYIHYIO AEJNOBYIO TeneceTb. Bece 2338
marazuHoB ¢upMbl K-mart B CIIIA coeauHeHBI TeneceTh0. EkeMmecsuHo
KOMIIaHMs cama npou3BoauT okoyio 30—40 gacos mporpamm. Kpome Toro, ona
MTPOBOJUT BCTPEUH C MHBECTOPAMH, JeTaeT WH(POPMAITMOHHBIC BUACOCIOKETHI U,
KOHEYHO, OPraHM3yeT CIyTHUKOBBIE Teneceanchl (okojio 90% nemaercst Ha
coOCTBeHHBIX cTyausiX B r. Tpos, mrar Muuuran). K-mart obnagaer Bcemmu
HEOOXOJUMBIMHA TEXHUUECKUMHU CPEJCTBAMU, BKJIOUAS U CIYTHUKOBYIO CBS3b.
Cyl1iecTBEHHOE YMCJIO CIYTHUKOBBIX TEJIECEAHCOB MPOU3BOJUTCS TAKXKE W HA
0a3¢ HbIO-HOPKCKON CTYIUH.

Menemkepom K-marta mo BHyTpEHHUM KOMMYHHKALUAM SBJIETCA JleHHUC
Yumxkent. [lo ero cmosam, koMmmanus yoenuaack B orpoMHO#N 3(h(PeKTHBHOCTH
CITyTHUKOBBIX TEJIECEAHCOB B CJIy4ae, €CJW MHTEPBBIO JAET YEJIOBEK C UMEHEM
WU  BBICOKOMOCTABJICHHBIN TpPEeACTaBUTENb opraHuzanuu. [lo MHEHuro
YUKEHTA, TEIECEaHChl HE CITUIIKOM JEHCTBEHHBI, €CJId 00CYKaaeMas TeMa He
HMMEET MEPBOCTENEHHON BAXKHOCTH

«Mvl  yoeounuce, umo CRYMHUKOBbIE MENeCeancvl COOUPAam MeHblULe
3pumeneti, yYeM  UHPOPMAYUOHHBIE  BUOCOCIONCEMbl,  3AMO  OHU
npedocmasisiom oonvuie gpemenu. M nomom, cpeou 3pumeeti He Oyoem
CAYVHAUHBIX JIH00el, NOMOMY 4YmMO eciu Jo0U 3aKa3bl8aion UHmMepevio OJis
menecearca, oOHu e2o He nponycmsam. Kowneuno, ¢ unghopmayuonuwvim
BUOCOCIONCEMOM 8bl NOJIyYaeme O0JbULYIO AYOUMOpPUI0, HO MOJbKO Hd
kaxux-mo 10 cexynoy.

OmuH w3 mepBhIX JKCrepuMeHTOB K-marta mo MCHoMb30BaHUIO CITYT-
HHUKOBBIX TelleceaHcoB cocTosuicss B 1989—1990 rr., xoraga ¢upma momMeHsia
gorotutt. Coobrmenrne 00 3ToM OBLIO MepeaaHo B IpsaMoM >(dupe B3 MarasuHa,
ObTa TOPXKECTBEHHAs IIEPEMOHMS OTKDPBITHS W TPECC-KOH-  (PEPEHITHH.
Meponpuarre TpaHCIUPOBAIOCH Uepe3 CIYTHHUK, W JtoOas wHOpMaIrmoHHas
OpraHu3anvsa, KOTopas W3bsIBWJIA JKEJIaHWe TMPUHUMATh €€ BMECTE C
WH()OPMAITMOHHBIM BUACOCIOKETOM, MOTJIA 3TO ¢enarth. Bo BTOpo# momoBuHE
JTHS BO BpEeMs TelleceaHCca KOPPECTOHIACHTHI JEJIOBOH TIPECCHl  UMEITH
BO3MOXKHOCTh ToOecenoBaTh ¢ mpeacenareneM TmpabieHus K-mart. B
pe3yNIbTaTe CKOOPAMHUPOBAHHBIX YCHIIAN, MO OIEHKAM YHJDKEHTA, KOMIIAHUH
yaanaochk coopaTth 12 MITH. 3pUTEeH.

A BOT eme TpUMEP HCIOIH30BaHUS CIYTHUKOBOTO TEJIECeaHca 3TOU
¢upmoii. B Hem moxens u aktpuca Kot AdipaeHa pekiaMupyeT CIIOPTHBHBIC
KOCTIOMBI M KYMaJIbHUKH. Teneceanc ¢ ydactueM AWPICHI SBIIAJCA YaCTHIO
OoJiee KpymHOI'o TejeceaHca. 3a HEACHII0 A0 3TOr0 COOBITHA Ha HEro MoJaliu
3a9BKH 19 cTaHIW, HEKOTOPHIC NPEANOUYNTAIN TOJYYHUTh MPSAMOM IIOKa3,
apyrue — 3anuch. OOIee MHTEPBBIO OBbUIO 3aMKMCAaHO W Pa30CiIaHO 1o
CTQHITUSAM, KOTOPBIEC €TO 3aKa3aju.



[Tomumo mpouero, K-mart BeicTymaeT crnoHcopoMm aBToroHok Indy cars.
YHIKEHT TOBOPHUT:

«Heszaooneo 0o epemenu nposeodenus conok 6 Hnouananonuce Mol 0ObIYHO
npuenauiaesm 00H020 U3 HAUUX 2OHWUKOE OdMb UHMEPEbl0 8 CNYMHUKOBOM
meneceance. B amom 200y omo 6w Mapuo Anopemmu, Komopwiii y4acmeo-
8Tl 8 20HKAX 8 NOCIEOHUN pa3, U Mbl CHOBA NOJAYYUIU HAMHO20 OoJbULe 3a-
KA308, YeM Moenu paccuumsisams. Beov Mapuo — nacmosiyas 36e30a as-
mocnopma. Teneceanc onuncs, no-moemy, yaca mpu. Beceeo oviio 0ano oko-
J0 15 unmepsvio. C maxum y4acmHuKxom HempyoHo Npueieds SHUMAHUE U
Hekomopwvlx menecemeti, ckadicem, ESPN u CNN».

[To cnoBaMm VYuIKEHTa, TMNPUMEHEHUE CIYTHUKOBBIX TEJIECEAHCOB
OTPAHUYEHO «TOJIbKO BPEMEHHBIMU paMkaMu. Tak, Kaxaoe 3aKa3aHHOE
UHTEPBbIO AuTca 10 MuHYT. ['TaBHBIA YyYaCTHHK, KaK MPAaBWJIO, BbIACPKUBAET
MakcumyM Tpu yaca. C Katu mbl pabotanu uderbipe yaca. Tak uTO ABAALATH
CTaHLIMK — 3TO, MOXKAJIYyH, MAKCUMYM ISl CIIyTHUKOBOTO Teneceanca. [Ipasaa,
MOJIyYaeTCA, YTO TEJAECEaHChl pacIIMpsAloTca camu coOoi. CTaHIIMM MOTYT
MoJiyyaTh OOIIME 3aMKMCU WM K€ B3STh UY)KOE€ MHTEPBBIO M 3aMCHUTh B HEM
moneiy. O0biuHo matepuasioMm K-mart nonb3ytores 30—35 cranimii, XoTs
HEMOCPEJCTBEHHOE YUaCTUE B MHTEPBHIO MPUHUMAIOT TOJIbKO 15—20.

HaunonanbHast accouuanus no 6opn0e ¢ HHCYJILTOM U
Apyrue: u30paHHas ayaAuTopus
Heckonbko ner Has3ang CHYTHI/IKOBHﬁ Teneceanc OBII OpraHu3oBaH Jid

HEKOMMEPYECKON TMPOTPaMMbl HECKOJIBKAX MEIWIIMHCKUAX OpTaHHW3aIliii, B
yucsae KoTopeiX Obuiv: HanmoHanmbHas accoumainus mno O00pb0€ ¢ MHCYJIBTOM,

AMepHUKaHCKUH KOJIIE K ¢dbTuznarpon (ACCP), OO0benuHeHue
repOOTONIOTHYCCKAX ~ HWCCACAOBAaHMM W AMEpWKAHCKas  acCOomMarus
MIEHCUOHEPOB.

Kak coobmanock B riaBe 3, mporpaMma OCHOBBIBAjach Ha COBMECTHOM
OTUETE BBIIICHA3BAHHBIX YyupexaeHuid, omyOnukoBaHHoM ACCP. U3 Hero
CJIEA0BAJIO, YTO JIFOJM C IIMPOKO PACTIPOCTPAHEHHBIM CEPACYHBIM 3a00JICBAHUEM
— aprepuaNbHON (GUOPHUIIATIMEH, TO €CTh ¢ HAPYIICHUSIMH CEPACUYHOTO PUTMA,
0ojee JAPYruX MOJABEPKEHbI PHUCKY MHCYJbTAa. OTH MALMEHTB MOTYT
CYILIECTBEHHO CHU3UTh PUCK MPH MOMOIIY aHTUKOATYJIALIMOHHON Tepanuu.

Toun Dcno3uTo, MEHEKEpP YMKArckod rpymmel kommanuii Bozel Public
Relations, momuepkHysn BaXHOCTh YYacTHsA 3HAMEHWUTOCTEW Ui ycrexa
Teneceanca. OH TakKe yKa3aj, 4TO HEOOXOJUMO THIATEIBHO NMPOJyMaTh BpeMs
MPOBEJAECHUA aKIMK. «Mbl aApeCcOBaI CBOC MEPONPUITHE CTAHIIUAM B KPYIHBIX
ropojiax ¢ OOJbIION JaTHHOAMEPUKAHCKON auacmopoi. M 3To mo3Bonsiao Ham
MPEeIeNIbHO TOYHO BHIOpATh KPYT MPEANoIaraéMbiX Y4aCTHUKOB, 0CoO0eHHO Ha 10
KPYHHEHUIITUX



PBIHKAX (TUTAHUPOBAIOCH OXBATHUTH 25). MBI MpeKkpacHO CIPaBUIINCH C 3a1aUeii:
MOJIYYUJIU 8 CTaHIMIH-yYaCTHUKOB U3 nepBbiX 10 poiakoB, 13 u3 nepeoix 15 u 20
u3 niepsbix 25. [Ipudem y Hac ObuIa 1O KpalHEH Mepe OJHA U3 CaMbIX CHITBHBIX
CTAHITHI KaXXJO0TO W3 PHIHKOBY.

Bor uro DOcmo3wto cka3zam 0 CoOACpKaHWKW W CTPYKTYpPE HWHTEPBBIO,
MTPOBOJUMBIX TT0 OUEPEIN KAXKIOH CTAaHITUEN. «ITO OBLIH «KWBBIC» WHTEPBBIO, B
0COOEHHOCTH CO CTaHIHAMHU BocTouHOTO TTOOEPEXbs (OHU TUTA B TIOJTYJCHHOM
BHINTyCKE HOBOCTeH). MMEHHO TaM TOYTH BCEraa NPEANOYUTAIOT BECTH
WHTEPBBIO B TPAMOM 3(PHUpEe W TPAHCIMPOBATH €ro B 12-9acOBOM BBIMYCKE
HOBOCTEH, MOTOMY UTO JUIsl 3TOTO Y HHUX €CTh CBOOOAHOE 3(HUpHOE BpeMms.
HekoTtopsie u3 HAX 3aMHUCHIBAIOT MPSAMYIO TPAHCIIAIUIO ¥ TTIOTOM MPOKPYUYHUBAIOT
ee B Oosee mo3aHUX WH(POPMAITMOHHBIX TIepeaavyax. Bmecte »Th nBa TMNa cTaH-
LWHA MPUHECIA HaM OKOJIO 3,5 MJIH. 3pUTENICHy.

CTouMOCTh TIPOBEJACHUS CIYTHUKOBOTO TEJIECEaHCa 3aBUCHUT OT TOTO,
CKOJIbKO BPEMEHHM YYACTHWKHA TIPOBEAYT B CTYIuH. TOHW DCMO3WTO TOJIAraer,
YTO TPEXYACOBOM TEJIECEAHC MOXHO OpraHu3oBaTh Bcero yuiib 3a 10 OO0
JOJI1apOB.

Onerit koprioparwn Mobil Oil: B mytu ¢ Travel Guide

bomsmmHCTBO TMHMap-kammanuii kopnoparmu Mobil Oil cHumaroTcs Ha
BHACO. OTO WHGPOPMANMOHHBIE  BHACOCIOKETHI,  BHICOPCTIOPTAXH O
MPOJBUTAEMOM Ha PHIHKE TOBApE€ W3 TOPTOBBIX TOYECK C JIOTOTHUIIAMH M
CJIOTQaHAMHW  KOPIIOpAIMH, PEKJIaMHBIC POJUKHA, (OPYMBI, KaCCEThl C
MPAKTHYCCKAMHA COBETAMH, WHCTPYKIHUAMH M PEKOMEHAANMMAMH TIO TEXHUKE
0€30MacHOCTH.

Jlxkynu  Jluan [IpUHC SBISETCS MCMOJHUTEIBHBIM — TEJIECBU3MOHHBIM
MPOAIOCEPOM 3TOM Kkommanuu, BxoAsued B rpynny Fortune 500. Ona
BBICKA3bIBACT CJICAYIONIYIO TOYKY 3PEHHS TIO0 TIOBOIY OCHOBHBIX MPEUMYIIECTB
CIIyTHHKOBBIX TeyeceaHcoB. «HemocpencTBeHHbIH KOHTAaKT. MrHOBEHHOCTD.
HyxHo mepenaBaTe HOBOCTH, MOKa OHA ropsdas. He Hago TpaTuTh Bpems Ha
nepeaBmkeHns. Ecnm y Bac ecTh TakoW Mmarepuall, CIyTHUKOBBIM TEJIECEaHC
Oyner B cambiii pas. Ho ecam 3TO wW3BecTHE JETKOTO, Pa3BIIEKATEIIBHOTO
XapakTepa, BaM BCE- TaKW TPHUIETCA OTOPBAThCI OT CBOETO Kpeciaa |
OTHPABUTHCA B CTApOe T0OPOE TypHE I OOIIEHHUS C TIPECCO».

[IpuHc ommchIBaeT, Kak €€ KOMIIAHWA HWCIOIh30Baja CITyTHUKOBBIA
Teneceanc, 9ToObl pacckazarh o mytesoautenae Mobil Travel Guide:

«Mp1t npoeenu cnymuuxo@witi meneceanc, NOCEAUCHHbII NAMUIEE300YHBIM
omersim, ynomsiHymeim 6 Mobil Travel Guide. Ha nem obcymxcoaroce, umo
mpebyemcs 0Jisl 3a60€8AHUSL 29020 CMAMycd, KAk No00eplcusams CEoi
omenb HA CAMOM BblCOKAY» YPOBHE, HA YMO pPACCHUmMvIAlom KIueHnbl,
npuesdicasi 8 NepeoKIACCHble 2OCMUHUYLL, U YMO O3HadYaem o01aoanue
nsamu3ee3004HbiM cmamycom. A evicmynana kax npeocmasumeins om Mobil
Travel Guide u pexnamuposana smu omenu. Kpome moeco, mwi coenanu
unghopmayuonnvlii euoeoctodcem. Pazue-



Wask e20 HA PLIHKAX NSAMU36E300YHBIX 2COCMUHUY, Mbl OYEeHb YdCMO
noJyyaem 3anpocsl Om melecmaHyuti mex Jce puinkos. Bceeo cywecmeyem
36 obnaoameneti cmamyca «NAMU36e3004YHbLIL OMelby, 8 YACMHOCMU, 8
Jloc-Anoxcenece, Cenm- Jlyuce, Martiamu, Hb;o-ﬁopke, Yurkaco. B smux
20pooax psi0 menecmanyuii. MOcym CRpoCuUms y HAULUX COMPYOHUKOB,
SAHUMANOWUXCSL  pA3MeljeHuemM UHDOPMAYUOHHBIX — BUOCOCIOIICEMO8, O
BO3MOJICHOCIU  NOOOWAMbCsi ¢ KeM-HUOyOb 8 npsimom s¢upe. Tax
ROJIYYAeMCsi CRYMHUKOBBLI MENEeCeanC ».

Kopnopanms Mobil Oil opraam3osana tak, yTo0Obl 00€CTICUATH CTAHITHSIM
HEMEJUICHHBIA JOCTYN K PYKOBOAMTEAM Bhicmiero 3BeHa. Kak mumet [lpuHc,
«Ha cmyyait, ecniu CNN 3axouer mobecenoBaTh ¢ HAIUM TpeaceaaTeNieM, y Hac
B Oeciipdakce, mrar Bupruama, ycTpoeHa CTyaus 3ByKO3amucH. Mel
MPUTJIAIacM OTBETCTBEHHOTO TIPEACTABUTEIIS KOPIIOPAIMH B CTYAHIO, JAEM EMY
HAYITHAKH, BKITIOUAeM KaMepy, — ¥ BOT BCE TOTOBO AJiA TOTO, 4ToOhI Jly J066C
(mmm nmpyrout Bemymmid aenmoBeix mporpaMm CNN wm CNBC) mor 3amaBarth
CBOM BOTIPOCHI. B mmeane k HaM MOCTymaeT 3ampoc 00 WHTEPBHIO, U YKE Uepe3
20 MHHYT MBI TOTOBBI OOIIATHCS C TEIIECETHIO B AUPE».

OCHOBHBIE NOJIOKEHUS

Kak wm Bce »sddextusapie dopmsr mmapa B anmekTpoHHbix CMU,
CIIyTHUKOBBIC  TEJIECEAaHChl  00sS3aHbl  YJOBJIETBOPATH  OMNPEACIICHHBIM
TpeOOBAHUAM: YBJIEKATEJIBHOE COJEPKaHUE, MPUCYTCTBUE 3BE3/bl, TOHUMAHUE
TpeOOBaHMWI PYKOBOAUTENCH WH(HOPMAIIMOHHBIX TPOTPAaMM M KauyeCTBEHHOE
UCIIOJTHEHHE.

Yenexamenonocms. Kak m oOpamieHuss K OOIMIECTBEHHOCTH W HHQOP-
MAIIMOHHBIE BUACOCIOKETHI, TEJIECEAHChl JOJDKHBI MMOCBAIIATHCA  3aXBa-
ThiBaroIIeMy coObiThIO. [10 3TOMY moBOay JleHHuc YumxeHT u3z K- marta qaer
CIEeHUAJIUCTaM MO0 nuapy cieayrolui copeT. «lIpexae yeM HayaThb 4YTO-TO
JienaTh, HallauTe MHTEPECHBIN croxkeT. CHavasia OH, a Y MOTOM — CIOCO0 €ro
oceenienus B CMUM. He tparbte 3ps cumbl, mpotaiikuBas B CMU To, uTo
3aBeIOMO He cpaboTtaeT. S nmymaro, 3ajaya HOMEP OAUH — AOOBITH XOPOIIH
WH(OPMAITMOHHBINA TTOBOJ W YOSAUTHCS B TOM, UYTO OH TOIXOJWT JJIsi TAHHOTO
TEXHUYECKOro hopmaray.

Yuacmue 3namenumocmu. Toran Dcmo3uto u3 Bozell He ycTaeT moBTOPSATS,
KaK TOJIE3HO TMPHUBJICYb 3BE3AY /Uil ChbEMKH B CIIYTHHKOBOM TEJIECEAHCE:!
«Yurute, BBl OopeTech 3a 3UPHOE BPeMs C MHOKECTBOM KOHKYPEHTOB. Bam
HEMPEMEHHO HYKHO UTO-TO TAaKOE€, UTO 3axBaTuT 3puteneil. lloa monsATHeM
(TEJICBUACHUE» YK€ MOJPA3yMEBACTCA HEUTO B BBICIICH CTENEHU 3PETUIIHOE.
Bl nosiyunTe Maccy mpeuMYyIIECTB, MPUTTIACUB YEJIOBEKA, KOTOPBIA Yy BCEX Ha
BUJlY, WU TOTO, KTO B CKOPOM BPEMEHHU JOCTUTHET U3BECTHOCTH... Hampumep,
MPAKTUUYECKA HUKTO W3 3PUTENICH HE CyMEET 3alOMHUTh uUMs mnpe3uaeHTa Ha-
IIMOHAJIbHON acconMalyu mo O0opbOe C MHCYJIBTOM, HO, OECCIIOPHO, CaM €ro
MOCT OYJIET UMETh B IJ1a3axX ayAUTOPUU OOJIBIIIOH BECY.



1pebosanust pyxkosooumeins UHGOPMAYUOHHOU NPOSPAMMbEL.  ICTIOZUTO
TaK)K€ YyKa3blBaeT HA TO, YTO HEOOXOMWMO YMETh CTaBHUTHh Ce0s HA MECTO
KypHanucTta: «Bbl  JMO/DKHBI HAy4YWTHhCS JyMaTh KaK TIPOIIOCEP, YMETh
pPaccMOTPETh 3a7ady CO BCEX CTOPOH M, KOHEYHO K€, YYECTh BCE MECTHBIE
yCIIOBHSA, KOTOPHIE MEHCTBYIOT Ha JAHHOM PHIHKE cripoca. Bbl Takke MOMKHBI
Kak clieayeT mopadoTarh IS MPOAIOCEPOB: M 00€kaTh BCE HYXKHBIE MECTa, U
MOATOTOBUTHh BCE MaTEpHAJIbl, U HAMHUCATh BCEC WM TOYTH Bce Oymaru. Uem
OOMbIIIe BB CyMEETe UM TPUHECTH, TEM MEHBINIE UM TPHUACTCS JeIaTh, TEM
BEINIIE TOTJAa OyAYyT Ballld IMAHCH Pa3MECTUTh CBOW MaTEpHaAl HAWITYUIIAM
o0pazom».

Kauecmeennoe u ymenoe npouzgoocmeo. Upe3sbaaliHO BaXXHO TIPABUIILHO
BbIOpaTh 00OpYJ0BaHHUE, HA KOTOPOM OYJIeT MPOBOJUTHCS TeieceaHc. ToHM
DCH03UTO TOBOPHUT:

«Oenaoumecs 6OKpye, He Jcanetime Cul U Hauoume KOMNAHUIO-NPOU3E00U-
meisl, KOMopasi CREYUATUSUPYEMCs UMEHHO 8 DMoti obracmu cesiseil ¢ oouye-
cmgennocmolo.  JKenameivno, umobvr Yy Hee Ovuld  COOCMBEHHAS
mexnuyeckas oaza. Tax, crxopee 6ceco, 6vicOOHee, 4eM CEA3bIBAMBCS C
HEe3a8UCUMBIM  NPOOIOCEPOM, KOMOpbwIti  0yoem apeHoo8ams  Cmyouio,
HAHUMAMb KOMAHOY CNeyos U 6ce npoyee.

Crnedyem uckames moco, y K020 Yice eCMb HEeMANblll ONblm 6 NPOGeoeHUU
CNYMHUKOBBIX — Meleceancos, Onsime  Jice  NOMoMYy, 4mo  Maxoi
npouzgooumenb UMeem npouHvie KOHmakmol co cmanyusimu. Ou yoce
paboman ¢ HUMU 8 NPOULIOM, 3ZHAKOM C NPOOHCEPOM UIU NOCTEOHUL
CABIULATL O €20 Op2aHu3ayuu U yeepeH, 4mo OHA NpedoCmasum emy
KayecmeenHvlli  mamepuan, coeiaem 6ce Heobxooumoe. Imo ouyend
CYUeCEEeHHO .

Kommanus Medialink ¢ romosebiM  oducom B Hpro-Hopke naer
CIICMYIOITNUE COBETHI OPraHW3AIMIM, KEJIAIOIMMM TPOBECTH CIYTHHKOBBIH
TEJIECEAHC!

Onpenenure CBOIO TIEMb W BHIOCPUTE TEMY, YUHMTHIBAs 3amMpOChl MPOIAIOCEPOB
WH(OPMAITMOHHBIX TIPOTPaMM. 3aXBaThIBAIONIAsi HOBOCTh, 3HAHWUE MECTHOM
ayTMTOPUN W W3BECTHBIM BHICTYMAIONTHH, — BOT KITFOUH K yCIIEXY.

Bxarouaiite B TeneceaHc MCXOAHUKH. CTaHIMM 4YacTO OCTABJISIOT 3BYKOBBIE
(parMeHTBl HWHTEPBHIO, YTOOBI BMOCIEACTBHU HWCIOJIB30BAaTh WX B CBOUX
mporpaMmax HoBocTel. Busyanbabie 3(eKTh «CHIPOTO» Marepuana AeiaioT
CITyTHHKOBBIH TeJieceanc 0oJiee MPUBIICKATETHHBIM.

Bonbmas 4gacTh CIyTHHUKOBBIX TEJIECEAHCOB MPOBOAWTCA B CTyawu. OgHAKO
OpraHu3alysg MOXKET BbIOpaTh Ui 3TOro JIF000E MECTO M MPOBECTH CEaHC B
Oosee MPUBBHIYHOW W YAOOHOM /I BHICTYHAIOMIETO 0OCTAHOBKE, YBEIIMUNUB TEM
CaMbIM TTPHUBJIEKATEITBHOCTh TEIECEAHCA.

Y6eautech, 4TO YJaCTHUK TOJYUHI BCIO HEOOXOAUMYIO MH(GOPMAIHIO, YTO OH
MPUBHIK K BeICTYIUICHUSIM B CMU 1 momkHBIM 00pa3oM o1eT I TIOSIBIICHUS Ha
Tesneskpane. Ero ciemyer BKpaTiie MPOMHCTPYKTHPOBATh, KaKMM OOpa3oM OH
JOJDKEH COONIOAaTh MHTEPECHl M OPraHM3alMU-3aKa3uuKa, U OTIeNa HOBOCTEH
TenecTaHIum .



6 KonTakr co CMMU

Cy1ecTByeT Tpu OCHOBHBIX THIA KOHTAKTOB MUAPIIUKOB C KypHATHCTAMHU
NEYATHRIX WK 3NeKTpoHHBIX CMU mpu moMomm TEXHMUECKHUX CPEACTB. ITO
CIYTHUKOBAs MPECC-KOH(EPEHIs, AIEKTPOHHAsA Moa00pKa MaTepHalioB IS
npecchl U AIEKTPOHHAs mouTa (e-mail).

YT0 Takoe CyTHUKOBAs Mpecc-KoOHGpepeH s

CryTHUKOBas npecc-KOH(PEPESHIIAA 1aeT WHTEPBBIOUPYEMBIM BO3MOKHOCTh
o0ImaThCsA € JKYPHAJMCTAMH YEPE3 CITYTHUKOBYIO WM TENC(HOHHYIO CBS3b.
CrnyTHuKOBas mpecc-KOH(PEPEeHIHsI TPOXOAAT B KAKOM-TO OJHOM MECTE:
CTYIHH, OTelle, UMEIOIIeM 000pyIOBaHKE IS TeJleNepeiaun;, HHOTIa MECTO s
ee MPOBEJICHUS MPEAOCTaBIAeT cama opranuzanma. OTTyaa oHa TPaHCIUPYETC
4yepe3 CIYTHHUK B OMPEICICHHBIM PETHOH, HA BCIO CTPaHy WJIM JaXKe HA Pa3HbBIE
CTPaHBHI.

Bo3MoxxHO, B mociegHee BpeMs CaMOl  M3BECTHOM CIYTHUKOBOW
koH(epentmert crama koHdepeHusa kopmnoparuu Johnson & Johnson. Omna
Oblla TIPOBEACHA BCKOPE IOCIE TMEPBBIX KEPTB TMOAJECIBHOTO JIEKapCTBa
«Taitnenon» B centssOpe 1982 r. Torma BbICIIME PYKOBOAUTENN KOMIAHWUH
cOOpaJiuCh B CTYAWH W OOIIAIKMCHh C MPEACTAaBUTEISAMHU MPECCHI, KOTOPbIE 100
HaXOJWJINCh TaM ke, MO0 B APYTHX MECTax Mo Bcel crpaHe. CBA3b C HUMH
NOJAEPKUBAIACh Uepe3 CHYTHUK M MO TesnedoHy. 1o Oblja OgHA M3 CaMBbIX
3 (PEKTUBHBIX CITYyTHUKOBBIX KOH()EPEHITNN, KOTOPHIE TOJBKO MPOBOAMINCEH IO
CHX TIOP.

AyauTopusi U TEXHUYECKHE CpeACTBa

B ocHOBHOM aymWTOpHIO CIyTHHKOBOW MPECC-KOH(EPEHIIMHA COCTABISAIOT
CMU, xoTs B KOHEUHOM cueTe MH(pOpMaIIHs, MPO3ByYaBIias Ha KOH(PEPECHITNH,
JIOCTUTAET M IIMUPOKOH ob1ecTBeHHOCTH. Ho



MEXKIY CIYTHHKOBBIM TEJIECEAHCOM W CIYTHHUKOBOW Tpecc-KoH(pe- peHrmeit
€CTh pazHHIa. Beap Tenmeceanc MOXXHO TPAHCIMPOBATH B MPAMOM >(UpE WIH
nepeaaBaTh 3aTMCAHHBIN TUAJIOT BRICTYMAIONMIETO ¢ MHTEPBHIOEPAMH HECKOJIBKO
MO3KE.

Hampotus, cmyTHUKOBas mnpecc-KOH(MEPEHIMA BOBCE HE 00sA3aTEIBHO
BEIXOAUT B 3pup, Oyap TO «KHUBbeM» WM B 3anmucu. Kak mpaBwiio, oHa
nposoautcss paagu  CMMUM, ee 3amaud: MOPeAOCTaBUTh  KypHaJHWCTaM
WHTEPECYIONMYI0 WX WH(POPMAIHIO, JaTh UM BO3MOXHOCTH 33/1aTh BOIPOCH, a
TaKKe COOOMMTH caMble CBEXHME HOBOCTH. CIydaeTcs, YTO CHYTHHKOBYIO
MPECC-KOH(PEPEHINIO TPAHCIUPYIOT B TIPSIMOM 3(Hpe, HO 3TO HCKITIOUCHHUE W3
MpaBwIIa.

IMpecc-koH(pepeHs Kopropauuu Siemens: ¢
TeJIeBU3UOHHON KAPTHHKON

Koprnopanius Siemens wmeeT OONBIIONW OMBIT MO TPOBEACHUIO CITYT-
HUKOBBIX TIpecc-KoH(epertmit. B 1994 r. oma opranmsosana B Heto-Hopke
BuneokoHdpepenmuio it CMW mon wazBanmem «Mup OwmzHecay. llembro
nepenaun O0bu10 00bABUTH 00 OTKphiTHH B CIIIA psga cnennain3upoBaHHBIX
00pa3oBaTENbHBIX MPOrpaMM. ITO OOBIBICHHUE CIIEI0BAIO HEMOCPEICTBEHHO 3a
oOpamennem mnpesugeHta CIIA KiuHTOHa, B KOTOPOM MNOAYEPKUBAJIACH
BOKHOCTh TPO(PECCHOHATIFHOTO W TEXHWYECKOTO 00ydeHus. Bor uto
pacckasbiBaeT 00 3ToM Meponpusatin Kesun KumOomi, 1upekTop mo cBsa3saMm ¢
00IIeCTBEHHOCTHIO KOPHOPAIMH Siemens:

«Mp1 ucnonvzoseanu smo obpauienue Kax 4acme memvl Hauleli BUOCOKOHpe-
penyuu... Kpome moeo, npu HeKOMOpoU MexHUu4eckol noooepilcKe bl
CEA3ANUCH C IHCYPHANUCIAMU MeEX PEeCUOHO0E8, 20€ COCPEOOMOYEHO OCHOBHOE
KOAUYECMBO HAUUX KOMNAHUT UL NPOU3EO0CNE U 8bIXOOUM OONbULE BCECO
npogpeccuonanvHulx nyonuxayuti. A umero 6 euoy bocmown, Jlempoiim,
Yuraeo. B umoece ronghepenyus coopana om 350 oo 60yuacmuuros. Te u3z
Hux, xkmo muaxoowics 6 Hwio-Hopre, nabmodanu 3a meti auuno, opyeue
NOOKJIIOYANIUCH Yepe3 GUOEOCES3b.

Buicmynarowum 611 npezuoenm nauteti komnanuu Anvbepm Xozep. On om-
Kpblll KOH@hepeHyuo 6CmynumesibHoll peuvio NPOOOIICUMENIbHOCIbIO 8 5 uiu
10 munym. Jlanee unauanoce oobcydcoenue YCIblUAHH020, OJil 4eco Npu-
MEHAIOCL 08YXKAHANbHASL AYyOuocesazs. OHO OAunoce Munym 45 uiu oaxce
yac. B mem npumnsnu yuacmue npeocmagumenu npogheccuoHaivhol, 0eo-
BOTi, €JHCEOHEBHON NPecchl U CReYUAIUCMbl N0 UZYYEHUID (PUHAHCOBOT Oesi-
melbHOCMU KOMNAHU.

Dvinu 3a0eiicmeosanvt no kpaiineili mepe namb U3 HAUWUX PeCUOHATbHbBLX
ogucoe no cesazam ¢ obuecmeennocmoio 6 CIIIA — 6 boka-Pamone,
Amananme,



Yuraeo, Kynepmuno u Atichune. Yuacmeosanu u opyeue kpynHvie npeocma-
sumenvcmea, nanpumep ¢ bocmone, Jloc-Anoowcenece u opy2ux 2opooax, ¢
KOMOPbIMU YOAILOCHh YCIMAHOBUMb C853b Yepe3 CRYNHUKY.

C Toukm 3penmss Kumbomra, »ta BHAcOKOH(eEpeHIMS ObUIa OYCHB
ycnemHod. B npuHIune aMepuKaHCKHUE KYPHAJIUCThl HE CIHIIKOM KATYIOT
npecc-koHdpepenmu. OaHaKo 37eCh MOTYYUIIOCh, CKOPEE, HEUTO BPOJE TYPHE
M0 PEAAKIUSAM TTPU TOMOIIHN JIEKTPOHHBIX TEXHOJOTHM.

Kondepennus crama a1l )KypHAJIMCTOB YAOOHBIM CIIOCOOOM IOOOIIATHCS
— HE TOJIbKO C UEIBI0 MOJIYYUTh MAaTepHUasl Uil CIOXKETA, HO U YCTAHOBHUTH
KOHTaKT ¢ Jpyroit cdepoit OuWzHeca. Ycmex MEpPONpPHITHS TOATBEPKIACT
KOJIMYECTBO MOCJIEAOBABIIMX 32 HUM KOHTAKTOB.

NuadopmanmoHHas KOH(pepeHUs KOprnopauuu Siemens:
0€3 TeJIeKapTUHKHU

Siemens Takke mompodoBajia CIYTHHKOBBIE mHpecc-KoHpepeHmuu 6e3
TEJICBU3MOHHOTO M300pakenns. Ee modepuss kommnanus Strom- burg Carlson (T.
boka-Paton, mrar ®nopuga) oO0bsBuna 00 OOBCAWHCHWM HA PBHIHKE
MYJIBTUMEIAA ¢ IPYTUMHU OOJIBITUMH aMEPUKAHCKAMH KoMTaHusAMU. Cped HAX
obLu Scientific Atlanta u3 r. Atmanra, mrat [xopmkus, 1 Sun Micro Systems
n3 Kamdopamu. Bor kak KumOomn ommceiBacT KOH(PEPEHIUIO IO STOMY
MOBOTY:

«Mvt 3uanu, yumo smo cobvimue 0yoem upe3sbliaiHo 8adCHbIM. H xoms 8
HeM Yy4acmeyem JUulb HeCKOJIbKO KOMNAHUL, OHO NOCIYICUN 8CEMY DLIHKY
MyAbmumeoutinoi npooykyuu. Clo80 «Mylbmumeoua» 6 HAule 6pemsi
OYK8ANbHO Y 8CeX HA sA3bIKe, U Npedcoe 8Ce20 y JICYPHAIUCMos. Bumecmo
moeo 4moodvl 02PaAHUYUMBCS 00LIYHBIM 00BAGICHUEM 8 NPecc-peuse, Ml
pewiunu coenams Creoyiowull uiae U no-Hacmosuemy npusieds GHUMAHUe K
HAULUM KTTIOYEBbIM COOOUJCHUSIM.

B omene 6 2. Opnanoo mul cobpanu npeocmagumelieil mpex nepevix guye-
npesuoenmos Komnawui. Mel  opeanuzoeanu menexonghepenyuio  npu
nomMowu KOMANAaHUU CompuTech, KOMOPYIO HAMSIU KAK
He3aUHmMepeco8aHuyo CMOpoH)Y. 3amem Mbl HA yevlli OeHb 3anIaHUpPoOSa/wW
UHMEPBbI0  pYyKOBoOumesiell  KOMAAHUN ¢ 0€lo8blMU  KPYNHEUUUMU
U3OAHUSAMU.

Hanpumep, ¢ 8:00 oo 8:30 uacos ympa unmepewvio 8 uHOUSUOYAIbLHOM NO-
psioke Opanu compyonuxu acenmcemea Associated Press (AP). 3amem ¢ 8:30
00 9:00 — acenmcmea Bloomberg, ¢ 9:00 0o 9:30 — Reuters, ¢ 10:30 0o
11:15 — Wall Street Journal, ¢ 11:15 oo 12:00 — Business Week. /lanee
nocneoosanu Washington Post, Investor Business Daily u max oanee 00
16:00. Bce npeocmasumenu 0e108blX U OCHOBHBIX €CEOHEBHBIX USOAHUT NO-
JIYYAIU 803MOJICHOCHb 835Mb UHOUBUOVATILHOE UHMEPBLIO, npuiem ¢ Y000-
CMBOM PACNONONCUBULUCH 30 CBOUMU PAOOUUMU CMOTIAMU, d HE HAXOOSCH 8



cumyayuu 00blYHOT Npecc-KoOHgepenyuy, Ha KOMopol MHOMICECEO penop-
mepoe nepebusaiom opye opyea. Bce smo npoucxoouio no ayouocssasu. 3a-
mem 6 16:00 6 pamxax menexoHhepenyuu Mol NOOKIIOYUIU K YUACTIUIO OKO-
J10 40 compyonuxos npogheccuoHanvvlx uU30anUl, KOMopvie 0OCIYHCUBAIOM
cehepy menechonnoti cesizu, komnelomepos u kabeavno2o 1B. Bce onu Haxo-
oUIUCH 8 aghupe, no ouepeou 3a0asast CBOU BONPOCHL KOMY-MO U3 PYKOBOOU-
meJeil.

Jlnist Hac smo Owin 6 sbiCcULell cmeneHu d¢hhexmusnvlli cnocod obecnedums
JACYpHATUCMAM OOCHIYR He MOJbKO K PYKOBOOCMSEY HAaulell (pupmul, HO U K
PYKOGoOUmesiM Opy2ux napmuepog anwsivcd. Ilpuvem smom cnocob
OKA3ACS BbICOKOPEHMADENbHBIM U COKOHOMUI MHO2O 8PEMEHU .

OmHOBpEeMEHHO Kopropaius Siemens NpoBoauiIa KOH(PEPSHIHIO B
Mronxene. Ha Hel nmnpencraBuTenum TeX K€ KOMIAHWM OOIIAIKNCh C
MPEJACTABUTENIAMU MEXAYHAPOAHbIX U BceMupHbix CMHU. OHa Obl1a Ha3HAUYEHA
HAa TO Xe Bpems, 4Tto W KoH(epeHmus Bo Dnopume, YTOOB HUKTO U3
KYPHAJIMCTOB HE MOT ONMyOJMKOBAaTh MaTepuajbl paHbile ApPyrux. B wmrore,
ykazpiBaeT KumOomm, Siemens cymena moOHUThCS IIHPOKOIO PE30HAHCA.
Marepuaiibl MOSABHINCH OJHOBpeMeHHO B New York Times, Wall Street Journal,
Washington Post a Reuters, a Takke Ha kaHajax CNBC, CNN u Bloomberg
television.

OCHOBHBIE NOJIOKEHUS

['maBHOE mpPaBUIIO €CTECTBEHHO BBITEKAET M3 CaMOI0 XapakTepa CHIyT-
HUKOBBIX Mpecc-KOH(EpPCHIMI: INIAHUPOBAHKE, IUIAHUPOBAHHE M EIIe pa3
mianupoBanne. OUYEBHIHO, YTO €CIM CIYTHHUKOBas Mpecc- KOH(MEPEHIIHS
OPraHu3yeTCs B CIICIIKE, €€ YAASTCs CIJIAHUPOBATD JIMIIH /10 KAKOM-TO CTEIICHH.
Hampotus, ecinu BpeMeHH MEXIy pelieHHeM 00 OpraHm3anuH KOH(EPCHIMH 1
€ TPOBEACHUEM JOCTAaTOYHO, HHYEM HeJb3sd HW3BUHUTHh HEJOCTAaTKA B
MJJAaHUPOBAHUM. A BelIb TaK Ba)KHO, UTOOBI BCE MPOIILIO TJIAJKO.

JIEKTPOHHAA MOAOOPKA MATEPUAJIOB VISl MPECChI

OnpeneneHuit 31eKTPOHHON MOAOOPKH ABA. BO-NEpBbIX, 3TO 31EKTPOHHAA
nepeaada HEMmoABMKHOTO (PoTOM300pakeHHs Wi TpapuKA B TEICBU3HOHHYIO
CTYIMIO 4Yepe3 COyTHUK. Takum o00pa3oM TenecTaHMs oOecrneyuBaeTcs
BA3YaJbHBIMU MaTepHajaMH, KOTOPHIE MOTOJNHAIOT TEKCTOBYIO WH(OPMAITHIO.
Bo-BTOpBIX, 3TO JIMHEHWHBIN WM MYJBTUMEAUNHBIA BUACOMATEPHUAN, KOTOPBIA
BKIJIFOYAETCA B TPAJMLHAOHHYKD MNOA0OPKY, MNPEIOCTABIAEMYIO COTPYIHUKAM
CMU Bo Bpems npecc-KoHGEPESHITHH.



Kommarms West Glenn Communications (Hslo-Hopk) onpenenser
ANIEKTPOHHYIO MOJA0OPKY KaK «BUACOCHEMKY, COMPOBOXKAAOUIYIOCS MEUYATHBIM
MaTepUaJioM, KOTOPbIM  PYKOBOAMTEIM OTIAEIOB  TEJICHOBOCTEH  MOTYT
BOCIIOJIB30BAThCA JJIS1 CO3AaHUSI COOCTBEHHOT'0. DTO CPEACTBO OCOOEHHO BAXKHO
JUIsl TAPEKTOPOB HOBOCTHBIX CJIYKO HA KPYMHEHIIHNX CTAHIMAX, KOTOPbIE MOTYT
HE TPUHATH TOTOBBIM WH(MOPMAIMOHHBIA BHACOCIOKET, CHCTAHHBIH KEM-TO
APYTEM» .

ONeKTpOHHAasA TOA0OpPKA MOXKET TakKXKe BKJIOYaTh  BHACOKACCETY
JIUTENbHOCTHIO OT 8 10 10 MunyT. Ha Hell MoxeT ObITh KOPOTKUM CHEMOUYHBIHN
MaTepuall, OTHOCAIIMICSA K JaHHOM TeMe, a TaKKe 3aluCh WHTEPBBIO.
CompoBogutenbHas WH(pOpPMANAA TPHUJIATAaeTCs B TICYATHOM BUAE W Ooee
JETATbHO COOOINAECT O PA3JIMUHBIX 3JIEMEHTAX MOBECTBOBAHUA. 3J€Chb MOTYT
HaxOJHUThCs Omorpaduueckue maHHBIC YEIIOBEKa, Y KOTOporo Oepercs
WHTEPBBIO, MH(pOPMAIAA O TPOAYKTE, PE3YyNbTaThl KIMHWYECKUX HWCIBITAaHUH
WM TECTUPOBAHWM B OMNBITHOW Trpynmne, Mepeneyarku u3 myOnauKaiui,
Opormopsl, ¢dakTHueckue aaHHble, OuOmMorpadus, CIUCOK OpTaHM3aIui, K
KOTOPBIM MOKHO OOPaTUTHCS 32 TOMOJHATEILHOW HH(POPMAITHEH.

AyauTopusi U TEXHUYECKHE CpeACTBa

OCHOBHBIMH TIOJIL30BATENIAMHU SJICKTPOHHOM TOAOOPKH MaTepUasioB IS
MPECCHI ABJIAIOTCS KYPHAJIUCTHI TIEUaTHBIX U dieKTpoHHbIx CMU. Dnexrponnas
moa0OpKa M MCXOJHHUK OBJIAJAEBAIOT BHMMAaHHMEM pPaOOTHUKOB Macc-Meaua,
Onmarojmaps 4YeMy Yy Balllero CIOXKETa MOSABISIETCA OOJIbIlle IIAaHCOB OBIThH
3aMEUCHHBIM.

Testeneperon ¢gororpadguii

Hpro-tiopkckas kommanus Medialink mpemmaraer yciyry, MO3BOJISIONIYIO
KITUEeHTaM Tuap-GpupM depe3 CIyTHUK Tepenasats doTorpadudeckne U aApyrue
W300paKCHUS B TEJICBU3MOHHBIC CTyIWHA WH(MOPMAIMOHHBIX TMpOorpamMMm. OTa
TEXHOJIOTHA, TaK HAa3bIBAEMBIN Tejeneperon ¢ortorpaduii, mo3BOIIET 100ABUTH
K TIPECC-PEIN3y WLTIOCTPAITUIO U3 PECTIEKTa0eIbHOTO JKyPHAJIA WK ¢ 00JI0KKH
kaur. Oprasm3aiis MOXKET TepenaTb CBOW HOBBIH JIOTOTHI, KapTHHKY C
KOPOOKHM KOMMAKT-AWCKA WM BHUACOKACCETH, BAXHYIO (DMHAHCOBYIO WJIH
SKOHOMHYECKYIO CTAaTUCTHKY. JTa TEXHOJOTHS SBIACTCS TMPEIIICCTBEHHUIICH
UCTIONIb30BaHUsT  BeO-caiitoB  MHTepHera kak cmocoba  MPEeaOCTaBUThH
KYpPHAIMCTaM TIEUYaTHBIX U 31eKTpoHHBIX CMU Matepuansl Ut KX CIOKETOB.



HUcnosnb3oBaHue 3J1EKTPOHHOI MOAOOPKHU
JJIS1 peKJIaMbl yTeIeCTBUA

B 1993 r. c6opnas I'epmannu o ¢pyrdoy coBepiiaia TypHe 10 AMEpHKE.
MmunuctepcTBo Typuzma CIIIA mpuBIEKIIO HTPOKOB K PEKIaMe IMyTCIISCTBUI B
I'epmanmo. Kommanms KEF Media Associates, pacmonokerHas B Uwkaro,
OTCHsIa (PparMeHTHl HMHTEPBBIO BO BpeMs NPecC-KOH(EPESHIIMH BMECTE C
nHpopManueii o monyJSIpHBIX MecTaxX Typu3Mma B I epmanun. «Cbemka Obljia OT-
pedaKTUpPOBaHa, a Kaccera ymakoBaHA B OTHACIBHBIM KpPAacOUHBIA (yTisip, —
pacckaspiBaeT mnpe3uAcHT kommanuu Kepun ®doynu. — OTy mOoa0OpKy MBI
pazociany Mo MEXAYHAPOJHBIM CIIy)k0aM HOBOCTEH BO BpeMs KepeObeBKH
yeMmnuoHara mupa B aekadpe 1993 r. B Jlac-Berace. Ona okazanach HaCTOSIIUM
KITagoM» .

HUcnosnb3oBaHue 3J1EKTPOHHBIX MOA0OPOK
JJISl peKJIaMbl IPorpamMm 3j1eKTpoHHbIx CMHAU

Kommnanus Suzanne Rothenberg Communications — Hpro-Hopkckas ¢upma mo
CBA34AM C OOIIECTBEHHOCThIO. (OHA WCMONB3YET AJNICKTPOHHBIE MOAOOPKH
MaTepHaIoB, YTOOBI 0OECTIEYNTH U3BECTHOCTH TEJICBU3UOHHBIM MTPOTrpaMMam, 1o
OonbIllel dYacTW JETCKUM, a Takke TMepeaayaM TnpoussojacTtBa Public
Broadcasting Service (PBS). OTta ¢dupma npencrasiser myOauke CTPaxoBHIE
(hpMBI, KOMITAHAKU-TIPOU3BOTUTENH WITH TEJICCTAHITUH, PEKIIAMHUPYS TPOTPAMMBI
C TIOMOIITHIO OT3BIBOB U XY0KECTBECHHBIX CIOKETOB.

I'oBopur Cro3zanna Po3enOepr, Npe3uIeHT KOMIAHUU:

«Bo muocux pabouux cumyayusix mMue npeooCmasisiemcst Ciyyail ucnoib3o-
8amMb BUOCO3ANUCU. 3AHUMAACHL MENEGUIUOHHOU NPOCPAMMOTL, Mbl 8HAUYAIE
nocwliaem ee Kpumukdam, Ymoodsi OHu Mo2nu oyeHums ee. Ho 6 smom ciyuae
Yacmo GO3HUKAem U euje 0OHA NOMPeOHOCMb: meaecmanyuy 0oblYHO Oblea-
IOM 3aUHMEPEeCcO8AHbl 8 MOM, YMoObl NOJIYYUMb GUOCOPOTIUKU O Melenpos-
pPamMMax.

Hanpumep, eciu yoaemcsi omcHsims 4mo-Hubyos 3a KyIucamu oQpuyudis-
HbIX YepemMonutl uil 6 MOMEHMbl NOO2OMOBUMENbHOU pabombl, Mo NOMOM
MOJICHO HATIMU MAaKoOMy pOauKy moboe npumenenue. £20 MOICHO UCnonivb30-
8amMv 8 8UOe OMPBIBKOE KAK «CblpOU» Mmamepual, Kocoda 36e30a O0dem UH-
mepevio 8 menenpocpamme. HMuocoa OHO NPUMEHSEMCS YeauKxom KAKk 3d-
cmasra medicoy npoepammamu. Hexomopuwle kabenvHvie cemu (crajicem,



Arts & Entertainment) oxomHno 60CnoJib3y0mcst no0ooHwvim ciodxcemom. 1o
OonvuLeti Yacmu Smu Mamepuaivi nPUOaiom 20Mosauelics Kk 2¢upy npo-
epamme OMmeHOK HOBU3HbLY.

Po3eHOepr pacckasbiBaeT, KAK BHAEOMATEPHAJIbI UCHOJb3YHOTCH IS
B3aHUMOJEHCTBHUA € IEYATHOH HJIM TEJICBU3MOHHOU KYPHAJIUCTUKOM:

«Kenaeme obecneuums cgoeli 36e30e BbICHIYNIEHUE 6 MAK HA3bIBAEMOM
menexcyprane? Jmo ece pagHo Ymo YCMpOoums el UHMepeblo 6 00bIYHOM
JICYpHAe, MOIbKO ayoumopus Oyoem Oonvuie. Hmax, 6vi cmpemumecs
NPOMOIIKHYMb C8010 36e30) 6 «Paszeneyenus cecoous eeuepomy (Entertain-
ment Tonight), unu ¢ «Cecoonswnee woyy (Today Show), unu ¢ «llloy-
ousnec cecoonsy (Showbiz Today) na CNN. Eciu y eac ecmv ucxooHux,
BUOEOPONUK, UHDOPMAYUOHHBIT BUOCOCIONCEM O BaAULeM YYACMHUKE, UIU
Kakue-uudyOb CbeMKU 3d KYIUCAMU, 8bl 3auHmepecyeme npoocepos Ciilb-
Hee, Yem eciu npocmo 3aseume.«Mue 6v1 unmepevio ¢ moeti 36e300ii 6 6a-
uieti cmyouu ».

Cro3anna PoszeHOepr ormeuaer, KaK H3MEHWINCh CTpaTeruM pe-
KJIAMHPOBAHUS TeJIENPOrpamMm:

«Kocoa-mo 6wl moenu nposecmu npecc-konghepenyuio, 4moovl pacckazameo
0 Hogom wioy. Ha xongepenyuu evicmynana eauia 38e30a, a npocpammd
« Pazeneuenusi cecoons eeyepomy oenana 00 3MOM Clojcem u NOmom
noxaswisana e2o 8 sgupe. Tenepo 6ce unave. Huxoeo 6onvuie ne 3anumarom
npecc-koH-  ¢hepenyuu  wiu  opyeue  npeoHaznadeuwuwie 0o CMU
Meponpusimus; MoibKo mo, 4mo npouUcxooum 3a CyeHoil.

Kaxk pasz cetivac mel 3anuceieéaem 36yK060H psio 0Jisi 6MOPO2O C€30HA NOKA3A
«Bonuebnoco wrxonvnoco asmoodycay (Magic School Bus), mynvmuniu-
KayuonHoeo cepuaia Ha kawane PBS, xomopwiii mwbl npeocmaeisiem. Moi
835U CLEMOYHYIO 2pynny Ha ceanc 38ykozanucu ¢ Jlumu Tomnun, Tonu Pe-
HOaom u Pumoti Mopeno. H eom nouemy mwvl smo coenanu. Tenepv 6 Ha-
yase ciedyloueo menecood, 0CeHvlo, si M0O2Yy NO360HUMb 6 « Pazeneyenus
ce200ms1 gevepomy, unu 6 « Beicuiuii copmy (Extra), uiu na CNN u cxasamo.
«Y mensa ecmv cvemru paboyux MoOMEHmMo8 «Bonuedno2o uKoJIbHO20
asemooyca» ¢ yvacmuem e2o 36e30». (Ckopee 6ceco, mam 2mo NOHPAGUMCsl, U
Mbl ROJIYYUM peKaamy OJisi Loy, 8 mo oice epems uzbasus « Paszeneyenus
Ceco0Hst Beqepom» uil Opyyio NPocpamMmy om HeoOX00UMOCMU NOCHLIAMb
CBOI0 CHLEMOYHYIO 2PYNNY KYOd Obl MO HU ObLIO.

B npownom mwul Oenanu cobvimutinvie uibMul, maxue Kax «3an ciagvl
Xonn- mapxy (Hallmark Hall of Fame), ¢ yuacmuem sprux 36e30. Tenepw
uHoeoa muvl Oyoem Opamv OONOIHUMEILHYIO CbeMOUYHYVIO 2PYNNY, YMoObl
oeams UOe03anucu pabodyux MOMeHmos. Dma epynna cmanem CHUMAMb
Mo, Kax podxcoaemcs @QuivM, d UMEHHO: UHIMEPBbIO C PEedCUCCEPOM,
npoolocepom, akmepamu, U 6 pe3yibmame @ullioem Umo-mo 8pooe
OQOKYMEHMANbHo20 Munu- guivma. On  Oyoem Haszwieamvcs «Kax
0eNaics... ».



Taxue mamepuanvl mo2au Obl 3auUHMEPecO8ams NPocpamMmel 8pooe « Pazene-
YeHUTI Ce200Hsl GeyepoMy, d MAKJce YMpeHHue uioy, eciu OHU 3aXOmsm
npeoCmasums 3pUmeisim 3630y U NOKA3Amb, Ymo NPOUCXO00UM HA CHEMKAX.
Kabenonwtii  kaunan,  nodjcanyi,  mooxce — MOJ}Cem — S8MUCHYMb  8eChb
OOKYMEHMANbH I MUHU-PUTLM HA 5 MUHYI MENHCOY CEOUMU NPOCPAMMAMU
WU 3aNOTHUMB «OBIPKUY 8 d¢hupe .

Pozenbepr 3aMeuaeTt, 4To pacxojibl Ha 3TH BUIbI AJICKTPOHHBIX MOJ00POK
kojeomorea or 10 OO0 mo 30 OOO npomnapoB. OgHAKO «3aTpaTtbl MOTYT
noctruub U 50 OO0 nomiapoB, €ciu BeAYTCS pa3BEPHYThIE ChEMKH BO MHOTHX
MeCTax ¢ T'OJIOCOM 3a KaJpoM H cremdddhekraMmm.

IIpumenenue CD-ROMa: onbIT kopniopauiuu BMW

Jlo cux mop MBI paccMaTPUBAJIK SJICKTPOHHBIC TOAOOPKH, MEPEIaBacMbIe
yepe3 COYyTHHK W HUMEIomue  0ojiee  TPAAWIMOHHYIO  JIMHEHHYIO
(memHTEepakTHBHYIO) ¢dopMmy. Ho omna wommanus, a wmenHo BMW, yxe
MPOU3BOIAT WHTEPAKTUBHBIC MOAOOPKHM MaTEPHAIOB, PACCKA3BIBAIOIINX O €€
npoaykiuu, Ha CD-ROM cnenumansho miss CMHA.

Puuapn bpykc, MeHemkep MO KOPMOPATHBHBIM CBA3SM  TJIABHOTO
otaenennds BMW B mtare Heto-JIxepcu, 00bACHSET:

«Mpi cozoasanu ux no Hecrxonvkum npudunam. He 3naro, npuxoounoce ju
8am 6uOemb MUNUYHYIO NOOOOPKY 0 NPOOYKYUU ABMOMOOUILHOT KOMANAHULL.
Tax eom, oOwiuHbLL 0Opazuux secum om 2 00 4,5 ke u exmodaem om 735 00
500 cmpanuy. Illpeocmasvme, HA O0OHOM U3 KPYNHEUULUX OAMEPUKAHCKUX
asmouloy napy Jem Ha3ao penopmepvi NOIb308ANUCH MENEHCKAMU U3
yHugepmaeos. Onu mMackaiu 6 Hux ece me mamepuaivi OJisl NPeccol, KO-
MOpbIMU UX CHAOJICANU HA pA3TUYHbIX npecc-koughepenyusx. Jlonsxcen ice
Ovimb OoJ1ee yoauHwlil cnocob pewiums smy npobonemy! U maxoii cnocod
HauLeics.

Ilamb 1em Ha3a0 nosanNbHLIM yeiedeHuemM Cmaio pasmeujeHue Mamepuaios
o5l oicypHanucmos Ha ouckemax. (QOvluno npeonaeaicsi 6vibop U3 08yxX
naxemos npoepamm: ooun oas DOS, a emopoii ons Apple. Mvr nocmompenu
Ha He20 u pewiunu: Henaoxas uoesi. Ho ¢ mex nop npouino yoce 3 wiu 4 2ooa.
Kaxoii orce crneoyrowuti uiae? M mul 3axomenu 6KIOYUMb 8 NAKEM NPOCPAMM
MAKCUMATLHOE KOIUYECNEO MYTbIMUMEOUTHBIX 2TIEMEHINO08.

Ha CD-ROMe ouenv mnoco mecma. On omrpwulieaem nepeo 8amu UiupoKul

CNeKmp  MYIbMUMEOUUHbIX — BO3MOJICHOCMEN:  NOOBUICHOE — BUOEO,
Mynbmunaukayuio,  epacpuxu,  exaouas — gomoepaguu ¢ 8bICOKUM
paspeuienuem — U 8ce MO MOJCHO 3aepyscams. [lpubasvme euye

BO3MONCHOCHTb XPAHEHUL OCPOMHOCO obvema mexcmad.



C nomowvio 00HoI Komnanuu 8 Kanugopuuu mul cymenu cozoams noooop-
Ky OJIsl Npeccuvl, 8 KOMOPOU ymewaniacy ungopmayus 060 8cem accopmu-
MeHme Hauieil npooyKkyuu (Komopwiii moeoa exaodan 18 mooeneti) co ecemu
MeXHUYeCKUMU MOHKOCMAMU U Maccol omoepaghuii. Imu Oanuvie Mol
couemanu ¢ Opyeumu 3J1emMeHmamu, 4e2o npeicoe Ovbllo HeBO3ZMOICHO coe-
Jamev. B yacmHocmu, y HAC NOSGUIUCH NPOCPAMMbL NPOOAdIC HA PbIHKE, KO-
mopwie creoyem UCNOIb306amb OJisi NO00epicKU npooykma. Obecnedyumo
CMOJIb 8CECNOPOHHION NPEe3eHMAYUI0 MAKUM NPOCMbIM CNOCOOOM npedicoe
ObLIO HEBOZMOICHO.

Ilo cymu oena, BMW pexomenoogana i CypHAIUCmMam, KAK JyyuLe npeo-
cmasume ee npooykyuto. C oMol MOYKU 3PEHUsl ONbIM OKA3AINCS OYeHlb
VOAUHBIM Y.

ITo cnoBam bpykca, Ha mpousBoacTBo mnepsoro CD-ROMa kopnopaiiuu
BMW, Beimemamero B mapre 1994 r., norpe6osanocs okojno 4 mecsueB. OH
yOEXAECH, UTO 3TOT CPOK MOXHO COKPATHUTh A0 3 MECAIEB, a TO U J0 2. DTO
3aBUCUT OT TOTO, CKOJIbKO HOBOW WH(OpPMAIMU HYXHO M00aBUTh HA MAWCK.
«IToxkanyit, TpyaHee W JOPOKE BCETO OBLIO pa3paboTaTh CTPYKTYPY AMCKa.
[TarenToBaHHOE mnporpamMMmHoe oOecrneuenue, ynpasisasiiee CD-ROMoOM,
MOCTABIIHK (TO €CTh Pa3pabOTUNK) CO3aBajl CAMOCTOATEIHLHOY.

bpykc paccmarpuBaeT mpeuMyInecTBa TPOW3BOJACTBA  AIICKTPOHHBIX
moA00POK MaTepHalioB s mpecchl B popmare CD-ROM:

«Mnocue cucmemvl HAUIUX MAUWUH OMIUYAIOMCSL BbICOKOU MEXHUYECKOI
CHIOJHCHOCMBIO, OHU OY€Hb OUHAMUYHDL, UX CYWHOCHb e08d I MOICHO pdc-
Kpolmb Ha Oymace. Hx pabomy mpyoHo 0O0BACHAMb 0adce ¢ NOMOULbIO
suoeo. Ho eciu coeounums mexcm u 6uoeopsio, 6yoem co30amn COBEPULEHHO
unoti mun uzoopadcenus. C  nomowwio CD-ROMoe wnam yoanocw
NOJHOCMbBIO PeULtinG 2y 3a0a4y.

Mvl cymenu pacckazame 0 makux mMexHoN02USX, KAK, HANpumep, npomu-
BOONOKUPOBOUHASL MOPMO3HASL cucmema. Eciu npu nomowu Mynemuniuka-
yuu u 8UOEOU300PAdICEeHUs HA IKPAHE NOKA3AMb, KAK OHA pabomaem, d 3a-
mem O00BACHUMb 2MO 8 38YKOBOU O00POIICKE WU 3ACPYAICAEMOM MeKcme,
nov306amenv 20pazoo necye gocnpumem ungopmayuio. J[ymaro, CD-ROM
MOJICEM BMECMUMb GUOCOKIUNBL 00ULeti NPOOOINCUMETLHOCbIO 8 Yac. Mol
nomewaem Ha Ouck 6ecv 20-MuHymHwlil UHOOPMAYUOHHO-PEKIAMHbLI
CrOJICEm .

[Tepoiii CD-ROM BMW n0/1b30Bajicd TaKUM CITPOCOM, UYTO KOPHOpALMs
MpUCTyNuia K padoTe HaJ BTOPHIM W 3AIJIAHUPOBAJIA MOABJICHUE TPETHETO B
1995 r.:

«Cetiuac mel pabomaem HAO 8MOPbIM OUCKOM. [lepgonauaibio npeonoaca-
jgoce guinycmums 1000wmyx, HO U3-3a 02POMHO20 CNpOca 8 umoee Owvilio
coenano 2500. Ha asmomoOuivnylo npoMmuiutieHHOCmMs pabomaem MHO20
8He-



ULMAMHBIX  JICYPHAIUCMO8,  NO-BUOUMOMY, DMO OCODEHHOCHb  OAHHOU
ompaciu. Aemomobunevrnas npecca  yeiekaem —mex, KMO XOpOUuLo
pazoupaemcsi 8 memamuxe, HO NOOYAC YNYyCKaem aooeti CMmopoHHux. J{o cux
nop BMW mano 3anumanace npocgemumenvckoil pabomoil, a mexcoy mem
OHA NOCMENEHHO OOINCHA CMAMb YACMbIO NOBCEOHEBHOT NPAKIMUKU Y.

MHorue *®ypHaJIUCThl MTPOCHJIM, YTOOBI IPYTUM HMX KOJIJIEraM TakxKe ObLIN
mocinanel CD-ROMbi kommanmn BMW. Bpykc mnojaraer, uro 310 0Oolee
yAOOHBIH MHCTPYMEHT NMOAOOpPA M HAKOIUIEHUA MaTepuaa, YeM IMEUYaTHbIE WU
3alMCaHHbIE HA BUACO OOpalieHus s Mpecchl. «JIIoasaM MpoCTO HEr/ie XPAHUTh
10 OOO noadopok, — TrOBOPUT OH, — OCOOCHHO B COBPEMEHHOM CTyaHH
HOBOCTEH, IJI€ HET JIUIITHETO MECTAY.

[To ero cioBam, OJHUM U3 BAXKHBIX CJICACTBUH HOBOBBEICHHUS CTaJIO TO,
YTO OH OTpa3wyl coBpeMeHHbIM uMu Kk BMW. Benp mammna mapkn BMW —
3TO KaK pa3 TOT BBICOKOTCXHOJOTUUYHBINA, YIbTPAMOAHBIA, YyHOOHBIH B
YIPaBJEHUH, MPOCTON B OOpAIlIEHUH U COBEPIICHHBIM B paboTe aBTOMOOWIIb,
KOTOPBIA BOCTPEOOBAH COBPEMEHHOCTHIO.

«Ha moit 6327150, Mbl NOIYYUIU CAMbLE NOTONCUMEIbHBIE OM3bIGbI OM p)Y-
K0goOumeJisi 00H020 u3 Orpo acenmcemea Associated Press. On npeockazar,
ymo CD-ROM cmanem o00HuMm u3z cmanoapmog 6 asmoMOOUIbHOU
HCYypHanucmuKe 6 Hacmynaiowue 200vl. B uem npuuuna? Ilpexcoe ececo ¢
mom, umo Ha CD-ROMe ymewaemcs écsi ungpopmayus. B ocobennocmu oH
ommedan yooocmeo pabomel co cmamucmukol na oucke. QOHO U3 Xyouiux
U Npumom HeuzbelNCHulX 3071 — 0OecKoHeuHvle CMPAHUYbL MEeXHUYECKUX
Xapaxmepucmux, KOmopwie ¢ 0CHOGe C8Oeli He MEeHSIOmMCcs U3 200a 8 200. Ho
UX MOJICHO C JIe2KOCMbl0 NOMeCmums HA OUCK, d NOMOM OOCIOBHO
nepezpysums ¢ CD-ROMa ¢ cmambvio uny Opy2oil HCYypHATUCI CKUT MEeKCM ».

PaccmarpuBas neHexkHble 3aTpaThl, bpykc mnpenckaszan, 4uro OHU OyayT
yMEHbIIaThcs puMepHo Ha 20% s kaxaoit HoBoit moaenn. BMW Bnoxkuna
200 000 monmapoB B IepBOHAYAIBHYIO Pa3pabOTKy CLICHAPHA U B MOCIEAYIONHNX
JMCKaX HAJEEeTCA CAeNaTh 3To Aeiiesie. bpyke npusnasica: «llo mpasae rosops,
4 HE 3HAK, MOXHO JId 3TO Ha3BaTh SKOHOMHUEH, MOTOMY UTO 3aTparbl Ha
MOATOTOBKY K CEPUHMHOMY MNPOU3BOACTBY OCTAIOTCSA IMOCTOSHHBIMH, MOKA HE
JOCTUTHYT OMNPENICIEHHOTO YPOBHS peHTabenbHOCTH. [loka 4TO 3TOT MOMEHT
€lIe HE JOCTUTHYTY.

bpykc mpeanonaraer, uro moadopka marepuanoB s npecchl Ha CD-
ROMe okaxeT BIMSHWE HA CBOM mMe4yaTHbIA SKBUBAICHT: «MX cTaHyT mHaue
pacrpocTpasaTh. S aymaro, y Bac Bceraa OyJeT BO3MOXKHOCTh MOJIYUUTh ITPecc-
penu3 Ha Oymare. Ho, pazymeercs, Mbl CTPEMUJIUCh MPOHUKHYTh B APYrUe
0071aCTH, BKIIIO-



yass WHTCPAKTUBHBIC CHCTEMBI, B KOTOPBIX IS MOJy4deHHsS HWH(POPMAITUH BB
Oynere Habuparh TenepOHHBIN HOMEP WM BBIXOIUTH HAa CTpaHWuKy MHTEpHETA
(oKa y HaC HET CBOEH CTPAHWIIBI), TJ€ CMOXKETE Y3HATh 00beM MPOJaXK HA TOT
WA MHOM TOJl M TOMY MOoJA00HOE. 3aTe€M BBl CMOXKETE TOJYUHUTH MPECC-PENU3 110
(dakcy wim B JIOO0OM JPYroM BHJE TO BallleMy >KEJIAHWIO, XOTS OBl TIO
3JICKTPOHHOM MOYTE.

Msl cnpocunu bpykca, BHAWT M OH MPHU3HAKA TEpPexoaa APyTHX
KoMMmaHui K wucnojipzoBannid CD-ROMa s noadopok mjisi mpecchl B
onmuxkaiiiue nath Jiet. OH oTBeTW. «/la, HO 1 HE AyMaro, 4TO 3TO CIY4YUTCA
ObicTpo. MBI OocTaHeMcs JujepaMu eiie roaa asa. [lo-MoeMy, KypHaJIUCTHKA
3aopoBo Hyxkmaetrca B CD- ROMax. Ho aBroMoOuibHBIE KOMIIAHMH TIOKa
BBEDKHIAIOT, PA30BBETCS JIM CHPOC MOTPEOUTENeH Ha Takylo (OpMy XpaHCHHS
uHdopmaru. Y HaAC TO K€ caMoe€, 32 TeM HCKITIOUCHHUEM, YTO Mbl HAUWHAJIH C
MoA00POK IS PECCHI, a padoTa C MOTPEOUTEIAMH OYI€T BTOPHIM ATAIIOM.

HoBoe cpenctBo mnepegaun MaHHBIX, CUYMTAET bBpYyKC, CYIIECTBEHHO
U3MEHUT OOJIMK pbhIHKA: «Bce 3aBUCHT OT TOTO, C KEM Bbl MMEETE JACNO: CO
CIEHUAIUCTOM TIO0 THapy WKW MapkeTuHry. CHEeUMAIUCT TO MAPKETUHTY
noJiaraet, 4to 0€3 pa3BJICKATEIbHOrO AJieMeHTa He oOohTuch. Ho Bce Haiim
Onpockl NOTpeOUTENEH CBUACTENBCTBYIOT O TOM, UTO OUYEHb YAaCTO OHU XOTAT
OJTHOTO. OCMBICIICHHOM MH(MOPMAITHI .

IIpou3BoaCTBO MOAOOPOK JIsl PecChl: OCHOBHBIE
MOJI0KEHUS

["opBl KHAT HAMMUCAHBI O TOM, KaK CAEJaTh KAUeCTBEHHYIO 1 3(PHEKTHBHYO
TeaenporpaMmy. S He Xouy NepeuBaTh U3 MyCTOro B MOPOKHEE.

BnpoueMm, otuactu AeHCTBEHHAs AIEKTPOHHAS MOAOOPKA MATEPUATIOB IS
Mpecchl OUeHb OJIM3Ka TOMY, YTO COCTABJISACT TEICBHU3MOHHBIA pPEKIIaAMHBIN
POJIHK.

HUngpopmayus 6 snexkmponnoii noobopre 0oaxcua ovims cocamoii. B koHie
KOHIIOB, MOTPEOUTENAMHU NOAOOPKU ABJISIOTCS KYPHAIUCTBI, Y KOTOPBIX HET
JuITHEH MUHYTHI. BO BCAKOM cilyuae, CeluainucT N0 nuapy BCeraa AOJKEH TaK
nymath. Kaxnaas cekyHAa »JIEKTPOHHOW MOAOOPKH, OyIb TO JIMHEHHOW WiIn
WHTEPAKTUBHOM, JOKHA HECTH HH(POPMAITHIO.

Dnexmponnas N00OOPKA O0JIHCHA YOeHCOamMb HCYPHAIUCA UCNOAb3080Mb
NpPeodnoNCEHHYIO UHPOPMAYUIO 8 €20 CIONHCEMaXx.

IIpouzsoocmeennasn epynna, coopanuas 0Jisi pabomsl HAO 3AEKMPOHHOU
nO0OOPKOH,  OOJICHA — BKIIOYAMb, NO  MeHbUlel  mMepe,  Keanuuyupo



BAHHO20 cocmasumens pexilaMHbIX  OO0BSGICHUN, 2NABHO20  XYOOJICHUKA,
npooiocepa u pedcuccepa. BmecTte OHM MOTYT co37aTh MPOTPAMMYy C
MPABUJIBHBIM COOTHOIIEHUEM 3JIEMEHTOB.

Cocmagumenv pexkiamMHwblX MEKCMo8 U 2IA6HbI  XYOOJICHUK UCpaiom
KaoYesvle poiau 8 paspabomke cyenapus. 1lo cBoedt CyTH SIAEKTPOHHAS
moA0OpKa JOJDKHA co3daBaThbes ¢ TeM, 4TOOBI mepeaaBaTh HH(pOpMAHIO O
MPOAYKTE WM YCIYyre MAaKCUMaJbHO KpaTko M HarsagHo. OHU  JOJKHBI
BBIPA0OTAaTh TAKYK CXEMY Uil BU3yaJIbHOTO M 3BYKOBOTO Psja, KOTopas
XOpOouIo Obl BOCIPUHUMAJIACH 3PUTEIIEM.,

Eounviii susyanvhvili win 36YyK080U PO O0JIICEH NPOCIEHCUBAMBCS HA
npomsijcenuy  6ceti  2j1eKmpoHnol noobopxu. Ecnu TpeOyeTcss HECKOJbKO
CEeKYHZ, 4TOObl OCO3HAaTh [JIABHYIO HJACKD NPOrpaMMbl, €€ CIeAyeT
MOAU(UITIPOBATh, TMOTOMY YTO 37eCh KIIOY K YyCHeXy BUIeOMaTepHala.
CueHapuii mporpaMmbl  pokaaeTcs u3 uiaen. McmonHutenw, pekuccypa,
My3bIKa, O3BYUMBAHWE W TpadUUyecKOe pEIIeHHE — BCE 3TO HEOOXOIUMO
MOCTABUTh HA CJIY>KOY TJIABHOU Hjee MPOrpaMMbl.

Dnexmponnas noobopka 00IxHCHA OblMb KPACOYHOU, OCODEHHO C MOYKU
spenusi cmusis. Ilycth Bce OyIeT MOHATHO W TP HAJTMIUH 3BYKOBOW TOPOKKH, U
0e3 Hee. M300pa3uTenbHblil s NporpaMMbl JOJKEH ObITh B BBICIICH CTENEHH
emkuM. KapTuHku ciieayeTr mojaBaTh TakK, YTOObI JAK€ MPU BBIKITIOUCHHOM
3ByKe (a Takoe CIIy4aeTcs) BHU3YaJbHBIC JJIEMECHTHI MOTJIM TIEPEIaBaTh
COZIEpIKaHUE.

DnexmpoHuas NoO6opKa OOJNINHCHA OblMb HE MOJIbKO UHDOPMAMUBHOU, HO U
yenekamenwroli. OHa TOJXKHA TOBOPUTH cama 3a ce0si, U KpOME TOro, €€ CTUJIb
JOJKEH OBbITh y3HaBaeMbIM. B KOHEYHOM cueTe, WCTHHHAA MPOBEpKa
ANEKTPOHHON WH(POPMAITMOHHOW MOAOOPKA — PEaKIUsA MOTPEOUTENSA, TO €CTh
KEITAHWE JKYPHAJIMCTOB HAWTH JOTOJHUTEIBHYIO HWH(OOPMAIMIO O JaHHOM
MPOAYKTE WIH YCIIyTE.

Ilpesicoe yem npucmyname K CbeMKAM, NPOGeoume NoO2oMmoSUMeENbHYI0
pabomy. THIaTeNbHO PACCMOTPUTE, U3YUYUTE, TMPUBEAUTE B TOPSIAOK U
MPOBEPhTE cojepkaHue WHQPOPMAIMOHHOW MOAOOPKHA, W JIUIIb 3aTeM
MPUCTYNAlTEe K CIEHApPUI0O M HauuHaiite paboty mo ero BomiomeHuo. K
MPOBEPKE CJEAYET MPHUBJICYb MHOTMX YYAaCTHUKOB. DTO, BO-MEPBBIX, KJIHEHT,
3aka3aBIuid Mmoadopky. Bo-BTopbix — mpoarocep, 0oONaAaromuil  BCEMU
3HAHUSMM W HABBIKAMH ISl TOTO, YTOOBI MPEBPATUTh COJACPNKAHUE U LEIU B
KQUECTBEHHYIO 3JICKTPOHHYIO MOA0OPKY. TpeTbuM 3JE€MEHTOM B €€ CO3JaHuU
ABJISIFOTCSI BHYTPEHHUE WJIM BHEIIHHUE PECYPChl, KOTOPHIMU MJOJIKEH YMETh
MOJIb30BATHCS MPOAKOCEP.

Buvibepume cmuib npouzgoocmea, TOAXOMSIIANA U ay TUTOPHH, KOTOpas
HE MPUHAJICKUT K 3aKa3aBilie Noa00pKy KOPHIOpaluu.



3putesib HEMPEMEHHO OYJET CpPaBHMBATh TEXHUUECKUW YPOBEHb U Ka-
YECTBO MPOrpaMMbl TaKOro poJa C AHAJIOTHYHBIMM XapaKTEPUCTUKAMU
nporpamMm kommepuaeckoro TB u kunemarorpadgum.

[TpekpacHO, €ciu UW3BECTHO, TIJl€¢ W KeM OyJeT NOpoCMaTpUBATLCS
AJIEKTPOHHAA MOA0OpKA;, OT 3TOr0 BO MHOTOM 3aBUCUT €€ cThib. Hampuwmep,
€ClIM OHa pa3padaThiBaeTCA JUIsl Y3KOW KYPHAJIMCTCKON ayJUTOPUU, TO MOXKET
COJICpKaTh TOJIbKO AHOHC TOBapa. B OCTalbHBIX SJEKTPOHHBIX MOA00pPKAX
MOTYT WCIMOJIb30BaThCA PA3JIMUHbBIE TMPOU3BOJICTBEHHBIE MPUEMbI, B TOM YHCJIE
JOKYMEHTAJIbHBIE CHEMKH, 3JIEMEHThI MOCTAHOBOUYHBIX ChEMOK, JIEMOHCTpALIMU
Y Tak Jajee, B 3aBUCUMOCTH OT COAEPIKaHUA.

Oyenugatime s3¢hghexkmusHocms c8oOUX DNEKMPOHHBIX NO0OOPoK. BaxHO
3HATh, UMENA JIK MOAOOPKa ycnex, U Onarogaps yemy. B koHeuHOM cuere, s
4Yero BoOOIIe MPOU3BOJUTCSA 3JEKTPOHHASA MOAOOPKAa MaTepuasoB AJiA MPECCHI,
ecnmm  HE IS TOro, droObl CHAOAWTH O KYPHAIWCTOB WH(pOpMAaIueit?
O0s3aTenbHOE TPEOOBAHWE — HANUTU OCHOBHBIC KPUTEPHUU, MO KOTOPHIM MOXKHO
Oyaer onpenenuTsh crenieHb e dddexTuBHoCTH. Tak, CBOM OT3BIB MOTYT JIaTh
KypHATUCTB. KOHEUHO, TJIaBHBIA UX OT3bIB — 3TO PACTYIIEE YUCIIO CIOKETOB O
JAHHOM TPOAYKTE WM Yycayre, JuOo Oosiee BBITOJHOE PA3MELIEHUE 3TUX
CIOKETOB B A(hUpe WK B TPECCE.

JIEKTPOHHAsS NOUTAa, UHTEpHET U )KypHAIUCTHKA

Hcnonb30oBaHWe WHTEPAKTUBHBIX Clyx0 u WHTepHeTra i pacmpo-
CTPaHCHHS SJICKTPOHHBIX WH(POPMAIMOHHBIX CIOXKETOB WJIH I KOHTAKTOB C
pelakTopaMu W penopTepaMHu  CTAHOBUTCS  OOBIJCHHOM  MPaKTUKOH
CIEHUAJIMUCTOB MO MHUAPY.

Kpuctuna O'KoHHeNmn y»xke ceMb JIeT MOJIb3yeTCs KaK KOMMEPUYECKUMU
coykObamu, Tak u HMHTepHeTOM 11 cBs3edt ¢ oOmecTBeHHOCThI0. OHa
oOHapyxuna B HHTepHeTe JBE TJIaBHbIE BO3MOXKHOCTH  TOBBICHUTH
3 pexTHBHOCTH CBOEH padOTH: «DJEKTPOHHAS TIOUTa W TiepeMenieHue ¢aiiios
HEPEJKO SBJISAIOTCS HE TOJIBKO CaMbIMU OBICTPHIMH, HO W CAMBIMH MPOCTHIMHU
crocobamMu 00eCeUnTh PEJAKTOPOB PEIN3aMu U maMsAaTKamMu. PenakTopbl MOTYT
3aTeM nopadoTaTh HAJA HSTUMH MaTepUajlaMM W BCTaBUTh LUTAThl U3
AJIEKTPOHHOTO MOCJAHUs B CBOM cTaThu. K TOMY e 4acToO peaakTOpbl OXOTHO
00Iat0TCs N0 3EKTPOHHOM noute. Ho Bce ke mpoBepbTe, KeIaeT Jin padoTaTh
C BaMM TakuM oO0Opa3oM pEIaKTOp, 3aHUMAOIIUICA WHTEPECYIOIIUM Bac
BOMPOCOM»’ .

Knitt Konaysmn ocymectsisier csizu co CMU nns yHuBepcuTeTa 1irara
Konopano. OHa npuBOAUT HECKOJBKO MPUMEPOB TOr0, KakK HCMOJb30Baia
HnTepHeT 1 cBA3EH ¢ NPecCOor B aKaIEMUYECKOH cpefe:



«Cemw Profnel obecneyusaem mue oocmyn k CMHU ececo mupa. Omxauxa-
ACb HA OCMPYIO NOMPEOHOCHb JICYPHATUCTOE 8 UCIOYHUKAX UHGOpMayul,
A MO2Y pazsueams OmHouteHus, 01a200aps KoOmopvim 6 6yoyuem 000vloco
pasmeueHus C8OUX CIoXCemos 8 npecce u sgupe.

Cepesepwi ListServers, nanpumep, SPJ On-Line u Joumel, nossonsiiom mue
yemanasiusams co CMHU Oenogvle 63aumoomHouLenuss, 0CHO8ANHHbIE HA Ye-
J108€4eCKoM U npogheccuonanvHom yeadcenuu. Ilpu nomowu Humepnema s
NOJYYUNA  8O3MOJICHOCHb  pasmewjames  cmamwvu 6 New York Times,
unghopmayuonnom ocyprane « 20/20» menecemu JIBC, na CNN u kabenvHom
kanane Discovery, 60 MHocux mexcoyHapoouwvix u mecmuwvix CMU.
Pasvecmums ungpopmayuro mam Ovino Ovl He8O3IMONCHO 0e3 0eN08blX
KOHMAKMOB, YCMAHO0eUusWUXcs 6azooaps Humeprnemyy'

Tech Image — xommanms ©Ha CpegHem 3amajae, PEKIAMHPYIOIIAS
BBICOKOTEXHOJIOTUYHBIE KOMITAHWH W TPYMIbI, BKmouas Interactive Multimedia
Association. Matikn Hwuxonmwa, npesuaent Tech Image, mpuBoautr mpumep
UCTIOIb30BaHUs  VIHTepHeTa i1 TPOBEACHHWS WHTCPAKTUBHOM, WJIM OH-
JAHOBOM, Tpecc-KOH(PEPEHIIMH, HECKOIBKO HANMOMHHAIOMICH CIyTHHKOBYIO
pecc-KOH(pEPEeHITHIO

«Qono U3z cpeocme, KOMOopoe MOINCHO UCNOAb306AMb HA  OCHOGE
nepcoHanvHoco caiima 6 Huwmepueme, — UHMEPAKMUGHASI Npecc-
KoH@epenyus. To oice camoe modcno coenamv ¢ CompuServe u America
Online. [Ipexcoe éam npuxoounoce cobupame n0oeti 8 00HOM NOMEU eHUl,
ymoovl 00BLABUMb 0 HOBOM NPOOYKMe wiu yciyee. Tenepv peanvHo denams
mo oice camoe 8 yugposom ¢opmame. Taxue KoHpepenyuu eecomd
aghpexmueHwi.

Omo cnocob pabomame ¢ KIAGUAMYPOU, ¢ KOMOPOI 8bl HANPAGTsieme Gon-
pocwl 8 Oupexyuto. HHmepaxmusHeie npecc-kougepeHyuu npoxoosim
nocmosuno. Muoeue pox-epynnwi, crkadicem, Rolling Stones, nposenu ux
Heckomvbko. Oma epynna Ovblld 6 KOHYEPMHOM MmypHe, KOMopoe
MPAHCIUPOBANOCH «dcusbemy depes Uumepnem. Eeo moenu euoems noou,
umerowyue oocmyn 6 Cems, o0bOopyoosanue, ocobvie npocpavmvl OJis
npeobpazosan st 38yKa U OOCMAMOYHO MOUHbIE KOMNbIOmepwbl. Komnvlomep
ooicer  001a0aMb  04eHb  UWLUPOKOU  WKANOU  yacmom. Bo3mooicHo,
nompebyemcs u 6wvixo0 6 ISDN (Integrated Services Digital Network),
YMoObL MOJICHO OBLIO CILIULAMb BCE 8 PEATIbHOM BPEMEHU ».

OTHOIIEHU MEXAY KOMMOAHUAMM TIO CBA3AM C OOIIECTBEHHOCTHIO H
KYPHAJIMCTAMU TaK)Ke€ Pa3BUBAKOTCA TNOA Bo3aecicTtBuem HHTepHeTa U
WHTEPAKTUBHBIX Cyk0. Botr uro rosoput Hukomuu: «Hetr, mMbl BOBce He
coOupaemMcs 3aBaJIMBATh JIIOACH mpecc-penu3amu 4yepe3 MHTepHET, moka OHH
CaMM HE CKaxyT. «MIMEHHO Tak MBI XOTMM WX MOJIy4aTb. bOJIbIlIE HE Keaem,
yTOOBl HAa HAC ChHINAINCh Tpyasl Oymar. XOTHM TOJy4aThb 3TH TOPbI
uHdopmaru B udpoBoM BUAEY. B 3TOM ciydae OHH, BO3MOXKHO, MPEAOUTYT
ITOJTy4aTh



ceenenns uepe3 Mateprer: MCI Mail, CompuServe, America Online, Prodigy,
Kak camu nosxenaroT. Celuac y HaC €CTh TAKUE BOZMOXKHOCTHY.

Hukonnu omuchiBaeT OMBIT CBOSH KOMMAHUM TIO COBMECTHOM padoTe C
HEKUM PENOPTEPOM HAJl CIHOKETOM MJIA OJHOTO W3 KIUEHTOB. «Mbl MBITAIUCH
CBA3aThCS C JKYPHAJIMCTOM HECKOJIBKO pa3, HO OH ObLI CIMIIKOM 3aHAT. Mbl
UCMPOOOBAJIM BCE MBICIUMbBIE CINOCOOBI CBSA3aTh €r0 C HAIMM KIUEHTOM.
Hakonen mbl y3Hamu ero aapec B America Online v HanpaBUId €My MaTEPHAITBI
yepe3 3Ty cucteMy. OH MOCiajJl HaM COBEPIIEHHO OYapOBaTENIbHBIM OTBET, B
KOTOPOM BOCXMINAJICS HAIIEH HAMOPUCTOCTBHIO, JIAIIEHHOW HABA3YUBOCTH, W
OTMETWJI, YTO MPEANOYUTACT UMEHHO Takoh cmocol cBsazu. C Tex mop Mbl
MO//ICPKUBAEM C HUM PETYIISIPHYIO CBSI3b B 3JICKTPOHHON (popmey.

CBou mnosacHenuss paetr Jikyam JluaH IIpuHC, HCHOJHUTENbHBIN
tenenpomarocep B Mobil Oil. Ucnmonmp3oBanne WHTEPAKTHBHBIX CIIYKO, B
OCOOCHHOCTH JJi1 OOMEHA »SJECKTPOHHBIMU MOCIAHUAMU C KYPHAJUCTAMH,
ABJisieTCa 00sg3areabHbIM TpeOoBaHueM BpeMeHu: «He mpencraBisio, Kak Obl s
paborana 06e3 »siekTpoHHOW TouThl. OHA COBEPIICHHO W3MEHWIA cdepy
koMMyHUKainu. CkopocTh MHTEpHETA MO MEpe €ro pacnpocTpaHeHHUs OyAeT
YBEJIMUUBATHCA, U JIFOJU CMOTYT y3HABaTh HOBOCTHU ObicTpee. Mbl pacchliaem
CBOM TIPECC-pEIN3bl Yepe3 SJCKTPOHHYIO MOUTy. Yke 5 uinm 6 JeT MBI HE
nocekilaeM ux Ha Oymare. OHu Tak ke (PPEKTUBHBI, KaK W CTapbie T00phIe
MeyaTHbie Tpecc-pesin3bl. Ho KypHANIUCTHI TeNeph XOTAT UX MOJIy4aTh UMEHHO
B 3JICKTPOHHOM BHJIEY.

Ha Bompoc, nouemy OHa CUMTAET, UTO KYPHAIUCTHI MPEANOUUTAIOT 3TOT
B CBsA3M, [IpuHC oTBEeTHNA:

«llomomy umo umenHo MaxKk oMU NUULYM CEOU MAMeEpPUualvl. ImMom cnocoo
PAcCChiIKU omeeyaenm ux mMemooam pabomeol. Eciu mvi XOmum C813amuCsi ¢
HUMU, HAOO Oejlamb 210 MAaxK Jce, KaK OHU 8bINOJHAIOM 800 pabomy. Mui
HYHCOAeMCs 8 HUX He 0oNbULe, YemM OHU HYICOAIOMCS 8 HAC, HO Jiyuute, eciu
Mbl npubecHeM K UX CpeoCcmseam.

Bce npecc-penusvr nocwinaromes ywepes PR News Wire unu Business News
Wire u asmomamuuecku nocmynarom 6 31eKmpoHHyo noumy. Ecmo u opy-
eue cmyoicovl. Met obpawaemcs xk Wall Street Journal, Dow Jones,
Bloomberg Financial Services. Yoce no oowum meneoHHbIM 360HKAM,
pazoarowgumcsi yepes 10 munym nocie omnpasxu cooougenuti, NOHAMHO,
YMO OHU UX NOTYHUTU.

Ilpu paccweinke npecc-peuzo8 no noume Xomeniocs NO3GOHUMb U CNPOCUMDb!
« Bol noayuuwnu naw mamepuan? Ilonyuunu uiu nem, naxkoney? » A peoaxyu-
AM 806Ce He HPABUMCSl, KO20d UX mep3aiom 360HKAMU. 30€Cb Jce OHU NoJy-
Yunu Mamepuain — vl 3Haeme dmo HagepHska. Moowcem, o um e HyiceH,
MOdICem, OHU Oadice He 0Opamsim Ha He20 BHUMAHUSL, HO bl 3HAeme, YMO OHU



eco noayuunu. Jloou yumarom s21eKmpoHHbIE NUCLMA, HUKIMO OOTbULe HE XO-
yem yumams OymMadicHvie. X0ms 3mMo, KOHEYHO, He 3HAYUM, YMO 8 2JIeKm-
POHHOTI NOYmMe Hem Mycopay.

Kak m B cimywae oOparmieHuii K OOIMIECTBEHHOCTH W HWH(MOPMAITMOHHBIX
BUJICOCKOKETOB, ISl YCIEHIHBIX KOHTAKTOB C PEAAKTOPAMHU M KYPHAJIUCTAMH
MOCPEACTBOM 3JIEKTPOHHON MOYTHI CHECHHUAIKMCTBI MO MUAPY CHAYaJla JOJIKHBI
BCE€ MOJTOTOBUTH, a MOTOM JeHcTBOBaTh. ClienyeT 3a0aroBpeMEHHO CBA3aThCs
C PEIAKTOPOM WM KYPHAJUCTOM W YOEAUTHCSA, UYTO OH JKEJAeT MOIYUYUTh
MOCJIaHUE UMEHHO MO 3JICKTPOHHOM mouTe. HuuTo Henb3sa cuutarh camo coboit
pasymeromumMcs. UToObl MPUBBIKHYTH K HOBOMY CPEACTBY CBSI3U, TpeOyeTcs
BpeMs. HekoTopbie >KypHaJIMCThl MPUHUMAIOT MATEPUAIbl HCKIIOUMUTEIBHO B
3JEKTPOHHOM BHjE. JIpyrue, HA000OpPOT, OTKPEIIUBAIOTCS OT 3TOr0. A MHOTHE
BCE €lil¢ MPeObIBAIOT HA PACIYThE.



7 Kak npuBJie4b
BHUMAHUE Ay IUTOPUM

AyauTopusi U TEXHUYECKHE CpeACTBa

OO6pamenns K OOIMECTBEHHOCTH, WH(OPMAIMOHHBIC BHUICOCIOKETH H
CIIyTHUKOBBIC TEJECEaHChl MOTYT 3(()EKTHBHO BIHMATH HA IMAPOKHAE MACCHI
monei. Bozaeiicteue na CMM noMmoraer HaWTH BpeMa W MECTO JUIA
pa3MerieHns uH(pOpMAIMU O TMPOAYKTE WJIM YCIyre Bamero kiuenta. Ho y
CIEUUAIUCTOB MO TMHApy €CTh W BO3MOXKHOCTh OOpPAaTUTHCS K MECTHBIM
OOILIECTBEHHBIM TpyNNaM ¢ TMPABUTEIbCTBCHHBIM OpraHaM TMpU MOMOIIH
AJIEKTPOHHBIX CPEJICTB CBSA3H.

Bama ayauropus — 3to:

NpasUmebCMEeHHble YUHOBHUKU MECIHO20, PeCUOHAIILHO20, (hedepabH020
U MENCOYHAPOOHO20 YpoGHell  (npeodCcmasisowue  3aKOHOO0amMenbHYIo,
PacnopsioumensHylo, UCNOJIHUMENbHYIO U CYOCOHYIO GlIACMb),

PYKOBOOUmMENU MECINHBIX 0OUWEeCNGEHHBIX OP2AHUZAYUT,
YjieHvl MOpPeo8oll NANLAMbL,

Op2aHbl MECIHO20 CAMOYNPABIEHUSL,

MeCmHble OPeaHU3ayUlL,

npogheccuonanbHvie 06vbEOUHEHUS,

Mopeosvle ACCoyuayull,

npenooasameliu y4eOHvbIX 3a6e0eHUll, Nonevyumesu 3mux 3a6e0eHuli u cmy-
OeHmMbl;

pasHvie 00ujecmeeHtvle epynnel (3AuUMmHUKYU OKpYAcaionyeti cpeosl, auyd ¢
GusuveckumMU HeOOCMAMKAMU U UHBATUOBI, NPEOCNABUMeNU HaAYUOHATbHBIX
MEHBULUHCIMG, 2PYyNNbl nompeodumenet, Kiyobl 300p06bs, JUYd NPEKIOHHO20
803pACMA, PeUCUOHbIE OPSAHUIAYUL).

OpFaHI/ISaI_II/II/I H CIICOUAIMCTBI 110 IIHAapy MOI'YyT CBA3SBIBATHCA C
BBHIIICIICPCUYHUCIICHHBIMKW  I'PYIIIIaMKXd W TOCYAAPCTBCHHLIMH  YUPCIKACHUAMH
MoCpCACTBOM LCJIOrO CIICKTPA 3JICKTPOHHBIX CPCACTB.



1. JluneitHoe BUIEO /Uit 00pa30BATENbHBIX YUPEKIACHHUM, OOIIECTBEHHBIX T'PYII,
MPABUTENHCTBEHHBIX OPTaHU3AIMi HA MAaCCOBBIX WJTA 3aKPBITHIX MPE3CHTAIHSIX.

2. Jlunelinpie W WHTEPAKTHBHBIC BHACOMPOTPAMMBI, JIEMOHCTPHPYEMbIC Ha

BBICTaBKaX.

Buneokondepennmn 1 00pa3oBaTeIbHBIX U METUITUHCKAX YAPEKICHHUH,

4. Tenexommynukarnmu (¢akc, Teaedonsl OectuiatHeiX ¢ty x06 — HOMepa 800/900)
JUTSI IPABUTEIILCTBCHHBIX M MECTHBIX TPYTIII,

W

BuaeonporpamMmMbl Ha CpeaCTBa CIIOHCOPOB

B 1937 r. Western Electric ocHOBajla KOMMAHHWIO TIO ONTHYECKON 3BY-
KozamucH s yueOHbx momenienuii. Kommanwro nazBamm Modem Talking
Picture Service63. Ceromnst 5T0 KpymHeHmmii Ha phIHKE 00pa30BaHUSA
MOCTABIIMK CIIOHCOPCKOTO BUJIEO.

Jlpyrum  BeAyIIUM JUCTPUOBIOTOPOM CIIOHCOPCKOTO BHUIEO SIBISETCA
kommanua Video Placement Worldwide. Ee ucronautensHbiil BUIIS-TIPE3UACHT
On  CBeHcoH mosicHseT: «BusyajabHble KOMMYHHUKAIMU, OIUIQYEHHBIC
CIIOHCOPaMH, SIBJISIFOTCS, BO3MOXHO, OAHOW M3 CTapeHmmx (hopM AeATETHHOCTH
B cdepe MapKeTHHTa W CBs3ed C oOmiecTBeHHOCThIO. C TEpBBIX JHEH
BO3HUKHOBEHUSA ONTHYECKONM 3ByKo3amucu B KoHLEe 20-x TOJOB Takue
komnanuu, kak Ford, Caterpillar, John Deere, International Harvester u Sears,
MPOU3BOAWIN (PUIIBMBI JUTUTENBHOCTHIO OT 20 10 60 MUHYT, peHA3HAYCHHBIC
JUISl IOKa3a ONPEeICSICHHBIM OOIIECTBEHHBIM TPYTIIam».

B xonne 30-x rogoB KoMITaHHs Sears BRIMyCTHIa coBMeCcTHO ¢ 4H dubpm o
TOM, Kak BoznmeibiBaTh caapl. Chrysler mokassiBajia (hMIBMBI, B KOTOPBIX
aBTOMOOWIM (DUPMBI TBOPWJIM uyzAeca Ha goporax Adpukd u ABCTpanwu.
Coo01ieHue B HUX COAEPKAIOCh, pazyMmeercs, ciaeayroiiee: « ToJIbko Y4epTOBCKH
Xopouias MalliuHa crnocoOHa Ha Takue wTykw». Ilpeanonaranoch, 4To
KOMMaHuu OyIyT MOChUIaTh Omeparopa ¢ MOPOSKTOPOM Ha coOpaHue
TPAHCTIOPTHOTO KOOTIEpaTHBA M TMOKA3biBaTh (MJIbM Ha CcTeHe rapaxa. OHu Obl
KPYTHWJIM €r0 U Ha JIUCTE OyMaru B UepKOBHOM norpede. OuiibM ObLT B HOBUHKY,
MPUTATUBA U COOMPAJT MOJIHBIE 3JIbI, O YeM KOMIAHUU OTJIMYHO 3HAJIU.

[To cnosam CBeHCOHa, MCXOAHOW TOUKOW MJii Pa3BUTUA CIOHCOPCKUX
¢umeMoB crama Bropas wmwmpoBas BoidiHa. MmMeHHO Torma W3 IpsAMOro,
WHJIMBUAYAJLHOTO CPEACTBA BO3JCHCTBHUS C IEJIbI0O MApPKETHHra, muapa Wiu
pEKJIaMbl OHU MPEBPATUIIMCh B MAaCCOBOE CPECTBO CBS3M C OOIIECTBEHHOCTHIO.
« uMer0 B BHAY CHATbIE Ha 16- MWUIMMETPOBYIO IUIEHKY CIIOHCOPCKHE
¢usmel. Bo Bpems Btopoit MmupoBoi Bo#HBI 16-MUIIMMETpOBas TUICHKA IO
MpaBy 3aHsja CBOE



MECTO, KOTJIa BCE IIKOJbI, OOIIECTBEHHbIC OPraHU3alMKU U LEPKBU ObLIH
o0opy/ioBaHbl  |O-MWITUMHUTPOBBIMU ~ MPOEKTOPAMHU il OOyYeHUs U
uHOpMHUpPOBaHHS. ITO 03HAYAJIO, UTO KOPIOPAIUH TEMEPh MOTIIH OTHPABIIATH
3allMCaHHbIE Ha IUICHKY TOCHaHWs HEMOCPEACTBEHHO CBOSH M30paHHOMH
ayIMTOPHH, TIPEACTABIISBITIEH co00# 0COOBIN MeMorpaduueckuii cpesy.

Ha cerognsmmauii neHb, o cBuaetTenbetBy Wall Street Journal, «64 OO0
u3 110 OOO rocynapctBeHHbIX W 4acTHbiX 1ikoa B CIIIA nokaszanu cBouM
ydamuMces 1o kpaiiuaeh mepe oamH w3 3600 ¢wmiasmor (kommanmu Modern
Talking Pictures) ot 120 xopmoparmuii 3a mociaeAHWE TOATOpA ToAa»d2.
[IpenonaBarein yHUBEPCUTETOB M KOJJICDKEH MMEIOT JIOCTYH KO BCEM
BU3YQJIbHBIM MaTe€puajaM, KOTOPbIMHM MOXHO MOAKPEIUIATh TEKCThl. I
CBEHCOH 3amMeyaeT:

«Cnoncopckoe 6uoeo Wupoxo UCNoIb3yemcst KaKk cpedCmeo cesseli ¢ oouge-
cmeenHocmulo. QOHAKO 2MA B03MONCHOCb He CpaA3y NPUXOOUm HA YM che-
yuanucmy no nuapy, Ko20d o1 uuem cnocod C8A3amvcs ¢ U3OPAHHOU ayou-
mopuei.

CnoHcopckoe 8uoeo cnocobno 3axeamums U yoepicams ayoumopuio. Pas
3a pazom OHO JIO2UHEeCKU U NOCIe008amenvHo nymem @QoKycupyem ee
GHUMAHUE OM HAYAlNd K KOHYY clodcemd. Buoeosanuce nepeHocum mooeii 6
makue mecma, 20e OHU He Mo2ym noowigams camu. OHna nNoxkaswiaem um
mo, 4eeco 0ObIYHO OHU He MO2Ym yeuoemo, 0y0b mo paboma 6HYMpeHHUX
OpeaHO8 Yesneexa Uiy AmoMHOU CIAaHyUuU.

B moeii kapvepe Ovin ciiyuaii, K020a mMost KOMRAHUs umesia oeno bonee 4em ¢
6003akazuuxamu yciye no cesazsim ¢ 00uecmeennocmolo. Y xaxcoo2o u3 nux
ObL CBOT (hutbM, KOMOPLIL €xHCec00HO OO0JIICHLL ObLIU YBUOEMb YUalUecs
5—10 muvicsau wxon Amepuxu; 0emMOHCMPUpPoO8amvb €20 O0JIICHBL ObLIU O
300 oo 400 menecmanyuii. C nepexooom HA BUOCOZANUCHL CUMYAYUS
UBMEHUIIACH OOHOBPEMEHHO U K JYHULeMY, U K XYyOulemy.

C 00HOIl CMOpPOHBL — U DO XOPOULO, — GUOEO NO3BOJISICM KOPNOPAYUSIM ) C-
MAHABIUBAM b BU3YATILHBIE KOHMAKMbBL 20paA300 uiupe, yem npesicoe. M smo
Heobpamumo. Hesaoxcno, kakoii ucnoavzyemcsi gopmam — euoeo, CD-
ROM, conoepamma unu mnekoe uzobpemenue 0yoywezco, — U 4epes
NAMHAOYAMs Jiem 8bl 6ce pagHO Oyoeme Nob308amMbCsl BU3VANbHOU CEA3bI0.

C Opyeoti cmopoHel — U dMO NI0X0, — CYWecmeyem npeocmasienue, 06yo-
mo coenams 8UOe0 COBCeM HeOopo2o U HempyoHo. Iloosmomy, 6 odwem, Ka-
YeCcmeo UOeOMAmMepuaios 8 CPAGHEHUU C KUHONPOU3B00CINEOM 8€CbMd HU3-
Koe. Xouemcs eepumo, Ymo cumyayust UCNpasumcst cama coooi, Ho Ha Mo
nompebdyemcst MHO20 epemenu. Cneyuanucml no CEs3M NPAKMUYECKU YN)-
cmunu u3 eudy mom ¢haxm, umo Maxnyan 6win npas: opma coobugenus
umeem COOCMBEHHYIO UHDOPMAMUBHOCMb. B 0COOeHHOCMU MO 8epHO 8
Hauie epems, K020d NOABUNOCH UCKYULEHHOE U HeOObIYAliHO GOCNPUUMYUBOE
MONI000€e NOKOIeHUue. Buzyanvheili cmuib 6auiux 81UOeonpocpamMm — HU4yme
He XYoice, YeM 2010C OUKMOopd, — PAcCKazvléaem o0 mom, KMo vl maxKue, Kax
86l MbICTIUME, HACKOTILKO NPOCPECCUBHA BAULA KOMNAHUSLY.



CBEHCOH TOJIaraeT, 4T0 HE3aBUCHUMO OT (popmaTa — a 3TO MOXKET OBIThH
kuHormienka, VHS, CD-ROM wu Ttak panee, — HET Jydiiero cmocoba
BO3/ICHCTBOBATh HA MOJIOJICKHYIO ayJAUTOPHIO WJIM HA PHIHOK KOMMYHHUKAIUH
Mexay mnpousBoautenasmu (business-to-business market), wem cmoHcOpcKoe
BUAICO. MexXay TpPOYUM, OHO SBJISETCS MOITHBIM CPEICTBOM TPHUBJICUCHUS
BHAMAHMSI K BCTIOMOTATEILHBIM TICUaTHBIM MaTepHAJIaM.

JInHeliHoe BU€0

Tpyano mpencraButh cebe OpraHW3aIio, Kak KOMMEPUYECKYIO, TaK H
HEKOMMEPUYECKYIO0, KOTOpas HE uMmenaa Obl JocTyna XoTd Obl K OJIHOMY
BugeoMarautoony crasgapra VHS. Bo3mokHOCTH I pacnpocTpaHCHHS
uH(}OPMAITK 371€Ch OUEBH/IHBI. €CJIH OPTaHU3AIMH €CTh YTO MOBEIATh O CBOEM
MPOIYKTE WM YCIIYT€ M €CIM ATOT paccka3 MOXHO 00jeub B d(PPEeKTUBHYIO
BU3yaJbHYIO (dopMy, Yy CHOEIUAJUCTa 1O THapy JODKEH  OBIThH
BHJICOMarHATO(]OH.

B mocnenyromux pasmenax MBI PAaCCMOTPHUM  HECKOJIBKO TMPUMEPOB
MPOrpaMM HA OCHOBE JTUHEHHOTO BUAEO, KOTOPHIE C YCIIEXOM MPUMEHSITUCH IS
CBs3EH C MECTHBIM COO0OIECcTBOM. BraeocioxkeT «3T0 BaM HE JCHDb HA TUIKE»
npousBoacTBa Metro Toronto Community Services TOCBSIIEH BO3ACHCTBHIO
npoonembl CITHM/{a Ha oOmectBo. CroxeT «/letam paHo ymuparby ObLT CACIaH
YKunmnaeiM yrpasinesrdeM Hpro-Fopka, 9To6bl YMEHBIINT YHCIO Tpareamii
u3- 3a gAeTckux wurp B judrax. «Haiiam CcBOIO MemoamMio» TOCBSIIACTC
npo0eMe HApKOMaHWH B TIPUTOPOAAX U CEIBCKAX PalOHAX FOXKHBIX IITATOB,

«3JTO BaM He HC€Hb Ha IJIZKE»

Buneo sasmsercs »¢h@dexkTuBHBIM CcpeACTBOM OOpPHOBI C COIMATBHBIMUA
npobnemMamMu. «OTO BaM HE JEHb Ha TUBDKE», |4-MUHYTHBIH BHUACODUIBM,
YAOCTOMBINHICA Harpaa, Obin caenan kommanuein Metro Toronto Community.
ITon JMaynu, menemxep moapazaeneHus mo CMU u KOMMyHHKaIAsIM 3TOH
KaHAJICKOW KOMIIAHWM, TaK OOBSACHAECT Ha3HaueHue 5Toro ¢uiabMa. «Mb
MBITAJIMCh 3aCTAaBUTh JIFOJICH MOYYBCTBOBATh, KakoBO ObITh kepTBOoM CIIN/la.
DTO HE TOJIBKO CMEPTENBHOE 3a00JIEBAHUE — OHO €III€ M HAJlaraeT Ha 4e0BeKa
KJIeHMO To30pa. Mbl XOTEIU pa3pylIuTh CTEPEOTHUI, OYATO 3TO 3a00JEBAHKE
KACaeTcsd MCKIIOUUTENBHO «TOayObix». Mbl HE XOTeNu JenaTh BHUJIEO,
MPOHUKHYTOE HEMPUATUEM TOMOCEKCYyajn3Ma, MOKa3biBaTh B HEM HAPKOMAHOB
WU BBA3BIBATBCS B  OOCYXKJIECHHE CJIOXKHBIX BOMPOCOB, HE HMMEIOIIUX
HEMOCPEJCTBCHHOTO OTHOIIICHUS K HAILICH TEMEY.

TopoHTO OKa3aJics, NO-BUAUMOMY, MEPBBIM TOpoaoM B CeBepHOM



AmMepuKke, KOTOPHIH BBE TOJHMTHKY TPYIOBOW 3aHATOCTH B OTHOIICHUHW
oonpubix CIIWlom. Ham BuaeodmisM co3aaBaics Kak 9acTh ATOM MOJHMTHKH.
B 1986 r. onuH pabouuii ¢ MOMOIBIO UCKYCCTBEHHOTO JIbIXaHUS «POT B POT»
OTKauajl 4yejioBeka, y koroporo momospeBan CIIM. Ipyrue padoume ObLIH
BO3MYIIICHBI 3TUM CJIy4aeM U npekpatuwin padoty. [Ipobnemy pazpemiaiu mytem
MPOCBETUTENBCKOW PabOTHl (MPHUBOJSA MHCHHS MEJAWKOB W TIPHUTJIAIIAs WX JUISA
Oecen). Buaeocroxker ObUT 3aaymMaH Kak Opyaue TpocBemeHua. Ero mokas
JOJKEH OBLT COYETAThCS ¢ CEMWHApPAMH JJTUTEIIBHOCTHIO B TIOJITHSA WIA B TPH
nua53. Ilporpammy  pacmpoctpanuimu  cpean 30 OOO  cmyxaiumx
MPABUTENBCTBEHHBIX OpPTaHW3aUil W YUYPEeKIeHWH B Okpyre TopoHTO u
MOKAa3bIBAJIA €€ B COUETAHWW C OOYYArOIMWMW KacCeTaMH M CEMHHAPCKUMH
saasTusmMu. [lo ciosam Jlaynu, «3To BamM HE JCHDb Ha ILISIKE)» MOBECTBYET O
TOM, KaKoBO 4yBCTBOBaTh ce0s OoimpHbIM CIIM/Iom. Kak yvemoBeky ckazaTh 00
3TOM cBoeit matepu? A kojseram? Eciu BBl IOAOATY OTCYTCTBYeTE Ha paboTe,
HACTYyMaeT MOMEHT, KOTJla BaM TPHUJIETCSA /1aBaTh OOBSACHEHUSA. A 3TO O3HAYACT
JENMATHCS KOHPUACHITMATBHONW WH(POPMAITEi».

«/leraiM paHO ymMHpaATH»

KunmmHoe ynpasierne Hpro-HMopka oueHp TpeBokHI TOT (DakT, 4TO
MHOTHE JCTH THOHYT WM TOJydYaloT yBeubs, urpas B judrax. Kak rosoput
npoarocep u pexuccep Mapk Uepyrru: «C Tex mop kak Bbimen GpuipMm «JleTam
paHO yMHUpaTh», NETCKHEe CMepTH B maudTax mnpekpatuauck. [Iporpamma
OCHOBaHA Ha JEHCTBUTEIBHOM IMPOUCIHIECTBUM. PEOCHOK WIPAcT Ha KPHIIle
mudTa, eMy OTPe3aeT PYKY, €ro TBITAIOTCS CHACTH, MOJUIEHCKAE UIYT K €T0
Marepu. Jlajiee mporpaMma MEepexXOAUT K TMOKA3y HEXKEIATEIbHBIX IS JIETCH
NEHCTBUH: yAepKUBATh ABEPH JIM(PTAa OTKPBHITOHN, MBITATHCS OTKPHITH €€ CHIIOH,
BBICOBBIBATh TOJIOBY B OTKPBITYIO IBEPH JIH(TA.

UepyTTn yKas3blBae€T, 4YTO HAES NPOTPAMMBI HCXOAWIA OT CEPIKAHTA
ceickHOM monuuuu [lutepa Yecrtape w3 rpynnel 1O NPECCUCHUIO AKTOB
BaHaM3Ma B JudTax. «ITO eMy MPUXOIUTCSA UATH K POTUTEISAM U TOBOPHUTH:
«Iloctpanan Bam peOeHOk». VIMEHHO OH Cpeau HOUYM MPOCHINACTCS OT
Tene)OHHOTO 3BOHKA M CIIBIIIUT, 9TO PEOCHOK 3aaBjieH JU(PTOM, a TOTOM
W3BJICKAET TeJIO U3 maxThl. [l03TOMY OH ogHaX bl cKa3zal: «Mbl JOJKHBI KaK-TO
MPOCBETUTD JIFOACH HA ATOT CUET, A BUACI CJIUIIKOM MHOTO MOTUOIINX JETEH»».

[To mEeHMIO YepyTTH, mporpaMMa BBITTOJIHWIIA CBOKO 3a/1a4y, MOTOMY 4TO B
€€ OCHOBE JIeXKaIW MIYyOOKO PEATMCTUYECKUE W JAPAaMaTHUHbIC KOJUIM3UM. «S1
JyMar0, 3Ta CHUTyalus W3 TEX, KOTOPbIE BBI3BIBAIOT Yy JIFOJCH HEMEIJICHHBIN
OoTKIMK. JIJis TeX, KTO HE B Kypce MpoOJieMbl, MporpaMMa MHTEPECHA caMa Mo
ce0e B CHJTy CBOEro KMHEMa-



torpadudeckoro cTuiid. MHOrue M3 TeX, KOro TaM IOKa3biBalOT — OOBIYHBIC

OO, HACTOAIIME TMOJULECHCKUE, MO3TOMY BO3HUKAET OLIYIIEHHWE, YTO BCE
55

«B3aMpaBay» .

«Haiiau ¢Bo10 MeJIOIHIO»

W3 cnemmanbHBIX WccaeAoBaHWA mporocepsl ¢mibma «Haiinm  cBoro
MEJIOANIO» BBIACHWIM, YTO W B TPUTOPOJAX, M B CEJIbCKUX paioHax
amepukaHckoro IOra cymectByeT mnpobOinema Hapkomanuu. CTaTHCTHKA
CBUJICTENILCTBOBAJIA O TOM, YTO B CEIbCKOM MECTHOCTH 3Ta MpoOjeMa CTOUT
JIAXKE OCTpEE, UeM B ropoaax.

ITo cnosam npoarocepa lona Kopnu:

« Buye-npesuoenm South Central Bell Corporate Affairs 1'oeapo Ilanmc xo-
meJjl Kak-HubyOb NOGIUAMb HA ULKOALHYIO CYOKYIbIMYPY, CEA3AHHYIO C HAp-
komuxamu. OH 0OHAPYIHCUTL, YMO CYUWEeCNEYIOM MbICAYU KOMIOZUYUT O HAD-
komuxax. QOHAKO U3 UCCIEO08AHUTI MAKIICE SGCMBOBANO, YMO 8 ULKOIAX
npomexaem u HoO8wlil NPOYecc, CNOCOOHDBLIE NOMOYb USMEHUMb CUNYAYUIO C
yhompeoOienuem HapKomuKos. Imom npoyecc Nnoayyul Hazeanue « Bviciy-
wati Ha pagrvix» unu «[locosemyii Ha pasHwixy. Bnpouem, Mol uyecmeosanu,
YMO WKOIbHAS AOMUHUCMPAYUs. e08d U 20MO8d NPUHAMb €20 C PACnpo-
cmepmuimu 00bAMUAMU.

Cymbs 6 mom, 4mo 2Mmom npoyecc omeooum Oemsm OOHOBPEMEHHO O06e
ponu: caywameneti U pacckazyuxo8. OHU GHICIYULUBAIOM UCN0BEOU OpYye
opyea, xoms u He Oalom HACMOAWUX KOHCYIbmayuil. Bom mwul u cozoanu
ClOJICem, NOKA3BIBAIOWUT, KAK OMKPOBEHHBIN PA32080p HA PAGHLIX MOJCEM
NOBIUSAMb HA WKONILHYIO cucmemy. M mel coenanu smo euge 00 Nos8IeHUs]
cepuana Beverly Hills 90210 ».

[Tporpamma, obbacusier Kopnm, cmenmana kak XyJA0KECTBEHHBIA (PHITBEM.
OnuH u3 nepcoHaked — OalaHCUPYIOIIMA HAa TpaHU MEKIY IUIOXUM H
XOpOILIUM TOBEJEHUEM — OKa3bIBaeTCs mepen BhiOopoMm. B xoae coObiTHit oH
BCTPEUAET JIIOACH W3 TPYMNINbl CIYIIAHUS HA PABHBIX, KOTOPBIX OH JIOJKEH B
KauecTBe Y4eOHOro 3aJaHusA 3acHATh Ha BuAco. OH MOpPOXOOUT uepes
koH(pukTHBIE cuTyaruu. PacckaseiBaer Kopmm: «3OToT mepcoHaxk menaeT
BUJICOKJIUIBI JJIS1 POK-KOJUICKTUBOB. JTO €ro X000M W €ro mpusBaHue. Y HEro
€CTh CBOS TPYyNTA, U €€ UMUK TSHET €T0 B pa3Hble CTOPOHBI. EMy msaTHaamarh
JIET, ¥ €0 MOMEPEMEHHO TOJIKAIOT TO K XOpOIlIeMy, TO K mioxoMy. OH CIOpUT
CO CBOEH MaTepbhlo U MPOXOJIUT YEPE3 BCE TO, UEPE3 UTO MPOXOJAT €/1BA JIA HE
Bce mATHammatwietHue. Korma BuaeodmiabMm 3akaHUMBACTCS, MBI HE 3HAEM
TOYHO, KaKOM OKOHYAaTeNbHbIA BHIOOp OH caenmaer. Ho y Hac ecTh TBepaoe
OIIYIIEHHUE, YTO €ro OH MOWJET MpaBWiIbHOW moporou. [lo ctwmo 310 moutwn
cepuai. /g nerei oH oueHb YOS IUTEIICHY.



[Tpoatocep Kopnu nomuepkuBaer, 4TO HE OBLIO KAKOTO-TO OJHOTO
aneMenTa, obecneumBiiero ¢uimbMy ycmnexX. «Bce BaxHO: Tema, BIOKEHHBIH
TPYJ, HamNpaBlicHWE Hammero ¢uiabMa, MYy3biKa, 3BYKOBbiE 3(PdekTbl. Mpbl
CTapaJiiCh BCerJa TMOMHUTH 00 ayautopur. @OwibM  BBIIIET  OYEHb
peanucTuuHbiM. Bo BceM MbI cTapaiuch MOOUTHCA ONECTALIUMX PE3yJIbTaTOB.
Mexnay ATtnantoi 1 bBupMUHreMoM POXOAMIIO OJTHO O0CYKACHUE CLICHApUs 3a
npyruM. Bropoit npomocep Cuaaun Kupknatpuk Brucena Ha tenedone, 001asich
C KOHCYJIbTAHTOM MO MOJAPOCTKOBBIM MpodjieMaM. Mbl HE XOTeau, 4ToObl HAC
MOJABEI0 HE3HAHWE TOHKUX HIOAHCOB. IIpu MHe Bcerna Obul TesieMoHHUTOp. S
y>Ke mpopadoTan ¢ NoJpOCTKaMu OKOJo ABaAuard jer. KoHeyHo, mogyac oHU
JeNalii U TJI0X0€, U xopoiuee. Tak 4uTo s ObLI B COCTOSIHUM J1aTh PEXKHUCCEPY
COBET, KaK TOMOYb PEOATAM HANTH OOLIMH S3BIK» .

OO011en0CTYHbIE BHICTABKHU

[TomumTe Teopuro /xona HaiicomrTa «high tech/high touch»? Ona rmacwur:
yeM OOJIbIIIe MBI TIOJIAaraeMCs B CBOSH JKM3HU HA BBICOKHE TEXHOJIOTHH, TEM
OombIlIe ydacTBYeM B OOIMIECTBEHHBIX COOBITHX. J[IOAM HAUMHAIOT aKTHBHEE
XOJIUTh HA CIOPTHBHBIC COPEBHOBAHWA (HECMOTPS HaA HEMPEKPAIIAIOIIHIACT
MOTOK CIOPTHBHBIX TPOTPAaMM 1O PaAAWO ¢ TEICBUICHHUIO), OOJbIIE
MyTEMIECTBYIOT TO TEM MecTaM, KOTOphie BUAenW 1o TB wWam o KOTOphIX
CJIBITIIATA TIO PAINO, A TAKXKE €3/1AT Ha MPO(ECCHOHATBHBIC BCTPEUH U BHICTABKH
(x0T TenmeKOH(EPEHIIMM CTAHOBATCA BCE 0oJiee JOCTYMHBIMH). SBHO
MPOCTICKUBACTCA W TCHACHIMS K BO3POXKACHUIO TOPTOBBIX IEHTPOB, TAE JIFOIH
coOMparoTCss HE TOJBKO I TOTO, YTOOBI JeNaTh MOKYIKH, HO M 4YTOOBI
nMoBUAATh APYT Apyra. Bce oOmiecTBeHHBIE MecTa (CTaAMOHBI, aBTOOYCHBIE M
KEJIC3HOIOPOKHBIC BOK3aJIbI, ad3POMOPTHI, TOPTOBHIC W BHICTABOYHBIC 3aJIbI)
MPEIOCTABJISAIOT MMTUPOKKUE BO3MOKHOCTH TSI CBA3EH ¢ OOIMECTBEHHOCTHIO.

[To coobmenuto bropo Toproseix BeicTaBok (Trade Show Bureau), Jlensep,
mrat Konopano, B 1994 r. B CIIA nposoaunoch 4316 Takux BbiCTaBOK. B
cpaHeHun ¢ 3289 B 1989 r. stor mokazarens Bhipoc Ha 31%. Copok ueTkipe
MPOIICHTA YTHUX BBICTABOK OTKPHITHI TOJBKO s mipodeccruonanon, 40% — mis
poeCCHOHAIIOB U MUPOKOoH myOnuku, a 11% paccuuTaHbl TOJIBKO HA ITyOIHKY.
C napyroif CTOPOHBI, CPEIHEE YHCIIO MOCETHTENEH OaHOHN MpodecCHOHATBHOM
BBICTABKH  cocTaBwio 9977 wuyemoBek  (mas  CpPaBHEHWA,  BBICTABKH
MOTPEOUTEBCKAX TOBAPOB MOCEIIATO B CpeaHeM 54 462 uenoBeka .

Paznoro pona BbicraBku B CIIA nOpeacTaBiastoT coOOH MOIIHYIO
nHAYyCTpUIO. [103TOMY OHM ABIAOTCS €CTECTBEHHOM CPEIOH, Yepes



KOTOPYIO OPraHu3aliys MOXKET MepeaTh 00IIEeCTBY NPEeAHA3HAUYECHHYIO ISl HETO
uHdopmarmro. OgHAKO, COTJIACHO COOOIICHWAM Pa3IMYHBIX MPOMBITTUICHHBIX
rpynn (BKrO4Yas bBIOpO TOPTOBBIX BBICTABOK, ACCOIHAITMIO aMEPUKAHCKHUX
my3eeB (Association of American Museums), AMepHKaHCKOE OOIIECTBO
o0beMHEHHBIX BBHICTABOK (American Society of Association Exhibits) u psin
JPYTHX), HUKTO HE 3HACT B TOYHOCTH, KAKOBBI MacmTaObl ATOro OW3HECa B
CIIIA B aeHexxHOM HcurciieHnd. OTCYTCTBYIOT TAKK€ MOKA3aTeNIM MO UCIOJIb-
30BAHUIO 3JICKTPOHHBIX TEXHOJIOTMH. A BeAb NaXe cliydailHble HAOMIOJECHUS
HEU30€KHO TMOATAJIKMBAIOT K 3aKIIOUCHHIO, UTO  AJICKTPOBU3YAJIbHBIC
TEXHOJIOTMM — TaKWe KaK JUHEHHOE BHICO, MHOTO’KPAHHOE BHJICO,
WHTEPAKTUBHBIN BUICOAUCK, MYJIbTUMEINA W BUPTyabHAs PEabHOCTh — BCE
MUpe TPUMEHSIOTCA B OOINIECTBEHHBIX BHICTaBKax. lakke u MHTepHEeT — B
ocobenHoctn BceemupHas CeTb — CKOPO CTaHET HEOTHhEMJIEMOM 4YacThiO
CPEIICTB pacmpocTpaHeHUs HH(POPMAITHH B HHTEPECAX MY3€ECB.

OueBUAHO, YTO My3eH W OOIIEAOCTYITHBIC BBICTABKH, CYIECTBYIOINE Ha
JEHBTH  KOMMEPYECKHX W  HEKOMMEPUCCKHMX  OpraHu3aldid,  TaKXKe
paccMaTpHUBAIOTCA KaK IIMPOKOE MoJie Ui CBA3eM ¢ 00uecTBeHHOCTho. 1o
JaHHBIM AMeEpHUKaHCKOH accormanuu myseeB, B CIIIA neicTByeT NMpUMEPHO
8000 my3eeB, MHOTHE U3 KOTOPbIX UMEIOT SKCIOHATHI, UHTCPAKTUBHBIE MO CBOCH
CyTH.

Jlamee mpWBOMATCA TpW TpuMepa OOIMECTBEHHBIX BBICTABOK, HC-
MOJTE3YIOMIMX 3JICKTPOBU3YATIbHBIC TEXHOJOTHH. «DHEPTUs 3aBTPAITHETO IHS
2001» — nmnpuMep YCHOCIIHOTO TMPUMEHEHUA  BJEKTPOHHBIX  CPEJICTB
MYHHUITUTIATHHBIM MPEANPUATHEM T MHPOPMUPOBAHKS O MHOTOOOpa3H BUIOB
sHeprun. OnbIT KoMmMmanuu Motorola TOKa3pIBaeT, KakK TMPOU3BOIUTEND
ANIEKTPOHUKH MOKET BOCIOJIB30BATHCA HWHTCPAKTUBHBIMHU  AJICKTPOHHBIMH
CpeICTBaMH U PACIIAPEHUS HAYYHBIX 3HAHWH OOIIECTBEHHOCTH, YTOOKI
MOMHITh  TPECTHX  JJICKTPOHHBIX  TexHoyiormii. Hakonem,  BeICTaBKa
«Amepukanckas adctpakuus 1930—1945» nokasbiBaeT, KaKk KPYMHBIA My3ei
MOXeT d3(PGEKTUBHO TPUMEHATH SJICKTPOHHBIE CPEACTBA IS yClexa
XYI0’KECTBEHHOM BBICTABKH.

«JHeprus 3aBrpamuero s 2001»: B3risia u3HyTpH

Hcnonw3oBanue sHepruv U notpeOHOCTh B Hel pacter u B CIIIA, u BO
BCEM MHpe. OHeprums ucnojsdyercs ©Oonee s¢dexktuBHO  Onaromaps
MMOBCEMECTHOM anekTpudukammu. PacTyias 3aBUCHMOCTh OT 3JICKTPOIHEPTHH
ABJIACTCS XaPaKTEPHOW YepTO# OOOTO WMHAYCTpHANbHOTO obmecTBa. YToObI
00I1IECTBO MOJIYYHJIO MPEACTABIICHUE O TOM, HACKOIbKO HEOOXOAUMBIM MOXKET
CTaTh SJCKTPHUCCTBO B HOBOM CTOJICTHH, Koprnopanusg American Electric Power
co3nana mnporpammy «OHeprua 3aBTpamiHero gHa 2001», umMuTHPYIOIIYIO

uHdop-



manonHoe Bemanue 2001 r. Ee nemoHcTpanus nponnia B WHGOPMAIMOHHOM
neHTpe kopnoparuu American Electric Power B r. bpumkmaH, mtat Muduras.

Ha »toii BhicTaBke ayautopuss w3 70 4YENOBEK CHAWT B TMOMEIICHUH,
MOXO0KEM Ha TeaTpaibHbINA 3ai. J[Boe TeneBeaylux-ana- pouaoB — Jxxapen u
BeasBa — B Teuenwme 20-MHUHYTHOM mepeaud  paccKasbiBalOT 00
sHepreTuueckux pecypcax 2001 r. B Hauane npe3eHTanmu, Korjaa B 3ajie eiie He
Morac CBET, ayJAMTOPHUA CJIBIIIUT, KaK JUPEKTOP MPOrpaMMbl Pa3rOBApUBAET C
WHKEHEPOM, 00€CIEUMBAIOIUM CIIYTHUKOBYIO CBSI3b, C JUKTOPOM U C OJTHUM W3
HaXOSIINXCS HA BBIE3/IC PENOPTEPOB. 3aHAB CBOM MECTA, 3PUTENIM CTAHOBATCS
HEOTHEMJIEMON 4YacCThbIO BBICTABKM, TaK KaK NEpPe] HA4yaJioM JIEMOHCTpALMHU
kamepa Panasonic BxuByI0 miepenaer Ha Tpu MoHHTOpa Mitsubishi ¢
nuaroHanbio noutu 90 cMm ux uzoOpaxeHnue. Bo BpeMs CIyTHHUK CBS3bIBACTCS C
Ansackoii, Kammdopaueit, Cpenanmm 3anmagoMm W BocTouHBIM OOEPEKBEM.
Aynutopun pacckaseiBaioT 0 pecypcax sHepruu B CIIIA (TeorepmanbHBIX,
BOJHBIX, COJTHEUHBIX, O MECTOPOXKACHUSAX HeTH, Ta3a, yrisi, 00 SHEPTUN BETpa
u 00 aromHO# sHeprum). OHU Y3HAIOT, KaK Ba)XXHO cOepedb 3TH PEeCypchl H
KaKyI0 BaXHYIO POJib OHU OYyAYyT UrpaTh B OYAYIIEM.

AyauTopHus TakKe «IOCENIaeT» (Uepe3 CMyTHUK) CEMbIO OymyIero B €¢
YOPaBIsSAEMOM KOMIBIOTEpOM YMHOM JloMe. 3puTenu y3HAIOT, 4YTO TaKOe
Ywmupiii Jlom 1 kak oH (QYHKIIMOHHUPYET, KaK POJUTEITH MOTYT Ha PACCTOSTHUH
YOPaBJIATh TUIOCKUM TEJIEIKPAHOM BO BCIO CTEHY, CBA3AHHBIM CO BCEM MHUPOM, a
TaK)Ke Pa3BICKATCILHBIM 000PYIOBAaHUEM, TEPMOCTATOM, TEeIS(POHOM, FIEKTPO-
MATAHUEM, BUACOTEKCTOM U CUCTEMOU 0€30MacHOCTH. AYAUTOPHS TaKKE BUIAUT
CEMEHHBIN 3JIEKTPOMOOWITb U CIBIIINAT PACCKA3 O €ro MPEUMYIIECTBAX.

OTpenakTUPOBAHHBIC BUACO3AMUCH ObUIM MEPEHECEHb HA ONTHUYECKUE
Bugeoaucku  Gupmoit 3M. Hrorom crajza AkoOBl «mpsAMas» Iepeaaya,
TpaHCAUpyeMasi MO BO3AYIIHBIM TEJIEKaHAJIaM Ha BCIO CTpaHy. AyJauTopus,
HAXOSIIASACA B «T€ATPE», BUUT TO KE CAMOE, YTO BUAUT AUPEKTOP MPOTPAMMBI
Ha JIBYX MOHUTOpax <«MpeIBapUTEIbHOTO MpocMoTpay. Bce Tpu skpana
paboTar0T CUHXPOHHO.

«OHeprus 3aBTpatnHero aas 2001» cayxut apym nensm. Bo-niep- BeiX, OHA
JAeT TIOCETHTENeAM WH(GOPMAIIMOHHOTO TICHTPAa HOBEHIHE CBEACHUS 00
ucnonab3oBaHuu sHeprur B 2001 r., 0 noTeHUHaie 3HEPrOPeECypcoB OYAYIIETO U
0 HEOOXOJIMMOCTH COXPAHUTh SHEPTUIO JIA 3aBTPAIHETO AHSA. BO-BTOPHIX, OHA
PacCKa3bIBACT MOCETUTENAM, Kakue BUJbI pecypcoB OyayT aoctymubl B 2001
rony (¥ gaiee) U Kak OHH OyIyT MPUMEHATHCS



OnbiT KoMnannu Motorola: Mogesu cpeabl JJIEKTPOHHBIX TEXHOJIOTUI

Aynutopusi BeicTaBkH Motorola COCTOMT W3 CTYyJACHTOB W COTPYIHHKOB
kommannd. OHH TPUXOMAT B MY3€H AJMEKTPOHHBIX TexHosoruii B [llomOypre,
mtat MinnHoHC, 4ToObl MOAYUYUTh NPEACTABICHUE O ACATEIBHOCTH KOMITAHUU.
B wmy3eit M0oXHO momacTe MO TpeABapuTENbHON 3ammcu, u Motorola oueHb
AKTHUBHO HCMOJIb3YET €ro Kak Crnoco0 pacnpoCTPAaHEHUsA 3HAHUA O CBOMX
TEXHOJOTHAX. [[ehi0 BHICTABKM ABIIAECTCS PAcTPOCTpaHEeHHWE WHGOPMAIMH 00
OCHOBHBIX TMIOHATHAX JICKTPOHUKH.

I'menn Kopu n3 kommaamm Chedd-Angier Production rosoput «OcHOBHEIE
KOHIICIUU 3JIEKTPOHUKH M3JI0KEHBI OUC€Hb CyXx0. Hamo ObuI0 MOmbITaThCs
HaWTHU cnoco0 MPEeACTaBUTh MX KaK HEUTO YBJIEKATEJIbHOE, — TO, YTO MOOYAUT
nocetutened mnpoectd Ha BbicTaBke 10, 15 wnam 20 MuHYT, ydacTBys B
Pa3/IMUHbIX MEpPONpUATUAX My3es. BpicTaBka paccka3biBaeT 00 OCHOBHBIX
3aKOHAX JJICKTPOHWUKH, O MarHeTH3Me, O MOJIb30BATENbCKUX W SJIEKTPOHHBIX
KOMIIOHEHTaX. BpicTaBKka mpeacTaBiaseTr co00i yuyeOHMK IO DJISKTPOHHKE,
YCTPOEHHBIN TaK, UTO KAXKIBIA YEJTOBEK UMEET BO3MOKHOCTh U3Yy4YaTh €ro caMo-
CTOSITEJILHOY.

Ou3nuecKkoe OKPYKEHHE, B KOTOPOE MOMANAOT MOCETUTENIM BbICTABKH,
UIPacT BAXHYIO poOJib B MpOOYXKIeHMM WX HHTepeca. Kopu cuumtaer, 4To
WHTEPAKTUBHOCTh JKA3HEHHO Ba)KHA JUIA TOJNydeHHs OmbiTa. MHTEpakTUBHBIH
MaTepuall MO3BOJISIET MOCETUTENIAM YOPaBJATh MU300paKCHUEM HA SKpaHe, U
JIEITAETCS HTO ¢ TIOMOIIBIO SKPAHHOTO MEHIO, YIPABIIAEMOTO KACAHHAMHA

«Amepurkanckas adcrpaxkuus 1930-1945:
XYI0KHUKH PACCKA3bIBAIOD)

CMUTCOHOBCKHMI MHCTUTYT MPUBJICKAET JIFOJAEH CO BCe AMEPHUKU U MHpA.
OCHOBHYIO 4acCTh MOCETUTENCH MEepPEIBUKHON BhicTaBKM HanmonansHOTrO mMy3es
AMEPUKAHCKOTO HMCKYCCTBA COCTABJISIIOT BbICOKOOOpa3oBaHHbIEe JoAu. OHH
MUTAIOT OOIIMI UHTEPEC K UCKYCCTBY U UMEIOT NPEACTaBjeHrue 00 adCTpaKTHOM
YKUBOITHUCH.

HNutepakTtuBHOE BHACO «AMmepukaHckas aOctpakuus 1930—1945:
XyIA0KHUKKA  PACCKa3biBAIOT»  OBLJIO  CO3AaHO BO  BpPEMsS  BBICTaBKH
aMEpPUKAHCKOro a0CcTpakTHOW xuBonucu. Ee nmposoaun HaumoHanbHbI My3ei
AMEPUKAHCKOTO0 MCKYCCTBA, OHA MOOBIBAJA B MY3€5X MHOTMX APYTUX T'OPOJOB.
Ilenmp BHOCOpPOIMKA COCTOsAJA B TOM, 4YToObl B HedoOpMalbHONW MaHEpe
MPEACTABUTh TOCETUTENIAM MYy3€sl MATEPHIX XYAOKHHUKOB, MPOU3BEICHUS
KOTOPBIX BBICTABJIAJIUCh HA BBICTABKE. DTO JENAJIOCh JJi TOrO, YTOObI Pa3BesTh
B TIPE/ICTABJICHAN 3pUTENS MU(BI 00 aOCTPAKTHOM MCKYCCTBE U MPOOYIUTH WH-
TEPEC K BHICTABKE.



Pacckaspiaer Jln Unoddu, nmpomtocep u MEHETHKEDP 3TOTO BHACOCIOKETA:
«Kypatop BeicTaBku Bupmkunusa MekiieHOypr peniwia, 4to OyJIeT OYCHb
MOJIE3HO OPraHW30BaTh HMHTEPAKTUBHBIN BHAcoceaHc. Ero aemoHcTpupoBain
MpPSAMO B TIOMEIICHWH BBICTABKH, W TOCETUTENN, MPHUIICANINAE €€ MOCMOTPETH,
MOTJIM TaK)K€ UCIOJIb30BaTh MHTEPAKTUBHOE BUJICO HEMOCPEICTBEHHO HA MECTE.
W Mbl 0OHAPY KUK, YTO JIFOJH, BOCIOJIb30BABIINCH BUICO, 3aTEM BO3BPAIIAINChH
Ha BBICTABKYy TOCMOTPETH OIMWCAHHBIE B POJUKE padOTHl W CPaBHUTH HMX C
apyrumu. Tak uYTto 3TO OBUIO CBOEr0 poJa CPEACTBO MNOOYAUTh HX K
MIPOCMOTPY».

B npoTHBOMOI0KHOCTS APYTHM WHTEPAKTHBHBIM MTPOTPaMMaM WHCTHUTYTA,
paccuMTaHHBIM Ha OBICTPYIO Tiepemady wuHpopmaruu, mporpamma Ywmoddu
npeanojaraet 0ojee A0Aryo padoTy NoJIb30BaTEA.

Ju UYwmoddu Tarke ONUCHIBACT, KaK pacOpeAcIsuICSd MaTepHal:
«Buneomarepuan pasfensaica Ha 4acTu pa3iudyHbIMU criocodamu. B Hem Obuin
MOPTPETHI TSATH XYJAOKHUKOB. MBI €3qMIH K KaXIOMY W3 HHX JOMOW WA B
MacCTEPCKyI0 W Opaju y HHMX HHTEPBBbIO. KpomMe TOro, Mbl CHUMaIM WX 3a
paboToii, 4TOoOBl MOXHO ObUIO HAOMIOJATh Mpolecce TBOpuecTBa. Kakabii
XYJOXHUK MNPUBOAWI CIUCOK cBouX pador oT 30-X roJoB 10 HACTOSIIETO
BpeMeHU. B TpeThel yacTh MBI MOKA3bIBAIM TMOJIOTHA W CKYJBITYPY KaXI0TO
JECATUIICTHSI. 3aTE€M XyA0KHUKHA PACCKA3bIBAIN O KKIOM MPOU3BEIACHUH, a MBI
ux cHuMaju. [lomyumnock oueHb MHTEPECHO, MIOTOMY YTO MBI PAcCMaTpPUBAJIH
CTHJIb KaXXJIOTO W3 HUX, U WM OBUIO OYeHb YAOOHO TPOCICKHBATH CBOH
ounorpadguu uepe3 CChUTKH Ha UCKYCCTBOY.

[Tocetutenu mMorau padboTaTh C IVIABHBIM MEHIO, € MEPEUUCSUIUCH MAThH
XYJI0’)KHUKOB, C pa3iesiaoM Mo Ha3BaHueM «BpemeHay, a Takxke ¢ 1ecThio Cy0-
MeHIO. B Cy0-MeHIO PUBOIMINCH BHICKA3BIBAHUS XYJOKHUKOB HA Pa3IMUHBIC
TeMbI, UX H300pakeHUA 3a padoTod WM o0paslibl MX TBOpeHUi. IlosTomy
MOJTE30BATENIh MOT' B MHTEPAKTUBHOM PEKHME BHIOMPATh TY YacTh MPOTPAMMEI,
KOTOpas ero npupiekia. B oraenbHoM paznene «BpemeHna» Kaapiil Xya0KHUK
TOBOPWJI O Tpecce, moJuTuke U BoitHe ¢ 30-x u 1o cepeaunsl 40-x rogos, a
TaKKe O ACATEIHPHOCTH AMEPHUKAHCKOW TpPymnmbl abCTPaKTHOTO HCKYCCTBA, K
KOTOPOH BCE OHU MPUHAICKAIIH.

Unoddu ommceiBaeT mnporpaMMHOE oOOecrieueHue ©  000pYyIOBaHHUE,
WCITOJT30BABIITNECS TIPH MOATOTOBKH MPE3EHTAIIMN HA OCHOBE MHTEPAKTUBHOTO
BUJICOJIUCKA!

«/lemoncmpayus ocywecmensiace na komnviomepe IBM PS 2 mooenu 30 ¢
unghopmayuonnoii cucmemoti IBM Windows u npoucpvieamenem xom- naxm-
ouckog Pioneer. Hcnoav3oseanacs unmepakmuGHasi NpocpamMmda YpoeGHs,
VAPpasasemas NPUKoCHo8eHueMm K akpany. [1ockonvKy ona unmepakmuena, ee
He cledyem paccmMampuéams KAk JAuHelnnylo npocpammy. Ha oucke
cooepoicanocy noumu 30 MuHym 6uoeo3anucu, u Cmpykmypa npocpammol 8
ocHoge cgoell Oblila 04eHb NPOCMA — 2NIABHOE MEHIO U ULeCb



cyo-mento. Mol cmpemunuces uchoab308ame KAK MOJICHO OOTbULE OMCHAMO20
mMamepuand, no360Js0ue20 8UOemv XYO0JICHUKOE 3 pabomou U CIvluldms
UX paccKasbl.

Kypamop... nabnooana, kax muocue nocemumenu nOJIb3yIMcs 0eMOHCMpa-
yueil, u, N0 ee NPUKUOKAM, KAACObLI NOIb306amelb pabomai ¢ CUCmemotl 8
cpeoHem no 15 munym. Hexomopwie jno0u He mojbKO NPOCMOMpeNu 6CHo
NpocpamMmy, HO 0axice BePHYIUCL HA BbICMABKY 8 C8O0l 0OeOeHHblll nepepvis
O NPOULECMBUU HECKOJIbKUX HeOoelb, B0CNOIb308ANUCH €10 CHO8A, d NOMOM
000ULTU U BHOBL OCMOMPENU 6CIO BLICHIABKY Y.

IIpoBeneHne BUACOKOH(pEpEHIIH i

Kak yxe roBopwjioch BO BTOPOM TIJIaBE, HMCHOJIb30BAHUE CIYTHUKOBOW
CBA3M M TEXHOJOTHUH TeNeKOH(EPEeHIMA Pe3Ko BO3POCIO 3a TMOCIEIHUE
HECKOJBKO JieT. MHOrne KOMMEPYECKME M HEKOMMEPUYECKHE OpPTaHW3alHH C
MOMOIIBI) 3TOM TE€XHOJIOTMU OCYILIECTBIISIFOT BHEIIHUE W BHYTPEHHHUE CBS3HU C
00I1IeCTBEHHOCThI0. OAWH W3 TPUMEPOB NPUMEHCHHS OOOPYIOBAHUS Jid
TeeKoH(epeHIN Ui KOHTAKTOB C HaceleHueM mpeanaraer HauwonanmbHas

accoumarus Jul ¢ mncuxudeckumu Oonesnsmu (National Alliance for the
Mentally 111 — NAM I).

HanmonanbHas Acconmanus Jimi ¢ ncuxudeckumu oostesusivmu (NAMI)

NAMI — 510 oOIIeHamoHaabHasA OpraHu3alus, IMOMOTarolas CBOUM
KITMEHTAM M WX CEMbSIM, a TaK)Ke BHITIOJHSAIONIAsT 00pa3oBaTebHbIe (DYHKITHH.
Ona OpUTa co3/laHa B LENAX MPOCBEIICHUS JIIOJAEH MO MOBOAY MCHUXUUYECKUX
3a00JICBaHUI W BJIMSHUA HA OOIIECTBEHHOC MHEHHE MO0 HTOMY BOMPOCY.
BoapmmHCTBO €€  WICHOB WM  CTPAAAOT TOKEIBIMH  TICUXHYECKAMH
paccTpodCTBaMH, WJIH  SIBJSIOTCS  POJCTBCHHMKAMHW  OOJBHBIX.  OTH
MPOAOKUTENbHBIE, MOATAYUBAIOIINE 30POBbE OOJIC3HU, 3aTPYIHAIOT KU3Hb U
NEATEIIbHOCTD UesoBeKa B 001ecTBe. [103TOMy MHOTHE MX JKEPTBbl OKAHUMBAKOT
CBOM JIHU HA YJIUIE WJIK B TEOPbME, BEJb CUCTEMA OKA3aHUs UM MOMOIIHN HE CH-
cTByeT nmosnkHbIM o6pazoM. NAMI umeer 1100 dummanos n 140 OOO uneHos
1o Bceil cTpaHe. BoT moueMy B LEHTPE MPOCBETUTENIBCKONW PabOThl HAXOUTCS
Pa3bICHEHHUE MPUPOJABl CEPbE3HBIX MCUXUYECKUX PACCTPONCTB U COACHCTBUE
JEOJSIM, WMEBIIAM HECUACTHhE TAK WIJIM MHAYE COMPHUKOCHYTHCS C MOAOOHBIMH
3a00JICBAHUSIMHU.

Gappenn Outu, gupektop NAMI mo cBg3dM ¢ OOIIECTBEHHOCTHIO,
OMUCHIBAET, KAK €r0 OPraHu3alis UCTOJIb3YET TEXHOJIOTHIO CITyTHUKOBOM CBS3H
JUTSI BO3ACHCTBHS Ha chepy oOpa3oBaHwMs:

«Mp1t — nexommepueckas opeanuzayusi, NO3MOMY Y HAC, K CONCALEHUIO, HEMm
0C000 UZ0WPEHHBIX NPOCPAMM IIEeKMpOHHOl ces3u. Ho mbl npogenu mpu
UHMEPAKMUBHBIE BUOCOKOHpepenyul OJisi CMyo020pooKos8, 8 X00e KOMOpvLX
BOBJIEKNIU CIMYOCHMO8 8 00UleHUue ¢ IKCNepmamu U JTUYdmu, cmpaoaroujumu
cepo-



e3HbIMU Ncuxuyeckumu paccmpoticmeamu. llpoepamma cHumanace 8 Hauiet
cmyouu 6 Bawunemone. Bo emopoii ee uacmu cmyoenuecxue 20pooxu no
gceti cmpawne npeonazanu ceou gonpocwel. Kasicoasi xonghepenyusi onunace 2
yaca.

llepeas konghepenyusi oxeamuna 175 cmyoeopooxos, ose opyeue — om 100
0o 175. Cmyoenmer Obim o4eHv ygiedeHvl dMol npocpamMmoll, NOMoMy Ymo
OHA SABUNACHL UCOYHUKOM UHGDOpMAyUU, KOMOPYIO OHU He MO Hueoe 00b-
ute noayyume. Ecmecmeenno, y3uames 0 makux 3a001e8aHUsX o4elb mpyoHo,
eciu JcuBeutb 3a npeoeiamu Kpynuwvix 2opooos. Conpooiocepom GvlCmynui
Hayuonanoneiii uncmumym ncuxudeckoeo 300poswsi (National Institute of
Mental Health), nosmomy y nac yuacmeosanu eeoywue sKchepmuvl no oe-
NpeccUBHbIM COCMOAHUAM. B nyOauuHol ouckyccuu npunsi ydiacmue Oupex-
mop smoeo uHcmumyma. Mei maksce npuenracuiu mojno0vix ooei, nepe-
orcusuiux oenpeccuto. OHu Mo2iu pacckasamo 00 OuYULeHUSIX, NePEeNCUMbLX 6
mpyounwie munymsot. Muvi 6cecoa cmapaemcs 00veOunums 8 oowenuy spadyeil u
nayuenmos, Ymoowl 100U MO2IU UOEMb, KAKOE GIUAHUE OKAZLIBAIOM HA Ye-
Jogexa smu 6onesHu. Beow Oadice eciu 8vl guoume 8ce 8ApuaHmvl MOMO2-
PaMM U CAbIUUME nepeducienue CUMRIMOMOG, M0 00HO, d 80M K020d O 3a-
OoJiesanuu pacckaszvigaem cam O0JIbHOU — MO COBCeM Opyeoe 0elo».

dappe/s1  ONUCHIBACT MPEUMYIIECTBA  HCHOJIB30BAHUA  TEXHOJIOTHH
BHICOKOH(EPECHITHH C MEJIBIO B3aUMOICHCTBHS ¢ IMUPOKOH ay THTOPUCH:

«Hnumepaxmuenoe 6uoeo oaem HAM 803MOJICHOCHb 00WAMbCSL CO CIYOeHMAaMU
sceil Amepuxu, Ansacku, bBepmyockux ocmpoeos, Kanaovl. Oona u3 enasHeiuiux
npobnem, CEA3AHHBIX C NCUXUYECKUMU OONE3HAMU, COCMOUmMm 6 MOM, Ymo
ungopmayust 0 Hux He @cee0d HOCUM HAVUHBIE Xapakmep U He 6ce2od
nocneoosamenvua. M eom mvl noayuaem NOMPACAIOUWYIO GO3MOICHOCH NpU-
enacume cgemun 95moi chepvl 051 00CYICOHUs. WUPOKO PACHPOCMPAHEHHO20
3a001e8aHUsL — Oenpeccul — UCKIHYUG 8CAKO20 POOAd OOMBICTbL U MU bL.

Mur maroice evinycmunu u pacnpocmpanunu  17-muHymuuoiii ¢uoeopuiom Oisl
VUaUWUXCs CPeOHUX WKo, Komopwiii naszeieaemcsi « O ncuxuveckux bonesnsix — 0e3
ymaiikuy. Haoercw, Mol cmooicem u 6npedv 6ce uiipe Ucnoib306ames co4emanue
OMUX 08X MEeXHON02Ull, NOCKOAbKY HAX0JCY UX OveHsb d(hhexmusnvivu. Beow
enagnas yeas NAMI — oasame nayunyio ungopmayuio 100sm, Komopeie 6 Heli
Hyocoaiomest.  Buoeomamepuan — Ons cpeOHux  wiKoa  NOAYHUL  camvle
B0CMOPOICEHHblE  OM3b18bl, €20 nocmompeno  ceviue 200 OO0  oOemeil.
DNekmpoHHble cpeoCcmea — 5M0O HAOEICHBIH NYyMb pACNpOCMPAHeHUs: HAYYHOU
unghopmayuu. Toeoa ona He cmanoeumcst NpeoMemom O OUNeMAHMCKUX
MONKOSAHUT, a NPAMO Nepeoaemcest IH00AM, KOMOPbIM OHA HYIICHA.

Ilepeoaua s3nanuii — ocpomuHas npodiema oOns 5moil chepel. B uccneoosa-
MeNbCKUX YeHmpax no eceii cmpane Ovlio NPoeeoeHo MHOICECME0 UCCICO08AH U
10 no80OY 3a001e8aHUTI MO32d, KOMOPbIE MAK U He OOULIU 00 JeHaujux epaveil, 0o
nayuenmog u ux cemeti. OOHA U3 GANCHEUMWUX HAUWUX 3A0aY — GOOPYICUNb
Hauie2o KiueHma (unu e2o Onu3Kux) camoil ceediceti, MOYHOU U AKMYAIbHOT
ungopmayueii npesicoe, 4em oHu NpUOYm 6 npuemuylo epada. Jla, s sA61:10Ch
ybedcoeHHbIM a0enmom UHMEPAKMUBHBIX 8UOCOKOHepeH Yl ».



BHellHMe CBSI3M: MCIIOJIb3yeM TesledoH

EcTh MHOro Apyrux sJEKTPOHHBIX CPEACTB CBS3H C OOIIECTBEHHBIMH MU
MIPaBUTCILCTBEHHBIMH  OPraHU3alMsIMH, B TOM YHCIIE C MCIOJIb30BaHHEM
tenedoHa.

daxc 1o TpeOOBAHUIO

Ilentp crparernuecknx kommyHukarmii (Center for Strategic Com-

munications) — 3TO OCBOOOXJICHHAs OT YIUIaThl HAJOrOB HEKOMMEpUecKas
cmyxb6a, pacnonmoxeHHas B Hpro-Hopke. Ona wnbopmupyeT u oOydaeT
MEHEIKEPOB HEKOMMEPUYCCKHX OpraHH3aIHii, KaK MOJTb30BATHCS

MPEUMYIIECTBAMHA  Pa3BUBAIOIIECTOCA MHpPAa KOMMYHHKAIUH W PaCHIUPSThH
BO3MOXKHOCTH CBOMX pecypcoB. [lo ee maHHbIM, Tonb3oBaTenu ¢akca Mo
TpeOOBAHUIO TIPOCTO BHIXOMAT HAa HOMEpP cBoero akca, W JOKYMEHTHI
aBTOMATHUYECKH TIEPECHUTAIOTCS HA WX (paKCOBBIC anmaparhl.

[Tonb3ysck (pakcom mo TpeOGOBaAHUIO:

e BBl 3BOHHTE 10 HOMepy (dakca 1o TpeOOBaHHIO W MPOCIYIIMBACTE ayIHO-
coo0IIeHne, B KOTOPOM Bac MPOCAT BBECTH HOMEP JTOKYMEHTA,

® Ha3BIBACTEC HOMEPA TOKYMEHTOB, KOTOPHIC BBI JKEIACTE MOTYUNTh,
® TIOCJIC TOTO, KaK BHl BXOJUTE B CHCTEMY W MOATBEPKIAETE CBOM HOMED (hakca,
JIOKYMEHTHI TIEPECHIJIAIOTCS aBTOMATHUECKH.

IlenTp cTpaTerHyecKnx KOMMYHUKANWK TMOMAUEPKHABAET, 4TO (hake TII10
TpeOboBaHMIO aHAoTWueH ©Oa3e ganHbix. UHpopmanms  oka3wpiBaeTCs
CBOCBPEMEHHOM, TOCKOJBKY CHCTEMa TMPEAOCTABIACT €€ MTHOBEHHO TIO
3ampocy, U JOKYMEHTHl MOKHO OOHOBIIATH HEMEUICHHO TIOCTE WX MPOCMOTPA.
[IpocToTa mcmonb30BaHUA 3TOH CHCTEMBI OCHOBaHA HAa JIOCTYIE K TeaedoHy U
TexHOJOTUH (PaKCOBOH CBSI3M, K KOTOPOW JIOMW YXKE TPUBBIKIH. YUTOOBI
OOHOBUTH AAHHBIC, CIYXAIUM JOCTATOYHO TMOCHAaTh WX MO (haKCy B CHCTEMY.
Cucrema oueHb peHTaleNbHA, TaK Kak WH(QOpPMAIMs pacredaTbiBacTCs Yy
MOJTYJaTesIsd, YTO CHIDKAET PAcXOJbl €€ TOCTaBIMKa Ha Oymary, rmedath ¥ 1od-
TOBYIO TIEpechUIKY. [loCKOMbKy HWH(pOpPMAIMIO CHEIHUATBHO 3alpaiiuBalivd, €€
MOYTH HAaBEPHAKA MPOUYNTAOT. M pa3 mepcoHaay He MPUXOAATCA TPATHTh BPEMS,
OTBeUas Ha 3ampOoChl MO WH(GOPMAIMH, Y HETO OCTACTCS OOJIBIIE BPEMEHH IS
MJIAHOBOM padOTHI.

Opraamzarsi MOXET YCTaHOBHTH cCHCTeMy ¢akca To TpeOOBAHMIO,
UCIIOJTB3YsI OOBIYHBIN TenehOHHBIM HOMED, MO0 OecruratHbie HOMepa Ha 800.
Kaxxnomy w3 3BOHSIAX MPUCBAWBACTCS JIMUHBIA MACHTA(PUKAIIMOHHBIN HOMED.
Onpnako CSC mpenynpekaaeT, 4YTO OpraHu3aluv TPHASTCS 00ECIEUUTh
CYIIECTBEHHBIA 00BEM 3BOHKOB,



yTOOBI Cyk0a cebsa onpasabiBasia. UToObI OIEHUTH MOJIE3HOCTh 3TOM CHUCTEMBI,
OTBETHTEC HA CIICAYIONTHE BOMPOCH. Kak wacTo oy OOBIYHO 3ampariuBaioT
uHdopmarmio? CrnocoOHBI JIM BB COAEPXKaTh Takyio ciyx0y? Mmeer nm Bamma
aymuropus mocTynm K ¢akcoBomy ammapary? @dakc 1o TpeOOBaHHUIO
OTJTAYMBACTCA TIOMUHYTHO TIO CXEM€. 3BOHOK — crpaBka. [loutn Bce cmykObI
YCTAHABJIUBAIOT €XKEMECIUHbIH MUHUMYM — 00biuHO 1000 mosapos, a Takxke
B3MMAIOT BCTYIINTEIbHbIN B3HOC .

Pacnpenesienue 380HK0B 1o HoMepam Ha 800/900

I{enTp cTpaTeruyeckux KOMMYHHUKAIMA TMpENIaracéT MCIOJIb30BaTh
tenedoHabie HOMepa, HaunHatommecs: Ha 800 u 900. bnarogaps stoit cucteme
MOJIb30BATENII0  JOCTATOUHO HAOpaTh OAWH-CAVMHCTBEHHBIH HOMEp  Jyis
ABTOMATHYECKOTO TIOKITIOYEHHMS K JITOOOMY M3 COTEH MECT .

[TpenMyiiecTBO 3TOr0 pacnpeicsiecHUuss BOT B YEM: BO BCEX CBOMX
MaTepuaiax OpPraHu3alvs MOXKET yKa3biBaTh €AUHBIA HOMEpP. DTO MO3BOJISET
COKpaTUTh PAcXOJibl U PACCTABUTh MPUOPUTETHI B padOTE MECTHBIX OTHACJICHHM,
MPEAOCTaBTh UM MATEPHUAJIbl, KOTOPbIE MOKHO KMCIOJIb30BaTh 0€3 U3MECHEHUH.

Ha 3BOHOK OTBeuaeT HEeHTpaibHBIM KOMIbIOTEp. OH 3amyCKaeT CUCTEMY,
KOTOpas 3anporpaMMHUpPOBaHA HA PACIPEJCICHUE 3BOHKOB IO HY>KHBIM TyHKTaM

HAa3HaAUYCHHA. I[J'Iﬂ 9TOT'0 MOKHO HCIIOJIB30BATh CIICAYIOIIUC ITYTH:.

e Tenedon 3BOHSIIETO TIEpPeaapPeCcyeT ero 3BOHOK B HanboJiee yaIo0HOE JUIS HETO
MECTO.

e 3BOHAIIKME MOTYT BBOJUTh CBOM IMOYTOBBIE MHJIEKCHI C MOMOIIBI) KHOMOYHOTO
Tene)OHHOTO ammapara, MOCJie 4ero 3BOHOK OYJET MEPEBOMMUTHCA, CKaXEeM, B
BamunrTon, — npeacTaBuTeNO 1aHHOTO perrnoHa B KoHrpecce.

e 3BOHKH MOXXHO HAINPaBJIATh B PA3HBIC OTACICHUS OPraHW3aAIllN B 3aBUCHMOCTH
OT  BPEMEHH  CYTOK. OJTO  TO3BOJIIET  YBEIWYUTh  CyMMapHYIO
MPOOJDKUTENIFHOCTh  padouero JHA — HaNmpuMep, OPTaHM3aIlus MOXKET
o0ciykuBaTh 3BOHAIMX ¢ 8 yTpa A0 8 Beuepa mo BocTouHnomy BpeMmeHH,
nmoTomy utro oduc B Kanmudopaun padoraer 10 5 Beuepa mo THXOOKEAHCKOMY
BPEMEHHU.

e MOXXHO OTCHACKHBATh Tele(OHHBIE HOMEpPA MOOPOBOJIBIICB, KOTJAa OHU «HA
CBSA3W», U aJJPECOBATh 3BOHKU UM.

e MoOXHO HCHOJIB30BaTh MPOCTOE MEHID, MO KOTOPOMY 3BOHSIIMN YTOUYHSET
XapakTep HYXKHOH eMy HH(pOPMAlMM W CBI3BIBAETCA C TEMH, KTO MOXKET
MPEIOCTABUTH €MY 3TH CBEJCHHS.



CSC HasbiBaeT ClEQylOIMUE OCHOBHBIE MPEUMYIIECTBA MNOA00HOTO
pacnpeieNieHus 3BOHKOB:

e OHO MO3BOJIAECT M30E€XKATh PAcXOJ0B, BE/b MEPCOHAT MOKET HAXOJUTHCA T
YTOJHO — 3a4acTylo B orcax Mo BceMy ITAaTy WA CTPaHe, — a J0OPOBOIBITBI
HMCIOT BO3MOXKHOCTHh paboTaTh goma. I1losTomMy opranusanuvii HE TMPHXOIUATCS
MIPOKJIAABIBATh JOMOIHUTEIbHBIC TeIe()OHHBIC THHUHA WJIN W3bICKHBATh JINIITHHEC
IJIOMIAIH 1O OhHC.

e (COopom u o0HOBICHHEM MH(pOPMAIMK MOKHO 3aHMMaThea B JIF0O0M Mecte. Ha
BaIllA BOIPOCHI OTBETUT HE aBTOOTBETUHK, a YKUBOH YCIIOBECK.

e [locKOJIbKY HMCMOJB3YETCS €AUHBIH HOMEP, JI0JIeH HE TpeOyeTcd NMepeKovaTh
M0 HECKOJIBKO Pa3, MPEXKAE YEM OHH CBSKYTCA C HYXKHBIM 4elloBeKOM. Mm He
MPUXOAUTCS 3BOHUTH MHOTOKPATHO, YTOOKI MOJTYYUTH JKEIaeMyI0 HH(POPMAITHIO
WJIU YCIIYTY.

e Yrto0OBl MOIB30BATHCS CIYKO00M pacTlpeneeHuss 3BOHKOB, HU OPTaHU3AIAH, HU
3BOHSIIMM HE TPeOyeTCs HUKAKOTO chenualibHOro odopyaoBanud. [lomodayT
cambie OOBIKHOBEHHBIC Tee(OHBI. 3a TIOJIb30BAHUE ATOW yCIIyrod Ha3HA4aeTCA
BCTYNUTENbHBIA B3HOC, TIPU3BAHHBIA OKYMHWTHh 3aTpaThl Ha pa3pabOTKy
nporpaMmMbl. MuHHMabHasgs CTOUMOCTh cocTapisaeT npumepHo 1000 mommapos.
Kaxk Tonpko cuctema 3amyIieHa B X0/, 3BOHAIINAC OTUIAUABAIOT KXKIYI0 MAHYTY
pasroBopa MPUMEPHO TAK K€, KAK 1 MEKIYTOPOLHHE 3BOHKH .

OCHOBHBIE MOMEHTBI

B »sToli rnaBe OMMCHIBAJIOCH MCIOJIB30BAHWE JIMHEWHOTO BHJACO, WH-
TEPAKTUBHOTO BUAEO M CPEJACTB TEICKOMMYHUKAIMU ISl B3aUMOJECHCTBUS C
OOJIBIIUMH 0O0I1IeCTBEHHBIMHU rpynnamu, 00pa3oBaTEIbHBIMU u
MPABUTEJIbCTBEHHBIMH  YUPEXKACHUSAMHU, a TakKXKe TMpPHU  MPOBEICHUU
OOIIIECTBEHHBIX BBICTABOK. DTH CHOCOOBI MpUMEHEHHUS 3eKTpoHHbIXx CMU nsid
nMapa OTJIMYAKOTCS HEKOTOPHIMH  OCOOCHHOCTSMHU WX OpTraHu3aluu |
ynpasiieHHs. HacToATeNbHO COBETYH0 4YHWTATEN0 €€ pPa3 MPOCMOTPETh
OCHOBHBIE MOMEHTHI B 3aKJIFOUEHUU TJ1aBbl |, KOTOPbIE TAKXKE MPUMEHUMBI U K
3JIEKTPOHHBIM CPEACTBAM, PACCMOTPEHHBIM B 3TOM TJ1aBe.



8 Kak nocriun nmorpeoureis

B 80-¢ roapl cnenuanuceThl Mo MUapy CTAIM IIUPE UCMOJB30BATh 3IEKTPOHHBIE
cpenctBa, YTOOBI JOCTaBIATH MOTPEOUTENTAM «HA JOM» HWHGOPMAIMIO O
MPOIYKITAHN, YCIIyraX W WHBECTHITUAX. JTa HOBas cdepa OTKphUIach Ojaromaps
CIIMSTHUIO HECKOJIbKUX TEXHOJIOTHH: KaOEIbHOTO TEJICBUACHHUSA, CIYTHUKOBOM
CBA3M, JAoMalliHero Buaeo. Mx coderanue obecneunsio ropasao 0oJiee MUpOKUi
JOCTYI K TOTPEOUTEIISM Ha JIOMY.

K coxaneHuto, O4e€Hb JdOATO B Mpecce MNOABIAIOCH KpalWHe Majo
nyOoaukanuii o0 HMCHOoJb30BaHMM  3NIEKTpoHHBIX CMHWM s cBsseid ¢
NOTpeOUTENAMU U MHBECTOpaMU. [l0 HEKOTOPBHIM CBHUIAETEIIBCTBAM, OJIHAKO, C
Hauana 80-X TO0B 3JICKTPOHHBIE CPEACTBA BCE AKTHUBHEE MPUMEHSIIOTCS IS
oOpallleHHs K IOKYyMareasaM Ha AoMy. Hampumep, nBa ucciieIoBaHUS KOMIIAHUH
D/J Brush Associatesl0'11 BbissBUIM BecbMa CKPOMHOE HCIIOJIb30BAHUE
Buaeo3zanucei. Hcecnenosanne 1986 1. BbLAEHANO JBaALIATh KaTeropuit
nporpamMMm. Cpeau HUX MPOTPAMMBbI, MOCBSIICHHBIE CBA3SIM C HACEJICHUEM, C
MPABUTEJIbCTBEHHBIMU W TPYJOBBIMHU  VUPEKICHUSIMHU, a TaKkKe CO
CHEIUANMCTAMA 10 HW3YYCHWIO (UHAHCOBOW  ACATEIIHHOCTH  KOMITAHHMA
3aHUMaIn, cooTrBeTcTBeHHO, 13-¢, 19-¢ m 20-¢ mecra. OgHako B 1988 .
UCCIIETIOBAHUE KOPIMOPATUBHOIO BUJIEO MOKA3AJI0, UTO «BCE OOJIBIIE BUACONPOr-
paMM aApeCcyeTCs BHEIIHEH ayAuTOPUH — MOTPEOUTENAM, OOIIECCTBEHHBIM
Tpynmnam u OOIIECTBY B LIETOM).

AyauTopusi U TEXHUYECKHE CpeACTBa

B Hamie Bpems B pacnopsiKe€HUM pa3pa0OTYMKOB MPOrpPaMM Ui CBA3EH ¢
OOIIECTBEHHOCTHIO MMEETCS JBa KaHaia pacnpocTpaneHus wHdopmaruu: 1)
kalenbHble KaHaibl M 2) aomamiHue Buaeomarautodonsl uan CD-ROM.
Hanom#uto nannbie 3 tTabnuusl 1 (rmasa 1): ceronna 8 CIIA nevictByer U 351
kabenpHas cucteMa. MHOTHME M3 HUX UMEIOT KaHajbl OOIIECTBEHHOIO BELIAHUS,
JOCTYIHBIE JIUI1 KOMMEPUYECKUX U HEKOMMEPUYECKUX OpPraHu3alyii.



Cepitlie 76 MIJIH. ceMel pacronaraioT BHACOMarHuTooHamMu B 0OmIEM
Konu4aecTBe 135 MuIH. mTyK. ApMUS MYJIbTUMETUHHBIX npourpeiBaTenei (CD-
ROM) Takxe ncuucngercs MUTMOHAMHA U TTPOJOKAET PACTH.

IIpeumyiecrsa

C mnavana 80-X romoB BCE 3aMHTEPECOBAHHBIE JUIA OOBACHIIOT HC-
MTOJIb30BAHME SJICKTPOHHBIX CPEJICTB I BHEITHUX CBA3CH M JIIT KOHTAaKTOB C
moTpebureaMd W HHBecTopamMu  ux  addextuBHOCTRIO.  [Ipomroceps
YCTAHOBHWJIM, 4TO pabOTy PYKOBOJCTBA, TEHACHIIMH POCTA M MPOU3BOICTBEHHYIO
NEATENIbHOCTh MOYHO TOopa3fao 0ojiee MOJIHO OCBEIIaTh C TMOMOIIBIO BHUJIEO.
Hama npuBbiuka K TEJICBHACHUIO O3HAYACT, YTO OYCHb MHOTOE MBI JIYUIIE
BOCIIPUHAMAEM B BHJE JABHXKYIIETOCs H300paKEHHsA, YeM B BHC IICUATHOIO
TekcTa. PazpaboTuuku mporpaMm CUMTAIOT, YTO Ojaroaaps BUACO COTPYAHHUKH
OpraHu3aluyi MPEACTAlOT Mepe] MOTpeOUuTeNns MU Kak Obl juuHO: «Jlroam,
OMMCAHHBIC B IIEUATHOM PEIOPTAXKE, SBIIAIOTCS OTBIICUCHHBIMH oOpazamm». 11o
CJIOBaM OJIHOTO mpoarocepa:; «Buaeo obecnednsio crokeraM yoeAUTEIbHOCTD, U
ayIATOPHUS ATO YYBCTBYET». Pa3paboTumky MporpaMM K TOMY K€ yKa3bIBaIOT,
YTO BHUJICO MO3BOJIAET YKOHOMHUTh OIPOMHBIE CPEICTBA.

Ces134 ¢ noTpedUTE ISIMU

brnaronapss nomamHuM BuAcOMarHuTO(hOHAM OPTraHW3alK TIOBEPHYITUCH
JuIoM K notpedutensm u uHBecTtopaMm. Ceiiie 80% amepukaHCKuX cemei
UMEIOT BUACOMArHATO(MOHBI, 4TO B CyMMe faeT O6ojiee 135 MaH. MarHuTO(OHOB,
U 3TO YMCJIO PACTET MPUMEPHO Ha 15 muH. kaxasii roa43. OueBUIHO, UTO
BHAJICOMAarHUTOOH WMEET IMAaHCHl 3aHATH eile OoJyiee BaXHYIO HHUIIY B
uHdopmarmonHoi cpeae CIIIA. Bens HOBOE MOKOJNEHUE TEXHOJIOTHUCCKH TIO/I-
KOBAHHBIX MOTPEOUTENEH ropa3 Ao jerye oOpamiaeTcs ¢ 3Toi TEXHUKOH.

Cdepa momamiHero BHUACO — E€CTECTBEHHBIM PHIHOK BHEAPCHHS THAP-
nporpamMmMm.  OpraHuzalud  HUCIHOJIB3YIOT  JOMAlllHAE  BUJEOCETH IS
JEMOHCTPUPAITUHN TIPOAYKIIAIO, PAaCTIpOCTpaHeHUsT (prHAHCOBOM WHGMOPMAIHH 1
MporpaMM, MOCBAIIEHHBIX CBI3AM C HacelieHueM. [Ipou3BoauTeNn TOBApOB
OOHApPYX UM, YTO BHJACO MNPUHOCHUT OOJIbIIE MPUOBLIH, YeM JHOObIE APYTHE
CMHU. Bcero maumpe S5 MIH. TakuX BHJAEO3aNMHUCed OBLIM  Pa30CIaHBbI
notpedutensam B 1988 r. K 1994 r. stoT nokazarens cocTaBui yxe 65 MiIH. —
TO ecTh 3a 6 net poct coctaBuia 1300%! B 1995 r. oxxumaercs ckayok erie Ha
20% — no 80 myH. 3anucei6.



K npumepy, xopmoparms Merck BeIycTHIa BHACOPOJMK W OYKIIET,
o3arnapiieHHbie «Kaknpiii My>KduWHaA JOHKEH 3HATh BCE O CBOEH TPOCTATEe».
Pomuk B moctymHo#t dopme 0OBACHsI, Kak (YyHKIIMOHUPYET MPEACTaTeIbHAS
Kene3a, Kak OHA MOJKET TMOCTEMEHHO YBEIWYMBATHCA B pa3Mepax y MYKIWH
Moclie COpOKa JIET M KakuM o0pa3oM 3TO COCTOSHHWE — TaK Ha3biBaecMas
n00pOKAYECTBEHHAS THUTIEPTUIA3UsS MPOCTAThl — MOXKET BBI3BATh MYUHUTEIHHBIC
001 TIpY MOYCHUCITYCKaHWH. ByKIIeT coaepska BaKHBIE CBEICHHS O TIPOCTATE H
npobiieMax, KOTOPHIE BBI3BIBAET €€ YBEIMUEHHUE, U COMPOBOXKIAJICS CIIOBapeM
TEPMUHOB. B KadecTBe APYyrux MPUMEPOB MOKHO yKa3aTh JEMOHCTPAIIMOHHBIE
BUJICOPOJIMKY TPOU3BOUTENICH CHOPTUBHBIX TPEHAXKEPOB, aBTOMOOWICH U
LIAMITYHEM.

CBs134 ¢ UHBECTOpPaMHU

Muorue ¢upMBl TaKKe HCMOJIB3YIOT JOMAITHEE BUIACO, YTOOBI
WH()OPMHUPOBATH AKITMOHEPOB W MOTEHITHAIBHBIX HHBECTOPOB O MPEITOKCHHUIX
aKIWki, O BO3MOXHOCTSX BJIOXKHTHh JEHBIH, a Takke NId MyOauKamum
€XKETOIHBIX OTYETOB B AJICKTPOHHOM (hopMme.

OnbiT kopniopauuu Emhart

BnepBbie 3/IeKTpOHHBIE CpEACTBA MAJisI CBA3M C HWHBECTOPAMH CTaju
ucronib3oBaThess B 1980 r. Torma kopmopammst Emhart, 6asupyromrasics B
KoHHekTHKyTE, ¢ TIOMOIIBKD CHOYTHUKOBOW CBA3M © KabenbHoro TB,
TPaHCIMPOBaja BHACO3aMUCh CBOETO TOJOBOr0 OTYETHOTro coOpanus B 100
ropogax BocbMH 1TaToB. [l0 NpUOMU3UTENBHBIM OLIEHKAM, KOPHOpaluu
yAaJioch npuBjieyb BHUMaHue kak MuaumyM 2000 u3 ceoux 28 000 nepxarenei
aKlWi, MpUYEeM COBOKYMHAs ayAuTOpUs cocTaBisuia 1,1 MWLIMOHA YeIOBEK.
Kpome Ttoro, Emhart coobmmia cBOMM akIMOHEpaM, YTO OHH MOTYT
MPUOOPECTH KACCETY It MPOCMOTPA Ha TIOMAITHEM BUACOMArHATO(OHE.

OxcnepuMeHT Kopmoparuu Emhart BeizBanm mactosimmii mepemnosiox. Ha
KOPIMOPAaTUBHOM  TEJICBUACHUM W CPEIU CHOCIMAJIMCTOB IO CBI3SIM C
0O0I1IECTBEHHOCTBIO TAKKUE MPOrPaMMbl ObIJIM Ha3BaHbI HOBATOPCKUMMU.

Ceromas MOXKHO CKa3aTh, 4YTO HCHOJB30BaHWe KabeapHOoro TB B 3THX
LEeaAX MOJy4YWsio OOJbllie MPU3HAHUS B TEOpUM, 4eM Ha jene. Hekotopsie
KOMMaHWuU, W OOJbIIME, W MAJICHbKUE, AKTUBHO PACHPOCTPAHSIOT CBOM
mporpaMMbl Mo KaOelbHbIM OOIIECTBEHHBIM KaHajiaM. OJJHAKO MCIOJIb30BAHKE
CIIyTHUKOBOM M KaOENbHOW CBA3W AJISI CO3/AHUS aJAPECOBAHHBIX OOJILIIUHCTBY
AKIIMOHEPOB MPOrPaMM O €XKETOHBIX COOPAHUAX OCTAETCA UCKITIOUCHHUEM.



OnbiT Kopnopauuu Oracle

BnpoueMm, uepe3 HEKOTOpOE BpeMs Ha PhIHOK BopBajiach TexHojorus CD-
ROM u Bce mimpe cTajin pacnpoCTPaHIThCA NEPCOHANIbHBIE KOMIIBIOTEPHI ¢ CD-
ROM-ppaiisepamu. B pesynprare y opraHuzanuii mOsSBHIACh BO3MOKHOCTH
pactpoCTpaHATh CBOIO (PMHAHCOBYIO WH(MOPMAIHMIO B MEYATHOM BHUE TUTIOC B
dopmare CD-ROM. OmgauM w3 Takux NOPUMEPOB SBISETCA TOMOBON OTYET
kopnoparuu Oracle na CD-ROMe.

Koprnopanms Oracle umeer ycraBHOW KamuTan B 3 MIIPA. JOUIAPOB U
0asupyercss B Penpyn Illo3, mrar Kammdopaus. OHa saBnsgeTcs OCHOBHBIM
MOCTABIIMKOM KOMIMBIOTEPHBIX MPOrpaMm sl MeHemkepoB. HazoBeM XoTs Obl
koMmiekT mnporpamm Oracle7 nna co3manus 0a3 npanHbix. Katpun byan,
MEHEIKEP KOPIOpAIK MO CBA3AM C MHBECTOPAMHU, TaK OMUCHIBAET COCTABJICHHUE
rojgoBoro ordera B ¢popmare CD-ROM:

«Hawa ¢upma npeocmasisiem camwvie nepedogvie mexnonoeuu. Mei counu
BANCHBIM NEPEbIMU pasmMecmums c8oll excecoonvlil omyem na CD-ROMe.
Humepec k ucnonvzosanuio CD-ROMoe pacmem, u 6ce Oonvuie iooell
RONBL3VIOMCSi DMOT mexHolocueil ooma u Ha pabome. Jlaxce nauiu 3aKazduxu
nepeutiu na CD-ROM. B pacnpocmpanenuu ceoux npocpamm Ml MAKICe
navunaem ucnoavzogamov CD-ROMuvi. Omoeco xomsam nawiu xiuenmol. CD-
ROM 3anumaem menvuie mecma, u OH 20pazoo naoecHee. A nonaearo, 4mo
6 21a3ax aKyuoHepos, NOMEHYUAIbHbIX PADOMHUKOS WIU BOZMONCHBIX
3aKA34UKO8 Mbl 3ApadAMbi8aem UMUONC MEXHON0CUYECKU Nepedosoli KOM-
NaHuu ».

Byan onuceiBaeT CTpyKTypy pacnoiokenus marepuajia Ha CD- ROMe:

« Dmom npooyKm GvlNOJIHAEH 6Ce PYHKYUU eHCcec00H020 omuemd u pacuiu-
psem Hauu C8A3U C KAUCHMAMU, NOMEHYUATbHBIMU PAOOMHUKAMU U AKYU-
onepamu. On 0aem 803MOACHOCMb NPOOCIAMb BUPMYATbHOE NYMeutecmaeue
no Hauielu KOMNAHUU.

OmKpeig Ouck, vl cayuideme gcmynumenvHoe ci10680 npesuoenma Oracle o
Hautetli KOMNAaHuY. 3amem 8bl 6CMpeddemecs Co Cemu YaeHamil pyKogoosi-
weeo 36ena. [locne smoeo 8l ModCeme 03HAKOMUMBCS ¢ OCHOBHBIMU 00.11a-
CMAMU NPOU3BOOCMBA U YCIYe, d MAKICE YIHAMb O GANICHEHUUX COOLIMUSIX 8
JICUSHU KOMUAHUU 3a npoueowiuti 200. Haxowuey, éwi mooceme npocmom-
pembv gce puHancoswie NoKa3ameJu.

Camoe saxcroe ¢ omueme na CD-ROMe — eco nonnas unmepakmueuocme.
H3 1106011 eco yacmu 8vl MoJCeme nepeimu K Kakoti yeo0Ho meme. Bvl mo-
JIceme  «nepemMamvi8amsvy €20 6nepeod U Ha3zao, CHOB8A BGO36PAUAMbCI K
UCXOOHOU mouKe, Npooescamvcsi No onpeoeieHHviM pazoenam. Mol
cuumaem, dMo O4eHb BANCHO, MeM Ooaee Ymo Mbl HAYAIU NPOOBUINICEHUE 8
cghepy UHMEPAKMUBHO2O MENEBUOCHUS».



byan cpaBuuBaer ROM-BepcHIO €XETOJHOTO OTYETa € €ro TEYaTHOM
KOTIMEW:
«H3 neuammnoil gepcuu 20006020 OM4ema He8O3ZMONCHO COCMABUMb NOJIHOE
npeocmasiienue 0 0esimelbHOCMU pyKosoocmsd. B unancoswiii pazoen mol
BKIIOUUIU UHINEPAKINUBHYIO YACMb, 8 KOMOPOll @wideisem chepvt 0c06020
unmepeca. Jmo, K npumepy, aHaiuz npuOwliel No pecuoHam, UCMOpUs
pocma npubwiieti, a maxkjice nogviuierue 00X00HOCHIU.

B CD-ROM-omueme 3a smom 200 6bl MOdMCemMe OBOUHBIM HANCAMUEM
MbIUU 86IOpAMb MU MeMbl U3 PUHAHCOB020 pa30end, U 3aKAOPOSbLll 20J10C
Hauie2o Guye-npe3udeHma no @QUHAHCaAM pacckaxcem 6am 00 3Mux
KOHKpemHubIX noxasameJsix. Boioepume pazoen «llpubviiu no pecuoHam» —
u nepeo GaMu  OMKPOEMCsl MpexmepHuili  CMonouamwiti  2pagux,
ompadicarowull  PUHAHCOBYIO UCMOPUI0 3 Yemvlpe 200d. 3amem euiye-
npezudeHm no guuancam coeopum: «Kax suoume, 3a nocieonue uemoipe
200a 8 00X00ax OmM NPoOaANC HA OME4eCMBEHHOM pPbIHKE HAOI0OAMCs
3aMemHble USMEHCHUSL K JYYULEMY ).

Ilepeoiii Tomomoit otuer Ha CD-ROMe, pacckaspiBaeT byan, Obla
skcepuMeHTaabHbIM.  Oracle Hanewatana S5 wmimm 6 ThICSY  KOMNMH,
pacrpoCcTpaHWiia UX M MOJHOCTHIO HCUepliajia 3amac 3a HEACI0 — TaK BEJIMK
obi1 crpoc. Ceituac Kopropainus MOACUYHUTHIBAECT, CKOJIBKO KOIMHM ClieayeT
3aKa3arh Ui OoTdeTa 3a cieayomuid roa. Oracle HageeTcss CHAOAUTh KOMITaKT-
JUCKaAMU BCEX 3aMHTEPECOBAHHBIX AKIIMOHEPOB, BCEX MNOTCHIMUAJIbHbBIX
3aKa3YMKOB M KJIHMEHTOB, HOBBIX MPETEHJICHTOB Ha padoTy, a TakkKe BCEX
HBIHEITHUX CBOUX ciy»kaimx. B utore moxet norpedosarbcs ot 10 OO0 no 20
OO0 konwii.

Byan paccmarpuBaeT CTOMMOCTh MPOM3BOJACTBA €KETOJHOTO OTYETAa HA
CD-ROMe. Ilo ee nmpukmakam, odmmue 3arparbl coctapisaoT oT 200 OO0 no
300 000 monmapoB, €CiIM HCHOJIB30BaTh YK€ HMEIOIIHAECS BHACO3AMUCH, H
Oonee, ecmu TPUAETCA CHUMATh HOBBIE (parmMenTsl. OHAa TOMYEPKUBACT
OrpoOMHYIO pasHHIly B ctomMocTd niepBoro CD-ROMa ¢upmbr Oracle 1 HOBBIX
KOMIMAKT-UCKOB:

«Hao smum npoexmom mel pabomanu 8 cheuike, u 6ce jice pe3yabmam no-
ayyuics enedamiasdiowu. Xoms, KOHEYHo, Jyyuie Obl UMEeNb HECKOJIbKO
OoJbULE BPEMEH.

Benuxonennas uoes oceHulia Hac 6ceco 3a 084 Mecaya 00 8blx00a om4yemd,
U Mbl XOmenu nocnems K 9Mmomy coOblmuio — 60m OMKYOd B357IUCH JHCeC-
Kue gpemenHvie pamku. B1994 2. mul, no éceti suoumocmu, omseeoem ojis Om-
yema 3—4 mecaya. Jlaxce smu cpoku caumkom cocamoie. QueHs MHO2O 8pe-
Menu yiioem na nianuposanue u pabomy nao suoeoxiunamu o CD-ROMa.

To-moemy, npuHYuUNUAILHO MO, YMO NO MAKOMY OMYEmy MOICHO O8ULAMb-
ca cobcmeennviM Kypcom. Pabomas ¢ omuemom, vl Modceme 8blOpamb
KYpC, 8OO 8 OOUH U3 MPeX OCHOBHBIX pA30ei08 — YCMPOUCME 00CIYiICU-



8anusi C853U, NPOU3BOOCMEa il punancos. OOHAKo GHYMPU SMUX PA30en08
nepeosudceHue 0elanoCs HenpoOCMvIM. B HOBOI éepcull Mbl MHO20 pabo-



manu Hao s>moti npoodiemol. Tenepwv vl ModICeme Ha4ams NPOCMOmMp J10O0-
20 U3 paz0enos U 8038PAMUMuCs 8 2IasHOe MeHI0 U3 106020 mecma. Kpome
Mo2o, npu NPOCMOmMpe BUOEOCIONCEMO8 MONICHO NepemMamviéans 3anich
gnepeo u Hazao.

Mou1 ucnonvzosanu u 6onee cogeputeHHvle cpeocmea paspabomiu. B amoii
gepcuu Mvl NpuMeHsieM cpeocmsea coocmeennozo npousgoocmsea — QOracle
Media Object (umeemcsa ¢ euoy MacroMind Director). Umo racaemcs
BUOCO3ANUCY, PACXO0bl HA Hee NPUMEPHO npedcHue. 101bKo 0 HOBOU
gepcuu Ml coenanu 2opazoo 00Jwule 8UOCOCHEMOK. lax 4mo 3ampamui,
BePOSMHO, HEMHO20 8O3PACHLYM ».

Bbyan coo0miaer, 4Yro OT3bIBbl aKIMOHEPOB ObUIM CAMbIMU  TIOJIO-
xkutenbHbIiMUA. OTueT Ha CD-ROMe npubaBui MOMyasSpHOCTH W TEUYATHOMY
otuetry. Ha nanawiii MomeHT CD-ROM He MOXET IOJHOCTBIO 3aMEHHUTH
MEUYaTHYI0 BEPCUIO, TaK KaKk HE y Bcex moka eimie ectb CD-ROM-napaiisep.
[leuaTHBIi ©XKETOMHBI OTYET TO-TIPEKHEMY IMUPOKO TPUMEHACTCS IS
pacrpocTpadeHus (pruHAHCOBOK MHPOPMAITHH.

I[To cnosam byan, npoekt ortuera Ha CD-ROMe nerko mnoayuusa
MOJICPXKKY pykoBojacTBa koproparuu Oracle. Beap 310 BTOpoOit B Mupe
MPOU3BOIUTENb MPOrPAMMHOTO oOecneueHus !

3aBTpaluHuii AeHb BallIMX HHBECTULIUIL:
eCThb Jiu B HeM MecTo AJ11 CD-ROM?

Jlxxon bepacnu sBaserca npe3ueHTOM AMEPUKAHCKOro oOOIIECTBA MO
ces3sim ¢ obmectBeHHOCTHIO (Public Relations Society of America) u rmaBoii
cobcTtBeHHOH (hupmbl. BOT uTO OH roBoput 1o moBoay ku3HecnocooHocTr CD-
ROMOB kak cpeAcTBa B3aUMOJECHCTBUSA ¢ UHBECTOPAMMU:

«CD-ROMvr nacmoneko nooeutegenu, 4mo CKopo MO2ym Noly4ums CMOlb
JKIce nogcemMecmuoe pacnpocmpanenue, Kax axcosvle annapamsl wiu Opati-
gepwvl ouckem. [lo mepe moeo, kax ce Ooivuie 0o0eil 063a800UMCs KOM-
nviomepamu, enaoenvyes CD-ROMoe maxkace 6yoem cmanogumvcsi 6ovuLe.
Mpui 6yoem ucnonvzosams ux u OJis passiedenus, u 01 pabomol, 0COOEHHO
eciu ecmv nuuLywyee, a e moJibko npoucpvisaioujee yempoiicmeo. CD-ROM
oaem B03MOJNICHOCMb COXPAHSAMb KOAOCCATbHbIE 00beMbl UHPOPpMAYUL.
Cooeporcanue yenoi dHYUKIONEOUU MONCHO Ymecmums Ha oonom (CD-
ROMe.

Jlymaio, 6wt 6yoeme pasymHo ucnov3zosams 6ce gosmoxcnocmu CD-ROMa.
Beow on moscem emecmumo 6ce, 4mo Y200HO: 38YK, 08UIICYUUECS U300pa-
JICeHUS], U0, MEKCHIbl, KOMMEHMAapUU 21a6H020 domuHucmpamopa. Ilpu-
MepPHO 0eCsimb Jiem HA3a0 NPeOnPUHUMATIUCH YCUTUS NO CO30AHUIO edCec00-
HO20 omyema Ha guoeoxacceme. Imo NpaKmudecky He NPUNCULOCh, NO



CKOJILKY HUKIMO, NOX0dice, He coOupaemcs npexpawams u30anue nedamHoix
omuyemos. J[eno ¢ mom, Ymo 6 mo 8peMsi JUULb HeEMHO2UE UMENU GUOCOMAe-
Humodghon. Ceituac 8uoeomazcHumopor ecmo NPAKMUYECKU 8 KANCOOU ame-
puKkanckoii cemve. H 6ce dice 6uoeo, 8 omiaudue om xOMIAaKm-oucka, He oa-
em B03MOJNCHOCMU OOCMYNA K NPOU3ZBOIbHO GbIOPAHHOMY YUACMKY UHPOp-
Mayuuy.

B CD-ROMe coaepxkutcss u exeroanbii otuer, u 5000 apyrux mgo-
KYMEHTOB, UMCIOIIAX OTHOLICHUE K JCATEIBHOCTH KOMIAHWHM, B TOM YHUCIE
BUJICOPENOPTAXH. Ero mpeumMyIecTBo 3akiio4aeTcss B CBOOOAHOM JocTyne. Mbi
Jaxe co3fanu runeprekcT. Korna mpe3naeHT B CBOEM COOOIIEHUH TOBOPUT O
COOTHOUIEHWHM YHUCTOW MPUOBLIM W CYMMApHOW 3aJ0JKCHHOCTH, BBl MOMKETE
(KJIMKHYTb» Ha HY)KHYIO WMKOHKY W Cpa3y K€ YBUIETh OAJIAHCOBBIA OTYET,
MMPUYEM UMEHHO Ty €ro 4acTh, O KOTOPOW HIAET peub. JlomycTuM, BBl XOTHTE
CpaBHUTh  TOKa3areau. Pe3ynbpraTel  MOryT  BBIBOJWTBCA HA  DKPaH
OAHOBPEMEHHO. Ecnym mNpe3naceHT KOMIIAaHWM PACCKA3bIBAET O TOBAapeE,
HEMEUICHHO OTKpPBIBAeTCAI OKHO, W B HEM TOSBISAIOTCA Tpadukwy,
wmoctpupyomue ero ciopa. CD-ROM paeT odeHb MHOTO BO3MOKHOCTEH.
[{eHTpaNbHBIA HCHOJHUTEIBHBIH KOMUTET TPEOYyeT, UTOOBbl KAaXAbIH aKIMOHEP
MOJTy4asl €XKETOIHBIA OTUET.

OO01e no10KeHus

OJIEKTPOHHBIE MPOTPaMMBbl MUAPA UMEKOT MHOTO OOIIEro ¢ MAPKETHHIOM.
OHU HAMOMUHAKOT TEJIEBU3UOHHBIEC PEKIIAMHBIE POJIMKU: ayIUTOPUS U30UpaeTcs
LEJICHANPABJICHHO U MOXKET JIOCTUYb COTEH ThICAY YEJIOBEK.

BosnaelictBue Ha  moTpeOuTeNedl  uepe3  BIEKTPOHHBIE  CPENICTBA
MOAUMHAETCA JUIIb OJHOMY 3aKkOHy — KkadecTBy. Kakoit Obl Hu Oblia
ayIUTOPUA, KAUECTBO MPOAYKIMHU JOJIXKHO CTOSAThH BO TJIaBE yria.

JlaBaiiTe pacCMOTPUM TPUBEACHHBIN BbBIIIC MOPUMEDP:. HCMIOIb30BAHKE
ka0eapHOTO  TENEBUACHWS JJIA  PaclpocTpaHeHWs WH(POPMAIMHA  CPEIH
AKIIMOHEPOB. OTH MPOrpaMMbl aKIMOHEPbI CMOTPAT y cebdd aoma, TAE BCe
PACCMOTPEHHBIE CPEACTBA CBA3M KOHKYPHUPYIOT € JYUYIIMMH MpOorpaMMamu
IITUPOKOBEIATEIFHOTO W KaOENbHOTO TeNeBUeHUA, (ribMamMu [ oummBya.
Jloma BHUMaHWE TOTPeOUTENS HEM30EIKHO OTBIIEKAETCS Tele(pOHOM, razeTamu,
paauo, JOMAIlHAM KOMMBIOTEPOM, BUAcourpamu. Eciam 3TH mporpammbl HE
OTJIMYAKOTCS OTMEHHBIM KAa4€CTBOM, MX MPOCTO HE CTAaHYT cMOTpeTh. Ecnu nx
KQueCTBO HE UCATbHO, OHU OYAYT PACLICHEHBI KAK HEMPUEMJIIEMBIE.

KoneuHno, »TM mnporpamMMbl MOXXHO CMOTPETH HE TOJBKO Joma. HMx
MOKA3bIBAIOT HA 3aCeaHusX, B oprcax, Ha mpecc-koHpepeH-



MAX, Ha coOpaHuax akuuoHepoB. Ho pa3Be KOHKYpeHIMA 32 BHUMAHHE
ayIUTOPUU B TakuX MecTax cinadee? Huuero nogoOHorO.

VY numap-nporpamm ecTh 0AHA 0COOEHHOCTh. VX aynuTOpua MPaKTHYECKH
HE MHUTAaET K HHUM UCKPEHHEH 3aumHTepecoBaHHOCTH. [losTOoMy KauecTBO
MpOrpaMMbl JIOJXKHO ObITh HACTOJIBKO BBICOKMM, YTOObI OHA MOIJIA MPEXKAC
BCEro 00OpatuTh Ha ce0d BHUMAaHHME 3pUTENsA, a 3aTeM yaepxkarte ero. Korga
TpsIMast 3aHHTEPECOBAHHOCTD OUCHD HU3KA, KAYECTBO TOJDKHO OBITH BBICOKHM -



9 O0parnesue K CIyKaiym

B 1971—72 rr. kopnopaiuss Sony MNpe/CTaBWia Ha aMEPUKAHCKOM PBIHKE
BHJICOKACCETY C IUICHKOH mupuHoit 3/4 moiima. C 3TOro MOMEHTA OpPraHu3aIiu
CTaJIA TOPA3/I0 MIUPE MCTOIH30BaTh BUICO3AMMCH TIPH OOYUCHUH COTPYTHUKOB.
DTOT mpouecc Havajics euie B kKoHue 50-x u mpojomkancs B cepeanHe 60-x
rofoB. B wmTore BHAco3amucH TMPEBPATHIINCH B CPEICTBO OOIIEHHUS PSITOBBIX
COTPYAHHUKOB MW ympamistomero 3BeHa. Kacceter ¢opmara 3/4  arotima
OTJUYAITACh KOMITAKTHOCTBIO M BBICOKOM CTETECHBIO CTaHAapTH3auu. bnaroga-
pst STOMY Havay OypHO pa3BUBATHCS BHICOCETH OPTaHU3AINH, YUCIO KOTOPBIX
onmenuBaercss B 12 O0O. Ha CD-ROMe mnonx nasaamem Marketplace,
BEIMTyIeHHOM Kommanuei Dun & Bradstreet, mepeuncnsiercst csoime 10 mH.
opranu3anuii (1Mo OOJBINIEH YACTH, HEKOMMEPUECKHX), ICHCTBYIOIMX Ha
tepputopun CIIA. Ilo omenkam Acconmanuyv TPOU3BOAUTEICH SJICKTPOHUKH
(Electronic  Industries  Association), Kkak MHHUMYM Kaxkgas  BTopas
amMepuKaHckas pupMa UMEET BUACOMArHUTO(OH.

C mnawajma 70-X TrOJOB HCIOJB30BAHUE SJICKTPOHHBIX CPEACTB IS
BHYTPHKOPIIOPATUBHBIX HYK] CIIYXAIIAX U MEHEHKEPOB CTPEMHUTEIILHO POCIIO.
OcHoBHBIEC TeMBI OOITICHUS: TPOGECCHOHATPHAS OPUCHTAIIHS, Pa3JIMUHBIC OJiara,
JILTOTHI IS CITY KaIuX, HOBOCTH KOMIIAHHUH.

AyaUTOpUS U TEXHUYECKHUE CPeACTBA:
CBSI3U C COTPYAHUKAMU

B nmagane 70-x romoB B mporpamMmax KOPIIOPATHBHOTO BHJICO BIICPBBIC
cTaja BCECTOPOHHE OCBEINATHCH ACATEILHOCTH BBICIIIETO PYKOBOAIIETO 3BCHA.
B Hamm 1HH pyKOBOAMTENH HE TOIBKO YUAaCTBYIOT B TAaKMX IpOorpaMMax — OHHU
CACIAIMCh WX TJIaBHBIMH ACHCTBYIOIIMMH JIMIAaMU. BuauMmo, Takum oOpazom
OHH  YJOBJICTBOPSIOT CBOC CTPEMIICHHE IIOJJACPKHBATH KOHTAKTHI  C
pabOTHMKAMM HE TOJBKO TOJOBHOrO odwmca, HO H  OTJAICHHBIX
MIPEACTABUTEIIBCTB KOMITAHHH.



HNHTepec Kk BUACO3AMUCIM KaK CPEACTBY CBA3U C COTPYAHUKAMHU BO3POC B
70-¢ u 80-¢ roabl. OO0 3TOM CBHUIETEIBCTBYIOT U PE3YJIbTAThl UCCIACIOBAHUS,
npoBenenHoro kommaauei Ketchum Macleod & Grove Public Relations. Oan
ObUIM OTJIAIICHBI HA WHTEPHAMOHAIBHOW KoHepeHimn MexmyHapoaHoMl
acconmanuu orneparopoB naenoBeix kommyHmkaimi (IABC — International
Association of Business Communicators) 8 1980 r. IABC nHa TOT MOMEHT
oowenunsa 6800 dupm, neMOBBIX M TPABUTEILCTBEHHBIX ar€HTCTB, a TAKXKE He-
KoMMepueckux opranuzaimii. B cocrap 1ABC BXoauiau penakTopsl ACIOBBIX
W3IaHUH, ayAuo- U BUACOMPOJIOCEPHI, CMECIUAIUCTHI MO CBA3SIM C MPECCON U
aKIMOHEPaMH | Jpyrue npodeccronansl u3 chepbl MAaCCOBBIX KOMMYHHUKAITHM,
XYIOXKHUKH, (hoTorpadpl, U3AATEIN, AUPEKTOPA TTHAP-TIPOTPAMM.

BrisicHuoch, 4T0 OOJBIIMHCTBO PECIIOHICHTOB MCHOJb30BAIN PA3IUYHBIC
dopMbl  BHAEO3AMHMCH I B3aUMOJCHCTBHA CO CBOMMH  CITYXKAIIMH.
Buneo3anucs cnocoOHa HariasgHO MNPEACTaBUTh NPEAMET OOCYKIAEHUs, €€
MOYHO MCIOJIb30BaTh KaK B MaJIbIX, TaK U B OOJIBIIMX TPYNIAX, €€ TPUMEHECHUE
ype3BblYaiHO TuOK0. YacTo ynmoMuHaioch U 00 MCMOJIb30BAHUM BUJICO3aNUCEN
B IENAX «O3HAKOMJICHWA HOBBIX COTPYIHWUKOB ¢ (upmoit»y. Buaeozanmcu
PAcCKa3bIBAIOT HOBUUKY O AEATEIBHOCTH KOMMAHWUU W Oyarax, mpeaocTaBiisie-
MbIX TIepcoHany. Takue 3amuMch BO MHOTMX ClydasX NPOU3BOJATCS IS
JUTUTEJIbHOTO UCIOIb30BaHUA U OOHOBJISAIOTCA B COOTBETCTBUM C U3MEHEHUAMU
B JAesATeNbHOCTH (upMbl W Habopa Onar. 3amucu WCTONB3YIOTCA € IS
MOTHBAIlMA PAOOTHUKOB K TPyAy, W JUIS WHDOPMHUPOBAHHS O HOBOCTIX
KOMIIAHWHW, TIPOJBIKEHUAX TO CIYKOE, MOCIETHUX MPUOOPETEHUAX (PUPMBI 1
HOBOM TMpPOUW3BOJACTBEHHAs croenuaau3anuu. [lpu momomm BHAECO [0
COTPYIHHUKOB JOHOCUTCS HH(MOPMAITHS OT CITy OBl O€30MaCHOCTH W MPOUCXOAUT
OCBEIIEHHUE 0COOBIX COOBITHUM — CKaXKeM, IHEH OTKPBITHIX JBEPEH WU BAXKHBIX
T'OJIOBIIIKH.

Kak paspacHsmoch B TiaBe 2, CIyTHUKOBasS W KOH(EPEHII-CBS3b CTad
aKTUBHEE UCMOJb30BaThCA B 80-¢ roapl. Teneph KOMMYHUKAIIMOHHYIO CUCTEMY
OpraHu3alui COCTABJIAIOT BHUJICOCETH U TAK HA3BIBAEMBIE JEJIOBBIC TEJIECETH
HapsAy C MECTHBIMU CETAMH M SJECKTPOHHOW mouToil. MMeHHO uepe3 Hux
OCYLIECTBIISIETCS AEATENBHOCTh KOPIOPALMU MO CBA3SM € OOLIECTBEHHOCTHIO.
Cnenyer OTMETHTh W TO, YTO CPEAHEE PYKOBOJAILECE 3BEHO TEMEPh MIPacT
MEHBIIIYIO POJIb B MPOIECCAX BHYTPEHHUX KOMMYHUKAIUH.

IIpeumyiecrsa

C konna 60-x roJ0B MEHEIKEPHl U MPOJIOCEPHl HA3BIBAIOT JIBE TJIABHbBIC
MPUYUHBI, MOYEMY OHHM HCMOJB3YIOT B CBS3AX CO CIYXKaIllUMHU 3JICKTPOHHBIC
cpeacTBa. Bo-nepBbix, 3TO peHTA0EIbHO, BO-BTOPBIX —



s dextusHo. Hamprumep, oueHs MHOTO BPEMEHH M JCHET YXOAUT HA TO, YTOOKI
coOpaTh BCEX MEHEKEPOB M CYIEpBai3epoB BMecTe. Majo Toro, mogoOHbIe
coOpaHMsi 4YacTO  OKa3blBAlOTCA  O€3pe3ysibTaTHBIMU.  3allMCaHHbIE  HA
BUJICOKACCETy TIOCIAHWA I CIAY)KaldX TO3BOJISIOT WM Y4YacTBOBaTh B
COBENIAHMIX C PYKOBOAUTENAMH KOoMMaHud. I HE CTOIb BaKHO, YTO STO
B3aMMOJICHCTBUE OKA3bIBACTCSA HECKOJIBKO OIMOCPEAOBAHHBIM. MeEHEHKEPHI
BHICKA3BIBAIOT W TaKO€ MHEHWE. BHWJCO3AMUACH «IMO3BOJIAIOT COTPYIHUKAM
BOJM3W YBHJECTHh BBHICIIEE PYKOBOJCTBOY», «IOMOTAIOT CBSA3aTh OTHAAJICHHBIC
MOAPA3CICHUS C TOJIOBHBIM O(HCOM», «IPEAOCTABIIAIOT TMPEKPACHYIO
BO3MOXHOCTh 0003pPETh NEATCTLHOCTh KOMITAHWH B IIEJIOM» M «00ECIICUHBAIOT
BCECTOPOHHWHM B3I HA OPTaHU3AIMIO, KOTOPHIH OBUIO OBl TPYIHO TOJYYHTH
HHBIM CIIOCOOOMY.

HuTepec k BuACO3aMuCsIM IS COTPYTHAKOB OYeHb BBICOK. K mpumepy, BOT
KaK BBICKA3BIBAIOTCS MEHEIDKEPHI W pPsaAoBbie paboTHukm: «Bce cmyxamme
KOPTOpaIuyl JO/DKHB MUMETh BO3MOXHOCTH CMOTPETh AOTH KacCeThD», «S1
HUKOT/Ia TMPEXKAE HE HAOMOMAT €KErOJHOTO COOpaHWA aKIMOHEPOB W TOHSI,
YTO 3TO MHTEPECHO W COAEPKATEIbHOY, «OCOOECHHO BIMEUATIISIOT 3aPUCOBKH O
pabote apyrux npeanpusatuiny, «CoTpyaHuKu OblTA Obl pajbl OOJbIIIE Y3HABAThH
O pa3NMWUHBIX TPOAYKTaX W KommaHusax», «Hamo Oombine pacckassiBaTh 00
aknmuax u obyurammsx» u «Jlymaro, Mou cOepeXeHUS W BIOKEHUSA B ICHHBIC
OyMaru BO3pacTyT Onaroaaps MpoCMOTPY ITOM KacCeThI».

Kaknvu mnpenmyrecTBamMu  00JIaalOT  BUACO3ANMUCH I CBSI3H €
KOJUTGKTUBOM B TienoM? Temm e, 9TO W BHICO3AMHACH JJI1 MEHEHKMECHTA U
MapKEeTUHTOBBIC BHacoNporpaMmbl. OHE OBICTPO PACHPOCTPAHSIIOT HOBOCTH H
MOATOMY 3aCIy>XKHBAIOT JAOBEPHs, MPUOIHKAIOT K PAOOTHUKY MECTO COOBITHS U
€ro yuacTHUKOB. Jlajee MBI TpuBEIEM P MPUMEPOB TOTO, KaK KOMIAHWH C
yCTIEXOM TPUMEHSIN SJICKTPOHHBIE CPEACTBA AJIA TMOJICPKAaHUS KOHTAKTa CO
CBOMMH CITYXKAIIMH.

OnbiT komnanuu Blue Cross/Blue Shield:
«Bce B nopsigke»

[Iporpamma nmox Ha3BanueM «Bce B mopsake: B3pocaele netm anko-
TOJIMKOB» TPOM3BEJACHA OTACIICHUEM BHICONMPOMYKIIMKH KommaHuu Blue
Cross/Blue Shield (bocron, mrar Maccauycerc). B weli Om Ac- Hep B
POAOKeHUU 16 ¢ IOJIOBUHONW MUHYT aHAJIM3MPYET, KaK BIMSCT HA BCIO XKH3HBb
CEMbH AJIKOTOJIMKA €r0 0O0JIE3Hb.

[Iporpamma Obuta yoOCTOEHA CHENHMAIBHOTO Tmpu3a. Ee co3garenu
npecienoBany  ciaeayomue 1enu: (1) mpomeMOHCTpUPOBATH, KAKWE THIIHI
JUYHOCTH CKJIQJBIBAIOTCS y JACTCH M3 HeOIaromolydHbIX cemeit; (2) mokasarp,
YTO TIPUBBIYHBIC CXEMBI TOBSACHHS, CIIOXHBIIHECS B YCIOBHSAX TaKOW CEMBH,
BITOCJIC/ICTBHH 3HAYHUTEIHHO 3a-



TPYIHSAIOT CaMOCTOSATEIBHYIO JKH3Hb YejoBeka, (3) pacCMOTPETh BIHMSHHUE
JIETCKOTO TIOBE/ICHUS HA ICHCTBHS B3POCIIOTO YesIoBeKa Ha paboduem Mecte u (4)
MOMOYb CJIY’KalllUM OCO3HATh, UTO TEPNUMOE OTHOIIEHUE K AJIKOrOJIU3MYy B
CEMbE HEJOMYCTHUMO.

[latpucuss ®punen-bpayn, wmenemxep Vital Video (otmema Blue
Cross/Blue Shield mo mpon3BoACTBY BHACONPOTrpamMM JUTsl BHYTPEHHETO MOKa3a),
o0bsCcHsET: «BOT oaHAa U3 mpuYMH, nMoyemMy Mbl CHsIM «Bce B mopsakey». Mbi
MPOBEJIM UCCJICIOBAHUE U BBISICHWIIM, YTO MOTJM Obl HE TOJIKO MCIOJIb30BAThH
ATOT CIOKET B COOCTBEHHON BHYTPUKOPHNOPATHBHON mMporpaMMme MOMOIIN
COTPYJHUKAM, HO U MIPOJIaBaTh €ro Mo BCEH CTpaHe.

[IporpamMma BbINIA ApaMaTHYHOM, W MOTOMY JCHUCTBEHHOW. JIFoau BUAAT,
YTO MOTYT OTHOCHUTHCS K HEl ¢ qoBepueM. Ha Bcro paboTy ¢ Hauana v 10 KOHIa
yILIEJI O] — JACBATh MECALICB HA OJIMH TOJbKO cleHapuii. CaMbIM TPYJHBIM TIPU
HalHuCcaHuu clieHapua Obuio BOT 4uTo. [IpoBOAs ucciaenoBaHuWe, Mbl Hadyaiu
MOHUMATh TO, YETO HE CO3HABAJIa ayUTOPHUsA. MbI OBICTPO BBIIUIN 32 MPEECIbI
MPEJCTABICHUH OOBIYHBIX 3PUTEIEH, HO HaM MPUIUIOCHh 3aCTaBUTh CE0S B HUX
BEPHYTbHCS, TBEPAO OMPEACIUTh sl celdd, uYTO HTO MporpaMma BBOJHAS,
npakTuuecku JinkOe3. OHa JMOJKHA Pa3bsICHUTh 3PUTENIAM, YTO 3HAUUT ObIb
B3pOCibiM pedeHkoM. OHA BOBCE HE MPU3BAaHA JABATh PELENThl — 3TO HE HA0OP
peKOMEHIAIMH, KaK TOMydATh MPO(EeCCHOHATBHYIO TTOMOIIb WJIU TPOUTH KypC
aedenus. [1o cyTu 3T0 mporpaMma MpoCBETUTENbCKA.

B nporpamme «Bce B mopsake» moka3aHbl MATEPO AETEH, KOMUPYIOIIUX B
CBOEH WUrpe MOBEACHUE JIOJEH U3 HeOaaronofy4Ho cembu. [Ipoxoaut Bpems,
MBIl BUJUM OTUX TNATEPHIX JETEH YK€ COBEPIICHHOJIETHUMHU. Buaum, kak
AHTUCOLMAJILHO OHM ce0d BEIyT. aJKOTOJU3M, IMOJHBIM yxoa B padoTy,
HApKOTUYECKAas 3aBUCUMOCTb. B TNpOMEXYyTKax MEXAY Ppa3IMuHbIMU
3apUCOBKaMK ACHEP pacCKa3biBaeT, KakuM o00pa3oM uUyBCTBa peOCHKa,
HCKAJICUCHHOTO TSAKKOM HEOOXOAMMOCTBIO MPUCHOCOOUTHCS K CTUIIKO KU3HU
POAUTENICH-AJIKOTOJIMKOB, MOTYT TaryOHO OTPa3UThCAd HA €ro JUYHOCTH BO
B3POCJIOM BO3pacTe.

«He mnpuUNOMHIO HU €OUHOrO Ccjiaydasi, 4ToObl KTO-HMOYJb TOCMOTPEN
MporpaMMy W HE OKa3ajCsi TaK WIM MHAYE TMOJ BICYATICHUEM OT HEE», —
yTBEpkAaeT bpayH.

«Umobwr coenamv npoepammy maxoeco pood, HeoOX00UMO NOCMOAHHO
NOMHUMb 0 ee A0pecamax U GHUMAMeEIbHO ClleOumsb, KaKx Ovl He 3a0pamubcsl 6
oebpu. Koeoa s nucana cyenapuii, MHe NPUXOOUTOCHL NOCMOSHHO
HAnoOMuHams cebe: Nuuyu He 0 MOM, YMO CaMd XOYeulb CKa3dmsv, d 0 oM,
Ymo OOIJCHbL Y3Hams 3pumenu. Tocoa npoepamma 8vllidem emMKou U
Yooonoil ons eocnpusmust. Eii cnedyem npuoame onpeoenenuHwili hopmam,
ymooOwl ayoumopusi moena yceoums ungpopmayuro. Tax umo omuodcume 8
CMOPOHY CBOU YYBCMBA, NPOGeoume UCCIe008anus U UCNONb3YIHmMe UxX
8616000l



Kpome moeo, kax 661 5mo Hu Ovi10 MpyoHo, 3acmasbme c80e20 KIUeHma co-
CPeoomodumsCs Ha OOHOU meme, HA OOHOU mulcau. HwenHo ee 3pumenu
Q0JJICHBL BLIHECTIU U3 3A71A NOCTEe npocmompa ciodxcema. He Ose, ne uemwipe,
He oecsimb mem — moavko ooual M mne aopecyiime c8010 8U0CO3ANUCDH
oecsamu Wiy NAMHAOYAmu pasHviM MUNAM ayoumopuu — moavKko 00HOuU!
Koeoa 3anuce comosa, 6wt Modceme npocmMompems ee U Cnpocums ceos:
«Henvza qu ee guoousmenums?» Ho 3pumenu nocie npocmompa 0ymaiom
cogcem 0 Opyeom: «Mel Modcem uUCnonwb308amv ee KAk MAapKemuHeo8ulil
crooicem wiu kax ooyuaiowyio xaccemyy. Illoomomy chpawueaiime ceosi: « B
yem mos enasuas yeav? Kakas 30ecv enasHas mulciv?» Omeemvl HA 2mu
BONPOCHL U QOJINICHBL BAMU PYKOBOOUMb Y.

YaoBu ayx HoBatopcerBa: BASKF

UtoObl 1OOYyAWTH CBOMX CIEIUAJIMCTOB MO COBITY MpojaaBaTh OOJbIIE
KOBPOBOT'O  TOKpbITUA,  Kopnopauuss  BASF  Beimyctwiia  ocoOyro
Bujaeonporpammy. Ona jiunace 6,5 MUHYT M Has3biBajach «YJOBH HyX
HoBatopcTBa: [Iporpamma nooipenns cobita BoiokHa BASF 1990y,

CHauasia BHACOPOJIMK ObUT PA30CiIaH IO PETHOHAJBHBIM TOPrOBBIM
MPEJCTABUTENILCTBAM BOJIOKOHHOTO MPOW3BOJACTBA KOpropauuu. PaHbiine Bcex
ero nmocMoTpenu B ropoaax Jlanron, mrar Jxopmkus, 1 BunnpamcOypr, mrat
Buprunus. Bupaeoszanuch nocBsagack TEXHUUECKUM YCIOBUSAM, MPABOBBIM
HOpMaM W aApyroi wHpopmarmu. Hampumep, oOBACHAIOCH, CKOJBKO METPOB
KOBPOBOT'O MOKPBITHS CIIYXAIIUKA JOJKEH MPOAaTh U Kakue OJiara OH MOJIYUMT,
JIOCTUTHYB OINPEEIECHHbBIX PE3yJIbTATOB MPOJAK.

Jmpextopa kommaanu Big Picture Yunesam Opucua m Maiixn [TunpoGon
TaK OICHUWBAIOT MPHUUMHBI ycleXa 3TOM yJAOCTOCHHOW mpu3a mporpammel: «B
HEW MCHOJIb3YIOTCS TPAKTUUECKH BCE MPOU3BOJICTBEHHBIE MPUEMBI, KOTOPHIC
KOrJa-In00 MPUMEHSUIUCh TPU CheMKaX. TaM €CThb M KaJphl ¢ €CTECTBEHHBIM
JBUKCHUEM, U 3aMEJUIeHHAas CbhEMKa, W aHUMalKd HEOAYIIEBJICHHbBIX
MPEAMETOB, W DJICMEHTHl PUCOBAHHOTO MYJIbT(HWUIbMA, W MYJbTHILTAKAIMISA C
MCIOIb30BAaHUEM POTOCKOMA. ITO HECKOJbKO TOJIOBOKPYKUTEIbHBIX MUHYT TO-
HACTOAIIEMY YBJICKATEIbHOrO JAehcTBA. Bcee caenaHo Tak, YTO HEBO3MOXKHO
CMOTPETH CKOKET U HE BTAHYThCA. OH UAET O€3 OCTAHOBOK U OCHOBAHA IJTABHBIM
oOpa3om Ha rpaduke, XOTS Mbl UCIIOJIb30BAJIN U HEKOTOPHIC UTPOBBIC CIICHBI —
CKQXKEM, 3MU30/] B IETCKTUBHOM CTHJIC).

[Tporpamma ctoumocthio B 75 OOO nostapoB Obljla OTCHATA HA IMJIEHKY
mupuao# 19 m 35 MM u cMoHTHpoBaHa B (popmate Buaeosammcu. [1o cioBam
[TunpoOoHa, «B CBETE TpaaulIMi KOPHOpPAIMM W BCEH 3TOH HHAYCTPUU STO
HECKOJIbKO HEoObIuHO. [loXOke, KMHOChEMKA celuac MepeKUBACT MEPUOJ]
TpuyMQpaITbHOTO BO3BPAIICHHS.



JleT nATh WK IECATh TOMY Ha3aJl KIIMEHTAMH HAllled KOpHopauuu ObLIW 0N
JPYroro mokKojeHuA. Tenepb T€, KTO TOJBKO-TOJBKO HAYMHAET MPUOOpPETaTh
BUJICOMATEPUAIIBI  JI1 KOPIOPATUBHBIX CBA3EH C OOIIECTBEHHOCTHIO, YKE
JOCTHUTJIA TAKOT'O YPOBHS, YTO CAaMU MHUIUUPYIOT TaKKUE CBSI3U. JTO MOKOJICHUE
BBIPOCIIO y Teaeskpana, ¢ MTV, u moatomy obnanaet Kyaa 00jee N30IPEHHBIM
BU3yaJIbHBIM BOCTpUATHEM. HEyIUBUTEIBHO, YTO 3TH JIIOJU ceMYac MOKYMarOT
BUICOMATEPUAIIBI JIsl UCTIOJIb30BAHKS BHYTPU KOPIOPALIUI.

[Tonxon wommanwmu Big Pictures &k TpOWM3BOACTBY  KOPHMOPATHBHBIX
TEJIeTporpaMM  BBIpakaeTca TmpocTtod  ¢opmynoi: «Her mpenenos co-
BepieHCTBY». Kak pacckasbiBaeT [IunpoOoH, «ellle HECKOJIbKO JIET Ha3aa Hall
BCEMU HAMH JIOBJIEIU BCSIKOTO poJa «Jielail Tak» U «HE Jelaid 3/1aKk» — B CaMbIX
[JIaBHBIX Bompocax. B mociaeaHue nBa WM TpU roja 3TO MOJIOKEHHE
KapJIMHAJIbBHO W3MEHWJIOCh. Temnepb, mpUcTynas K padoTe HaJ MPOEKTOM i
KOPTIOpaIiy, Mbl 3HAEM, YTO HET mpenenoB ¢dantazuu. Kaknx-1o deThipe Wiin
MATH JIET Ha3aJ Bbl €Ill¢ HE MOIJIM YBHUJETh HUYEro, uTto ObLIO Obl MOJO0OHO
HBIHEITHUM MporpaMmmam npoussojactsa BASF».

Yem oOycnosneno paznmwune? [lumpoOoH yBepeH, uro mpodhecCHOHAbI,
NpuoOpeTAIIME TPOrpaMMbl Ui KOMMYHHUKAIMKM KOPIOpalUi, CEeroaHs
MOHUMAIOT criennduky TenesuacHus. «OHU HE TOIBKO OTKPBITHI K CBEXHM
uaeaM, — MOAUYEepKuBaeT OH. — OHU X TPEOyIOTY.

OcCHOBHBbIE peKOMEHAALUH 10 pa3padoTKe NporpamMmm

[Tonp3oBaTENM KOPHMOPATHBHBIX BUACOMPOTPAMM YKA3bIBAIOT HA TO, YTO TIPH HUX
CO3/IaHUH HEOOXOIUMO YUUTHIBATH CJICAYIOIINE BAXKHEHIIINE MOMEHTHI:

O3HakoMumenvhvle NPoOSPAMMbL QOJIJICHBL 3HAKOMUMb, d He nepecpy-
ocamv  uHpopmayueti. MeHEKEPH W OKCIEPTHI MO TEM WIA WHBIM
JUCLUUIJIMHAM OTJIMYAKOTCA OJHON 00mieit yeptoid. OHM CTpEMATCS 3anuxaTh B
OJIMH-CIMHCTBEHHbIA BHUACOCIOKET OYyKBaJIbHO Bce. Pazymeercd, HHUYEro
XOPOUIEro U3 ATOTO HE BBIXOAUT. Kak MpaBuiio, 4eM CIOKET KOpode, TEM JIyUllie.
OTO COpaBeajMBO W B OTHOLICHUM O3HAKOMHUTEJBHBIX MpOrpamMm Jyis
COTPYNHHUKOB. [IporpaMmbl Takoro THIA TPU3BAHBI COPHUEHTHPOBATH HOBOTO
paboTHWKA B JACATENIBHOCTA W CTPYKType TpeAanpuarus. B KOHIE KOHIIOB,
UMEHHO MOATOMY MX W HA3bIBAIOT O3HAKOMHUTEILHBIMHU WJIN OPUCHTAIIMOHHBIMHU.
ITomuauTe, ecnu Obl UMENCA CIMOCOO cpa3y pacckazaTb HOBOMY CIIy’KaliemMy 000
BCEM, UTO €My CJIeAYyEeT 3HaTh, 3TO yxke Obuto Obl caemano. Ho dakr ocraercs
(bhakTOM: COTPYIHHKY TpeOyeTcs BpeMs, UYTOOBI IOJHOCTBIO Pa3oOpaThCs B
HOBOW OpraHU3alMH. DTy HEMPEIOKHYI0 UCTUHY HYXHO BCET/a NMPUHWMATH B
pacyeT npu CO3JaHUU O3HAKOMUTEIbHBIX BUICOMATEPHAJIOB.



B nmepByio odepeab ONpeaenuTe, YTO MMEHHO HOBBIH PabOTHUK
HEMPEMEHHO JOJDKEH 3HATh y)Ke B Onkaiiiee Bpems. 3aTeM Tak MOJANTe 3TO
coziepkaHue, YToObl OHO BOCTIPUHUMAJIOCH Hanbosee 3¢ dexktuHO. [ oBOpsIIIHiA
B KaApe COTPYAHUK, K TIPUMEPY, CICHHAIUCT MO0 MEHKITHIHOCTHBIM

OTHOLIECHUSIM, — HE CaMblil yAauHblii BapuaHt. Jlydie, 4ToObl MporpamMmmy
npeactaBwi (He monbine 60-TH CEKyHA) KTO-TO W3 BBICIIETO PYKOBOJICTBA.
[Tocme »toro Berymienus — ot 10 go 12 wmuHyT rpaduueckoit

O3HAKOMUTETFHOW WHOOPMAIMU O MEATCIFHOCTH KOMITAHWH, €€ CITy)KalluX,
MPOU3BOICTBEHHBIX MOIIHOCTAX, MPOAYKIUU U T. 1.

Buoeopoinux 051 compyOHuKos8 0012icet CoOChedOmouUBamvCsi Ha OCHOGHBIX
GLINIAMAX U Jb2OMAX U He 60asamuvcs 6 melvyaiuiue oemanu. Bee npasuna
O3HAKOMUTEJBHBIX MPOTPaMM CHPAaBEJIMBbl M B OTHOIICHUM MPOrpamMM o
Omarax. Ilpudem crneayer TNOMHUTh O TOTCHIMAIBHBIX HOPUIANYECKHUX
npobniemax. Ecnu Buaeomarepuan O JIbTOTax COACPKUAT MPOTHUBOPEUAILMi
3aKOHY MYHKT, OT/AENY COLMAJIbHbIX OJlar KOMIIAHUW W TPOJIFOCEPY MPOrpaMMbl
MOXET HE MO3J0POBUTHCA. YaCTUYHO B 3TOM WM COCTOMUT MPUYUHA TOTO, UTO
BHUJICOCIOKEThl TAKOr0 THUMA BCETJa OrPAaHWYMBAIOTCSA JIMIIb BAXKHEHIIIMMU
MOMEHTAMHU W3 KOMIUIEKCA MPUBUIICTHI, MPEAOCTABIACMbBIX COTPYIHUKY (up-
MOH. DTO MPEKpacHbIi NPUMEP JOMOJHEHUS BHACONMPOrpaMM T€YaTHOM
npoaykiued. Buaeo sBasercs A COTPYJHUKA OTKPBITBIM TYTEM K
uHdopmaru o 6marax. [leuatHas Bepcusi IPUBOINAT BCE BaXKHBIE TTOAPOOHOCTH,
KOTOPbIE, M0 BCEH BEPOSITHOCTH, UBMEHATCS CO BPEMEHEM.

Jlanee, Takue BHACONMPOrPAMMBI JOJKHBI TMPOU3BOJUTHCS B KOMILUICKTE:
OJlHA O BOIMPOCAX CTPAXOBAaHUS, APYrH€ — O BAKHEHIIUX MEAUIMHCKUX,
CTOMATOJIOTMYECKHUX, TIEHCUOHHBIX MPOTpaMMax, O BHIIJIATAX MO JAJIATEIbHOM
HETPYAOCMOCOOHOCTH, O HAKOIUIEHWH CpPeNcTB M Tak nanee. MHoraa ObiBaeT
MOJIE3HO CJAENaTh CHOKET, O00OOIIAOIIMI BCE JIBITOTHBIE MPOrpaMMbl IS
COTPYJHUKOB, — CBOEro poJa SHUMKIONCANIO MATCPUATIBHBIX K OBITOBBIX
MPEUMYIIECTB pabOThl B JaHHOW kommnanuu. Ho M 31eCh KpaTkoCTh OOBIYHO
MPOAYKTHUBHEE, ueM JJIMHHOTHI. He myckalTtech B JOJITUE PACCYXKICHUA, HE
opurnHaibHAUalTe. M o0g3aTenbHO BRIpakalTe BCe B HArAMHON (opme.
[TonasatiTe mHGOPMAIMIO CTHITFHO, HO B TO K€ BPEMS MPSIMO M TIPOCTO.

Kauecmeo npoepamm 0ns  ciuyxcawyux OO0JNACHO OblMb  OMPAICEHUEM
BbICOKO20 CMamyca pyKogooumesiell U 2KCNepmos, KOmopwvie 6 2Mux npo-
epamMmax yuacmeyiom. 3ra peKOMEHIalAg HAMPSAMYIO BBITEKAEeT U3 TOTO (pakTa,
YTO MO CJIOKUBILICHCS yXKe€ TPaAUIMK B TAKUX MPOrpaMMax CHUMAETCS rpynna
pyKOBOAUTENEH BepxHEro 3BeHAa. CUMTAETCS, UTO NPUCYTCTBUE MOJOOHBIX
JNEHUCTBYIOIINX JIUI[ HEU30E€XKHO MPOOYXKAAET B 3PUTENSAX MHTEPEC — M ATO
COBEPIUEHHO crpaBeanBo. Ho He



MEHEE CHOPABEUIMBO, YTO JJI ATOTO TPEOYIOTCA KAUECTBEHHBIE CHEMKHU.
PykoBoauTenu He AOJKHBI BHITJISIACTh TJIYNO MO BUHE HEYJAUHBIX PaKypCOB,
CKBEPHOTO OCBCIICHUS, HEOPEXKHOW ayJauO03anucH, HEENbIX JEKOpalHi,
HEXBATKHA PETICTHUIINI, OTCYTCTBHS Tenecydiepa, arpeCCHBHOTO HHTEPBRIOEpA 1
TaKk jAajee. OTO MPaBUJIO OTHOCUTCA HE TOJBKO K BBICIIEMY MEHEIKMEHTY.
[TosiBneHne B mporpamMMme pPyKOBOAUTENS 00Jie€ HHU3KOrO 3BEHA HE JOJIKHO
COMPOBOXKIATHCS CHUKEHUEM KAueCTBA €€ MPOU3BOACTBA. KauecTBO HEM3MEHHO
JIOJIKHO OCTaBAaThCA HA BBICIIEM YPOBHE.

Pazbepemcs, B ueMm 3awiroyaeTca paziuune. Takue NporpaMmbl, Kak
pOJIEBbIE UTPbI, OOYUEHUE TOPTrOBBIX MPEJACTABUTENICH, MAPKETUHT U PACKPYTKa
TOBapa, a TakKe BHEITHUE KOMMYHHUKAIMU (UPMBI, BOBCE HE TPEOYyIOT
HEMOCPEACTBEHHOTO YYaCTHs BBICIIETO PYKOBOJACTBA. BO BCAKOM ciydae, OnbIT
MOCJETHUX JABAJLATH JIET, Cys IO BCEMY, TOATBEPIKAACT 3TO MPEANTOI0KEHUE.

Hrtak, HYKHO clelaTh BCE BO3MOXKHOE, YTOObl PYKOBOJMTEIb BBITJISAAEI
nepes KaMepol Kak MOXKHO ecTecTBeHHee. OCBEIlCHUE JOJKHO BBITOJHO, HO
0€3 Ha30WJIMBOCTH, NOAYCPKUBATH JIOCTOMHCTBA €ro BHEHOCTH. [lyckaii
pexuccep CHOKOMHO W HENPUHYXACHHO, 0O€3 4Ype3MEpHOro mnueTeTa
pasroBapWBacT ¢ TIaBOM (HUPMBI BO BpeMs ChEMOK. Pexuccep MOIDKEH
MOCTOSTHHO PYKOBOJMTH MPOLIECCOM, HE MPEBPAIAACH MPU 3TOM B AUKTATOPA.
Bo Bcem TpeOyetrca Ttakt. PazymHO ucnonb3yite rpuM. HeBakHO, Kakux CHII
BaM 3TO OyAET CTOUTh, HO B OKOHYATEJIbHOM BapHAHTE POJIMKA PYKOBOAMUTEIb
JIOJIZKEH BBITJIA/IETh €CTECTBEHHO, HEMPUHY K ACHHO, IPEACTABUTEIbHO, BHYIIIATh
JIOBEPHUE, SICHO BBIPAXaTh CBOM MBICIIM U TNPEACTaBATh MPEKJE BCErO KHUBBIM
YEJIOBEKOM, 2 HE TOJIBKO BHICOKUM JOJIKHOCTHBIM JIUIIOM.

JloOuTbcsi Takoro pe3ysibTaTa HE BCEraa BO3MOXKHO. HekoTopbie riaBbli
KOpIOpaui TMOMPOCTY HE CMOTPATCA Ha SKpaHE TeneBu3opa. Ecim  BbI
CTOJIKHYJINCh UMEHHO C TAaKUM CJIy4aeM, HUILUTE APYTHUE COCOObl OPraHU30BaTh
Y4aCTHE 3TOr0 YEIOBEKa B mporpamme. BO3MOXKHO, JIydlle B3SiTb MHTEPBBIO,
YeM MPOCTO YCAIUTh PYKOBOAMTENS MEpPel KaMEepoW M 3aCTaBUTh «TOJKAaTh
peuby». MHOrna Mosxet noHaao0UThCS TOMOIIIb BEAYIIETO, KOTOPbIM BHICTpanuBal
Obl BBICKA3bIBAHWUSI PYKOBOJWTENSA B €IUHYIO JIMHUIO. DTOT MPUEM OCOOCHHO
YMECTEH B CIOKETAX O XOJIe €XeroJaHbix coOpanuii. Crapaitech, 4TOObI
3aMEUYaHusA PYKOBOJUTENA ObUIM Kak MOXHO Oosiee kpatkumu. Korma riasa
KOPIMOpAIMU MOSABIACTCS HA SKPAHE, 3PUTENb CPa3y KE UYBCTBYET YBAKCHHE U
rOTOB MPHUCIYLIAThCA K €ro cioBam. Ho eciau BBICTYIUICHHE BBIXOAUT 3a
MPEEbl TEPIICHUS WIK JOBEPUS Ay IUTOPUH, YBAKEHUE CTPEMUTEIBHO TAET.

JloOuBaiiTech MaKCUMAJIBHOTO €IMHCTBA HATYPHBIX U CTYJMUHBIX CHEMOK.
Besne, rie Tobko BO3MOXKHO, AeTIaliTe yrop Ha rpaduky.



HUcnonw3yiiTe ee Bcerna, Koraa pedyb HJECT O CTATUCTUUECKUX JAHHBIX, O
MPOAYKIMHU, KOHKPETHBIX COOBITUSAX M MECTaX WU 00 aOCTPAKTHBIX MOHATHUSX.
OnHaKo €cly 4YeNIOBEK JACNIUTCS JIFOOOMBITHBIMHU 3IMU30JaMU U3 KU3HU WIH
«BBICKA3bIBAETCA OT AYIIHW», CHUMAWTE €ro Jinio. TOJbKO COEAUHSAS 3TH JBa
MOAX0JA, MOXKHO TOOUTHCS ONTUMAJIbHBIX PE3YJIbTAaTOB.

Bropouewm, He Bnamaite B KpAalHOCTA M HE CUUTANTE CBOEH HEMPEMEHHOU
00S13aHHOCTBIO JIIOOOM 1IEHOW TOKa3aTh B CBOEH mMporpaMme NpPe3uJICHTa
koMnaHuu. Cama BHYTPEHHSIS JJOTHKA MPOTPAMMBbI A0JKHA 00YCIIOBUTh y4acTHE
ryiaBbl pupMbl. A 6e3 HeOOXOAUMOCTH TIPHUTIIAIIATE TJ1aBy (PUPMBI B IPOTPaAMMYy
He cTouT. B mepenauy o Jbrorax Ajs COTPYAHUKOB HEOOA3aTEIBHO BKJIIOUATH
BBICTYTIJIEHUE KOTO-TO U3 BBICIIETO PYKOBOJCTBA, OHA U 0€3 TOrO MOXKET ObITh
apdexTuBHON. A BOT O3HAKOMHUTEIbHAsA TpOorpamMma, HaoOOpOT, OymeT B
BBICIIEH CTEIEHU JCUCTBEHHOW, €CIM PYKOBOIMUTENbL BBICOKOIO YPOBHA
OTKPBIBAET €€ WK JIa’KE BEICT MOBECTBOBAHMUE.

Cmuib npocpammul 00IHCEH COOMEEMCMBOEaAmMy ee cooepaicanuio. Poiab B
HEW PYKOBOJUTENS CIHEAYET TINATEbHO 00ayMaTh. EcCiM 3TOT 4e€IOBEK HE
BIIMCHIBAETCA B MPOrpamMmy, jyuine o0oiTuck 06e€3 Hero. [ 1aBHOe, HE ono3aaiTe
¢ pemenveM. Ecnm ayautopus CcOOOIIUMT BaM, 4YTO MOporpaMma BhIILIA
HEy/MauyHOW (TO €CTh CKyYHOH, HEyOeAWTENIbHOH, 3aTSHYTOW WA TIPOCTO
0€CTONKOBOM), OyIeT yKe CIAUTIIKOM TIO3HO.

He npucmynaiime x cvemxam, He Npogeost penemuyuii ¢ y4acmHUKamu
npoepammul. JIFOOOMY UEJIOBEKY TpeOyeTCs MOArOTOBKA MPEkKIE, YEM OH
MPEJACTaHET TIEPea KaMepoi. ITO OTHOCHUTCS W K MPOeCCHOHATBHBIM aKTepaMm,
" k Henpodeccnonanam. Eciv peus uaet o npodeccruonaste, moAroToBKa MOXKET
NpUHATH pasHbie (Gopmbel. PaccMoTpum BHauase ciywail, korja TporpaMma
MMEET TIOJHOCTBhIO pa3padOTaHHBIM ClieHapui. TakOBBI O03HAKOMHUTEIIHHBIE
BUJICOPOJIMKH, CEPUH MPOTPAMM O TIPUBHIICTHSIX COTPYAHUKOB WITH HHGOPMAITHS
O TIEHCHUOHHOM oOecnieueHuM. [Ipexae BCero akrepbl KaKk MUHUMYM JOJIKHBI
O03HAKOMUTBLCA CO cleHapueM. JKenaTenbHO, 4TOObl OHM TMOJYUYWJIM KOMHIO
CaMoro MOCJICTHErO BapUaHTa CUEHAPHUA 32 HECKOJBKO JHEH — €CJIM HE 3a mapy
HEJIEb — JI0 Havyajla ChEMOK.

Jlanee: akTepaM HYXHO MPEIOCTABUTh BO3MOKHOCTb COCTAaBUTh MOJIHOE
npeacTaBieHue o nporpamme. OueHb MOJIE3HA YUTKA B MPUCYTCTBHM BCEX
aktepoB. OTpaboTKa KaXJAOHW CLEHbI HAa PENETULMAX MPOCTO ols3arefibHa. B
00lIlleM, aKTep JOJKEH 3apaHee O3HAKOMUTHCA M OCBOMTHCA C COJEPNKAHUEM
nporpaMMbl M € BHUACHUEM MPOAIOCEpAa M pekuccepa. B KOHIE KOHIIOB,
KOKIOMY 4YEJIOBEKY TpeOyeTca BpemMsa Ha MOAroToBKy. I[lpeaBapurenbHyro
padoTy C 4eJTOBEKOM, KOTOPOTro OyAeTe CHUMAaTh, IPOBEIAUTE €IIIe A0 MPUOBITUA
ChEMOYHOU



rpynnsl u Bo3rjaca «Motop». Oto rapantus 6onee 3((HEKTHBHBIX CHEMOK,
6onee >PexkTUBHOTO MOHTa)ka M, B KOHEUHOM HTOTE, Oojee >(PpdekTuBHOTO
KOHEUHOI'O pe3yJibTaTta.

B orHomennmm HempoeCCHOHANOB CIAEAYET TMPHUACPKUABATHCS TEX KE
MOJAXOJ0B — BHE 3aBUCHUMOCTU OT COJICpKaHUs mporpammbl. B camom Havane
TBOPYECKOTO Mpoliecca HEMPEMEHHO OOCYIUTE€ C PYKOBOJUTENIEM JI€Talu
MPEACTOAIErO0 UHTEPBbIO. BBISCHUTE, O YEM 3TOT YEJIOBEK XOYET FOBOPUTH, B
KaKOH MOCIEN0BATEIbHOCTH, U PEIINTE, KaK MPENOAHECTH €ro hjaeu Haumboliee
BBIPA3UTENIbHO. JTO HAAO chAenaTh elle A0 TOoro, kak Oyaer paszpabotaH
OKOHYATEJIbHBIN BapuaHT cleHapua. YacTo ciydaercs, 4YTO BBICTYILICHHUE
PYKOBOJUTENS MPUXOAUTCS TMEPEAENbIBaTh MO HECKOJbKY pa3, MOKa OHO HE
CTaHET YAAQUHBIM HE TOJBKO C TOYKH 3PCHHS BBICTYMAIOMIETO, HO W B
MPEACTABICHUH TEIEBU3MOHIIMKOB. He yIuBnAiTEChH, €Cl KONMUA MOHTHUPYETCS
HETMOCPE/ICTBEHHO BO BpPeMs CheMKH. Temecydep HaMHOTO YIIPOCTUT MPOTIECC
MoHTaxa kornuu. [ToGonkine rudkocTu!

Penetniinm ¢ HempodecCHOHANBHBIMHA yYACTHAKAMH TPOTPAMMBI CIIEYET
MPOBOJNTh, MO BO3MOXHOCTH, J0 CBHEMOK. 37€Ch HEH30e)KHO BO3HHKAET
cienyromas mpooOiieMa: TakoH ydJaCcTHWK (r1aBa (DUPMBI, DKCIEPT) TIO
OTIPENIENICHAIO sABJIsIeTCS HempodeccnoHaioM B cdepe Tenesuacaus. [loaromy
OyJIeT OUEHb MOJIE3HO, €CIAM €ro MOJAHATACKAET TEJICBU3MOHINUK. Eciu Bbl B
COCTOSIHUM TPHUBJIEYb TAKOT'O CO CTOPOHBI, PE3YJIbTAT MOXET MPEB3OWTH BCE
OKHTaHWA.

Yoeoumecs, umo npocpamma oobepemcsi 00 pecuoOHANbHBIX OMOeIeHUl
¢upmei. OnuH W3 CIOCOOOB CAEHaTh ATO, KaK M B CilIydae ¢ IporpaMMaMH
00y4eHUA TOProBbIX PAOOTHUKOB, — OOECMEUUTh MNPOTPaMME MOIAECPKKY
PYKOBOJUTENEH MPENCTaBUTENLCTB HA MecTaX. Ee BaM MOryT okaszaTh TJ1aBbl
OTHCJICHUM, PETUOHAJILHBIE MEHEKEPhI, CyNepBai3€phl, PYKOBOAUTEIH
npeanpusaTui. B mo0Ooi cuTyanuu nNo3HAKOMbTE PYKOBOAMUTENICH HA MECTAx CO
CBOEH MpOrpaMMoi 1 NoOyUTE UX TOKA3bIBATh €€ CBOMM COTPYJHUKAM.

JleMOHCTpali0 MporpaMMbl  MOKHO OPraHW30BaTh TaK: HA3HAYUTH
OMPENCNICHHbIA «JI€Hb MPOCMOTPA» M PA3MECTUTh OOBSBICHUS O HEM BE3JIE.
[TonotimyT mudThI, TOCKK OOBIABIICHHIN, CTOJBI B Kade, ra3eThl U OIOJUICTCHH IS
BHYTPEHHETO WCIOJb30BAHUS, DPEKIAMHBIC JIMCTKH, TMAMSTHBIC 3aMWCKA IS
nepcoHaia 1 Tak jajee.

Baxno u Bpemsa mokaza mporpammbl. Hampumep, umHorma ee Tpelyercs
MOBTOPUTH HECKOJILKO Pa3: Uil MOCTOSHHOTO IITAaTa CAyXaluX, JUIs 3aHATHIX
HETOIHBIN padounii AeHb, 11l pAOOTHUKOB IHEBHOW M HOUHOW CMEH.

OOcTaHOBKa MOKa3a TaKKE€ HUIPAeT BAXKHYK POJdb B TOM, HACKOJIBKO
IUPOKas ayIUTOpUA €€ YBUAUT. BO3MOKHO, BaM NPUAETCS AEMOHCTPUPOBATH
MporpaMMy ¢ MepPeIBUKHON YCTAHOBKH, TIepeMeliias



€€ B pa3Hble 4acTW 3JaHuA. 3a4acTyr0 MPOTpaMMy MPUXOAUTCS MOKA3bIBAThH

HEMOCPEJACTBEHHO Ha paboyMx MecTaX — CKaXeM, Ha KOHBEHEpHOM
MPOU3BOJICTBE, — €CJIU CyKalllMe HE MOTYT MX MOKUHYTh. B Apyrux ciyuasx
TpeOyeTcss coueTaTh pa3Hble MECTa M BapuUaHThl NPOCMOTpa — B

MPEAHA3HAYCHHBIX IS ATOTO IOMEMIEHHSIX W C IMEePEHOCHOW YyCTaHOBKH. B
HEKOTOPBHIX KOMIAHHUAX CO3JaHbl CHCTEMBI KOJUICKTUBHOTO MOJb30BaHusI. OHH
COCTOSIT W3 OJHOTO IICHTPAJIBHOTO BHJICOMArHUTO(POHA W  HECKOIBKHX
MOHHUTOPOB, PACIOJIOKEHHBIX B MECTaX CKOIJICHUS COTPYJAHHKOB (B
KaeTepusax, Pa3IMUHBIX IPOU3BOJACTBCHHBIX IIOMEHICHHUAX, B 3ajax It
COBEIIAHWIA W TaK Jajiee), MpUYeM MporpaMMa MOCTOSIHHO JEMOHCTPUPYETCS B
Pa3IMYHOC BPEMSI B TCUCHHUE JTHS.

VYyacTtue pyKOBOOWTENICH MECTHBIX OTJCJICHHH B OpraHu3alliy IOKasa
IIPOrpaMM TaKXKe IMOMOraeT 00eCIeUnTh MOAXOAAIyI0 oO0cTaHoBKY. Hanpumep,
IIPOrpaMMy IIOKa3bIBAIOT Ha COOpPAaHMHM KOJUICKTHBA MIIM HMHCTPYKTAXE II0
TeXHHKe Oe3omacHOCTH. Torma  oOCyXJEHHE  MPOCMOTPEHHOrO MO
PYKOBOJCTBOM CYIIEpBaii3epa Wil MEHEKepa CTaHeT rapaHTHel 3¢heKTHBHOTO
BOCIIPUATHS COACP)KAHHMSA TIPOTPAaMMBI. B  HEKOTOPHIX CIIydasX IIOBBICHTH
JNEHCTBEHHOCTh IPOTrPaMMBI IIOMOT'AaeT €€ MHOT'OKPATHBIHM TIOBTOP.

HoBoctu 11 COTPYIHUKOB:
3JIEKTPOBU3YAJILHBIN OKJUIETEHb KOPIOpaLun

[Toxkany#i, HukakodW Jpyrod cmnoco0 HCMOJAL30BAHUA BHUACO3AMUCENH IS
KOPMOPATUBHBIX KOMMYHUKAIIMH HE TMPUBJEKAJT OOJbIIEr0 BHUMAHHSA
noTpeOuTENhCKUX u TpodeccuonanbubiX m3manmii B 70-¢ u 80-¢ TOaBI, UeMm
HOBOCTH ISl COTPYAHUKOB. [IpuunHa 3TOr0, BO3MOXKHO, B TOM, YTO 3TOT >KaHP
CUJIBHEE BCEr0 HAMIOMUHAJ TaK HA3bIBAEMYK) KOMMEPYECKYIO KYPHAIUCTHUKY B
anexkTpoHHbix CMU.

OTnpaBuTesIn U NOJY4YATEN

ITonp3oBaTeNnsIMM HOBOCTHBIX BHJCONMPOrPaMM Il COTPYAHHWKOB BBICTYMAIOT
OT/ACNBI CBA3CH C OOIIECTBEHHOCTHIO MJIM KOMMYHHUKAIMK. AYIUTOPHIO ATOTO
TUTIA TPOrpaMM OOBIYHO COCTABJISIOT CAyXKallue TOJOBHOTO —odwca,
PETHOHAIBHBIX TPEICTABUTEIBCTB MJTH YK€ BCE COTPYIHUKH KOMITAHWH (BHYTPH
CTpaHbI U 33 pyOekoM). Y HUX €CTh BO3MOKHOCTh CMOTPETH TAKWE MPOTPAMMBI
C MOMOIIIbIO TIEPEHOCHOTO0 00OPYI0BAHUS B CaMbIX PA3HbIX MECTaX: OT OCOOBIX
BH1€03aJIOB /10 COOCTBEHHBIX KBAPTHP.

TpaguiiMOHHO  €XKEKBApTAJIbHBIE HOBOCTH JJIS  COTPYAHHKOB  Jie-
MOHCTPHPYIOTCA B Kade. [Ipu 3TOM nporpaMmmMa mocTOSHHO ITOBTO-



pseTcs C TOAyAHA N0 Yaca JHSA. DBOJBIIMHCTBO COTPYAHWUKOB YCIIEBAET
NPOCMOTPETh €€ BO BpPeMs 00€IEHHOTO TMepephiBa. B OTAENbHBIX Cllydasx 3Ta
MPAKTUKA BBI3BIBAJIA HETATHBHYIO PEAKIIUIO CITYXAIUX. MporpaMMma Mernana
OTIBIXaTh TE€M, KTO MPEANOYUTAN MOCHIETh B THUINWHE W MOKoe. B oaHOW W3
KOMIAHWHA 3Ty TpoOiieMy pa3peliwiv Tak: YCTPOWIM HEOONbINONW BUAEO3aN, a
BI00ABOK B APYTHX MOMEIIEHUAX OTTOPOAWIINA YTOJKH, T/IC TOXE TMOCTABUIH
TEJICBU30PHI. B pe3ynbTaTe 3BYK HE TPAHCIMPOBAJICA HAMPSAMYIO HA BCE MeECTa
OOJIBIIOTO CKOTUICHUS CITY KalllKX.

B HekOoTOpHIX KOMMAHWAX TEJACBU3MOHHAS WH(OpPMAIMOHHAS MporpamMma
OOHOBJISIETCS €KCHEICBHO U IEMOHCTPUPYETCA HA MOHUTOPAX B TEUCHHUE JIBYX
nuei. Kak npasuiio, 3to npoucxoaut ¢ 11:30 go 14:00, To ectb BO Bpems o0ena.
OtnenbHbIE (GUPMBI pa3MECTHIIH MOHUTOPHI BHE Kade, HO B HETIOCPEACTBEHHOM
OMM30CTH OT HETO — B MECTaxX KOHIICHTpAIMu JitoAe. MHOTHE HOBOCTHBIC
nepeaaun JUisi COTPYIHUKOB MOTYT CMOTPETh W PAOOTHUKH HOYHOM CMEHHI.

Iloyemy umMeHHO BUaeo?

Bcraer Bompoc: modueMy — MEHEKEPHI  KOPIIOpAMii  TPEAMOYHUTAIOT
WCIOJIB30BaTh BUEO s WH(DOPMUpOBaHKS COTPYMHHUKOB? [ 1aBHBIM 00Opa3om,
nmo aByM mpuumHaMm: 1) 310 3(pdexkTrBHOE CpeacTBO KoMMyHHUKarmu; 2) OHO
YKPEIUTSIET MOPAbHBINA TyX W TPYJAOBYIO AUCITUTUTHHY COTPYAHUKOB.

[Tepoe odumuanbHO 3aUKCHPOBAHHOE HCITONB30BAHUE BHJICO3AIMCH B
HOBOCTSX JIUISI COTPYJTHHMKOB MPOM30ILIO B KOoHIIE 60-X rogos Ha ¢upme Smith
Kline & French. C Tex mop MeHemKephl KOPHOpAIWid TPHIILIA K BBIBOIY
(akTel, TOXO0XeE, €ro MOATBEPIAMWIM) O TOM, YTO BHICO3aMUACHh Oojee
apdexTHBHA, UYeM KHHOIICHKA, a B HEKOTOPBIX CIydasX W YEM IICUATHBIC
MaTEPHUAITHI.

B nauane 90-x romoB, mokalyd, HECKOJBKO HEJIENMO PpacCcyXaaTh O
KHHOCHEMKE KaK O JCHCTBCHHOW aJbTEPHATHBE BHUACO B PACIPOCTPAHCHUH
HOBOCTEH JJIi COTPYIHWKOB. Bmpodem, 3TO OTHOCHUTCS M K JIIOOBIM JPYTHM
BHJIaM CeTeBBIX TenenporpamMm. Ho He Oyaem 3a0biBaTh — JWITL B CEPEAMHE
80-x TOAOB cCTajl0 SCHO, YTO KHHO HE HMMEET IIAHCOB CTaTh CPEIACTBOM
KOPIOPATHBHBIX KOMMYHHKAIMH. ODTO CIPAaBEUIMBO B OTHOIICHHUW BHEITHUX
CBsA3EH KOpIOpaIuu U, B emie OOJbIeH CTEMEHU, €€ CBI3eH CO CITyXaIlliMH.
JlanHOE CPEeACTBO CIMINKOM MEIJICHHOE, a B HAIIA JHHU €III¢ W CIIUIIKOM JIOPO-
ro¢ Mo CPaBHEHWIO C APYTMMH, YTOOBI €TO WMCMOJIb30BAaHUE B HOBOCTSX IS
COTPYIHHUKOB OBLIO SKOHOMWYECKH OmpaBAaHHBIM. Hampotws, TenmeBuacHue B
IEJIOM ® BHUACO3AMUCh B YAaCTHOCTH CTPEMHTEIBHO COBEPIIEHCTBYIOTCS
TEXHOJIOTUYECKH, O00ECIIeUunBalOT MTHOBCHHYIO Tiepenady WH(oOpMaruu u
JIMYHBIA KOHTAKT CO 3pHU-



TeneM. TONBKO MOATOMY HOBOCTHBIE TEJIEMPOTPaMMBbI JJIs CIIyXKal(MX BOOOLIE
CYIIECTBYIOT.

TexHonornueckne M TNCHXOJOTUYECKUE ACTEKTHI NMPUMEHEHUS BUACO U
TEJICBUJCHHUSA  TO3BOJAKOT  MEHEIKEpPaM  KOPHopauuid  pacnpOCTPaHSATh
uH(DOPMAITMIO HECKOJIBKO WHA4e, 9eM OSTO JCNAaeTCs B TEUATHBIX HOBOCTAX.
Paznuuws mposBISrOTCSA M B COACPKAHUU, M B CTUJIC. 3asABJICHUE TJIaBbl (PHPMBI
B BHJCONPOrpaMME MOJAECTCA B COBEPIICHHO APYrOM KOHTEKCTE, HEXKEIU B
neuatn. Korga nOpe3waeHT KOPHNOpauWMHM  YTBEPKAAET YTO-TO  NEPEN
BUJICOKAMEPOii, ero oOpallleH1e OKa3bIBaeTCsA 00Jiee HEMOCPEACTBEHHBIM, 0O0Jiee
JUYHBIM U yOeauTenbHbIM. Tenekamepa HUKorjga He Joker. OHa moamevaeT
T00yr0 Menoub. JIIOAH «4yBCTBYIOT» APYIOro 4eJlOBEKa Ha SKpaHE TEIEBH30PA.
TeneBu3noOHHOE COOOIICHUE BOCHPUHUMACTCS 3PUTENISIMU HA SMOLIMOHAJIBHOM,
WHTYUTUBHOM YPOBHE.

C npyroil CTOpPOHBI, y TENEBUJIEHUA €CTh CIIA00CTh. OHO HE MO3BOJISAET MO
KEITAHUIO BEPHYTHCS W TIOBTOPHO M3YUWTh AeTaid W (DaKThl, TMEPEIAHHBIC B
cooOmenun. HecMoTpss Ha  pacnpocTpaHEHME  JAOMAIIHErO0 BHIEO H
WHTEPAKTUBHBIX BUACOIMCKOB, TCJICBUICHUE (a CIIEI0BATEIBHO, M BUACO3AITHICH)
OTJIMYAETCA OT MEYATHOTO TEKCTa, KOTOPBIM MOXHO W3y4daTh, aHAUTM3UPOBATHh U
MEPEUYNTHIBATH CKOJIb YTOAHO 1oaro. COBpEMEHHBIH MUP Macc-Meaua SIBJACTCS
CMEIIIaHHBIM BO BCEX CBOMX MPOSBJICHUAX — ME€YaTh U TEIEBUACHUE NOJLKHBI
00K 0 OOK JIEHCTBOBATh B YCJIOBUAX MYJbTUMEAUUHBIX TEXHONOTWH. Tak 4To
NpE/CTaBIeHHEe O BUACO Kak 0 Oonee 3((EeKTUBHOM, YeM IMedaTh, CPEICTBE
KOMMYHHKALINK, CJIIEAYET BOCHPUHHUMATH AJICKBATHO, & UMEHHO, TEJICBUIICHUE
JNEHCTBUTENIBHO CIIPABJIAETCSA C HEKOTOPBIMHU 33/auaMu Jiydiie neyatHeix CMU,
HO B MHBIX CUTYalUsAX ObIBAET U HA0OOOPOT.

Tenmepp 0 HacTpoe W TPyAoBOM aucuuIuinHE cayxamux. [llupokoe
PacpOCTPAaHEHUE HOBOCTHBIX TENENPOTPAMM JUI COTPYIHUKOB COCTaBIIET
MApAJUIETb PA3BUTHIO APYTHX YCTPOMCTB ISl 3JEKTPOHHBIX KOMMYHUKALHM,
KOTOpPbIE€ TJIyOOKO MPOHUKIIM B KOPIOPATUBHYIO KYJbTYPY 3a MOCJCIHUE JABA
JAeCATUNETHA. [ OCMOACTBYIOIMM CpPEId HUX SBIACTCA KommbioTep. K uumcmy
JIPYTHX OTHOCATCS TaKWe CPEACTBA TEICKOMMYHHMKAIMK, Kak (akc u
TesnekoH(pepeHI-cBA3b. B uTore cTpykTypa opraHuszaiuii ctana 6osee TIOCKOMH,
a MOTOK WH(pOPMAIMKM BHYTPH HUX — Oo0Jiee MOABWMKHBIM. BemencTeue »Toro
WU3MEHWJICA U HACTPOH PabOTHUKOB.

[TosaBneHre HOBOCTHBIX POTPaMM Il COTPYIHUKOB — BCETO JIUIIb OJUH
W3 TMPUMEPOB W3MECHEHHWM B OTHOIICHUAX MEXKIY HAMU W PYKOBOJACTBOM 3a
nocneanue aecATh JieT. OHM (GOPMUPYIOT y CIyXallUX MpEeACTaBleHUE (IO
KpaliHel Mepe, MOBEPXHOCTHOE), YTO CETOJHSA OTHOIICHUS MEXAY HUMH H
MEHEI)KepaMH TPUHSUIM OoJiee OTKPBIThIN Xapaktep. Jlamee mpuBoauTcs psij
MPUMEPOB.



«HanpasneHusp»: onbIT kopnopaunu AT&T

C 1983 mo 1989 ron xommanmst AT&T (backun-Pumxk, mrar Hero- J[xxepcn)
CHauaja pa3 B KBapTaJl, a 3aTeM KaXKJbl€ JBAa MeCSIa BbIMYCKaJla HOBOCTHYIO
nporpammy aiaa 300 OOO cBoMX COTPYJAHMKOB MO BCEMY MHPY — OT
pe3uIcHTa 10 Kyphepa. Mcnomautensubiii npoaocep Kpucrodbep HeroTon n3
kommannn Corporate Television mnpucoenunmiacs k paboTe HaAL ITUMH
nporpamMmamu B Hauasie 1987 r. OH paccka3biBaeT: «XOTA HaIICH LEJIbIO ObLIO
oxpatuth 300 OOO cayxamyx, BO3HUKINA CEPbE3HbIE MPOOJIEMBI C
nuctpudynmeit. Hamene Ham yainochk mokas3ath CBOM mporpamMmbl Toabko 60 000
YEJIOBEK.

Ora 30-muHyTHas mnporpamma mnoj HazBanuem «Hanpasiaenua» Obuia
yaoctoeHa Harpajbl. CTpeMsCh JOHECTH CBOE COJEpKAHUE N0 3pUTENEH, OHA
Jienana akieHT Ha HUX camux. Bot uto pacckasbiBaeT HbOTOH:

«AT&T3anama camvimu pasHviMu 0el08bIMU NPOEKMAMU: YCIYeU MENCOY-
20POOHOL mene)OHHOU C8513U, NOOKTIOYEHUEe MeNeOHHBIX KOMNAHUN U KOM-
nelomepos, axcogvie annapamel u npouyee. Bcecoa mpyoHo nooodOpame
CloJKcemyl, KOMopwie 3auHmepecosgaiyu Ovl  pabOMHUKOE 6CeX DMux
paznoobpasueix  chep  OesimenvHocmu. Mvl  Ovliu  607ee  CKIOHHbBI
COCPEeOOMOYUBAMBbCS HA Yel08eYeCKOM (hakmope, d He HA MEeXHON0SUYECKOTl
cmopoue. I[lenvio « Hanpaenenuiiy A61410Co yKpenienue Mopaivioco oyxa
caysrcauux  Ima npoepamMma HuKo20d He paccMampuéandacs HAMU Kax
Cpeocmeo pacnpocCmpanenuss Hogocmeil kax maxosvix Muvi euoenu 6 wueil
Cpeocmeo NoOMOYb COMPYOHUKAM NPOHUKHYMBCS 20POOCMbIO 3d  CE0I0
KOMAnauuio. A  8bINYCKAIACh  NpOZpaMma  6CKOpe  Nocile  U3bsimus
KAnUumaioga0HCeHUuti KOMAIAnUU, K020a mpyoosas OUCYUNIUNA U DHMY3UAIM
COMPYOHUKOB ObLIl, MSACKO 2080ps, HuUskumu. Mbvl 6cecoa omuocuiucey x
2MOT NPOCPAMME KAK K CROCOOY 8blpA3UMb NOYMEHUE HAULUM 2ePOSIM ».

Kaxnas 30-muHyTHas mnporpamMma OOBIUHO BKJIOYAia MATh Pa3JEoB.
«OTnuuKMe Halero MpPoeKTa OT OOBIYHOW HOBOCTHOM MpOrpaMmmbl Jyist
COTPYJHUKOB COCTOMT B TOM, UYTO Y HAC HHUKOrJA HE ObUIO BEAYILETO, poJib
KOTOPOr0 TPAJUIMOHHO UCIOJHACT MPEACTABUTENIb KOpIopauuu. Y Hac ObUIH
3aKQJAPOBBIC TEKCTHI, MPUYEM YUTAJI WX YEJIIOBEK C BHYIIAIOIIAM JIOBEPHUE
roJIOCOM JUKTOpA TEJICHOBOCTEH, a HE TeM OOMKUM M JIOKHO-TIPOHUKHOBEHHBIM,
KOTOPBIA XapaKTePEH AJi1 PEKIIAMHBIX OOBABIICHHUIY .

bnaromaps yemy sta mporpamma yjaoctownack npemMun? BoT kak cumTaet
HproToH:

«bviio ouesuoHo: Mwbl 00s3aHbLI NO-HACMOSAWEM) YKpenums 00egol Oyx
Hawiux mooeti. Bece, kmo euden nauty npoepammy, cogopunu: «1'ocnoou, om
omo xomnanus! H pabomaiom 30ecv Oeticmeumenvio acely. Hanpumep,
NOCNIEOHSIS. NPOCPAMMA HAYUHANACH KAACCUYECKUM CIOJCEMOM O NOMOUU
AT&T ocepmeam cmuxuiinoco 6eocmeus. B newm pacckazvléaniocs o
nocineocmeusix ypaeana Xvloco na nobepescve Cegeprnoii Kapoaunwvr ¢ 1989
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Mamudeckue u Snedamisioujue CvreMmKu, KOmMopwle Mbl npuobpenu y
MECmHOU CMAaHyuy HOBOCMeEl, NOKA3BIGANU PA3GUmMuUe u COOLIMUIL U Mo, Kax
AT&T nomocna ceoum kiuenmam — NPeOnpusmusiM, OOIbHUYAM,
nonuyetickum  yuacmkam.  Ilooxmouennvie «k  AT&T  opeanuzayuu
npoooIdICATU  0elicmeosams U 80 GpeMsl YpazaHud, NOmMomy umo ee
meneqhoHHAs CE53b BbIOEPIUCCMA HAMUCK CIUXUL.

Iocne smoco mbl nycmuau pazoeil MeXHUYECKUX HOBOCMEl: Clodcem o
HogOM cynepromnsiomepe Pixel Machine ¢ evicoxumu epaguueckumu
803MONCHOCMAMU.  HICNON®L308aCst  OH, 2NABHBLIM 00PA30M, 6 HAYYHbIX
UCCNeO0BAHUSIX, ~ NOMO2Asl  VUEHbIM — NPeOCmAagumsv  4emvlpexmepHoe
NPOCMPAHCMBO,  ONUCAHHOE Yepe3  abCmpakmuvle  MamemMamuyeckue
nousmus. Omom pazoen npocpamMmvi  CONPOBONCOANCH NOMpPsicarouyer
epaghuxoti.

Jlpyeoti ceemenm nazwigancs «llpowanue». On 06wl nocieonum, nocie «Ha-
NpasieHusy yoice He gblnycKanucs. Mvl nonpowanuce ¢ Hauteti ayoumopueti
U NOKA3ANIU HAPE3KY U3 CAMbIX NOTOOUBULUXCS 3PUMETNSM CIOJHCEeMO8 3d 6Ce
200bl ».

[Tporpammy pAenajii MOYTH UCKIIOUUTEIBHO BHEIITATHBIC HE3aBUCHUMBIC
MPOIFOCEPHI, aBTOPBI CUJIbHBIX nH(POPMATMOHHO-TOKYMEHTAIbHBIX
KOPOTKOMETPAXKEK, TITyOOKO M MCKPEHHE UyBCTBYHONIME Jtoaei. OHu padoTtanu
COBMECTHO C¢ HBIOTOHOM M JpyruMHM KOOpJAWHATOpaMH mpoekta. Kaxabiii
MPOJIOCEP OTBEYAJ 3a MPOU3BOACTBO CBOEro pasnaena. HeplOTOH pykoBOIWI
BBIITYCKOM TMOCJIETHETO CETMEHTA.

Onnako «Hampapnenus» OonbIlle HE MTPOM3BOAATCS H3-32 MPOOJIEM C
aucTpuOynueit. «BoT ryaBHbIN ypOK, KOTOPBINA s BEIHEC M3 OMbITa padOThl HAJ
«Hanpasnenusamm», — o0bsicHsgeT HeioToH. — IIporpamma qodusaercs ycrnexa
WM MPOBAJIMBAETCA BOBCE HE M3-3a CBOEro kauectBa. «Hampasnenus» Obuin
BEJIUKOJICTIHBIM MPOAYKTOM. Mbl MONPOCTY HE CyMENW MPEOAOSETh HEKH
pyoex B ero pacmpocTpaHeHur. Mbl oxBaTuian okojao 60 OOO uyenoBek. D10
OoJpllias ayIUTOPHUs, HO OHA cocTapiseT Bcero nuinb 20% oT Bcero mrara Kop-
nopaimu. C  TakUMM TOKa3aTeJIsIMM  Mbl HHMKAaK HE MOIJIM OIMpPaBAaTh
CYIlIECTBOBAHUS mporpaMmbl. Mbl HE paspeliniii BaKHEHUIIMI BOMPOC: Kak
OXBAaTUTh BCIO ATy OIPOMHYIO ayAUTOPHUIO, Pa30POCAHHYIO MO CBETY».

«Kaneigockom»: onbIT Komnanum Georgia-Pacific

[IpemupoBannas nporpamma «Kaneimockom» xommaamu Georgia- Pacific
(AtnmanTa, mrar Jxopmkus) pacnpoctpansuiack B 300 paznuunbix oducax u
MpeACTaBUTENbCTBAX. [IpeqHasHavanach oHa B MEPBYIO OUYEPEAb JUTSl MITATHBIX
CIIyXalllUX W TPEACTaBIIAIa MaJI0 MHTEpPECa I TOYACOBUKOB — 3aBOJICKHX
padoumnx, OOCIYKMBAIOIIEro IepcoHala W PadOTHUKOB KoHBekepa. OmHako
J000# pabOTHHUK KOPIIOPAITMH UMENT BO3MOXKHOCTh YBHETH MPOTPaMMy, B TOM
YUCIIe



u goma. M3 66 OO0 cnysxaiux Koprnopamuu nporpammy cmotpenu ot 15 OO0
a0 18 OOO uenosek. Pacnpoctpanenue npuMmepHo Ha 15% oOCyIECTBISIOCH
yepe3 BuAecoMaranTohoHbl, Ha BHACOKacceTax hopmara 3/4 mroiima.

Jlon bmoHK, HauambHMK npom3BojcTBa B (Georgia-Pacific Television,
COOOIIAET;

«lIpocpamma pacckazviéaem o0 HOBOCMSX, UMEIOWUX 3HAYEHUue OJisi 8Cell
Komnanuu. Y Hee ¢popmam unpopmayuonnoco ocypHana. Bece ecmasku c
yuacmuem ucnoaHumeneti CHUMAIUCh 8 PA3IUYHBIX MECIAX, 20e 0eliCm8yiom
ogucer Georgia-Pacific. Kak-mo paz mvl cHumanu maxou ¢paemenm Ha
napycHom cyone xkomnanuu. Ilocie s3moeo wiu 00uH-08a pazeiexamenbHvix
pacckaza o mom, ymo oejaemcst 6 xopnopayuu. Craxcem, 0OHANCObI DO
ObLL CIOJICeM O 2OHKAX COMPYOHUKO8 HA COOauwbUX ynpsockax. B opyeoit pas
epynna Cysucamux cmMacmepuna Ganepuyro n0OBOOHYIO 100Ky OJisl Yuacmust
8 COCMA3AHUSIX CamMoOenbHblX cyomapun 60 Daopuoe, yempoennwvix National
Geographic.

B npoepamme 6cecoa ecmv no xpaiineii mepe 00OuH 0OJIbULOT MeMAMUYeCKUL
ouepx o cobwimusx ¢ Georgia-Pacific. On mooicem nocssuamscsi uHanco-
801l uHopmayuu (80 epems KAPMALbHO2O0 OMyema uiu 8 KOHYye 200d),
KPYRHLIM NPUOOPEMeHUsiM KOMAAHUU — HANpumep, pAaculupeHuro 3aeo0d
(nycky H08020 000pY008aHUs), HOBOMY MAPKEMUHE080MY WIAHY. FEcmb
maxoce u 6onee KOpOMKUll 6Mopocmenennvlii cioxcem. Eciu ¢ npoepamme
ocmaemcsi 8pems, Mvl GCmasisem 6 Hee O0OHOGNeHHble OaHHble. Mbi
CIMPEeMUMCH  YMeCMUmMb  KAdCOblli  8biNYCK  npocpammsl 6 20 muHym.
Cnyuaemcst, onu pacmscuealomcest 00 2425 munym.

Bce snemenmul npocpammvl opueHmuposanst Ha nogocmu. He oosizamenvho
2opsiuue HOBOCMU — Mbl PACCKA3ZLIBACM U O CIIYYUBULEMCSL 3d NOCTIeOHUE 08d
Mecsiya, 0 yem crydcawue ne Ouliu NOTHOCMbIO uHopmuposansv. beisaem u
max, 4mo ciyjcawue 3Ham o coovimuu, HO He OblIU e20 0Yesuoyamu, U
Mbl NOKA3LIBAEM UM, KAK 6CE NPOUCXOOUTO ».

[To muennto brmonka, 3hPEKTUBHOCTS MpOTpaMMbl 0OECTICUHIT €€ CTHIIb.
['paduaeckoe permeHue, TO, Kak CHUMAHM JNCWCTBYIONIMX JIMI] JJIT BCTABOK,
MIPUEMBI TTPOU3BOCTBA TEMATHUCCKUX OUEPKOB B KAXKJIOM BBHITTYCKE — BCE ATO
OTJUYAIIOCH BHICOUANIITUM Kau€CTBOM:

«Mp1 Oenanu mamepuan, no kasecmsy coOmMeemMCcmayowuli NPoOYKYul me-
Jlecemeti. Imo OMHOCUMCSL U K ONepamopcKoil pabome, U K MOHIMAXNCY, U K
MY3ZbIKAILHOMY CONPOBONCOCHUIO, U K CLEMKAM C y4dcmuem Jiooet, U K epa-
Gure, u x myremunauxayuu. OueHv MHO2UE 8 HAULel MBOPUECKOl epynne
uMelom onvim padomel 8 WUPOKOM Gewyanuy. Pesyiemamer oesmenvHocmu
Hauie2o 8UOeONPOUIBOOCNBA USMEPSIOMCS NOTYYEHHOU NPUObLLILIO, NOIMO-
MY Mbl npeoiazaem c8ou yciayeu u eHe xopnopayuu. Ml 3anumaemcs max-
JKce NpocpamMmamu 05 KabeabHviX KOMNaHut u cemeil. Jlenaem xommepuye-
CKYIO peKiamy HA OOUEeHAYUOHANbHOM U MECHHOM YPOBHSX, BbINYCKAEM
CIMUIbHBIE BUOCOPOJIUKU OJISE NOOOEPICAHUS UMUOIICA KOPROpayulli no ecet



cmpawne, d Makodice OCHOBHbIE 8UObI KOPROPAMUBHBIX GUOCONPOCPAMM OISl
CMOPOHHUX 3aKA34YUK0G. Tax umo Hauwia OesmelbHOCHIb OYeHb WUPOKA, U
Onazo0aps 3momy 06CmMoALeNbCMBY 5 CyMell NPUsiedsb 8 KOMAHOY MACMepPOs
IKCMPA-KIACCAN.

bmsHk pgaer mpoarocepam, MPOU3BOASAIIMM HOBOCTHBIC MPOTPAMMBbI TS
COTPYIHHUKOB, JBa coBeTa. Bo-mepBbiX, coolmarh WHGOPMAIHIO, KOTOPYIO
JIFOTU JOJIKHBI WJTH XOTAT Y3HATH (JIN0O TO U APYTrOe BMECTE):

«Ecnu evl Habusaeme c80O NPOCPAMMY CIONCEMUKAMU O BCAKOU 3a6ABHOI
yenyxe, eciu npuoaeme nepeoade xapakmep iecKO8eCHO20 MeediCypHald,
NOMHUmME: CIYACAWUe CKOIbKO Y20OHO MO2YM HAOI00ams makoe 0omd no
menesusopy. Mm cogepuienno He mpebyemcsi mo e camoe euje u Ha
pabome. Onu cmompsam 6aut poaUK NOMOMY, YMO UCKPEHHE XOMSm
ROJYYUMb UHGPOPMAYUIO O NOJIOACEHUU Oell 8 POOHOU KOMNAHUU.

B Hawieii koMnanuu MHOJICECBO PA3HBIX OMOEN08, Y8EPEeH, 210 OMHOCUMCS
U K0 MHO2UM Opyeum ¢pupmam. Te, kmo pabomaem 6 omoeje Cmpoumensb-
HbIX MAMepuanos, XOmsm Y3Hame, 4mo NPOUCX00uUm UMEHHO Y HUX 8 omaoe-
Jle VHUKAIbHO20, Ye20 He YBUOUULb HA Opy2ux npeonpusmusx ompaciu. Hx
unmepecylom u oeia 8 omoeje OYMAdNCHO20 NPOU3BOOCMEd, NOMOMY YMo
OHU 0 HeMm Hude2o He 3uaiom. llockonviy sma cghepa um nesnakoma, nome
ecmeCcmeeHHo, 4mo UM 2Mmo uHmepecHo. AHanocuyHas cumyayus u co
cayacawumy  omoena OymadNcHoeo npousgoocmed. Mue 6espaziuuno,
HACKONBKO KAYEeCMBEHHYIO U CIUTbHYIO 8bl CHUMEME NPOCPAMMY U CKOJILKO
6 Hee gnoxcume. Ho ecnu 6w He oaoume 3pumeinsim ungopmayuu, KoOmopyio
OHU JICeNarom RNOJIYy4ums, U He Oydeme 6cec0d NOJHOCMbIO 8 Kypce ux
PeanvHblX 3anpocos, 8auid NPocpaMMa NPOSAIUMcs, NOMOMY 4o HUKOMY
He O6yoem uHmepecHay.

Bropoii coBer brmanka — cTpemMuThCA K BhICOUaliieMy KadyecTBy. «Ecmm
BaM 3TO MO cHjaM, O00eCreybTe €ro CaMH; €CJIM PaCIoIaraeTe JOCTATOYHBIMHU
BO3MOXKHOCTSIMU WJIM CPEJICTBAMH, KYMUTE BCE HEOOXOAMMOE HA CTOPOHE, —
MPOAOIKAET OH. — W moMHUTE: ueM ONukKe CTUJTb BallEd MPOrpaMMbl K CTUITIO
BemartenpbHoro TB, Tem jydine ee mpUMyT 3pUTeNd, BeAb (PAKTUUECKHA BHI
OopeTech 3a BHUMAHUE TEX, KTO MPUBBIK CMOTPETh IIMPOKOBEIIATEILHOE TEJIe-
BUJICHUEY.

bisHK  yBepeH: aMepHKaHCKoe OOIIEeCTBO CTalo [0 TaKOH CTENEeHU
«TEJICBU3UOHHBIMY, UTO KOPHOPATUBHOE BUEO MPOCTO 005A3aHO ObITh HE MEHEE
KQUECTBCHHBIM, Y€M CaMbl€ COBPEMEHHBIE  TEJEMPOrPAMMBI,  CKAXKEM,
BuepamiHuii Bbimyck NBC. Beap 3putTenu craam OuY€Hb MCKYLIEHHBIMHA B
TEJICNPOAYKIIMA M KAYT OT HEe OueHb MHororo. I[lpommm Bpemena
MIPOU3BOJICTBEHHBIX KMHODUIBEMOB. Teneps ueM ¢ OONBIIAM BKYCOM CHIEJIAHO
KOPIMOPATUBHOE BUJICO, TEM JIYUIIE €r0 CMOTPAT. A 4eM JIydllle €ro CMOTPST,
TeM Jjydine OyIaeT ycBoeHa HWHQOpMAIUA, KOTOPYIO MporpaMMa CTPEMHIIACh
JOHECTH.



OcCHOBHBbIE peKOMEHAALUH 10 pa3padoTKe NporpamMmm

[Tonp3oBaTenu chOpMyIUPOBAIA  BCHAANATH TPABHUJ, KOTOPHIE CIEAYET
BBITIOJTHATH MPH TTPOU3BOICTBE BUACO3AMUCEH C HOBOCTAMH JIJISi COTPYTHAKOB.

Ilpoepammy  crnedyem paccmampuéams 8 KOHMeEKCme  ¢8s3eli  CO
cnyocawyumy. Hukakoe CpeacTBO CBSI3W HE CIMOCOOHO B OJIMHOYKY Pa3pEIITh
BCe MpoOJeMbl KOMMYHUKarmu. Tak w wH(GOpManMOHHAs TeJeporpaMMa B
COCTOSIHMM Pa3o0parhCsi CO BCEMH MPOOJIeMaMHM CBA3CH C COTPYIHHMKAMH.
[Ipexkne ueM pPyKOBOACTBO PEIIUT HayaTh MPOHU3BOACTBO HOBOCTHOM
MPOTPAMMBI JIJIsi COTPYIHHUKOB, OHO JOJKHO OTPECIIUTh OCHOBHBIE TIETH CBOUX
oOpalleHui K pabOTHHUKAM.

Jlna pazpeniennsi nmpodjaeM B chepe KOMMYHUKAIMA MEHEKEPHl MOTYT
WCIOJIB30BATh TIEYaTHBIC W3JaHUsA, HHPOPMAIMOHHBIC OIOJUIETEHH, CITyKeOHBIC
3aMKUCKH, MEXJIMYHOCTHBIC KOHTAKTHI, PETYJSIPHBIE BCTPEYM CO CPEAHUM H
BBICIIIMM PYKOBOISAIITAM 3BEHOM, KOJIJIEKTHBHBIC MEPOTIPHUATHS U Tak aanee. Tak
YTO B MEPBYIO OUEPEIh HEOOXOMUMO OTBETHUTH HAa BOIPOC: MEHCTBUTEIHHO JTH
CYIIECTBYET HAAOOHOCTh B KOMMYHHUKAIUSIX C UCITOJIb30BaHHEM TB?

JInaHBIE KOHTAKT HWUYEM HE 3aMEHHIIb. JTO BEPHO M B OTHOIICHWH
HOBOCTECH IS  COTPYAHUKOB, OOYYCHHS WIA KOMMYHHUKAIMA MEXKITY
PYKOBOJICTBOM M PAOBBIMU CiTyKamumu. OTHAKO HETIOCPEACTBEHHOE OOIIEHUE
OIMH HAa OJWH HE BCETJa BO3MOXHO. Pa3ymeeTcs, OCHOBY CBs3€H CO
CIyKalllAMW  BCETJa COCTaBJsUIa TedarHas Tnpoaykiusa. FEe rnasHoe
MPEUMYIIECTBO COCTOMT B TOM, 4YTO TICYATHBIE MaTEepUabl  JieTde
pacnpocTpadaTs. KoprmoparuBHoe Ti€4aTHOE W3JaHWE MOXKHO TEpeaaTh
KaKIoMy paboTHukKy. Tak kakod BKIaJg MOXET BHECTH B KOHTAKTHI CO
CIy’KaIllUMHU TeICBUACHHE?

Buneo cmocoOHO TpWUBHECTH  JWYHOCTHOE  HAYalo,  ONIYIICHHE
MTHOBEHHOCTH U CBOeBpeMeHHOcTH wuH(popmaruu. K mnpumepy, B omHO#
KOMIIAHWW B TIPOTpaMMax Ui COTPYIHUKOB TMPHUHSIN Y4acTHE TPEICenaTeib
nmpaByicHus W nipe3usieHT. [locne 3Toro HEKOTOPBIE COTPYMHHWKH YTBEPIKIAJH,
YTO BIEPBBIC YBUCIH BBICIIIEE PYKOBOJCTBO CBOCH (hupmbl! Pazymeercs, muiib
Ha TEJEIKpaHe, HO ATO BCE XKe JIydlle, YeM HWYEeTO. B TPOTHBOIMONIOXKHOCTH
neyaT U KWHO, BHUJICO JACT 3PHUTEIAM YYBCTBO JIMYHOTO TPHCYTCTBHs. OHO
MOXET ObITh M HWCTOYHWKOM CBOEBpEMEHHOW wH(popMammu. BoT oamH u3
npuMmepoB. bank Chase Manhattan npeacrasnsm oOmeCTBEHHOCTH HOBOTO TIpe-
3uAeHTa. baHk pacmomaran CcOOCTBEHHOM TBOPYECKOW TIPYymHIoH, Mpo-
W3BOJIMBINEH BUACOMPOAYKITHIO. DTa TPyNIa 3acHAIa KOH(MEPESHITHIO, B Ty XKe
HOYb CMOHTHPOBAJIa MaTEPHAN U YK€ HA CICTYIONIHHI TCHD



pacrpocTpaHuyia TOTOBYIO MPOrpaMMy CPE€AM MHOTMX COTPYAHUKOB TJIABHOTO
oduca Chase.

Buneo — cpeactBo BU3yaipHOE, €My TIO CHJIaM Takas MOINIHAs rpaduka,
KaKylO Meuarb 00ecrneunTh HEe B cocToaHuu. K Tomy ke BUAEO mpenajaraer
3pUTETII0 KaK Obl HEMOCPE/CTBEHHbIE BreuarieHud. CKakeM, HampsKEHHas
atMocepa OeiicOONPHOTO MaT4a MEXAY CIOYXKAIIUMHA KOPIOPALMU TOpasnio
Jydllie MepelaeTcs B BUJICO, YEM B MEUATH.

B Buaeoponrike pabOTHUKK KOMIIAHUH, MIPOUCXOSIINE B HEH COOBITUA U
MecTa MX JEHCTBUS MPEACTAIOT «KaK KuBbie». [loaTOMY BUACONMpPOrpaMMBbl ISt
COTPYJHUKOB CMOCOOHbI BHECTH CBOW BKJIQJ B YKPEIUIEHUE UX JyXa H
NOAACPKATh MPEACTABJACHUE O KOPMOpAlMA KaK O LEJIbHOM OpraHusMe. OTH
KOMMYHUKAIIMOHHBIC MOPOrpaMMbl  OTJIMYAKOTCA LEJAMH, ayAUTOpUECH U
KEITAEMbIMU PE3YIbTATAMMU.

HoBocTHbie BuacONporpaMmbl i COTPYAHMKOB TMPAKTUYECKH HE
MOAAAIOTCA OLICHKE — M0 KpalHEeH Mepe, C TOUKH 3PEHUS HEMOCPEACTBEHHOTO
BO3JICUCTBUS. DTO BOBCE HE 3HAYUT, YTO C HUMH HET CMbICa BO3UThcs. Ho 3ToT
dopMar CTOMT HaA TOCIICTHEM MECTE CPEIU BUIACOMPOTPAMM Il CBS3EH CO
ciykamuMu. Benb OLIEHUTh €ro pe3yJibTaTUBHOCTh M JIOKA3aTh PYKOBOJCTBY
€ro OKyIlaeMoCTh OUE€Hb TPYHO.

Hosocmuoe woy o0omicno Ovimb  NOCICOHUM U3 8U0e0popMamos,
UCNONIL3YEeMbIX 0TI KOPROPAmusHuix KommyHuxayuti. Tlpensimymiee mpaBujio
PEKOMEHA0BAJIO, YTOOBI MEHEKEPhl MPEXKAEC BCErO OLICHWIN 3aJa4l CBA3EH CO
CITY>KallldMHU B LI€JIOM, a YK MOTOM OOyMbIBAJIN, CTOUT JIU UCIOJIb30BATh BUJECO
JUIS pelieHust 3Tux 3anad. [lepcrnekTuBbl ATOr0 aHaJIM3a MOXXHO PACIIUPUTH,
OXBAaTUB CaMblii OOLIMPHBIN KPyr mNpoOjeM: BOMPOCH MAPKETHUHTA W MPOAAK,
BHECIIIHUE KOMMYHHUKAIUA KOpPHoOpaluu, OOyUYeHHE U CBA3U C PYKOBOACTBOM.
Buaeo He sBaAsAETCS UCKITIOUUTENIBHO CPEICTBOM MUAPa, KOPIOPATUBHBIX CBA3EH,
MapKeTUHTa WM WH(OPMHUPOBAHWA M OOyUCHHS TIEPCOHAJA, OHO OXBATHIBACT
BCE PECYPChI, AHAJIOTMUHBbIE OOOPYIOBAHUIO MJIA TEJICKOMMYHUKAIMA U
KOMIBIOTEPHOMY (OKEJIE3YY.

Bonee Toro, Ha mepBbIA B3IJISIA BUACO MOMKET MOKA3aThCA JOPOTOCTOAIINM
CPEACTBOM, MO3TOMY CJIEAYET MAKCUMAJIbHO pACIIMPUTH CIEKTP €ro
npumeHeHus. [IpuMeHeHne BUAEO Ui CBA3EH CO COyXKalllMUMHU caMo Mo cede
MOXET NPUHOCUTH MpeKpacHble mioasl. Ho eciu BUAeOCEeTh HE MCMOIB3YETCS
UL ApyrHX  Tened (2 WMeHHO, OOydYeHWsd, BHYTPUKOPIOPATHBHBIX
KOMMYHHUKAIM TIO0 BOMpoOcaM cOBITa W T. J.), BIOJHE BEPOSITHO, YTO OJHHU
TOJIbKO HOBOCTH JJIsI COTPYJHUKOB HE CYMEIOT OKYMHUTh BCE KAMUTAJIOBIOKECHUSA
U TEKYIIHUE PACXO/bI.



Onpeoenume 3aoayy npoepammel. V13 3T0r0 mpaBuja CIAEAYET, YTO €CIIH
BUJICO MPEANOIAracTcss UCIOJIb30BaTh AJISI CBA3EH CO COyXKalllUMU, MporpaMma
JOJDKHA TPECeoBaTh SICHO OMNpeaeieHHbie 1enud. s yero oHa OyAer
ucnonab3oBarbca? UToObl «paclIMpUTh 3HAHUS COTPYAHUKOBY O OJarax,
KOTOpble MM oOecrneunBaeT koMmnaHus? Mnu 4ToObl «Aep:kaThb UX B Kypce»
MPAaBOBBIX HOPM WJIM 3aKOHOAATENbCTBA, BJIUAIOIIETO HAa JEATCIBHOCTH
KOMMOaHuu? A MOXKET, AJIS TOro, 4To «yrJyOuTh MOHMMAHUE» PaA3IUUYHbBIX
CTOPOH padOThl KOMIAHWH, «MOKA3aTh CIyXallUM, KaK KOMMOAHUSA AAET UM
BO3MOXKHOCTH Il CJIY’KEOHOTO pOCTa»;, «OOBABUTH» O CYIIECTBEHHBIX
W3MEHECHUSIX B MOJIMTUKE KOPMOPALUM, O MOBBIIIEHUM 3apIUiaThl, O HEAABHUX
HA3HAYECHUAX, MOCIETHUX COOBITHSX WIM HOBOM mpoaykuuu? Wnum ke npo-
rpaMMa Mpu3BaHa pacckasarh O nmoodeae 0elcOONbHOM KOMaH/Ibl HA BHYTPEHHEM
YEeMITUOHATE KOPIOPaIn?

KoneuHo, MOXHO mpecieaoBaTh BCe 3TH Liead. Ho pyKkOBOACTBO MOIAKHO
€lle M YCTAaHOBUTh, UCXOJS M3 4YEro OHO OYJET OLICHWUBATh, AOOWJIOCH JIH
WH()OPMAITMOHHOE Oy XOTA OBl CaMOTO CKPOMHOTO ycrexa. UTo CTaHeT ero
kpurepueM? KommaectBo 3puteneii? OOpatHas cBsA3b — K OpUMEpPY, B Gopme
AHKET, PEryJISIPHO PaCIpPOCTPAHAECMBIX Cpelu cliyxamux? BeIipaxkeHue Juil
pabOTHUKOB, KOTJAa OHM BHUJAT CaMUX Cce0d WM CBOMX KOJUJIET HAa JKpaHe
teneBu3opa? Kakum Obl HU OBbUT METON, PYKOBOACTBO JAOJKHO UETKO
OMPECIIUTh, YETO OHO OXKHUIAET OT MPOrPAMMbl U KaK HAMEPEBAETCA OLICHUBATH
€€ ycrnex Win MpoBajl.

IIpou3so0cmeo HOBOCMHO20 UOEOULOy Ol  COMPYOHUKOE — DHO0
noanoyennas wmamuas padboma. llpurnaimaiite Ha Hee JIOJEH, XOPOIIO
3HAIOIUX CBoe Jeno. M3 Bcex mporpaMm KOPIOPATUBHBIX BUIACOCETEMH,
MOy, UMEHHO 3TH ABJISIOTCS CaMbIMU CJIOXKHBIMH B MPOU3BOJCTBE. ToMy
€CTh pAJd NpUUYUH. YacTO CIy4aeTcs, YTO BAXKHBIC COOBITUA MPOUCXOIAT HE MO
pPaclUCAHUIO: WK CLIEHAPUH pa3jeia MUIIETCS 3aAHUM YUCJIOM, WM CheMOYHAs
rpynmna B cOope, a pyKOBOJAUTEb WM CIYyXKalllMi, KOTOPOro OHa coOpasiach
CHUMAaTh, 3a00J1€1 uir yexaji. ['pynnsl, padoTaroimue HajJ HOBOCTSIMU AJiS CO-
TPYAHUKOB, YaCTO CTAJKUBAIOTCA C TEMU K€ MPOOJIEMaMH, YTO U KYPHAJUCThI
KoMMepuecknX  anekTpoHHeIX CMM.  CooTHOllIeHHWE  COAEpXKaHUSA |
MaTEePUATIbHO-TEXHUUYECKOTO O0ECIEUEHUs] MOMKET ObITh Pa3HbIM, HO TJIABHBIC
poOJIEMbI TAKHUE XKE.

Haitqute B opranuzaiium Koro-tTo, KTo Mor Obl CTaTh mpoarocepoM. Miu xe
BO3BMHUTEC YCJIOBEKA, MMCIOIIErO OMBIT B 3TOH cdepe, co CTOpoHHL. J[pyroit
BapMaHT — HaWMHUTE KOHCYJIbTaHTa, YTOOBI OH OOYyYHWJI MPOAIOCEpa M3 uMCia
BalIUX chayxxammx. HemocpeacTBeHHOE 3HAKOMCTBO € JIeJlaMM KOMIAHUM —
pemaroIiee yCaoBUE TMPH MPOU3BOACTBE WH(OPMAITMOHHONW mpoTrpaMMbl. Bbl
JOJIKHBI TBEPJIO 3HATh, C KEM OOIIATHCS, YTO TOBOPUTH U O UeM MOMAIKHUBATh, K
KOMY 00palliaThCs 3a MOMOIIBIO.



UtoObl BhIMyCKAaTh NPOrpaMMy HOBOCTEH JJIsi COTPYJHUKOB €XKEHEIETBHO,
€KEMECIUHO WUJTU XOTs Obl €KEKBAPTAJIBbHO, TPEOYETCS OrpOMHAsi COOPAHHOCTh U
COCPEIOTOUCHHOCTh. MaJio HaleTcs Joaei, cCloCOOHBIX €Ie CEKYHIY Ha3an
MUCATh CTaThIO B IEYATHYIO MHOTOTUPAXKKY, @ 3aTEM MTHOBEHHO MEPECTPOUTHCS
U TIPUHATHCA 32 pabOTy HaJl TEICBU3MOHHBIM WH(POPMAITMOHHBIM OIOJIIICTEHEM.
Tak uTO €cnu XOTUTE NOOUTHCA KETAEMbIX PE3YJIbTATOB, HAUMUTE ISl pabOThI
HaJl KOPIIOPATUBHBIMHU TEJICIPOrpaMMaMHU YEJIOBEKA, KOTOPBIM MOJIHBINA padounii
JIeHb OyAeT 3aHUMAaThCA TOJBKO 3TUM.

Onpeoenumecs ¢ COO0EPAHCAHUEM NPOCPAMMBL 00 MO20, KAK HAuyHeme ee
chumams. CoJepKaHUE HOBOCTHOTO IIOY JUISi COTPYJHUKOB MOXKET ObITh
OeCKOHEYHO pa3HooOpa3HbiM. CHHMCOK TEeM BKIIIOYAeT, B YaCTHOCTH,
MaTepUaJibHbIC U TpouKe Onara Jyisi COTPYAHUKOB KOMIAHUU, OYEPKHA O Pa3HBIX
oTAeNax M O JIOAAX, ydacTHe KOMMAHWM B COOBITHSAX OOIIECTBEHHOW >KM3HH,
3asBJICHHS PYKOBOJICTBA O CBOEH MONMMTHKE, HHPOPMAITHIO 00 0XpaHe 310POBbS,
0 XOXKJEHUM OOJIMralii KOMMaHuu, 0 0€30MaCHOCTH 3a PyJieM, OOBIBICHUS O
MPOJAXKe TOCYNAPCTBEHHBIX LIEHHBIX OyMmar, COBEThI MO MOBOJY MOJ0XOJHOTO
HaJiora W Tak jganee. Ecmu kakoW-TO pas3aen mporpaMMmbl BBIMAET CIWILIKOM
CIEHUAIIbHBIM, IUPOKAA MOMYJSAPHOCTh €My HE rpo3uT. Kak yTBepxkaaeT oauH
U3 mnoJib3oBareneh: «CrOKETbl, PAaCCUMTAHHBICE HA IIUPOKYHO ayJAUTOPHIO,
MOJIY4aroT Kyja OoJibiiiee npusHanuey. Ho U3 kakux Obl TEM HU COCTABJISIIOCH
COJICpKaHKE MPOrpaMMbl, BOT IJIaBHBIH KPpUTEPUH Mpu uX oTOOpE: padoTatoT Jik
OHM Ha JOCTHXKCHHUE MOCTABJICHHOMN Mepe/ MPOrpaMMOi 1EJTb.

Buipabomatime 051 npocpammsl cmuib, omeedaiouuil ee cooepacanuio. 'y
HEE MOXET ObITh MHOXKECTBO Pa3HOOOPA3HBIX CIOCOOOB BBIPAKECHUS U
¢dhopMartoB: mpocTpaHHbIE WH(POPMAITMOHHBIC CIOXKETHI, TEMATHUCCKAE OUYCPKH,
pa3BlieKaTeNbHbIE (DPArMEHTHI, WHTEPBBHIO C JIOJABMH «C YJIHUIBIY, Tpadwka,
TUTPbI, MYy3blKa, MaTepUaJibl HATYPHBIX M CTYAUNHBIX CheMOK. Kakoi Obl
cdopmar Bl HH BbIOpanM, OH O00S3aTENBPHO JOJDKEH COOTBETCTBOBATH
COJICPKaHMIO U LESAM MPOrPAMMBI.

OnHaKo HECKOIbKO OCHOBHBIX MPABUJI MOXXHO CUHUTATh YHUBEPCAJbHBIMHU.
Bo-nepBbix, B mporpaMmy cleIyeT BKIIFOUATh TOJBKO CIOKEThI, UMEIOIIUE SPKO
BBIPAKEHHBIN TEJEBU3MOHHBIN XapakTep. MIHbIMU CJIOBaMU, 3MU30/1bl JAOJKHBI
COCPEIOTOUMBATHCS HE TOJBKO HAa M300paXXEHUM JIOACH, HO M Ha TMOKa3e
COOBITUIM, KOTOpbi€ OCBellatoTCsA. MDakThl — ymnpsiMas BEllb. HOBOCTH i
COTPYIHHUKOB CTOST OJTMkKE BCETO (TTOCIIC MPOTpaMM, TTOCBAIIICHHBIX MAPKETHHTY
u cObITY) K mmpokosematensaoMmy TB. [TosTomy ero Bakuekme 0coOEHHOCTH
MIPUMEHHUMBI U 3/1ECh.

DTO MpaBWjIO MPEATNONaraeT eile u To, 4YTO MporpaMmMmy CieaAyeT AenaTh Ha
caMOM BbICOKOM ypoBHE. HOBOCTHOE 110y JI71s1 COTPY -



HUKOB BO MHOTHX OTHOIIEHHUSAX OYEHb ONM3KO WH(OOPMAITHOHHBIM IKaHPaAM
ANEKTPOHHON O KypHAIMCTHKH. [lo3TOMy 3puTeNnM MOACO3HATENBHO OyayT
OKHJIaTh OT BAC TAKOTO € KAa4yeCTBa, KaK W OT mpodeccrnoHaoB Bemanus. U3
3TOrO, BMOPOYEM, HE CIEAYET, 4YTO HaA0 OYKBaJbHO KOMUPOBATh CTUJIb
«HosocTteit Ha NBCy». Ckopee HanpoTuB, Kak MOKa3aHo jajee. BaxkHo BOT yTo.
HezaBucumo 0T cojiepkaHus MpOrpaMMbl, JOCTYMHOTO BaM OOOpYJOBaHUSA W
paboThl B ITaTe CrenoB u3 cdepsl BUACO, AENAlTE BCE BO3MOMKHOE, UTOOBI
JOOUTHCS BBICIIETO KAuecTBA CLCHAPUS, BUJICO3AMUCH, MOHTa)Ka M BCETO
MIPOYEro0.

HoBocTtHOe 110y I COTPYAHMKOB — 3TO Takad Pa3HOBUAHOCTH
KOPIMOPATUBHOT'O BUAECO, B KOTOPOH TPYJHEE BCEro 100UTheA ycnexa. OUeHUTH
pE3yNbTaThl OYEHb CJOXKHO. Tak k€ 3aTpyJHHUTENBHO OXapaKTEpH30BaTh
COJICp’KaHKE U CTUJIb MPOrpaMMbl. By bTe OCMOTPUTENBHBI.

Konupoeanue uzgecmnvix meneutoy HENpUMEHUMO K HOBOCHAM OJis
COMPYOHUKOE HA KOPpNopamugHom menesudenuu. He mpiTaliTeCh UMUTHPOBATH
KOMMEPUECKYIO  TEJCKYPHAIUCTUKY C €€ CTYAMHUHBIMU  JAEKOpalUIMH,
TEJCBEAYIAM, MAHEPOH, XapaKTEPHOU Il KOMMEHTATOPOB WH(POPMAITMOHHBIX
nepenad BemarenpHoro TB. IlycTte crwip Bameid nporpaMmbl  OTPaKAeT
BCCOOBEMJTIONIMI CTWJIb M JAyX WMEHHO Ballled KOpropaluu — TOrja Bam
YAACTCS BHYILIUTH 3pUTENSAM OOJbIIE JOBEPUSL.

He oenaiime npocpavmmur Oaunnee 10 munym. COTPYAHUKH HE MOTYT
OECKOHEYHO CUJETh U CMOTPETh KoprniopatuBHoe TB. 1 gaxe eciaum oHU cMOTPAT
mporpaMMmy, 5TO €IlE€ HE TapaHTHUs, YTO €€ MPOAOKUTEIbHOCTh OKAXKET
BJIMAHUE HA €€ KM3HECHOCOOHOCTh. bojiee Toro, JiMHA NporpaMMbl HAMTPSAMYIO
BIMACT HA €€ CTouMoCcTh. Kaxkjgads MuHyTa TOTOBOW  MPOrpamMmbl
HEMOCPEJCTBEHHO BBUIBETCS B KOJMYECTBO BPEMEHHU, KOTOPOE TpedyeTcs is
W3YUYCHUST MATEPHUAJIOB MO KaKIOMY (pparMeHTy, Ha OPTaHHW3AIUI0 W TMPOIIECC
ChEMKH, HA OTCMATPUMBAHWE HAYAJIBLHOIO OTCHATOrO Marepuajia, padoTy Haj
crieHapueM, Han rpadwukoi, cnempddexramu. [IpubaBbTe K 3TOMY BpeMs Ha
KOMIOHOBKY TMPOrpaMMbl U €€ THUPaXUpOBaHWE. Tak 4TO BOT BaM OCHOBHOE
MPaBWJIO: JUIMHHEE HE 3HAUMT JIy4lLlE.

1[lo06op obopyoosanus 3asucum om cooeporcanus npocpavmoi. CIUIIKOM
MHOT'O KOMMAHWHA COBEpIIACT OJHY U Ty K€ TUNUYHYIO OIIMOKY: CHayaia
3aKynarT JAOPOTYI0 BUACOANNApPATypy, a YK MOTOM MPUHUMAIOTCS BBISCHSTH,
yero TpeOyeT HAMpaBJIEHHOCTh KX MPOrpaMMbl. DJTO YOYIIEHUE OCOOEHHO
XapaKTEPHO ISl HOBOCTHBIX MPOTPaMM Jisi COTPYAHUKOB.

XoTtute 100UThCA HAMITYUIINX pe3ysibTaToB? Toraa moMHUTE, YTO IOY AJiA
COTPYIHHUKOB HauOosee NEHCTBEHHO, €CIM OHO CHATO HAa HATYpE, a HE B CTYAMH.
Ceituac B HalIeM pacrnopsiKEHUH €CTh Mepe-



HOCHOE 000pY/IOBaHHUE, TaK UTO HET 0CO00M HEOOXOAUMOCTH JIe/IaTh OCHOBHYIO
CTaBKy Ha CTYIuWHbICE ChEMKH. PellieHre o0 3aKkynke oO0OpyAOBaHUA Jid
MPOU3BOJICTBA U MOCJICAYIONICH KOMIIOHOBKM JOJIKHO MPUHUMATHCA HA OCHOBE
psana KOHKPETHBIX (hakTopoB. CKOJIBKO BCETO MPOTPAMM JOJDKHO CHHMATHCS
exeronHo? CKOMBKO JIeNIaeTcs WIM NpPeAnoJiaraeTcs cAenaTh BUICOMPOTrpaMm
apyrux TunoB? J[OCTYNHBI U BaM PECYPChl JiJis MPOU3BOJACTBA U KOMIIOHOBKH
nporpaMM Ha cTopoHe? OTBIT MOKa3aJl, YTO €CIM KOMIMAHUS BBIMTYCKAET MEHEE
12 nporpamm B  rod, uejaecooOpa3HEEe  KCMHOJb30BAaTh  BHEIIHUE
MPOM3BOACTBEHHBIC pecypchl. (M BOBce HE TO TpWYMHAM, CBSA3AHHBIM C
0€30MacHOCTRI0O WJIM OSKCKIIO3MBHBIMH TIpaBaMW Ha cojepkanue.) Ecnm
nporpaMMm OOJIbIIE ABEHAALATH, KOMIAHUS MOXET MOTPATUThCA HA 3aKYMKY
MPOU3BOJICTBEHHOTO O00OPY/IOBAaHUS, HO MOHTQ)XX MPOU3BOJIUTH YK€ HA UYKOM.
Ecnu B roa Beixogut ot 25 no 30 mporpamm, BO3MOXHO, MOpa 3aayMaTbCs O
MOKYIKE CKPOMHOW MOHTQKHOW anmapaTypsl.

Obecneubme OelicCmeeHHYI0 cucmemy pacnpocmpanenusi npoepamm. rak,
Bbl BBISICHWJIM, KTO Ballld 3pUTENIM M TJ€ OHM Haxonadarcs. Temepb Bam
noTpeOYIOTCSA BUACOMOHUTOPHI W BOCHpPOU3BOJsAlIEe oOopynoBanue. He umes
OTBEYAIOICH HEOOXOAMMBIM TpPEeOOBAHUSAM CHUCTEMbI AUCTPUOYLHUHM, BBl HE
JOCTUTHETE kejnaemoit ayauTopun. HOBOCTHBIE BUIEOIIOY JJIsi COTPYAHUKOB B
3TOM OTHOIIEHWM PE3KO OTJIUYAOTCA OT BHYTPEHHUX TE€UYATHBIX HW3JAaHUH.
[TeuaTHble MaTEpHUAJIbl MOCTYNAIOT MPSAMO K COTPYAHUKAM. A BOT JAJid TOTO, 4TO-
Obl MOCMOTPETh BUACOMPOrpaMMYy, CIYXKAlllMi AOJKEH MOWTH B BUAco3an. U
MyCKail HEKOTOpbIE KOMMAHWW TPU TOMOIIM KAOEIbHOTO TEJNEBUACHUS
MEpPEAOT CBOM MPOrpaMMbl ClIy>KaluM JoMoi. Bce paBHO HET HUKAKUX
rapaHTHii, 4TO PAOOTHUKH UX JEHCTBUTEIBHO TOCMOTPSIT.

Takum oOpazom, npodiema ¢ AUCTPUOYLIMEH ABJISAETCA HEOTHEMIIEMOHN i
KopnopaTuBHbIX HoOBocTel. IlosTomMy HeoOxonuma pekjama, W3 KOTOpOi
COTPYJHUKH MOIJIM Obl y3HATh, O UYEM MM PACCKAXYT B MPOTPaMMe WU T/€ OHU
CMOTYT €€ MOCMOTPETb.

Cmoumocms  npocpammel HOBOCMeEN OAs COMPYOHUKOE OOJICHA CO-
omeemcmeosames ee 3aoayam. He oTpwiBaiiTech oT peajbHOCTH. Eciu 1enb
nporpammbl  — oxBatuTh Bce 30 OO0 wmmu 100 OOO cayxamumx
€XKEKBAPTAIBHO, CMEN0 roToBbTech moTpatuTh OT 50 000 mo 75 000 mommapos
Ha 20-MuHYyTHOE IIOy. A €ClIM €XCHEACTbHYIO MpOorpaMmy IMpeanojiaracTcs
MOKA3bIBaTh TOJIBKO COTPYAHUKAM TOJIOBHOTO O(prica KOMIIAHWH, €€ CTOMMOCTh
Oyner Hubke. Pa3Hunia mMexay AByMs MporpaMMaMy TMOUYTH HABEPHsSKAa OyaeT
COCTOSITh B XapaKTepe COAECPKaHUS M B MECTaX MpoBeAcHUs cbeMok. [lpu
padoTe Haa MPOrpaMMOM AJIs BCEH KOPHOpPAIlUK BITOJIHE MOXKET MOTPeOOBATHCS
JanbHee myTeniecTsre. Eciu ke peub uaeT o nporpaMmme TOJIbKO IS TOJI0-



BHOM KOHTOPHI, TPOU3BOACTBEHHbBIEC TPEOOBAHUS Oy AyT COBEPIICHHO APYTHUMHU.

Cnenure, 4yToObl 3aTpaThl OTBEUAJM LEAAM MPOrPaMMbl U 337auyaM €€
pacnpoctpaHeHrs. Bo3aMoxxHO, MOTpedyeTcss NPUMEHUTDh M30IIPEHHBIE CIIOCOOBI
MOHTAa, YTO OOBIYHO MPUBOJUT K JIOMOJHUTENBHBIM pacxoaaM. BoT ocHOBHOE
MPABWIIO. YEM JAJIbIIE 3PUTEITN HAXOATCS OT TOJOBHOTO Odhrica KOPIopauu 1
yeM OOJbIIE CJIO0EB HEPAPXHUUECKON CTPYKTYpPhl HYXXHO OXBaTUTh TIpH
pPacrpoOCTPaHEHUX NIPOTrpaMMbl, TeM OO0JIEE CJIOXKHBIE MPUEMbl TPOU3BOJCTBA U
MOHTaa MPUIETCSA TPUMEHATD.

B kpynHom copode mejiesusuonHvie uloy ojis COmpPYOHUKO8 MO2YH 808CE HE
npunecmu nja0006. JloNrocpodHbIe MPOEKTH B TakoM (opmare OOBIYHO HE
BBIKUBAIOT.

Tak, mporpamMmMam HOBOCTEM AJiS COTPYAHUKOB MOYTH HUKOTAA HE yJaeTcs
BbDKUTH B Hbro-Mopke, U rnaBHas IpuumHa 5TOro Takosa. Ha sKMBYILHX B 9TOM
ropojiec NEWCTBYET CIMIIKOM MHOTO OTBJICKAIONMUX (DaKTOPOB — MaraswHbI,
pecTtopaHbl U Tak ganee. HampoTus, B HEOOJbIIMX TOpPOAAaX U COONA3HOB B
T€UeHHEe pabouero JHsA MeHbIe. B utore y nporpamMm jisi COTPYAHUKOB OOIbIIE
IIIAHCOB, YTO WX YBHUIAT.

HoBocTHble BuaeonmporpamMMmsl AJIsi COTPYAHUKOB CYIIECTBYIOT YK€ C
Hauana 70-x rogos. M XOT4 HA 3TOM AOJTOM MyTH CAYYAJIUCh U HEYAAUU, TAKUE
HOBOCTM  OCTAIOTCA  JKM3HECMOCOOHOW  Pa3sHOBUIHOCTBIO  MPOrpaMm
KOpIOpaTuBHBIX ceTe. OaHa u3 TPyAHEHIIMX 3a7a4, C KOTOPBIMH
CTaJIKMBAIOTCSI COBPEMCHHBIC MEHEKEpPhl, — A(PQdeKTuBHAS CBA3b C
MOAYMHECHHBIMU. Benpb y mocneaHux HbIHE OoJiee pa3BUTHIA BKYC, OHM Ooee
pa30opuuBEl W MEHEE OJHOPOIHBI TO Aemorpaduyeckomy coctaBy. OHH
VACNSAOT O0OJibllle BHUMAHHMS KAaueCTBY CBOCH JKU3HM B pabouee Bpems.
Hcnonb3yiTe HOBOCTHBIC MPOrPaMMBbI, CO3JAHHBIC I TOKA3a B TEJIECETAX
KOPIOpaLuii, OCMOTPUTENBHO, Pa3yMHO U CO 3HAHWUEM Jefia. Torga OHUu MOryT
CTaTh ACHWCTBEHHBIM BKJIAJOM B YCHEIIHOE B3aUMOJCWUCTBHE PYKOBOJICTBA M
CityXammx (GUpPMBI.



10 O0panieHue K MeHeKepam

AyauTopusi: y4yacTue pyKoBOAUTE e

KoHTakThl MeXay PYKOBOAMTEIAMHA — OJIHA U3 BaXKHEHITHX cep MPUMECHEHHUS
BUJCO3AMUCEH W JAPYTHX OAJCKTPOHHBIX CPEACTB CBSI3M B OpPraHU3alMsiX.
PykoBoauTENM BBICIIETO 3BE€HA ¢ UX MOMOIIBIO OOIIAIOTCA ¢ MEHEIKepaMHu U
CylepBa3epaMu CpPeIAHEro ypoBHA. J[ymMaro, HHKTO HE CTAHET OCIapuBaTh
IJTFOCHI TAKOTO UCMOJIb30BAHUS BUAEO — MPEKPACHOTO Crocoda yAOBJICTBOPUTD
HY>KJIbl PYKOBOJICTBA B KOMMYHHMKAIIASIX BHYTPH KOPIOPALIUH.

IIpeumyiecrsa

Pacnpoctpanenne mporpaMm IS MEHEIKEPOB  4depe3  KOPHOPATHBHEIC
BUJICOCETH O0JIala€T pPAIOM  JIOCTOMHCTB. BO-TIEPBBIX, 3TO  CKOPOCTh
pacnpoctpadeHus wHpopmarmu. CooOmeHnss Ha BHICOKACCETaX MOXHO 3a
CUMTAHHBIC JHH OTCHSATH, CMOHTHPOBATh, PACTHPAKMPOBATh M PACIIPOCTPAHUTH
HAa OTCUCCTBCHHYIO W MEXKIyHAPOJIHYIO ayauTopuio. KoHeuHO, HE CTOHT
JyMaTh, YTO BCE MPOIrPaAMMBI, C/ICJAHHBIC B TAKOW CIICIIIKS, MOTYT ITOXBACTAThCs
TaKuUM jk€ TPO(PECCHOHATN3MOM HCIIOTHEHUS WIH COACPIKATCIIPHOM TIITyOHHOM,
YTO W WH(POPMAIMOHHO-aHAIMTHYCCKHE MTPOTPAMMBI BEIIATCIIBHBIX TEICCETCH.
Pazymeercs, OHM pasmMyarOTCA  COACPXKAHWUEM, HO TOPa3 0 BaKHEE
paauKallbHBIC OTJINYHS B pa3Mepe TBOPUECKOM rpynmbl. Beas Haa mporpaMMamMu
teneceTerd Tpyaurca npumepHo B S50 pa3 Oojble JoAeH, uYeM  Han
KOPIOPATUBHBIMHA BHJICOPOJIMKAMHK JIJII MEHekepoB. M Bce ke, ecnu B
PacCHpsDKSHHH OpraHU3aIlid HMESTCS BUACOCETh, TO OHA MOYKET CTaTh B BEICIICH
creneHn 3(PpHEKTUBHBIM B ICHCTBEHHBIM CPEJICTBOM KOMMYHHKAITHH.

Btopoe npenmyInecTBo BUAECO B TOM, YTO OHO BHYIIACT JoBepHe. B Harmm
JHA HWMEHHO TCIICBUJACHWE BOCIPUHHMAETCI KaK OCHOBHOM HMCTOYHHK
nHpopmanyu. Eci BB mosBIseTeCh HA SKpaHE TEJICBH30pa, BAaCc HE TOJBKO
y3HAIOT HA YJIMIAX — BIOJHE BO3MOXKHO, YTO



BaM JIOBEPSIOT. XapaKTep COBPEMEHHBIX KOPIOPATUBHBIX KOMMYHHUKALMN
TAaKOB, YTO WCIOJIb30BAHUE TEICBUACHUS A CBSA3€H PYKOBOACTBA €
COTpyNHHUKAMU (pakTHdecKn 005A3aTeNIbHO. BBITh MOXET, PYKOBOJIWUTEIN U HE B
COCTOSIHUM JIMYHO MOOOIIAThCA CO BCEM TPYAOBBIM KOJIJIEKTUBOM, HO BHUJEO
JIUIITb HEMHOTUM YCTYNAET JUYHOMY OOIIEHUIO.

B-TpeTpux, B OTIAYHAE OT KMHO W AK€ TEJIECBUAECHUS BBICOKOW YETKOCTH,
BHIC03aMUCh CO30ACT BNEYATICHUE HEMOCPEACTBEHHOTO KOHTAKTa. Y 3pUTENICH
BO3HUKAET BIICUATJICHUE, UTO PYKOBOJUTENU OOPAIIAIOTCS K HUM «BXXKHBYIO»,
MpAMO CceMYac, MPUYEM JIMYHO K KaXXAOMY M3 HUX. | 119 HA KWHOSKpaH, MBI, B
00IlIEM-TO, HE BOCHPUHUMAEM TMPOUCXOMAAIIEE TaM KaK HEUTO HACTOAIIEE,
HEMOCPEJCTBEHHOE. A BOT BHJICO3AMUCh JACT COTPYAHUKY OIIMYLIEHHUE, YTO
PYKOBOJUTENb NEHCTBUTEIBHO HAXOAMUTCS 37€Ch U OOLIAETCA UMEHHO C HUM.
[IpuBenem aBa npumepa BULACOMPOTPAMM IS CBA3U C MEHEKEPAMMU.

«IlepcneKTUBbI YIIPABJICHUSD):
onbIT Kopnopauuu Hewlett Packard

B 1986 r. Hewlett Packard nauanma sweimyckats mporpammy «llepcnekTuBbi
YIOPABIICHUA», MPEAHA3HAYEHHYIO U1 MEHEMIKEepoB. BoT uto pacckaszan bpan
YUTBOPT, MEHEKEP MO CBA3SIM C COTPYAHUMKAMHU M3 OTAENAa MO CBI3SIM C
00I1IeCTBEHHOCThI0: «DopMaT 3TOM MpOorpaMmsbl 3aMedaTesibHO rTUO0K. BoIxoauT
OHAa MPUMEPHO YETHIPE pa3a B rojJ U MOKET UMETh KaKOW YyrogHo BUI — OT
«TET-a-T€T» C UCMOJIHUTEIbHBIM AUPEKTOPOM WJIA MPE3UACHTOM JI0 COBEIIAHUA
IPYNNbl  MEHEIHKEPOB BhICHIEro YpoBHsS. llporpamma mnpeaHa3HauvaeTcs
cynepBaizepaM MEPBOTO 3BEHA W MEHE/KEpaAM HAuWHAs CO CPEIHEr0 YPOBHS.
D10 BecbMa Oonbliias ayoumopus. B Haiiei kopropaiid OHa COCTaBJISAET OT 3
70 4 THICSAY YEJIOBEK, a €CJIU CUUTATh MO BCEMY MUPY, MOXKET, U OOJIbIIEY.

B CIIA y Hewlett Packard 70 nmpeanpusituii u 120 Toproseix 3amos. Eme
200 odmcos m MpoM3BOACTB pacmnooxkensl B EBporne, Ha [lansHem Boctoke u B
Jlatunckoit Amepuke. Bce 3T0 0OIIMpHOE XO3SHCTBO HEOOXOAMMO KaK-TO
00bECIUHATH U CBA3bIBATh. B 3TOM OTHOIIICHHUH, MO CJIOBaM Y UTBOPTA:

«OQOHOIl U3 CAMBIX YCREULHBIX NPOCPAMM SBIACHCS eHCec00HbIll KPAMKULL
omuyem 0 cobpaHuu ceHepanivHulx oupekmopos. Muvr  cobupaem 190
MEHeOICePOB BbICULE2O 36EHA CO 8Ce20 MUPA HA 0B8YXOHEGHBIN Cbe30, Hd
NPOMANCEHUU KOMOPO2O OHU OCNAMCs  ONbIMOM, 00CYHCOAIOmM  UMocu
MUHYBULE2O 200 U CMPOSM NPOU3BOOCMBEHHbIE NIAHbL HA OVOYUUIL.
Ayoumopusi yznaem Koe-4mo 0 COOOPANCEHUSAX OUPEKmOpo8 U BblCULE2O
pyrogoocmaa.

Mt OonscHer Hatimu cnocob nepedams Cyms HEKOMOPbLIX OMOOPAHHBIX BGbi-
CMYnieHUdl, ymecmue ee 6o hpacmenmst onumenvnocmoio om 20 0o 30 ce-
KYHO. Dmu (hpacmenmul Mol coYemaem ¢ UHOUBUOYALbHbIMU UHINEPBBIO KO-
YeswiX (hucyp KOpnopayuu, KOmopweie y4dcmeosaiu 8 COOpanuu u 0aom



00WYI0 Xapakmepucmuxy smomy coowvimuio. Mut Oenaem smy npocpammy
NOYMU  UCKTIOYUMENbHO  OJISl  MEHEeONCepos,  UMEGUIUX  BOZMOICHOCb
npucymcmeoeames  Ha  coopanuu.  Owuu, 6 €800 04epedb, MO2Ym
UCNONIL308AMb  ee  Npu  0OCYIHCOeHUU  MepOonpusimus,  co  C8OUMU
NOOYUHEHHBIMU, CONPOBOOUE 3aNUCL COOCMEEHHBIMU KOMMEHMAPUSMIUL.
Camoe menvuiee, meneoxncepol yOexscoalomest, 4mo OHu NoO0epIHCUBAIOM
KOHMMAKM CO C8OUMU CILYICAWUMU NOCPEOCNEOM HENpPepuIGHOL nepeoayu
HOBOM UHOpMayuL U OeJAMCs meM, 4mo OHU Y3HAIU U YeMy HAYYUTUCS.

Mt cmpemumcs ymecmumo npoepammy maxcumym 8 15—20 munym. Hmen-
HO CMONbKO 8peMenl, 8 00ueM, MOICHO YOepICUsams GHUMAaHue jiooet. bo-
Jiee yenyoneHHbvlll aHaau3, KOJIeKmMusHvle 00CYJICOCHUS U UHINEPBLIO C KIUCH-
mamu onsamest 00 30 Munym».

Bor rmaBHBIE COBET, KOTOpPBIA YWTBOPT JAae€T MOPOU3BOAUTEISAM
BUJICOTIPOTPAMM  JIJIi CBSI3M  MEXKIYy MEHEIKepaMu: YyOeauTech, 4TO BCE
AJIEMEHTHI Ballled MPOrpaMMbl COOTBETCTBYIOT TPEOOBAHUSAM KOPIOPATUBHOM
KYJIbTYPBI U IPYTUM CYILIECTBYIOIIUM KaHAJIaM KOMMYHHUKALIUH.

«Mpt nauyunanu pabomy Hao npocpammoii He Ha nycmom mecme. Hexomo-
poe 8pemsi Yy HAC BbIXOOUIU  UHDOpMAYUOHHBIE  OloJIemeHu  OJis
Meneodcepos, U 00Jacme  UX  NPUMEHEHUsl  Onpeoesiocb o Bcell
MUaAmenrbHOCmul0o — 8e0b Mbl OOJIICHbL ObLIU 3dpaHee UHDOPMUPOSAMb
Jiooeti 000 8cem HOBOM, MO UCXOOUTLO OM BbICULE2O PYKOBOOCHBA, U O MOM,
ymo Oyoem GauUAMb HA padoOmy MeHeoNICepo8 NPUMEPHO yepe3 noneood. B
SMUX UBOAHUSAX Mbl COOOWANU, K NpuMepy, 0 hopmuposanuu Hogol paboyeri
CUTbL UTU O 3AKOHOOAMENbHLIX UHUYUANUBAX, PACCMAMPUBAIOWUXCS HA
OGHHbBII MOMEHN 8 NPAGUMEILCIEE.

Mvl nousnu, umo euoeo 8 Kauecmee dIeMEeHMd «CUCHEeMbl PAHHE2O
onogeweHusy oelcmeosano ovr oonee onepamueno. () MHO2OM NOAE3HO
Ccoo0Wams 8 pelcume peanbHO20 8PEMEHU. O GANCHETULUX 3AKOHONPOEKMAX,
0 cobpanusix oupexmopos. Hugopmayuonnvle Oroiemenu npeodynpejicoaiu
JIH00eli 0 Mom, 4mo Moxcem npouzotumu 6 0yoywem. Buoeonpoepammul dice
ObLIU NPU3BAHDBL NPEINCOE BCE2O PALACHAMb Me USMEHEHUS, KOMOopble Yiice
npoucxoosm. Tax 4umo s Mo2y HACMOAMENbHO NOCOBEMO8AMb. onpeodenune,
yeeo 6vl 00OUBAEMeECh, 8 Yem COCIMOUM HA3HAYEHUEe NPOSPAMMbL U 8 KAKOM
Kauecmee 8vl Jicenaeme UCnoib308dims GUOEO — 6e0b OHO MOJNCEM CIYICUMb
CAMBIM PASHBIM YEJISM.

Y nac ecme ceosi mapugpnas cemxa na npoepammul. 1lo 6onvuiedi yacmu onu
cHumaiomesi ¢ cmyouu. QOvbiYHO pacxoOvl HA CHYOUUHYIO CbEMKY U
mupaxcuposanue 3anucu oocmueaiom om 10 OO0 oo 15 OO0 oornrapos.
Ecnu noxyname mamepuanvl HA CMOpOHe, s OYMAio, 4YmMO 3ampdambvl
8bIPACMYM BOBOE ».

YUTBOPT OOBIUHO caM BeAET MPOrpaMMy WU HAMpPaBISET XOA AUCKYCCHA.
Kpome Toro, on numer cueHapuu, XOTs BO MHOIOM OHU



omnpenensaoTcsa (opMaroM KakIOH OTAEIbHOHM mporpamMMmbl. Ecmm  3T0
KOJUIEKTUBHAsA JHUCKYCCUsA, OH 3apaHee 3HAKOMUT €€ YYaCTHUKOB C CYTBhIO
BOITPOCOB, KOTOPbIe coOupaetcs 3aaaTrh. «Ho OOBIYHO AUCKYCCHS MPUHUMAET
XapakTep cBOOOAHOrO 00CYKAEHUSY, — A00ABJISAET OH.

«Mv1 6cecoa moorcem noopedaxmuposams npoepammy. Cradcem, 80 8pems
MAaxux coovimuil, Kak coopanue Oupexmopos, s CUXCy 8 3ajie U JUXOPAOOYHO
3anucei8alo, Ymo mul Oyoem UCNOIb306amb 8 npocpamme. A ynasiugaro
KOMMEHmMapuu 8 Kynyapax, nNomom cooopadcaro, Kak si Mo2y uUx Uchoib3o-
8aMb, 8358 IKCNPECC-UHMEPEHIO CHAYANA Y D020 YeN08eKd, NOMOM Y Mo2o,
a 3amem onpeoesisio, KaKkyo UHGOpMayuio jyyuie 8ce20 G10ICUmMs ¢ ycma
gedyueco npocpavmel. M eom s nuuly ceou 3aKaoposvie pemapki,
NPOOYMBIBAID BONPOCHL OJIsl UHMEPBbIO, d MAKdice 8vlOUpao pacmeHmol
pedeii U peniuxu, Komopweie GoOHOYM 6 npoepammy. Bca  epaguka
BLINOJIHACINCS HA SMANe KOMNOHOBKU NPO2PAMMBL.

Y nac ececoa ecmv 603mM0cHOCHb COEAMb NPOCPAMMY, HO 6 €€ OUCmpud)-
yuu mui beccunvHvl. Hem eapanmuii, 4mo xakoli-HubyOw» meHeoxcep u3 om-
0aneHH020 oguca HenpemMeHHo UCNOAb3yem Hauty npocpammy. Ho nepeo
OpyeuMu KOMIAHUSAMU Y HAC eCcmb NpeuMyuecmeo — 6 OONbULUHCINGE
KpynHeuuux noopazoeienuil Kopnopayuu padomaiom meHeoxcepvl Nno
cesazam. l'ak umo mwbl He pacceiiaem Kaccemvl PyKOGOOUMENSM IMUX
noopazoenenuti 8 Haoedcoe, 4mMoO me COU3BOJIAmM CoOpamv 8Cex CEOUX
CHYAHCAWUX U NOKA3AMb UM Npocpammy. Hem, mel 6pyuaem ee meneodicepam
no CBA38M, KOmMoOpwvle O00S3aHbI 6Ce OpP2aHU308aMb, Npudem 8 CPoK, U
eogopum: « byobme 006pe1, yoocmogepomecs, umo éce ee yeuosamy. Cyos no
gcemy, 6 pe3yavmame YpoGeHb NPOCMOMPA NPOcpaAMM  HEoObIUAHO
gospacmaem.  IIpocmo  3ameyamenvHo,  K020d — pPAcnpOCMpAaHeHUeM
SAHUMAIOMCA 00U, UMEIOUUe CIMUMYI OJisl AKIMUBHOTE OesIMeTbHOCUY ",

Kak nepxats B Kypce coObiTuii 400 pykoBoauTesieii:
onbIT Kopnopauuu Ford

[Tpumepro pa3 B 3 roga oxoiio 400 BeIcIIMX pykKoBoAMTENeH kopnopamuu Ford
CO BCEro MHUpa CBhE3KAIOTCI Ha HEASABHYIO KOH(pepeHnuo. TaM OHH
3HAKOMSATCS CO CTOAIMMH TIEpe]l KOMMAHMEH CTpaTerHyeCKUMM 3aJadyaMi,
MOCJIe Yero BO3BpaIaloTes K CBoei padoTe.

[Tepen xopmopanueii Ford crosina ciemyromias mpodiema: kak aepxars 400
PYKOBOAMTENEH BBICIIETO YPOBHS B KYypCE€ BCEro, 4To KacaeTcs TJIOOaIbHBIX
HaIPaBIICHHUI Pa3BUTHS (PUPMBL.

P>it AHaepcoH ABISETCS MEHEIKEPOM MO CBI3SIM C PYKOBOJCTBOM B
OT/elle TUTAaHUPOBAHHUSA OOIMIECTBEHHBIX MeponpusaThii kopropamuu Ford. On
TOBOPHUT. «JIJIs1 TOTO-TO M HY>KHA MOS JOJDKHOCTH. YTOOBI HH(POPMHUPOBATH ATH
YeThIPpe COTHHM pykoBoauTened. Ha aene Hama ayauTopus HACUMTHIBAET OKOJIO
2000 guenoBek, TO eCTh HAMHOT'O MeHbBIIIE 1 % Bcex



CITy KalllUX KOMTAHWUW». AHJAEPCOH CBS3BIBACTCS C STUMH MEHEHKEPAMU TIPH
MTOMOIIY BUICOTIPOTPaMM B HH(POPMAITMOHHBIX OIOJUICTCHEH.

«Obviuno 8 8uUdeonpocpamme Y4acmeylom npeoceoameiv NPaeileHusl, Npe3u-
OeHm U, 603MOIICHO, npedcedameny npasienus Ford ¢ Espone. Onu oceewya-
I0M paziudnvle CMOpoHbl 00CYHCOAEMO20 ONPOCA. IMO MOHCem Oblmb 8ON-
poc o cmpameeuu  Komnawuu. A ececoa  Oenaio  NPOSPAMMBI,
pacckasvigarowue 0 NOJ0NCEHUU HAuLeli KOMNAHUU HA MUpPO8oM puirike. Mol
CMPEeMUMCS, NOMUMO Npo4yeco, K MOMYy, 4moObl NPUOepICUBAMbCsL
onpeoesieHH020 00paza Muicjiel, 3aHUMAMb MEEPOYIO NOZUYUIO.

M1 oenaem npoepammy, koeoa 6 Heii noseisgemcs Hyicoad. Ilepeviii keapma.
Wi noJyeooue s He 0endil 6U0eonpocpamm Oisl CeA3€l C MeHeoHcepamu, no-
MOMY 4mMO 8 MO 8PeMsi Mbl COCPEOOMOYUIUCL HA MOM, YUmoowbl I apovo [lo-
JiuHe 0wl ymeepoicoeH Ha nocmy npeoceoamens npasienus. llomom s eep-
HYICs K 0eliam. A nocie st cHoga yoanocs om HUX U, Mojicem Ovimb, 3aUMyCob
yem-mo 8pooe noogedeHust umozo8, onpocamu 00 oowem NOJONCeHUU 8
KOMNAHUU, O HbIHEULHEM COCOSHUU Oell.

B oaunnwviii momenm s He pabomaro HU HAO KAKUMU NPOCPAMMAMU U3-3d
gotinvl 6 llepcuockom 3anuge u ee nocieocmeuil. Eciu ceituac mvi gviny-
CIUM KAKVIO-HUOYOb NPOCPAMMY OJIst MEHEOINCEPOB, NOCBAUEHHYVIO, CKANCEM,
Kawecmey npooykyuu, 2mo 0y0em 8vulelisioems UYOOSUUHO MEN0YHbIM NO
CPABHEHUIO C HbIHEULHUMU COOLIMUAMU 8 MUPOBOT SKOHOMUKE U C BOUHOU 8
3anuse».

[Tporpammel asurensHOCTHIO OT 30 10 60 MHUHYT PacHpOCTPAHSIOTCS MO
BCEMY MHUpPY, MOBCIOJY, TJ€ HMMEIOTCS KPYMHbIC MPOW3BOJACTBA KOPHOpALMHU
Ford, — ckaxewm, B TaiiBane, ABcTpanuu, AHTIIUH, IPYTUX cTpaHax EBpormsl.
BoNbIIMHCTBO ~ MEHEMIKEPOB  BIAACIOT  QHIJIMMCKUM, MO3TOMY  TOHSATh
COJICp’)KaHME aHIJIOS3BIYHBIX MporpamMMm JUisi HUX He mnpodsema. Ho, kak
yKa3biBaeT AHICPCOH:

«Cnedyem nOMHUMb O PASIUYUSX 8 ZHAYEHUU 8 PAZHBIX S3bIKAX MAKUX C08,
Kak, ckadcem, redundant, *pezepsuuviity. B CILA u 6 Anenuu 6 He2o 8K1A0bI-
8AIOM  COBEPULEHHO PA3HBLIL CMBICT, 6€0b N00 SMUM  CILOBOM MOJICHO
NOHUMAMb KAK HEYMO HEHYJICHOe, u3NuuiHee, max u OONOJIHUMENbHOE,
3anacuoe. [losmomy eciu 6 uHmepevlo NPOCKANLILIBAIOM ClO8d, U3-3d
KOMOPbIX, N0 MOeMy YOelucOeHuro, Molcem GO3HUKHYMb NYMAHuyd, S
eosopro.  *  Jlasaiime 8epHemcs K npeovloyuemMy YMEepIlCOeHur U
chopmynupyem e2o max-mo u max-moy. JJIA obwsicHeHus: mepmMuHoI02uu s
UCNOTIL3YIO BUOEOYKAZAMEITb.

be3 cooeticmeust gvicuieco pyKogooCcmea KOMNAHUU 8bl He cMmodiceme 2¢h-
pexmugno 8vinycrams maxkue npocpamvmul. Beows nepeo eamu nonpocmy 0y-
oym 3anepmul 8ce 0gepu. lax umo 6e3 no0oepICKU HA BbICULEM YPOBHE Bbl
HUYe20 He 000bemechy’ .



AHJIEpCOH CTPEMUTCS HAUTH JJiA KaXJAOW TEeMbl TJIABHOE ACHCTBYIOIICE
auio. Hanpumep, kakas-to Tema OyAeT CBA3aHa, MIaBHbIM
0o0pa3oM, ¢ TPE3UJICHTOM KOMIIAHWUU, U HUMEHHO C HUM AHAEPCOH OyAeT
pabdoTaTh B HEMOCPEJACTBEHHOM KOHTakTe. OH YyTBEPKAAET, UTO HUKOTJA HE
CTAJIKUBAJICS C IICH3YpOW HH B KakoW (opmMe, W HE COMHEBAETCA, UTO
BMEIIATEIbCTBO  LIEH3Ypbl WMEJIO Obl  TUOCNbHBIE TMOCACACTBUS IS
POrpaMMBbL

OcCHOBHBbIE peKOMEHAALUH 10 pa3padoTKe NporpamMmm

=

o oW

[Ipu npouM3BOJACTBE BUACOMPOTrPAMMBbI JJISi MEHEKEPOB HEOOXOAMMO, MO
MEHBIIIEH MEPE:

CdopmynrpoBaTh 1IETH POTPAMMEI.

OnpenenuTe, KakOW ayAUTOPUHU OHA OyJET apecoBaHa.

YcTaHOBUTH, KakuM 00pa3oM OHA OyIeT paclpOCTPAHATHCS.

CocrtaBuTh pacnucaHue MOATOTOBUTEIBLHOTO 3Tara, MPOU3BOJCTBEHHOrO 3Tana
¥ MOHTQXXHBIX padoT.

OnpenenuTs, Kakas TOHAMOOUTCS TpaduKa, KAKHE ChEMKH WITH CITAH/IbI.
[TpumepHO paccuuTaTh OIOIKET.

HameTuTh B 0011MX UepTax coAep:KaHUE TPOTrPaAMMBbI, €€ JKETAEMYIO CTPYKTYPY.
CocTaBuTh CHNHUCOK TPEICTABUTEICH PYKOBOJCTBA (SKCIIEPTOB), KOTOPHIC
MPUMYT y4acTHE B MPOTrpaMMe — KaK HEMOCPEICTBCHHOE, TaK U 32 KaJPOM.
CocTaBUTh paCUCAHUE PETICTUIUH.

[Tynktet 1—6  ABAAIOTCA  HENPEMEHHBIMM  TPeOOBAHUSAMH  TIPU
MPOU3BOJICTBE JIOOOW BUjeonporpamMmmbl. [IyHkTel ¢ 7-ro mo 9-biif mpucyim
UMEHHO chepe BUACOKOMMYHHKAITUH ¢ MEHEKepaMuS3,

3apanee naanupylime nepedayy. ITO TIOMOXKET H30€kaTh OOJBIION
OMMOKHA — CTPEMJICHHS 3aMUXHYTh B OJTHY TPOrPaMMy KaK MOKHO OOJIBITIE.

HauGonpmero ycmnexa ao0MBAIOTCS TE€ MPOrpaMMbl I MEHEIKEPOB,
KOTOPBIE COCPETOTOUMBAIOTCS HA HEMHOTHX KOHKPETHBIX TeMax. Tak uTo eCiu
PYKOBOJCTBO M TMPOJIOCEP HMMEIOT BO3MOXKHOCTh MPOCMOTPETh BEPCHUIO
MPOrpaMMbl Ha CTAJIMW €€ TJIAHUPOBAHWSA, OHH MOTYT ype3aTh €€ J0 HYKHBIX
pasmepoB. Bupaeoszanucu, cHATbie 0€3 MPEIBAPUTEIBHOrO IUJIaHA, OOBIYHO
ObIBAIOT ~ 3aTAHYTHIMH, HECBSA3HBIMH, OTJIYIIAIOT  3pUTEeH  oOmueM
uHdopmaru. Barma nienb — u3mokuTh HHGOPMAIIHIO TaK CKATO, YETKO U ACHO,
yTOOBI ayAUTOPHUS MOJHOCTHIO €€ YCBOMWIIA.



Cronp e BaXKHO MPABUIIBHO CKOMIIOHOBATh COJICPKAHUE MPOTPAMMBI.
3apaHee HaMETUB €€ CTPYKTYPY, PYKOBOJACTBO W MPOJIOCEP MOTYT CHAENATh
JIOTUUECKUE TMEPEeXOJbl MEKIY OTIACIbHBIMU €€ Temamu. Bcee 3putenu
MPEANOUNTAIOT CBS3HOE M3JI0KEHHUE, AaXKe €CJIM 3Ta CBA3b MOACHYAHAs.
MeHemKepbl TaKXKe OLEHAT JIOTUKY U MOCIE0BATEIbHOCTD, Ojlaroaapst KOTOpon
UM OyJeT Jierye BOCOPUHUMATh M yCBAWBATh MporpaMMmy B LiesioM. bonee Toro,
TaKO€ MOHUMAHUE 1EJIbHOCTH CIEAYET PacOpOCTPAHUTh U HA CTAJIUX PENECTUIINH
YW KOHEUHOTO0 MPOM3BOJICTBA. ['0TOBas mepeaaya JOJKHA BHIMTH €CTECTBEHHOM,
HETIPUHYKACHHOH, TOJNBKO Tordga oHa OyaeT »ddekTuBHA IS CBI3H C
MEHEIKEPaMHU.

[TpenBaputenbHOE TUIAHUPOBAHUE MOJOKUTEIBHO CKA3bIBACTCS HA CPOKAX
M CTOMMOCTM Tmpou3BojacTBAa. PaboTa Hax XOpomio  CIUIAHUPOBAHHOM
BUJICOMIPOTPAMMOM € ydacTHEM MEHEKEPOB MOTPEeOyeT MEHBIIE BPEMEHHU, a
3HAQUUT, M JEHEer, 4YeM HaJd HEenpoAyMaHHOH u OecTonkoBou. JlroOyro
BUJICONIPOTPAMMY 0053aTE€JIbHO HYXKHO TaK WM MHAYE MJIAHUPOBATh €I 10
HaJaJla ChEMOK, a €CJIi B HUX BOBJICUCHO PYKOBOJCTBO (DUPMBI, 3Ta CTAAMSA
CTAHOBUTCS €l1le 00J1e€ BAXKHOM.

Hrak, Ha mIaHUpOBaHUE TPOrpamMM Il MEHEIKEPOB JAENIaeTCcs 0COoObIi
ynop. ['aBHad mpuymHa 3TOr0 MPOCTA: Il MEHEIKEPOB BPEMA — JICHBIH.
[TosTomy 4em Oojblie BPEMEHM Bbl 3aTPATUTE HA MPEIABAPUTEIIBHYIO
MOATOTOBKY, TEM MEHbIIIE MPE3UACHTY KOMMAHUU MPUIETCA BIYCTYIO TOPYATh B
ceere Bamux codutoB. B o0mem u 1enoM, mporecc NpeaBapuTEIbHOTO
MJJAHUPOBAHUS JOJOKEH COCTaBUTh Kak MHHUMYM 60% Bcero BpeMeHH,
3aTPAUE€HHOr0 HAa TPOM3BOJICTBO MPOrpamMMmbl. BBIBAOT ciyuau, Korjga 3TOT
MOKA3aTe b OKA3bIBACTCS AAXKE BBIIIIE,

[Tpoatocepbl HE  AOMXKHBI  CTPEMUTHCA  CAENATh  TEJIEBU3MOHHOE
MPOU3BOJICTBO MPOCTHIM Kak Mbluanue. OAHAKO MPOU3BOACTBEHHBIA MPOLIECC
CJIeAyeT OUUCTUThH OT BCErO MOCTOPOHHETO, YTO MOMYCTY OTBJIEKACT BHUMAHHUE.
Bonee Toro, pa3paboTurKu KOPMOPATUBHBIX BUACOMPOTrpaMM Jii MEHEKEPOB
YCBOWJIM, YTO MEHEIKepaM HYKHB MPOGECCHOHABI — WX COBETHI, WX
yKa3aHus M JaXe UX KOHCTPYKTHBHAs KpPUTHKA. OTa MNOTPEOHOCTh
HE00sA3aTENIbHO BBICKA3BIBACTCS BCIAYX, HO OHA, TEM HE MEHEE, CYIIECCTBYET.
ITosToMy mpoarocep MAOKEH TI0 COOCTBEHHOW WHHUIIMATHBE COOOIIUTH
PYKOBOJICTBY, UTO 3Tall MPEIBAPUTEIIBHOTO TUIAHUPOBAHUSA HEOOXOIUM.,

KpaTkocpouHbIM  CHEACTBUEM KAUECTBEHHOW TMOATOTOBKH  SIBJSETCS
OTHOCHUTEJIBHO TJIAJIKO€ TEUYEHUE MPOU3BOJCTBEHHOTO npolecca. Jloarocpounsie
BBITOJIbI, MOXKET, U HE CTOJIb OUEBUHBI, 3aTO UMEIOT PEIIAIOIIEE 3HAUCHUE IS
pa3BUTHA BHUJEO KaK CPEJACTBA KOMMYHMKAlMA BHYTpu Kopropauuu. Ecnu
PYKOBOJUTEIN MOHUMAIOT, YTO JJIsl ACHCTBEHHOCTH BUACONMPOrpaMbl TpeOyeTcs
HEKOTOPBIA OTPE3OK



BPEMEHU U OMPEACJICHHBIC YCWIHSA, TO PAHO WIM TMO3/HO OHU CTAHYT JIydllie
MPEACTABIATh Cce0€ BHYTPEHHHE NPOOJEMbl BUACOMPOU3ZBOACTBA. Tak 4YTO
y4acTHE AJMHUHHUCTPAIMU YKE€ B MPEIABAPUTEIIBHOM IUIAHUPOBAHUM CO3JAET
OJIAarONpPUATHYIO CPEy IS CO3J]aHUs MOCJIEAYIOIINX MPOrpamMM, 0COOCHHO €CJIH
pabora BeaeTcs mpod)eCCHOHANBHO W TOCIEAoBaTeNIbHO. bnarogaps Takomy
MPOIIECCY PYKOBOACTBO (DUPMBI HAYUHATCS BHJETh WMCTHHHBIE MAaCIITaObI
MPOU3BO/ICTBA BUACOMPOAYKIMH, TO €CTh MOUMET, YTO 3TO HEUYTO OOJIbIIEE, UEM
paccTaBieHHBIE MO CcTyauu codutel u kKomaHaa «Motop!», HO BCe-Taku
MEHbIIIEE, UeM OpraHu3alus penopraxeit ¢ marueit CynepkyOka.

BoBnekarb MEHEKEPOB B MPEABAPUTENBHOE TJIAHUPOBAHUE MOJIE3HO MO
eme ogHoN mpuuuHe. OHU UMEIOT BO3MOXKHOCTH Pa3o0paThes, uTo TpeOyeTcs
JUIsl TOTO, YTOObI M3BJIEUb MAKCUMYM M3 BHJICO KaK CPEJICTBA KOMMYHUKAIWU.
brnarogaps miaHUpOBaHUIO MOXKHO H30€XKaTh OCCCMBICIICHHOW TpaThl BPEMEHU
pykoBoauTeselt (W Bamiero TOXKE) TPH ChEMKaX W TPH OTOM CO37aTh
JNEHCTBEHHBIN 1 peHTA0EIbHBIH KOHEUHBIN TPOIYKT.

Penemuyuu. Mexny nepBod cTaaueidl — MUIAHUPOBAHUEM — W CTAAHCH
ChEMOK HAXOJUTCA 4YpE3BbIUAWHO BaxkHbIM 5Tan. He mnpeneOperaiite um, u
YVAOBJIETBOPUTh TOTPEOHOCTH BCEX 3AUHTEPECOBAHHBIX CTOPOH OKAXETCs
ropaszo npoiie. ITOT 3Tal — PENETULIHH,

Ckentuku ckaxyT:. «/la 3auem penetupoBaTh ¢ MeHemkepoMm? B koHIe
KOHIIOB, OH 3HAET, O 4Ye€M TOBOPUT. A pa3 SBISAETCA PYKOBOJIUTEIEM TAKOTO
BBICOKOTO  paHra, Yy HABEpPHOE CMNOCOOEH CBA3aTh Mapy  CJOBY.
[lonpazymeBaercss 3aech claeayromui  Bompoc: «BuaeonpousBoACTBO —
cTtporuii xaHp. Pa3Be oH TpeOyeT OT CHAANIEro Nepe] Kamepoill MeHekepa
4ero-HuOy/ib €Ie, KpOMe €ro COOCTBEHHOTO OIbITA CBA3EH C 00IIECTBEHHOCTHIO
U TIOHUMaHuA 3ToH cepbi?» YKe B CHITy CBOErO MOJOKCHHUS PYKOBOIAIINE
paboTHUKH, KaKk O(UIMAIIbHBIC TPEACTABUTEM CBOWUX OPraHWU3AMMMA, yYMEIOT
BBICTYNaTh. B KOpmopainyu OHU WUIPalOT Ty XK€ POJib, YTO HUCHOIHSAIOT B
dbenepansaom mipaButTenbeTBe Tpe3nuaeHT CILIA u unensr ero kabunera. Tak uTo
Ba)KHO HE TOJIBKO TO, YTO MMEHHO COOOIIAeTcs, HO U KeM. bonee Toro, uroOnl
KOMMYHMKALIMS COCTOSJIACh, PEIIAOIICe 3HAYCHUE HMEET CTWJb, CHoco0
nepeaaun cooOmeHus. (HexoTopbsle KpUTHKH C JISTKAM IIMHA3MOM 3aMEYarorT,
YTO 3TOT CaMbli «CTWIb», OBITh MOXKET, 3HAUUT JAaxe OOJbIIEe, YeM
coJiepKaHue. )

Omnan pykoBogutenn ¢upm (kak v pe3uaeHTsl CIIIA) BeicTynator jydire,
apyrue xyske. Ho He3aBUCMMO OT TaJIaHTOB BBICTYMAIOIIETO BEPHO BOT UTO.
[TpoaymaHHOE W TPEKPACHO BBICTPOSHHOE COOOIICHHE OYyAEeT HCKAXKEHO U
CKOMKAHO, €CJId OpaTtop MAMJIMT W 3anuHaercs. [IpenmectByromnime cheMKam
PENETULIMKA MTOMOTAOT YMEHBIIUTh TaKyHO OMACHOCTb.



Ecte u BTOpOHl pe3oH s mOpoBencHus penetunuid. Bcee Oonbiie
MEHEKEPOB CO3HAIOT, YTO CITY KaIlle BHOCST BAXKHBIM BKJIA B (popMUpOBaHUE
opUITMATBHOW TOYKH 3PEHUS KOPIOpPAWW HAa CONUAJIBHBIE BOMPOCH:
BO3MOKHOCTH PaBHOMW 3aHATOCTH, KOHTPOJIb HAJl 3apa0OTHOMN TUIATON U LICHAMU,
3allluTa OKPYXKAIOWIEH Cpenbl, TMPAaBOBbIE HOPMbI, OTHOIICHHUS MEXKIY
PYKOBOJCTBOM M KOJUIEKTMBOM U Tak najee. [1o3ToMy BHYTPEHHSSA ayIUTOPUs
KOPIOPAIlUU — €€ COTPYJHUKHA — MOXET OKAa3bIBATh PEIIAOIIYIO MOIIEPKKY
B3IJIAIaM PYKOBOAUTENEH Ha 3T npoOiembl. B OyKkBaJIbHOM CMBICIE BH-
J€ONPOrpaMMBbl JIJISl BBICIIETO PYKOBOISIIETO 3B€HA MOTYT ObITh IIEHHEHUIIMMU
CpPEeACTBAMH KOMMYHUKAIWH.

B wuaeane wmeHemxkep JOKEH OTHOCHTBCS K KOPHOPATUBHBIM  BH-
JEMporpaMMaM CO CBOMM YUaCTHEM TOUYHO TaK )K€, KAK OH OTHOCUTCS K CBOEMY
MOSIBJICHHUIO B 3(dupe Bemareasnoro TB. B koHIE KOHIOB, 10 U mocie padoThl
BCC COTPYIHHUKH €T0 (PUPMBI SABJISIOTCS TEMH K€ TEIC3PUTEIAMU. A HAKAKOMY
3pUTEIII0O HE TOHPABUTCSA, €CJIM BBICTYMAIOUIUMHA TEpel KaMepoh YeI0BEK
YyBCTBYET ce0si HEe B CBOeH Tapenke. MHOrHe NPEACTABUTEIN BBICIIETO
PYKOBOJICTBA (hUPM, HEMTPUBBIUHBIE K CheMKaM, BO BpeMs padOThI HAJl MEPBHIMHU
CIOJKETaMM JEp>KaTrcsi Tepe]] KaMepol CKOBAaHHO. A  €ClM PYKOBOAMTEIb
Y4acTBOBAJl B IUIAHUPOBAHUM MPOTPAMMbI, a MOTOM M PENETUPOBAJ, OH BbI-
[JISLAUT Ha SKpaHe 00Jiee €CTECTBECHHO U HEMPUHYKJECHHO.

Eme onauH noBOA 3a pEeNEeTULMM C MEHEIKEpaMHu: 3a 3TO BpEMs OHHU
YCOEIOT NPHUBBIKHYTH K OOCTAaHOBKE HA ChEMOYHOHN Iiomaake. MHorue
PYKOBOJUTEIN MUMEIOT OMBbIT YCTHBIX BBICTYIUICHUH, MPOBEACHUA COOpaHud U
Mpe3eHTalMi nepea  HeOoJbliMMKU TpynmnamMu. Ho ToBOpPUTH B «IJIA30K»
TeJIeKaMephl MWW, CHUSA TIO OCJCIUTAIONMME cOPpUTaMu, OTBEUATh HA BOMIPOCHI
WHTEPBbIOEPA, JOHOCAIIMECS OTKYAA-TO M3 TEMHOThI, — 3TO COBCEM JIPYTroe€.
HoBuuok MOXET MOYyBCTBOBaTh C€0s HEYIOTHO. A PENETULIMH JAOT €MY
BO3MOXKHOCTh OCBOMTHCS B CBO€OOpa3HOW OOCTaHOBKE CBHEMOK M 3a0HO
OTTOYUTH COJICPIKAHUE U CTPYKTYPY CBOETO BBICTYILICHUA.

bes peneTnnmii pykOBOAMTEND BHE3AMHO OKA3bIBAETCA B HE3HAKOMOM Cpenie
u tepserca. Jlrobad oroBopka mnepen KamMepol W 0e3 HEpBHUPYET, a TYT €llie
Ha!POMOKJICHHUS KaKUX-TO MOJO3PUTENBHBIX KEJE30K U MPOBOJIOB, 3aral0uHbIe
CIIOBCUKH TEJICBU3MOHIIMKOB, JKapa OT COQUTOB, KPHUKH PEKHUCCEPA,
OCCKOHEUHBIE «CTOM» W «Hadalny, 0€3 KOTOPHIX HE OOXOMAATCS HHUKAKWE
BUJICOCHEMKHU. M BOT COBEPILICHHO HEMPUBBIUHBIA KO BCEMY 3TOMY MEHEKEP
KOpPIOpAallii, HE HWMEBIIUMNA ONaronpuaATHOM BO3MOMKHOCTH ILJIAHUPOBATH
MporpaMMy M PENeTHPOBATh CBOE BBICTYILJICHHUE, BIEPBBIC OKA3BIBACTCA MEPE]
Kamepor. B 3TOT MHUr OH claeT >KeCTOKHM HK3aMEH Ha YBEPEHHOCTh B cele.
[TpencraBbTe HA CEKYHy, YTO 3TOT PYKOBOJUTENb Bbl. BO3MOXHO, BHYTPEHHE
BbI TOTOBBI K BBICTYIUICHUIO — 3HAETE, UTO CKa-



KETE, KaKk M B KakoM mopsake. Ho mouTtw HaBepHsKAa MCUXOJIOTMUYECKH BbI
OKa)KETECh a0COJIFOTHO HE TOTOBBI K TEM OIIYIIEHUSIM, KOTOPbIE UCMBITACTE MO
MPULIETIOM BUICOKAMEPHI.

Jlrobomy uyenoBeky TpeOyeTcs BpeMs, uYTOObl MNPUBBIKHYTh K HOBBIM
YCJIOBUSIM, €IIE JO ChEMKH MOATOTOBUTH K HEW M yM, U uyBcTBa. B pabore Han
BUJICONIPOTPAMMAMHK  C yYacCTHEM MEHEIKEPOB TaKUM MOATOTOBUTEIIbHBIM
NEPUOIOM  ABJISICTCS  peneTuiMa (M TPEAIISCTBYIONIEE  PETCTHIINH
mianuposanne). He Oynem 3a0bIBaTh, 9T0 MEHEMKEPHI TTOCTOSHHO MCTIONB3YIOT
BUJICO JUISl CBSA3M C COTPYAHMKAMM, BCE Yallle€ BHICKA3bIBAIOT CBOM MHEHMS TIO
BOITPOCaM OOIIECTBEHHOM KU3HU UMEHHO B BUACONMPOrpaMMax, MpUUYEM AAJICKO
HE Bce 00J1aatoT BPOXKJIEHHBIM AapOM Telle3Be3bl. B uTore ctaHOBUTCA SCHO,
YTO PEMETUIMS — COBEPIICHHO HEOOXO0AMMas 4acTh Mpolecca MPOU3BOJICTBA
BUJICOTTPOTPAMMBI.

JIEKTPOHHASA MOYTA: ONbIT KOPHopauuu Siemens

be3 comHeHMIt, BO MHOTHX OpPTaHM3AIUAX SJICKTPOHHAS MOYTa cTajia o0pa3oMm
KW3HWA, TaK YTO WHBIC COTPYAHWKH OYKBAJbHO HE OTJIMMAIOT OT CBOUX
KOMITBIOTEPOB C SATIMKAMHU TS SJICKTPOHHOM KoppecnonaeHmu. Kak Ob1 TO HI
OBLI0, AJIEKTPOHHAS TIOUTA ACHCTBUTEIIHHO SKOHOMUT BpeMs u Oymary. K Tomy
K€ WUMEHHO OHa co3jayiia ceTh oOMeHa WH(OpMAaIHel, KOTOPhIE OXBAaTHIBAIOT
BCIO OPTaHU3ANUIO TIEJIMKOM W MOTYT C OTPOMHBIM YCIIEXOM HCTIOJIB30BATHCS
KaK MCHE/DKEPAMH, TaK W PANOBBIMH CIy>KanuMmu. [IpekpacHsiii TOMy mpumep
— Kopropanus Siemens.

Kopnopanmsa Siemens U.S. ¢ kanurajgom B 7,3 MJpPA. MOJUIAPOB SBISETCS
MPOU3BOUATENIEM  DJICKTPUUYECKOTO OOOPYIOBAaHUSA M JJCKTPOHWKHA. ITO
JOUEPHSAST KOMMAHHUS EBPOMECHCKOTO KOHIIEPHA, YbM CYMMAapHBIC TOJIOBBIC
npoaaxu pocturarotr 50 mupa. aommapoB. O0beM mTpoAaX aMepPUKAHCKOTO
oraencHus coctaBuil B 1994 romy 7 wmapa. mommapoB. Siemens U.S.
HacuuThiBaeT okoiao 46 OOO corpyaHukoB, umeeT Oosiee 70 MPOM3BOACTB U
BKiaapiBaeT 10% mnpubsiin B pasputue Oojiee yem 20 HCClIen0BaTEIbCKUX
LEeHTPOB Mo Beer cTpane. Ot 14 no 15% nponaxk kopnopauuu, To €cTh noutu 1
MJIpJ. JIOJUIApOB, cocTaBiisgieT HSkcnopT. Kommanus o00CIyXuBaeT BOCEMb
BEIYIMAX OTpaciied SKOHOMHKH, B TOM YHCJIE TEJIICKOMMYHHKAITUH,
WH(OPMAITMOHHBIE CHUCTEMBI, TPAHCIIOPT, aBTOMATHU3AIUIO MPOMBIIIICHHOTO
MIPOU3BOJICTBA, AJICKTPOHHBIE KOMIOHECHTHI, MEAUITMHCKAE CHUCTEMBI, a TAKXKE
CBETOTEXHUKY W SHEPTCTHKY.

JlupextopoM koproparmu  Siemens (Hero-HMopk) mo cBsassM ¢ 06-
mecTBeHHOCTHIO saBigeTcs Kepua Kumbomn. OH Tak OMUCHIBAET UCTIONE30BAHUE
AJICKTPOHHOM TIOYTHI B €T0 OPraHU3aINN;



« Umo racaemcs cmpykmypul Hauteti Cliyscovl, mo y Hac oeticmeyem 7pecu-
OHANLHBIX NPEOCMABUMENILCME 8 PA3HBIX YdCcmAX cmpanbl. Muvl opeanuzosa-
JIU NSiMmb 0hUCO8 NO CE35M C 00UEeCBEHHOCNbIO 8 MEX MeCmdx, 20e KOpno-
payus ocobenno akmueHo eedem oead. Imo eopooa Kynepmuno, uimam
Kanugpopnus;, Yurxaco, wmam Hununotic, Aiicnun, wmam Hovio-/[icepcu;
Amnanma, wumam J{ocopoorcus; u boka-Pamon, wmam Puopuoa.

Ecmov ewe 0s6a oguca, xomopwle Mbl pACCMAMpuUsaem KAx GajiCHetuiue
yeumpor no ceasim co CMHU, kpynueitwue cesazyiowue 36envsi. 6 Hulo-
Hopre u Bawunemone. Bce pecuonansuvie oucel 6bINOIHSAIOM 06€ OC-
HogHble (QYyHKYUU. Bo-nepsvix, OoHU NPU3BAHbL 06eCnedusams NOOOCPICKY
0enosoll akmueHocmu Siemens €O CMOPOHbI 00UeCmE8EeHN020 MHEHUS 8
OaHHOM pecuoHe. Bo-emopwix, onu @wicmynarom Kaxk oguyuanvhvie npeo-
cmasumenu xkopnopayuu nepeo CMHU na mecmax. Omeeuaiowux 3a 2mo
JH00€H, CReYuanIucmo8 no nuapy, 6ce2o YemvlpHaoyams, U OHU pagHOMEPHO
pacnpeoenienvl no cemu oucam. OHU AGTAIOMCS CREYUATUCIIAMU 80 BCEM,
YMo Kacaemcsi KOHKPEeMmHo20 uod npou3seo0Cmea Uiy upmvi 8 pecuone, Ho
6 OMHOULEHUU KOPRopayuu Siemens 6 YeJioM OHU OOJIHCHbL 001a0amb CaMbIM
WUPOKUM  KPY2030poM. [loomomy ouenv 6axcHo, 4mo mel obwaemcs ¢
GHEULHUM MUPOM KAK €OUHBII Op2aHusM, d GHYMPU KOpnopayuu euje u
gzaumooeticmgyem oOpye ¢ Opyeom. B nocieonem mbl nojnacaemcs Ha
2NIEKMPOHHYIO NOYMY.

Hanpumep, ceiiuac mel pacnpocmpansiem cooOujeHust 0 HogOM yCmpoticmee
ol asmomoouwnei. Eciu 6 «cnenoil 30me» oxaxcemcs o00vexm, >mo
YCMPOUCMBO NOOAcm 800UmMeN0 NPeoynpelcoaomuil CueHal, nomMo2ds
npeoomspamums J[TT1. Met coobuaem 06 smom Hosutecmee u 8 oOuena-
yuonanvnyio npeccy, u 6 CMHU mex pecuonos, c0e Haxo0smcsi Haut npeo-
cmasumenvcmed. Imum 3anumaemcsi oguc 6 Kynepmuwno, HO 6 Xxooe
pabomel emy NpuUxooumcsi KOHMAaKmMuposams U ¢ OCHATbHLIMU ULECHbIO
ogucamu. CnooicHelii npoyecc 0oMena ungopmayueis Mbi eoem yepes dJeK-
MPOHHYIO NOYMY .

BuageoxoHgpepeHuum:
«JleHb KOJJIEKTUBHO# padoTbDy, 1990

B rnmaBe 2 yxke mnuia pedb O TAKOM 3JICKTPOHHBIM CPEACTBE MUapa BHYTPHU
OpraHu3alliy, KaK CIOYTHUKOBas CBI3b. (OHa UCHONB3YETCS B PA3IUUYHBIX
dbopmax BuaeokoHpepeHimii. PaccMoTpuM mpuMep TOTO, Kak MPUMEHSIA €€
Kopropauusi Xerox.

Tenekondepennmss st COTPYNHWKOB OblJTa TMpU3BaHA pacckazaTb o
KEJTAHUU KOpIopaluuu A0OMBAThCA CAMOTO BBICOKOTO KaueCTBA MPOAYKIHUH U
JEMOHCTPUPOBATh YCMEXH CBOHUX TPYAOBBIX KoOJuiekTHBOB. B 1991 r. »s1a
koH(pepenisa Obuta yaocTOeHAa Harpaabl MeXayHapoaHOW acCoIMaIiy 1o



tenexkoHgpepenmsam  (International  Teleconferencing  Association)  kax
«BBIJAOLIMUICA TTPUMEP UCTIOIB30BAHUSA PAMON CITyTHUKOBOM TPAHCIIALANY.



[Tporpamma «/leHb KOJUIEKTHMBHON padoThl» MNOsBWIAch B Hauaine J0-x
roJIOB U MOCTENEHHO MPEBPATUIIaCh B 3HAUUTEIBHOE COOBITHE, TPOBOJAUMOE BO
MHOrUX Mectax. l[Ipsmas TpaHcisius Belach M3 TPEX pa3HbIX CTyAWM: B
Pouecrepe, mrar Hb}O-ﬁOpK; Jloc-Anmxenece, mrat Kanudopaus u Jlamiace,
mrar Texac. llepemaua mpuHMMAamach «BXUBYKO» KakKk TaM, TaKk W €lIE B
CEMUJICCATH OJHOM MECTE, T[JI€ HMEJIKNCh CHOYyTHUKOBbIE aHTeHHHI. [lo
MPUMEPHBIM OLICHKaM ayauTopusa nporpammbl npesbicuiia 15 000 yenosek u
BKJIFOUAJIA COTPYAHUKOB XE€rox, KJIMEHTOB KOPHNOPALMU U €€ MOCTABIIMKOB Ha
tepputopun CIIA. Kpome Toro, 6yarogaps CmyTHUKOBOU TEXHOJIOTUU YAJI0Ch
OpPraHM30BaTh TPAHCIALMIO mOporpammbl w3 JIuzOypra, mrar Buprunus, B
JloHa0H — AJ1s €BPONENCKON ay INTOPUH.

Benomunaet npoarocep [xxoann Kngnoy:

«lIpocpamma  paccrkazwiéana o0  HEYKIOHHOM — YIYYULCHUU — KaAYecmed
NPOOYKYUU, O HAULEM CAMOOMBEPICEHHOM —CMPEeMIeHUU NOJHOCIbIO
YO08IIemeopums 6ce NOMpeOHOCMU KIUCHINOE8 U 0Oechedums KOHMpOols 3d
Kavecmeom. Buicmynanu pyxosooumenu gvicuieco yposHs.. Hepes 200 nocne
21020 Mmbl nosyuunu nazpaoy Malcolm Balridge Award.

B 1989 2. mbi opeanuzosanu CNymHuKogsiii mejiemocm mexncoy Pouecmepom
u Jloc-Anoscenecom, komopwvie 0OMeHUBANUCH CUCHANAMU CO cnymuuka. 1le-
peoady NPUHUMANO0 euje CembOecsin aHmMeHH 8 OKPY2ax, 6X00Auux 8 my dice
cems. [1o mepe moeo kax npocpamma 3a60e6vi8and NONYISAPHOCIb, COMPYO-
HUKu Xerox na mMecmax Cmanu npuiauiams Had KOHGepeHyuu ceoux KiueH-
mog, YymoOwvl NOKA3AMb 8 CAMOM B8bI2OOHOM C8eme Npoyecc KOHMpOJIS 3d Kda-
YyecmeoM NPOOYKYUU U 0OMOAmMs Q0JIICHOE KOJLIEKMUGHOU pabome.

B 1990 2. npoepamma oxeamuna ysxce mpu copooa — Pouecmep, Jlannac u
Jloc-Anoxcenec. B kaxcoom uz Hux Ovlll C80Il 21AGHBIN 8bICMYNAIOWUT, CEOT
U3BECMHbBIIL MPYOOBOL KOJIIEKMUB U C8OU HADOP COOOULCHUTL O BAIICHBIX MeC-
mHubIX coOvimusix. Mol npunumanu u NOCHLUIANU CUCHAbL Yepe3 CNYMHUK 8
meuenue npUMepHo 0esaHOCINA MUHYM.

Jlna nac 1990 200 6vin 0coObimM, NOCKOIBKY UMeHHO moeoa [[3euo KepHe
yxXooui ¢ nocma npezuoenma kopnopayuu. Komnanus Xerox onaeooapuia u
BOCXBAIANA CEOUX COMPYOHUKOB, KOMOPblE OCYUWECMBISIU U NPOOOINCAION
ocyuwecmsisime C653b ¢ Hacenenuem, Kepucy Owina epyuena nazpaoa.
Meoicoy num u epynnoii pykogooumeneti 8viCuLe20 36eHd U3 Opyeux mecm
3a643a1ack NO-HACMOosyemMy menias, Henpunyxcoenunas odeceoa. Ouu no-
000poMy noouLydusanu opye Hao opyeom, xoms ux pazoeisino 3000munb.
Ayoumopusi  3apscanace  NOAOJICUMENbHOU — dHepeuel, OmKIuUK Ol
NPEeKpAcHvili — 3pument 6 Cmyouu 4dacmo aniooupogaiu cmos. B
npocpamme UCNOIb308AI0CH MHOICECMBO GU3YATbHBIX MAMEPUATOB ».

Tpancnsiusa Bemach w3 TpeX OONBIIAX KOH(DEPEHI-3a7I10B, BMEMAONIAX
MHOJKECTBO 3pHUTEeH U 000pyA0BaHHBIX BceM HeoOxoaumbiM. B 71 cTtyauu, rae
CITyTHUKOBBIE TAPEJIKHA TOJbKO IPHHUMAJIH



TeICKOH(EPEHITNIO, ayauTopus Obula HE Takod MHorouuciaeHHoh. K
MPOBEJICHUIO MEPONPUATHS TAKOW TEXHUUECKON clioxHOCTH Kuanoy npusiekia
00pa30BaTENBHYIO CETh KOpHopanuu Xerox Mpy Y4aCcTUH JABYX APYTHX Meaua-
rpyni. [Ipy TBopUYecKuX rpynmnax BO BCEX TPEX rOPOAaX HA MPOTAKEHUH LIEJIOTO
roja ACHCTBOBAJIM KOMUCCHM, COCTABJISABIINE IJIAHbI MeponpusaTuid. Jlaxxe mpu
YCTAHOBJIEHHOW CHOYTHUKOBOM CBA3W B 71 cTyauu pa3paboTuukaMm MPHUIILIOCH
HAJIAXKUBATh CBA3b CO BCEMHU TPEMS MCTOYHUKAMU TPAHCISALMM — a JJIA 3TOTO
NOTPeOOBAIUCH CIYTHUKOBBIC KAHAJIbI CBA3U U CIyTHUKOBOE Bpemsa. B kaxmoit
YacoOBOM mporpaMme, WHAyIed B mnpsaMoM 3¢Hupe, AEMOHCTPUPOBAIUCH
BUJICOKJIUIBI, MPEACTABIAIONIME TEpPeoBbie Opuraabl 3a padotod. Tak uTo
ChEMOYHOM TPYINIEC MOPUILUIOCH €3/IUTh MO CTPAHE U CHUMATh ATH CHOXKETHI,
BIOCJIEICTBUM MOJAKPENUBIINAE YCTHBIE 00PAIlICHUS BHICTYNAOIIMX.

[Tomumo mmanupoBanus, Kuaaoy COBETYEeT YCHIIEHHO PENETHPOBATH C
YY4aCTHUKAMW — OTYACTH M3-3a TOTO, YTO B TEICKOH(PEPECHITUAX 3a/1eHCTBOBAHbI
cioxkHbie TexHoyioruu. «Kakue mnpoOnemMbl NPUXOAWTCA peliarh? 3auacTyro
BCEr0  JIMIIIb  HYXKHO  Pa3fioObiTh  BU3YAJIbHBIC  MAaTEpUAIbI,  UYTOOBI
MPOWIIIOCTPUPOBATh BBICTYIUIEHUA pyKoBoautene. MHorma ciydaercs B
MOCJIEAHIOI0 MUHYTY BHOCUTh U3MEHEHHUS B ClicHapuil. HakanyHe Meponpusatus
MBI MPOBOANM T€HEPAJBHYIO PENETUIIMIO — 3TO MO3BOJISECT HAM 3aMETHUTh BCE
HOBOE, UTO HEMPEMEHHO CJICIYET BBHITAIIUTH HA CBET 00Xkuil. Takoi MPOroH Mbl
ycTpauBaeM M Jjisi 0O0OPY/IOBAaHMS, U Ji1 YUYACTHUKOB, YTOObI YOEIUTHCS, UTO
TEKCThI BBICTYIIJICHANA U BCE YACTH CLICHApUs B MOJHOM nopsake. Eciu ToT unu
WHOW BBICTYMAIOUIMNA HA PEMETUIIMU OTCYTCTBYET, €r0 Ha BpPeMsA KTO-HUOYIb
3aMEHACTY.

[To Bocnomunanusm Kunnoy, «Jlens komnexktuBHOM padotei» 1990 roma
ObLJT «3aXBATHIBAIOIIUM, CJI0KHO OPraHW30BAHHBIM JCHCTBOM: TPH OTHACIbHbBIC
CTYJIW, KOTOPBIC BBIXOAWIH B 3(PUp MOMEPEeMEHHO. DTO OBUIO BBHIIAIOIICECST
cOOBITHE, HEUTO OYEHb HEMPUHYXXICHHOE W YBJEKaTelbHOE. Mbl ycTpanBaem
€ro €XEroJHO U, Pa3yMeeTCsl, OUCHb TOPAMMCS, UTO HAIllla KOMIIAHUS BBITYCKAET
KQUEeCTBEHHYIO MPOAYKIHUIO W MOJydaeT Harpadbl. J[Jia HAC 3TO MpPEKpacHbIA U
BOKHBIH MOMEHT, KOT/1a MOXHO MPOJAEMOHCTPUPOBATh CBOM JOCTHXKEHUA 32 1ie-
JIbI TOJl U TPUBJICYDb KJIMCHTOB U MOCTABIIMKOB K Pa00TE C HAMWY.

Kak 3/1eKTpoBH3ya/ibHbIE CpeACTBa CBSI3U
BJIMSIIOT HA KOMMYHHUKAaLMU B cpepe pyKOBOACTBA
Buneozammcn, TenekoHdepeHI-CBA3b, AIEKTPOHHAS TTOUTa, KOMITBIOTEPHBIS

CeTH — BCE OTH OJJICKTPOHHBIE CpeACTBA WHOOPMAIMM  HATPSIMYIO
BO3JECHUCTBYIOT HA XapakTeP KOMMYHUKAIWI MEKAY PYKOBOAUTEISAMMU.



B 1946 r. Ha cyn oOIIeCTBEHHOCTH OBIJ MPEACTABICH KOMIIBIOTED, YEPe3
necarth Jiet, B 1956 r., — BuacomarauTodoH, a cmycts emie roa, B 1957 r. —
CIIyTHUKOBAs CBA3b. CeroAHs K€ BCE 3TH TPU CPEACTBA PABHO HUCMOJb3YIOTCA
AMEPUKAHCKUMU KOPIOPAIUAMM KaK MO OTACJIbHOCTH, TaK U B KOMIUIEKCE, KaK
YACTU KOPMOPATUBHbIX ceTed. VX uCcTOpus HAMOMHMHAET Cy/bOy BE3JECYIETO
uerHe Tenedona. [lo onpenenennio Mapmamia MaknyaHa, «kak TOJBKO HOBas
TEXHOJIOTUS TOMAAET B COLMYM, OHA YXK€ HE MOXKET HE PaclpOCTPAHATHCS B
HEM, 0K HE YIOBICTBOPUT MOTPEOGHOCTH BCEX €r0 MIEMEHTOBY . B mocnennee
BpPEMSI ATH TEXHOJIOTUU CTAJIM PAJAMKAJIBLHO BJIMATH HA CTPYKTYPY aMEPUKAHCKUX
KOPHOpauui U OpraHu3alni.

IBOJIIOLMS AMEPUKAHCKOI KOpropanun

C 1987 r. aMmepuKaHCKUE KOPNOPAILMK, B OCOOCHHOCTH TUT'aHThl, COKPAIAIOTCA
B pazmepax. K mpumepy, B New York Times cooOmanock, 9To «OOJbIIHE
KOMMAaHUU TPOJAOIKAKOT COKpalllaTh paboyue MecTa, W, Cylad MO BCeMy, 3Ta
TCHJICHIIUS ~ BOCHPENATCTBYET  YCKOPEHHMIO  TEMIIOB  BOCCTAHOBJICHUS
SKOHOMMKH... HenaBHee  uccienoBaHne  AMEPHKAaHCKOM  accolMaliu
MeHekepoB (American Management Association), oxparusiiee Oonee 800
KOMMAaHWH, YCTAaHOBUJIO, UTO KaXK/ad Y€TBEPTAask KOMMAHUS IJIAHUPYET COKpallle-
HUE TATOB K cepeaune 1993 r. D10 camblil BEICOKHH MOKA3aTesb 3a MIECTh JET
NEATEIIbHOCTH UCCIIEIOBATENIbCKOM Tpyinbl. K unciy koMnaHui, MIaHupyOMKUX
cokparuth mTaThl, oTHOCATCS IBM (Ha 25 OOO paboumx mect) u General
Motors (Ha 18 OOO mect)» (17 nexadps 1992, ctp. 1).

HNHbIMK clIOBaMU, TUPaMUJAIbHAA CTPYKTYpPA aMEPUKAHCKUX KOpHOpaluit
CTAHOBUTCS TOHBIIIE, MPUUEM YMEHBIIIAETCA HE TOJIBKO YUCIIO CIYXAIUX, HO U
KOJIMYECTBO YPOBHEHN ympaBjieHUA. Tak €CTh JM CBSI3b MEXKAY HACHIIIEHUEM
AMEPUKAHCKUX  KOPMOpAUUi  SJEKTPOBU3YAJIbHBIMHU  CPEJICTBAMHU  CBS3H
(KOMTIBIOTEpAMU, BUACOMArHUTO()OHAMH, CITyTHUKOBOHM CBS3BIO M TaK Jaajiee) |
OUEBUAHON MEPEKPONUKON UX OPraHU3ALMOHHON CTPYKTYphi? JIEHCTBUTENBHO JI
HAIlIECTBUE AJICKTPOBU3YAJIBHBIX CPEJACTB H3MEHWIO OTHOIICHUS MEXKIY
BBICIIUM PYKOBOJCTBOM, MEHE/KEPAMU CPEAHETO 3BEHA W PSAOBBIMHU
ciaykamuMu? M BepHO 1M, UTO 3a MOCJIEAHUE COPOK JIET MUMEHHO OypHOE
Pa3BUTHE HOBBIX CPEJACTB CBS3U MEPECTPOUIIO aMEPUKAHCKHE KOPIOPALUU Kak
BHEIITHE, C (hOPMAJTbHOM CTOPOHBI, TaK U BHYTPECHHE?

[lo-BuaMoMy, Ha BCE OSTH BONPOCH MBI JOJDKHBI OTBETHTH YT-
BepauTeabHO. C koHIa 50-X TO0B BIUIOTh JO HAIIUX JAHEH AJEKTPOBU3YaJIbHBIC
CpPeACTBA KOrJa SBHO, KOTJla HEYJOBHUMO U3MEHAJM OTHOILICHUA MEXKITY
MEHEIKEpaMU U CITyXKallUMK KOPIOpaluii, a TaK



YK€ Pa3IMYHBIMH T'PYNIAMHU IIHPOKOH OOIIECTBEHHOCTH. DOTH OTHOIICHUS CTaIl
ropazmno Oosee guHAMWYHBIMH. W 3TO TpsiIMOE CEACTBHE PACTYIIETO
WCIIOIb30BAaHUSI HOBBIX CPEACTB CBSI3M —  IIPOTHBOIOJIOKHOCTH — TOM
OIOPOKPATHYECKOM, CKPOCHHOW IO apMeickoMy o0pasily MOAECIH, 4To Oblia
THUMHAYHA I aMEPUKAHCKUX KOPIOPAIHii B IMPOIILIOM.

bonee Toro, mMeHemxkepbl KOpropanuid, 0COOCHHO CpeaHee PYKOBOJSINCE
3BEHO, CET'OJIHS CTAHOBATCS KECPTBAMH COKPAIIECHHS INTATOB dYallle, YeM KOrja-
0o mpexae. Bee 3T0 pe3ynbTaT HOBBIX CXeM KOMMYHHKAITHH, CIOKHBITHXCS
n3-3a Bce OO0Jee aKTHBHOTO MNPHMEHEHHS BHACOTCXHOJIOTHH. YSA3BHMOCTH
HBIHEIITHETO TIOJIOXKEHHSI PYKOBOAUTENECH CpPEeIHEr0o YpPOBHS OUYECBHIHA —
JECATKH THICSY CIIYKAIUX JIMIIHIIACH CBOMX MECT 3a MOCIIeIHHE 5—O6 JIeT.

PacnpocrpaHeHue HOBBIX TEXHOJIOTHIA

B rnase 2 mbl maBanmu kparkuii 0030p TOTO, KaK MEHEKEPHI HCTIOIB3YIOT
BUICOMArHUTO()OHBI, 000PYTOBAHKE JIJIS TENCKOH(PEPEHITMA W KOMITBIOTEPHI TS
KOMMYHUKAIM BHYTPH OpraHu3aiuu. M3 Hero ACHO CleAyeT, UTO KaK TOJBKO
3TH CPEeACTBA CTajl CTAHJAPTHHIMA W TOPTAaTHBHBIMA —  CKaXeM,
Braeokaccetsl ¢ 1971 r.”’, a mepcomambHbie KommbroTepsl ¢ 1975 r.®!, —
PYKOBOJICTBO aMEPHUKAHCKHUX KOPIIOPAIHA HAYaJIO ¢ WX MOMOIIBIO PEIIaTh BCE
OoJIbIIIE 3a/1a4.

Tak, pacmpocTpaHeHme BHACOKACCET BHE Cephl MMUPOKOTO BEIIAHUS
HaAMHOTO TIPEB30IILI0 MEPBOHAYAIBHBIE OKHJAHWUA WX co3nmareneii. Ha pannem
JTame y BHJICOKACCET HAILUIOCh HEMHOTO CTOPOHHWUKOB. A CEromHsA €1Ba JIU
MOXHO HaWTH XOTh OJHY OpPraHMW3allhil, KoTopas oOxoawnach Obl  0e3
BuIcOMaranTodona. TpyaHO MOBEPUTH, YTO ITOMY CPEACTBY MOTPEOOBAIHCH
JECATUNICTHSI, 9TOOBl CTaTh HEOTHEMJIEMOW YACThIO KOPHMOPATUBHBIX KOMMY-
HUKAIWUH.

[IpoHWKHOBEHWE BUICO3AMKICH B KOPTIOPATUBHYIO CPey, 3aHsABINEe 35 JeT,
MPEeKpacHo WiLTIOCTpupyeTcss monenbsio [abpwans Tapme. On 3amerws, 4To
«IyTh TIPUHATHS HOBOW HWJIEH BO BPEMEHH OOBIYHO OIMMCHIBACTCA S-00pa3HOM
kpuBoi. CHauaja CBEKYIO WSO BOCTIPUHAMAIOT €AMHUIIBI, 3aTEM 3TOT YPOBCHb
CTPEMHTEIIFHO PacTeT MO MEPE TOTO, KaK HOBOBBEICHHUE CTAHOBHTCS BCE
nonyssipHee. Hakonelr, mporiecc 3aMeIseTcsi, MOCKOIBbKY JIIOACH, BCE €IIe HE
PUHSBIIAX HOBHHKY, OCTACTCS COBCEM HEMHOTO» .

Toapbko cuWTaHHBIE JIOAW W OPraHU3AIMHU  TOJIb30BAIUCH  BHJICO-
marautoponamu B koHIEe S0-x romoB. HoBoBBemenme cramo Gonee
pacnpocTpaHeHHBIM Jwmb B  Hadajge 70-x, korma Sony TpemIoxuia
CTaHJAAPTU30BAHHYIO W OUYCHb KOMMAKTHYIO BHaeokaccety U-Matic ¢ mmpuHoi
aeHTol 3/4 moiiMa. Jlanee Tak Ha3pIBa€MBI HEITHPOKOBE-



IMATEeNIbHBIN TEJIEPHIHOK TIOCTETIEHHO poc. ecim B Hadajge 70-xX ToAaoB OH
oueHuBajca B 207 muH. posuapoB, T0 B 90-¢ roapl — B MATh ¢ JIMIIHUM
MuuHapaoB. Hakoren, B mocie e TATh JIET TEMITHI €T0 POCTA 3aMEUTHITUCH,
a 3To 0E3yCIOBHO CBUACTEIBCTBYET O TOM, UTO HA CETOMHSIIHAN IEHb KaCCETOM
HOBOTO ¢hopMara He TONB3YIOTCA JIUIIL OYeHb HEMHOTHE. PacmpocTtpaneHue
BHJICO3AMMMCA MOYKHO YIMOAOOWUTh Kpyram OT OpOIIEHHOTO B BOJY KaMHS.
Kamens magaeT B Boy W MOHAYaTy BHI3BIBACT JIMIIb OJAWH MAJICHBKUH KPYyT Ha
€€ TIOBEPXHOCTH, HO TIOCJIC 3TOTO TMOSBJIAIOTCS BCE HOBBIE W HOBBIC KDYTH,
pacxoasimuecs BSe manpmie. B Hauane BuaeomMarHUTO(OHBI HCIOIB30BATUCEH
MOYTH  WCKIIOYUTENIBHO B IEHTPAIBHBIX o0odHcax W  PETHOHAIBHBIX
MPEJACTaBUTENIbCTBAX OpTraHmW3aIiii, TO €cThb cdepa pacnpoCTPAHCHUS
BUJICOTIpOTpaMM OblJTa OorpaHWdeHHOW. [lociie TOsABIECHUS BHICOKACCETHI C
IJICHKOW MMpPHHOM B 3/4 arotiMa »Ta cdepa pa3pociiach W BKIIOUHIIA B ceOs BCe
OpPraHW3allMOHHBIC  CAWHUIIBI KOMIIAHWH, KaK aMEpPUKAHCKWUX, TaK W
3apybOexkubrx. Korma ke Ha pPBHIHOK OBLTH TPEACTABJICHBI BUACOKACCETHI C
IMUPUHON TjieHKH B 1/2 parofiMa, a JoMammHue BHACOMArHUTO(OHBI CTaH
HOPMOH >KM3HH, KOMIIAHWU €11e OONbITNe pacimpuin chepy pacmpoCTpaHCHUS
cBOMX mporpamM. Tereps OHA BKITFOYMIIA Ta)Ke KBAPTUPHI CTYKAITUX, KITUECHTOB
U T. I

Touno Tak k€ pPa3BUBAJIOCH MPUMEHECHHWE BUICOMArHUTO()OHOB BHYTPH
Koproparuii 10 1 mocie 1971 r. (To ecTh MOABICHUS BHACOKACCET C JIEHTOU 3/4
morima). Jlo 1971 r. BeIcIiee pyKOBOACTBO SIBHO M30€TaI0 HETOCPEACTBEHHOTO
WCMOJIb30BaHUA H3TOro cpeacrtBa cBsa3u. llocne 1971 1. cutyamms pesko
nepeMeHmIach. Ha peiHke mOsSBUIMCH HOBBIC KACCETHI, U TYT K€ PYKOBOJIUTETH
BBICIIIETO 3BEHA CTAJM JUYHO CHUMATHCA B BHJACOMPOrpaMmax, oOpamiasich K
CBOMIM CITy>KaIllAM WJTM K BHEITHEHW ayauTopuu. Kak TONBKO B pacmopsiKCHHUH
MIPE3UICHTOB KOpTopanui 0Ka3aJ1oCh peHTadenbHOe CPEACTBO
pacnipocTpaHeHuss WHGOPMAIMK, OHU HEMEUICHHO CTaJld TOJIb30BAThCS €TO
MIPEUMYIIECTBAMH.

Nmenno Tak — mno S-o0pa3Hodt kpuBod Tapne — 110 TPUHATHE
TeneKOH(EPEHITNH W KOMIBIOTEPHBIX TEXHONOTHI. bonee Toro, sKOHOMUYECKHE
XaPaKTEPUCTHKH PBIHKA OSTUX TEXHOJOTHH YKIAIBIBAIOTCI B Ty K€
KJIacCUUecKyto cxemy. C pocTOM KOJMYECTBA MOIb30BATENICH CHMXKACTCA LIEHA
Ha 000pyIOBaHUE, UTO, B CBOIO OUEPEb, MOOYKAAET BCE OOJIBINIEE YNUCIIO JIOACH
MOKYyTaTh €TO.

Konel uepapxuueckoil nupamMmuabl

Hcnonp3oBanne BHICONMPOTPAMM  BBICIIMM PYKOBOACTBOM (OCOOCHHO
nocsie 1971 r.) SsBUI0CH KOCBEHHBIM OTPAYKEHUEM CYIIECTBEHHBIX U3MCHEHUH B
CTWJIE YNPABJICHUA, OPraHU3ALMOHHON CTPYKTYpE U CIMOCOO0aX KOMMYHHMKAIIAU.
Jo 1971 r., xorma pykoBoawtenu (UPM TPAKTHUECKH HE TPUMCHSIIH
BUJIC03AITUCH JUTSl CBS3H CO CITy KallM-



MH, TUIIMYHAS MAPAMUIATIBHAS CTPYKTypa OPraHu3aliy OCTaBaJlach B LEIOCTH
U COXPAaHHOCTH. DTa Obljla MHOTOYPOBHEBAasi OOPOKpATHUECKash MEpapxus, BO
MHOTOM  KONWPOBABIIAsd BOCHHYK) WA  HWHAYCTPUAIbHYKO.  Bpicmme
PYKOBOJUTEIN ObLJIM HEBUMMbBI MU HENOCTYIHBI IS PSAOBBIX ciyxanmx. OHu
3aceqaiu TAe-TO HAaBEPXY, B CBOMX KaOMHeTax, 00lAiACh TOJBKO APYT ¢ APYrOM
Y Tiepe/iaBasd PEUICHHUS CBOMM HETOCPEACTBEHHBIM MOAYMHEHHBIM. T€, B CBOIO
odepeab, 3HAKOMWIM C HOBBIMH CTPATETHSAMH KOPINOPAUWW TMOJYAHEHHBIX
HU3IIEH CTYyNEeHW, W TakK, MO UEMOYKE, «PACMOPSKEHUS» A00UpaIuch 10
pabounx KOHBeEHEpa U IPYTUX UCTIOJTHUTENEH.

Jaxxe caMO TIOHATHE «JIAHEHHBIA MEHEKMEHT»  TMOJPa3yMEBacT
apMEHCKYI0 MOJIeNb, aHamuTUK KyJabTypel u CMHM Mapmann Makiyax
yIOpeKHyn Obl €¢ B MEXaHHUCTUUHOCTH. McTopuk skoHOMHMKHA Xaposba WHHHC
Mor Obl  OXapakTepu3oBaTh MOAOOHBIM  CIMOCOO  OpraHu3alluk  Kak
MOHOIOJIUCTUYECKUN MO THMY KOMMYHUKALMM — B TOM IUIAHE, YTO MPOLIECC
MOCJEAHEN 3/€Ch HAIpPaBISIETCS CBEPXY BHHU3, MOKa COOOIICHUE HE OyaeT
MOJIY4EHO PAa0OTHUKAMHU HUMXKHEH CTYMEHHM TaK HA3bIBAEMOMN OpraHu3allMOHHOMN
MMAPAMU/IBI.

OOpaiiieHusi, 3amvcaHHble HAa BHACO, OCOOEHHO C YYaCTHEM BBICIIIETO
PYKOBOACTBA,  MCHOOABOJb  MOATAYMBAIA  HEPAPXUUYECKYID  CTPYKTYPY
Kopropauuu. Beiclie pYKOBOAWTENHM MPEACTAIX TEpPeN COTPYAHUKAMH BCEX
ypoBHEH (ITycKal W HE BO TUIOTH) W CTaJId 00paIaThCs HAMPSIMYIO K paboumnm,
(hakTHUECKH TiepemarnBas uepe3 OIOPOKPATHIECKHAC TMOTHOMOYHUS MEHEIKEPOB
CPEIHEr0 YPOBHA U MX MOHONIOJIBHBIE MPABA HA KOHTAKTHI ¢ BEPXYIIKOM.

HoBbie mopsanku oOCOOEHHO SpPKO TMPOSBWIKMCH B PaCOpPOCTPAHCHUU
HOBOCTEHW MJii COTPYAHMKOB B (hopme Bmaeosamucei. MHOTHE TpOrpaMMBbl
HOBOCTEH [JIi COTPYJIHUKOB MAENalOT PAOOTHUKH, AK€ HE OTHOCAIIMECS K
CPEOHEMY PYKOBOASAIIEMY 3BEHY, TO €CTh HEAAICKO OTCTOSIIME OT HU3IIETO
YPOBHA mUpamMuiabl. ECTh MHOTO MPUMEPOB, KOrJa MMEHHO OHU ONPEICIIAIA
COJICp’KaHKME MPOTpaMM il COTPYAHUKOB. Tak co3zaaBajics OOpaTHbIA MOTOK
uH}OPMAITH O COTPYIHUKAX U NCATSILHOCTH KOMITAHUH, HAMIPABJICHHBIA CHU3Y
K MeHe/kepam. He Oynp Buaeo3anucel, 3Ta BCTPEUHAs: KOMMYHUKAIUS MOTJa
Obl HE OCyIIeCTBUThCA. B o00meM, cyas 1o OT3bIBaM IOJIb30BaTENCH,
TEXHOJIOTUS BHJCO3AMUMCA KOCBEHHO CHOCOOCTBOBAja CO3JAAHUI0 HOBOMU
KOMMYHUKAIIMOHHOW cpeapl. JTa cpela WAET Bpa3pe3 ¢ OOpPOKPATHUECKOMH,
BOCHU3UPOBAHHOW WEPAPXUEH, TOCIOJCTBOBABIIEH TIOCIIE BTOPOU MHPOBOU
BOMHBI.

[Toxoxe, aHAIOTWYHBIC TOCIICACTBHS UMeNn TenekoH(pepennmu. Kak Hu
MAPANOKCAJIBHO, PACTYyIIEE HWCHOJB30BAHUE TAK HA3bIBAEMOr0O «IEJIOBOTO
TENCBUACHUS» (BU3YAJbHOW COCTABJIAIONMEH TENEKOH(PEPCHINA) SIBISICTCS
BO3BpAlllCHUEM B J00pbIE€ CTapbie BpPEMEHA TENEeMOCTOB. B 3ToM mnpumepe
«KHBOE» NEUCTBO (MHOTA JOTIOJTHEHHOE



3aMMCAHHBIMA Ha BHACO HEOONBIIMMH (hparMeHTaMH) TPAHCIUPYETCS Yepe3
CIIyTHUK B OJHO WJIM HECKOJIBKO MECT — 4Yallle BHYTPHU CTPaHbI, HHOTAA W 3a
pyOex. HekoTopbie opraHusaiiiu pacroyiaraltoT COOCTBEHHBIM CTallMOHAPHBIM
obopyaoBaHWEeM aJid TPOBeACHHS Tenekondpepennmii. Hampumep, omHoi w3
MEPBBIX JIEJOBOE TEJCBUACHUE CTajla ucnojb3oBaTh kommanus J. C. Penney.
Heine w3 ronoBaoro oduca B Jlamuiace oHa TpaHCHHPYET MOKYMHATENIAM CBOHM
€XKEHEBHBIC MTPOTPAMMBbI, PACCKa3biBasd 00 U3MEHEHUAX B MPOJIYKIIMH, [IEHAX U
CTpaTerusx. JTa CeTh JEJIOBOTO TEJCBUJICHHUS CTajla B MPSIMOM CMBICJIE
JIOBYIIKOW JiJIi CPEIHEro ympaeiieHueckoro 3BeHa kommnanuu J. C. Penney.
Briciiee pykoBOACTBO, PENMICHHS KOTOPOTO OMPEACISAIOT TOJMTHKY (PUPMBL,
B3aUMOJICHCTBYET C YPOBHEM CObITa YK€ HE 4Yepe3 HUX, a MNpU MOMOIIHN
3IEKTPOBU3YATBHBIX CPEACTB.

KoMmbrOTEpBl M KOMIIBIOTEPHBIE CETH TAKKE€ BHECIM CBOM BKIIAJ B
OPTraHU3AIMOHHYID PEBOMIOLHMK B Kopropamusax. [lo wMHenutro JxoHa
HaiicOurra, aBTopa «I'nobansHbeix TeHaeHmi» (Megatrends), Temeps necATKA
THICAY  CIAYXAIMX HUXKHErO0 3BEHA TMOJYUYWIM JOCTYN K HEOOBATHBIM
WH(OPMAITMOHHBIM peCcypcaM, KOTOPBIX Mpexae ObLTH uiieHbl. OHU MOy YHITH
€lI€ U BO3MOXHOCTh OOIIAThCA C KOJJIEraMu W3 BEJIMKOTO MHOXKECTBA MPOUYUX
opranuzanuii. C Apyrod CTOPOHBI, KOMIIBIOTEPhl W KOMIIBIOTEPHBIE CETH
YOPOCTHJIM JIOCTYN K CBEXed WHGOpMAIM W IS BBICIIETO PYKOBOJICTBA.
brnaromaps sromy ux cdepa ynpapiieHus cTajia MAPE W AuHaMudHee. B urore
POJIb CPETHETO MEHEKMEHTA KaK MEPEIAOIIETO 3B€HA MEKTY YIIPABJICHUECCKON
BEPXYIIKON W HWKHHM YPOBHEM PYKOBOJCTBA M PAJOBBIMH CIYXKAIIAMU
yTpaTuJjia CBOE 3HAYECHHUE.

Kopoue roBops, Ha mnpoTsxkeHun Oosnee 35 JeT BHACO3AMMChH, Te-
JEKOH(MEPEHITMH W KOMIMBIOTEPHl YYACTBOBAIM B CO3/IaHWM HOBBIX KaHAJIOB
KOMMYHUKAIIMU. OTH KaHaJIbl MEPECTPOUSIA MHOTOYPOBHEBYIO CTPYKTYPY
KOpIHopaiui TakuM 00pa3oM, UTO CPE/IHEE YIPABICHUYECKOE 3BEHO YIKE PUCKYET
OKOHYATEJIbHO JIMIIUTHCS CBOCH BJIACTM M HE3aMEHHUMOCTH. 3a ATOT MEPUOA
chepa MENMOBBIX KOMMYHHWKanWi craja Oojee IEeJOCTHOW, OTKPBITON W
CBOOOJHOW B MNPOTHUBOMOJIONKHOCTh TOW KECTKOW, 3aMKHYTOH, ympaBiIsieMOiu
MEYATHBIMU [UPKYJISAPAMU OPraHUu3alliy, 4To OblJIa MOCTPOEHA MO apMEUCKON 1
OIOPOKpaTUYECKON MUPAMUAATBHON MOJIEIIH.

Buaumo, moareep:xkaaercs Touka Xaposibaa Muanuca, kotopsid B 1951 1.
YTBEPKAAJI, UTO HOBBIE TEXHOJIOTMU CKIIOHHBI PACIIUPATHCS WM BO BPEMEHHU,
WX B MNPOCTPAHCTBE. TakKue SICKTPOBHU3YaJbHBIE CPEACTBA CBS3H, Kak
BU/IC03AINCh, TEIEKOH(PEPEHITNA U KOMTIBIOTEDP, 0€3 COMHEHUS, PACITUPSIIOTCS B
npocTpancTBe. OHHU MPEONIONENIM MEXKAY TOCyAapCcTBaAMHU, MEKIY OTACIaMHu
KOpIOpaLui, YPOBHSAMM YIPABJICHHAS W 3TallaMU PACHPOCTPAHEHHS MPOTPAMM.
Jlamee MHAMC 3aK1109ajl, YTO HOBBIC TEXHOJIOTHH CIOCOOHBI MOOCINUTH



MOHOMONM3M. [loxoke, W 3TO YTBEPKACHUE NOATBEPKIACTCS HBIHEIIHUM
nonokeHueMm aAen. HoBele cpeacTBa CBA3M MOTYT MPEOAOJIEBATh BHYTPEHHHE
Oapbepsl B opranmzanmax. [loatomy mo camoil cBoel cyTH OHHM 00JIaAar0T
MOTCHIIMAIBHOW CMOCOOHOCTHIO Pa3pymnATh HHQPOPMAIMOHHYIO MOHOIIOJIHIO,
CO3JAHHYIK) HEPAPXUUYECKUMHM TPEACTABIIEHUAMHU CTApOW KOPIIOPATUBHOM
KYJIBTYPHI.

CTpyKTypa aMepUKaHCKOIi KOPpOpPaum:
4yTo Oyaer 3aBTpa?

«Tunrunas OombIas opraHu3aIMs — CKaXem, KpymHas ¢upMa Win
MPABUTEJILCTBEHHAS CTPYKTYpa — YXKE uepe3 ABAALATH JIET COXPAHUT HE OoJiee
MOJIOBUHBI CBOUX TEMEPEIIHUX YPOBHEH ympaBjeHUs W HE 0oJiee TPETH OT
CErOAHAIIHETO 4Yuciaa MeHemxepoB». Tak yrBepxknaer I[lutep @. [lpakep B
pabore «Hoswie peanum» (The New Realities). «Kak B cBoeit cTpykType, Tak v B
npobjieMax W 3ajadyax YIpaBJICHUS, — MPOJOJDKACT OH, — KOpHopauus
OyIyIIEro COXpPaHUT Majo OOIIEro ¢ TUMMYHOM MPOMBIIIJICHHON KOMITAaHUEH
obpazna 1950 r., koTopyro HalM YU4eOHHKU JO CHX TOP BBLAAIOT 32 HOPMY...
Kommepueckne, a Bce Uaille W MOPaBUTEJIbCTBEHHBIE OPraHU3alMM CTaHYT
MOJIb30BAThCSA CPEJACTBAMM M BO3MOYKHOCTSAMHU HCKYCCTBEHHOTO HMHTEJUICKTA.
CnenuanucTel J1aBHBIM 00pa3oM OYIyT CaMOCTOSTENbHO OPUEHTHUPOBATH H
KOHTPOJIMPOBATh CBOIO JACATEIBHOCTh MPHU MOMOIIM OOPATHOM CBS3H OT KOJIJIET
¥ 3aKa34AKOB. DTH OpraHM3and Oy IyT OMUPaThCs HA HHMOPMALIION .,

HNuade roBops, KOpHopaiuu MNpoaoiKAT U JACJIETUPOBATh MOJTUYUHEHHBIM
MPaBO MPUHATHUSA PEUICHUNA U yIPoIlaTh CBOKO CTPYKTYpy. Mapk C. 'epuiteiin u
PoGept b. Illoy npucoenuHsAOTC K npeackaszanuio [pakepa. B onHoM U3 rias
CBOEH KHWrH, o3aryiaBjieHHONW «CTpOoeHHE OpraHu3aluu ABAJLATh MEPBOTO
BEKa», OHU YTBEPKIaOT, 4To «90-¢ rojapl MOTyT YBHAETh HAuajo KOHIA
TPAAUIMOHHOW opraHu3anuu. Llenslii BEK TOCHOACTBA TEXHOKPATHUYECKOM
OFOpPOKpaTHU MOCTENEHHO YCTYIAeT MECTO HOBOM snoxe. [loa Bo3nelcTBUEM. .. B
YACTHOCTH, HOBBIX TEXHOJIOTMH... OPraHM3alliyd BBIHYXKJEHbI TMEPECTPAUBATh
CBOIO CTPYKTYPY, €CIIH OHM KEJIal0T BBDKUTH W MpoleTarb»34. I'epmiTeiiH u
[lloy menmatoT BBIBOA, YTO «PEBOJIONHIO B c(hpepe OpraHN3alMOHHON CTPYKTYPHI
HavYaid WHGOPMAIMOHHBIE TEXHOJOTHH — OHHU TPEUIOKHUIN aJTbTEPHATHBY
UEpapXuu KaK OCHOBHOMY CPEACTBY KOOPAMHALMU TPYAOBOU ACATEIBHOCTH.
Nudopmarnmonnsie CUCTEMBI, OOIECIPUHATHIC YIPABACHUCCKUE CTPYKTYPHI,
0a3bl JAAHHBIX COBMECTHOTO MOJIb30BAHUS, CHUCTEMBI, OOECICUUBAIOIINE
MPUHATAE PEUICHUN, W HKCIEPTHBICE CUCTEMbl IMOMOTalOT KOOPJWHHUPOBATH
NEATEIILHOCTD JII0/IeH 0€3 KOHTPOJIA MOCPEACTBOM Mepapxuu. biaaronapsa stomy
CTAHOBUTCS BO3MOKHO CO3/1aTh ABTOHOMHBIE TTPO



W3BOJICTBCHHBIE €IUHUIIBI, COCTUHEHHBIC APYT C APYroM HH(POPMAIMOHHBIMH
cHCTeMaMm» .

Tomac B. Msnoyn u [xon @®. PokapT Takxke yKa3blBalOT Ha ciadbie
CTOPOHBI TPATUITMOHHONW wuepapxuu: «JIuia, OTBETCTBEHHBIC 3a TPHHSITHE
PEIICHM, YaCTO OKa3bIBAIOTCA TEPeyKCHBI M B UTOT€ HE YCHEBAIOT OBICTPO
pearnpoBaTh Ha W3MEHCHWE YCIOBHH WM 00padoTarh BCIO MHGOPMAIHIO TIO
CJIOXKHBIM BOTIpocaM. bojiee Toro, COTpyAHWKHA Ha HIXKHEM YPOBHE HEpPApPXHH
YYBCTBYIOT, YTO TIOJTHOCTHIO OTCTPAHECHBI OT MPHHATHA PEIICHUH a MOTOMY HE
BHIAT 0COOOTO CMBICIA BHIKIAABIBATHCA Ha pabore» . Kpome Toro, ManoyH u
Pokapr nmemaror cnemyromumid  BbIBOA: «To, 4YTO TmpoOMCXOAWT ceiyac,
MPEACTABACT cO00M MapagoKCaIbHOE CMEIICHUE TPOLIECCOB EHTPATU3ALNN 1
neneHTpanm3anuu.  CerogHs — pacnpocTpaHeHHe  HHGOPMAIMHM  3aMETHO
YIPOCTHJIOCH, TO3TOMY COTPYJAHMKHA HWIKHUX YPOBHEH OpraHmW3alid MOTYT
nmoJiydath OoJbiiie wWH(hOpMANuK, YTOOB Yallle MPUHUMATh CaMOCTOSATEIHHBIC
pemeHus W jaenarh 1o Oonee 3¢dexktuBHO. B TO ke BpeMs MeHEmKEpam
BEPXHETO 3BEHA TETIEPh rOpa3 0 MpoIline HAOIIOIaTh 32 PEIICHUSAMH, IPUHATHIMHA
Ha HWKHUX YPOBHAX. Y MOCKONMbKY pabOTHHUKH TOCIETHUX 3HAIOT, UTO B JIIO00H
MOMEHT MOTYT TIOJIBEPTHYTHCS BHIOOPOYHOUW TPOBEPKE, BHICIICE PYKOBOICTBO
COXpaHIET W JaKe YCWIMBACT IEHTPAIM30BAHHBIM KOHTPOJb HaJA BCEMH
MHHLHATABAMID) .

Hrtak, MEXaHUCTUUYECKUIN, MUJIUTAPU30BAHHBIH, OOPOKPATUUECKUN CTUIIb
YIPABIICHAS aMEPUKAHCKUMH KOPIOPAIUSIMU W OPTaHU3aIlMOHHAS CTPYKTYpa,
XapakTepHas AJisi TPOMBIIUIEHHOTO OOBEIWHEHHMs, NpeBpaiiaeTca B OoJiee
rUOKYI0 M THHAMHYHYIO CTPYKTYPY, OCHOBaHHYIO Ha mH(popmaruu. Toabko a1
COBMAJCHHWE, UTO B ATO K€ BPEMS MHOTHE TEPEIOBBIE CTPAHBI MPUXOIAT K
BBIBOJY, UTO BOWHA (BO BCSKOM CiIy4ae, B TJIOOQIEHOM MacmTade) MmompocTy
HepeHTabenbHa? [lepeBeneM TOT e BOMPOC Ha A3bIK SKOHOMUKHU. CiiyualHO Ju,
YTO apMEWCKHUI CTHJIh YTIPABJICHUA W CTPOSHHUS OPTraHM3alliH y>Ke HE JTOXOIUT
JI0 HU30BOTO 3B€HA MEPAPXMUECKON MUpaMubl, Kak Obu10 Koraa-to? Co BpeMeH
MOSBJICHUS TPEX BEAYIMUX OJCKTPOBU3YATBHBIX TEXHOJIOTHH (KOMIIBIOTED,
BUJICO W CIYTHUKOBAS CBA3b) CMEHWJIOCH JIUITh OTHO TOKOJICHHWE, W BOT
OKa3bIBAETCSA, YTO CTPYKTYyPa aMEPUKAHCKOUW KOpIiopanuu MeHsaeTcs. MoxHO Jin
CYECTh 3TO Cly4allHOCThIO? Mouced cepok JIET BOAWI €BPEEB MO MYCTHIHE,
yTOOBl YMEPJIM BCE HOCUTEIM MPEXHEr0 pabCKOr0 CO3HAHUS M B 3€MJIIO 00€-
TOBAHHYIO BCTYIWJIO y>K€ HOBOE€ M CBOOOAHOE MOKOJieHWE. BO3MOXKHO, HEUTO
MOX0kee MPOUCXoauT | ceiuac. [IpaBaa, kKak MOKa3bIBAIOT TEKYIHE COOBITHS,
3eMJI1 00€TOBAHHAsA HOBBIX TEXHOJOTHM — HE Takoe Yy OecmpoOiieMHOE
MECTEUKO.

W3-3a pactymero moroka wWHGOPMAMM W BO3JCUCTBHS  DJICKTPO-
BH3YaJIbHBIX TEXHOJIOTHHA MMOCTENIEHHO YCTAPEBAST TPAIAITMOHHBIH



OOIIIECTBEHHBIN JOTOBOP MEXAy paboTomareseM W pabOTHHUKaMU. A BEIb OH
obOecrieunBai MOCJICAHUM CTAOMIIBHOE TOJIOKEHHUE, OMPEACICHHbIH Ha0op
BO3MOXKHOCTEM 1 O1ar B 0OMEH Ha BEPHOCTh KOMIIAHUHU W YIOPHBIN TPYA.

Kak Bce 310 B/iMsieT Ha nuap

BozaelicTBue 3l€KTPOBU3YAIbHBIX CPEACTB HAa HEPAPXUUECKYIO CTPYKTYpPY
opranm3anuii ((pakTHUECKH €€ pacmhaa) MMEET BaKHBIC TMOCICACTBUSA IS
CIEHUAIIUCTOB MO CBA3SIM € OOIIECTBEHHOCTHIO. UTOOBI NOOUTHCS yCIieXa, OHH
JOJKHBI ~ YCBOWTb, UTO TMPEKHUA B3I, HA OPraHu3alMio  Kak Ha
OIOPOKPATHYECKYIO MUPaMUy O0€3HAACKHO yeTapen. DIeKTPOHHbIE TEXHOJIOTHH
HE CJIMIIKOM CKA3aJIMCh HA HAIIUX 3aHATUAX;, Mbl IO-MPEKHEMY Pa3rOBApUBAEM,
MUIIEM, KOHTaKTUPYyeM JApyr ¢ ApyroM. Ckopee, OHU U3MEHWJIU TO, KaK Mbl BCE
3TO JIEJIAEM, B TOM YHUCJIE U CKOPOCTh HAIUUX JACUCTBUM.

W BOT pe3yabTar: NMHEWHBIN, MOIIArOBbIA MOAXO0A OOJbIIE HE TOAMUTCS.
Bocnpuarue nomKkHO cTaTh 0ojiee KOMITIEKCHBIM. CrieliaanucTaM 1o maapy 3To
naetr Oombme THOKOCTH ®W  cBOOOmbl  MaHeBpa. UYtoObl  3dhdexTruBHO
B3aUMO/JICHCTBOBATh, C OHOW CTOPOHBI, C OPraHU3aALUAMHU, TPEAOCTABIISIOIUMHI
MPOAYKIMIO U YCIYTH, C IPYroil CTOPOHBI, C KypPHAIMCTAMHU, OOIIECTBCHHBIMHU
rpynmnamMu M TOTPEOUTENIAMHU, OHU JOJKHBI PacCMaTpuBaTh BCE BOMPOCHI B
IIUPOKOM aCIEKTE.

B 1993 r. Beiniia kaura [[puusns bappyca « TexHOIOrn4eckre TEHACHIINMN
JIBA/ILIATh YETHIPE TEXHOJOTHWU, KOTOPbIE MEPEBEPHYT HaAIy XU3Hb». B Helt
ABTOP ONHUCHIBACT HTOT CJBUT B KOPIMOPATUBHOW KYJbTYpE, YIPABJICHUH,
OTHOILIEHUH K YEJIOBEYECKUM pecypcaM U B IeHOOOpa3oBaHuU. M3MeHeHud
MPOCMATPUBAOTCA B TaKUX aCHEKTaX, KaK CKOPOCTh MPOTEKAHUA BCEX
MPOIIECCOB, MH(POPMAITMOHHBIC TMOTOKH, KOMIMBIOTEPU3ANNAS, MPOMBINIJICHHOE
MPOU3BOJICTBO, I00AU3alnd, KyJbTYPHbIE IPAHUIbI, HAIIMOHAIbHBINA ACIEKT,
3aKOHOAATENIbCTBO, MAaTEPUAIBHO-TEXHUUECKAA 0a3a, TEJICBU3MOHHBIC HOBOCTH,
OKpY’Karolias cpeia U SJCKTPOHHbIA oOMeH naHHbiMU. Kak mpenckasbiBaeT
Bappyc, kopnoparuBHas KyJibTypa Kak TaKOBasi NEPEHAET OT

CMAMUYHOCMU, MOHONOIUCMUYECKO20 NOOX00d, NOCIENEHH020 HAKONICHUS
HOBBIX UOeil, IKCNAHCUU, eOUHO0DPA3Usl, KOPNOPAMUBHBIX cPYNN, OMHOULe-
HUsl K HOBbIM MEXHONO2USAM KAK K JUUHUM U30EPIICKAM, KOMNIEKCd «3d-
mpamvl — pacuiupenue — KOHMPOIbY, JHCECMKON CUCIeMbl OMYEeMHOCMU 8
nocneoHem xeapmaie

K

MOOUNBHOCIU, UHOUBUOYANLHOU OesIMeNbHOCU, (HYHOAMEHMATbHOU nepe-
cmpotike, KOHCOMUOAYUU, NepeopueHmayuu, NapmHepcmsy, OMHOULEHUIO K
HOBbIM MEXHONOCUAM KAK K HACYWHOU NOMpeOHOCMU, KOMNIEKC) «Kaye-
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CMBO — UHHOBAYUA — YCaYyeU», Y4ACMUIO 6 MUPDOBOM PDbIHKE .



HazBanHbie W3MEHEHHS B OPTaHU3AMMOHHON KYJIBTYPE SBJISIOTCS TPAMBIM
CJICIICTBHEM HWCIIOIB30BAHMS JJICKTPOHHBIX CPEACTB CBsA3H. CHEIUAIUCTBI 1O
MUapy MOJKHBI YTIyOATh CBOM 3HAHUSA 00 3THX TeHAeHIHAX. C HaCTyTUICHHEM
HOBOTO THICSUEIICTHS SJICKTPOHHBIE CPE/ICTBA 3aCTABIIAIOT BCEX HAC MIEPEUTH OT
JUHEHHOTO BOCHPHUATHA K KOMIUIGKCHOMY, OT MAacCOBOTO pBIHKA K
WHAMBHIyAIbHOMY. VIMEHHO 3TOMY mpoueccy OyIeT MOCBAIIEHA CleAyrOIIas
riaBa. Kak pplHOYHBIC TIPONU3BOIUTENH, TaK M CIICITUAUCTHI TIO CBA3SAM C 0OIIe-
CTBEHHOCTBIO JOJIKHBI <«JyMaTh W AcHCTBOBaTH TiobOampHO». CeromHs Ham
MpeaocTaBjcHa OecrpuMEpHas BO3MOXKHOCTH TepeaaBaTh  HH(POPMAIHIO
OOJBIAM TPYTINIAM WA OTACIBHBIM JIIOISIM TI0 BCEMY 36MHOMY TI1apy.



11 O0menue B MMPOBOM MacITaoe:
100pO MOKAIOBATH
B KMOepIPOCTPAHCTBO

AyauTopusi B KHOEpIPOCTPAHCTBE

OO0 UHTepHETE U €r0 MCMOIb30BAHUHU JIJIi MAPKETUHTA W MHAApa HAMUCAHO YXKE
oueHb MHoro. Ilo mamAbiM wWHGOPMAIMOHHOTO areHTcTBa Reuters, Ha
npotsikeHur 1994 r. B CIIIA u EBporie cBeT yBUIEI0 HECKOJIBKO ThICSAY cTaTeit
Ha 5Ty Temy. OueBunHo, VHTEpHET yXe CTajl MOJHOMPABHBIM CPEICTBOM
KOMMYHUKAIIMM W MOPEACTABISAET OONBbIION WHTEpeC AJid CHEUUAJIMCTOB TIO
MApPKETUHTY U CBA3SIM C OOIIECTBEHHOCTHIO.

Kak Ttonpko He HasbiBatoT MuTepHer! W HOBOW aHapxuel, u Jukum
3amasoM KOHIIA JBAIATOTO BEKa, W WH(HOPMAIMOHHOW CyMepTPaccou,
KUOEPIPOCTPAHCTBOM — 3TOT TEPMHUH BIEpBbie mosiBwics B 80-¢ roasl B
pacckase nucarensi-pantacta Yunbsma ['mbcona. MaTepHET BO3HUK B 1968 T,
kornqa MunuctepctBo 000poHbl CIIIA cBsA3aN0 KOMOBIOTEPHON CETHIO CEMb
YHUBEPCUTETOB, UTOOBI OPraHN30BaTh 0OMEH MH(GOPMAIHEH MEXKTy YICHBIMH.

CucreMa TOCTOSHHOTO BHPTYAJIBHOTO JIOCTyma K WH(pOpMAIud B
o0IIeMUpPOBOM MaciuTade sBUJIaCh €Ie OJHWM H3TaloM Ipolecca Je-
MOKpaTH3alui. DTOT mporece Hayajca eme B Jpesuei ['penun, oxono 700 r.
JI0 HaIed Apbl, KOTa ObIT CO37aH MPEAIMIECTBEHHUK TOTO ajipaBuTa, KOTOPHIM
nmoyib3yercst Bech 3amanaHbii mup. [lo cyTtm, amdasut ssrgercs HabOOpoM
CTaHAAPTHBIX, «IUA(PPOBBIX» W300paKEHUN aHAJIOTOBBIX 3BYKOB. MOXHO
YTBEPKJATh, UYTO 3TO TPAHAMO3HOE [AOCTUKCHHE B HCTOPUM TEXHOJIOTHH
KOMMYHHMKAIIMM Ha 3amaje MMEJN0 CBOMM  OTAQJICHHBIM  CJIEACTBHUEM
Bospoxnaenue, n3o0pereHne KHUroneuatanus ['yTTeHOeproM, NpOMBIIUICHHYIO
PEBOMIOLIMIO M, HAKOHEN, YXE€ B HAIlM JHU, PACTYIIYIO 3SKOHOMUYECKYIO
B3aMMO3aBUCHUMOCTh MUPOBBIX Jep:kaB. HaliayTcss 1oBOABI U B MOJIB3Y TOTO, UTO
KOMMYHUKAITMOHHBIE TEXHOJIOTHH JIBAJIIATOTO BEKa (CKa)XXeM, CITyTHHUKOBAs
CBs3b W KOMMbIOTEpH) mpumBenu Kk pazpymennio CCCP. DOnexktpoHHbIE
TEXHOJIOTHH JIETKO MPEOA0JICBAIOT reorpaduueckue u



MOJIMTUYECKAE TPAHUIlBI, MOATOMY OHM HM3MEHWIA BECh CTPOM MHPOBOTO
nopsaka. B HaGop 3Tux TexHogoruit Bxoaut u MIHTEpHET.

Tak 4TO K€ O3HAYaeT PACOPOCTPAHCHHE «BCEMUPHON MAYTUHBD» Jid
CIEHUATIMCTOB Mo nuapy? B JOMUCEMEHHYIO SMOXY CKAa3UTEIW — CTapUKUA H
CTapyXh — CHJECIN y KOCTPAa M PACCKA3bIBAIM 3aUYapOBAHHBIM CIIYIIATEIAM
JIETEHJbl O U3HHU IUIEMEHH B MUHYBIIME BpeMeHa. CeroiHs WX 3aMEHUIIU
MUAAPIIUKHA, >KYPHAJIUCThI, MUCATENIH, CLEHAPUCTBI, KOMIIO3UTOPHI, aAKTEPHI,
TEICTIPOIOCEPHI, KHHOPEXKHUCCEPHI, PEKJIIAMHBIE areHThl, KoMemuorpadel,
JYXOBEHCTBO M MOJMUTUKU. Ham cerogHsAmHui «KOCTep» HMMEET TIJIaBHBIM
00pa30oM T€YaTHBI W BIEKTPOHHBIA BHJA, a HAIIE «JIEMsS» — 3TO BCE
4eoBeueCcTBO. M OHO ¢ IpekHUM yIIOCHHEM TIOTJIONIAET HH(GOPMAIIHIO.

Hcropwust 3EKTPOHHBIX CPEACTB CBS3M HAYAIACh C MOSABIICHUEM Tenerpada
B cepeaune 1840-x rr. HTEpHET — BCEro JMINbL MO3JHEHIIEE 3BEHO B ATOH
uenouke. Coznannre CeTH, 00bEAMHSIONICH MHOXKECTBO KOMITBIOTEPHBIX CETEH,
cTajo BO3MOXKHBIM Omarogapsi ~ pacmpOCTPAHEHUIO MEPCOHATBHBIX
KOMIMBIOTEPOB, 000PY/IOBAHUS I TEJICKOMMYHHUKAIMA U COOTBETCTBYIOILETO
nporpaMMHoro otecnedeHuss. OHa pa3HbIMU CIIOCOOAMU OTKPBIBAET JOCTYM K
TEKCTOBBIM ® TrpaduueckuM wmaTtepuajiaM. HHTepakTUBHBIE CyKOBI IS
nosib3oBateneit — CompuServe (cTapeiimas u3 Beex), Prodigy, America Online
U Jp. — JOCTYIHBI 3a exeMmecauHyro miary. K cepeaune 1995 r. Bce onm
obecnieunBaIn JOCTYN B 00Jiee KPYMHYHO MEXAYHAPOJAHYIO CeTh VHTEpHET.
MokHO momacTe B HET0 M uepe3 NPOBAWJEPOB, TAKKE HA YCIOBHUAX
exemecsiaHoro B3Hoca. Yacteio MaTeprera asisiercst Becemupnas cetb (WWW),
JOCTYT B KOTOPYIO TaK)K€ BOBMOKEH B Pa3HbIX (hopMax.

K10 noas3yerca yeayramu Ceru?

Kakoser pasmepsr MaTepreTa M k1o ero mocemaer? ToyHOro OTBETAa HEMB3S
HaWTH HUTJIE, HO, COOpPaB HEKOTOPHIE JAaHHBIC, MBIl MOYKEM TPECTABUATH MPOTIECC
passutusa IHTEpHETA U €T0 MOJIb30BATEIICH.

UtoOb1 oneHuTh aeMorpaduyeckuii coctaB moceTureniei MHATepHeTa,
MOHO COCUHTATh KOJUYECTBO JAOMEHOB. J[OMEH — Ba)XKHEHUIIMKA KOMIIOHEHT
anpeca B MiaTepHeTe, HA KOTOPBIA MPUXOAUT JIEKTPOHHAS MOYTA U BCE TPOUHE
JaHHBIC, TIepechuUlacMble depe3 ThobaabHyI0 ceTb. Hampumep, anmpec
SNIEKTPOHHOM  mouThl (MM JOMEHA) aBTOopa JAHHOW  KHUTH  —
emabb@cunyvm.cuny.edu. A umsa goMeHa KpyMHEHIIEH Ha CETOAHALIHUN ICHb
WHTEPAKTUBHOU cIIy»kO0bl America Online, umetroreit 3,5 MIIH. TIOANMMCYUKOB, —
aol.com.

3a mociaeaHWe  TOAB  pasNWYHBIM  upmaMm,  00pazoBaTEIHLHBIM
YUPEXKACHUSAM, HEKOMMEPUECKHUM OpTaHW3allisM U TPOBalIepaM CETEBBIX
ycayr 0b110 ipucBoeHo 6onee 118 OOO nmen nomenos. 13



Hux 102 OO0 sBaawoTca kommepueckumu, 8990 mnpuHaiexar He-
KOMMEPUECKUM Opranuzanuam, 5694 — nposaiinepam, a octasimeca 2030 —
00pa30BaATEIbHBIM YUPEIKICHUSIM.

Tonpko B aBrycre 1995 r. ceime 14 OOO koMmaHWii W YaCTHBIX JIMIT
oOpaTWJINCh 32 HOBBIMHM ajpecamMu (JaHHBIC TPEAOCTABICHB KOPIOPAIHEH
Network Solutions, 3anuMaroreiics perucrpainueii moiab3oBaTeneii MaTtepHera
mo koHTpakTy ¢ National Science Foundation — HamumoHansHBEIM HaydHBIM
dbonaom). U3 Bcero storo, koHedHo, He cienyer, uto CeTh oObenuuser 118
OOO opranuzanuii. HanpoTus, MOCKOJIBKY Yy MHOTHX OpPraHU3aluii €CTh cpazy
HECKOJIPKO UMEH, X UCTHHHOE YHUCIO MEHbINE. /(711 cpaBHEHWA, IO HEKOTOPBIM
nanHeiM B CIITA HacuuthiBacTcs Oojee 10 muH. opranmzanuii. OUeBUIHO, €IIe
MPEJACTOUT MPOUTH HEMAJIBIAH TyTh, NMPEKIC YeM BCE OpPraHwW3aliid AMEpPUKH
cTanyT abonentamu MHaTEpHETA.

Ecte m apyroii cnoco0 OIEeHUTh COCTaB MOJIb30BATENCH «mayTUHB). [
ATOTO HAJA0 YCTAHOBWTH, CKOJBKO JIIOACH MOAMHMCAIACH HAa YCIYTH TaKHX
uHTEpakTUBHBIX Kommannid, kak AOL, CompuServe u Prodigy. 1o mpumepHbiM
nojcueTaM WHBeCTUIMOHHOW Kommanwu Goldman Sachs, xk xonmy 1995 r.
noctyn Kk cetht WWW — ObicTpee Bcero pacTyiieMy cerMeHTy MuTepHera —
JIOJHKHBI OBLTM UMETH 0oJiee 9 MJTH. MUIATHBIX KIIMEHTOB HHTEPAKTUBHBIX CITYKO.
IIpennonaranock, uto k 1996 r. ux uncno npesbicut 14 miH., a Kk 1997 r. no-
crurer 22—25 wmwumonos >, Omste-TakW s cpasHenms: B CIIIA
HacuuThiBaeTess 97 MIH. cemeit Tenesputenel (He TOBOPS yxke 000 BceM
OCTaJIbHOM MUDE).

B paseutum HHTEpHETAa Kak MOTCHUHAIBHOTO CPEACTBA PEKIIAMBI,
MapKeTWHTa W THapa SBHO TMPOCIICKUBAIOTCS AHAJIOTHU C PAHHEH HCTOpHEH
kabeapHOTO TeIeBUeHUA. Bopoc He B TOM, cTaHeT yim IHTEPHET HCTOYHUKOM
mPUOBLTA OT PEKJIAMBI, a B TOM, KOTJIa 3TO CIYYHUTCS.

Jlumie HEMHOTHE OpPraHW3aliy TPOBOAAT WHTEPAKTUBHBIC HCCIICTOBAHUS
nemMorpaduyeckoro cocTtaBa CBOMX ToOJib3oBatenied. B Xxome TpeThero
uccienoBanus nojibdoateneii WWW, moakmoueHHBIX yepe3 cuctemy Prodigy,
(10 anpens — 10 mas 1995 r.) xopmopamust Georgia Tech Research ompocuna
13 000 pecrnnoHICHTOB U MOJIYYHJIa CJICAYIOIINE PE3YbTaThI;

Cpennuti Bo3pact 35 ner.

15,5% Bcex pecrnoHACHTOB COCTABWJIM >KEHIUHBI, 82% — MyxuuHbl U 2,5%
MPEANOYIN HEe COO0IaTh CBOM TMOJ.

Cpennnii rogosoit noxon kosedasnca ot 50 000 no 60 000 nomnapos.

80,6% Bcex pecnonaeHtoB xuian B CIIA, 9,8% — B Epone u 5,8% — B
Kanane u Mekcuke.



Kpome toro, B xone nccnenosanns 41% noanucunkoB Prodigy cooOmm,
YTO MOJIB3YETCSA CBOMM BeO-Opay3epoM (B maHHOM citydae, Netscape) ot 6 g0 10
YacoB B HECIIO.

CocraBuTh 00ITIee BIEUATICHUE O MOJIb30BaTeNsax HTepHETa MO3BOJIACT U
uccienopanne kommnanuu Yankelovich Partners (centsbpes 1995 r.). Ono
MOKAa3aj10, YTO C KOHIA TpeThero kpaptaia 1994 r. no koHIila nepBoro Keaprana
1995 1. KOAMYECTBO WHTEPAKTUBHBIX (KOMMEDPUYECKHX M HEKOMMEPUYECKHX)
cnyk0 yasousioch, oxBatuB 14% B3pocioro Hacenenuss CIHA. Yto x, ecTh
KyJia pactu — octaercs enie 86%!

Uccnenoanme  Yankelovich moareBepauno, uyrto aemorpaduveckue
XapaKTEPUCTHKH TaK HA3BIBAEMBIX «OOMTATENeH KHOESPIPOCTPAHCT- Ba» OUYECHB
CHJIBHO  OTJMYAIOTCA  OT  CPEAHECTATHCTHUCCKUX  TOKazaTeJied 1o
COBEPIIEHHOJICTHEMY HACEJICHUIO B TIEJIOM

My>xunabl — 57% (Bo Bcem Hacenenuun 48%).

Monogexs — 38% mum momoxke 30-tu nmer (26%), cpemHuii BO3pacT
«obutarenelr kubOepmpocTpancTe3ay 35 ser (43 roma); CXOMHBIE JaHHBIC
moyueHsl B onpoce Geoigia Tech.

Yposennr obpazoBanmsi — 33% BemmyckHuMkoB koutemked (19%); 57%
oOydanuck B koutemkax (43%).

Hexenatsie n Hezamysxane — 39% (25%).

Omnpoc Yankelovich Taxke mokasas, uro oOutaTenn kKuOEpIpoOCT- paHCTBA
MPOBOJAT B CETH B cpeaHeM HeMHorum Oosiee 30 MuUHYT B jAeHb. B TeueHue
nocaeanero roaa 22% Bcex «kuOeprpaxiaan», Mo UX COOOIICHHUAM, YTO-TH00
MOKYTIAJTA Y€PE3 CETh.

Bce »Tm mokaszarenm HYXHO BBECTH B KOHTEKCT MEXTYHAPOIHOTO
uccnenoBanus nonbzopateneit cetu WWW, nposenenHoro SRI 7 urons 1995 r.
OHO COBEPIIEHHO CIHpaBeAIUBO OTMedaeT, uTo CeTh MOCemaT oAU ABYX
tunoB: «llepBeie — repou cooOmenunit B CMU;, UMEHHO HAa HUX CTPOUTCSA
OOJIBIIIMHCTBO CTEPEOTHITHBIX MPEACTABICHUM O Toib3oBarenax Cetu. ITo ux
«0O€BOM aBaHTaApa», XOPONIO W3yUeHHAs Trpymma, cocTapisomas 50%
HBIHEIITHETO «HaceiaeHus» CeTu. ITo yueHble, TPO(PeCCHOHABI, TMOYJarOIIHe
IPaHTHI OT PA3HOTO POJAa OPTaHMW3AIlNH, UMEIOIITHE 00pa30BaHUE W JOXO/ BHIIIIE
cpeanero. Ho mockonbky 3ta rpynmna coctasiser Bcero 10 % nacenenns CIIA .,
€€ OCOOCHHOCTH W CKJIOHHOCTH JIUITh B MAQJIOH CTENIEHH IMOMOTAIOT TOHSThH
oynymiee MurepHeta». B camom jene, cyllleCTBEHHEHIAss 4acTh HaCEIICHUA
CIIIA, He roBOpA yXKe O MMPOUYUX CTPaHAX, MOKa eIle He MOAKIIoUmIach k Ceru.

[To manabM Survey-Net (www.survey.net), k koriy 1994 r. 6onee 10 000
KOMIIAHWW TIpe/JIarajii Ha TPOJaxy WH(POPMAIMIO W YCIYTH 4Yepe3 CITyKObI
Wnurtepnera u mposaitnepos Cetu. [Ipenmnonaramocs, 9To ye uepe3 TPy rojia ux
gucio gocturaer 100 000, a wepes mare et — mwmmona. (K tomy Bpemenu
HNutepner Oyaer pacnpocTpa-



HEH HEe MeHee, YeM (hakc.) ABTOPHI ATOTO CETEBOTO IOKYMEHTA YTBEPKIAIIH, UTO
K 1995 r. Ceth Oyner oObenuHATH 25 MJIH. ToJib30oBaTenaeh u3 6omnee uem 130
crpan. Elle Ha HECKOJIBKO MHJUTMOHOB 0o0Jibilie OyayT mochuiaTh yepe3 CeThb
ANIEKTPOHHYIO MouTy, MOJIb3YAChH HUTIO3aMH, MPEIOCTABISAEMbIMH
uHTepakTUBHbIMU ciiyxkO0amu, AT&T, MCI u npyrumMu BeAylUMH YacCTHBIMHU
ceTaMu. ABTOpblI NUIIYT: «MHTEPHET CMOCOOEH COEAMHUTH Topa3fao OOoJbIle
TOYEK, UeM JIF000€ APYroe CPEeACTBO CBSA3M, U JEIAET 3TO 3a OUCHb CKPOMHYIO
maty. Hukakoe HHOE CPEeICTBO HE CIIOCOGHO COCTABHTD €My KOHKYPEHIHIO  ».
A Hackojgbko mMPOkOo HHTEpHET UCMONb3YeTCd B KAaueCTBE CPEACTBA
MapkeTuHra u nuapa? llo nannsiMm OaBapnaa Pouie, Ha cepeauny urons 1995 r.
oonee 80 OOO koMmnaHuii MOAL30BAIUCHE MHTEpPHETOM MJi1 PaclpOCTPAHEHUA
BakHeHel nadopmarm o cebe, HampuMep, B BUAE Npecc-pen30B. B koHIe
KOHITOB, BC€ JJAHHBIC JJIsI ATOM TJIaBbl ObLIM cOOpaHbl UMEHHO B MIHTepHETE!

Onaud 3a Bcex WM BCe 32 OAHOro?

B cdepe csa3u UHTEpHET 6€3yCOBHO OYyIET TOCIOACTBOBATH HA PyOCKE BEKOB.
OH faeT cneuuaaucraM Mo MAapKETHHTY W MUApy PEajbHYI0 BO3MOXHOCTh IO
CBOEMY BbIOOpPY OOpATUTHCS KO BCEM MOJib30BaTeNisiM CeTu pa3oM UiIu K OJHOMY
KOHKPETHOMY u4eJioBeKy. bosiee Toro, obOurarenn KuOepnpocTpaHCTBA MPH
KETAaHUH MOTYT OOMEHMBAThCS WH(POPMAMEH O MPOAYKIMH W YCIyTax.
Bno6aBok, B unciio nonb3oBateneit MUHTepHeTa BXOAAT U TE€, ¢ KEM HEBO3MOKHO
o01arbcs uepe3 0ojee TpaAUIMOHHBIE CPEICTBA CBA3U. beccnopHo, moaeH, He
YUTAOIIUX XypHaT ime, 00able, yeM ero uurtareiaci. Bo3MoKHO, UMEHHO ¢
nomonibi0 MHTepHEeTa Bbl CMOXKETE BCTYMHUTh B KOHTAKT ¢ TEMHU, KTO HE UUTAET
Time, mpuuem B MacmTadbax BCEro MUpA.

[Tpu mnonws3oBaHuum HHTEpHETOM CcHEHUAIMCTaM MO MHUAPY MPUXOAMUTCS
pelaTh CICAYIONIYIO BaXKHEHIIYIO 33/1aUy: KaK HAUTH KEJIaeMYI0 ayJIMTOPHUIO U
KaKMM CIIOCOOOM 0OOpaTUTHCS K HEH HEMOCPEACTBEHHO B KMOEPHPOCTPAHCTBE.
He »xanelite cun Ha HaYajbHOM »Tane padoOThI, ONpPenAesAs, KTO COCTaBJSAET
Ballly CHENA(PUUECKYIO ayJUTOPUIO W TNE€ OHA pacmojlaraeTcs. TOJbKO Tak
N00BETECH OIIYTUMOTO PE3yJIbTaTa.

HNHTepHeT yxke Havall MEHATh XapakTep KypHaaucTuku. KpacHopeunBsiit
npuMep — oObsABAeHUE B )KypHaje Omni (Mapt 1995 1.) 0 TOM, UTO OTHBIHE ATO
W3/IaHUE TIEPECTAET BHIXOJUTh B MEYATHOM BHUJIC U MOJHOCTHIO MEPEXOAUT HA
cereBoit hopmat u CD-ROM. He Tonpko Tra3eTsl W KypHAJIbl, HO U TOPTOBBIC
¢upmel TOKEe Tepebmparorcs B HMuTepHeT. [loSBIAIOTCS HOBBIE >KyPHAIIHI.
Pexmamonarenu co3narot B cetnt WWW cBon nH(POPMAITMOHHBIC CTPAHHITHI.



CnenuanucTel MO MUAPY JOMXKHBI CTPEMUTHCSA TyAa, A€ CMOTYT HaWTH
ayautoputo. B nHame Bpemsa onm Haiinyt ee B UMHTepHere. Ecmm  yx
OOIIIECTBEHHOCTh M JKYPHAJIUCTHI MOJB3YIOTCA HMHTEpHETOM, TEM 00jiee 3TO
JOJDKHBI AeiaTh TPo¢eCCHOHAIBI MHapa.

Yro BbIUI'PBIBAKOT IIEPBOOTKPLIBATE/IN

[TpennpuuMurBbIi MHAPIIMK, CMEJO BTOprawmoumica B obOnacte HMHTEpHETa,
MpUOOPETACT LIENbIN PSAJ MPEUMYIIECTB. BOT HEKOTOPHIEC U3 HUX:

Bozmoocnocme  onepeoums  konxypenmog. VHTEpHET W WHTEPAKTUBHBIE
CITY>KObl CTajl HEOTHEMJIEMOW 4acThiO Hailled >xu3HU. OTHBIHE TOProOBJIS H
CBA3U C OOIIECTBEHHOCTHIO Yepe3 HUX OyAYT TOJIBKO paciiupAThcs. B kauecTse
MEPBOrO Mmara opraHu3anus npuxoauT B CeTh, T. €. oTKphiBaeT cait Gopher
uiau BeO-caiiT. Jlajiee OHa MOXKET 3aHAThCA MApKEeTUHroM B CeTH Mpexie, uem
CETEBOW MAPKETHWHT CTAaHET J>KU3HEHHO BaXHBIM (hakTopoM. J[OCKOHAIBHO
M3yuaTh BCE BO3MOXKHOCTH MHTEpHETA ydliie 10 TOTO, KaK B UTPY BCTYIAT KOH-
KYPEHTHI, )KaIHO JIOBALLIME KAXA0€ BaIllEe JBUKEHUE.

Oneim u 3uanus 6 obnacmu eeoyueco cpeocmea cesszu. Jlis ycnexa B
CETEBOM MAPKETUHIE€ W TMHApPE HYX Hbl OCOObIE YMEHHS W HaBBIKU. YUTOOBI
OBJIQZICTh UMU, TPEOYETCSA BpeMs, TEM 00Jiee, UTO B KAXK/I0M KOHKPETHOM ClTydae
€CTh CBOM YHUKAJIbHbIC MPUEMbl. BKIIFOUMBIIKMCH B CETEBOM OM3HEC HA PAHHEM
JTane, OpraHu3alys MOXXET MNPOUTH HEOOXOAUMBIN NEPHOA YUYEHHUUYECTBA
MpeXAE KOHKYPEHTOB. DTO MOMKET OKa3aThbCsl HEBO3MOXKHBIM, KOTJIa YHUCIO
KOHKYPEHTOB B CET€BOM MPOCTPAHCTBE YBEIUUUTCS.

Cmpaxoska axmueos. llpucyTcTBue opranusaiuu B HHTepHeTe Ha
yCJIOBUAX OECIJIAaTHOTO OrPAaHUYECHHOrO JOCTyNa CMOCOOHO MPENOTBPATUTHh U
CBECTH K MUHIMYMY HE3aKOHHOE HMCIIOIH30BAHNUE YKCKITFO3UBHONW MH(MOPMAITHH.
D10 momoraer 00€30MacuTh TOPTOBYID MapkKy GHUPMBI W TPETATCTBYET
MMPOHUKHOBEHHUIO KOHKYPEHTOB HA PBIHOK. Bee cTtpemarcs k 3Toi uenu. Ecim xe
OTIPENIENNTh, Kakas WH(pOPMAIA TOJb3YeTCS HauOOJBINEH MOMYyIAPHOCTBIO, H
pasMecTuTh €¢ B VHTEpHETE Ha YCIOBUAX CBOOOJHOrO AOCTYyNA, >KEIaHWE
MOXET CTaTh peaTbHOCTHIO. Tak BaM yAacTcs TpuBIedb K (¢upMe 3a-
WHTEPECOBAHHBIC CTOPOHbI M 3AJIOXKUTh OCHOBBI JUIsl MPOAAX MPOAYKIUH M
yeiyr uepe3 HutepHer. Kpome TOro, y aBTOpPOB JpPYyruX CaWTOB MOSBUTCS
CTUMYJI CBA3aTh CBOU PECYPCHI CO CTPAHUIIAMU BallICH OPraHU3aLIMHU.

Ilpusneuenue HOBbIX KAMe2OpUull KIUEHINO8 U OMKPLINUE HOBbIX UC-
mounukoe npudwiiy. Kak TOJbKO CTAaHOBUTCSA PEATBHOCTBIO BEACHUE ACIIOBBIX
onepaiuii uepe3 MHTepHET, OpraHu3anya MOXKET MPUCTYNATh K 00CITY>KUBAHUIO
HOBBIX PBIHKOB, €11l HE OXBAUCHHBIX WJIU HE-



JIOCTaTOYHO OXBAUYCHHBIX OOCIY>KHUBAHMEM, HEJAOPOIO MOCTABJIASA STUM PBIHKAM
yepes HMHTepHeT WHGpOpMAIMioO, Ha KOTOPYK TaM €CTh CHPOC, MpPHYEM B
ynobHoii ¢opMe m mo paszymHO# 1ieHe. [loap3oBaTenu, MPEACTABIISIONINC
TSHKEYIO MPOMBIIIIJICHHOCTh, U aHAJTUTUKW MO-TIPSKHEMY OyayT oOpaIaThCs B
po€CCHOHAIIBHBIC CITYKOBI IPAMOTO TelIe(hOHHOTO JI03BOHA C UX OOIIUPHBIMH
0a3aMy TaHHBIX U MOIIHBIMH MOUCKOBBIMH M aHATMTHUECCKUMH PECYPCAMHU.

busnec B UnTepHere

Bceeobnemumrommuii, 6€3yKOpU3HEHHBIN (M KCTaTH, JOCTYNMHBIN depe3 MaTepHeT)
«IlyreBomurens mo HWatepuery» (Guide to the Internet) cozman ®donmom
nepenosbix uccrnenoBanmii B anektponnke (EFF — Electronic Frontier
Foundation). B Hem yka3biBaeTcsi, 4TO KOMIAHUM YK€ HAUaIM BECTH Jiejia 4epe3
Cetb. «B OblIBIE BpEMEHA, TO €CTh He3aa0ro A0 1990 r., B BUPTyaibHOM MUpE
He OBUIO HM OJHOTO PBIHKA. XOTEJIOCh BaM, CKa)XeM, KYMHATb KHHUTY, — BHI
CaJUJINCh 32 PYJIb U OTHPABIIJIMNCH B OV KAMIIMK KHMKHBINA Marasud. Jleno B
TOM, 4TO B T€ Tojbl WWW cocTosia riiaBHbiM 00pa3oM u3 Habopa CyIIeCTBY-
IOIMMWAX Ha TOCYMApCTBEHHBIE CPEICTBA MallbIX ceTel. Pasymeercs, oTkpwiTas
KOMMeEpUecKas AesTeNIbHOCTh Obinia B HUX 3ampeimeHay (EFF, 1994).

B wamm nEM w3psmHas dacth CeTW  TMOAMCPKUBACTCA YACTHBIMH
KOMITAHASMH, KOTOPHIC, KaK TPABWJIO, HE CBA3AHBI TAaKUMH OTPAHUUCHUSIMHU.
[ToaToMy HEKOTOpBHIE KOMMAHWH HaYajdW TPEIOCTABIATh Pa3HOOOpa3HbBIE
YCIIYTH, B YaCTHOCTH, OTKPHIBATh WHTEPAKTUBHBIC Mara3uHbsl. MHOTHE W3 STHUX
MarasuHOB 3aHUMAIOTCS mpoaaxked KHUT. CHEeKTp YCIyr TPOCTHUPACTCS OT
JIOCTaBKH TPOHYMEPOBAHHBIX KOMHM MPAaBUTEIHLCTBEHHBIX TOKYMEHTOB JI0 OH-
JAHOBBIX TA3€THBHIX KHOCKOB, MPHUTJIAMMAIONIAX BAaC MOAMKMCATHCS HA KaKyFO-
HUOY/Tb U3 MHOTOUMCICHHBIX TTyOIUKaIuil (M3 TeX, 9YTO HaleyaTaHbl Ha Oymare).

Kpome TOrOo, MHOTHE KOMIIAHWHM HCIOJB3YIOT HOBOCTHBIC TPYIIIBI IS
pactpoCTpaHeHHUsT Tpecc-penm30B W WHGpopMmanmu o mpoaykinud. OgHaKo
KOMMepUYecKas ACATEIIbHOCTh BCE €II¢ HAMHOTO OTCTAeT OT TOW, UTO KHUIHUT B
OpyTHX ceTsX, — ckaxkem, CompuServe (C €e BUPTyaJIbHOW TOPTOBOM Tajiepeeii
Electronic Mall) wmm Prodigy (pexmamubie OOBSABACHUS KOTOPOH MOKHO
YBUJETh HA SKPaHE €1Ba JIU HE KAXJA0T0 KOMIbIoTepa). YacTHUHO 3TO MOYKHO
OTHECTH Ha CUET MOJIOJAOCTH M CIIOKHOW CTPYKTYphl MHTEpHETA Kak TOPrOBOTO
nocpenarka. OgHaKO HE B TOCIETHIO OYEPEh STO OTCTaBaHUE OOBACHICTCS
cooOpakeHusaMu  Oe3omacHocTH. KommaHuuM  omacaroTcs  B3JIOMIIMKOB,
MIPOHUKAIONTUX B WX cUCTeMBI Yepe3 CeTh. K TomMy ke MHOTHM JIFOJM HE TIO
ayine coodars uepe3 MaTtepHeT



HOMEDP KPEAUTHOW KApTOUKH (TMOCTAAHUS DSJIEKTPOHHOM TOYTHI MOTYT OBIThH
MPOMYIIEHbI YE€PE3 HECKOJIbKO CANTOB, MPEXAE 4YeM J00epyTcA 10 HYIKHOTO
anapeca). Bo3aMOXHO, T COMHEHHMA pPa3BEIOTCS, Korjaa mojb3oBatenn Cetw
HAYHYT IMHQPOBATH CBOHM MOCIAHUS M MOJIB30BAThCA «IH(MPOBBIMH IO IITHACIMI)
W JPYTMMH CPEACTBAMH 3allMTHI. A TOKa 4TO y OM3HECMEHOB, BEAYIIUX CBOH
nena yepe3 CeThb, €CTh BCE OCHOBAHUA OLNYIIATh ¢€0d CBOEro poja MepBOIMpo-
XOJAIIaMHM B IUKUX Tpepusix MuTepHeTa.

«IlyreBomurens» ¢ouma EFF pacckassiBaer o pasmuunbix (upmax,
OCYILECTBIAIOIINX TOproeito B MuTepHere. B ToM yncne coobmaercs, uTo:

Kommanns World (bpykaun, mrat Maccadycetc) B HAcTosIIee BpeMs CHACT
MECTO HECKOJIbKUM KHIMKHBIM MaraswHam Hu ¢upmam, pa3padaThiBalONIAM
KOMITBIOTEPHBIE TIPOTPAMMBI, a TAK)KE Mara3uHy UrPYIIEK I B3POCIBIX.

Msen (AaH-ApOop) mpemiaraeT TOMB30BATENSIM CBOW BHPTYaJIbHBIA PHIHOK
Msen Marketplace. CBon yciyru TaM mpeajiararoT TyPHCTHUSCKOE areHTCTBO U
«HTepakTHBHAsA CiTyk0a 3aHATOCTHY C OOBSIBICHHSIMH O BAKAHCHUAX TO BCEH
ctpane. Y Msen ectb u «Jlenossie crpanuiis» (Internet Business Pages) — oH-
JIJAMHOBBIN CIIPABOYHUK KOMIMAHUW, KEJAKOIUX BCTYNUTh B KOHTAKT C MOJIb-
3oBatessimu Cetu.

Cerp Nova Scotia Technology Network mopnepkmBaeT Ha cBOcH ciyxOe
Gopher peraok Cybermarket. Tam ecTh HHTEPAaKTHBHBIN KHHKHBIN MarasuH, T¢
BBl MOJKETE 3aKa3bIBaTh KHWUTH Yepe3 AJIEKTPOHHYIO IMOUTY, OpaBAa, MPUACTCS
JIOBEPUTh CETH HOMEP CBOEH KPEAMTKU. AHAJIOTMUHO YCTPOSH BUPTYaabHBIH
MarasuH ayauo3amnuceii. B 00enx «TOproBbIX TOYKAX» BBl MOJKETE BECTH IMOUCK
M0 KJTFOYEBOMY CJIOBY WMJIH TPOCMATPUBATh KATAJIOTH.

bocronckas kommanms AnyWare Associates MHOAIEpKHUBAeT IILUIIO3, 4Yepe3
KOTOPBIH BBl MOXKETe IOchuIaTh depe3 MHTepHeT (pakchl mo BceMy 3eMHOMY

mapy.

Bookstacks Unlimited, xHmxkHbIfi Marazud w3 Knmenennma, mpemiaraer Ha
MPOJIAXy THICAYN HaWMEHOBaHWKA KHWT. [lowick B 0a3e MaHHBIX BEACTCS TIO
KJIFOYEBOMY CIIOBY.

Komnanms Counterpoint Publishing 6a3upyercs B KemOpmmke, mTar
Maccauycerc. B MHTepHeTEe OHA NMPOJAET IJIaBHBIM 00pa3oM MPOHYMEPOBAHHBIE
AK3EMIUTIPHI MPABUTEIBCTBEHHBIX OtoyieTeHel, B Tom uncie Federal Register
— ©XKCIHEBHOE PE3IOME IMMPABUTEIBCTBEHHBIX KOHTPAKTOB, MPEITOKESHHBIX
W3MCHEHUH B 3aKOHOAATEILCTBE M Tak nmajiee. [loap3oBarenm MHTEpHETA MOTYT
POCMaTPUBATh CaMble CBEXHE KOMWW, HO TOJHBIA JOCTynm ofoimercs B
HECKOJIBKO THICSY JIOJIJIAPOB B TOI.



e Kommanusa Dialog — 310 o0ieHannoHanbHas 0a3a JaHHBIX, B KOTOPYKO MOKHO
obparuthcs depe3 ceTh Telnet mo ampecy dialog.com. OmHako mig BXoaa B
CHCTEMY BaM IPHIETCS CHAYaa OTKPHITh B KOMIIAHUU CUET.

e IlpoBoanas cayx6a Dow Jones News mnoanaepxuBaeTca TOW K€ HH-
dbopmanmoHHOM KoMnaHel, koTopoi npuHaate:xkut Wall Street Journal. Kak u B
ciyuae ¢ kommanueit Dialog, mist BXoaa moHam0OUTCSI OTKPBITH CUET.

o Kowmmanusa Infinity Link maxomurcs B Mbansepre, mrat [lencunsBanms. B ee
Karajorax Bbl HaWAeTe KHUTH, MY3BIKy, TMpOrpaMMHOE OOECICUeHHE,
BUJICOKACCETHI M KOMTIAKT-ANCKH.

e biopo yciyr Internet Company (KemOpumx, mrar MaccadyceTc) COBMECTHO C
HECKOJIbKUMH U3JIaTENIAMU OCYILECTBIISAET PA] NPOEKTOB, UMEIOIINX OTHOIIICHHUE
K MHTepHeTy. Ero »neKTpOHHbBIA Ta3eTHbIA KUOCK MPENIaracT BbIACPKKH W3
IIEJIOTO PsAja oOIIeHAIMOHANBHBIX KypHAIoB — oT The New Republic mo The
New Yorker, a Taxxe ocoOble TOAIMUCHBIE IEHBHI.

e Kommnanmsa MarketBase u3 Canra-bap6apsr, mrar Kammdopaus, paspabdorana
CUCTEMY, MpeIaraloulyto pa30duThie MO pyOpUKaM peKIaMHbIE OOBSABICHUS.
Uto0BI IPOCMOTPETh HX, CBSKUTECH uepe3 cucteMy Gopher ¢ agpecom mb.com.

o Kommanusa O'Reilly and Associates ocobenno mpocnaBmiack ceoumu Nutshell
books B cucteme UNIX. B Unrepuere ects Tpu ee cimyx0Obi. Cepsep Gopher
NPEIOCTABIIAET HH(POPMAIMIO 0 KOMITAHWW M €¢ KHHWrax mo aapecy ora.com. Ty
e WH(pOPMAIMIO coo0ImaeT HOBOCTHAs Tpynma cetr Usenet, HAXOAAMIASICS 10
aapecy biz.oreil- ly.announce. B ee uaTepakruBHOM xypHane Global Network
Navigator 8 cetu WWW mnonb30oBaTenn MOTYT TPOCMOTPETh KaTajloTH W
NIPEUIOKCHUS] HHTEPECHBIX YCIIYT.

«The Internet Malb»: 3a nokynkamu
HAa MH(POPMALIMOHHYI0 CyIepTpaccy

B BupryameHyto ToproByro raiepero Internet Mall, kotopyio Bemer JIdiiB
Taiinop, moxxHO monacth uepe3 MHTepHeT. B «ranepee» cemp «draxen». Ha
nepBOM 3Taxke npeacTasiaeHs CMU, Ha BTOpOM mpoAaroTCst MPEAMETH THIHOTO
noTpeONieHNs, HA TPEThbeM — KOMITBIOTEPHOE 00OPYIOBAHUE W MPOTPAMMHOE
obecrieueHre, Ha YETBEPTOM — YCIIYTH, HA TSATOM — OJICKJA M CIIOPTHBHBIC
TOBApPHI, HA TECTOM — MeOeIb, Ha TOC/ICTHEM — MPOAYKTH MMATAHUS W aBTO-
MOOWIIH.

Tompko 3a npexabpp 1994 1. B Electronic Mall mossunocs 6onee
MATHJECATH HOBBIX Mara3uHoOB.



B mapte 1995 r. npoiio cooOIeHne, 4TO YMCiI0 KOMIAHUH-TIOATTUCUMKOB
rajiepey TepeBawiio 3a THICAYY. BOT MO KakMM KPUTEPHSAM TMPOU3IBOIUICS
oTOOp B OSTOT CHNHCOK. KOMIAHUSA JOJDKHA WMETh BEIXOM B HHTEepHET W
MPOIYKTHI, KOTOPHIE OHA MOXKET TPOAaBaTh, a KIHMEHTHI — BO3MOXHOCTh
nokynarh HenocpenacTseHnno B Cetu (0yap To uepe3 Gopher, WAIS, WWW wn
ANMEKTPOHHYIO MOUTy). B crnmcok He ObiM BKITIOUEHHI TIpoBaiiaepsl UHTEpHET-
YCIIYT, CHCTEMBl TEXHUYECKON TOAMCPKKHA IO KOHTPAKTY, KOHCYJIbTAHTHI,
MPUBWJICTUPOBAHHBIC TOPTOBBIC OPTaHW3AIMA M TOMY TOMOOHBIC MapKETHH-
TOBBIE U TOPTOBBIC CTPYKTYPHI.

B xauecTBe cBOEro poga SIEKTPOHHOTO WH(POPMAIMOHHOTO CPENCTBA,
Internet Mall npemocTaBiaseTr BO3MOXKHOCTH JJisi THApa W MAapPKETHHTA.
OueBuano, uro MHTepHET sABIACTCS WCTOYHMKOM HWH(pOPMAMH. A WMEHHO
uHdoOpMaIs B CYIMIECTBEHHOW MeEpEe ABIACTCA TEM TMPOMYKTOM, KOTOPBIH
MPEIaraoT CICIMAIIMCTH 10 Mrapy. YTo KacaeTcss MapKeTHHTA, TO UIMEHHO Ha
Takux caWtax MuTtepHera, kak Mall, morpebutenn Tex WM WHBIX TOBApPOB M
YCIyT MPUHHAMAIOT UCXOAHOE PEIICHHUE YTO-TH00 MIPHOOPECTH.

Ciyk0bl1 puHAHCOBOI UH(pOpMALIUN

[Tpodeccronansl mo CBA3SM ¢ OOIMIECTBEHHOCTHIO, 3aHATHIC B chepe PUHAHCOB,
B HAIlIE BPEMS UMCIOT JIeJI0 C MHAPOYAUIINNAM CIIEKTPOM CIIYKO 3TOro mpoduis,
BEIpocnX B HHTepHeTe kak TpuOBl mocne A0Xkasd. Bor duro mwmmer B
Washington Post /Ixeitn Jlesun, penakrop The Internet Letters:

«Bcemupnas  naymuna  Hnmepnema, cocmosiyas uz 23 000
KOMABIOMEPHLIX — Ccemetli, Npuiomuia — 8eiuKoe  MHONICECMBO  CI1YicO,
NPUBAHHBIX HAYYUMb JIH00€U BKIAOBIBAMb C80U OeHbeU U NPABUNILHO UMU
PACNOPSNCAMbCH.

HUnsecmopvl u npeonpunumamenu Haxoosm 6 Humepueme Oocamertiutyio
unghopmayuio — om OUPIICEB8bIX KOMUPOBOK U PEKOMEHOAYULE NO BIONCEHUIO
cpeocme 00 20008bIX OMYEMO8 upmM U CO8eMo8 MAnomMy OusHecy.
Boszmooicen oaoice oocmyn 6 6a3zy OaHHBIX, 20e CO0epuCamcsi noobopru
mpebdosanuit Komuccuu no yennvim Oymacam u oupocam (SEC) x xomna-
HUSIM, 8e0yyum omrpuimyto mopeosio. Teooop ). Pagasne usz Donnz-
Yepu, oghopmuss Oymaeu nocie yniamol HAN0208 ¢ UHBECMUYUOHHBIX (POH-
008, HAMKHYICS HA 0OUH akademudeckuii 0okymenm. « bez Humepuema s Ovi
HUK020d, 0adce 4YyooMm, He YBuoel 3Moc0 OOKYMEHmMAa», — Y0eiHCOeHHO
nuuem oH. A eom Maiixn I'punbepe uz Xolocmona, He0a8HO HAYABULULL UC-
cnedosams punancoswie pecypcvl Humepuema, 6ce ewge npeonovumaem
noayuame uHgopmayuio uz eazem u menesuoenus. « Hexomopwvim unmep-
HEMOBCKUM KOMIOKGUYMAM He Xeamdem YYyacmusi XOpoulo UHGoOpMupo-
8anHbIX Npogheccuonanos, — 3zaseun oH. A coxpaunsiio eepnocms Wall Street
Journal u Nightly Business Report».



JleBuH mepeuuciaseT AOCTYHHBIE CIY>KObI, CBA3aHHBIE C KalluTa-
JoBJIOXKEHUAMHM, TosiBuBIecs B Cetu B 1994 roay:

®unancoo-s3koHOoMHuueckas ceth (FEN — Financial Economics Network). FEN
— 3TO KOJUIOKBUYM B MHTEpHETE, MOAMUCUMKN KOTOPOTO YEPE3 JICKTPOHHYIO
noutry oOMeHWBarOTCA wWHpopMmarmelr o0 OaHKOBCKOM Jene, Oupikax,
Oo0NIMranusaX, BO3MOXXHOCTSX Pa3MEIICHUS KanuTajla, MPEANPUATHSIX MaJioro
Ou3Heca, (PMHAHCOBOM TIOJIOKEHWM KOPTOPAIMd W OTKPBIBAIOIMIHAXCSA HOBBIX
peiHKax. Yucno noanucumkoB FEN kakapid Mecsan yBEIWUMBACTCS NPUMEPHO
Ha 10 OOO uyenosek. [lo npuunHe CTONAB OBICTPOrO POCTA APYrod YUpEAUTEIb
cetu YaiiH Mapp, npodeccop SKOHOMHKH B KIIEMCOHOBCKOM YHHBEPCHTETE,
npeanonaraji caenate FEN yacTHO# 1, BO3MOKHO, IJIIATHOW CETHIO.

Cucrema cbOopa, aHanmm3a M TMOWCKa 3NeKTpoHHBbIX AaHHbIX (EDGAR —
Electronic Data Gathering, Analysis and Retrieval) komuccun SEC. B 6aze
nanabix EDGAR conepxarcs o0g3aTebHble IO MPaBUJIaM KOMUCCHUU aApPXHBBI
KOMMaHUH, OTKPBITO BEAYIIUX TOProBiito. CrioHcopoM 3T1oro MHTEpHET-NpoeKTa
BeicTyniy1  Hamwmonansueiii Hayunsiii  ¢oug (NSF  — National Science
Foundation). Kapn Manamyn, cybmompsaunk NSF wm mpesuaent ciyxObi
Multicasting B HMuaTepHETE, CcOOOIMAET, YTO 3a OJWH TOJBKO MECAI OBLIO
pazocnano 14 rurabaliT NaHHBIX, YTO COOTBETCTBYET 14 MJIH. MEUYATHBIX
cTtpanull. B pacnopsbkeHun mosb3oBatenet — okono 31 900 mokymeHTOB, Ha
KOKIOM W3 KOTOPHIX HMMEETCs ImQppoBas MOAMKWCH, TapPaHTHPYIOIIAs €ro
MO/ JTAHHOCTD.

dunancoBas 0asza xopmnopammm Microsoft. Ora obmecTBenHas 6a3a JaHHBIX
comepxkut  (UHAHCOBYIO  wmHGpoOpManmmio o0  kommaHuu  Microsoft.
Cyneprnpou3BoauTeSib TPOrPaMMHOT0 00ECIEUEHUA CTal MEPBON KOMITAHUEH,
MPEIOKUBIIEH Takylo ycnyry. M3 0a3el MOXKHO CKayaTh €XKETrOJAHbIE |
KBapTAJIbHbIE OTUETHI U CBEIKUE MPECC-PETU3HI.

The Los Angeles Times, pemms onpo6oBath pacnpocTpaHeHue WHGOPMAIIK B
AJIEKTPOHHOM BHjE, pazMectwyia B CeTu KoJIOHKY 00 uHBecTtulmsax «O0630p
peinka» (Market Beat). [loctynm k Heli BO3MOXEH B TE€UCHHE OTPAHUYECHHOTO
BPEMEHH, PACIPOCTPAHACTCA OHA OECIUIATHO Yepe3 3JIEKTPOHHYIO MOYTY TPH
pasza B HEeJIETIO.

FEN npemnaraer momnmucumkam «bupskessie otduersi Xombta» (Holt's Stock
Market Reports) — Taxoke depes 3JIEKTPOHHYIO MOUYTY. B exeaHeBHOM OTUeTe
COJICPKUTCS CBOJIKA 1O 29 MHACKCAM W CPEAHWM BEJIMUWHAM, BKITIOUAs WHJICKC
Jloy JlxoHca m kypcel meHHbIx Oymar ¢upmsr Standard & Poor. Tam xe
MEPEUNCTIAIOTCS HAaW0OJIee AKTUBHO JEHCTBYIONMUE OWPXH W W3MEHEHUS B
Kypcax MHOCTPaHHOM BATIOTHI .

Urto 03HaUarOT 3TH (PHHAHCOBHIC CTYKObI VIHTepHETa IS CIICIIHAIMCTOB 110
CBsA3M ¢ o0mecTBeHHOCTRIO? To, uTo monb3oBarenu Ce-



TH TEIEPh UMEIOT MPSAMOM JOCTYM K 3ajexkaM HHpopMamuu — MpsSIMO W3 JI0Ma,
24 yaca B cyTku, 7 AHed B Heaemo. CrenuaiaucraMm IO IHapy HEOOXOAMMO
3HaTh 00 3THX caiiTax MHTepHETa 1 MBITaThCS YCTAHOBUTH C HUMH CBS3b.

KypHajibl, razernsl U
uHopmaumoHHbie opranuzanuu B Cetu

[Ipodeccrnonanbaple NMHAPIIMKA HETPEMEHHO JTOJDKHBI KOHTAaKTHPOBATh CO
CBOMMH KoJuleTaMHu-KypHaMcTaMu u3 cdepsl amektpoHasix CMU. Tlouemy?
Xots OBl MOTOMY, YTO HWMEHHO >KYPHAJIbI, Ta3eThl W WHGOPMAIMOHHBIC
OpraHu3anuu 00eCleUnBalOT CYIIECTBOBAHUE MHTEpPAKTUBHBIX yciayr. B Cetn
yKE€ pasMecTHii 0030pbl CBOETO coAepkaHus OO 0a3bl JAAHHBIX MHOTHE
KPYIHENIINE NEYaTHBIC W3TaHUS.

JIEeKTPOHHBIN ra3eTHbII KMOCK

Ectes xommanwms, Omaromapsi kotopoit B Mutepnere (uepe3 Gopher u WWW)
MIPEICTABIICHBI JKYPHAIBI, Ta3€Thl, IEPUOIUUCCKAC U3AAHNS U TaKE OTACITHHBIC
CIEIUANMCTHI 10 MHapy. JT0 «OMeKTpOoHHBIH Ta3eTHb knock» (The Electronic
Newsstand). Kommanus Owsita ocHoBana B uiojie 1993 r. Ee Ha3Hauenme —
obecrieunTh TmONB30BaTEIsIM CeTH JISTKUHA JOCTYNl K IIAPOKOMY CHEKTPY
JFOO0OMBITHOM M TIONIE3HOM MH(POPMAIIHH, TTPETAracMOoi BeTyIIAMHA H3AATCIIAMHA
mupa. Ha sTom calite monp3oBaTeNb MOXKET OECIUIATHO «IPOJIUCTHIBATH» MHO-
rue myOJIMKaIii Ha WHTEPECYomue ero TeMbl. CalT BRICTYNAET KaK OKOIIKO B
MHP KOMITBIOTEPOB, TEXHHWKH, HaykW, OHW3Heca, MEXIYHAPOIHBIX eI,
HCKYCCTBA, MyTENICCTBUI, MEAUIIMHBI, 3T0POBOTO MATAHUS, CTIOPTA, TTOJMTHKH,
JUTEPATyphl U MHOTHUX Apyrux cdep mHTepeca. Kaxknmpiii m3marens momaetr B
Newsstand ornasiaeHre W psa MaTepHATIOB IO KaKI0H akTyallbHOM Teme. Jlo
HEJJABHUX TIOP TEMATWUYECKWW CIHMCOK MMEIOIUXCS MATePHUaOB MOYKHO OBLIO
yBUAETh B apxuBax Newsstand, a Temeph BO3MOXKEH M MOWCK MO KIIOUECBOMY
CJIOBY.

[o snexTpoHHO# moute win ¢ 6ecmatHoro tenedona (1-800- 40-ENEWS)
MOXXHO 3aKa3aTh KaK KOMHWM, TaK W TOJNMUCKY Ha TICUATHBIE BEPCHUH BCEX
nyOmukammii u u3ganuii Newsstand. Beas Gompimas wacts myOnukammii moka
YTO HE MMEET AIEKTPOHHOTO opmara. OMHAKO €CIM KOHKPETHAs ITyOIHKaIus
CYIIECTBYET B OAIICKTPOHHOW BepcwH, 3TO OyAeT YKa3aHO B TPEIIOKCHHUH
odopmuts moanucky. Bee m3natenu, yuacteyromme B Newsstand, rapanTUpyoT
JIOCTaBKYy B CPOK U TOJTHOE yJIOBJICTBOPEHHE 3ampocoB. JlOCTy B AIEKTPOHHBIH
KHOCK ocymecTBisieTcsa Oecmiarao uepe3 Gopher wm Telnet.



Pazpabotunk »3tOoro pecypca — 06a3a netResults (KemOpuwmk, mrar
Maccauycerc), HazbiBaromas ce0s «IUTFO30M, OTKPHIBAIOIIAM TIEPE]] BAMH MYTh
Ha PHIHOK WH(MOPMAIMOHHOHN cymepTpacch». Bor uro netResults mymaer 06
HNurteprere: «Uto OH o3Hauaetr i peiHKA? UTO Bbl MOXKETE€ MIHOBEHHO
BOCTIOJTB30BATHCSI MOIIHBIM CPEICTBOM KOMMYHHWKAITHH, YTOOBI TTOOOIIATHCSA CO
CBOMMH HBIHEITHUMU KIMEHTAMHU U JOHECTH WH(OPMAIMIO O CBOCH MPOAYKIIHH
JI0 MIJIJTAOHOB TTOTEHITHATBHBIX 3aKa3UMKOB. Bbl MOXkeTe:

e fMpeasiaraTh MHOXKECTBO UETKO M yJAOOHO OpPraHM30BAaHHBIX TEKCTOBBIX
MaTEePHUAJIOB O CBOCH MPOAYKIIHH,

® CXKCAHEBHO (WM TaXKe €KEUaCHO) OOHOBJIATH CIIUCOK TOBAPOB U II€H HA HUX;
® [I0JIy4YaTh 3aKa3bl U OTBEYATh MOKYMATEIAM 1O 3JICKTPOHHOM MOYTE;

® O6€CH€LII/IB3TI> KIIMCHTAM JOCTYII K TCXHUYCCKHUM aKTaM H CHGHI/I(I)I/IKaHI/IﬂM Ha
NPOYKIIHUIO;

¢ JIPOBOAWTHL HHTCPAKTHBHBIC O6CY)KI[€HI/I$I u KOH(I)epeHI_[I/II/I C 3aUHTC-
PE€COBAHHBIMM JIMIIAMM,

e ObICTPO W 0€3 3aTpyAHEHUH PacPOCTPAHATh HOBOCTH O CBOEH KOPMOpAIMH, €€
ONMaroTBOPUTENIBHOW ~ JEATEIBHOCTH, O00pa3oBaTENbHBIX  TPOrpaMMax H
(bMHAHCOBBIX TTOKA3ATEINAX;

® yepe3 SJIEKTPOHHYIO MOUTY CBA3bIBATh MECTHBIC OTICICHUA KOMIIAHUU, T€ Obl
OHM HE HAXOJWIHUCh, WIH € WCIOJb30BAaTh JJECKTPOHHYIO CHCTEMY IJIS
BHYTPEHHUX KOMMYHHUKAITAN.

Newsstand pacnpocTpaHSeT CTaTbl W3 BEAYIMIHAX KXYPHAJIOB W Tra3eT MHUPA,
WHOOPMAITMIO OT JIYUIMUX KHUTOM3JAATENCH W COOOIMAeT KaKJAOMYy H3IATEITIO
CBOH aJipec 3IEKTPOHHOM MOUTHI, YTOOBI MOJydYaTh HA HETO 3aKa3bl U OOIIATHCS
C KIWUEHTAaMHW. 3a TIEPBBIC IMIECTh MECAIEB CYIIECTBOBAHUA KHOCKA €ro
MOJTE30BATENIA OOPAIIAIMCh Ty/a CBBIIIE 2 MITH. Pa3, YTO COCTABJISAET MPUMEPHO
25 OO0 3zampocoB B JeHb. B mepByIo ke Heaemo Iojab3oBaTenu MHTepHeTa
nocemanm 31ot pecype oosiee 2000 paz na auro. K ocenu 1994 r. uucno o6pa-
mennii B Newsstand npesbicuino 40 OOO pa3 B 1eHb, H BHPTYAJIbHBIH KHOCK
MTPO/IaBajI IOAMMACKH HA KYPHAJTBI IO BCEMY MUDPY.

NupopmaumoHHbIe OpraHu3aLuu

[ToMmumo oOTAEABHBIX MyOIWKAlMH, NOIMHHOE NpUCYTCTBUE B HHTEpHETE
obecrieunnm cebe mHbopMarmonnbie opranu3aui. OO0 3TOM CBUICTEIBCTBYET
«KypHanmuctckuid  cnucok», coctaBiieHHb J[koHom C. MakynoBuuem
(verbwork(@access.digex.net) w3  kopmopamum ~ Writers  Alliance. B
«KypHamuMCcTCKOM COUCKE» TEPEUMUCHSAIOTCS W KPAaTKO XapaKTEepU3YIOTCA
HEKOTOPbIE WH(OPMAITMOHHBIE PECYPCHI,



npeHa3HAYeHHbIE CIEMATBbHO A KypHanuMcToB. K 3TM pecypcam oTHOCATCS
HOBOCTHBIC TPYIIbBI, CIACKH TOAMUCYMKOB W KOJJTOKBHYMBI, a TaKXKe
uHbopmarus, pocrynHas uepes WAIS (mporpammy TmMOWCKa JaHHBIX,
CBA3BIBAIOUIYIOCS € PpPa3HOOOpa3HbIMM 0Oa3aMHM TIPW  TIOMOIINHA  TPOCTHIX
aHTJIOSN3BIYHBIX BOTMPOCOB), uepe3 aHoHuMHBIE FTP, cetm Telnet 1 WWW m
nouckoByto cuctemy Gopher. Ectb Tam 1 caiiTel, cO3AaHHbIE CHELMATBHO IS
KypHaIUCTOB, Hampumep, Space Link (ceTh APPOKOCMHYECKOTO areHTCTBA
NASA), oTkyna moyb30BaTeIM MOTYT CKadaTh 1o mpoTokoiy FTP moabopku
WH()OPMAITMOHHBIX MAaTEPHUAJIOB.

[lon wmoueBbiM cioBoM <«OKypHaquCTHKa» B BHUPTYaJbHOW OMOIMOTEKE
cetn WWW (mo agpecy makulow(@trainer.com) B ceHTs16pe 1995 1. 3Haunnuch
TaKWe MOIMEHIO:

[lonpaznensl BUPTyalibHOM OMOIMOTEKH U CTICNMATIN3UPOBAHHBIE pa3aeisl (5)
Accouunanuu, Ki1yObl, COr03bl, HHCTUTYTHI U 001ecTBa (20)

Harpangpi, rpanTsl, mpeMun u ctaneHan (2)

®dakynbTeTHI KOJJIEIKENH U YHUBEPCUTETOB (3)

Kypcst, nccnenoBanms u 0630psi (8)

Nudopmarmonnsie 0ropo, opranu3aiuu u cryxosi (30)

Marepuaisl, He oanatomuecs knaccudukanuu (10)

[Ipouwne pecypcst u ¢ty k061 (35)

A S AR B o

Cwmexnbie chepsl (2)

HudopmarmonHeie  OpraHu3aliid M HM3JaHMS Pa3HBIMH  CHOCOOaMH
HCMONIB3YIOT MHTEpHET i MEPCOHAJIBHOTO AWajora ¢ TMOTEeHIIMaIbHBIMU
MOJAMUCYAKAMU. B 3aBUCUMOCTH OT TOr0, KaK U3JaHUE OPraHU30BAJIO CBOM CAlT
B HHTepHEeTe, OHO MOXKET HCIOJb30BATh €ro JJid MOJYYCHHS IIeHHOH
nH(pOpMa¥MK O COMMATBPHBIX XapaKTePHCTHKAX CBOMX uuTareiiei. Kpome Toro,
WHTEPHETOBCKMIA CalWT cmocoOeH CcTaTh MeECTOM OOMEHa MOJIe3HOM
nHpopManueit ¢ TOTCHITMAIBHBIM TTOTACYUKOM.

TakoBBI cerofHs CBS3M C OOILIECTBEHHOCTBHIO MOCPEACTBOM 3JIEKTPOHHBIX
CMM.

IIpumenenue UnTepHeTa B nuape

[Ipoiimer coBCceM HEMHOTO BPEMEHH, M TAaKO€ HOBOE CPEACTBO KOM-
MYHUKallMKM, KaKk OH-JIaiHOBbIe  clyxObl UHTEepHeTa, HaiigeT cebe
KomMMepueckoe mnpuMmeHenue. OOpatuMcs K MHeHW0 bmmia  Jlytromena
(Corporate Communications, Indianapolis Power and Light), MHOTOOTBITHOTO
NoJTb30BaTeIIs MIHTEpHETA, KOTOPBIH BEET HHTEP-



HetoBckuil cnucok PRFORUM Listserv u ABiageTcss MOMOIIHUKOM CUCTEMHOI'O
oneparopa oT PRFORUM na CompuServe. OH CUMTaeT, 4TO CHEIUAIUCTHI MO
CBSI35IM C OOIIECTBEHHOCTHIO YK€ HAIIJIM HECKOJBKO CIIOCOOOB MOJIb30BATHCS
pecypcamu MHTepHETa. B 4aCTHOCTH, OH Ha3bIBACT CIICAYIOIINME HATTPABIICHUA:

Ceszu co CMU — pacnpocTpaHeHHe B JIEKTPOHHOM BHAC MH(GOPMAITHOHHBIX
pPENM30B M PACChIJIKa OTBETOB HA 3aMpPOChl PEMOPTEPOB UEPe3 SIEKTPOHHYIO
MouTYy;

Co6op mH(pOpMAIHHK IO TeMaM — ITOMCK B WH(OPMAIIMOHHBIX JTHHUIX CBS3H H
0a3ax JaHHBIX ITCUATHBIX U3/IaHH;

ITonOop »SIEKTPOHHBIX aAPXWUBOB — CIY>KObI, TO3BOJISIONINE OTCJICKHBATh
OCBEIIECHUE OMPEECTICHHBIX CIOKETOB B AMEPUKAHCKUX M MHOCTpaHHbIX CMU;

KonTponb 3a neiCTBUAMH KOHKYPEHTOB — BO3MOKHOCTH Y3HATh, YEM 3aHATHI
KOHKYPHUPYIOMHE (PUPMBI U CITyKOBI;

Cas3u o moBoy cObiTa — yepe3 cetb WWW n caiitet Gopher (ckaxem, Bell
Atlantic, Digital Equipment u Tak ganee);

HCCHGHOB&TGHBCK&H ACATCIIBHOCTE — IIPOBCACHUC HUCCICOOBAHUNA B XOAE
pa6OTI>I Had CTAaTbAMH H TCKCTAMH BBICTYHHGHHﬁ;

Ces3u ¢ NpaBUTC/IIbCTBCHHBIMKU  YUPCKACHUAMHN — 3ACCH SaﬂeﬁCTBOBaHBI
HCKOTOPBIC WJIK BCC BHIIICIICPCUYMUCIICHHBIC ITYHKTBI,

Bo3moxxHOCTH TpymoycTpoiicTBA — HCIHOJb30BaHUEe MHTepHeTa Mt HaliMa
HOBBIX pa0OTHUKOB UJIM TOMCKA PabOThI;

Ydactiue B npodecCHOHATBHBIX OOBCTUHEHUSAX — TaKHE OpPraHM3allvH, Kak
AmepukaHckoe o0IecTBO To cBa3sAM ¢ oOmectBeHHOCThIO (Public Relations
Society of America), MexmayHapoaHas acCONManug ACIOBBIX KOMMYHHKAITANA
(International ~ Society of Business Communications), AMepHUKaHCKas
acconmanus peiHOYHON Toproim (American Marketing Association) u apyrue
TaK WK WHAYE YXKe MPUCYTCTBYIOT B MIHTEepHETE;

[TonGop WIIOCTPATUBHOTO Marepuajga — Ui HACTOJBHOTO  W3JaHUSA
WH)OPMAITMOHHBIX OIOJIJIETEHEH KOMITAaHWH,

Texunueckas MNOAACPIKKA — PCHICHUC BOIIPOCOB, KACAIOMINXCA KOMIIBIOTCPOB,

[Tonyuenne wHpopmammm 06 ampecarax — HAOPHMEP, aAPecoB M TesedOHOB
yneHoB Konrpecca CIIIA, KOHTaKTHBIX aPECOB ra3eT U TaK JaJiee;

9J'I€KTPOHHI>I€ Pa3BICUCHHUA — JJ1A NpCANOYUTAOINX YCOAUHCHUC
KOHCYJIBTAHTOB, KOTOPBIC TCIICPb BOBCC HC BHIXOAAT HUKY A4, KPOMC CeTI/I;

Pacchiyika 53JI€KTPOHHOM KOPPECMOHJEHIIMM KIUEHTaM — HaMHOTO 0oJiee
49
OBICTpast, YeM KCIpecc-moura .



Kpuctuna O'KoHHemsn paccyXkaaeT o TeX K€ BO3MOKHOCTIAX Ooliee
Pa3BEPHYTO:

«Cemv — 2mo He NpoOCMO MOOHAS 3aMmeHd (haxcogozo annapama.
Hosocmuwvie epynnul, opymsi U CRUCKOGbiE cepepbl  NPeooCmAagsim
CReYUAIUCMam no NUApY MHOICECMBO 8O3MONICHOCHEN NPIMO20 OOCMYNA K
macce ux kiueHmos. Aopecys ayoumopuu 6auiu NOCIAHUS, 00paudsicey K Hell
CBOUMU COOCMBEHHBIMU A0BAMU, 8bl MOJCEeme 000UMbCA 3aMedamelbHblX

yCcnexoe...  eciu  xopoulo  npeocmaeisieme  cebe, umo  Oeiaeme!
beszzacmenuusas  pexnama,  pacxeanusanue  mosapos,  NeperodCeHusl
BbICOKONAPHBIX NPecc-peiiu3o8 — 8 CEeMsX 6ce 2M0 He NpoXooum. 3amo

onpagovisaemcs, eaute cmpemienue Oblmb 6ce20d HA  PACCMOSHUU
BLIMSIHYMOL  PYKU  OJIsl  KIUGHMO8, CIYydlcd NOCMOSIHHBIM — UCTNOYHUKOM
CBCOCHUI OJIsl HUX Y.

O'’KoHHen NpUBOAUT CASAYIOMINN IPUMED:

«A meneodcep no KOpNOpAMUEHBLIM KOMMYHUKAYUAM 8 KOMAAHUU-NPOU3BO-
oumersie KOMNBLIOMEPHOT MEXHUKU. B 29mom xavecmee s pa3zeepHyid 6 cemsx
ULUPOKYIO KAMNAHUIO, SKIIIOYABULYIO €ICCOHEBHOE OMCIENCUBAHUE POPYMOE
¢ CompuServe no coomeemcmeylouemy Kpy2y 60npocog, ydacmue 6
00CYICOeHUSAX Hauiel NPOOYKYUU U  PACCUIKY SAeKMPOHHOU NOYMOU
unghopmayuu 0 nNPoOyKyuu mem, Kmo ee 3anpauiuedl.

Hacmosuyezo ycnexa moi 000UNUCH 8 peKldMe HOBbIX 3aNOMUHAIOWUX Y CH-
poticme. Kopnopayusi Apple moeoa npeonazana Ha peliHOK HECKOJLKO
ceedcux mooeneti PowerBook, paznuuasuiuxcs rxougueypayueii namsimu.
Hawa xomnanust evinyckana niamet namvsmu 05 PowerBook. B America
Online ecmv pazoen, nocesuennwviti PowerBook. A omnpasuna myoa
cooOwenus, 8 KOMOPbIX pPACCKAZLIBANd O HOBbIX KOHQuU2ypayusx u
CO8emMOBANA, KAK Y3HAMb «KPUBKIC» NIAMbl NAMAMU U 4MO 0elamv, eciu
6am NOOCYHYIU MAKYI0 niamy. Omo Ovlla He CMOJbKO pexlamd Hauiell
NPOOYKYUU, CKOJILKO UHGOpMayust 00we2o xapakmepa 0t nompeodumenetl.
To ecmv: HesadsCHO, y KO20 6bl NOKYNAEMe Namsams, 6 JoboM clyyae npu
NOKYnKe oOpamume 6HUMAHUE HA MO-MO U MO-MO.

U som umoe. Bo-nepgwix, ygenuyenue npooaic (oou Havdiu 008epsims HAM
— 8e0b Mbl «3HAIU, O YeM 2080PUMY, A OHU «3HANU, 20€ HAUmu Hacy). Bo-
BMOPbLIX, YKpenjieHue NOLOACUMENTbHO20 UMUOICA HAUuLell Kopnopayuu (Kax
OpUEHMUPOBAHHOT HA nompebumenss Qupmvl, BbINYCKAOWEH KIACCHOE
obopyooeanue). Jlanee, ayuuie uHOOPMUPOBAHHBIN KPYe KIUEHMOE (d 073
Hawetli pupmvl, umesuLeti 8 ONPEOeNIeHHbIX KPYeax penymayuro «3aKoH00d-
mejisi Kayecmeay, smo Ovllo o4eHb yeHHo). Hakowuey, 6blosudiceHue Ha Ha-
epaoy «Jlyuuiue 6 cghepe ycayey, Komopoii Obliu OMMeyeHvl Haull ULaeu Ha-
scmpeuy nompetumensim»”.

Jlunn Kokc ABISETCA OUPEKTOPOM MO CBA3SAM C OOIIECTBEHHOCTHIO B
Digital Express (mposatinep aoctyna B MuTepHer). BoT kak oHa OomuchiBaeT
JMCKYCCHOHHYIO rpymimy B CeTH, B KOTOPOH ydacT-



ByeT: «Croga BBl MOXETE TOMECTHTHh WH(OPMAIMIO O CBOEH OpraHH3aIlnwy,
yTOOBbI ¢ HEH MOTJIM 03HAaKOMUTHCS apyrue. K tomy ke CeTh mo3BOJIAECT OBICTPO
MOJIy4aTh OTKJIMKH Ha CBOM OOpaIleHHs, 3/IeCh jerde coomparh HH(PpOPMAIHIO,
MPOBOJUTH WCCIICIOBAaHUA W Bce mpodee». Kokc oTMedaeT AOCTYIMHOCTH
MaTepUaJIOB UCCIieI0BaHU uepe3 MHTEpHET — 3TO MOMOKET CHEUUATIUCTAM 110
MUapy OMPEACTUTh CBOIO CIEMU(PHICCKYIO Ay TUTOPHIO:

«bnacooaps Humepnemy 6am 06yoem HAMHO20 Jecde 83aumo0eicmeosdaimns
co cgoell  ayoumopueti, O0O0BACHAMb el CMbICI C80UX NOCHAHULN UIU
npuoasame um 6onee oocmynHylo ¢opmy. Hoewvim uccnedosamenbCkum
pecypcam Hecmwv uwucia. Yepesz wrnasuamypy nepeo 6adu pakmuyecku
omkpeigaemcsi yeavlil mup. Hccireoosanusi umelom o2pomHoe snavenue. Hem
bonvute unopmayuu OocmynHo eam 8 Jobolu MomeHm, mem Oojee
npasuiivHoe peutenue vl npumMeme.

Craoicem, 8v1 Moxceme paz0odvims c8eoeHUus: N0 ONPeoeieHHOM) 80NPOCY.
Hanpumep, evt nooxmouenvl k Quiunnunckomy Gonoy xyasmypel. Jlony-
CMUM, OHU 3aNYCMUIU UHGOPMAYUOHHBIE cepsep, a 8bl pabomaeme ¢ u-
Junnunyamu. Tax 6om, eciu 8am yoacmest HemeoaeHHo coopams 0OUUPHYIO
uHpopMmayuio 0 HUX, 8AULA JICUZHB 300POBO YNPoCMUumcs. Beobs mozoa eam
Oyoem 2opaz0o jiecue NOHAMb, KaK UMEHHO JYyYULe 8Cec0 00UWamvCst ¢ SMumMu
JHOObMU Y.

Kommnanusa Tech Image Ltd. co Cpeanero 3amama 3anumaeTcsl peKiiamoit
BBICOKOTEXHOJIOTHYHBIX KOMIAHWKW W TPOMBIINIICHHBIX TPYII, B TOM YHCIIC
Ameritech u IPC Technologies. Maiikn Huko- nauu, mpesmaenT Tech Image,
OMMCBHIBAET MHOT'O0 JPYTHMX BO3MOKHOCTCH JUIA CHCIUAIHUCTOB II0 IIHAPY
PEKIIAMUPOBATh CBOMX KIMEHTOB B MIHTEpHETE:

«Hosocmuwie epynnot cemu USENET— 5mo ouckyccuonnvie epynnvt 1O UH-
mepecam, K KOMOpbiM MOMCHO Npucoeounumocst 4yepes Humepnem. Q6cyorc-
OeHUsl 8 HUX 3ampazugailom camvle pasHvie membvl, On pas3eedeHus mponuye-
cKux pulb 00 omoepaghuu. OOHUM U3 HAULUX KTUEHNOB S6Iemcst 00beou-
HeHue paouocmanyuil, nepeoarowux npoepammsi cmanyuu Amateur Radio,
nocesuennol xooou u modumenbckomy meopyecmsy. Muvi omcieocusaem
gce beceowr ¢ nosocmuuix epynnax cemu USENET, racaiowuecs Amateur
Radio, a maxace npocmampusaem omuocsyuecs K OAHHOMY NpeoMenty
catimer WWW. Tax mubl Modxcem Henpepvi8HO NOCMABIAMb C80EMY KIUCHNY
Hogble uodeu OJs  clodcemos. Illpoyecc monumopunea y HaAc nNOYmMu
NOJHOCMbIO  AGMOMAMUZUPOSAH NPU  NOMOWU CHEYUAIbHBIX NPOCPAMM,
KOMOopbie OOHAPYICUBAIOM HYICHBLE CIONCEMbl 8 HOBOCMHBIX NPOCPAMMAX U
nepecwiaiom Ham UHQOpMayuio no 2J1eKmpPoOHHOL NoYme.

Jlisn cneyuanucmoe  no  nuapy — Humepuwem  sAgnsgemcsi  CaMblM
B80CMPeOOBAHHBIM CPEOCMBOM C8s3U. 14 pabombl HEO0OX00UMO JUULb
BLISICHUMb, KAK NOJYYUMb 00Cmyn 6 Hnmepnem, u coeiams 5mo cpeocmeo
IKOHOMUYECKU 8bI20OHBIM OJisl CeOsl.



Omcrnescusanue 0ebamos 6 epynnax — 00HA U3 HENPEepPviBHbIX YCIYe, KO-
mopwle Mbl NPe0OCmasisiem cGouM Kauenmam. Hanpumep, 0OuH u3 HAULUX
3AKAYUKO8 8bINYCKACH 8UOCOKAPMbL, KOMOPbIE UCNOTLIYIONCS 8 HACIONb-
HOM NPOU3800CMeEe UOCONPOCPaAMM U MYabmumeoua. Mei cieoum 3a ecemu
KOJUIEKMUBHBIMU  OOCYICOCHUSAMU COOMBEMCMBYIOWUX TeM U pPecYTSAPHO
nocwliaem omdemsl ceoemy kiueHmy. buaeooaps smomy oH 6ce20d 8 Kypce
NOCIEeOHUX COoObIMUll, 6ce20d O0CBEOOMIIEH, YMO O HeM 2080psm No-
mpebumei.

Humepnem obecneuusaem maxkyo MSHOBEHHOCHb 00020 KOHMAKMA,
Kakylo He oaoym Hu menegon, Hu ¢axc. Eciu 6 Cemu nossisemcs
ompuyamenvHulii ONM3bl8, bl HEMEOJICHHO MOJICENe GbINPAsUmMb NOJIOJCEHUE.
bonvuie 6ceco 6vieo0 Humepnem npunecem axmugHo OelcmMBYIOUUM
KOMAAHUSM ».

Hukonnu Takske BO3Jaraet HaASKIbl HA UCIOIb30BaHue WMHTEpHETA M54
MIPOBEICHAS OH-JIAWHOBHIX Mpecc-koHdepennuii. [1o ero MHEHUIO:

« Mo 00UH U3 CAMbIX MOUSHBIX PECYPCO8, KOMOPbIE 8bl MOJNCEME CMPOUNb
6 ceou caiimol 8 cemu WWW. Taxue sce xongpepenyuu npoxoosim ¢ Com-
puServe u America Online. /[o pacnpocmpanenusi uHmepakmusHuix cpeocmae
CBSI3U NPUXOOUTIOCH Yu3udecKu CcooOupames MHONCECMBO JIH00eH 8 00HOM
nomeweHuy, 4ymoobvl pacckazamev UM O HOBOM NPOOYKmMe Uiy Yciyee.
brazooapsi  snekmponneiM  npecc-xougepeHyusiM  8ce  MOJCHO — Oeadmb
GUPMYATBHO.

Ha on-natinoseix npecc-koHpepenyusx mobomy yenogexy copazoo je2de 3d-
0amsv GONPOC JUYHO NPE3UOSHMY UTU OPUYUATLHOMY NPEOCMABUMEIO KOM-
namuu — NONPOCMy ¢ NOMOWwbIo Kiaguamypel. llpecc-koHgpepenyuu 6 Hn-
mepHeme yoice npogenu MHoaue pox-epynnel, k npumepy, Rolling Stones.
Oma epynna oadce npoxpymuna 6 Humepneme gppacmenm ceoeco KoHyep-
ma. Umobvl cmompems U CAyWLAms GUOCOKIUN, 8AM NOMpeOyemcs JIuHUs
ISDN, 1o 00 wupoxo2o pacnpocmpanenuss makux mexHoa02utl yyice pyKkou
nooOamb ».

JlomMalHAs cTpaHUYKA B ceTH WWW

BosmoxHoctn MHTepHETa HE UCYEpHbIBatOTCS cOopoM wWHOOpManuu W
ygacTHeM B (opymMax W amajgoraXx ¢ HOBOCTHBIMH Tpymmamu. OpraHu3anus
MOXXET OTKpbITh B CeTH CBOIO CTpPaHWIly, NPEAOCTAaBUB IOJIb30BATEIISAM
CBEACHHS O CBOCH MPOMYKIIMH W MPOUYIO MOJIe3HY0 wHpopMaruio. [To rtomy
nosoay Hukonwa n3 Tech Image 3ameuaer.

«Taxas cmpanuya moocem cooepicams UHGOPMAYUIO O KOMAAHUU U ee NPO-
oykyuu. Kax moivko mel co30anu cmpanuyy, 803HUKIA HAOOOHOCHb Bbloe-
JUMb 8 Hell pazoell, HaNPAMYI0 CEA3bIBAIOWUIl NONL308AMESE CO CIYHCOOT
mexnuyeckoil noooepocku. Hennoxo, eciu caiim nosgosnsiem nompeoumensim



3a0a8ame 6am 60npocvl Npsimo yepes Cemv u NOLYy4ams AGMOMAMUYECKU 00-
pabomanHvie 0OmMeemui.

J1s Hac smo ceoeco poda O0OnOIHEHue K yice Cyujecmeyrowel cucmeme
mexHuyecko2o oocayxcusanus. Muosue KOMIAHUU COKPAWAoOm uimamel.
Cmpanuuka 6 Humepneme cmanogumcs O0J1s HUX  OONOJIHUMENbHbIM
Cpeocmeom C853u, Ol KOMOpo2co He NPUXOOUMCs CO0epiucams muvlCAYU
onepamopos na meneghone. bes npeysenuyenus, Ha OOILULUHCINGO 8ONPOCOE
MOJICHO OmGemums 8 a8moMamuyeckom pescume depes Humepnem. Ha
ceoeli Ccmpanuyke bl MOJCeme pazmMecmums pPOauUKU 0 NPOOYKYuu u
BCEBO3IMOJICHBIE — MYIbIMUMEOUTIHbIE — OeMOHCMpPAyuu,  A8MOMAMUYEcKu
NPOKPYyUUBaouuecs OJis BUPMYAIbHbIX NOCemumeneily.

Pexmamaoe arenrcro Chiat/Day Advertising sBmseTcss JuaepoM B
WCIOJIb30BAaHUHM HOBBIX TexHONoruil. /luk XakeHOepr w3 OTACIECHUS areHTCTBA
Ha 3anajgHoM MOOEPEkbE TAK OMUCHIBACT UX BTOPKEHUE B KHOESPITPOCTPAHCTRO:

«Onvimuwlli 06pazey mvl pazpadbomanu 0Jisi A6MOMOOUIBHOL KOpRopayuu
Nissan u 3anycmunu eco ¢ Cemw 6 uone 1995 2. Cosmecmno ¢ epynnoii
cneyuanucmog Nissan, coOpanHoti nooO pa3pabomky UHMePAKMUGHbIX
MYTMUMEOUTIHBIX  NpocpamMm, Mvl  cozoanu « Pykoeoocmeo no Nissan
Pathfinder ons npuxnrouenuti na npupooe .

Ilpoexm ocnogwigaemcsi Ha neyamuoil Kamnanuu no pexiame Nissan
Pathfinder, npoxoousuieii ¢ memamuyeckux HCYPHANAX O pPA36IeYCHUSX:
JLIJICHOM ~ CNopme,  WIEHIPHOU  pomozpaguu,  nymeuiecmeusx  no
6e300poscelo U max oanee. OH GKIOYACH MHOMCECMEO MAMEPUATLOS,
PACCKA3BIBAIOWUX CKOpee O MOM, KAKUE 3aX8amul8aroujue Npukitoyenus u
Kakoe YOO08OIbCMEUe NpuHecem 6am dSmd MAUUHA, YeM O OAHHOM
MPAHCNOPMHOM CpedCcmee KaK maxogom. Takoti nooxoo omeeuaem oopaszy
MBICTIU U HACMPOIO noNb308ameneti Hnmepuema.

Y nac ecme cmpanuuka ¢ aHuUMUupo8anHol 2papuKroil u ONYuUsAMU, NOCESAULEeH-
HbIMU MeM WIU UHbIM NpukiiodeHusm. Ha evibop npeonaeaiomcsi 800Hbi
cnopm, peloanxa, nymeutecmeue no oacceiny Amazonku, 2opHulii ge1ocuneo
u kpyus no pexe FOxon. Bvi mooceme 8vlOpams unmepecylowuii 8ac pazoel,
CBA3AMBCSL C OpYeUMU 8eH-CATMAMU, COOePICAUUMU UHDOPMAYUIO HA OIU3-
Kue memvl, noayyums ceedernusi o Nissan Pathfinder, naitmu 6nuscaiiuee
mopeosgoe npeocmagumennbcmeo Nissan wiu 3axazames Opoutopy.

IIpoepamma 6yoem cooepoicams Kax MexkCmovl, MaxK U OBUNCYULEeCs BUOEO-
usoopaxcenue. Ceiluac oHa OCHOBAHA HA cpaguire U Mexcmax, Ho paboma
ewye He 3asepuieHd. Muvi necko cmodcem  000asumMb  OBUICYUUECS
8UOeOCIOdICeMbl, NPeOCMasIsouue AgMoMoOUIbL 8 DK30MUYECKUX MeCMaX, d
maxkoce Coelams  38YKOBOE CONpogodcoenue. B umoee Mvl noayuum
NOJIHOYEHHBLI MYJIbMUMEOUTIH b NPOOYKM Y.

Bor kak XakeHOepr OTBETHJI Ha BOIPOC, UYTO NOOYIMJIO areHTCTBO
Chiat/Day B3saTbcs 3a ocBoeHue MaTepHeTa: « MBI YBEPEHBI, UTO TOJIB30BATENH
OH-JJAWHOBBIX CY0 ¥ VHTepHETa SABJIAIOTCS JKEJIIAaeMOM A HAC ayJaUTOPHEH,



KOTOpAasi, BIIOJIHE BO3MOJKHO, 3aWHTEPECYETCS aBTOMOOWIAMH Mapku Nissan U
peluT uX Kynuth. B Onukaii-



mee BpeMsi OCHOBHBIMH TTOJIh30BATEISIMHU JTFOOBIX CETEBBIX PECYPCOB OCTAHYTCS
noamucunkn CompuServe, Prodigy m America Online (AOL). /IBa roma Hazan
MBI Tioripo6oBanau paborats ¢ Prodigy m monmyumnm mpekpacHbIE Pe3ysbTaThl.
Ceituac Mb1 padoraem ¢ CompuServe 1 AOL Hackoibko Mbl MpeACTaBisieM
nemorpaduuecKkne XapakKTepUCTHKH T0JIb3oBaTeniel MIHTepHeTa U OH-JIAWHOBBIX
Ciy 0, 3TO UMEHHO T€ JIIOJHM, KOTOPHIX MBI XOTENHW OBl 3aWHTEPECOBATH MPO-
naykiueit Nissan u KOTOPhIE€ OXOTHO OTKJIUKHYTCS, €CJIA MBI CYMEEM MPaBUIIBLHO
K HUM OOpaTUTHCS».

Kak o0ecnneunts cBoe npucyrcreue B UnTepHere

UroOsl obecrieunTh MPUCYTCTBHE B MIHTEpHETE, OpraHu3anus AO0JKHA CO3/1aTh
cBoii caiit Gopher wnm BeG-caiit. HepaxHo, uTo OHa BBIOEpPET — HaAYaTh
CJICMYET C PETHUCTPAIMK OJHOTO WJIH HECKOJIBKAX MMEH JOMEHOB JUTSl 3QIIATHI
CBOCH TOPrOBOM MAPKH, YCTAHOBKH JJICKTPOHHOW TIOUTBI W MEXAHU3MOB
nmpoBeacHU PopymMoB. ITO HEOOXOAUMO ISl YIITYOICHUS B3aUMOOTHOIICHHUH C
yKe TMOAKTIOUNBIIAMHUCS W TIOTECHITAATBHBIMH TIOJTb30BATEIISIMH.

UtoObl ycuust HEe TIPOTAIN JapoM, OPTaHU3aIis T0JKHA B JTIO00M CTydae
MIAaHUPOBATh TpuoOpeTeHne caita B MHTepHETE caMOe MEHbIee 3a MIECTh
mecsaines. Co3nanme caiita Gopher wnm BeO-caiiTa COCTOMT W3 CIEAYIONTHX
ATAroB:

IIpeaBapureabHasi NOArOTOBKA

Kak mnpaswmo, ciaeayer mepecMOTPETh TE€ MaTepHalibl, KOTOPHIMH (upma
MOJIb3YyETCA ISl MAPKETUHTA B HacTosee Bpema. Onpeaenure, 4To U3 HUX Bam
mpuroauTcs mpu paspadorke caiita Gopher. K takuM marepmazam MoOryt
OTHOCHUTBCSL OpPOLIIOPHI, JIOTOTHI KOPMOpALMK, MpsAMas MOYTOBas pekiiama, a
BO3MOKHO, U MMAChMA OT JIOBOJIbHBIX KJIUEHTOB.

NHTepHeT — »3TO MHTEPAKTUBHOE CPEJICTBO, OPUEHTUPOBAHHOE HA
notpedurtens. [losromy OH mpeasiaraeT BaM HOBBIE CHOCOObI KOHTaKTa C
nokynarenasmMu.  [loumure  BO3MOXXHOCTM  BOBJICUb  HUMEIOLIUXCS U
MpeAnoJiaraéMbiX KJIMEHTOB B Bally JeATesibHOCTh. Hampumep, nmonpocute ux
cooO0IIaTh HA Balll CAUT UX MHEHHUE O Balllel MPOAYKIMU U NPEAJIOKEHUI O TOM,
KaKyie elle NPOAYKTbl WM YCIYTM OHM XOTeJM Obl OT Bac MOJYyYMTh.
[Tocrapaiitech, yTOOBI Balll MEPcOHAT B padoyee BpEeMs KaK MOKHO MEHBIIE
yCTaBaJl OT YTEHHUA 3THX cOooOmIeHud. A eiie nouiutre B MHTepHETE Apyrue
pecypebl Mo OJIM3KKMM BaM TEMaM; €CJIM Ball CalT OyAEeT CBS3aH C HUMHU, OH
CTaHET elle 00Jiee HTEPECHBIM U LIEHHBIM JJIS1 TTOJIb30BATEIICH.



IIporpammupoBanue MurepHer-caiita

Caiitet  Gopher cocTtoAT W3 TEKCTOBBIX (DAWIOB WM MAaCCHBOB JAHHBIX,
Pa3OUTHIX IO AUPEKTOPUAM, a TAKKE YCTPOCHHBIX OCOOBIM 00Pa30M CChIJIOUHbBIX
(haiinos — mento. Kaxaplii U3 CChITOUHBIX (haitioB COAEPIKUAT BXOA B OJIMH W3
MYHKTOB MEHIO, B KOTOPOM COOOIIAeTCs, YyTO 3TO 3a (haiiyi, B KAKOM MECTE MEHIO
€r0 UCKATh, YTO OyIeT HAIMCAHO B ATOM ITYHKTE MEHIO W T XPAaHUTCS (pait.

Hampumep, cosmanme caiita Gopher moxker moTpe®oBaTh CIIETyIOIIAX
JICUCTBUM:

e VYropsAmounth HHPOPMAITHIO IS KITMEHTOB,

e VY0OeauThCs B KAYECTBE U TOUHOCTH HH(OPMAIIHH,

e PemuTsh, Kakyio HHGOPMAIIAIO U3BHE CAEAYET MPUBJICUb MPH TMTOMOIIHA CCHUIOK;
e [lomoGparh yaaunbie umeHa Juist (hainoB, TUPEKTOPHUNA U TYHKTOB MEHIO,

e (CHa0aUTh KAKAYIO TUPEKTOPUIO TOKYMEHTAIUEH;

e HacTpouts ccbutouHbIe (haitsibl M AUPEKTOPHH,

e Ecmm HYXHO, CO3aTh TCKCTOBBIC YKA3aTCIIH.

Br16op cepBepa

Jlna pasMernienns (XOCTHHTA) caiiTa HY>KHO TIOJBICKATh OMBITHOTO TOCTABITHAKA
3TOM ycayru. B komMmaHwu, mNpeaoCTaBiIAOIIEAd XOCTHHI, pa3MeEIleHa
KOMIMbBIOTEPHAs CHCTEMA, HAa KOTOpPOM Haxoautcs cat. OHa ynpaBiseT
00OpYy/IOBaHMEM JJIA CBSI3M W €€ JIMHUSAMHU, T[PU TOMOIIM KOTOPHIX
MOAKIIOUAETCS K HYKHbIM cTpanuiiam B HHrepHere. Kpome Toro, ona
OCYILIECTBJISIET  PEryJsAPHOE  PE3EepPBHOEC  KOMHMpPOBaHWE  BceX  (haitnios,
ABTOMATHUYECKYIO MEPECHUIKY AJEKTPOHHON KOPPECIOHICHIIMK MO YKA3aHHOMY
azpecy, CBOEBPEMEHHO OOHOBISAET MPUKIIAJHBIE MPOTrPpaMMbl U 00ECHEUYHBAET
HEMPEPBIBHYIO padoTy cucTeMbl 24 yaca B CyTKH, 7 THEH B HEAEIIO.

Co3aaHue U yCTAHOBKA CUCTEMbI 3JIEKTPOHHOI MOYThI

ONeKTpOHHAsT TMOoYTa — 95TO MPsAMas CBSA3b KOMITAHWHM C TIOJIb30BATEISIMHU
HNurtepHera, He umeronmumu goctyna B cetb WWW. Opranuzanuu Heo0X0aumMo
3apETUCTPUPOBATh CBOEC HMS JIOMEHA W CBOM ABTOMATHYECKUW ITOYTOBBIN
cepBep, KOTOPBIM OyJeT B TUTAHOBOM TMOPSIKE TOCTABIATh WH(MOPMAIMIO H
pPEKJIaMHBIC MATEPUAJTBI TTOTH30BATEIISAM 1 TOTCHIIMATHHBIM KITHCHTAM.



IpoBepka padoThI caiiTa

Caiit Gopher sBisieTCS 4aCThIO UMHUJIKA KOoproparuu. [1o3ToMy IpoBepsATh €ro
HAJ0 CO BCEH TIIATENHOCTHIO. YOEAUTECh, UTO BCE B HEM OTIAXKEHO
0e3yKOPHU3HEHHO: JOKYMEHTHI HaNKMCaHbl 0¢3 OIMMOOK, CCHIIKH COCAUHSIOTCS C
TEM, C YeM HYXKHO, 3aMEYaHWs TOJIh30BATEICH MOXOAAT M0 Bac OBICTPO H
0e301Mn00YHO, a POOOT AMEKTPOHHOM MOYTHI MOCHIIAET UMEHHO TO, YTO Y HETO
3amparniuBaroT.

Texkyiuas noaaepKka v pexkjiama

[Tocne ycTaHOBKM M 3amycka cailTa W 3JICKTPOHHOM TOuThl padoTa Hajl
CTPaHWYKON He mpekpamiaeTcsa. YToObl coaepKaHUE HE YTPATUIIO aKTYJIbHOCTH,
€ro HaJlo PEryjasipHO OOHOBJATH. PEKOMEHAyETCS AeNaTh 3TO MO KpalHeH mepe
pa3 B MecHLl.

UtoObl npucytcTBue B MHTEpHETE MPUHOCWIIO TUIOAbI, CTPAHWYKA Balllei
(rpmMBI 00513aTENTFHO TOJKHA BCETIa OCTaBaThCsl MHTEpPEeCHOW. [loHauamy Ha HeW
MOOBIBAIOT OUEHb MHOTHE — HECKOJIBKO ThICSY MOCEIIEHUIN 32 TIEPBYIO HEAECIIO
B UHTEpHEeTE HE ABIAIOTCA YeM-TO Bhiaarommmcd. Kaxmoe mnocemenue
03HAYaAET, YTO KTO-TO B3IJISIHYJI HA COJICPIKAHUE CTPAHMIIBI, @ MOKET, U MOOJIMXKE
O3HAKOMMJICSA C BALLIUM CAUTOM.

Ho camo no cebGe orpoMHOE KOJIUYECTBO MOCEIICHUIN MPAKTUYECKH HAYETO
He 3HauuT. HykHO n00uThCA, 4TOOBI JIFOJM BO3BPAILAJIMCh HA Balll CaWT,
o0Opalaauch K HEMY CHOBA M CHOBA. TyT BCE 3aBUCHUT OT TOTO, Paju 4Y€ro OH
Obl1 co3nad. Hapo monarath, ¢ €ro MOMOIIBIO Bbl CTPEMUJIUCH YCTAHOBUTH
ONPEAECICHHBIC B3AUMOOTHOIIEHUS C MOJIb30BATEIAMU, CACIATh 3TU OTHOLIEHHUS
MOCTOAHHBIMHU, a B TMEPCHEKTUBE MPEBPATUTH MOJIB30BATENICH B MOKYIMATEJICH
npoAyKiuu. Toraa COBEPIIEHHO HEOO0XO0AMMO, 4TOObl CalWT Bceraa ObuUl
MIPUBJICKATEIILHBIM.

A 4TO 3TO 3HAUUT — HUHTEPECHBIH calT? OaHo U3 nByx. Mnu Bl Aenaete
€ro MOCETUTENSAM CIECIUATIBHBIC MTPEJIOKEHNSI U CO BPEMEHEM UX MEHAETE, WU
OOHOBJIIETE BHEIIHUI BUJ CaiiTa — MPUMEPHO TaK K€, KaK BJIJICIEl] Mara3uHa
BpeMs OT BPEMEHW MO-HOBOMY oOdopmiiier BUTpuHY. OIHAKO MaJio MPOCTO
MEPECTAaBUTh «TOBAPBI» HA CBOCH «BUTpUHEY. HET, BaM HYHO BCIIOMHUTH, YTO
HOBOT'O MOSABUJIOCH B BAILICH OPraHU3alNK 3a MTOCIEIHEE BPEMSL.

Ecnu Bailla koMmaHusi 3aHUMAETCS UCCIICIOBAHUAMU U Pa3padOTKaMHU, BbI
MOKET€ TOMECTHTh OTYET IO HOBBIM HW3BICKAaHUAM. KOHCYJIbTHPYETE IO
BOIMpOcaM HHBECTULIMI? B0o3MOXHO, B BalleM pacHOPAKEHUH €CTh HOBBIM
aHaJIM3 MOJIOKEHUs Jiel B TOW WM HMHOW OTpaciu, KOTOPbIA MOr Obl
3aMHTEPECOBATh MOTCHIMUAIBHBIX KIWEHTOB. [lycTh Marepumanmel Takoro pona
3aUMyT KIIFOUEBOEC MECTO HA BaAlI€W CTPAHUIIE, MMOKA3bIBAsA, YTO HA HEH
MOSIBWJIOCHh HEUTO CBEXKEHBKOE, U MOOYK/1as MOJIb30BATENIEH €€ MOCETUTD.



Crapaiitech HallTU CBA3M C BalllUM CAWTOM B BUPTYaJIbHBIX MarasuHax,
CTPEMHTEIFHO pas3BuBarommxcsa B MuaTepHeTe. MHOTHE OpraHu3aiiii CO31al0T
TOPTOBBIC TEHTPHI, TOJOO0HBIC BUPTyaJIbHOMY Tra3eTHOMy KWOCKy Electronic
Newsstand. Hazosewm, k mpumepy, Cyber Mall.

CaiiT Hy>XHO TTOCTOSIHHO PEKJIAMAPOBATh B HOBOCTHBIX TPYIITIAX M CTIMCKAX.
B moaxondmux 1o COmEpIKAHHWIO TUPEKTOPHSIX W 0a3aX MAHHBIX BBl JTOJHKHBI
Pa3MECTHTh CCBHIJIKM Ha Balll CalT WIH XOTd OBl OOBSABICHUS O HEM.
Pexnamupyiite caiit B cimyxk6ax CompuServe, America Online u Prodigy, Ha
dopymax, B KOTOPBHIX YYaCTByeT Bamia ayautopusa. [lomHUTE, dYTO
WHTEPAKTUBHBIEC CIY>KOBI TIOIEPKABAIOT BCE TMPOTOKOJIBI COCIMHECHHH C
NuTepHeTOM /U CBOMX MOAMMCYUKOB. [103TOMY OUYEHB MOJIE3HO, UTOOBI B 3THX
ciy»k0ax OBLIM CCBHUIKK Ha Bari cait Gopher.

OcCHOBHbIE pEKOMEHAALIUU

Kpuctuaa O'KonHenn pgaeT emie HECKONBKO COBETOB mpodeccroHazam,
HKEJTAIOIIMM MCTOJIb30BaTh MIHTEPHET AJist CBA3EH ¢ OOIIECTBEHHOCTHIO!

e Kak MOXHO TOUHEE OMNPEACIIUTE, KTO COCTABJACT Bally ayautopuro. Kaxkmas
ciayk0a TATOTEET K CBOCH, COBEPIIICHHO OMPEICIICHHON TPyIITe MOJb30BaTeNeH.
CocTtaBydiiTe COOTBETCTBYIOIIME OOpaIlleHUA W OTHPABIANTE WX MO HY>KHBIM
azapecam.

e He pasBopaumBaiiTe B CETH MEPEMUCKY C MOJH30BATEIAMH O€3 JIOCTATOYHOM
MOoAACPKKH BHYTpH (upMbl. KnueHTh OyAayT 0XKHMIaTh HEMEIJICHHBIX OTBETOB
Ha CBOM OJICKTPOHHBbIE TmocnaHusA. OpraHusyiTe MNpouecc MNepechUIKU
KOPPECIOHACHIIMN B COOTBETCTBYIOIIAE OTCIIBI.

e He nwiTaliTech 3aHumatbes nuapoM B CeTw, MOKa TMOJHOCThIO B HEHW HE
ocBoutech. EnBa 5y Bbl HOOBETECH yclexa, €CIM HE MOYYBCTBYETE cels B
KUOEPNPOCTPAHCTBE Kak joma. M HayyuTech CHOpaBisATbCA CO B3JIOMaMU M
CIIyXaMH, KOTOPbI€ CTOJb OYPHO M CTPEMUTEIBHO OXBAThIBAIOT BeChb VIHTEPHET.
OtTounTe 4YYyBCTBO IOMOpA M OOECMEUbTE BBHICOUANIIMNA YPOBEHb 3AIIMUTHI OT
HE3aKOHHBIX BTOPKEHUM.

e [lomuure: Bama ayauropuss OrpoMHa. Bbel OTBewaeTe Ha BOMNPOC OJHOTO
yenoBeka, a unTaTth Bamie nucbMo MoryT 100 000 moTeHIMaNbHBIX KIMEHTOB.
Tak uro yOenuTech, 4TO Balle MOCIaHue 0€3YKOPU3HEHHO.

e Ctpemutech coTpyanuuath B CeTw, a He skciiyatupoBaTh e€. Ecnu Bbl
nenutech wWH(pOpMaIMen, TpemIaracTe B MOJB30BAHWE PECYPCHl  CBOEH
KOpPIOpaillii, OTKPOBEHHO OTBEYAETE€ HA  BOMPOCHI, HE JIOMYCKAeTe
HEJIOOPOCOBECTHON PEKJIaMbl, Bl MOCJIaHUs OyAyT BETpe-



4yaTh «HA ypa» B Jit0OOH OH-MalHOBOW Auckyccur. Ho eciin Bbl OTHOCHUTECH K
Cetn (BO BCEX €€ TMPOSBJICHUSAX) BCErO JIMIIh KaKk K HOBOMY TOPTOBOMY
MIPWJIAaBKy, OYE€Hb CKOpPO O Bac MOHAET AypHas ciaBa. A OHa HE JIYYIIHM
00pa3oM OTPayKaEeTCs HA UMUKE KOPIIOPALIMH.

Yuurecr HOBOMY y CETEBOIO «HACENEHUAY. Jlake UTEeHHE TEKCTOB TUCKYCCHI B
HOBOCTHBIX TPYNIIAX MOXKET ¢TaTh 3(P(PEKTUBHBIM CIIOCOOOM H3YUHTh TEKYIICE
COCTOSIHME pbIHKA. OTClEKUBANTE MHEHUA M 3aMEUYaHUA, MOCTYMAIOUIUE C
PBIHKA, 11 KOTOPOTO MPEIHA3HAYCHA Ballla MPOAYKIHS,; TaK Bbl Y3HACTE, KAKUE
XapPaKTEPUCTUKHA MPOAYKINHU SBJISIOTCA CAMBIMU 3HAUUMBIMH, YTO MPUBJIEKAET
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MOJEH K TOMY WJIA HHOMY MPOAYKTY, a 4YTO OTBPAIAET OT HETO, U TaK Aajee .

Hun Parrniz sBiaseTcss HE3aBUCUMBIM KOHCYJIBTAHTOM M 3KCIEPTOM IO
HNuTtepHeTy, a Takke TIIaBoi HBIO-HOPKCKo# kopmoparuu Net Marketing & PR.
Bot ero coeer nmo moBoAy pekinambl caita B UHTepHeTe: «DTam peKjambl,
OECCIOPHO, SIBISETCA PEIIAIOIIMM BO BCEM MPOLECCE CO3JaHUSI CTPAHUUYKH B
HNuteprere. OH cienyeT Nociie ee NpoAyMbIBaHUsA, Pa3padOTKU U PA3MEILICHUS.
Ecnu storo srama He Oyner, Baity HMHTEpHET-CTpaHUIly HUKTO HUKOTAAQ HE
yBUIUT. HacTodAiuii Mara3uH B HACTOSIIEM TOPOJAE BUAMUT KaXKAbIA, KTO MPO-
XOAUT MO TPOTyapy MHMO €ro BUTpuHBL. [lpyroe neno UHHTEepHET: B €ro
KUOEPIPOCTPAHCTBE HET HHM TPOTYapOB, HU BUTPUH. Bac MpoCcTO HUKTO HE
HANJETY.

Parrn3 onuchiBa€T HECKOIBKO CHOCOOOB COOOIIUTh O TMPUCYTCTBUU
opranuzaiuu B CeTH:

«/[ns1 Hauana Haoo pazmecmums cooduieHue 06 OMKPLIMUU BAULECO BUPINY-
ANLHO2O MALAZUHA UL CIMPAHUYL 8 OOHOM-08YX U3BECHIHBIX 8CEM U KANCOO-
MY  UHMEPHEMOBCKUX — CRUCKAX,  OMCIEHCUBAIOWUX — COOCPICUMOE
Humepnema. Imo oyenv npocmo.

Ecmb napa maxkux chuckos, pachpOCMpaHsiiowux cpeou muicsay Noab30-
samereii cgedenusi 0 mom, ymo meopumcs ¢ Cemu. Ha Hux noonucel8aiomcsi
00U, Jiceaoujue Y3Hames 0 HOBblX CIMPAHUYAX U Npodux Hosunrax. Kpoue
CRUCKOB, CYyuecmseyem ps0 caimos, AGNAIWUXCS WUPOKO U36ECTNHbLMU
VKazamensimMu 6ce20 moeo, 4mo umeem xacamenbcmeo x Humepnemy. Smu

oupexmopuu — €6oe20 pooa NoopooOHeluue dJIeKMPOHHBIE (IICEeIMble
cmpanuyely.  Hexomopwvie  u3  HUX  NOJILIYIOMCH  UCKTIOYUNENILHOT
nonyusipHocmvlo  — K npumepy, cucmema Yahoo, paspabomannas

Cmonghopockum yHugepcumemom. Imo 6ceobvemmowutl yrasamev yciye u
caiimog Humepunema, xomopuwie Mo2ym npeocmasisims unmepec 0Jis Cambix
PAasHbIX NOTb306amenetl.

Pazmecmus coobwenusi ¢ smux cnuckax, npouHgopmupyiime 61a0evyes
BCEBO3MOJICHBIX — yKA3amenet, 4mo 6vl NoseuIucs 6 Humepneme.
IIpeonoxcume um cnocobvl oamov YKA3AHUS HA CEOU MAMEPUAIbl — MO
ecms, 6 KAKOe Mecmo ux nepeuHs YCiye JAydule 6ce20 NoMecmums
coobueHue 0 8acy.



Jlpyrue BO3MOMKHOCTH pacckazaTh O CBOEH OpraHu3allvy, MO MHEHUIO
Parrnza, mnpenocTaBiasiOT KaK HOBOCTHBIE TpYyMNbl, TaK W TPOYUE BUJbI
aJpECHBIX CIyX0, uMewIme y3kyro ayautopuro. «lIpocMorpute cnucku
HOBOCTHBIX TPYIN M AJPECHBIX CIY:KO M OMNpPeAesiUTe, Kakas KaTeropus ux
MOJIb30BATE/ICH TMOX0Ka HA TOTEHUHUAIbHBIX KJIMEHTOB, KOTOPBIX BBI
paccuuThiBacTe npuBiiedb 4depe3 MHrepHer, — coBetyer Parrm3. — Ilocrne
3TOTr0 MOKHO MOJKIIFOYUTHCA KaK K 3TUM TpynmnaMm, Tak U K CIKCKaM aJpecaToB.
YyacTue MOXKET BBIPAXKATHCS B MPOCTHIX OOBABACHUAX O TOM, YTO BBl CYIIE-
cTByeTe, uTo B IHTEepHETEe €CTh Balla CTPAaHWYKA. A MOXKET ObITh, BbI
MPEANOUTETe yuacTue 00J1e€ aKTUBHOE, HAUaB MOJIHOLICHHBIN AUAIOT ¢ APYTUMU
JIIOJIbMU B HOBOCTHBIX TPYIIAX WM B TE€X AJIPECHBIX CMMCKAX, HA KOTOPHIE BbI
MOAMUCAHBIY.

B mobom cnyuae, coseryer Parrns, cnenuanucrtaMm mo muapy CilaeayeT
WH()OPMHUPOBATH MOANKMCUUKOB CTCIHATTM3UPOBAHHBIX aJIPECHBIX CIUCKOB HITH
HOBOCTHBIX rpynn 000 BCEM, UTO MMPOUCXOUT HA CATe Ballled KOMMaHUU.

i1t yero MokHo ucnosib3oBatb, MHTEpHET

Ces3m co CMMU; cBA3HM ¢ MOCTaBIIMKAMH, CBSA3HW C KJIMCHTAMH, CBSI3H C
MPAaBUTEIbCTBEHHBIMHA  YUPEKACHUAMH  HAa  MECTHOM,  PETrHOHAJIbHOM,
00IIIEroCYIapCTBEHHOM W MEXIyHApOIHOM YPOBHSX, CBS3H C HHBECTOPAMHU,
B3aUMOJICHCTBUE CO CIIY KAIllUMHU, IIOJy4YCHHE aKTyaJlbHOW WH(pOpMAIHH O
pe3ylibTaTax MCCIeIOBAaHWM M O KOHKYPEHTaX, MOMCK CBEACHUN O BaKaHCHSX,
ofIeHre ¢ KoJuIeraMH, NPOo(eCcCHOHATBLHOS COBEPIICHCTBOBAHHE — BCEMH
STHMH BUJAAMH JCITEILHOCTH MOXKHO 3aHUMaThCA uepe3 HTepHET.

[Tonsenem kpatkue uToru: 4yto Takoe Mutepuer? UTo OH A1 HAC 3HAUUT U
YTO MOXKET HaM JaTh?

e UHTEepHET 3apoaMiICA KaK KOMIBIOTEPHAA CETh, MPEeAHA3HAYCHHASA ISl 0OMEHa
uHopMareit  MeXIy HECKOJBKUMH  OTHAJCHHBIMH  JIPYT OT  Jpyra
yupexaeHusmu. W tpuanate net cnycts MHTEpHET ocTaeTcs MPEeBOCXOIHBIM
WHCTPYMEHTOM c0OOpa ¥ pacipoCTpaHeHHs] HH(GOPMAIIHH.

e (COOp MaHHBIX IO OMPEACICHHON TeMe, H3yUCHHE PHIHKA M KOHKYPCHITHH, CBSI3H
C OOIIECTBEHHOCTBIO, CEPBHUCHOE OOCIY)KMBAaHHME — BCE€ OTO SCHBIE U
OUCBHAHBIC CIOCOOBI KOMMEPUECKOTO HCHob3oBaHusa MurepHera. OmHaKo
HHTepHeT cmocoOeH B 3HAUMTCIBHONH MeEpe H3MEHUTh XapakTep padoThI
CIIEIMAJINCTOB 10 MApKETUHTY W nuapy. Uepes BeO-caliThl OpraHu3aiiid MOTyT
HampsMYI0 TiepeaaBaTh HH(OPMAIHMIO O ceO¢ MOTCHIMAIbHBIM KIUCHTAM —
OTMaAacT HEOOXOAUMOCTh B JKyPHAIIMCTaX KaK MEPEAATOYHOM 3BeHE. HBIMH
CJIOBaMU, MHTCPAKTHUBHBIN XapaKTep CETCBHIX KOMMYHUKAITUH UMEET



MHOT'0 00I11eT0 cO cObITOM 0€3 nmocpeAHUKoB. UHTEpHET — 3TO mpsmas CBs3b C
KITMEHTOM, HHIUBUAYATbHBIC IPOTAKH, CTUMYJIMPOBAHNE COBITA.

Bce Oompiie moaei Oyner y3HaBaTh HOBOCTH M3 MHTepHETa OBICTpEE, UeM M3
nHpOPMAMOHHBIX Tellenepenad. boliee TOTo, M3MEHHTCSA camMa KOHIICIIIHS
HoBocTel. HOBOCTBIO CTAHET CUMTATHCS TO, YTO JIIOAM OOCYXKIAlOT B
HutepHere, a HE TO, UTO MEPUOJUUYECKHE HU3AAHWS COUTYT JIOCTOMHBIM CBOMX
CTPaHMII.

HNutepHeT cnocoO€H W3MEHUTh POJIb TA3€T, KYPHAIOB, OUOIHMOTEK W JaXKe
My3eeB. Bce 5TH  KyJbTYpHbIE YUPEKJCHHUS PaclojlaraloT CcoOpaHUuAMH
OMPENICJICHHOTO COJICPXKAHUA — TO €CTh 0azamMu JaHHbIX. VIHTEpPHET MOXKET
00eCcneYnTh MOBCEMECTHBIN U MOCTOSAHHBIA AOCTYN K HUM — 24 yaca B CYTKH, 7
JTHEW B HeAemo, 52 Henenu B roay. My3seu u 6ubauoteku oaarogaps MaTepHeTy
MOTYT MPEAOCTaBUTh TMOCETUTENISIM JOCTYNl K TaKUM MaTepuajiaM, KOTOpPBIE
TPEOYIOT CJMIIKOM MHOTO MECTa MJid PEAJIbHOTrO SKCIIOHUPOBAHUS WU
CJIMIIIKOM XPYMIKHA JUisi TPAHCHOPTUPOBKHU. bojee Toro, moreHuuanbHo CeThb
crocoOHa TIPEOJ0JCTh JIIOOBIe Teorpaduueckre TPAaHMIBI, Yero HE B CHIIAX
clenaTh NEPEUUCIICHHBIC YUPEKACHUA.

JlenoBeie cdeprl, He oTHOocammecss k CMMU, Taxke pacmolararoT 3amacamu

uHOpMaAIM — 3TO PYKOBOJACTBA JUIs TIOJIB30BATENICH, MaTEpHAIBI O
MPOAYKIMH, TMPECC-PEn3bl, OTUETHl O PE3yJibTaTax HCCICAOBAHUMN, TEKCTHI
BBICTYIIJIEHUW,  €XKEroJHble  OT4YEeThl.  VIHTEpHET  KaK  WHCTPYMEHT

WHTEPAKTUBHOIO JOCTyNa MPeBpalliacT Jt000e MPEANpUATAE B W3AATEIbCKHUI
JOM M JaerT 00 OpraHW3aluy I[IAHC HAWTH PeKIamMojareseil, KOTOphIe
MTOYKENIAOT PA3MECTUTD CBOIO PEKJIaMy Ha MX JOMAIHEN CTPAHULE.

HMuTteprer moacternet myrtemecteusa. Kak moamerwi aBrop Megatrends J[»oH
HalicOuTT, «BBICOKHE TEXHOJIOTHH — 3TO BBICOKAs MOTPEOHOCTh B KOHTAKTE»
(high tech/high touch). Yem OGonbiie MbI MONB3yeMCs TMPH KOMMYHHUKAIUAX
AJICKTPOHHBIMH CPEJICTBAMH, TEM CHJIbHEE HAC TSHET K PEajibHBIM BCTpEYaM C
JFOBMHM M K MECTaM, ¢ KOTOPBIMH MBI MTO3HAKOMHIIUCH B KHOEPITPOCTPAHCTBE.
HenocpeacTBeHHOE 0OIIEHUE M JIMUHBIC 3aMETKH, HAITUCAHHBIC OT PYKH, CTAaHYT
OoJiee MPUTATATSIILHBIMHE JIJIS1 BCEX HAC.

Takue »SIEKTPOHHBIE CPENCTBA, KakK CIYTHUKOBAasA CBsA3b W VHTEpHeT,
MPEOIONICBAIOT TeorpadUUECKUE, TOJUTHUECKIE, YKOHOMUUCCKAE W TPABOBHIC
rpanullpl. B cuny cBoero BcemupHoro maciiurada MHTepHET, kKak HUUTO APYToe,
CTaJKMBACT JAPYyr C  JAPYrOM  HANMOHAJBHOE W MEXKAYHAPOJIHOE
3aKOHOJIATEJIbCTBO.

bnaromaps MHTEpHETY NMPOAOIDKUTCA pa3pylIeHUE UEPAPXHUUSCKON CTPYKTYPHI,
kotopoe nepexupatoT opranuzanuu CIIA ¢ konna 80-x rogoB. IIEKTPOHHBIE
CpPeACTBA CBOJAT HA HET POJIb CPEAHET0 PYKOBOAAIIETO 3BE€HA B
KOMMYHHUKAIHUAX.



OnHako paspylleHwe 3aiaer emie aanbiie. VHTEpHeT oOecmeunBaeT
BO3MOXHOCTh HETIOCPEJCTBEHHOTO KOHTAaKTa MOTPEOUTENSI C TOCTABIIMKOM, a
MOTOMY TPO3HUT JUKBHUAMPOBATH WM TOJHOCTHIO W3MEHHUTH POJb TOPTOBOTO
MepcoHana, ONTOBUKOB U JIUCTPUOBIOTOPOB — TO €CTh OYKBAJIBHO BCEX, KTO
CTOWUT MKy POU3BOIUTENICM H MOKYTATEIEM.

[TponaBubl aBTOTpaHcnopTa, Oeperurech! Tenepb KIMEHTHl MOTYT XOPOIICHBKO
MoKomaTbCsl B BeO-caliTax, rjae moApoOHeHImmuM oOpa3zoM pazOouparoTcs BCe
OCOOCHHOCTH M MPEUMYIIECTBA Kaxaoh monenu. [locie 3Toro oHW OpuAyT B
JEMOHCTPALMOHHBIN 3aJ1 BAIIEro CaJioHa HE JJIsI TOro, 4TOObl MPEnupaThesa C
BAMM O IIEHE U KAUYECTBE, a YTOObI OIUIATUTh MOKYIKY, 00OAYMAHHYIO €I IoMa,
BO BpeMs mnpeObiBaHud B HHTepHeTe. ABTOMOOWIBHBIE AWIEPHl PUCKYIOT
MPEBPATUTHCS B  BhINUCHIBATeNied kBuTaHuuil. Ilycth ocreperatorcs u
My3blKaJibHbI€ MarasuHbl. B CeTn odeHb MpPOCTO HAWTH, BHIOpPaTh M 3aKa3aTh
KaKyI0 YTOJIHO MY3bIKY JIa’K€ HE BBIXOJS U3 KBAPTHUPHI.

He Oynem 3a0biBaTh M 00 3JIEKTPOHHBIX JOCKaX 00BABICHUNH — cucTeMax BBS
(Bulletin Board Systems), KkoTopble TO3BOJAIOT CBOWM TOJB30BATEIISAM
obmarbcs Apyr ¢ apyrom. Cuctembl BBS ponroe Bpemsi OblLiM TeppUTOpPUEH,
rJIaBHBIM 00pa3oM, MYK4YWH, (paHATHYHO TPENAaHHBIX PA3HOTO poaa xo00w,
BPOJIC PAAHOITIOOUTENICH-KOPOTKO- BOJTHOBUKOB, — W BOT OHW OTKDPBUIH IS
ce0sa Uurepner. llpaktuuecku mrobas 3amerHas nporpamma BBS Tteneps
cHaOkaercss rpaduueckuM HWHTEpPEHcOM U BO3MOXKHOCTHIO BBIXOJA B
HNuTteprer. OHM JIETKO HACTPAUBAIOTCA W MTPOCTHI B UCTIOJIb30BAHUH.

B 6u6nuu noknonankoB BBS, sxyprane Broadwatch, mosBritacek crares [[xxona
JIBopaka, rae Bed-cait xypHana Hot Wired ommcan kak «pe3ko OTIHYAIOITHIACS
or moboro BBS, koropeim BH momb3yetechk 3a tuiaty» (1995, ctp. 170).
BaumarensHo cnenute 3a BBS — «remHO# Nomankoi» B MHTEPHETOBCKOM
KOHIOIITHE.

Cetb mipeAcTaia KaK MOJIHAS MPOTUBOTIONOXHOCTh CPeACTBAM MH(MOPMHUPOBAHUS
IMUPOKOTO pbiHKAa. Bemymme ycmyrm WHTEpHETa — aApECHBIE CIHCKH,
HOBOCTHBIE TPYNIBI U (POPYMBI — OPHEHTHPOBAHBI HA Y3KYIO ayJUTOPHIO CO
cnermuuuecKUMu  WHTepecaMu. boyee  Toro, mOTpeOWTENH  3ampOCTO
MEPETOBAPUBAIOTCSA C TMPOM3BOAMTEIIAMU W TIOCTABIIMKAMHU, a TAaKXKe APYT C
JPYTOM, TTPOCTO HAXKMMAas HA KHOTIKH.

[Ipn momomm WMHTepHETAa OpraHmM3aius, NOppeIararmIias TPOAYKIHI WId
YCIIYTH, MOXKET 00pammarhbcs K MOTCHIIMAIBHBIM KIIMCHTaM WHAWBHIYAJIbHO, HO B
MaciTadax BCero Mupa.

Jlo cux TOop OpraHu3alvu TJaBHbIM O0pPa3oM CTPEMWIUCH OOECICUUTh
npucyrctBue B (CeTH, HE CBSI3aHHOE€ C COOCTBEHHBIMH BHYTPEHHUMH
KOMIMBIOTEPHBIMH cUCTEMaMK. ECTh M MCKITIOUCHHMS, HATPUMED, MOAKIIOUYECHHAS
K ciy>k0e CompuServe 0aza TaHHBIX



KoMIbloTepHOTO XKypHama Ziff Davis. K HuM oTHOCATCS B OCHOBHOM
MOCTABIIMKY WH(OPMAITHH, WIIYIHE HOBBIC PHIHKH COBITA.

Ha GonpmuHCTBE caiiToB ypoBeHh HH(DOPMAIMH, PEKIAMHBIX OOBSBICHUNA H
rpadgudeckoro nu3aiiHa TMOKA YTO BCETO JIMIG YIOBICTBOPHUTENCH. MOXKHO
0’KMJATh, YTO 3TA CUTyalusd U3MEHUTCS.

CrenyromuM 1aroM WHTEPAKTUBHBIX CIIY>KO CTAHET MPUBJICUCHUE KOMIAHUM,
KOTOPbIE CTPEMSATCSA COCIMHHUTH CBOM CaiThl B MHTEpHETE ¢ COOCTBEHHBIMU
BHYTPUKOPIIOPATUBHBIMHU KOMIMBIOTEPHBIMU CUCTEMaMU. JloMaIlIHAA CTpaHUIA B
WuTtepHete mpespatutcs B HHTEPPEIC, C TOMOIIBI0 KOTOPOTO KIIMEHT CMOMKET
BOWTH B CHCTEMY MPHEMA 3aKa30B WJIM B CUCTEMY pe3epBuUpoBaHusA. [l 3Toro
NOTPeOYIOTCS MPOrPAaMMUPOBAHUE B PEAJIbHOM BPEMEHH, CUCTEMHBIN aHau3 U
BBICOKOE MACTEPCTBO pa3padOTUMKOB CAHTOB.

JIBUKEHHE K TOPOrPpaMMHUPOBAHUIO COBPEMEHHOrO THMA HAUYaJoCh C
WCIOIb30BaHUsA OJIAHKOB 3alpocoB, HamucaHHbix Ha sA3bike HTML. Otot
MPOLIECC YCKOPUTCSA, KOTrJAa KOMIAHWM 3aXOTAT NOAKIOUUTh BCE CBOM
pazHooOpa3Hbie 0a3bl NaHHBIX K IHTEpHETY.

Pazpabotka caiita B IHTepHETE BOT-BOT NMPEBPATUTCA AJIA JIIOOOW KOMIAHUM B
BUKHECHIIIMI CTpaTerMuyeckuii W MapKETHHroBblA 1mar. Cneuuanuctbl 10
MApKETUHTY M KOMMYHMKAlMUAM 00A3aTeIbHO OYyAyT MNPUHUMATh CaMoe
HEIMOCPEICTBEHHOE y4YacTUE B IJIAHUPOBAHUM CaWTOB. TO e camoe MOKHO
CKazaTh W 00 IKCIEpTaxX 1Mo MHGOPMATTMOHHBIM TEXHOJIOTHSIM.

Hakonen, mpeamosnoxxum, 910 KaOeNbHBIE KOMMAHWH BBICTYIAT C TUTAHAMH
cBA3aTh HTEpHET C JOMaMU rpa)<JaH uyepe3 CBOM KaOeu ¢ MUPOKOM MOI0Ccoi
gactor. Torma WuTepHer HayHET Bce OOJBINE TMPUHUMATH XapakTep
WH)OPMAITMOHHOTO  KaHajla JUIA  JABWXKYIIETOCA  BUIACOM3OOpaKEHUA U
MPOBEACHUS TEICKOH()ECPEHIIMI NPH TOMOIINM HACTOJBHOTO OO0OpPYIOBAHMS.
Jlaxke ecnu kabenpbHBIC KOMITAHAK OCTAHYTCSl B CTOPOHE, YK€ ceiyac MMEIOTCA
TEXHOJIOTUH CXKATHUA ayJA0 W BUACOCHTHAJIOB. M 3TO MOKA3bIBAET, YTO COBCEM
CKOPO MYJIbTHMEAUNHBIC CPEACTBA HAUHYT UrpaTh B CeTH KOJOCCATBHYIO POJTb.



12 byayiuee naapa
B JiekTponHbix CMU

Kak yka3piBajioch B MPEbIAYIIMX TJ1aBaX, CBSI3U C OOIIECTBEHHOCTHIO 4Yepe3
AJICKTPOHHBIE KaHAJbl HMMEKOT BCE IIAHCHI CYIIECTBEHHO PACUIMPUTLCA B
onmwxkaiiiue roasl. Kak mokazan skonomuct Xaponba HMuuuc, ucropus CMU
MPENOJIaraeT, 4YTo CPEeACTBA KOMMYHHMKAIIMK MPU3HAKOTCS OOIIECTBOM MO MEpe
TOTO, KaK CTAHOBUTCA HECOMHEHHOW mX 3¢dextuBHOCTh. A [lramdm Jx. Ynt-
poMm B pasdope pabotel MHHKMca n Mapmamia MakinyaHa ykazajl, 4To MEKIy
chepamMu YKOHOMHUKH U KOMMYHHUKAIIAKA CYIIECTBYET MPOYHAS CBS3b.

Ieyats npoTuB 1eKTPOoHHBLIX CMU:
3KOHOMMYECKHH aCMeKT

EcTh cBHACTEIBCTBA TOTO, YTO TPATUITMOHHAS IeUaTHas ¢opMa nepeauun maap-
uHOpPMAIIM  TIOCTETICHHO  CTAaHOBUTCSA  HepeHTabempHOW. Otuer 00
UccleIoBaHnK, TpoBeaeHHOM  OrouieteHemM Media  Relations  Insider
(coctaBnsercsa B CaH-OpaHIMCKO), OTKPHIBACTCS CIICAYIOIIAM 3ar0JIOBKOM:

«KypHuanucmuol 3a4871510M, YMO PACCHIIKA NUAP-KOPPECNOHOCHYUU NOYMOT
— 910 HEKOHMPOJUPYEMbLI XA0C, HENPUKPBLIMAS, NOMeEPsL BPEMEHU. .. U OeHe?
3AKAZYUKOB .

B camom oruere yTBepkmaeTcs, UTO «amapecaTsl, pabortaromiue B cdepe
CBs3el C OOIMIECTBEHHOCTHIO, AK€ HE BCKPHIBAsS KOHBEPTOB, OTIPABJISIOT B
KOp3MHY B cpeaHeM 1enbix 34% Bcell TMOJYYECHHOW 3a  HENENo
KoppecnoHaeHIMu». [lo manHBIM 3TOrTO oOTueTa, «cepa mmapa B CIIIA
npouszBoauT okoyio 200 OOO mnpecc-penu3zoB B roa, 3arpauuBas mo 3000
JOJUTAPOB HAa KaXABIA PpEMu3, BKIOYAs PacXoibl HA HANHCAaHUE TEKCTa M
pacrpoCTPaHEHUE CO



oOmienus. Ilo camMbIM CKPOMHBIM TIOJACUETaM, HA HEMPOYUTAHHBIX Mpecc-
peNM3ax HHAYCTPHS MHApa eXKEroaHo TepsieT 204 MiH. KomTaposy’’ .

Jlanmee Media Relations Insider mepeuncnsier «Cemb TJIaBHBIX MOPOKOB
MOYTOBOM KOpPECHOHACHIIMWY: 1) ommOKH B aapecax, 2) 3amo3aanas J0CTaBKa,
3) HeBepHas mpoOnemaruka, 4) MHOTOCIOBHE, 5) Mepen3ObITOK peKaambl, 6)
OTCYTCTBHE TIOCTIEAYIOMIMX THUCEM M JIOMOJIHATEIBHBIX COOOIMICHUH, 7)
MOBTOPEHUWE OJHOIO W TOrO0 K€ N0 JBa-Tpu pasza. OTyeT 3aBepliaeTcs
onucaHueM MnpoOnembl cOopa cratuctuku: «llo pe3yabpraram ucciaea0BaHUS,
npoBeneHHoro B 1993 r. xkommanwueit Delahaye Group (Iloptemyt, mrar Hero-
[Nemmmup), 63% npodeccronaaoB Mo MapKETUHTY W KOMMYHHUKAITUAM TIPEape-
KaloT yBEJIMUEHHE 3aTpaT Ha cOOp CTAaTUCTHKU B OJvKaiiiue math jiet. B 1993
I'. TAKOTO MHEHHS IPHACP/KUBAIIACH TOIBKO 29% PECIIOHACHTOBY .

Kak cmoco0 mnepemaTh cojaepkaHWE MHAP-COOOIIEHUS, I€UaTh MOMKET
BCKOPE YCTYNMHUTh MECTO MOJ COJHIIEM 3JICKTPOHHBIM cpeacTBaM. PaboTtas Haj
OTOW KHUIOM, MBI ONPOCWUJIA LEJbIA pPAl CIEUUAUIMCTOB IO CBA3AM C
OOIlIECTBEHHOCThI0. MHOrME W3 HUX MOJUYEPKUBAJIA, UYTO CBA3BIBAIOTCSA C
KYPHAJIUCTAMU TJIaBHBIM 00pa30M uepe3 AICKTPOHHYIO MouTy U IHTEpHET.

O HeoOXOAWMMOCTH  HWCMOIB30BaTh A  A(PQPEKTUBHOW CBSA3H  C
KYPHAITMCTAMH AJICKTPOHHYIO TOYTY (B TPOTHUBOIOJIOKHOCTh «UepEmanibeit
MouTe», TO OMPEACIICHUIO OJHOTO W3 OMPOIIEHHBIX) B Pe3Koil hopMe 3asBUI
JI>xkoH J[BOpak, W3BECTHBIM aHAJIUTHK KOMMBIOTEPHOUW cdepsl u monemuct. B
oromnerene Alert, m3maBaemom kommanmeirt MediaMap (KemOpwmx, mrrar
Maccauycerc), B 1994 r. Bemmio ero «OTKpPHITOE MHCHBMO K COOOINECTBY
nuapumkoBy. B Hem rosopures:

«llopa yoce gpupmam no ceszsim ¢ 00UeCm8eHHOCMbIO U COMPYOHUKAM OM-
0€108 N0 MAPKEeMUHEY U KOMMYHUKAYUAM B832JISIHYMb HA KANEHOdPb U Ysic-
HUMv, YMo Ha 08ope Ho8as dnoxa. Hem Huxaxoeo onpagoanusi moi nopazu-
mebHO 6ecCMbICIeHHOT mpame Oymazu, KaKdst Ovimyem 6 smoti cghepe oesi-
MenbHOCU Y.

JIBOpak yKas3bIBa€T, UTO 3JIEKTPOHHASA MOYTA JEUCTBYET ropa3ao ObICTpee:
«5 monmyumsi marepuaibl 4epe3 5 MUHYT MOCAE MX OTMNPABKUA. DJIEKTPOHHYIO
MOUTY Jierye MpocMaTpuBarh. Bel MokeTe mpodekaTh €€ riia3aMu ObICTpee, UeM
BCKpPBHIBAIM Obl KOHBEPT MW BBITACKUBAIM THUCbMO. W3  3JIEKTPOHHOM
KOPPECNOHACHIMN TMPOIIEC W3BJICKaTh LWATATBI, MaTepuaa il NaMATHBIX
3aMMCOK M BCE MPOYEE, YTO BaM 3aXOQUETCS MCMOJIBb30BaTh. ECIM k€ BBl XOTHTE
MOMECTUTh BCE MaTepuajbl B 0a3y JAHHBIX, AJIEKTPOHHAA MouTa OOJerdyaet
noctyn K Heid. HakoHen, oHa oOeperaet OKpY»Xarollyl Cpeay W cracaer Je-

23
PEBBSI) .



CropHbIM ~ SBJISIETCS. W B3aMMHOE POJIEH MEXAYy IKypHAIHNCTAMH |
CHEIUANINCTAMKA 10 THApPy B TaK HA3bIBAEMYIO <«OIOXY WH(POPMAIMOHHOM
cymepTpacch». Ty npodiieMy B KoHIle HioHA 1994 1. oOcyxnanu 3a KpyTJIbIM
CTOJIOM TMPEACTABUTENN CEeBEpOAMEpPUKAHCKOro otacneHnss BMW, »xypnana
Time, Crain's New York Business, kommaanu Video Image Productions, Heto-
HOpKCKOTO yHHUBepcuTeTa, XypHama Brandweek. OpranmzoBama BCTpeuy
koMmmanusa Amster-Young Public Relations (Heto-Hopk). Jluckyccus 3atesanack
pagu TOro, 4YTOOBl BBISAICHUTH, KaK CHCIMUAJIMCTBI 10 THapy OyayT
pacmpoCTpaHATh, a PemopTepsl — MOJaydaTh HWHQOpMaIuio B Oyaymiem.
YYaCTHUKY MPHIILTH K 00IMEeMy MHEHHIO, UTO TaKHE JICKTPOHHBIC TEXHOJIOTHH,
kak CD-ROM, »snekTpoHHasd MoYTa W HMHTEPAKTUBHBIE CIYyXKObl «OyayT B
JMANbHEHUIIIEM WrpaTth Oo0Jiee 3aMETHYIO POJb B OTHOIICHHUSX PEMOPTEPOB H
CTIIEITHAICTOB TIO CBA3SAM C OOIECTBEHHOCTHIO». OTHAKO, COTJIACHO 3asBIICHUIO
Tpesnr Uembepce u3 xxypHanma Time, «pemopTepsl BCe eIe MPeAIOYrTaIOT Mpecc-
PENM3bI, KOTOPHIE MOXKHO B3STh B PYKH, Ja ¥ Y3HABATh O BAXXHBIX TOJUTHICCKAX
HOBOCTSIX UM OOJIbITIE HPABUTCS TI0 Tenedony mwin dakcy».

B nauane nexadpsa 1994 r. HplO-HOpPKCKOE OTAEICHHE AMEPHUKAHCKOTO
o0lllecTBA MO CBA3SIM C OOIIECTBEHHOCTHIO OPraHU30BAJIO COBCIAHHUE TIO
npobnemam WHGOPMAIMOHHOHN cymepTpacchl. Ha coBemanny mpucyTCTBOBAJIO
nout 100 cneumanucToB mo nuapy. ['naBHoW Temoit oOcyxaeHus crajna
cneayromast: «Kakum o0pa3zomM Mbl MOXKEM HCIIOIb30BaTh OH-TAHHOBBIE CIYKOBI
B Hameit padote?» Ho muckyccmst Mexmy AOKIATIMKaMWA W ydaCTHUKAMH 3a-
TPOHYJla WU Jpyryto, Oosiee BaxkHyl npodiemy. Hackojabko peasibHO st
KYPHAITMCTOB OOOWTH MTHAPIIIUKOB ¥ HEMOCPEACTBEHHO CBI3aThCA C AKCIIEPTAMH
Mo pa3HeIM cdepam IeaTeTbHOCTH Yepe3 OH-JaiiHOBbIe Ciryx0b1? M HaobopoT,
BO3MOXKHO JIA, YTO KJTUEHTHI CTAaHYT HAIPSAMYIO CBS3BIBATHCS C KYPHAIMCTAMH
MPU MOMOIIM UHTEPAKTUBHBIX CIIY»KO MO 3JEKTPOHHOW moute? OYEeBUIHO, UTO
MHUP MEHSAETCS. OJEKTPOHHBIE TEXHOJIOTHH CHOBA OKAa3bIBAIOT BJIUSHUAC HaA
xapaktep CMM w® 3acTaBigioT IIepecMaTpuBaTh POIHM  IPOQECCHOHATIOB,
KOTOPBIC BAPATCS B TOM KOTJIE.

Iporuos

M5Bl MOIPOCHIIM HEKOTOPHIX NMPO()EeCCHOHANIOB B 00JIACTH THapa, YbH MHCHHS
MPUBOJAMIINCH B ATOM KHHTE, MOACIUTHCS CBOMMHM IPOrHO3aMHu. UTO KIET B
OynyiieM muap mocpeactBoM 3jiekTpoHHbIx CMMUM? Kakoe BIMAHHE HOBBIE
TEXHOJIOTHH MOTYT OKa3zaTh Ha MNPO(GECCHOHAIOB B IICJIOM W Ha 3aHATHIX
CBSI3SIMH C OOIIIECTBEHHOCTHIO B YaCTHOCTH ? BBIBOIBI AKCIIEPTOB OBLITN TaKHMHM:



1. DnexkTpoHHBIE CpPEACTBA, HANPUMEP, «BCEMUPHAs MAyTUHA», MPOAOIKAIOT
CBOJIMTH HA HET MPEACTABIICHHE O MACCOBOU ayUTOPUHU.

2. Cpa3u ¢ OOIIECTBEHHOCThIO uepe3 aekTpoHHbie CMMU  pacuupstores B
reOMETPUUYECKON TPOrPECCUM.

3. Ckopee Bcero, cnpoc Ha HWH(pOPMAITMOHHBIC BHACOCIOKETHI OyIeT pacTd H
JAJTbIIIE,

4. TlpocnexuBaeTcss TEHJACHIUS K MEPEXOAy MUapa HA WHTEPAKTUBHBIE CPEJCTBA
CBSI3H.

5. Tlo mepe pacmpenuss mupa 3MeKTpoHHBIX CMMU ucnojabp3oBaHuEe TNEYaTHOM
MPOAYKIMH OyAET COKpPAIAThCA.

6. ["a3eTsl 1 )XypHAJIBI CTAHYT BCE OOJIBITIE TIEPEXOAUTH HA AJICKTPOHHBIN (popMar.

7. XKypHanmuctel Bce yaie oOmarTces udepe3 CeTb WM 3JIEKTPOHHYIO IOYTY.
CooTBeTCTBEHHO, NOTPEOHOCTh B CHOEUMAJMCTaX MO  MOHapy  Kak
WHOOPMAITMOHHOM TIOCPEIHUKE MEXKAY OpPTraHW3alMsIMH W KypHAIHCTaAMH
MPUOJIMXKACTCS K HYJIIO.

8. MHorme opraHu3anMyd COKpPAIAlOT IMTaThl CBOWUX OTACIOB MO CBA3SIM C
oOmecTBeHHOCTHIO. [lapanienbHo pacTeT YMCiI0 KOHCYJIBTAHTOB 1O MHAPY U
KOHCAJITHHTOBBIX (prpM.

9. IloaroroBka u KBaTU(HUKAIIHS JIOCH, TPUXOAAITHX padoTath B chepy CBA3EH ¢
OOIIECTBCHHOCTHIO, MCHSACTCS.

10.CBsi3m ¢ 0OOIIECTBEHHOCTHIO HHUKOTJAa HE YTPATAT CBOEro mecra B cdepe
YEJIOBEUYECKUX OTHOIIEHUH.

JlaBaiiTe pacCMOTPHUM KaXKblii U3 MyHKTOB OoJsiee MOAPOOHO.

NuauBuayabHbIN 3pUTeib BMECTO MACCOBOIl ayAUTOPUM

Bce namm skcmepThl COTTacHIMCh, YTO CIISIIM(UKA MEKTPOHHBIX CPEACTB CBA3N
pa3pylIaeT KOHLEMUIMIO MacCOoBOM ayauTopuu. MEHHO B 3TOM OHH
yCMaTPUBAIOT BaKHEHIEEe CIEACTBHE BO3ACHCTBUA AeKTpoHHBIX CMMU Ha
nuap.

Jlxxon bepacinu — npe3uieHT AMEPUKAHCKOro OOIIECTBA MO CBA3SIM C
OOIIIECTBEHHOCTBIO, A TaKXE MPEACeNaTeab W WCHOJHUTENIbHBIA JUPEKTOP
¢upmer Padilla Speer Beardsley w3 Mwunneanommca, mrar Mwunarecora. OH
yTBepkaAaeT: «Bbl mMeeTe Aeno ¢ MHOXKECTBOM ayJAMTOPHH, C pa3HOOOpazHOH
KJIMeHTYpoil. HOBbIE TEXHONOTMHM TMO3BOJSAIOT CHOBA M CHOBA JPOOUTH
ayIUTOPUI0O — BIUIOTh JI0 TOTO, YTO Bbl HAUMHAETE OOIIATHCA MPAKTHUECKH
OAWH Ha OoAWH. MaccoBoi ayauTOpuHd TOJYBEKOBOHM JTABHOCTH YK€ HE
CylIeCTBY€ET. TeXHONIOTHs MOJHOCTRIO U3MEHMIIA €€ Xapakrep. JIroam HuKyaa



HE JCJINCh, J1a U HE U3MEHWIUCh COBEpIIeHHO. HO HbIHENTHUE CIOCOObI CBA3U C
HUMHM CJIETIaIM HEHYKHBIM TIpeACTaBiieHne 0 Mmacce. Hukro Oosblie He caaurcs
nepea TeIEBU30POM KaK/bIM JICHh B OJTHO U TO K€ BPEMs, YTOOBI MOCMOTPETH
moduMyro niporpamMmy. MckimoueHue cocTapifioT pazBe uto CynepkyOok u
JPYTHE KPYITHEHIIIAE COOBITHS TAKOTO POJIAY.

DJIEKTPOHHBIE CPEACTBA PACIICTWIA MACCOBYIO ayJUTOPUIO HA MHOXKECTBO
rpynn. MBI paccMaTpuBaiM STO SBJICHWE HAa TPUMEPE CICIHATU3UPOBAHHBIX
KaOCJIbHBIX KAHAJIOB, IIEJMKOM TMOCBSIIECHHBIX OMNPEACICHHON TEMAaTHKE.
bnaronaps suaeomarantooHaM B TTPpOrpaMMaM TUTATHOTO TPOCMOTPA 3PUTETH
MOTYT CaMH BHIOMpaTh, B KaKOE BpPeMs MM CMOTpPETh nepemaun. Ho, ¢ mpyroit
CTOPOHBI, U IyTeH pacpoCTPaHEHU MOCTAHUH K TTOTCHITHAIBHBIM KIHCHTAM HE
cTajio MeHbliiie. Eciau cnenuanucet no nuapy He OTCTAHET OT TEXHOJOTHYECKOTO
Mporpecca, OH CMOKET BBIMTPATh OjlaroAaps TAKOMY Pa3HO00pa3uIo.

B OynyiiieM ONBITHBIA MEHEMKEP MO CBI3IM C OOILIECTBEHHOCTBHIO HE
TOJIbKO OyJIeT 3HATh BCE MOCTYITHBIC BO3MOYKHOCTH CBSI3HM, HO M YMETh BHIOPATh
W3 HUX TO, YTO HYXHO UMEHHO celdac naHHomy azapecarty. [lo cmoBam Kapen
Amcrep-SHr, TIpe3uaeHTa OJHOMMEHHON HBIO-HOPKCKOW THap-PpupMbl, «HaM
MIPEACTONT PEIIATh OONBINYIO TIpodaeMy: Kak Haubomnee 3hPeKTHBHO mepenarh
n30paHHOW ayIUTOPWM HYXKHYIO WH(pOpMaImio, 9ToObl aapecaTthl MOTIH €0
BOCIIOJIB30BaThCA». B 3TOM MOJEnu CHelUaluCT MO MUAPY MCIOJIHAET Ty XKe
poJib, YTO W COTPYAHUK, IUlaHupyrommii csizu co CMU B peknamHOM
areHTCTBE.

Iuap B asekTponubix CMMU npogosxaeT paciiupsTbest

3a Hemoiroe BpeMs MPOU3OULIM KPYMHEHUIIME TEPEMEHBl B TOM, Kak
uHdopmarms, TMTOAOOHO TPUPOJTHOMY CHIPBIO, OCBAWBACTCA W  3aTEM
oOpabaTeIBaeTCs J14 paCPOCTPAHCHUA M MCIIOJIb30BaHUA B OOBIICHHOM KHU3HH.
[Tpenenst mumapa B saekTpoHHbIX CMMUM MOCTOSHHO pacHIUpSAIOTCS, W, MO
€IMHOAYITHOMY MHEHHIO 3KCIEPTOB, 3TOT MPOLECC MPOTEKAET CTPEMUTENBHO.
[To cnoBam be pren u, «cdepa cBa3elt ¢ 00MECTBEHHOCTHIO YEPE3 FICKTPOHHBIE
CMMU Oynet paciupsAThCS C TOJI0BOKPYKUTEIBHON CKOPOCTHION.

YacTHyHO 53TO MPOUCXOAMUT OjaroAaps AOCTYMHOCTH AJIEKTPOHHBIX
TEXHOJIOTUH W CITUSHUA Tee()OHHBIX, KAaOSTHHBIX U KOMIBIOTEPHBIX KOMITAHUH.
Ty e poab urpaer Bce O0jie€ MacCOBOE MCIOJIb30BAHUE KYPHAIUCTAMHU
AMEeKTpoHHOM mouthl 1 HTepHETa. Bee 30 BMecTe co3aaeT nHOPMAITMOHHYIO
cyneprtpaccy. [lone3Ho orisiHyThCA Ha3ad, HA U3MEHEHUSA, CIIYUMBIIUECA BCETO
Jauinb 3a nocienaue 5—10 neT, U NOHATh, C Yero Mbl HAYadu M KyAa TPUIILIH.
Tonu



Ocno3uto, Beaymmii MeHemxkep B Bozell Public Relations, Ttak ommceiBaeT
cBepuBIIMiics mepexoa: «Kak MHOTO M3MEHWIOCH 3a MOCICIHHE IATh JICT!
Korma s HaumHanm 3aHUMAThCS THAPOM JICT BOCEMb HA3aJl, HCIIOIb30BaHHE
CITyTHUKOBOM CBSI3H JUIS PACIPOCTPAHEHHS BHUACOCIOKETOB OBIJIO COBEPIICHHOM
JTUKOBHUHKONW. MHOXECTBO CTaHIIMK AaXke HE OBLIM IPHCIIOCOOJICHBI K IIPHEMY
CIIyTHHUKOBBIX TPaHCIANMHA... MHHYIO BOCEMB JIET, M TEIEPh BBl €1BA JIH
OTHIIIETE CTAHITHIO, MPEAMOYUTAIONIYIO TTOJIYUNTh CIOJKET Ha BHJICOKACCETS, —
Be/lb HAMHOTO JICrYe YCTAaHOBHTH CIIYTHHKOBYIO TapelKy M IPHHATH CHOXKET
yepe3 Hee.

Cnpoc Ha MTH(OPMALIMOHHBbIE BUAEOCHKETHI

[Toxoxe, cnpoc Ha WHGOPMAIMOHHBIE BHUACOCIOKETH M JHajiee OyJAeT pacTu.
Cpenn mpwuMH — OTPAHWUYCHHBIA OIOKET MECTHBIX HWH(OPMAITMOHHBIX
CTaHIMI ¥ MOTPEOHOCTH B MPOGECCHOHATBHO BBHITIOJTHEHHBIX MaTepuanax. Bee
0OJIbIIIE CTYAU HOBOCTEH BBIHYXKJICHBI padOTaTh B YCIOBUIX YPE3aHHOIO
Oro/keTa. Y HUX MPOCTO HET HU JIIOJCH, HU BPEMEHHU Ha TO, YTOOBI 00OBE3IUThH
BCE HYXKHBIE MECTAa W CHATh WX Ha IMUICHKY. B TO K€ BpeMa OHHM JOJIKHBI
COXPaHATh KOHKYPEHTOCMOCOOHOCTh M TJIOOAJbHBIM OXBAT HOBOCTEH, UTOOBI
yAEpKaTh Ay IUTOPHIO.

C apyroi CTOpOHBI, 3pUTENIM CTAJIM ropa3io pa3dOpUMBEe U 0XKUAAIOT OT
MpOorpaMM HOBOCTEH BBICOKOTO KauecTBa. TOJIBKO TPH BBIMOIHEHUH 3TOTO
yclioBAS WH(POPMAIIMOHHBIN BUACOCIOKET 3aCIyKUT TIOJIHOE AoBepue. [Ipu ero
CO3/JaHUM  HYXXHO  HCIOJb30BaTh  CaMbl€  Jydlllde JOCTYMHbIE  Bam
MIPOU3BOJICTBEHHBIC PECYPCHI, a 3aKITIOUCHHAS B HEM WH(pOpMAaIys J0KHA ObITh
MO-HACTOANIEMY LIEHHON. ['per AnbOpexT, MEHEKEp MO PEKJIaMe B KOMITAHWU
Walt Disney World, yrtBepxkmaer caenyromiee: «llo-moemy, Ha MarepHabl
TAKOro pojia Bceraa OyAEeT COpoC, XOTSA HUX KAueCTBO JMOJKHO CTaTh BHILIE.
HeblHelinue 3puTenin NPEKpacHO pa3duparoTcs B KAUYECTBE TNPEAJiaraeMbiX
MaTepuasioB... PIHOK WH(POPMAIMOHHBIX CIOKETOB OTPOMEH, HO KOMITAHHUSIM
CleAyeT MOMHHUTb, UYTO WX BHIACOMATEPHUAIbl HE JIOJKHBI ObITh OTKPOBEHHO
KOMMEPUECKUMH. PermoHajibHOE TEJICBUAEHUE OIIEHUBAET, HACKOJIBKO CHOXKET
MOAXOAUT AJIsl TAaHHOTO pbiHKA. Eciau Bbl CMOXeTe MpuaaTh Marepuagy MecT-
HbI! KOJIOPUT, OH CTAHET MPUBJICKATEIbHEE 1 HAMHOT'O HHTEPECHEEY .

PacnipocTpanenne BUACOCIOKETOB (4 3HAUWT, W B IIEJIOM HCIIOJIb30BAHUE
ANIEKTPOHHBIX CPEJCTB B THApe) OOYCIIOBIEHO ele oaHuM QakrtopoMm. Bot
cBusieTeNbeTBO PebOekkn Manelipa, Bulle- Tpe3WACHTa MO OOIIECTBEHHBIM
MEPOTIPUATHAM B Kopriopanuu Pepsi:



«bnazooapsi cmpemumenvHOMy pacnpocmpaneHuio KabeabHol Ce53U U 6U3Y-
ANLHBIX CPEOCME KOMMYHUKAYUU NOSABUMCS 02POMHOE KOTUYECMBO 803MOIC-
HOCMell 8U3YANbHO20 KOHMaxkma ¢ nompeoumenimu. Hacrkonvko ungpopmua-
YUOHHBIE BUOCOCIONCEMbI UX UNOIB3VIOM, 80 MHO2OM 3A8UCUM ONl PA3YMHO-
cmu U npedyCMOmMpPUMeENbHOCMU NPOpecCuoOHanos, pabomarowux ¢ 3moil
cghepe. Ecnu crodxcemol npespamsmcsi 6 uH@GOPMAyuOHHO-peKIamMHbie pou-
KU, eCU OHU CIMAHYM HACMONLKO NPUCMPACIHBL, YO YMpamsm éce QyHkK-
yuu, Kpome pexiaMHOm, — UX Mym Jice GbIUUBLIPHYM U3 UHPOPMAYUOHHBIX
meJjecmyoul.

Ecmu oice 6vi Oyoeme ucnoiwv3osams UX KAk Cpeocmeo coooOuums
MAKCUMATBLHO 00BEKMUBHYIO UHDOPMAYUIO, 000bEMECh 8bICOKO20 KAYeCmsd
U Hanpagume penopmepam, OHU MO2YM CMAmMb 8eCbMd YEHHbIM
uncmpymenmom. Ha moti 632150, epans medncoy yoadeli u Heyoadeil 30eco
oueHb MoHKA. [loomomy oyYeHb BANCHO NOHUMAMb, 8 YeM HYHCOAOMCS
JUCYPHATIUCHIBL U 420 OHU HCOVIN Y.

Jlpyrasi TeHACHIMS — TMEpEMEHa TPAAUIMOHHBIX POJICH MPHU CO3JAHUU
WH()OPMAITMOHHOTO BUJICOCIOXKETA. [Tpexne KOpIopanuu yepes
MIPEICTABIIAIONINE UX MHAP-(PUPMBI OPTaHU30BHIBAJIN CHEMKY BAXHBIX COOBITHH,
yTOOBI JOKYMEHTHUPOBATH UX B BUJICO3AMMCH U 3aTEM PACIIPOCTPAHATh. Tenepp K
KopropaiusM  o0palllatoTCsl  HE3aBUCHUMbIC  KOMIIAHWU-MPOU3BOUTENH,
BEICTYMaOIMe B ponu mnpodeccroHanoB B cdepe nmapa. VMenno oHHM
CTPEMSITCS 3aMMHUCHIBATH COOBITHAS ¥ OPOPMIIATH WX JJIA PACTIPOCTPAHEHUS B BUC
nHpOpMaMOHHBIX BHACOCIOXKeTOB. JkuM [1IBrHH, MeHEKEpP 3M 1O CBA3SAM C
BemareabHbiMu CMU, BbIcKa3all cieayrouiee npeanoioxkeHue:; «MHe Kaxercs,
1 celyac HaOMOJal0 POXKJIACHUE MpooOpa3a COBEPIICHHO HOBOW KOHIICTIIHUH
MPOM3BOJCTBA TaKWX TMporpamMM, Kak WH(GOPMAIMOHHBIE BHIACOCIOKETHI.
CkonpKO yroaHo KOMIIaHHH OyayT A00MBaThCs OT KOPIOpalMi, MOJA00HBIX
HaITel, TIpaBa BBIMMYCTUTH WX CIOKETHI B 3(dup B ToM (opmaTe BUACOKYpPHAa,
KOTOPHIM OHHM pacroiaratoT. bombiie Bol He OyaeTe MOKymarh 3pUpHOE BpeMsi.
Brl Oynere maatuth UM «rOHOpAp 3a MPOU3BOJICTBO», U UMEHHO TaK OHU CTAHYT
3apabarbiBaTh JAeHbIU. WTak, padoTas B CBA3KE C BaMH, OHM OyayT JAeNaTh
CIOJKET JJ1d Balllel KOMIAHUU U B HEM MOJAaBaTh BAC TaK, KaK Bbl TOTO JKEJACTE,
OTpaXKaTh TMO3UIMIO, KOTOPOH Bbl MPUACPKUBACTECh, W MOKA3bIBaTh Ty
MPOAYKIMIO WM TeX JIIOJAEH, KAaKUX Bbl caMu BbIOEpeTe. OJTa TEHIACHUUS
MMPOCMATPUBACTCS YIKE CETOTHAN.

[Tozummro aupexTopa WHGOPMAMOHHONW MPOTpaMMbl  W3JI0XKWIT  J[9BH
baptnerT, npesuaeHT Acconuanuyd TAPEKTOPOB MH(POPMAIMOHHBIX MPOTPaMM
paauo u TeneBuieHus. «byayinee y:ke HaCTYNuI0, — 3adaBmil oH. — [lo-moemy,
yKE€ UMEETCS JOCTATOUHO MCTOUHMKOB MJiA BUJAEOMarepuana. ¥ Hac CTOJIbKO
BU/JICOTIPOT-



paMM, B TOM YHCJIC PA3HOBUIHOCTECH WHQPOPMAIMOHHOTO BHACOCIOKETA, UTO
HUKAaKas TEJIEBU3MOHHAA CTPYKTypa HE CMOKET CKas3aTh, OYATO HE MOJb3YETCs
HEKOTOPHIMHU W3 HUX. Kaxkplii TojiygaeT MaTrepraibl OT MeIMaMarHaTroB, Gpupm
MO CBA35M ¢ OOLIECTBEHHOCTBIO M TaK Jajiee. YBEPEH, Y TAKOrO poaa NporpaMmm
€CTh 3aBTPAIHUN J€Hb, W HSTOT JCHb YK€ Hactad. OHM HCHOJB3YIOTCA
MTOBCEMECTHO.

/laelib MHTEPAKTUBHOCTD!

JIo cux Top MBI TOBOPWJIM O JIMHEWHBIX 3JICKTPOHHBIX cpeAcTBax. OTdeTnmBas
TEHJCHITUS TIPOCJICKUBACTCS M B HWHTEPAKTHUBHBIX CpeaAcTBax CBa3u. CBoit
nporao3 gaet Jluk XakenOepr, (PUHAHCOBBIA MUPEKTOP TO HHTCPAKTHBHBIM
pexnamubiM miporpamMam ¢upmbl Chiat/Day (Benernus, mrar Kammdopaus).
Hcnonp3oBanne ero (upmMoit HHTEPAKTUBHBIX CPEACTB B Ommkaimme 5—8 et
NPEICTABIAETCS EMY TaK:

«A euxcy 08e npuyuHbvl, NO KOMOPLIM UCNOIBL308AHUE SMUX CPEOCE OYOem
pacmu. Bo-nepsvix, xaxcowili npocHo3, KOMOopwlll 5 guoell, npeonoiazdaen,
YMO YUCTIO KOMNBIOMEPOE 8 OOMAX AMEPUKAHYEE K KOHYY NOCTIeOHe20 0ecs-
munemusi XX eexa gozpacmem 20e-mo Ha 33—50%. Bo-emopwix, NOCKOIbKY
COBPEeMEHHbIE KOMNBIOMEPbL CHAOMCeHbl Mooemamu i opaiigepamu CD-
ROMoe, e6ce 6onvue nooeii cmanem noas306amuCs OH-IAHHO8bIMU
cayacoamu, Humeprnemom u KOMRIAKM-OUCKAMUL.

Ilpubasvme K wupsuemycs pacnpocmpaHenuio KOMNbIOMEPHbIX MEeXHO-
JI02UTE DHEPSUYHYIO 0esIMeTIbHOC b eNeBOHHbIX U KADETbHbIX KOMNAHUL NO
BHEOPEHUIO HA PLIHOK PA3HLIX U008 UHMEPAKMUBHO20 melesuoeHus. B
umoee uyepesz 4—3aem MHOJHCECMBO JOOCH CMAHem NoAb308AMbCs KOM-
nblOMepamu U meiegu3opaAMu CO8CeM He MakK, KaxK ObLI0 NPUHSINO ».

A Bor Cro3anHa Po3zeHOepr u3 HbBIO-HOPKCKOW KOMIIAHMM Suzanne
Rothenberg Communications mpuaepxuBacTcss 0Oonee KOHCEPBATUBHOTO
B3TJIsi/Ia Ha WHTEpaKkTHBHBIC cpeactBa. «llojararo, muap mMpoHHWKHET B cdepy
CD-ROM. 4 u4yBCTBYIO, UYTO HMMEHHO TyJa TMEPEMECTUTCS peKIamMHas
NEATeNIbHOCTh. TOoYkM cObITa ra3eT W JKypHajaoB OyayT cHabOxkarbes CD-
ROMaMH. Boamoxhno, umenHo Ha CD-ROMax Bbl OyjaeTe pacchuiaTh WH-
dopManioHHbIe  MOAOOPKH  JUIS  KypHAIACTOB. BMecto TOro, dYTOOH
packiagpiBaTh Ha CTOJie OyMarW, OHWU TPOCTO BCTABAT Balll JTUCK B CBOH
koMmmibroTep. Ho, Ha MO#t B3MIs, MPOHIET OUEHh MHOTO BPEMEHH, TIPEKIE YeM
BCE€ 3TO MOJIYYUT BCEOOIIEE MPU3HAHUEY.



Ot sicTa Oymaru K 3KpaHy KOMNblTepa

Kner mm Hac Oe3bymaxnoe Oynaymiee? Korma Ha phIHKE TOSBHIIMCH
MEPCOHAIIbHBIE KOMIMBIOTEPHI, BIEPBBIC MOABWIACH HAJICK/A, UTO MOTPEOJICHHUE
OyMard COKpaTtutcs. 3aJlHUM UYHUCJIOM Mbl MOXEM CYAUThb, UYTO BBIIUIO WHAYE.
Teneps ropazno Oosibllle JHOACH MONYUYMIIO BO3MOXXHOCTh CAaMOCTOSITENIBHO
COCTaBIIATh  JIOKYMEHTHI  BIOJHE  MPOPECCHOHAILHOTO  KAauecTBa W
pacrieuarbiBaTh UX, TPATA HA 3TO BCe OOJbIE OyMard.

U Bce-taku 0TKa3 oT Oymaru B OyJIyIIeM MOXET CTaTh peajibHOCThIO. [lis
3TOr0 HaA0, 4yTOoOBl Bce Oobine wHGOPMAIMK TIEPEIaBaJioCh W3 MyHKTa A B
MyHKT B B 3JIEKTPOHHOM BUJE, TPUYEM OUCHb JACiieBO. OCHOBHON CTUMYII 3/1€ChH
— BceoOIas 00eCMOKOCHHOCTh SKOJIOTHUECKUMHU MPOOJIEMaMu U CTPEMJICHUE
COXPaHUTH Jieca.

Oto MHenue pazaenser Juk JKOHC, HBIHEIIHHUNM TIPE3UICHT HbIO-
HOPKCKOTO OTHeNeHuss MexayHapoaHoro oOIecTBa IO HWHTEPAKTUBHBIM
kommyHukamusaMm (International Interactive Communications Society). «B
cneayromue 10 unm 20 get crouMocTh Oymaru OyJ€T HENMPEPHIBHO PACTH, TOTAQ
KaK CTOMMOCTb BH3YaJIbHbIX CPEICTB CBS3M, JOCTYIHBIX, JELIEBBIX U
KOMMAKTHBIX, OyJAET TOJIbKO YMEHbIIAThCA. Tak YTO OYEBUIHO, YTO BCS
uHOpPMAIUs TIPUMET SJICKTPOHHBIM BHJ, 32 WCKITIOUCHHEM OCOOBIX 00CTOS-
TEJLCTB, KOT/Ia Bbl CAMU MPEANOUTETE MEUATHBIA BApUAHTY.

Cou nipennonoxxkenus Bbicka3piBaeT Maiikn Hukomwy, npe3uaeHt Gupmer
o cBs3sM ¢ obmecTBeHHOCThIO Tech Image. «He mymato, uro x 2000 rogy mbr
OyaeM MHOTO mucaTh Ha Oymare. OCHOBHAA 4acTh KOPPECMOHJACHINU OyAeT B
ANeKTPOHHOM BHE. C SKOJOTHUECKON TOUKHU 3pEHHS 3TO OUEHb Pa3yMHO. 3aueM
pyOUTH IepEBbS, €CIM HET HYXJbl B ApeBecHHE? Beap MOXKHO NMpOCTO MOCiaTh
KOMY YTOJHO 3JICKTPOHHOE COOOIIEHHE, KOTOPOe OyAeT MPOUYUTAHO C MOHUTOPA
KOMIbIOTEpA. JTO peHTaldeNibHAs U MTHOBEHHAs CBA3b. ECIM BBl HE CTaHETE
3JI0yNOTPEOIATh 3JICKTPOHHOM MOYTOM, OHA OyAET /Ui BaC cnocoOOM MPUBJICUb
BHAMAHHWE HYXHBIX JIIOJCH W CHAOMUTh WX HeoOxoamMon uH(popManmei B
PEXKUME PEATTLHOTO BPEMEHN Y.

Huxonuu pasnenser mHeHue JIBopaka OTHOCHUTEIBHO MCHOJb30BAHUS
ANEKTPOHHBIX CPEACTB B JKypHanmcTHke. «Pabora B mmdposom dopmare
HPABUTCS MHE TEM... YTO MOXHO COXPaHATb BCE IOJE3HBIC HJICKTPOHHBIC
MOCJIAaHUSA, a TTIOTOM OBICTPO WX MpocMaTpuBaTh. OTKPHITH IEKTPOHHBIN (hai
ObICTpEE, YEM pacleuaraTbh KOHBEPT, MPOUYECTh MUCHMO, a2 MOTOM BBIKUHYTh €TO.
W nukakoro Oecnopsanka! Bes kuna 1OKYMEHTOB XPAHUTCS B BallleM KOMIIbEO-
Tepe, aKKypaTHO pa3iokeHHas 1mo mankam. OTKPBITh 000 JOKY-



MEHT MOKHO MTHOBEHHO. UTO ’ke KacaeTcs Imuapa: 4eM mpolie OyaeT JFOIIM
MOJIb30BAThCS BAIlMMHM MaTepHajaMH, TEM OXOTHEE OHHM CTaHyT K HHUM
oOpaIaThCay.

I"azeThbl U KYpHAJIBI IEPEXOAAT HA JJIEKTPOHHbII (popmat

Ho ecnu Gymymiee neHdCTBUTEIRHO MPOCTUTCS ¢ OymMaroi, 4To K€ CTAHETCSA C
razetaMd W KypHajiaMmu? BmojgHe BO3MOXKHO, UM W HE TPHUACTCA Pa3ICiIHTh
Cynp0y MUHO3aBpOB. BEposTHO, OHM HAYHYT BBHIXOJUTH B AJICKTPOHHOM BHJIE.
VYxe cefiuac Takue xypHaibl, kak Newsweek, mpemaiararoT CBoe CoIepKaHue Ha
CD-ROMe. Kypunan Wired umeeT 35ekTpoHHYIO Bepcuto B MIHTEpHETE, KOTOpas
HaszpiBaeTca Hot Wired. XKypran Omni o6bsaBwit 0 mepexosae k koniy 1995 r. ¢
nedataoro opmara Ha CD-ROM- u MaTepueT- Bepcum.

Ceituac pazpabarbiBalOTCA MPOTPAMMHBIE MPOAYKThI, KOTOPbIE MO3BOJIAT
YUTaTh Ta3eThl B KOMIBIOTEpHOM (opmare. BoT dro pacckaswsiBaeT J[3KoH
bepacnu: «B uccnenosarensckoit nadoparopun B boynaepe, mrar Komopano,
co3mana mporpamma Knight-Ridder, paGoraromas B okdae npumepHo 21 Ha 28
CaHTUMETPOB HA PKpaHe HOYTOYKa W TMO3BOJIAIONMAA B JIIOOOE BpEeMs 3arpy3HTh
ra3eTHelii TekeT. HoBocTH B 3TOM (hopMare MOXKHO TMOTydaTh MO OECIPOBOTHOMN
CBS3HUY.

VY mepeBona razer W KypHAJIOB B JJICKTPOHHYIO (POpPMY €CTh W Apyroe
npenMymecTso. [lo Mepe TOoro kak »JJIEKTPOHHOW TIepenadeil CTaHyT
MOJB30BaThCsA BCE OOJbIIe, a OyMarol — BCE MEHBINE, OHA CIIHUIIKOM
MOJOPOKAET, TIOITOMY TI€YaTHAs TPOAYKIAA CTAaHET HEPECHTAOCTHHBIM
cpenctBoMm cBsizn. B 1995 roay kpynueiimue raszersi, B wacTHOCTH, New York
Times, cranu CTOMTH AOpPOXKE, IOTOMY 4YTO BO3pOcCia IIcHA Ha Oymary.
Boamoskno, cuntaeT Torm DCMO3UTO, Ta3eThl U KyPHAJBI «CTaHYT B OOJIBIICH
CTETICHH... aAPECHBIMHU CPEACTBAMH CBSA3H, TIO3BOJISIS 00paIaThCsA K JKEIaeMOM
ay TATOPHN .

Kypnanucrtsl 00xoasTcs 0€3 CNEUATUCTOB M0 MUAPY

Hrak, 3MeKTpOHHBIE CPEACTBA BCE IIMPE HMCMOIB3YIOTCA KYPHATUCTAMHU. JTO
MOKET W3MEHUTH XapaKTEP OTHOLICHUW MEXAY CICHUAUTUCTAMH IO MHAPY U
KypHAJIUCTaMu TieyaTHbix ©  BemareabHbix CMHM. Ilo Mepe Toro kak
KYPHAIUCTBl OyAYyT MOJb30BaThCA MHTEpPHETOM M 3JICKTPOHHOW MOUTOH BCE
OosbIIe, HETIOCPEACTBEHHAS HAJOOHOCTH B MPOGECCHOHATBHBIX THAPIUKAX KaK
MEPEIATOYHOM 3BC€HE MEXAY OpPraHh3alus MU W SKYPHAJUCTAMHA CTAHET
OTHAJATh.



O HEKOTOpbIX NPEUMYIIECTBAX M HEAOCTATKaX JJICKTPOHHOW KOM-
MYHWKAllMA HE CTOWUT 3a0biBaTh. «lIpemecTb AIEKTPOHHBIX KOMMYHHUKAIUN B
TOM, 9TO OHHM WCKITIOUMTEITFHO HATJIAIHBI M MOTYT MPOTEKATh HEMPEPHIBHO, —
HanomuHaeT J[xoH bepaciu. — C HUX NOMOIIBIO CHEIUATUCT MO CBA3AM C
OOIIIECTBEHHOCTBIO TOCHIJIACT CBOKO 3aAyMKy IO OAJICKTPOHHOW TmouTe
HEMOCPEJCTBEHHO >KypHAIUCTy. Jlasiee oHM 0O0CyXAal0T €€, OOMEHHUBAIOTCS
MHeHUAMHA. Ecn oHa mpeacTaBiseTcs ASNbHON (TO €CTh CIICTHAIIMCTY TI0 THAPY
ymaercs mpoOyAuTh MHTEPEC JKYPHAIUCTA), OH OBICTPO W OECTPEnATCTBEHHO
OTIIPABJISAET JKYPHAIMCTY BCIO HEOOXOAUMYIO HH(POPMAIIHIO, BKITIOYAS TEKCTHI H
rpaduky. DiekTpoHHas TouTa codeTaeT B cebe TenmedoH (aBTOOTBETUMK) H
TOUTY».

PaccmoTpuMm Teneppr MEHee paayXKHbI ISl NUAPIIMKOB BApHUAHT:
KYPHAIUCTY MOPYYArOT HAMUCATh CTAThIO O KOHKPETHOM NPOAYKTE. UTOOBI
MPOBECTH HEOOXOIMMBbIC HCCIICIOBAHMS, OHM OO0palllaeTCsl K WHTEPAKTUBHBIM
ciayk0am mnn pecypcam HMutepHera. OH CMOXKET MCIIOIB30BAaTh BUPTYaJIbHbBIC
JNOCKA 00BsABACHUNA U Opoauth mo HMHTepHery. M y HEero BO3HMKHET HYXJa
obpatuthcss B (UPMY MO CBSA3SIM C OOIIECTBEHHOCTHIO, 3aHUMAFOITYIOCS
JAHHBIMHU TIO 3TOMY MPOAYKTY. bBojee Toro, y xypHajaucta O0y/1eT BO3MOKHOCTh
npsAMO O0PaTUThCA K KOMIAHUU-TIPOU3BOAUTENO. Y KOMMIAHUNA, MOMEIIAFOIIUX
nHpopmanuio 0 cede B Cerh WM Ha coOCTBeHHYIO cTpaHunyy B WWW, ecth
IIAHCHI, YTO TENEPh O HUX Y3HAET OOJIBIIE KYPHAIUCTOB, YeM npexe. [Ipsmbie
KOHTAKThl MEXKIY >KyPHAJUCTAMW W OPTaHW3AIUSAMHU, B MPHUHITUIE, OTCEKAIOT
CpeAHEE 3BEHO — CIELMAIMCTOB MO MHApY.

Nmenno o0 »tom rosoputr Kapen Awmcrep-Aur: «f mnonarato, uto
pEnopTEPhl TENEPh MOTYT OTTECHUTh MUAPIIUKOB... [I03TOMY A Aymaro, 4TO Mbl
JIOJDKHBI TIOCTETICHHO TPEBpAIaThCa B MeHeMkepoB mo wmH(popmanuu. [lo-
MPEeKHEMY Ba)XKHO, YTOOBI KTO-TO JOJIKHBIM 00pa3oM ycTpawBaj JACIOBBIE
KOHTakThl ¢ penoprepamu. [loTpeOHOCT, B UMHKMEHKepax ceiuac
CTPEMUTENBLHO Bo3pactaeT. CHeuuaaucTbl MO CBA3SIM C OOIIECTBEHHOCTHIO
OyayT urpath Bce Oosiee BakHYIO poJib. OaHAKO, Ha MOM B3IV, KOJHYECTBO
3aHATHIX B 3TOH cepe moaeit OyaeT yMEHbIIATHC .

[Ipy MOBEPXHOCTHOM B3TJIA/IC CUTYallUsl MPEACTABIISIETCA POKOBOW AJist
MUAPIIMKOB U MHOrooOemaroiie aaa skypHaiuctoB. Ho B 310l 1ienu ecthb
cnaboe 3BEHO: CHEUUAIIMCTBI MO CBA3SIM C OOILIECTBEHHOCTHIO MO-MPEKHEMY
HY>XHbI. IMEHHO OHM TIPHIAIOT MPOIYKITHN WIN yCIIyTaM OpPraHu3aIiii TOT BU/I,
B KOTOPOM HMX 3HAeT OOIIECTBO, a TAKXKE CO3JAIOT MEPCHEKTUBBLI HA Oyayllee.
IIpodeccuonan B cdepe mmapa ACHCTBHTEIBHO MOXKET, KaK HHUKTO JPYTrOH,
KOHCYJIbTUPOBATh OPraHU3allMi0 TNPHU CO3JaHUM €€ JOMAIlHEH CTpPaHUIIbl B
HNHuTtepHeTe, K KOTOPOH CTaHYT 00paliaThCs KypPHATUCTHI.



KoMmnanuu YChIXAa0T, KOHCYJbTHPOBAHUEC LIBETCT

DNEKTPOHHBIC CPE/ICTBA MEHSAIOT HE TOJIBKO METOJBI THapa, HO W CYITHOCTh
pabotel crienraaucToB. OpraHu3annuy COKPAIAlOT MEPCOHAIT CBOMX OT/IEIOB IO
CBA3SIM C OOIMECTBEHHOCTHIO, W TEMeph BCA padoTa MOJDKHA JAENaThCs
HEMHOTHMH, 3aTO TIEPBOKIIACCHBIMU TPO(QECCHOHATIaMUA. DTa TCHACHIHAS YXKE
MPOSABIIACTCS, €€ MOXKHO TIPOCSANTDh B CHH)KCHUH YHCJCHHOCTH IITaTa OTIEIOB
Mo MHAAPy | MApajuIeTIbHOM YBEITMUCHUH B ATON cepe urcia KOHCYJTbTaHTOB U
KOHCANTHHTOBBIX (upM. KoHcanTuHroBBIE (DUPMBI MPOIBETAIOT, MOCKOJBKY
3a/1a4¥ OCTAJMCh, U WX MO-TIPSKHEMY HYXKHO periarh, HO KOMMAHUW HAXOMST
Oojiee peHTAOEIBLHBIM IO MEpEe HAA0OHOCTH HAHUMATh KOHCYJIBTAHTOB CO
CTOPOHBI, YEM COJIEPKATh MOCTOSHHBIN MTEPCOHAIT.

CymiecTBeHHBIC  COKpAIICHWS INTAaTHBIX aBTOPOB  TEPEKHMBAIOT U
uH(OPMAITMOHHBIE OTACBI TeecTaHIui. [IpuurHa Ta e — TEepPeHoC aKIeHTa
Ha TIPAKTHYECKUH pe3ynbTar. M 371ech Toke BCe Halle WCMOIb3YIOTCS YCIIYTH
BHCINTATHBIX KOHCYJIBTAHTOB. bjaromapss WHTEPAKTUBHBIM CITy)k0aM |
NuTepHeTy coumHWTENW Temeph MOTyT paboTarh Ha JOMY, TPHAYEM BCE
HEOOXOIUMBIE JIJIST STOTO PECYPCHI B OYKBAJIBHOM CMBICJIE HAXOIATCA Y HUX IO
PYKOMH, B HACTOJIbHOM KOMIIBIOTEPE.

KimmeHntsr ctpeMsTess He K 00C3IMUEHHBIM «TPYAOBBIM OTHOINEHUSAM) C
MPEACTABIIAIONICH WX WHTEPECHl mmap-GupMoi, a K B3aUMOMOHWUMAHWIO H
cotpyanuuectBy. Kapen Amcrep-AHr 0co00 NoAUEPKUBAET 3TO OOCTOATENBLCTBO
u OOBSCHAET, KaK HEOOJTBITINE hupmbI MOTYT COXPaHHTH
KOHKYPEHTOCTIOCOOHOCTh: «CBS3H ¢ 00IIECTBEHHOCTHIO MOCTENEHHO CBOAATCS K
OTHOIICHHUSIM MEXKIYy HEMHOTMMH JOAbpMH... HebOomemue dupmsr Oonee
MPAKTUYHBI, KPEMUe CBA3aHBI C JKW3HBIO... MM HYXHO 3HaTh, 4TO TEMEPh
HEOOJTBITION KOJUIEKTHB CHJIBHBIX TPO(ECCHOHATIOB MOJDKEH COCPEAOTOUYNTHCS
Ha paboTate B ux cepe NeATeTbHOCTA B M3MECHHUBIIIMXCSA YCIOBHAX. MajieHbKHe
KOMIIAHAWA BPOJI€ MOSH HAIAKWUBAIOT KOHTAaKThl C APYTHMH MaJCHbKAMH
KOMITAHUAMH TI0 Bcel crpane. Llenmb »Tmx cBs3el — yJAOCTOBEPHUTHCSH, YTO B
HaIlleM PACTOPSKCHUM HMEIOTCA BCE HEOOXOMMMBIE PECYPCHI, UTOOKI
OOCIY>XHTh 3aKa3 MEXKIyHapoaHoro wacirada. S cumTaro, 4To OOJBIIOE
areHTCTBO — TMEPEKUTOK TPOIILTIOTOY.

IMuapumuk 3aBTpalIHEro AHs

Wz-3a Bamsaus snexktpoHHeix CMMU cdepa cBsazeit ¢ 0OMIECTBEHHOCTHIO
MEPESKUBET €I OJHO M3MEHEHWE. OTHBIHE B Hee OyAyT NPHUXOIUTH COBCEM
npyrue moau. «B 50-¢ roasl GOJBITUHCTBO CHENUAIUCTOB IO MHApPy HUMETH
OTBIT pabOTHI B TA3ETE WITH JKYP-



Hajle, — pa3bacHAeT Mailikn Hukomnmu. — Ho B CKOpOM BpeMEHM HOBBIE
TEXHOJIOTUM COBEPIIEHHO M3MEHAT THUI YEJIOBEKA, HW30MPAIOIIETO TaKYIHO
o0nacTe JEATENBHOCTH, Kak mnuap. Beap Temepp 3T0 OYyIET YENOBEK,
WHTEPECYIOIIMICSA  BHACO, KOMIBIOTEPAMH U TEJICKOMMYHHKALASIMU.
KypHanuctuka oCTaHETCA OCHOBOW CBs3ed € OOIIECTBEHHOCTHIO, HO OHa
notpedyeT ropa3no OOJbINe OMbITa W 3HAHWUN B chepe KOMMyHUKammii. MHoroe
B HEH CTAHET OMpPEAEATh TEXHOJOTUsA». M BCce-Takm 3TH «MacTepa KOMMYHHUKa-
uuii» OynyT padoTaTh B Tako# cpene, TA€ KIOUOM K ycrexy OyAeT BCe-Taku
COCPEOTOYECHHUE HE HA (OKEJIE3€», a HA B3aMMOOTHOILIEHHSX € JFObMMU.

CBs134 ¢ 0011ECTBEHHOCTBIO: YMEHHE 001ATHCS € JIHAbMU

Cesi3u ¢ OOIMECTBEHHOCTH OBITH, €CTh W BCEraa OyayT cepoii UesoBeUeCKHUX
oTHOMIEHWH. XOTA BCe OONBINE >KYPHAJTUCTOB MPEAMOYUTACT OOIIAThCSA depes
AJNICKTPOHHBIE KAHAJIBI CBSA3HM, HEKOTOPBIE W3 HUX J0 CHUX TIOp HE MPUHSIIH
ANIEKTPOHHBIX TEXHOJIOTHHA. BO3MOXKHO, MX COMPOTHUBJICHUE OOBICHAETCS ABYMS
npuurHaMu. [lepBas — cama demoBedeckas npupoaa. Beap KypHaMUCTBI —
mou. TeXHOIOTHS MOYKET MEHATHCS, HO OHH OCTAIOTCS TIPEKHAMM.

Bo-BTOpBIX, M KypHAJUCTOB BCE €I BAXKHBI JIMUYHBIC BCTPEUH, KAK U
BO3MOXXHOCTh B3STh B PYKH OTIECUATaHHBI Ha Oymare mpecc- penu3 WiIu
MPOIYKT, O KOTOPOM HAET peub. Her3mpas Ha 31MEKTPOHHBIE TEXHOJIOTHH, JTFOIH
MO-TIPEKHEMY CTPEMSTCS TTO3HAKOMHUTHCS C TIPOAYKTOM «B HATYPAITBHOM BHJIE»
— YBHUJETH €T0, TOIYNaTh, OIEPKATh B PyKaXx.

Hukonuu yTBEpKmaeT, dTO KOHICTIIMSA B3aWMOJCHCTBHS, JIMYHOTO
KOHTAKTa SIBJISETCS OMPENEIAtomei st Takod mpodeccuu, kak nuap. «f He
yCTal0 TOBTOPATh CBOWM KJIMEHTAM, 4YTO TJIAaBHOE B JTOM OW3HECE —
B3aMMOOTHOIIICHHS, U Tak OyAeT Bcerma. Y UeJIOBeKAa HWYTO HE OTHHMET
BO3MOXHOCTh CHATH Tele()OHHYIO TPYOKY W TOTOBOPWUTH C BaMH, MPHEXaTh K
BaM H TMPOJCMOHCTPUPOBATH CBOIO MPOAYKIHNIO. JIMUHOE B3aMMONEHCTBHE
OCTaeTCs 00A3aTEIIbHBIMY.

[To MHEHHWIO CTIETIMAJIMCTOB TIO CBA3SM C OOIIECTBEHHOCTHIO, TPUMEHEHHUE
AJIEKTPOHHOM TOYTHI M IPYTUX HOBIIECTB MOKET UMETH P mmocoB. OnuH U3
HUX — OoJiee TeCHasl CBSA3b MEXKIY NMUAPIIUKAMH W XypHajIucTamu. Bot uto
3asBiaser KeBun KumOosa, Agupekrop mO CBA3SM C  OOIIECTBEHHOCTHIO
Koprmoparuu  Siemens: «Sl HamECh, YTO C JKyPHAJUCTAMW CTAHET JIeTde
BCTYNUTH B KOHTAKT, 4TO pacmupuTcs oOMeH MECHHSIME. B cdepy mmapa g npu-
e MATHAANATh JIeT Ha3aj, a NPekae ObUT MO KYPHAIMCTCKYIO CTOPOHY
Oappukana. Camas clio)KHas 3a7a4a BO B3aUMOOTHOIIICHHUAX C



KYPHAUIUCTOM — JOOUTHCA €r0 BHUMAHWS, y3HAaTh, O YE€M OH AYMAeET, Kak
MUIIET, KaKUMHU MpoOJieMaMU MHTEPECYETCS M KaK OCBEIIAET WX B CBOHUX
cTaThaX. byaeM HaAeATbCA, UYTO SJICKTPOHHBIC CPEACTBA CBA3M KAKUM-TO
00pa3oM MPEOJAOICIOT ATOT Pa3pblB U Pa3pylliaT TE€ BEUHBIE CTEHbBI, 4YTO
Pa3ACIIAIOT KYPHAJUCTOB U CHCIUAIMUCTOB O TTHAPYY.



IMMIIOT

Crenyromuii TEKCT MPEACTaBIsIeT coOOM mepemeuaTky crathu u3 Knowledge
Tools News, snektponHoro OromieteHs komnanuu Omegacom. Ee aBTopbl —
Jxetimc  baap (Jimbai@omegacom.com), NPE3UASHT W KOHCYJIBTAHT IO
ynpasiennio, 1 Teomop baap (ted- bai@omegacom.com), BHIle-NPE3UACHT U
rnaBHbeIA TexHojor. CTaThs MOJHUMAET MPOOJIEMbBI UCTIONb30BaHus MHTepHETaA
U €ro BO3JCHCTBHS Ha TPUEMBI CBSi3eH ¢ OOIECTBEHHOCTHIO. DTH TEMbI OUEHBb
BaKHBI JIJIs1 CICIUAIMCTOB MO MHAPy, M3YYAIOIIHNX ATy JUCHUILIMHY CTYIACHTOB
u KmeHToB. Ha pyOeske ThicaueneTHii Takue JICKTPOHHBIE CPEICTBA CBA3H, KaK
HMuTepHET, pacnpoCTpaHSAIOTCS N0 BCEMY [HMBHIM30BAaHHOMY MHpPY, M CTaThs
JaeT MUY JJT Pa3MBIIUICHAN TT0 3TOMY TIOBOTY.

Cranet in IHTEpHET TeM CPEICTBOM, M3 KOTOPOTO BBIPACTET BCEMHPHOC
KOJUIGKTUBHOE Cco3HaHue? VI3MEHHT 1M OH B CYIIECTBEHHOH Mepe
B3aMMOOTHOIIICHHS MEXKIY CHCHHAJIMCTAMU [0 MHapy, KYpPHAIMCTaAMH
NeYaTHBIX U 3JeKTPOHHBIX CMUW m 0OMECTBEHHOCTBIO, M €CITH Ja, TO KaKUM
obpazoM? CMOryT JIM OpraHu3allid COXPAaHUTh KOHTPOJIb HaJ CBOUM HMHKEM
B TIya3ax OOIECTBEHHOCTH TI0O Mepe Toro, kak UWHTepHeTr Bce mmpe
WCITIOJTB3YETCS IS PACIIPOCTPAHCHHSI HOBOCTEH?

Jlocetime baap u Teooop baap

Boiina ¢ nponeccopom Pentium Kiiaaer KoHel nuapy,
KAKHM MbI IPUBBIKJIM €r0 BUICTH

Crparernueckoe 3HaueHue Benmkoit Uexapapl ¢ OmmoOkamu B IIporeccopax
Intel Pentium — 310 HemMuHyemash KOHUMHA HBIHENTHEH MPAKTHUKWA CBA3EH C
OOIIIECTBEHHOCTBIO, @ TaKXe TaKUX KOMMYHHUKAIIMU C KOPHOpalMsIMU H
MPABUTEJIBCTBOM, KAKUMHU Mbl MPUBBIKJIN UX BUACTh.

[To wponmm cymsObl kopmoparmus Intel Tak W HE TOHsJIAa TOTO MHpA
KOMMYHUKALIMK, KOTOPBIA caMa K€ MOMOIJia CO34aTh, OT YEro W IMOCTpajasa.
['maabiii  koHkKypeHT Intel, kopmopammsa IBM, kak wmajeHbkas TECUMHKA,
MOTPY3WIach B TPSCUHY MUApa, TIyOMHY KOTOPOH €lile MPeACTOUT OCO3HATb.



O4eBUIHO, UTO B CKOPOM BPEMEHHM Mbl y3pUM HA CBAJIKE UCTOPUM TAKWE
MPOAYKThl MHAPOBCKOTO F€HUS, KaK:

JITMHHBIN, TagHO CKPOCHHBIH WH(MOPMAIMOHHBIN CIOKET WIH OQUIIHATIBLHOE
3asBJICHHUE, B KOTOPOM Pa3bICHAETCS, YTO «B CAMOM JEJie» MPOM30ILUI0 WIN
MOYEeMy KaKOW-TO MPOJYKT «HA CAMOM JIeJie» SIBJAETCS OTKPBITUEM MHUPOBOTO
macTaba.

[TocBamennas TOCIEMHAM  HOBOCTSM  TIpecc-KOH(EpeHmwms, TAe IO
(MOCJICIHUMU ~ HOBOCTSIMKW»  MOHUMAETCS  OMPOBEPKEHUE  «HOBOCTEH»
BUEPALIHETO JHA WM MPOLLIONA HEJAEIIH.

HeobxoaumocTh yOexaaTh 3aMOTaHHBIX M 3a4ACTYIO TIOX0 WH(POPMUPOBAHHBIX
KYPHAJIMCTOB, a TaKXKe CMa3JIMBBIX M €II€ TOTO XYK€ WH(OOPMHUPOBAHHBIX
TEJEBEAYIIUX, UTO Ballld MPABAUBbIE COOOIICHUS «HA CaMOM JEJie) MpaB/a.

HNHTepHET OKa3bIBAET TAKOE K€ BJIMSHUE HA CBSA3M C OOIECTBEHHOCTHIO,
kakoe C-SPAN, CNN Forums u pagno oka3aiu Ha OCBEICHUE HOBOCTEH: Koraa
BBl CMOTPHUTE U CIYIIAETE UX, MOCPEAHUK CTAHOBUTCS U3JIUIIIHUM. A KOTJa 110
kacaeTca VIHTepHeTa, Bbl W 4YUTaeTe, U CaMH, OJiaroAapsi WHTEPAKTHUBHOCTH,
UHTEPIPETUPYETE HOBOCTH.

Botina u3-3a c6oeB B mporeccope Pentium crana mepBoit OUTBO# Bexymmx
KOpIOpalui, MOYTH LEIUKOM pa3BEpHYBIIEHCS B kubepnpocTpancTse. [lepsbie
Pa3pO3HEHHBIEC BLICTPEIIBI TporpeMeniu B IHTepHeTe OoJiee AT MECIIEB HA3a/l.
['maBHbIe cxBaTku mpousonuin B okTA0Ope [1994 ropa], a OuTBa, oxBaTtUBIIAsA
BECh MHP, Pa3BEPHYJIACh B HOSIOpE M Hauaje aeKaodpA.

[TouTn HHUKAKOW peaklUK HA MPOUCXOJSIICE B HECTEIUATU3ZUPOBAHHBIX U
npodeccuonansabix CMU He 6bUT0, pa3Be TONBKO B CaMOM KOHIIE. A mocie 00
3TOM COOOIIAJIOCH KaK O CYry00 TEXHUUYECKOH MpoldiieMe, HE MPEACTABIAONICH
HWHTEpeca Ul MAPOKOH odIecTBeHHOCTH. JInimb koraa IBM couna ymecTHBIM
MPUMEHUTh HEUTO BPOJEC KAapMaHHOW aroMHOW OOMObI, OojbIIas YacTh
KpynHenimnx HanvoHabHbix CMU cornmacunack: ga, TPOUCXOAUT YTO-TO Ha-
MHOTr0 0OO0Jie€ 3HAQUUTENIbHOE, UeM UYHMCTO HAyuyHas U COBEPIICHHO HEMOHATHAS
JUTSl HETTOCBSAIIICHHBIX CTHIUKA.

Jlumrs Torma mepenosuiia Wall Street Journal Bckpuuana:

BoiiHa KOMINILIOTEPHBIX THTAHTOB M0 NMOBOAY C00CB B
npoueccope Pentium corpsicaeT KOMIBbIOTEPHYI0 HHAYCTPHIO

U B TOT K€ 1eHb 0 TOM ke camoMm B New York Times:

IBM npexkpaiaer npogaxy KOMIbHOTEpOB
¢ KKPUBBIMI MPOLIECCOPAMH

CBouM 3amno3aajabiM MOSBJICHHEM 00€ ATH CTaThH OBIIM 00S3aHBI OOBSBICHHUIO
IBM. Kopmnoparus cooOmana, 94To mMpuOCTaHaBIWBaeT (OyaTo OBI) MPOIaKy
BCEX CBOHMX IEPCOHAIBHBIX KOMIBIOTEPOB, HMEIOIUX nporieccop Intel Pentium,
ITOTOMY YTO B HEM HMEETCA Te(EKT.



ITozanoBato mpocHynuck! Kpome 3assnenus IBM, Bce ObIIO yKe TaBHBIM-
JTAaBHO M3BECTHO Ha WH(pOPMANMOHHOH cymepTpacce. A 3assiaenue [IBM muorue
OMbITHBIE OOMIbI, YUACTBYIOIIME B ATOM KMOEpP- BOMHE, HEMEIJIEHHO COPOCUIIH
CO CYETOB KaK B BBICIICH CTENEHW COMHUTEIBHOE. 3HAETE, KaK HEUTO BPOJC
BBICTYTJIEHUH MPOTUB padbcTBa nocie 6oeB y Jlekcunrrona u Konkopnaa".

BonbMHCTBO BeMMUANIIUX CPaXEHUW HAUMHAETCA 1O HEYASHHOMY
MOBOAY, @ TO M BOBCE MO YHCTOM ciiydarlHOCTH. KTO-TO 3acTykain KOro-to 3a
Kpaxkxel Kypuilpl... HepBHBIM KOMB3BOJA MOMPOCHI APTHILUIEPHIO HEMHOXKKO
0o0CTpeNATh MOJAO3PUTEIbHBIA  OyHKEp... 3arulyTaBillasd poTa  CIydaiHo
HATKHYJIaCh HA TAHKOBYIO KOJIOHHY...

Heckonpko panee, B wrone, koprnoparus Intel m HEKOTOpBIE €€ KIIMCHTHI
yke 3Ham 00 ommOKe, W3-3a KOTOPOH HOBBIM MHKpomporieccop Pentium B
HEKOTOPBIX Cy4YasX BbIJAABaJ HEBEPHBIN pe3ysibTaT NPU ACJICHUH C TOUYHOCTHIO
0 JIEBATOTO WJIM JECITOr0 3Haka Tmocie 3amaroit. Intel ckpeuta sty
uadopmarmio. Ecimm B mociaeAyromme HECKOJIBKO MECSIEB  OTACTbHBIC
coo0mieHus 0 nedeKTe W MOABIIIACH KOS-T/I€ B KAKUX-TO HOBOCTHBIX TPyMIIax
HNHuTtepHeTa, moHaualy OHU NOYTH HE NPUBJIECKAIA BHUMAHUS.

Jla 1 uTOo TaM, 3TOT yiiepOd NMOTPEOUTENAM HE U3 TEX, KOTOPhIE CYTKAMH
OyayT obOcyxkaaThcsi Ha BCE JIaabl B cocemHeM cynepmapkete. Ho aedekr
BbI3BAJI MHTEPEC — A B HEKOTOPBIX CAydYasX U TIIyOOKYK 03a00UE€HHOCTh — Yy
YacTU  MHPOBOTO  TEXHHUYECKOTO  COOOIIECTBA,  3aHATONM  KPYHHBIMU
MaTeMaTHYECKUMH BBIUMCICHUAMU. MIMEHHO 3TH CJIOM HACEJICHUS MPEKPACHO
MOHUMAIOT, YTO Ae(EKT TAaKOTO pojaa — HE TIEPBBIN U HE TOCIICTHUH MMOPOK BCE
0ojiee  CJIOKHOTO  KOMIIBIOTEPHOTO  OOOpYyJOBAaHMA W MPOrPAMMHOTO
obecnieueHuss. OHHU K€ TPUBETCTBYIOT OTKPHITOE OOCYXKACHUE HOBBIX
TEXHOJIOTUHA, MOMEHTAJIbHO 4YYyBCTBYIOT, KOIIAa UTO-TO 3aMaJlYMBACTCH,
00Jagaf0T SI3BUTEIBHBIM M CHEIU(UUECKUM YyBCTBOM OMOpAa M PE3KO
pearupyroT Ha HApPYIICHUE CBOUX NIPaB.

[Tpodeccop Tomac Haiicim n3 JImHUOEprekoro KoJuieka cooOIIaeT, u4To
HavaJl BHUKATh B BO3MOXKHBIN AedekT mporeccopa Pentium eme B wrone. Emy
MoTpeOOBaJIOCh TPHU MeECAIa, YTOObl Pa3o0paThCs, B UEM JIEJI0O — B MPOILIECCOPE
WA 4eM-TO JpyroM. MoskeT ObITh, €ro COOCTBEHHbBIEC pacyeThl OmMuO0UYHbI. Mnun
BUHOBATHl YK€ W3BECTHBIC Me(PEKTHI B APyroM oOOOPYJAOBAHUH, CKaXEM,
kommisitope Borland C. A B Komenrarene rpynmna MaTeMaTHKOB TpHayMaia
(hyTOONKY C HAAMUCHIO, BEICMEUBAIOMICH PEKIIAMHBIN JIO3YHT, MO KOTOPHIM YHIT
noctymnui Ha peiHOK — Intel Inside («Intel BayTpH [Bamero kommeioTepal»). Ha
marike Owpito Hammcano No Intelligence Inside («Hukakwmx mo3roB BHYTpw»).
[TosiBunuch Takke OKOJUICTEHH, B KOTOPBIX TOBOPUJIOCH: «MbI 3HaIU 00 3TOM
€I B HAYAJIC UIOHS...»

* C atux 60eB Havanach BoiiHa 3a He3aBucuMocTh B CeBepHoit Amepuke (1775-1783).
- Ilpum. peo.



Kopnopanuu Intel yaasamock 3armymmaTh mOYTH BCE Pa3roBOPHI O nedexTe
B TEUEHHE CIEAYIOIMX TPEeX MecAleB. BceM 3BOHUBIIMM C BOMNPOCAMH
co00IIAI0Ch, UTO MpodJieMa Kak pa3 celyac pa3peliaeTcs W 4TO MOPOK uuma
MPOSIBJISAETCS TOJABKO B OUCHb PEJIKUX YCIOBHUSIX.

3atem, 30 okta0ps, moktop Haidicim 3abpocun B MHTEpHET cooOlIEHHUE,
aJPECOBAHHOE «BCEM, KOTO A3TO MOXKET Kacartbcs». B HeM coolmanoch o
pe3yNibTaTax €ro M3bICKaHWH M O Oe3yCIHENIHBIX TOMBITKaX MPHBIICYbh K HUM
cepbe3Hoe BHMMaHue Intel. B mocnenyromme Hemenn BoiiHa mexnay Intel u ee
MoJIb30BaTeNIAMU Habupajga 000poThl. Kaknpli JeHb MOABISINCH HOBBIE M
HOBBIC COO0IEHNA 0 AedekTe U 0 6€300pa3HOM TOBEICHUHA KOPIIOPAIIHH.

[Torokm mnocmanuii B HVHTEpHET CTAHOBWIWCH BCE MOJHOBOJHEE:
MOJIb30BATE/IA B YHUBEPCUTETAX, JIA0OPATOPUSAX M KOMMAHUAX BCEro MHUpa
CoO0MIaIA O TOM e caMOM Je(PeKTe M er0 BO3MOKHBIX PA3HOBHIHOCTAX. OHH
o0CyXajau pe3ysbTaThl CBOMX W3BICKAHWM IO BHISBICHUIO IPYTHX Ne(PEKTOB H
JEIWINCh  HEIOBOJILCTBOM MO MOBOAY COBEPIICHHO OECHOJIE3HBIX U
Pa304apOBHIBAIOIINAX 3BOHKOB B Intel.

Nmenno Ha stom mone u nmia Outea. Koprmopamms Intel BocmpuamMana
KaXJIbIH 3BOHOK KaK HEKYH) OTJEIbHYIO, YaCTHYIO HEMPUATHOCThb, C KOTOPOH
HYHO pa30o0parbCcsi MOTUXOHBbKY. Jlydille BCEro MNOJHOCTHIO TEPEYyOCHAUTH
3BOHHMBIIIETO WA XOTA Obl CMSTUWTH €r0 HEAOBOIBCTBO. Intel Benma cebs Tak,
Oyaro medext ObUT CTaHAAPTHOM, HE3HAUWUTEIHLHOW CHUTyaIlMel, KoTopas yke
paspeliaercss W HE TMPEACTaBIsSeT 0co00ro wuHTepeca i OOJBIIMHCTBA
KTueHToB. Intel 3aHAma TOCAEAOBATENBHYIO TO3WIIAIO. HET HUKAKOH
HEOOXOJUMOCTH MEHATh BECh MPOLECCOpP MO TPeOOBAHUID TOKyHarenas u
npo0JjieMa OTHOCUTEIBHO Hecepbe3Ha. Pa3Be UTO €ciM MOJb30BaTENb BEACT
CJIO’KHBIE MATEMATUUYECKUE PACUETHI, 11 KOTOPHIX MOPOK MPOIIECCOpa OMACEH,
KOMIMAaHUS 3aMEHUT €MY YHII, €CJIM caMa MOKEaeT.

Tem Bpemenem Intel m ee dummansl mpomoipKamM PEeKIIaMHPOBATH H
npomaBatk Pentium. [lo coobmenusam, Bcero wx ObLI0 TpomaHo Oojee 4
MUJITUOHOB.

CnoBa «XKagHOCTh» M «CAMOHAJEAHHOCTBY BCE Yalle MEIbKAIM MPH
obcyxnennax B Uuteprere nmo3ummu Intel. CereBas nuckyccusa Obuia mojie3Ha
KaK JUIs CHEIUAJIMCTOB, TaK W Ui PAJOBBIX ToJib3oBatesieid. Tor, kTo xoTen
pacmupuTh OOCYXKACHUE, TOXKE Koe-uTo mnpuodOpen. Hampumep, ydyacTHukam
o1 coobmeHn Homep (akca New York Tunes. Bcee Oompime mronei,
no3BoHWBIMUX B Intel, memumucs B MHTEpHETE CBOMM  MOMHEHITAM
pa3ouyapoBaHWEM C OrPOMHBIM YHUCJIOM MOTpeOuTeneit Bo BceM wmupe. B
KUOEPIPOCTPAHCTBE MOTUXOHBKY COOMpanach apMusi pa3bsIPEHHbIX KJIMEHTOB, U
MOCTETICHHO Kopropanusa Intel Hadama mOHWUMAaTh BCIO CEPHE3HOCTH CBOETO
MOJIOKEHUS.

27 nosibpsa mpesuaeHt Intel Duapro ['poys BeicTymmnm B HMuTepHETE C
3asBJICHUEM, MPU3BAHHBIM YCIIOKOUTH SAPOCTh TOJIMbI. OTHAKO



BOILIM THEBA B KMOEPMPOCTPAHCTBE JIUIIb YCHWIWINCh. JlupekTop naboparopuu
Intel mo pazpaborke mporpammHoro obecnedeHus Puuapn Bepr 8 mexaOps
pacckazani B UHTepHeTe O TOM, KakK KOpHopanus MOpeAnojaract OTIaguTh
paboty uumna. Bo3MmylieHue HapacTajio, MOCTENECHHO 3ariylias cliaberonme
nporectsl Intel. Benp momp3oBaTenw BO BCEM MHPE €XKEIHEBHO W €KEUACHO
JETWINCH APYT C APYTOM HOBBIMH CBUJETEILCTBAMU U KajJ00aMu.

Kopnopanua IBM, kak cooO0iiajioch, urpajia BTOPOCTENEHHYIO POJib B
mpojaxe mporieccopa Pentium, HO pa3paboTtana mpoieccop- KOHKYPEHT —
PowerPC. Ilocne uero 12 nexabpa oHa oObsiBUiIa U B MHTepHeTe, U B
O0oabpIIMHCTBE OOEHaMoHAIbHBIX CMMUM 0 mpekpaileHuu MOCTaBOK CBOMX
KOMITBIOTEPOB Ha 0a3e mporeccopa Pentium.

Teneps BoitHa 3axBaTtwia kpynHeiime CMU, koTopbie OBICTPO MPOBENH
Napajuiesid ¢ IPpyruMH MPUMEPaMH OT3bIBA MOTPEOUTENILCKUX TOBAPOB C PhIHKA.
B HurepHetre xe aknuio IBM pacieHunym kKak KOPBICTHYIO W TMPHU3BAHHYIO
n00uTh Koprnopanuio Intel.

K 20 nexabps Intel Obima mo ropso ceita GoeBbIMHU AciicTBusAMUA. OHa
COTJIACHUJIaCh HA MOJIHOE U3BATHE MPOLIECCOPA U U3BUHUIIACH, UTO TAHYJIA C 3TUM
TaK J0JTO.

Ypoku 15 CEUUATUCTOB MO NMHUAPY 31€Ch OUECBUIHBI.

Jtonu — B OCOOCHHOCTU MOTPEOUTENIA — YKE HE M30JUPOBAHBI APYT OT
apyra. OHu 0OJbllIEe HE XKAYT, YTO HE3aMHTEPECOBAHHOE, HE YUYaCTBYIOIIEE B
koH(pmukTe CMU pano miu mo3aHO OOBSICHUAT UM, YTO TTPOUCXOINT, U TOBEACT
JI0 CBEJCHUS BHHOBHOW CTOPOHBI MX peakuuio. Benp maxe ecad 3To
HezamaTepecoBanHoe CMUM we Oymer wmckaxarh hakThl, BCE PaBHO Ha
pacrpoCTpaHEHUE YIUAET OUEHb MHOTO BPEMEHHU.

B UnrepHere mnotpeOuUTEend MOTYT HEIBYCMBICIICHHO  BbICKA3aTh
KOPIOpAllil WM OpPraHu3alliy, 4TO OHW AYMAIOT O HEW M MOUEeMy, a TaKXKe
MOMEHTAJIBHO JIEJIUTHCS APYT C APYTOM MHEHUSIMHA 000 BCEM, UTO MMPOUCXOUT B
mupe. MHTEpHET BO3BpalllaeT MUP BO BpPEMEHA BCEHAPOAHBIX COOpaHUN Ha
FOPOJICKOW TUIOIIAAX, KOTJA BCE CIIBIIAJIMN, YTO TOBOPHUT KAXKJBIM, KaXJIbIN
BUJICJI, KTO KaK HA 3TO pearupyer, U KaxAblid 3HAJI, KTO ceiuac BBICTYMAET, U
peliai, HaCKOJIbKO OH BEPUT 3TOMY OpaTopy.

[lepas ommbka Intel — nHe oOparuTh BHUMaHHS Ha OOCYXICHHE,
3aBsizaBieecs: B IHTepHETE 32 HECKONBKO MECSIIEB 0 MPAMON KOH(PPOHTAITHH,
KOrJia 3ByYalu TMOJIE3HbIE W pa3yMHble cooOpaxkeHus. B To Bpema u Ha
MPOTSKEHUM HECKOJbKUX MECSILEB KOPIOpaluy CJeA0Ba0 MOOJaroAapuTh
YYaCTHUKOB MHTEPHETOBCKUX OOCYKJEeHMH 3a ux ycunus. Hago ObUIo TYT *e
PACKpPBITH TJIAHBI TIO HEMEJICHHOMY YCTPaHCHHIO Ae()eKTa Ha MPOU3BOACTBE U
MOAECUTHCSA MPEJIOKEHUAMHU O TOM, KaK CIIPAaBUTHCSA €O COOSIMU HA MPAKTHKE.
Bce 310 HyKHO 0OBLIO caenaTh B KNOEPNPOCTPAHCTBE: NIEPE]] Ay IUTOPUEH, CO-



CTOSIIIE M3 MPOJABUHYTHIX KJIMEHTOB, SCHO MPEACTaBIAIONUMX ce0e BECh
CJIOYKHBIA XapakTep KOMIIbIOTEPHBIX TEXHOJIOTUHN.

Bropas ommbka Intel — He 3aMeTHTh, UTO HM3-3a JAUCKyccHii B LIHTepHeTe
el 0oJibllle HENTb3S MBITAThCA pa3yOekaaTh MOTPEOUTEICH B UACTHOM TOPAJKE U
BBIJIBUTATh  PAIlMOHAJIbHBIE TEXHUYECKUE OObsAcHeHHus. Jlo MOsABJICHHUS
KUOEPIPOCTPAHCTBA TaKas CTPATETUd — OTACNIBIBATHCSA OT KIMEHTA CKYMbIMHU
OTTOBOPKaMH, TOKa MpoOiemMa MOCTENeHHO He OyJaeT paspelieHa, — Morja
cpabotarb. Ho B 1aHHOM cliyyae KJIMEHTBI JNEIUIUCh APYr C APYTrOM CBOUMH
npo0OjieMaMu U OMNBITOM B PEXKHUME PEATBHOTO BPEMEHM M MOTOMY B3aUMHO
MOAMUTHIBATIN CBOE HEAOBOJBCTBO. OOBEAMHUBIIKCH B TPYINNY, OHU MOJYUYWIN
MpaBo TpeboBaTh 00JIee BHUMATEIBHOTO OTHOIIICHUA. HakoHEI, ¢ KaXXIbIM JTHEM
OHM YKPEIUISUIM APYT B APYTe CUITY JIJIi HOBBIX CPAXKCHUH.

Tperps ommbOka Intel — He cBsI3aThes ¢ KIIMEHTaMH HanpsaMyto depe3 CeTb
U He 00CyIuTh NpoOjeMy B OHJIAHHOBOM pexkume. BmecTo 3TOro xopmopaims
cTaja JEHWCTBOBATh MO CXEME TPAAMIMOHHOTO «HEMOJBUXKHOTO» MHapa —
MPUHAJIACH PACTIPOCTPAHATH 3AABJICHUS U MPECC-PEIN3bl. 32 CUMTAHHBIE YaChI
BCE 3TO o0Opamajioch B Mpax Moj HAmoOpOM T'HEBHBIX MOCJIAHUHN MOJIb30BaTENEH
HNuTepnera.

Mexnay Ttem 3assienne IBM pa3Oynuno 3akon HenpeaBuaeHHbIX
[TocnencTBuii. MHTepHETOBCKAaA nNyOjiMKa TMOHUMAala, O YE€M HJIET CIop,
IMPOKasi 0OIIECTBEHHOCTh, IO OOJbIlEH YyacTu, HeT. [lo MOoTHUBaM, KOTOpbIE 110
CHX TOP KaXXyTCsA MOA03puTebHbIMHU, IBM BhillycTHIIA HA BOJIO JKHMHHA 10
uMmeHn «HemoBepre K HOBBIM TEXHOJOTHSAM», OT KOTOPOro B Oyaylliem
MOCTPAAET BCA MHIYCTPUA WH(POPMAITMOHHBIX TEXHOJIOTHH B IIEJIOM.

Bce Gonblie nroael BO BCEM MUPE MPUCOCAUHSIOTCS K TEM MUJUIMOHAM,
YTO YK€ UCNoNb3yroT HWMHTepHer anga kommyHukainui. I[lostomy ecnu
KOPIOPAIlMU U MPABUTEJIbCTBEHHBIE OPraHU3alliu XOTAT JAO0UTHCS ycrexa, UM
MPUACTCS JEHCTBOBATH B HOBBIX peanusax kubeprpoctpancTsa. Muadopmarmms
PacMpOCTPAHAETCA CPEU ThICSY M ThICAY 3HAIOILIUX JIFOJEH; BPEMS HEBEPOSATHO
VIUIOTHSIETCA, YTBEPKIACHUA HEMEIJICHHO MPOBEPSIIOTCS; IOBEPUE MOXKET ObITh
MOTEPSHO B OJHOYAChE, BTOPOM IIAHC MOJIBOPAYMBACTCS PEAKO M BOCIOJb-
30BaThCA UM TPYJIHEE, UTPY HA 3pUTENA JyUllle BECTU OE€3yKOPU3HEHHO, OUTBY
10 MOOEAHOr0 KOHIA MEXKAY JBYMS TpynnaMyd ayJIUTOPUU TENEPh Tropas3io
TPYAHEE CKPHITh.

[ToMmuMO mOpoyero, HUKAKOE COOOIIECHHE OTHBIHE HEJIb3d OCTaBJATH 0€3
BHUMAHUA KaK HEYTO HEBPA3yMUTENbHOE WM Cyry0o TexHuueckoe. Hampumep,
MPUHUMAIOTCA JIA KaKUe-HUOYIb MEPHI 1O HEAABHUM cO00IIeHusAM B IHTepHEeTE
0 Bo3MokHOM Aedekrte B ununax AMD DX-80 unm B mporeccopax Pentium?



W, HakoHeIl, YTO €Ile HY>KHO 3HaTh O KHOEP-PEATTbHOCTH. OHA HEU3MEHHO
HaTOJTHCHA CIKMM FOMOPOM, KCTaTh, BechMa jckicTBeHHBIM. (Ecimm Han Bam
MOTEIIAFOTCS, HHUKTO OOJBIIE HE CTAaHET MPHHUMATh Bac BCEPhE3.) OTO
TAJAHTIIMBO JIOKa3ajl OJWH YMHWK, HamnwcaBimuid B VHTEpHETe Mapoauio Ha
M «3Be3aHbii myTh» (Star Tree k) — O TMOJHOM  YIOBJICTBOPCHHUH
HBIHEIITHUX W TOTCHIMAIBHBIX KiIMEHTOB Intel. 3aromoBkom ciyxkuna ¢pasa
«Kopabap BBIIET B KOCMOC!», KOTOpas Ha aHTJIMHCKOM MOXKET O3HA4aTh U
HeuTo Bpoje «Kapayn, cruomiasie coou!»



00 aBTOpax

FOosicun Mapioy

Hoktop ¢unocopun HOmxun Mapnoy (emabb@cunyvm.cuny.edu) 6onee
JBAJIATH TISATH JIET 3aHAMAJICA CTPATETHYECKAM HMCIIOIB30BAHUEM TICUATHBIX U
anektpoHHbiX CMU. OH KOHCYNbTHpPOBAN ACCATKHA oOpraHu3anuii B cdepax
MacCoBO# uHdopmarmm, HOBBIX TEXHOJIOTHH, 3/IPaBOOXPAHCHMUS,
MOTPEOUTENILCKUX TOBAPOB M HEKOMMEPYECKOW nedaTenbHOCTH. OH  ObLI
npomtocepom Oonee 500 mpesenTtanuii B (OpMEe BHACO H PAJAHOIPOTPAMM,
MHOTOPKPaHHBIX AEMOHCTPAITUi, BUACOUCKOB U TEICKOH(DEPESHINIA U MOy YN
JIECATKA HArpaja 3a BEJIMKOJICITHBIC MPOTPAMMBI, pa3padoTaHHBIC IS IIEIIOTO
psAga aMepUKAHCKMX M MEXIyHapomaHbeix opranm3anui. Hemme HO. Maproy
YUTACT KYpPCHl JIEKIWA 10 OSJCKTPOHHOW JKyPHAJIMCTHKE W  JCIIOBBIM
KOMMYHUKAIMAM IS CTYJCHTOB MOCJICIHUX KYpPCoB B Koyuiemke bepHapma M.
bapyxa (Hero-fiopkckuii yHUBEpCHTET).

Mapnoy saBagercs aBTopoM  kHUT  «lIpomtocepei-obenuTenun B
anektpouabix CMMW» (Winners! Producing Effective Electronic Media,
Wadsworth, 1994); «[Iporpammbl KOPTIOPATUBHOTO TEJICBUICHAS: TIPUMCHCHHE
u metonsl cozmanusa» (Corporate Television Programming: Applications and
Techniques, Knowledge Industry Publications, 1992); B coaBTOopcTBE HM
co3aanbl paboTel «CABUT BO BPEMEHH W TTPOCTPAHCTBE. UCTOPHS BUICO3AMTUCH»
(Shifting Time and Space: The Story of Videotape, Praeger, 1991);
«YmpaBiaeHue KOpHopaTuBHBIMU cpeactBamu cBs3u» (Managing Corporate
Media, (2-oe wu3manue, Knowledge Industry Publications, 1978);, ewmy
MPUHAICKUT MHOXKECTBO CTaTel O pa3pabOTKe TEIEBU3MOHHBIX MTPOTPAMM H O
TEXHOJIOTHSIX BHJICO3AITHCH.



[icenuc Caitneo

Ilxenuc Caiineo ¢ 1988 roma 3aHMMaeTcd MApPKETUHTOBBIMH KOM-
MYHUKAIUAMU U CBA3AMHU C OOIIECTBEHHOCTHI0. OHa Obl1a ujieHoOM ktopu Hbro-
HOPKCKOTO MEXIyHApOAHOTO (ECTHBAIA KHHO- W TEIICIPOrpaMM, TNPEMUH
Quasar Awards, a Takxke YJICHOM HBIO-HOPKCKOTO oTneiaeHus HanmonamsHOM
aKaJeMHUN TEJIEBU3MOHHBIX UCKyccTB M Hayk (National Academy of Television
Arts and Sciences). B nacrosiee Bpemst oHa coctout B O01IecTBe Mo nuapy u
MapkeTuHry B cdepe 3mpasooxpanenus (Healthcare Public Relations and
Marketing Society) u B HanmonanpHOM accoruanuy >KeHIMUH-PY- KOBOIUTEICH
(NAFE — National Association of Female Executives).
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